
KOMM PECIIYEJIMKACA Y)l)K, 
Y,l()KOH MOrMO,ll;AH ,ll;A COD;MAJibH051 ,ll;OP'b.SIH 

MMHMCTEPCTBOJIOH 
TlllOKTO,IJ; 

MMHMCTEPCTBO TPY ,ll;A, 
3AH51TOCTM M COD;MAJibHOH 3A~MTbl 

PECIIYEJIMKII KOMII 

ITPMKA3 

r. CbiKTbiBKap 

0 BHeceHuu HJMeHeHuu B npui\:a3 AreHTCTBa PecnyonuKu KoMu no 
cou,uaJlhHOMY pa3BHTHIO OT 3 MaH 2012 r. .N'2 915 «06 yTsep,K,a:eHuu 

3)1;MUHUCTpaTUBHOrO per J13MeHT3 npe,a:OCT3BJleHHH 
, rocy,a:apcTBeHHOH ycnyru no HaJHaqeHuiO u BhmnaTe 

rocy,a:apCTBeHHbiX e));UHOBpeMeHHbiX nOCOOUH U e~eMecHqHbiX 
,a:ene~HbiX KOMneHCaL~UH rpa'I~));aHaM npu B031-1UIUIOBeHUU y HUX 

nOCTB31\:I.J,IHI3JlbHbiX OCJlmKHei-IliH» 

B u;eJI51X yiTop51.IJ:O"lleHH51 pa6oTbi ITO ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHOM 
ycJiyrH ITO Ha3Hal:JeHHlO I1 BbiiTJiaTe rocy.n:apCTBeHHbiX e.IJ:HHOBpeMeHHbiX ITOC06Hi1 
I1 e)KeMeC51l:JHbiX .n:eHe)KHbiX KOMITeHCa[(HH rpa)I(.IJ:aHaM ITpH B03HHKHOBeHHH y HHX 
ITOCTBaKQHHaJibHbiX OCJIQ)KHemiH, npHI\:33hiBaiO: 

1. BHeCTH B ITpHKa3 AreHTCTBa PeciTy6JIHKH KoMH ITO COU:HaJibHOMY 
pa3BHTHIO OT 3 Ma51 2012 r. NQ 915 «06 yTBep)K.IJ:eHHH a.n:MHHHCTpaTHBHoro 
perJiaMeHTa ITpe.IJ:OCTaBJieHH51 rocy.n:apCTBeHHOH ycJiyrH ITO Ha3HalieHHIO I1 
BbiiTJiaTe rocy.n:apCTBeHHbiX e.IJ:HHOBpeMeHHbiX ITOC06Hi1: I1 e)KeMeC51liHbiX 
.IJ:eHe)KHbiX KOMITeHCa[(HH rpmK.D,aHaM npi1 B03HHKHOBeHHI1 y HI1X 
ITOCTBaKUIIHaJibHbiX OCJIO)KHeHHM», I13MeHeHI151 COrJiaCHO ITpHJIQ)KeHmO. 

2. HaCT051IJJ.HH ITpi1Ka3 BCTyiTaeT B CI1JIY ITO HCTel:JeHHH .IJ:eC51TH .IJ:HeH ITOCJie 
ero ocpHU:HaJibHoro oiTy6JIHKqBaHI151. 

H.o. MHHHCTpa A.B. XoxJioB 
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I1pHJimKeHHe 

K I1pi1Ka3Y MHHHCTepcTsa Tpy.n.a, 

3aH5ITOCTI1 I1 COII;I1aJibHOH 3aW:I1Tbi 

PeciTy6JIHKI1 KoMH 

OT \'io.\~-. 2021 r. N2 /\5~1-

:U3MEHEH:U51, BHOC:UMhiE B nP:UKA3 ArEHTCTBA PECnYEJI:UK:U 
KOMH no COQ:UAJihHOMY PA3B:UT:UIO OT 3 MA51 2012 r. N2 915 

«OE YTBEP)I{',l(EHJIJI A,l(MIIHJICTPATIIBHOrO PEr JIAMEHT A 
nPE,l(OCTABJIEHJI51 rOCY,l(APCTBEHHOM YCJIYrii no 

HA3HA qEHJIIO II BhiiiJIATE rOCY,l(APCTBEHHhiX 
E,l(IIHOBPEMEHHhiX IIOCOEIIM II E)I{'EMEC5J:qHhiX ,l(EHE)I{'HhiX 

KOMnEHCAQMM rPA)K,l(AHAM IIPJI B03HJIKHOBEHJIJI Y HMX 
nOCTBAKQIIHAJihHhiX OCJIO)KHEHIIM» 

B A,n:MHHHCTpaTHBHOM perJiaMeHTe ITpe,n:ocTaBJieHI15I rocy,n:apcTBeHHOH 
ycJiyrH ITO Ha3HaqeHI110 l1 BbiTIJiaTe rocy.n.apCTBeHHbiX e)l,I1l-:lOBpeMeHHbiX ITOC06I1H 
I1 e)KeMec5IqHblX )l,eHe)KHbiX KOMITeHCaii;HH rpmK)l,aHaM npH B03HHKHOBeHI-m y HHX 
ITOCTBaKII;HHaJibHbiX OCJIQ)KHeHHH, YTBep)K,lJ;eHHOM rrpi1I<a30M ( rrpHJIO)KeHHe ): 

1) a63a[( BTOpOH ITYHI<Ta 1 I13JIQ)KI1.Tb B CJie.l(yiOW:eH pe.l(aKL(HH: 
«B3al1MO)l,eHCTBI1e L(eHTpa ITO ITpe.l(OCTaBJieHHIO rocy.n.apCTBeHHbiX ycJiyr C 

rocy.n.apcTBeHHbiM asTOHOMHbiM yqpe)K.l(eHHeM PeciTy6JIHKI1 KoMH 
«MHorocpyHKL(HOHaJibHbiH l~eHTp npe.l(OCTaBJieHH5f rocy,n:apcTBeHHbiX I1 
MYHHII;HITaJibHbiX ycJiyr PeciTy6JIHKH KoMH» (,n:aJiee - Mc.DU) oiTpe.D:eJI5IeTC5I 
corJiarnei]:IIeM, 3aKJIIOqaeMbiM Me)KJJ:Y MHHYICTepcTBOM Tpy,n:a, 3aH5ITOCTH 11 
con;HaJibHOH 3aW:HTbi PeciTy6JIHKYI KoMH (,n:aJiee- MHHYicTepcTBO) H M<Dl..J;.»; 

2) B ITYHKTe 2: 

a) B a63a[(e ITepBOM ITOCJie CJIOBa «ITpe.l(OCTaBJieHHe» )l,OITOJIHYITb CJIOBaMH 
«rocy .n.apCTBeHHOH ycJiyrH 5IBJI5IIOTC5f»; 

6) a63aii; BTOpOH I13JIQ)KJ1Tb B CJie.l(yiOW:eH pe,n:aKL(HH: 

« 1) Ha e,n:HHospeMeHHoe rroco611e:»; 

B) a63a[( I15ITblH H3JIQ)KHTb B CJie,n:yiOW:eH pe,n:aKL(YIH: 

«2) Ha e)KeMeC5IqHyiD )l,eHe)J<HYIO KOMITeHCaii;HJD:»; 

3) B ITYHKTe 3 CJIOBa <<rrpYI o6paru:eHYII1 B n;eHTp ITO ITpe,n:OCTaBJieHHIO 
rocy.n.apcTBeHHbiX ycJiyr HJIH M<PU» YICKm-oqYJTb; 

4) B ITYHKTe 3.1 cJiosa «I1opTaJia rocy.n.apcTBeHHbiX 11 MYHHU:HITaJibHbiX 
ycJiyr ( cpyHKII;HH) PeciTy6JIHKYI KoMYI YI» HCKJIIOqYJTb; 

5) B ITYHKTe 3.2: 

a) a63aii; BTOpOH l13JIQ)KI1.Tb B CJie,n:yr-ow:eii pe,n:aKII;HYI: 

«- B Mm-mcTepcTBe, s qeHTpax ITO npe.D:OCTaBJieHm-o rocy.n.apcTBeHHbiX 
ycJiyr ITO MecTy csoero ITpmrmsaHH5f (perYicTpau;HH), Mc.DU; 

6) a63a[( qeTBepTbiH DOCJie CJIOBa «MHHI1CTepCTBa» JJ:OITOJIHI1Tb CJIOBaMH 
«(http://mintrudsoc.rkomi.ru)»; 

B) a63a[( IT5ITbiH I13JIQ)KI1.Tb B CJie,n:yi{)W:eH pe.l(aKII;YIH: 
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«- rrocpe,n;CTBOM cpe,n;epaJJbHOH rocy,n;apCTBeHHOH I1HCpOpMaiJ,I10HHOH 
CI1CTeMbi «E,LI,HHhiH rropTaJJ rocy.n:apcTBeHHhiX H MYHHU:HnanhHhiX ycJJyr 
( cpyHKU:HH)» - gosuslugi.ru (.n:anee - E.n:HHhiH nopTan rocy.n:apcTBeHHhiX 11 
MYHHU:HnaJihHhiX ycnyr ( cpyHKU:Hi1));»; 

r) a63aU: rueCTOH nocJie CJIOBa «o6pai.I..J;eHHe» .IJ:OnOJIHliTb CJIOBaMll «B 
MHHHCTepcTBO, u:eHTp no npe.nocTaBJieHHIO rocy.n:apcTBeHHhiX ycnyr»; 
,n;) .[(OllOJ1HI1Tb a63aiJ,eM ,[(eB5ITbiM CJ1e..QyiDIIJ:ero CO,LI,ep)KaHI15I: 
«l1HcpopMHpoBaHI1e 3a5IBHTenei1 o nop5I,LI,Ke 11 ycnoBH5IX npe.n:ocTaBJieHH5I 

rocy.n:apcTBeHHOH ycnyrH qepe3 M<DI( ocyiiJ:eCTBJI5IeTc5I B cooTBeTCTBHH co 
CTaH.n:apToM o6cJJy)KliBaHH5I 3a5IBHTene.H np11 npe.n:ocTaBJieHHH rocy.n:apcTBeHHhiX 
11 MYHHU:HnaJihHhiX ycnyr B M<DI(, YTBep)J<.n:eHHhiM nocTaHOBJieHHeM 
IlpaBHTefihCTBa Pecny6JIHKH KoMH OT 30 .n:eKa6p5I 2017 N2 682 (.n:anee- CTaH,n;apT 
o6cJiy)IniBaHH5I B MC))I().»; 

