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O BHecenun n3menenns B Paznen V AqMuHHCTpaTHBHOTO
perJjamMeHTa NpeAoCTABJICHHS IroCyJapCTBEHHON YCJIYTH Mo
HHGOPMHPOBAHHIO 0 NOJIOKEHHH HA pbIHKe TpyAa B Pecnybinke Anraii

II puxka3plBalio:

Pazien V  AIMuHHCTpaTUBHOTO  perjiaMeHTa  IPeROCTaBJIEHUSA
rocyZapCTBEHHOH ycayTrH 110 UHGOPMHUPOBAHHIO O IOJIOXKEHUH Ha PBIHKE TpyAa
B Pecnybmuke Amnraif, yTBepXAeHHOro IpukazoM MuHuUCTepCTBa Tpy/a,
COIMAJIBHOTO Pa3BUTHUSL U 3aHITOCTH HaceleHus PecmyOmmkm Anrtaii ot 12
amnpensa 2019 roga No [1/127 (oduumansherit moptan Pecitybauku Anrait B ceTn
«VHTepHEeT»: www.altai-republic.ru, 2019, 16 ampens, 22 anpens), U3JIOXKUTE B
CIeNyIOLEeN pegaKuu:

«V. JocyneOHblii (BHecy1eOHbI) NOPSIAOK 002€aJI0BAHHUS pelleHUH H
neiicrBuit (0ezaeiicTBusi) MHHHCTEPCTBA, JOJKHOCTHBIX JIMII
MuHHCTEPCTBA, FOCYIaPCTBEHHBIX IPAXKAAHCKUX CJIYKAINX

MunucrepcrBa, KY PA, pykoBoanTens n paboruukos KY PA, M®I],
pykoBoauTeJda H padoTHuKkoB M®PDI

105. MunuctepctBo obecredynBaeT pa3MellleHHe U aKTyalH3alHio
CBEJIEHHUM, COACPIKAIIUXCSA B HACTOSIIEM pa3Jielie, B COOTBETCTBYIOILIEM pa3jiene
denepanbHOTO peecTpa.

5.1. Undopmanus A5 3aHHTEPeCOBAHHBIX JHI 00 UX NIpaBe HA
pocyaedoHoe (BHecyaeOHOe) 00:xa/i0BaHHe AeHCTBHI (0e3geficTBHA) U (HJIH)
peLleHHtii, TIPUHATHIX (OCYyIeCTBJIEHHbIX) B X0/[i€ MIPEeA0CTAB/IEHHS
rocy1apCTBEHHOM YCIIYI'H



106. 3asBUTETHM UMEIOT MPaBO MOAATH )KanoOy Ha pPelIeHUs U JEHCTBUS
(Ge3neiictBue)  MuHHCTEpPCTBa,  JOJDKHOCTHBIX — JUI  MMHHUCTEpCTBa,
rOCYapCTBEHHBIX TIPAXIAHCKUX chayxammx MuHucrepctBa, KY PA,
pykoBogutens U pabotHukoB KV PA, M®L], pykoBogutens ¥ pabOTHUKOB
M®Il 10pu nDpenoCTaBICHUM TOCYAApPCTBEHHON YCIyrH B JOCYyAeOHOM
(BHECcyneOHOM) mopsiake (manee - xanoba).

S.2. lIpeamer kan00bl

107. 3asBuTenp MOXET OOpaTHTBCA ¢ JKaloOOH, B TOM YHCIE B
CIIEIYIOIINX CIIydasX:

a) HapylIeHHE CpOKa PErucTpalliil 3alpoca O MPeAOoCTaBICHUH
rOCyIapCTBeHHOM YCIyTH;

0) HapylleHue CpOKa MpPeNOCTABIEHUS] TOCYyJapCTBEHHOHW YCiyru (B
yKa3aHHOM ciy4yae JaocyAaeOHoe (BHecyneOHOe) oOXajoBaHHE 3asgBHUTENEM
pemienuit u gericreuit (6e3nericteus) M®I], paboTHuka M®L] HeBO3MOXHO);

B) TpeOOBaHHE Yy 3asiBUTENsI MOKYMEHTOB WM HWHPOPMAUMH JTHOO
OCYUICCTBJICHHUS JICHCTBUH, NpencTaBlIeHUE WIM OCYIIECTBIEHUE KOTOPBIX HE
IPEeIyCMOTPEHO HOPMAaTUBHBIMHU IPAaBOBBIMH aKTaMH [UIS TIPEAOCTaBJIEHHA
rOCyIapCTBEHHOU YCIIYTH,

Ir) OTKa3 B IpHeMe [JOKYMEHTOB, IIPE€IOCTaBI€HHE KOTOPBIX
IIPeJyCMOTPEHO HOPMAaTWBHBIMH IIPAaBOBBIMH aKTaMU Ui IIPEIOCTaBJICHUA
roCyJJapCTBEHHOH YCIIYTH, y 3asBUTENIS;

