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2021 r. 

r. CbiKTbiBKap 

06 yTsep~enuu A,LJ;MHHHCTpaTusnoro perJJaMenTa npe,LJ;ocTaBJJenuH 

rocy,LJ;apcTsennoii ycJJyru no ou.enKe KaqecTBa oKa3anuH o6u~ecTsenno 

UOJ1e3HbiX ycJJyr COIJ.H3J1bHO opneHTHpOB3HHOH HeKOMMepqecKOH 

opranu3au.ueii 

B cooTBeTCTBHH c rrocTaHOBJieimeM I1paBHTeJibCTBa PoccMHCKOH <De,nepa[(MM 

oT 26.01.2017 N2 89 «0 peecTpe HeKOMMepqecKMX opraHM3a[(MH- McrroJIHMTeneil 

o6I[(eCTBeHHO rrone3HbiX ycnyr», pacnop5DKeHMeM I1paBMTeJibCTBa Pecrry6m1KM 

KoMM oT 20.12.2018 N2 519-p «06 YTBep)l(,neHMM rrepeqw1 opraHOB 

HCIIOJIHI1TeJibHOH BJiaCTM Pecrry6nMKM KoMM, ocyi[(ecTBJI51IOI[(MX O[(eHKY KaqecTBa 

OKa3aHM51 06I[(eCTBeHHO ITOJie3HbiX ycnyr CO[(MaJibHO OpMeHTMpOBaHHbiMM 

HeKOMMepqecKMMM opraHM3a[(M51MM M ITO.[(rOTOBKY ITO pe3yJibTaTaM TaKOH O[(eHKM 

npoeKTa 3aKJIIoqeHM51 0 COOTBeTCTBMM KaqeCTBa», a TaK)l(e C Tpe6oBaHM51MM 

flop51,nKa pa3pa6oTKM M yTBep)l(,neHM51 a,nMMHMCTpaTMBHbiX pernaMeHTOB 

npe,nocTaBJieHM51 rocy,napCTBeHHbiX ycnyr opraHaMM MCITOJIHMTeJibHOH BJiaCTII 

Pecrry6m1KH KoMH, YTBep)l(,neHHoro rrocTaHOBJieHMeM flpaBMTeJibCTBa 

Pecny6JIHKM KoMM oT 29.11.2011 N2 532, 

npHK33biB3IO: 

1. YTBep,nMTb A,nMMHMC1paTMBHbiH pernaMeHT rrpe,nocTaBJieHM51 

Mm-mcTepcTBOM Tpy,na, 3aH51TOCTM M cO[(MaJibHOH 3aiiJ,MTbi Pecrry6nHKM KoMM 



rocyl-(apCTBCHI-IOH ycJiyrH ITO OI.].CHKe KaLieCTBa OKa:3aHI15I o6I.I].CCTBCHHO IIOJIC3HhiX 

ycnyr counanbHO opneHTHpoBaHHoii HeKoMMepLiecKoii opraHH3auneH: cornacr-IO 

IIpi111Q)Kei-II1IO K HaCT05II.I].eMy IIpi1Ka3y. 

2. KmiTpOllb 3a ncrronHetmeM HacT05II.IJ.ero ITpHKa3a B031lmKHTh 

Ha 3aMecTnTemr MHI-mcTpa TpyJJ:a, 3aH5ITOCTH H counaJlbHOH 3ai.IJ.HTbi Pecrry6nHKH 

KoMH B.B. KopoTm-Ia. 

3. HaCT05III].I1H ITpHKa3 BCTyiTaeT B CHJlY ITO HCTeqeHHH l-(eC5ITI1 1-(HeH CO l-(I-15! 

ero ocjmunaJlhi-IOro ony6JIHKoBai-m~ ... ·.------.. ~-~ .. 
Mm-IHcTp 
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Ilp11flO)I(eHI1e 

K I1p11Ka3Y 

M11HI1cTepcTBa Tpy.II,a, 3aiD£TOCTI1 

11 C0[(11anbHOH 3aiiJ;I1Tbl 

Pecrry6ni1K11 KoMI1 

OT « 01 »~021 r. N2 -fjg 

A)J.MHHHCTpaTHBHhiH per JlaMeHT 

npe)J,OCTaBJleHHH rocy)J.apCTBeHHOH ycJJyru 

DO OIJ,eHKe KaqecTBa OKa3aHHH o6u~eCTBeHHO DOJ1e3HhiX ycJJyr 

COIJ,HaJihHO opueHTHpOBaHHOH HeKOMMepqeCKOH opraHH3aiJ,HeU 

I. 06~ue noJJo~eHHH 

flpe)J,MeT peryJJHpOBaHHH a)J,MHHHCTpaTHBHOrO perJlaMeHTa 

1.1. A.II,M11HI1CTpaTI1BHbiH pernaMeHT rrpe.II,ocTaBneHI15I t~ocy.II,apcTBeHHOH 

ycnyr11 no ou:eHKe KaLJeCTBa oKa3aHI15I o6mecTBeHHO rrone3HbiX ycnyr cou:11anbHO 

op11eHT11poBaHHOH HeKOMMepLieCKOH opraHI13a[(l1eH (.II,anee - A.II,M11I-mcTpaTI1BHbiH 

pernaMeHT, rocy.II,apcTBeHHa5I ycnyra) pa3pa6oTaH B u:en5IX IIOBbiiiieHI15I KaLiecTBa 

11 .II,OCTYIIHOCTI1 pe3ynbTaTOB rrpe.II,OCTaBneHI15I rocy.II,apCTBeHHOH ycnyr11 11 

ycTaHaBni1BaeT IIOp5I.II,OK, rrocne.II,OBaTeflbHOCTb 11 CpOKI1 a.II,MI1I-II1CTpaTI1BHI~IX 

rrpon,e.II,yp 11 a.II,MI1HI1CTpaT11BHbiX .II,eHCTBI1H MI1H11cTepcTBa Tpy.II,a, 3ai-I5ITOCT11 11 

cou:Hanbl-IOH 3aiiJ;I1Tbi Pecrry6ni1K11 KoMH (.II,anee - OpraH), rocy.II,apcmeHHhiX 

aBTOHOMHbiX yLipe)I(.II,ei-mH Pecrry6ni1KI1 KoMI1 «MHorocpyHK[(I10HanbHbiH u:ei-np 

npe.II,ocTaBneHI15I rocy.II,apcTBeHHbiX 11 MYHI1[(11nanbHbiX ycnyr Pecny6ni1KI1 

KoMI1», pacnono)l(eHHbiX Ha Tepp11TOp1111 Pecny6n11KI1 KoMI1 (.II,anee - Mct>I(, 

MHorocpyi-IK[(110HanbHbiH u:ei-ITp ), nop5I.II,OK B3ai1Mo.II,eHcTBI15I Me)I(.II,y Oprai-IoM, 

M <I> I( H 3a5IBI1Ten5IMI1 np11 rrpe.II,ocTaBnei-II111 rocy.II,apcTBei-II-IOH ycnyr11. 

1.1.1. B3ai1MO.II,eiicTB11e OpraHa c Mct>I( onpe.II,en5IeTC5I cornaiiiei-IHeM, 

3aKni-OLiaeMbiM Me)I(.II,y OpraHOM 11 Mct>I(. 

Kpyr 3aHBHTeJ1eH 

1.2. 3a5IBI1Ten5IMI1 I-Ia npe.II,ocTaBneHI1e rocy.II,apcTBei-II-IOH ycnyr11 5!Bfl5II-OTC5I 

CO[(I1anbi-IO Op11ei-IT11pOBai-IHbie I-IeKOMMepLieCK11e oprai-II13a[(I1I1, OKa3blBaiOIIJ;He 

o6mecTBemm none3I-Ibie ycnyr11 B ccpepe Tpy.II,a, 3ai-I5ITOCTI1 11 cou:11aJibi-IOH 3aiiJ:I1Tbi 

I-Ia Tepp11TOp1111 Pecrry6n11K11 KoMI1 B cooTBeTCTBI111 c pacrrop5I)I(ei-meM 

IIpaB11TenbcTBa Pecny6ni1KI1 KoMI1 oT 20 .II,eKa6p5I 2018 r. N2 519-p 

«06 YTBep)I(.II,ei-II111 nepeLII-I5I oprai-IOB 11Crroni-II1Tenbi-IOH BnacTI1 Pecrry6ni1KI1 KoMI1, 

ocymecTBn5II-OIIJ:HX ou:eHKY KaLJeCTBa oKa3aHI15I o6mecTBei-IHO rrone3I-IbiX ycnyr 

CO[(I1anbHO Op11eHT11pOBaHHbiMI1 HeKOMMepLieCKI1MI1 opraHI13a[(115IM11 I1 

llO.II,rOTOBKY IIO pe3yflbTaTaM TaKOH O[(eHKI1 IIpOeKTa 3aKni-OLiei-II15I 0 COOTBeTCTBHH 



KalfeCTBa» (,IJ,anee- 3a5IBHTem,, opraHH3al(H5I). 

3a5IBHTCJII, BrrpaBe o6paTHTbC5l 3a rrpe,Il,OCTaBJICHHCM rocy,IJ,apCTBCHHOM 

ycrryrH llpH OKa3aHHI1 CJIC,IJ,YIOII(HX ycrryr: 

1) rrpe,Il,OCTaBJICHHC COI(HaJibHOrO o6cJiy)I(HBaHI15l B <jJopMe Ha ,Il,OMy; 

2) rrpe,Il,OCTaBJICHHC COI(HaJibHOrO o6cJiy)I(HBaHH5l B CTal(HOHapHOM cpopMe; 

3) rrpe,Il,OCTaBJICHHe COI(HaJibHOrO o6cJiy)I(HBaHI15l B llOJIYCTal(HOHapi-IOM 

cpopMe; 

4) COI(HaJibHO-Tpy,Il,OBbiC ycrryrH, HarrpaBJICHHbiC Ha OKa3aHHC CO,Il,CMCTBI15l B 

Borrpocax Tpy,IJ,oycTpoi1cTBa H B pemeHHH BorrpocoB, CB5l3aHHbiX c Tpy,IJ,oBoi1 

a,IJ,aiTTal(HCM MOJIO,Il,C)I(H, MaTepei1: C ,Il,CTbMH, HHBaJIH,Il,OB, rpa)I(,IJ,aH ITO)I(HJIOrO 

B03paCTa, JIHI(, OCB060,IJ,I1BIIII1XC5l I13 MCCT JII1IIICHI15l CB060,IJ,bl: 

OKa3aHHe CO,Il,CMCTBI15l MOJIO,Il,C)I(H B BOrrpocax Tpy,IJ,oycTpOHCTBa, 

COI(HaJibHOM pea6HJIHTal(HI1, Tpy,IJ,oycTpOHCTBO HCCOBepmeHHOJICTHHX rpa)I(,IJ,aH; 

co,IJ,ei1:cTBHe Tpy,IJ,oycTpoi1cTBY rpa)I(,IJ,aH, ocBo6o)I(,IJ,CHHbiX H3 yllpe)I(,IJ,CHHM, 

HCITOJIH5II-Oll(I1X HaKa3aHHe B BH,IJ,e JIHIIICHI15l CB060,IJ,bi; 

opraHH3al(I15l npocpeCCHOHaJibHOM OpHCHTal(HH rpa)I(,Il,aH B l(CJI5IX Bbi6opa 

ccpepbl ,Il,C5l'fCJibHOCTI1 ( npo<jJecCHH ), Tpy,IJ,oycTpOHCTBa, rrpOX0)1(,1J,CHI15l 

rrpocpeCCHOI-IaJibHOrO o6ylfCHI15l I1 TIOJiylfeHI15l ,Il,OTIOJIHHTCJibHOrO 

rrpo<jJeccHoHaJII>Horo o6pa3oBaHH5I; 

opraHH3al(I15l 5IpMapoK BaKaHCHM I1 ylfe6HbiX pa60lfl1X MeeT; 

TICHXOJIOrl1lfCCKa5l IIO,Il,,Il,Cp)I(Ka 6e3pa60THbiX rpa)I()J,aH; 

coqHaJibHa5l a,IJ,anTal(H5l 6e3pa6oTHbiX rpa)I(,IJ,aH Ha poiHKe Tpy,IJ,a; 

OKa3aHHe COJ~CMCTBI15l B Tpy,IJ,oycTpOMCTBe Ha o6opy,Il,OBaHHblC 

( OCHall(CHHbiC) pa60lfl1C MCCTa; 

opraHH3al(I15l COTipOBO)I(,Il,CHI15l rrpH CO,Il,CMCTBHH 3aH5ITOCTI1 HHBaJIH)J,OB I1 

CaM03aH5ITOCTI1 HHBaJIH)J,OB; 

5) ycrryrH, npe,IJ,yCMaTpHBai-Oll(He pea6HJIHTai~HI-O I1 COI(IIaJibHYI-0 

a,IJ,arrTal(III-0 IIHBaJIII)J,OB, COI(HaJibHOC COTipOBO)I(,Il,CHIIe CCMCM, BOCTIIITbiBai-Oll(HX 

,Il,CTCM C orpaHHlfCHHbiMII B03MO)I(HOCT5IMII 3,Il,Op0Bb5l: 

OKa3aHIIe HH<jJOpMal(IIOHHO-CTipaBOlfHOM TIO,Il,,Il,Cp)I(KII rpa)I()J,aHaM TIO 

BorrpocaM IIHBaJIH,Il,HOCTH, COI(IIaJibHOM 3all(IITbl, MC,Il,HKO-COI(HaJibHOM 3KCIIepT1I3bl 

I1 pea6HJII1Tal(HII, a6HJII1Tal(HII HHBaJIII)J,OB, B TOM lfiiCJie )I(CI-Ill(HH-HHBaJIII)J,OB, 

,Il,CBOlfCK-HHBaJIH,Il,OB, a TaK)I(C TIOCTpa,IJ,aBIIIIIX B pe3yJibTaTe llpe3BbilfaMHbiX 

o6CT05ITCJibCTB; 

rrpOBC,Il,CHIIC pea61IJIIITal(IIII IIJIH a6HJIIITal(IIII IIHBaJIII,Il,OB rrpii CJIO)I(HOM II 

aTIITIIIlfHOM rrpOTC31IpOBaHIIII II opTe3HpOBaHIII1 B CTal(IIOHapHbiX ycJIOBI15IX; 

I1p0BC.L(CHI1C COI(IIaJibi-10-Cpe,IJ,OBOM pea61IJIIITal(IIII IIJIH a61IJIIITal(HII 

IIHBaJIII)J,OB; 

I1p0BC)J,CHIIC COI(IIaJibHO-ITCMXOJIOrMlJCCKOM pea6MJIMTal(MM MJIII a61IJIMTal(MM 

MHBaJIM,Il,OB B aM6ynaTopHbiX ycJIOBM5IX; 

rrpoBe)J,CHMC COI(MaJibH0-6biTOBOM a,IJ,anTal(MM; 

6) ycnyrM ITO OKa3aHMI-O COI(MaJibHOM ITOMOII(M ,1J,CT5IM, MHBaJIM,IJ,aM, 

rpa)I(,IJ,aHaM l10)1(MJIOrO B03pacTa, JIMI(aM, HaXO,Il,5Ill(MMC5l B Tpy,IJ,HOM )l(l13HCHHOH 

CIITyal(IIM, B TOM lfHCJIC llOCTpa,IJ,aBIIIMM B pe3yJioTaTe CTMXMHHbiX 6e,IJ,CTBIIM, 

3KOJIOrMlfCCKMX, TCXI-IOreiU-IbiX MJIII MHbiX KaTacTpocp, COI(IIaJibHbiX, 



HaJJ}IOHaJTbHbiX, peJIHri103HbiX KOIHpJI11KTOB, 6e)l(eHUaM 11 BbiHY)I()leHHbiM 

rrepecenenuaM, a TaK)I(e no 11x COUI1aJibHOMY conpoBO)I()leHI1IO: 

CO)leHCTBI1e B nonyLieHI111 III1Tai-II15I B MecTe BpeMeHHOrO pa3MeJUeHI15I 

JI11UaM, IIp113HaHHbiM 6e)l(eHUaMI1 B COOTBeTCTBI111 C <!>e)lepaJibHbiM 3aKOHOM «0 

6e)l(enuax»; 

CO)leHCTBI1e B HanpaBJieHI111 Ha npo~eCCI10HaJibHOe o6yLieHI1e B UeHTpe 

BpeMeHHOro pa3MeiUeHI15I 11JII1 B Tpy)loycTpOHCTBe; 

CO)leHCTBHe B npe)lOCTaBJieHI111 )1(113HeHHO He06XO)li1MbiX TOBapoB 

MaJIOI1MYII~I1M ceMb5IM, MaJIOI1MYIU11M O)li1HOKO npO)I(11BaiOJUI1M rpa)l()laHaM, a 

TaK)I(e 11HbiM KaTeropmiM rpa)l()laH, yKa3aHHbiM B <!>e)lepaJibHOM 3aKOHe «0 

rocy)lapCTBeHHOH COU11aJibHOH HOMOIU11»; 

CO)leHCTBI1e BO BpeMeHHOM OTCeJiei-11111 B 6e3onaCHbie paHOHbl C 

o65I3aTeJibHbiM npe)lOCTaBJieHI1eM CTai~I10HapHbiX 11JII1 BpeMeHHbiX )1(11JibiX 

rroMeiUei-mll:; 

OKa3aHI1e Me)l11U11HCKOH (B TOM LII1CJie HCI1X11aTp11LieCKOH), COU11aJibHOH 11 

rrcl1xonoro-ne)larori1LiecKoll: noMOII~I1 l-~eT5IM, naxo)l5IJUI1MC5I B TPY)lHOH 

)1(1131-IeHHOH CI1Tyau1111; 

CO)leHCTBI1e rpa)l()laHaM B nOI1CKe IIO)lXO)l5IIUeH pa60Tbi, a pa6oTO)laTeJI5IM B 

IIO)l6ope He06XO)li1MbiX pa60TH11KOB; 

7) yLiaCTI1e B )le5ITeJibHOCTI1 no npo~I1JiaKTI1Ke 6e3Ha)l30pHOCT11 11 

rrpaBOHapyrueHI1H HeCOBeprneHHOJieTHI1X: 

OKa3aHI1e CO)leHCTBI15I B opraHI13aU1111 nOI1CKa HeCOBeprneHHOJieTHI1X, 

caMOBOJibHO yrue)lllii1X 113 ceMeH, opraHI13aU11H )lJI5I )leTeH-C11pOT 11 )leTeH, 

OCTaBllii1XC5I 6e3 noneLieHI15I pO)li1TeJieH, o6pa30BaTeJibHbiX opraHI13aU11H 11 11HbiX 

op raHI13aU11H; 

opraHI13aUI15I OKa3aH115I IICI1XOJIOri1LieCKOH 11 COU11aJibHOH nOMOJUI1 11 

pea611JII1TaU1111 HeCOBeprueHHOJieTH11X, CaMOBOJibHO yrue)lllii1X 113 CeMeH, 

opraHI13aUI1H )lJI5I )leTeH-C11pOT 11 )leTeH, OCTaBllii1XC5I 6e3 norreLieHI15I pO)li1TeJieH, 

o6pa30BaTeJibHbiX opraHI13aU11H 11 111-IbiX opraHI13aU11H; 

8) ycnyr11 no npoqmnaKTI1Ke COU11aJibHOrO C11pOTCTBa, BKJIIOLia5I nCI1XOJIOrO

fie)larori1LieCKOe 11 coul1aJibHoe conpoBO)I()leHI1e ceMell: )lJI5I npe)lOTBparueHI15I 

OTKa3a OT HOBOpO)I()leHHOro pe6eHKa, COKpaiUeHI15I CJiyLiaeB JII1llieHI15I 

pO)li1TeJibCKI1X rrpaB B qaCTI1 KOHCYJibTaTI1BHOH, IICI1XOJIOri1LieCKOH, 

rre)larori1LieCKOH, IOp11)li1LieCKOH, COU11aJibi-IOH 11 111-IOH noMOIU11 pO)li1TeJI5IM )leTeH 

11 IIp0~11JiaKTI1KI1 OTKa3a pO)li1TeJieH OT BOCII11TaHI15I CBOI1X )leTeH, orpaHI1LieH115I 11X 

B pO)li1TeJibCKI1X rrpaBaX, JII1llieHI15I 11X pO)li1TeJibCKI1X npaB, a TaK)I(e B qeJI5IX 

o6ecrreLieHI15I B03MO)I(HOCTI1 BOCCTaHOBJieHI15I pO)li1TeJieH B pO)li1TeJibCKI1X npaBaX 

HJIH OTMeHbi orpaHI1LieHI15I pO)lHTeJibCKI1X rrpaB; 

9) ycnyr11, rrpe)lyCMaTp11BaiOIUHe Me)li1KO-COUHaJibHOe COIIpOBO)I()leHHe JII1U, 

CTpa)laiOIU11X T5I)I(eJibiMI1 3a6oneBaHH5IMH, 11 JIHU, Hy)l()laiOJUI1XC5I B Me)li1U11HCKOH 

IIaJIJIHaT11BI-IOH IIOMOIUI1, BKJIIOLia5I opraHH3aUI110 OKa3aHH5I Me)l11U11HCKOH 

IIaJIJIIIaTHBI-IOH IIOMOIUH H CO)leHCTB11e B ee IIOJiyLieHHH: 

opraHI13aU115I rpyrrrr IICI1XOJIOrHLieCKOH nO)l)lep)I(KI1 11 COUHaJibHOH 

a)laiiTaUH11 )lJI5I JI11U, CTpa)laiOIU11X T5I)I(eJibiMH 3a60JieBaH115IM11, 11 11X CeMeH, a 

TaK)I(e ceMeH, nepe)I(HBlliHX yTpaTy; 



1 0) ycnyr11, HaiTpaBJieHI-Ibie Ha Me)l,I1KO-COI(I1aJibHYIO pea611JI11Tai(I1IO JII1I( C 

aJIKOrOJibHOH, napKOTW:IeCKOH 11JII1 11HOH TOKCWieCKOH 3aB11CI1MOCTI>IO: 

ycnyr11 ITO coq11aJibHOH Tpy)l.oBoif pe11uTerpaq1111 JII1I(, ocyiiJ,eCTBJI5IBII111X 

He3aKOHHOe ITOTpe6JieHI1e HapKOTI1qeCKI1X cpe)l,CTB 11 ITCI1XOTpOITHbiX Beii(eCTB, 

CTpa)l,aBIIli1X aJIKOrOJII13MOM; 

11) ycnyr11 ITO c6opy, o6o6IIJ,enmo 11 anan113y m-I<PopMai(I111 o KaqecTBe 

oKa3aHI15I ycnyr oprm-m3ai(I15IM11 KYIIhTYPhi, COI(I1aJihHoro o6cny)K11BaHI15I, 

Me)l,I1I(I1HCKI1MI1 opraHI13ai(I15IMI1 11 opraHI13ai(I15IMI1, ocyiiJ,eCTBJI5IIOIIJ,I1MI1 

o6pa30BaTeJibHYIO )l,e5ITeJibHOCTb, ocyiiJ,eCTBJI5IeMhie opraHI13ai(I1eH-OITepaTOpOM B 

COOTBeTCTBI111 C <l>e)l,epaJibHbiM 3aKOI-IOM «0 BI-IeCei-11111 113MeHeHI1H B OT)l,eJibi-Ibie 

3aKoHo)l,aTeJihi-Ibie aKThi Pocc11i1cKoi1 <l>e)l.epai(I111 no BonpocaM npoBe)l,ei-II15I 

He3aBI1CI1MOH OI(ei-IKI1 KaqecTBa OKa3aHI15I ycnyr opraHI13ai(I15IMI1 B c<Pepe 

KYIIhTYPhi, coql1aJihi-Ioro o6cny)KI1Bai-II15I, oxpai-Ihi 3)l,OpOBb5I 11 o6pa30BaHI15I» B 

LJ:aCTI1 noiTyn5Ip113ai(I111 CI1CTeMbl He3aBI1CI1MOH OI(eHKI1 KaqeCTBa OKa3ai-II15I ycnyr 

opraHI13ai(I15IMI1 B c<Pepe KYIIhTYPhi, COI(I1aJihi-Ioro o6cny)KI1BaHI15I, oxpanhi 

3)l,Op0Bb5I 11 o6pa30Bai-IH5I 11 B03MO)KI-10CTI1 yLJ:aCTI15I B HeM noTpe611TeJieH ycnyr, 

BOBJieLJ:eHI1e rpa)K)l,aH B I-Ie3aBI1CI1MYIO OI(ei-IKy; 

12) npoBe)l,ei-II1e Meponp115ITI1H no a)l,anTai(I111 noMeii(eHI1H )KI1JibiX )l,OMOB 

)l,JI5I MaJ10M06HJibi-IbiX rpa)K)l,aH, CTpa)l,aiOII(I1X T5I)KeJibiMI1 3a6oJieBai-II15IMI1. 

OT 11MeHI1 3a5IBI1Tenei1, B qen5Ix nonyLJ:eHI15I rocy)l.apcTBeHnoif ycnyr11 MoryT 

BbiCTynaTb JII1I(a, 11MeiOII(I1e TaKoe ITpaBO B COOTBeTCTBI111 C 3aKOI-IO)l,aTeJibCTBOM 

Pocci1HCKOH <l>e)l,epai(I111, n116o B c11ny na)l,eJieH115I 11x 3a5IBI1TeJI5IMI1 B ITOp5I)l,Ke, 

ycTanosnei-IHOM 3aKoi-Io)l,aTeJibCTBOM Pocci1HCKOH <l>e)l,epai(I111, 

COOTBeTCTBYIOII(I1MI1 nOJIHOMOq115J:MI1. 

Tpe6osaHH.H K nop.H)l.KY Hnc}>opMHposauH.H 

0 DpC)l,OCTaBJICHHH rocy)l,apCTBCHHOH ycJiyrH 

1.3. I1op5I)l,OK noJiyLJ:eHI15I 11H<i>OpMai(I111 JII1I(aMI1, 3a11HTepeCOBai-IHbiMI1 B 

ITpe)l,ocTaBIIeHI111 rocy)l.apcTBenuoif ycnyr11, ITO sonpocaM npe)l,OCTaBJiei-II15I 

rocy)l,apCTBeHHOH ycnyr11 11 ycnyr, KOTOpbie 5IBJI5IIOTC5I Heo6XO)l,I1MbiMI1 11 

o65I3aTeJibi-IbiMI1 )l,JI5I npe)l,OCTaBJieHI15I rocy)l,apCTBeHHOH ycnyr11, CBe)l,eHI1H 0 XO)l,e 

ITpe)l,OCTaBJieHI15I YKa3aHHbiX ycnyr, B TOM LJ:I1CJie c 11cnoJih30BaH11eM I1opTana 

rocy)l.apcTBeHHhiX 11 MYHI1I(I1nanhHhiX ycnyr ( <PYHKI(11H) Pecny6n11KI1 KoMI1 11 

E)l.11noro nopTana rocy)l.apcTBeHHhiX 11 MYHI1I(I1naJihHhiX ycnyr ( <PYHKI(11H), 

oqmq11anhnoro cai1Ta opraHa 11cnonH11TeJibHOH BJiaCTI1 Pecny6ni1K11 KoMI1, 

ITpe)l,ocTaBJI5IIOIIJ,ero rocy )l,apcTBeHHYIO ycnyry. 

1.3 .1. I1H<PopMai(I1IO no BOITpOCaM ITpe)l,OCTaBJieHI15I rocy)l,apCTBeHHOH 

ycnyr11, B TOM LJ:I1CJie CBe)l,ei-1115£ 0 XO)l,e ITpe)l,OCTaBJiei-1115£ rocy)l,apCTBeHI-IOH ycnyr11 

JII1I(a, 3ai1HTepecosaHHhie B npe)l,OCTaBJiei-11111 ycnyr11, MoryT nonyqi1Th 

Henocpe)l,CTBeHHO: 

- B OpraHe, M<l>IJ,; 

- no cnpasoLJ:HhiM Tene<PoHaM; 



B ceTH I1HTepHeT (Ha ocpH~HaJibHOM caifTe OpraHa 

(https :/ /mintrudsoc.rkomi .ru/); 

- nocpe,n:CTBOM rocy,n:apcTBeHHOH HHcpopMa~HOHHOH cHcTeMbi Pecny6nHKH 

KoMH «llopTan rocy,n:apcTBeHHbiX H MYHH~HnaJibHbiX ycnyr ( <l>YHK~HH) 

Pecrry6nHKH KoMH» gosuslugi ll.ru, <Pe.n:epanbHOH rocy,n:apcTBeHHOH 

HHcpOpMa~HOHHOH CHCTeMbi «E.[(HHbiH nopTaJI rocy,n:apCTBeHHbiX H 

MYHH~HnanbHbiX ycJryr ( <l>YHK~HH)» gosuslugi.ru (.n:anee ITopTan 

rocy,n:apcTBeHHbiX H MYHH~HnanbHbiX ycnyr ( cpyHK~Hii) Pecny6nHKH KoMH, 

E,n:HHbiH nopTan rocy,n:apcTBeHHbiX H MYHH~HnanbHbiX ycnyr ( <l>YHK~Hii); 

- HanpaBHB nHCbMeHHoe o6pameHHe B OpraH qepe3 opraHH3a~mo 

nOlfTOBOH CB513H, nH6o no 3neKrpOHHOH nOlfTe. 

flH~a, 3aHHTepecoBaHHbie B npe,n:ocTaBneHHH ycnyrH, BnpaBe nonylfHTb no 

TenecpoHy HH<l>opMa~mo no BonpocaM npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH 

B Be)KnHBOH <l>opMe, 6biCTpO, l.JeTKO H no cymecTBY nOCTaBneHHOrO BOnpoca. llpH 

KOHcynbTHpoBaHHH no Tene<l>oHy ,n:on)KHOCTHoe nH~o OpraHa Ha3biBaeT CBOIO 

cpaMHnHIO, HM51, OTlfecTBo, .n:on)KHOCTb, a TaK)Ke HaHMeHOBaHHe CTPYKTypHoro 

no.n:pa3,n:eneHH51, B KOTopoe o6paTHnocb nH~o, 3aHHTepecoBaHHoe B 

npe,n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH. I1H<l>opMHpoBaHHe no BonpocaM 

rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH no Tene<PoHy He ,n:on)KHO npeBbiiiiaTb 

15 MHHyT. 

llpH o6pameHHH nH~, 3aHHTepeCOBaHHbiX B npe.[(OCTaBneHHH ycnyrH, 

nocpe,n:CTBOM 3neKTpOHHOH nOlfTbi OTBeTbi HanpaBn51IOTC51 B cpopMe 3neKTpOHHOro 

.[(OKyMeHTa no a,n:pecy 3neKTpOHHOH nOlfTbi, yKa3aHHOMY B o6pameHHH, HnH B 

IIHCbMei-moii <l>opMe no nolfTOBOMY a,n:pecy, YKa3aHHOMY B o6pameHHH ( ecnH 

OTBeT B COOTBeTCTBHH C o6pameHHeM ,[(On)KeH 6biTb HanpaBneH B nHCbMeHHOH 

cpopMe qepe3 opraHH3a~HIO nOlfTOBOH CB513H). 

I1HcpopMHpoBaHHe no BonpocaM npe,n:ocTaBneHH51 rocy,n:apcTBeHI-IOH ycnyrH 

qepe3 M<DL( ocymecTBn51eTc51 B cooTBeTCTBHH co CTaH,n:apTOM o6cny)KHBaHH51 

3a51BHTeneif npH npe,n:ocTaBneHHH rocy,n:apcTBeHI-IbiX H MYHH~HnanbHbiX ycnyr B 

M<DL(, YTBep%,n:eHHbiM nocTaHoBneHHeM ITpaBHTenbCTBa Pecny6nHKH KoMH oT 

30 ,n:eKa6p51 2017 N2 682 (,n:anee- CTaH,n:apT o6cny)KHBaHH51 B M<DL(). 

1.3 .2. I1H<l>opMa~H51 no BorrpocaM npe,n:ocTaBneHH51 ycnyr, KOTOpbie 

51BJI51IOTC51 He06XO.[(HMbiMH H 06513aTenbHbiMH ,n:n51 npe,n:ocTaBneHH51 

rocy,n:apCTBeHHOH ycnyrH, He npe,n:ocTaBn51eTC51, B CB513H C OTCYTCTBHeM ycnyr, 

Heo6xo,n:HMbiX H o6513aTenbHbiX ,n:nJI npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH. 

1.3 .3. I1op51.2J:OK, cpopMa, MecTo pa3Men~eHH51 H cnoco6bi nonyqeHH51 

CIIpaBOlfHOH HHcpopMa~HH, B TOM lfHCne Ha CTeH,n:aX B MeCTaX npe,n:OCTaBneHH51 

rocy,n:apCTBeHHOH ycnyrH H ycnyr, KOTOpbie 51Bn51IOTC51 He06XO.[(HMbiMH H 

o6513aTenbHbiMH ,n:nJI npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH, H B 

MHOro<l>yHK~HOHanbHOM ~eHTpe. 

I1HcpopMa~H51 o nop51,n:Ke npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH, a 

TaK)Ke rpacpHK npHeMa rpa)K,n:aH ,n:n51 KOHcynbTa~HH no BonpocaM npe,n:ocTaBneHH51 

rocy,n:apcTBeHHOH ycnyrH pa3MemeHbi Ha HH<l>opMa~HOHHOM CTeH,n:e Oprai-Ia, B 

HHcpopMa~HOHHbiX MaTepHanax (6poiiiwpax, 6yKneTax), Ha ITopTane 

rocy,n:apcTBeHHbiX H MYHH~HnanbHbiX ycnyr ( <l>YHK~HH) Pecny6nHKH KoMH, 



E,n,HHOM rropTaJie rocy,n,apcTBeHHhiX H MJHHl(HIIaJibHbiX yciiyr ( <PYHKI(HH), na 

ocpHu;HaJihHOM ca:H:Te Oprana. 

Ha o<PHu;HaJihHOM ca:H:Te Oprana, na E,n,HHOM rropTaJie rocy,n,apcTBeHHhiX H 

MYHHl(HIIaJibHbiX yciiyr ( cpyHKl(Hll:), IIopTaJie rocy,n,apcTBeHHhiX H 

MYHHl(HIIaJibHhiX ycJiyr ( cpyHKl(HH) Pecrry6JIHKH KoMH, B cpe,n,epaJibHOH 

rocy,n,apCTBeHHOH HHcpopMal(HOHHOH CHCTeMe «<l>e,n,epaJibHbiH peecTp 

rocy,n,apcTBeHHbiX H MYHHl(HIIaJibHhiX yciiyr ( <PYHKI(HH)» (,n,aJiee - PeecTp) 

pa3Mell(ena cJie,n,yiOil(a5I HHq.>opMal(H5I: 

- TeKCTbl 3aKOHO)],aTeJibHbiX H HHbiX HOpMaTHBHbiX rrpaBOBbiX aKTOB, 

co,n,ep)l(all(HX nopMbi, perJiaMeHTHpyiOil(He rrpe,n,ocTaBJieHHe rocy,n,apcTBenno:H: 

yciiyrH; 
- nacT05lll(HH A,n,MHHHCTpaTHBHhiH perJiaMenT; 

- crrpaBOl:!Ha5I Hn<PopMal(H5I: 

MecTo naxo)l(,n,enmr H rpa<PHKH pa6oThi Oprana, ero CTPYKTypnbiX 

rro,n,pa3,n,eJieHHH, rrpe,n,ocTaBJI5IIOil(HX rocy,n,apcTBennyiO ycJiyry, M<I>IJ,; 

crrpaBOl:!Hbie TeiiecpoHhi cTpyKTYPHhiX rro,n,pa3,n,eiieHHH Oprana, 

opraHH3al(HH, y-qacTByiOil(HX B rrpe,D,OCTaBJieHHH rocy,n,apCTBeHHOH ycJiyrH, B TOM 

l:JHCJie HOMep TeJiecpoHa-aBTOHH<l>opMaTopa; 

a,n,pec o<PHu;HaJibHhiX call:TOB Oprana, opraHH3al(HH, y-y:acTBYIOil(HX B 

rrpe,n,OCTaBJieHHH rocy,n,apCTBeHIIOH ycJiyrH, B HH<l>opMal(HOHHO

TeJieKOMMYHHKal(HOHHOH CeTH «ilHTepHeT>>, co,n,ep)l(all(HX HHcpopMal(HIO 0 

rrpe,D,OCTaBJieHHH rocy,n,apCTBeHHOH ycJiyrH H ycJiyr, KOTOpbie 5IBJI5IIOTC5I 

neo6xo,n,HMbiMH H o65I3aTeJibHhiMH ,n,mr rrpe,n,ocTaBJieHH5I rocy,n,apcTBenno:H: 

yciiyrH, a,n,pec :::meKrponno:H: IIOl:!Thi Oprai-m social rk@soc.rkomi.ru; 

aJJ;pec ca:H:Ta M<I>IJ, (mydocumentsll.ru); 

a,n,peca E,n,Hnoro rropTaJia rocy,n,apcTBeHHhiX H MYHHl(HIIaiibHhiX ycJiyr 

( cpyHKl(HH ), IIopTaJia rocy,n,apcTBeHHhiX H MYHHl(HIIaJihHbiX yciiyr ( <PYHKI(HH) 

Pecrry6JIHKH KoMH. 