6) B nyHKTe 3.4: 
a) B a63au:e BTopoM cnoBa «ITopTane rocy.n:apcTBeHHhiX 11 MYHHU:HnaJibHhiX 

ycnyr ( cpyHKU:HH) Pecny6nHKll KoMH,» HCKJII-OqHTh; 
6) B a63au:e TpeTheM cnoBa «IlopTaJie rocy.n:apcTBeHHhiX 11 MYHHU:HnanhHhiX 

ycnyr ( cpyHKU:Htl:) Pecny6JIHKH KoMH, B cpe.n:epaJibHOH rocy.n:apcTBeHHOH 
liHcpOpMaiJ,HOHHOH CHCTeMe «<l>e..QepaJibHbiH peecTp rocy.n:apcTBeHHbiX li 
MYHHU:HnaJihHhiX ycnyr ( cpyHKU:HH)»» 3aMeHHTh cnoBaMH «B cpe.n:epaJihHOH 
rocy.n:apCTBeHHOH liHcpOpMa[(liOHHOH CliCTeMe «C))e.n:epanbHbiH peecTp 
rocynapcTBeHHhiX 11 MYHHIJ,HnaJJhHhiX ycnyr ( cpyHKU:HH)» (naJJee- PeecTp )»; 

B) B a63a[(e Ce.[(hMOM CJ10Ba «ll TeppliTOpllaJibHbiX opraHOB» liCKJ1lOqliTh; 
r) a63a[( .n:eB5ITbiH ll3J10)KliTh B CJJe.[(yiDIIJ:eH pe.n:aKU:liH: 
«a.npec ocpHU:HaJihHhiX caiiTOB MHHliCTepcTBa, u:eHTpOB no 

npe.n:ocTaBJJeHHIO rocy .n:apcTBeHHhiX ycnyr n HHcpopMaU:HOHHO-
TeJieKOMMYHHKaU:HOHHOH CeTI1 «I1HTepHeT», co.n:ep)KaiiJ:liX I1HcpOpMaU:lllO 0 
npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyrH 11 ycnyr, KOTOpbre 5IBJI5IIDTC5I 
Heo6XO.IJ:I1MbiMI1 li 065!3aTeJibHbiMI1 ..QJI5I rrpe.IJ:OCTaBJieHH5I rocy.n:apCTBeHHOH 
y cnyr11; »; 

.n:) B a63au:e .n:ec5ITOM cJToBa «(mydocuments ll.ru )» 3aMeHHTh cnosaMH «­
http://mydocumentsll.rul»; 

e) a63aU: O.[(HHI-Ia.IJ:U:aTbiH ll3JIO)KliTh B CJie.IJ:yiOJ..qeH pe.n:aKU:llll: 
«a.n:pec E.n:HHoro rropTaJia rocy.n:apcTBeHHhiX I1 MYHHU:HnaJihHhiX ycnyr 

( cpyHKU:liH).»; 
)K) B a63au:e .n:BeHa.n:u:aTOM cnosa «H (HJIH) Ha ITopTaJie rocy.n:apcTBeHHhiX 11 

MYHHU:HnaJihHhiX ycnyr ( cpyHKU:HH)» HCKJIJOqHTh; 
3) ap3au: .IJ:Ba.n:u:aTb nepBhiH I13JimKHTh B cne.n:yromeli pe.n:aKU:HH: 
«I1HcpopMaU:I15I Ha E.n:m-IoM nopTaJie rocy.n:apcTBeHHhiX 11 MYHHU:HnanhHhiX 

ycnyr ( cpyHKU:HH) o nop5I.IJ:Ke I1 cpoKax npe.n:ocTaBJieHH5I rocy .n:apcTBeHHOH ycnyrH 
Ha OCHOBaHHH CBe.IJ:eHHH, co.n:ep)Kal..L(HXC5I B Peecrpe, rrpe.n:ocTaBJI5IeTC5I 3a5IBI1TeJIIO 
6ecnJiaTHo.»; 

7) a63aU: BTopoi1 nyHKTa 5 H3JimKHTh B cne.n:ywme.H pe.n:aKU:HH: 
«,lJ,n5I rronyqeHH5! rocy.n:apCTBeHHOH ycnyrH 3aJimneJib BnpaBe o6paTHThC5I B 

JII06oi1 M<DI( Ha Teppi1TOpHI1 Pecrry6JII1KI1 KoMH, ynoJIHOMoqeHHhiH Ha 
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opramnau;HID B rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOM ycnyrH B qacTH rrpHeMa H 
perHCTpaiJ;HH )J;OKyMeHTOB y 3a5IBHTemi, 3aiipOCOB B opraHhi I1 opraHH3aiJ;HH, B 
paCIIOp5I)KeHHH KOTOphiX HaXO)J;5ITC5I He)J;OCTaiOIJ..J;He .IJ:OKyMeHThi ( CBe,n:eHH5I), I1 
Bhl,n:aqH pe3ynnTaTa (yBe,n:oMneHH5I) rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHoif ycnyrH 
3a5IBHTeJIIO. »; 

8) B HaHMeHOBaHHH IIO,n:pa3,n:ena «0praHhi I1 opraHH3aiJ;HH, yqacTBYIOIJ..J;He B 
rrpe,n:ocTaBneHHH rocy,n:apcTBer-moif ycnyrH, o6paiJ..J;eHI,Ie B KoTopnre Heo6xo,n:HMO 
,n:n5I rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHOM ycnyrH» pa3,n:ena II. «CTaH,n:apT 
rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHOif ycnyrm> cnoBa «o6pameHHe B KOTOphre» 
3aMeHHTh CJIOBaMH «B3aHMO)J;eMCTBHe C KOTOphiMH»; 

9) , rryHKT 6.1 H3nmKHTh B cne,n:yiOIJ..J;eif pe,n:aKU:HH: 
«6.1. B rrpou:ecce rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHoif ycnyrH u;eHTp rro 

rrpe,n:OCTaBneHHIO rocy,n:apCTBeHHhiX ycnyr B3aHMO)J;eHCTByeT C rocy,n:apcTBeHHhiM 
yqpe)K,n:eHHeM - OT,n:enei-meM ITeHCHOHHoro cpoH,n:a PoccHM.crmH: <De,n:epau;HH rro 
Pecrry6nHKe KoMH B qacTH 3arrpoca CBe,n:eHHif, rro,n:TBep)l(,n:aiOIJ..J;HX cpaKT 
ycTaHOBJieHH5I HHBaJIH)J;HOCTH.»; 

1 0) rryHKT 6.2 H3nmKHTh B cne,n:yr-oiJ..J;eif pe,n:aKU:HH: 
«6.2. ITpH rrpe,n:ocTaBneHHH rocy,n:apCTBeHHOH ycnyrH 3arrpeiJ..J;aeTC5I 

Tpe6oBaTh OT 3a5IBHTeneif ocyiJ..J;eCTBJieHH5I ,n:eHCTBHM, B TOM qYJCJie COrJiaCOBaHHH, 
Heo6XO,I{I1MhiX ,I{JI5I rronyqeHH5I rocy,n:apCTBeHHOH ycnyrH H CB5I3aHHhiX C 
o6paiJ..J;eHHeM B HHhie rocy,n:apcTBeHHhre opraHhi, opraHhi MeCTHoro 
caMoyrrpaBneHH5I, opraHH3aU,HH, 3a HCKJIIOLJ:eHHeM rronyLJ:eHH5I ycnyr H rronyqeHH5I 
)J;OKyMeHTOB I1 HHcpOpMaU:HH, rrpe,n:OCTaBJI5IeMhiX B pe3yJihTaTe IIpe,n:OCTaBJieHH5I 
TaKHX y,cnyr, BKJIIDLJ:eHHhlX B llepeLJ:eHh ycnyr, KOTOphie 5IBJI5IIDTC5I 
Heo6xo,n:HMhiMH H o65I3aTenhHhiMH )J;JI5I rrpe,n:ocTaBneHH5I rocy,n:apCTBeHHhiX ycnyr, 
yTBep)K.IJ:eHHhiM ITpaBHTenhCTBOM Pecrry6nHKH KoMH.»; 

11) IIYHKT 6.3 HCKJIIOLJ:HTh; 
12) rryHKT 7 H3JimKHTh B cne,n:yiDmeH: pe,n:aKU,HH: 
«7. Pe3ynnTaToM rrpe,n:ocTaBneHH5I rocy,n:apcTBeHHOH ycnyrH 5IBJI5IeTc5I: 

rrpHH5ITHe peU1eHH5I 0 rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, 
HarrpaBJieHHe yBe,I{OMJieHH5I 0 rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, 
cor nacHo rrpHno:ti<:eHHIO N2 10 K HaCT05IIJ..J;eMy a,n:MHHHCTpaTHBHOMY pernaMeHTY H 
BhiiiJiaTa ,n:eHe)I(HhiX cpe,n:CTB 3a5IBHTeJIIO; 

- IIpHH5ITHe pellleHH5I 06 OTKa3e B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOM 
ycnyrH H HarrpaBner-me yBe,n:oMneHH5I o6 OTKa3e B rrpe,n:ocTaBneHHH 
rocy ,n:apcTBeHHOH ycnynr, cornacHo rrpHnmKeHHIO N2 11 K HaCT05IIJ..J;eMy 
a,n:MHHHCTpaTHBHOMY pernaMeHTY .»; 

13) B rryHKTe 9 cnoBa «06IJ..J;Hif cpoK» 3aMeHHTh cnoBaMH «CpoK»; 
14) IIYHKT 9.1 I13JIQ)KI1Th B CJie,n:yr-oiJ..J;eif pe,n:aKIJ;HH: 
«9 .1. CpoK rrpHOCTaHoBneHH5I rrpe,n:ocTaBneHH5I ycnyrH 3aKoHo,n:aTeJihCTBOM 

POCCHMCKOH <De,n:epaU:HH, IIpHHHMaeMhiMH B COOTBeTCTBHH C HHM HHhiMH 
HopMaTHBHhiMH rrpaBOBhiMH aKTaMH PoccHifcKoif <De,n:epaU:HH, 3aKoHaMH H HHhiMH 
HopMaTHBHhiMH rrpaBoBhiMH aKTaMH Pecrry6nHKH KoMH, He rrpe,n:ycMoTpeH.»; 

15) B rryHKTe 10 cnoBa <<Ha llopTane rocy,n:apcTBeHHhiX H MYHHU,HIIaJibHhiX 
ycnyr ( <PYHKIJ:HH) Pecrry6nm<H KoMH, B rocy,n:apcTBeHHOH HHcpopMaU:HOHHOH 
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Cl1CTeMe Pecrry6nl1Kl1 KoMH «PeecTp rocy,n:apcTBeHHbiX 11 MYHI1IJ.l1IIaJibHbiX ycnyr 
( cpyHKU:I1H) Pecrry6nl1Kl1 KoMm»> 3aMeHHTh cnoBaMn: «B PeecTpe»; 

16) rryHKT 11 I13JIO)IU!Tb B CJie,n:yiOIIJ;eH pe,n:aKU:HI1: 
« 11. ~JI5I nonyqeHH5I rocy ,n:apcTBeHHOH ycnyrn: 3a5IBHTeneM 

caMOCT05ITeJibHO npe,n:OCTaBJI5IlOTC5I B IJ,eHTp no npe,n:OCTaBJieHHlO 
rocy,n:apcTBeHHbiX ycnyr no MecTy )KHTeJibCTBa HJIH npe6bmam-r5I MJIM B M<PU: 
3a5IBJieHI1e o rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHoH: ycnyr11 (rro cpopMe cornacHo 
rrpi1JIO)I(eHI1IO NQ 3 K HaCT05IIIJ;eMy a,n:Ml1Hl1CTpaTI1BHOMY pernaMeHTy). 