1) OTKa3 B MPENOCTABIIEHUH TOCYIapCTBEHHOH YCIYTH, €CJIH OCHOBaHHUS
OTKa3za He TMpeayCMOTpeHbl (denepaJbHBIMH 3aKOHAMH U MPHUHATHIMH B
COOTBETCTBHM ¢ HHUMH HHBIMH HOPMATHBHBIMH TNPAaBOBBIMH aKTaMH (B
yKa3aHHOM ciyudae paocyneOHoe (BHecyleOHoe) oOxamoBaHMe 3asBHTENIEM
petreHui U peiictBuil (0e3nelictBus) M®LI, pykoBoaurens u pabotHuka M®I]
HEBO3MOXKHO);

€) 3arpebOBaHHE C 3asBUTENSI NPU IPEAOCTABICHUHM TIOCYJapCTBEHHOMN
YCIIyTH IIJIaThI, HE TIPEAYCMOTPEHHONH HOPMaTHBHBIMHA MTPAaBOBBIMU aKTaMu;

) OTKa3 B MCIIPABIECHHUH JOMYIIEHHBIX OMEYaTOK U OLIMOOK B BBIJTAHHBIX
B pe3ysibTaTe MNPENOCTABICHHUS T'OCYJApCTBEHHON YCIYyTrH MOKyMEHTax JH0o
HapyIICHHE YCTAaHOBICHHOIO CPOKa TaKUX HCIpaBieHUH (B yKa3aHHOM ciydac
nocyneOHoe (BHecymeOHOe) o0XkaloBaHHE 3asSBUTENIEM pEIIeHHH U AeHCTBHH
(6e3mevicTeus) ML, pykoromurens u padboranrka MOL] HeBO3MOXKHO);

3) HapylleHHe CPOKa WM MOpAAKA BbIJa4¥ JOKYMEHTOB IO pe3yJibTaTaM
NIPeIOCTaBJIEHUs] TOCYJaPCTBEHHOW yCIyrH (B yKa3aHHOM ciydae nocynebHoe
(BHecymeOHOe) obykaloBaHMe 3asBUTeNleM pelleHUH U nedcTBUi (6e3nelcTBus)
M®II, pyxoBoguTens U paboTHruka M®L] HEBO3MOXHO);

1) IPHUOCTAHOBIIEHHE MPEIOCTABICHUSI IOCYNAapCTBEHHOM YCIIYTH €CIIH
OCHOBaHHS IIPHOCTAHOBJICHUS HE MPEIyCMOTPEHB! (elepajbHbIMA 3aKOHAMH H
IPUHATEIME B COOTBETCTBHM C HHUMH HHBIMH HOPMATHBHBIMH IIPaBOBBIMH
akTaMH (B YKa3aHHOM cllydae JocyneOHoe (BHecylneOHoe) oOXxamoBaHHe
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3asBUTeNeM pelleHud u neiictBuit (6eszeiictBus) MOLI, pykoBomurens u
pabotanka M®L] HeBO3MOXKHO).

5.3. Opranbl rocyJapcTBeHHOMH BJIACTH, OPraHH3ALUH U
yIOJIHOMO4YEHHbIE€ HA PACCMOTPEHHE KAJI00bI U, KOTOPBIM MOXeT ObITh
HANpaBJIEHA Ka/100a 3asABUTEIS B 10cyAe0HOM (BHecyaeOHOM) nopsiAKe

108. JKanob6a mnonmaeTcs 3asgBUTENEM MM €r0  YIOJHOMOYEHHBIM
npencTaBuresieM (Oajlee - IpeNCcTaBUTENh 3asABUTENS) B  CICAYIOLIHE
YIIOJTHOMOUYEHHBIE Ha PAaCCMOTPEHHUE JKaJI00bI OpraHHI:

[IpaButenscTBOo PecnyOnmukum  Antail, B ciydae ecid OOXalIyrOTCs
pellIeHNs] MUHUCTDA,

B MunucTepcTBO, B cilydae ecid OOXAIYIOTCS pelleHHs U OeHCTBHUS
(6e3neiictBe) MUHHCTEPCTBA, U €ro NOJDKHOCTHBIX JIHI], TOCYIApCTBEHHBIX
rpaxJaHcKux ciuyxamux Pecrnybmuku Anraii, KY PA, ero pykoBomuTens u
PabOTHHUKOB;

pykoBoautemo ML, B ciaydae eciu o0XalyrOTCs peUIeHHs] U JeHCTBUS
(6e3neiicTBue) paboTHUKa MOL];

B MHHHUCTEPCTBO 3KOHOMHMYECKOTO Ppa3BHTHS M HMYUIECTBEHHBIX
oTHOLIeHWH PecnyOnuku Anrtail, ssistomeecs ydpenureaem MOPL], B ciydae
eCcITH 00KallyroTCsl pelueHus U nelicTBus (6e3neiicTere) pykoBoautens MOLI.

5.4. IIpaBo 3asiBUTE/IA HA MOJyUYeHHe HH(POPMALHH U JOKYMEHTOB,
HeO0OXOIHMBIX /JIs1 000CHOBaHUSA H PACCMOTPEHHS KAJI00bI

109. 3asgBuTens UMeeT MpaBo Ha NonydeHue B Munuctepctse, KY PA,
MOI] wunbopMamuu U JOKYMEHTOB, HEOOXOJIUMBIX s OOOCHOBAaHUS U
PacCMOTpeHUs XaloOHI.