Ha E,n,HHOM rropTaiie rocy,n,apcTBeHHhiX H MYHHl(HIIaJibHhiX yciiyr 

( cpyHKl(HH) H ( HJIH) I-Ia IIopTaJie rocy,n,apcTBeHHbiX H MYHHl(HIIaJibHhiX yciiyr 

( cpyHKl(HH) Pecrry6JIHKH KoMH TaK)I(e pa3Mell(aeTc5I cJie,n,yiOn~a5I Hn<PopMal(H5I: 

a) HCl:!epiibiBaiOil(HH rrepel:!eHb )],OKyMeHTOB, He06XO)],HMbiX )],Jl5I 

rrpe,D,OCTaBJieHH5I rocy,n,apCTBeHHOH ycJiyrH, Tpe6oBaHH5I K o<PopMIIeHHIO 

yKmaHHhiX ,n,oKyMeHTOB, a TaK)I(e rrepe11enb ,n,oKyMeHTOB, KOTOpbie 3a5IBHTeJib 

BIIpaBe rrpe,n,cTaBHTb ITO C06CTBeHHOH HHHl(HaTHBe; 

6) Kpyr 3a5IBHTeJie:H:; 

B) cpoK rrpe,n,ocTaBJieHH5I rocy,n,apcTBenno:H: yciiyrH; 

r) pe3yJihTaThi rrpe,n,ocTaBJieHH5I rocy,n,apcTBenno:H: yciiyrH, rrop5I,D,OK 

rrpe,D,CTaBJieHH5I )],OKyMeHTa, 5IBJI5IIOil(erOC5I pe3yJibTaTOM rrpe,D,OCTaBJieHH5I 

rocy,n,apcTBeHI-IOH yciiyrH; 

,n,) pa3Mep rocy,n,apcTBeHHOH IIOlliJIHHbi, B3HMaeMOH 3a rrpe,n,OCTaBJieHHe 

rocy,n,apcTBenno:H: yciiyrH; 

e) HCl:!epiibiBaiOil(HH IIepel:!eHb OCHOBaHHH )],JI5I rrpHOCTaHOBJieHH5I HJIH 

OTKa3a B rrpe,D,OCTaBJieHHH rocy,n,apCTBeHHOH ycJiyrH; 



)I() o rrpaBe 3a5lBHTemi Ha .n:ocy.n:e6Hoe (BHecy.n:e6Hoe) o6)1(aJioBaHHe 

.n:eHCTBHH ( 6e3.JJ:eHCTBH5l) H peiiieHI1H, IIpHH5lTbiX ( ocy:w.ecTBJI5leMbiX) B XO.JJ:e 

npe.n:ocTaBrreHH5l rocy.n:apcTBeHHOH ycrryrH; 

3) <l>opMbi 3a5lBJieHHH (3aiipOCOB, yBe.JJ:OMJieHHH, C006IIJ.eHHH), 

HCITOJib3YeMbie rrpH rrpe.JJ:OCTaBJieHHH rocy.n:apCTBeHHOH ycrryrH. 

I1H<l>opMaU:H5l I-Ia E.n:HHOM rropTarre rocy.n:apcTBeHHbiX 11 MYHHU:HnarrbHbiX 

ycrryr ( cpyHKU:HH) 11 ( HJIH) Ha IIopTarre rocy.n:apcTBeHHhiX H MYHHU:HITaJibHhiX 

ycrryr ( <l>YHKU:HH) Pecrry6rrHKH KoMH o rrop5l.JJ:Ke H cpoKax npe.n:ocTaBrreHH5l 

rocy.n:apCTBeHHOH ycrryrH Ha OCHOBaHHH CBe.JJ:eHHH, co.n:ep)l(aiiJ.HXC5l B PeecTpe, 

npe.n:ocTaBJI5leTC5l 3a5lBHTemo 6ecnrraTHO. 

,ll,ocTyrr K HH<l>opMaU:HH o cpoKax 11 rrop5l.JJ:Ke rrpe.n:ocTaBrreHH5l ycrryrH 

OCyiiJ.eCTBJI5leTC5l 6e3 BhiiTOJIHeHH5l 3a5lBHTeJieM KaKHX-JIH60 Tpe60BaHHH, B TOM 

q11crre 6e3 Hcnorrh30BaHH5l rrporpaMMHoro o6ecneqeHH5l, ycTaHOBKa KOToporo Ha 

TeXHW:IeCKHe cpe.JJ:CTBa 3a5lBHTeJI5l Tpe6yeT 3aKmoqeHH5l JIHU:eH3HOHHOrO HJIH 

mmro corrraiiieHH5l c rrpaBoo6rra.n:aTerreM rrporpaMMHoro o6ecrreqeHH5l, 

npe.n:ycMaTpHBaiOiliero B3HMaHHe rrrraThi, perHcTpau:mo HJIH aBTopH3au:mo 

3a5lBHTerr5l HJIH npe.n:ocTaBrrei-me HM nepcoHaJihHhiX .n:aHHhiX. 

II. CTaHJJ,apT npeJJ,OCTaBJICHHSI rocyJJ,apcTBCHHOH ycnyrH 

HaHMenosanHe rocyJJ,apcTBCHHOH ycnyrH 

2.1. HaHMeHoBaHHe rocy.n:apcTBeHHOH ycrryrH: ou:eHKa KaqecTBa OKa3aHH5l 

06ilieCTBeHHO ITOJie3HbiX ycrryr COU:HaJibHO OpHeHTHpOBaHHOH HeKOMMepqecKOH 

opraHH3aU:Heil. 

HaHMCHOBaHHe oprana HCDOJIHHTCJihHOH BJiaCTH Pecny6JIHKH KoMH, 

npeJJ,OCTaBJISIIOli.J,Cro rocyJJ,a pcTBCHHYIO ycnyry 

2.2. IIpe.n:ocTaBrreHHe rocy.n:apcTBeHHOH ycrryrH ocyilieCTBJI5leTc5l 

MHHHCTepcTBOM Tpy.n:a, 3aH5lTOCTH H cou:HaJibHOH 3aiiJ.MThi Pecrry6rrHKH KoMH. 

2.2.1. ,ll,JI5l norryqeHH5l rocy.n:apcTBeHHOH ycrryrH 3a5lBHTerr:r:, BrrpaBe 

o6paTHTbC5l B mo6oil M<l>U Ha TeppHTOpHH Pecrry6rrHKH KoMH, ynorrHoMoqeHHhiH 

Ha opraHH3aU:HI-O B rrpe.n:ocTaBrreHHH rocy.n:apcTBeHHOH ycrryrH B qacTH rrpHeMa H 

perHCTpaU:HH .JJ:OKyMeHTOB y 3a5lBHTeJI5l, 3aiipOCOB B opraHbi H opraHH3aU:HH, B 

pacnop5l)l(ei-IHH KOTOpbiX HaXO.lJ:5lTC5l He.JJ:OCTai-OIIJ.Me .JJ:OKyMeHThi ( CBe.JJ:eHH5l), H 

Bbi.JJ:aqH pe3yJioTaTa rocy.n:apcTBeHHOH ycrryrH 3a5lBHTemo. 

Opranhi H opranH3aQHH, B3aHMoJJ,eiicTBHe c KOTOpbiMH neo6xoJJ,HMo JJ,JISI 

npCJJ,OCTaBJICHHSI rocyJJ,apCTBCHHOH ycnyrH 

2.3. flpH rrpe.n:ocTaBrreHHH rocy.n:apcTBeHHOH ycrryrH OpraH ocyilieCTBJI5leT 

B3aHMO.JJ:eHCTBHe c: 

- Y rrpaBrrei-meM <l>e.n:eparrhHOH HarroroBoii crry)l(6bi no Pecny6rrHKe KoMH B 

qacTH 3arrpoca cBe.n:eHHii, co.n:ep)l(ailiMXC5l B .n:oKyMeHTax, YKa3aHI-IhiX B 



rro,n:rryHKTax 1,2,3 rryHKTa 2.7.3. HacTmnu;ero A,n:MHHHCTpaTHBHOro pernaMeHTa; 

- opraHaMH rocy,n:apCTBeHHOrO KOHTpOJI.si (Ha,I(30pa) H MYHHIJ,HIIaJibHOrO 

Ha,I(30pa, HHbiMH rocy,n:apCTBeHHbiMH opraHaMH B COOTBeTCTBHH C HX 

KOMIIeTeHIJ,HeH B l:JaCTH 3arrpoca CBe,I(eHHH, co,n:ep:a<aiu;HXC.si B ,I(OKyMeHTaX, 

YKa3aHHbiX B rro,n:rryHKTe 4 rryHKTa 2. 7.3. HaCTO.siiu;ero A.I(MHHHCTpaTHBHoro 

pernaMeHTa. 

2.3 .1. IT pH rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOH ycnyrH 3arrpemaeTc.si 

Tpe6oBaTb OT 3a.siBHTeJieH ocyiu;eCTBJieHH.si ,n:eHCTBHH, B TOM l:JHCJie COrJiaCOBaHHH, 

He06XO,I(HMbiX ,I(JI.si IIOJiyl:JeHH.si rocy,n:apCTBeHHOH ycnyrH H CB.si3aHHbiX C 

o6paiu;eHHeM B HHhie rocy,n:apcTBeHHbie opraHhi, opraHhi MeCTHoro 

CaMoyrrpaBJieHH.si, opraHH3aiJ,HH, 3a HCKJIIOl:JeHHeM IIOJiyl:JeHH.si ycnyr H IIOJiyl:JeHH.si 

,I(OKyMeHTOB H HHcpOpMaiJ,HH, rrpe,n:OCTaBJI.sieMbiX B pe3yJioTaTe IIpe,n:OCTaBJieHH.si 

TaKHX ycnyr, BKJIIOl:JeHHbiX B rrepe11eHb ycnyr, KOTOpbie .siBJI.siiOTC.si Heo6XO,I(HMbiMH 

H o6.si3aTeJibHbiMH .JJ:JI.si rrpe,n:ocTaBJieHH.si rocy,n:apcTBeHHbiX ycnyr, yTBep)l{,n:eHHbiH 

ITpaBHTeJihCTBOM Pecrry6JIHKH KoMH. 

Onucauue pe3yJihTaTa npe,ZJ;ocTaBJieuuH rocy,ZJ;apcTBeuuoii ycJiyru 

2.4. Pe3yn:r,TaTOM rrpe,n:ocTaBJieHH.si rocy,n:apcTBeHHOH ycnynr .siBJI.HeTc.si: 

- IIpHH.siTHe perneHH.si H Bbi,I(al:Ja (HarrpaBJieHHe) 3a.siBHTeJIIO 3aKJIIOl:JeHH.si 0 

COOTBeTCTBHH Kal:JeCTBa OKa3biBaeMbiX 06Iu;eCTBeHHO IIOJie3HbiX ycnyr COIJ,HaJibHO 

opHeHTHpOBaHHOH HeKOMMep-qecKOH opraHH3aiJ,HeH (,n:anee - 3aKJIIOl:JeHHe 0 

cooTBeTcTBHH Kal:JeCTBa) ycTaHOBJieHHbiM KpHTepH.siM cornacHo rrpHJIO)KeHHIO N~ 1 

K HaCTO.siiu;eMy A.I(MHHHCTpaTHBHOMY perJiaMeHTy; 

- IIpHH.siTHe peiiieHH.si H Bbi,I(al:Ja (HanpaBJieHHe) 3a.siBHTeJIIO yBe,I(OMJieHH.si 06 

OTKa3e B Bbi,I(al:Je 3aKJII011eHH.si 0 COOTBeTCTBHH Kal:JeCTBa C yKa3aHHeM rrpH11HH 

OTKa3a cornacHo rrpHJIO)KeHHIO N~ 2 K HacTO.siiu;eMy A,n:MHHHCTpaTHBHOMY 

pernaMeHTy. 

CpoK npe,ZJ;ocTaBJieuuH rocy,ZJ;apcTBeuuoii ycJiyru, B TOM qucJie c yqeToM 

ueo6xo,ZJ;UMOCTU o6paiiJ,eHUH B oprauu3au;uu, yqacTBYIOIIJ,ue B 

npe,ZJ;ocTaBJieuuu rocy,ZJ;apcTseuuoii ycJiyru, cpoK npuocTauosJieuuH 

npe,ZJ;OCTaBJieHUH rocy,ZJ;apCTBeHHOH ycJiyru B cJiyqae, eCJIU B03MO~HOCTh 

npuocTaHOBJieuuH npe,ZJ;ycMoTpeua <}>e,ZJ;epaJihHhiMU JaKouaMu, 

DpUHUMaeMhiMU B COOTBeTCTBUU C HUMU UllhiMU HOpMaTUBHhiMU 

npaBOBhiMU aKTaMu PoccuiicKoii <l>e,ZJ;epau;uu, 3aKouaMu u UHhiMU 

uopMaTUBHhiMU npaBOBhiMU aKTaMu Pecny6JIUKU KoMu 

2.5. 06Iu;HH cpoK rrpe,n:ocTaBJieHH.si rocy,n:apcTBeHHOH ycnyrH CKJia,n::r,maeTc.si 

H3 CJie,n:yiOiu;HX CpOKOB: 

1) PerneHHe o Bbl,n:a-qe 3aKmol:JeHH.si (yBe,n:oMJieHH.si) o cooTBeTcTBHH 

Kal:JeCTBa ( 06 OTKa3e B rrpe.I(OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH) rrpHHHMaeTC.si 

OpraHoM B Tel1eHHe 30 KaJieH,n:apHbiX ,n:Hefi co .JJ:H.si co .JJ:H.H perHcTpau,HH 3arrpoca B 

OpraHe, B TOM l:JHCJie c y11eToM o6paiu;eHH.si B 3aHHTepecoBaHHbie opraHbi, 

y-qaCTBYIOiu;He B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH. 



2) 3aKJIJOLJ:ei-IHe (yBe)l,OMJieHHe) 0 COOTBeTCTBHH KaLJ:eCTBa ( 06 OTKa3e B 

rrpe,D,OCTaBJieHHH rocy;J;apCTBeHHOH ycrryrH) HarrpaBJI5IeTC5l 3a5lBHTeJIIO B TeLJ:eHI1e 

3 pa60LJ:HX )J,HeH CO ;J;H5l I10;J;I1HCaHH5l MHHHCTpOM Tpy;J;a, 3aH5lTOCTH H COIJ,HaJibHOH 

3all(HTbi Pecrry6rrHKH KoMH 3aKJIJOLJ:eHH5l (yBe;J;oMrreHH5l) o cooTBeTCTBHH 

KaLJ:eCTBa (o6 OTKa3e B rrpe,D,OCTaBJieHHH rocy;J;apCTBeHHOM ycrryrH). 

B crryLJ:ae ecrrH opraHH3aiJ,H5l BKJIJOLJ:eHa B peecTp rrocTaBII(HKOB cou,HaJibHbiX 

ycrryr no cooTBeTCTByJOrn:ei1 o6rn:ecTBeHI-IO rrorre3Hoi1 ycrryre, rrpo,D,rreHHe cpoKa 

I1pHH5lTH5l peiiieHH5l 0 Bbi)J,aLJ:e 3aKJIJOLJ:eHH5l 0 COOTBeTCTBHH KaLJ:eCTBa, I1pO,D,JieHHe 

cpoKa 06 OTKa3e B Bbi,lJ,aLJ:e 3aKJIJOLJ:eHH5l 0 COOTBeTCTBHH KaLJ:eCTBa He 

)J,OITYCKaeTC5l. 

2.5.1. CpoK rrpHocTaHOBJieHH5l rrpe,D,OCTaBrreHH5l ycrryrH 3aKOHO;J;aTeJihCTBOM 

PocCHHCKOH <l>e;J;epaU,HH, I1pHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHi1:cKoi1 ct>e,D,epau,HH, 3aKoHaMH 11 HHbiMH 

I-IOpMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecrry6rrHKH KoMH, He rrpe,D,ycMoTpeH. 

2.5.2. B crry11ae o6Hapy)KeHH5l orreLJ:aTOK 11 (HrrH) orn116oK B rrorryLieHHOM 

3a5lBHTeJieM ;J;OKyMeHTe, 5lBJI5lJOII(eMC5l pe3yJioTaTOM rrpe;J;OCTaBJieHH5l 

rocy;J;apCTBeHI-IOH ycrryrH, cpOK paCCMOTpeHH5l 3a5lBJieHH5l o6 HCITpaBJieHHH 

;J;OITyll(eHI-IbiX OITeLJ:aTOK H (HJIH) OIIIH60K B Bbi)J,aHHbiX B pe3yJioTaTe 

rrpe;J;OCTaBJieHH5l rocy;J;apCTBeHHOM ycrryrH )J,OKyMeHTaX, COCTaBJI5leT 8 pa60LJ:HX 

,D,Hei1 co .IJ:H5l rrocTyrrrrei-IH5l B OpraH YKa3aHI-Ioro 3a5lBJieHH5l. 

HopMaTHBHble npaBOBhiC aKThl, 

peryJIHpyiOIIJ,HC npe.nocTaBJICHHC rocy.napCTBCHHOH ycJiyrH 

2.6. IIepeLJ:ei-In HOpMaTHBHbiX rrpaBOBbiX aKTOB, peryrrHpyiOII(HX 

rrpe,D,ocTaBrreHHe rocy,D,apcTBeHI-Ioi1 ycrryrH, pa3Mell(eH Ha oqmu,HarroHOM ca:H:Te 

Oprai-Ia http://mintrudsoc.rkomi.ru, Ha E,D,HHOM rropTarre rocy,D,apcTBeHHbiX 11 

MYHHIJ,Hrrarroi-IbiX ycrryr ( Q:>yHKIJ,HH), Ha IIopTarre rocy,D,apcTBeHHbiX 11 

MYHHIJ,HITaJibHbiX ycrryr ( Q:>yHKIJ,HH) Pecrry6rrHKH KoMH, B PeecTpe. 

llcqepnhiBaiOIIJ,HH nepeqenb .lJ:OKYMCHTOB, 

HC06XO.LJ:HMbiX B COOTBCTCTBHH C HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

.LJ:JIH npe.nocTaBJICHHH rocy.napcTBennou ycJiyrH, cnoco6bl HX noJiyqeHHH 

3aHBHTCJICM, B TOM qHCJIC B 3JICKTpOHIIOH <J>opMe, 

JIOpH.LJ:OK HX npC.LJ:CTaBJICHHSI 

2. 7. ,[l,JI5l ITOJiyLJ:eHH5l rocy,D,apCTBeHHOH ycrryrH 3a5lBHTeJieM CaMOCT05lTeJibi-IO 

rrpe;J;cTaBrr5leTC5l B OpraH, Mct>I( 3arrpoc o rrpe,D,ocTaBrreHHH rocy,D,apcTBeHHOH 

ycrryrH (no Q:>opMe corrraci-Io IIpHJIO)Kei-Imo N2 3 K HaCT05lll(eMy 

A,D,MHHHCTpaTHBHOMY perrraMeHTY ). 

BDI6op 3a5lBHTerreM crroco6a ero yBe;J;OMJieHH5l o rrpHH5lTOM perneHHH, a 

TaK)Ke crroco6a Bbi,D,aLJ:H pe3yJinTaTa rrpe;J;ocTaBrreHH5l rocy,D,apcTBeHI-IOH ycrryrH 

ocyll(eCTBJI5leTC5l 3a5lBHTeJieM Ha CTa)J,HH ITO)J,aLJ:H 3arrpoca 0 rrpe,D,OCTaBJieHHH 

rocy;J;apCTBeHHOH ycrryrH H yKa3biBaeTC5l 3a5lBHTeJieM Herrocpe,D,CTBeHHO B 

3arrpoce. 

B crry11ae ecrrH OT HMeHH 3a5lBHTeJI5l ;J;eMCTByeT JIHIJ,o, 5lBJI5lJOII(eec5l ero 



npe.n:cTaBHTeJieM B cooTBeTCTBHH c 3aKOHO.[I.aTenhcTBOM PoccHHCKOH <I>e.n:epau;HH, 

TaK)I(e rrpe.[l.cTaBmieTc.H .[I.OKyMeHT, y.[l.ocToBep5IIOIIJ;HH nHqHOCTh rrpe.[l.cTaBHTen51, H 

.[I,OKyMeHT, IIO.[I,TBep)I(.IJ:aiOIIJ;HH COOTBeTCTBYIOIIJ;He IIOnHOMOqH51. 

,[(ocTOBepHOCTh rrpe.[I.CTaBneHHhiX cBe.IJ:eHHH, yKa3aHHhiX B 3arrpoce, a TaK)I(e 

HHQJOpMHpOBaHHOCTb 3a5IBHTen51 06 OTBeTCTBeHHOCTH 3a .[I,OCTOBepHOCTb 

npe.IJ:CTaBneHI-IhiX CBe;(etiHH l10.[1,TBep!K.IJ:aiOTC51 IIO.[I,IIHChiO 3a5IBHTen51. 

3arrpoc IIO.IJ:l1HCbiBaeTC51 3a5IBHTeneM C IIpOCTaBneHHeM .IJ:aTbl 3aiiOnHeHH51 

3a51BneHH51. 

B 3arrpoce .n:on)I(HO 6I>ITh o6ocHoBaHo cooTBeTcTBHe OKa3biBaeMhiX 

opraHH3aQHeH ycnyr ycTaHOBneHHhiM KpHTepH5IM OQeHKH KaqeCTBa OKa3aHH51 

o6IIJ;eCTBeHHO rrone3HbiX ycnyr: 

1) COOTBeTCTBHe o6IIJ;eCTBeHHO rrone3HOH ycnyrH ycTaHOBneHHbiM 

I-IOpMaTHBHhiMH rrpaBOBhiMH aKTaMH PoccHHCKoli <!>e.[l.epau;HH Tpe6oBaHH5IM K ee 

CO.[J,ep)l(aHHIO ( o6neM, cpOKH, KaqecTBO rrpe.[J,OCTaBneHH5I); 

2) HanHqHe y nHQ, Herrocpe.IJ:CTBetiHO 3a.[l,eHCTBOBaHHbiX B HCI10nHeHHH 

o6IIJ;eCTBeHHO rrone3I-IOH ycnyrH (B TOM qifcne pa60THHKOB opraHH3aQHH H 

pa60THHKOB, IIpHBneqeHHhiX ITO .[I,OfOBOpaM rpa)l(.[l,aHCKO-IIpaBOBOfO xapaKTepa), 

He06XO.[I,HMOH KBanH<pHKaQHH ( B TOM qifcne rrpo<l:>ecCHOHaJihHOfO o6pa30BaHH51, 

OfihiTa pa60Tbl B COOTBeTCTBYIOIIJ;eH c<l:>epe ), .IJ:OCTaTOqHOCTb KOnHqecTBa TaKHX 

JIHU:; 

3) y.[l.oBneTBopeHHOCTh nonyqaTeneli o6ru;ecTBeHHO rrone3HhiX ycnyr 

KaqecTBOM HX OKa3aHH51 (oTCYTCTBHe )l(aJI06 Ha .[l,eHCTBH51 (6e3.[l,eHCTBHe) H (HnH) 

pellieHH51 opraHH3aQHH, CB513aHHbie C OKa3aHHeM eiO 06IIJ;eCTBeHI-IO rrone3HbiX 

ycnyr, rrpH3HaHHbiX o6oCHOBaHHbiMH CY.IJ:OM, opraHaMH fOCy.[l.apCTBeHHOfO 

KOHTpOJI51 (Ha.[I,30pa) H MYHHQHIIanbHOfO Haf1:30pa, HHbiMH opraHaMH B 

COOTBeTCTBHH C HX KOMIIeTeHQHeH B TeqeHHe 2 neT, rrpe.[l.llieCTBYIOIIJ;HX Bhl.[l,aqe 

3aKniOqeHH51 0 COOTBeTCTBHH KaqecTBa 0 BKniOqeHHH B QJOpMHpyeMhiH peecTp 

HeKOMMepqecKHX opraHH3aQHH); 

4) OTKpbiTOCTb H .[I,OCTYIIHOCTb HHq>OpMaQHH 0 HeKOMMepqecKOH 

opraHH3aQHH, B TOM qHcne a.n:peca CaHTOB B HI-IQJOpMaQHOHHO-

TeneKOMMYHHKaQHOHHOH ceTH «I1HTepi-IeT» Ha KOTOpbiX pa3MeiiJ;eHa HH<l:>opMaQH51 

o 3a5IBHTene; 

5) OTCYTCTBHe opraHH3aQHH B peecTpe He.IJ:o6pOCOBeCTHbiX IIOCTaBIIJ;HKOB 

ITO pe3ynoTaTaM OKa3aHH51 ycnyrH B paMKaX HCIIOnHeHH51 KOHTpaKTOB, 

3aKmoqeHHbiX B COOTBeTCTBHH C <!>e.n:epaJibl-lhiM 3aKOI-IOM OT 5 arrpen51 2013 r. 

N2 44-<!>3 «0 KOHTpaKTHOH CHCTeMe B ccpepe 3aKyiiOK TOBapoB, pa60T, ycnyr .[l,n51 

o6ecrreqeHH51 rocy.n:apcTBeHHhiX H MyHHQHIIaJihHbiX Hy)l(.[l.» B TeqeHHe 2 neT, 

npe.n:rueCTBYIOIIJ;HX IIO.IJ:aqe 3a51BneHH51 0 BKniOqeHHH B <l:>opMHpyeMbiH peecTp 

HeKOMMepqecKHX opraHH3aU:HH. 

K 3arrpocy rrpHJmraiOTC5I.cne.[l.yiOIIJ;He .[l.oKyMeHThi: 

1) .n:oKyMeHT, YfJ:OCTOBep5IIOIIJ;HH nHqHOCTh (B cnyqae, ecnH oT HMeHH 

3a5IBHTen51 .[l,eHCTByeT nHQO, 51Bn5IIOIIJ;eec51 ero rrpe.IJ:CTaBHTeneM B COOTBeTCTBHH C 

3aKOHO.[I.aTenhcTBOM PoccHlicKoli <l>e.[l.epau;HH, To .[I.OIIOJIHHTeJihHO 

npe.n:cTaBJI5IIOTC51 .[I.OKyMeHT, YfJ:OCTOBep5IIOIIJ;HH nHqnocTh rrpe.[I.CTaBHTen51, H 

fl:OKyMeHT, IIO.[I,TBep)I(.[J,aiOIIJ;HH COOTBeTCTBYIOIIJ;He IIOJIHOMOqH51 ( rrpe.[I.OCTaBn51eTC51 



)J,JUI CH51TH51 KOnHH B HaTJ:arre OKa:3aHH51 ycnyrH ); 

2) )J,OKyMeHTbi, fiO)J,TBep)I()J,aiOJJJ;He nanHT~He y nHU:, Henocpe)J,CTBeHHO 

3a)J,eHCTBOBaHHbiX B HCnonHeHHH o6:rn;eCTBeHHO none3HOH ycnyrH (B TOM TJ:HCne 

pa6oTHHKOB 3a51BHTen51 H pa6oTHHKOB, I1pHBJieTJ:eHHbiX 3a51BHTeneM 110 )J,OrOBOpaM 

rpa)I()J,aHCKO-npaBOBOrO XapaKTepa), Heo6XO)J,HMOH KBaJIH<l>HKaiJ;HH (B TOM TJ:HCne 

npocpeCCHOHanbHOrO o6pa30BaHH51, OnbiTa pa60Tbi B COOTBeTCTByiO:rn;eii. c<Pepe ), 

)J,OCTaTOT!HOCTb KOnHT~eCTBa TaKHX nHIJ; (npe)J,OCTaBn51eTC51 )J,n51 CH51TH51 KOnHH B 

I-IaTJ:arre OKa3aHH51 ycnyrn); ,, 

3) )J,OKyMeHTbi, nO)J,TBep)I()J,aiO:rn;He OTCYTCTBHe B TeTJ:eHHe 2 neT, 

npe)J,llleCTBYIOJJJ;HX Bbi)J,aTJ:e 3aKJIIOTJ:eHH51 0 COOTBeTCTBHH KaTJ:eCTBa, )l(ano6 Ha 

)J,eHCTBH51 (6e3j~CHCTBHe) H (HnH) pellleHH51 3a51BHTen51, CB513aHHbiX C OKa3aHHeM HM 

o6:rn;eCTBeHHO none3HbiX ycnyr, npH3HaHHbiX o6oCHOBaHI-IbiMH cy)J,OM 

(npe)J,OCTaBn51eTC51 Ha BCe BpeM51 OKa3aHH51 ycnyrn C B03MO)I(HOCTbiO B03BpaTa no 

Tpe6o BaHHIO 3a51BHTen51); 

4) HHbie )J,OKyMeHTbi, 060CHOBbiBaiOIIJ,He COOTBeTCTBHe OKa3biBaeMbiX 

3a51BHTeneM o6IIJ,eCTBeHHO none3HbiX ycnyr ycTaHOBneHHbiM KpHTepH51M OIJ;eHKH 

KaTJ:eCTBa OKa3aHH51 o6n~eCTBeHHO none3HbiX ycnyr ( cnpaBKH, xapaKTepHCTHKH, 

3KCnepTHbie 3aKniOTJ:eHH51, 3aKJIIOTJ:eHH51 o6:rn;eCTBeHHbiX COBeTOB npH 

3aHHTepeCOBaHHbiX opraHaX) (npH HaJIHTIHH) (npe)J,OCTaBn51eTC51 Ha BCe BpeM51 

OKa3aHH51 ycnyrn C B03MO)I(HOCTbiO B03BpaTa no Tpe6oBaHHIO 3a51BHTen51). 

2. 7 .1. B cnyT~ae ecnH 3a51BHTenb BKJIIOTJ:eH B peeC'Ip nocTaBIIJ,HKOB 

COIJ;HanbHbiX ycnyr no COOTBeTCTBYIOJJJ;eH o6IIJ,eCTBeHHO none3I-IOH ycnyre, 

npe)J,CTaBneHHe HHbiX )J,OKyMeHTOB He 'Ipe6yeTC51. 

2. 7.2. ,[l,oKyMeHTbi, Heo6XO)J,HMbie )J,n51 npe)J,CTaBneHH51 rocy)J,apCTBeHHOH 

ycnyrH, npe)J,CTaBn51IOTC51 3a51BHTeneM cne)J,yiOJJJ;HMH cnoco6aMH: 

- nHT~HO (B OpraH, M<Dl(); 

- nocpe)J,CTBOM noT~TOBoro oTnpaBneHH51 (B OpraH). 

2. 7.3. ITepeT~ei-Ib )J,OKyMeHTOB, KOTopbie 3a51BHTenb BnpaBe npe)J,cTaBHTb no 

C06CTBei-IHOH HHHIJ;HaTHBe, TaK KaK 01-IH no)J,ne)l(aT npe)J,CTaBnei-IHIO B paMKaX 

Me)I(Be)J,OMCTBei-II-IOrO HI-I<l>opMaiJ;HOHHOrO B3aHMO)J,eHCTBH51 H HX Henpe)J,CTaBneHHe 

3a51BHTeneM He 51Bn51eTC51 OCI-IOBaHHeM )J,n51 OTKa3a 3a51BHTeniO B npe)J,OCTaBneHHH 

rocy)J,apcTBeHHoii ycnyrn: 

1) CBH)J,eTenbCTBO 0 rocy )J,apCTBeHI-IOH perHCTpaiJ;HH HeKOMMepT~eCKOH 

opraHH3aqnn; 

2) nncT 3anncn H3 E)J,HHoro rocy)J,apCTBeHHoro peecTpa IOpH)J,HT~eCKHX nnu:, 

Bbi)J,aHHbiH He n03)J,Hee TJ:eM 3a O)J,HH MeC51IJ; )J,O )J,aTbi no)J,aTIH 3a51BneHH51 Ha Bbi)J,aTJ:y 

3aKJIIOTJ:eHH51 0 COOTBeTCTBHH KaTJ:eCTBa; 

3) )J,OKyMeHTbi, l10)J,TBep)I()J,aiOIIJ,He OTCYTCTBHe B TeTJ:eHHe 2 neT 

3a)J,On)l(eHHOCTH no HaJIOraM H c6opaM, HHbiM npe)J,yCMOTpeHHbiM 

3aKOHO)J,aTenbCTBOM PoccniicKoii <De)J,epau:nn o6513aTenbHbiM nnaTe)l(aM Ha 

TeKyiiJ,yiO )J,aTy. 

4) )J,OKyMeHTbi, nO)J,TBep)I()J,aiOIIJ,He OTCYTCTBHe B TeTJ:eHHe 2 neT, 

npe)J,llleCTBYIOII(HX Bbi)J,aTJ:e 3aKniOTJ:eHH51 0 COOTBeTCTBHH KaT~eCTBa, )l(ano6 Ha 

)J,eHCTBH51 (6e3)J,eHCTBHe) H (HnH) pellleHH51 3a51BHTen51, CB513aHHbiX C OKa3ai-IHeM HM 

06IIJ,eCTBeHHO none3HbiX ycnyr, npH3HaHHbiX o60CHOBaHHbiMH CY)J,OM, opraHaMH 



rocy,n:apCTBeHHOro KOHTpomi (Ha):(30pa) 11 MYHI1U:11llaJibHOrO Ha):(30pa, 11HbiMI1 

rocy,n:apCTBeHHbiM11 opraHaMI1 B COOTBeTCTBI111 C 11X KOMITeTeHU:11eH. 

2.7.4. B cnyqae HarrpaBJiei-11151 ,n:oKyMeHTOB, yKa3aHHbiX B rryHKTax 2.7, 2.7.3. 

HaCT051IIJ;ero A,n:MI1HI1CTpaTI1BHoro pernaMeriTa, rroqTOBbiM oTrrpaBnermeM, 

IIO):(JII1HHI1KI1 ):(OKyMeHTOB He HarrpaBJI51IOTC51, y,n:oCTOBepeHI1e BepHOCTI1 KOIII1H 

1Ip11JiaraeMbiX ):(OKyMeHTOB 11 CBI1):(eTeJibCTBOBaHI1e IIO):(J111HHOCTI1 IIO):(III1CI1 Ha 

3arrpoce ocymecTBJI51IOTC51 B ycTaHOBJieHHOM 3aKoHo,n:aTeJibCTBOM Pocci1HCKOH 

<l>e,n:epau;1111 rrop51,n:Ke. 

