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r. CbiKTbiBKap 

0 BHeceHMH H3M.eHeHHI-i B npm,a3 A:reHTCTBa Pecny6JIIUn-B KoMM 
IlO COUHaJihHOMY pa3BHTIUO OT 28 MapTa 2012 f'. .N'!.! 596 
«06 yTnepn\~eHHH A,ll;MiiHMcTpaTHBHoro per JiaMeHTa 

npe~OCTaBJiei-HHI :rocy.LJ,apCTBCHI·IOH ycJiy:rM 
no ycT~HIOBJiemno w Bhmmne pe:rwoHaJihHOH 

COUH3JihHOH ~OilJiaTbi 1\ fHmCHH» 

B u:emrx ynop5IJW1.ICHI15I pa6oTbi no npe..a:ocTasnermiO rocy..a:apcTBeHHot:'r ycnyrH 
. no YCTai-IOBJICHHlO H BbiHJiaTe perHOI-IaJibHOH COU:HaJibl-IOH .[(OnJiaTbi K ITCHCHH, 

npHKa3biBano: 
1. BHecnr B npHKcl3 ArcHTCTBa Pecny6nmm KoMH no cou:HanbHOMY 

p3.3BHTHI-O OT 28 MapTa 2012 r. N2 596 «06 yTBep)J<.[(eHHH A..a:MMHhCTpanmHoro 
perJiaMeHTa npe,UOCTaBJICHI15I rocy,UapCTBeHI-IOH ycnyrH no )'CTaHOBJICI-:IHID 11 BbiTIJiaTe 
perHOI·IaJlbi·IOH COUHaJ1bl·IOH ,L~OllJiaTbl K neHCHH» CJICJJ:YlOIJ.J,He H3MCHCHI15I: 

A,UMHI-IHCTpaTYIBHbii1 pernaMeHT npe..a:ocTaBJICHH5I rocy..a:apcTsern-wH: ycnyrH no 
ycnHIOBJICHHlO H BbiiTJiaTe perHOHaJibHOH COL(JifaJ1bHOt'I ,UOnJiaTbl K I1CHCI1H H3JIO)I<I1Tb B 
peLJ.aKIJ,l1H COfJiaCHO npHJIO)KCHHI-0 K HaCT05IIJ.J,CMY npHKa3y. 

2. l-lacT05Ill.(HH I1pHKa3 BCTynaeT B nmy no HCTC1.JCHHH ,[(CC5ITI1 .[(Het'r ITOCJIC 
ero oqmL(HaJ1bHoro ony6JIHKOBaHH5I. 

MHHHcrp E.r. fpH6Kosa 



Dp¥IJJmKei-me 
K llpl1Ka3y MMHHCTepcTBa 

'I'PYJ.(a, 3ai-UITOCUI f1 COUI1aJibHO~I 3aiJJ,HTbi 

J\ \' ((/('\)) 
~ 

Pecny6miKH KoMa 
c·;.5 2021 r. N2 "-\- (,_te:; 

«TipY!1IQ)KCHI1C 

rc Dpmca:3y 
AreHTCTBa Pecrry6III1KI1 KoMH 

no COU:HaJIIJHOl\1)' pa3BHTI1ID 
oT 28 MapTa 2012 r. N2 596 

A)J)VIHHMCTP ATHBHblH PEf' JIAMEHT 
HPE,ll;OCTABJIEHHH f'OCY )J;APCTBEHHOH YCJIYf'H 

ITO YCT AHOBJIEHHIO H BhillJIATE PEf'HOHAJlhHOH 
COllJ1AJibHOM ;LJ:OllJIA Tbl K llEHCMU 

I. 05rn,we noJIO:fi\:eHwn 

HpeJJ.MeT peryJinpoBaHEUI a.LI,MHHHCTpaTHBHoro perJiaMeHTa 

1. A,n:MHHHCTpaTHBHhiB pernaMeHT rrpe,nocTasneHH.H rocy,D,apcTBeHHof'r 
)'CJI)'f'I1 ITO ycTaHOBJICHHID H BbiiTJiaTe peniOHaJibHOH COQHaJIUIOM .IJ:OITJiaTbi K 
rreHCHH (.nanee - aJJ,MHHHCTpaTHBHhiM penraMeHT, rocy .napcrseHI-raH ycJiy:ra), 
pa3pa6oTaH B L(CJUIX l10BhiUJCI·Hl5I IG::FlCCTBa I1 ,D:OCTYlli-IOCTH pe3yJibTaTOB 
npe,D,ocrasneHH5I rocynapcTBeHI-wr1 ycnynr 11 ycTaHaBJIHBaeT rrop5r,n:oK, 
IlOCJIC,[.(OBaTeJibHOCTb H CpOICI1 a,D,MI1Hl1CTpaTHBHbiX npoL{CJ{)'p VI 
a)J,MHHHCTpaTHBHbiX ,D:CHCTBHH rocy,n:apCTBCHHbiX 6IO;.~>ICCTI-IbiX yLJ:pC)K.lJ:CHHB 
Pecrry6nHKH KoMH - u:ernpos no npe.nocTaBJieHHID rocy .napcTBeHHhiX ycnyr B 
ccj)epe cou:Harrr:.Hoi1 3aiJJ,I1Tbi r-raceneHvr5I (,n:mwe - ueHTpr)r no rrpe,n:ocTasner-IHID 
rocy,D,apcTBCHHhiX ycJiy:r), I10p5I.IJ,OIC B3aHMO)J,CHCTBH5I MC)IC)J,y uer-npaMH 110 
l1IJC)],OC'faBJICH.l1ID I~ocy ,n:apCTBCHHbiX ycnyr H 3a5IB11TCJI5IMI1 npH ITIJC)J,OCTaBJICHHH 
rocy;J,apcTBei-moi1 ycnyrH. 

B3aHMO.JJ:CHCTBHe uernpa no rrpe.nocTasner-mio rocy.[(apcTseHHbiX ycnyr c 
rocy.napcTBeHHbiM aBTOHOMHbiM yqpe)ICJJ,eHHeM Pecny6nHKH KoiVm 
«MHorocjJ)'HKL(HOHaJibHbii1 L{CHTp rrpenocraBJiei-II15I rocy,n:apCTBCHHbiX VI 
t,,ryHHIJ.HrrarrhHbiX yciiyr Pecny6nHKH KoMH» (;J.aJree M<PL~) onpe.nemreTC5I 
cornameHHeM, 3aKJUocraeMhiM Me)Kny Mm-:IHcTepcTBOM Tpy,n:a, 3ai-I51TOCTH H 
cor{HaJibf-IOH 3alli,HTbi Pecny6mum Korvm (JWJTee- .MHHHCTepcTso) H MCl)Ll,. 

2. 3a5IBHTemiMH 1-ra npe.nocrasneHHe rocy ,n:apcTBeH£-lOH ycnyrH 5IBJI5IfOTC5r: 
1) rpmrc,D,aHe Poccm1crwi1 <Penepat(HH; 



2) MHOCTpaHHhie rpa)I(,ZJ.aHe; 

3) nMu;a 6e3 rpa)I(,ZJ.aHcTBa, 

npO)I(MBaiOIQMe Ha TeppMTOpMM Pecny6nMKM KoMM, npM o.n.HoBpeMeHHOM 

co6niO,ZJ.eHMM cne.n.yiOIIJ;MX ycnoBMM (.n.anee- 3aj{BlfTenM): 

- HeocymecTBneHMe Tpy.n.oBoif M (MnM) MHoif .n.ej{TenoHOCTM, B nepMo.n. 

KOTOpoif OHM no,ZJ.ne)l(aT 06j{3aTenoHOMY neHCMOHHOMY CTpaXOBaHMIO B 

COOTBeTCTBMM C <l>e,ZJ.epanhHbiM 3aKOHOM «06 06j{3aTenoHOM neHCMOHHOM 

cTpaxoBaHMM B PoccMMCKOM <l>e.n.epau;MM»; 

- ycTaHOBITeHMe neHCMM (neHCMM) B COOTBeTCTBMM C 3aKOHO,ZJ.aTenhCTBOM 

PoccMifcKoii <l>e.n.epau;MM; 

- He,ZJ.OCTM)I(eHMe 06IQeH CYMMOM MaTepMMbHOfO o6ecneqeHlfj{ 3~BMTenj{, 

onpe,ZJ.eneHHOH B COOTBeTCTBMM C qaCTj{Mlf 2 If 3 CTaTbM 12.1 <l>e.n.epanoHOfO 3aKOHa 

OT 17.07.1999 NQ 178-<1>3 «0 rocy.n.apCTBeHHOM COIJ;MaiTbHOM nOMOIIJ;M», BenMqlfHbl 

npO)I(MTOqHOfO MMHMMyMa neHCMOHepa ,ZJ.ilji ycTaHOBITeHlfji perMOHMbHOM 

COIJ;MailbHOM ,ZJ.OnnaTbi K neHCMM Ha COOTBeTCTBYIOIQMM cpMHaHCOBbiM fO,Zl. B 

Pecny6nMKe KoMM. 

3. OT MMeHM 3aj{BlfTene.H:, B u;enj{x nonyqeHlfj{ rocy.n.apcTBeHHOM ycnyrM 

MOryT BbiCTynaTb ITMIJ;a, MMeiOIQMe TaKOe npaBO B COOTBeTCTBMM C 

3aKoHo,ZJ.aTenoCTBOM PoccMifcKoif <l>e.n.epau;MM, nM6o B cMny Ha.n.eneHlfj{ MX 

3aj{BlfTenj{Mlf B nopj{.n.Ke, ycTaHoBneHHOM 3aKOHO,ZJ.aTenoCTBOM PoccMMCKoif 

<l>e.n.epaiJ;MM, COOTBeTCTByiOIIJ;MMM nonHOMOqlfj{Mlf. 

Tpe6osauuH K nopH.r.Ky uulJlopMuposanuH 

o npe.r.ocTaBJieuuu rocy.r.apcTseuuoii ycJiyru 

4. Ilopj{,Zl.OK nonyqeHlfj{ MHcpOpMaiJ;MM ilMIJ;aMM, 3aMHTepeCOBaHHbiMM B 

npe.n.ocTaBneHMM rocy.n.apcTBeHHOM ycnyrM, no BonpocaM npe.n.ocTaBneHHH 

rocy.n.apCTBeHHOM ycnyrM If ycnyr, KOTOpoie j{Bilj{IOTCj{ He06XO,Z1.MMbiMM M 

o6j{3aTenoHDIMM .n.nj{ npe.n.ocTaBneHMj{ rocy.n.apcTBeHHOM ycnyrM, cBe,ZJ.eHMM o xo.n.e 

npe,n:OCTaBneHMji yKa3aHHbiX ycnyr, B TOM qMcne C MCIIOilb30BaHMeM IlopTana 

rocy.n.apcTBeHHbiX M MYHMIJ;MnanoHbiX ycnyr ( cpyHKIJ;Mif) Pecrry6nMKM KoMM M 

E,n:MHOfO nopTana rocy.n.apCTBeHHbiX M MYHMIJ;MIIMhHbiX ycnyr ( cpyHKI.J,MM), 

o<i_}MI.J,ManoHoro ca.H:Ta opraHa McrronHMTenoHOM BnacTM Pecny6nMKM KoMM, 

npe.n.ocTaBnj{IOIQero rocy .n.apcTBeHHYIO ycnyry. 

4.1. I1HcpopMai.J,MIO no BonpocaM npe,n:ocTaBneHMj{ rocy,n:apcTBeHHOM ycnyrM, 

B TOM qMcne cBe,ZJ.eHMj{ o xo,n:e npe.n.ocTaBneHMj{ rocy,n:apcTBeHHOM ycnyrM nMI.J,a, 

3aMHTepecoBaHHoie B npe.n.ocTaBneHMM ycnyrM, MOryT nonyqMTb Henocpe.n.cTBeHHo: 

- B MMHMcTepcTBe, B I.J,eHTpax no npe,n:ocTaBneHMIO rocy.n.apcTBeHHhiX ycnyr 

rro MecTy cBoero npo)I(MBaHMj{ (perMCTpau;MM), M<l>U.; 

- no cnpaBoqHDIM Tene<i_}oHaM; 

B CeTM I1HTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), u;eHTPOB 

ycnyr); 

ocpMI.J,ManoHOM ca.H:Te MMHMCTepcTBa 

no npe.n.ocTaBneHMIO rocy.n.apcTBeHHbiX 

- nocpe,n:cTBOM rocy.n.apcTBeHHOM MHcpopMai.J,MOHHOM CMCTeMoi Pecrry6nMKM 

KoMM «IlopTan rocy,n:apcTBeHHbiX M MYHMI.J,MIIMhHbiX ycnyr ( cpyHKI.J,MM) 



Pecny6JIMKM KoMM» gosuslugi1l.ru, .Pe,IJ;epanoHOH rocy,IJ;apcTBeHHOH 

HHcpopMa:UMOHHOH CMCTeMbl «E,IJ;MHbiH IIOpTan rocy,IJ;apCTBeHHbiX M 

MYHM:UMIIaJibHbiX ycnyr ( «i>YHKUMii)» gosuslugi.ru (,IJ;anee TiopTan 

rocy,IJ;apcTBeHHbiX M MYHMUMIIaJibHbiX ycnyr ( «i>YHKUMii) Pecny6nMKM KoMM, 

E,IJ;MHbiH nopTan rocy,IJ;apcTBeHHbiX M MYHM:UMIIaJibHbiX ycnyr («i>YHK:UMH)); 

- HanpaBMB IIMCbMeHHOe o6pam;eHMe B MMHMCTepCTBO, QeHTP IIO 

npe,IJ;OCTaBJieHMIO rocy,IJ;apCTBeHHbiX ycnyr qepe3 opraHM3aQMIO noqTOBOM CB.SI3M, 

JIH6o IIO 3JieKTpOHHOH noqTe. 

nMu;a, 3aMHTepeCOBaHHbie B IIpe,IJ;OCTaBJieHMM ycnyrM, BIIpaBe IIOJiyqMTb IIO 

Tene.PoHy MH«i>opMaQMIO IIO BOIIpocaM npe,ll;OCTaBJieHM.H rocy,IJ;apCTBeHHOM ycnyrM 

B Be)I(JIMBOH .popMe, 6DICTPO, qeTKO M IIO cym;eCTBY IIOCTaBJieHHOrO BOIIpoca. llpM 

KOHCYJibTMpoBaHMM no Tene.PoHy ,IJ;OJI)I(HOCTHoe JIM:UO MMHMCTepcTBa, cneu;ManMcT 

u;eHTPa IIO npe,IJ;OCTaBJieHMIO rocy,IJ;apCTBeHHbiX ycnyr Ha3biBaeT CBOIO .PaMMJIMIO, 

MM.H, oTqecTBO, ,IJ;OJI)I(HOCTb, a TaK)I(e HaMMeHOBaHMe CTPYKTypHoro no,IJ;pa3,IJ;eJieHM.H, 

B KOTOpoe o6paTMJIOCb JIMQO, 3aMHTepeCOBaHHOe B npe,ll;OCTaBJieHMM 

rocy,IJ;apcTBeHHoii ycnyrM. HH.PopMHpoBaHMe no BonpocaM npe,IJ;ocTaBJieHM.H 

rocy,IJ;apCTBeHHOH ycnyrM IIO Tene.PoHy He ,IJ;OJI)I(HO npeBDIIIIaTb 15 MMHyT. 

llpM o6pam;eHMM JIMU, 3aMHTepeCOBaHHbiX B IIpe,IJ;OCTaBJieHMM ycnyrM, 

IIOcpe,IJ;CTBOM ::meKTPOHHOM noqTbl OTBeTbl HanpaBJI.HIOTC.H B .popMe 3JieKTPOHHOrO 

,IJ;OKyMeHTa no a,IJ;pecy ::meKTpOHHOH noqTbi, YKa3aHHOMY B o6pam;eHMM, MJIM B 

IIMCb eHHOH .popMe IIO noqTOBOMY a,IJ;pecy, YKa3aHHOMY B o6pam;eHMM ( eCJIM OTBeT 

B COO BeTCTBMM C o6pam;eHMeM ,ll;OJI)I(eH 6oiTb HanpaBJieH B nMCbMeHHOM .popMe 

qepe3 opraHM3aQMIO IIOqTOBOM CB.H3M). 

HH.PopMHpoBaHMe 3a.HBMTeneii o nop.H,IJ;Ke M ycnoBM.HX npe,IJ;ocTaBJieHM.H 

rocy apcTBeHHoii ycnyrM qepe3 M<l>II; ocym;ecTBJI.HeTC.H B cooTBeTCTBMM co 

CTaH apTOM ·o6cny)I(MBaHM.H 3a.HBMTeneii npM npe,IJ;ocTaBneHMM rocy,IJ;apcTBeHHbiX M 

MYHM MIIaJibHDIX ycnyr B M<l>II;, YTBep)l(,ll;eHHbiM nocTaHOBJieHMeM TipaBMTeJioCTBa 

Peen 6nMKH KoMM oT 3 0 ,IJ;eKa6p.H 201 7 N~ 682 (,IJ;anee - CTaH,IJ;apT o6cny)l(MBaHM.H 

B M II;). 

4.2. I1H«i>opMaQM.H IIO BOIIpOCaM npe,IJ;OCTaBJieHM.H ycnyr, KOTOpbie .HBJI.HIOTC.H 

Heo6 O,ll;MMbiMM M 06.H3aTeJibHbiMM ,ll;JI.H npe,IJ;OCTaBJieHM.H rocy,IJ;apCTBeHHOM ycnyrM, 

He np ,IJ;OCTaBJI.HeTC.H, B CB.H3M C OTCYTCTBMeM ycnyr, He06XO,ll;MMbiX M 06.H3aTeJibHbiX 

,IJ;JI.H e,IJ;OCTaBJieHM.H rocy,IJ;apCTBeHHOM ycnyrM. 

5. Tiop.H,ll;OK, .popMa, MecTo pa3Mem;eHM.H M cnoco6oi nonyqeHM.H cnpaBoqHoii 

HH«i>O MaQMM, B TOM qlfcJie Ha CTeH,IJ;aX B MeCTaX IIpe,ll;OCTaBJieHM.H 

rocy apCTBeHHOM ycnyrM M ycnyr, KOTOpoie .HBJI.HIOTC.H He06XO,ll;MMbiMM M 

06513 TeJibHbiMM ,IJ;JI.H npe,ll;OCTaBJieHM.H rocy,IJ;apCTBeHHOM ycnyrM M B 

MHOr «i>YHKUMOHaJibHOM u;eHTpe. 

HH.PopMaUM.H o nop.H,IJ;Ke npe,IJ;ocTaBneHM.H rocy,IJ;apcTBeHHOM ycnyrM, a TaK)l(e 

rpa.p K IIpMeMa rpa)l(,IJ;aH ,IJ;JI.H KOHCYJibTaQMM IIO BOnpocaM npe,IJ;OCTaBJieHM.H 

rocy apCTBeHHOM ycnyrM pa3Meii(eHbl Ha MH«i>OpMaQMOHHOM CTeH,IJ;e 

MMH cTepcTBa, u;eHTpoB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, B 

H.H<!> pMaQMOHHbiX MaTepMaJiaX (6pOIIIIOpax, 6yKJieTaX), Ha llopTane 

rocy apcTBeHHbiX M MYHMUMIIaJibHbiX ycnyr ( <PYHKUMH) Pecny6nMKM KoMM, 

E.n;:a OM nopTane rocy,IJ;apcTBeHHDIX M MYHMUMIIaJibHbiX ycnyr (<!>YHKUMH), Ha 



oqm:IJ;I1aJibHOM caiiTe MHHHCTepcTBa, u;eHrpoB no npe,[(OCTaBJieHHIO 

rocy ,n:apcTBeHHbiX ycnyr. 
Ha o<}>HU:HaJibHOM caihe MHHHCTepcTBa, u:eHrpOB no npe,n:ocTaBJieHHIO 

rocy,n:apcTBeHHbiX yc11yr, Ha E.l(HHOM nopTaJie rocy.l(apcTBeHHhiX H 

MYHHU:HnanbHbiX yc11yr ( <}>yHKU:Hii), IlopTane rocy,n:apcTBeHHbiX H 

MYHHQHnanbHbiX ycnyr ( <}>yHKU:Hii) Pecny6JIHKH KoMH, B <}>e,n:epanbHOM 

rocy,n:apCTBeHHOM HH<}>OpMaL(HOHHOM CHCTeMe «<l>e,n:epanbHbiM peecrp 

rocy,n:apcTBeHHbiX H MYHHQHnanbHbiX ycnyr ( <}>yHKU:Hii)» (.l(anee - Peecrp) 

pa3MeiL(eHa cne,n:yiOIL(aH HH<}>opMaii;HH: 

- TeKCTbl 3aKOHOJJ:aTeJibHbiX H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, 

co,n:ep)l(ai[(HX HOpMbi, perJiaMeHTHpyiOIL(He npe,n:ocTaBJieHHe rocy,n:apCTBeHHOM 

ycnyrH; 
- HaCTOHIL(HM a,n:MHHHCTpaTHBHbiM perJiaMeHT; 

- cnpaBoqHaH HH<}>OpMaL(HH: 

MeCTO HaXO)I()J:eHHH H rpa<}>HKH pa60Tbl MHHHCTepCTBa, ero crpyKTypHbiX 

no,n:paJ,n:eneHHii, u;eHTpoB no npe,n:ocTaBJieHHIO rocy.l(apcTBeHHbiX ycnyr, 

yqacTBYIOIL(HX B npe.l(ocTaBJieHHH rocy,n:apcTBeHHoii ycJiyrH, a TaK>Ke M<l>l(; 

cnpaBoqHhie Tene<}>oHbi crpyKTYPHbiX no.l(pa3.l(eJieHHii MHHHCTepcTBa, 

u;eHrpOB no npe.l(OCTaBJieHHIO rocy.l(apCTBeHHbiX ycJiyr, yqaCTByiOIL(HX B 

npe.l(OCTaBJie'HHH rocy.l(apCTBeHHOM ycJiyrH, B TOM qlfcJie HOMep TeJie<}>oHa­

aBTOHH<}>OpMaTopa; 
a.l(pec o<}>HII;HaJibHhiX caiiTOB MHHHCTepcTBa, u:eHrpoB no npe.l(OCTaBJieHHIO 

rocy,n:apCTBeHHbiX ycJiyr B HH<}>OpMaL(HOHHO-TeJieKOMMYHHKaii;HOHHOM CeTH 

«l1HTepHeT>>, co,n:ep)l(ai[(HX HH<}>OpMaL(HIO 0 npe,n:OCTaBJieHHH rocy.l(apCTBeHHOM 

ycnyrH H ycnyr, KOTOpbie HBJIHIOTCH He06XOJJ:HMbiMH H 06H3aTeJibHbiMH ,[(AA 

npe,n:OCTaBJieHHH rocy.l(apCTBeHHOM ycJiyrH; 

a.l(pec caiiTa M<l>l(- http://mydocumentsll.ru/ 

a.l(pec E.l(HHoro nopTana rocy.l(apcTBeHHbiX H MYHHII;HnaJihHbiX. yc11yr 

( <}>yHKU:Hii); 
a,n:pec IIopTana rocy,n:apcTBeHHhiX H MYHHQHnanbHhiX yc11yr ( <}>yHKII;Hii) 

Pecny6JIHKH KoMH. 
Ha E.l(HHOM nopTaJie rocy.l(apcTBeHHhiX H MYHHII;HnaJibHhiX yceyr ( <}>yHKII;Hii) 

H (HJIH) Ha .IIopTaJie rocy.l(apcTBeHHhiX H MYHHII;HnaJihHhiX yc11yr (<}>yHKII;Hii) 

Pecny6JIHKH KoMH TaK)I(e pa3MeiL(aeTcH cJie.l(yiOIL(aH HH<}>opMaii;HH: 

a) HcqepnbiBaiOIL(HM nepeqeHb ,[(OKyMeHTOB, He06XO,[(HMbiX ,[(JIH 

npe,[(OCTaBJieHHH rocy.l(apCTBeHHOM ycJiyrH, Tpe6oBaHHH K O<}>OpMJieHHIO 

yKa3aHHbiX JJ:OKyMeHTOB, a TaKJKe nepeqeHb JJ:OKyMeHTOB, KOTOpbie 3aHBHTeJib 

BnpaBe npe,n:cTaBHTb no C06CTBeHHOM HHHL(HaTHBe; 

6) Kpyr 3aHBHTeJieii; 

B) cpoK npe.l(OCTaBJieHHH rocy.l(apCTBeHHOM ycJiyrH; 

r) pe3yJioTaThl npe.l(OCTaBJieHHH rocy.l(apCTBeHHOM ycJiyrH, nopH.l(OK 

npe.l(CTaBJieHHH ,[(OKyMeHTa, HBJIHIOIL(erOCH pe3yJioTaTOM npe.l(OCTaBJieHHH 

rocy,n:apcTBeHHoii ycnyrH; 
JJ:) pa3Mep rocy.l(apCTBeHHOM nOillJIHHbi, B3HMaeMOM 3a npe.l(OCTaBJieHHe 

rocy,n:apcTBeHHOM ycJiyrH; 



e) McqepiibiBaiO~MM rrepeqeHb OCHOBaHMM )];JUI IIpMOCTaHOBJieHM51 MJIM OTKa.3a 

B rrpe.n;ocTaBJieHMM rocy.n;apcTBeHHOM ycnyrM; 

)I{) o npase 3a51BMTeJI51 Ha .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)1{aJIOBaHMe 

.n;eMCTBMM (6e3,n;ei1:CTBM51) M perneHMM, IIpMH51TbiX ( ocy~eCTBJI51eMbiX) B XO)];e 

npe.n;ocTaBJieHM51 rocy.n;apcTseHHOM ycnyrM; 

3) cpopMbi 3a51BJieHMM (yBe)];OMJieHMM, coo6~eHMH), MCIIOJib3YeMbie rrpM 

rrpe.n;ocTasneHMM rocy.n;apcTBeHHOM ycnyrM. 

HHcpopMal(M51 Ha E.n;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMI(MIIaJibHbiX 

ycnyr ( cpyHKI(MH) M (HnM) Ha ITopTane rocy.n;apcTBeHHbiX M MYHMI(MIIaJibHbiX ycnyr 

(cpyHKI(MH) Pecrry6nMKM KoMM o rrop51,n;Ke M cpoKax rrpe.n;ocTaBJieHM51 

rocy.n;apcTBeHHOM ycnyrM Ha OCHOBaHMM CBe,n;eHMM, co.n;ep)l{a~MXC51 B PeeCTPe, 

npe.n;ocTaBJI51eTc51 3a51BMTeJIIO 6ecrrnaTHO. 

)J;oczyn K MHcpopMal(MM o cpoKax M nop51,n;Ke rrpe.n;ocTasneHM51 ycnyrM 

ocy~eCTBJI51eTC51 6e3 BbiiiOJIHeHM51 3a51BMTeJieM KaKMX-JIM60 Tpe6oBaHMM, B TOM 

qMcne 6e3 MCTIOJib30BaHM51 nporpaMMHoro o6ecneqeHM51, ycTaHOBKa KOToporo Ha 

TeXHMqecKMe cpe.n;cTBa 3a51BMTeJI51 TPe6yeT 3aKJIIOqeHM51 JIMI(eH3MOHHoro MJIM MHoro 

cornarneHM51 c npasoo6na.n;aTeJieM nporpaMMHoro o6ecneqeHM51, 

npe.n;ycMaTpMBaiO~ero B3MMaHMe IIJiaTbi, perMCTPai(MIO MJIM aBTOpM3ai(MIO 

3a51BMTeJI51 MJIM rrpe,n;OCTaBJieHMe MM nepCOHaJibHbiX ,n;aHHbiX. 

II. CTaH)J.apT npe)J.ocTaBJieHuH rocy)J.apcTBeuuoii ycJiyru 

HauMeuosauue rocy)J.apcTseuuoii ycJiyru 

6. HaMMeHoBaHMe rocy.n;apcTBeHHOM ycnyrM: ycTaHosneHHe H BbiiiJiaTa 

perHOHaJibHOM COI(HaJibHOM )];OTIJiaTbl K rreHCHH. 

HauMeuosauue opraua ucnoJIHHTeJILHOii BJiacTH Pecny6JIHKH KoMu, 

npe)J.OCTaBJIHIO~ero rocy)J.apcTBeuuyro ycJiyry 

7. rocy.n;apCTBeHHa51 ycnyra npe.n;ocTaBJI51eTC51 I(eHTpaMH IIO 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, B OTHOllieHHH KOTOpbiX MHHHCTepCTBO 

ocy~eCTBJI51eT cpyHKI(HH H IIOJIHOMOqH5£ yqpe,n;HTeJI51 rocy.n;apCTBeHHbiX 

yqpe)l{,n;eHHM Pecny6nHKH KoMH. 

}J;JI51 IIOJiyqeHH51 rocy.n;apCTBeHHOM ycnyrH 3a51BHTeJib BIIpaBe o6paTHTbC51 B 

nw6o:H: M<DL( Ha TeppHTopHH Pecrry6JIHKH KoMH, yrronHoMoqeHHbiM Ha 

opraHH3ai(HIO B npe,n;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH B qacTH IIpHeMa H 

perHCTpai(HH )];OKyMeHTOB y 3a51BHTeJI51, 3aiipOCOB B opraHbi H OpraHH3ai(HH, B 

pacrrop51)1{eHHH KOTOpbiX HaXO,l1;51TC51 He)];OCTaiO~He )];OKYMeHTbi ( CBe)];eHM51), H 

Bhi,n;aqH pe3yJibTaTa (yse.n;oMJieHH51) rrpe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH 

3a51BHTeJIIO. 

OprauLI u oprauu3au,uu, yqacTsyro~ue B npe)J.OCTaBJieuuu 

rocy)J.apCTBeHHOH ycJiyru, 833HMO)J,eUCTBHe C KOTOpbiMH He06XO)J.HMO )J.JIH 

npe)J.ocTaBJieHuH rocy)J.apcTseuuoii ycJiyru 



8. B 11pou;ecce 11pe.n;ocTasrreHIUI rocy.n;apcTBeHHOH ycrryrM u;eHTP no 

11pe.n;ocTasrreHMIO rocy.n;apcTseHHbiX ycrryr B3aMMo.n;eiicTsyeT c: 

- rocy.n;apcTBeHHoe yqpe)l(.n;eHMe - OT.n;erreHMe IIeHcMOHHoro <PoH.n;a 

PoccMiicKoii <l>e.n;epau;MM 110 Pec11y6rrMKe KoMM (.n;arree - OII<l>P 110 PK) s qacTM 

3a11poca cse.n;eHMii, co.n;ep)l(aiiJ;MXCH B .n;oKyMeHTax, yKa3aHHbiX B 110.D:I1YHKTax 1, 3 
11YHKTa 1 7 HaCTOHIIJ;ero a,n;MMHMCTpaTMBHOfO perJiaMeHTa; 

- rocy.n;apcTBeHHoe yqpe)l(,n;eHMe - perMOHaJibHoe oT.n;erreHMe <l>oH.n;a 

cou;MaJibHoro cTpaxosaHMH PoccMHCKoii <l>e.n;epau;MM (perMOHaJibHbiH opraH <l>oH.n;a 

COIJ;MaJibHOfO CTpaXOBaHMH) B qacTM 3a11poca CBe)l;eHMH, co,n;ep)l(aiiJ;MXCH B 

)l;OKyMeHTaX, yKa3aHHbiX B 110)1;11YHKTe 2 11YHKTa 1 7 HaCTOHIIJ;ero 

a,n;MMHMCTpaTMBHOfO perJiaMeHTa. 

9. II pH 11pe.n;ocTasrreHMM rocy.n;apcTBeHHOii ycrryrM 3arrpeiiJ;aeTcH TPe6osaTb 

OT 3a51BMTeJieH OCyiiJ;eCTBJieHMH ,n;eHCTBMH, B TOM 1{MCJie COfJiaCOBaHMH, 

He06XO)l;MMbiX )l;JI51 110JiyqeHM51 rocy,n;apCTBeHHOH ycrryrM M CB513aHHbiX C 

o6paiiJ;eHMeM B MHbie rocy.n;apcTBeHHbie opraHI>I, opraHI>I MeCTHoro 

caMoy11pasrreHMH, opraHM3aQMM, 3a MCKJIIOqeHMeM 11orryqeHMH ycrryr M 11orryqeHMH 

)l;OKyMeHTOB M MH<l>OpMaQMM, 11pe,n;OCTaBJI51eMbiX B pe3yJioTaTe 11pe,n;OCTaBJieHMH 

TaKMX ycrryr, BKJIIOqeHHbiX s IIepeqeHb ycrryr, KOTOpoie HBJIHIOTCH Heo6xo,n;MMbiMM 

M o6H3aTeJII>HbiMM .n;rrH 11pe.n;ocTasrreHMH rocy.n;apcTBeHHbiX ycrryr, yTsep)l(,n;eHHbiH 

ITpaBMTeJibCTBOM Pec11y6rrMKM KoMM. 

Onucauue pe3yJihTaTa npe,LJ;OCTaBJiennH rocy,LJ;apcTBeuuoii ycJiyru 

10. Pe3yJII>TaTOM rrpe.n;ocTasrreHMH rocy.n;apcTBeHHOii ycrryrM HBJIHeTcH: 

- 11pMH51TMe pellleHMH 0 rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycrryrM, 

HarrpasrreHMe yse.n;oMrreHMH o rrpe.n;ocTasrreHMM rocy.n;apcTseHHOH ycrryrM, 

corrracHo 11pMJIO)l(eHMIO N~ 2 K HaCTOHIIJ;eMy a,n;MMHMCTPaTMBHOMY perrraMeHry M 

Bbll1JiaTa ,n;eHe)l(HbiX cpe)l;CTB 3a51BMTeJIIO; 

- IIpMHHTMe pellleHMH 06 OTKa3e B rrpe,n;ocTaBJieHMM rocy,n;apCTBeHHOH ycrryrM 

M HarrpasrreHMe yse.n;oMrreHMH o6 OTKa3e B rrpe.n;ocTasrreHMM rocy.n;apcTBeHHoii 

ycrryrM, corrracHo rrpMJIO)l(eHMIO N~ 3 K HaCTOHIIJ;eMy a.n;MMHMCTPaTMBHOMY 

perrraMeHTY. 
B crryqae rrpeKpaiiJ;eHMH ( rrpMocTaHosrreHMH) rrpe.n;ocTasrreHMH 

rocy.n;apcTBeHHoii ycrryrM 3aHBMTeJIIO HanpasrrHeTCH yse.n;oMrreHMe o rrpeKpaiiJ;eHMM 

corrracHo rrpMJIO)l(eHMIO N~ 4 K HacTOHIIJ;eMy a,n;MMHMCTPaTMBHOMY perrraMeHry 

(11pMOCTaHosrreHMM corrracHo rrpMJIO)l(eHMIO N~ 5 K HacTOHIIJ;eMy 

a,n;MMHMCTpaTMBHOMY perJiaMeHTY) BbiiiJiaTbi perMOHaJibHOH COQMaJibHOH )l;OIIJiaTbi 

K 11eHCMM c yKa3aHMeM 11pMqMH rrpeKpaiiJ;t:mMH (rrpMocTaHosrreHMH) BbiiiJiaTbi. 

Cpm~ npe,LJ;ocTaBJieHHH rocy,LJ;apcTBenuoii ycJiyru, B TOM lfHCJie c 

ylfeToM ueo6xo,LJ;HMOCTH o6pam.euuH B oprauu3a~uu, yqacTByrom.ue B 

npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOU ycJiyru, CpOK npHOCTaHOBJieHHH 

npe,LJ;ocTaBJienuH rocy,LJ;apcTBenuoii ycJiyru B cJiyqae, ecJiu B03MO~HOCTb 

npHOCTaHOBJieHHH npe,LJ;yCMOTpeua «J>e,LJ;epaJibHbiMH 3aKOHaMH, 

I 



DpHHHMaeMhiMH B COOTBeTCTBHH C HHMH HHhiMH HOpMaTHBHhiMH 

npaBOBhiMH aKTaMH PoccuiicKoii clle,JJ;epau;uu, 3aKoHaMu u HHhiMH 

uopMaTHBHhiMH npaBOBhiMH aKTaMu Pecny6JIHKH KoMH 

11. CpoKM npe,n:ocTaBrreHM.H rocy,n:apcTBeHHOH ycrryrM ,n:omKHbi 

COOTBeTCTBOBaTb CpOKaM, ycTaHOBJieHHbiM llpaBMJiaMM o6pam;eHM.H 3a 

perl1oHaJibHOH cou;11aJibHOH .n:onrraTo:H: K neHCI111, nop.H.IJ:Ka ee ycTaHOBJieHI1.H, 

BbiiiJiaTbi 11 nepeCMOTpa ee pa3Mepa, YTBep:)I<:.IJ:eHHbiM11 nocTaHOBJieH11eM 

TipaBI1TeJibCTBa Pecny6rri1K11 KoMI1 OT 31 ,n:eKa6p.H 2004 r. N!! 281 «0 Mepax no 

pearrl13aQI111 3aKoHa Pecrry6rr11K11 KoMI1 «06 OKa3aHMM rocy,n:apcTBeHHOH 

COQI1aJibHo:H: noMom;11 B Pecny6rr11Ke KoMI1» (.n:arree - llpaBMJia ). 

12. CpoK npe,n:ocTaBrreHI1.H rocy,n:apcTBeHHOH ycrryrM cKrra,n:hiBaeTC.H M3 

CpOKOB, yKa3aHHbiX B nyHKTaX 53, 57, 62, 67 HaCTO.HIQero a,n:MMHMCTpaTMBHOrO 

perrraMeHTa. 

PerneHMe o npe,n:ocTaBrreHMM ( o6 OTKa3e B npe,n:ocTaBrreHMM) 

rocy,n:apCTBeHHOH ycrryrM npMHMMaeTC.H QeHTPOM no npe,n:OCTaBJieHMIO 

rocy,n:apCTBeHHbiX ycrryr B TeqeHMe 5 pa6oqMX .IJ:HeH CO .IJ:H.H nocTynrreHM.H CBe,n:eHMH 

0 ,n:eHe)KHbiX BbiiiJiaTaX Ha 3anpOCbi, HanpaBJieHHbie B COOTBeTCTBMM C nyHKTOM 55 

HaCTO.HIQero a,n:MMHMCTpaTMBHOfO perrraMeHTa. 

Cneu;MarrMcT u;eHTPa no npe,n:ocTaBrreHMIO rocy,n:apcTBeHHbiX ycrryr, M<l>U: 

III1CbMeHHO C006m;aeT 0 1Ip11HSITOM peiiieHMM B TeqeHMe 5 pa6oqMX .IJ:HeH CO .IJ:H.H 

np11H.HTM.H COOTBeTCTByiOm;ero perueHM.H. 

BhmrraTa perMoHarrbHOH cou;MarrhHo:H: .n:onrraTbi K neHCMM npoM3BO.IJ:MTC.H ,n:o 

25-ro q11crra Ka)K,n:oro KarreH,n:apHoro Mec.Hu;a. 

13. BhmrraTa perMoHarrhHo:H: cou;MaJibHOH ,n:onrraTbi K neHCMM 

IIpMOCTaHaBJIMBaeTC.H: 

1) B crryqae, Kor.n:a o6m;a.H cyMMa MaTepMarrbHoro o6ecneqeHM.H neHCMOHepa, 

KOTOpOMY ycTaHOBJieHa perMOHaJibHa.H COQMaJibHa.H .IJ:OnJiaTa K neHCMM, npeBbiCMJia 

(,n:ocTMrrra) BeJIMqMHY npo)KMToqHoro MMHMMyMa neHcMoHepa B Pecny6rrMKe KoMM 

3a cqeT ,n:eHe)KHbiX BbiiiJiaT, rrepeqMcrreHHbiX B no,n:nyHKTax 4, 7 - 14 rryHKTa 5 

flpaBMJI, - C 1-ro qMcJia MeC.HQa, B KOTOpOM HacTynMJIO ,n:aHHOe 06CTO.HTeJibCTBO Ha 

cpoK He 6orree Tpex MeC.HQeB no,n:p.H,n:; 

2) IIpM IIOCTYIIJieHI1M B ycTaHOBJieHHOM nop.H,n:Ke CBe,n:eHMH, 

CBI1,n:eTeJibCTBYIOIQMX o B03MO)KHOH YTPaTe npaBa neHCMOHepa Ha norryqeHMe 

peri10HaJibHOH COQMaJibHOH ,n:onJiaTbi K IIeHCMM, B TOM qMcJie CBe,n:eHMH 06 

ocym;eCTBJieHMI1 Tpy,n:oBOH 11 (MJIM) MHOH ,n:e.HTeJibHOCTM, B TOM qMCJie OT opraHOB, 

ocym;eCTBJI.HIOili;MX neHCMOHHOe o6ecneqeHMe, ,ll;JI.H Bbi.HCHeHM.H 06CTO.HTeJibCTB M 

IIpOBepK11 cpaKTOB, BJIM.HIOili;MX Ha IIpO.IJ:OJI)KeHMe MJIM npeKpam;eHMe BbiiiJiaTbi 

perMOHaJibHOH COQMaJibHOH ,n:onrraTbi K rreHCMM, - C 1-ro qMcJia MeC.HQa, B KOTOpOM 

nocTynMJIM yKa3aHHbie cBe,n:eHM.H Ha cpoK He 6orree TPex Mec.Hu;eB no,n:p.H,n:; 

3) B crryqae HenorryqeHM.H neHCMOHepoM ycTaHOBJieHHOH perMOHaJibHOH 

COIJ;MaJibHOH .,n:onJiaTbl K neHCMM B TeqeHMe ,ll;Byx MeC.HIJ;eB no,n:p.H,ll; B OT,ll;eJieHMM 

cpe,n:eparrbHOH noqToBo:H: CB.H3M (B Kacce u;eHTPa no npe,n:ocTaBrreHMIO 

rocy,n:apCTBeHHbiX ycrryr) MJIM B crryqae B03BpaTa ycTaHOBlleHHOH perMOHaJibHOM 

COIJ;MaJibHOM ,n:onnaTbi K neHCMM M3 cpHHaHCOBO-Kpe,ll;MTHOfO yqpe:>K,n:eHM.H - C 1-ro 



qficJia MeC5IIJ;a, B KOTOpOM HaCTynHJIO ,n;aHHOe 06CT051TeJibCTBO Ha CpOK He 60Jiee 

1pex Mec5Iu;eB no,n;p51,n;. 