110. Munucrepcteo, KY PA, M®I] 1o mnUCbMEHHOMY 3aIpocy
3aSBUTENS IOJDKHO MPENOCTaBUTh MH(POPMAIUIO ¥ TOKYMEHTHI, HEOOXOUMBIE
IU1st 0O0CHOBAHUS M paCCMOTPEHMS KaJIOOBI.

S.5. Cnoco6bl nHGOpMUPOBaHHUSA 3asiBUTE/EH 0 NOpsAAKe NOJaYH H
PAcCCMOTPEHHS KaJ100bI

111. Hudopmammio o Tmopsaxe INOJAYM U PacCMOTPEHHS KalloOBI
3asIBUTENIb MOXET IOJIy4HTh:

a) Ha oduIMaIEHOM calite MUHHICTepCTBa;

0) Ha EnuHOoM moptane;

B) IIOCPENCTBOM Tele(hOHHON CBS3U IO HOMEPAaM CIIPABOYHBIX TEIE(HOHOB
MunucrepcTsa;

I') IPH JINYHOM IIPHUEME 3asIBUTEJIA.

5.6. IlepeueHb HOPMATHBHBIX PABOBbIX AKTOB, PEryJTHPYIOIIHX
NOPAI0K J0CcyAeOHOro (BHecy1eGHOr0) 00:ka10BaHHs PeIIeHHI H IeHCTBHH
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(6e3peiicTBusl) MuHMCTEpPCTBA, AOJIKHOCTHBIX ULl MHuHHCTEpCTBA,
roCyJapCcTBEHHBIX IPaKAaHCKHX cayxamux Munucrepersa, KY PA,
pykoBoauTeasa U paborHukoB KY PA, M®II, pykoBoauTesisi 1 paGOTHHKOB
Mo1Q

112. Tlopsanok mocyne6Horo (BHeCyaeOHOro) oOXaJOBaHMS pEUICHUH H
nercTBui (Oe3neiicTBusg) MuHUCTEpCTBaA, AOJDKHOCTHBIX JIMIT MUWHUCTEPCTBA,
rocy1apCTBEHHBIX TIPaXKJAaHCKUX ciayxamux MwuHucrepcrBa, KY PA,
pykoBoautens U pabotHukoB KY PA, M®L], pykoBogutens u paGOTHHUKOB
M®L] perynupyercst ClielyfoLIMI HOPMATUBHBIMY IPaBOBBIMU aKTaMMU:

a) ®enepansHbiit 3akoH Ne 210-03;

0) moctanoBienue IlpaBurennscTBa Pecy6nuku Antait ot 29 mas 2019
roga Ne 158 «O6 yteepxnenuu Ilomoxenus o6 ocobGeHHOCTAX NOIAYH U
paccMOTpeHHs ano0 Ha pelleHus U JAeidctBHa  (Oe3neiicTBHE) OpraHoB
rocynapcTBeHHod BinactH PecnyOmuku Antafi @ MX JOJDKHOCTHBIX JIHIL,
roCyIapCTBEHHBIX TPaXXIaHCKUX CIIy)KalllUX OPraHOB TOCYJapCTBEHHOH BIACTU
PecnyObnmuku Anrtaii, a Takxke Ha pemieHHWs M AeilcTBus (0e3neiicTBHe)

MHOTO(GYHKIIMOHAIBEHOTO HeHTpa obecrieuenus MIPEAOCTABICHHS
roCy1apCTBEHHBIX 31 MYHUITUIAIbHBIX YCIIYT, paboOTHUKOB
MHOTOGYHKIIHOHAIIEHOTO [eHTpa oOecrieyeHus Hpe0CTaBICHHUS

rOCYJapCTBEHHBIX W  MYHUUUOAIBHBIX YCIYT TIpH  HPeNOCTaBIEHUHU
TrOCYJAapCTBEHHBIX YCIYr M MNPHU3HAHWU YTPATHUBIIUM CHIY I1IOCTAHOBJIEHHS
IIpaButenscTBa PecmyOnuku Antait ot 6 mas 2014 roga Ne 122» (nanee —
[Tocranosienue Ne 158).

5.7. Ilopsiaok moAayu 4 paccMOTPEHHUS KAJT00BI

113. JXKamoba mojaeTcs 3asBUTENEM MIM €ro YMNOJHOMOYEHHBIM
IpeIcTaBUTENleM (ajiee - Mpe/CTaBUTENb 3asBUTENS) B BJIEKTPOHHOU (dopme
aubo B MHUChMEHHOW ¢opMe Ha OyMa)XHOM HOCHUTEJE WIIM HalpaslsSeTcs IO
TI0YTE.

114. Kanoba B mucekMeHHOM Gopme MOKeT ObITh HampaBieHa I1o No4Te, a
TakKXe€ MoKeT ObITh TpUHATA TpPH JUYHOM [pUEME 3asgBUTEN HIH
IIpEACTaBUTENA 3aABUTENA.