Ilepeqeuh ycJJyr, KOTOphiC HBJUIIOTCH HC06XOAHMhiMH H o6H33TCJ1hHhiMH AJJH 

npe.Z:.OCT3BJ1CHHH rocy.z:.apcTBCHHOH ycJJyru, H CBCACHHH 0 AOKYMCHTC 

{AoKyMCHTaX), BhiA3B3CMOM (BhiA3B3CMhiX) 33HBHTCJ110 DO pe3yJJhT3T3M 

npe.r.ocTaBJJCHHH yKa3aHHhiX ycJJyr 

2. 8. Y cnyr11, KOTOpbie 51BJ151IOTC51 Heo6XO):(I1MbiMI1 11 06513aTeJibHbiMI1 ):(J151 

rrpe,n:ocTaBneHI151 rocy,n:apcTBeHHOH ycnyr11, 3aKoHo,n:aTeJibCTBOM Pocci1HCKOH 

<l>e,n:epau;1111 11 3aKoHo,n:aTeJibCTBOM Pecrry6JIHKI1 KoMI1 He rrpe,n:ycMoTpeHbi. 

ficqepnhiB310IIJ;HH nepeqellh AOKYMCIITOB, IIC06XOAHMhiX B COOTBCTCTBHH C 

HOpM3THBHhiMH npaBOBhiMH 3KT3MH AJJH DpCAOCT3BJ1CHHH ycJJyr, KOTOphiC 

HBJJHIOTCH HC06XOAHMhiMH H 06H33TCJ1hllhiMH AJJH DpCAOCT3BJ1CHHH 

rocy.z:.apcTBeuuou ycJJyru, cnoco6hl ux noJJyqeuuH 33HBHTCJJeM, B TOM qucJJe 

B 3J1CKTpOHIIOH cJ>opMe, DOpHAOK HX npCACT3BJ1CHHH 

2.9. .2J:oKyMeHTOB, He06XO):(I1MbiX ):(J151 rrpe,n:ocTaBJiei-11151 ycnyr, KOTOpbie 

51BJ151IOTC51 He06XO):(I1MbiMI1 11 o6513aTeJibHbiMI1 ):(J151 rrpe,n:OCTaBJieHI151 

rocy,n:apcTBeHI-IOH ycnyr11, 3aKoHo,n:aTeJibCTBOM Pocci1HCKOH <I>e,n:epau;1111 11 

3aKoHo,n:aTeJibCTBOM Pecrry6ni1KI1 KoMI1 He rrpe,n:ycMoTpeHo. 

YKa3auue na JanpeT Tpe6osauuu u .r.eiicTsuu B oTnomeuuu 33HBHTCJJH 

2.1 0. 3arrpemaeTc51: 

1) Tpe6oBaTb OT 3a51BI1TeJI51 rrpe,n:cTaBJieHI151 ):(OKyMeHTOB 11 11Hq>OpMaU:1111 

11J111 ocyiiJ;eCTBJieHI151 ,n:eHCTBI1H, rrpe):(CTaBJieHI1e 11JIH OCyiiJ;eCTBJieHI1e KOTOpbiX He 

rrpe,n:ycMOTpeHO HOpMaT11BHbiMI1 rrpaBOBbiM11 aKTaMI1, peryn11pyiOIIJ;I1MI1 

OTHOIIIei-11151, B03HI1KaiOIIJ;I1e B CB51311 C rrpe):(OCTaBJieHI1eM rocy,n:apCTBeHHOH 

ycnyr11; 

2) Tpe6oBaTb OT 3a51BI1TeJI51 rrpe,n:cTaBJiei-11151 ):(OKyMeHTOB 11 11HQlOpMaU:1111, B 

TOM q11cne rro,n:TBep)K,n:aroiiJ;I1X BHeceHI1e 3a51BI1TeneM rrnaThi 3a rrpe,n:ocTaBnerme 

rocy,n:apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBI111 C HOpMaTI1BHbiM11 rrpaBOBbiMI1 

aKTaMI1 PoccuilcKOH <l>e,n:epau;1111, HOpMaTI1BHhiMI1 rrpaBOBhiM11 aKTaMI1 

Pecrry6ni1KI1 KoMI1, MYH11U:11IIaJibHhiMI1 rrpaBOBbiM11 aKTaMI1 I-Iaxo,n:51TC51 B 

pacrrop51)KeHI111 oprai-IoB 11CIIOJIHI1TeJihHOH BJiaCTI1 Pecrry6ni1KI1 KoMI1, 

rrpe,n:ocTaBJI51IDIU:I1X rocy,n:apcTseHHyro ycnyry, 111-IhiX rocy,n:apcTBeHI-IbiX opraHoB, 

opraHOB MeCTHOrO caMoyrrpaBJiei-11151 11 (11JI11) llO):(Be):(OMCTBeHHbiX 



rocy)J;apcTBeHHoiM opranaM H opraHaM MecTHoro caMoynpasneHmr opraHH3anu:ll, 

yLiaCTBYIOJHHX B rrpe)J;OCTaBJieHHH rocy)J;apCTBeHHoiX ycnyr, 3a HCKJIIOLJeimeM 

)J;OKyMeHTOB, yKa3aHHoiX B LJaCTH 6 CTaToH 7 <l>e)J;epaJioHOI'O 3aKOHa OT 2 7 HIOJI5[ 

2010 r. N2 210-<!>3 «06 opraHH3au;uu npe)J;ocTasneHH5l rocyJJ:apcTBeHHoiX II 

MYHIIIJ;HnaJioHoiX ycnyn>; 

3) OTKa3oiBaTo B IIpiieMe 3aiipoca II IIHoiX )J;OKyMeHTOB, He06XO)J;IIMoiX )J;JI5l 

rrpe)J;ocTasneHH5l rocy)J;apcTBeHIIOH ycnyrii, B cnyLiae, ecJIII 3anpoc II JJ:OKyMeHToi, 

He06XO)J;IIMoie )J;JI5l npeJ(OCTaBJieHHH rocy)J;apCTBeHHOH ycnyrH, fiO)J;aHol B 

COOTBeTCTBHH C HHcpOpMaiU1eH 0 cpoKaX II HOp5I)J;Ke rrpe)J;OCTaBJieHIIH 

rocy)J;apcTsenHoil ycnyrii, orry6niiKoBaHHOH Ha EJJ:HHOM nopTane 

rocy)J;apcTBeHHoiX H MYHHIJ;HIIaJioHoiX ycnyr ( cpyHKIJ;HH) H (IIJIH) Ha ITopTane 

rocy)J;apcTBeHHoiX H MYHHI~HnaJioHoiX ycnyr ( cpyHKIJ;II:ll) Pecny6nHKH KoMH; 

4) OTKa3oiBaTo B npeJJ:OCTaBJieHHH rocyJJ:apcTBeHHOH ycnyru B cnyLiae, ecnu 

3aiipOC H )J;OKyMeHTol, Heo6XO)J;IIMoie )J;JI5l IIpe)J;OCTaBJieHH5l rocy)J;apCTBei-IHOH 

ycnyrH, IIO)J;aHol B COOTBeTCTBHII C HHcpOpMaiJ;HeH 0 CpOKaX H IIOp5l)J;Ke 

rrpeJJ:OCTasneHH5l rocyJJ:apcTBei-mo:ll ycnyru, ony6niiKoBaHHo:ll Ha EJJ:HHOM rropTane 

rocy)J;apcTBeHI-IoiX H MYHHIJ;HnanoHoiX ycnyr ( cpyHKIJ;HH) H (unu) Ha ITopTane 

rocy)J;apcTBeHHoiX H MYHHIJ;IInaJI:DHoiX ycnyr ( cpyHKIJ;IIil) Pecny6nHKH KoMH; 

5) Tpe6oBaTo OT 3a5lBHTeJI5l COBeprueHH5l HHoiX )J;eHCTBHH, KpOMe 

IIpOXO)I()J;eHII5l H)J;eHTHcpHKaiJ;HII H ayTeHTHcpiiKaiJ;HH B COOTBeTCTBHH C 

r-ropMaTHBHOIMH rrpasoBoiMH aKTaMH PoccuilcKoil <!>e)J;epau;IIH, yKa3aHH5l nenu 

npueMa, a TaK)I(e rrpeJJ:OCTaBJieHHH cBe)J;eHHH, Heo6xo)J;HMoiX )J;JI5l pacLieTa 

)J;JIHTeJioHOCTH BpeMeHHOrO HHTepBaJia, KOTOpoiH He06XO)J;IIMO 3a6pOHIIpOBaTo )J;JI5l 

npueMa; 
6) Tpe6osaTo OT 3a5lBHTeJI5l npe)J;CTaBJieHH5l )J;OKyMeHTOB H HHcpOpMaiJ;IIH, 

OTCYTCTBHe H (HJIH) He)J;OCTOBepHOCT:b KOTOpbiX He yKa3oiBaJIHCo IIpii 

nepBOI-IaLiaJioHOM OTKa3e B HpHeMe )J;OKyMeHTOB, Heo6XO)J;HMoiX )J;JI5l 

npe)J;OCTaBJieHH5l rocy)J;apCTBeHHOH ycnyrH, JIH60 B npe)J;OCTaBJieHHH 

rocy)J;apcTBeHHo:ll ycnyru, 3a IICKJII-OLieHIIeM cne)J;yi-OJHIIX cnyLJaes: 

II3MeHeHJ:Ie Tpe6oBaHIIH 1-IOpMaTHBH:biX npaBOBoiX aKTOB, KaCai-OJHIIXC5l 

rrpeJJ:ocTaBneHH5l rocyJJ:apcTBeHHOH ycnyrii, nocne rrepsoHaLJaJI:DHOH no)J;aLIH 

3anpoca o npe)J;ocTaBJieHHII rocyJJ:apCTBeHI-Io:ll ycnyru; 

HaJIHLJHe oruu6oK B 3arrpoce o rrpeJJ:OCTaBJieHHH rocyJJ:apCTBeHI-IOH ycnyru H 

)J;OKyMeHTaX, IIO)J;ai-IHoiX 3a5lBHTeJieM fiOCJie nepBOHaLJaJioHOrO OTKa3a B IIpHeMe 

)J;OKyMeHTOB, Heo6XO)J;HMoiX )J;JI5l rrpe)J;OCTaBJieHH5l rocy)J;apCTBeHHOH ycnyrH, JIII6o 

B IIpe)J;OCTaBJieHHH rocy)J;apCTBeHHOH ycnyrH H He BKJIIOLJeHI-IoiX B 

npe)J;CTaBJieHHolll paHee KOMilJieKT )J;OKyMeHTOB; 

HCTeLJeHIIe cpoKa )J;eHCTBH5l )J;OKyMeHTOB HJIII H3MeHeHJ:Ie HHcpOpMaiJ;HH 

IIOCJie nepBOHaLJaJioHOrO OTKa3a B IIpHeMe )J;OKyMeHTOB, Heo6XO)J;HMoiX )J;JI5l 

rrpe)J;OCTaBJieHII5l rocy)J;apCTBeHHOH ycnyrH, JIH60 B npe)J;OCTaBJieHHH 

rocy)J;apcTBei-mo:ll ycnyrii; 

Bbl5lBJ1eHHe )J;OKyMeHTaJioHO IIO)J;TBep)I()J;eHHOrO cpaKTa ( npH3HaKOB) 

OlliH60LIHOrO IIJIII IIpOTIIBOHpaBHOrO LJ,eHCTBII5l (6e3)J;eHCTBH5l) LI,OJI)I(I-IOCTHOro 

nHna opraHa, npeJJ:OCTaBJI5liOIQero rocyJJ:apcTBeHHYI-O ycnyry, rocyLJ,apcTBeHHoro 

rpa)I()J;aHCKoro cJiy)I(amero opraHa HCHOJIHIITeJioHOH BJiaCTH Pecny6niiKH KoMH 



(.narree rocy.napCTBeHHbiH rpa)l(.[(aHCKI1H CJiy)l(aiiJ;11H), pa60THI1Ka 

MHOrO~YHKQ110HaJibHOrO QeHTpa IIp11 rrepBOHaqaJibHOM OTKa3e B IIp11eMe 

.[(OKyMeHTOB, Heo6XO.[(I1MbiX .[(JI51 rrpe.IJ,OCTaBJieHI151 rocy.napCTBeHHOH ycrryr11, JII160 

B rrpe.[(OCTaBJieHI111 rocy.napCTBeHHOH ycJ1yr11, 0 qeM B III1CbMeHHOM Bl1.[(e 3a 

rro.nrri1CbiO pyKOB0.[(11TeJI51 oprana, rrpe.nocTaBJI51IOIIJ;ero rocy.napcTBennyio ycrryry, 

pyKOBO.[(I1TeJI51 MHOrocpyHKQI10HaJibHOrO QeHTpa IIp11 rrepBOHaqaJibHOM OTKa3e B 

IIp11eMe .[(OKyMeHTOB, He06XO.[(I1MbiX .[(JI51 rrpe.[(OCTaBJieHI151 rocy.napcTBeHHOH 

ycrryr11, yBe.[(OMJI51eTC51 3a51BI1TeJib, a TaK)l(e IIp11HOC51TC51 113BI1HeHI151 3a 

.[(OCTaBJieHHbie Hey.no6CTBa. 

HcqepnhiBaioru;uii nepeqeuh ocuosauuii 

J(JlH OTK333 B DpHeMe J(OKyMeHTOB, ueo6XOJ(HMhiX 

J(JlH npeJJ;OCT3BJleHHH rocyJJ;apCTBeHHOH ycJiyru 

2.11. 0cHoBaHI1H .[(JI51 OTKa3a B rrp11eMe .noKyMeHTOB, Heo6xo.[(I1MbiX .[(JI51 

rrpe.[(OCTaBJieHI151 rocy.napCTBeHHOH ycrryr11, .IJ,eHCTBYIOIIJ;11M 3aKOHO.[(aTeJibCTBOM 

Pocci1HCKOH <I>e.nepan1111 11 Pecrry6rri1K11 KoMI1 He rrpe.nycMoTpeno. 

HcqepnhiBaiOIIJ,HH nepeqeuh ocuosanuii JJ;JlH npuocTauosJleHHH 

HJlH OTK333 B npeJ(OCT3BJleHHH rocyJJ;apCTBeHHOH ycJiyru, ycT3HOBJleHHhiX 

cf>eJJ;epaJlhllhiMH 33KOII3MH, npHHHMaeMhiMH B COOTBeTCTBHH C HHMH HHhiMH 

uopMaTHBHhiMH npaBOBhiMH aKTaMH PoccuiicKoii <DeJJ;epau,uu, 3aKouaMu u 

HHhiMH uopMaTHBHhiMH npaBOBhiMH aKTaMH Pecny6JIHKH KoMu 

2.12. OcnoBaHI1H .[(JI51 rrp110CTaHOBJieHI151 rrpe.nocTaBrreHI151 rocy.napcTBenno:H 

ycrryr11 3aKoHo.IJ,aTeJibCTBOM Pocc11HCKOH <I>e.nepaQ1111 11 Pecrry6rri1KI1 KoMI1 He 

rrpe.nycMoTpeno. 

2.12.1. 0cHoBaH1151MI1 .[(JI51 OTKa3a B rrpe.nocTaBrreHI111 rocy.napcTBei-Ino:H 

ycrryr11 51BJI51eTc51: 

1) HeCOOTBeTCTB11e 06IIJ;eCTBeHHO IIOJie3HOH ycrryr11 ycTaHOBJieHI-IbJM 

nopMaTI1BHbiM11 rrpaBOBbiM11 aKTaM11 Pocci1HCKOH <I>e.n:epan1111 Tpe6oBaHI151M K ee 

co.nep)l(aH11IO ( o6neM, cpoKI1, KaqecTBO rrpe.nocTaBrreH1151); 

2) OTCYTCTB11e y JI11Q, Herrocpe.[(CTBeHHO 3a.[(eHCTBOBaHHbiX B 11CIIOJII-IeHI111 

o6IIJ;eCTBeHHO IIOJie3HOH ycrryr11 (B TOM q11crre pa60THI1KOB opraHI13aQI111 11 

pa6oTHI1KOB, rrp11BrreqenHbiX no .noroBopaM rpa)l(.nancKo-rrpaBoBoro xapaKTepa), 

He06XO.[(I1MOH KBaJI11cp11KaQ1111 (B TOM q11crre rrpoq>eCCI10HaJibHOrO o6pa30BaHI151, 

OIIbiTa pa60Tbl B COOTBeTCTBYIOIIJ;eH ccpepe ), He.[(OCTaTOqHOCTb KOJII1qecTBa JII1Q, y 

KOTOpbiX eCTb He06XO.[(I1Ma51 KBaJI11cp11KaQ1151; 

3) narrwme B Teqen11e 2 neT, rrpe.nrnecTBYIOIIJ;I1X Bbi.[(aqe 3aKJIIOqeHI151 o 

COOTBeTCTB1111 KaqeCTBa, )l(aJio6 Ha )~eHCTB1151 (6e3.[(eHCTB11e) 11 (11rr11) perneHI151 

opraHI13aQI111, CB513aHI-IbiX C OKa3aHI1eM eiO o6IIJ;eCTBeHHO IIOJie3HbiX ycrryr, 

IIp113HaHI-IbiX o60CHOBaHHbiM11 CY.!J:OM, oprai-IaMI1 rocy.napCTBeHHOrO KOHTpOJI51 

(na.IJ,3opa) 11 MYI-I11Q11IIaJibHoro na.n3opa, 11HbiMI1 rocy.n:apcTBeHHbiMI1 opranaMI1 B 

COOTBeTCTB1111 C 11X KOMIIeTeHQ11eH; 

4) HeCOOTBeTCTB11e ypOBH51 OTKpbiTOCTI1 11 .[(OCTYIIHOCTI1 11H~OpMaQI111 06 



opraHM3aUJ1M ycTaHoBJieHHI>IM HOpMaTMBHI>IMM npaBOBOIMM aKTaMM PoccMHCKOH 

<l>e,n:epaQMM Tpe6oBaHM51M (npH MX HaJIMqHH); 

5) HaJIMqMe B TeqeHMe 2 JieT, npe,n:rneCTBYIOIQMX Bbi,n:aqe 3aKJIIOqeHM51 0 

COOTBeTCTBMM KaqeCTBa, MHQ:>OpMaQMM 06 opraHM3aQMM B peecTpe 

He,n:o6pOCOBeCTHbiX nOCTaBIQMKOB no pe3yJioTaTaM OKa3aHM51 ycnyrM B paMKaX 

MCnOJIHeHM51 KOIUpaKTOB, 3aKJIIOqeHHbiX B COOTBeTCTBMM C <l>e,n:epaJibHbiM 

3aKOHOM OT 05.04.2013 N2 44-<1>3 «0 KOHTpaKTHOH CMCTeMe B c<Pepe 3aKynoK 

TOBapoB, pa6oT, ycnyr JJ:JI51 o6ecneqeHM51 rocy,n:apcTBeHHI>IX M MYHMQMnaJII>HbiX 

HY)I(JJ:»; 

6) HaJIMqMe 3a,IJ:OJI)I(eHHOCTM no HaJIOraM M c6opaM, MHbiM 

npe,n:ycMoTpeHHI>IM 3aKOI-IO,n:aTeJII>CTBOM PoccMifcKoif <l>e,n:epaU:MM o6513aTeJII>HbiM 

nJiaTe)KaM; 

7) npe,n:cTaBJieHMe JJ:OKyMeHTOB, COJJ:Cp)l(aiQMX He,IJ:OCTOBepHoie CBe,n:eHM51, 

JIM60 JJ:OKyMeHTOB, o<PopMJieHHbiX B HeHa,n:Jie)l(aiQeM nop51,n:Ke. 

2.12.2. 3a51BMTeJib MMeeT npaBO nOBTOpHO o6paTMTbC51 3a npe,n:OCTaBJieHMeM 

rocy,n:apCTBeHHOH ycnyrM nocne ycTpaHeHM51 OCHOBaHMM ,IJ:J151 OTKa3a B ee 

npe,n:OCTaBJieHMM, npe,n:ycMOTpeHHbiX nyHKTOM 2.12.1. 1IaCT051IQero 

A,n:MMHMCTpaTMBHoro pernaMeHTa. 

fiopHJJ.OK, pa3MCp H OCHOBaHHH B3HMaHHH rocy)J.apCTBCHHOH DOIDJlHHbl HJlH 

unoii nJlaTbi 3a npe,[J.ocTaBJlCHHe rocy)J.apcTBeuuoii ycJiyru B cJiyqaHx, 

npCJJ.YCMOTpCHHbiX <J>eJJ.epaJlbllbiMH 3aKOHaMH, DpHHHMaCMbiMH B 

COOTBCTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccuiicKoii <l>eJJ.epau;uu, uopMaTHBHhiMH npaBOBhiMH aKTaMH Pecny6JIHKH 

KoMH, co ccbiJlKOii na noJlo~eHHH nopMaTHBHhiX npaBOBhiX aKTOB, B 

KOTOpbiX ycTaHOBJlCH pa3Mep rocy)J.apCTBCHIIOH llOIDJlHHbl HJlH HHOH UJlaTbl 

2.13. rocy,n:apCTBeHHa51 ycnyra npe,n:OCTaBJI51eTC51 3a51BMTeJI51M 6ecnJiaTHO. 

B cnyqae BHeCeHM51 M3MeHeHMH B Bbi,IJ:aHHbiH no pe3yJioTaTaM 

npe,n:ocTaBJieHM51 rocy,n:apCTBei-IHOH ycnyrM JJ:OKyMeHT, HanpaBJieHHbiX Ha 

McnpaBJICHMe ornM6oK, twnymeHHI>IX no BMHe OpraHa M (HnM) ,n:OJI)I(HOcnwro 

JIMQa, MHOrocpyHKQMOHaJibHOrO QeHTpa M (IIJIH) pa60THMKa 

MHOrocpyHKQMOHaJibHOrO QeHTpa, nJiaTa C 3a51BMTeJI51 He B3MMaeTC51. 

fiopH)J,OK, pa3Mep H OCHOBaHHH B3HMaHHH UJlaTbl 

3a npe)J,OCTaBJICHHC ycJiyr, KOTOpbiC HBJlHIOTCH Heo6XO)J,HMbiMH 

H 06H3aTCJlbHbiMH )J,JlH DpCJJ.OCTaBJlCHHH rocy)J.apCTBCHHOH ycJiyru, 

BKJlJoqaH HH<J>opMaD;HIO 0 MCTO)J,HKC pacqeTa pa3Mepa TaKOH DJlaTbl 

2.14. B3MMaime nnaTI>I 3a npe,n:ocTaBJieHMe ycnyr, KOTOpoie 51BJI51IOTC51 

He06XOJJ:MMbiMM II 06513aTeJibHbiMM ,IJ:J151 rrpe,n:OCTaBJieHM51 rocy,n:apCTBeHHOH 

ycnyrM, He npe,n:ycMoTpeHo. 



MaKcuMaJihHhiH cpoK omu)J.aHHH B oqepe)J.u npu no)J.aqe 3anpoca o 

npe)J.OCTaBJICHHH rocy)J.apcTBCHHOH ycJiyru H npu llOJiyqeHHH pe3yJihTaTa 

npe)J.OCTaBJICHHH rocy)J.apCTBCHHOH ycJiyru 

2.15. MaKCHMaJibHoe BpeWI O)KH,I(aHH51 B oqepe,I(H rrpH rro,I(aqe ,I(OKyMeHTOB 

,I(JI51 rrorryqeHH51 rocyJJ;apCTBeHHOH ycrryrH He ,I(OJI)KHO rrpeBbiiiiaTb 15 MHHyT. 

MaKCHMaJibHOe BpeM51 O)KHJJ:aHH51 B oqepe,I(H rrpH norryqeHHH pe3yJibTaTa 

rocy.I(apcTBeHHOH ycrryrH ( B crryqae ecrrH 3a51BHTerreM Bbi6paH JIHqHbiH cnoco6 

rrorryqeHH51 pe3yJihTaTa rocy.I(apcTBeHHOH ycrryrH) He ,I(OJI)KHO rrpeBhiiiiaTb 

15 MHHyT. 

3a51BHTeJIIO no ero )KeJiaHHIO rrpe,I(OCTaBJI51eTC51 B03MO)KHOCTb 

rrpe,I(BapHTeJibHOH 3anHCH ,I(JI51 npe,I(CTaBJieHH51 ,I(OKyMeHTOB Ha rrorryqeHHe 

rocy.I(apcTBeHHOH ycrryrH. I1pe,I(BapHTeJihHa51 3aiiHCb B OpraH MO)KeT 

OCyiiieCTBJI51TbC51 KaK npH JIHqHOM o6paiiieHHH 3a51BHTeJI51, TaK H no TerrecpoHy. 

I1pe.n.BapHTeJibHa51 3anHcb B M<l>IJ, MO)KeT ocyiiieCTBJI51TbC51 KaK rrpH JIHqHoM 

o6pa111eHHH 3a51BHTerr51, TaK H no Terrecpoi-Iy, a TaK)Ke Ha caiiTe M<l>IJ,. 

ITpH npe,I(BapHTeJibi-IOH 3aiiHCH B OpraH 3a51BHTeJib coo6111aeT cpaMHJIHIO, 

HM51 H OTqecTBO, )KeJiaeMoe BpeM51 rrpe,I(CTaBJieHH51 ,I(OKyMeHTOB, I-Ie06XO,I(HMbiX 

,I(JI51 peiiieHH51 Bonpoca o npe,I(ocTaBrreHHH rocy.I(apcTBeHI-IOH ycrryrH. 

I1pe,I(BapHTeJibHa51 3aiiHCb OCyiiieCTBJI51eTC51 rryTeM BI-IeCeHH51 HHcpOpMal(HH B 

KHHry rrpe,I(BapHTeJibHOH 3aiiHCH, KOTOpa51 Be,I(eTC51 Ha 6yMa)KHOM H (HJIH) 

3JieKTpOI-II-IOM HOCHTeJie. 3a51BHTeJIIO C006IIIaeTC51 BpeM51 npe,I(CTaBJieHH51 

,I(OKyMei-ITOB H Ka6HI-IeT, B KOTOpOM Be,I(eTC51 npHeM ,I(OKyMei-ITOB. 

I1pe.n.napHTeJibi-Ia51 3aiiHCb n M<l>IJ, ocyiiieCTBJI51eTc51 n cooTBeTCTBHH co 

Cran,I(apTOM o6crry)KHBaHH51 B M<l>IJ,. 

CpoK u nopHJJ.OK perucTpau.uu 3anpoca 3aHBHTCJIH 

0 npC)J.OCTaBJICHHH rocy)J.a pCTBCHHOH ycJiyru 

2.16. PerHcTpau;H51 3arrpoca H ,I(oKyMeHTOB, npe,I(cTaBrreHHbiX 3a51BHTerreM, 

ocyrr~ecTBJI51eTC51 ,ll.OJI)KHOCTHbiM JIHIJ;OM OpraHa, crreu;HaJIHCTOM M<l>IJ,, 

OTBeTCTBeHI-IbiM 3a IIpHeM H perHCTpau;HIO 3arrpoca H ,ll.OKyMeHTOB IIpH 

rrpe,I(ocTaBrreHHH rocy.I(apcTBeHHOH ycrryrH (.l1.arree - cneu;HaJIHCT Oprana, M<l>IJ,, 

OTBeTCTBei-IHbiH 3a IIpHeM ,I(OKyMeHTOB ). 

2.16.1. B crryqae npe,I(cTaBrreHH51 3arrpoca H ,I(OKyMeHTOB, YKa3aHHbiX B 

nyHKTax 2. 7., 2. 7.3. nacT051IIIero A.l1.MHHHCTpaTHBHoro perrraMeHTa, JIHqno 

3a51BHTeJieM B OpraH, M<l>IJ,, yKa3aHHbie ,I(oKyMeHTbi perHcTpHpyioTc51 OpranoM 

HJIH M<l>l~ B ,I(eHh HX npe,I(cTaBrreHH51. 

B crryqae narrpaBJieHH51 3anpoca H ,I(oKyMeHTOB, yKa3aHHbiX B rryHKTax 2.7., 

2. 7.3. HaCT051IIIero A.n.MHHHCTpaTHBHoro perrraMeHTa, rroqToBhiM oTrrpaBrreHHeM 

yKa3aHHbie ,I(oKyMeHTbi perHcTpHpyiOTC51 OpranoM B ,I(eHb HX rrocTyrrrreHH51 B 

OpraH. 

2.16.2. CpoK perHCTPaU:HH 3anpoca o rrpe.n.ocTaBrreHHH rocy.I(apcTBeHHOH 

ycrryrH COCTaBJI51eT He 6onee 30 MHHyT. 



Tpe6osanuH K TIOMem:eHHHM, B KOTOphlx Tipet~:ocTaBJISieTCH 

rocyt~:apCTBeHHaSI ycJiyra, K 3aJiy O""HJJ.aHHSI, MeCTaM .[J,JISI 3aOOJIHeHHSI 

3a11pOCOB 0 npe.[J,OCTaBJieHHH rocyt~:apCTBeHHOH ycJiyru, HHlf>opMaU.HOHHbiM 

CTeH.[J,aM C o6pa3IJ.aMH HX 3aOOJIHeHHSI H TiepeqHeM tJ:OKyMeHTOB, 

Heo6XO.[J,HMbiX )J;JISI 11pe)J;OCTaBJieHHSI rocyt~:apcTBeHHOH ycJiyru, B TOM qocJie 

K o6ecneqeHHIO tJ:OCTYDHOCTH .[J,JISI HHBaJIH.[J,OB yKa3aHHbiX 06beKTOB B 

cooTBeTCTBHH c 3aKonot~:aTeJILCTBOM PoccuiicKoii <l>et~:epau.uu 

0 COIJ.HaJILIIOM 3aiiJ.HTe HHBaJIH)J;OB 

2.17. Tpe6oBaHIUI K ITOMell.'(eHI151M, B KOTOpbiX ITpe.II,OCTaBfl5110TC51 

rocy.II,apcTBeHHhie ycnyr11. 

IToMeiiJ;eHI151, B KOTopoiX ITpe.II,ocTaBn51IOTC51 rocy.II,apcTBeHHI>Ie ycnyr11 

.IJ.Ofl)KHhi cooTBeTCTBOBaTb ycTaHoBneHHhiM 3aKono.II,aTenoCTBOM Pocc11IicKoli 

<l>e.II,epa.U:1111 Tpe6oBaHI151M o6eciTe"l!eHI151 KOMcpOpTHbiMI1 ycnOB1151MI1 3a51BI1TeneJi 11 

)l,Ofl)KHOCTHbiX fl11U:, CITeU:I1ani1CTOB, B TOM "lli1Cne o6eciTe"l!eHI151 B03MO)KHOCTI1 

peanl13a.U:I111 ITpaB 11HBafll1)l,OB 11 H11U: C orpaHI1"lleHHbiM11 B03MO)KHOCT51MI1 Ha 

ITony"l!eHI1e ITO 11x 3aiTpocaM rocy.II,apcTBennoli ycnyr11. 

B cooTBeTCTBI111 c 3aKoHo.II,aTenocTBOM Pocc11IicKoli <l>e.II,epau:1111 o 

COU:11MbHOH 3all.'(I1Te 11HBani1.II,OB 11M, B "l!aCTHOCTI1, o6eciTe"l!I1BaiOTC51: 

ycnOBI151 6eciTpeiT51TCTBeHHOrO )l,OCTyiTa K o6neKTY ( 3.II,aHI110, ITOMell.'(eHI110 ), 

B KOTopoM ITpe.II,ocTaBn51eTc51 rocy.n,apcTBeHHa51 ycnyra, a TaK)Ke ,n:n51 

6eciTpeiT51TCTBeliHOrO llOJib30BaHI151 TpaHCITOpTOM, cpe.II,CTBaMI1 CB51311 11 

m-r<l>opMaU:1111; 

B03MO)KHOCTb caMOCT051TenbHOrO ITepe.II,BI1)KeHI151 ITO Tepp11TOp1111, Ha 

KOTOpOH paCITOflO)KeHhl 06beKTbl ( 3.II,aHI151, ITOMell.'(eHI151 ), B KOTOpbiX 

ITpe.II,OCTaBfl5110TC51 ycnyr11, a TaK)Ke BXO.II,a B TaKI1e 06beKTbl 11 BbiXO.II,a 113 HI1X, 

ITOCa.II,KI1 B TpaHCITOpTHOe cpe,UCTBO 11 BbiCa.II,KI1 113 Hero, B TOM "lli1Cne C 

11CITOflb30Bai-meM Kpecna-KOfl51CK11; 

COITpOBO)K.II,eHI1e 11HBMI1)l,OB, 11MeiOII.'(I1X CTOHKI1e paccTpOHCTBa <l>YHKU:I111 

3peHI151 11 CaMOCT051TenbHOrO ITepe.II,B11)KeH115I; 

na.II,ne)Kamee pa3Memenl1e o6opy,n:oBaHI151 11 noc11Teneli 11H<l>opMaU:1111, 

neo6xo.II,I1MhiX .II,n51 o6eciTe"l!eHH51 6ecrrpeii5ITCTBennoro .II,OcTyiTa 11HBM11,UOB K 

06beKTaM (3,UaHI151M, ITOMeil.'(eH1151M), B KOTOpbiX ITpe.II,OCTaBfl5110TC51 ycnyr11, 11 K 

ycnyraM C y"lleTOM orpaHI1"l!eHI1H 11X )KI13He.II,e51TenbHOCT11; 

,n:y6n11pOBaHI1e He06XO.II,I1MOH )l,fl5I 11HBMI1.II,OB 3BYKOBOH 11 3p11TenT->HOH 

11H<l>opMaU:1111, a TaK)Ke Ha.II,IT11CeH, 3HaKOB 11 11HOH TeKCTOBOH 11 rpacp11"l!eCKOH 

11H<l>opMaU:1111 3HaKaMI1, BomonneHHhiMI1 penoecpno-To"l!e"l!HhiM rnp114>ToM Epalin5I; 

.II,oiTycK cyp.II,oiTepeBo,U"ll11Ka 11 THcpnocyp.IJ.OITepeBO.IJ."lli1Ka; 

)l,OITYCK co6aK11-ITpOBO)l,HI1Ka Ha 06beKTbl (3,UaHI151, ITOMeil.'(eH1151), B KOTOpbiX 

ITpe,n:ocTaBn51IOTC51 ycnyr11; 

OKa3aHI1e 11I-IBani1.II,aM ITOMOI.IJ.I1 B ITpeO.II,OneHI111 6apoepoB, MeiiiaiOil.'(11X 

ITOny"l!eHI110 11MI1 ycnyr HapaBHe C .II,pyr11MI1 JIHU:aMI1. 

3.II,aHI1e (IToMei.IJ.eH11e) Oprana o6opy,n:yeTc51 11n<l>opMaU:110HHoli Ta6nl1qKoil 

(BbiBeCKOH) C yKa3aHI1eM ITOnHoro Hai1MeHOBaHI151. 



l(eiiTpaJibHbiH BXO/:t: B 3,IJ,aHHe Oprana ,uomKeH 6hiTb o6opy,uoBaH nan,uycoM, 

y,uo6HbiM ,IJ,JI51 B'bC3,2l,a B 3,2l,aHHC KOJI51COK C ,IJ,CTbMli li liHBaJIH,2l,HbiX KpeceJI-KOJI51COK. 

2.17 .1. Tpe6onaHH51 K 3aJIY mKH,2l,aHH51. 

MecTa O)I(H,2l,aHH51 B oLiepe,un ,2l,OJI)I(Hbi 6biTb o6opy,uonaHbi CTYJib51MH 

(KpeceJibHbiMli CCKUli51Mli) li (HJIH) CKaMb51Mli. KoJinqecTBO MCCT 0)1(li,2l,aHH51 

onpe,2l,CJI51CTC51 liCX0,2l,51 li3 cpaKTliLICCKOH Harpy3Kli li B03MO)I(HOCTli ,2l,JI51 liX 

pa3MCJUCHli51 B 3,2l,aHHli, HO He MO)I(CT COCTaBJI51Tb MCRee 2 MCCT Ha Ka)I(,UOrO 

cneunaJIHCTa, ocyll..(eCTBJI51IOIUCI'O npMeM ,[~OKYMCHTOB OT 3a51BliTCJICH. 

,[(JI51 C03,IIaHli5J KOMcpopTHbTX ycJIOBliH mKH,2l,aHH51 Ha CTOJiaX ( CTOHKaX) )_~JI51 

nHCbMa MoryT pacnoJiaraTbC5l ra3eThi, )l(ypnaJibi, neLiaTHa51 npo,uyKUH51 

(6ponnopbi, 6yKneTbi) no nonpocaM npe,uocTaBJieHH51 rocy,uapcTBeHHoll: ycJiyrn. 

2.17.2. Tpe6onaHH51 K MecTaM ,IJ,JI51 3anorrHeHH51 3anpocon o npe,uocTaBJieHHH 

rocy,uapcTBeHI-IOH ycrryrn. 