14. B CJiyqae 06Hapy)KeHH51 oneqaTOK H (HJIH) OIIIH60K B noJiyqeHHOM. 

3a51BHTeJieM )l;OKyMeHTe, 51BJI5IIOIIJ;eMC51 pe3yJibTaTOM npe,n;OCTaBJieHH51 

rocy,n;apCTBeHHOM ycJiyrH, CpOK paCCMOTpeHH51 3a5IBJieHH51 06 HcnpaBJieHHH 

,n;onyru;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi,1l;aHHbiX B pe3yJioTaTe 

npe,n;ocTaBJieHH51 rocy,n;apCTBeHHOM ycJiyrH ,1l;OKyMeHTaX COCTaBJI5IeT 8 pa6oqHX 

,n;He:H: co ,n;H51 nocTynJieHH51 B u;eHTp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycJiyr 

yKa3aHHoro 3a5IBJieHH51. 

HopMaTHBHLie npaBOBLie aKTLI, peryJinpyrom.ne npe,LJ;ocTaBJienne 

rocy,LJ;apcTBenuoii ycJiyrn 

15. IlepeqeHb HOpMaTHBHbiX npaBOBbiX aKTOB, peryJIHpymiiJ;HX 

npe,n;ocTaBJieHHe rocy,n;apcTBeHHOM ycJiyrH, pa3Meru;eH Ha o<l:>Hn;HaJibHOM caiiTe 

MHHHCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,n;HHOM nopTane 

rocy,n;apcTBeHHbiX H MYHHIJ;HnaJihHbiX ycJiyr ( <l>YHKIJ;HM), Ha ITopTane 

rocy,n;apcTBeHHbiX H MYHHIJ;HnaJihHbiX ycJiyr ( <l>YHKIJ;HM) Pecrry6JIHKH KoMH, B 

PeecTpe. 

HcqepnLIBarom.nii nepeqenh .LJ:OicyMCHTOB, ueo6xo.LJ:HMhiX B 

COOTBeTCTBHU C HOpMaTHBHhiMU npaBOBbiMU aKTaMH )J;JIH npe.LJ:OCTaBJICHUH 

rocyt~:apcTBtmnoii ycJiyrn, cnoco6LI nx noJiyqennH 3aHBHTeJieM, B TOM qncJie 

B 3JieKTpOHHOH lflopMe, DOpH.LJ:OK UX npe.LJ:CTaBJieHUH 

16. ,[(Jrn nonyqeHH51 rocy,n;apCTBeHHOH ycnyrn 3a51BHTeJieM CaMOCT051TeJibHO 

rrpe,n:ocTaBJI51IOTC51 B u;eHTP no rrpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr no Mecry 

)KHTeJibCTBa HJIH npe6omaHH51 HJIH B M<I>:U 3a51BJieHHe o npe,n;ocTaBJieHHH 

rocy,n;apcTBeHHOH ycnyrn (no <PopMe corJiacHo npHJio)KeHHIO NQ 1 K HaCT051IIJ;eMY 

a,n;MHHHC1paTHBHOMY perJiaMeHry ). 

Bbi6op 3a51BHTeJieM cnoco6a ero yBe,n;oMJieHH51 o npHH5ITOM peiiieHHH, a TaK)Ke 

cnoco6a Bhi,n;aqH pe3yJioTaTa npe,n;ocTaBJieHH51 rocy,n;apcTBeHHoii ycnyrn 

ocyru;eCTBJI51eTC51 3a51BHTeJieM Ha CTa,n;HH no,n;aqH 3a51BJieHH51 0 rrpe,n;OCTaBJieHHH 

rocy,n;apcTBeHHOM ycnyrn H yKa3biBaeTc51 3a51BHTeJieM Henocpe,n;cTBeHHo B 3a51BJieHHH. 

B cnyqae ecJIH OT HMeHH 3a51BHTeJI51 ,n;e:H:cTByeT JIHIJ;O, 5IBJI5IIO:ru;eec51 ero 

npe,n;cTaBHTeJieM B cooTBeTcTBHH c 3aKoHo,n;aTeJibCTBOM PoccHHCKOM <I>e,n;epau;HH, 

TaK)Ke rrpe,n;CTaBJI5IeTC51 ,1l;OKJMeHT, y,n;OCTOBep5IIO!WfM JIJfqHOCTb npe,n;CTaBHTeJI51, H 

,1l;OKJMeHT, no,n;TBep)K,1l;aiOIIJ;HH COOTBeTCTBYIO!Wfe noJIHOMOqH51. 

j::(OCTOBepHOCTb npe,n;CTaBJieHHbiX CBe,n;eHHH, JKa3aHHbiX B 3a51BJieHHH, a TaK)Ke 

HH<l:>OpMHpOBaHHOCTb 3a51BHTeJI51 06 OTBeTCTBeHHOCTH 3a .D:OCTOBepHOCTb 

rrpe,n;CTaBJieHHbiX CBe,n;eHHH no,n;TBep)K,1l;aiOTC51 no,n:nHCbiO 3a51BHTeJI51. 

3a51BJieHHe no,n:nHCbiBaeTC51 3a51BHTeJieM C npOCTaBlleHHeM ,n:aThi 3aiiOllHeHH51 

3a51BJieHH51. 
K 3a51BJieHHIO npHJiaramTc51 TaK)Ke cJie,n;ymru;He ,n:oKyMeHThi B 1 3K3eMnn51pe: 



1) )];OKyMeHT, y,n:OCTOBep51IOIIJ;HH JIHqHOCTb - npe,n:OCTaBJI51eTC51 TOJibKO )];JI51 

npOCMOTpa H CH51TH51 KOnHH B Haqane 0Ka3aHH51 ycnyrH; 

2) ,n:oKyMeHT, no,n:TBep)l(,n:aiO:ru;Hif cpaKT npeKpa:ru;eHH51 Tpy.n;oBbiX OTHorneHHH 

3a51BHTeJI51 Ha MOMeHT no,n:aqH 3a51BJieHH51 (Tpy,n:oBa51 KHH)I(Ka HJIH BbiiiHCKa H3 Hee, 

HJIH HHOH )];OKyMeHT, CO,n:ep:>KaiiJ;HH Tpe6yeMbie CBe,n:eHH51) - npe,n:OCTaBJI51eTC51 

TOJibKO )];JI51 npOCMOTpa H CH51TH51 KOnHH B Haqane OKa3aHH51 ycnyrH. 

B cnyqae OTCYTCTBH51 y 3a5IBHTeJI51 ,n:oKyMeHTOB, yKa3aHHbiX B no.n;nyHKTe 2 
HaCT051IIJ;ero nyHKTa, CBe,n:eHH51 0 TOM, qTO OH He OCyiiJ;eCTBJI51eT Tpy,n:OBYJO H (HJIH) 

HHYIO ,n:e51TeJibHOCTb, B nepHO)]; KOTOpOH no,n:Jie)I(HT 06513aTeJibHOMY neHCHOHHOMY 

CTpaXOBaHHIO B COOTBeTCTBHH C <l>e.n;epaJibHbiM 3aKOHOM «06 06513aTeJibHOM 

neHCHOHHOM cTpaxoBaHHH B PoccHifcKoii <l>e.n;epa:u;HH», YKa3biBaiOTC51 

neHCHOHepOM B 3a51BJieHHH. 

1 7. ITepeqeHb .n:oKyMeHTOB, KOTOpbie 3a51BHTeJih BnpaBe npe.n:cTaBHTb no 

C06CTBeHHOH HHHU:HaTHBe, TaK KaK OHM no,n:Jie)l(aT npe,n:CTaBJieHHIO B paMKaX 

Me:>I<Be.IJ:OMCTBeHHOrO HHcpOpMaU:HOHHOrO B3aHMO.IJ:eHCTBH51 H HX Henpe,n:cTaBJieHHe 

3a51BHTeJieM He 51BJI51eTC51 OCHOBaHHeM )];JI51 OTKa3a 3a51BHTeJIIO B npe,n:OCTaBJieHHH 

rocy.n;apcTBei:IHoif ycnyrH: 

1) CBe,n:eHH51, nO)];TBep:>K,n:aiOIIJ;He perHCTpaiJ;HIO B CHCTeMe HH)];HBH)];YaJibHOrO 

(nepCOHHcpHIJ;HpOBaHHOrO) yqeTa; 

2) cnpaBKa perHOHaJibHOrO opraHa <l>oH,n:a COIJ;HaJibHOrO CTpaXOBaHH51 

PoccHifcKOH <l>e.n:epa:u;HH o cyMMe .n;eHe:>KHbiX BbiiiJiaT, YKa3aHHbiX B a63a:u;e 4 
no.n;nyHKTa 2 nyHKTa 60 HaCT051IIJ;ero a,n:MHHHCTpaTHBHoro pernaMeHTa (B cnyqae 

eCJIH neHCHOHep 51BJI51eTC51 nonyqaTeJieM e:>KeMeC51qHbiX CTpaXOBbiX BbiiiJiaT ); 

3) cBe,n:eHH51 o cpaKTe ocy:ru;ecTBJieHH51 Tpy.n;oBoii ,n:eHTeJihHOCTH, 

rrpe.n;ocTaBJieHHhie opraHaMH I1eHCHOHHoro cpoH,n:a PoccHHCKoif <l>e.n;epa:u;HH. 

18. ,l.J;oKyMeHThi, Heo6xo,n:HMhie ,n:JI51 npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH 

ycnyrH, npe.n;ocTaBJI51IOTC51 3a51BHTeJieM cne.n;YJOIIJ;HMH cnoco6aMH: 

- JIIfqHo (B :u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr HJIH M<l>lQ; 

- nocpe,n:cTBOM noqToBoro oTnpaBJieHH51 ( B :u;eHTp no npe.n;ocTaBJieHHIO 

rocy.n:apcTBeHHbiX ycnyr); 

- B cpopMe 3JieKTpOHHbiX ,n:oKyMeHTOB, B TOM qlfcJie BKJIIOqa51 E,n:HHbiH nopTan 

rocy.n;apcTBeHHbiX H MYHHU:HnaJihHbiX ycnyr ( cpyHKIJ;Hii). 

19. B cnyqae HarrpaBJieHH51 .n:oKyMeHTOB, yKa3aHHbiX B nyHKTe 16 H 17 
HaCT051IIJ;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHHeM 

nO)];JIHHHHKH .IJ:OKyMeHTOB He HanpaBJI51IOTC51, Y.D:OCTOBepeHHe BepHOCTH KOnHH 

npHJiaraeMbiX )];OKyMeHTOB H CBH,n:eTeJibCTBOBaHHe nO)];JIHHHOCTH no,n:nHCH Ha 

3a51BJieHHH ocy:ru;ecTBJI51IOTC51 B ycTaHOBJieHHOM 3aKoHo,n:aTeJibCTBOM PoccHiicKoif 

<l>e.n;epa:u;HH nopH,n:Ke. 

19.1 ,l.l;oKyMeHThi, yKa3aHHble B nyHKTax 16, 17 HacToH:ru;ero 

a,n:MHHHCTpaTHBHOrO perJiaMeHTa, npe,n:cTaBJieHHbie B cpopMe 3JieKTpOHHbiX 

o6pa30B ,n:oKyMeHTOB qepe3 E,n:HHbiH nopTan rocy.n:apcTBeHHhiX H MYHHIJ;HnaJihHbiX 

ycnyr ( lPYHKIJ;HH), no,n:nHCbiBaeTC51 npOCTOH 3JieKTpOHHOH no,n:nHCbiO rpa:>K,n:aHMHa 

(npe,n:CTaBHTeJI51), KOTOpa51 npOXO)];HT npoBepKy nocpe,n:CTBOM e,n:HHOH CHCTeMbl 

H,n:eHTMlPMKai(HH M ayTeHTMlPMKa:u;MM. OpMrHHaJibl ,n:oKyMeHTOB npe.n:cTaBJI5IIOTC51 

npM JIMqHOM o6pa:ru;eHMM 3a5IBMTeJI51, B :u;eHTp no npe,n:OCTaBJieHMIO 



rocy.n;apcTBeHHhiX ycrryr B Bhi6paHHoe Ha E,n;HHOM rropTarre rocy.n;apcTBeHHhiX H 

MYHHU:HIIaJihHhiX ycrryr ( cpyHKU:HH) BpeMH. 

llepeqeob ycJiyr, KOTOpbie HBJIHIOTCH Heo6xo.r.HMbiMH H 

o6H3aTeJibHhiMH .r.JIH npe.r.ocTaBJienuH rocy.r.apcTBeuuou ycJiyru, u cse.r.euuH 

0 .r.oKyMeHTe (.r.oKyMeHTax), Bbi.r.asaeMOM (Bbi.r.asaeMbiX) 33HBHTeJIIO DO 

pe3yJihTaTaM npe.r.ocTaBJienuH yKa3aHHhiX ycJiyr 

20. Y crryrH, KOTOphie HBJIHIOTCH He06XO.[(HMhiMH H 06H3aTeJibHhiMH .[(JIH 

rrpe.n;ocTaBrreHHH rocy.n;apcTBeHHOH ycrryrH, 3aKoHo,n;aTeJihCTBOM PoccH:H:cKo:H: 

<I>e.n;epau;HH w 3aKoHo,n;aTeJihCTBOM Pecrry6rrHKH KoMH He rrpe.n;ycMorpeHhi. 

HcqepnhiBarom:uu nepeqenh .r.oKyMenTos, ueo6xo.r.nMhiX B 

COOTBeTCTBHH C HOpMaTHBHbiMH npaBOBbiMH 3KT3MH .r.JIH npe.r.ocTaBJieHHH 

ycJiyr, KOTOpbie HBJIHIOTCH ueo6xo.r.HMbiMH H 06H33TeJihHbiMH .r.JIH 

npe.r.ocTaBJienuH rocy.r.apcTseuuou ycJiyru, cnoco6hi ux noJiyqeuuH 

33HBHTeJieM, B TOM qucJie B 3JieKTpOHHOH l(lopMe, UOpH.r.OK HX 

npe.r.cTaBJienuH 

21. )J;oKyMeHTOB, Heo6XO.[(HMhiX .[(JIH rrpe,n;OCTaBJieHHH ycrryr, KOTOpbie 

HBJIHIOTCH He06XO.[(HMhiMH H 06H3aTeJibHhiMH .[(JIH rrpe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycrryrH, 3aKoHo,n;aTeiihCTBOM PoccHifcKo:H: <I>e.n;epaU:HH H 

3aKoHo,n;aTerrhCTBOM Pecrry6rrHKH KoMH He rrpe.n;ycMoTpeHo. 

YKa3auue ua 3anpeT Tpe6osauuu u .r.encTBHH B oTnomeuuu 3aHBHTeJIH 

22. 3arrpelll;aeTcH: 

1) rpe6oBaTb OT 3aHBHTeJIH rrpe,n;cTaBJieHHH .[(OKyMeHTOB H HHcpOpMa[(HH HJIH 

ocylll;eCTBJieHHH ,n;eHCTBHH, rrpe,n;cTaBJieHHe HJIH OCylll;eCTBJieHHe KOTOpbiX He 

IIpe,n;yCMOTpeHO HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH, peryrrHpYIQI.I.l;HMH 

OTHOIIIeHHH, B03HHKaiOI.I.l;He B CBH3H C rrpe,n;OCTaBJieHHeM rocy,n;apCTBeHHOH ycrryrH; 

2) Tpe6oBaTb OT 3aHBHTeJIH rrpe,n;CTaBJieHHH .[(OKyMeHTOB H HHcpOpMa[(HH, B 

TOM qlfcrre rro,n;TBep)I(.IJ:aiOI.I.l;HX BHeceHHe 3aHBHTerreM rrrraThi 3a rrpe.n;ocTaBrreHHe 

rocy,n;apCTBeHHhiX ycrryr, KOTOpbie B COOTBeTCTBHH C HOpMaTHBHhiMH rrpaBOBhiMH 

aKTaMH PoccHHCKOH <I>e.n;epa[(HH, HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH Pecrry6rrHKH 

KoMH, MYHHU:HIIarrhHhiMH rrpaBoBhiMH aKTaMH Haxo,n;HTCH B pacrropH)I(eHHH 

opraHOB HcrrorrHHTeiihHOH BrracTH Pecrry6rrHKH KoMH, rrpe.n;ocTaBAAIOI.I.l;HX 

rocy,n;apCTBeHHYIO ycrryry, HHhiX rocy.n;apCTBeHHhiX opraHOB, opraHOB MeCTHOrO 

CaMoyrrpaBIIeHHH H (HIIH) IIO,ll;Be,ll;OMCTBeHHhiX rocy.n;apCTBeHHhiM opraHaM H 

opraHaM MeCTHoro caMoyrrpaBrreHHH opraHH3a[(HH, yqacTBYIQI.I.l;HX B 

rrpe,ll;OCTaBJieHHH rocy.n;apCTBeHHhiX ycrryr, 3a HCKJIIOqeHHeM ,ll;OKYMeHTOB, 

YKa3aHHhiX B qacTH 6 cTaThH 7 <I>e.n;eparrnHoro 3aKoHa OT 27 HlOAA 2010 r. N~ 210-

<I>3 «06 opraHH3a[(HH rrpe.n;ocTaBrreHHH rocy.n;apcTBeHHhiX H MYHH[(HIIaJihHhiX 

ycrryr»; 



3) OTKa3biBaTb B IIpHeMe 3ruiBJieHH51 H HHbiX .D:OKyMeHTOB, He06XO.D:HMbiX .D:JIH 

rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn, B cn~ae, ecnn 3ruiBJieHne n 

,n;oKyMeHThi, Heo6xo,n;HMbie ,n;nH rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn, 

IIO,n;aHbi B COOTBeTCTBHH C HH<i:>OpMal(HeM 0 CpOKaX H IIOpH,n;Ke rrpe,n;OCTaBJieHH51 

rocy.n;apcTBeHHOH ycnyrn, orry6nnKoBaHHOH Ha E.n;nHoM rropTane 

rocy.n;apcTBeHHbiX n MYHHI(HIIaJibHbiX ycnyr ( <l>YHKI(HH) H (nnn) Ha IIopTane 

rocy.n;apcTBeHHbiX n MYHHI(HIIaJibHbiX ycnyr ( <l>YHKI(HH) Pecrry6nnKH KoMn; 

4) OTKa3biBaTh B rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn B c~ae, ecnn 

3aHBJieHHe H ,n;oKyMeHTbl, He06XO.D:HMbie .D:JIH rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH, IIO.D:aHbl B COOTBeTCTBHH C HH<i:>OpMal(HeH 0 CpOKaX H IIOpH,n;Ke 

rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, orry6nnKoBaHHOH Ha E,n;HHOM rropTane 

rocy.n:apcTBeHHbiX H MYHHI(HIIaJibHbiX ycnyr (<i:>YHKI(HH) H (nnH) Ha IIopTane 

rocy.n:apcTBeHHbiX H MYHHI(HIIaJibHbiX ycnyr ( <l>YHKI(HH) Pecrry6nHKH KoMn; 

5) Tpe6oBaTb OT 3a51BHTeJI51 COBeprneHH51 HHbiX ,n;eHCTBHM, KpOMe 

rrpOXO)K)l,eHHH H,n;eHTH<i:>HKaiJ;HH H ayTeHTH<i:>HKal(HH B COOTBeTCTBHH C 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccnifcKoif <l>e.n;epau;nn, yKa3aHHH u;enn 

IIpHeMa, a TaK)Ke rrpe,n;OCTaBJieHHH CBe,n;eHHM, He06XO.D:HMbiX .D:JIH pacqeTa 

.D:JIHTeJibHOCTH BpeMeHHOrO HHTepBana, KOTOpbiM He06XO.D:HMO 3a6pOHHpOBaTb .D:JIH 

rrpneMa; 

6) Tpe6oBaTb OT 3a51BHTeJIH rrpe,n;CTaBJieHHH ,n;oKyMeHTOB H HH<i:>OpMal(HH, 

OTCYTCTBHe H (HJIH) He,n;OCTOBepHOCTb KOTOpbiX He YKa3biBaJIHCb IIpH 

rrepBOHaqaJibHOM OTKa3e B IIpHeMe .D:OKyMeHTOB, He06XO.D:HMbiX .D:JIH 

rrpe,ll,OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrn, JIH60 B rrpe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrn, 3a ncKmoqeHHeM cne,n;yiOII(HX cnyqaeB: 

H3MeHeHHe Tpe6oBaHHH HOpMaTHBHbiX IIpaBOBbiX aKTOB, KaCaiOII(HXCH 

rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycnyrn, rrocne rrepBoHaqanhHOH rro,n;aqn 

3aHBJieHHH o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn; 

Hannqne ornn6oK B 3aHBJieHHH o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn 

H .D:OKyMeHTaX, rro,n;aHHbiX 3aHBHTeJieM IIOCJie rrepBOHaqaJibHOrO OTKa3a B IIpHeMe 

.D:OKyMeHTOB, Heo6xo,n;HMbiX .D:JIH rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrn, JIH60 

B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrn H He BKJIJOqeHHbiX B rrpe,n;cTaBJieHHbiH 

paHee KOMIIJI.eKT .D:OKyMeHTOB; 

HCTeqeHHe CpOKa ,n;eHCTBHH .Il:OKyMeHTOB HJIH H3MeHeHHe HH<i:>OpMal(HH IIOCJie 

rrepBOHaqaJibHOrO OTKa3a B IIpHeMe .D:OKyMeHTOB, He06XO.D:HMbiX .D:JIH 

rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn, nn6o B rrpe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrn; 

BbiHBJieHHe .Il:OKyMeHTaJibHO IIO.Il:TBep)l(,n;eHHOrO <PaKTa ( IIpH3HaKOB) 

OliiH60qHoro HJIH IIpOTHBOIIpaBHOro ,n;eHCTBHH (6e3,n;eHCTBH51) .Il:OJI)I(HOCTHOfO JIHI(a 

opraHa, rrpe.n;ocTaBJIHIOII(ero rocy.n;apcTBeHHYIO ycnyry, rocy.n;apcTBeHHoro 

cny)l(all(ero, pa6oTHHKa M<l>l( rrpn rrepBoHaqanbHOM OTKa3e B rrpneMe ,n;oKyMeHTOB, 

Heo6xo,n;HMbiX ,n;JIH rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrn, nn6o B 

rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrn, 0 qeM B IIHCbMeHHOM BH,n;e 3a 

rro.n;rrncbiO pyKoBo,n;nTeJIH opraHa, rrpe.n;ocTaBJIHIOII(ero rocy.n;apcTBeHHYJO ycnyry, 

pyKoBO.D:HTeJIH M<l>l( rrpn rrepBOHaqanhHOM OTKa3e B rrpneMe ,n;oKyMeHTOB, 



He06XO.l(HMbiX .l(JHI IIpe.l(OCTaBJieHH.H rocy.l(apCTBeHHOH ycnyrH, yBe.l(OMJI.HeTC.H 

3a5IBHTeJib, a TaK)l(e IIpHHOC5ITC.H H3BHHeHH5I 3a .l(OCTaBJieHHbie Hey.l(06CTBa. 

:U:cqepnbmarom:uii nepeqeub ocuosauuii ,li;JIH OTKa3a B npueMe 

)J;OKyMeHTOB, He06XO,li;HMbiX )J;JIH npe,li;OCTaBJieHHH 

rocy,ll;apcTBeuuoii ycJiyru 

23. OcHoBaHMM .l(JI.H OTKa3a B npHeMe .l(oKyMeHTOB, Heo6xo.l(HMbiX .l(JI5I 

npe.l(OCTaBJieHH.H rocy.l(apCTBeHHOH ycnyrH, ,[(eHCTBYIOIIJ;HMH HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH PoccHMcKoii <l>e.l(epau;HH, HOpMaTMBHbiMH npaBOBbiMH aKTaMH 

Pecny6nMKH KoMH He npe.l(yCMOTPeHo. 

:U:cqepnbiBarom:uii nepeqeub ocuosauuii ,li;JIH npuocTaHOBJieHHH 

HJIH oTKa3a B npe,ll;ocTaBJieuuu rocy,ll;apcTseuuoii ycJiyru, 

ycTaHOBJieHHbiX cfle,ll;epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccuiicKoii We,ll;epau;uu, 3aKouaMu u HHhiMH uopMaTHBHbiMH npaBOBhiMH 

aKTaMu Pecny6JIHKH KoMu 

24. OcHoBaHH.HMH .l(JI.H npHocTaHOBJieHH.H npe.l(ocTaBJieHH.H rocy.l(apcTBeHHOii 

ycnyrH 5IBJI5IIOTC5I: 

1) B cnyqae, KOr.l(a o6ru;a.H cyMMa MaTepHanoHoro o6ecneqeHH.H neHCHOHepa, 

KOTOpOMY ycTaHOBJieHa perHOHaJioHa5I COQHaJibHa5I .l(OIIJiaTa K neHCHH, npeBbiCMJia 

(.l(OCTHrna) BeJIHqHHY npmKHToqHoro MHHMMyMa neHcHoHepa B Pecny6nHKe KoMH 

3a cqeT CJie.l(yiOIIJ;HX .l(eHe)l(HbiX BbiiiJiaT: 

- noco6He no 6e3pa6oTHQe, MaTepHanbHa.H noMep)l(Ka H MHbie BbiiiJiaTbi 

6e3pa6oTHbiM rpa)l(.l(aHaM, a TaK)l(e CTHneH,[(H.H H MaTepHaiibHa.H nOMOIIJ;b, 

BbiiiJiaqHBaeMa.H rpa)l(.l(aHaM B nepMO.l( IIpOXO)l(.l(eHH.H npocpeCCHOHaJibHOrO 

o6yqeHH.H H nonyqeHH.H .l(OIIOJIHHTeJibHOrO npocpeCCHOHaJibHOrO o6pa30BaHH.H no 

HanpaBJieHHIO opraHOB CJiy)l(6bi 3aH.HTOCTH, BbiiiJiaTbi 6e3pa60THbiM rpa)l(,[(aHaM, 

IIpHHHMaiOIIJ;HM yqaCTHe B OIIJiaqHBaeMbiX o6ru;eCTBeHHbiX pa6oTaX, H 

6e3pa6oTHbiM rpa)l(.l(aHaM, oco6o HY)l(.l(aiOII.J;HMC.H B cou;HanoHoii 3aii.J;HTe, B nepHO.l( 

HX yqacTH.H BO BpeMeHHbiX pa6oTaX, a TaK)l(e BbiiiJiaTbi HeCOBepmeHHOJieTHHM 

rpa)l(,[(aHaM B B03paCTe OT 14 .[(0 18 JieT B nepHO.l( HX yqacTH.H BO BpeMeHHbiX 

pa6oTax; 

- pecny6JIHKaHCKHe e)l(eMeC.HqHbie .l(eHe)l(Hbie BbiiiJiaTbi, IIpe.l(yCMOTPeHHbie 

3aKOHOM Pecny6rrHKM KoMH «0 cou;ManbHOM IIO.l(.l(ep)l(Ke HaceneHH.H B Pecny6nMKe 

KoMH»; 

- noco6He Ha onrraTy npoe3.l(a B nacca)l(HpcKoM TPaHcnopTe JIHQaM, 

y.l(oCTOeHHbiM noqeTHbiX 3BaHHii Pecny6JIMKH KoMH, ycTaHOBJieHHOe 3aKoHOM 

Pecny6rrHKH KoMH «0 cou;HanoHOM IIO.l(.l(ep)l(Ke HaceneHH.H B Pecny6nMKe KoMH»; 

- noco6He Ha onnaTy npoe3.l(a .l(eTeii, .HBJI.HIOII.J;HXC.H o6yqaroru:HMHC.H B 

o6ru:eo6pa3oBaTeJioHbiX opraHH3aQH.HX, B nacca)l(HpcKoM TPaHcnopTe B pacqeTe Ha 

Ka)l(.l(Oro, ycTaHOBrreHHoe 3aKOHOM Pecny6JIHKH KoMH «0 cou;HanoHoii IIOMep)KKe 

HaceneHH5I B Pecny6rrHKe KoMH»; 



- e)l(eMeC51"IJHa51 COU:~IaJibHa51: BbiiiJiaTa MaTep5I:M, BOCnHTaBIIIHM 7 H 6onee 

.n:eTell:, ycTaHOBJieHHa51: 3aKOHOM Pecrry6JIHKH KoMH «0 rocy.n:apcTBeHHhiX 

rapaHTH5I:X B Pecny6nHKe KoMH ceMh5I:M, HMeiO:rn;HM .n:eTell:»; 

- e)l(eMec5I:"IJHa51: .n:eHe)I(Ha51 BhiiiJiaTa 3a oco6bie 3acnyrH nepe.n: Pecny6nHKOH 

KoMH OT):(eJibHhiM KaTeropH5I:M rpa)l():(aH, ycTaHOBJieHHa51: 3aKOHOM Pecrry6JIHKH 

KoMH «0 e)l(eMeC5I:"lfHOH .n:eHe)I(HOH BhiiiJiaTe 3a oco6bie 3acnyrH nepe.n: 

Pecny6nHKoll: KoMH OT,[(eJihHbiM KaTeropH5I:M rpa)l():(aH»; 

- ,[(eHe)I(Ha51: KOMneHCaU:H51: paCXO,[(OB no OnJiaTe )I(HJibiX nOMe:rn;eHHH H 

KOMMYHaJibHbiX ycnyr, K KOTOpOH OTHOC5I:TC51: e)l(eMeC5I:"lfHbie ,[(eHe)I(Hbie 

KOMneHCaU:HH Ha OnJiaTy )I(HJIOfO noMe:rn;eHH51: H KOMMYHaJibHbiX ycnyr H 

KOMneHCaU:HH CTOHMOCTH TBep):(OfO TOnJIHBa, ycTaHOBJieHHbie 3aKOHOM 

Pecny6nHKH KoMH «0 cou:HanbHOH noMep)I(Ke HaceneHH51: B Pecny6nHKe KoMH» H 

nocTaHoBJieHHeM ITpaBHTeJibCTBa Pecny6nHKH KoMH oT 5 Ma51: 2009 r. NQ 115 «06 

yTBep)l(.n:eHHH ITpaBHJI H cpopM npe.n:ocTaBJieHH51: Mep cou:HanbHOH no.n:.n:ep)I(KH no 

OnJiaTe )I(HJIOfO noMe:rn;eHH51 H KOMMYHaJibHbiX ycnyr, I1op5I:):(Ka H ycJIOBHH 

BbiiiJiaTbl KOMneHCaU:HH CTOHMOCTH TBep):(OfO TOnJIHBa, npHo6peTaeMOrO B 

npe.n:enax HOpM, ycTaHOBJieHHbiX ,[(1151 npo,[(a)I(H HaCeJieHHIO, H rpaHCnOpTHbiX ycnyr 

,[(1151 ,[(OCTaBKH :noro TBep.n:oro TOnJIHBa H BHeCeHHH H3MeHeHHH B nocTaHOBJieHHe 

ITpaBHTeJibCTBa Pecny6JIHKH KoMH OT 31 .n:eKa6p51: 2004 r. NQ 280 «0 Mepax no 

peanH3aU:HH 3aKoHa Pecny6JIHKH KoMH «0 cou:HanbHOH no.n:.n:ep)I(Ke HaceneHH51: B 

Pecny6nHKe KoMH»; 

- e)l(eMeC5I:"IJHa51 ,[(eHe)I(Ha51: BbiiiJiaTa CeMb5I:M npH pO)I(,[(eHHH B HHX nocJie 31 
.n:eKa6p51: 20 12 ro.n:a TpeThero pe6eHKa HJIH nocne.n:yro:rn;Hx .n:eTeif - .n:o .n:ocTH)I(eHH51: 

pe6eHKOM B03pacTa Tpex neT, ycTaHOBJieHHa51: 3aKOHOM Pecny6nHKH KoMH 

«0 rocy.n:apcTBeHHhiX rapaHTH51X B Pecny6JIHKe KoMH ceMb5I:M, HMeiO:rn;HM .n:eTeif»; 

2) npH nocTynneHHH B ycTaHOBJieHHOM nop5I:,[(Ke CBe.n;eHHH, 

CBH,[(eTeJibCTByiO:rn;HX 0 B03MO)I(HOM yTpaTe npaBa neHCHOHepa Ha nony-qeHHe 

perHOHaJibHOH COU:HaJibHOH ,[(OnJiaTbl K neHCHH, B TOM "lfHCJie CBe.n;eHHH 06 

ocy:rn;eCTBJieHHH Tpy.n:oBoif H (HJIH) HHOH .n:e51TeJihHOCTH, B TOM qHcJie oT opraHoB, 

ocy:rn;eCTBJI51IO:rn;HX neHCHOHHOe o6ecne"IJeHHe, ,[(1151: Bbi5I:CHeHH51: 06CT05I:TeJibCTB H 

npoBepKH cpaKTOB, BJIH5I:IO:rn;HX Ha npO):(OJI)I(eHHe HJIH npeKpa:rn;eHHe BbiiiJiaTbl 

perHOHaJibHOH COU:HaJibHOH ,[(OnJiaTbl K neHCHH; 

3) B cny-qae Henony"lfeHH51: neHCHOHepoM ycTaHOBJieHHOH perHOHaJibHOM 

COU:HaJibHOM ·,[(OnJiaTbl K neHCHH B TeqeHHe .ll:BYX MeC5I:U:eB no,[(p51:):( B OT,[(eJieHHH 

cpe.n:epanbHOM noqToBoif CB51:3H ( B Kacce u:eHrpa no npe.n;ocTaBJieHHIO 

rocy.n:apCTBeHHbiX ycnyr) HJIH B cnyqae B03BpaTa ycTaHOBJieHHOM perHOHaJibHOH 

COU:HaJibHOM .n;onJiaThl K neHCHH H3 cpHHaHCOBO-Kpe.n;HTHOfO yqpe)l(,[(eHH51. 

25. 0CHOBaHH51MH ,[(JI51: OTKa3a B npe.n;ocTaBJieHHH rocy.n:apCTBeHHOH ycnyrH 

51BJI51IOTC51: 

1) Henpe):(CTaBJieHHe HJIH npe):(CTaBJieHHe He B nOJIHOM 06oeMe ,[(OKyMeHTOB, 

YKa3aHHhiX B nyHKTe 16 HaCT051:rn;ero a):(MHHHcrpaTHBHoro pernaMeHTa; 

2) nony"lfeHHe neHCHH He Ha TeppHTOpHH Pecny6nHKH KoMH; 

3) o6pa:rn;eHHe B u:eHrp no npe.n:ocTaBneHHIO rocy.n:apcTBeHHhiX ycnyr no 

MeCTY )I(HTeJibCTBa HJIH MeCTY npe6biBaHH51: npH ocy:rn;eCTBJieHHH neHCHOHHOfO 

o6ecneqeHH51 Ha TeppHTopHH HHoro MYHHU:HnanhHoro o6pa3oBaHH51 B Pecny6JIHKe 



KoMM; 

4) npeBbiiiieHMe (.n;ocTM)I(eHMe) o6~eM: cyMMbi MaTepmUibHoro o6ecneqeHMH 

ITeHCMOHepa, onpe,n;eneHHOrO B COOTBeTCTBMM C IIO,ll;IIYHKTOM 2 nyHKTa 60 

HaCTOH~ero a,n;MMHMCTpaTMBHOrO pernaMeHTa, BenMqMHbl npO)I(MTOqHOrO 

MMHMMyMa rreHcMoHepa B Pecrry6nMKe KoMM. 

26. 3aHBMTenb MMeeT rrpaBO IIOBTOpHO o6paTMTbCH 3a npe,ll;OCTaBneHMeM 

rocy.n;apcTBeHHOH ycnyrM nocne ycTPaHeHMH ocHOBaHMH ,n;nH OTKa3a B 

ycTaHOBneHMM M BbiiillaTe perMOHallbHOM CO[(MallbHOH ,ll;OIIllaTbl K ITeHCMM, 

yKa3aHHbiX B IIYHKTe 25 HaCTOH~ero a)J;MMHMCTPaTMBHOrO pernaMeHTa. 

fiopH.Z:.OK, pa3Mep H OCHOB3HHH B3HM3HHH rocy.z:.apCTBeHHOH UOWJIHHLI 

HJIH uuoii nJiaTLI Ja npe.z:.ocTaBJieuue rocy.r.apcTBeuuoii ycJiyru B cJiyqaHx, 

npe.z:.ycMOTpeHHbiX 4le.z:.epaJILHhiMH 33KOH3MH, npUHHMaeMLIMH B 

COOTBeTCTBHH C HHMH HHLIMH HOpMaTUBHbiMH npaBOBLIMH 3KT3MH 

PoccuiicKoii <l»e.r.epau:uu, uopMaTUBHLIMH npaBOBLIMH aKTaMu Pecny6JIUKH 

KoMn, co CCLIJIKOH ua noJioa(euuH uopMaTUBHLIX npaBOBLIX aKTOB, B 

KOTOpbiX ycTaHOBJieH pa3Mep rocy.z:.apCTBeHHOH DOWJIHHhl HJIH HHOH DJ13Thl 

27. rocy,n;apCTBeHHaH ycnyra rrpe,ll;OCTaBnHeTCH 3aHBMTellHM 6ecrmaTHO. 

28. B3MMaHMe rrnaTbl c 3aHBMTenH B cnyqae BHeceHMH M3MeHeHMM B 

Bbl,ll;aHHbiH ITO pe3yllbTaTaM rrpe,n;OCTaBneHMH rocy,n;apCTBeHHOH ycnyrM ,ll;OKyMeHT, 

HarrpaBrreHHbiX Ha McnpaBneHMe onm6oK, .n;onym;eHHbiX no BMHe :u:eHTPa no 

npe.n;ocTaBrreHMIO rocy.n;apcTBeHHbiX ycnyr M (HnM) ero ,n:on)I(HOCTHoro nM:o:a, M<I>U 

M (HnM) pa6oTHMKa M<I>U He npe.n;ycMOTIJeHo. 

llopH.Z:.OK, pa3Mep H OCHOB3HHH B3HM3HHH DJI3Tbl 33 npe.ll;OCTaBJieHHe 

ycJiyr, KOTOpLie HBJIHIOTCH ueo6xo,!J;UMLIMH u o6H3aTeJihHLIMH .!J;JIH 

npe.r.ocTaBJieHnH rocy.~J;apcTBeuuoii ycJiyru, BKJiroqaH nu4>opMau;uro o 

MeTO,!J;UKe pacqeTa pa3Mepa TaKOH UJ13Thl 

29. B3MMaHMe nnaTbi 3a npe,n:ocTaBrreHMe ycrryr, KOTOpbie HBJIHIOTCH 

He06XO)J;MMbiMM M o6H3aTeJibHbiMM .lJ:JIH npe,ll;OCTaBJieHMH rocy,n;apCTBeHHOM ycrryrM, 

He npe,n:yCMOTpeHO. 

MaKCUMaJihHLiii cpoK Oa(n.r.auuH B oqepe.r.u npu no.~J;aqe 33HBJieuuH 

o npe.~J;ocTaBJieuuu rocy.~J;apCTBenuoii ycJiyru u npu noJiyqeuuu 

pe3yJihTaTa npe.ll;OCT3BJieHHH rocy.~J;apCTBeHHOH ycJiyru 

30. MaKCMManbHOe BpeMH O)I(M,n:aHMH B oqepe,n:M npM no,n:aqe .lJ:OKYMeHTOB ,n:rrH 

norrylleHMH rocy,n:apCTBeHHOH ycrryrM He )J;OJI)I(HO npeBbiiiiaTb 15 MMHyT. 