115. XKanoba moxeT OBITH IojaHa 3asBuUTeNeM uHepe3 M®Ll B ciyuae,
€CJIM TaKas rocyJapCTBeHHas yciiyra BiimodeHa B [lepeueHb rocynapcTBEHHBIX
YCJIyT, IPeJlOCTaBIsIEMbIX B MHOIO(GYHKIIMOHAJNIBHBIX LEHTpaxX IpefOCTaBIEHHS
rOCYJapCTBEHHBIX W MYHHUHUIAIBHBIX YCIyr HCIONMHUTEIBHBIMU OpraHamu
rocyaapcrBeHHoil  Bnactu  PecrmybGmuxu  Anrail,  TeppUTOpHANLHBIMU
rocy1apCTBEHHBIMU BHeOIOIKETHBIMU dboHmaMu, yTBEPKIEHHBIN
noctanosiienueM [IpaButenscrBa PecyGnuku Anrait ot 6 utons 2018 ropa Ne
166. Ilpu nmoctyrieHnn Takoi xanoosl MOL] obecnieurBaeT ee HaNpaBIECHUE B
MUHHCTEPCTBO, B MOPSAIKE, YCTAHOBIEHHOM COIVIALIEHHEM O B3aMMOJEHCTBUH
Mexay M®IL] u MuructepcTBoM, He no3gHee 1 padodero gusi, CleAyOLIEro 3a
IHEM IMOCTYILUICHHS KaIoObL.
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116. B anexrporHoil dopme xanoda MOKET ObITE MOAAHA 3asBUTEIEM C
ucronbp3oBanueM ceTH «VIHTepHeT» NocpeacTBOM:

a) odunHransHoro caifta MuHuCTepCTBA;

0) Enunoro moptana (3a UCK/IIOUEHMEM JXKallOOBl Ha pelieHue U AeUCTBUS
(GeznmeiicTBre), M®L], pyxoBoguTens u padotauka MOLI);

B) mopraia (enepaqbHON rocyaapCcTBeHHOW HHOOPMAIMOHHON CUCTEMBI,
obecneunBaromeii mporecc mgocyaeOHoro (BHecynaeOHOro) oOKajloBaHMS
pelieHUd W JedcTBU# (Oe3nelCcTBUA), COBEPIIECHHBIX IpPH MPEAOCTaBICHHUH
TOCYZapCTBEHHBIX M MYHUIIMIIANBHBIX YCIYr OpraHamH, MNpefoCTaBIISIONUMH
roCy/IapCTBEHHbIE YCIYI'H WX MOJKHOCTHBIMH JTUUAMH, FOCYHAPCTBEHHBIMU H
MYHHIMIIAJIBHEIMA CIyXKalluMuU (anee - cucreMa J0ocyae0Horo o0xaloBaHus )
(3a uckioUeHHeM xanoO Ha perieHus U neiictBust (Oe3peiictBue) MOLL, ux
PYKOBOJMTENS U pAOOTHHKOB).

117. B ciyyae mnopayu >xajgoObl MpH JIMUHOM [IpHEME 3asgBHUTENb
IpeICTABISET NOKYMEHT, YAOCTOBEPSIOUNIl €ro JIMYHOCTh B COOTBETCTBUH C
(eiepalIbHBIM 3aKOHOIATEIBCTBOM.

118. B ciyuae momaud xaimoObl MpencTaBUTENEM 3asBUTENS K Kanode
npusaraeTcsi AOKYMeHT, YOCTOBEPSIOILIUN JTUUHOCTD MIPEICTABUTENS 3asIBUTEIS
B COOTBETCTBMM C  (dedepalbHbIM  3aKOHOJATEIBCTBOM,  [IOKYMEHT,
NOATBEPXXAAIOIIUY TOJTHOMOYHS Ha OCYIIECTBIEHHE IOPUINYECKH 3HAYMMBIX
NEUCTBUI OT UMEHU 3asIBUTEIS IJIsl TIOJTyUeHHUSI TOCY IapCTBEHHOHR YCIIYyTH, B TOM
qucie Ha MOAady >KajoO0bl OT MMEHM 3asBMTeNs. B KauecTBe IOKYMEHTa,
NOJATBEPXKAAIOIIEr0 MOJHOMOUYMS Ha OCYILECTBIICHHE IOPUAMYECKH 3HAYHUMBIX
JIEeUCTBUH, B TOM YHCIIE Ha TOJa4y JXKajlo0bl OT UMEHH 3asBUTENIS, TOJKHA OBITH
npescTaBeHa:

a) odopmiieHHas B COOTBETCTBHH C (peliepalibHbIM 3aKOHONATENHCTBOM
DOBEPEHHOCTH (JU71s1 (PU3NYESCKUX JIHLL);

0) odopmrneHHas B COOTBETICTBHU C (helepalbHbIM 3aKOHOAATENHCTBOM
JIOBEpEHHOCTh, 3aBepeHHas I[eyvaTbio 3asBuTeNs (IpU HAJIMYHAK [eYaTH) Hu
NONAMKCAaHHAs] PYKOBOAMTENEM 3asBUTENS WM YIOJIHOMOYEHHBIM 3THM
PYKOBOJUTENEM JIUIIOM (IS IOPUAMYECKUX JIML), JTUOO KOMUS DPEIeHHs O
Ha3HaueHUH uaM 00 u30paHMKM QU3MUECKOro Iulla Ha [JOJDKHOCTh, B
COOTBETCTBHM C KOTOPHIM Takoe (Qu3MyYecKoe JUio o0jJajaeT MnpaBoM
NeHcTBOBATH OT UMEHHM 3asiBUTENs (FOpUIAYECKOro Juua) 6e3 JoBepeHHOCTH.