MecTa ,IJ,JI51 3anom-IeHH51 3anpocon o npe,uocTannennn rocy,uapcTBeHI-IOH 

ycnyrn o6opy,uyiDTC51 cToJiaMH, CTYJib51MH, H o6ecneqnnaiOTC51 6JraHKaMH 

3anpOCOB 0 npe,2l,OCTaBJICHlili rocy,uapCTBCHHOH ycJiyrii, pa3,IJ,aTOLIHbiMli 

liHcpopMaUHOHHbiMli MaTepHaJiaMH, nliCbMCHHbiMH npHHa,2l,JIC)I(HOCT51Mli. 

2.17.3. Tpe6onaHH51 K HHcpopMaunoHHbiM cTeH,uaM c o6pa3UaMH nx 

3anOJIHCHli51 H nepeLII-ICM ,IJ,OKYMCHTOB, He06X0,2l,HMbiX ,2l,JI51 npe,2l,OCTaBJICHH51 

Ka)l()l,OH rocy,uapCTBCHHOH ycJiyrH. 

11HcpOpMal..(HOHHbiC CTCH,Il,bl ,2l,OJI)I(Hbl C0,2l,Cp)l(aTb: 

CBC,2l,CHH51 0 MCCTOHaXO)I(,2l,CHHH, KOHTaKTHbiX TeJiecpoHaX, rpacpHKC 

(pe)I(HMe) pa6oTbi Oprana; 

- KOHTaKTHYlO HHcpOpMaUHlO (TeJiecpOH, a,upec 3JICKTpOHHOH nOLITbi, HOMep 

Ka6HHCTa) CIICI..(HaJIHCTOB, OTBCTCTBCHHbiX 3a npHeM ,2l,OKYMCHTOB; 

HHcpopMaUHID no nonpocaM npe,uocTaBJICHH51 rocy,uapcTBCHHOH ycJiyrn (no 

nepeLIHlO ,2l,OKYMCHTOB, Heo6X0,2l,HMbiX ,2l,JI51 npe,2l,OCTaBJICHH51 rocy,uapCTBCHHOH 

ycJiyrH, no BpeMCHH npHeMa li Bbi,2l,aqH ,2l,OKYMCHTOB, no nop51,2l,Ky 06)1(aJIOBaHH51 

,Il,CHCTBliH (6e3,2l,CHCTBH51) H perneHHH, OCYJUCCTBJI51CMbiX H npHHHMaeMbiX B X0,2l,C 

npe,IJ,OCTaBJICHH51 rocy,uapCTBCHHOH ycJiyrn); 

o6pa3CU 3anOJIHCHH51 3anpoca 0 npe,2l,OCTaBJICHHH rocy,uapCTBCHHOH ycJiyrH. 

MecTa npe,uocTaBJICHH51 rocy,uapcTBCHHOH ycJiyrn ,IJ,OJI)I(Hbi 

COOTBCTCTBOBaTb ycTaHOBJICHHbiM cpe,uepaJibHbiM 3aKOHO,IJ,aTCJibCTBOM 

Tpe6oBaHH51M o6ecneLieHH51 KOMcpOpTHbiMH yCJIOBH51Mli 3a51BHTCJICH, 

,IJ,OJI)I(HOCTHbiX JIHU, CnCUliaJIHCTOB, B TOM LIHCJie o6ecneLICHH51 ,Il,OCTynHOCTH ,IJ,JI51 

HHBaJIH,IJ,OB yKa3aHHbiX o6oeKTOB B COOTBCTCTBHH C 3aKOH0,2l,aTCJibCTBOM 

Poccnll:cKoH <I>e,uepaunn o counaJibHOH 3aiUHTe m-IBaJIH,IJ,OB. 

2.17.4. Tpe6onaHH51 K noMeil(eHH51M M<I>l( onpe,ueJieHbi ITpasnJiaMH 

opraHH3al..(liH ,2l,C51TCJibHOCTH MHOrocpyHKUHOHaJibHbiX UCHipOB npe,IJ,OCTaBJICHli51 

rocy,uapcTBeHHbiX H MynnunnaJibHbiX ycJiyr, yTnep)I(,Il,CHHbiMH nocTaHOBJieHneM 

ITpaBHTCJibCTBa Poccnll:cKoll: <I>e,uepaunn oT 22 ,IJ,eKa6p51 2012 r. N5! 1376. 

flOI~a3aTeJIH )J,OCTYDHOCTH H KaqeCTBa rocy)J,apCTBeHHOH ycJiyru 



2.18. 11oKa3aTeJII1 )J;OCTYI11-IOCTI1 11 KaqeCTBa rocyJJ;apCTBeHHOH ycnyr11 

rrpe.n:cTaBneHbi B cne.n:yiDIIIe:ll Ta6nm . .I.e: 

EJJ:11HMU:a HopMaTI1BHoe 

113MepeHI151 3HaqeHI1e IIOKa3aTeJI51 

I. 11oKa3aTeJII1 )J;OCTYIIHOCTI1 

Pa3MeiiieHI1e Ha EJJ;11HOM nopTaiie 

rocy.n:apcTBeHHbiX 11 MYH11U:11IIaJibHbiX ycnyr 

( cpyHKU:11H) 11 ( 11JII1) 11opTaJie 

rocy.n:apcTBeHHbiX 11 MYHI1IJ.I1nanbHbiX ycnyr 

( cpyHKU:11H) Pecny6ni1KI1 KoMI1 11HcpopMaU:1111 

o6 ycnyre, a TaK)J(e pa3MeiiieHI1e Ha EJJ;11HOM 

rropTane rocy.n:apcTBeHHbiX 11 

MYHI1IJ.I1IIaJibHbiX ycnyr ( cpyHKU:I1H) 11 ( 11n11) 

11opTane rocy.n:apcTBeHHbiX 11 

MYH11U:11IIaJibHbiX ycnyr ( <PYHKU:11:ll) 

Pecrry6ni1KI1 KoMI1 <PopM 3a.HBJieHI1HI1 11HbiX 

JJ:OKyMeHTOB, He06XOJJ:I1MbiX )J;JI.H IIOJiyqeHI151 

COOTBeTCTBYIOIIIeH ycnyr11, 11 o6ecrreqeHI1e 

JJ:OCTyrra K HI1M )J;JI51 KOn11pOBaHI151 11 

3anoJIHeHI151 B 3JieKTpOHHOM BI1)J;e 

Kon11qecTBO B3ai1Mo.n:e:llcTBI1H 3a51BI1TeJI51 c 

)J;OJI)J(I-10CTHbiMI1 JII1IJ.aMI1 np11 

rrpe.n:ocTasnei-11111 rocy.n:apcTBeiii-Io:ll ycnyr11 11 

11X npOJJ;OJI)J(I1TeJibHOCTb: 

a) rrp11 o6paiiieHI111 3a npe.n:ocTaBnermeM 

rocy.n:apcTBeHHo:ll ycnyr11; 

6) np11 rronyqeHI111 pe3ynhTaTa 

rocy.n:apcTBeHHo:ll ycnyr11 (s cnyqae ecn11 

3a51BI1TeneM Bbi6paH smqHbiH crroco6 

rronyqei-11151 pe3ynbTaTa rocy.n:apcTBeHHO:ll 

ycnyr11) 

Bo3MO)J(HOCTb nonyqeHI151 rocy.n:apcTBeHI-Io:ll 

ycnyr11 B M <!>I( ( B TOM q11cne B nonHoM 

o6beMe) 

Bo3MO)J(HOCTb rronyqeHI151 11H<l>opMaU:1111 o 

xo.n:e rrpe.n:ocTaBneHI151 rocy.n:apcTBeHHo:ll 

ycnyr11 C 11CnOJib30BaHI1eM 11H<l>OpMaiJ.I10HHO-

KOMMYHI1KaU:I10HI-IbiX TeXHOJIOri1H 

Bo3MO)J(HOCTb nonyqe1-11151 11H<PopMaU:1111 o 

xo.n:e npe.n:ocTaBneHI151 rocy.n:apcTBeHHo:ll 

ycnyr11 no cnpaBoqHbiM TenecpoHaM, no 

3JieKTpOHHOH noqTe 

.n:a/HeT .n:a 

pa3/MI1H 0-1/0-30 

pa3/MI1H 0-1/0-15 

.n:a/HeT .n:a 

.n:a/HeT HeT 

.n:a/HeT .n:a 



,--------------------·--------------···· ··--------~------------

Bo3MO)I{HOCTb rrorry"lleiU15I roey.n:apeTBeHHOH 

yerryr11 rroepe.n:eTBOM 3arrpoea o 

rrpe.n:oeTaBJieHI111 HeeKOJibKI1X 

roey.n:apeTBemu,Ix yerryr B M<l>l(, 

rrpe.n:yeMoTpemmro eTaTheH 15 1 

<l>e.n:eparroHoro 3aKoHa .N2 21 0 - <1>3 

( KOMIIJieKeHbiH 3arrpoe) 

Bo3MO)I{HOeTb rrorry"lleHI15I roey.n:apeTBCI-IHOH 

yerryr11 B mo6oM M <l> I( Ha Tepp11TOp1111 

Peerry6rri1KI1 KoMI1 no Bhi6opy 3a5IBI1TeJI5I 

( 3KeTepp11TOp11aJibHbiH IIp11Hll,I1II) 

II. IloKa3aTeJII1 Ka"l!eeTBa 

Bee 3aiipOeOB 

paeeMOTpeHI-IbiX B yeT'aHOBJieHHbiH epOK, B 

o6rn:eM KOJII1"ll eeTBe 3arrpoeoB Ha % 

rrpe.n:oeTaBJieHI1e roey.n:apeTBeHHOH yerryr11 B 

OpraHe 

Y J_(eJibHbiH Bee paeeMoTpeHHbiX 

B yeTaHOBJieHHbiH epoK 3arrpoeoB Ha 

rrpe.n:oeTaBrreHI1e yerryr11 B o6rn:eM % 

100 

100 

KOJIWieeTBe 3a11pOeOB Ha npe,L(OeTaBJieHI1e 

roey.n:apeTBeHHOH yerryr11 -qepe3 M<l>l( 
---L--~L---~-----+------~----------~ 

Y ,L(eJibHbiH Bee o6oeHOBaHHbiX )l{aJio6 B 

o6rn;eM KOJII1"l!eeTBC 3a11pOeOB Ha 

rrpe,L(OeTaBJieHI1e roey.n:apeTBeHHOH yerryr11 B 

OpraHe 

Y ,L(eJibHbiH Bee KOJII1"l!eeTBa o6oeHOBaHHbiX 

)KaJio6 B o6rn:eM KOJII1"lleeTBe 3anpoeoB Ha 

rrpe.n:oeTaBJieHI1e roey.n:apeTBeHHOH yerryr11 

-qepe3 M <l> I( 

% 0 

% 0 

Hnhle Tpe6oBanun, B TOM qucJJe yqnThiBaiOm.ue oco6euuocTH 

npe)J.OCTaBJlCIIHH rocy)J.apCTBCHHOH ycJJyru B MHOrm)>YHK.QHOHaJlhHhiX 

.QCHTpax H OC06CHHOCTH npe)J.OCTaBJlCIIHH rocy)J.apCTBCHHOH ycJJyru B 

3J1CKTpOHHOH cJ>opMe 

2.19. IIpe.n:oeTaBJieHI1e roey.n:apeTBeHHOH yerryr11 B M<;l>l( oeyrn:eeTBJI5IeTe5I 

ITO IIp11Hll,1111Y «O,L(HOrO OKHa», B eOOTBeTeTBI111 e KOTOpbiM npe,L(OeTaBJieHI1e 

roey.n:apeTBeHHOH yerryr11 oeyrn:eeTBJI5IeTe5I rroerre O,L(HOKpaTHoro o6parn:eHI15I 

3a5IBI1TeJI5I e eOOTBeTeTBYJOID:11M 3arrpoeOM 0 npe,L(OeTaBJieHI111 roey.n:apeTBeHHOH 

yerryr11 11 ,L(OKyMeHTaMI1. 

B3ai1Mo.n:e:fleTBI1e M<l>IJ. e OpraHoM oeym;eeTBJI5IeTe5I 6e3 y-qaeTI15I 

3a5IBI1TeJI5I B eOOTBeTeTB1111 e HOpMaT11BHbiMI1 npaBOBbiM11 aKTaMI1, 110p5I,L(KOM H 

epoKaMI1, yeTaHOBJieHHbiMI1 eorrrarneHI1eM o B3ai1Mo.n:e:fleTB1111 Me)l{.n:y M<l>l( 11 

OpraHOM. 



3anpoc o npe,n:ocTaBJieHI111 rocy,n:apcTBeimoH. ycnyr11 11 (11n11) ,n:oKyMeHTbi, 

neo6xo,n:I1Mbie .n:mr npe,n:ocTaBJieHI151 rocy,n:apcTBeHnoH. ycnyr11, npe,n:cTaBJI.siiOTC.si 

3a.siB11TeJieM B M<I>IJ, JIWIHO n116o 11epe3 JII1U:O, .siBJI.siiOIIJ:eec.si ero ynoJIHoMol1eHHbiM 

rrpe,n:cTaBI1TeneM. 

B M<I>IJ, o6ecnel111BaiDTc.si: 

a) <lJYHKU:110H11pOBaHI1e aBTOMaTI1311pOBaHHOH 11H<i_)OpMaU:110HHOH CI1CTeMbl 

M<I>IJ,; 
6) 6ecnnaTHbiH ,n:ocTyn 3a.siBI1TeneH. K ITopTany rocy,n:apcTBeHHbiX 11 

MYHHU:11ITaJihHbiX ycnyr ( <l>YHKI~I1H) Pecny6ni1KI1 KoMI1 11 ( 11JII1) E,n:11HOMY rropTany 

rocy,n:apcTBeHHbiX 11 MYH11U:11ITaJihHbiX ycnyr ( <l>YHKU:11H.); 

B) no 3anpocy 3a.siBI1TeJI.si perl1cTpaU:1151 B <l_)e,n:epanbHOH rocy,n:apcTBei-IHOH 

111-I<lJopMaU:I10HHOH CI1CTeMe «E.I(11Ha51 C11CTeMa 11,I(eHT11<i_)11KaU:1111 11 

ayTeHT11<lJ11KaU:1111 B 11H<lJpacTpyKType, o6ecnel111BaiOIIJ:eH 11H<i_lopMaU:110HHO

TeXHOJIOrl111eCKOe B3ai1MO,I(eHCTBI1e 11H<i_)opMaU:I10HHbiX CI1CTeM, 11CTIOJib3YeMbiX 

,n:n.s~ npe,n:ocTarmeHI151 rocy,n:apcTBeHHbiX 11 MYH11U:11TiaJibHbiX ycnyr B 3JieKTpOHHOH 

<lJopMe» Ha 6e3B03Me3,I(HOH OCHOBe. 

III. CocTaB, nocJie.r:.osaTeJihHOCTh H cpoKH 

BhiDOJlHCHHH aAMHHHCTpaTHBHhiX npou;e.r:.yp (ACHCTBHH), Tpe6oBaHHH 

K nopHAKY HX BhiDOJlHCHHH, B TOM qucJie oco6eHHOCTH BhiDOJIHCHHH 

aAMHHHCTpaTHBHhiX npou;e.r:.yp {AeHCTBHH) B 3JlCKTpOHHOH <JlopMe, 

a TaKm:e OC06CHHOCTH BhiDOJlHCHHH aAMHHHCTpaTHBHhiX npou;e.r:.yp 

{AeHCTBHH) B MHOro<JlyHKQHOHaJihHhiX QCHTpax 

3 .1. I1pe,n:ocTaBJieHI1e rocy,n:apcTBeHHOH ycnyr11 BKJIID11aeT cne,n:yiDIIJ:I1e 

a,I(MI1HI1CTpaT11BHbie npou:e,n:ypbi: 

1) np11eM 11 peri1CTpaU:1151 3anpoca 11 ,n:oKyMeHTOB ,n:n.s~ npe,n:ocTaBJieHI151 

rocy,n:apcTBeHHOH ycnyr11; 

2) <lJopM11pOBaHI1e 11 HanpaBJieHI1e Me)I(Be,I(OMCTBeHHbiX 3aripOCOB; 

3) paCCMOTpeHI1e 3anpoca 11 ,I(OKyMeHTOB, He06XO,I(I1MbiX ,I(JI51 

npe,n:ocTaBJieHI151 rocy,n:apcTBeHHOH ycnyr11, 11 np11H.siTI1e perneHI151 o 

npe,n:ocTaBJieHI111 11JII1 o6 OTKa3e B npe,n:ocTaBJieHI111 rocy,n:apcTBeHHOH ycnyr11; 

4) TIO,I(TII1CaHI1e MI1H11CTpOM Tpy,n:a, 3aH.siTOCTI1 11 COU:I1aJibHOH 3aiiJ:I1Tbl 

Pecny6JII1KI1 KoMI1 npoeKTa 3aKJII011eHI151 (yBe,n:oMJieH1151) o cooTBeTCTBI111 

Kal1eCTBa ( o6 OTKa3e B npe,n:ocTaBJieHI111 rocy,n:apcTBeHHOH ycnyr11); 

5) yBe,n:oMJieime 3a.siB11TeJI.si o np11H.siTOM perneHI111, Bhi,n:a-qa 3a.siBI1Temo 

pe3yJibTaTa npe,n:ocTaBJieHI151 rocy,n:apcTBeHHOH ycnyr11; 

6) 11cnpaBJie1me ,n:onymeHHbiX onel1aTOK 11 (11n11) onm6oK B Bbi,I(aHHbiX B 

pe3yJibTaTe npe,n:ocTaBJieHI151 rocy.n:apcTBeHHOH ycnyr11 ,n:oKyMeHTax. 

rocy,n:apCTBeHI-Ia.si ycnyra B 3JieKTpOHHOH <i_)opMe He npe,n:OCTaBJI51eTC51. 

flpHeM H perHCTpaQHH 3anpoca H AOKYMCHTOB AJIH npeAOCTaBJICHHH 

rocy.r:.apcTBeHHoii ycJiyru 



3 .2. OcHOBai-IHeM wui I-IaLiaJia a,IJ,MHHHCTpanmHoli npoll,e,IJ,ypni 51BJI51eTC51 

o6palll,eHHe 3a51BHTCJI51 B OpraH, M<D_Q c 3anpocoM H ,IJ,oKyMeHTaMH, 

He06XO,II,HMbiMH ,IJ,JI51 npe,IJ,OCTaBJieHH51 rocy,IJ,apCTBeHHOM ycnyrH, yKa3ai-IHbiMH B 

nyi-IKTax 2. 7., 2. 7.3. HaCT051Ill,ero A,IJ,MHI-IHCTpaTHBHoro pernaMeHTa, nw6o 

rrocTynJieHHe 3arrpoca H neo6xo,IJ,HMhiX ,IJ,oKyMeHTOB ,IJ,JI51 rrpe,IJ,ocTaBJieHH51 

rocy,IJ,apcTBeHHOM ycnyrn B OpraH no noLITe. 

3anpoc 3aiiOJIH51eTC51 npH nOMOill,H cpe,IJ,CTB 3JieKTpOHHO-BbiL£HCJIHTeJibHOM 

TeXI-IHKH HJIH OT pyKH pa36opqwBo (rreqaTHhiMH 6yKBaMH) LiepHHJiaMH LiepHoro 

HJIH CHHero ll,BeTa. 

IlpH rrpe,IJ,cTaBJieHHH 3a51BHTeJieM 3anpoca, 3anoJIHei-IHoro c onm6KaMH, H 

rrpH I-IaJIHLIHH Bcex I-Ieo6xo,IJ,HMhiX ,IJ,oKyMeHTOB cnell,HaJIHCT Oprai-Ia, M<D_Q, 

OTBeTCTBeHI-IbiM 3a IIpHeM ,II,OKyMei-ITOB, npe,IJ,JiaraeT 3a51BHTeJII-O ycTpaHHTb 

OIIIH6KH, 3anOJIHllB 3anpoc IIOBTOpi-IO B TeLiei-IHe IIpHeMa. 

ITo npocr:,6e o6paTHBrneroc51 JIHI.l,a 3arrpoc MO)KeT 6niTh ocpopMJiei-I 

cnell,naJIHCTOM OpraHa, M<D_Q, OTBeTCTBeHHhiM 3a npneM ,IJ,oKyMeHTOB, c 

HCI10Jih30Bai-IneM nporpaMMI-IhiX cpe,IJ,CTB. B 3TOM cnyLiae 3a5IBHTeJih 

co6CTBeHHOpyLIHO BIIllChiBaeT B 3arrpoc CBOI-0 <}:>aMHJIHI-0, HM51 H OTqecTBO, CTaBHT 

,IJ,aTy ll l10,II,l1llCb. 

Cnell,HaJIHCT OpraHa, M<D_Q, OTBeTCTBeHHhiM 3a npHeM ,IJ,oKyMeHTOB, 

ocylll,eCTBJI51eT CJie,IJ,yiDill,He ,IJ,eMCTBH51 B XO,IJ,e npHeMa 3a51BHTeJI51: 

1) ycTai-IaBJIHBaeT JIHLIHOCTb rpa)K,I(aHI·IHa ( ero npe,IJ,CTaBHTeJI51) Ha 

oci-IoBai-IHH ,IJ,OKyMeHTOB, y,IJ,ocToBep5II-Oill,HX JIHLII-IOCTh H no,IJ,TBep)K,II,aJOn~nx 

l10JIHOMOqfi5f rrpe,IJ,CTaBHTeJI5I; 

2) npoBep51eT I-IaJillLIHe BCeX ,II,OKyMeHTOB, He06XO,II,HMbiX ,I(JI51 

npe,IJ,OCTaBJieHH51 rocy,IJ,apCTBeHHOM ycnyrn, l10JIHOTY CO,IJ,ep)Kalll,HXC51 B HHX 

CBe,IJ,eHHM; 

3) I1pll Heo6XO,II,llMOCTH H3rOTaBJIHBaeT KOIIHH ,II,OKyMeHTOB, 

npe,II,CTaBJieHHbiX Ha 6yMa)KI-10M I-IOCHTeJie, ll (HJIH) nepeBO,II,HT TaKHe ,II,OKJMei-ITbl B 

3JieKTpOHHYID ( ll,H<}:>poByio) cpopMy, 3aBep51eT CBOeM HO,IJ,nHCbi-0 ( 3JieKTpOI-II-IOM 

IIO,II,l1llCbiO) C yKa3ai-IlleM <}:>aMHJillH ll HI-Illll,HaJIOB, yKa3hiBaeT ,IJ,aTy; 

4) perHCTpHpyeT 3anpoc ll npe,II,CTaBJiei-IHbie ,II,OKyMei-ITbl no,IJ, 

HI-I,IJ,HBH,IJ,yaJihHhiM rrop51,II,KOBhiM I-IOMepoM B ,IJ,ei-Ib HX nocTynnei-IH5I; 

5) Bhi,IJ,aeT 3a51BHTemo pacnncKy-yBe,IJ,OMJieHne cornacHo npHJIO)Kei-IHID N!.! 3 

K HaCT051Ill,eMy A/(MHHHCTpaTHBI-IOMY pernaMeHTY HJIH no <}:>opMe M<D_Q c 

YKa3aHneM perncTpall,HOI-II-Ioro I-IOMepa 3arrpoca, onncr:,ro npe,IJ,cTaBJiei-II-IhiX 

,II,OKyMei-ITOB ll yKa3aHHeM ,IJ,aTbi llX IIpHI-151Tll51, nO,IJ,TBep)K,II,ai-Oill,YI-0 IIpHI-I51Tlle 

,IJ,OKyMei-ITOB. Cnell,HaJIHCT M<D_Q, OTBeTCTBei-II-IhiM 3a rrpHeM ,IJ,oKyMei-ITOB, 

ocpopMJI51eT paCIIllCKy-yBe,IJ,OMJieHHe B Tpex 3K3eMnJI51paX, O,II,lli-1 ll3 KOTOpbiX 

rrepe,IJ,aeT 3a51BHTeJIID, BTopoM: nepe,IJ,aeT B OpraH, TpeTHM ocTaBJI51eT B M<D_Q. 

B cnyLiae HanpaBJieHH51 3anpoca n ,IJ,oKyMeHTOB B OpraH nocpe,IJ,CTBOM 

IIOLITOBOM CB513ll, ,IJ,HeM perHCTpall,HH 3anpoca 51BJI51eTC51 ,IJ,eHb IIOCTynJiei-IH51 

3anpoca H ,IJ,oKyMeHTOB B OpraH. Crrell,HaJIHCT Oprai-Ia, OTBeTcTBeHHbiM 3a npHeM 

,II,OKyMeHTOB: 

1) ycTai-IaBJIHBaeT rrpe,IJ,MeT o6palll,eHH51, rrpoBep51eT nOJII-IOMOL£H51 3a51BHTeJI5I; 



2) npoBep}leT HaflHLJHe BCeX .[(OKyMeHTOB, He06XO.[(l1MhiX ,[(JI}I 

npe.[(OCTaBJieHH}I rocy.napCTBeHHOH ycnyrH, ITOJIHOTY CO.[(ep)l(all(HXC}I B HHX 

CBe.[(eHHH; 

3) perHcTpHpyeT 3anpoc H rrpe.ncTaBneHHhie .[(OKyMeHTbl IIO.[( 

HH.[(HBH.[(yaJibHhiM IIOp}I.[(KOBhiM HOMepoM B .[(eHb HX ITOCTynneHH}I; 

4) OTITpaBJI}IeT paCITIICKy-yBe.[(OMJieHHe 3a}IBHTeJIIO ITOlJTOBbiM OTnpaBJieHHeM 

HJIH B <}JopMe 3fleKTpOHHOrO .[(OKyMei-ITa ITO a.npecy 3fleKTpOHHOH IIOlJThl, 

yKa3aHHOMY 3a}IBHTeJieM, B TeLJei-me 3 pa6oLJHX .[(Hen co .[(H}I perHcrpaUHH 

.noKyMeHTOB B OpraHe. 

3.2.1. KpHTepHH npHH}ITH}I perneHH}I: 

1) HaJIHlJHe Ha,[(Jie)l(aiiJ,HM o6pa30M o<}JopMneHHOrO 3anpoca H .[(OKyMeHTOB, 

rrepeLJHcneHHhiX B nyHKTe 2.7. HaCTO}Ill(ero A.D:MHHHCTpaTHBI-IOro pernaMeHTa; 

2) HaflHlJHe HJIH OTCYTCTBHe O.[(HOrO HflH HeCKOJibKHX .[(OKyMeHTOB, 

rrepeLJHCJieHHhiX B rryHKTe 2.7.3. HaCTO}Ill(ero A.D:MHHHCTpaTHBHoro pernaMeHTa. 

3.2.2. MaKCHMaJibHhiH cpoK BomonHeHH}I a.nMHHHCTpaTHBHOH rrpoue.nypoi no 

npHeMy H perHCTpaUHH 3anpoca l1 .[(OKyMeHTOB, He06XO.[(HMbiX ,[(JI}I 

rrpe.nocTaBJieHH}I rocy.napcTBeHHOH ycnyrH: 

npH JIHLJHOM o6pall(eHHH, COCTaBJI}IeT He 6oJiee 3 0 MHHYT C MOMeHTa 

o6pall(eHH}I 3a}IBHTeJI}I o npe.nocTaBneHHH rocy.napCTBeHHOM ycnyrH; 

qepe3 opraHH3aUHlO ITOlJTOBOH CB}I3H, HHYIO opraHH3aUHIO, 

ocyll(eCTBfl}IIOiuyio .nocTaBKY KoppecnoH.[(eHUHH - .neHh rrocTynneHH}I 3anpoca H 

.noKyMeHTOB B OpraH. 

3 .2.3. Pe3yJioTaToM a.[(MHHHCTpaTHBHOM npoue.nypoi }!Bfl}leTc}l o.nHo H3 

cne.nyiDIUHX .[(eMCTBHH: 

1) rrpHeM H perHcTpauH}I B OpraHe, M<I>q 3anpoca H .noKyMeHTOB, 

Heo6xo.[(HMhiX .[(JI}I rrpe.nocTaBJieHH}I rocy.napcTBei-IHOH ycnyrH, HX rrepe.naLJa 

cneUHaJIHCTY OpraHa, OTBeTCTBeHHOMY 3a rro.nroTOBKY rrpoeKTa perneHH}I o 

rrpe.nocTaBneHHH ( o6 OTKa3e B rrpe.nocTaBJieHHH) rocy.napcTBeHHOH ycnyrH; 

2) rrpHeM H perHcTpauH}I B OpraHe, M<I>q 3anpoca H .noKyMeHTOB, 

He06XO.[(HMhiX .[(JI}I npe.[(OCTaBJieHH}I rocy.napCTBeHHOM ycnyrH, H HX nepe.[(alJa 

crreuHanHcTy OpraHa, M<I>q, OTBeTcTBeHHOMY 3a Me)I(Be.[(OMCTBeHI-IOe 

B3aHMO.[(eHCTBHe (B CJiyqae, ecnH 3a}IBHTeJih IIO co6CTBeHHOH HHHUHaTHBe He 

rrpe.ncTaBHJI .noKyMeHThi, yKa3aHHhie B rr. 2. 7.3. HaCTO}Ill(ero A.D:MHHHcTpaTHBHoro 

pernaMeHTa ). 

Crroco6 cpHKCaUHH pe3ynoTaTa a.[(MHI-mcTpaTHBHoli rrpoue.nyphl: perHcTpar~H}I 

3anpoca H .[(OKyMeHTOB B )l(ypHane BXO,[(}Ill(ell .[(OKyMei-ITaUHH, KOTOphiH Be.[(eTC}I B 

Oprane, M<I>q na 6yMa)I(HOM HOCHTene H (HnH) B :JneKTpoHHOM cpopMe. 

<l>opMuposauue u uanpasJJeuue 

MemBeJJ:OMCTBeHHbiX 33DpOCOB 

3. 3. OcHoBaHHeM .[(JI}I HaLJana a.nMHHHCTpaTHBHoli rrpoue.nypoi }IBJI}IeTc}l 

rrocTyrrneHHe rraKeTa .noKyMeHTOB cneUHaJIHCTY OpraHa, M<I>q, OTBeTCTBeHHOMY 

3a Me)I(Be.[(OMCTBeHHOe HH<1JopMaUHOHHOe B3aHMO,[(eMCTBHe. 

CrreuHaJIHCT OpraHa, M<I>q, OTBeTCTBeHHhiH 3a Me)I(Be,[(oMcTBeHHOe 



MH<i>opMaUHOHHOe B3aHMO.[(eMCTBHe, B TelfeHHe 2 KaJieH.[(apHbiX .[(HeM, CJie.[(yiOIUHX 

3a .[(HeM ITOCTYITJieHH51 K HeMy 3arrpoca H .[(OKyMeHTOB, OCyiUeCTBJI51eT 

<PopMHpOBaHHe H HarrpaBJiei-me Me)I{Be.[(OMCTBeHHbiX 3arrpOCOB B opraHbi M 

opraHM3aUHH, B pacrrop51)1{eHMM KOTOpbiX HaX0.[(51TC51 .[(OKyMeHTbi ( CBe.[(eHH51 ), B 

COOTBeTCTBHH C 110p51.[(KOM Me)I{BC.[(OMCTBeHHOrO HH<l>OpMaUHOHHOrO 

B3aHMO.[(eMCTBH51, rrpe.n.ycMOTpeHHbiM .[(eMCTBYIOIUHM 3aKOHO.[(aTeJibCTBOM. 

CpoK rro.n.roTOBKH H HarrpasneHM51 OTBeTa Ha Me)I{Be.[(oMCTBeHHbiM 3arrpoc o 

rrpe.n.cTasrreHHH .n.oKyMeHTOB (cse.n.eHHM), YKa3aHHbiX B rryHKTe 2.7.3. HacT051JUero 

A.n.MMHHCTpaTHBHoro penmMeHTa, c ucnoJib30BaHHeM Me)I{Be.[(OMCTBei-nwro 

MH<i>opMaUHOHHOro B3aHMO.[(eMCTBH51 He MO)I{eT rrpeBbiiiiaTb 7 KaJieH.[(apHbiX .[(HeM 

CO .[(H51 110CTYITJieHH51 Me)I{Be.[(OMCTBeHHOrO 3arrpoca B OpraH ( opraHH3aUHIO ), B 

a.n.pec KOTOpbiX HarrpaBJI51JIC51 Me)I{Be.[(OMCTBeHHbiM 3arrpoc. 

B .n.eHb rronylfeHH51 scex Tpe6yeMbiX OTBeTOB Ha Me)l{se.n.oMCTBeHHbie 

3arrpocbi crreu:HaJIHCT OpraHa, M<l>I(, OTBeTCTBeHHbiM 3a Me)I{Be.[(OMCTBeHHOe 

MHcpopMaUHOHHOe B3aMMO.[(eMCTBMe, rrepe.n.aeT 3aperMCTpHpOBaHHbie OTBeTbl H 

3a11p0Cbl BMeCTe C rrpe.[(CTaBJieHHbiMH 3a51BHTeJieM .[(OKyMeHTaMH crreu:HaJIHCTY 

OpraHa, OTBeTCTBeHHOMY 3a rro.n.roTOBKY rrpoeKTa peiiieHH51 o rrpe.n.ocTaBJieHHH 

( o6 OTKa3e B rrpe.n.ocTasneHMH) rocy.n.apcTBeHHOM ycnyrH. 

ITepe.n.a-qa OTBeToB Ha Me)I{Be.[(OMCTBeHHbie 3arrpocbl M<l>I( ocyiUeCTBJI51eTc51 

crroco6oM, rrpe.n.ycMoTpeHHbiM cornaiiieHHeM o B3aHMO.[(eMCTBHH Me)l{.n.y M<l>I( H 

OpraH OM. 

3.3 .1. KpHTepHH rrpHH51TH51 peiiieHH51: 

1) rrocTyrrnei-me .n.oKyMeHTOB crreu:HaJIHcTy OpraHa, M<l>I(, OTBeTCTBeHHOMY 

3a Me)I{Be.[(OMCTBeHI-IOe HHcpopMaUHOHHOe B3aMMO.[(eMCTBHe; 

2) OTCYTCTBHe O.[(HOrO HJIH HeCKOJibKHX .[(OKyMeHTOB, yKa3aHHbiX B ITYHKTe 

2. 7.3. HacT051IUero A.n.MHHHCTpaTHBHoro perJiaMeHTa. 

3.3 .2. MaKcHMaJibHbiH cpoK HcrronHeHH51 a.[(MHHHCTpaTHBHOH rrpoue.n.ypbi 

cocTaBJI51eT 9 Kanen.n.apHbiX .[(H51 co .[(H51 rronylfeHH51 crreu:HaJIHCTOM Oprana, M<l>I(, 

OTBeTCTBeHHbiM 3a Me)I{Be.[(OMCTBeHHOe HH<l>OpMaUHOHHOe B3aHMO.[(eHCTBHe, 

rraKeTa .[(OKyMeHTOB. 

3.3.3. Pe3yJibTaToM HcrronHeHH51 a.n.MHHHcTpaTHBHoii rrpoue.n.ypbi 51BJI51eTC51 

rronylfeHHe .n.oKyMeHTOB, 11 HX rrepe.n.a-qa crreu:HaJIHcTy OpraHa, OTBeTCTBei-IHoMy 

3a rro.n.roTOBKY rrpoeKTa peiiieHH51 o rrpe.n.ocTaBJieHHH ( o6 OTKa3e B 

rrpe.n.ocTasneHHH) rocy.n.apcTBeHHOH ycnyrH. 

Crroco6oM <i>HKCaUHH pe3yJibTaTa a.[(MHHHcTpaTHBHoii rrpoue.n.ypbi 

51BJI51eTC51 perHCTpaUH51 .[(OKyMeHTOB B )l{ypHaJie BX0.[(51JUeH H IICX0.[(51JUeH 

.n.oKyMeHTaUHH, KOTOpbiH se.n.eTC51 B OpraHe, M<l>I( Ha 6yMa)I{HOM HOCHTene H 

(HJIII) B 3JieKTpOHHOH <PopMe. 