31. MaKCMManhHoe BpeMH O)I(M,n:aHMH B oqepe,n;M npM norryqeHMM pe3yrrnTaTa 

npe,n:ocTaBrreHMH rocy,n:apcTBeHHOH ycrryrM (B crryqae ecrrM 3aHBMTerreM Bni6paH 

rrMqHbiH cnoco6 norryqeHMH pe3yrrbTaTa) He ,n:oJI)I(HO npeBhiiiiaTb 15 MMHYT. 



I 

IlpM nonyqeHMM pe3ynoTaTa npe~ocTkBneHMH rocy~apcTBeHHOM ycnyrM B 
I ~ 

BM~e BbiTillaTbi ~eHe)I(HbiX cpe~CTB Henqcpe~CTBeHHOrO B3aMMO~eMCTBMH C 

3aHBMTeJieM He Tpe6yeTCH. j 

32. 3aHBMTeJIIO no ero )l(eJiaHMID npe~OCTaBllHeTCH B03MO)I(HOCTb 
~ ! 

npe~BapMTeJI.bHOM 3anMCM ~JIH npe~CTaBJieHMH ~OKyMeHTOB Ha nonyqeHMe 

rocy~apCTBeHHOM ycrryrM. Jlpe~BapMTeJibHa5l3anMCb B [(eHTP no npe~OCTaBJieHMIO 
rocy~apCTBeHHbiX ycnyr MO)I(eT ocyrn;eCTB~HTbCH KaK npM llMqHOM o6parn;eHMM 

3aHBMTeJIH, TaK M no TerreqlOey, a TaK)I(e Ha E~MHOM nopTane rocy~apcTBeHHhiX M 
I 

MYHM[(Mnanhl:IbiX ycrryr ( cpyHK[(MH). Ilpe~B~pMTeJibHaH 3anMCb B M<l>Q MO)I(eT 

ocyrn;eCTBllHTbCH KaK npM llMqHOM o6parn;eHkm 3aHBMTenH, TaK M no TenecpoHy, a 

TaK)I(e Ha caii:Te M <1> Q. 
B crry-qae 3anMCM Ha npMeM i nocpe~cTBOM E~MHoro nopTana 

rocy~apcTBeHHbiX M MYHM[(MnanbHbiX • ycrryr ( cpyHK[(Mif) 3aHBMTeJIIO 

npe~OCTaBJIHeTCH B03MO)I(HOCTb 3anMCM B mo6oie CB060~Hbie ~llH npMeMa ~azy M 

BpeMH B npe~errax ycTaHoBneHHoro 1 B [(eHTpe no npe~ocTaBneHMID 

rocy~apcTBeHHbiX ycnyr rpacpMKa npMeMa 38.f!BMTeneM:. 

3 3. fipM npe~BapMTellbHOM 3anMcr B [(eHTP no npe~OCTaBneHMIO 

rocy~apCTBeHHbiX ycnyr 3aHBMTellb C006I[(aeT cpaMMllMIO, MMH M OTl:JeCTBO, 

)l(eJiaeMoe BpeMH npe~cTaBrreHMH ~oKyMekToB, Heo6xo~MMbiX ~nH perneHMH 

Bonpoca o npe~ocTaBrreHMM rocy~apcTBeHH~M ycnyrM. Ilpe~BapMTellbHaH 3anMcb 

ocyrn;eCTBJIHeTCH nyTeM BHeCeHMH MHcpOpMa[(MM B KHMry npe~BapMTellbHOM 3anMCM, 
I 

KOTOpaH Be~eTCH Ha 6yMa)I(HOM M (HJIM) rJieKTPOHHOM HOCMTene. 3aHBMTelliO 

coo6rn;aeTCH BpeMH npe~CTaBneHMH ~OKyMe"fiTOB M Ka6MHeT, B KOTOpOM Be~eTCH 

npMeM ~OKyMeHTOB. j 

Ilpe~BapMTenbHaH 3anMCb B M<l>Q ~cyrn;ecTBnHeTcH B cooTBeTCTBMM co 

CTaH~apToM o6cny)I(MBaHMH B M<l>Q. 
1 

CpoK u nopH.Z.OK perucTpahuu 3aHBJieuuH 3aHBHTeJIH 

0 npe.Z.OCTaBJieHHH rOCf.Z.apCTBeHHOH ycJiyru 
' 

! 

34. PerMcTPa[(MH 3aHBneHMH M ~oeyMeHTOB, npe~cTaBneHHbiX 3aHBMTeneM, 
I 

ocyrn;eCTBllHeTCH cne[(MallMCTOM [(eHTPa noj npe~OCTaBneHMIO rocy~apCTBeHHbiX 
I 

ycnyr MllM M<l>Q, OTBeTCTBeHHbiM 3a nJ?MeM M perMCTPa[(MID 3aHBneHMH M 

~OKyMeHTOB npM npe~OCTaBJieHMM rocy~apctBeHHOM ycnyrM. 

3 5. B crryqae npe~cTaBneHMH 3aHB.JleHMH H ~oKyMeHTOB, YKa3aHHbiX B 

nyHKTaX 16, -1 7 HaCTOHI[(ero a~MMHHCTpaTH~HOrO pernaMeHTa, llHqHO 3aHBHTeneM 
I 

yKa3aHHbie ~oKyMeHTbi perHCTPHPYIDTCf [(eHTPOM no npe~ocTaBrreHMID 

rocy~apcTBeHHbiX ycnyr HllM M<l>Q B ~eHb MiX npe~cTaBneHHH. 

36. B cnyqae HanpaBrreHMH 3aHBneHHH!H ~oKyMeHTOB, yKa3aHHbiX B nyHKTax 

16, 17 HacToHrn;ero a~MHHMcTpaTMBHoro PrrnaMeHTa, noqTOBbiM oTnpaBrreHHeM 

YKa3aHHbie ~oeyMeHTbi perMCTPMPYIDTCf [(eHTPOM no npe~ocTaBrreHMIO 

rocy~apcTBeHHbiX ycnyr B ~eHb HX noczyqneHHH B [(eHTP no npe~ocTaBneHHIO 
! 

rocy ~apcTBeHHbiX ycrryr. 
3 6 .1. B cnyqae HanpaBneHMH ~oKyM~HTOB, yKa3aHHbiX B nyHKTax 16, 17 

HacToHrn;ero a~MHHHCTPaTHBHoro pern~MeHTa, qepe3 E~MHbiM nopTan 
I 



rocy.n;apcTBeHHbiX H MYHHIJ;HIHUibHbiX ycnyr (cpyHKIJ;Hii), .n;HeM perHCTPaU:HH 

3a~BneHH~ H .n;oKyMeHTOB ~Bn~eTc~ .n;eHb HX perHcTpau;HH Ha E.n;HHOM rropTane 

rocy.n;apcTBeHHbiX H MYHHIJ;HITaJibHbiX ycnyr ( cpyHKIJ;Hii). 

37. CpoK perHcTpau;HH 3a~BneHH~ o rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOM 

ycnyrH COCTaBJI~eT He 6onee 30 MHeyT. 

Tpe6oBaHUH K DOMem:eHUHM, B KOTOpbiX npe.z:.ocTaBJIHeTCH 

rocy.z:.apcTBeunaH ycJiyra, K 3aJiy o~u.z:.annH, MecTaM .Z:.JIH 3anoJiueuuH 

3aHBJieuuu o npe.z:.ocTaBJieuuu rocy.z:.apcTBenuou ycJiyru, uu<J>opMau:uonnLIM 

CTen.z:.aM C o6pa3U:aMU UX 3aUOJIHeHUH U nepequeM .Z:.OKYMeHTOB, 

ueo6xo.r.nMLIX .Z:.JIH npe.z:.ocTaBJieunH rocy.z:.apcTBeuuou ycJiyru, B TOM qucJie K 

o6ecneqeuuro .z:.ocrynuocTn .Z:.JIH nnBaJIU.Z:.OB yKa3aHHLIX o6'beKTOB B 

cooTBeTCTBnu c 3aKono.r.aTeJILCTBOM PoccuucKou We.r.epau:uu o cou:uaJILHoii 

3alll:UTe UHBaJIU.Z:.OB 

38. Tpe6oBaH~ K rroMern;eH~M, B KOTOpbiX rrpe.n;ocTaBn~eTc~ 

rocy.n;apcTBeHHa~ ycnyra. 

IloMern;eH~, B KOTOpbiX rrpe.n;ocTaBn~eTc~ rocy.n;apcTBeHH~ ycnyta, 

.n;omKHbi cooTBeTCTBOBaTb ycTaHoBneHHbiM 3aKoHo.n;aTenbCTBOM PoccHiicKoii 

<l>e.n;epaD;HH Tpe6oBaHH~M o6ecrreiieHH~ KOMcpOpTHbiMH ycJIOBH~MH 3~BHTeJieM H 

,ll;OJI:>KHOCTHbiX JIHIJ;, CITeiJ;HaJIHCTOB, B TOM IIHCJie o6ecrreiieH~ B03MO)I(HOCTH 

peaJIH3aiJ;HH rrpaB HHBaJIH,ll;OB H JIHIJ; C orpaHHIIeHHbiMH B03MO)I(HOCT~MH Ha 

IIOJiyiieHHe ITO HX 3a~BJieHHIO rocy.n;apCTBeHHOM ycnyrH. 

B coOTBeTCTBHH c 3aKoHo.n;aTeJibCTBOM PoccHiicKOM <l>e.n;epau;HH o 

COIJ;HaJibHOH 3aiiJ;HTe HHBaJIH,ll;OB HM, B IIaCTHOCTH, o6ecrreiiHBaiOTC~: 

YCJIOBH~ 6ecrrperr~TCTBeHHOfO ,ll;OCTyrra K 06'beKTY ( 3,D;aHHIO, ITOMern;eHHIO ), B 

KOTopoM rrpe.n;ocTaBrr~eTc~ rocy.n;apcTBeHH~ ycnyra, a TaK)I(e .n;AA 

6ecrrperr~TCTBeHHoro rroJib30BaHH~ TPaHcrropToM, cpe.n;cTBaMH CB~3H H 

HH<l_)OpMaiJ;HH; 

B03MO)I(HOCTb caMOCTO~TeJibHOfO rrepe,D;BH)I(eHH~ ITO TeppHTOpHH, Ha 

KOTOpOM paCITOJIO)I(eHbi o6oeKTbi (3,D;aHH~, ITOMern;eHH~), B KOTOpbiX 

rrpe,D;OCTaBJI~IOTC~ ycrryrH, a TaK)I(e BXO,D;a B TaKHe o6oeKTbi H BbiXO,D;a H3 HHX, 

ITOCa,D;KH B rpaHCIIOpTHOe cpe,D;CTBO H BbiCa,D;KH H3 Hero, B TOM IIHCJie C 

HCITOJib30BaHHeMKpecna-KOJI~CKH; 

COIIpOBO)I(,ll;eHHe HHBaJIH,ll;OB, HMeiOIIJ;HX CTOMKHe paCCTPOHCTBa cpyHKIJ;HH 

3peHH~ H CaMOCTO~TeJibHOfO rrepe,D;BH)I(eHH~; 

Ha,D;Jie)l(arn;ee pa3Mern;eHHe o6opy.n;oBaHH~ H HOCHTeJieM HHcpOpMaiJ;HH, 

Heo6xo.n;HMbiX .n;n~ o6ecrreiieHH~ 6ecrrperr~TCTBeHHoro .n;oczyrra HHBaJIH.n;OB K 

06'beKTaM (3,D;aHH~M, ITOMeiiJ;eHH~M), B KOTOpbiX rrpe,D;OCTaBAAIOTC~ ycrryrH, H K 

ycrryraM C yiieTOM orpaHHIIeHHH HX )I(H3He.n;e~TeJibHOCTH; 

.n;y6rrHpoBaHHe He06XO,ll;HMOM ,ll;JI~ HHBaJIH,ll;OB 3BYKOBOM H 3pHTeJibHOM 

HH<i_}OpMaiJ;HH, a TaK)I(e Ha,D;ITHCeM, 3HaKOB H HHOM TeKCTOBOM H rpa<i_}HIIeCKOM 

HH<l_}opMaiJ;HJ1 3HaKaMH, BbiiTOJIHeHHbiMH perrbe<l_}Ho-ToiieiiHbiM rnpHcpToM Epa:H:n~; 

.n;orrycK cyp.n;orrepeBO.D:IIHKa H TH<l_}rrocyp.n;orrepeBO.D:IIHKa; 



,ll;OIIYCK co6aKH-IIpOBO)l;HHKa Ha 06oeKTbi (3,ll;aHHH, IIOMeiiJ;eHHH), B KOTOpbiX 

rrpe.n;ocTaBIIHIOTCH ycnyrH; 

OKa3aHHe HHBaJIH,ll;aM IIOMOIIJ;H B rrpeO,ll;OJieHHH 6apbepOB, MemaiOIIJ;HX 

IIOIIyLieHHIO HMH ycnyr HapaBHe C .n;pyrHMH JIHII;aMH. 

39. Tpe6oBaHHH K pa3MeiiJ;eHHIO H o<t>opMIIeHHIO IIOMeiiJ;eHHM II;eHTIJOB ITO 

rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. 

1) IIpH IIpOeKTHpOBaHHH H CTIJOHTeJibCTBe HJIH Bbi6ope 3)l;aHHH ( CTpOeHHH ), B 

KOTOpOM IIJiaHHpyeTCH paCIIOJIO~eHHe II;eHTIJOB ITO rrpe,ll;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, .n;on~Ha YLIHTbiBaTbCH rremexo.n;HaH .n;ocTyrrHOCTb OT 

OCTaHOBOK O~IIJ;eCTBeHHOrO TpaHCIIOpTa; 

2) IIpHeM 3aHBHTeJieM ocyiiJ;eCTBJIHeTCH B CIIeii;HaJibHO Bbi)l;eJieHHbiX )l;JIH 3THX 

u;eJieM IIOMeiiJ;eHHHX (rrpHCYTCTBeHHbiX MeCTax). ):VIH y.n;o6CTBa 3aHBHTeJieM 

IIpHCYTCTBeHHbie MeCTa peKOMeH.n;yeTCH pa3MeiiJ;aTb Ha HH~HHX 3Ta~ax 3)l;aHHM 

( CTpOeHHH); 

3) Ka6HHeTbi )l;JIH IIpHeMa 3aHBHTeJieM )l;OJI~Hbl 6biTb o6opy.n;oBaHbi 

HH<l.>OpMaii;HOHHbiMH Ta6JIHLIKaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 

<t>aMHJIHH, HMeHH, OTqeCTBa (IIOCJie)l;Hee - IIpH HaJIHqHH) H )l;OJI~HOCTH 

cneu;HaJIHCTa, ocyiiJ;eCTBIIHIOIIJ;ero rrpe.n;ocTaBIIeHHe rocy.n;apcTBeHHOM ycnyrH; 

4) IIOMeiiJ;eHHH u;eHTpOB ITO rrpe,ll;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr 

)l;OJI~Hbl COOTBeTCTBOBaTb 3IIH)l;eMHOJIOrHLieCKHM rrpaBHJiaM H HOpMaTHBaM. 

40. Tpe6oBaHHH K pa3MeiiJ;eHHIO H o<t>opMIIeHHIO BH3YaJibHOM, TeKCTOBOM H 

MYIIbTHMe.n;HiiHo:H: HH<l.>opMaii;HH. 

Ilpe,ll;Ha3HaLieHHble )l;JIH 03HaKOMJieHHH 3aHBHTeJieM C HH<l.>OpMaii;HOHHbiMH 

MaTepHaiiaMH MeCTa HH<l.>OpMHpOBaHHH paCIIOIIaraiOTCH B Herrocpe.n;CTBeHHOM 

6JIH30CTH OT CeKTOpa O~H)l;aHHH B OLiepe,ll;H H o6opy,ll;)'IOTCH: 

1) BH3YaJibHOM, TeKCTOBOM HH<l.>OpMaii;HeM, pa3MeiiJ;aeMOM Ha 

HH<l.>OpMaii;HOHHbiX CTeH.n;ax ( o6pa3II;bl 3aiiOIIHeHHH 3aHBJieHHM H rrepeLieHb 

)l;OKyMeHTOB, He06XO)l;HMbiM )l;JIH rrpe,ll;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH), 

o6ecneLIHBaiOIIJ;HX CB060)l;HbiM )l;OCTYII K HHM; 

2) CBeTOBbiMH HH<l.>OpMaii;HOHHbiMH Ta6JIO, KOMIIbiOTepOM CO CIIpaBOLIHO­

HH<l.>OpMaii;HOHHbiMH CHCTeMaMH; KOMIIbiOTep, rrpe,ll;Ha3HaLieHHbiM )l;JIH 

HCnOJib30BaHHH 3aHBHTeJIHMH, He )l;OJI~eH 6biTb IIO)l;KJIIOqeH K JIOKaJibHOM CeTH 

u;eHTpa no rrpe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr. 

41. Tpe6oBaHHH K o6opy.n;oBaHHIO 3aJia o~H.n;aHHH. 

1) MecTa o~H.n;aHHH B oLiepe.n;H .n;on~Hbi 6niTb o6opy.n;oBaHbi czynnHMH 

(KpeceJibHbiMH ceKII;HHMH) H (HnH) cKaMbHMH. KonHqecTBO MeeT o~H)l;aHHH 

orrpe.n;enHeTCH HCXO)l;H H3 <t>aKTHLieCKOM Harpy3KH H B03MO~HOCTeM )l;JIH HX 

pa3MeiiJ;eHHH. B 3)l;aHHH, HO He MO~eT COCTaBJIHTb MeHee 2 MeCT Ha Ka~oro 

CIIeii;HaJIHCTa, ocyiiJ;eCTBJIHIOIIJ;ero IIpHeM ,ll;OKyMeHTOB OT 3aHBHTeJieM; 

2) )l;JIH C03,ll;aHHH KOMcpOpTHbiX ycJIOBHM O~H)l;aHHH Ha CTOJiaX ( CTOMKax) )l;JIH 

nHCbMa MOryT pa3MeiiJ;aTbCH ra3eTbi, ~ypHaiibi, IIeLiaTHaH rrpo.n;yKII;HH (6pomiOpbi, 

6yKneTbi) no BorrpocaM rrpe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH. 

42. Tpe6oBaHHH K rrapKOBOLIHbiM MeCTaM. 

Ha TeppHTOpHH, npaneraroiiJ;e:H: K u;eHTPaM no rrpe.n;ocTaBneHHIO 

rocy.n;apCTBeHHbiX ycnyr, )l;OJI~Hbl 6biTb o6opy.n;oBaHbl MeCTa )l;JIH 6ecrrJiaTHOM 



napKOBKH aBTOTpaHcnopTHbiX Cpe,nCTB. ):(ocTyn 3a.SIBHTeJieM K napKOBOqHbiM 

MeCTaM .SIBJI.SieTC.SI 6ecnJiaTHbiM. 

43. Tpe6oBaHH.SI K ocpopMneHHIO Bxo,na B 3,naHHe. 

lJ.eHTpaJibHbiM BXO,[( B 3,[(aHHe u;eHrpa no npe,nOCTaBJieHHIO rocy,napCTBeHHbiX 

ycnyr ,nomKeH 6biTh o6opy,noBaH naH,nycoM, y,no6HbiM ,nJI.SI B'he3,na B 3,nauwe 

KOJI.SICOK C ,neTbMH M HHBaJIH,[(HbiX KpeceJI-KOJI.SICOK, a TaiOKe BhiBeCKOM, 

co,nep)l(aiiJ;eif HaHMeHOBaHHe, MeCTO pacnOJIO)I(eHH.SI, pe)I(HM pa60Tbi, HOMep 

TerrecpoHa ,nJI.SI crrpaBoK. 

44. Tpe6oBaHH.SI K MecTaM ,[(JI.SI O)I(H,naHH.SI 3a.SIBHTeneii. 

MecTa O)I(H,[(aHH.SI ,[(OJI)I(Hbl COOTBeTCTBOBaTb KOMcpOpTHbiM YCJIOBH.SIM ,[(JI.SI 

3a.SIBHTeJieM H OnTHMaJibHbiM ycJIOBH.SIM pa60Tbi ,[(OJI)I(HOCTHbiX JIHIJ;, B TOM qwcJie 

He06XO,[(HMO HaJIHqlfe ,[(OCTynHbiX MeCT o6mero nOJib30BaHH.SI (TyaJieT). 

45. Tpe6oBaHH.SI K MecTaM npweMa 3a.SIBHTene:H:. 

B u;eHTpax no npe,nocTaBJieHHIO rocy,napcTBeHHhiX ycnyr Bhi,neJI.SIIOTC.SI 

noMemeHH.SI ,nn.SI npHeMa 3a.SIBHTerre:H:. 

IlpH HaXO)I(,[(eHHH ,[(Byx cneiJ;HaJIHCTOB, ocy:rn;eCTBJI.SIIOIIJ;HX npHeM 

,[(OKyMeHTOB OT 3a.SIBHTeJieM B O,[(HOM noMe:rn;eHHH, pa6oqee MeCTO Ka)I(,[(OfO 

cneu;HaJIHCTa no B03MO)KHOCTH ,[(OJI)I(HO 6hiTb OT,[(eJieHO neperopo,nKaMH. 

Pa6oqee MecTo cneu;wanwcTa ,nOJI)I(HO 6biTh o6opy,noBaHo nepcoHaJihHhiM 

KOMnbiOTepOM C B03MO)KHOCTbiO ,[(OCTyna K He06XO,[(HMbiM HHcpopMaiJ;HOHHbiM 

6a3aM ,naHHbiX, neqaTaiOIIJ;HM H CKaHHpyiOIIJ;HM ycrpOHCTBaMH. 

Cneu;wanwcThi, npHHHMaiOmwe ,noeyMeHThi oT 3a.SIBHTeneii, o6ecneqHBaiOTC.SI 

JilfqHbiMH H (HJIH) HaCTOJibHbiMH H,[(eHTHcpHKaiJ;HOHHbiMH KapTOqKaMH. 

MecTa ,nn.SI npHeMa 3a.SIBHTeneii o6opy,nyiOTC.SI CTYJib.SIMH H cToJiaMH ,nn.SI 

ocpopMJieHH.SI ,[(OKyMeHTOB H o6ecneqHBaiOTC.SI o6pa3IJ;aMH 3anOJIHeHH.SI 

,[(OKyMeHTOB, 6JiaHKaMH 3a.SIBJieHHM H nHCbMeHHbiMH npHHa,nJie)KHOCT.SIMH. 

MecTa npe,nocTaBJieHH.SI ycnyrw ,noJI)I(Hbi cooTBeTCTBOBaTb ycTaHOBJieHHhiM 

cpe,nepaJibHbiM 3aKOHO,[(aTeJibCTBOM rpe6oBaHH.SIM o6ecneqeHH.SI KOMcpOpTHbiMH 

YCJIOBH.SIMH 3a.SIBHTeJieM, ,[(OJI)KHOCTHbiX JIHIJ;, cneiJ;HaJIHCTOB, B TOM qlfcJie 

o6ecneqeHH.SI ,[(OCTynHOCTH ,[(JI.SI HHBaJIH,[(OB YKa3aHHbiX 06'beKTOB B COOTBeTCTBHH C 

3aKoHo,naTeJihCTBOM PoccwiicKoii <I>e,nepau;HH o cou;HaJihHOii 3aiiJ;HTe HHBaJIH,[(OB. 

46. Tpe6oBaHH.SI K noMe:rn;eHH.SIM M<I>U. onpe,neneHhl IlpaBHJiaMH 

opraHH3aiJ;HH ,ne.SITeJibHOCTH MHOrocpyHKIJ;HOHaJibHbiX IJ;eHrpOB npe,nocTaBJieHH.SI 

rocy,napcTBeHHhiX H MYHHU:HnaJihHhiX ycnyr, YTBep)K,neHHhiMH nocTaHOBJieHHeM 

IIpaBHTeJibCTBa PoccwiicKoii <I>e,nepau;HH OT 22.12.2012 r • .NQ 1376. 

Tim~aJaTeJin )J.ocrynuocTn u KaqecTBa rocy)J.apcTseuuoii ycJiyru 

4 7. IlOKa3aTeJIH ,[(OCTynHOCTH M KaqeCTBa rocy,napCTBeHHOM ycnyrH 

npe,ncTaBrreHhi B cne,ny10me:H: Ta6nwu;e: 

IloKa3aTeJIH E,nHHHu;a HopMaTHBHoe 

H3MepeHH.SI 3Haqeuwe 

noKa3aTeJI.SI 

I. IlOKa3aTeJIH ,[(OCTynHOCTH 



Pa3MemeHMe Ha E,n;MHOM nopTane 

rocy.n;apcTBeHHbiX M MYHMI.J;MTiaJibHbiX 

ycnyr (cpyHKI.J;HH) M (HJIH) IlopTane 

rocy,ll;apcTBeHHbiX M MYHMI.J;MTiaJibHbiX 

ycnyr (cpyHKI.J;HH) Pecny6JIMKM KoMM 

HHcpopMau;MM o6 ycnyre, a TaK)I(e 

pa3Mei.IJ;eHMe Ha E,ll;MHOM nopTane 

rocy,ll;apcTBeHHbiX M MYHMI.J;MITaJibHbiX 
)J;afHeT ,ll;a 

ycnyr ( cpyHKI.J;HH) M (HJIH) IlopTane 

rocy,ll;apcTBeHHbiX M MYHMI.J;MrraJibHbiX 

ycnyr ( cpyH~I.J;Hil) Pecny6JIMKM KoMM cpopM 

3a.SIBJieHMM M MHbiX )J;OKyMeHTOB, 

He06XO,ll;MMbiX )J;JIH TIOJiyqeHMH 

COOTBeTCTByiDI.IJ;eif ycnyrM, M o6ecneqeHMe 

,ll;OCTyna K HMM )J;JIH KOTIHpOBaHMH M 

3aTIOJIHeHMH B 3JieKTpOHHOM BM,ll;e 

KonMqecTBO B3aMMO)J;eilcTBMM 3aHBMTeJIH c 

)J;OJI)I(HOCTHbiMM JIMI.J;aMM rrpH 

npe.n;ocTaBJieHMM rocy.n;apcTBeHHo:H: ycnyrM 

M MX rrpO,ll;OJI)I(MTeJibHOCTb: 

a) npH o6pameHMM 3a npe.n;ocTaBJieHMeM 
pa3/MMH 0-110-30 

rocy.n;apcTBeHHOM ycnyrM; 

6) npH nonyqeHMM pe3yJinTaTa 

rocy,ll;apcTBeHHOH ycnyrM (B cnyqae ecnM 

3aHBMTeJieM Bbi6paH JIMqHbiM CTIOC06 pa3/MMH 0-1/0-15 

TIOJiyqeHMH yBe,ll;OMJieHMH 0 

npe.n;ocTaBJieHMM rocy.n;apcTBeHHo:H: ycnyrH) 

Bo3MO)I(HOCTb nonyqeHMH 

rocy.n;apcTBeHHOM ycnyrM B M<I>IJ; (B TOM ,n;afHeT .n;a 

qncne B TIOJIHOM o6neMe) 

Bo3MO)I(HOCTb nonyqeHMH HHcpopMau;nM o 

XO)J;e npe,ll;OCTaBJieHMH rocy,ll;apCTBeHHOM 

ycnyrM C MCTIOJib30BaHMeM ,n;afHeT .n;a 

MHcpOpMai.J;MOHHO-KOMMYHMKai.J;MOHHbiX 

TeXHOJIOrMH 

Bo3MO)I(HOCTb nonyqeHMH MHcpopMau;MM o 

xo.n;e npe.n;ocTaBJieHMH rocy.n;apcTBeHHOH 
,n;a/HeT .n;a 

ycnyrn no cnpaBoqHbiM TenecpoHaM, no 

:neKTpOHHOM noqTe 

Bo3MO)I(HOCTb nonyqeHMH 

rocy,n;apCTBeHHOH ycnyrM nocpe,ll;CTBOM 
,n;a/HeT .n;a 

3arrpoca 0 npe,ll;OCTaBJieHMM HeCKOJibKMX 

rocy.n;apcTBeHHbiX ycnyr B M<I>IJ;, 



rrpe.n;yeMOTpeHHOrO eTaTbeM 151 

<l>e.n;epa.rrbHoro 3aKoHa N!! 210.- <1>3 

(KOMnJieKeHbiH 3anpoe) 

Bo3MO:>KHOeTb rronyqeHIDI 
roey.n;apeTBeHHOli yenyrH B mo6oM M<I>U: 
Ha TeppHTOpHH Peeny6nHKH KoMH no ,n;a/HeT .n;a 

Bbi6opy 3aSIBHTemi ( 3KeTeppHTOpHaJibHblll 

IIpHH[(Hn) 
II. nm~a3aTeJiu Ka'lJeCTBa 

Y .n;eJibHbiH Bee 3a51BJieHHH rpa:>K.n;aH, 

paeeMOTpeHHbiX B yeTaHOBJieHHbiH epoK, B 

061[(eM KOJJWieeTBe 3a51BJieHHH Ha % 100 

npe.n;oeTaBneHHe roey.n;apeTBeHHOH yenyrH 

B OpraHe 

Y ,ll,eJJbHblll Bee paeeMOTpeHHbiX 

B yeTaHOBJJeHHbiH epoK 3a51BJieHHH Ha 

npe.n;oeTaBneHHe yerryrH B o61[(eM % 
100 

KOJIHI.JeeTBe- 3a5IBJieHHH Ha npe.n;oeTaBJieHHe 

roey.n;apeTBeHHOH yerryrH qepe3 M<I>U: 
Y ,n;eJibHbiH Bee o60eHOBaHHbiX )l(a.JI06 B 

061[(eM KOJIHI.JeeTBe 3a51BJieHHH Ha % 0 
npe.n;oeTaBneHHe roey.n;apeTBeHHOH yerryrH 

B OpraHe 

Y ,n;eJibHbiH Bee KOJIHI.JeeTBa o6oeHOBaHHbiX 

)l(a.JI06 B 061[(eM KOJIHI.JeCTBe 3a51BJieHHH Ha % 0 
rrpe.n;oeTaBneHHe roey.n;apeTBeHHOH yenyrH 

qepe3 M<l>~ 

Huhle Tpe6ooauuH, B TOM 'lJHCJie Y"~HTLIBaro~ue oco6euuocTu 

npe~OCTaBJICHHH rocy~apCTBCHHOH ycJiyru B MHOroll»yHK ... HOHaJibHhiX 

... CHTpax H OC06eHHOCTH npe~OCTaBJICHHH rocy~apCTBCHHOH ycJiyru B 

3JieKTpouuoii 4»opMe 

48. llpe.n;oeTaBrreHHe roey.n;apeTBeHHOH yenyrH B M<I>~ oeyl[(eeTBJI51eTe51 no 

npHH[(HIIY «O)l;HOrO OKHa», B eOOTBeTeTBHH e KOTOpbiM npe,n;OeTaBJieHHe 

roey.n;apeTBeHHoii yerryrH oeyl[(eeTBn51eTe51 noerre o.n;HoKpaTHoro o6pal[(eHH51 

3a51BHTeJ151 e eOOTBeTeTBYIOI[(HM 3a51BJieHHeM 0 npe,n;OeTaBJieHHH roey,n;apeTBeHHOH 

yenyrH, a B3aHMo.n;elieTBHe e opraHaMH, npe.n;oeTaBJI51IOI[(HMH roey.n;apeTBeHHbie 

yenyrH, HJIH opraHaMH, npe.n;oeTaBJI51IOI[(HMH MYHH[(Hna.rrhHbie yenyrH, 

oeyl[(eeTBJI51eTe51 M<I>~ 6e3 yqaeTH51 3a51BHTeJI51 B eooTBeTeTBHH e HopMaTHBHbiMH 

npaBOBbiMH aKTaMH H eorrrarneHHeM 0 B3aHMO)l;eHeTBHH. 

3a51BJieHHe 0 npe,n;oeTaBJieHHH roey,n;apeTBeHHOH yerryrH H (HJIH) )l;OKyMeHTbl, 

Heo6xo,n;HMbie )1;1151 npe.n;oeTaBrreHH51 roey.n;apeTBeHHOH yerryrM, ~pe.n;oeTaBJI51IOTe51 

3a51BHTeneM B M <I> U: JIHI.JHO JIH6o qepe3 JIH[(O, 51BJI51IOI[(eee51 ero ynoJIHOMOI.JeHHbiM 

npe.n;eTaBMTeneM. 



B M<Pll, o6ecrreqHBaiOTC51: 

a) £j_)yHKIJ;HOHHpOBaHHe aBTOMaTH3HpOBaHHOH HHQJOpMaiJ;HOHHOH CHCTeMbi 

M<Pll,; 
6) 6ecrmaTHbiH .n;ocTyrr 3a5IBHTeneM: K IIopTany rocy.n;apcTBeHHbiX H 

MYHHIJ;HIIaJibHbrx ycnyr (<l:>YHKIJ;HM:) Pecrry6nHKH KoMH H (HnH) E,n;HHOMY rropTany 

rocy.n;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( <l>YHKIJ;Hii); 

B) no 3arrpocy 3a51BHTeJI51 perHCTPaiJ;H51 B <l:>e.n;epaJibHOH rocy,n;apCTBeHHOH 

HH<i:>OpMaiJ;HOHHOH CHCTeMe «E,D;HHa51 CHCTeMa H,D;eHTH<i:>HKaiJ;HH H ayTeHTH<i:>HKaiJ;HH 

B HH<l:>pacTpyKzype, o6ecneqHBaiOm;eif HHQJOpMaiJ;HOHHO-TeXHOJIOrHqecKOe 

B3aHMO,D;eHCTBHe HH<i:>OpMaiJ;HOHHbiX CHCTeM, HCnOJib3yeMbiX )J;JI51 npe,D;OCTaBJieHH51 

rocy.n;apcTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr B :meKTPOHHOH l)?opMe» Ha 

6e3B03Me3,D;HOH OCHOBe. 

48.1. ripH npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH rrocpe.n;cTBOM E,n;HHoro 

nopTana rocy.n;apCTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( <l>YHKIJ;Hii) 3a51BHTeJIIO 

o6ecrreqHBaeTC51: 

B03MO)KHOCTb nonyqeHH51 HH<i:>OpMaiJ;HH 0 IIOp51,D;Ke H cpoKaX 

npe.n;ocTaBJieHH51 ycnyrH; 

B03MO)KHOCTb npe,n;CTaBJI51Tb ,ll;OKyMeHTbi, Heo6XO,ll;HMbie ,AJI51 

npe,AOCTaBJieHH51 rocy.n;apCTBeHHOH )'~JI)'~~' B 3JieKTpOHHOM BH,Ae ( OpHrHHaJibi 

,ll;OKyMeHTOB rrpe,D;CTaBJI51IOTC51 npH JIJiqHOH 51BKe B u;eHTP no rrpe,D;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr ); 

- B03MO)KHOCTb ocym;eCTBJI51Tb MOHHTOpHHr XO,Aa rrpe,D;OCTaBJieHH51 ycnyrH; 

- B03MO)KHOCTb IIOJiyqaTb yBe,D;OMJieHHe (pe3yJibTaT) rrpe,D;OCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrH B :meKTpOHHOM BH,D;e, eCJIH 3TO He 3arrpem;eHO 

l)?e,n;epanbHbiM 3aKOHOM. 

flpe.n;ocTaBJieHHe rocy.n;apcTBeHHOii ycnyrH nocpe.n;cTBOM E.n;HHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( QJYHKIJ;Hii) ocym;ecTBJI5leTc51 rryTeM 

3arrOJIHeHH51 H OTrrpaBKH HHTepaKTHBHOH QJOpMhl 3a5IBJieHHH Ha rrpe,AOCTaBJieHHe 

rocy,n;apCTBeHHOH ycnyrH H rrpHKperrJieHH51 3JieKTPOHHbiX o6pa30B ,AOKyMeHTOB, 

Heo6xo,n;HMbiX ,D;JI51 nonyqeHH51 rocy.n;apcTBeHHoii ycnyrH. 

IIpH o6pam;eHHH B 3JieKTpOHHOH l)?opMe rrocpe,n;cTBOM E,n;nHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr ( <l>YHKIJ;Hii) 3a nonyqeHHeM 

rocy,n:apCTBeHHOH ycnyrH 3a51BJieHHe H rrpJIJI~ra~Mbie K H~MY ,AOK)'MeHTbi 

no,n;nHCbiBaeTC51 IIpOCTOH ::meKTPOHHOH IIO,ll;IIHCbiO, KOTOpa51 IIpOXO,ll;HT IIpOBepKy 

nocpe,n;CTBOM e,n;HHOH CHCTeMbi H,D;eHTH<)?HKaiJ;HH H ayTeHTH<)?HKaiJ;HH. 

B cnyqae ecnH npn o6pam;eHHH B 3JieKTPOHHoii cpopMe 3a nonyqeHHeM 

rocy,n;apCTBeHHOH ycnyrH H,D;eHTH<)?HKaiJ;H51 H ayTeHTH<)?HKaiJ;H51 3a5IBHTeJI51 -

l)?H3HqecKOrO JIHIJ;a ocym;eCTBJI5IIOTC51 C HCIIOJib30BaHHeM e,AHHOH CHCTeMbi 

H,D;eHTH<)?HKaiJ;HH H ayTeHTH<)?HKaiJ;HH, TO 3a51BHTeJib HMeeT rrpaBO HCIIOJib30BaTb 

npocryiO 3JieKTpOHHYIO IIO,AIIHCb rrpH o6pam;eHHH B 3JieKTPOHHOH cpopMe 3a 

nonyqeHHeM rocy,n;apCTBeHHOH ycnyrH IIpH YCJIOBHH, qTo rrpH Bbi,D;aqe KJIIOqa 

npOCTOH 3JieKTpOHHOH IIO,AnHCH JIJiqHOCTb l)?H3HqecKoro JIHIJ;a ycTaHOBJieHa rrpH 

JIHqHOM rrpHeMe. 



III. CocTa8, nocJie,IJ;o8aTeJihHOCTh 

U CpOKU 8hiDOJIHeHUH 3,lJ;MUHUCTpaTU8HhiX npou;e,LJ;yp (,IJ;eHCT8HH), 

Tpe6083HUH K DOpH,LI;Ky UX 8hiDOJIHeHUH, 8 TOM qucJie OC06eHHOCTU 

8hiDOJIHeHHH 3)J;MHHHCTpaTH8HhiX npoo;e,IJ;yp (,IJ;eHCT8HH) 8 3JieKTpOHHOH 

lJ>opMe, a TaiOKe OC06eHHOCTH 8hiDOJIHeHHH 3,lJ;MHHHCTpaTH8HhiX DpOD;e,IJ;yp 

(,LJ;eHCT8HH) B MHOrolJ>yHKD;UOH3JihHhiX geHTpax 

49. ITpe.n;ocTaBJieHMe rocy.n;apcTBeHHOM ycnyrM BKmoqaeT cne.n;yrom;Me 

a,IJ;MMHMCTpaTMBHbie npou;e.n;ypoi: 

1) npHeM M perMCTPaQM~ 3a~BJieHM~ M )J;OKyMeHTOB )J;JI~ npe.IJ;OCTaBJieHM~ 

rocy.n;apcTBeHHOM ycnyrM; 

2) cpopMHpOBaHMe M HanpaBJieHMe Me:a<Be,IJ;OMCTBeHHbiX 3anpOCOB; 

3) paCCMOTPeHMe 3a~BJieHM~ H )J;OKyMeHTOB, Heo6XO)J;HMbiX )J;JI~ 

rrpe.n;ocTaBrreHH~ rocy.n;apcTBeHHoil ycrryrn:, H npHH~THe perneH~ o 

npe.n;ocTaBrreHHH n:rrn: o6 OTKa3e B npe.n;ocTaBrreHHH rocy.n;apcTBeHHOM ycrryrn:; 

4) yBe,IJ;OMJieHHe 3~BHTeJI~ 0 npHH~TOM perueHHH, Bbi)J;aqa 3a~BHTeJIIO 

pe3yJioTaTa npe.n;ocTaBrreHH~ rocy.n;apcTBeHHOM ycrryrn:; 

5) nepecMOTP perneH~ o npe.n;ocTaBrreHHH rocy.n;apcTBeHHOM ycrryrn: 

( npHH~THe perneH~ 0 npH_OCTaHOBJieHHH, npeKpam;eHHH M B0306HOBJieHHH 

npe.n;ocTaBJieHM~ rocy.n;apcTBeHHOM ycrryrn: ); 

6) HCripaBJieHHe .n;orrym;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi)J;aHHbiX B 

pe3yrroTaTe npe.n;ocTaBrreHH~ rocy.n;apcTBeHHoil ycrryrn: .n;oKyMeHTax. 