Bn16op 3a.SIBI1TeneM cnoco6a ero yse,n:oMJieHYI5I o npHH5ITOM perneHHYI, a 
TaK)I(e cnoco6a Bbi,n:aqH pe3yJibTaTa npe,n:ocTaBJieHH5I rocy,n:apcTBeHHOH ycnyr11 
ocyiiJ;eCTBJI5IeTC5I 3a5IBI1TeJieM Ha CTa,n:YIYI no,n:aqYJ 3a5IBJieHH5I 0 npe,n:OCTaBJieHYIH 
rocy,n:apCTBeHHOH ycnyrH H yr<a3biBaeTC5I 3a5IBHTeJieM Henocpe,n:CTBeHHO B 
3a5IBJieHHH. 

B cnyqae ecn11 OT YIMeHYI 3a5IBYITeJI5I ,n:eifcTByeT JIHIJ,o, 5IBJI5IIOIIJ;eec5I ero 
npe,n:cTaBn:TeJieM B cooTBeTCTBHH c 3aKOHo,n:aTeJibCTBOM PoccHHCKOH <Pe,n:epaiJ,HH, 
TaK)Ke rrpe,n:CTaBJI5IeTC5I .ZJ:OKyMeHT, Y.ZJ:OCTOBep5IIOII.I;HH JIH1.{HOCTb npe,n:CTaBI1TeJI5I, Y1 
.ZJ:OKyMeHT, IIO.ZJ:TBep)K.ZJ:alOIIJ;I1H COOTBeTCTBYlOIIJ;Yie nOJIHOM01.{H5I. 

~ocToBepHOCTb npe,n:cTaBJieHHbiX cBe,n:eHHH, yKa3aHHhiX B 3a5IBJieHI1H, a 
TaK)I(e I1HcpOpMI1pOBaHHOCTb 3a5IBYITeJI5I 06 OTBeTCTBeHHOCTH 3a ,[I;OCTOBepHOCTb 
rrpe,n:cTaBJieHHhiX cse,n:em-rli no,n:TBep)K,n:aiOTC5I no,n:nn:cbiO 3a.SIBYITeJI5I. 

3a5IBJieHHe IIO.ZJ:III1CbiBaeTC5I 3a5IBI1TeJieM C npOCTaBJieHYieM ,n:aTbi 3anOJIHeHYI5I 
3a5IBJieHH.SI. 

K 3a5IBJieHHIO npHJiaraiOTC5I TaK)Ke cne,n:ymiiJ;Yie ,n:oKyMeHThi B 1 3K3eMnJI5Ipe: 
1) '.ZJ:JI5I rroJiyqeHYI5I rocy,n:apcTBeHHoro e,n:YIHospeMeHHoro noco6YI5I rrpYI 

B03HI1KHOBeHHI1 nOCTBaKIJ,HHaJibl-IOfO OCJIO)KI-feHI15I .ZJ:OKyMeHTbi, 
IIO,[I;TBep)K.ZJ:aiOIIJ;He cpaKT nOCTBaKU:I1HaJibHOf0 OCJIO)KHeHYI5I ( 3aKmoqei-me 06 
ycTaHOBJieHHH cpaKTa IIOCTBaKQYIHaJibHOfO OCJIO)I(HeHH5I; CBH,n:eTeJibCTBO 0 
CMepTH) (npe,n:ocTaBJI5IeTC5I TOJibKO ,n:JI5I npOCMOTpa (CH5ITH5I KOnl1H) B Haqane 
OKa3aHH5I ycnyr11); 

2) ,n:JI.SI nonyqeHYI5I e)KeMeC5I1.!HOH ,n:eHe)KHOH KOMneHCaiJ,HH rpa)l<,[l;aHaM, 
npi13HaHHbiM I1HBaJII1,n:aMYI BCJie)lCTBYie TIOCTBaKIJ,YIHaJibHOfO OCJIO)KI-JeHI15I 
,[I;OKyMeHThi, nO,[I;TBep)I(.ZJ:aiOIIJ;l1e cpaKT nOCTBaKIJ,l1HaJihHOf0 OCJIO)KHeHI15I 
(3aKJUoqeHJ1e 06 ycTaHOBJieHHH cpaKTa nOCTBaKIJ,l1HaJibHOfO OCJIO)I(HeHH5I) 
(npe,n:OCTaBJI5IeTC5I TOJibKO ,[I;JI5I npOCMOTpa (CH5ITI15I KOnHH) B HaqaJie OKa3aHH5I 
ycnyr11). 

B cnyqae cMepTH rpa)I<,IJ,ai-uma, HacTynHBllleH Bcne,n:cTBHe 
nOCTBaKIJ,liHaJibHOfO OCJIO)I<HeHI15I, rocy ,n:apCTBeHHOe e,n:HHOBpeMeHHOe noco611e 
BbiTIJia1.!HBaeTc5I o,n:HoMy 113 qJieHoB ero ceMbH ( c nHCbMeHHoro cornacH5I scex 
COBepllleHHOJieTHI1X qJieHOB ceMbH) no peUleHYIIO QeHTpa ITO npe,n:OCTaBJieHYIIO 
rocy,n:apCTBeHHbiX ycnyr no MeCTY )KHTeJibCTBa, npH 3TOM eMy Heo6xo,n:HMO 
rrpe,n:cTaBHTb ,n:oKyMeHTbi, yKa3aHHbie B no,n:nyHKTe 1 11 no,n:rryHI<Te 2 HacT05IIIJ;ero 
nyHKTa.»; 

17) nyHKT 12 H3JIO)KHTb B CJie,n:yiOIIJ;eH pe,n:aKIJ,HH: 
« 12. flepeLieHb ,n:oKyMeHTOB ( CBe,n:eHHH), KOTOpbie 3a5IBI1TeJib BnpaBe 

npe,n:cTaBI1Tb no C06CTBeHHOH HHYIIJ,Yianme, TaK KaK OHM IIO,n:Jie)KaT 
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npe,n;cTasneHMIO B paMKaX Me)KBe,n;OMCTBeHHOrO m-IcpopMa:u,MOHHoro 
B3ai1MO,n;eHCTBI15I I1 I1X Henpe,n;CTaBJieHI1e 3a5IBI1TeJieM He 5IBJI5IeTC5I OCHOBaHI1eM 
,ll;JI5I OTKa3a 3a5IBI1TeJIIO B npe,n;ocTaBJieHI1I1 rocy,n;apCTBeHHOH ycnyrM: 

- CBe,n;eHI15I, no,n;TBep)K,ll;aiOW:I1e cpaKT ycTaHOBJieHI15I I1HBaJII1.1J.HOCTI1 - ,ll;JI5I 
JII1U:, yKa3aHHbiX B no.n.nyHKTe «a» no.n.nyHKTa 2 nyHKTa 2 HaCT05Irn:ero 
A,n;MI1HI1CTpaTI1BHoro pernaMeHTa.»; 

18) nyHKT 13 I13JimKI1Tb B cne,n;yiDrn:eH: pe,n;aKU:I1I1: 
« 13. ,[(oKyMeHTbl, He06X0.1J.I1Mbie ,ll;JI5I npe,n;OCTaBJieHI15I rocy,n;apCTBeHHOH · 

ycnyrM, npe.n.ocTaBJI5IIOTC5I 3a5IBI1TeneM cne,n;yiOW:I1MI1 cnoco6aMI1: 
- JII1qHo (B u:eHTp no npe.n.ocTaBJieHI1I-O rocy.n.apCTBeHHbiX ycnyr I1JII1 M<DU); 
- I'IOCpe,n;CTBOM noqTOBOrO OTnpaBJieHI15I (B U:eHTp no npe,n;OCTaBJieHI1lO 

rocy .n.apcTBeHHbiX ycnyr); 
- B cpopMe :meKTpOHHbiX ,n;oKyMeHTOB, B TOM qMcne BKJIIOqa5£ E,n;MHbiH 

nopTaJI rocy,n;apcTBeHHbiX I1 MYHI1U:I1ITaJibHbiX ycnyr ( cpyHKU:I1H). 1»; 
19) nyHKTbl 15 I1 16 I1CKJIIO':II1Tb; 
20)B nyHKTe 19: 
a) B no,n;nyHKTax 3 H 4 cnosa «I1 (I1nH) Ha ITopTane rocy,n;apcTBeHHbiX H 

MYHI1U:MnaJibHbiX ycnyr ( cpyHKU:I1H) Pecny6nHKI1 KoMH» MCKJIIOLIHTb; 
6) B a63aU:e n5ITOM no,n;nyHKTa 6 CJIOBa «MHOrocpyHKU:I10HaJibHOrO U:eHTpa» 

3aMeHI1Tb CJIOBOM «McDU» B o60I1X cnyqa5Ix; 
21) B nyHKTe 20 cnosa «.n.ell:cTBYIOW:I1M 3aKoHo,n;aTeJibCTBOM PoccMHCKOH 

<l>e,n;epaU:I1I1 I1» 3aMeHI1Tb CJIOBaMI1 «,n;eHCTBYIOlll,HMH HOpMaTI1BHbiMH rrpaBOBbiMH 
aKTaMI1 PoccMHCKOH <De,n;epaU:I1I1, HOpMaTI1BHbiMI1 npaBOBbiMI1 aKTaMM»; 

22) B nyHKTe 21 cnosa «3aKoHo,n;aTeJibCTBOM PoccMHCKOH <De.n.epaU:I1I1 H» 
3aMeHI1Tb CJIOBaMH «cpe,n;epaJibHbiMI1 3aKOHaMI1, npi1HI1MaeMbiMI1 B COOTBeTCTBI1I1 C 
HI1MI1 I1HbiMI1 HOpMaTI1BHbiMH npaBOBbiMI1 aKTaMI1 PoccMHCKOH <De.n.epau:nn, 
3aKOHaMI1 I1 I1HbiMH HOpMaTI1BHbiMH rrpaBOBbiMH aKTaMH»; 

23) B nyHKTe 23 cnoBa «Ha3Haqer--meM I1 BbiiTJiaToH rocy,n;apcTBeHHbiX 
e,n;HHOBpeMeHHbiX noco6I1H H e)KeMeC5IqHbiX ,n;eHe)KHbiX KOMneHCaU:I1H» 3aMeHI1Tb 
cnoBaMI1 «npe,n;ocTaBJieHMeM rocy .n.apcTBeHHOH ycnyrn»; 

24) B a63aU:e BTOpOM nyHKTa 24 CJIOBa «MHOrocpyHKU:I10H3JibHOrO u;eHTpa» 
3aMeHI1Tb CJIOBOM «M<DU» B o60HX cnyr-ra5IX; 

25) nyHKT 27 H3JIQ)KI1Tb B cne,n;yiOlll,eH pe,n;aKU:HH: 
«27. MaKCHMaJibHOe speM5I mrm,n;aHH5I B oqepe,n;M np11 nonyqeHI1I1 

pe3yJibTaTa npe,n;ocTaBneHH5I rocy.n.apcTBeHHOH ycnyrM (s cnyqae ecnn 
3a5IBI1TeneM Bbi6paH JII1qHbiH cnoco6 nonyqeHI15I pe3yJibTaTa) He .n.omKHO 
npeBbllli~Tb 15 MI1HyT.»; 