PaccMoTpeuue 3anpoca H )J;oKyMenToB, ueo6xo)J;HMhiX )J;JUI 

npC)J;OCTaBJlCHHSI rocy)J;apCTBCHHOH ycJiyrH, H DpHHSITHC pemeHHSI 0 

npe)J;OCTaBJlCHHH HJlH 06 OTKa3e B npC)J;OCTaBJlCHHH rocy)J;apCTBCHHOH ycJiyru 

3.4. OcHoBaHHeM .[(JI51 Halfana a.n.MHHHCTpaTHBHoii rrpoue.n.ypbi 51BJI51eTc51 

rrocTyrrneHHe crreu:HaJIHCTY OpraHa, OTBeTCTBeHHoMy 3a rro.n.roTOBKY rrpoeKTa 



3aKJUO~CHI1Jl (yBCJ(OMJICI-UUI) 0 COOTBCTCTBIIH Ka~CCTBa ( 06 OTKa3e B 

llpCJ(OCTaBJICHHII rocyJ(apCTBCHHOH ycJiyrH) 3aperHCTpHpOBaHHbiX J(OKYMCHTOB, 

yKa3aHHbiX B nyHKTax 2.7., 2.7.3. nacT051II(ero AJJ:MHHIICTpanmHoro perJiaMeHTa. 

Crreu,IIaJIIICT OpraHa, OTBeTCTBCHHbiH 3a rronroTOBKY rrpoeKTa 3aKJIIO~eHII51 

(yBeJ(OMJICHH51) 0 COOTBCTCTBIIII Ka~eCTBa ( 06 OTKa3e B rrpeJ(OCTaBJICHIIII 

rocyJ(apCTBCHHOH ycJiyrii), B TC~CHIIC 6 KaJICHJ(apHbiX J(HCH CO J(H51 ITOCTYIIJICHII51 

J(OKYMCHTOB OCYII(CCTBJI51CT rrpoBepKy KOMITJICKTa J(OKYMCHTOB Ha rrpeJ(MCT 

HaJIII~H51 BCCX J(OKYMCHTOB, He06XO,ll.IIMbiX J(JI51 rrpCJ(OCTaBJICHH51 rocynapCTBCHHOH 

ycJiyrii, II COOTBCTCTBH51 yKa3aHHbiX J(OKYMCHTOB ycTaHOBJICHHbiM Tpe60BaHII51M. 

flpii paCCMOTpCHHII KOMIIJICKTa J(OKYMCHTOB J(JI51 rrpeJ(OCTaBJICHII51 

rocynapCTBCHHOH ycnyrii, CITCU,IIaJIIICT OpraHa, OTBCTCTBCHHbiH 3a llOJ(rOTOBKY 

rrpoeKTa 3aKJIIO~CHII51 (yBCJ(OMJICHII51) 0 COOTBCTCTBIIII Ka~eCTBa ( 06 OTKa3e B 

rrpeJ(OCTaBJICHIIII rocy)J.apCTBCHHOH ycJiyrH), ycTaHaBJIIIBaCT COOTBCTCTBIIC 

3a51BIITCJI51 KpHTCpii51M, HC06XOJ(IIMbiM J(JI51 I1pCJ(OCTaBJICHH51 rocynapCTBCHHOH 

ycJiyrH, a TaK)I(C ycTaHaBJIIIBaCT <PaKT HaJIII~H51 IIJIII OTCYTCTBH51 OCHOBai-IIIH J(JI51 

OTKa3a B rrpeJ(OCTaBJICHHII rocynapCTBCHHOH ycJiyrii, rrpe)J.yCMOTpCI-IHbiX ITYHKTOM 

2.12.1. nacT051II(ero AJJ:MIIHIICTpaTIIBHoro pernaMeHTa. 

3 .4.1. ITo pe3yJir.TaTaM rrpoBepKH crreU,IIaJIHCT OpraHa, OTBCTCTBeHHbiH 3a 

llO)J.rOTOBKY IIpOCKTa 3aKJIIO~CHII51 (yBCJ(OMJICHII51) 0 COOTBCTCTBIIH Ka~eCTBa ( 06 

OTKa3e B rrpeJ(OCTaBJICI-IIIII rocynapCTBCHHOH ycJiyrH), OCYII(CCTBJI51CT BBO)J. 

Heo6XOJ(IIMOH IIH<l:>OpMaU,IIII B rrporpaMMHbiH KOMI1JICKC, rOTOBIIT rrpoeKT 

3aKJIIO~CHII51 0 COOTBCTCTBHII Ka~eCTBa, a IIpii HaJIII~HII OCHOBaHIIH, 

rrpeJ(yCMOTpCHHbiX IIYHKTOM 2.12 .1 HaCT051II(CrO AJ(MIIHIICTpaTIIBHOro 

pernaMeHTa, - yBeJ(OMJieHII51 o6 OTKa3e B rrpenocTaBJieHHII rocynapcTBeHHoii: 

ycJiyrii. 

B Te~eHIIe 1 KaJieHJ(apnoro JJ:H51 rrocne o<PopMJICHII51 rrpoeKTa 3aKJIIO~CHII51 o 

COOTBCTCTBHII Ka~CCTBa, JIII60 IIpOCKTa YBCJ(OMJICHII51 06 OTKa3e B 

rrpeJ(OCTaBJICHHII rocyJ(apCTBCHHOH ycJiyrii CIICU,HaJIHCT OpraHa, OTBCTCTBCHI-IbiH 

3a llOJ(rOTOBKY IIpOCKTa 3aKJIIO~CHII51 (yBCJ(OMJICHII51) 0 COOTBCTCTBIIII Ka~eCTBa 

( o6 oTKa3e B rrpenocTaBJICHIIII rocynapcTBCHI-Ioii: ycnyrH), rrepenaeT J(JI51 rrpiiH51TII51 

peiiiCHII51 0 IIpCJ(OCTaBJICHHII IIJIII 06 OTKa3C B IIpCJ(OCTaBJICHHH rocyJ(apCTBCI-IHOH 

ycJiyrii (nanee - perneHIIe) II cornacoBaHH51 3aMeCTIITeJIIO MIIHHCTpa Tpyna, 

3aH51TOCTII II cou,IIaJibHOH 3aii(HTbi Pecrry6niiKH KoMII (JJ:aJiee - 3aMeCTHTenr. 

MHHIIC1'pa) rrpoeKT 3aKJIIO~CHII51 (yBeJ(OMJICHH51) 0 COOTBCTCTBIIH Ka~eCTBa ( 06 

OTKa3C B rrpeJ(OCTaBJICHIIII rocyJ(apCTBCHHOH ycJiyrii). 

3aMCCTIITCJib MIII-IHCTpa IIpHHIIMaeT peiiiCHHC II COrJiaCOBbiBaCT IIpOCKT 

3aKJIIO~CHII51, (yBeJ(OMJICHII51) 0 COOTBCTCTBIIII Ka~CCTBa ( 06 0TKa3C B 

rrpeJ(OCTaBJICHHII rocyJ(apcTBCHHOH ycnyrii) B TC~CHIIC 3 KaJICHJ(apHbiX J(HCH CO 

J(H51 l10JIY~CHII51 II B03Bpaii(aCT CIICU,IIaJIIICTy, OTBCTCTBCHHOMY 3a IIOJ(rOTOBKY 

IIpOCKTa 3aKJIIO~CHII51 (yBeJ(OMJICHII51) 0 COOTBCTCTBHII Ka~CCTBa ( 06 OTKa3e B 

rrpeJ(OCTaBJICHHII rocyJ(apCTBCHHOH ycJiyrii ). 

PerneHHe xpaHHTC51 B JIH~HOM nene 3a51BHTCJI51 B Oprane. 

3.4.2. Crreu,IIaJIIICT OpraHa, OTBCTCTBCHHbiH 3a rronroTOBKY rrpoeKTa 

3aKJIIO~CHII51 (yBCJ(OMJICHII51) 0 COOTBCTCTBIIH Ka~CCTBa ( 06 OTKa3e B 

rrpenocTaBJICHIIH rocynapcTBeHI-IOH ycJiyrii), B )J.ei-Ir. rrony~eHII51 cornacoBaHI-Ioro 



3aMeCUITCJICM MHHHCTpa IIpOCKTa 3aKJIIO"Y:CHH51 (yBe,ZJ;OMJICHH51) 0 COOTBCTCTBHH 

Ka"Y:eCTBa ( 06 OTKa3C B rrpe,Zl;OCTaBJICHHH rocy,ZJ;apCTBCHHOH ycnyrH ), BbiiiOJIH51CT 

CIIC.ZJ:YIOJ.[(ee ,ZJ;CHCTBHe: 

narrpaBJI51eT cornacoBaHHbiH rrpoeKT 3aKJIIO"Y:eHH51 (yBe,ZJ;oMIIeHH51) o 

COOTBCTCTBHH Ka"Y:CCTBa ( 06 OTKa3e B npe,ZJ;OCTaBJICHHI1 rocy,ZJ;apCTBCHHOH ycnyrH) 

Ha IIO,Zl;III1Cb MI1HI1CTpy Tpy,ZJ;a, 3aH51TOCTI1 11 COI(HaJibHOH 3aJ.[(I1Tbl Pecrry6JII1KH 

KoMH. 

3 .4.3. Kp11Tep11eM rrpHI-I51TH51 pemeHI151 ,ZJ;annoH: a,ZJ;M11HI1CTpaT11BHOH 

rrpou:e.ZJ:ypbl 51BJI51CTC51 COOTBCTCTBI1C 3arrpoca H IIp11IIaraeMbiX K HeMy ,ZJ;OKYMCHTOB 

Tpe6oBaHII51M nacT051IJJ;ero A.ZJ:MI1HI1CTpaT11BI-IOro pernaMeHTa. 

3 .4.4. MaKCI1MaJihHbiH cpoK BbiiiOIIHeHI151 a,ZJ;MHHI1CTpaTHBHOH rrpou:e.ZJ:ypbi 

COCTaBJI51CT 9 KaJICH,ZJ;apHblX ,ZJ;HCH CO ,Zl;H51 rrpe,Zl;OCTaBJICHI151 BCCX ,ZJ;OKYMCHTOB, 

yKa3aHHbiX B rryHKTax 2.7., 2.7.3. nacT051J.[(ero A,ZJ;MI1H11CTpaTHBHoro pernaMenTa; 

3.4.5. Pe3yiibTaToM BbiiiOJIHeHI151 a,ZJ;MHHHCTpaTHBHOH rrpou:e.ZJ:ypbi 51BII51eTc51 

O.IJ:HO H3 CJie,n:yiOII(HX ,n:eHCTBHH: 

1) narrpaBJieHHe cornacoBannoro 3aMeCTHTeJieM MI1HI1CTpa rrpoeKTa 

3aKJIIO"Y:CHH51 0 COOTBCTCTBI1H Ka"Y:CCTBa Ha IIO.IJ:IIMCb MHHI1CTpy Tpy,n:a, 3aH51TOCT11 H 

COIJ,HaJihHOH 3aJ.[(I1Tbi Pecny6nHKH KoM11; 

2) HarrpaBJICHHC COrJiaCOBaHHOrO 3aMCCTHTCJICM MI1HHCTpa rrpoeKTa 

yBe,n:OMJICHI151 06 OTKa3e B rrpe,n:ocTaBJICHI111 rocy,ZJ;apCTBCHHOH ycnyr11 C 

YKa3aHI1CM IIp11"4:1IH OTKa3a Ha IIO.IJ:IIHCb MI1H11CTpy Tpy,n:a, 3aH51TOCTII H 

cou:11aiibHOH 3aJ.[(HTbi Pecrry6n11KH KoMI1. 

Crroco6 <}:>11KCaU:11II pe3yiihTaTa a,n:MI1HI1CTpaTI1BHOH npou:e.n:ypbi 51BJI51eTC51 

periiCTpaU:I151 .IJ:OKYMCHTOB B )KypnaJie 11CXO.IJ:51J.[(CH .IJ:OKYMCHTaiJ,I111, KOTOpbiH 

Be,n:eTC51 B Oprane na 6yMa)KHOM noci1Tene 11 (11n11) B 3JICKTponnoH: <j:>opMe. 

IIO)J.DHCaHHC MHHHCTpOM Tpy.LJ.a, 3aHSITOCTH H COQHaJihHOU 3aiiJ,HTbl 

Pecny6JIHKH KoMu npoeKTa JaKJIIOqeHuH (yse)J.OMJICHHH) o cooTBCTCTBHH 

KaqecTBa (o6 OTKa3e B npe)J.OCTaBJICHHH rocy)J.apCTBCHHOU ycJiyru) 

3. 5. OcnoBaHI1eM .IJ:II51 na"Y:ana a,n:MI1HIICTpaT11BHOH rrpoiJ,e.ZJ:ypbi 51BJI51eTC51 

IIOCTYIIIICHI1C B a,n:pec MIIHI1CTpa Tpy,ZJ;a, 3aH51TOCTI1 II COIJ,IIaJibHOH 3aJ.[(IITbi 

Pecny6III1KII KoMII (.n:anee - MIIHHCTp) cornacoBaHI-IOro 3aMecTHTeiieM MI1HIIcTpa 

rrpoeKTa 3aKJIIO"Y:CHI151 (yBe,ZJ;OMJICH1151) 0 COOTBCTCTB1111 Ka"Y:eCTBa ( 06 OTKa3e B 

npe.n;ocTaBIICHI111 rocy,ZJ;apcTBennoH: ycnyr11). 

I1poeKT 3aKJIIO"Y:CHII51 (yBC.IJ:OMJICH1151) 0 COOTBCTCTBI111 Ka"Y:eCTBa ( 06 OTKa3e 

B npe,ZJ;OCTaBJICHIIII rocy,n:apCTBCHHOH ycnyr11) rrpe,n:cTaBJI51CTC51 Ha IIO.IJ:III1Cb 

MIIHI1CTpy CIICI(11aJII1CTOM Oprai-Ia, OTBCTCTBCHHbiM 3a no,n:rOTOBKY npoeKTa 

3aKJIIO"Y:CHH51 (yBC.IJ:OMJICH1151) 0 COOTBCTCTBI111 Ka"Y:CCTBa ( 06 OTKa3e B 

npe.n;ocTaBIICHI111 rocy,n:apcTBennoH: ycnyr11) B .ZJ:CI-Ib rrony"Y:eHI151 cornacoBannoro 

3aMCCTIITCJICM M11HIICTpa rrpoeKTa 3aKJII-O"Y:CHII51 (yBe,ZJ;OMJICH1151) 0 COOTBCTCTB111I 

Ka"Y:eCTBa ( o6 OTKa3e B rrpe,ZJ;OCTaBJICHIIH rocy,n:apCTBCHHOH ycnyrii). 

Mm-mcTp no,n:niichmaeT npoeKT 3aKmo"Y:eH1151 (yBe,ZJ;OMJieHII51) o 

COOTBCTCTBIII1 Ka"Y:CCTBa ( 06 OTKa3e B rrpe,Zl;OCTaBJICHI111 rocy,n:apCTBCHHOH ycnyr11) 



B cpoK, He rrpeBbilliaiOlll;FIH 10 KaneH,ZJ,apHbiX ,ZJ,HeH CO ,2J,H5I rrorry"tJeHI15I I1 

B03BpalllaeT crreu,aarracTy, OTBeTCTBeHHOMY 3a ITO,ZJ,rOTOBKY rrpoeKTa 3aKJIIO"lleHI15I 

(yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMM Ka"tJeCTBa ( 06 OTKa3e B rrpe,ZJ,OCTaBJieHMM 

rocy,ZJ,apcTBeHHOH ycrryrn ). 

Crreu,nanncT, OTBeTCTBeHHbiH 3a rro,ZJ,rOTOBKY rrpoeKTa 3aKJIIO"lleHM5I 

(yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMM Ka"lleCTBa ( 06 OTKa3e B rrpe,ZJ,OCTaBJieHMM 

rocy,ZJ,apcTBeHHOH ycrryrn), B Te"lleHne 1 KaneH,ZJ,apHoro ,ZJ,H5I, crre,ZJ,yiOIIIero 3a ,ZJ,HeM 

ITOCTyrrrreHM5I K HeMy ITO,ZJ,ITMCaHHOrO MliHMCTpOM 3aKJIIO"lleHM5I (yBe,ZJ,OMJieHH5I) 0 

COOTBeTCTBMH Ka"tJeCTBa ( 06 OTKa3e B rrpe,ZJ,OCTaBJieHMM rocy,ZJ,apCTBeHHOH ycrryrH) 

rrepe,ZJ,aeT 3aKJIIO"tJeHMe (yBe,ZJ,OMJieHMe) 0 COOTBeTCTBMM Ka"tJeCTBa ( 06 OTKa3e B 

rrpe,ZJ,ocTaBrreHMM rocy,ZJ,apcTBeHHOH ycrryrn) coTpy,ZJ,HMKY OpraHa, M<l>L( (B 

3aBMCI1MOCTM OT Bbi6paHHOrO 3a5IBMTeJieM CITOC06a ITOJiy"lleHM5I pe3yJibTaTa 

ycrryrn), OTBeTCTBeHHOMY 3a Bbi,ZJ,a"tJy pe3yJibTaTa rrpe,ZJ,OCTaBJieHM5I ycrryrM. 

3. 5 .1. KpnTepneM rrpHH5ITM5I pellleHM5I ,ZJ,aHHOH a,ZJ,MHHMcTpaTMBHOH 

rrpou,e,ZJ,ypbl 5IBJI5IeTC5I COOTBeTCTBMe 3arrpoca M rrpnrraraeMbiX K HeMy ,ZJ,OKyMeHTOB 

Tpe6oBaHI15IM HacT05IIIIero A,ZJ,MMHMCTpaTMBHoro perrraMeHTa. 

3.5.2. MaKcaManbHbiH cpoK ncrrorrHeHM5I a,ZJ,MMHMCTpaTMBHOH rrpou,e,ZJ,ypbi 

COCTaBJI5IeT 11 KaJieH,ZJ,apHbiX ,ZJ,HeH C MOMeHTa ITOJiy"tJeHM5I OT QpraHa ,ZJ,OKyMeHTOB, 

rrpe,ZJ,ycMoTpeHHbiX rryHKTOM 3.4. HaCT05IIIIero A,ZJ,MMHMCTpaTMBHoro perrraMeHTa. 

3. 5.3. Pe3yJibTaToM ncrrorrHeHM5I a,ZJ,MMHMCTpaTMBHOH rrpou,e,ZJ,ypbi 5IBJI5IeTC5I 

ITO,lJ,ITMCaHMe MMHMCTpOM 3aKJIIO"lleHM5I (yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMM Ka"tJeCTBa 

( o6 OTKa3e B rrpe,ZJ,ocTaBrreHMM rocy,ZJ,apcTBeHHOH ycrryrn) M HarrpaBrrei-me 

crreu,MaJIMCTOM, OTBeTCTBeHHbiM 3a ITO,ZJ,rOTOBKY rrpoeKTa 3aKJIIO"lleHM5I 

(yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMH Ka"tJeCTBa ( 06 OTKa3e B rrpe,ZJ,OCTaBJieHMM 

rocy,ZJ,apCTBeHHOH ycrryrH) 3aKJIIO"lleHM5I (yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMM Ka"lleCTBa 

( o6 OTKa3e B rrpe,ZJ,ocTaBrreHHM rocy,ZJ,apcTBeHHOH ycrryrn) coTpy,ZJ,HMKY OpraHa, 

M<l>L( (B 3aBMCMMOCTM OT Bbi6paHHoro 3a5IBMTerreM crroco6a rrorry"lleHM5I 

pe3yJibTaTa ycrryrn), OTBeTCTBeHHOMY 3a Bbi,ZJ,a"lly pe3yJibTaTa rrpe,ZJ,OCTaBJieHM5I 

ycrryrn. 

Crroco6 <PnKcau,nn pe3yrrhTaTa a,ZJ,MMHHCTpaTMBHOH rrpou,e,ZJ,ypbi: 

perMCTpai~H5I ,lJ,OKyMeHTOB B )l(ypHaJie MCX0,2J,5IIIIeH ,ZJ,OKyMeHTaU,MH, KOTOpbiH 

Be,ZJ,eTC5I B OpraHe Ha 6yMa)I(HOM HOCMTerre M (HJIH) B 3JieKTpOHHOH cpopMe. 

Yse)l.OMJieuue 3aHBHTeJIH o npHHHTOM pemeuuu, Bhl)l.aqa 3aHBHTeJIIO 

pe3yJihTaTa npe)l.ocTaBJieuuH rocy)l.apcTseuuoii ycJiyru 

3.6. OcHOBai-meM ,ZJ,JI5I Ha"llarra a,ZJ,MMHHCTpa:rMBHOH rrpou,e,ZJ,ypbi 5IBJI5IeTC5I 

rrocTyrrrreHMe coTpy,ZJ,HMKY OpraHa, M<l>L(, OTBeTCTBeHHOMY 3a Bbi,ZJ,a"lly pe3yJihTaTa 

rrpe,Zl,OCTaBJieHM5I ycrryrM, 3aKJIIO"tJeHM5I (yBe,ZJ,OMJieHH5I) 0 COOTBeTCTBMH Ka"lleCTBa 

( o6 OTKa3e B rrpe,ZJ,ocTaBrreHMM rocy,ZJ,apcTBeHHOH ycrryrn). 

A,ZJ,MMHMCTpaTMBHa5I rrpou,e,ZJ,ypa ncrrorrH5IeTc5I coTpy,ZJ,HMKOM OpraHa, M<l>L(, 

OTBeTCTBeHHbiM 3a Bbi,ZJ,a"lly pe3yJibTaTa rrpe,ZJ,OCTaBJieHM5I ycrryrM. 

IIpn rrocTyrrrreHMM 3aKJIIO"lleHM5I (yBe,ZJ,oMrreHH5I) o cooTBeTCTBMM Ka"tJecTBa 

( o6 OTKa3e B rrpe,ZJ,ocTaBrreHMI1 rocy,ZJ,apcTBeHHOH ycrryrn) coTpy,ZJ,HMK Oprai-Ia, 

M<l>L(, OTBeTCTBeHHbiH 3a Bbi,ZJ,aqy pe3yJibTaTa rrpe,ZJ,ocTaBrreHM5I ycrryrn B Te"tJeHMe 



1 pa6oqero .ll:H51 CO .D:H51 llO.il:IUICaHH51 MHHHCTpOM 3aKmoqeHH51 (yBe.D:OMJieHH51) 0 

COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B npe.D:OCTaBJieHHH rocy.n:apCTBeHHOH ycrryrH) 

HHcpopMHpyeT 3a51BHTeJI51 0 HaJIHqHH 3aKmoqeHH51 (yBe.D:OMJieHH51) 0 COOTBeTCTBHH 

KaqecTBa ( o6 OTKa3e B npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycrryrH). 

I1HcpopMHpOBaHHe 3a51BHTeJI51 OCyll(eCTBJI51eTC51 B 3aBHCHMOCTH OT CllOC06a, 

YKa3aHHoro B 3anpoce. 

B crryqae rrHqi-mro o6pameHH51 3a51BHTeJI51 B OpraH, M <l> IJ, Bbi.D:aqy 

3aKmoqeHH51 (yBe.D:OMJieHH51) 0 COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B 

npe.n:ocTaBrreHHH rocy.n:apcTBeHHOH ycrryrH) ocymecTBJI51eT cneu;HanHCT OpraHa, 

M<l>IJ,, OTBeTCTBeHHbiH 3a Bbi.D:aqy pe3ynr,TaTa npe.n:ocTaBrreHH51 ycrryrH, npH 

JIHqHOM llpHeMe 110.11: pOCllHCb 3a51BHTeJI51, KOTOpa51 npOCTaBJI51eTC51 B )l(ypHaJie 

perHcTpau;HH, pacnHcKe, npH npem~51BJieHHH 3a51BHTerreM .n:oKyMeHTa 

y.n:ocToBep51Iomero rrHqHoCTb, a npH o6pameHHH npe.n:cTaBHTeJI51 TaK)I(e 

.D:OKyMeHTa, llO.il:TBep)l(.ll:aiOil(ero llOJIHOMOqH51 npe.D:CTaBHTeJI51. 

B crryqae HeB03MO)I(HOCTH rrHqHoro o6pameHH51 3a51BHTerr51 cneu;HanHCT 

OpraHa, OTBeTCTBeHHbiH 3a Bbi.D:aqy pe3yni>TaTa npe.n:ocTaBrreHH51 ycnyrH, 

HanpaBJI51eT 3a51BHTeJIIO 3aKmoqeHHe (yBe.D:OMJieHHe) 0 COOTBeTCTBHH KaqeCTBa ( 06 

OTKa3e B npe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycrryrH) Ha 3 pa6oqHM .n:eHb co .D:H51 

ero llO.D:llHCaHH51 MHHHCTPOM qepe3 opraHH3aQHIO noqTOBOH CB513H HJIH 

nocpe.n:cTBOM oTnpaBneHAA ::meKTpoHHoro coo6meHH51 Ha yKa3aHHbiM 3a51BHTerreM 

a.n:pec 3JieKTpOHHOM noqTbi. 

HanpaBneHHe 3a51BHTemo pe3ynr,TaTa npe.n:ocTaBneHH51 rocy.n:apcTBeHI-IOM 

ycrryrH ocymecTBJI51eTC51 B 3aBHCHMOCTH OT cnoco6a, yKa3aHHoro B 3anpoce. 

M<l>IJ, B nop51.D:Ke M cpoKH, ycTaHOBJieHHbie corrrarneHHeM o 

B3aHMO.D:eHCTBHH Me)l(.n:y M<l>IJ, M OpraHOM, nepe.n:aeT HeBOCTpe6oBaHHoe 

3a51BHTeJieM 3aKmoqeHHe (yBe.D:OMJieHHe) 0 COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B 

rrpe.n:ocTaBneHHH rocy.n:apcTBeHHOM ycrryrH) B OpraH. 

Pe3yrri>TaToM npe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycrryrH 51BJI51eTC51 Bbi.D:aqa, 

HanpaBJieHHe 3a51BHTeJIIO 3aKJII-OqeHH51 (yBe.D:OMJieHH51) 0 COOTBeTCTBHH KaqecTBa 

( o6 OTKa3e B npe.n:ocTaBrreHHH rocy.n:apcTBeHHOM ycrryrH). 

3.6.1. KpHTepHH npHH51TH51 perneHH51: 

1) Bbi6paHHbiM 3a51BHTeJieM CllOC06 ero yBe.D:OMJieHH51 0 npHH51TOM 

perneHHH; 

2) HanHqHe pe3ynr,TaTa npe.n:ocTaBneHH51 rocy.n:apcTBeHnoii ycnyrH B 

OpraHe, M<l>IJ,. 

3.6.2. MaKCHMaJibHbiM cpoK HcnorrHeHH51 a.n:MHHHCTpaTHBHOH npou;e.n:ypbi 

COCTaBJI51eT 3 pa6oqHX .D:H51 CO .ll:H51 llO.ll:llHCaHH51 MHHHCTpOM 3aKJIIOqeHH51 

(yBe.D:OMJieHH51) 0 COOTBeTCTBHH KaqeCTBa ( 06 OTKa3e B npe.n:ocTaBJieHHH 

rocy.n:apcTBei-IHOM ycrryrH) 

3.6.3. Pe3ynr,TaToM HcnorrHeHH51 a.n:MHHHCTpaTHBHOM npou;e.n:ypr,I 51BJI51eTC51 

O.D:HO H3 crre.n:yiOil(HX .n:eMCTBHM: 

1) yBe.n:oMrrei-me 3a51BHTeJI51 M Bb!.D:aqa, rrH6o HanpaBrreHHe eMy 3aKmoqenH51 

(yBe.D:OMJieHH51) 0 COOTBeTCTBHH KaqecTBa ( 06 OTKa3e B npe.n:ocTaBJJeHHH 

rocy.n:apcTBeiiHOM ycrryrH); 



2) rrepe.n.aqa M<Dq HenocTpe6onmmoro 3a5lmrreneM 3aKmoqeHH5l 

(yBe,ZJ;OMJieHH5l) 0 COOTBeTCTBllll KaqeCTBa ( 06 OTKa3e B rrpe,n;OCTaBJieHllll 

rocy,n;apcTBeHHOH ycnyrn) B OpraH. 

Crroco6 cpnKcau;nn pe3yJibTaTa a,n;MHHHCTpaTHBHOH rrpou;e,n;ypbi: 

perncTpaQH5l ,ZJ;OKyMeHTOB B )l(ypHaJie llCXO,ZJ;5IIQeH ,ZJ;OKyMeHTaQHH, KOTOpbiH 

Be,n;eTC5l B Oprane, M<Dq Ha 6yMa)I(HOM HOCHTene n (nnn) B ::meKTpOHHOH cpopMe, 

rrpocTaBneHne rro,n;nncn 3a5lBHTeJI5l B pacnncKe. 

3. 6.4. I1Hbie ,n;e:HcTBH5l, Heo6xo,n;nMbie ,ZJ;JI5l npe,n;ocTaBJieHH5l 

rocy,n;apcTBeHHOH ycnyrn: 

HHbie ,n;e:HcTBH5l, Heo6xo,n;nMbie ,ZJ;JI5l npe,n;ocTaBJieHH5l rocy,n;apcTBeHHOH 

ycnyrn, B TOM qHCJie CB5l3ai-IHbie C npoBepKOH ,ZJ;eHCTBHTeJibl-IOCTll ycnneHHOH 

KBaJIHcpHIJ;HpOBaHHOH 3JieKTpOHHOH ITO,ZJ;llllCll 3a5lBHTeJI5l, llCI10Jlb30BaHHOH npn 

o6paiQeHHH 3a nonyqeHneM rocy,n;apcTBeHHOH ycnyrn, He npe,n;ycMoTpeHbi. 

:UcnpaBJICHHC )J,Onym;eHHhiX oneqaTOK H (HJIH) OlliH60K B Bhi)J,aHHhiX B 

pe3yJihTaTe npe)J.OCTaBJICIIHH rocy)J.apCTBCHHOH ycJiyru )J,OKYMCHTaX 

3. 7. OcHOBaHHeM ,n;rr5l Haqana a,n;MHHHcTpaTHBHo:H npou;e,n;ypbi 5lBJI5leTC5l 

rrocTynneHne B OpraH, M<Dq 3a5lBJieHH5l o6 ncnpaBneHHH mnn6oK. 

B cnyqae Bbi5IBJieHH5l 3a5lBHTeneM oneqaToK n (nnn) mnn6oK B norryqeHHOM 

3a5lBHTeJieM ,ZJ;OKyMeHTe, 5lBJI5liOIQeMC5l pe3yJibTaTOM npe,n;OCTaBJieHH5l 

rocy,n;apcTBeHHOH ycnyrn, 3a5lBHTeJib BnpaBe o6paTHTbC5l B OpraH, M<Dq c 

3a5lBJieHneM o6 ncnpaBneHnn oneqaToK n (nnn) mnn6oK B ,n;oKyMeHTax, 

Bbi,ZJ;aHHbiX B pe3yJibTaTe npe,n;ocTaBJieHH5l rocy,n;apcTBeHHo:H ycnyrn (,n;anee -

3a5lBJieHne o6 ncnpanrreHHH ornn6oK) no peKOMeH,n;yeMo:H cpopMe cornacHo 

rrpnJIO)I(eHmo N2S K HacT05liQeMy A,n;MHHHCTpaTHBHoMy pernaMeHTY. 

3. 7 .1. 3a5IBJieHne o6 ncnpaBJieHHH orrm6oK c yKa3aHneM crroco6a 

ImcpopMHpOBaHH5l 0 pe3yJibTaTaX ero paCCMOTpeHH5l ll ,ZJ;OKyMeHTbl, B KOTOpbiX 

co,n;ep)l(aTC5l oneqaTKH n ( nrrn) mnn6Kn, npe,n;cTaBJI5liOTC5l cne,n;yiOIQHMH 

crroco6aMn: 

B OpraH: 

- rrnqHo B OpraH, M<Dq (3a5lBHTeJieM npe,n;cTaBJI5liOTC5l opnrnHaJibi 

,n;oKyMeHTOB c oneqaTKaMn n (nnn) oum6KaMn, cneu;nanncTOM OpraHa, M<Dq 

BbiiTOJIH5leTC5l KOI1HpOBaHHe ,l(aHHbiX ,l(OKyMeHTOB); 

- qepe3 opraHH3aQHIO noqToBo:H CB5l3H B OpraH ( 3a5lBHTeneM HanpaBJI5liOTC5l 

KOITllll ,l(OKyMeHTOB C orreqaTKaMHll (HJIH) OIJlll6KaMH); 

Crreu;nanncT OpraHa, M<Dq perncTpnpyeT 3a5lBJieHne o6 ncnpanneHnn 

Olllll60K ITO,ZJ; llH,l(llBH,l(yaJibHbiM I10p5I).:(KOBbiM HOMepoM B ,n:eHb HX TIOCTYITJieHH5l. 

He no3,n:nee cne,n:ywiQero pa6oqero ,l(H5l co ,l(H5l nonyqeHH5l 3a5lBJieHH5l oT 

3a5lBHTeJI5l coTpy,n:HHK M<Dq nepe,n:aeT ero B OpraH cnoco6oM, npe,n:ycMoTpeHHbiM 

cornarnei-IneM. YKa3aHHbie ,n:oKyMeHTbi perncTpnpyiOTC5l ynonHoMoqeHHbiM 

cneu;nanncTOM OpraHa B ,n:eHb nx rrocTynrreHH5l. 

3. 7 .2. Cneu;nanncT Opra1-1a no pe3yJibTaTaM paccMorpeHH5l 3a5lBJieHH5l o6 

ncnpaBJieHHH ornn6oK: 



1) np:m-mMaeT pernei-me o6 HcnpaBneHHH onel:JaToK 11 (Him) oum6oK, 

,nonyru;eHHbiX B ):(OKyMeHTaX, Bbi):(aHHbiX B pe3ynbTaTe npe):(OCTaBneHH51 

rocy,napCTBeHHOM ycnyrH, H yBe):(OMn51eT 3a51BHTen51 0 npHH51TOM peiiieHHH 

cnoco6oM, yKa3aHHbiM B 3a51BneHHH 06 HCIIpaBneHHH OIIIH60K, B cpoK, He 

npeBbiiiiaiDru;HM 3 pa60l:JHX ):(HeM C MOMeHTa perHCTPa:U:HH 3a51BneHH51. 

2) npHHHMaeT peiiieHHe 06 OTCYTCTBHH He06XO):(HMOCTH HCIIpaBneHH51 

OIIel:JaTOK H (HnH) OIIIH60K, ,nonyru;eHHbiX B ):(OKyMeHTaX, Bbi):(aHHbiX B pe3ynbTaTe 

npe):(OCTaBneHH51 rocy,napCTBeHHOH ycnyrH, H yBe):(OMn51eT 3a51BHTen51 o6 OTKa3e B 

IICIIpaBneHHH OIIel:JaTOK H (HnH) OUIH60K, ):(OfiyiL(eHHbiX B ):(OKyMeHTaX, Bbl,r(aHHbiX 

B pe3ynbTaTe npe,nocTaBneHH51 rocy,napcTBeHHOM ycnyrH, c yKa3aHHeM npH11HH 

cnoco6oM, yKa3aHHbiM B 3a51BneHHH o6 HcnpaBneHHH ornH6oK no <}:>opMe cornacHo 

npHJIO)KeHHID NQ6 K HaCT051II~eMy A,nMHHHCTpaTHBHOMY pernaMerny, B cpoK, He 

npeBbiiiiaiDru;HM 3 pa6ol1HX ):(HeM C MOMeHTa perHCTPa:U:HH 3a51BneHH51. 