IlpneM H perHCTpao;HH 33H8JieHHH H ,IJ;OKyMeHT08 )J;JIH npe,li;OCT38JieHHH 

rocy,IJ;apcT8euuoii ycJiyru 

50. OcHoBaHHeM .n;rr~ Haqarra a.n;MHHHCTPaTHBHoii: npou;e.n;ypoi ~Brr~eTc~ 

rrHqHoe o6pam;eHHe rpa)l(.n;aHn:Ha B u;eHTp no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX 

ycrryr, M<t>U, c 3a~BJieHHeM H .n;oKyMeHTaMH, Heo6xo.n;HMbiMH .n;n~ npe.n;ocTaBrreHH~ 

rocy.n;apcTBeHHOM ycnyrn:, rrn:6o nocTynneHMe 3a~BJieH~ H Heo6xo.n;HMbiX 

)J;OKyMeHTOB )J;JI~ npe.IJ;OCTaBJieHH~ rocy.n;apCTBeHHOH ycrryrH B .QeHTP IIO 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycrryr, no noqTe HJIH qepe3 E.n;HHbiH nopTarr 

rocy.n;apcTBeHHbiX H MYHH.QHnarrbHbiX ycnyr ( cpyHKu;n:H:). 

50.1. QqHa~ cpopMa no.n;aqn: 3~BJieHH~ H )J;OKyMeHTOB, He06XO)J;HMbiX )J;Jl~ 

npe.n;ocTaBJieHH~ rocy.n;apcTBeHHOH ycrryrn: - rrn:qHoe o6pam;eHHe rpa)l(.n;aHHHa B 

u;eHTp no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycnyr HJIH M<t>U,. 
3a~BJieHHe 3aiiOJ1H~eTC~ rrpH IIOMO:ru;H cpe.IJ;CTB 3J1eKTpOHHO-

BblqHCJ1HTeJibHOH TexHHKH n:rrn: OT pyKH pa36opqn:Bo (neqaTHbiMH 6yKBaMH) 

qepHHJiaMH qepHOrO HJIH CHHero IJ;BeTa. 

IJpH npe.n;cTaBJieHHH 3a~BHTeJieM 3~BJieHH~, 3anOJIHeHHOrO C OIIIH6KaMH, H 

npH HarrHqHH BCeX He06XO)J;HMbiX )J;OKyMeHTOB cneiJ;HaJIHCT .QeHTPa no 

rrpe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr, M<I>U, OTBeTCTBeHHbiH 3a rrpHeM 

)J;OKyMeHTOB, npe.n;JiaraeT 3a~BHTeJIIO ycTpaHHTb OIIIH6KH, 3anOJIHMB 3a~BJieHHe 

nOBTOpHO B TeqeHHe npHeMa. 



flo npoco6e o6panmrneroc.SI JUiu;a 3a.SIBJieHHe MO)l(eT 6oiTb o<}JopMneHo 

cneu;HarrHCTOM u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apCTBeHHhiX ycnyr, M<l>IJ;, 

OTBeTCTBeHHbiM 3a npHeM ,li;OKyMeHTOB, C HCnOJib30BaHHeM nporpaMMHbiX cpe,ZJ;CTB. 

B 3TOM CJI~ae 3a.SIBHTeJib C06CTBeHHopyqHo BnHCbiBaeT B 3a.SIBJieHHe CBOIO 

<}JaMHJIHIO, HM.SI H OTqeCTBO, CTaBHT ,ZJ;aTy H no.n;nHCb. 

50.2. Cneu;HaJIHCT u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

M<l>IJ;, OTBeTCTBeHHDIH 3a npHeM .n;oeyMeHTOB, ocyiiJ;eCTBJI.SieT cne.n;yiOIIJ;He 

,n:eHCTBIUI B XO,ZJ;e npHeMa 3a.SIBHTeJI.SI: 

1) ycTaHaBJIHBaeT JIHqHOCTb rpa)l(,ZJ;aHHHa ( ero npe,ZJ;CTaBHTeJI.SI) Ha OCHOBaHHH 

,li;OKyMeHTOB, y ,li;OCTOBep.SIIOIIJ;HX JIHqHOCTb H nO,ZJ;TBep)l(,ll;aiOIIJ;HX nOJIHOMOqH.SJ: 

npe.n;cTaBHTen.SI; 

2) npoBep.SieT HaJIHqHe BCeX ,li;OKyMeHTOB, He06XO,ZJ;HMDIX )J;JI.SI 

npe,ZJ;OCTaBJieHH.SI rocy.n;apCTBeHHOH ycnyrH, nOJIHOTY co.n;ep)l(aiiJ;HXC.SI B HHX 

CBe,ZJ;eHHH; 

3) npH He06XO)J;HMOCTH H3rOTaBJIHBaeT KOnHH ,ZJ;OKyMeHTOB, 

npe.n;cTaBJieHHbiX Ha 6yMa)l(HOM HOCHTeJie, H (HJIH) nepeBO,li;HT TaKHe ,ZJ;OKyMeHTbl B 

3JieKTpOHHYIO ( IJ;H<jlpoByiO) <}lop My, 3aBep.SieT CBOeH no.n;nHCbiO ( 3JieKTpOHHOH 

no.n;nHCbiO) c YKa3aHHeM <jlaMHJIHH H HHHIJ;HaJIOB, YKa3biBaeT .n;aTy; 

4) perHCTpHpyeT 3a.SIBJieHHe H npe.n;cTaBJieHHbie ,li;OKyMeHTbl no.n; 

HH,li;HBH,ZJ;YaJibHDIM nop.SI,li;KOBDIM HOMepOM B ,ZJ;eHb HX nocTynJieHH.SI; 

5) Boi.n;aeT 3a.SIBHTeJIIO pacnHcKy-yBe.n;oMJieHHe c YKa3aHHeM 

perHCTpaiJ;HOHHOrO HOMepa 3a.SIBJieHH.SI H OnHCbiO npe,ZJ;CTaBJieHHbiX ,li;OKyMeHTOB. 

Cneu;HarrHcT M<l>IJ;, OTBeTCTBeHHDIH 3a npHeM .n;oKyMeHTOB, o<}JopMJI.SieT pacnHcKy 

B TPeX 3K3eMnJI.Sipax, O,li;HH H3 KOTOpbiX nepe.n;aeT 3a.SIBHTeJIIO, BTOpOH nepe.n;aeT B 

u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, TpeTHH ocTaBJI.SieT B M<l>IJ;. 

51. 3aoqHa.SI <}JopMa no.n;aqH 3a.SIBJieHH.SI H ,li;OKyMeHTOB - B u;eHTP no 

npe,ZJ;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe,ZJ;CTBOM noqTOBOH CB.SI3H HJIH 

qepe3 E.n;HHDIM nopTarr rocy.n;apcTBeHHbiX H MYHHIJ;Hnani>HbiX ycnyr ( <l>YHKIJ;HH). 

51.1. B cnyqae HanpaBJieHH.SI 3a.SIBJieHH.SI H .n;oKyMeHTOB B u;eHTp no 

npe,ZJ;OCTaBJieHHIO rocy.n;apCTBeHHDIX ycnyr nocpe,ZJ;CTBOM noqTOBOH CB.SI3H, ,ZJ;HeM 

perHCTpaiJ;HH 3a.SIBJieHH.SI .SIBJI.SieTC.SI ,ZJ;eHb nocrynJieHH.SI 3a.SIBJieHH.SI H ,ll;OKyMeHTOB B 

u;eHTp no npe,n;ocTaBJieHHIO rocy.n;apCTBeHHDIX ycnyr. 0TBeTCTBeHHDIH cneiJ;HaJIHCT 

u;eHTpa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycnyr: 

1) ycTaHaBJIHBaeT npe.n;MeT o6paiiJ;eHH.SI, npoBep.SieT nOJIHOMOqH.SJ: 3a.SIBHTeJI.SI; 

2) npoBep.SieT HaJIMqHe BCeX ,ll;OKyMeHTOB, He06XO,ll;HMbiX ,ll;JI.SI 

npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH ycnyrH, nOJIHOTY co,n;ep)l(aiiJ;HXC.SI B HMX 

CBe,ZJ;eHMH; 

3) perHcTpHpyeT 3a.SIBJieHHe H npe,n;cTaBJieHHI>Ie ,n;oKyMeHTbi no,n; 

HH,ll;HBH,n;yanoHbiM nop.SI,li;KOBbiM HOMepoM B ,n;eHb HX nocTynJieHH.SI; 

4) OTnpaBJI.SieT pacnHcKy-yBe,ll;OMJieHHe 3a.SIBHTeJIIO noqTOBbiM 

OTnpaBJieHHeM HJIH B <}JopMe 3JieKTPOHHOrO ,ll;OKyMeHTa no a,n;pecy 3JieKTpOHHOH 

noqTDI, yKa3aHHOMY 3a.SIBMTeJieM, B TeqeHHe 3 pa6oqHx ,n;He:H: co ,n;H.SI perHcTPau;HH 

,n;oKyMeHTOB B u;eHTpe no npe,n;ocTaBJieHHIO rocy.n;apcTBeHHDIX ycnyr. 

51.2. B cnyqae HanpaBJieHH.SI 3a.SIBJieHH.SI H ,n;oKYMeHTOB B <l>opMe 

3JieKTpOHHDIX o6pa30B ,n;oKyMeHTOB B IJ;eHTP no npe,n;OCTaBJieHMIO 



rocy.napcTBeHHbiX ycnyr nocpe.ncTBOM E.nHHoro rropTana rocy.napcTBeHHbiX H 

MYHH~HnaJibHbiX ycnyr ( <i>YHK~HH) OHM perHCrpHpyeTC.SI B aBTOMaTHqeCKOM 

pe)l(MMe. .lJ:HeM llOJiyqeHM.SI 3a.SIBJieHM.SI M .[{OKyMeHTOB Ha npe.[{OCTaBJieHHe 

rocy.napcTBeHHOH ycnyrM .SIBJI.SieTc.SI .neHb MX perHcTpa~MM Ha E.[{MHOM nopTane 

rocy.napcTBeHHbiX H MYHH~MTiaJibHbiX ycnyr ( <i>YHK~Hii ). 

3a.SIBHTeJIIO npe.[{OCTaBJI.SieTC.SI B03MO)l(HOCTb npe.[{BapHTeJibHOH 3anHCH Ha 

npHeM B ~eHTp no npe.nocTaBJieHMIO rocy.napcTBeHHbiX ycnyr rrocpe.ncTBOM 

E.nHHoro nopTana rocy.napcTBeHHbiX H MYHH~HTiaJibHbiX ycnyr ( <i>YHK~Hii) B mo6bie 

CB060.[{Hbie .zi;JI.SI IIpHeMa .[{aTy H BpeM.SI B npe.[{eJiaX ycTaHOBJieHHOfO B ~eHrpe no 

npe.nocTaBneHMIO rocy.napcTBeHHbiX ycnyr rpa<i>HKa npMeMa 3a.SIBHTeneii. 

M.neHTM<i>HKa~M.SI 3a.SIBMTeJI.SI o6ecneqHBaeTc.SI c HCIIOJib30BaHHeM e.[{HHOH 

CMCTeMbl M.[{eHTM<i>MKa~MM M ayTeHTH<i>MKa~MM. 

<l>opMHpOBaHMe 3a.SIBJieHH.SI 3a.SIBHTeJieM ocy~eCTBJI.SieTC.SI nocpe.[{CTBOM 

3anonHeHH.SI 3JieKrpoHHOH <PopMbi 3a.SIBJieHH.SI Ha E.nHHOM nopTane 

rocy.napcTBeHHbiX H MYHH~HnaJibHbiX ycnyr ( <i>YHK~Hii). 

<l>opMaTHO-JIOrHqecKa.SI npoBepKa c<t>opMHpOBaHHOfO 3a.SIBJieHH.SI 

ocy~eCTBJI.SieTC.SI aBTOMaTHqeCKH nOCJie 3anOJIHeHH.SI 3a.SIBHTeJieM Ka:>K.[{OfO H3 

noneii ::meKTpoHHOii <PopMbi 3a.SIBJieHH.SI. IIpH Bbi.SIBJieHHH HeKoppeKTHO 

3anOJIHeHHOfO nOJI.SI 3JieKTpOHHOH <t>opMbl 3a.SIBJieHH.SI 3a.SIBHTeJib yBe.[{OMJI.SieTC.SI 0 

xapaKTepe Bbi.SIBJieHHOH onm6KH H nop.SI.[{Ke ee ycTpaHeHH.SI qepe3 

MH<J?opMa~HOHHOe C006~eHHe B 3JieKTpOHHOH <t>opMe 3a.SIBJieHM.SI. 

IIpH <i_)opMHpoBaHHH 3a.SIBJieHM.SI 3a.SIBHTenro o6ecrreqHBaeTc.SI: 

1) B03MO:>KHOCTb neqaTH Ha 6yMa:>KHOM HOCHTeJie KOIIHH 3JieKTpOHHOH 

<i_)opMbl 3a.SIBJieHH.SI; 

2) COXpaHeHHe paHee BBe,Z:(eHHbiX B 3JieKrpOHHYIO <i_)opMy 3a.SIBJieHH.SI 

3HaqeHHH B JII060M MOMeHT no :>KenaHHIO nOJib30BaTeJI.SI, B TOM qHcne IIpH 

B03HHKHOBeHHH OIIIH60K BBO,Z:(a H B03BpaTe .[{JI.SI nOBTOpHOfO BBO.[{a 3HaqeHHM B 

3JieKTpOHHYIO <i_)opMy 3a.SIBJieHM.SI; 

3) 3anonHeHHe noneif :meKTpoHHOM <i_)opMbi 3a.SIBneHH.SI .no Haqana BBo.na 

CBe.[{eHHM 3a.SIBHTeneM C HCnOJib30BaHHeM CBe.[{eHHH, pa3Me~eHHbiX B e.[{HHOM 

CHCTeMe H.[{eHTH<i_)HKa~HH H ayTeHTH<i_)HKa~HH, H CBe.[{eHHM, ony6nHKOBaHHbiX Ha 

E.[{HHOM nopTane rocy.napcTBeHHbiX H MYHH~HIIaJibHbiX ycnyr ( <i_)yHK~Hif), B qacTH, 

Kacaro~eMC51 CBe.[{eHHH, OTCYTCTBYIO~HX B e.[{HHOM CHCTeMe H.[{eHTH<i_)HKa~HH H 

ayTeHTH<i_)HKa~HH; 

4) B03MO:>KHOCTb BepHyTbC.SI Ha JII060M H3 :nanOB 3anOJIHeHH.SI 3JieKrpOHHOM 

<i_)opMbi 3a.SIBJieHH.SI 6e3 IIOTepH, paHee BBe,Z:(eHHOM HH<i_)opMa~HH; 

5) B03MO:>KHOCTb ,Z:(ocryna 3a.SIBHTen.SI Ha E):(HHOM rropnme rocy):(apcTBeHHbiX 

H MYHH~HnaJibHbiX ycnyr ( <i_)yHK~HM) K paHee no.[{aHHbiM HM 3a.SIBJieHH51M B TeqeHHe 

He MeHee O.[{HOfO fO.[{a, a TaK:>Ke qaCTHqHO c<i_)opMHpOBaHHbiX 3a.SIBJieHHH - B TeqeHHe 

He MeHee 3 Mec51~eB. 
IIocne HanpaBneHH51 3a51BJieHH.SI H .noKyMeHTOB B <i_)opMe 3neKrpOHHbiX 

o6pa30B ,Z:(OKyMeHTOB B ~eHrp ITO npe,Z:(OCTaBneHHIO rocy):(apCTBeHHbiX ycnyr 

nocpe.ncTBOM E):(HHoro nopTana rocy):(apcTBeHHbiX H MYHH~HnaJibHbiX ycnyr 

( <i_)yHK~HM) 3a51BneHHIO B aBTOMaTHqecKoM pe:>KHMe npHcBaHBaeTc51 YHHKaJibHbiM 



HOMep, no KoTopoM)' 3a.SIBHTemo 6y,n:eT npe,n:cTaBrreHa HHqlOpMau;H.SI o xo,n:e 

npe,n:ocTaBrreHH.SI rocy,n:apcTBeHHOM ycrryrn. 

Ilpe,n:ocTaBrreHHe rocy,n:apcTBeHHOM ycrryrn HaqnHaeTc.SI c MOMeHTa npneMa 

H perncrpau;nn :u:eHrpoM no npe,n:ocTaBrreHHIO rocy,n:apcTBeHHbiX ycrryr 

3JieKTpOHHbiX ,l(OKyMeHTOB, He06XO,l(HMbiX ,l(JI.SI npe,n:OCTaBJieHH.SI rocy,n:apCTBeHHOM 

ycrryrn. 

Ilocrre npHH.SITH.SI 3a.SIBJieHH.SI u;eHTpoM no npe,n:ocTaBrreHHIO 

rocy,n:apcTBeHHbiX ycrryr, B rrnqHoM Ka6HHeTe 3a.SIBHTeJI.SI Ha E,n:HHOM nopTarre 

rocy,n:apcTBeHHbiX H MYHHIJ;HnarrbHbiX ycrryr ( cpyHKU:HM) o6HoBrr.SieTc.SI cTaTyc 

npe,n:OCTaBJieHH.SI rocy,n:apCTBeHHOM ycrryrH ,l(O «OTnpaBJieHO B Be,l(OMCTBO». 

B xo,n:e npneMa 3a.SIBHTeJI.SI, o6paTHBIIIeroc.SI B Bbi6paHHoe Ha E,n:HHOM 

nopTarre rocy,n:apcTBeHHbiX H MYHHIJ;HnarrbHbiX ycrryr ( cpyHKU:HM) BpeM.SI, ,n:rr.SI 

npe,n:ocTaBJieHH.SI OpHrHHaJIOB ,l(OKyMeHTOB, cneiJ;HaJIHCT IJ;eHrpa no 

npe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycrryr, OTBeTCTBeHHbiM 3a npHeM ,l(OKyMeHTOB, 

ocyiiJ;eCTBrr.SieT ,n:e:H:cTBH.SI, YKa3aHHbie B nyHKTe 50.2 HacTO.SIIIJ;ero 

a,n:MHHHCrpaTHBHOrO perrraMeHTa ( 3a HCKJIIOqeHHeM perHCTpaD;HH 3a.SIBJieHH.SI ). 

3a.SIBHTeJib HMeeT B03MO~HOCTb norryqeHH.SI HHcpOpMaiJ;HH 0 XO,l(e 

npe,n:ocTaBrreHH.SI rocy,n:apcTBeHHOM ycrrytn. 

I1HcpopMaiJ;H.SI o xo,n:e npe,n:ocTaBrreHH.SI rocy,n:apcTBeHHOM ycrryrn 

HanpaBrr.SieTC.SI 3a.SIBHTerrro u;eHrpOM no npe,n:ocTaBrreHHIO rocy,n:apcTBeHHbiX ycrryr 

B cpoK, He npeBbiiiiaiOIIJ;HM o,n:Horo pa6oqero ,n:H.SI nocrre 3aBepiiieHH.SI BbiiiOJIHeHH.SI 

COOTBeTCTBYIOIIJ;ero ,n:eMCTBH.SI, C HCnOJib30BaHHeM cpe,n:CTB E,n:HHOro nopTarra 

rocy,n:apcTBeHHbiX H MYHHIJ;HnarrbHbiX ycrryr ( cpyHKIJ;HM). 

IlpH npe,n:OCTaBJieHHH rocy,n:apCTBeHHOM ycrryrH B 3JieKTpOHHOM cpopMe 

3a.SIBHTeJIIO HanpaBJI.SieTC.SI: 

a) yBe,l(OMJieHHe 0 3anHCH Ha npHeM B u;eHrpe no rrpe,n:OCTaBJieHHIO 

rocy,n:apcTBeHHbiX ycrryr (,n:rr.SI rrHqHoM .SIBKH B Bbi6paHHoe Ha E,n:HHOM nopTarre 

rocy,n:apcTBeHHbiX H MYHHIJ;HnarrhHbiX ycrryr ( cpyHKU:HM) BpeM.SI B u;err.Six 

npe,n:OCTaBJieHH.SI opHrHHaJIOB ,l(OKyMeHTOB ); 

6) yBe,l(OMJieHHe 0 npHeMe H perHcrpaD;HH 3a.SIBJieHH.SI H He06XO,l(HMbiX 

,l(OKyMeHTOB; 

B) yBe,l(OMJieHHe 3a.SIBHTeJI.SI 0 npHH.SITOM peiiieHHH. 

3a.SIBHTeJIIO o6ecneqHBaeTC.SI B03MO~HOCTb OIJ;eHHTb ,n:ocrynHOCTb H 

KaqecTBO rocy,n:apcTBeHHOM ycrryrH Ha E,n:HHOM nopTarre rocy,n:apcTBeHHbiX H 

MYHHIJ;HnarrbHbiX ycrryr ( cpyHKU:HM). 

focy,n:apCTBeHHa.SI nOIIIJIHHa 3a npe,n:OCTaBJieHHe rocy,n:apCTBeHHOM ycrryrH He 

B3HMaeTC.SI. 

52. KpnTepHH npHH.SITH.SI peiiieHH.SI: 

- HaJIHqHe Ha,n:rre~aiiJ;HM o6pa30M ocpopMJieHHOrO 3a.SIBJieHH.SI H ,l(OKyMeHTOB, 

nepeqncrreHHbiX B nyHKTe 16 a,n:MHHHCrpaTHBHOrO perrraMeHTa; 

- HaJIHqHe HJIH OTCYTCTBHe O,l(HOrO HJIH HeCKOJibKHX ,l(OKyMeHTOB, 

rrepeqHcJieHHbiX B IIYHKTe 1 7 a,[(MMHMCrpaTMBHOrO perJiaMeHTa 

53. MaKcMMaJibHbiM cpoK BbiiiOJIHeHH.SI a,n:MHHHcrpaTHBHOM rrpou;e,n:ypbi no 

IIpHeMy H perncrpaD;HH 3a.SIBJieHH.SI H ,l(OKyMeHTOB, He06XO,l(HMbiX ,l(JI.SI 

npe,n:ocTaBrreHH.SI rbcy,n:apcTBeHHOM ycrryrH: 



- rrpH JIW:IHOM o6pa~eHHH, COCTaBJI.SieT He 6onee 30 MHHYT C MOMeHTa 

o6pa~eHH.SI 3a.SIBHTeJI.SI o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH; 

qepe3 opraHH3al(HIO rroqTOBOM CB.SI3H, HHyiO opraHM3al(MIO, 

ocy~eCTBJI.SIIO~YIO )J;OCTaBKY KOppeCIIOH)J;eHI(HH - ,n;eHb IIOCTYIIJieHH.SI 3a.SIBJieHH.SI H 

)J;OKyMeHTOB B l(eHTp ITO rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr; 

- qepe3 E,n;HHhiii rropTan rocy.n;apcTBeHHbiX M MYHMIJ;HIIaJihHhiX ycnyr 

(Q:>yHKU:Hii)- .n;eHb perHcTpaU:HH 3a.SIBJieHH.SI Ha E.n;HHOM rropTane rocy.n;apcTBeHHbiX 

H MYHHI(HIIaJihHhiX ycnyr ( Q:>yHKI(Hii). 

54. Pe3yJibTaTOM a,n;MHHHCTpaTMBHoii rrpol(e,n;yphi .SIBJI.SieTC.SI o.n;Ho H3 

CJie,n;yro~HX ,[J;eMCTBHH: 

- rrpHeM H perHCTPaiJ;M.SI B l(eHTpe no rrpe.n;ocTasneHMIO rocy.n;apcTBeHHbiX 

ycnyr, M<l>U: 3a.SIBJieHH.SI H .n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;JI.SI rrpe.n;ocTaBJieHH.SI 

rocy.n;apcTBeHHOH ycnyrH, Hx rrepe,n;aqa crreu:HanHcTy u;eHTpa no rrpe.n;ocTaBJieHHIO 

rocy,n;apCTBeHHDIX ycnyr, OTBeTCTBeHHOMY 3a IIO)J;rOTOBKY rrpoeKTa peiiieHH.SI 

(yBe)J;OMJieHH.SI) 0 rrpe,n;OCTaBJieHHH (o6 OTKa3e B rrpe,n;OCTaBJieHMH) 

rocy .n;apcTBeHHOH ycnyrH; 

- rrpMeM H perHCTpal(H.SI B l(eHTPe ITO rrpe,n;ocTaBJieHMIO rocy,n;apCTBeHHbiX 

ycnyr, M<l>U: 3a.SIBJieHM.SI M ,n:oKyMeHTOB, Heo6xo,n:MMbiX ,n;JI.SI rrpe.n;ocTaBJieHH.SI 

rocy.n;apcTBeHHoii ycnyrH, M MX rrepe,n;aqa crrel(MaJIMCTY l(eHTPa no 

rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a 

Me)I(Be)J;OMCTBeHHOe B3aHMO)J;eMCTBMe (B CJI~ae, eCJIH 3a.SIBHTeJib ITO C06CTBeHHOM 

HHHU:HaTHBe He rrpe.n;cTaBMJI .n;oKyMeHThi, YKa3aHHbie B rryHKTe 17 HaCTO.SI~ero 

a,n;MHHHCTpaTMBHOrO perJiaMeHTa ). 

54.1. ·Crroco6 Q:>HKCal(HH pe3yJII>TaTa a,n;MHHMCTPaTHBHOM rrpou;e.n;ypbi: 

perHCTpall,H.SI 3a.SIBJieHH.SI H ,n:oKyMeHTOB B )l(ypHane BXO)J;.SI~eii )J;OKyMeHTal(MH, 

KOTOpbiM se.n;eTc.SI B l(eHTpe no rrpe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr, Mci>LI; 

Ha 6yMa)I(HOM HOCMTeJie H (HJIH) B 3JieKTPOHHOM l)?opMe. 

cl>opMnposauue u uanpaBJieuue Me~BeJJ.OMCTBeHHLIX 1anpocos 

55. OcHoBaHHeM )J;JI.SI Haqana a,n;MHHMCTPaTHBHOH rrpol(e,n;yphi .SIBJI.SieTc.SI 

rrocryrrneHHe rraKeTa .n;oKyMeHTOB crrei.J,HaJIHCTY l(eHTPa no npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHhiX ycnyr, M<l>LI;, OTBeTCTBeHHOMY 3a Me)I(Be,n;oMCTBeHHOe 

HHl)?OpMal(HOHHOe B3aMMO)J;eMCTBMe. 

Cnel(HaJIMCT l(eHTPa no rrpe.n;ocTasneHMIO rocy,n:apcTBeHHhiX ycnyr, Mci>LI;, 

OTBeTCTBeHHbiM 3a Me)I(Be,n:OMCTBeHHOe B3aMMO,n:eMCTBMe, B TeqeHMe 5 pa6oqHX 

,n:HeM CO ~H.SI npe,n:cTaBJieHM.SI 3a.SIBJieHM.SI H ,n:oKyMeHTOB ocy~eCTBJI.SieT 

l)?opMHpOBaHMe H HanpaBJieHHe Me)I(Be)J;OMCTBeHHbiX 3anpOCOB B opraHbl H 

opraHH3al(HH, B pacnop.SI)I(eHHH KOTOpbiX HaXO)J;.SITC.SI ,D;OKyMeHTbl ( CBe,n;eHM.SI), B 

COOTBeTCTBHH C nop.SI)J;KOM Me)I(Be)J;OMCTBeHHOrO HHQ:>OpMal(HOHHOrO 

B3aHMO)J;eMCTBH.SI, rrpe,n;ycMOTpeHHbiM )J;eMCTByiO~HM 3aKOHO)J;aTeJibCTBOM: 

1) B OII<l>P no PK B 3JieKTPOHHoii l)?opMe qepe3 MHHHCTepcTBO o cyMMax 

cne,n;yro~Hx ,n;eHe)I(HbiX BbiiiJiaT: 

- rreHCMH, B TOM qMcne cyMMe nonararo~eiic.SI CTPaxosoii neHCMM no 

CTapOCTH C yqeTOM l)?HKCHpOBaHHOM BbiiiJiaTbl K CTpaXOBOM rreHCHH, nOBbiiiieHMM 



cpHKCHpOBaHHOM Bhll1JiaTbi K CTpaXOBOM ITeHCHH, ycTaHOBJieHHOM B COOTBeTCTBHH C 

<l>e,neparrbHhiM 3aKOHOM OT 28 ,neKa6px 2013 r. ,NQ 400-<1>3 «0 CTPaXOBhiX ITeHCH51X», 

If HaKOITHTeJibHOM ITeHCHH, ycTaHOBJieHHOM B COOTBeTCTBHH C <l>e,n;eparrhHhiM 

3aKOHOM OT 28 ,n;eKa6p51 2013 f. ,NQ 424-<1>3 «0 HaKOITHTeJihHOM ITeHCHH», B crryqae 

OTKa3a ITeHcHoHepa OT ITorryqeHH51 YKa3aHHhiX ITeHcHii; 

- cpoqHOM ITeHCHOHHOM Bhll1JiaThi; 

,[(OITOJIHHTeJihHOfO MaTepHaJihHOfO ( COIJ;HaJihHOfO) o6eciTeqeHH51, 

ocyr_neCTBJI51eMoro B COOTBeTCTBHH C Y Ka3aMH IJpe3H,ZJ;eHTa PoCCHMCKOM 

<l>e,nepa:o;HH OT 1 aBrycTa 2005 r. ,NQ 887 «0 Mepax ITO yrryqrneHHIO MaTepHaJihHOfO 

IIOJIO)I(eHH51 HHBaJIH,[(OB BCJie,[(CTBHe BOeHHOM TPaBMhi» If OT 30 MapTa 2005 r. 

,NQ 3 63 «0 Mepax ITO yrryqrneHHIO MaTepHarrhHOfO ITOJIO)I(eHH51 HeKOTOpbiX 

KaTeropHii rpa)l(,naH PoccHiicKoii <l>e.n;epa:u;HH B CB513H c 60-rreTHeM Ilo6e.n;hl B 

BerrHKoii 0TeqecTBeHHOM BOMHe 1941 - 1945 ro,n;oB»; 

e)l(eMecxqHOM ,ZJ;eHe)I(HOM BhiiiJiaTbl (BKJIIOqa5J: CTOHMOCTh Ha6opa 

COIJ;HaJihHhiX ycrryr); 

2) B opraHhi COIJ;HaJihHOM 3ar_nHThl HaCeJieHH51 ITO MeCTy )I(HTeJihCTBa 

3a51BHTeJI51 0 pa3Mepe ITpe,n;ocTaBJI51eMbiX Mep COIJ;HaJihHOM ITO,ZJ;,nep)I(Kif 3a51BHTeJI51 

(,ZJ;JI51 3a51BHTi;!JleM, HMeiOIIJ;HX perHCTPa:U:HIO MeCTa )I(HTeJibCTBa 3a ITpe,n;erraMH 

PeciTy6rrHKH KoMH); 

3) B perHOHaJihHhiM opraH <l>oH,n;a co:u;HarrhHoro CTPaXoBaHH51 o pa3Mepe 

ITpe,n;OCTaBJI51eMhiX e)l(eMeC51qHhiX CTpaXOBbiX Bhll1JiaT, ITpe,n;ycMOTPeHHhiX qaCThiO 

3 cTaThH 1 0 <l>e.n;eparrbHoro 3aKoHa «06 o6513aTeJihHOM co:u;HarrhHOM CTPaXoBaHHH 

OT HecqacTHhiX crryqaeB Ha ITpOH3BO,ZJ;CTBe H ITpocpeCCHOHaJihHhiX 3a6orreBaHHM» 

( B crryqae ecrrH 3a51BHTeJih He ITpe.n;ocTaBHJI YKa3aHHhie CBe,n;eHH51 ITO co6cTBeHHOM 

HHHIJ;HaTHBe ). 

MHHHCTepcTBO H OII<l>P ITO PK ocy:r:u;ecTBJI51IOT o6MeH B ycTaHoBrreHHOM 

ITOp51,n;Ke COOTBeTCTBYIOIIJ;eM HHcpOpMa:o;Heii B :meKTPOHHOM cpopMe B COOTBeTCTBHH 

c ITpHKa30M MHHHCTepcTBa TPY.n:a H co:u;HarrhHoii 3aiiJ;HThi PoccHiicKoii <l>e.n;epa:u;HH 

oT 18 aiTperr51 2017 r. ,NQ 365H «06 YTBep)l(,n;eHHH Ilopx.n;Ka o6MeHa HHcpopMa:u;Heii 

Me)l(,n;y TeppHTopHarrhHbiMH opraHaMH lleHCHOHHoro <J?oH.n;a PocCHMCKOM 

<l>e,n;epaiJ;HH lf YITOJIHOMOqeHHbiMH opraHaMH HCIIOJIHHTeJibHOM BnaCTH cy6oeKTOB 

PoccHiicKoii <l>e.n;epa:u;HH B :u;eAAx ycTaHoBneHH51 co:u;HarrbHbiX .n;orrnaT K rreHCHH». 

MHHHcTepcTBO B TeqeHHe 5 pa6oqlfX ,n;Heii co ,n;H51 rrorryqeHH51 HH<J?opMa:U:HH H3 

OTI<l>P ITO PK HarrpaBrrxeT ee B :u;eHTp ITO ITpe.n;ocTaBrreHHIO rocy.n;apcTBeHHhiX 

ycrryr. 

CpoK ITo,n;roTOBKH 11 HaiTpaBrreHH51 OTBeTa Ha Me)I(Be,n;oMCTBeHHbiM 3arrpoc o 

ITpe,ncTaBrreHHH .n;oeyMeHTOB ( cBe,n;eHHii), yKa3aHHhiX B ITYHKTe 17 HacTo51r_nero 

a,ZJ;MHHHCTPaTHBHOfO perrraMeHTa, C HCIIOnb30BaHHeM Me)I(Be,ZJ;OMCTBeHHOfO 

HHcpOpMaiJ;HOHHOfO B3aHMO,ZJ;eMCTBH51 He MO)I(eT rrpeBbllliaTb 5 pa6oqHX ,ZJ;HeM CO ,ZJ;H51 

ITOCTYITJieHH51 Me)I(Be,ZJ;OMCTBeHHOfO 3aiTpoca B OpraH ( opraHH3aiJ;HIO ), B a,n;pec 

KOTOpbiX HaiTpaBJI51JIC51 Me)I(Be,ZJ;OMCTBeHHhiM 3arrpoc 

He rro3,n;Hee pa6oqero ,ZJ;H51, crre.n;yrornero 3a ,n;HeM ITonyqeHH51 Bcex 

Tpe6yeMbiX OTBeTOB Ha Me)I(Be,ZJ;OMCTBeHHbie 3a1Ip0Cbl CITeiJ;HaJIHCT :u;eHTPa ITO 

rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHhiX ycrryr, OTBeTCTBeHHbiM 3a Me)I(Be,ZJ;OMCTBeHHOe 

B3aHMO,ZJ;eMCTBHe, rrepe,n;aeT 3aperHCrpHpOBaHHbie OTBeTbl If 3a1Ip0Cbl BMeCTe C 



npe,r:t;CTaBJieHHbiMM 3ruiBMTeJieM .JJ:OK)'MeHTaMM cnel(MaJIMCTY I(eHTPa no 

npe,n:ocTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no,n:rOTOBKY 

npoeKTa peiiieHIDI (yBe.IJ:OMJieHH51) 0 npe,n:OCTaBJieHMM ( 06 OTK8.3e B 

npe,n:ocTaBJieHHH) rocy,n:apcTBeHHOH ycnyrM. 

56. KpHTepHH npHH51TM51 perneHM51: 

- IIOCTYIIJieHMe .IJ:OK)'MeHTOB Cllel(MaJIMCTY I(eHTPa 110 11pe,n:OCTaBJieHMIO 

rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a Me:>I<Be.IJ:OMCTBeHHOe 

MH<l_}OpMal(MOHHOe B3aMMO.IJ:eHCTBMe; 

- OTCYTCTBMe o,r:t;Horo MJIM HeCKOJibKMX ,n:oKyMeHTOB, YK8.3aHHbiX B nyHKTe 1 7 

HaCT05III(ero a,n:MMHMCTpaTMBHOrO perJiaMeHTa. 

57. MaKCMMaJibHbiH cpoK MCIIOJIHeHM51 a,n:MMHMCTPaTMBHOH 11pol(e,n:ypoi 

COCTaBJI51eT 5 pa6oq:ax .IJ:HeH CO .IJ:H51 IIOJiyqeHIDI Cllel(MaJIMCTOM I(eHTpa no 

11pe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a Me:>I<Be.IJ:OMCTBeHHOe 

B3aMMO.IJ:eHCTBMe, 3a51BJieHM51 M .IJ:OKyMeHTOB. 

58. Pe3yJioTaToM McnonHeHM51 a,n:MMHMCTPaTMBHOH npol(e,n:ypoi 5IBJI5IeTc51 

nonyqeHMe ,n:oKyMeHTOB M MX nepe,n:aqa cnel(MaJIMCTY I(eHTPa no npe,n:ocTaBJieHMIO 

rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a no,r:t;rOTOBKY npoeKTa pemeHIDI 

(yBe.IJ:OMJieHH51) 0 npe,n:OCTaBJieHMM ( 06 OTK8.3e B npe,n:OCTaBJieHHH) 

rocy.n:apcTBeHHOH ycnyrM. 

59. C11oco6 cpHKCal(HM pe3yJioTaTa a,n:MMHMCTPaTMBHOH npol(e,n:ypoi: 

perMCTpal(M51 .IJ:OKyMeHTOB B )l(ypHane BXO.IJ:5III(eH M MCXO.IJ:5III(eH ,r:t;OKyMeHTal(MM, 

KOTOpbiH Be,n:eTc51 B I(eHTPe 110 11pe,n:ocTaBJieHMIO rocy,r:t;apcTBeHHbiX ycnyr, M<I>U 

Ha 6yMa)I(HOM HOCMTeJie M (HJIH) B 3JieKTpOHHOH cpopMe. 

PaccMoTpeuue 3a.HBJieHH.H u }J.OKyMeHTOB, ueo6xo}J.HMLIX }J.JI.H 

npe)J.ocl'aBJieuu.H rocy)J.apcTBeuuoii ycJiyru, u npuu.HTue peweun.H o 

npe)J.ocTaBJieuuu uJiu o6 oTKa3e B npe)J.OCTaBJieuuu rocy)J.apcTBeuuoii ycJiyru 

60. OcHoBaHMeM ,r:t;JI51 Haqana a,n:MMHMCTPaTMBHOH npol(e.n:ypni 51BJI5IeTc51 

IIOcTynneHMe Cllel(MaJIMCTY I(eHTpa no npe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycnyr, 

OTBeTCTBeHHOMY 3a no,n:rOTOBKY npoeKTa pemeHM51 (yBe,n:OMJieHIDI) 0 

npe,n:ocTaBJieHMM ( o6 OTK8.3e B npe,n:ocTaBJieHHH) rocy,n:apcTBeHHOH ycnyrM 

3aperMcTpHpoBaHHbiX ,r:t;oKyMeHTOB, yK8.3aHHbiX B nyHKTax 16, 17 HaCT0511I(ero 

a,n:MMHllCTpaTMBHOrO perJiaMeHTa. 