26) nyHKT 28 I13JimKHTb B cne,n;yiOrn:eH: pe,n;aKU:HI1: 
«28. 3a5IBI1Temo no ero )KenaHmo npe,n;ocTaBJI5IeTC5I B03MmKHOCTb 

npe.n.sapMTeJibHOH 3anMCH ,n;JI5I npe,n;cTasneHI15I ,n;oKyMeHTOB Ha nonyqeHMe 
rocy,n;apcTBeHHOH ycnyrM. I1pe,n;Bapi1TenbHa5I 3ani1Cb B u:eHTp no npe.n.ocTaBJieHI1IO 
rocy.n.apcTBeHHbiX ycnyr MmKeT ocyrn:ecTBJI5ITbC5I KaK npi1 JII1qHoM o6parn:eHI1I1 

1 .[(o 2025 rona TeXHHL!ecKa~ B03MQ)I<HOCTb npe.uocTasneHH~ rocy.uapcTBeHHOH ycnym cpe.uepanbHOH 
rocy.uapcTBeHHOH HH<jJOptv!al(HOHHOH CI1CTeMbl "£.lli,IHbiH nopTaJI rocy.uapCTBeHHbiX 11 MYHHL(HnaJibHblX ycnyr 
( <pyHKL\HH)" OTCYTCTByeT 
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3a5.IBI1Ten5.I, TaK 11 no TenecpoHy. ITpe,n:Bap11TenbHa5.I 3anHCb B M<I>I.J; Mo:>KeT 
OCyll(eCTBfl5ITbC5.I KaK npH nHqHOM o6pall(eHHH 3a5IBHTen5.I, TaK 11 no Tenec]_:>oHy, a 
TaK)Ke Ha ca:H:Te M<f>I.J;.»; · 

27) B nyHKTe 29: 
a) nocne CflOB «ilpH npe,n:BapHTenbHOH 3anHCH» ,[(OnOnHHTb cnoBaMI1 «B 

ueHTp no npe,n:ocTaBJJeHHIO rocy,n:apcTBeHI-IbiX ycnyr»; 
6) ,[(OnOJJHHTb a63aQeM BTOpbiM CJJe,[(yiOII(ero co,n:ep)l<aHH5.I: 
«I1pe,n:BapHTeJJbHa5.I 3anHcb B M<I>I.J; ocyll(eCTBJJ5.IeTc5.I B cooTBeTCTBHH co 

CTaH,n:apToM o6cJJy)l<HBaHH5.I B M<I>I.J;.»; 
28,) nyHKT 30 nOCJJe CJJOB «rocy,n:apCTBeHHOH ycJJyrH» ,[(OnOJJHHTb CJJOBaMH 

«(,n:aJJee - cneuHaJJHCT ueHTpa no npe,n:ocTaBJJeHHIO rocy,n:apcTBeHHbiX ycJJyr, 
M<I>I.J;, OTBeTCTBeHHbiH 3a npHeM ,n:oKyMeHToB)»; 

29) B nyHKTe 32 CJJOBa «,[(HeM npe,n:cTaBJJeHH5.I ,[(OKyMeHTOB B QeHTp no 
npe,n:OCTaBJJeHHlO rocy,n:apCTBeHHbiX ycJJyr cqJ1TaeTC5.I ,n:eHb HX perHcTpaUHH B 
ueHTpe no npe,n:ocTaBJJeHHIO rocy.n:apcTBeHHbiX ycJJyr.» HCKJJJOqHTb; 

30) B nyHKTe 33 CJJOBO «rpa)K,[(aHHHa» HCKJJJOqHTb; 
31) B HaHMeHOBaHHH ITO.L(pa3.L(eJ1a «Tpe6oBaHH5I K ITOMeil(eHH>IM, B KOTOpbiX 

rrpe,n:ocTaBJJ5.IeTC>I rocy,n:apcTBeHHa5.I ycJJyra, K 3aJJy mKH,[(aHH>I, MecTaM ,[(J15.I 
3aiiOJ1HeHH5I 3a5.IBJ1eHH5.I 0 rrpe,[(OCTaBJJeHHH rocy,n:apCTBeHHOH ycJJyrH, 
HHcpopMaQHOHHbiM CTeH,n:aM C o6pa3QaMH HX 3aiTOJ1HeHH5.I 11 rrepeqHeM 
,[(OKyMeHTOB, Heo6XO,[(l1MbiX ,[(J15.I rrpe.n:ocTaBJieHH5.I rocy,n:apCTBeHHOH ycJJyrH, B 
TOM qJ1CJ1e K o6ecrreqeHHIO ,[(OCTYIIHOCTH ,[(J15.I HHBaJJH,[(OB YKa3aHHbiX 06beKTOB B 
cooTBeTCJBHH c 3aKoHo,n:aTeJJbCTBOM PoccH:H:cKo:H: <I>e,n:epaUHH o couHaJJbHOH 
3all(HTe HHBaJJH,[(OB» pa3,n:ena II. «CTaH,n:apT npe,n:ocTaBJJeHH5.I rocy,n:apCTBeHHOH 
ycJJyrH>> CJJOBO «3a5.IBJ1eHH5.I» 3aMeHHTb CJJOBOM «3a5.IBJ1eHHH»; 

32) Ta6JJI.IUY rryHKTa 42 113J10)KJ1Tb B CJJe.L(yiOII(eH pe,n:aKQHH: 
« 

E.ur-rHr-rua 
H3Meper-IH5I 

I. DoKa3aTenr-r .uocTynHOCTH 
Pa3Mell.(eHr-re Ha E.um-roM nopnme rocy.uapcTBeHHhiX 
II MYHHUHllaJJbHblX ycnyr ( c]JyHI<UHH) HHc]JOpMaUHH 
06 ycnyre, cpopM 3a5IBJiei-IHH H HHhiX .UOKYMei-ITOB, 
He06XO.UHMbiX .[lJ15l nonyqeHH5I COOTBeTCTBYIOIJJ.eH 
ycnyrH, r-r o6ecneqeHHe .uocTyna K HHM .UJI5I 
KOI1HpOBaHH5l H 3aTIOJ1I-IeHH5l B ::)Jlei<Tp_Ol-IHOI\1 131-I.[le 

Konw-recTBP B3ar-rMo.ueH:cTBHH 3a5IBHTemr c 
.[l0J1)KHOCTHbiMH JJHUaMH npH npe.[lOCTaBJJeHHH 
rocy.uapCTBeHHOH ycnyrr-r H HX 
npO.[l0J1)KHTeJ1bHOCTb: 

a) npH o6pameHHH 3a npe.uocTaBJrermeM 
rocy.uapcTBeHHOH ycnyrr-r; 

.uafi.reT 

HopManmHoe 3HaqeHr-re 
noKa3aTemr 

.ua 

0-110-30 
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6) rrp11 rronyqeHI1I1 pe3yJinTaTa rocy.uapcTBeHI-IOH 
ycnym (B cnyqae ecn11 3a5IBI1TeJTeM Bhr6par-r JIIILJ.HhiH 

pa3/MI1H 0-110-15 crroco6 rronyLJ.eHI15I yBeLJ:OMJieHI15I o 
rrpe.uocTaBJieHI1I1 rocy.uapcTBeHHoti ycnym) 

Bo3Mmi<HOCTh rronyLJ.eHI15l rocy.uapcTBeHHOH ycnym 
LJ:a/HeT .ua B MCI>U: (B TOM l.J.I1CJie B IIOJIHOM o6·beMe) 

Bo3MO)KHOCTh rronyLJ.eHI15l I1HcpopMa:r~I1I1 o xo.ue 
rrpe.uoCTaBnemi5I rocy.uapcTBeHHOH ycnym c 

.ualr-reT ReT IICIIOJTb30EaHIIeM lii-H)JOpMaUIIOHHO-
KOMMYHIIKaUI10HHhiX TeXHOJTOfliH 
Bo3MmKHOCTb rronyqer-rii5I IIHc]wpMaUIIII o xo.ue 
rrpe.uocTaBrreHII5I rocy .uapcTser-IHOH ycrryn1 ITO .ualr-reT .ua 
CIIpaBOl.J.HbiM Terrec)JOHaM, ITO 3Jiei<TpOHI-IOH ITOl.J.Te 
Bo3MO)I<HOCTb rrorryqeHH5I rocy.uapcTBei-IHOH ycrrym 
rrocpe.ucTBOM 3aiTpoca o ITpe.uocTaBrreHHH 
r-recKOJibKIIX rocy.uapcTBeHHhiX ycrryr B Mci>U:, .ua/r-reT .ua 
IIpeLJ:yCMOTpeHHOfO CTaTbeH 15 1 Cl>e.uepa11bHOf'O 
3ai<or-ra NQ 210- Cl>3 (I<OMITJTeKCI-IbiH 3aiTpoc) 
Bo3MmKHOCTb ITorryqeHH5I rocy.uapCTBeHHOH ycrryrH 
B mo6oM MCI>U: Ha TeppHTOpHH PeciTy6JTHKH KoMH 

.ualr-reT .ua ITO Bbi6opy 3a5IBHTeJI5I ( 3KCTeppHTOpHMbHbiH 
IIpHHUHIT) 

II. IlOI(aJaTeJIH KaqecTna 

Y .ueJTbHbiH• sec 3a5mrrer-rHH: rpmKLJ:aH, 
paCCMOTpeHI-IbiX B ycTaHOBJieHHbiH CpOI<, B o6w:eM 

% 100 KOJTWieCTBe 3a5IBJiei-IHH Ha ITpe.UOCTaBJTeHHe 
rocy.uapcTBer-rr-roH: yc1ryn1 B OpraHe 
Y L(eJibHblH Bee paccMOTpeHHbiX B ycTaHOBJieHHbiH 
cpoK 3a5IBJiemiH r-ra ITpe.uocTaBrreHI-Ie ycJryni B 

% o6w:eM KOJTI-Il.J.eCTBe 3a5IBJieHI-IH Ha ITpeLJ:OCTaBJier-me 100 
rocy.uapcTBeHHOH: ycrrym qepe3 Mci>U: 
Y ,lJ;eJibHbiH Bee o6oCHOBaHHbiX /I<aJI06 B o6w:eM 
I<OJTWieCTBe 3a5IBJiei-IHH Ha 

% 0 rrpe.uocTaBrrer-me rocy.uapCTBei-II-roi1 ycrryr11 B 
Oprar-re 
Y L(eJibHbiH Bee KOJII-Il.J.eCTBa o60CHOBai-IHbiX /KaJI06 B 
o6w:eM KOJIH'-IeCTBe 3R5IBJieHHH Ha ITpeLJ:OCTaBJTeHIIe % 0 
rocy.uapcTBeHHOH ycnym .,_repe3 Mci>U: 