3. 7.3. 0CHOBaHH51MH ):(n51 OTKa3a B HCnpaBneHHH onel:JaTOK H (HnH) OIIIH60K 

51Bn51I-OTC51: 

1) npe):(CTaBneHHbie ):(OKyMeHTbl no COCTaBy H CO):(ep)KaHHI-0 He 

COOTBeTCTBYIOT Tpe6oBaHH51M, ycTaHOBneHHbiM nyHKTOM 3. 7. HaCT051IL(ero 

A,nMHHHCTpaTHBI-IOro pernaMeHTa; 

2) ):(OKyMeHTbi, ycTaHOBneHHbie nyHKTOM 3. 7. HaCT051ru;ero 

A,nMHHHCTpaTHBHoro pernaMeHTa, no,naHbi cnoco6oM, He npe,nycMoTpeHHbiM 

nyHKTOM 3. 7 .1. HaCT051ru;ero A,nMHHHCTpaTHBHoro pernaMeHTa; 

3) nHIW, no,naBrnee 3a51BneHHe 06 HCnpaBJieHHH onel:JaTOK H (HnH) OIIIH60K 

He 51Im51eTC51 3a51BHTeneM cornacHo nyHKTaM 1.2., 1.3. HaCT051IL(ero 

A,nMHHHCTPaTHBHoro pernaMeHTa; 

4) OTCyTCTBIIe onel:JaTOK H (HnH) OIIIH60K B cny-qae, ecnH B ):(OKyMeHTe, 

Bbi):(aHHOM no pe3ynbTaTaM npe,nocTaBneHH51 rocy,napcTBeHHOM ycnyrH, 

CO):(ep)KaTC51 HHcpOpMaL(H51 H ,r(aHHbie, COOTBeTCTByiDru;He HHcpOpMaL(HH, H ):(aHHbiM, 

yKaJaHHbiM B ,noKyMeHTax, npe,ncTaBneHHbiX 3a51BHTeneM caMOCT051TenbHO 11 (11n11) 

no co6cTBeHHOM HHH:U:HaTHBe, a TaK)Ke Haxo,n51ru;Hxc51 B pacnop51)KeHHH OpraHa 11 

(HnH) 3anpoiiieHI-IbiX B paMKaX Me)KBe):(OMCTBeHHOrO HHcpOpMaL(HOI-IHOrO 

B3aHMO):(eMCTBH51 npH npe,nOCTaBneHHH 3a51BHTeJIIO rocy,napCTBeHHOM ycnyrH. 

3a51BHTenb HMeeT npaBO nOBTOpHO o6paTHTbC51 C 3a51Bnei-IHeM 06 

HCnpaBneHHH OIIIH60K nocne ycTpaHeHH51 OCHOBaHHM ,r(n51 OTKa3a B HCnpaBJieHHH 

onel:JaTOK H (HnH) OIIIH60K, npe,nycMOTpeHHbiX no,nnyHKTaMH 1 H 2 nyHKTa 3.7.3. 

HacTo5Iru;ero A,nMHHHcTpaTHBHoro pernaMeHTa. 

I1cnpaBneHHe onel:JaTOK H (HnH) OIIIH60K, ,nonyru;eHHbiX B ):(OKyMeHTaX, 

Bbl):(aHHbiX B pe3ynbTaTe npe,nocTaBneHH51 rocy,napcTBeHHOM ycnyrH, 

ocyr:u:ecTBn51eTC51 cne:u:HanHCTOM OpraHa B cpoK, He npeBbiiiiaiDru;HM 5 pa6o11HX 

):(HeM, CO ):(H51 npHH51TH51 perneHH51 06 HCnpaBneHHH onel:JaTOK H (HnH) OIIIH60K. 

3. 7 .4. IT pH HcnpaBneHHH onel:JaTOK H (11n11) ornH6oK, ,nonyr:u:eHHbiX B 

):(OKyMeHTaX, Bbi,r(aHHbiX B pe3ynbTaTe npe):(OCTaBneHH51 rocy,napCTBeHHOM ycnyrH, 

He ,nonycKaeTc51: 

H3MeHei-me CO):(ep)KaHH51 ):(OKyMeHTOB, 51Bn5IIDru;HXC51 pe3ynbTaTOM 

npe,nocTaBneHH51 rocy,napcTBeHHOM ycnyrH; 



- BHecei-Uie HOBOH IIHq:>opMai~IIII, CBC)J;eHIIH II3 BHOBb ITOJIJ"tleHHhiX 

.IJ:OKyMeHTOB, KOTOpbie He 6biJIII rrpe,Zl,CTaBJieHbl rrpii ITO)l,a"tJe 3aHBJieHII5I 0 

rrpe.nocTaBJieHIIII rocy.napcTBeHHoil ycnyrii. 

3. 7.5. KpiiTepiieM rrpiiH5ITII5I perneHII5I .naHHOH a)l,MIIHIICTpaTIIBHOH 

rrpOI~e.nyphi 5IBJI5IeTC5I HaJIII"tJIIe IIJIII OTCJTCTBIIe OITe"tJaTOK II (IIJIII) Oillii60K, 

.IJ:OITJII(eHHhiX B )l,OKJMeHTaX, 5IBJ15IIOII(IIXC5I pe3JJibTaTOM rrpe,Zl,OCTaBJieHII5I 

rocy.napcTBeHHoil ycnyrii. 

3. 7.6. MaKciiMaJihHhiH cpoK IICITOJIHeHII5I a)l,MIIHIICTpaTIIBHOH rrpo~e.nyphi 

cocTaBJI5IeT He 6onee 8 pa6o"tJIIX .IJ:Heil co )l,H5I nocTyrrneHII5I B OpraH 3a5IBJieHII5I o6 

HCrrpaBJieHIIII OITe"tJaTOK II (HJIII) OIIIH60K. 

3. 7. 7. Pe3JJihTaToM IICIIOJIHeHH5I a)l,MIIHHCTpaTIIBHoil rrpo~e.nyphi 5IBJI5IeTC5I: 

1) IICITpaBJieHHbie )l,OKJMeHThl, 5IBJI5IIOII(IIeC5I pe3JJihTaTOM rrpe,ll,OCTaBJieHII5I 

rocy.napCTBeHHOH ycnyrii, Bhi.IJ:a"tla IIX 3a5IBIITeJIIO; 

2) yBe)l,OMJieHIIe 06 OTKa3e B IICrrpaBJieHIIII OITe"tJaTOK H (IIJIII) Oillii60K, 

.IJ:OITJII(eHHbiX B .IJ:OKJMeHTaX, Bbi.IJ:aHHhiX B pe3JJihTaTe rrpe.IJ:OCTaBJieHII5I 

rocy.napcTBeHHOH ycnyrii, C JKa3aHIIeM rrpii"tiiiH (no cpopMe COrJiaCHO 

rrpHJIO)I(eHIIIO N26 K HaCT05IIl(eMy A,Zl,MIIHIICTpaTIIBHoMy pernaMeHTy). 

Y Be.IJ:OMJieHIIC 3a5IBIITeJI5I 0 llpiiH5ITOM perneHIIII, Bbi)l,a"tJa 3a5IBIITeJIIO 

HCITpaBJieHHOrO .IJ:OKJMeHTa llpOII3BO.IJ:IITC5I B ITOp5I.IJ:Ke, JCTaHOBJieHHOM 

rro.nrryHKTaMII 1, 2 rryHKTa 3. 7.2 HacTOHII(ero A.nMIIHIICTpaTIIBHoro pernaMeHTa. 

Crroco6 cpiiKca~IIII pe3yJihTaTa a)l,MIIHIICTpaTIIBHOH npo~e.nyphi: 

periiCTpa~II5I )l,OKJMeHTOB B )I(JpHaJie IICXO)l,5IIl(eH )l,OKJMeHTa~HII, KOTOpbiH 

Be)l,eTC5I B OpraHe, M<l>I( Ha 6yMa)I(HOM HOCIITeJie II (IIIIII) B 3JieKTpOHHoi1 <PopMe. 

,[(oKyMeHT, CO.IJ:ep)l(all(IIH Olle"tlaTKH. H (IIJIII) Oillii6KII, ITOCJie 3aMeHbl 

no.nne)I(IIT yHII"tJTO)I(eHIIIO, cpaKT KOToporo cpiiKCIIpyeTC5I B .nene no paccMoTpeHIIIO 

o6pall(eHII5I 3a5IBIITeJI5I. 

3. 7 .8. J1Hble .IJ:eHCTBH5I, He06XO)l,IIMhie )l,JI5I npe)l,OCTaBJieHII5I 

rocy.napCTBeHHOH ycnyrii, B TOM "tJIICJie CB5I3aHHbie C npoBepKOH 

.neHCTBHTeJihHOCTII JCIIJieHHOH KBaJIII<i>II~IIpOBaHHOH 3JieKTpOHHOH llO.IJ:ITIICII 

3a5IBHTeJI5I, IICllOJih30BaHHOH npii o6parr~eHIIII 3a llOJIJ"tleHIIeM rocy.napCTBeHHOH 

ycnyrii, He rrpe.nycMoTpeHhi. 

IV. <l>opMhi KOHTpOJUI 3a ucnoJiueuueM 

a)J.MHHHCTpaTHBHOrO perJiaMeHTa 

fiopH)J.OK ocylll,eCTBJieHHH TeKylll,ero KOHTpOJIH 3a C06JIIO)J.eHueM 

u ucnoJiueuneM OTBeTCTBeHHhiMH )J.OJI~HOCTHhiMH JIHQaMu Oprana 

llOJIO~eHHH a)J.MHHHCTpaTHBHOrO perJiaMeHTa H HHhiX HOpMaTHBHhiX 

npaBOBhiX aKTOB, ycTaHaBJIHBaiOlll,HX Tpe6oBaHHH K npe)J.OCTaBJieHHIO 

rocy)J.apcTBeuuou ycJiyru, a TaK~e npunHTneM nMu pemenuu 

4.1. TeKyll(HH KOHTpOJih 3a co6JIIO.IJ:eHIIeM II HcnonHeHIIeM noJio)l(eHIIH 

HaCT05IIl(ero A.UMIIHIIcTpaTHBHoro pernaMeHTa II IIHhiX HOpMaTIIBHhiX npaBOBhiX 

aKTOB, JCTaHaBJIIIBaiOII(IIX Tpe6oBaHII5I K rrpe.IJ:OCTaBJieHIIIO rocy.napCTBeHHOH 

ycnyrii, OCJII(eCTBJI5IeT 3aMeCTIITeJib MIIHIICTpa. 



TeKyiiJ,HH KOHTponb ocyiiJ,eCTBJI5ICTC5I nyreM npoBe.neHH5I npoBepoK 

co6JIIO):(CHI15I I1 HCllOJ1HCHI15I nOJIO)KCHHH HaCT05IIIJ,ero a):(MHHHCTpaTHBHOrO 

pernaMCHTa I1 HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTai-IaBJIHBaiOIIJ,HX 

Tpe6oBaHH5I K npe):(OCTaBJICHHIO rocyJJ;apCTBCHHOH ycnyrH. 

4.1.1. KoHTponb 3a Jl.C5ITCJibHOCTbiO OpraHa no npe):(OCTaBJICHHIO 

rocy):(apcTBCHHOH ycnyrn ocymecTBJ15ICTC5I MHHHCTpoM. 

KoHTponb 3a ncnonHeHHeM HaCT051IIJ,ero A):(MHHHCTpaTHBHoro pernaMei-ITa 

coTpyJl.HHKaMH M<DI( ocymecTBJ151eT pyKoBOJl.HTCJib M<DI(. 

flopH,[i.OK H nepHO,[I.H'IHOCTh ocym;eCTBJleHHH llJ13HOBhiX 

H BHeDJiaHOBhiX npoBepOK DOJlHOThl H Ka'leCTBa npe,[i.OCT3BJ1eHHH 

rocy,[t.apcTBeuuoii ycJlyru 

4.2. KoHTponb nonHOTbi H Ka"Y:eCTBa rrpe):(ocTaBJICHH51 rocy):(apcTBCHI-IOH 

ycnyni ocyiiJ,CCTBJ151CTC51 nyTeM I1pOBC):(CHI151 nJiaHOBbiX H BHCnJiaHOBbiX IIpOBCpOK. 

llnaHOBbiC npoBepKH IIpOB0):(5ITC51 B COOTBCTCTBHH C IIJiaHOM pa6oTbl 

OpraHa, HO He pe)Ke 1 pa3a B ro):(. 

BHennaHOBbie npoBepKH npoBOJl.5ITC51 B cny"Y:ae nocTynneHH51 B OpraH 

o6palll,CI-IMH <f>H3H"Y:CCKIIX I1 IOpHJl.H"Y:CCKHX Jill[( C )KaJio6aMH Ha HapyrneHH51 HX 

npaB II 3aKOHHbiX IIHTepecOB. 

4.2.1. BHennaHOBbie npoBepKII npoBOJl.51TC51 

npOBCpKII II (HJIII) BbiC3):(HOH npoBepKH B 

3aKOHO):(aTCJ1bCTBOM. 

BHennaHOBbie npoBepKH MoryT npoBOJl.IITbC51 

o6palll,CHII5I 3a51BIITCJ151 0 <f>aKTaX HapyrneHH5I 

rocy):(apcTBCI-IHOH ycnyrii. 

B <f>opMe ):(OKYMCHTapHOH 

nop51):(KC, ycTaHOBJICHHOM 

Ha OCHOBaHHH KOHKpCTHOrO 

ero npaB Ha rrony"Y:eHIIe 

4.2.2. Pe3yJibTaTbi nnaHOBbiX H BHennaHOBbiX rrpoBepoK o<f>opMJI51IOTC51 B 

BII):(C aKTa, B KOTOpOM OTMC"Y:aiOTC51 Bbi51BJ1CHHbiC HC):(OCTaTKH I1 npC):(J10)KCHI151 no 

IIX ycTpaHCHIIIO. 

0TBeTcTBeuuocTh ,[I.OJl~HOCTHhiX JlHQ Opraua 3a pemeuuH H ,[l.eiicTBHH 

(6e3,[1.eHCTBHe ), npHHHMaeMhle ( ocyUJ,eCTBJlHeMhie) HMH B XO,[I.e 

npe,[t.OCTaBJleHHH rocy,[l.apcTBeuuoii ycJlyru 

4.3. )J,oJI)KHOCTHbiC JIH[(a OpraHa, OTBCTCTBCHHbiC 3a ocyiiJ,eCTBJICHIIC 

a):(MHHHCTpaTHBHbiX IIpOU:CJl.YP ITO rrpe,ll;OCTaBJICHIIIO rocy,ll;apCTBCHHOH ycnyrH, 

HecyT ycTaHOBJICHHYIO 3aKOHOJl.aTeJibCTBOM PoccHHCKOH <De,11;epau:nii 

OTBCTCTBCHHOCTb 3a pelliCHIIC II Jl.CHCTBI15I (6e3Jl.CHCTBIIe ), npHHIIMaCMbiC B XOJl.C 

rrpe,ll;OCTaBJ1CHII51 rocy,ll;apCTBCHHOH ycnyrH. 

M<Dl_( II ero pa60THIIKH HecyT OTBCTCTBCHHOCTb, ycTaHOBJICHHYIO 

3aKOHOJl.aTeJibCTBOM PocciificKofi <De,11;epau:nn: 

1) 3a nonHoTy rrepe,ll;aBaeMbiX OpraHy, npeJl.OCTaBJ151Iorn:eMy 

rocy):(apCTBCHHYIO ycnyry, 3aiipOCOB 0 IIpC):(OCTaBJICHHH rocy,ll;apCTBCHHbiX ycnyr 

II IIX COOTBCTCTBIIC rrepe):(aBaCMbiM 3a51BHTCJ1CM B M<Dl_( CBC):(CHI151M, IIHbiX 

Jl.OKYMCHTOB, IIpHH51TbiX OT 3a5IBIITCJ15I; 



1.1) 3a ITOJIHOTY !I COOTBCTCTB!IC KOMITJICKCHOMY 3arrpocy rrepe;J:aBaCMbiX 

OpraHy, rrpeJJ:OCTasmnor:u:eMy rocy;J:apcTBeHHYIO ycnyry, 3asmneHHH, 

COCTaBJICHHbiX Ha OCHOBaHH!I KOMITJICKCH010 3anpoca, MHbiX )J:OKYMCHTOB, 

HH<l>opMa[(HH H (HIIH) CBC.[(CHHH, HC06XOJJ:MMbiX ,I(JI51 IIpCJJ:OCTaBJICHH51 

rocy;J:apcTBeHHbiX II (HnH) MYHM:U:HIIaJibHbiX ycnyr, YKa3aHHbiX B KoMnneKCHOM 

3anpoce; 

2) 3a csoespeMeHHYIO rrepe;J:al.Jy OpraHy, npeJJ:OCTaBJI51IOI[(eMy 

rocy;J:apcTBeHHYIO ycnyry, 3anpocos o rrpeJJ:OCTaBJieHHH rocy;J:apcTBeHHbiX ycnyr, 

3a51BJIC1I!IH, COCTaBJICHHbiX Ha OCIIOBaHHM KOMTIJICKCHbiX 3aTipOCOB, !IHbiX 

CBCJJ:CH!IH, JJ:OKYMCHTOB !I (HJIH) !IH<f>opMa[(H!I, IIp!IH51TbiX OT 3a51B!ITCJI51, a TaK)I(C 3a 

CBOeBpCMCHHYIO BbiJJ:al.Jy 3a51B!ITCJIIO )J:OKYMCHTOB, nepe;J:aHHbiX B 3T!IX [(CJI51X 

M<l>I(, OpraHOM, npeJJ:OCTaBJI51IOI[(HM rocy;J:apCTBeHHYIO ycnyry; 

3) 3a C06JIIO)J:CH!IC rrpaB cy6neKTOB rrepCOHaJibHbiX )J:aHHbiX, 3a C06JIIO)J:CH!IC 

3aKOHO;J:aTenbCTBa PoccHHCKOH <l>e;J:epao:HH, ycTaHaBJIHBaiOI[(ero oco6eHHOCTH 

o6pal[(CH!I51 C HH<f>opMa[(HCH, JJ:OCTYII K KOTOpOH orpaH!Il.JCH <f>e;J:eparrbHbiM 

3aKOHOM. 

fiOJIO~CHUH, xapaKTCpU3YIOIIJ,UC Tpe6oBaHUH K nopHAKY U <J>opMaM 

KOHTpOJIH 3a npCAOCTaBJICIIUCM rocyAapCTBCHIIOH ycJiyru 

CO CTOpOIIhl rpa'IK)laH, UX o6bCAUIICIIUH U opraHU3aQUH 

4.4. KoHTponb 3a rrpe;J:OCTasneHHeM rocy;J:apcTBeHHOH ycnyrH 

ocyl[(eCTBJI51CTC51 B <l>opMe KOI-ITpOII51 3a C06JIIO)J:CH!ICM TIOCJIC)J:OBaTCJibHOCT!I 

)J:CHCTBHH, onpe;J:CJICHHbiX a;J:M!IH!ICTpaT!IBHbiM!I rrpou,e;J:ypaMH TIO !ICTIOJIHCH!II{) 

rocy;J:apCTBCHHOH ycnyrH !I npHH51T!ICM perneH!IH )J:OJI)I(HOCTHbiM!I JIHIJ,aMH, nyTeM 

I1p0BC)J:CH!I51 npoBepOK C06JIIO)J:CH!I51 !I 11CTIOJIHCH!I51 )J:OJI)I(HOCTHbiM!I JIHIJ,aMH 

OpraHa HOpMaTHBHO npasoBbiX aKTOB PoccH:HcKoH <l>e,n:epau,HH, HopMaTHBHbiX 

rrpaBOBbiX aKTOB Pecny6nHKH KoMH, a TaK)I(e noJIO)I(CHHH HaCT051l[(ero 

AJJ:MHHHCTpaTHBHOro pernaMeHTa. 

IJpoBepKa TaK)I(C MO)I(CT npOBOJJ:!ITbC51 llO KOHKpCTHOMY o6pal[(CH!IIO 

rpa)I(;J:aHHHa HJIH opraHH3aU,HH. 

V. ,[.(ocyAe6HhiH (BnecyAe6nhiH) nopHAOK o6~aJionanuH pernenuu 

11 ACHCTBun (6e3ACHCTBUH) oprana, npeAOCTaBJIHIOIIJ,ero rocyAapcTnennyio 

ycJiyry, a TaK~C AOJI~HOCTHhiX JIIIQ, rocyAapCTBCllllhiX CJiy~aiiJ,HX, 

MIIOro<J>ynKQUOHaJibHOrO QCHTpa, pa60THUKOB MHOro<J>yHKQUOHaJibliOrO 
~ 11 

QCHTpa, a TaK~C opraHU3aQUU, npeAyCMOTpCIIHhiX qaCThiO 

cTaThU 16 <l>eAepaJihnoro 3aKona OT 27.07.2010 N!! 210-<1>3 
«06 opranu3ai~HH npeAocTaBJICHHH rocyAapcTBCHHhiX u Mynuu,unaJihHhiX 

yc~'lyr», IIJIII IIX pa60TIIUKOB 

YKa3aHHa51 B HaCT051l[(CM pa3;J:ene HH<l>opMaU,H51 TIOJJ:JIC)I(HT pa3Mel[(eHHIO 

Ha o<i>Hu,HarrbHOM ca:HTe OpraHa, Ha EJJ:HHOM nopTane rocy;J:apcTBeHHbiX 11 

MYHHI(HITaJibHbiX ycnyr ( <f>yHKU,HH), Ha ITopTane rocy;J:apcTBCHHbiX II 



MYHIIU;IUiaJibHbiX ycJJyr ( cpyHKI(IIH) Pecrry6JIMKII KoMII, B rocy.napcTBeHHOH 

IIHcpopMal(IIOHHOH CIICTeMe Pecrry6niiKII KoMII «PeecTp rocy.napcTBeHHbiX II 

MYHIII(Imani>HbiX ycnyr ( <l>YHKI~IIii) Pecrry6niiKII KoMII». 

:UnclwpMaiJ,HH AJIH 3aHBHTCJIH o ero npase no)J;aTh *aJio6y na pemenHH 

H JJ;CHCTBHH (6e3JJ;CHCTBHC) oprana, npeJJ;OCT3BJIHIOIIJ,CrO rocyJJ;apCTBCHHYIO 

ycJiyry, ero JJ;OJI*HocTHoro JIHIJ,a JIH6o rocyJJ;apcTBCHHoro cJiy*am.ero, 

MHOroct>yHKIJ,HOH3JibHOrO IJ,CHTpa, ero pa60THHKa, a T3K*C opraHH331J,HH, 

yKa3aHHbiX B qacTH 11 
CT3TbH 16 <l>eJJ;epaJihHOrO 33KOHa OT 27 HIOJIH 2010 r • 

.N!! 210-<1>3 «06 opraHH331J,HH npCJJ;OCTaBJICHHH rocyJJ;apCTBCHHbiX 

H MYHHIJ,HnaJihHhiX ycJiyr», HJIH HX pa6oTHHKOB npH npeJJ;ocTaBJieHHH 

rocyJJ;apCTBCHIIOH ycJiyrH 

5 .1. 3a51BIITenh IIMeeT rrpaBO Ha 06)1(anOBaHIIe perneHIIH, .[(eHCTBIIH 

(6e3.nei1cTBII51) OpraHa, rrpe.nocTaBn51IOII(ero rocy.napcTBeHHYIO ycnyry, a TaK)I(e 

ero .non)I(HOCTHhiX nm~, M<I>L(, pa6onmKoB M<I>L~, a TaK)I(e opraHII3al(IIH, 

rrpe.nycMOTpeHHhiX LJaCThiO 11 CTaThii 16 <!>e.nepanbHOrO 3aKOHa OT 27.07.2010 

.M:! 21 0-<!>3 «06 opraHII3al(IIII rrpe.nocTaBneHII51 rocy.napcTBeHHbiX 

II MYHIII(IIrranhHhiX ycnyr», IInii IIX pa6oTHIIKOB, npiii-I51TbiX ( ocyrn,ecTBneHHhiX) B 

xo.ne npe.nocTaBneHII51 rocy.napcTBei-IHOH ycnyrii, B .nocy.ne6HoM nop51.IJ:Ke. 

OpraHII3al(IIII, rrpe.nycMoTpeHHble LJaCThi-O 11 CTaTbii 16 <I>e.nepani>Horo 

3aKoHa OT 2 7. 07.2010 N2 21 0-<!>3 «06 opraHII3al(IIII rrpe.nocTaBneHII51 

rocy.napcTBeHHbiX II MYHIII(IIITaJibHhiX ycnyr», Ha TeppiiTopiiii Pecny6niiKII KoMII 

OTCYTCTBYIOT. 

5 .2. 3a51BIITenh MO)I(eT o6paTIIThC51 c )l(ano6oi1 Ha HapyrneHIIe nop51.IJ:Ka 

npe.nocTaBneHII51 rocy.napcTBeHHOH ycnyrii (.nanee - )l(ano6a), B TOM LJIIcne B 

cne.nyroll(IIX cnyLJa51x: 

1) Hapyrnei-me cpoKa periicTpal(IIII 3anpoca 3a51BIITen51 o rrpe.nocTaBneHIIII 

rocy.napcTBeHHOH ycnyrii, 3arrpoca, yKa3aHHoro B cTaTbe 15 1 <I>e.nepani>Horo 

3aKoHa oT 27.07.2010 N2 21 0-<!>3 «06 opraHII3al(IIII npe.nocTaBneHII51 

rocy.napcTBeHHbiX II MYHIII(IInanhHhiX ycnyr» (.nanee - <I>e.nepani>HhiH 3aKOH 

N2 210); 
2) HapyrneHIIe cpoKa rrpe.nocTaBneHII51 rocy.napcTBeHHOH ycnyrii. B 

yKa3aHHOM cnyLJae .nocy.ne6Hoe (BHecy.ne6Hoe) o6)1(anoBaHIIe 3a51BIITeneM 

perneHIIH II .neilcTBIIH (6e3.nei1cTBII51) M<I>L(, pa6oTHIIKa M<I>L( B03MO)I(HO B 

CJiyLJae, ecnii Ha M<I>L(, perneHII51 II .nei1cTBII51 (6e3.nei1cTBIIe) KoToporo 

06)1(anyiOTC51, B03nO)I(eHa cpyHKI(II51 ITO rrpe.[(OCTaBJieHIIIO COOTBeTCTBYIOII(IIX 

rocy.napCTBeHHhiX ycnyr B nonHoM o6oeMe B nop51.IJ:Ke, onpe.neneHHOM LJaCThiO 13 

cTaTbii 16 <I>e.nepani>Horo 3aKoHa N2 21 0; 

3) Tpe6oBaHIIe y 3a51BIITen51 .[(OKyMeHTOB IInii IIH<i>opMal(IIII JHI60 

ocyll(eCTBneHII51 .[(eHCTBIIH, npe.[(CTaBneHIIe IInii ocyu~eCTBneHIIe KOTOphiX He 



rrpe.n:ycMoTpeHo HOpMaTHBHniMH npasoBniMJil aKTaMH PoccuilcKoil <l>e.LJ:epau:nn u 

(nJm) Pecny6nnKII KoMII .ll:Jl51 rrpe.n:ocTasneHII51 rocy.n:apcTBeHHOH ycnyrii; 

4) OTKa3 B IIpHeMe .ll:OKyMeHTOB, npe.n:cTaBJieHIIe KOTOpniX npe.n:ycMOTpeHO 

HopMaTIIBHniMII npaBOBniMII aKTaMII PocciiHCKOH <l>e.n:epau:IIII II (IInii) 

HOpMaTIIBHniMII npasoBniMH aKTaMII Pecny6nnKH KoMH .ll:Jl51 npe.n:ocTaBneHH51 

rocy.n:apcTBei-IHOH ycnyrii, y 3a51BHTen51; 

5) OTKa3 B npe.n:ocTaBJieHIIll rocy.n:apCTBeHHOH ycnyrii, eCJill OCHOBaHII51 

OTKa3a He npe.n:ycMOTpeHhi <.}.le.n:epaJihHhiMll 3aKOHaMII ll IIpHH51TbiMll B 

COOTBeTCTBllll C HHMII llHhiMll HOpMaTIIBHhiMII npaBOBhiMll aKTaMH PocCIIHCKOH 

<l>e.n:epau:uu 3aKOHaMH II HHI>IMH HopMaTHBHhiMH npaBOBhiMII aKTaMH Pecny6nHKH 

KoMH. B yKa3aHHOM cny-qae .n:ocy.n:e6Hoe (sHecy.n:e6Hoe) o6)1(aJioBaHIIe 

3a51BHTeneM perneHIIH H .n:eilcTBHH (6e3.n:eilcTBII51) M<l>l(, pa6oTHIIKa M<l>l( 

B03MO)I(HO B cny-qae, ecnn Ha M<l>l(, perneHH51 u .n:eilcTBH51 (6e3.n:eilcTsne) 

KOToporo o6)1(aJiyiOTC51, B03JIO)I(eHa <l>YHKL(H51 no npe.n:ocTasneHHIO 

COOTBeTCTBYIOII(IIX rocy.n:apCTBeHHhiX ycnyr B IIOJIHOM o6neMe B nop51.ll:Ke, 

onpe.n:eneHHOM l:faCThiO 13 
eTa Toll 16 <l>e.n:epaiinHoro 3aKoHa N2 21 0; 

6) 3aTpe6osaHne c 3a51BIITeJI51 npu npe.n:ocTaBneHHH rocy.n:apCTBei-IHOH 

ycnyrii nJiaTbi, He npe.n:ycMOTpeHHOH HOpMaTHBHhiMII npaBOBhiMll aKTaMH 

PoccnilcKoil <l>e.n:epau:IIn H (unn) HopMaTHBHhiMH npaBOBhiMH aKTaMII 

Pecny6niiKH KoMII; 

7) OTKa3 OpraHa, npe.n:ocTaBII51IOII~ero rocy.n:apcTBeHHYIO ycnyry, ero 

.ll:OJI)I(HOCTHoro JIIIL(a, M<l>l(, pa6oTHHKa M<l>l(, opraHII3a[(IIH, npe.n:ycMoTpei-IHI>IX 

-qacTniO 11 CTaTnH 16 <l>e.n:epanhlmro 3aKoHa N2 210, nnu nx pa6oTHIIKOB B 

ucnpasneHIIH .n:onyrn:eHHhiX HMH onel:faToK u ornu6oK B Bhi.ll:aHHniX B pe3ynnTaTe 

npe.n:ocTasneHH51 rocy.n:apcTBeHHOH ycnyru .n:oKyMCHTax nu6o HapyrneHIIe 

ycTaHoBneHHoro cpoKa TaKHX ucnpasneHHH. B yKa3aHHOM cny-qae .n:ocy.n:e6Hoe 

(BHecy.n:e6Hoe) 06)1(aJIOBaHIIe 3a51BIITeJieM peiiieHHH ll .n:eHCTBHH (6e3.ll:eHCTBH51) 

M<l>L(, pa6oTHIIKa M<l>l( B03MO)I(HO B cny-qae, ecnu Ha M<l>l~, perneHII51 II 

.n:eHCTBII51 (6e3.ll:eHCTBHe) KOTOporo 06)1(aJIYIOTC51, B03JIO)I(eHa <.}.lyHKL(ll51 no 

npe.ll:OCTaBJieHHIO COOTBeTCTBYIOII(llX rocy.n:apCTBeHHbiX ycnyr B HOJIHOM o6neMe B 

nop51.n:Ke, onpe.n:eneHHOM -qacTniO 13 eTa Toll 16 <l>e.n:epanbHoro 3aKoHa N2 21 0; 

8) napyrnei-me cpoKa mm rrop51.ll:Ka Bhi.ll:al:fH .n:oKyMeHTOB no pe3yJII>TaTaM 

rrpe.n:ocTasneHH51 rocy.n:apcTBei-IHOH ycnyru; 

9) npiiocTanosneHue npe.n:ocTasneHII51 rocy.n:apcTBeHHOH ycnyru, ecnn 

OCI-IOBaHH51 npiiOCTaHOBJieHH51 He npe.n:ycMOTpeHbi <.}.le.n:epaJinHbiMll 3aKOHaMH ll 

npHI-I51TbiMII B COOTBeTCTBllll C HllMll llHhiMll HOpMaTIIBHbiMll npaBOBbiMJil aKTaMII 

PoccnilcKoH <l>e.n:epau::vm, 3aKoHaMHII HI-IhiMH HopMaTHBHhiMH npaBOBhiMH aKTaMH 

Pecny6nHKH KoMII. B yKa3aHHOM cny-qae .n:ocy.n:e6noe (BHecy.n:e6Hoe) 

o6)1(aJioBaHne 3a51BHTeneM perneHHH u .n:eilcTBIIH (6e3.n:eilcTBH51) M<l>l(, pa6oTHHKa 

M<l>l( B03MO)I(HO B cnyr-me, ecnu Ha M<l>l~, perneHH51 H .n:eilcTBH51 (6e3.n:eM:cTBHe) 

KOToporo o6)1(aJiyiOTC51, B03JIO)I(ei-Ia <.}.lynKL(II51 no npe.n:ocTasnenmo 

COOTBeTCTBYIOII(llX rocy.n:apCTBei-II-IbiX ycnyr B HOJIHOM o6neMe B HOp51.ll:Ke, 
3 

onpe.n:enennoM -qacTniO 1 eTa Toll 16 <l>e.n:epannHoro 3aKoHa N2 21 0; 

1 0) Tpe6oBaHHe y 3a51BHTeJI51 npn npe.n:ocTaBneHHII rocy.n:apcTBeHI-IOH 

ycnyrH .ll:OKyMeHTOB llJlll lll-I<.}.lOpMa[(HII, OTCYTCTBIIe ll (IIJIH) He.ll:OCTOBepHOCTb 



KOTOpbiX He yKa3biBaJIHCb IIpH nepBOHal.JaJibHOM OTKa3e B IIpHeMe ,l(OKyMeHTOB, 

Heo6XO,l(HMbiX .l(IT5I npe,z_~OCTaBITeHH5I rocy.l(apCTBeHHOH ycnyrH, ITH60 B 

npe.l(OCTaBITeHHH rocy.l(apCTBeHHOH ycnyrH, 3a IICKITIOl.JeHIIeM cny-qaeB, 

rrpe.l(ycMoTpeHHb!X rryHKTOM 4 l.JaCTII 1 cTaTbH 7 <l>e.l(epanbnoro 3aKona NQ 210. B 

YKa3aHHOM cny-qae .l(ocy.l(e6noe (BI-recy.l(e6noe) o6)KanoBaHIIe 3a.HBHTeneM 

perneHIIH II .l(eHCTBIIH (6e3.l(eHCTBII5I) M<l>l(, pa6oTHIIKa M<l>l( B03MO)KHO B 

cny-qae, ecnii na M<l>L(, perneHH.H II .l(elicTBH5I (6e3.l(elicTBHe) KoToporo 

06)KaJiyiOTC5I, B03JIO)KeHa cpyHKIJ.II5I IIO npe.l(OCTaBneHIIIO COOTBeTCTBYIOIIJ.IIX 

rocy.l(apcTBeHHbiX ycnyr B nonnoM o6oeMe B nop.H.l(Ke, onpe.l(eneHHOM -qacTbiO 13 

cTaTbii 16 <l>e.l(epanbHoro 3aKona NQ 210. 

OpraHhi ucnoJIHHTCJihHOH BJiaCTH Pccny6JIHKH KoMH, opraHH3ai~HH, 

YIIOJIHOMOqeHHhiC Ha paCCMOTpCHHC maJI06hi, ~OJimHOCTHhiC JIHQa, 

pa6oTHHKH, KOTOpbiM MomeT 6biTh HanpaBJICHa maJI06a 

5.3. )Kano6a MO)KeT 6biTb no,l(aHa 3a5IBIITeneM B OpraH, M<l>l(, 

MHHIICTepcTBO 3KOHOMIIl.JecKoro pa3BIITII5I II rrpoMbirnnennocTH Pecny6miKII 

KoMII, Ha,l(enennoe <}:>yHKIJ.II.HMII II rronHOMOlJII5IMII y-qpe.l(IITen.H M<l>l( (.l(anee -

MIIH3KOHoMpa3BHTII5I ). 

B opranax, rrpe.l(ocTaBn.HIOIIJ.HX rocy.l(apcTBeHHbie ycnyrii, M<l>l( 

onpe.l(eiT5IIOTC5I ynOITI-IOMOl.JeHHbie ,l(OJI)KHOCTHbie ITIIIJ.a, pa60THIIKII, Ha,l(eneHHbie 

IIOITHOMOlJII5IMII ITO pacCMOTpeHIIIO )KaJI06. 