Cllel(MaJIMCT I(eHTPa no npe,n:ocTaBneHMIO rocy,r:t;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiH 3a no,r:t;rOTOBKY npoeKTa pemeHIDI (yBe,n:OMJieHH51) 0 

npe,r:t;OCTaBJieHMM (o6 OTK8.3e B npe,r:t;OCTaBJieHHH) rocy,r:t;apCTBeHHOH ycnyrM, B 

TeqeHMe 1 pa6oqero ,r:t;H51 co .JJ:H51 nocrynneHM51 ,r:t;oKyMeHTOB ocyll(eCTBJI51eT 

npoBepKy KOMnJieKTa .JJ:OK)'MeHTOB Ha npe,r:t;MeT HaJIMqM51 BCeX .JJ:OKyMeHTOB, 

Heo6XO.IJ:MMbiX .IJ:JI51 npe,r:t;OCTaBJieHIDI rocy,n:apCTBeHHOH ycnyrM, M COOTBeTCTBIDI 

YK8.3aHHbiX ,n:oKyMeHTOB ycTaHOBJieHHbiM Tpe6oBaHIDIM. 

flpH paCCMOTpeHMM KOMnJieKTa .IJ:OKyMeHTOB .IJ:JI51 npe,r:t;OCTaBJieHM51 

rocy,n:apcTBeHHOH ycnyrM, cnel(MaJIMCT I(eHTpa 110 

rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a no,r:t;rOTOBKY 

(yBe.IJ:OMJieHM51) 0 npe,n:OCTaBJieHMM ( 06 OTK8.3e B 

npe,n:ocTaBJieHMIO 

npoeKTa pemeHM51 

npe,n:ocTaBJieHMM) 



rocy~apCTBeHHOM ycrryrH, ycTaHaBITHBaeT COOTBeTCTBHe 3aHBHTeiTH KpHTepHHM, 

Heo6XO~HMbiM ~ITH npe~OCTaBneHHH rocy~apCTBeHHOM ycnyrH, a TaK)I(e 

ycTaHaBITHBaeT cpaKT HanHqHH HITH OTCYTCTBHH OCHOBaHHM ~AA OTKa3a B 

npe~OCTaBneHHH rocy~apCTBeHHOM ycnyrH, npe~yCMOrpeHHbiX nyHKTOM 25 

HaCTOH:W:ero a~MHHHCTpaTHBHOfO pernaMeHTa. 

llo pe3ynoTaTaM npoBepKH cneu:HanHcT u:eHTpa no npe~ocTaBneHHID 

rocy~apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a no~rOTOBKY npoeKTa pemeHHH 

(yBe~OMITeHHH) 0 npe~OCTaBneHHH (o6 OTKa3e B npe~OCTaBneHHH) 

rocy~apcTBeHHOM ycnyrH: 

1) ocy:rn;eCTBITHeT BBO~ HHcpOpMaU:HH Heo6xo~HMOM ~ITH pemeHHH Bonpoca 0 

npe~OCTaBITeHHH ( 06 OTKa3e B npe~OCTaBneHHH) rocy~apCTBeHHOM ycnyrH B 

nporpaMMHbiM KOMnrreKC, C nOMOIIJ:biO KOToporo fOTOBHT npoeKT pemeHHH 0 

npe~OCTaBneHHH (06 OTKa3e B npe~OCTaBneHHH) rocy~apCTBeHHOM ycnyrH; 

2) paccqHTbiBaeT o6:rn;yiO cyMMY MaTepHaiTbHOfO o6ecneqeHHH 3aHBHTeiTH B 

nporpaMMHOM KOMnneKCe C yqeTOM CITe~yiO:W:HX cyMM ~eHe)I(HbiX BbiiiiTaT, 

ycTaHoBneHHbiX B cooTBeTCTBHH c 3aKoHo~aTenocTBOM PoccHMCKOM <l>e~epan;HH H 

3aKoHo~aTenoCTBOM Pecny6nHKH KoMH: 

- neHCHH, B TOM qHcne cyMMbi nonaraiO:rn:eiicH cTpaxoBoM neHCHH no 

CTapOCTH C yqeTOM cpHKCHpOBaHHOM BbiTIITaTbl K crpaXOBOM neHCHH, nOBbiiiieHHM 

cpHKCHpOBaHHOM BbiTIITaTbl K crpaXOBOM neHCHH, ycTaHOBITeHHOM B COOTBeTCTBHH C 

<l>e~epanoHbiM 3aKOHOM oT 28 ~eKa6pH 2013 r. NQ 400-<1>3 «0 crpaxoBbiX neHCHHX», 

H HaKOnHTeiTbHOM neHCHH, ycTaHOBITeHHOM B COOTBeTCTBHH C <l>e~epanbHbiM 

3aKoHoM oT 28 ~eKa6pH 2013 r. NQ 424-<1>3 «0 HaKonHTenoHOM neHcHH», B cnyqae 

OTKa3a neHCHOHepa OT nonyqeHHH yKa3aHHbiX neHcHii; 

- cpoqHOM neHCHOHHOM BbiiiiTaToi; 

- e)l(eMeC5IqHbiX CTpaXOBbiX BbiiiiTaT, npe~yCMOTpeHHbiX qacTbiO 3 CTaTbH 10 

<l>e~epanbHOfO 3aKOHa «06 06513aTeiTbHOM COU:HaiTbHOM crpaXOBaHHH OT 

HecqacTHbiX cnyqaeB Ha npoH3BO~CTBe H npocpeccHOHanbHhiX 3a6oneBaHHM»; 

- noco6HH no 6e3pa60THU:e, MaTepHaiTbHOM nOMep)I(Kll H HHbiX BbiTIITaT 

6e3pa60THbiM rpa)l(~aHaM, a TaK)I(e CTHneH~HH H MaTepHaiTbHOM nOMO:W:H, 

BbiiTrraqHBaeMOM rpa)l(~aHaM B nepHO~ npOXO)I(~eHHH npocpeCCHOHaiTbHOfO 

o6yqeHHH H norryqeHHH ~OnOITHHTeiTbHOfO npocpeCCHOHaiTbHOrO o6pa30BaHHH no 

HanpaBneHHIO opraHOB cny)l(6bi 3aHHTOCTH, BbinnaT 6e3pa60THbiM rpa~aHaM, 

npHHHMaiOiu;HM yqaCTHe B onnaqHBaeMbiX 06Iu;eCTBeHHbiX pa6oTaX, H 

6e3pa6oTHbiM rpa)l(~aHaM, oco6o HY)I(~aiOiu;HMC51 B cou:HanhHOM 3aiu;HTe, B nepHo~ 

HX yqacTH51 BO BpeMeHHbiX pa6oTaX, a TaK)I(e BblnnaT HeCOBepiiieHHOITeTHHM 

rpa)l(~aHaM B B03paCTe OT 14 ~0 18 neT B nepHO~ HX yqacTHH BO BpeMeHHbiX. 

pa6oTax; 

~OnOITHHTeiTbHOfO MaTepHaiTbHOfO ( COU:HaiTbHOfO) o6ecneqeHHH, 

ocyiu;eCTBIT5IeMoro B cooTBeTCTBHH c yKa3aMH llpe3H~eHTa PoccHMCKOM 

<l>e~epaU:HH oT 1 aBrycTa 2005 r. NQ 887 «0 Mepax no ynyqiiieHHIO MaTepHanbHOro 

nOITO)I(eHH51 HHBaiTH~OB BCITe~CTBHe BOeHHOM TpaBMbi» H OT 30 MapTa 2005 f. 

N2 363 «0 Mepax no yrryqmeHHIO MaTepHanbHoro norro)l(eHHH HeKOTOpbiX 

KaTeropHH rpa)l(~aH PoccHMCKOM <l>e~epan;HH B CBH3H c 60-neTHeM Tio6e~bi B 

BerrHKOM 0TeqecTBeHHOM BOMHe 1941 - 1945 ro~oB»; 



e)l(eMec.HqHOH ,I(eHe)I(HOH BbiiiJiaTbl (BKJIIOqa.H CTOHMOCTb Ha6opa 

CO~HaJibHbiX ycnyr); 

- pecny6JIHKaHCKHX e)l(eMeC.HqHbiX ,I(eHe)I(HbiX BbiiiJiaT, npe.n:yCMOT:peHHbiX 

3aKOHOM Pecny6JIHKH KoMH «0 co~HaJibHoii no.n:,n;ep)I(Ke HaceJieHH.H B Pecny6JIHKe 

KoMH»; 

- noco6H.H Ha onnaTy npoe3,n:a B nacca)I(HpcKoM T:paHcnopTe JIH~aM, 

y,n;ocToeHHbiM noqeTHhiX 3BaHHH Pecny6JIHKH KoMH, ycTaHOBJieHHoro 3aKOHOM 

Pecny6m1KH KoMH «0 co~HaJibHoii no,n;,n:ep)I(Ke HaceneHH.H B Pecrry6JIHKe KoMH»; 

noco6H.H Ha onnary npoe3,n;a ,n:eTeii, o6yqarorn;HMHC.H B 

o6rn:eo6pa30BaTeJibHbiX opraHH3a~H.HX, B nacca)I(HpCKOM T:paHCnOpTe B pacqeTe Ha 

Ka)l(,n;oro, ycTaHOBJieHHoro 3aKOHOM Pecny6nHKH KoMH «0 co~HaJihHOH 

no,n;,n;ep)I(Ke HaceneHH.H B Pecny6nHKe KoMH»; 

- e)l(eMeC.HqHOH CO~HaJibHOH BbiiiJiaTbl MaTep.HM, BOCnHTaBIIIHM 7 H 6onee 

,n:eTeii, ycTaHOBJieHHoii 3aKOHOM Pecrry6JIHKH KoMH «0 rocy,n;apcTBeHHbiX 

rapaHTH.HX B Pecny6nHKe KoMH ceMb.HM, HMeiOI.U;HM ,n;eTeii»; 

- e)l(eMec.HqHoii ,n;eHe)I(HOH BbiiiJiaToi 3a oco6o1e 3acnyrH nepe.n: Pecny6JIHKoii 

KoMH oT,n:enoHbiM KaTeropH.HM rpa)I(.I(aH, ycTaHOBJieHHoii 3aKoHOM Pecrry6JIHKH 

KoMH «0 e)l(eMec.HqHoii ,n:eHe)I(HOii BbiiiJiaTe 3a oco6oie 3acnyrH nepe.n: 

Pecny6JIHKOH KoMH oT,n:eJibHbiM KaTeropH.HM rpa)l(,n:am>; 

- ,n:eHe)I(HOH KOMneHca~HH pacXO.I(OB no OnJiaTe )I(HJibiX nOMei.U;eHHH H 

KOMMYHaJibHbiX ycnyr, K KOTOpOH OTHOC.HTC.H e)l(eMec.HqHbie ,n:eHe)I(Hbie 

KOMneHca~HH Ha OnJiaTy )I(HJIOfO nOMei.U;eHH.H H KOMMYHaJibHbiX ycnyr H 

KOMneHCa~HH CTOHMOCTH TBep,n:oro TOnJIHBa, ycTaHOBJieHHbie 3aKOHOM 

Pecny6JIHKH KoMH «0 co~HaJibHOH no.n:.n:ep)I(Ke HaceneHH.H B Pecrry6JIHKe KoM» H 

nocTaHoBJieHHeM flpaBHTeJioCTBa Pecny6JIHKH KoMH oT 5 Ma.H 2009 r. N2 115 «06 

yTsep)l(,n:eHHH flpaBHJI H cpopM npe.n:ocTaBJieHH.H Mep coQHaJioHoii no.n:.n:ep)I(KH no 

OnJiaTe )I(HJI.OfO nOMern;eHH.H H KOMM)'HaJibHbiX ycnyr, flop.H,n:Ka H YCJIOBHH 

BbiiiJiaTbl KOMneHCaQHH CTOHMOCTH TBep,n:oro TOnJIHBa, npHo6peTaeMOfO B 

npe,n:enax HOpM, ycTaHOBJieHHbiX .I(JI.H npo.n:a)I(H HaceneHHIO, H TpaHcnopTHbiX ycnyr 

,I(JI.H ,I(OCTaBKH 3TOf0 TBep,n:oro TOnJIHBa H BHeCeHHH H3MeHeHHH B nOCTaHOBJieHHe 

flpaBHTeJibCTBa Pecny6nHKH KoMH oT 31 ,n:eKa6p.H 2004 r. N2 280 «0 Mepax no 

peanH3a~HH 3aKoHa Pecrry6JIHKH KoMH «0 co~HaJibHOH no,n;,n:ep)I(Ke HaceneHH.H B 

Pecny6JIHKe KoMH»; 

- e)l(eMec.HqHOH ,n:eHe)I(HOH BbiiiJiaTbl CeMb.HM npH po)I(.I(eHHH B HHX nocJie 31 

,n:eKa6p.s~ 2012 ro.n:a TpeToero pe6eHKa HJIH nocne,n:yrorn;Hx ,n:eTeii - .n:o .n:ocTH)I(eHH.H 

pe6eHKOM B03pacTa Tpex neT, ycTaHOBJieHHoii 3aKOHOM Pecny6JIHKH KoMH 

«0 rocy,n:apcTBeHHbiX rapaHTH.HX B Pecny6nHKe KoMH ceMo.HM, HMeiOI.U;HM ,n:eTeii». 

flpH no,n:cqeTe o6rn;eii cyMMbi MaTepHaJioHoro o6ecneqeHH.H neHCHOHepa He 

yqHTbiBaiOTC.H Mepbl COQHaJibHOH no,n:,n:ep)I(KH, npe,n:OCTaBJI.HeMble eMy B 

cooTBeTCTBHH c 3aKoHo,n:aTeJioCTBOM PoccHiicKoii <l>e,n:epaQHH H 

3aKoHo,n:aTeJibCTBOM Pecny6JIHKH KoMH B HarypanoHoii cpopMe, 3a HCKJIIOqeHHeM 

,n:eHe)I(HbiX 3KBHBaJieHTOB Mep COQHaJibHOH no.n:.n:ep)I(Kll no OnJiaTe nOJib30BaHH.H 

TeJieQlOHOM, no onJiaTe )l(liJibiX noMern;eHHH H KOMMYHaJibHhiX ycnyr, no OnJiaTe 

npoe3,n:a Ha scex BH,n:ax nacca)I(HpcKoro TpaHcnopTa (ropo,n:cKoro, npHropo,n:Horo H 

Me)l(.n:yropo,n:Horo ), a TaK)I(e ,n:eHe)I(HbiX KoMneHcaQHH pacxo,n:oB no onnaTe 



yKa3aHHbiX ycnyr; 

3) npOI1:3BO)l.HT pacqeT pa3Mepa perHOHaJibHOH CO:QHaJibHOH )l.OnJiaTbl K 

neHCHH B nporpaMMHOM KOMnJieKce; 

4) roTOBHT npoeKT pernemu1, yse.n:oMJieHmi o npe.n:ocTasneHHH 

rocy.n:apcTBeHHOH ycnyrH no cpopMe cornacHo npHJIO)I(eHHIO .M! 2 K HacTmnu;eMy 

a)l.MHHHCTPaTHBHOMY perJiaMeHTY, a npH HaJIHqHH OCHOBaHHH, npe.lJ.YCMOTpeHHbiX 

nyHKTOM 25 HaCTmn:u;ero a)l.MHHHCTPaTHBHOrO perJiaMeHTa, - perneHlUI, 

yse.n:oMJieHH5.l no cpopMe cornacHo npHJIO)I(eHHIO NQ 3 K HaCTOHI:QeMy 

a)l.MHHHCTPaTHBHOMY perJiaMeHTY 06 OTKa3e B npe)l.OCTaBJieHHH rocy.n:apCTBeHHOH 

ycnyrH. 

B Tel.JeHHe 1 pa6oqero .lJ.HH nocne ocpopMJieHHH npoeKTa perneHHH, 

yse.n:oMneHHH o npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrH JIH6o npoeKTa 

perneHHH, yBe)l.OMJieHHH 06 OTKa3e B npe)l.OCTaBJieHHH rocy.n:apCTBeHHOH ycnyrH 

cne:QHaJIHCT :QeHTpa no npe)l.OCTaBJieHHIO rocy.n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 

3a nO)l.rOTOBKY npoeKTa perneHHH (yBe)l.OMJieHHH) 0 npe)l.OCTaBJieHHH ( 06 OTKa3e B 

rrpe)l.OCTaBJieHHH) rocy.n:apCTBeHHOH ycnyrH, nepe.n:aeT HX Ha no)l.nHCb 

)l.OJI)I(HOCTHOMY JIH:QY :QeHTPa no npe)l.OCTaBJieHHIO rocy.n:apCTBeHHbiX ycnyr. 

,[I;OJI)I(HOCTHOe JIH:QO :QeHTPa no npe)l.OCTaBJieHHIO rocy.n:apCTBeHHbiX ycnyr 

nO)l.nHCbiBaeT npoeKT perneHHH, yBe)l.OMJieHHH 0 npe)l.OCTaBJieHHH 

rocy.n:apcTBeHHOH ycnyrH ( o6 OTKa3e B npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrH) 

B Tel.JeHHe 1 pa6oqero )l.HH CO )l.HH nonyqeHRH R B03Bpam;aeT cne:QRaJIRCTy, 

OTBeTCTBeHHOMY 3a no,n:rOTOBKY npoeKTa perneHRH (yBe)l.OMJieHHH) 0 

npe.n:ocTaBJieHRR ( o6 OTKa3e B npe.n:ocTaBJieHRR) rocy.n:apcTBeHHOM ycnyr:a. 

Cneu;:aan:acT, OTBeTCTBeHHbiM 3a no.n:roTOBKY npoeKTa perneHRH 

(yBe)l.OMJieHRH) 0 npe)l.OCTaBJieHHR ( 06 OTKa3e B npe)l.OCTaBJieHRR) 

rocy.n:apCTBeHHOM ycnyr:a, B Tel.JeHRe 1 pa6oqero )l.HH CO )l.HH nocTynJieHHH K HeMY 

no)l.nHCaHHbiX perneHHH, yBe)l.OMJieHRH nepe.n:aeT yBe)l.OMJieHRe cne:QRaJIRCTY 

:QeHTPa no npe)l.OCTaBJieHRIO rocy.n:apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a Bbi)l.aqy 

pe3yJihTaTa ycnyr n:a6o B M<t>IJ; (B 3aBRCHMOCTR OT Bhi6paHHoro 3aHBRTeneM 

cnoco6a nonyqeHHH pe3yJibTaTa ycnyr:a). 

PerneHHe o npe.n:ocTaBJieHRH (o6 OTKa3e B npe.n:ocTaBJieHRR) 

rocy.n:apCTBeHHOH ycnyrH xpaHHTCH B JIRl.JHOM )l.eJie 3aHBHTeJIH B :QeHTPe no 

npe.n:ocTaBJieHHIO rocy.n:apCTBeHHbiX ycnyr. 

61. Kp:aTep:a:a npRHHTRH perneHRH: 

- COOT:aeTCTBRe 3aHBJieHHH R npRJiaraeMblX K HeMY )l.OKYMeHTOB rpe6oBaHHHM 

HaCT05II:Qero a)l.MRHHCTpaTRBHOrO perJiaMeHTa. 

62. MaKCRMaJihHbiM cpoK BbiTIOJIHeHHH a.n:MRHRcrpaTRBHOM npou;e.n:ypbi 

COCTaBJIHeT 5 pa60l.JRX )l.HeM CO )l.H51 nocrynJieHHH CBe)l.eHRM 0 )l.eHe)I(HblX BbiTIJiaTaX 

Ha 3anpOCbl, HanpaBJieHHble B COOTBeTCTBHR C nyHKTOM 55 HaCT05II:Qero 

a)l.MHHHCTpaTHBHOrO perJiaMeHTa. 

63. Pe3yJibTaTOM BbiTIOJIHeHH51 a.n:MHHRcrpaTHBHOM npou;e.n:ypbi 51BJI51eTC51 

O)l.HO 113 CJie)l.yiOI:QRX )l.eMCTBRM: 

1) npRH51TRe perneHR51 o npe,n:ocTaBJieHRH rocy,n:apcTBeHHOM ycnyr:a, 

nepe.n:aqa yBe,n:oMJieHRH cneu;:aan:acTy u;eHTpa no npe,n:ocTaBJieHRIO 



rocy,ll,apcTBeHHhiX ycnyr, M<I>IL oTBeTCTBeHHOM)' 3a BDI)l,aqy pe3yJioTaTa ycnyrM M 

BbiiiJiaTa )l,eHe:>KHbiX cpe,ll,CTB 3a5IBMTeJIIO; 

2) I1pMH5ITMe perneHM5I 06 OTKa3e B rrpe,ll,OCTaBJieHMM rocy,ll,apCTBeHHOM 

ycnyrM M rrepe,ll,aqa yBe,ll,OMJieHMH cne:o;MaJIMCTY u;eHTPa no rrpe,ll,ocTaBJieHMIO 

rocy,ll,apcTBeHHbiX ycnyr, M<I>U:, OTBeTCTBeHHoMy 3a BDI)l,aqy pe3yJioTaTa ycnyrM. 

64. Cnoco6 <}lMKca:o;MM pe3yJioTaTa a)l,MMHMCTPaTMBHOM rrpou;e,ll,ypDI: 

perMCTpa:o;M.H )l,OKyMeHTOB B :>KypHaJie MCXO,ll,H:rn;eM )l,OKyMeHTai.J;MM, KOTOpbiM 

Be)l,eTC5I B :o;eHTpe no npe,ll,OCTaBJieHMIO rocy,ll,apCTBeHHbiX ycnyr Ha 6yMa:>KHOM 

HOCHTeJie M (111IH) B 3JieKTpOHHOM <l_JopMe. 

Yse)J.OMJieuue 3aHBHTeJIH o npunHTOM pemeuuu, Bbi)J.aiJa 3aHBHTeJiro 

pe3yJILTaTa npe)J.ocTaBJienuH rocy)J.apcTBeuuoii ycJiyru 

65. OcHoBaHMeM ,ll,JIH Haqana a)l,MMHMCTPaTMBHOM rrpou;e,ll,ypDI HBJIHeTcH 

nocTynneHMe cneu;ManMcTy u;eHTpa no npe,ll,OCTaBJieHMIO rocy,ll,apcTBeHHhiX ycnyr, 

M<I>U:, OTBeTCTBeHHoMy 3a BDI,ll,aqy pe3yJioTaTa ycnyrM, yBe)l,oMJieHM5I o 

npe,ll,OCTaBJieHMM ( 06 OTKa3e B npe,ll,OCTaBJieHMM) rocy,ll,apCTBeHHOM ycnyrM (,ll,aJiee 

- yBe)l,OMJieHMe ). 

A,ll,MMHMCTPaTMBHaH rrpou;e,ll,ypa McnonH5IeTCH crreu;ManMcToM u;eHTPa no 

npe,ll,OCTaBJieHMIO rocy,ll,apcTBeHHDIX ycnyr, M<I>U:, OTBeTCTBeHHDIM 3a BDI,ll,aqy 

pe3yJioTaTa ycnyrM. 

IlpH nocTynneHMM yse)l,OMJieHM5I cnei.J;MaJIMCT :o;eHTPa no npe,ll,OCTaBJieHMIO 

rocy,ll,apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHhiM 3a BDI,ll,aqy pe3yJioTaTa ycnyrM, B 

TeqeHMe 5 pa6oqMx )],HeM MH<}JOpMHpyeT 3a5IBMTeJI5I 0 HaJIMqMM yBe)l,OMJieHM5I. 

I1H<l_JopMHpOBaHMe 3a5IBMTeJI5I ocy:rn;ecTBJI5IeTC5I B 3aBMCMMOCTM OT CIIOC06a, 

YKa3aHHoro B 3aHBJieHMM. 

B cnyqae JIMqHoro o6pa:rn;eHMH 3aHBMTeJIH B u;eHTP no npe,ll,OCTaBJieHMIO 

rocy,ll,apcTBeHHbiX ycnyr, M<I>U: Bhi,ll,aqy yBe,ll,oMJieHMH ocy:rn;ecTBJI.SieT cneu;MaJIMCT 

u;eHTpa no npe,ll,OCTaBJieHMIO rocy,ll,apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHbiM 3a 

Bbi)l,aqy pe3yJioTaTa ycnyrM, npH JIMqHOM npHeMe nO)l, pocnMCb 3a5IBMTeJI.SI, KOTOpaH 

npOCTaBJI.SieTC.SI B :>KypHane perMCTPai.J;MM, pacnMCKe, npH npe,ll,'b.SIBJieHMM 

3a.SIBMTeJieM )l,OKyMeHTa y,ll,OCTOBep.SIIO:rn;ero JIMqHOCTb, a npH o6pa:rn;eHMM 

npe,ll,CTaBHTeJIH )l,OKyMeHTa, no,ll,TBep:>K,ll,aiO:rn;ero nOJIHOMOqM5I 

npe,ll,CTaBHTeJIH. 

B cnyqae HeB03MO:>KHOCTM JIMqHoro o6pa:rn;eHMH 3a.SIBMTeJI.SI cneu;ManMcT 

:o;eHTPa no npe,ll,OCTaBJieHMIO rocy,ll,apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a Bbl)l,aqy 

pe3yJioTaTa ycnyrM, B TeqeHMe 5 pa6oqMx )],HeM HanpaBJI.SieT 3a.SIBMTeJIIO 

yBe)l,OMJieHMe qepe3 opraHM3ai.J;MIO noqTOBOM CB5I3M MJIM nocpe,ll,CTBOM OTnpaBJieHM.SI 

3JieKTPOHHoro coo6:rn;eHM.SI Ha YKa3aHHhiM 3a.SIBMTeJieM a)l,pec 3JieKTpoHHOM noqTbi. 

B cnyqae o6pa:rn;eHMH 3a.SIBMTeJIH qepe3 E,ll,MHbiM nopTan rocy,ll,apcTBeHHhiX M 

MYHM:o;MnaJioHbiX ycnyr ( <}lyHKI.J;HM), yBe)l,OMJieHMe o rrpHH5ITOM perneHMM B <}JopMe 

3JieKTpOHHOrO )l,OKyMeHTa B TeqeHMe 1 pa6oqero )l,H5I nOCJie npHH.SITM.SI perneHM5I 

HanpaBJI.SieTc.H 3aHBMTeJIIO qepe3 E,ll,MHhiM nopTan rocy,ll,apcTBeHHhiX M 

MYHM:o;MnaJioHDIX ycnyr ( <}lyHKI.J;HM). 

Cneu;MaJIMCT M<I>U: B nop.SI,ll,Ke M cpoKM, ycTaHOBJieHHoie cornarneHMeM o 



B3aHMo.n.eiicTBHH Me)l(.n.y M<I>U: H MwHHcTepcTBOM, nepe.n.aeT HeBOCTPe6osaHHoe 

3a.HBHTeJieM yse.n.oMJieHwe B n;eHTp no npe.n.ocTaBJieHHIO rocy.n.apcTBeHHbiX ycnyr. 

Pe3yJibTaTOM npe.n.ocTaBJieHH.H rocy.n.apcTBeHHoii ycnyrw .HBJI.HeTc.H BhmJiaTa 

)J,eHe)I(HbiX cpe)J.CTB 3a.HBHTeJIIO. 

66. KpwTepHH npHH.HTH.H perneHH.H: 

- Bbi6paHHbiM 3a.HBHTeJieM cnoco6 ero yse)J,OMJieHH.H 0 npHH.HTOM perneHHH; 

HaJIHqHe pe3yJioTaTa ycnyrH B n;eHTPe no npe.n.ocTaBJieHHIO 

rocy.n.apcTBeHHhiX ycnyr, M<I>U:. 

67. MaKcHMaJihHhiH cpoK HcnonHeHH.H a)J.MHHHCTPaTHBHoii npou;e.n.ypoi 

CKJia)J,biBaeTC . .H H3 CJie)J.yiOII(HX CpOKOB: 

1) 5 pa6oqHx )J,Heii co )J.H.H nocTynneHH.H yse.n.oMJieHH.H cneu;wanHCTY u;eHTPa 

no npe.n.ocTaBJieHHIO rocy.n.apcTseHHDIX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a Bbi)J.aqy 

pe3yJioTaTa ycnyrH, 

2) B cnyqae JIHqHoro o6pall(eHH.H 3a.HBHTeJI.H 3a yse.n.oMJieHHeM - .n.eHh 

o6pall(eHH.H 3a.HBHTeJI.H B n;eHTp no npe.n.ocTaBJieHHIO rocy.n.apcTBeHHhiX ycnyr, 

M<I>U:, 

3) cpoK nepe.n.aqw HesocTpe6osaHHoro 3a.HBHTeJieM pe3yJioTaTa ycnyrH, 

ycTaHOBJieHHDiii cornarneHHeM o B3aHMo.n.eiicTBHH Me)l(.n.y M<l>U: H 

MHHHCTepcTBOM. 

68. Pe3yJibTaTOM HcnoJIHeHH.H a.n.MHHHCTPaTHBHOM npou;e.n.ypDI .HBJI.HeTc.H 

O)J,HO H3 CJie)J.yiOII(HX )J,eHCTBHM: 

1) yBe)J,OMJieHHe 3a.HBHTeJI.H H Bhi)J,aqa JIH60 HanpaBJieHHe eMy yBe)J,OMJieHH.H; 

2) nepe.n.aqa B u;eHTp no npe.n.ocTaBJieHHIO rocy.n.apcTBeHHhiX ycnyr 

HesocTpe6osaHHoro 3a.HBHTeneM pe3ynoTaTa ycnyrH. 

Cnoco6 $HKcan;HH pe3ynoTaTa a)J.MHHHCTpaTHBHOH npon;e.L(ypoi: 

perHCTpaiJ;H.H ,[(OKyMeHTOB B )l(ypHane HCXO,[(.HII(eH ,[(OKyMeHTaiJ;HH, KOTOpbiM 

se,[(eTc.H B u;eHTpe no npe,[(OCTasneHHIO rocy,[(apcTBeHHhiX ycnyr, M<I>U: Ha 

6yMa)I(HOM HOCHTeJie H (HJIH) B 3JieKTPOHHOH <PopMe, npOCTaBJieHHe no,[(nHCH 

3a.HBHTeJI.H B pacnHCKe. 

69. lfHhie ,[(eHCTBH.H, He06XO,[(HMhie ,[(JI.H npe,[(OCTaBJieHH.H rocy,[(apCTBeHHOH 

ycnyrw: 

HHhle ,[(eHCTBH.H, Heo6XO,[(HMhie ,[(ll.H npe,[(OCTaBneHH.H rocy,[(apCTBeHHOH 

ycnyrH, B TOM qwcne CB.H3aHHhie C nposepKOM ,[(eHCTBHTellbHOCTH ycHJieHHOH 

KBanH<l:>Hn;HpOBaHHOH 3JieKTpOHHOH no,[(nHCH 3a.HBHTeJI.H, HCnOJih30BaHHOH npH 

o6pall(eHHH 3a nonyLieHHeM rocy,[(apcTBeHHOii ycnyrH, He npe.n.ycMoTpeHhi. 

IlepeCMOTp pemeHHB 0 npe,li;OCTaBJICHHH rocy,ll;apCTBCHHOH ycJiyru 

· (npnuBTne pemeuuB o npuocTaHOBJieuuu, npeKpa"-euuu 

H B0306HOBJICHHH npe,li;OCTaBJICHHB rocy)J;apCTBCHHOU ycJiyru) 

70. IJ:eHTp no npe,[(OCTaBneHHIO rocy,[(apCTBeHHhiX ycnyr, npHH.HBiliHH 

perneHwe o npe,[(OCTaBneHHH rocy,[(apcTBeHHoii ycnyrH, ocyll(eCTBn.HeT 

a,[(MHHHCTpaTHBHhie npon;e,[(yphl no nepeCMOTPY paHee IIpHH.HTOfO perneHH.H 0 

npe,[(OCTaBJieHHH rocy,n;apCTBeHHOM ycnyrH, 3aKJIIOLJaiOII(HeC.H B npHH.HTHH 

perneHH.H 0 npHOCTaHOBneHHH, npeKpall(eHHH H B0306HOBneHHH npe,[(OCTaBneHH.H 



rocy,ll;apcTBeHHoii: ycnyrM. 

71. OcHoBaHMeM )l;JI.H Haqana a)l;MMHMCTJ)aTMBHoii: ITpo:u;e,nypbi ITO 

ITpHOCTaHOBJieHMIO ITpe,ll;OCTaBJieHM.H rocy,ll;apCTBeHHOH ycnyrM .HBJI.HeTC.H 

HacTyiTneHMe cnyqaeB, yKa3aHHbiX B ITYHKTe 24 HacTo.H:ru;ero a)l;MMHMCTJ)aTMBHoro 

pernaMeHTa. · 

72. IJpHOCTaHOBJieHMe ITpe,ll;OCTaBJieHM.H rocy,ll;apCTBeHHOM ycnyrM ITO 

OCHOBaHM.HM, YKa3aHHbiM B ITO)l;ITYHKTaX 1 M 3 ITYHKTa 24 HaCTO.H:ru;ero 

a)l;MMHMCTJ)aTMBHoro pernaMeHTa, ocy:ru;eCTBJI.HeTc.H c 1-ro qlfcna Mec.H:u;a, B 

KOTOpOM HacryiTMJIO )l;aHHOe o6CTO.HTeJibCTBO. 

73. IlpHOCTaHOBJieHMe ITpe,ll;OCTaBJieHM.H rocy)l;apCTBeHHOM ycnyrM ITO 

OCHOBaHMIO, YKa3aHHOMY B ITO)l;ITYHKTe 2 ITYHKTa 24 HaCTO.H:ru;ero 

a)l;MMHMCTpaTMBHoro pernaMeHTa, ocy:ru;ecTBJI.HeTc.H c 1-ro qMcna Mec.H:u;a, B 

KOTOpOM ITOCTYITMJIM yKa3aHHbie CBe)l;eHM.H. 

74. OcHoBaHMeM )l;JI.H Haqana a,ll;MMHMCTJ)aTMBHOii: ITpo:u;e,ll;ypbi 

B0306HOBJieHM.H ITpe,ll;OCTaBJieHM.H rocy)l;apCTBeHHOH ycnyrM .HBJI.HeTC.H yc'TpaHeHMe 

o6cTO.HTenhCTB, yKa3aHHbiX B ITYHKTe 24 HacTo.H:ru;ero a)l;MMHMCTJ)aTMBHoro 

pernaMeHTa. 

75. Bo3o6HoBnemm ITpe,ll;ocTaBneHM.H rocy)l;apcTBeHHoii: ycnyrM B cnyqa.Hx 

ITpHOCTaHOBJieHM.H ITO OCHOBaHM.HM, YKa3aHHbiM B ITYHKTe 24 HaCTO.Hr:u;ero 

a)l;MMHMC'TpaTMBHOrO pernaMeHTa, ocyr:u;eCTBJI.HeTC.H :u;eHTJ)OM ITO ITpe,ll;OCTaBJieHMIO 

rocy)l;apCTBeHHbiX ycnyr 6e3 MC'Tpe60BaHM.H (3aiTpoca) 3a.HBJieHM.H M )l;OKyMeHTOB, 

YKa3aHHbiX B ITYHKTe 16 HacTo.Hr:u;ero a)l;MMHMCTJ)aTMBHoro pernaMeHTa: 

1) c Mec.H:u;a, B KOTopoM o6r:u;a.H cyMMa MaTepHanbHoro o6eciTeqeHM.H 

ITeHcMoHepa He ITpeBhiCMna (He )l;OCTMrna) BenMqMHY ITpmKMToqHoro MMHMMYMa 

ITeHcMoHepa B PeciTy6nMKe KoMM, ecnM ITepHo)l; ITpHOCTaHOBJieHM.H He )l;OCTMr 'Tpex 

Mec.H:u;eB ITO,ll;p.H,ll;. EcnM ITepHO)l; ITpHocTaHoBneHM.H B YKa3aHHOM cnyqae )l;OCTMr TJ)eX 

MeC.HIJ;eB ITO,ll;p.H,ll;, rrpe)l;OCTaBJieHMe rocy,ll;apCTBeHHOH ycnyrM rrpeKpar:u;aeTC.H B 

COOTBeTCTBMM C ITO)l;ITYHKTOM 4 ITYHKTa 7 6 HaCTO.Hr:u;ero a)l;MMHMC'TpaTMBHOrO 

pernaMeHTa ( B cnyqae, YKa3aHHOM B ITO)l;ITYHKTe 1 ITYHKTa 24 HacTo.Hr:u;ero 

a)l;MMHMC'TpaTMBHOrO perJiaMeHTa ); 

2) C )l;aTbl ITpHOCTaHOBJieHM.H rrpe,ll;OCTaBJieHM.H rocy)l;apCTBeHHOH ycnyrM (B 

cnyqae He rro)l;TBep)l(,ll;eHM.H B ycTaHoBneHHOM ITop.H,ll;Ke cBe)l;eHMii, yKa3aHHbiX B 

llO)l;ITYHKTe 2 ITYHKTa 24 HaCTO.Hr:u;ero a,ll;MMHMC'TpaTMBHOrO perJiaMeHTa), a TaK)I(e B 

cnyqae rronyqeHM.H rreHcMoHepoM rocy,ll;apcTBeHHOH ycnyrM ( ecnM ITepHO)l; 

rrpHOCTaHoBneHM.H B cnyqae, yKa3aHHOM B ITO)l;ITYHKTe 3 ITYHKTa 24 HacTo.Hr:u;ero 

a)l;MMHMC'TpaTMBHOrO perJiaMeHTa, He )l;OCTMr Tpex MeC.HIJ;eB ITO,ll;p.H,ll;). 

B cnyqae ITO)l;TBep)l(,ll;eHM.H B ycTaHOBJieHHOM ITOp.H,ll;Ke cBe)l;eHMH, yKa3aHHbiX 

B llO)l;ITYHKTe 2 rryHKTa 24 HaCTO.Hr:u;ero a,ll;MMHMC'TpaTMBHOrO perJiaMeHTa, 

rrpe,ll;OCTaBJieHMe rocy,ll;apcTBeHHOii: ycnyrM ITpeKpar:u;aeTc.H B cnyqa.Hx M cpoKax, 

ycTaHOBJieHHbiX ITO)l;llYHKTaMM 1 - 3 rryHKTa 7 6 M ITO)l;ITYHKTaMM 1 - 2 ITYHKTa 77 

HaCTO.Hr:u;ero a,ll;MMHMCTpaTMBHOrO pernaMeHTa. 

76. OcHOBaHMeM )l;JI.H Haqana a)l;MMHMCTJ)aTMBHOH rrpo:u;e)l;ypbi rro 

rrpeKpar:u;eHMIO rrpe,ll;OCTaBJieHM.H rocy,ll;apCTBeHHOH ycnyrM .HBJI.HeTC.H HaCTYITJieHMe 

cne,ll;yiOr:u;Mx cnyqaeB: 

1) ITpe~<:pa:ru;eHMe BbiiiJiaTbi COOTBeTCTByJO:ru;eii: ITeHCMM; 



2) ocym;ecTBJieHHe rpy,n:osoii H (HrrH) HHoii ,n:eHTeJihHOCTH, B nepHo,n: KoTopoii 

IIeHCHOHep IIO,n:Jie)l(HT 06H3aTeJihHOMY IIeHCHOHHOMY C1paXOBaHHIO B 

COOTBeTCTBHH C <l>e,n:epaJibHbiM 3aKOHOM «06 06H3aTeJibHOM IIeHCHOHHOM 

cTpaxosaHHH B PoccHiicKoii <l>e,n:epau;HH»; 

3) o6m;aH cyMMa MaTepHaJibHoro o6ecneqeHHH neHcHoHepa, KOTopoMy 

ycTaHOBJieHa perHOHaJibHaH COQHaJibHaH .Il:OIIJiaTa K IIeHCHH, npeBbiCHJia (,n:OCTHrJia) 

semiqHHY npO)l(HToqHoro MHHHMyMa neHCHOHepa B Pecny6JIHKe KoMH 3a cqeT 

,n:eHe)l(HbiX BhiiiJiaT, nepeqHcneHHhiX B no,n:nyHKTe 1 nyHKTa 55 H a63au;e qeTBepTOM 

no,n:nyHKTa 2 nyHKTa 60 HacToHm;ero a,n:MHHHcrpaTHBHoro pernaMeHTa; 

4) nepHo,n: IIpHOCTaHOBJieHHH BbiiiJiaTbl perHOHaJibHOH COQHaJibHOH ,n:OIIJiaTbl 

K IIeHCHH .Il:OCTHr Tpex MeCHQeB IIO,n:pH,n:. 

77. . TipeKpam;eHHe npe,n:ocTaBneHHH rocy,n:apCTBeHHOH ycnyrH 

ocym;eCTBJIHeTCH: 

1) CO .Zl:HH, CJie,n:yiOm;ero 3a ,n:HeM, B KOTOpOM HaCTYIIHJIO o6CTOHTeJibCTBO, 

yKa3aHHoe B no,n:nyHKTe 1 nyHKTa 7 6 HacToHm;ero a,n:MHHHcrpaTHBHoro 

pernaMeHTa; 

2) co ,n:HH, B KOTopoM HacrynHno o6cTOHTeJibCTBo, yKa3aHHoe B no,n:nyHKTe 2 

nyHKTa 7 6 HaCTOHm;ero a,n:MHHHCTpaTHBHoro pernaMeHTa; 

3) C 1-ro qlfCJia MeCHQa, B KOTOpOM HaCTYIIHJIO o6CTOHTeJibCTBO, YKa3aHHOe 

B IIO.Il:IIYHKTe 3 IIYHKTa 7 6 HaCTOHIIJ;ero a,n:MHHHC1paTHBHOrO perJiaMeHTa; 

4) C 1-ro qlfCJia MeCHQa, crre,n:yiOm;ero 3a MeCHQeM, B KOTOpOM HaCTYIIHJIO 

o6cTOHTerrbCTBO, YKa3aHHoe B no,n:nyHKTe 4 nyHKTa 76 HacTOHm;ero 

a,n:MHHHCTpaTHBHOfO perJiaMeHTa. 