»; 
33) B HaHMeHOBaHHH l10.lJ,pa3.lJ,ena «l1Hble Tpe6oBaHH5I, B TOM l.J.:HCJie 

yiiHTbiBaiOmHe oco6eHHOCTH rrpe.n.ocTaBneHH5I rocy.n.apcTBeHHbiX ycnyr B 
MHOrocpyHKU:HOHaJibHbiX U:eHTpax 11 OC06eHHOCTI1 rrpe.LJ.OCTaBneHI15I 
rocy.n.apcTBeHHbiX ycnyr B :JneKTpOHHOH cpopMe» pa3.n.ena II. «CTaH.n.apT 
rrpe.n.ocTaBneHH5I rocy.n.apcTBeHHOH ycnyrm> cnoBa «rocy.n.apcTBeHHbiX ycnyr» 
3aMeHHTb CJIOBaMH «rocy.n.apcTBeHHOM ycnyrm>; 

34) rryHKT 43 113JIO)KI1Tb B CJie.lJ,yiOIUeH pe.lJ,aKU:HH: 
«43. ITpe.n.ocTaBneHHe rocy.n.apcTBeHHOH ycnyr11 B M<DU ocymecTBmreTC5I 

ITO rrpHHU:HITY «O.lJ,HOfO OKHa», B COOTBeTCTBHH C KOTOpbiM rrpe.lJ,OCTaBneHHe 
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rocy,n:apcTBeHHoi1 ycnyrH ocymecTBJUieTC5I rrocrre o,n:HoKpaTHoro o6pameHH5I 

3a5IBHTeJI5I C COOTBeTCTBYIOIII.HM 3a5IBJieHHeM 0 npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH 

ycrryrH HJIH 3ai1pOCOM 0 npe,I(OCTaBJieHHH HeCKOJibKHX rocy ,n:apCTBeHHbiX I1 ( HJIH) 

MYHHU:HITaJihHbiX ycrryr, a B3aHMo,n:e:HcTBHe c opraHaMH, rrpe,n:ocTaBJIHIOIIJ:HMH 

rocy,n:apcTBeHHbie ycrryrH, HJIH opraHaMH, rrpe,n:ocTaBJIHIOIIJ:HMH MYHHU:HITaJihHbie 

ycrryrH, ocymecTBJI5leTc5l M<DI( 6e3 yLiacTH5l 3a5IBHTeJI5I B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH I1 corrrarueHHeM 0 B3aHMO,I(eHCTBI1H.»; 

35) ITYHKT 44 H3JIO)KHTb B CJie.D,yiOIII.eH pe.D,aKU:HH: 

«44. 3a5IBJieHHe 0 npe.D,OCTaBJieHHH rocy,n:apCTBeHHOH ycrryrH H (HIIH) 

,I(OKyMeHTbi, He06XO,I(HMbie ,I(JI5I rrpe.D,OCTaBJieHH5I rocy,n:apCTBeHHOH ycrrynr, 

rrpe.D,OCTaBJI5IIOTC5I 3a5IBHTerreM B M<DL~ JIHLIHO m16o Liepe3 JIHU:O, 5IBJIHIOIII.eec5l ero 

yrrOJIHOMOLJeHHbiM npe.D,CTaBHTeJTeM. 

B M<DI( o6ecneLJHBaiOTC5I: 

a) cpyHKU:HOI-IHpOBaHHe aBTOMaTH3HpOBai-IHOH YIHcpOpMaU:HOHHOH CHCTeMbi 

M<DI(; 
6) 6ecrrrraTHhiH .n:ocTyn 3aHBHTerre:H K E.n:YIHOMY rropTarry rocy.D,apcTBeHHhiX 

H MYHYIU:HITaJibHhiX ycrryr ( cpyHKU:YIH); 

B) no 3anpocy 3a5IBHTeJI5I perHcTpaU:YI5I B cpe,n:eparroHOH rocy,n:apcTBeHHOH 

HHcpOpMaiJ;YIOHHOH CYICTeMe «E,n:HHa5I CHCTeMa YI,I(eHTHcpHKaU:HH H 

ayTeHTHcpHKaU:HH B HHcppacTpyKType, o6ecrreLJHBaiOIIJ;eH HHcpOpMaU:HOHHO-
TeXHOJIOfHLJeCKOe B3aHMO,I(eHCTBHe HHcpOpMaU:HOHHbiX CHCTeM, HCI10Jib3yeMbiX 

.D,JI5I rrpe~I~OCTaBrreHH5I rocy.D,apcTBeHHhiX YI MYHYIU:HITaJihHhiX ycrryr B 3JieKTpOHHOH 

<!JopMe» Ha 6e3B03Me3,I(HOH OCHOBe.»; 

36) pa3,n:err «Ill. CocTaB, rrocrre,n:oBaTeJibHOCTb H cpoKH BbiiiOJIHeHH5I 

a.D,MHHHCTpaTHBHbiX rrpou:e.n:yp, Tpe6oBaHH5I K I10p5I.JJ:KY YIX BbiiiOJIHeHYI5I, B TOM 

LJHCJie OC06eHHOCTH BbiiiOJIHeHH5I a.D,MHI·IHCTpaTHBHbiX rrpou;e,n:yp B 3JieKTpOHHOH 

<!JopMe, a TaK)Ke OC06eHHOCTI1 BbiiiOJIHeHH5I a.JJ:MHHHCTpaTHBHbiX rrpou;e,n:yp B 

MHOro<!JyHKU:HOHaJihHbiX IJ;eHTpax» I13JTO)KI1Tb B CJie.[(yiOIIJ;eH pe.n:aKU:HYI: 

«Ill. CocTaB, rrocrre.n:oBaTerrbHOCTh H cpoKH BhiiTOJIHeHH5I 

a.JJ:MHHHCTpaTHBHbiX rrpou;e,n;yp (,n;eHCTBHH), Tpe6oBaHH5I K IIOp5I.JJ:KY YIX 

BbiiiOJIHeHH5I, B TOM LJI1CJie OC06eHI-IOCTI1 BbiiiOJIHeHI15I a.[(MI1HHCTpaTHBHbiX 

npou;e,n:yp (,n:eHCTBI1H) B 3Jiei<TpOHHOH cpopMe, a TaK)Ke oco6eHHOCTI1 BbiiiOJIHeHI15I 

a.D,MI1HHCTpanfBHbiX npou;e.D,yp (.D,eHCTBHH) B MHOrocpyHKU:HOHaJibHbiX IJ;eHTpax 

I 

45. ITpe.[(ocTaBrrei-IHe rocy ,n:apcTBei-II-Ioli ycrryr11 BKJIIOLJaeT crre.D,yiOIII.He 

a.D,MHHHCTpanfBHbie rrpou:e.n:ypoi: 

1) IIpHeM I1 perHCTpaU:I15I 3a5IBJ1eHI15I I1 .JJ:OKyMeHTOB .JJ:IT5l rrpe.JJ:OCTaBJieHI15I 

rocy .n:apcTBeHI-IOH ycnyr11; 

2) cpopMHpoBai-IHe 11 HanpaBrreHHe Me)l<Be.D,OMCTBei-II-IhiX 3arrpocoB; 

3) pacCMOTpeHHe 3a5IBJieHYJ5l YI ,I(OKyMeHTOB, He06XO.[(HMbiX ,I(JI5I 

rrpe,n:ocTaBrreHH5I rocy.D,apcTBeHHOH ycrryrH, H npHH5ITHe peweHH5I o 

rrpe.D,OCTaBrreHHH YIJIH o6 OTKa3e B npe.n:ocTaBrreHHH rocy.n:apcTBeHHOH ycnyrH; 

4) yae.[(OMJJeHHe 3a5IBHTeJI5I 0 npi1H5ITOM perueHI1I1, Bbi.JJ:aqa 3aJIBHTeJIIO 

pe3y Jib TaT a rrpe,n:ocTaBrr eHH5I rocy .D,apcTBei-IHO i1 ycrryrH; 
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5) HcrrpaBnem-Ie .n;orry~eHHbiX orreqaToK 11 (HnH) oum6oK B Bbi.IJ:aHHbiX B 
pe3yJihTaTe rrpe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyr11 .n;oKyMeHTax. 

rocy.n;apCTBeHHa.H ycnyra B .3JieKTpOHHOH cpopMe He rrpe)l;OCTaBJI5IeTC5I. 

IIpHeM 11 perHcTpau;H.H 3a.HBJieHH5I H .n;oKyMeHTOB .n;n.H npe.n;ocTaBJieHH.H 
rocy .n;apcTBeHHOH ycnyrH 

46. OcHoBaHHeM .IJ:JI.H Haqana a.n;MHHHCTpaTHBHOH npou;e.n;ypbi .HBJI.HeTc.H 
JII1qHoe o6pallleHHe rpa)K.n;aHHHa B u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX 
ycnyr, McDU: c 3a.HBJieHHeM 11 .n;oKyMeHTaMH, Heo6xo.n;HMbiMH .IJ:JI.H 
npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH, m16o nocTynneHHe 3a.HBJieHH5I 11 
He06XO.[(l1MbiX .[(OKyMeHTOB .[(JI5I npe,n:OCTaBJieHI15I rocy.n;apCTBeHHOH ycJiyrH B 
u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr no noqTe. 

3a5IBJieHHe 3anOJIH5IeTC5I npH nOMO~If cpe)l;CTB .3JieKTpOHHO-
BblqifCJII1TeJibHOH TeXHHKH HJIH OT pyKH pa36opqHBO ( neqaTHbiMH 6yKBaMH) 
qepHHJiaMH qepHoro HJIH CHHero u;BeTa. 

4 7. II pH npe.n;cTaBJieHHH 3a.HBHTeJieM 3a.HBJieHH5I, 3anoJIHeHHoro c 
OUII16KaMI1, If IIpH HaJIIfqifif BCeX He06XO.[(l1MbiX 1-J:OKyMeHTOB cneu;HaJIHCT QeHTpa 
no npel-l:OCTaBJieHHIO rocyl-l:apcTBeHHhiX ycJiyr, McDU:, OTBeTCTBeHHhiH 3a npHeM 
.n;oi<yMeHTOB, npe.n;naraeT 3a.HBHTemo ycTpaHHTh oum6KH, 3anoJIHHB 3a.HBJieHHe 
nOBTOpHO B TeLieHHe npHeMa. 

ITo, npocb6e o6paTHBUJeroc.H JIHU:a 3a.HBJieHHe MmKeT 6biTh ocpopMJieHo 
cneu;HaJIHCTOM u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, McDU:, 
OTBeTCTBeHHbiM 3a npHeM .[(OKyMeHTOB, C l1CIIOJib30BaHHeM nporpaMMHbiX 
cpe.n;cTB. B .3TOM cny'-Iae 3a5IBHTeJih co6cTBeHHopyLIHO BnHCbiBaeT B 3a5IBJieHHe 
CBOIO cpaMHJIHIO, l1M5I If OTLieCTBO, CTaBHT ,n:aTy If no.n;nHCb. 