119. XXanoba nomxHa conepxarh:

a) HauMeHOBaHHe MuHHCTEpCTBa, JODKHOCTHOIO jvla MHHKMCTEPCTBA,
7100 JOJDKHOCTHOTO JIa MUHHCTEPCTBa, TOCYIapCTBEHHOIO IPa)AaHCKOTO
cnyxariiero MuHucTepcTBa, pykosoautens unu padorauka KY PA, pemenns u
nevictus (Oe3aelicTBHIE) KOTOPBIX 00XKaIYOTCS;

6) dammuio, MMs, OTYECTBO (IIOCNeaHee - [IPH HATW4HMH), CBEAEHHSA O
MeCTe JKUTEJIbCTBA 3asBUTENs - (Qu3nyecKoro nuna b0 HauMeHOBaHUE,
CBENleHHs O MEeCTe HaXOXJICHHs 3asBUTENS - IOPUAHYECKOrO Jula, a TaKke
HoMep (HoMepa) KOHTaKTHOro TefnedoHa, anpec (ampeca) 3JICKTPOHHON MOYTHI
(1IpY HaJIMYMK) ¥ TIOUTOBBIH a/Ipec, 10 KOTOPHIM JOJDKEH ObITh HANPaBIIEH OTBET
3asIBUTEITIO;
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B) CBeleHHs1 00 oOXalyeMBIX pelleHWsIX U nercTBusx (Oe3meHcTBHN)
MunuctepcTBa, JOMKHOCTHOTO JMIIa MUHUCTEPCTBA, TOCYIapCTBEHHOTO
TPAXIAHCKOIO CiIy)Kallero MUHHCTEepCTBa, pyKoBoAUTeNs UM pabotHrHka KY
PA;

I') JOBOJIBI, HA OCHOBAHMH KOTOPBIX 3asBUTENH HE COTJIACEH C pelleHueM U
NelCTBUEM (6e3neiicTBUEM ) MuHucTEpPCTBA, JOIKHOCTHOTO JIAUa
MuHHICTEPCTBa, TOCYAAPCTBEHHOTO TPaXXAaHCKOTIO Ciy’Kamero MuHHCTEPCTRa,
pykoBoautensa unu pabotauka KY PA. 3asButenemM MoryTt ObITh NpPEACTABIEHBI
JOKYMeHTHI (TMPH HaJWYHH), TTOATBEPKIAIOIIHE MOBOABI 3afBHTENSA, JIHOO HX
KOIHH.

120. Ilpuem »xanoGbl ocymecTBiusiercds MHHHCTEPCTBOM B MECTE €ro
(haKTHYECKOTO HAXOXICHHS, IPH 3TOM BpeMs NpHeMa 5kasto0bl MHHHCTEpCTBOM
JOMKHO COBITAIATh CO BPEMEHEM €r'0 paboThl.

[MpuemM  xamoOpl  MUHHCTEPCTBOM  OCYIIECTBISieTCS B MecCTe
NpeJOCTaBlIeHUs! TOCYNapCTBEHHOM yClIyru (B MecTe, Ile 3asgBUTENb I10AaBal
3allpOC Ha TIONyYeHHWE TOCYAapCTBEHHOW YCIyrH, HapylleHHe Nopsaaka
NpeJoCTaBIeHUs] KOTOpoH o6xaiyercs, Tubo B MecTe, /e 3asBUTENEM TOayUYeH
pe3yapTaT yKa3aHHON TroCylapCTBEHHOH YCIyTd), NMpH 3TOM BpeMs IpueMa
XasoObl JIOJDKHO COBIAAATh CO BpPEMEHEM IpeAOoCTaBIeHMs] TOCyAapCTBEHHOM
YCIYyTH.

121. ITpu noxade xano0sl B 3JICKTPOHHOMN (OpMe TOKYMEHTHI, YKa3aHHbIE
B myHkTe 118 AIMHUHHCTPAaTHBHOTO perjiaMeHTa, MPeACTaBIAIOTCA B ¢opMe
DIIEKTPOHHBIX JOKYMEHTOB, IIOANMCAHHBIX O3JICKTPOHHOH IIOAINCHIO, BUJ
KOTOpOH TpeaycMoTpeH (GeaepalbHbIM 3aKOHONATENhCTBOM, IPH 3TOM,
OOKYMEHT, YAOCTOBEPSIONIMY JTHYHOCTh 3asBHTENS, PEICTABUTEINS 3asiBUTENS,
He Tpedyercsl.