78. Tipe,n:ocTaBJieHHe rocy,n:apCTBeHHOH ycnyrH, npeKpam;eHHOH IIO 

OCHOBaHHHM, npe,n:ycMorpeHHbiM IIYHKTOM 7 6 HaCTOHIQero a,n:MHHHC1paTHBHOfO 

perrraMeHTa, . ycTaHaBJIHBaeTCH IIpH npe,n:cTaBJieHHH 3aHBJieHHH ( 3a HCKJIIOqeHHeM 

,n:eTeH-HHBaJIH,n:OB H ,n:eTeii, IIOJiytiaiOIQHX IIeHCHH IIO CJiytlaiO IIOTepH KOpMHJibQa) 

H ,n:oeyMeHTa, npe,n:ycMoTpeHHoro B no,n:nyHKTe 2 nyHKTa 16 HaCTOH:rn;ero 

a,n:MHHHC1paTHBHOfO perJiaMeHTa: 

1) C ,n:aTbl BOCCTaHOBJieHHH BbiiiJiaTbl COOTBeTCTBYIOIQeif IIeHCHH (,n:JIH CJiytiaH, 

yKa3aHHoro B no,n:nyHKTe 1 nyHKTa 76 HacToHm;ero a,n:MHHHcrpaTHBHoro 

perrraMeHTa ); 

2) co ,n:HH, crre,n:y10rn;ero 3a ,n:aToii ysorrhHeHHH c pa6oTbi HJIH npeKparn;eHHH 

cpoKa ,n:eiicTBHH ,n:orosopa (B TOM qHcne rpy,n:osoro, rpa)l(,n:aHcKo-npasosoro, 

aBTopcKoro) (,n:rrH crryqaH, yKa3aHHoro no,n:nyHKTe 2 nyHKTa 7 6 HaCTOH:rn;ero 

a,n:MHHHC1paTHBHOrO perJiaMeHTa ); 

3) C 1-ro qlfCJia MeCHQa, B KOTOpOM o6rn;aH cyMMa MaTepHaJibHOfO 

o6ecneqeHHH IIeHCHOHepa, OIIpe,n:eJieHHaH B COOTBeTCTBHH C IIO.Il:IIYHKTOM 2 IIYHKTa 

60 HaCTOHIQero a,n:MHHHC1paTHBHOrO perJiaMeHTa, He ,n:OCTHraeT BeJIHqHHbl 

npo)l(HToqHoro MHHHMyMa neHCHOHepa, ycTaHosrreHHoii B Pecny6nHKe KoMH Ha 

cooTBeTCTByiOIQHH ro,n: (,n:rrH cnyqaH, YKa3aHHoro B no,n:nyHKTe 3 nyHKTa 76 

HacToH:rn;ero A,n:MHHHCTpaTHBHoro perrraMeHTa ); 

4) C MeCH:U:a IIpHOCTaHOBJieHHH BbiiiJiaTbl perHOHaJibHOH CO:U:HaJibHOH 

,n:onrraThi K neHCHH (,n:JIH cnyqaH, YKa3aHHoro B no,n:nyHKTe 4 nyHKTa 7 6 HaCTOH:rn;ero 

a,n:MHHHC1paTHBHOfO perJiaMeHTa ). 



Ecmi c MOMeHTa ITpeKpameHJHt: ITpe.n;ocTaBJieHJUI rocy.n;apcTBeHHOM ycJiyrH B 

CJiyqa51X, yKa3aHHbiX B ITYHKTe 7 6 HaCT051IIJ;ero a,[(MHHHCTPaTHBHOrO perJiaMeHTa, 

ITponmo 6oJiee o,n;Horo ro.n;a, perHOHaJibHa51 cou;HaJibHa51 ,n;oiTJiaTa K ITeHCHH 

ycTaHaBJIHBaeTC51 c 1 qlfcJia Mec5Iu;a, cJie,n;yromero 3a Mec5Iu;eM o6pameHH51 3a 

perHOHaJibHOM COIJ;HaJibHOM ,[(OITJiaTOM K ITeHCHH ( C 3a51BJieHHeM 06 ycTaHOBJieHHH 

pernOHaJibH~M COIJ;HaJibHOM ,[(OITJiaTbl K ITeHCHH ITO cpopMe COrJiaCHO ITpHJIO)KeHHIO 

N!! 1 K HacT051IIJ;eMy a,n;MHHHCTpaTHBHOMY perJiaMeHTy). 

PerHOHaJibHa51 cou;HaJibHa51 ,n;oiTJiaTa K ITeHCHH He ycTaHaBJIHBaeTC51 B cJiyqae, 

eCJHf rpa)K,[(aHHH Ha MOMeHT o6paiiJ;eHH51 He 51BJI51eTC51 ITOJiyqaTeJieM ITeHCHH Ha 

TeppHTOpHH PeciTy6JIHKH KoMH. 

79. CITeu;HaJIHCT u;eHTpa ITo ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, 

OTBeTCTBeHHbiM 3a ITpHH51THe perneHH51 0 ITpe,[(OCTaBJieHHH ( 06 OTKa3e B 

ITpe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycJiyrH ITpHHHMaeT perneHHe o 

ITpe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycJiyrH, BbiiiJiaTa KOTopoM ITpeKpameHa B 

cJiyqa5Jx, ITpe.n;ycMoTpeHHbiX ITYHKTOM 7 6 HaCT051IIJ;ero A,n;MHHHCTPaTHBHoro 

perJiaMeHTa B cpOK, ITpe,n;yCMOTpeHHbiM ITYHKTOM 12 HaCT051IIJ;ero 

a,[(MHHHCTPaTHBHOrO perJiaMeHTa. 

80. CITeu;HaJIHCT u;eHTpa ITO ITpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, 

OTBeTCTBeHHbiM 3a ITpHH51THe perneHH51 0 ITpe,n;OCTaBJieHHH ( 06 OTKa3e B 

ITpe.n;ocTaBJieHHH) rocy.n;apcTBeHHOM ycJiyrH, B TeqeHHe 5 pa6oqHx ,n;HeM co .[(H51 

ITpHH51TH51 perneHH51 0 ITpe.[(OCTaBJieHHH rocy,n;apCTBeHHOM ycJiyrH, 

ITpHOCTaHOBJieHH51 ITpe,n;OCTaBJieHH51 rocy,n;apCTBeHHOM ycJiyrH HJIH ITpeKpaiiJ;eHHH 

ITpe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM ycJiyrH, HaiTpaBJI51eT 3a51BHTemo yBe,n;oMJieHHe 

06 ycTaHOBJieHHH perHOHaJibHOM COIJ;HaJibHOM ,[(OITJiaTbl K ITeHCHH ( COrJiaCHO 

ITPHJIO)KeHHIO N!! 2 K HaCT051IIJ;eMy a,n;MHHHCTPaTHBHOMY perJiaMeHry) JIH6o o 

ITpeKpaiiJ;eHHH BbiiiJiaTbl perHOHaJibHOM COIJ;HaJibHOM ,[(OITJiaTbl K ITeHCHH ( COrJiaCHO 

ITPHJIO)KeHHIO N2 4 K HaCT051IIJ:eMY a,n;MHHHCTPaTHBHOMY perJiaMeHry) JIH6o o 

ITpHOCTaHOBJieHHH ITpe.[(OCTaBJieHH51 rocy,n;apCTBeHHOM ycJiyrH ( COrJiaCHO 

ITPHJIO)KeHHIO N2 5 K HaCT051IIJ;eMy a,n;MHHHCTPaTHBHOMY perJiaMeHry). 

81. KpHTepHeM ITpHH51TH51 perneHH51 ,n;aHHOM a,n;MHHHCTPaTHBHOM ITpou;e.n;ypbi 

51BJI51eTC51 HaJIHqHe ITO,[(ITHCaHHOrO perneHH51 0 ITpHOCTaHOBJieHHH, ITpeKpaiiJ;eHHH 

HJIH B0306HOBJieHHH ITpe,n;OCTaBJieHH51 rocy.n;apcTBeHHOM ycJiyrH. 

82. MaKCHMaJibHbiM cpoK BbiiiOJIHeHH51 a,n;MHHHCTPaTHBHOM ITpou;e.n;ypoi ITO 

ITpHH51THIO perneHH51 0 ITpHOCTaHOBJieHHH, ITpeKpaiiJ;eHHH H B0306HOBJieHHH 

ITpe.[(OCTaBJieHH51 rocy,n;apCTBeHHOM ycJiyrH COCTaBJI51eT 5 pa6oqHX ,[(HeM. 

83. Pe3yJioTaToM BhiiiOJIHeHH51 a,n;MHHHCTPaTHBHOM ITpou;e.n;ypDI 51BJI51eTC51 

O,[(HO H3 CJie,n;yiOIIJ;HX ,n;eMCTBHH: 

1) ITpHH51THe perneHH51 0 ITpHOCTaHOBJieHHH ITpe.n;ocTaBJieHH51 

rocy ,n;apCTBeHHOH ycJiyrH; 

2) ITpHH51THe perneHH51 o ITpeKpameHHH ITpe.n;ocTaBJieHH51 rocy.n;apcTBeHHOM 

ycJiyrH H yBe,n;oMJieHHe 3a51BHTeJI51 c YKa3aHHeM ITpHqHH; 

3) ITpHH51THe perneHH51 0 B0306HOBJieHHH ITpe,n;ocTaBJieHH51 rocy,n;apCTBeHHOM 

ycJiyrH H yBe,[(OMJieHHe 3a51BHTeJI51. 

84. CIToco6 cpHKcau;HH pe3yJioTaTa a,n;MHHHCTPaTHBHOM ITpou;e.n;ypoi, B TOM 

qHcJie B 3JieKTpOHHOH cpopMe, - perHCTpaiJ;H51 COOTBeTCTBYIOIIJ;ero yBe,[(OMJieHH51 B 



)l{ypHane MCXO,ll;5III(eM ,ll;OKyMeHTa~MM, KOTOpbiM Be,z:t;eTCH B ~eHTPe IIO 

IIpe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr Ha 6yMa)I{HOM M (HJIM) 3JieKTPOHHOM 

HOCMTeJie. 

HcnpaBJieuue ,l.J;onym;euHbiX oneqaToK u (uJiu) omu6oK B Bbi,l.J;aHHbiX 

B pe3yJibTaTe npe,l.J;OCTaBJieHHSI rocy,l1;apCTBeHHOH ycJiyru ,/.J;OKyMeHTaX 

85. B crryqae Bbi51BJieHM51 3a5IBMTerreM oneqaToK M (HrrM) onm6oK B 

nonyqeHHOM 3a51BMTeJieM ,z:t;OKyMeHTe, 51BJIHIOII(eMC51 pe3yJibTaTOM npe,z:t;OCTaBJieHM51 

rocy,n;apCTBeHHOM ycrryrM, 3a51BMTeJib BIIpaBe o6paTMTbC51 B ~eHTP no 

npe,n;ocTaBrreHMIO rocy,n;apcTBeHHbiX ycrryr, M<l>IJ. c 3a5IBJieHneM o6 ncnpaBrreHMM 

OneqaTOK M (HJIM) OIIIM60K B ,z:t;OKYMeHTaX, Bbi,z:t;aHHbiX B pe3yJioTaTe 

npe,n;ocTaBrreHM51 rocy,n;apcTBeHHOM ycrryrn (,n;anee - 3aHBJieHMe o6 McnpaBrreHMM 

onm6oK) no peKoMeH,n;yeMoii <l_JopMe corrracHo npMJIO)KeHMIO N~ 6 K HaCTOHII(eMy 

a,z:t;MMHMCTPaTMBHOMy perrraMeHTY. 

86. 3aHBJieHMe o6 McnpaBrreHMM omM6oK c yKa3aHMeM cnoco6a 

MH<l_JopMMpOBaHM51 0 pe3yJioTaTaX ero pacCMOTPeHM51 M ,z:t;OKyMeHTbi, B KOTOpbiX 

CO,z:t;ep)l{aTCH oneqaTKM M (HJIM) OillM6KM, IIpe,z:t;CTaBJIHIOTC51 CJie,z:t;YIQII(MMM 

cnoco6aMM: 

- JIMqHo B ~eHTP no npe,n;ocTaBrreHMIO rocy,n;apcTBeHHbiX ycrryr, M<t>U 
(3a51BMTeJieM npe,z:t;cTaBJI51IOTC51 OpMrMHaJibi ,z:t;OKYMeHTOB C oneqaTKaMM M (HJIM) 

OillM6KaMM, CIIe~MaJIMCTOM ~eHTPa IIO npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr, 

M<I>U BbiTIOJIH51eTC51 KonMpoBaHMe ,n;aHHbiX ,n;oKyMeHToB); 

- qepe3 opraHM3a~MIO noqTOBOM CBH3M B ~eHTp IIO npe,z:t;OCTaBJieHMIO 

rocy,n;apCTBeHHbiX ycrryr (3a51BMTeJieM HanpaBJIHIOTCH KOIIMM ,LJ;OKyMeHTOB C 

oneqaTKaMM M (HJIM) OillM6KaMM); 

87. OcHoBaHMeM ,n;rrH Haqana a,n;MMHMCTPaTMBHoii npo~e,n;ypDI HBJIHeTcH 

nocTynrreHMe B ~eHTP IIO npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr, M<t>I.J; 

3a51BJieHMH 06 MCIIpaBJieHMM OillM60K. 

Cne~MarrMcT ~eHTPa no npe,n;ocTaBrreHMIO rocy,n;apcTBeHHDIX ycrryr, M<t>U 
perMCTpMpyeT 3a51BJieHMe 06 MCIIpaBJieHMM OillM60K IIO,LJ; MH,ll;MBM,LJ;YaJibHbiM 

nop51,z:t;KOBbiM HOMepoM B ,z:t;eHb MX IIOCrynrreHM51. 

He II03,z:t;Hee crre,n;yiOII(ero pa6oqero ,z:t;HH co ,z:t;HH norryqeHM51 3aHBJieHMH oT 

3a~IBMTeJI51 COTPY,z:t;HMK M<t>U nepe,n;aeT ero B ~eHTP no npe,n;ocTaBrreHMIO 

rocy,n;apcTBeHHbiX ycrryr cnoco6oM, npe,n;ycMOTPeHHbiM corrrameHMeM. 

Y Ka3aHHbie ,z:t;OKyMeHTbi perMCTPMPYIQTC51 YIIOJIHOMOqeHHbiM CIIe~MaJIMCTOM 

~eHTpa no npe,n;ocTaBrreHMIO rocy,n;apcTBeHHbiX ycrryr B ,n;eHb MX nepe,n;aqM 

(HanpaBrreHM51). 

Cne~MaJIMCT ~eHTPa no npe,n;ocTaBrreHMIO rocy,n;apcTBeHHbiX ycrryr no 

pe3yJioTaTaM paCCMOTpeHMH 3a51BJieHMH 06 MCIIpaBJieHMM OillM60K: 

- IIpMHMMaeT pemeHMe 06 MCIIpaBJieHMM OIIeqaTOK M (HJIM) OillM60K, 

,z:t;Onyll(eHHbiX B ,LJ;OKyMeHTaX, Bbi,LJ;aHHbiX B pe3yJioTaTe IIpe,z:t;OCTaBJieHM51 

rocy,n;apCTBeHHOM ycrryrn, M yBe,LJ;OMJI51eT 3a51BMTeJIH 0 npMH51TOM pemeHMM 

cnoco6oM, YKa3aHHbiM B 3aHBrreHMM o6 McnpaBrreHMM omM6oK, B cpoK, He 

npeBblillaiOII(MM 3 pa6oqMX ,z:t;HeM C MOMeHTa perMCTPa~MM 3a5IBJieHMH. 



- IIpMHMMaeT perneHMe 06 OTCYTCTBMM He06XO,D;MMOCTM MCIIpaBneHIDI 

orreqaTOK M (HnH) OiliM60K, ,n;orry:rn;eHHbiX B ,ZJ;OKYMeHTaX, Bbi,ZJ;aHHbiX B pe3ynbTaTe 

rrpe,n;ocTaBneHM.H rocy,n;apcTBeHHOM ycnyrM, M yBe,n;oMn.HeT 3a.HBMTen.H o6 OTKa3e B 

MCIIpaBneHMM orreqaTOK M (HnH) 0IliM60K, ,n;orry:rn;eHHbiX B ,ZJ;OKyMeHTaX, Bbi,D;aHHbiX 

B pe3ynbTaTe rrpe,n;ocTaBneHM.H rocy,n;apcTBeHHOM ycnyrM, c YKa3aHMeM rrpHqMH 

crroco6oM, yKa3aHHbiM B 3a.HBneHMM o6 McrrpaBneHMM ornM6oK, B cpoK, He 

rrpeBblillaJ:O:W:MM 3 pa6oqMX ,ZJ;HeM C MOMeHTa perHcrpaiJ;MM 3a.HBneHM.H. 

88. OcHoBaHM.HMM ,n;n.H OTKa3a B McrrpaBneHMM orreqaToK M (HnH) ornM6oK 

.HBn.HIOTC.H: 
1) rrpe,n;cTaBneHHble ,ZJ;OKyMeHTbl IIO COCTaBy M 

COOTBeTCTBYIOT Tpe60BaHM.HM, ycTaHOBneHHbiM IIYHKTOM 

a,ZJ;MMHHCrpaTMBHOfO pernaMeHTa; 

2) ,n;oKyMeHThi, ycTaHOBneHHbie rryHKTOM 

a,n;MMHMcrpaTMBHoro pernaMeHTa, rro,n;aHbi crroco6oM, He 

rryHKTOM 86 HacTo.H:rn;ero a,n;MHHMCTpaTMBHoro pernaMeHTa; 

co,n;ep:>KaH:HIO He 

85 HacTo.H:rn;ero 

85 HacTo.H:rn;ero 

rrpe,n;ycMorpeHHbiM 

3) nMu;o, rro,n;aBrnee 3a.HBneHMe o6 McrrpaBneHMM orreqaTOK M (HnH) ornM6oK 

He .HBn.HeTC.H 3a.HBMTeneM cornacHo rryHKTY 2 HacTo.H:rn;ero a,n;MMHMcrpaTMBHoro 

pernaMeHTa; 
4) OTCYTCTBMe orreqaTOK M (HnM) OWM60K B cnyqae, ecnM B ,ZJ;OKyMeHTe, 

Bhi,n;aHHOM no pe3ynhTaTaM rrpe,n;ocTaBneHM.H rocy,n;apcTBeHHOM ycnyrM, 

co,n;ep:>KaTC.H HHcpOpMaiJ;M.H M ,n;aHHbie, COOTBeTCTBYIO:W:Me MHcpOpMaiJ;MM, M ,ZJ;aHHbiM, 

YKa3aHHhiM B ,n;oKyMeHTax, npe,n;cTaBneHHhiX 3a.HBMTeneM caMOCTO.HTenbHO M (Hn:H) 

no co6CTBeHHOM liHMIJ;liaT:HBe, a TaK:>Ke HaXO,ZJ;.H:W:MXC.H B pacnop.H:>KeH:Hli IJ;eHrpa no 

npe,n;ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr M (Hn:H) 3anporneHHbiX B paMKax 

Me:>KBe,ZJ;OMCTBeHHOfO liHcpOpMaiJ;:HOHHOfO B3a:HMO,ZJ;eMCTBM.H npli npe,D;OCTaBneHMli 

3a.HB:HTeniO rocy,n;apcTBeHHOM ycnyr:H. 

3a.HBMTenb MMeeT npaBO nOBTOpHO o6paTMTbC.H C 3a.HBneH:HeM 06 

MCIIpaBJieHMM OiliM60K IIOCne ycrpaHeH:H.H OCHOBaHMM ,ZJ;n.H OTKa3a B MCnpaBneH:Hli 

orreqaTOK H (HnM) Oili:H60K, rrpe,n;ycMorpeHHbiX no,n;nyHKTaMM 1-3 nyHKTa 88 

HaCTO.H:rn;ero a,ZJ;MliHHCrpaTMBHOrO pernaMeHTa. 

HcnpaBneH:He oneqaTOK M (Hn:H) orn:H6oK, ,n;ony:rn;eHHbiX B ,n;oKyMeHTax, 

Bhi,ZJ;aHHhiX B pe3ynhTaTe npe,n;ocTaBneH:H.H rocy,n;apcTBeHHOM ycnyrM, 

ocy:w;ecTBn.HeTC.H cneu;:Han:HcTOM u;eHrpa no npe,n;ocTaBneH:HIO rocy,n;apcTBeHHbiX 

ycrryr B TeqeH:He 5 pa6oq:Hx ,n;Heif, co ,n;H.H np:HH.HTIDI perneH:H.H o6 McnpaBJieH:HM 

oneqaTOK M (Hrr:H) orn:H6oK. 

89. I!p:H liCIIpaBJieH:Hli oneqaTOK li (liJili) Oili:H60K, ,n;orry:rn;eHHbiX B 

,n;oKyMeHTax, Bbi,D;aHHhiX B pe3ynhTaTe npe,n;ocTaBneH:H.H rocy,n;apcTBeHHOM ycrryr:H, 

He ,n;orrycKaeTc.H: 
li3MeHeH:He co,n;ep:>KaH:H.H ,D;OKYMeHTOB, .HBJI.HIO:W:MXC.H pe3ynbTaTOM 

rrpe,n;ocTaBrreHM.H rocy,n;apcTBeHHOM ycnyr:H; 

- BHeCeH:He HOBOM liHcpOpMaiJ;:Hli, CBe,n;eH:HM li3 BHOBb norryqeHHbiX 

,ZJ;OKYMeHTOB, KOTOpbie He 6biJili npe,D;CTaBneHbi npli no,n;aqe 3a.HBJieHIDI 0 

npe,n;ocTaBrreHMM rocy,n;apcTBeHHOM ycrryr:H. 

90. Kp:HTepHH np:HH.HTM.H perneH:H.H: 



- Ha.JUJ:qHe HllH OTCyTCTBHe oneqaTOK H (:an:a) OIDH60K B ,D;OKyMeHTaX, 

51Bll5UO:W:HXC51 pe3yllbTaTOM npe,n;OCTaBneHH51 rocy,n;apCTBeHHOH ycnyrH. 

91. MaKCHManbHbiH cpoK HcnonHeHH51 a,n;MHHHcrpaTHBHOH npo:u;e,n;ypbi 

cocTaBn51eT He 6onee 8 pa6oqHx ,n;Heii co ,D;H51 nocrynneHH51 B :u;eHrp no 

npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr 3a51BneHH51 o6 HcnpaBneHHH oneqaToK H 

(mm) OIDH60K. 

92.Pe3yllbTaToMnpo:u;e,n;ypb151BTI51eTC51: 

- HCIIpaBneHHbie ,D;OKyMeHTbl, 51Bll51IO:W:HeC51 pe3yllbTaTOM rrpe,D;OCTaBneHH51 

rocy.n;apcTBeHHOH ycrryrH; 

- yBe,D;OMJieHHe 06 OTKa3e B HCnpaBneHHH orreqaTOK H (HnH) OIIIH60K, 

.n;orryrn:eHHbiX B ,n;oKyMeHTax, Bhi,n;aHHbiX B pe3ynhTaTe rrpe.n;ocTaBneHH51 

rocy.n;apcTBeHHOH ycnyrH, c yKa3aHHeM rrpHqHH (rro peKoMeH,n;yeMoii <PopMe 

cornacHo rrpHnO)I(eHHIO N~ 7 K HaCT051:W:eMy a,n;MHHHCTpaTHBHOMY pernaMeHTy). 

Y Be,D;OMneHHe 3a51BHTell51 0 npHH51TOM perueHHH, Bbi,D;aqa 3a51BHTeTIIO 

HCIIpaBneHHOrO ,D;OKyMeHTa IIpOH3BO,lJ;HTC51 B nop51,D;Ke, ycTaHOBTieHHOM nyHKTOM 87 

HaCT051:W:ero a,D;MHHHCTpaTHBHOrO pernaMeHTa. 

93. Cnoco6 <i>HKca:u;HH pe3ynhTaTa a,n;MHHHcrpaTHBHOH npo:u;e.n;ypbi: 

perHCTpa:u;mi ,lJ;OKyMeHTOB B )l(ypHane HCXO,l1;51:W:eH ,D;OKyMeHTa:QHH, KOTOpbiH 

Be,n;eTc51 B :u;eHTpe no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycnyr, M<I>U, Ha 

6yMa)I(HOM HOCHTene H (HnH) B :meKrpOHHOH <t>opMe. 

,[(oKyMeHT, co.n;ep)l(arn:H:H: oneqaTKH H ( :anH) ornH6KH, nocne 3aMeHhi 

no.n;ne)I(HT YHHqTo)l(eHHIO, <PaKT KOToporo <i>HKCHpyeTC51 B .n;ene no paccMorpeHHIO 

o6parn:eHH51 3a51BHTen51. 

l1Hbie .n;e:H:cTBH51, Heo6xo,n;HMbie ,n;n51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH 

ycrryrH, B TOM qHcne CB513aHHbie C npoBepKOH ,n;eHCTBHTellbHOCTH ycHneHHOH 

KBanH<i>H:u;HpOBaHHOH 3neKTpOHHOH no,n;nMCM 3a5IBMTen51, MCnOTib30BaHHOH npH 

o6parn:eHMM 3a nonyqeH:aeM rocy.n;apcTBeHHOH ycnyr:a, He npe,n;ycMoTpeHbi. 

IV. <l»opMLI KOHTpOJI.H 3a ucnoJiueuneM 

a,!(MDHDCTpaTUBHOrO per JiaMCHTa 

llopH):(OK ocy~eCTBJICHDH TeKy~ero KOHTpOJIH 3a C06JIIO,!(CHDCM 

H DCDOJIHCHDCM OTBCTCTBCHHbiMD ,!(OJI~HOCTHbiMD JIUD;aMD D;CHTpa DO 

npe):(OCTaBJICHDIO rocy):(apCTBCHHbiX ycJiyr DOJIO~CHDH 

a,!(MDHDCTpaTDBHOrO perJiaMCHTa D DHbiX HOpMaTUBHbiX 

npaBOBbiX aKTOB, ycTaHaBJIDBaiO~DX Tpe6oBaHDH K npe):(OCTaBJICHDIO 

rocy):(apcTBeuuoii ycJiyru, a Ta~e npDHHTDeM DMD pemeuuii 

94. TeKy:W:MM KOHrponh 3a co6niO,n;eHMeM :a :acnonHeHMeM nono:>KeHMH 

HaCT051:W:ero a,D;MMHMCrpaTMBHOrO pernaMeHTa M MHbiX HOpMaTMBHbiX npaBOBbiX 

aKTOB, ycTaHaBTIHBaiO::W:HX rpe60BaHM51 K npe,n;OCTaBneHMIO rocy,n;apCTBeHHOH 

ycrryr:a, ocym;ecTBn51eT .n;:apeKTop :u;eHrpa no npe.n;ocTaBrreHMIO rocy.n;apcTBeHHbiX 

ycnyr. 
95. TeKym;:aH KOHrporrb ocym;ecTBAAeTc51 nyTeM npoBe,n;eHM51 npoBepoK 

co6niO,D;eHM51 H McnonHeHM51 nono:>KeHHM HaCT05Im;ero a,D;MMHHCrpaTMBHOrO 



perJiaMeHTa H HHbiX HOpMaTHBHbiX ITpaBOBbiX aKTOB, ycTaHaBJIHBaiO.IIJ;HX 

Tpe6oBaHH51 K ITpe.n.ocTaBnemno rocy.n.apcTBeHHOH ycnyrH. 

flopSI)l.OK H nepHO)l,HqHOCTb ocymecTBJieHHSI DJiaHOBbiX 

H BHenJiaHOBbiX npooepOK DOJIHOTbl H KaqecTBa 

npe.r:.ocTaBJieHHH rocy)l.apcTBenuoii ycJiyru 

96. KoHTpOJib 3a ITOJIHOTo:H: H KaqecTBOM ITpe.n.ocTaBJieHH51 rocy.n.apcTBeHHOH 

ycnyrH ocyru;ecTBJI51eTc51 ITyTeM ITpoBe,LI.eHH51 MHHHCTepcTBOM ITJiaHOBbiX H 

BHeiTrraHOBbiX ITpoBepoK. 

97. IlrraHOBbie ITpOBepKH ITOJIHOTbl H KaqecTBa ITpe,LI.OCTaBJieHH51 

rocy.n.apCTBeHHOH ycnyrH ITpOBO)l.51TC51 Ha OCHOBaHHH ITpHKa30B MHHHCTepCTBa H 

ocyru;eCTBJ151IOTC51 Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)l(efO)l.HbiX 

ITrraHoB, yTBep)I(,LI.eHHbiX MHHHCTepcTBOM, B cpopMe .n.oKyMeHTapHo:H: ITpOBepKH H 

(HJIH) Bble3,LI.HOH ITpOBepKH B ITOp51,LI.Ke, ycTaHOBJieHHOM 3aKOHO,LI.aTeJibCTBOM. 

98. BHeiTrraHOBbie ITpoBepKH ITpOBO,LI.51TC51 B cpopMe .n.oKyMeHTapHo:H: ITpoBepKH 

H (HJIH) Bble3,LI.HOH ITpOBepKH B ITOp51,LI.Ke, ycTaHOBJieHHOM 3aKOHO,LI.aTeJibCTBOM. 

BHeiTJiaHOBbie ITpOBepKH MOryT ITpOBO,LI.HTbC51 Ha OCHOBaHHH KOHKpeTHOfO 

o6paru;eHH51 3a51BHTeJI51 o cpaKTax HapymeHH51 ero ITpaB Ha ITonyqeHHe 

rocy.n.apcTBeHHo:H: ycrryrH. 

99. Pe3yJioTaTbi ITJiaHOBbiX H BHeiTJiaHOBbiX ITpoBepoK ocpopMJI5IIOTC51 B BH,D.e 

aKTa, B KOTOpOM OTMeqaiOTC51 Bbl51BJieHHbie He,D.OCTaTKH H ITpe,D.JIO)I(eHH51 ITO HX 

ycTpaHeHHIO. 

0TBCTCTBCHHOCTb )l,OJI~HOCTHbiX JIHU: D;CHTpa DO npe)l.OCTaBJICHHIO 

rocy.n.apCTBCHHbiX ycJiyr 3a perneHHSI H )l.CHCTBHSI (6e3)l,CHCTBHe), 

npHHHMaeMbiC ( ocymecTBJISICMbiC) HMH B XO)l,e npe)l.OCTaBJICHHSI 

rocy)l.apcTBeuuoii ycJiyru 

100. ,[(OJI)I(HOCTHbie JIH:U:a :o;eHTpOB ITO ITpe,LI.OCTaBJieHHIO rocy.n.apCTBeHHbiX 

ycrryr, OTBeTCTBeHHbie 3a ocyru;eCTBJieHHe a,D.MHHHCTpaTHBHbiX ITpo:u;e.n.yp ITO 

ITpe,LI.OCTaBJieHHIO rocy,LI.apCTBeHHOH ycnyrH, HecyT ycTaHOBJieHHYIQ 

3aKoHo.n:aTeJibCTBOM PoccHH:cKo:H: <l>e.n:epa:u;HH OTBeTCTBeHHOCTb 3a pemeHHe H 

,LJ.eHCTBH51 (6e3,LI.eHCTBHe ), ITpHHHMaeMbie B XO,D.e ITpe,LI.OCTaBJieHIDI rocy.n.apCTBeHHOH 

ycnyrH. 

M<l>U: H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHHYIO 

3aKoHo,D.aTeJibCTBOM PoccHHCKOH <l>e.n.epa:u;HH: 

1) 3a ITOJIHOTY ITepe,LI.aBaeMbiX :u;eHTpy ITO ITpe,LI.OCTaBJieHHIO 

rocy.n.apcTBeHHbiX ycnyr, 3a51BJieHHH o ITpe.n.ocTaBJieHHH rocy.n.apcTBeHHbiX ycnyr H 

HX COOTBeTCTBHe ITepe,LI.aBaeMbiM 3a51BHTeJieM B M<l>Q CBe,LI.eHHHM, HHbiX 

)l.OKyMeHTOB, ITpHH51TbiX OT 3a51BHTeJI51; 

1. 1) 3a ITOJIHOTY H COOTBeTCTBHe KOMITJieKCHOMY 3aiTpocy ITepe,D.aBaeMbiX 

opraHy, ITpe.n.ocTaBJIHIO.ru;eMy rocy.n:apcTBeHHYIO ycnyry, opraHy, 

ITpe,D.OCTaBJIHIO.IIJ;eMy MYHH:U:HITaJibHYIQ ycnyry, 3a51BJieHHM, COCTaBJieHHbiX Ha 

OCHOBaHHH KOMITJieKCHOfO 3aiTpOca, HHbiX )l.OKyMeHTOB, HHcpOpMa:U:HH H (HJIH) 



cBe,n;em·rH:, Heo6xo,n;IIMbiX ,n;mi rrpe.n;ocTaBrreHII51 rocy.n;apcTBeHHbiX II (IIrrii) 

MYHIIQIInarrbHbiX ycrryr, YKa3aHHbiX B KoMnrreKCHOM 3anpoce; 

2) 3a CBOeBpeMeHHYID nepe,n;aqy u;eHTPY no npe.n;ocTaBrreHIIIO 

rocy.n;apcTBeHHbiX ycrryr npe.n;ocTaBMIOIQeMy rocy.n;apcTBeHHyiD ycrryry, 

3a51BJieHIIM 0 npe,n;OCTaBJieHIIII rocy,n;apCTBeHHbiX ycrryr, 3a51BJieHIIH, COCTaBJieHHbiX 

Ha OCHOBaHIIII KOMnJieKCHbiX 3anpOCOB, IIHbiX CBe,n;eHIIH, ,ll;OKyMeHTOB II (IIJIII) 

IIHcpOpMaQIIII, npiiH51TbiX OT 3a51BIITeJI51, a TaK)I(e 3a CBOeBpeMeHHyiD Bbl,n;aqy 

3a51BIITerrro ,n;oKyMeHTOB, nepe,n;aHHbiX B 3TIIX u:errHx M<l>:Q, u;eHTPOM no 

rrpe.n;ocTaBrreHIIIO rocy.n;apcTBeHHbiX ycrryr npe.n;ocTaBJI51IOIQIIM rocy.n;apcTBeHHyiD 

ycrryry; 

3) 3a co6rrro,n;eHIIe rrpaB cy6oeKTOB nepcoHarrbHbiX ,n;aHHbiX, 3a co6rrro,n;eHIIe 

3aKoHo,n;aTeJibCTBa PocciiH:cKoH: <l>e.n;epau;IIII, ycTaHaBJIIIBaroiQero oco6eHHOCTII 

o6paiQeHII51 C IIHcpOpMaQIIeH, ,ll;OCTYIT K KOTOpOH orpaHIIqeH cpe,n;epaJibHbiM 

3aKOHOM. 

IIoJio~euuH, xapa~crepn3yromue Tpe6ooannH K nopH.lJ:KY u «<lopMaM 

KOHTPOJIH 3a npe,ll;ocTaBJieuneM rocy,ll;apcToeuuoii ycJiyru 

co cTopoubi rpa~au, ux o6'be)l;uueuuii u oprauu3a._uii 

101. KoHTporrb 3a npe.n;ocTaBrreHIIeM rocy.n;apcTBeHHoH: ycrryrii 

ocyiQeCTBJI51eTC51 B cpopMe KOHTpOJI51 3a C06JIIO,IJ;eHIIeM nOCJie,IJ;OBaTeJibHOCTII 

,n;eHCTBIIH, onpe,n;erreHHbiX a,IJ;MIIHIICTPaTIIBHbiMII npou;e,n;ypaMII ITO IICITOJIHeHIIIO 

rocy,n;apCTBeHHOH ycrryrii II npiiH51TIIeM perneHIIH )J;OJI)I(HOCTHbiMII JIIIQaMII, nyTeM 

npoBe,n;eHII51 npoBepoK C06JIIO,IJ;eHII51 II IICITOJIHeHII51 ,IJ;OJI)I(HOCTHbiMII JIIIQaMII 

QeHTpOB no npe,D;OCTaBJieHIIIO rocy,n;apCTBeHHbiX ycrryr HOpMaTIIBHbiX npaBOBbiX 

aKTOB PocciiHCKOM <l>e.n;epau;IIII, HopMaTIIBHbiX npaBOBbiX aKTOB Pecny6rriiKII 

KoMII, a TaK)I(e norro)l(eHIIH HacT051IQero a,n;MIIHIICTpaTIIBHoro pernaMeHTa. 

TipoBepKa TaK)I(e MO)I(eT npOBO,IJ;IITbC51 no KOHKpeTHOMY o6paiQeHIIIO 

rpa)I(,IJ;aHIIHa IIJIII opraHII3aQIIII. 

V. ,[J:ocy)l;e6ubiii (ouecy)l;e6nLiii) nopH,ll;OK o6~aJiooauuH pemeuuii u 

)l;eiicTonii. (6e3)l;eiicTBHH) opraua, npe,ll;ocTaBJIHromero rocy,ll;apcToeuuyro 

ycJiyry, a Ta~e )l;OJI~HOCTHbiX JIH .. , rocy)l;apCTBeHHbiX CJiy~amux, 

MHOrO«ilYHKQHOHaJibHOrO QeHTpa, pa6oTHHKOB MHOro«ilyHKQHOHaJibHOrO 

QenTpa, a Ta~e oprauu3a._uii, npe)l;ycMoTpeuubiX qacTbiO 1.1 cTaTbH 16 

<De,ll;epaJibHoro 3aKoua oT 27.07.2010 X!! 210-<D3 «06 oprauu3a._uu 

npe,ll;OCTaBJieHHH rocy,ll;apCTBeHHbiX H MYHH .. HUaJibHbiX ycJiyn>, HJIH HX 

pa60THHKOB 

102. YKa3aHHa51 B HaCT051IQeM pa3,n;erre IIH<l>opMaQII51 no.n;rre)I(IIT pa3MeiQeHIIIO 

Ha ocpiiU:IIaJibHOM caH:Te MIIHIIcTepcTBa, Ha E,n;IIHOM nopTarre rocy.n;apcTBeHHbiX II 

MYHIIQIInarrhHbiX ycrryr ( <l>YHK:o;IIH:), Ha TiopTarre rocy.n;apcTBeHHbiX II 

MYHIIIJ;IIITaJibHbiX ycrryr ( cpyHKIJ;IIH) Pecny6rriiKII KoMII, B rocy.n;apcTBeHHOH 

IIHcpopMa:o;IIoHHoH: ciicTeMe Pecny6rriiKII KoMII «PeecTP rocy.n;apcTBeHHbiX II 

MYHIIIJ;IIITaJibHhiX ycrryr ( <l>YHK:o;IIH:) Pecny6rriiKII KoMII». 



Hu«JlopMau:uH AJIH 3aHBHTeJIH o ero npase no.r.aTb ~aJio6y ua pemeuuH 

H .Z:.CHCTBHH (6e3.Z:.CHCTBHe) opraua, npe.z:.ocTaBJIHIOIQero rocy.z:.apCTBCHHYIO 

ycJiyry, ero .r.oJI~uocTuoro JIHU:a Jiu6o rpa~aucKoro cJiy~amero, 

MHoro«JlyuKu:uouaJibHoro u:enTpa, ero pa6oTHHKa, a Ta~e opranu3au:uii, 

yKa3aHHbiX B qacTH 1.1 cTaTbH 16 We.r.epaJibnoro 3aKona oT 27 HIOJIH 2010 r • 

.N2 210-WJ «06 opraHU3aQHH npe.z:.ocTaBJICHHH rocy.z:.apCTBCHHbiX H 

MYHHQHUaJibHbiX ycJiyr», HJIH HX pa60THHKOB npu npe.z:.ocTaBJICHHH 

rocy.z:.apCTBCHHOH ycJiyru 

1 03. 3aHBHTeJib HMeeT npaBO Ha o6:>KaJIOBaHHe perneHHH, ,n;eHCTBHH 

(6e3,n;eH:cTBHH) u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 

npe,n;OCTaBJIHIOn:t;ero rocy,n;apCTBeHHYIO ycnyry, a TaK:>Ke ero )l;OJI:>KHOCTHbiX JIHIJ;, 

M<Pll,, pa6oTHHKa M<Pll,, a TaiOKe opraHH3au;Hii, npe.n;ycMoTpeHHbiX qacTbiO 1.1 

cTaTbH 16 <Pe.n;epanbHoro 3aKoHa oT 27.07.2010 NQ 210-<!>3 «06 opraHH3aiJ;HH 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr», HJIH HX 

pa60THHKOB, npHHHTbiX ( ocym;eCTBJieHHbiX) B XO,ll;e npe,n;OCTaBJieHH5I 

rocy.n;apcTBeHHOH ycnyrH, B .n;ocy.n;e6HOM nopH,n;Ke. 