,II,OIT)KHOCTHOe JIIIIJ.O, pa60THIIK, Ha.l(eJJeHHbiH IIOITHOMOlJII5IMII 110 

paccMoTpeHIIIO )Kano6, Ha3Hal.JaeTc5I npaBOBbiM aKTOM Oprana, 

npe.l(ocTaBn.HIOIIJ.ero rocy.l(apcTBeHHYIO ycnyry, MIIH3KOHOMpa3BIITII5I, noKanbHbiM 

aKTOM M<l>l(. 

5 .4. )Kano6a MO)KeT 6biTb HanpaBITeHa l.Jepe3 opraHII3aiJ.IIIO l10l.JTOBOH CB5I3II, 

IIHYIO opraHII3al(IIIO, ocyll(eCTBIT.HIOII(YIO .l(OCTaBKY KoppecnoH.l(eHI(IIII, -qepe3 

M<l>l(, c Hcnonb30BaHIIeM IIH<}:>opMal(IIOHHo-TeneKOMMYHIIKal(IIOHHOH ceTH 

«I1HTepneT», IIopTana rocy.l(apcTBeHHbiX II MYHIII(IIIIanbHbiX ycnyr ( <}:>yHKI(IIH) 

Pecny6niiKH KoMII, E.l(IIHoro nopTana rocy.l(apcTBeHHbiX H MYHIII(IInanbHbiX 

ycnyr ( cpyHKIJ.HH), a TaK)Ke MO)KeT 6biTb I1piiH5ITa npii ITIIlJHOM npiieMe 3a5IBIITemL 

IIpii nocTynneHIIII )Kano6br M<l>l( o6ecrrelJIIBaeT ee rrepe.l(al.Jy B OpraH B 

IIOp5I.l(Ke II CpOKII, KOTOpbie ycTaHOBITeHbi COrnarneHIIeM 0 B3aiiMO,l(eHCTBIIII 

Me)l(.l(y M<l>l( H OpraHOM, HO He II03.l(Hee cne.l(yromero pa6o-qero .l(H.H co .l(H.H 

rrocTyrrneHII.H )Kano6bi. 

)Kano6br Ha perneHII5I II .l(eHCTBII.H (6e3.l(eHCTBIIe) pyKoBO.l(IITen.H OpraHa, 

rrpe.l(OCTaBIT5IIOIIJ.ero rocy.l(apCTBeHHYIO ycnyry, IIO.l(aiOTC5I B BbillieCT05IIIJ.IIH opraH 

( npii ero I-IaiTIIlJIIII) ITII60 B cny-qae ero OTCYTCTBII5I paccMaTpiiBaiOTC5I 

nerrocpe.l(CTBenno pyKOBO.l(IITeneM Oprana, npe.l(OCTaBn.HIOIIJ.ero 

rocy.l(apcTBennyiO ycnyry. 



)J{aJI06hi Ha peiiieHH5l H ,LJ;eHCTBH5l (6e3)~eHCTBHe) pa6oTHHKa Met>[( no)J.aiOTC5l 

pyKoBO)J.HTeJIIO :noro Met>[(. )J{ano6bi Ha peiiieHH5l H )J.eHCTBH5l (6e3,LJ;eHCTBHe) 

Met>[( IIO,l.l;aiOTC5l B MHH3KOHOMpa3BHTI15l. 

)J{ano6a Ha peiiieHH5l 11 ,LJ;eHCTBH5l (6e3,LJ;eHCTBHe) OpraHa, rrpe,LJ;ocTaBJI5liOmero 

rocy,LJ;apcTBeHHYIO ycnyry, ero )J.OJI)KHOCTHoro n11qa, pyKOBO,LJ;HTeJI5l OpraHa, 

rrpe)J.ocTaBJI5liOmero rocy)J.apcTBeHHYIO ycnyry, rocy,LJ;apcTBeHHoro cny)Kamero 

MO)KeT 6biTb HanpaBJieHa L£epe3 opraHH3aQHIO IIOL£TOBOH CB5l3H, HHYIO 

opraHH3aQHIO, ocymecTBJI5liOmym )J.OCTaBKY KoppecrroH)J.eHQHH, L£epe3 Met>[(, c 

HCIIOJib30BaHHeM 11H<iJOpMaQMOHHO-TeJieKOMMYHHKaQHOI-IHOH CeTH «I1HTepHeT», 

oqmqHaJibHoro caiiTa opraHa, npe)J.ocTaBJimomero rocy,LJ;apcTBeHHYIO ycnyry, 

E)J.mmro rropTana rocy,LJ;apcTBeHHbiX H MYHHQHflaJibHbiX ycnyr ( <PYHKQHH) n116o 

ITopTana rocy,LJ;apcTBeHHhiX H MYHHQHIIaJibHhiX ycnyr ( <PYHKQHH) Pecrry6nHKH 

KoMH, a TaK)Ke MO)KeT 6hiTb rrpHH5lTa npH JIHL£HOM rrpHeMe 3a5lBHTeJI5l. 

)J{ano6a Ha peiiieHH5l 11 ,LJ;eHCTBH5l (6e3,LJ;eHCTBHe) Met>[(, ero pa6oTHHKa 

MO)KeT 6biTb HanpaBJieHa L£epe3 opraHH3aQHIO IIOL£TOBOH CB5l3H, HI-IYIO 

opraHH3aQHIO, ocymecTBJI5liOmym ,l.l;OCTaBKY KOppecnOH)J.eHQH11, C 

HCIIOJib30BaHHeM HH<iJOpMaQHOHHO-TeJieKOMMYHHKaQHOHHOH ceTH «I1HTepHeT>>, 

oqmqHaJibHoro caiiTa Met>[(, E,LJ;HHoro rropTana rocy,LJ;apcTBeHHbiX H 

MYHHqHrranhHbiX ycnyr ( <PYHKQHH) JIH6o ITopTana rocy)J.apcTBeHHbiX H 

MYHHQHnanbHhiX ycnyr ( cpyHKQHH) Pecrry6nHKH KoMH, a TaK)Ke MO)KeT 6hiTb 

npHH5lTa npH JIHL£HOM IIpHeMe 3a5lBHTeJI5l. 

llpH rrocrynneHMH B Met>[( )Kano6bi na peiiieHH5l 11 )J.eHCTBH5l (6e3)J.eiicTBHe) 

OpraHa, rrpe)J.ocTaBJI5liOmero rocy)J.apcTBeHHYIO ycnyry, )J.OJI)KHOCTnoro JIHQa 

opraHa, npe)J.ocTaBJI5liomero rocy)J.apCTBeHHYIO ycnyry, rocy)J.apcTBeHnoro 

rpa)K)J.aHcKoro cny)KaiQero Met>[( o6ecrreL£HBaeT ee nepe)J.aL£y B Opran, 

rrpe)J.OCTaBJI5liOmHH rocy)J.apCTBeHHYIO ycnyry, B nop5l)J.Ke H cpOKH, KOTOpbie 

ycTai-IOBJieHbi cornaiiieHHeM o B3ai1MO)J.eHCTBHH Me)K)J.y Met>[( H OpraHOM, 

npe)J.OCTaBJI5liOIQHM rocy)J.apCTBeHHYIO ycnyry, HO He fi03)J.Hee CJie)J.yiOIQero 

pa6oL£ero )J.H5l co )J.H5l nocTyrrneHH5l )Kano6bi. 

llpHeM )KaJio6 B rrHCbMei-IHOH <iJopMe ocymecTBJI5leTC5l OpranoM, 

rrpe)J.ocTaBJI5liOmHM rocy)J.apcTBennym ycnyry, Met>[( B MecTe npe)J.ocTaBneHH5l 

rocy)J.apcTBeHHOH ycnyr11 (B MecTe, r)J.e 3a5lBHTenb rro)J.aBan 3arrpoc na rronyL£ei-me 

rocy)J.apCTBeHHOH ycnyrH, napyiiieHHe nop5l)J.Ka KOTOpOH 06)KanyeTC5l, JII160 B 

MecTe, r)J.e 3a5lBHTeneM nonyL£eH pe3yni>TaT YKa3aHHOH rocy)J.apcTBeHHOH ycnyrH). 

llpHeM )KaJio6 B nHCbMeHHOH <iJopMe ocymecTBJI5leTc5l MHH3KOHoMpa3BHTH5l 

B MecTe ero <PaKTHL£ecKoro HaXO)K)J.eHH5l. 

5.4.1. )J{ano6a )J.OJI)I(Ha co)J.ep)KaTb: 

1) HaHMenoBaHHe Oprana, npe)J.ocTaBJI5liomero rocy)J.apcTBeHHYIO ycnyry, 

.l(OJI)KHOCTnoro JIHQa OpraHa, npe.n:ocTaBJI5liOmero rocy.n:apcTBennym ycnyry, 

Jm6o rocy.n:apcTBei-moro rpa)K.l(aHcKoro cny)Kamero, Met>[(, ero pyKoBO.l(HTeJI5l 11 

(HJIH) pa60THHKa, peiiieHH5l 11 .l(eHCTBI15l (6e3.l(eHCTBHe) KOTOpbiX 06)KaJIYIOTC5I; 

2) cpaMHJIHIO, HM5l, OTL£eCTBO (nocne,l(Hee - rrpH HaJIHL£HH), CBe,l(eHH5l 0 MeCTe 

)KHTeJibCTBa 3a5lBHTeJI5l - cpH3ML£eCKOrO JIHI~a JIH60 HaHMeHOBaHHe, CBe)J.eHH5l 0 

MeCTe HaXO)K,l(eHH5l 3a5lBHTeJI5l - IOpH.l(HL£eCKOrO JIHQa, a TaK)Ke HOMep (HoMepa) 



KOHTaKTHOI'O TeJie<l:>oHa, aLJ,pec (a,IJ.peca) 3JieKrpoHHOM nOL£Tbi (npH HaJIHLIHH) H 

nOLITOBbiH a,IJ.pec, no KOTOpbiM ,Il.OJI)I(eH 6hi'fi~ HanpaBJieH OTBeT 3a.HBHTeJIID; 

3) cse,IJ.eHH.H o6 o6)1(anyeMbiX pernenmJ:x H ,IJ.eiicTBH.HX (6e3,IJ.eficTBHH) OpraHa, 

npe,IJ.ocTasmrm~ero rocy,IJ.apcTBeHHYID ycnyry, ,IJ.OJI)I(HOCTHoro n.au:a Opratm, 

npe,IJ.ocTaBJI.HID~ero rocy,IJ.apcTBeHHYID ycnyry, n.a6o rocy,IJ.apcTBeHHoro 

rpa)I(,IJ.aHcKoro cny)l(a~ero, M<l>U,, pa6oTHHKa M<l>U,; 

4) ,Il.OBO,Il.bi, Ha OCHOBaHHH KOTOpbiX 3a5IBHTeJib He COrJiaCeH C perneHHeM 

.a ,IJ.eiicTBH5IMH (6e3,IJ.eiicTBHeM) Oprana, npe,IJ.ocTaBJI5IID~ero rocy,IJ.apcTBeHHyro 

ycnyry, ,IJ.OJI)I(HOCTHoro JIHI(a Oprana, npet(OCTaBJI.HID~ero rocy,IJ.apcTsem-IyiD 

ycnyry, n.a6o rocy,IJ.apcTBeHHoro rpa)I(,IJ.ar-IcKoro cJiy)J(a~ero, M<l>U,, pa6oTHHKa 

M<l>U,. 

3a5IBHTeJieM MoryT 6biTb npe,Il.CTaBJieHbi OpHrHHaJibi ,Il.OKyMeHTOB (npH 

HaJIHLIHH ), nO,IJ.TBep)I(,Il.aiO~He ,[(OBO,Il.bl 3a5IBHTeJI5I, JIH6o HX KOnHH. 

5.4.2. B cnyL£ae no,IJ.aLIH )l(aJI06bi L£epe3 npe,IJ.cTaBHTeJI5I 3a.HBHTeJI5I K )l(aJio6e 

npHJiaraeTC51 L(OKyMeHT, IIO,Il.TBep)I(,Il.aiD~HM l10JIHOMOL£H51 npe,Il.CTaBHTeJI5I Ha 

ocy~eCTBJieHHe ,IJ.eMCTBHM OT HMeHH 3a5IBHTeJI5I. 

B KaL£eCTBe ,IJ.oKyMeHTa, no,IJ.TBep)I(,Il.aiD~ero noJIHOMOL£H51 Ha ocy~eCTBJien.ae 

,IJ.eMCTBHH OT HMeHH 3a5IBHTeJI5I, npe,Il.CTaBJI5IeTC5I: 

a) o<PopMJieHHa5I B cooTBeTCTBHH c 3aKOHO,IJ.aTeJihCTBOM PoccniicKofi 

<l>e,IJ.epali;Hll ,Il.OBepeHHOCTb (,IJ.JI5I ~ll3HL£eCKHX JIHU:); 

6) o~opMneHI-Ia5I B cooTBeTCTBHH c 3aKoHo,IJ.aTeJihCTBOM PoccniicKoii 

<l>e,IJ.epau:n.a ,IJ.osepeHHOCTb, no,IJ.nncaHHa5I pyKoBO,IJ.HTeJieM 3a5IBHTeJI5I HJIH 

ynoJIHOMOL£eHHhiM :JTHM pyKoBo,IJ.HTeneM JIHU:OM (.Il.JI5I IDpHLJ.HLieCKHX nnu:); 

B) KOI1ll5I peiiieHH5I 0 Ha3HaL£eHHll llJill 06 H36paHHH JII160 KOI1ll5I I1pHKa3a 0 

Ha3I-IaL£eHHll <i:>H3HL£eCKOrO JIHIJ;a I-Ia ,Il.OJI)I(HOCTb, B COOTBeTCTBllll C KOTOpbiM TaKoe 

~ll3HL£eCKOe Jllll~O o6Jia,IJ.aeT npaBOM ,IJ.eMCTBOBaTh OT HMeHH 3a5IBHTeJI5I 6e3 

,Il.OBepeHHOCTll. 

5 .4.3. 3a5IBHTeJib HMeeT npaBO Ha nOJIYL£eHHe llH~OpMaQHll ll ,Il.OKyMeHTOB, 

Heo6xo,IJ.HMhiX ,IJ.JI.H o6ocHoBaHH51 H paccMoTpeHH.H )l(aJio6hi. 

5.4.4. PerncTpau;H5I )l(aJio6or ocy~ecTBJI5IeTc5I OpraHoM, M<l>U,, 

MHH3KOHOMpa3BllTll5I COOTBeTCTBeHHO B )l(ypnane yL£eTa )l(aJio6 Ha peiiieHH5I ll 

,IJ.eiicTBH5I (6e3,IJ.eiicTBHe) Oprana, npe,IJ.ocTaBJI5IIO~ero rocy,IJ.apcTBeHHYID ycnyry, 

ero ,IJ.OJI)I(HOCTHbiX Jllll~ ll rocy,IJ.apCTBeHHbiX rpa)I(,IJ.aHCKHX CJiy)J(a~HX, )l(ypHaJie 

yL£eTa )J(aJio6 Ha pernenH.H H ,IJ.eiicTBH5I (6e3,IJ.eiicTBHe) M<l>U,, ero pa6oTHHKOB, 

)l(ypHane yLieTa )J(aJI06 Ha peiiieHH51 ll ,IJ.eMCTBll5I (6e3,IJ.eMCTBlle) 

MHH3KOHOMpa3BHTH5I (,IJ.anee - )l(ypnan) B TeL£eHHe O,IJ.Horo pa6oL£ero ,IJ.H5I co ,IJ.H5I 

ee nocTynneHH5I C npHCBOei-meM eM pen1CTpaQHOHHOrO HOMepa. 

Be,IJ.eHne )l(ypHana ocyJ_u;ecTBJI5IeTc5I no <l:>opMe 

ycTaHOBJieHHhiMH npasoBhiM aKTOM OpraHa, 

rocy,IJ.apcTBeHHYID ycnyry, JIOKaJihHhiM aKTOM M<l>U,, 

MHH3KOHoMpa3BHTH5I. 

H B nop.H,IJ.Ke, 

npe,IJ.OCTaBJI5IID~ero 

npaBOBbiM aKTOM 

OpraH, M<l>U,, MHI-I3KOHOMpa3BHTH5I Bhi,IJ.aeT 3a.HBHTeJIID pacn.acKy o 

noJiyL£eHHH OT Hero )J(aJI06bi H HHbiX npe,IJ.CTaBJieHHbiX ,Il.OKyMeHTOB B nHChMeHHOM 

~OpMe Ha 6yMa)I(HOM HOCHTeJie C YKa3aHHeM perHCTpaiJ;HOHHOrO HOMepa )l(aJI06bi, 



J_(3Tbl H BpeMeHH ee IIpHCMa, nepei.JII51 npe;J;CTaBJieHHbiX JJ:OKyMeHTOB 

Henocpe;J;CTBeHHO npH JIHl.JHOM npHeMe 335IBHTeJUL 

B cnyi.Jae no.n:ai.JH )l(aJI06hi B M<l>U (na Hero HJIH ero pa6oTHHKa) 335IBHTeniO 

Bbi;J;aeTC5I paCI1HCKa B l10Jiyi.JeHHH )l(aJI06bi H HHbiX rrpe;J;CTaBJieHHbiX ;J;OKyMeHTOB 

B l1HCbMeHHOH <PopMe Ha 6yMa)I(HOM HOCHTeJie C YK333HHeM perHCTpaQHOHHOro 

HOMepa )1(3JI06bi, ;J;3Tbl H BpeMeHH ee npHeMa, nepei.JH5I npe;J;CTaBJieHHbiX 

;J;OKyMeHTOB Herrocpe;J;CTBeHHO IIpH JIHl.JHOM IIpHeMe 3a5IBHTeJI5I. 

PacnHcKa o perHcTpan;HH )l(aJio6bi H rronyi.JeHHH ;J;OKyMeHTOB c YKa3aHHeM 

perHcTpan;HOHHoro HOMepa )l(arro6bi, .n:an,I H BpeMeHH ee npHeMa, nepei.JH5I 

npe.n:cTaBneHHbiX .n:oKyMenToB, nanpaBnemrhiX I.Jepe3 M<l>U, c HCIIOJib30BaHHeM 

HHQJopMaQHOHHO-TeneKOMMYHHKaQHOI-moii ceTH «I1HTepHeT», ITopTana 

rocy.n:apcTBeHHI>IX H MYHHU:HnaJihHJ,IX ycnyr ( <l>YHKU:Hii) Pecny6nHKH KoMH, 

E;J;HHoro rropTana rocy.n:apcTBeHHbiX H MYHHU:HnanbHbiX ycnyr ( QJYHKU:Hii), 

HanpaBJI5IeTC5I 3a5IBHTeJIIO I.Jepe3 opraHH3aQHIO IIOl.JTOBOH CB5I3H, HI-IYJO 

opraHH3ailHIO, ocyn~eCTBJI5fiOIQYIO ;J;OCTaBKY KOppeCIIOH;J;eHQHH, B Tei.JeHHe 3 

pa60l.JHX )];Hell CO ;J;H5I HX perHCTpaQHH. 

PacnHcKa o perHcTpan;HH )l(aJI06bi H rronyi.JeHHH .n:oKyMeHTOB c yKa3aHHeM 

perHcTpan;HoHHoro HoMepa )l(aJI06bi, .n:aTbi H BpeMeHH ee npHeMa, rrepei.JH5I 

npe;J;CTaBJieHHbiX ;J;OKyMeHTOB, HarrpaBJieHHbiX I.Jepe3 opraHH3aQHIO IIOl.JTOBOH 

CB5I3H, HHYIO opraHH3aQHIO, ocyiD;eCTBJ15IIOIQYIO ;J;OCTaBKY KOppeCIIOH;J;eHQHH, 

HanpaBJI5IeTC5I 3a5IBHTeJIIO I.Jepe3 opraHH3aQHIO IIO"LITOBOH CB5I3H, HHYJO 

opraHH3aQHIO, ocyu.~;eCTBJI5IIOIQYIO ;J;OCTaBKY KOppecnOH;J;eHQHH, B Tel.JeHHe 3 

pa60l.JHX ;J;HeH CO ;J;H5I HX perHCTpaQHH. 

)J{ano6a B Tel.JeHHe O;J;HOrO pa6oi.Jero ;J;H5I CO ;J;H5I ee perHCTpaQHH IIO;J;Jie)I(HT 

nepe;J;al.Je ;J;OJI)I(HOCTHOMY JIHIJ;y, pa6oTHHKy, Ha;J;eJieHHOMY IIOJIHOMOl.JH5IMH 110 

paCCMOTpeHHIO )l(aJI06. 

)J{ano6bi, 3a HCKJIIOI.JeHHeM )l(aJI06 Ha perneHH5I, rrpHH5IThie pyKoBO;J;HTeneM 

OpraHa, npe.n:ocTaBJI5IIOIIJ;ero rocy.n:apcTBeHHbie ycnyrH, paccMaTpHBaJOTC5I 

;J;OJI)I(HOCTHbiM JIHQOM, pa60THHKOM, Ha;J;eJieHHbiM nOJIHOMOl.JH5IMH no 

paCCMOTpeHHIO )l(aJio6. 

B cnyi.Jae ecnH o6)1(aJiyiOTC5I perneHH5I H .n:eiicTBH5I (6e3;J;eiicTBHe) 

pyKoBO.JJ:HTeJI5I OpraHa, npe.n:ocTaBJI5IIOIQero rocy.n:apcTBeHHYJO ycnyry, )1(3JI06a 

paCCMaTpHBaeTC5I B BbiiiieCT05IIIJ;eM opraHe (rrpH ero HaJIHl.JHH) JIH60 B cnyi.Jae ero 

oTcyrcTBH5I paccMaTpHBaeTC5I Herrocpe.n:cTBeHHO pyKoBO;J;HTeneM OpraHa, 

npe;J;OCT3BJI5IIOIIlero rocy.n:apCTBeHHYJO ycnyry, B IIOp5I;J;Ke, npe;J;yCMOTpeHHOM 

ITono)l(eHHeM o6 oco6eHHOCT5IX no;J;ai.JH H paccMoTpeHH5I )l(aJI06 Ha perneHH5I H 

.n:eiiCTBH5I (6e3;J;eHCTBHe) opraHoB HCIIOJIHHTeJihHOH BnacTH Pecny6nHKH KoMH H 

HX ;J;OJI)I(HOCTHbiX JIHQ, rocy.n:apCTBeHHbiX rpa)I()XaHCKHX CJiy)l(aiQHX opraHOB 

HcnonHHTeJibHoii BnacTH Pecrry6nHKH KoMH, YTBep)l(.n:eHHhiM nocTaHoBneHHeM 

ITpaBHTeJibCTBa Pecny6nHKH KoMH oT 25 ,n:eKa6p5I 2012 r. ]\fQ 592 (.n:anee -

IToJio)l(eHHe, YTBep)I(;J;eHHOe nocTaHOBJieHHeM ]\fQ 592). 

B cnyi.Jae ecnH )l(aJio6a no.n:aHa 3a5IBHTeneM B OpraH, npe.n:ocTaBJI5IIOIQHH 

rocy.n:apcTBeHHYIO ycnyry, M<l>U, B Mm-I3KOHOMpa3BHTH5I, B KoMneTeHn;mo 

KOTOporo He BXO;J;HT npHH5ITHe perneHH5I no )1(3JI06e, B Tei.JeHHe 3 pa60l.JHX )];HeR 

co ;J;H5I ee perHcTpan;HH ynomiOMoi.JeHHoe ;J;OJI)I(HOCTHoe JIHU:O YKa3aHI-IOro 



OpraHa, pa6onmK M<l>lt coTpyJJ:HIIK MMH3KOHoMpa3BIITIUI HanpaBJI51eT )l(ano6y B 

opran, npe.[(ocTaBJI51IOIIJ,MM rocy.[(apcTBeHHYIO ycnyry, M <l> [(, 

MHH3KOHOMpa3BMTM51, ynoJII-IOMOlJeHHbie B COOTBeTCTBIIM C KOMneTeHI . .(MeM Ha ec 

paCCMOTpeHIIe, II B niiCbMeHHOM cpopMe HH<i>opMIIpyeT 3a5IBMTeJI51 0 

nepeHanpaBJieHIIII )l(aJI06bi. Ilpii 3TOM CpOK paCCMOTpeHM51 )l(aJI06hi IICqiiCJI51eTC51 

CO .[(H51 periiCTpal.(IIM )l(aJI06bi B opraHe, npe.[(OCTaBJI51IOIIJ,eM rocy.[(apCTBeHHYIO 

ycnyry, M<l>L(, MMH3KOHOMpa3BIITII51, ynonHoMolJeHHOM B cooTBeTcTBMII c 

KOMneTeHl.(IIeM Ha ee paCCMOTpeHIIe. 

CpoKH paccMoTpCHHH ~aJio6hi 

5. 5. )Kano6a, nocTyniiBIIIa51 B OpraH, npe.[(OCTaBJI51IOIIJ,IIM rocy.[(apcTBeHHYIO 

ycJiyry, nii6o B BhimecT051IIJ,MM opraH (npii ero HaJIII11IIM ), M <l> [(, 

MIIH3KOHOMpa3BIITII51, no.[(Jie)I(MT paccMoTpeHIIIO B TeqeHIIe 15 pa6o11IIx .[(HeM co 

.[(H51 ee periicTpau:IIII, a B cnyqae o6)1(aJIOBaHII51 OTKa3a OpraHa, 

rrpeJJ:OCTaBJI51IOIIJ,ero rocy.[(apcTBeHHyiO ycnyry, M<l>L( B npHeMe .[(oKyMeHTOB y 

3a51BIITeJI51 JIM60 B IICnpaBJieHIIII ,[(OIIYII~eHHbiX oneqaTOK II OIIHI60K IIJIII B cnyqae 

06)1(aJIOBaHH51 HapymeHII51 ycTaHOBJieHHOrO cpOKa TaKIIX IICnpaBJieHIIM - B 

TelJeHIIe 5 pa6oqiiX .[(HeM CO )J;H51 ee periiCTpal.(IIII, eCJIII 6onee KOpOTKIIe CpOKII 

paCCMOTpeHII51 )l(aJI06bi He ycTaHOBJieHbl opraHOM, npe.[(OCTaBJI51IOIIJ,IIM 

rocy.[(apcTBeHHYIO ycnyry, M<l>L(, MIIH3KOHOMpa3BIITII51, ynonHoMoqeHHhiMII Ha 

ee paCCMOTpeHIIe. 

flepeqeHh OCHOB3HHH )J.JIH OTKa3a B Yli.OBJICTBOpCHHH ~aJI06bi 

H nepeqeHb OCHOB3HHH )J.JIH OCT3BJICHHH ~aJI06bi 6e3 OTBCTa 

5.6. 0cHoBaHII51MII .[(JI51 OTKa3a B Y.D:OBJieTBopeHIIII )l(ano6hl 51BJI51IOTC51: 

a) HaJIHlJIIe BCTyniiBUiero B 3aKOI-IHYIO CIIJIY pemeHII51 cy.[(a, ap6IITpa)I(HOrO 

cy.[(a no )l(aJio6e 0 TOM )l(e npe.[(MeTe II IIO TeM )l(e OCHOBaHII5IM; 

6) no,[(aqa )l(aJI06bi JIIII..(OM, nOJIHOMOqii51 KOTOpOrO He nO,[(TBep)l(.[(eHbi B 

nop51.[(Ke, ycTaHoBneHHOM 3aKOHO.[(aTeJibCTBOM PocciiMCKOM <l>e.[(epaU:IIII; 

B) HaJIMqiie pemeHII51 no )l(aJI06e, npiiH51TOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHH51MII HaCT051IIJ,ero A)J;MIIHMC1]JaTIIBHOrO perJiaMeHTa, B OTHOUieHHM TOrO 

)l(e 3a51BIITeJI51 II no TOMY )l(e npe.[(MeTy )l(ano6oi; 

r) npH3HaHHe )l(aJI06bi He060CHOBaHHOM (pemeHII51 II )J;eMCTBH51 

(6e3.[(eMCTBIIe) npii3HaHbi 3aKOHHhiMII, OTCYTCTByeT HapymeHHe npaB 3a51BHTeJI51 ). 

5.6.1. B cnyqae ecnu B )l(ano6e He YKa3aHbi <i>aMIIJIII51 3a51BIITeJI51, 

HanpaBIIBUiero )l(aJio6y, IIJIH noqTOBbiM a.[(pec, no KOTOpoMy ,[(OJI)I(eH 6oiTb 

HanpaBJieH OTBeT, OTBeT Ha )l(aJio6y He .[(aeTC51. 

OpraH, npe.[(ocTaBJI51IOIIJ,IIM rocy.[(apcTBeHHYIO ycnyry, .[(OJI)I(HOCTHoe rruu:o, 

M<l>L(, MHH3KOHoMpa3BHTII51, pa6oTHIIK, Ha.[(eJieHHhiM norrHoMoqn.SJMH no 

paCCMOTpeHMIO )l(aJI06, npH IIOJiyqeHIIII )l(aJI06hi, B KOTOpOM CO.[(ep)l(aTC51 

Hel.(eH3ypHbie JIII6o OCKOp6IITeJihHbie Bhipa)l(eHII51, yrp03hi )l(ll3HH, 3L(OpOBhiO H 

IIMyiiJ,eCTBY .[(OJI)I(HOCTHOrO JIIII..(a, pa60THMKa, a TaK)I(e qneHOB IIX CeMbll, BnpaBe 

OCTaBIITh )l(aJio6y 6e3 OTBeTa no cyiiJ,eCTBY nocTaBJieHHhiX B HeM BonpoCOB II B 



TeLJetme 3 pa6oLJHX ~~nei1 co .[(WI perMc1pau,u11 )l(aJio6hi coo6rn;IITh 3a.SIBHTemo, 

HanpaBHBllleMy )I(M06y, 0 He.[I,OI1YCTHMOCTH 3JIOynoTpe6JieHH5l npaBOM. 

B cJiyLJae eCJIH TeKCT )l(aJI06bi He nO.D,.D,aeTC.SI npOLJTeHHIO, OTBeT Ha )l(ano6y He 

.D,aeTc.SI H oHa He no.D,Jie)I(HT HanpasneHHIO Ha paccMoTpeHHe B OpraH, 

npe.D,ocTaBJI.SIIOIIJ,HH rocy.D,apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTH.SI, M <!>I(, 

.[I,OJI)I(HOCTHOMY JIHIJ,y, pa60TI-H1Ky, Ha.D,eJieHHOMY nOJIHOMOLJH.SIMH no 

paCCMOTpeHHIO )I(M06, B COOTBeTCTBHH C HX KOMneTeHIJ,HeH, 0 LJeM B TeLieHHe 

CeMH .[I,HeH CO .[I,H.SI perHCTpaU,HH )l(aJI06hi C006IIJ,aeTC5l 3a.SIBHTeJIIO, HanpaBHBllleMy 

)l(aJio6y, eCJIH ero <PaMHJIH.SI H IIOLJTOBJ~IH a.D,pec IJO.[I,.[I,aiOTC.SI npOLJTeHHIO. 

Pe3yJihTaT paccMoTpeuuH m:aJio6hi 

5. 7. Do pe3yJihTaTaM paccMoTpeHH.SI )l(ano6bi npHHHMaeTc.SI O.[(HO H3 

CJie.D,yiOIIJ,HX pellleHHH: 

1) )l(aJio6a Y.D.OBJieTBOp.SieTC.SI, B TOM LJHCJie B <PopMe OTMeHhl IIpHH.SITOro 

perneHH5l, HCnpaBJieHH.SI .[I,OIIYIIJ,eHHhiX oneLJaTOK H OIIIH60K B Bbi.[I,aHHbiX B 

pe3yJibTaTe npe.D,OCTaBJieHH.SI rocy.D,apCTBeHHOH ycnyrH .[I,OKyMeHTaX, B03BpaTa 

3a.SIBHTeJIIO .D,eHe)I(HbiX cpe.D,CTB, B3HMaHHe KOTOpbiX He npe.D,yCMOTpeHO 

HOpMaTHBHhiMH npaBOBhiMH aKTaMH PoccHHCKoii <!>e.D,epau,HH, HOpMaTHBHhiMH 

npaBOBI>IMH aKTaMH Pecny6nHKH KoMH; 

2) B Y.D.OBJieTBopeHHH )l(ano6hi OTKa3biBaeTc.SI. 

YKa3aHHoe perneHHe npHHHMaeTC.SI B <PopMe aKTa ynonHoMoLJeHHoro Ha ee 

paccMoTpeHHe OpraH a, npe.D,ocTaBJI.SIIOIIJ,ero rocy.D,apcTBeHHYIO ycnyry, M <!>I(, 

MHH3KOHoMpa3BHTH.SI. 

I1pH y.D.OBJieTBopeHHH )l(aJio6bi OpraH, npe.D,ocTaBJI.SIIOIIJ,HH 

rocy.D,apcTBeHHYIO ycnyry, M<!>I(, MHH3KOHOMpa3BHTH.SI npHHHMaiOT 

HCLiepnhiBaiOIIJ,He Mepbi 110 ycTpaneHHIO Bbi.SIBJieHHhiX HapyrneHHH, B TOM LJHCJie 

no Bbl.[l,aLJe 3a.SIBHTeJIIO pe3yJihTaTa rocy.D,apcTBeHHoii ycnyrH, He no3.D,nee 5 

pa60LJHX .[I,HeH CO .[I,H.SI IIpHH.SITM.SI perneHH.SI, eCJIH HHOe He ycTaHOBJieHO 

3aKoHo.D,aTeJihCTBOM PoccHiicKoii <!>e.D,epaU:HH, 3aKoHo.D,aTeJihCTBOM Pecny6nHKH 

KoMH. 

B cnyLiae Y.D.OBJieTBopeHH.SI )l(aJio6hi B <PopMe HcnpasneHH.SI .D,onyiiJ,eHI-IhiX 

oneLiaTOK H OIIIH60K B Bbl.[l,aHHbiX B pe3yJihTaTe npe.D,OCTaBJieHH.SI 

rocy.D,apCTBeHHOH YCJiyrH .[I,OKyMeHTaX, OTBeTCTBeHHOe JIHU:O B TeLJeHHe 5 pa60LJHX 

.[J,HeH CO .[I,H.SI perHCTpaU:HH )l(aJI06hi I'OTOBHT npoeKT MOTHBHpOBaHHOI'O OTBeTa 0 

pe3yJibTaTaX paCCMOTpeHH.SI )l(aJI06bi, B TOM LJHCJie npoeKT .[I,OKyMeriTa C 

HCnpaBJieHHbiMH .[J,OIIyiiJ,eHH"biMH oneLJaTKaMH H OIIIH6KaMH. 

flopHJJ.OK HHcf>OpMHpOB3HHH 33HBHTCJIH 0 pC3YJihT3T3X paCCMOTpCHHH 

~aJio6hl 

5.8. MoTHBHposaHHhiH oTBeT no pe3yJihTaTaM paccMoTpeHH.SI )l(ano6bi 

HanpaBJI.SieTC.SI 3a.SIBHTeJIIO B nHCbMeHHOH <l>opMe H no ero )l(eJiaHHJO 

B 3JieKTpOHHOH <PopMe He no3.D,Hee .[I,H.SI, CJie.D,yiOil(ero 3a .[(HeM npHI-I.SITH.SI, 



YKa3aHHoro B 11YHKTe 5. 7. HacTo5Imero A)lMHHHCTpanmHoro pernaMei-na, 

perneHAA. 

B MOTHBHpOBaHHOM OTBeTe 110 pe3yJioTaTaM paCCMOTpeHH5I )Ka.JI06oi 

YKa3oiBaiDTC5I: 

a) HaHMeHoBarme OpraHa, 11pe)locTaBJI5IIomero rocy)lapcTBeHHYID ycnyry, 

M<Dl(, paccMOTpeBinero )Ka.Jio6y, )lOJI)KHOCTh, <PaMHJIH5I, HM5I, OTllecTBo 

(110CJie)lHee - 11pH HaJIHllHH) )lOJI)KHOCTHOI'O JIHIJ;a, pa6oTHHKa, 11pHH5IBIIlero 

perneHHe 110 )Ka.Jio6e; 

6) HOMep, )laTa, MeCTO 11pHH5ITH5I pellieHH5I, BKJII-Olla5I CBe)leHH5I 0 

)lOJI)KHOCTHOM JIHU:e OpraHa, 11pe)locTaBJI5IIDmero rocy)lapcTBeHHYffi ycnyry, 

pa6oTHHKe M<Dl(, perneHHe HJIH )leHCTBH5I (6e3)leHCTBHe) KOToporo o6)KaJiyiDTC5I; 

B) <PaMHJIH5I, HM5I, OTlleCTBO ( 110CJie)lHee 11pH Ha.JIHllHH) HJIH 

HaHMeHoBai-me 3a5IBHTeJI5I; 

r) OCHOBaHH5I )_~JI5I 11pHH5IT115I perneHH5I 110 )KaJio6e; 

)l) 11pHH5IToe 110 )KaJio6e perneHHe. 