122. B cnyuae, ecnu >xanoba nojaHa 3asBUTENEM, IpeNCTaBUTENIEM
3asBUTE]S] B MUHUCTEPCTBO, B KOMIIETEHIMIO KOTOPOro He BXOIUT
paccMoTpeHHe KalloGbl B COOTBETCTBMM C TpeOoBaHMAMHM IyHKTa 108
AJZMUHUCTPATUBHOIO perjiaMmenta, MUHUCTEPCTBO, B T€YeHKE 3 paboumx IHEH
CO IHA ee permcrpaluyd, HampaBisfeT >Xajlo0y B YIIOJHOMOYECHHBIH Ha
paccMOTpeHHe KaloObl OpraH, B KOMIIETEHLIHIO KOTOPOTrO  BXOIUT
paccMoTpeHHe aio0bl M IIPUHATHS PELIeHHs 10 Hel, U uHbopMupyeT 06 3ToM
3asABUTEJIS.

123. MuHucTepCcTBO 00ECIIEYUBAET:!

a) TpUeM M PacCMOTpPeHHE >Xalod B COOTBEICTBUH C TpeDOBaHUAMU
®enepanproro 3akoHa Ne 210-®3 u Ilocranobnenus Ne 158;

0) HampaBlieHHE XKalro0 B yIOJHOMOYEHHbIE Ha PACCMOTPEHUE XKaJOOBI
Oprassl B cliydae, HpPeAyCMOTPEHHOM B MyHKTe 122 AJIMUHHCTPaTHBHOIO

periaMenTa,
B) OCHallleHHuEe MECT IIpHeMa *Kayoo CTYJIBbAMHU, KPECCIBHBIMH CEKIITUSIMH

WIM CKaMBSIMH, CTOJIAMH (CTOMKaMHU) A1 OPOPMIIEHUS JOKYMEHTOB;

r) UHQOPMHUpPOBAHUE 3aABUTENS O MOpSAKE OOXKANOBAHWS PEIICHUH U
neiicrBuit (0e3neiicTBrusa) MuHHUCTEpCTBa, AOIDKHOCTHOIO JvIla MUHUCTEPCTBA,
rOCYAapCTBEHHOTO TIPaXXJTaHCKOTO CIy)ailero MHHUCTEPCTBA, PYyKOBOAMTEISA
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win pabotarka KY PA; M®L], ero pykoBoautenst 1 pabOTHUKOB MOCPEACTBOM
pasMeleHHs HHpOpMallMd Ha CTeHAAaX B MecTax IIPelOCTaBICHUS
FOCYIapCTBEHHOU yCiIyrd, Ha o¢duLUaIsHOM caiiTe MuHHCTepCTBa, Ha EquHOM
nopraie;

1) KOHCYJIBTHPOBAHUE 3aiBUTEIS], NPEICTABUTENS 3asBUTEIA O MOPAIKE
obxanoBaHusi peleHHd u  jgedctBuil  (Oe3meiicTBUsA) MHUHHCTEPCTBa,
JIOJDKHOCTHOTO ~ JIMla MHHHUCTEPCTBA, TOCYAAPCTBEHHOTO TPaXXAAHCKOIO
cayxamero MunucrepcrBa, KY PA, pykoBomutens u pabotHukoB KY PA,
M®II, pykoBoautesns U paboTHHKOB M®PII, B TOoM umcie mo TeiedoHy,
3JIEKTPOHHOM NOYTEe, IPH JJUYHOM IIPHEME.

5.8. Cpoxu paccMoTpeHHS KaJT00bI

124. XKanoba, noctynusmias B MUHHCTEPCTBO, TTOAJIEHKUT:

a) perucTpalyd B XypHale yueTa >Xajio0 Ha pelleHUs U JAeHCTBHSA
(beznerictBre) MwuHUCTEpPCTBA,  OJKHOCTHOIO  JUa  MUHHCTEPCTBA,
rOCyJIapCTBEHHOI'O TPaXAAHCKOTO ciuyxamero Munucrepctea, KY PA,
pykoBoautens U pabotHukoB KY PA, He mo3gHee cienyromiero pabodero aHs
CO JIHA €€ IMOCTYIUICHHS;

0) paccMOTpeHHIO B TeueHHe 15 pabouux JHeH Co MHA ee perucTpalliy, a
B clydyae OOXaJIOBaHUA OTKaza B IpHEMe JIOKYMEHTOB Yy 3asBHTENA JHOO B
HCIIPaBJIeHUH JOIIyIIEeHHBIX ONeYaTOK M OMHOOK (HapyIIeHHH YCTaHOBJIEHHOTO
CpOKa TaKUX HCIOpaBJICHUI) - B TedeHHe 5 pabounx AHEH co mHI ee
perucTparuy.