OpraHH3au;m-I, npe.n;ycMOTpeHHbie qacTbiO 1.1 cTaTbH 16 <Pe.n;epanbHoro 

3aKoHa oT 27.07.2010 N!! 210-<!>3 «06 opraHH3au;HH npe.n;ocTaBJieHH5I 

rocy.n;apcTBeHHbiX H MYHHIJ;HnaJibHbiX ycnyr», Ha TeppHTOpHH Pecny6JIHKH KoMH 

OTCYTCTBYIOT. 

llpe.r.MeT ~aJio6LI 

104. 3aHBHTeJib MO)J(eT o6paTHTbC.H C )J(aJI060H Ha HapyrneHHe llOp.H,n;Ka 

npe.n;ocTaBJieHH5I rocy.n;apcTseHHOH ycnyrH (.n;anee - )J(aJio6a ), B TOM qHcne B 

cne.n;yrom;Hx cnyqaHx: 

1) HapyrneHHe cpoKa perHcTpau;HH 3aHsJieHH.H 3a.HBHTeJI.H o npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH, 3anpoca, YKa3aHHoro B CTaTbe 15.1 <Pe.n;epanbHoro 

3aKoHa oT 27.07.2010 N!! 210-<!>3 «06 opraHH3aiJ;HH npe.n;ocTaBJieHH5I 

rocy.n;apcTBeHHbiX H MYHHIJ;HnaJihHbiX ycnyr»; 

2) HapyrneHHe cpoKa npe.n;ocTaBJieHH.H rocy.n;apCTBeHHOH ycnyrH. B 

YKa3aHHOM cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)J(aJIOBaHHe 3aHBHTeJieM 

perneHHH H .n;eiicTBHH (6e3,n;eiicTBH5I) M<Pll,, pa6oTHHKa M<Pll, B03MO)J(HO B cnyqae, 

ecJIH Ha M<Pll,, perneHH.H H .n;eiicTBH5I (6e3,n;eiicTBHe) KOToporo o6)J(aJiyroTC.H, 

B03JIO:>KeHa <i_JyHKIJ;H.H no npe,ll;OCTaBJieHHIO COOTBeTCTBYJOJIJ;HX rocy,n;apCTBeHHbiX 

ycnyr B nOJIHOM o6neMe B nopH,ll;Ke, onpe,n;eJieHHOM qacTbiO 1.3 CTaTbH 16 

<Pe.n;epanbHoro 3aKoHa OT 27.07.2010 N!! 210-<!>3 «06 opraHH3aiJ;HH 

npe.n;ocTaBJieHH.H rocy.n;apcTBeHHbiX H MYHHIJ;HnaJihHbiX ycnyr»; 

3) Tpe6oBaHHe y 3aHBHTeJI.H ,ll;OKyMeHTOB HJIH HH<l_JopMaiJ;HH JIH60 

ocym;eCTBJieHH.H ,n;eHCTBHH, npe,n;cTaBJieHHe HJIH ocy:ru;eCTBJieHHe KOTOpbiX He 

npe.n;ycMoTpeHo HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <Pe.n;epau;HH H 

(mm) Pecny6JIHKH KoMH ,n;JI.H npe.n;ocTasneHH5I rocy.n;apcTBeHHOH ycnyrH; 



4) OTKa3 B IIpHeMe ,n:oKyMeHTOB, rrpe,n:OCTaBneHHe KOTOpbiX rrpe,n:ycMOTpeHO 

HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccniicKoii <l>e,n:epau;HH H (HnH) Pecrry6nHKH 

KoMH, ,n:m1 rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOM ycnyrH, y 3a51BHTen1l; 

5) OTKa3 B rrpe,n:OCTaBneHHH rocy,n:apCTBeHHOM ycnyrH, ecnH OCHOBaHH51 

OTKa3a He rrpe,n:ycMorpeHbl <l.>e,n:epanbHbiMH 3aKOHaMH H IIpHH51TbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH POCCHMCKOM 

<l>e,n:epau;HH, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecrry6nHKH 

KoMH. B YKa3aHHOM cnyqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6)1(anOBaHHe 3a5IBHTeneM 

pemeHHM H ,n:eiicTBHM (6e3,n:eiicTBH1l) M<l>IJ;, pa6oTHHKa M<l>IJ; B03MO)I(HO B cnyqae, 

ecrrH Ha M <1> u;, pemeHH51 H ,n:eiicTBH1l ( 6e3,n:eiicTBHe) KOToporo o6)1(aJI)'IOTC51, 

B03JIO)I(eHa <l>YHKIJ;H51 ITO rrpe,n:OCTaBneHHIO COOTBeTCTBYIDill;HX rocy,n:apCTBeHHbiX 

ycrryr B rronHoM o6oeMe B rropH,n:Ke, orrpe,n:eneHHOM qacTbiO 1.3 cTaTbH 16 

<l>e,n:epanbHoro 3aKoHa OT 27.07.2010 N~ 210-<1>3 «06 opraHH3aiJ;HH 

rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHbiX H MYHHIJ;HIIanbHbiX ycnyr»; 

6) 3aTpe6oBaHHe y 3a1lBHTen51 rrpH rrpe,n:ocTaBneHHH rocy,n:apcTBeHHOM 

ycrryrH rrnaTbi, He rrpe,n:ycMorpeHHOM HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH 

PoccHiicKoii <l>e,n:epau;HH H (HnH) Pecrry6nHKH KoMH; 

7) OTKa3 B HCIIpaBneHHH ,n:orrym;eHHbiX orreqaTOK H (HnH) OIIIH60K B 

Bbi,D;aHHbiX B pe3ynbTaTe npe,n;OCTaBneHH51 rocy,n;apCTBeHHOM ycnyrH ,D;OKYMeHTaX 

nR6o HapymeHRe ycTaHoBneHHoro cpoKa TaKHX RcnpaBneHHM. B yKa3aHHOM 

cnyqae ,n:ocy,n:e6Hoe (BHecy,n;e6Hoe) o6)1(aJIOBaHHe 3a5IBHTeneM pemeHHM H 

,n;eiicTBHM (6e3,n:eiicTBH51) M<l>IJ;, pa6oTHHKa M<l>IJ; B03MO)I(HO B cnyqae, ecnH Ha 

M<l>IJ;, pemeHH51 H ,n;eiicTBH51 (6e3,n;eiicTBHe) KOToporo o6)1(anyroTc1l, B03no)l(eHa 

<l>YHKIJ;H51 ITO rrpe,n:OCTaBneHHIO COOTBeTCTBYIDill;HX rocy,n:apCTBeHHbiX ycnyr B 

rronHoM o6oeMe B nop51,n:Ke, orrpe,n;eneHHOM qacTbiD 1.3 cTaTbH 16 <l>e,n;eparrbHoro 

3aKoHa OT 27.07.2010 N2 210-<1>3 «06 opraHR3aiJ;HH npe,n;ocTaBneHH51 

rocy,n;apcTBeHHbiX H MYHHIJ;RnarrbHbiX ycnyr»; 

8) HapymeHRe cpoKa nnH nop51,n;Ka Bhi,n;aqH ,n;oKyMeHTOB no pe3ynhTaTaM 

rrpe,n;ocTaBrreHH51 rocy,n:apcTBeHHOM ycnyrn; 

9) rrpROCTaHoBneHHe rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOM ycnyrR, ecnH 

OCHOBaHH51 IIpHOCTaHOBneHH51 He rrpe,n:ycMorpeHbi <t>e,n;eparrbHbiMH 3aKOHaMH H 

IIpHH51TblMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccRiicKoii <l>e,n:epau;RH, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6nHKH KoMH. B yKaJaHHOM cnyqae ,n;ocy,n;e6Hoe (BHecy,n:e6Hoe) o6)1(aJIOBaHHe 

3a51BHTeneM pemeHHM H ,n:eiicTBHM (6e3,n;eiicTBH51) M<l>IJ;, pa6oTHHKa M<l>IJ; 

B03MO)I(HO B cnyqae, ecnH Ha M<l>IJ;, pemeHH51 H ,n;eiicTBH1l (6e3,n;eiicTBHe) KOToporo 

o6)1(arryiOTC51, B03nO)I(eHa <i>YHKIJ;H51 no npe,n;OCTaBneHHIO COOTBeTCTBYIOill;HX 

rocy,n:apcTBeHHbiX ycnyr B rronHoM o6oeMe B rrop51,n:Ke, onpe,n:eneHHOM qacTbiO 1.3 

cTaTbH 16 <l>e,n:eparrbHOro 3aKoHa oT 27.07.2010 N~ 210-<1>3 «06 opraHR3aiJ;HH 

rrpe,n;ocTaBneHH51 rocy,n;apcTBeHHbiX H MYHHIJ;HIIarrbHbiX ycnyr»; 

1 0) rpe6oBaHHe y 3a51BHTen51 npn npe,n;ocTaBneHHH rocy,n;apcTBeHHOM ycnyrH 

,ZJ;OKyMeHTOB HnH HH<l>OpMaiJ;HH, OTCYTCTBHe H (HnH) He,ZJ;OCTOBepHOCTb KOTOpbiX He 

yKa3biBaJIHCb rrpH nepBoHaqarrbHOM OTKa3e B npReMe ,n:oKyMeHTOB, Heo6xo,n:HMbiX 

,n;n51 rrpe,n;ocTaBneHH51 rocy,n:apcTBeHHOM ycnyrR, nR6o B rrpe,n;ocTaBneHHH 

rocy,n;apcTBeHHOM ycnyrR, 3a HCKnroqeHReM cnyqaeB, npe,n:ycMorpeHHbiX nyHKTOM 



4 qacni 1 cTaThH 7 <t>e,n;epannHoro 3aKoHa OT 27 momi 2010 r. NQ 21 0-<1>3 «06 

opraHH3a~HH npe.n;ocTaBneHH}[ rocy.n;apcTBeHHbiX H MYHH~HnanhHbiX ycnyr». B 

YKa3aHHOM cnyqae .n;ocy.n;e6Hoe (BHecy.n;e6Hoe) o6)1(anOBaHHe 3a}[BHTeneM 

perneHHH H .n;eiicTBHM (6e3.n;eiicTBH}[) M<t>IJ,, pa6oTHHKa M<t>IJ, B03MO)I(HO B cnyqae, 

ecnn Ha M<l>ll,, perneHH}[ H .n;eiicTBH}[ (6e3.n;eiicTBHe) KOToporo o6)1(anyiOTC}[, 

B03JIO)I(eHa <i>YHK~H}[ no npe,IJ;OCTaBJieHHIO COOTBeTCTBYIOmHX rocy.n;apCTBeHHbiX 

ycnyr B nOJIHOM 06'beMe B nOp}[,ll;Ke, onpe.n;eneHHOM qaCTbiO 1.3 CTaTbH 16 

<l>e.n;epannHoro 3aKoHa oT 27 HIOJI}[ 2010 r. NQ 21 0-<1>3 «06 opraHH3a~HH 

npe.n;ocTaBneHH}[ rocy.n;apcTBeHHbiX H MYHH~HnannHbiX ycnyr. 

Opraubi ucnoJiuuTeJihuoii BJiaCTH Pecny6JIHKH KoMu, oprauu3au;uu, 

ynOJIHOMO'IeHHhle Ha pacCMOTpeuue ~aJI06bl )J;OJI~HOCTHble JIHD;a, 

pa60THHKH, KOTOpbiM MO~eT 6hiTb uanpaBJieHa ~aJio6a 

1 05. )l{ano6a MO)I(eT 6b!Tb no.n;aHa 3a}[BHTeneM B ~eHrp no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHbiX ycnyr, MHHHCTepcTBO, M<t>IJ,, MHHHCTepcTBO 3KOHOMnqecKoro 

pa3BHTH}[ H npoMbiiliJieHHOCTH Pecny6nHKH KoMH, Ha.n;eneHHoe <}lyHK~H}[MH H 

nonHoMoqH}[MH yqpe.n;HTeJI}[ M<l>ll, (.n;anee- MHH3KOHOMpa3BHTH}[). 

B opraHax, npe.n;ocTaBJI}[IOmnx rocy.n;apcTBeHHbie ycnyrn, M<t>IJ, 

onpe.n;eJI}[IOTC}[ ynoJIHOMoqeHHbie ,IJ;OJI)I(HOCTHbie JIH~a, pa60THHKH, Ha,IJ;eJieHHbie 

nOJIHOMOqH}[MH no paCCMOrpeHHIO )l(an06. 

)J,OJI)I(HOCTHOe JIH~O, pa60THHK, Ha,IJ;eJieHHbiH nOJIHOMOqH}[MH no 

paccMorpeHHIO )l(ano6, Ha3HaqaeTC}[ npaBOBbiM aKTOM opraHa, npe.n;ocTaBJI}[IOmero 

rocy.n;apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTH}[, noKanbHbiM aKTOM M<t>IJ,. 

flopH)J;OK UO)J;a'IH H paCCMOTpeHHH ~aJI06hi 

106. )l{ano6a MO)I(eT 6biTb HanpaBJieHa qepe3 opraHH3a~HIO noqTOBOH CB.SI3H, 

HHYIO opraHH3a~HIO, ocymecTBJI.SIIDmYID .n;ocTaBKY KoppecnoH.n;eH~HH, qepe3 

M <t> IJ,, c ncnorrn3oBaHHeM HH<}lopMa~HOHHO-TerreKOMMYHHKa~HOHHoii ceTH 

«l1HTepHeT>>, ITopTana rocy.n;apcTBeHHbiX H MYHH~HnanhHbiX ycnyr (<}lyHK~Hii) 

Pecny6rrHKH KoMH, E.n;nHoro nopTana rocy.n;apcTBeHHbiX H MYHH~HnanbHbiX ycnyr 

( <}lyHK~Hii) (no peKoMeH.n;yeMoii <}lopMe cornacHo npHJIO)I(eHHIO NQ 8 K HacTo.SimeMy 

A.n;MHHHcrpaTHBHoMy perrraMeHTy), a TaK)I(e MO)I(eT 6niTb npHH.SITa npn nnqHoM 

npHeMe 3a.SIBHTeJI}(. 
I1pH rrocTyrrrreHHH )l(arro6bi M<t>IJ, o6ecneqnBaeT ee nepe.n;aqy B ueHTP no 

npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycrryr B nop.SI.n;Ke H cpoKH, KOTOpbie 

ycTaHoBrreHhi cornarneHHeM o B3aHMo.n;eiicTBHH Me)l(.n;y M<t>IJ, H MHHHcTepcTBOM, 

HO He no3.n;Hee crre.n;y10mero pa6oqero ,IJ;H}[ co ,IJ;H}[ nocTynneHH.SI )l(ano6bi. 

)l{ano6bi Ha perneHH}[ H ,IJ;eHCTBH.SI (6e3,IJ;eHCTBHe) pyKOBO,IJ;HTeJI}[ ~eHTPa no 

npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycrryr, rrpe.n;ocTaBJI.SIIOmero rocy.n;apcTBeHHYIO 

ycrryry, rro.n;aiOTC.SI B MHHHCTepcTBo. 

)l{ano6bi Ha perneHH}[ H .n;eiicTBH.SI (6e3.n;eiicTBHe) pa6oTHHKa M<t>IJ, no.n;aiOTC}[ 

pyKoBO,IJ;HTeJIIO 3Toro M<t>IJ,. )l{ano6hi Ha perneHH.SI H .n;eiicTBH.SI (6e3.n;eiicTBHe) 

M<t>IJ, rro.n;aiOTC.SI B MHH3KOHOMpa3BHTH.SI. 



)l{ano6a Ha perneHHJI H .n:eifcTBIDI (6e3,n;eifcTBHe) opraHa, npe.n:ocTaBJUIIOII(ero 

rocy.n:apcTBeHHYIO ycnyry, ero ):(OJI)I(HOCTHoro nw:u;a, pyKoBO):(HTemi opraHa, 

npe.n:ocTaBJI.HIOII(ero rocy.n:apcTBeHHYIO ycnyry, rocy.n:apCTBeHHoro cny)l(all(ero 

MO)I(eT 6blTb HanpaBJieHa qepe3 opraHH3al(HIO noqTOBOH CB.H3H, HHyiO 

opraHH3a:u;wro, ocyii(eCTBJI.HIOII(yiO .n:ocTaBKY KoppecnoH,n;eH:u;HH, qepe3 M<I>Q, c 

HCnOJib30BaHHeM HHcpOpMal(HOHHO-TeJieKOMMYHHKal(HOHHOH CeTH «J1HTepHeT», 

ocpw:u;HanhHoro ca:H:Ta opraHa, npe.n:ocTaBJI.HIOII(ero rocy.n:apcTBeHHYIO ycnyry, 

E,n;wHoro nopTana rocy.n:apcTBeHHhiX H MYHH:u;wnanhHhiX ycnyr ( cpyHK:u;w:H:) nw6o 

llopTana rocy.n:apcTBeHHbiX H MYHHI(HnanbHbiX ycnyr ( cpyHKI(HH) Pecny6JIHKH 

KoMH, a TaK)I(e Mo)l(eT 6blTh npHH.HTa npw JIHqHoM npweMe 3a.HBHTeJI.H. 

)l{ano6a Ha perneHIDI H .n:eifcTBH.H (6e3,n;eifcTBHe) M<I>Q, ero pa6oTHHKa 

MO)I(eT 6biTb HanpaBJieHa qepe3 opraHH3al(HIO noqTOBOH CB.H3H, HHYIO 

opraHH3al(HIO, ocyii(eCTBJI.HIOII(yiO ):(OCTaBKY KOppecnOH):(eHI(HH, C 

HCnOJib30BaHHeM HHcpOpMal(HOHHO-TeJieKOMMYHHKal(HOHHOH CeTH «J1HTepHeT», 

ocpw:u;HanhHoro ca:H:Ta M<I>U:, E.n:wHoro nopTana rocy.n:apcTBeHHhiX H 

MyHw:u;wnanhHhiX ycnyr ( cpyHKIJ;HH) nw6o llopTana rocy.n:apcTBeHHhiX H 

MYHH:u;wnanhHhiX ycnyr ( cpyHKIJ;HH) Pecny6JIHKH KoMH, a TaK)I(e MO)I(eT 6hiTh 

npHH.HTa npH JIHqHOM npHeMe 3a.HBHTeJI.H. 

llpw nocTynneHHH B M<I>Q )l(an06bi Ha perneHIDI H .n:eiicTBH.H (6e3,n;eifcTBHe) 

opraHa, npe.n:ocTaBJI.HIOII(ero rocy.n:apcTBeHHYIO ycnyry, ):(OJI)I(HOCTHoro nw:u;a 

opraHa, npe.n:ocTaBJI.HIOII(ero rocy,n;apcTBeHHyiO ycnyry, rocy,n;apcTBeHHoro 

rpa)l(,rt;aHcKoro cJiy)l(aii(ero M<I>U: o6ecneqHBaeT ee nepe,n;aqy B opraH, 

npe,rt;OCTaBJI.HIOII(HH rocy,n;apCTBeHHyiO ycnyry, B nop.H,rt;Ke H CpOKH, KOTOpbie 

ycTaHOBJieHhi cornarneHHeM o B3aHMo,n;eiicTBHH Me)l():(y M<I>Q H opraHOM, 

npe.n:ocTaBJI.HIOII(HM rocy.n:apcTBeHHYIO ycnyry, HO He no3,n;Hee cne,n;yroll(ero 

pa6oqero ):(H.H co ):(H.H nocTynneHH.H )l(ano6hi. 

llpHeM )l(an06 B nHChMeHHOH cpopMe ocyii(eCTBJI.HeTC.H opraHaMH, 

npe.n:ocTaBJI.HIOII(HMH rocy.n:apcTBeHHhie ycnyrw, M<I>U: B MecTe npe.n:ocTaBJieHIDI 

rocy,n;apcTBeHHoii ycnyrw (s MecTe, r.n:e 3a.HBHTeJib no,n;aBan 3anpoc Ha nonyqeHHe 

rocy .n:apcTBeHHOH ycnyrw, HapyrneHHe nop.H,rt;Ka KOTopoii o6)1(anyeTc.H, nw6o B 

MecTe, r.n:e 3a.HBHTeneM nonyqeH pe3yJihTaT YKa3aHHOH rocy.n:apcTBeHHOH ycnyrw). 

llpweM )l(ano6 B nHCbMeHHOH cpopMe ocyii(eCTBJI.HeTc.H MHH3KOHOMpa3BHTIDI 

B MecTe ero cpaKTHqecKoro HaXO)I():(eHIDI. 

107. )l{ano6a ,rt;OJI)I(Ha co.n:ep)l(aTh: 

1) HaHMeHOBaHHe :u;eHTpa no npe.n:ocTasneHHIO rocy,n;apcTBeHHhiX ycnyr, ero 

,rt;OJI)I(HOCTHOto nw:u;a, M<I>Q, ero pyKoso,rt;HTeJI.H H (wnw) pa6oTHHKa, perneHH.H H 

):(eHCTBH.H (6e3):(eHCTBHe) KOTOpbiX 06)1(anyiOTC.H; 

2) cpaMHJIHIO, HM.H, orqeCTBO (nOCJie,rt;Hee- npH HanHqHH), CBe,rt;eHH.H 0 MeCTe 

)I(HTeJibCTBa 3a51BHTeJI51 - cpH3HqecKOfO JIHI(a JIH60 HaHMeHOBaHHe, CBe,rt;eHH51 0 

MeCTe HaXO)I():(eHH51 3a51BHTeJI51 - IOpH,n;HqecKOfO JIHI(a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOfO TeJiecpoHa, a,n;pec (a,n;peca) 3JieKTpOHHOH noqTbl (npH HanHqHH) H 

noqTOBbiH a,n;pec, no KOTOpbiM ):(OJI)I(eH 6biTb HanpaBJieH OTBeT 3a51BHTeJIIO; 

3) CBe,rt;eHH51 06 06)1(anyeMhiX perneHH51X H ):(eHCTBH.HX (6e3):(eHCTBHH) l(eH-rpa 

no npe,n;ocTasneHHIO rocy,n;apcTBeHHhiX ycnyr, ero ,rt;OJI)I(HOCTHoro nw:u;a, M<I>Q, 

pa6oTHHKa M<I>Q; 



4) ,IJ:OBO,IJ:bi, Ha OCHOBaHI111 KOTOpbiX 3ruiB11TeJib He COrJiaCeH C perueHI1eM 11 

,n:eiicTBI1eM (6e3,n:eiicTB11eM) :u;eHrpa no npe,n:ocTaBneHI1IO rocy,n:apcTBeHHbiX ycnyr, 

ero ,n:omKHOCTHoro JI11:Qa, M<l>l(, pa6oTHI1Ka M<l>Q. 

3a5IBI1TeJieM MOryT 6biTb npe,n:cTaBJieHbl 0p11r11HaJibl ,n:oKyMeHTOB (np11 

HaJIU'l1111 ), nO,IJ:TBep)l(,n:aiOI:QI1e ,IJ:OBO,IJ:bl 3a5IBI1TeJI51, JII160 liX KOnl111. 

1 08. B CJI;nJae no,n:aq11 )l(aJI06bi qepe3 npe,n:cTaBI1TeJI5~ 3ruiBI1TeJI5~ K )l(aJI06e 

np11JiaraeTC51 ,n:oKyMeHT, no,n:TBep)l(,n:aiOI:Q11M nOJIHOMOqi15J npe,n:cTaB11TeJI51 Ha 

ocyi:QeCTBJieHI1e ,n:eMCTBI1M OT 11MeHI1 3ruiB11TeJI51. 

B KaqecTBe ,n:oKyMeHTa, no,n:TBep)l(,n:arorn:ero nonHoMoq1151 Ha ocyrn:ecTBJieHI1e 

,n:eiicTBI1M OT 11MeHI1 3a5IBMTeJI51, npe,n:cTaBJI5IeTC51: 

a) o<PopMneHHa5~ B cooTBeTcTBMM c 3aKoHo,n:aTeJibCTBOM Pocc11iicKoii 

<l>e,n:epa:QMM ,IJ:OBepeHHOCTb (,n:JI51 <l>M311qecKI1X J111:Q); 

6) o<PopMneHHrui B cooTBeTCTBI111 c 3aKOHo,n:aTeJibCTBOM Pocc11iicKoii 

<l>e,n:epa:QM11 ,IJ:OBepeHHOCTb, no,n:ni1CaHHa51 pyKOBO,IJ:I1TeJieM 3a5IBI1TeJI51 11J111 

ynonHoMoqeHHbiM 3TI1M pyKoBo,n:I1TeneM JIM:QOM (,n:AA rop11,n:11qecK11X n11:u;); 

B) KOnl151 perneHIDI 0 Ha3HaqeHI111 11J111 06 1136paHI111 JII160 KOniDI np11Ka3a 0 

Ha3HaqeHI111 {p11311qeCKOr0 JI11:Qa Ha ,IJ:OJI)I(HOCTb, B COOTBeTCTBI111 C KOTOpbiM TaKoe 

4>11311qecK0e J111:QO o6na,n:aeT npaBOM ,n:eHCTBOBaTb OT 11MeHI1 3ruiBI1TeJI51 6e3 

,IJ:OBepeHHOCTI1. 

1 09. 3a5IBI1TeJib 11MeeT npaBO Ha nonyqeHI1e 11HcpOpMa:QI111 11 ,n:oKyMeHTOB, 

Heo6XO,IJ:I1MbiX ,IJ:JI51 o60CHOBaHI151 11 paCCMOTpeHI151 )l(aJI06bi. 

110. Per11crpa:Q1151 )l(aJI06bi ocyrn:ecTBJI5leTc5~ :u;eHrpoM no npe,n:ocTaBJieHI1ID 

rocy,n:apcTBeHHbiX ycnyr, M<l>Q, MliH3KOHOMpa3BI1TI1}1 cooTBeTCTBeHHO B )l(ypHane 

yqeTa )l(aJI06 Ha perueHIDI 11 ,n:eiicTBIDI (6e3,n:eikTBI1e) opraHa, npe,n:ocTaBJI}IIOI:Qero 

rocy,n:apCTBeHHYID ycnyry, ero ,IJ:OJI)I(HOCTHbiX J111:Q 11 rocy,n:apCTBeHHbiX 

rpa)l(,n:aHCKI1X CJiy)l(ai:QI1X, )l(ypHane yqeTa )l(aJI06 Ha perneHIDI 11 ,n:eMCTBIDI 

(6e3,n:eiicTB11e) M<l>Q, ero pa6oTHI1KOB, )l(ypHane ;nJeTa )l(aJI06 Ha perueHI1}1 11 

,n:eiicTB11}1 (6e3,n:eiicTBI1e) M11H3KOHOMpa3BI1TI1}1 (,n:anee - )l(ypHan) He no3,n:Hee 

pa6oqero ,n:H}I, cne,n:yrorn:ero 3a ,n:HeM ee noczynneHI1}1 c np11cBoeH11eM eM: 

per11CTpa:Q110HHOrO HOMepa. 

Be,n:eHI1e )l(ypHana ocyrn:ecTBJI}IeTc}l no cpopMe 11 B nop}l,n:Ke, 

ycTaHOBJieHHbiMI1 npaBOBbiM aKTOM opraHa, npe,n:OCTaBJI}IIOI:Qero 

rocy,n:apcTBeHHYID ycnyry, JIOKaJibHbiM aKTOM M<l>Q, npaBOBbiM aKTOM 

MHH3KOHOMpa3BHTI151. 

111. QeHrp no npe,n:ocTaBneHI1ID rocy,n:apcTBeHHbiX ycnyr, M<l>Q, 

MHH3KOHoMpa3BI1TI1}1 Bbl,n:aeT 3a}IBI1Tenro pacn11cKy o nonyqeHI111 OT Hero )l(aJI06bi 

H HHbiX npe,n:cTaBJieHHbiX ,IJ:OKyMeHTOB B ni1CbMeHHOH cpopMe Ha 6yMa)I(HOM 

HOCI1TeJie C YKa3aHI1eM per11Crpa:Q110HHOrO HOMepa )l(aJI06bi, ,n:aTbl 11 BpeMeHI1 ee 

np.aeMa, nepeqH}I npe,n:CTaBJieHHbiX ,IJ:OKyMeHTOB Herrocpe,n:CTBeHHO I1p11 JI11qHOM 

rrp.aeMe 3a5~BI1TeJI}I. 

Pacrr.acKa o per11cTpa:u;.a11 )l(aJI06bi Ha perneHI1}1 11 ,n:eiicTBIDI (6e3,n:eiicTB11e) 

:QeHTpOB ITO rrpe,n:OCTaBJieHI1IO rocy,n:apCTBeHHbiX ycnyr 11 liX ,IJ:OJI)I(HOCTHbiX J111:Q, 

rocy,n:apCTBeHHbiX rpa)l(,n:aHCKHX CJiy)l(ai:Q11X H IIOJiyqeHHI1 ,n:oKyMeHTOB C 

yKa3aH.aeM per.acrpa:QI10HHoro HoMepa )l(aJI06bi, ,n:aTbi 11 BpeMeH11 ee rrp.aeMa, 

rrepeqH}I rrpe,n:cTaBJieHHbiX ,IJ:OKyMeHTOB, HarrpaBJieHHbiX qepe3 opraHI13a:QI1IO 



nO"lJ:TOBOH CB513M, MHYID opraHM3a[(MIO, OCy.I.[(eCTBJI51IOn:zyiO ,[(OCTaBKY 

KoppecnoH,n;eH[(MM, qepe3 M<I>IJ,, c MCIIOJib30BaHMeM MHcpopMa[(MOHHO-

TeJieKoMMYHMKa[(MOHHOH CeTM «J1HTepHeT», OcpM[(MaJibHOrO ca:H:Ta [(eHTPa ITO 

npe.n;ocTaBJieHMID rocy,n;apcTBeHHbiX ycnyr, E,n;MHoro nopTana rocy,n;apCTBeHHbiX M 

MYHMQMnaJII>HbiX ycnyr ( cpyHKQH:H:), TiopTana rocy,n;apcTBeHHDIX M 

MYHMQMnaJihHDIX ycnyr ( cpyHKQHH) Pecny6nMKM KoMM, HarrpaBJI51eTc51 3a51BMTenro 

qepe3 opraHM3aQMID noqToBo:H: CB513M, MHYID opraHM3a[(MID, ocy.I.[(eCTBJI51ID.I.[(YID 

,[(OCTaBKY KOppecnOH,[(eH[(MM, B TeqeHMe 3 pa6oqMX ,[(HeH CO ,D;H51 MX perMCTPa[(MM.» 

)l{ano6a B TeqeHMe o,n;Horo pa6oqero ,[(H51 co ,[(H51 ee perMCTPaQMM rro,n;Jie)I(MT 

nepe,n;aqe ,[(OJI)I(HOCTHOMY JIM[(y, pa60THMKy, Ha,[(eJieHHOMY nOJIHOMOqM5J:MM no 

paCCMOTPeH11:IO )l(aJI06. 

)l{ano6I>I, 3a MCKJiroqeHMeM )l(aJI06 Ha perneHM51, npMH51Tbie pyKoBO,[(MTeJI51MM 

opraHOB, npe,n;ocTaBJI51ID.I.[(MX rocy,n;apcTBeHHI>Ie ycnyrM, paccMaTPMBaiOTC51 

,[(OJI)I(HOCTHbiM JIM[(OM, pa60THMKOM, Ha,[(eJieHHbiM IIOJIHOMOqM5IMM no 

paCCMOTpeHMIO )l(aJI06. 

B cnyqae ecrrM o6)1(aJIYIDTC51 perneHM51 M ,n;e:H:cTBM51 ( 6e3,n;e:H:cTBMe) 

pyKoBO,[(MTeJI51 TeppHTopHanoHoro opraHa, CTPYKTYpHoro no,n;pa3,n;erreHM51, 

npe,n;ocTaBJI51IO.I.[(ero rocy,n;apcTBeHHyiO ycrryry, )l(aJI06a paccMaTPMBaeTC51 

cooTBeTCTBYID.I.[(MM opraHOM McnoJIHMTerroHo:H: BrracTM Pecny6nMKM KoMM B 

nop51,[(Ke, npe,n;yCMOTpeHHOM llOJIO)I(eHMeM 06 OC06eHHOCT51X no,n;aqM M 

paCCMOTPeHM51 )l(aJI06 Ha perneHM51 M ,[(eHCTBM51 (6e3,D;eHCTBMe) opraHOB 

McnorrHMTeJII>Ho:H: BrracTM Pecny6JIMKM KoMM M MX ,[(OJI)I(HOCTHbiX JIM[(, 

rocy,n;apCTBeHHbiX rpa)l(,[(aHCKMX CJiy)l(a.I.[(MX opraHOB MCnOJIHMTeJibHOH BJiaCTM 

Pecny6JIMKM ;KoMM, yTBep)l(,[(eHHbiM nocTaHoBrreHMeM TipaBMTeJibCTBa Pecny6rrMKM 

KoMM oT 25 ,n;eKa6p51 2012 r . .N2 592 (,n;anee - I1oJIO)I(eHMe, YTBep)l(,[(eHHOe 

nOCTaHOBJieHMeM .N2 592). 
B crryqae ecrrM o6)1(aJIYIDTC51 perneHM51 M ,n;e:H:CTBM51 ( 6e3,n;e:H:cTBMe) 

pyKoBO,[(MTeJI51 opraHa, npe,n;ocTaBJI51IO.I.[(ero rocy,n;apcTBeHHyiO ycrryry, 3a 

MCKJIIOqeHMeM crryqa5J:, npe,n;yCMOTpeHHOrO a63a[(eM BTOpbiM HaCT051.I.[(ero nyHKTa, 

)l(aJI06a paCCMaTPMBaeTC51 B BbiiiieCT051.I.[(eM opraHe (npH ero HaJIMqHM) JIM60 B 

cnyqae ero oTcyTcTBM51 paccMaTPMBaeTc51 Henocpe,n;cTBeHHO pyKOBO,[(MTeJieM 

opraHa, npe,n;ocTaBJI51IO.I.[(ero rocy,n;apcTBeHHYID ycnyry, B nop51,n;Ke, 

npe,n;ycMoTpeHHOM Tiorro)l(eHMeM, YTBep)l(,n;eHHbiM rrocTaHOBJieHMeM .N2 592. 

CpoKu paccMoTpeunH ~aJio6 

112. )l{ano6a, nocTynMBIIIa51 B OpraH, npe,n;OCTaBJI51IO.I.[(MH rocy,n;apCTBeHHyiO 

ycrryry, mr6o B BhirnecT051.I.[(MH opraH (npH ero HaJIMqHM), M<I>IJ,, 

MMH3KOHOMpa3BMTM51, rro,n;rre)I(MT paccMoTpeHMID B TeqeHMe 15 pa6oqMx ,n;He:H: co 

,[(H51 ee perMcTpa[(MM, a B crryqae o6)1(aJIOBaHM51 OTKa3a opraHa, rrpe,n;ocTaBJI51IO.I.[(ero 

rocy,n;apcTBeHHyiO ycrryry, M<I>l( B rrpMeMe ,n;oKyMeHTOB y 3a5IB~ITeJI51 JIH6o B 

HCIIpaBJieHHH ,[(OIIy.I.[(eHHbiX orreqaTOK H OIIIH60K HJIH B crryqae 06)1(aJIOBaHH51 

HapyiiieHH51 ycTaHOBJieHHOrO cpoKa TaKMX MCIIpaBJieHMH - B TeqeHHe 5 pa6oqMX 

,[(Hell: CO ,[(H51 ee perMCTp'a[(HM, eCJIH 6orree KOpOTKMe CpOKM pacCMOTPeHH51 )l(aJI06bi 



He ycTaHOBJieHbi opraHoM, npe,n:ocTaBJISIIOIJJ;HM rocy,n:apcTBeHeyiO ycnyry, M<l>Q, 

MHH3KOHOMpa3BHTIDI, ynoJIHOMoqeHHbiMH Ha ee paccMorpeHHe. 

IIepe"'enL ocuoBauuii }J.JIH OTKa3a B Y.ll.OBJieTBopeuuu ~aJio6LI 

J1 nepe"'eHb OCHOBaHHH }J.JIH OCTaBJieHHH ~aJI06bl 6e3 OTBeTa 

113. 0CHOBaHH51MH ,ll;JI51 OTKa3a B y,n:oBJieTBOpeHHH )l(aJI06bi 51BJI5IIOTC51: 

a) HaJIHqHe BCTynHBIIIero B 3aKOHHYIO CHJIY peiiieHH51 cy,n:a, ap6Hrpa)I(HOro 

cy,n:a no )l(aJI06e 0 TOM )l(e npe,n:MeTe H no TeM )l(e OCHOBaHH.SIM; 

6) no,n:aqa )l(aJI06bi JIH:U:OM, nOJIHOMOqH5J: KOToporo He nO,[J;TBep)l(,ll;eHbl B 

nop51,n:Ke, ycTaHOBJieHHOM 3aKoHo,n:aTeJibCTBOM PoccuiicKOH <I>e,n:epa:u:HH; 

B) HaJIHqHe peiiieHH51 no )l(aJI06e, npHH.SITOrO paHee B COOTBeTCTBHH C 

rpe6oBaHH51MH HaCT051n:t;ero A,n:MHHHcrpaTHBHoro pernaMeHTa B OTHOIIIeHHH Toro 

)l(e 3a51BHTeJI51 H no TOMY )l(e npe,n:MeTy )l(aJI06bi; 

r) npH3HaHHe )l(aJI06bi Heo6oCHOBaHHOR (peiiieHH51 H ,n:eHCTBIDI 

(6e3,n:eH:cTBHe) npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapyiiieHHe npaB 3a5IBHTeJI5I). 

114. B cnyqae ecJIH B )l(aJio6e He YKa3aHbi cpaMHJIIDI 3a51BHTeJI51, 

HanpaBHBIIIero :>KaJio6y, HJIH noqTOBbiH a,n:pec, no KOTOpOMY ,[J;OJI:>KeH 6biTb 

HanpaBJieH OTBeT, OTBeT Ha :>KaJio6y He ,n:aeTC51. 

QeHTp no npe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, ):(OJI:>KHOCTHOe JIH:U:O, 

M<l>Q, pa6oTHHK, Ha):(eJieHHbiH noJIHOMOqH5J:MH no paccMorpeHHIO :>Kano6, 

MHH3KOHOMpa3BHTH51 npH nonyqeHHH :>Kano6bi, B KOTopoH: co,n:ep:>KaTc.SI 

He:U:eH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa:>KeHH.SI, yrp03bl :>KH3HH, 3,ll;Op0BbiO H 

HMyiiJ:eCTBY ,ll;OJI)I(HOCTHOrO JIH:U:a, pa60THHKa, a TaK:>Ke qJieHOB HX CeMbH, BnpaBe 

OCTaBHTb :>KaJI06y 6e3 OTBeTa no cyn:t;eCTBY nOCTaBJieHHbiX B HeM BOnpOCOB H B 

TeqeHHe 3 pa6oqHX ,[J;HeH CO ):(H51 perHcrpa:U:HH :>KaJI06bi C006n:t;HTb 3a5IBHTeJIIO, 

HanpaBHBIIIeMy :>KaJio6y, 0 He,n:onycTHMOCTH 3JIOynoTpe6JieHH51 npaBOM. 

B CJiyqae eCJIH TeKCT :>KaJI06bi He no,n:):(aeTC51 npoqTeHHIO, OTBeT Ha :>KaJio6y 

He ,n:aeTC51, H OHa He nO):(Jie:>KHT HanpaBJieHHIO Ha paCCMO'TpeHHe B rocy):(apCTBeHHbiH 

opraH, opraH MeCTHoro caMoynpaBJieHH.SI, MHH3KOHOMpa3BHTH51, M<l>Q HJIH 

,ll;OJI)I(HOCTHOMY JIH:U:Y B COOTBeTCTBHH C HX KOMneTeH:U:MeH, 0 qeM B TeqeHHe CeMH 

,n:HeH: co ,n:H51 .rerHcrpa:U:HH :>Kano6bi coo6n:t;aeTC51 3a5IBHTerrro, ecJIH ero cpaMHJIH51 H 

noqTOBbiH a,n:pec nOMaiOTC51 npoqTeHHIO. 

Pe3yJILTaT paccMoTpeuuH ~aJio6LI 

115. ITo pe3yJihTaTaM paccMoTpeHH.SI :>Kano6bi npHHHMaeTC51 O):(HO H3 

crre,n:yron:t;HX peiiieHHH: 

1) )l(aJI06a y,n:OBJieTBOp51eTC51, B TOM qlfCJie B cpopMe OTMeHbl npHH51TOrO 

peiiieHH51, HCnpaBJieHH51 ,n:onyn:t;eHHbiX oneqaTOK H OIIJH60K B Bbi):(aHHbiX B 

pe3yJibTaTe npe,n:OCTaBJieHH51 rocy,n:apCTBeHHOH ycnyrH ):(OKyMeHTaX, B03BpaTa 

3a51BHTeJIIO ,n:eHe:>KHbiX cpe):(CTB, B3HMaHHe KOTOpbiX He npe):(yCMO'TpeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHH:cKoH: <l>e):(epa:u:HH, HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH cy6neKTOB PoccHRCKOH <l>e):(epa:u:HH; 

2) B y,n:OBJieTBOpeHHH :>KaJI06bi OTKa3biBaeTC.SI. 