B cny11ae 11pH3HaHH5I )Ka.JI06hi 110)lJie)Kaiiieii y)loBJieTBopeHHID B OTBeTe 

3a5IBHTeJIID, yKa3aHI-IOM B 110)li1YHKTe 1 11YHKTa 5. 7. HaCT05IIIJ,ero 

A)lMHHHcTpaTHBHoro pernaMeHTa, )laeTC5I HH<l>opMaQH5I o )leiicTBH5IX, 

ocyiiieCTBJI5IeMhiX OpraHoM, 11pe)locTaBJI5IIDIIIHM rocy)lapcTBeHHYID ycnyry, 

M<DI(, 11pe)lycMoTpeHHOH 11aCThiD 11 
cTaT:bH 16 <De)lepa.noHoro 3aKoHa .N2 210, B 

QeJI5IX He3aMe)lJIHTeJI:bHOI'O ycTpaHeHH5I B:bi5IBJieHHbiX HapyrneHHH 11pH OKa3aHHH 

rocy)lapCTBeHHOH ycnyrH, a TaK)Ke 11pHHOC5ITC5I H3BHI-IeHH5I 3a )lOCTaBJieHH:bie 

Hey)lo6CTBa H YKa3:biBaeTC5I HH<l>opMaQH5l 0 )la.JI:bHeHIIlHX )leHCTBH5IX, KOTOp:bie 

He06XO)lHMO COBeplliHT:b 3a5IBHTeJIID B QeJI5IX 110JIY11eHH5I rocy)lapCTBeHHOH 

ycnyrH. 

B cny11ae 11pH3HaHH5I )KaJio6oi, He 110)lJie)Kameii y)loBneTBopeHHID B OTBeTe 

3a5IBHTemo, YKa3aHHOM B I10Jli1YHKTe 2 11YHKTa 5. 7. HacTo5Imero 

A)lMHHHCTpaTHBHoro pernaMeHTa, )laiOTC5I apryMeHTHpoBaHHhle pa3'b5ICI-IeHH5I o 

11pH11HHax 11pHH5IToro perneHH5I, a TaK)Ke HH<l>opMaQH5I o 110p5I)lKe o6)KaJioBaHH5I 

11pHH5IToro perneHH5I. 

5.8.1. B cny11ae ycTaHOBJieHH5I B xo)le HJIH 110 pe3yJioTaTaM paccMoTpeHH5I 

)£(aJI06:bi 11pH31IaKOB COCTaBa a)lMHHHCTpaTHBHOrO 11paBOHapyrneHH5I, 

11pe)lycMoTpeHHoro 3aKoHO)laTeJI:bCTBOM PoccHHCKoii <De)lepau;HH o6 

a)lMHHHCTpaTHBH:biX 11paBOHapyrneHH5IX, HJIH 11pH3HaKOB COCTaBa 11pecTyi1JieHH5I 

)lOJI)KHOCTHOe JIHQO, pa60THHK, Ha)leJieHH:biH 110JIHOM011H5IMH 110 paCCMOTpeHHIO 

)KaJio6, He3aMe)lJIHTeJI:bHO (ne 1103)lHee 1 pa6o11ero )lH5I co )lH5I ycTaHoBJieHH5I 

YKa3aHHhiX o6cTo5ITeJibCTB) Ha11paBJI5IeT HMeiOIIIHeC5I MaTepHaJihi B opraHhi 

rrpoKypaTypoi. 

IlopH)J,OK o6~anonaHHH pemeHHH no ~ano6e 

5.9. B cny11ae HecornacH5I c pe3yJioTaTaMH )locy)le6Horo o6)KaJioBaHH5I, a 

TaK)Ke Ha JII060H CTa)lHH paCCMOTpeHH5I C110pH:biX B011pOCOB 3a5IBHTeJI:b HMeeT 

rrpaBO o6paTHT:bC5I B cy)l B COOTBeTCTBHH C ycTaHOBJieHH:biM )leHCTBYIDmHM 

3aKOHO)laTeJI:bCTBOM 110p5I)lKOM. 



flopH.Z:.OK IIOJiyqeHHH umf:wpMaiJ,HH H .Z:.OKyMeHTOB, He06XO.Z:.HMhiX .Z:.JIH 

o6ocuonanuSI u paccMoTpeuuSI ~aJio6hl 

5.1 0. 3a51BHTeJTb nnpane 3arrparrmnaTb H no11yLiaTb HHcpopMau:mo 11 

):(OKYMCHTbl, Heo6XO):(HMbiC ):(1151 o60CHOBaHH51 H paCCMOTpCHH51 )l(a1106bi. 

3a51BHTC11b o6pamaeTc51 n OpraH, M<l>I(, MHH3KoHoMpa3BHTH51 c 

3a51B11CHHCM Ha norryLieHHe HHcpOpMaL(HH H ):(OKYMCHTOB, Heo6XO):(HMbiX ):(1151 

o60CHOBaHH51 H pacCMOTPCHI151 )l(aJI06bi (JJ:a11ee - 3a51B11CHHe) B ITHCbMCHHOH 

cpopMe Ha 6yMa)I(HOM HOCHTCJie, B 311CKTpOliHOH cpopMe. 

3a51B11CHHe MO)I(CT 6biTb HanpaB11CHO Liepe3 opraHH3al(HIO nOLITOBOH CB513H, 

HHyio opraHH3al(HIO, ocyii(eCTB1151IOIU:YIO JJ:OCTaBKY KoppecnoH):(eHL(HH, Liepe3 

M <1> I(, C HCII011b30BaHHCM liHcpOpMaL(HOHHO-Te11eKOMMYHHKaL(HOHHOH CCTH 

«I1HTepHeT», ocpHl(HaJibHoro caiha OpraHa (http:/ /mintrudsoc.rkomi.ru/), a TaK)I(e 

MO)I(CT 6biTb npHH51TO IIpH 11HLJHOM npHeMe 3a51BHTCJI51. 

3a51BJICHHe ):(011)1(H0 CO):(Cp)l(aTb: 

1) HaHMCHOBaiiHe opraHH3al(HH, ero ):(011)1(HOCTHOrO 11Hl(a, B KOMnCTCHL(HH 

KOTOporo 1-IaXO):(HTC51 HHcpopMaL(H51 H ):(OKYMCHTbl He06XO):(HMbiC ):(1151 o60CHOBaHH51 

H paCCMOTpeHH51 )l(aJI06bi; 

2) cpaMH11HIO, HM51, OTLJCCTBO (rroC11C):(Hee- npH Ha11HLJHH), CBC):(CHH51 0 MCCTC 

)I(HTC11bCTBa 3a51BHTC1151 - cpH3MLJCCKOrO 11Hl(a 111160 HaHMCHOBaHHe, CBCJJ:CHH51 0 

MCCTe HaXO)I(JJ:CHH51 3a51BHTCJI51 - IOpH):(HLJCCKOI'O JIHL(a, a TaK)I(C HOMep (HoMepa) 

KOHTaKTHOI'O Te11ecpoHa, a.n:pec (a.n:peca) 311CKTpOHI·IOH ITOLJTbl (npH Ha11HLJHH) H 

ITOLJTOBbiH a):(pec, no KOTOpbiM ):(011)1(CH 6biTb nanpaB11CH OTBCT 3a51BHTC11IO; 

3) CBCJJ:CHH51 06 HHcpopMaL(HH H JJ:OKyMeHTaX, HC06XOJJ:HMbiX ):(1151 

o60CHOBaHH51 H paCCMOTpeHH51 )l(aJI06bi 

CpoK npe.n:ocTaB11CHH51 HHcpopMal(HH 11 ):(oKyMeHTOB, Heo6xo):(HMbiX .IJ;1151 

o6oCHOBaHH51 H paCCMOTPCHH51 )l(aJI06bi COCTaB1151CT 5 pa60LIHX ):(HCH CO JJ:H51 

perHCTpaL(HH 3a51B11CHH51. 

OcHonaHHH JJ:1151 OTKa3a n npHeMe 3a51B11CHH51 ne npe):(ycMOTpeno. 

Cnoco6hi uucf>opMuponanuH 3aHBHTeJIH o nopH.Z:.Ke no.z:.aqu u 

pacCMOTpeHHH ~aJI06hl 

5 .11. I1ncpopMaL(H51 o nop51):(Ke no.n:aLIH H paccMOTpeHH51 )l(aJI06bi 

pa3Meru:aeTC51: 

Ha HncpopMaL(HOHHbiX cTen.n:ax, pacno110)I(eHHbiX n OpraHe, M<l>I(; 

Ha ocpHL(Ha11blibiX caiiTax OpraHa, M<l>I(; 

Ha IIopTane rocy.n:apcTBCHHbiX H MYHHl(Hna11bHbiX yc11yr ( cpynKl(HH) 

Pecny611HKH KoMH H (H11H) EJJ:HHOM nopTaJie rocy.n:apcTBeHHbiX H 

MYHHL(Hna11bHbiX yc11yr ( cpyHKU:Hii); 

5 .11.1. I1HcpopMan,mo o nop51):(Ke no.n:aLIH H paccMoTpeHH51 )l(aJI06bi MO)I(HO 

no11yLJHTb: 

nocpe.n:cTBOM TenecpoHI-IOH CB513H no noMepy OpraHa, M<l>I(; 

nocpe~WTBOM cpaKCHMHJibHoro coo6rqeHH51 B OpraHe; 



np11 JIWIHOM o6pan~eHHH B OpraH, J\1<1>1_(; 

npH IIHCbMeHHOM o6pan~eHHH B OpraH, B TOM qacne no ~meKTponnoif 

noqTe Oprana; 

nyTeM ny6rrnqHoro HHq)OpMHpoBaHH51. 



ITpHJIO)KeHHe N2 1 

K A,n:MHHHCTpaTHBHOMY pernaMei-ITY 

rrpe,n:ocTaBJieHH~ rocy,n:apcTBeHHOH ycnyrn 

ITO Or(eHKe KalfeCTBa OKa3aHll~ 06Ill.eCTBeHHO IIOJie3HbiX ycnyr COr(llaJibHO 

OplleHTllpOBaHHOH HeKOMMepqecKOH opraHH3ar(HeH 

3AKJIIOqEHME 

0 COOTBeTCTBHH KaqeCTB3 OK33hiB3eMLIX 06ID;eCTBeHHO llOJJe3HhiX ycJJyr COIJ,H3J1hHO 

opHeHTHpOB3HHOH HeKOMMepqecKOH opraHH33IJ,HeH ycT3HOBJJeHHhiM KpHTepHSIM 

(HaHMeHosaHHe opraHa, Bhi.Uaswero 3aKJJIO'-IeHHe) 

fiO.Z:rmep)K):(aeT, qTo COU;I-laJihHO OpHeHTHpOBaHHa5I HCKOMMepqeCKa5I opraHH3al:(mi 

(liOJIHOe HaHMeHOBaHHe II OCHOBHOH fOCy.UapCTBeHHbiH perHCTpal\HOHHbiH HOMep COL\llaJJbHO OplleHTllpOBaHHOfi. HeKOMMep'-leCKOM 

opraHH3al\HM) 

Ha npOT5DKCHHH OKa3hiBaeT cne):(yromHe o6mecTBenno rrone3Hhre ycnyrH, 

COOTBCTCTBYIOiltHC KpHTCpUSIM OI:(CHKH KaqeCTBa OKa3aHH5I 06II:(CCTBCHHO IIOJIC3HhiX yCJJYr, 

yTBep)K.lJ:CHHhiM nocTanoBnenHeM ITpaBHTeJihCTBa PoccHHCKOH <!>e):(epaiJ:HH OT 2 7 oKnr6p5I 20 16 

r. N2 1096 «06 yTBep)K.lJ:CHHH nepeqn5J: o6mecTBenno none3HhiX ycnyr H KpHTepHeB ol:(eHKH 

KaqecTBa HX OKa3aHH5I»: 

(00.!llii1Cb) (Cl>l10, .UOJ])KHOCTb) 



lJJiaHK 

IIpHno)KeHIIe 2 

K A,iJ,MHHHCTpaTHBHOMY pernaMeiiTY 

rrpe,!J,ocTaBneHHJI rocy,!J,apcTBeHHOH ycJrynr 

ITO OQeHKe KaqeCTBa OKa3aHH51 o6:r.u;eCTBeHHO IIOne3HbiX ycnyr COIJ;HanbHO 

opHeHTHpOBaHHOH HeKOMMepqecKOH opraHH3aQHeH 

A,n:pecaT 

MIIHIICTepcTBa Tpy,n:a, 3aiUITOCTII 

II cou;IIanhHOH 3aiiliiThi Pecrry6rriiKII KoMII 

YBE,LJ;OMJIEHIIE 
06 OTKa3e B npe;::J;OCTaBJieHHH rocy;::J;apCTBeHHOH ycJiyrH 

MIIHIICTepcTBO Tpy,n:a, 3amnocTII II cou;IIanhHOH 3aiiJ;IIThi Pecrry6rriiKII KoMII coo6maeT BaM o6 

OTKa3e B rrpeJJ:OCTaBJieHIIII fOCYJJ,apCTBeHHOH yc;Iyrii --------------------

(Hal1MCHOBaHHC rocy)lapCTBCHHOH ycrrym) 

rio CJie;(yiOIIJ;IIM IIpiiqiiHaM: ---------------------------

(.llOJllKHOCTb) (no.nnHcb) (paClllHQJpOBKa TIO,llTIHC11) 



ITpHJJO)I(eHHe N2 3 
K A.n:MHHHCTpaTHBHOMY pernaMeHTY 

rrpe.n:ocTanneHH5£ rocy .n:apcTBeHHOH ycnyrH 

IIO OL(eHKe Kal:JeCTBa OKa3aHH5£ o6Il(eCTBeHHO IIOJ1e3HbiX ycnyr COL(HaJ1bHO 

opHeHTHpOBaHHOH HeKOMMep"4:eCKOH opraHH3aL(HeH 

3arrpoc N2 
OpraH, o6pa6aTI>IBaiOII(HH 3arrpoc 

Ha rrpe.n:ocTaBneHHe ycnyr11 

3AIIPOC 

Dpowy npoBeCTH OU,eHKY Ka4eCTBa OKa3hiBaeMhiX o6meCTBeHHO fiOJ1e3HblX(ot\) YCJiyr(H) 

(HaHMCHOBaJ-!HC 06IUCCTBCHHO fiOJ1C3HblX( OM) ycnyr(11) 

COL~HaJ1bHO opHeHTHpOBaJ-IHOH HeKOMMepqecKOH 

(HaMMCHOBaHHC COIJ,HaJlbHO OpHCHTHpOBaHHOM HCKOMMCp4CCKOM opraJ-IH3ali,HH) 

ycTaiiOBJ1eHHhiM KpHTepmiM B ccpepe HX npeJJ,OCTaBJ1eHH5I. 

opraHH3au,Heii 

fiOJ.rrBCp)!(JJ,aCM, 'ITO opraHH3ali,H51 HC 51BJ151CTC51 HCKOMMCp1ICCKOM opraHH3aiJ,HCM, BbiTIOJ1H5110lUCM QlYilKIJ,Hll 

HHOCTpaHHOro arCIITa, H Ha npOT51)!(CHI111 0)],1101'0 I'OJJ,a H 6onee OKa3biBaCT Ha3BaHHblC 06IIJ,CCTBCHHO l!OJ!C3Hb!C ycJiyrH, 

COOTBCTCTBYIOIUHC KpHTCpH51M OI~CHKH Ka1ICCTBa OKa3aHH51 06IUCCTBCHHO fl0J1C3Hh!X ycJiyr, YTBCp)!(JJ,CIIHb!M llOCTaHOBJieHHCM 

l1paBHTCJlbCTBa PoccHifcKoif cDeJJ.epaumi OT 27 OKT516p51 2016 r. N~ 1096 «06 yTBep)!(JlCHHH rrepe4H51 o6uLCCTBCHHO 

l!OJ!C3Hb!X ycJryr il KpHTCpHCB Oli,CHKH Ka1ICCTBa llX OKa3aHH51». 060CHOBaJ-IHC COOTBCTCTBH51 rrpHBC)J,CHO B rrpHJ!Q)KCHHH 

K HaCT051IUCMy 3anpocy 11 51BJ151CTC51 HCOThCMJlCMb!M ee 1laCTbiO. 

)l,allllblC 33SIBHTCJISI (!OpHJJ.HqecKOro JIHI.a) 

l10Jli!OC HaHMCHOBaHHC 

!OpH).(H'ICCKOI'O JIHIJ,a 

(B COOTBCTCTBHH 

c yLipcJmTcJlbllbJMH JJ,oKyMeHTaMH) 

OpraHH3aiJ,HOHHo-rrpaBOBa51 

QlOpMa !Op11L(J11J.CCKOI'O JIHIJ,a 

or PH 

10pHL(H4CCKHH anpec 

rf04TOBblH aJJ,pec 

cDI10 

l(aTa p0)!(/~CilH51 

MecTo po)!(t(cHH51 

AJJ.pec MccTa )!(HTCJlbCTBa 

AJ~pec rrpo)!(HBaHH51 

l(oKyMeHT, YLlOCTonep51IOIUHM nwmocTb 
1 

1 YKa3biBaeTcH cepHJI, HOMep, KeM 11 Korna BbiJlaH 



fipCJICT3BHTCJib ___ _ 

<!Jl10 

t(aTa pmK)(Cifl1jl 

MeCTo pmKACifHjj 

AApec MCCTa JKHTenbCTBa 

AJ(pec npoJKHBaHHjj 

,[(oKyMCIIT, YAOCTOBCpjjlOIUHH Jll1'HIOCTL 
2 

)~OKYMCHT, fiOJ(TBCplK]laiOIUHH fiOnliOMOl.!l1jj 
3 

npCJJ,CTaBHTCfljj 

KonTaKTHbiC JJ.aHHbiC 

TeJre¢011
4 

3neKTpOH!fajj fiOt.ITa
5 

Cnoco6 yser•oMJICHHH o npHHHTOM pernenHH
6 

TcJie<flou 

rio aJrpecy clJICKTpOHHOH IlOl.!Tbl 

Cnoco6 Bbi).3'-IH 33KJIIO'-ICIIHSI (yBC)(OM.'lCHHSI) 0 COOTBCTCTBHH K3'-ICCTBa 

(06 OTK33C B npC)(OCTaBJICHHH rocy)(apCTBCHHOH ycJiyrH) 

B Opraiic -------------------------------------------------------------------

B M<DL( 

liOt.ITOilblM OTI1pasnei-!11CM 

BXO)(HIIIHC )(OK MCIITbl 

x~ I HaHMeHosanwe )(OKYMCHTa KOJIH'-ICCTBO OpwrHHaJI/ fiO)(JlC<KHT 

I JlHCTOB KOilHSI B03B__l)__3TY 

}[ npC!JYllpClK)(CH(a), l.!TO f'OCYJlapCTBCHHajj ycnyra, npCJJOCTaBJ!CHJ-Jajj HCnpaBOMCpHO BCJICJ(CTBHC npeJJ,OCTaBJICH!1jj MHOIO 

)\OKYMCHTOB C 3aBC!IOMO HCBCpiib!MI-1 CBC)(CHI-fjjMI1, COKphlTI1jj JJ,aHHbiX, BJ1MHIOIUMX Ha npeJJ,OCTaBJ!CHMC rocyr-IapCTBCJ-IHOH ycJiyrH. 

}[ COrJiaCCH (Ha) Ha npoBC]lCHMC npOBCpK11 11pCJ(CTaBnCHJ-IblX MJ-1010 CBCJ(CHMH. 

2 YK3'lh1B3CTC~ cepH~, HOMep, KCM H KOf!-\3 Rhi)_(3H 

' Y K33biB3CTC~ H3HMCHOB3HHC, cepH~, HOMep, KCM H KOf!-\3 Bbi)_(3H 
1 YKa3hiBaiOTC~ TenecpoHhi 3MBHTen~ H npencTaBHTen~ 
5 YKa3hiB310TC~ 3!-\peca 3JlCKTpOHHOl! no'!Thl 3MBHTen~ 11 npeJ.ICTaBHTen~ 
6 3anOJ1H~CTC~ 0!-\HH 113 B3pHaHTOB 



HaHMCHOBmme o6nleCTBeHHO none3HOH ycnyr11 <*>: 

HaHMeHoBaHHe KpHTepmr 

OllCHKH Ka'fCCTBa OKa3aHH.SI 

o6meCTBCHH0 IIOJIC3HbiX 

ycnyr 

( UO,IU'BCp)I(,I(CHHC 

COOTBCTCTBI15I o6meCTBCHHO 

riOJIC3liOH ycnyrH 

ycTaHOBJICHHhiM 

HOpMaTHBHblMH npaBOBhiMH 

aKraMH PoccHilcKoH: 

<De,n:epanrm Tpe6oBaJIH5IM K ee 

CO,I(Cp)l(aHIUO ( 06'beM, cpOKH, 

KaqecTBO npe,n:ocraBnenH5I) 

CBe,I(CHI15I 0 COOTBCTCTBHH 

OKa3biBaCMbiX opraHH3al{HCH 

ycnyr ycTaHOBJICHHbiM 

KpHTepH5IM OilCHKH KaliCCTBa 

OKa1aHI151 06U~CCTBCIIIIO 

liOJIC3HhiX ycJiyr 

-------------------------
(nO,[(TBCp)I(,I(CHHe nam:rql15f y 

JU:Ill, HCUOCpC,I(CTBCHHO 

3a)J,CHCTBOBai-IHI>IX B 

HCIIOJIHCHHH o6Il{CCTBCHIIO 

l!OJIC3IIOH ycnyn:r (B TOM 

qHCJie pa60THHKOB 

oprmm3aqrm H pa6onmKoB, 

npHBJieqennr,rx no ,n:oroBopaM 

rpa)K,I(ancKo-npaBoBoro 

xapaKTepa), neo6xo,n:HMOH 

KBaJIH<jmKal{HH (B TOM qHCJie 

npo<jJeCCHOHaJihHOI'O 

o6pa30BaHH5I, Ol1biTa pa60Tbi B 

COOTBCTCTByiOm;eH: c<jJepe ), 

,I(OCTaToqnOCTh 

TaKHX JrHH) 

KOJIH'fCCTBa 

fipHJIO)I(etme K 3arrpocy 

riepel!eHh npe,n:cTaBn5IeMbiX 

,I(OKYMCHTOB, o60CHOBbiBaJOIIJ;HX 

COOTBCTCTBHC OKa3biBaeMbiX 

opraHH3al{HeH: ycnyr 

ycraHOBJICHHbiM KpHTCp115IM 

Ol{CHKH Ka'fCCTBa OKa3aHH5I 

o6mecTBCHHO I10JIC31IbiX ycJiyr 

-------------------------------+----------------------------r---------------------------
--~ 

(II 0 )J,TBCp)I(,I( CIIH C 

y )lOBJICTBOpeHIIOCTH 

liOJiyqa:rCJICH 06IIlCCTBCHHO 

liOJIC3HhiX ycnyr KaqecTBOM 

HX OKa3aHH5I ( OTCYTCTBHC 

)l{aJI06 Ha 1J,CHCTB115I 

(6C3,I(CHCTBHe) 11 (HJIH) 

pcrn CIIIUI opraHH3allHH, 

CB5£3aHI-IbiC C OKa3aHHCM CIO 

o6mecTBCHHO 

ycnyr, 

o60CHOBaHHbiMH 

I10JIC3HI>IX 

I1p113HaHHbiX 

cy,n:oM, 



----------------,----------------------------,-----------------, 

loprmraMH rocy.n:apcTBennoro 

KOirrpomr (na.n:3opa) 11 

Mynm~nrranbrroro na.n:3opa, 

IUihiMH opraHaMH B 

COOTBCTCTBHH c RX 

KOMHCTCHUHCH B TeqeHHC 2 

JICT, IIpC)_(IllCCTBYIOII~llX 

BhiJJ:aqe 3aKmoqerrH.sr) 

( IIO)_(TBCp)K.IJ:CI-IHC OTKpbiTOCTH 

H f_(OCTYIIHOCTH HH<})OpMaUHII 

0 HCKOMMepqecKOH 

oprarm3aUHH) 

(no;rmep)l<.n:erme 

opranH3allHH B 

OTCYTCTBH.si 

peecTpe 

HC)(06poCOBCC'rHbiX 

IIOCTaBinHKOB liO pe3yJihTaTaM 

OKa3aiiH5l ycnyrH B paMKaX 

HCIIOJIHCHH.si KOH1JJaKTOB, 

3aKJIIoqeHHbiX B COOTBCTCTBHH 

C <!>e)_(epaJihHbiM 3aKOHOM OT 5 
anpen.sr 2013 r. N 44-<!>3 "0 
KOirrpaKTliOH CHCTCMC B 

ccpepe 3aKynoK TOBapoB, 

pa6oT, ycJryr J-\JI.si 

o6ecneqerm.sr 

rocy )(apCTBCIIHbiX 

MYHHUHIIaJibHhiX 

Teqerme 2 
IIpC)(liiCCTBYIOII(HX 

3aKJIIoqeHH.sr) 

H 

Hy)K)( 11
, B 

neT, 

m,r;(aqc 

ITo;umcn/<I>MO 

<*> B cnyqae rro)(aqH 3arrpoca rra rrecKOJihKO ycnyr Ta6nHua 3arronn.sreTc.sr )(JI.sr Ka)K)(OH ycnyrH 

OT)_(CJihHO 

P ACIUICKA-YBE)];OMJIEHHE 

3anpoc 11 )_(OKYMCHThl rp. ----------------

I-Ia rrpe)_(OCTaBnenHe rocy)(apcTBennoH: ycnyrH _____________________ _ 

(HaMMeHOBaHMe fOCy).(apCTBeHHOH ycnyn1) 

B Bll,I{C ( CB5l3ll) 



--------------------- -------------·-·-------·-·---····------·---··· -- ---

npHH5IJI CIIeiJ;Ha.JIHCT: 

(nonnHcb) (pacum¢poBKa nonm1c11 cnel.IHaJJHcTa) 

ITepeqenh npe,ncTanneHHbiX ,noKyMeHTon: 

N2 HaHMenonm-me ,noKyMeHTa KonHqecTno 0pHrHHaJifKOIIH5I ITo,nne)J(HT B03npaTy 

n/n JIHCTOB 

--

--·--

-- -

CpoK rrpHH5ITH5I perneHH5I 

KmrraKTHbiH Tenecpon Mm-mcTepcTna Tpy,na, 

3aii5ITOCTH 11 con;HaJibiiOH 3aii{HThr Pecny6nHKH KoMH 

Pe)J(HM pa6on,r 

PemcTPaUHOHHbiH N2 ITo,nrrHcb ( cpaMHJIH5I, HHHUHaJihi) 



ITpMJIO)f(eHMe N2 4 

K A,n:MMHMCTpaTMBHOMY pernaMeHTY 

npe,n:ocTaBneHM5l rocy,n:apcTBeHHoif ycnyrM 

no ou:eHKe KaLJeCTBa OKa3aHM5l o6ru:ecTBeHHO none3H:&IX ycnyr cou:MaJI:&Ho 

opMeHTMpOBaHHOH HeKOMMepLieCKOH opraHM3a[(Meif 

KPIITEPIIII 
OQEHKII KA qECTBA OKA3AHIISI OliiiJ;ECTBEHHO ITOJIE3HLIX YCJIYr 

(yTsep~eHbi nocTaHOBJienHeM llpaBHTeJibCTBa PoccHiicKoii <l>e)J.epan:HH OT 27 
OKTH6pH 2016 r. N!! 1096) 

1. CooTBeTCTBMe o6ru:ecTBeHHO none3HOH ycnyrM ycTaHOBJieHH:&IM HOpMaTMBH:&IMM 

npaBoB:&IMM aKTaMM PoccMifcKoif <I>e,n:epaU:MM Tpe6oBaHM5lM K ee co,n:ep)f(aHMIO ( o6neM, 

cpOKM, KaLJeCTBO npe,n:OCTaBJieHM5l). 

2. Hanwme y JIMU:, Henocpe,n:cTBeHHO 3a,n:eifcTBOBaHH:&IX B McnonHeHMM 

o6II(eCTBeHHO noJie3HOH ycnyrM (B TOM LJMCJie pa60TI-IHKOB HeKOMMepLieCKOH 

opraHM3a[(MM - MCnOJIHMTeJI5l 06II(eCTBeHHO noJie3HbiX ycnyr (,n:anee - HeKOMMepLiecKa5l 

opraHM3aU:M5l) M pa6oTHMKOB, npMBJieLJeHH:&IX no ,n:oroBopaM rpa)f(,n:aHcKo-npaBOBoro 

xapaKrepa), Heo6xo,n:MMoif KBanM<l>MKaU:MM (B TOM LIMcne npo<l>eccMoHaJIMIOro 

o6pa30BaHM5l, on:&ITa pa60Tbi B COOTBeTCTBYIOII(eH c<l>epe ), .lJ:OCTaTOLJHOCTb KOJinqecTBa 

TaKMX JIM[(. 

3. Y .lJ:OBJieTBOpeHHOCTb noJiyLJaTeJieH o6II(eCTBeHHO noJie3HbiX ycnyr KaLJeCTBOM MX 

OKa3aHM5l ( OTCYTCTBMe )f(aJI06 Ha ,n:eHCTBM5l (6e3,n:eHCTBMe) M (MJIM) perneHM5l 

HeKOMMepLieCKOH opraHM3a[(MM, CB5£3aHH:&Ie C OKa3ai-IHeM eiO 06II(eCTBeHHO noJie3HbiX 

ycnyr, npM3HaHHbiX o6ocHoBaHH:&IMH cy,n:oM, opraHaMH rocy,n:apcTBeHHoro KOHTpon5l 

( Ha,n:3opa) H MYHHU:Hnan:&I-Ioro Ha,n:3opa, HH:&IMH rocy,n:apcTBeHH:&IMM opraHaMH B 

COOTBeTCTBHH C HX KOMHeTeH[(HeH B TeLJeHHe 2 JieT, npe,n:rneCTBYIOII(HX no,n:aLJe 3anpoca 0 

BKJIIQqeHHH B cpopMHpyeM:&IH peecTp HeKOMMepLieCKHX opraHH3a[(HH). 

4. 0TKpbiTOCTb H J_(OCTynHOCTb HH<l>OpMa[(HH 0 HeKOMMepLieCKOH opraHH3a[(HH. 

5. 0TCYTCTBMe HeKOMMepLJeCKOH opraHH3a[(HH B peecTpe He,n:o6pocoBeCTHbiX 

nOCTaBII(HKOB no pe3yJI:&TaTaM OKa3aHM5l ycnyrH B paMKaX HCnOJIHeHM5l KOHTpaKTOB, 

3aKJIIOLJeHHbiX B COOTBeTCTBHH C <!>e,n:epan:&HbiM 3aKOHOM «0 KOHTpaKTHOH CHCTeMe B 

ccpepe 3aKynoK ToBapoB, pa6oT, ycnyr .D:JI5l o6ecneLJeHH5l rocy,n:apcTBeHI-I:&Ix H 

MYHHU:Hnan:&H:&Ix HY)l(.lJ:» B TeLJeHHe 2 neT, npe,n:rnecTBYIDII(HX no,n:aLJe 3anpoca o 

BKJIIOLJeHHH B cpopMHpyeMbiH peecTp HeKOMMepLJeCKMX opraHH3a[(MH. 



IIpHno)KeHire N2 5 

K A,n:MHHHCTpaTHBHoMy pernaMeHTY 

rrpe,n:ocTaBneHM51 rocy,n:apcTBeHHoil ycnyrH 

ITO O[(eHKe KaL£eCTBa OKa3aHM51 o6:ru;eCTBeHHO I10fle3HbiX ycnyr CO[(HaJibHO 

OpHeHTHpOBaHHOll HeKOMMepLieCKOll opraHH3a[(Hell 

(HaHMeHOBaHHe MHHHCTepcTBa) 

OT ___________________________ ___ 

(QJaMHJI115!) 

(11M5!, OTYeCTBO (np11 HaJIH'H!H)) 

rrpO)KIIBaJomero no a.n:pecy: ________ _ 

Ten., E-mail: (rrpM Ha.JIJiqHH) ______ _ 

3.MIBJIEHHE 
06 HcnpaBJICHIIII }),OllYIIJ,CHHhiX oneqaTOK H OlliHfiOK 

11porny McnpaBMTh .nonymenHhle orreqaTKM (ornM6KH) B Bhr.I(aHHOM Mne 3aKmoqenMH 

0 COOTBeTCTBHH KaqeCTBa OKa3biBaeMhiX 06IT(eCTBeHHO HOJie3HblX ycnyr COU:Ha.JibHO OpHeHTHpOBaHHOH 

HeKOMMepqeCKOH opraHH3aU:HeH ycTai-IOBJieHHbiM KpHTepH5IM B CB5I3H C 

Cnoco6 HH¢opMHpoBaHM5I o pe3yJILTaTe paccMoTpeHH5I 3a5IBJieHH5I 

( ny)Kr-IOe rro.n:qepKHYTh): 

- JIHqHo; 

- IIOqTOBbiM OTIIpaBJieHHeM 

(llO):(lTHCh, paCIIJ114JpOBKa ITO):(ITI1C11) 

OrMeTKa o pemcrpaU:HH 

(.n:ara, BX. N2) 



IIpnno)l(ei-me N2 6 
K A,ll,MHHHcTpa:rnBHoMy pernaMei-ITY 

npe,ll,OCTaBneHH51 rocy)l.apCTBeHHOH ycnyrH 

110 O[(eHKe KaqeCTBa OKa3aHH51 o6ru.eCTBeHHO none3HbiX ycnyr CO[(HanbHO 

opneHTllpOBaHI!OH HeKOMMepqecKOH opraHH3a[(HeH 

MmiHCTepcTBO Tpy;-~;a, 3amiTOCTH H cor~HaJIMIOH 3aiQHTT>I Pecny6JIHKH KoMH 

(<!JHO 3a51BYJTem) 

npmKHBaiOI{leMy (eH:) no a.npecy: ________ _ 

YBE,li;OMJIEHME 

06 OTKale B HCIIpaBJICHIUI OIIC"'JaTOK H (HJIH) OIIIH60K, )].OIIYIIICHHbiX B )].OKyMCHTaX, Bbi)].allllbiX B 

pcly Jib TaTe IIpC)].OCTaBJICIIHH rocy)].apCTBCIIIIOU ycJiyrH 

YBa)J{aeMT>IH rp. ______ _ 
(rpaMHm151, HM51, OT'lCCTBO 3MBHTCH51 nOHHOCTb!O) 

no pe3yJILTaTaM paccMoTpCHH51 Bawero 3MBJICHH51 OT « __ » 20 __ r., o6 ucnpamreHHH 

oneqaTOK H (HJIH) OIIIH60K, )~OJiy~eHI-IhiX B )J:OKYMCHTaX, Bf,J,TJ;aHJ-IhiX B pe3yJIT>Ta:re IIpC.[{OC'raBJICHIUI 

rocy~apCTBCHI-IOH ycnyni, np111UITO peiiiCHFlC 06 OTKa3e B HcnpaBJICHHH oneqaTOK H (HJIH) OIIIH60K no 

cne.nyiOIU:HM npuqunaM _____ _ 

CupaBKH no TeJre¢orry: ________ _ 

liO,I(fiHCh OTBCTCTBCHHOrO JIHI!a 

0TMeTKa 0 perHCTpaUHH 

(il<rfa, HCX. N2) 