5.9. Pe3yabTaT paccMOTpEHHS KaI00bI

125. Tlo pe3ynbpTaraMm paccCMOTpeHHS XajioObl NpUHUMAeTcs OIHO W3
CIEIYIOIIUX pelleHUH:

a) )ayoba yJIOBJIETBOPSAETCS, B TOM 4HClIEe B QOpME OTMEHBI MPUHSATOrO
pEllIeHUs], UCIPABJICHUSA IOIMYLIEHHBIX ONEYaTOK M OIMKOOK B BHIJAHHBIX B
pe3ynbTaTe MPENOCTaBIEHUs MOCY/IapCTBEHHON YCIYTH NOKyMEHTax, BO3Bpara
3aSBHUTENIIO [ICHEKHBIX CPEACTB, B3UMaHHE KOTOPBIX HE MPEeAyCMOTPEHO
HOPMAaTHBHBIMH [TPABOBLIMU aKTaMH;

0) B yIOBJIETBOPEHHH XaI00Bl OTKa3bIBACTCA.

126. IIpu ynoBmeTBopeHnH xano0sl MuHICTEpCTBO:

a) TpPHHMMaeT MCUEPIBbIBAIOIie Mephl II0 He3aMeJINTEIHbHOMY
YCTpaHEHHUIO BBIABICHHBIX HapylIeHHIl IIPM OKa3aHUU TOCYNapCTBEHHOMU
yCIyrd, B TOM UYHCIE€ MO NPeJOCTaBIEHUIO 3asdBUTENI0  Pe3yJbTaTa
roCyJJapCTBEHHOH YCIyTH;

6) wuHpOPMHpPYET B MOTHBHPOBAaHHOM OTBeTe O pe3ynbTarax
pPacCMOTPEHHUS KaNoObl U O ACHCTBHSIX, OCYIIECTBISIEMBIX MUHUCTEPCTBOM, B
HEeNAX He3aMeJIUTEIBHOTO YCTpaHEHUsS BBIABIEHHBIX HapyIUIEHUHM IIpU
OKa3aHWW TOCYIapCTBEHHOW YCJIyrd, HPHHOCUT W3BUHEHMs 3asABUTEIIO 3a
NOCTaBIE€HHBIE HeymoOCTBa M yKa3biBaeT HHGOPMaldI0 O JalbHEHINHX
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IEeUCTBHSX, KOTOPble HEOOXOAMMO COBEPLINTH 3asBUTENIO B IENIIX MONYUYESHHS
rOCyAapCTBEHHOW YCIIYTH.

127. B ciy4yae IpUHATUS pellieHUs 00 OTKaze B yJAOBIETBOPEHHH JKaIOOEI,
B Clly4ae, yKa3aHHOM B IIyHKTe 129 AJMHHHCTpPAaTHBHOIO perjaMeHTa,
MUHHCTEPCTBO B MOTHBMPOBAaHHOM OTBETE O pe3yJbTaTax pPacCMOTPCHHUS
XaoObl yKa3blBaeT apryMEHTHPOBAaHHBIE PA3bsCHEHUS O MPUYHHAX TPHHATHS
TaKOTO PEIIeHHs U OPSAJ0K ero 00KaJIoOBaHHUS.

128. OrBeT mo pe3yinbTaTaM pPacCMOTPEHHs KaJoObl IOAMHUCHIBAETCS
MHUHHCTPOM, a B Cllydyae €ro OTCYTCTBHUS JIHIIOM, HCIOJHSIOIINM €TI0
00513aHHOCTH.

129. MuHUCTEPCTBO OTKa3blBaeT B YAOBJIETBOPEHUH KAIOOBL B
CENYIOIHX CIyYasixX:

a) UMeeTcs BCTYNUBIIEE B 3aKOHHYIO CHITy pellleHHe Cyla, apOUTpaKHOTO
cyza 1o xajjobe 0 TOM ke TIpeIMEeTe U IO TeM JXe OCHOBAHUSIM;

6) xasno0a moAaHa npeAcTaBUTeNIeM 3asiBUTEIS, ITOJIHOMOYHS KOTOPOT'O He
NIOJITBEPXI€HbI B MOPSAKE, YCTAHOBICHHOM (eiepabHbIM 3aKOHO/IaTENHCTBOM;

B) MMEEeTCs pelleHue Mo xajnobe, MPUHATOE paHee B COOTBETCTBHHU C
tpeboBanusamu [loctaHoBnenus Ne 158, B OTHOIIEHUU TOTO e 3asABUTENS U 110
TOMY XK€ IPEeIMETY KaJloObl;

I') HE TOATBEPKJIAIOTCS TOBOBI, H3JIOXKEHHBIE B )Kallo0e.

130. MunucrepcrBo ocrtaBisgeT xajno0y Oe3 orTBeTa B CleOYIOIIHX
Clydasx:

a) HaTHyHe B JXajiobe HeLlEeH3YPHBIX JTUOO OCKOPOUTENBHEIX BBIPKEHHIA,
yrpo3 KU3HHU, 3JOPOBBI0O M HMYIIECTBY MODKHOCTHBIX JIMII MUHHCTEpCTBa,
rOCYJJapCTBEHHBIX TPAXKAAHCKUX CIyXalUX MHUHHCTepCTBA, PYKOBOAUTENS U
pabotHukoB KV PA, a Taxoke 4JieHOB UX ceMel;

0) OTCYyTCTBHME BO3MOXXHOCTH IIPOYHTAaTh KaKyr-JIHM0O dYacTh TeKcTa
xajobel, (Qamuiuio, UM, OTYECTBO (IOCHeHee INpU HAIWYHH) U (WIH)
[IOYTOBBIN aJipec 3asBUTEIIS, YKa3aHHbIE B Kajnooe.