116. PeiiieHJ·Ie npHHMMaeTC.SI B cpopMe aKTa u;eHTpa no npe.n;ocTaBJieHMIO 

rocy,n;apcTBeHHbiX ycJiyr, M <l> l.I,, MMH3KOHOMpa3BMTM.SI. 

11 7. llpM y,n;OBJieTBOpeHMM )l(aJI06bi u;eHTP no npe.l(OCTaBJieHMIO 

rocy,n;apcTBeHHbiX ycJiyr, M<l>l.I,, MMH3KOHoMpa3BMTM.SI npMHMMaiOT 

MC"llepnbiBaiOIIJ;Me Mepbl no ycTpaHeHMIO Bbi.SIBJieHHbiX HapyiiieHMM, B TOM l:JMCJie no 

Bbl,n;a-qe 3a.SIBMTeJIIO pe3yJibTaTa rocy,n;apcTBeHHOM ycJiyrM, He no3,n;Hee 5 pa6ol:JMX 

,ll;HeM CO ,ll;H.SI npMH.SITM.SI peiiieHM.SI, eCJIM MHOe He ycTaHOBJieHO 3aKOHO,ll;aTeJibCTBOM 

PoccMiicKoii <l>e,n;epau;MM, 3aKoHo,n;aTeJibCTBOM Pecny6JIMKM KoMM. 

llopHJJ;OK HH«(>OpMHpOBaHHH 3aHBHTeJIH 0 pe3yJibTaTaX paCCMOTpeHHH 

~aJio6bi 

118. He no3,n;Hee ,n;H.SI, cJie.l(yiOIIJ;ero 3a ,n;HeM npMH.SITM.SI peiiieHM.SI, yKa3aHHoro 

B IIYHKTe 115 HaCTO.SIIIJ;ero a,r(MMHMCTPaTMBHOrO perJiaMeHTa, 3a.SIBMTeJIIO B 

nMCbMeHHOM cpopMe M no ero )l(eJiaHMIO B 3JieKTPOHHOM cpopMe HanpaBJI.SieTC.SI 

MOTMBMpOBaHHbiM OTBeT no pe3yJibTaTaM paCCMOTPeHM.SI )l(aJI06bl. 

119. B MOTMBMpOBaHHOM OTBeTe no pe3yJibTaTaM paCCMOTPeHM.SI )l(aJI06bi 

YKa3biBaiOTC.SI: 

a) HaMMeHoBaHMe opraHa, npe.n;ocTaBJI.SIIOIIJ;ero rocy.n;apcTBeHHyiO ycJiyry, 

M<l>lJ,, paccMOTPeBIIIero )l(aJio6y, .l(OJI)I(HOCTb, cpaMMJIM.SI, MM.SI, OTlieCTBo 

( nOCJie,r(Hee - npM HaJIMqMM) ,r(OJI)I(HOCTHOrO JIMIJ;a, pa60THMKa, npMH.SIBIIIero 

peiiieHMe no )l(aJio6e; 

6) HOMep, ,r(aTa, MeCTO npMH.SITM.SI peiiieHM.SI, BKJIIOqa.SJ: CBe,r(eHIDI 0 

.l(OJI)I(HOCTHOM JIMu;e opraHa, npe.n;ocTaBJI.SIIOIIJ;ero rocy.n;apcTBeHHyiO ycJiyry, 

pa6oTHMKe M<l>lJ,, peiiieHMe MJIM .n;eiicTBM.SI (6e3.n;eiicTBHe) KOToporo o6)1(aJiyiOTc.SI; 

B) cpaMHJIH.SI, HM.SI, OTl:JeCTBO (nocJie,r(Hee- npH HaJIHqHH) HJIH HaHMeHOBaHHe 

3a.SIBHTeJI.SI; 

r) OCHOBaHH.SI ,r(JI.SI npHH.SITH.SI peiiieHH.SI no )l(aJI06e; 

.n:) rrpHH.SIToe no )l(aJI06e peiiieHHe. 

120. B cJiyqae npH3HaHH.SI )l(aJI06bi no,n;Jie)l(aiiJ;eii y,n;oBJieTBopeHHIO B oTBeTe 

3a.SIBHTeJIIO, YKa3aHHOM B no,n;nyHKTe 1 nyHKTa 115 HaCTO.SIIIJ;ero 

a,r(MHHMCTpaTMBHOrO perJiaMeHTa, ,n;aeTC.SI HHcpOpMaiJ;H.SI 0 ,r(eMCTBH.SIX, 

ocyiiJ;eCTBJI.SieMbiX u;eHTpoM no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, 

MHOrocpyHKIJ;HOHaJibHbiM IJ;eHTpOM, npe,n;ycMOTpeHHOM qacTbiO 1.1 CTaTbH 16 

<I>e.n;epaJibHoro 3aKoHa oT 27 HIOJI.SI 2010 r. N!! 21 0-<1>3 «06 opraHH3aiJ;HH 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHbiX H MYHHIJ;HnaJibHbiX ycJiyr>>, B u;eJI.SIX 

He3aMe,r(JIHTeJibHOrO ycTpaHeHIDI Bbi.SIBJieHHbiX HapyiiieHHM npH OKa3aHHH 

rocy,n;apcTBeHHOM ycJiyrH, a TaK)I(e npHHOC.SITC.SI H3BHHeHH.SI 3a ,r(OCTaBJieHHbie 

Hey,n;o6CTBa H YKa3biBaeTC.SI HHcpopMaiJ;H.SI 0 ,r(aJibHeMIIIHX ,n;eMCTBIDIX, KOTOpbie 

He06XO,r(HMO.COBepiiiHTb 3a.SIBMTeJIIO B u;eJI.SIX noJiyqeHH.SI rocy,n;apCTBeHHOM ycJiyrH. 

121. B cJiyqae npH3HaHH.SI )l(aJI06bi, He no,n;Jie)l(aiiJ;eii y,n;oBJieTBopeHHIO B 

oTBeTe 3a.SIBHTeJIIO, yKa3aHHOM B no.n;nyHKTe 2 nyHKTa 115 HaCTO.SIIIJ;ero 

a,r(MHHHCTPaTHBHOrO perJiaMeHTa, ,r(aiOTC.SI apryMeHTHpOBaHHbie pa3'b.SICHeHH.SI 0 

npH"llHHaX npHH.SITOrO peiiieHH.SI, a TaK)I(e HHcpOpMaiJ;H.SI 0 nop.SI,n;Ke 06)1(aJIOBaHIDI 

npHH.SITOrO peiiieHH.SI. 



122. B cnyqae ycTaHOBJieHM51 B xo,IJ;e MJIM no pe3yJioTaTaM paccMoTJ)eHM51 

)l(aJI06bi IIpM3HaKOB COCTaBa a,IJ;MMHMCTJ)aTMBHOrO npaBOHapyrneHM51, 

npe,D;ycMoTpeHHoro 3aKOHO,IJ;aTeJihCTBOM PoccMMCKOM <l>e,D;epau;MM o6 

a,IJ;MMHMCTJ)aTMBHhiX IIpaBOHapyrneHM51X, MJIM IIpM3HaKOB COCTaBa rrpecTyiiJieHM51 

,IJ;OJI)l(HOCTHOe JIMI.J;O, pa60THMK, Ha,IJ;eJieHHblll IIOJIHOMOqlf5J:MM IIO paCCMOTJ)eHMIO 

)l(aJI06, He3aMe,IJ;JIMTeJibHO (He II03,IJ;Hee 1 pa6oqero ,IJ;H51 CO ,IJ;H51 ycTaHOBJieHM51 

yKa3aHHhiX o6cT051TeJibCTB) HanpaBJI51eT MMeiOII.J;Mec51 MaTepManhi B opraHhi 

npoKypaTyphl. 

llopH,LJ;OK o6~aJiosauuH pemeuuH no ~aJio6e 

123. 3a51BI1TeJib MMeeT IIpaBO 06)l(aJIOBaTb perneHMe, IIpMH5ITOe IIO )l(aJI06e, B 

ycTaHOBJieHHOM 3aKOHO,IJ;aTeJihCTBOM IIOp51,D;Ke. 

flopH,li;OK UOJiyqeHHH HH«i>OpMaiJ.HH H ,LJ;OKyMeHTOB, He06XO,LJ;UMLIX ,LJ;JIH 

o60CHOBaHUH U paCCMOTpeHUH ~aJI06LI 

124. 3a51BMTeJib BIIpaBe 3aiipalliMBaTb M norryqaTh MHQJOpMai.J;MIO M 

,IJ;OKyMeHTbl, He06XO,IJ;MMble ,IJ;JI51 o6oCHOBaHM51 M paCCMOTJ)eHM51 )l(aJI06bi. 

3a51BMTeJih o6paiD;aeTC51 B I.J;eHTJ) IIO npe,D;OCTaBJieHMIO rocy,D;apCTBeHHbiX 

ycrryr, M<I>L(, MMH3KOHoMpa3BMTM51 c 3a51BJieHMeM Ha nonyqeHMe MHQJOpMai.J;MM M 

,IJ;OKyMeHTOB, He06XO,IJ;MMbiX ,IJ;JI51 060CHOBaHM51 M paCCMOTJ)eHM51 )l(aJI06bi (,IJ;arree -

3a51BJieHMe) B IIMCbMeHHOM QJOpMe Ha 6yMa)l(HOM HOCMTerre, B 3JieKTpOHHOM QJOpMe. 

3a51BJieHMe MO)l(eT 6biTb HaiipaBJieHO qepe3 opraHM3ai.J;MIO IJOqTOBOM CB513M, 

MHyiO opraHM3ai.J;MIO, ocyii.J;eCTBJI51IOII.J;yiO ,IJ;OCTaBKY KOppeCIIOH,IJ;eHI.J;MM, qepe3 

M <I> IJ,, c MCIIOJih3oBaHMeM MHQJOpMai.J;MOHHO-TerreKOMMYHMKai.J;MOHHOM ceTM 

«11HTepHeT», a TaK)l(e MO)l(eT 6biTb IIpMH51TO IIpM JIMqHOM IIpMeMe 3a51BJiTeJI51. 

3a51BJieHMe ,IJ;OJI)l(HO CO,D;ep)l(aTb: 

1) HaMMeHOBaHMe opraHM3ai.J;MM, ero ,IJ;OJI)I(HOCTHOrO JIMI.J;a, B KOMIIeTeHI.J;MM 

KOTOporo HaXO,IJ;MTC51 MHQJOpMai.J;M51 M ,IJ;OKyMeHTbl He06XO,IJ;MMbie ,ll;JI51 o60CHOBaHM51 

M paCCMOTpeHM51 )l(aJI06oi; 

2) «)laMMJIMIO, MM51, OTqeCTBO (nocne,IJ;Hee- IIpM HaJIMqMM), CBe,IJ;eHM51 0 MeCTe 

)l(MTeJibCTBa 3a51BMTen51 - QJM3MqeCKOrO JIMI.J;a JIM60 HaMMeHOBaHMe, CBe,IJ;eHM51 0 

MeCTe HaXO)l(,IJ;eHM51 3a51BMTeJI51 - IOpM,D;MqecKoro JIMI.J;a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOrO. TeJieQJOHa, a,D;pec (a,D;peca) 3JieKTpOHHOM IJOqTbl (npM HaJIMqMM) M 

IJOqTOBblll a,D;pec, IIO KOTOpbiM ,IJ;OJI)I(eH 6biTh HanpaBneH OTBeT 3a5IBMTeniO; 

3) CBe,IJ;eHM51 06 MHQJOpMai.J;MM M ,IJ;OKyMeHTaX, He06XO,IJ;MMhiX ,IJ;JI51 

o60CHOBaHM51 M paCCMOTJ'eHM51 )l(aJI06hi. 

CpoK npe,D;OCTaBneHM51 MHQJOpMai.J;MM M ,IJ;oKyMeHTOB, Heo6xo,IJ;MMhiX ,IJ;JI51 

o6oCHOBaHM51 M paCCMOTpeHM51 )l(aJI06bi COCTaBn51eT 5 pa6oqMX ,IJ;Hell CO ,IJ;H51 

perMCTpaD;MM 3a51BJieHM51. 

OcHoBaHMM ,IJ;nR OTKa3a B npMeMe 3a51BneHM51 He npe,D;ycMOTJ'eHo. 



Cnoco6LI uucJ»opMuposauuH 3aHBHTeJIH o nopH,lJ;I~e no,lJ,a'IH u 

paCCMOTpeHHH ~aJI06bi 

125. HH<l_>opMau:mi o rropH,n;Ke rro,n;aqH H paccMoTpeHH51 :>Kano6ni 

pa3Mei:QaeTcH: 

Ha HH<l_>opMa:QHOHHbiX CTeH,n;ax, paCIIOJIO:>KeHHbiX B :QeHTpe ITO 

rrpe,n;ocTaBnemno rocy,n;apcTBeHHbiX ycnyr, M<l>IJ, 

Ha o<l_>HU:HaJibHbiX caifTax MHHHcTepcTBa, u:eHTPOB no 

rrpe,n;ocTaBneHHID rocy,n;apcTBeHHbiX ycnyr, M<l>IJ,; 

Ha IlopTane rocy,n;apcTBeHHbiX M MYHMU:MIIaJibHbiX ycnyr ( <i>YHKUHif) 

Pecrry6JIMKM KoMM H (wnw) E,n;MHOM rropTane rocy,n;apCTBeHHbiX H MYHMU:HIIaJibHbiX 

ycnyr ( <l_>yHKU:Mif); 

126. HH<l>opMa:U:MID o rropH,n;Ke rro,n;aqw H paccMOTPeHH51 :>Kano6ni MO:>KHO 

rronyqMTb: 

IIOCpe,n;CTBOM Tene<t>OHHOH CB513M ITO HOMepy :QeHTPa ITO 

rrpe,n;ocTaBJieHHID rocy,n;apcTBeHHbiX ycnyr, M<l>IJ,; 

rrocpe,II;CTBOM <t>aKCHMMJibHOrO C006I:QeHH51 B :QeHTPe ITO 

rrpe,n;ocTaBJieHMID rocy,n;apcTBeHHbiX ycnyr; 

rrpM JIMqHOM o6pai:QeHMM B :QeHTp ITO rrpe,II;OCTaBJieHMIO 

rocy ,n;apcTBeHHbiX ycnyr, M <l> IJ,; 

ITO 3JieKTpOHHOH rroqTe :QeHTpa ITO rrpe,II;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr; 

IIpM IIMCbMeHHOM o6pai:QeHMM B :QeHTP ITO rrpe,II;OCTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr; 

rryTeM rry6nwqHoro MH<i>OpMMpOBaHM51. 



TipHJIO:>KeHiie .M~ 1 
K A,n;MMHMCTpaTMBHOM)' pernaMeHTY 

rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH 

ycnyrM ITO ycTaHOBJieHMIO 

M BhiiiJiaTe perMOHaJihHOH 

COIJ;MaJihHOH ,IJ;OIIJiaThi K IIeHCMM 

(cpopMa) 

r ocy,n;apCTBeHHOe 6IO,Z:()KeTHOe 

yqpe)l{)l:eHHe 

Pecny6rrHKH KoMH 

«ll;eHTp no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr 

B c<J.>epe COU:HaJibHOH 3aiiJ;HTbl HacerreHHH 

------~---------------» 
(Ha3BaHHe ropo.na, paiioHa) 

3A5IBJIEHHE 

Ilporny npe.n;ocTaBHTb rocy.n;apcTBeHHYIO ycrryry « Y CTaHOBJieHHe H BbiiiJiaTa pemoHarrbHOH 

COIJ;HaJibHOH ,n;onrraTbl K neHCHH». 

Coo6IIJ;ruo, qm H npH6bm H3 <1> ------------------------------------------------

H HBITHJICH nonyqaTerreM <2> -------------------------------------------------

.5I <3> norryqaTeJieM e)l(eMeCHqHbiX CTpaXOBbiX BbiiiJiaT, npe,n;yCMOTpeHHbiX 

qacTbiO 3 cTaTbH 10 <l>e.n;eparrbHoro 3aKOHa OT 24 HIOITH 1998 r. N!:! 125-<1>3 «06 o6H3aTeJibHOM 

COIJ;HaJibHOM CTpaXOBaHHH OT HecqaCTHbiX crryqaeB Ha npOH3BO,ll;CTBe H npocpeCCHOHaJibHbiX 

3a6orreBaHHH», B <4> -------------------------------------------------

Coo6IIJ;ruo, qm H B HaCTOHIIJ;ee BpeMH <5> Tpy.n;oByiO H (HJIH) 

HHyiO ,n;esiTeJibHOCTb, B nepHO,ll; KOTOpOH rpa)I(,D;aHe no,n;Jie)l(aT 06H3aTeJibHOMY neHCHOHHOMY 

CTpaXOBaHHIO B COOTBeTCTBHH C <l>e,n;eparrbHbiM 3aKOHOM «06 o6H3aTeJibHOM neHCHOHHOM 

CTpaxoBaHHH B PoccHHCKOH <l>e.n;epau;HH», a TaK)I(e HBJIHIOCb JIHU:OM, <6> 
cneu;HarrbHbiH HaJIOrOBbiH pe)I(HM «Harror Ha npocpeCCHOHaJibHbiH ,ll;OXO,D;», 

----------------------<7> K 3aCTpaXOBaHHbiM JIHU:aM no 06H3aTeJibHOMY neHCHOHHOMY 

CTpaXOBaHHIO, TaK KaK ,n;o6pOBOJibHO <8> B OTHOllleHHH no 06H3aTeJibHOMY 

neHCHOHHOMY CTpaxOBaHHIO H <9> ynrraTy CTpaXOBbiX B3HOCOB • 

.5IBJIHIOCb norryqaTeJieM neHCHH: 

BH,n; neHCHH 

HaHMeHOBaHHe opraHa, 

ocyiiJ;eCTBJIHIOIIJ;ero neHCHOHHOe 

o6ecneqeHHe 

MecTOHaXO)I(,D;eHHe opraHa, 

ocyiiJ;eCTBJIHIOIIJ;ero neHCHOHHOe 

o6ecneqeHHe 



3asrmnenh 

<l>HO 
,[(aTa po)I()J;eHIHI 

MecTo po)I()J;eHIUI 

A,n:pec MecTa )I(HTeJibCTBa 

A,n:pec MecTa rrpe6hiBaHH51 

,[(oKyMeHT, y,n:OCTOBep51101IJ;HM 

miqHOCTb <10> 

ITpe.n:cTaBHTeJib 

<l>HO 
,[(aTa po)I()J;eHIUI 

MecTO po)l(,n:eHH51 

A.n:pec MecTa )I(HTeJibCTBa 

A.n:pec MecTa rrpe6hiBaHH51 

,[(oKyMeHT, y,n:OCTOBep51101IJ;HM 

JIHqHOCTb <11> 
,[(OKyMeHT, IIO.ll:TBep)I()J;aiOIIJ;HM 

IIOJIHOMOqH5J: rrpe,n:CTaBHTeJI51 

<12> . 

KoHTaKTHbie .n:aHHbie 

Tene<j>oH <13> 
3JieKTPOHHasi rroqTa <14> 

Crroco6 yse)l;OMJieHH51 o 

IIpHH51TOM perneHHH <15> 
B se,n:oMCTBe 

B M<I>:U 

fiOqTOBbiM OTIIpaBJieHHeM 

flo a,n:pecy 3JieKTpOHHOM IIOqTbi 

ETifY 

Crroco6 BbiiiJiaTbi 

OpraHH3ai.J;H51 pe,n:epanbHOM 

rroqTOBOM CB513H <16> 
naRK <17> 
fEY PK «:UeHTp no 

rrpe.n:ocmsneHHIO 

rocy.n:apcTBeHHbiX ycnyr B c<j>epe 

COI(HaJibHOM 3aiiJ;HTbi 

HaceneHH51» 

.NQ HaHMeHoBaHHe ,n:oKyMeHTa 

1 

Bxo,n:5Im;He ,n:OKyMeHTbi 

KonHqecTBO OpHrHHanl flo,n:Jie)I(HT B03BpaTy 

JIHCTOB KOIIH51 

.}I COrJiaCeH Ha rrepeCMOTp pa3Mepa pemOHaJibHOM COI.J;HaJibHOM ,n:OIIJiaTbi K rreHCHH IIpH 

H3MeHeHHH (HH.ll:eKCai.J;HH) pa3MepOB IIOJiyqaeMbiX MHOIO ,n:eHe)I(HbiX BbiiiJiaT, BJieKyiiJ;HX 



yBemfqeHHe HJIH yMeHbilleHHe pa3Mepa perHOHaJibHOH CO!l;HaJibHOH ,LJ;OnJiaTbl K neHCHH, 

aBTOMaTH3HpOBaHHbiM cnoco60M 6e3 npe,D;OCTaBJieHH51 3a5IBJieHH51 H ,ll;OKYMeHTOB. 

5I o6H3)'10Cb 6e3oTrraraTeJibHO H3Be:ru;aTb u;eHTp no npe,D;ocTaBrreHHIO rocy,D;apcTBeHHbiX ycrryr 

fEY PK «l(C3H » o noczynrreHHH Ha pa6oTy H (HrrH) BbiiiOJIHeHHH HHOH 

,LJ;e5ITeJibHOCTH, 0 HaczynrreHHH ,D;pyrHX 06CT051TeJibCTB, BJieKyi.Il;HX H3MeHeHHe pa3Mepa 

perHOHaJibHOH COD;HaJibHOH ,LJ;OnJiaTbl K neHCHH HJIH npeKpa:ru;eHHe ee BbiiiJiaTbl. 

51 npe,D;ynpe)l(,LJ;eH(a), qTo rocy,D;apcTBeHHaH ycrryra, npe,D;oCTaBJieHHM HenpaBoMepHo 

BCJie,LJ;CTBHe npe,D;OCTaBJieHH5l MHOIO ,ll;OKYMeHTOB C 3aBe,LJ;OMO HeBepHbiMH CBe,LJ;eHH5IMH, 

COKpbiTH5l ,LJ;aHHbiX, BJIH5IIOI.Il;HX Ha Ha3HaqeHHe H BbiiiJiaTy rocy,D;apCTBeHHOH ycrryrH HJIH Ha 

HCqHCJieHHe ee pa3Mepa, B3biCKHBaeTC51 B YCTaHOBJieHHOM 3aKOHO,LJ;aTeJibCTBOM nOp5I,D;Ke. 

<l>MO 

P ACTIMCKA-YBE.D:OMJIEHME 

3a5IBJieHHeH,LJ;OKyMeHThlrp. ____________________________________________________ _ 

Ha npe,D;ocTaBrreHHe rocy,D;apcTBeHHoii ycrrym -------------------------------

(HaHMeHoBaHne rocy)l:apcTBeHHOH ycnym) 

NQ HaHMeHOBaHHe ,LJ;OKyMeHTa KorrHqecTBO 

JIHCTOB 

1 

CpoK npHHHTHH pemeHH51 

KoHTaKTHbiH ·TerrecpoH fEY PK «I(eHTp no 

npe,D;OCTaBJieHHIO rocy,D;apCTBeHHbiX ycrryr B 

CQJepe COD;HaJibHOH 3ai.Il;HTbl HaCeJieHH5l» 

Pe)l(HM pa6oTbi 

<1> YKa3aTh a)l:pec rrpe)KHero MecTa )KHTeJihCTBa 

OpHrHHarr/ 

KOnH5l 

<2> YKa3aTh BHAhl COUHaJihHhiX BhiiiJiaT H Mepbl COUHaJihHOH llOMep)KKH 

<3> 51Bmnoch (He HBJIHIOCh)- yKa3aTh ey)KHOe 

llO,LJ;Jie)l(HT B03BpaTy 

llo,LJ;nHCb 

(QJaMHJIH5l,HHHUHaJihl) 

<4> YKa3aTh HaHMeHoBaHne opraHa, ocymecTBJIHIOmero BhiiiJiaThi- B cnyqae HX nonyqeHHH 

<5> OcymecTBJIHIO (He ocymecTBJIHIO)- YKa3aTh HY)KHOe 

<6> IlpHMeHHIOIUHM (He npnMeHHIOIUHM) - yKa3aTh HY)KHOe 

<7> 0THOCHIUHMCH (He OTHOCHIUHMCH)- YKa3aTh HY)KHOe 

<8> BcrynHJI (He acrynHJI)- yKa3aTh HY)KHOe 

<9> OcymecTBJIHIO (He ocyruecTBJIHIO)- YKa3aTh HY)KHOe 

<10> YKa3hiBaeTCH cepHH, HOMep, KeM H KOr)l:a Bhi)l:aH 

<11> YKa3hiBaeTCH cepHH, HOMep, KeM H KOr)l:a Bhi)l:aH 

<12> YKa3hiBaeTCH HaHMeHOBaHHe, cepHH, HOMep, KeM H KOr)l:a BhiAaH 

<13> YKa3hiBaiOTCH Tene$OHhi 3aHBHTeJIH H rrpe)l:cTaBHTeJIH 

<14> YKa3hiBaiOTCH a)l:peca :JJieKTPOHHoii noqThi 3aHBHTeJIH H rrpe)l:CTaBHTeJIH 

<15> 3arrOJTHHeTCH O)l:HH 113 BapHaHTOB 

<16> YKa3hiBaeTCH HaHMeHOBaHHe rroqToBoro OT)l:eJieHHH 

<17> YKa3hiBaeTCH HaHMeHOBaHHe 6aHKa, OT)l:eJieHHH H $HJIHaJia H HOMep pacqeTHOrO JIHUeBOrO cqeTa 



IlpMJIO)I(eHMe N!:! 2 
K A,n:MHHHCTpaTHBHOMY pernaMeHTY 

npe,n:ocTaBJieHIDI rocy,n:apcTBeHHOH 

ycnyrH IIO ycTaHOBJieHHJO 

M BbiiiJiaTe perHOHaJibHOH 

CO:QHaJibHOM .ll:OIIJiaTbl K IIeHCMH 

PeKoMeH,nyeMIDI <J.>opMa 

rocy,napcTBeHHOe yqpe)K,ll;eHHe Pecny6rrHKH KoMH 
«U:eHTp no npe,nocTaarreHHIO rocy,napcTBeHHbiX 
ycrryr B c<J.>epe con:Harri:.Hoii 3a:rn;HTI:.I HacerreHH5.l ____________________________________» 

(Ha3BaHHe ropo,ll,a, palioHa) 

Y Be,ll;OMJieHHe 
06 yCTaHOBJieHHH perHOHaJibHOH COU:HaJibHOH ,ll;OnJiaTbl K neHCHH 

Yaa)KaeMI:.Iii(IDI) ____________________________ : 
( <t>aMHJIHH, HMH, OT'IeCTBO 3aHBHTeJIH IIOJIHOCTbiO) 

npo)KHBaiO:rn;Ha(ru~) no a,npecy: ------------------------

PaccMoTpeB Baiiie 3IDIBrreHHe oT « __ » 20 __ r., npHH5.lTO peiiieHHe o6 

ycTaHOBrreHHH BaM perHOHaJII:.Hoii con:Harri:.Hoii ,nonrraTI:.I K neHCHH ---------------------

c« ___ » ________ 20 r. 

« ___ » ____________ 20 r. 

M.II. 

<1>.11.0., llO,ll,llHCb ,ll,llpeKTOpa UeHTpa 

IIO npe,li,OCTaBJieHHIO roCy,ll,apcTBeHHbiX 

ycnyr 



IIpMJIO)I{eHMe .N!! 3 
K A,n;MMHMCTJJaTMBHOMY perJiaMeHzy 

rrpe,n;OCTaBJieHMH rocy.n;apCTBeHHOH 

ycJiyrM IIO ycTaHOBJieHMIO 

M BbiiiJiaTe perMOHaJibHOH 

COI.J;MaJibHOH .IJ;OIIJiaTbi K IIeHCMM 

PeKoMeH,nyeMrui <PopMa 

rocy,napCTBeHHOe yqpe)K,neHHe Pecny6nHKH KoMH «QeHTp no npe,nocTaBneHHIO 
rocy,napcTBeHHbiX ycnyr B c<Pepe cou;HanbHOH 3aiii;HTbi HaceneHHSI 

______________________» 
(Ha3BaHHe ropo.n.a, paifoHa) 

YBe,noMneHHe 
06 OTKa3e B ycTaHOBneHHH perHOHanbHOH COD;HanbHOH ,nonnaTbi K neHCHH 

NQ OT -------

YBa)KaeMwif(ru~) ________________________________________________________ ___ 
( cl>aMHJIIDI, HMH, OTIIeCTBO 3aHBHTeiDI IIOJIHOCTI>IO) 

npo)lnJ:BaiOID;rui(Hif) no a,npecy: ----------------------------------------------

PaccMOTPeB Barne 3ruiBneHHe OT « ____ » 20 ____ r., npHHSITO perneHHe 
o6 OTKa3e B rrpe,nocTaBneHHH BaM perHoHanhHOH cou;nannHOH ,nonnaTbi K neHCHH _____ _ 

(rrpWIHHa OTKa3a CO CChillKOH Ha 3aKOHO)I.aTeJIJ>CTBO) 

« ___ » --------20 r. 

M.Il. 

<I>.M.O., IIO)I.IIHCI> .D.HpeKTopa QeHTpa 
no rrpe.n.ocTaBnemno rocy.n.apcTBeHm.Ix 

ycnyr 



llpHJIO)I(eHHe N2 4 
K A,n:MHHHCTpaTHBHOMY pernaMeHzy 

npe,n:ocTaBJieHIDI rocy .n;apcTBeHHOH 

ycnyrH no ycTaHOBJieHHIO 

H BbiTIJiaTe perHOHaJibHOH 

CO:QHaJibHOH ,IJ;OTIJiaTbi K TieHCHH 

PeKoMeH.nyeMWI <)>opMa 

rocy.napCTBeHHOe yqpe)K,D;eHHe Pecny6JIHKH KoMH «l(eHrp no npe,D;OCTaBJieHHIO 

rocy.napCTBeHHbiX ycrryr B c<)>epe COI.J;HaJibHOH 3aii.J;HTbl HaCeJieHHSI 

------------~~----------------------------» 
(mtmaHMe ropo.n;a, paiioHa) 

Y Be,D;OMJieHHe 

0 npeKpameHHH BbiiiJiaTbl perHOHaJibHOH COI.J;HaJibHOH ,D;OnJiaTbl K neHCHH 

N!:! OT -----------

YBa)KaeMniif(asi) ----------------------------
( $a.MMJIMH, MMH, OT'IeCTBO 3aHBMTeJIH IIOJIHOCTbiO) 

npO)KHBaiOmWI(Hif) no a.npecy: -------------------------

nocrre nepecMoTpa perneHHSI o6 ycmHoBrreHHH BaM pernoHaJibHOH co:u;narrnHOH .nonrraTbi K 

IIeHCHH BbiiiJiaTa perHOHaJibHOH COI.J;HaJibHOH ,D;OIIJiaTbl K IIeHCHH rrpeKpameHa'----------------

(IIpWIMHa npeKpameHMH BbiiiJiaTbl CO CCbiJIKOH Ha 3aKOHO.D:aTeJibCTBO) 

c « » 20 r. 
------ -----------------

« ____ » _________ 20 r. 

M.Il. 

<1>.11..0., IIO.D:IIMCb .D:MpeKTOpa II.eHTpa 

no npe.n;ocTasJieHMIO rocy.n;apcTBeHHI.IX 

ycnyr 



IlpHJIO:>KeHMe .NQ 5 
K A,n;MMHHC'fPaTMBHOM)' perJiaMeHry 

npe,n;OCTaBJieHMH rocy,n;apCTBeHHOH 

ycJiyrM TIO ycTaHOBJieHMIO 

M BbiTIJiaTe perMOHaJibHOH 

CO:qMaJibHOH ,ll;OTIJiaTbi K neHCMM 

PeKOMeH.n;yeMrur <jlopMa 

focy.n;apcTBeHHOe yqpe)l{.n;eHHe Pecrry6JIHKH KoMH «I(eHTp no rrpe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr B ccpepe co~HaJibHOH 3amHTbi HaceneHHSI 

--------------------------------------------» 
(mnBaHHe ropo)l;a, paii:oHa) 

Y Be)J;OMJieHHe 

0 IIpHOCTaHOBJieHHH BbiiiJiaTbl perHOHaJibHOH CO~HaJibHOH )J;OIIJiaTbl K rreHCHH 

NQ OT ---------

Ysa)l{aeMbi:H:(rur) --------------------------------
( <lJaMHJIHH, HMH, OTqeCTBO 3aHBHTeJIH llOJIHOCTblO) 

rrpo)l{HBruomrur(H:H:) no a.n;pecy: ______________________ : 

rrocne rrepecMOTPa pemeHH51 o6 ycTaHOBJieHHH BaM perHOHaJibHOH co~HaJibHOH .n;onnaTbi K 

IIeHCHH BbiiiJiaTa perHOHaJibHOH CO~HaJibHOH )J;OTIJiaTbl K rreHCHH IIpHOCTaHOBJieHa. ________ _ 

(npwqMHa npHOCTaHOBJieHMH BbillJiaTbi CO CCbillKOH Ha 3aKOHO)l;aTeJibCTBO) 

c « _____ » _________________ 20 r. 

« _____ » -------- 20 r. 

M.Il. 

<1>.11.0., llO)l;llHCb )l;HpeKTOpa n;eHTpa 

llO npe)l;OCTaBJieHHIO rocy)l;apCTBeHHhlX 

ycnyr 



IIpHJIO)I(eHHe N2 6 
K A,n;MHHHCTpaTHBHOMY pernaMeHry 

rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH 

ycnyrH no ycTaHoBJieHHID 

H BbiiiJiaTe perHOHaJibHOH 

CO:QHaJibHOH ,lJ;OIIJiaTbi K IIeHCHH 

PeKoMeH.n;yeMrui <}lopMa 

(rocyJJ.apcTBeHHoe yqpe)K)J,eHHe Pecny6nHKH KoMH) 
OT _______________________ ~ 

( <lJaMHJJIDI) 

------------------------------------~' (HMH, O'PieCTBO (npH HaJJWIHH)) 

rrpo)I(HBruom;ero no a.n;pecy: ___________ _ 

Terr., E-mail: (npn HanWinn) -----------------
3ruiBJieHHe 

o6 HcrrpaBrreHHH .n;orrym;eHHI>IX orre"l!aTOK H (HrrH) onm6oK 

IJporny HCIIpaB.HTb ,[(OIIym;eHHbie OIIe"l!aTKH (HJIH) OIIIH6KH B Bbl,[(aHHbiX MHe ,[(OKyMeHTax B CB.si3H 

c _________________________________________________________________ _ 

Cnoco6 HH<}JopMHpoBaHH» o pe3yrri>TaTe paccMoTpeHH.si 3ruiBJieHH.si 

( Hy)I(HOe IIO,[("l!epKHYTb): 

- JIH"l!HO; 
- IIO"l!TOBbiM OTIIpaBJieHHeM. 

0TMeTKa 0 pemcrp~HH 
(JJ.aTa, BX. N'2) 

(llO)J,llHCh, pacrnmppOBKa llO)J,llHCH) 



IIpMno)l(eHMe ,NQ 7 

K A,n;MMHMCTpaTMBHOMY pernaMeHzy 

npe,n;ocTaBneHMH rocy,n;apcTBeHHoii 

ycnyrM no ycTaHoBneHMIO 

M BblllllaTe perMOHallbHOM 

COIJ;MallbHOM ,n;onnaTbi K neHCMM . 

PeKoMeH,nyeMrui <}>opMa 

r ocy .n:apCTBeHHOe yqpe)l():(eHJie 

Pecrry6miKII KoMII «[(eHrp no rrpe.n:ocTaBJieHIIIO 

rocy.n:apcTBeHHI:.IX ycnyr B c<}>epe 

COIJ;IIaJibHOH 3aiiJ;IITbl HaCeJieHIISI 

___________________ » 
(mnBaHHe ropoAa, paii:oHa) 

(<1>110 3aHBHTeiDI) 

rrpmKIIBaiOIIJ;eMy( ell:) no a.n:pecy: _____ _ 

Y Be.ZJ:OMJieHIIe 

06 OTKa3e B IICIIpaBJieHIIII orreqaTOK II (IIJIII) OIDIIfiOK, .ZJ:OIIymeHHbiX 

B .ZJ:OKyMeHTaX, Bbi.ZJ:aHHblX B pe3yJII:.TaTe rrpe.ZJ:OCTaBJieHIISI 

rocy.n:apcTBeHHOH ycnyrii 

YB~aeMhlifrp. _________________________________________ __ 

( cpaMHJIIDI, HMH, O'PieCTBO 3aJIBHTeiDI IIOnHOCTbiO) 

no pe3yJinTaTaM paccMorpeHIISI Bamero 3ruiBJieHIISI OT « » 20 __ r., 

06 IICIIpaBJieHIIII orreqaTOK II (IIJIII) OIDIIfiOK, .ZJ:OIIymeHHbiX B .ZJ:OKyMeHTaX, Bbi.ZJ:aHHbiX B 

pe3yJinTaTe rrpe.n:ocTaBJieHIISI rocy.n:apcTBeHHOH ycnyrii, rrpiiHSITO pemeHIIe o6 OTKa3e B 

IICIIpaBJieHIIII orreqaTOK II (IIJIII) OIDIIfiOK ITO CJie.n:yiOIIJ;IIM IIpiiqiiHaM ----------------

CrrpaBKII no Tene<}>oHy: _______ _ 

ITo.n:rriici:. OTBeTCTBeHHoro JIIIu;a 

0TMeTKa 0 periiCTpaiJ;IIII 
(AaTa, Hex. N2) 



IlpHnO)I(eHMe .M~ 8 
K A,n:MMHMCTJmTMBHOMY pernaMeHTY 

npe,n:ocTaBneHIDI rocy,n:apcTBeHHOH 

ycnyrM no ycTaHoBneHMID 

H BhlnnaTe perMOHanbHOH 

COI(HanbHOH ,n:onnaTbl K neHCHH 

(rocy,ll,apcTBeHHoe yqpe)K)J,eHHe Pecny6nHKH KoMH) 

OT ____________________________________ ___ 

( ilJaMHJillil) 

(HMH, O'flleCTBO (npH HaJIWIHH)) 

npO)I(HBaio~ero no a,n:pecy: _______ _ 

Ten., E-mail: (rrpa HaJIWIHH) ---------------
)KAJIOEA 

ITporny paccMoTpeTb )l(ano6y Ha perneHHe, .n:eiicTBHe (6e3.n:eiicTBHe) ____________ _ 

(HaHMeHoBaHHe l.l,eHTPa no npe,li,OCTaBJieHmo rocy,ll,apcTBeHHOH ycnym, M<I>U, 

ilJaMHJillil, HMH, O'flleCTBO )J,OJI)KHOCTHOrO JIHI.I,a, Cnei.I,HaJIHCTa l.l,eHTPa no 

rrpe,ll,ocTaBJieHmo rocy,ll,apcTBeHHLIX ycnyr, M<I>U, pemeHHH H )J,eifcTBllil (6e3)1,eHcTBHe) 

KOTOpbiX 06)1{anyiOTCH) llpHHHTOe (ocymecTBJieHHOe) B XO)J,e npe,li,OCTaBJieHIDI 

rocy)lapCTBeHHOH ycnym «yCTaHOBJieHIIe H BblllJiaTa perHOHaJibHOH COI.I,HaJibHOH )J,OnJiaTbl K neHCHH» 

(yKa3aTb CBe)J,eHllil 06 06)1{aJiyeMbiX pemeHIDIX, )leHCTBHHX (6e3)1,eHCTBHH), 

a TaK)I{e )J,OBO)J,bl, Ha OCHOBaHHH KOTOpbiX 3aHBHTeJib He COrJiaceH 

C perneHHeM H ,ll,eHCTBHeM (6e3)1,eHCTBHeM)) 

B no.n:TBep)l(.n:eHHe Bbiii1eH3JIO)I(eHHoro npnnarmo cne.n:yro~ne .n:oKyMeHTbi: 
1. ____________________________________________________________ ___ 

2. __________________________________________ _ 

3. ____________________________________________________________ ___ 

0TBeT nporny HanpaBHTb no a,n:pecy: ----------------------

(YKa3aTb a,11,pec 3JieKTPOHHOH noqThi (npH HaJIWIHH), noqTOBbiH a,11,pec, 

no KOTOpbiM )J,OJI)KeH 6biTb HanpaBJieH OTBeT) 

0TMeTKa 0 perHCTpaiJ;HH )l(aJI06bi 
(,ll,aTa, ax. N!!)» 

(no,ll,nHCb, pacmu!lJpoBKa nO)J,nHCH) 