48. Cneu;HaJIHCT u;eHTpa no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, 
McDU:, OTBeTCTBeHHbiH 3a rrpHeM .n;oKyMeHTOB, ocy~eCTBJI.HeT cne.n;yiOiliHe 
.n;eiicTBH.H B xo.n;e npHeMa 3a5IBHTeJI5I: 

1) ycTaHaBJIHBaeT JIHLIHOCTb rpmK,n:aHHHa ( ero npe,n:cTaBHTeJI5I) Ha 
OCHOBaHHif ,.[(OKyMeHTOB, Y.JJ:OCTOBep5II-Dlll,l1X JIHLIHOCTb l1 ITO,.[(TBep)K,.[(aiOII.l,HX 
nOJIHOMOLII15I npe.JJ:CTaBHTeJI5I; 

2) IIpOBep.HeT HaJIHLIHe BCeX .[(OKyMeHTOB, Heo6XO,[(l1MbiX .[(JI5I 
npe,n:OCTaBJieHI15I rocy.n;apCTBeHHOH ycnyrH, nOJIHOTy co.n;ep)Ka~l1XC5I B HHX 
CBe,n:eHHH; 

3) ' rrpH Heo6xo,n:HMOCTH H3roTaBJIHBaeT KOnHH .n;oi<yMeHTOB, 
npe.n;cTaBJieHHbiX Ha 6yMmKHOM HOCHTeJie, l1 (HJIH) rrepeBO.[(IfT TaKHe .[(OKyMeHTbi B 
.3JieKTpOHHYIO (u;HcppoByiO) cpopMy, 3aBep.HeT CBOeH IIO.[(Ill1Cbl0 (.3JieKTpOHHOH 
rro.n;rrHChi:O) c yKa3aHHeM cj:>aMHJIHH H HHHQHaJioB, yKa3biBaeT .n;aTy; 

4) perHcTpHpyeT 3a5IBJiei-me 11 rrpe.n;cTaBneHHhie .n;oi<yMeHThi no.n; 
HH.[(HBH.[(yaJihHbiM I10p5I.[(KOBbiM HOMepOM B ,n:eHb I1X I10CTynJieHI15I; 

5) Bhi.n;aeT 3a5IBHTem-o pacnHcKy-yne.n;oMJieHHe c YKa3aHHeM 
perHCTpaQHOHHOfO HOMepa 3a5IBJieHI15I I1 OI1l1Cbl0 rrpe,n:CTaBJieHHbiX .[(OKyMeHTOB. 
Cneu;HanHCT McDU:, OTBeTCTBeHHhiH 3a rrp11eM .n;or\:yMeHTOB, ocpopMn5IeT pacn:vrcKy 
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B Tpex 3K3eMnmrpax, O.U11H 113 KOTopnrx nepe.uaeT 3a5IBI1Temo, BTopoii nepe.n;aeT B 
u;eHTp no npe.uocTaBJJeHI1IO rocy.uapcTBeHHbiX ycnyr, TpeTI1H ocTaBJJ5IeT B M<DIJ;. 

49. B cnyqae HanpaBJ1eHI15I 3a51BJ1eHI15I 11 )lOKyMeHTOB B u;eHTp no 
npe)lOCTaBJ1eHI1IO rocy.uapCTBeHHbiX ycnyr nocpe,n;CTBOM noqTOBOH CB5I3H, )lHeM 
peri1CTpaiJ;1111 3a5IBJleHH5I 5IBJ15IeTC5I )leHb nOCTynJieHH5I 3a5IBJieH115I M )lOKyMeHTOB B 
u;eHTp no npe.uocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. Cneu;HaJIHCT u,eHTpa no 
npe)lOCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a npHeM 
)lOKyMeH'fOB: 

1) YCTaHaBJI11BaeT npe)lMeT o6palll,eHI15I, npoBep5IeT nOJIHOMOLIH5I 3a5IBHTeJI5I; 
2) npcmep51eT HaJIHqHe BCeX )lOKyMeHTOB, He06XO)li1MbiX )lJ15I 

npe,n;OCTaBJieHI15I rocy.uapCTBei-IHOH ycnyrH, nOJIHOTY co.n;ep)Kalll,HXC5I B HMX 
CBe)leH11H; 

3) perHCTpHpyeT 3a51BJieHHe M npe)lCTaBJieHHbie )lOKyMeHTbi nO)l 
HH)li1B11)lYaJibHbiM nop5I)lKOBbiM HOMepOM B )leHb MX nocTynneHH5I; 

4) OTnpaBJI5IeT pacnHCKy-yBe)lOMJieHHe 3a5IBHTeJIIO noqTOBbiM 
OTnpaBJieHHeM MJIM B cpopMe :meKTpOHHOfO )J;OKyMeHTa no a.upecy 3JleKTpOHHOH 
nOLITbi, YKa3aHHOMY 3a5IBI1TeJieM, B TeLieHHe 3 pa60LIHX )lHeH CO )lH51 perHCTpaU,HH 
.uoKyMeHTOB B u,eHTpe no npe.uocTaBneHm-o rocy.uapcTBeHHbiX ycnyr. 

50. Kp11Tep11H npHH5ITH5I pernemm: 

- HaJII1qHe Ha)lJie)Kalll,11M o6pa30M OcpOpMJieHHOfO 3a51BJieHH5I 11 )lOKyMeHTOB, 
nepeqHcneHHbiX B nyHKTe 1 0 HaCT051Ill,ero a)lMI1HI1CTpaT11BHOfO perJiaMeHTa; 

- HaJIHqHe HJIH OTCYTCTBHe O)lHOfO, l1Jll1 HeCKOJlbKI1X )lOKyMeHTOB, 
nepeLIHCJieHHbiX B nyHKTe 11 HaCT05IIll,ero a)J;MI1HI1CTpaTHBHOfO perJiaMeHTa 

51. MaKCHMaJihHbiH cpoK Bbm'onHeHH5I a.n;MI1HHCTpaTHBHOH npou,e.uypni no 
npHeMy H perHCTpaU,HH 3a5IBJieHH5I M )lOKyMeHTOB, He06XO)J;HMbiX )J;Jl5I 
11pe.uocTaBneHI15I rocy .n;apcTBeHHOH ycrryrH: 

- 11pH JlHLIHOM o6paru,eHHI1, COCTaBJI5IeT He 6onee 30 MHHYT C MOMeHTa 
o6pa:r.n:eHH51 3a5IB11TeJI5I o 11pe.uocTaBJieHHI1 rocy.uapcTBeHHOH ycnyr11; 

qepe3 opraHI13aU,I1IO 110LITOBOH CB51311, HHYIO opraHI13all,HIO, 
OCylll,eCTBJl51IOlll,YIO )lOCTaBKy KOppeCI10H)leHU,I1I1 - )leHb 110CTynneHH5I 3a5IBJieHI15I 
M .n;oKyMeHTOB B u,eHTp rro rrpe,n:ocTannem-no rocy,n:apcTneHHbiX ycnyr. 

52. Pe3yJioTaTOM a.uMI1HHCTpaTHBHOi1 11pou,e.uypnr 5IBJI5IeTC5I o.n;Ho 113 
cne.n;yrolll,HX .n;eHCTBHH: 

- np11eM 11 per11cTpau,I15I B u,eHTpe no 11pe.uocTaBJieHI1IO rocy.uapcTBeHHhiX 
ycnyr, M<DU 3a5IBJieHH5I I1 .uoKyMeHTOB, Heo6xo.UHMbiX .UJI51 npe.uocTaBJieHI151 
rocy.n;apcTBeHHOH ycnyrH, HX 11epe.uaLia c11eu,HaJIHCTY u,eHTpa 110 11pe.uocTaBneHHIO 
rocy.uapCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a ITO)J;fOTOBKY 11pOeKTa perueHH51 
(yBe)J;OMJieHH5I) 0 11pe.n;ocTaBJieHHH ( 06 OTKa3e B 11pe,n;OCTaBJieHH11) 
rocy .n;apcTBeHHOH ycnyr11; 

- np11eM 11 per11cTpau,l151 B u,eHTpe 110 11pe.uocTaBneHHIO rocy.uapcTBeHHbiX 
ycnyr, M<DU 3a5IBJieHH51 I1 .uoKyMeHTOB, Heo6xo)l11MhiX .UJI51 npe.uocTaBneHH51 
rocy.uapcTBeHHOH ycnyrH, 11 HX 11epe.uaLia cneu,HaJIHCTY u,eHTpa 110 
11pe.n;ocTaBJieHHIO rocy.n;apcTBeHI-IbiX ycnyr, M<DIJ;, OTBeTCTBeHHOMy 3a 
Me)KBe,II:OMCTBeHHOe B3aHMO)J;eHCTBHe (B CJiyLiae, eCJIH 3a5IBI1TeJib 110 C06CTBeHHOH 
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llHlliJ,llanme He rrpe.n;cTaBun .n;oKyMeHT.bi ( cBe.n;eHH51), yK83aHHbie B rryHKTe 11 
HaCT051IQero a.n;MHHHCTpaTHBHOfO perJiaMeHTa). 

53. Cnoco6 cpnKcau:un pe3yJibTaTa a.n;MHHHCTpaTHBHOH rrpou:e.n:ypnr: 
perHCTpau:mi 3a51BJieHH51 ll .LJ:OKyMeHTOB B )KypHane BXO.LJ:51IQeH ll HCXO.LJ:51IQeH 
.LJ:OKyMeHTaiJ:l'IH, KOTOpbiH Be,n:eTC51 B QeHTpe no npe.D;OCTaBneHHIO 
rocy.n:apcTBeHHbiX ycnyr, M<DLI, Ha 6yMa)KHOM HOCHTene u (nnu) B 3lleKTpOHHoll: I 

¢opMe. 

<DopMHpoBaHHe ll HanpaBJieHHe Me)l<Be.[{OMCTBeHHbiX 3aiTpOCOB 

54. OcHOBaHneM .LJ:JI5! HaLJ:ana a.n:MHHHCTpaTHBHoll: ITpou:e.n:ypni 5IBJI5IeTC5! 
ITOcTynneHHe ITaKeTa .n:oKyMeHTOB ciTeu:nanncTy u:eHTpa ITO npe.n;ocTaBneHHIO 
rocy.n:apcTBeHHbiX ycnyr, M<DLI,, OTBeTCTBeHHOMY 3a Me)KBe,ll.OMCTBeHHoe 
HHq:>OpMaQHOHHOe B3aHMO,ll.eHCTBHe. 

Cneu:nanHCT u:eHTpa no npe.n:ocTaBneHHIO rocy.n:apcTBeHHbiX ycnyr, M<DLI,, 
OTBeTCTBeHHbiH 3a Me)KBe.[{OMCTBeHHOe HHcpOpMaU:HOHHOe B3aHMO,n:eHCTBHe, He 
no3.n:Hee pa6oLJ:ero .LJ:H5!, cne.n:yr-omero 3a LJ.HeM nocTynneHH51 3a5IBJieHH5! 11. 
.LJ:OKyMeHTOB, ocymeCTBJI5IeT cpopMHpOBaHHe l1 HaiTpaBJieHHe Me)KBe,n:OMCTBeHHbiX 
3aiTpOCOB B opraHbl l1 opraHH3aQHH, B paCITOp5I)l(eHiiH KOTOpbiX HaXO.LJ:5ITC51 
.LJ:OKyMeHTbi ( CBe,n:eHH51), B COOTBeTCTBHH C ITOp5I.LJ:KOM Me)l<Be,n:OMCTBeHHOfO 
HHcpOpMaU:HOHHOrO B3aHMO,n:eHCTBH5!, npeLJ.yCMOTpeHHbiM ,ll.eHCTBYIDIUHM 
3aKOHO,ll.aTeJibCTBOM. 