131. MuHuCTEpCTBO COOOMIAET 3asBUTENNO 00 OCTaBICHHH Xalobbl Oe3
OoTBeTa B TedyeHWe 3 pabodmx AHEM CO JHS PErucTpalli XaloObl (IryTeM
HampaBJIeHUA yBEJIOMJICHHS B IMUChbMEHHOU dopMe 00 OCTaBJICHHH Kalo0b! 6e3
OTBETa IPOCTHIM IMOYTOBBIM OTIIPABICHUEM Yepe3 OpraHU3alNK IOYTOBOM CBA3H
II0 IIOYTOBOMY ajpecy (IO ajpecy O5JIEKTPOHHOM TIOYTHI), YKa3aHHOMY
3asBHTENIeM B Xajiobe B cilydyae HaJIMYHS BO3MOXXHOCTHU MPOYHTATHh NOYTOBBIH
azpec (azpec 3JIEKTPOHHON MOYTHI) 3asBUTENS], YKa3aHHBIE B XKaJloo0e).

5.10. Ilopsinox nundopMupoBaHHs 3aABUTEISA O Pe3yJibTATAX
paccMOTpeHH Kal100bI

132. He mo3gHee nHS, CIEAYIONIETO 3a JHEM IIPUHSITHUS PEUICHUs IO
Xajobe 3asBUTEI0 B MUCEMEHHON (hopMe (IPOCTHIM NOYTOBBIM OTIIPaBIECHHUEM
yepe3 OpraHM3aliy II0YTOBOM CBsI3U II0 IOYTOBOMY ajipecy, YKazaHHOMY
3asBUTENEM B Xalo0e) ¥ MO KEIaHHIO 3asIBUTEA B 3NEKTPOHHOH dopMe (1o
aJIpeCy DJICKTPOHHOM MOYTHI, YKa3aHHOMY 3asBUTEJIEM B jKajio0e) HalpaBlseTcs
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MOTHUBHPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHHsI XKATOOHI (Jlanee TakKe -
OTBET 3aIBUTEIIIO).

B ciuyuae, ecnu xanoba Oblla HampaBieHa ITIOCPEICTBOM CHCTEMBI
IocyeOHOTO 00)KaloBaHUsT C HCNOJIb30BaHWEM ceTH VHTepHET, OTBeT
3asIBUTEJIIO HAMPABJISETCS MOCPEICTBOM CUCTEMBI AOCYAEOHOr0 00XamoBaHMs.

133. B cnydae mpusHaHUS KanoObl MOANEXalled YTOBICTBOPEHHIO B
OTBETe 3asABUTENIO, AaeTcs HHPOpMamUa O MAEHCTBUAX, OCYINECTBISEMBIX
MuHuCTEpPCTBOM, B LEIAX HE3aMEIIUTEIBHOIO YCTPAHEHWS BBIABICHHBIX
HapylIeHWl MpHU OKa3aHMM T[OCYHApCTBEHHOH YCIYTrH, a TakKe NPHHOCITCS
M3BUHEHHS 3a JOCTaBICHHble HeynoOcTBa M yKaspIBaeTcs HHGpOpMAIUsI O
JabHENNX JEeNCTBUSAX, KOTOpEle HEOOXOAUMO COBEPIITUTE 3asBUTENIO B IEIIX
MOJIy4YeHHUS IOCYJapCTBEHHON YCIIyTH.

134. B cnydae npu3HaHHUSA KATOOBI HE MOANEXAIEH yIOBIETBOPEHHIO B
OTBETE 3ASBUTCIIO MAIOTCS apryMEHTHPOBAHHBIE Pa3bsICHEHHUS O NOpPUUYMHAX
MPUHATOrO pelleHHusd, a TakkKe HHQOpMalUid O HOpsaiKe OOXaJIOBaHUS
MIPUHSATOTO PELICHHUS.

135. B ciiydae yCTaHOBIEHHS B XOJI€ WJIU 10 pe3yabTaTaM pacCMOTPEHHS
aJo0bl TMPHU3HAKOB COCTaBa aJMWHUCTPATUBHOIO IIPAaBOHAPYIIEHHS HIIU
IpecTyIUIeHus], MHUHUCTEPCTBO  HE3aMEIUIMTENILHO HallpaBiisieT UMEIOILUEecs
MaTepuaibl B OpraHbl IPOKypaTypBhlL.

5.11. ITopsinok o0:ka/ioBaHHSA pPelIeHHs IO Kaaole

136. 3asiBuTeM BIpaBe 00XajaoBaTh pelleHHe M0 XKajnobe B cyneOHOM
HOpS,AKE B COOTBETCTBHUHU C (peniepalbibIM 3aKOHOATEILCTBOM.».
1o

MuHuctp A.T. Cymun