CpoK no.n:roTOBKH H HaiTpaBneHH5! OTBeTa Ha Me)l(Be.n:oMCTBeHHbiH 3aiTpoc o 
npe,ll.CTaBneHHH .LJ:OKyMeHTOB ( CBe)J.eHHH), yKa3aHHbiX B nyHKTe 11 HaCT051IQero 
a)J.MHHHCTpaTHBHOfO perJiaMeHTa, C HCITOJib30BaHHeM Me)KBe)J.OMCTBeHHOfO 
HHcpOpMaQHOHHOro B3aHMO)J.eHCTBll5! He MO)l<eT npeBbiiiiaTb 5 pa60LJHX )].Hell: CO 
LJ.H5I ITOCTYITJieHH5I Me)l<Be,n:oMCTBeHHoro 3aiTpoca B opraH ( opraHH3aU:HID ), B a.n:pec 
KOTOpbiX HanpaBll51JIC5! Me)I<Be.LJ:OMCTBeHHbiH 3anpoc 

He no3,n:Hee pa6oLJ:ero .lJ.H5!, cne.n:yiOIIJ;ero 3a ,n:HeM nonyLJ:eHH5I Bcex 
Tpe6yeMbiX OTBeTOB Ha Me)KBe.LJ:OMCTBeHHble 3anpOCbl CITeQHallHCT QeHTpa ITO 
ITpeLJ.OCTaBnem-no rocy.n:apcTBeHHbiX ycnyr, M<PL(, OTBeTCTBeHHbiH 3a 
Me)l(Be.[{OMCTBeHHOe m-rcpopMaQHOHHOe B3aHMO,ll.eHCTBHe, ITepe,n:aeT 
3aperHCTpHpOBaHHbie OTBeTbi I1 3aiTp0Cbi BMeCTe C ITpe)J.CTaBJieHHbiMll 3a5IBHTeneM 
)J.OKyMeHTaMH CITeQHaJIHCTY QeHTpa ITO ITpe)J.OCTaBJleHHI-0 rocy.n:apCTBeHHbiX 
ycnyr, OTBeTCTBeHHOMY 3a ITO.LJ:fOTOBKY ITpoeKTa peweHH5! (yBe)J.OMJieHH5I) 0 
npe.n;ocTaBneHHH ( o6 OTK83e B ITpe.n:ocTaBneHHH) rocy.n:apcTBeHHOH ycnyrH. 

ITepe.n:aLJ:a OTBeTOB Ha Me)KBeLJ.OMCTBeHHbre 3anpocbr M <D 1J, ocyiiJ;eCTBJI5leTC5! 
cnoco6oM, ITpe.n:ycMoTpeHHhiM cornaweHHeM o B3aHMOLJ.eHcTBHH Me)K.lJ.Y M<DL( H 
MnmrcTepcTBOM. 

55. KpHTepHH npHH51TH51 perneHH5!: 

- nocTyiTJTeHHe .LJ:OKyMeHTOB CITeQHaJIHCTY QeHTpa ITO ITpe)J.OCTaBJTeHHI-0 
rocyLI.apcTBeHHbiX ycnyr, M<DL(, OTBeTCTBeHHOMY 3a Me)KBeLJ.OMCTBeHHOe 
I-IHcpOpMaU:HOHHOe B3aHMO)J.eHCTBHe; 

- oTcyTcTBHe OLJ.Horo HJIH HecKOJlbKHX .n:oi<yMeHTOB ( cBe)J.eHHH:), yK83aHHbiX 
B nyHKTe 11 HacTo51mero a,n:MHHHCTpanmHoro pernaMeHTa. 
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56. MaKCHMaJTbH.biH cpoK McnoJIHeHM5I a)l.MMHMcTpaTMBHOH npou:e,n:yp.bi 
COCTaBJI5IeT 5 pa6oql1X .D;HeH CO .D;H5I noJiyqeHM5I cneU:MaJIMCTOM n;eHTpa no 
npe,n;ocTaBJieHMIO rocy.n:apcTBeHH.biX ycJiyr, M<Dll,, oTBeTcTBeHH.biM 3a 
Me)I<Be)l,OMCTBeHHOe MHcpOpMaU:MOHHOe B3aMMOLJ:eHCTBMe, 3a5IBJieHM5I M 
LJ:OKyMeHTOB. 

57. Pe3yJibTaToM McnoJIHeHI15I a)l.MMHMCTpaTMBHOH npou:e.n:yp.br 5IBJI5IeTC5I 
nOJIY'IeHMe )l,OKyMeHTOB ( CBe)l,eHMH), M MX nepe.n:aqa cneu:MaJIMCTY U:eHTpa no 
npe)l.OCTaBJieHMIO rocy,n:apCTBeHH.biX ycJiyr, OTBeTCTBeHHOMy 3a nO)l,rOTOBKY 
npoeKTa peiiieHM5I (yBe)l,OMJieHI15I) 0 npe)l.OCTaBJieHHH ( 06 OTKa3e B 
npe)l.OCTaBJieHMM) rocy)l.apCTBeHHOH ycJiyrH. 

58. Cnoco6 c]mKcau:MM pe3yJI.bTaTa a)l.MMHHCTpaTHBHOH npou:e.n:yphr: 
perHCTpaU:M5I )l,OKyMeHTOB ( CBe)l,eHHH) B )l<ypHaJie BXO)l.5IW:eH H I1CXOLI:5IW:eH 
)l,OKyMeHTaU:HH, KOTOp.biH Be)l,eTC5I B U:eHTpe no npe,n:ocTaBJieHHIO 
rocy,n:apCTBeHHbiX ycJiyr, M<!>I( Ha 6yMa>KHOM HOCHTeJie H (HJIH) B ::meKTpOHHOH 
cpopMe. 

PaccMoTpeHHe 3a5IBJieHI15I 11 )l.oKyMeHTOB, Heo6xo,n:HM.biX ,n:JI5I 
npe)l.OCTaBJieHH5I rocy)l.apCTBeHHOH ycJiyrH, H npMH5ITI1e peiiieHH5I 0 

npe)l.OCTaBJieHHH HJIH 06 OTKa3e B npe)l,OCTaBJieHHH rocy.n:apCTBeHHOH ycJiyrH 

59. 0CHOBaHHeM )l,JI5I HaLiaJia a)l,MHHHCTpaTHBHOH npou:e.n:ypbl 5IBJI5IeTC5I 
nocTynJieHHe cneu:HaJIHCTY u:erupa no npe.n:ocTaBJieHHIO rocy.n:apcTBeHH.biX ycJiyr, 
OTBeTCTBeHHOMY 3a no)l,rOTOBKY npoeKTa peiiieHH5I (yBe)l,OMJieHI15I) 0 
npe.n:ocTaBJieHHM ( o6 OTKa3e B rrpe,n:ocTaBJiemm) rocy .n:apcTBeHHoH: ycJiyrH 
3aperHcTpHposaHHbiX .n:oKyMeHTOB, YKa3aHH.biX B nyHKTax 10 H 11 HacTo5Irn:ero 
a)l,MHHHCTpaTHBHOrO perJiaMeHTa. 

CneU:HaJIHCT u:eHTpa no npe.n;ocTaBJieHHID rocy.n:apcTBeHH.biX ycJiyr, 
OTBeTCTBeHHbiH 3a no)l,rOTOBKY npoeKTa peiiieHH5I (yBe)l,OMJieHH5I) 0 
npe.n:ocTaBJieHHH ( o6 OTI<a3e B npe.n:ocTaBJieHHH) rocy.n:apcTBeHI-IOH ycJiyrH, B 
TeLieHHe 1 pa6oqero )l.H5I co )l.H5I nocTynJieHH5I .n:oKyMeHTOB ocyrn:ecTBJI5IeT 
rrpOBepKy KOMnJieKTa JJ:OKyMeHTOB Ha rrpen:MeT HaJIWUI5I BCeX )l,OKyMeHTOB, 
He06XO)l,HM.biX )l,JI5I npe)l.OCTaBJieHI15I rocy.n:apCTBeHHOH ycJiyrH, H COOTBeTCTBI15I 
yKa3aHHbiX )l,OKyMeHTOB ycTaHOBJieHH.biM Tpe6oBaHH5IM. 

ITpH paccMoTpeHHH KOMnJieKTa n:oKyMeHTOB )l.JI5I npen:ocTaBJieHH5I 
rocy.n:apCTBeHHOH ycJiyrH, crreu:HaJIHCT U:eHTpa no rrpe)l.OCTaBJieHHIO 
rocy.n:apCTBeHH.biX ycJiyr, OTBeTCTBeHHbiH 3a ITOJJ:rOTOBKY rrpoeKTa perneHH5I 
(yse)l,oMJieHH5I) o rrpe,n:ocTaBJieHHH ( o6 OTKa3e B npe.n:ocTaBJieHHH) 
rocy)l.apCTBeHHOH yoJiyrH, ycTaHaBJIHBaeT COOTBeTCTBMe 3a5IBHTeJI5I Kpi1TepM5IM, 
He06XO)l,HMbiM )l,JI5I rrpe)l.OCTaBJieHM5I rocy.n:apCTBei-fHOH ycJiyrH, a TaK)Ke 
ycTaHaBJIHBaeT cpaKT HaJIML!H5I MJIH OTCYTCTBI15I OCHOBaHMH )l,JI5I OTKa3a B 
rrpe.n:ocTaBJieHMM rocy.n:apcTBeHHOH ycJiyrH, npe.n:ycMoTpeHH.biX nyHKTOM 24 
HaCT05IW:ero a)l,MHHHCTpaTHBHOrO perJiaMeHTa. 

ITo pe3yJibTaTaM rrposepK11 cneu:MaJIMCT u:eHTpa no npe.n:ocTaBJieHMID 
rocyn:apCTBeHHbiX ycJiyr, OTBeTCTBeHHbiH 3a no,n:rOTOBKY npoeKTa peiiieHH5I 
(yBe)l,OMJieHM5I) 0 npe)l.OCTaBJieHHH ( 06 OTKa3e B npeJJ:OCTaBJieHMH) 
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rocy,n;apcTBeHHOH ycnyr11 OCyllJ,eCTBJI5IeT BBO.l( Heo6XO.l(I1MOH I1HcpopMaQJ1J1 B nporpaMMHbiH KOMIIJieKC, rOTOBJ1T IIpOeKT perueHmi, yBe.l(OMJieHJ15I 0 
npe,n;ocTaBJieHJ1J1 rocy,n;apcTBeHHOH ycnyr11, a np11 HaJIJ1qlU1 OCHOBaHHH, rrpe,n;ycMOTpeHHbiX rryHKTOM 24 HaCT05IllJ,ero a.l(MJ1HJ1CTpaTJ1BHoro pernaMeHTa, -peiiieHWI, yBe.l(OMJieHI15I 06 OTKa3e B npe.l(OCTaBJieHHH rocy.l(apCTBeHHOH ycnyr11. B TeqeHHe 1 pa6oqero .l(H5I rrocne ocpopMneHJ15I rrpoeKTa peiiieHM5I, yBe.l(OMJieHI15I 0 npe.l(OCTaBJieHJ1J1 rocy.l(apCTBeHHOH ycnyr11 JII160 npoeKTa perueHJ15I, yBe.l(OMJieHM5I 06 OTKa3e B npe.l(OCTaBJieHJ1J1 rocy.l(apCTBeHHOH ycnyr11 cneu:11an11cT u:eHTpa no npe.l(OCTaBJieHHIO rocy.l(apcTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a IIO.l(rOTOBKY npoeKTa peiiieHM5I (yBe.l(OMJieHI15I) 0 npe.l(OCTaBJieHJ1J1 ( 06 OTKa3e B npe.l(OCTaBJieHHH) rocy.l(apCTBeHHOH ycnyrH, nepe.l(aeT J1X Ha IIO.l(nMCb .l(OJDKHOCTHOMY JIHU:Y u;eHTpa no npe.l(OCTaBJieHHIO rocy .l(apcTBeHHbiX ycnyr. 

,I(oJDKHOCTHOe JIJ1QO QeHTpa no npe.l(OCTaBJieHJ1IO rocy .l(apcTBeHHbiX ycnyr nO.l(IIJ1CbiBaeT npoeKT perueHJ15I, yBe.l(OMJieHM5I 0 npe.l(OCTaBJieHJ1J1 rocy.l(apcTBeHHOH ycnyr11 ( 06 OTKa3e B npe.l(OCTaBJieHMJ1 rocy.l(apCTBeHHOH ycnyr11) B TeqeHHe 1 pa6oqero .l(H5I co .l(H5I rronyqeHJ15I 11 B03Bpaill,aeT CIIeQMaJIMCTy, OTBeTCTBeHHOMY 3a IIO.l(rOTOBKy npoeKTa peiiieHM5I (yBe.l(OMJieHJ15I) 0 npe.l(OCTaBJieHMM ( 06 OTKa3e B npe.l(OCTaBJieHMM) rocy.l(apCTBeHHOH ycnyrM. 
Cneu;MaJIMCT, OTBeTCTBeHHbiH 3a no.l(rOTOBKY rrpoeKTa peiiieHJ15I (yBe.l(OMJieHI15I) 0 npe.l(OCTaBJieHMI1 ( 06 OTKa3e B npe.l(OCTaBJieHHH) rocy.l(apCTBeHHOH ycnyr11, B TeLJeHHe 1 pa6oqero .l(H5I CO .l(H5I nOCTYIIJieHM5I K HeMy IIO.l(IIMCaHHbiX peiiieHM5I, yBe,D;OMJieHM5I nepe.l(aeT yBe.l(OMJieHJ1e cneQI1aJIJ1CTY U:eHTpa no npe.l(OCTaBJieHMIO rocy.l(apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a Bbi.l(aqy pe3yJII>TaTa ycnyr nM6o B M<I>U (B 3aBMCMMOCTH OT Bbi6paHHoro 3a5IBMTeJieM cnoco6a nonyqeHI15I pe3yJII>TaTa ycnyr11). 
PeiiieHMe o npe.l(OcTaBneHHH ( o6 OTKa3e B npe.l(OCTaBneHHM) rocy.l(apCTBeHHOH ycnyr11 xpaHI1TC5I B JIHqHOM .l(eJie 3a5IBJ1TeJI5I B U:eHTpe ITO 

npe.l(ocTaBneHHIO rocy .l(apcTBeHHbiX ycnyr. 
60. KpHTep1111 np11H5ITI15I peiiieHI15I: 

~OOTBeTCTBHe 3a5IBJieHI15I H np11naraeMbiX K HeMy .l(OKyMeHTOB Tpe6oBaHI15IM HaCT05IIIJ:ero a.l(MHI-IHCTpaTMBHOrO perJiaMeHTa. 
61. MaKCMMaJibHbiH cpoK Bbmom-reHM5I a.l(MMHHCTpaTMBHOH npou:e.l(ypbi COCTaBJI5IeT 10 .l(HeH CO .l(H5I npe.l(OCTaBJieHI15I BCeX .l(OKyMeHTOB ( CBe.l(eHHH), 

yKa3aHHbiX B nyHKTax 1 0 M 11 HaCT05IIll,ero a.l(MHHMCTpaTMBHoro pernaMeHTa. 62. Pe3yJibTaTOM BbiiiOJIHeHM5I a.l(MHI-IHcTpaTMBHOH rrpou:e.l(ypbr 5IBJI5IeTC5I O.l(HO M3 CJie.l(yiOIIJ:MX .l(eHCTBMH: 
1) IIpMH5ITMe peiiieHM5I 0 rrpe.l(OCTaBJieHJ1I1 rocy.l(apCTBeHHOH ycnyrM, rrepe.l(aqa yBe.l(OMJieHI15I cneu:HaJIMCTY u:eHTpa no rrpe.l(OCTaBneHMIO rocy.l(apcTBeHHbiX ycnyr, M<DU, OTBeTCTBeHHOMY 3a Bbi.l(aqy pe3yJibTaTa ycnyrM M BblllJiaTa .l(eHe)KHbiX cpe.l(CTB 3a5IBMTeJIIO; 
2) IIpMH5ITMe peiiieHIUI 06 OTKa3e B npe.l(OCTaBJieHMJ1 rocy.l(apCTBeHHOH ycnyrM M rrepe.l(aqa yBe.l(oMneHM5I cneu:MaJIHCTY u:eHTpa no rrpe.l(OCTaBJieHmo rocy.l(apcTBeHHbiX ycnyr, M<DU:, OTBeTCTBeHHOMY 3a Bbi.l(aqy pe3yJII>TaTa ycnyrM. I 
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63. Crroco6 cpHKcau;~IH pe3yJibTaTa a.n;MI1HI1CTpaTI1BHOH npou:e.n;ypbr: 
perHCTpaQmi ,LJ;OKyMeHTOB B :>I<ypHaJie 11CXO,L1;5IIIJ;ei1 ,LI;OKyMeHTaQHH, KOTOpblll 
Be,LJ;eTCH ,B IJ;eHTpe no npe,n:OCTaBJieHUfO rocy,n:apCTBeHHbiX ycJiyr Ha 6yMa:>I<HOM 
HOCHTeJie H (HJIH) B 3JieKTpOHHOll cpopMe. 

YBe.n;oMJieHHe 3aHBHTeJIH o npHHHTOM perneHHH, Bbi,n;aqa 3aHBHTemo 
pe3yJibTaTa npe.n.ocTaBJieHHH rocy.n.apcTBeHHoli ycJiyrH 

64. OcHoBaHHeM .ll:JIH HaqaJia a.n;MHHHcTpaTHBHOM rrpou:e.n.ypbr HBJIHeTcH 
rrocTynJieHHe crreU:HaJIHCTY u:eHTpa no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, 
M<I>IJ;, OTBeTCTBeHHOMY 3a Bbi.n;aqy pe3yJihTaTa ycJiyr11, yBe.D.OMJieHHH o 
npe.D,OCTaBJieHHH ( 06 OTKa3e B npe.D,OCTaBJieHHH) rocy.n;apCTBeHHOll ycJiyrH (.D,aJiee 
- yBe.D,OMJieHHe ). 

A.n;Mm-mcTpaTI1BHa5l rrpou:e.n;ypa HCITOJIH5leTc5l cneu;11aJII1CTOM u:eHTpa no 
rrpe.n.ocTaBJieHm-o rocy.n;apcTBeHHbiX ycJiyr, M<I>IJ;, OTBeTCTBeHHbiM 3a Bbi.D,aqy 
pe3yJibTaTa ycJiyrH. 

65.' ITpH nocTynJieHHI1 yBe.D,oMJieHI15l crreu;11aJIHCT u:eHTpa no 
npe.n.ocTaBJieHMIO rocy.n.apcTBeHHbiX ycJiyr, M<I>IJ;, OTBeTCTBeHHbiH 3a Bbi,n:aqy 
pe3yJibTaTa ycJiyrM, B CpOK B TeqeHHe 1 pa6oqero .D,HH HHcpOpMHpyeT 3a5IBHTeJIH 0 
HaJIHqHH yBe.z:J:OMJieHHH. 

I1HcpOpMHpOBaHI1e 3a5IBHTeJIH ocylll,eCTBJIHeTCH B 3aBHCHMOCTH OT cnoco6a, 
YKa3aHHoro B 3aHBJieHI111. 

B cJiyqae JIHqHoro o6palll,eHH5l 3a5IBI1TeJT5l B u;eHTp no rrpe.n.ocTaBJieHMIO 
rocy.n.apcTBeHHbiX ycnyr, M<I>IJ; Bbi.D,aqy yBe,n:oMneHHH ocylll,eCTBJIHeT crreu:HaJIHCT 
u:eHTpa no npe.n.ocTaBJieHHIO rocy.n.apcTBeHHbiX ycJiyr, M<I>IJ;, OTBeTCTBeHHbiM 3a 
Bbi.n;aqy pe3ynbTaTa ycnyrH, np11 JIMqHoM npMeMe no.n. pocnHcb 3a5IBHTenH, 
KOTOpaH I1pOCTaBJIHeTCH B )KypHaJie perHCTpaiJ,HH, pacnHCKe, npH npe,n:o5IBJieHHH 
3aHBHTeneM .n;oKyMeHTa y.n.ocToBepHI-olil,ero JIMqHocTb, a rrp11 o6palll,eHI1H 
npe.D,CTaBI1TeJIH TaiOKe )J,OKyMeHTa, IlO)J,TBep)K)J,aiOlll,ero nOJIHOMOqH5J: 
npe,LI, CTaB'H.TeJIH. 

66. B cnyt.Iae HeB03MO)KHOCTI1 JII1t.IHoro o6palll,em:r5l 3a5lBI1TeJI5l crreu:11aJIHCT 
IJ,eHTpa no npe,LI,OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHblll 3a Bbi.D,aqy 
pe3yJibTaTa ycnyrH, B cpoK B TeqeHHe 5 pa6oqHx .D,Heli HarrpaBnHeT 3a5lBHTemo 
yBe.D,OMJieHMe t.Iepe3 opraHH3aU:HIO rroqTOBOll CBH311 11JII1 nocpe.D,CTBOM 
oTnpaBneHI15I 3JieKTpOHHOro coo6lil,eHHH Ha YKa3aHHbiM 3aHBHTeJieM a.n.pec 
3JieKTpOHHOlll10qTbi. 

Cneu:11aJIHCT M<I>IJ; B nopH.D,Ke H cpoKH, ycTaHoBneHHbie cornarneHHeM o 
B3aHMo.n;ei1cTBHH Me)K.D.Y M <I> IJ; H Mm-rHcTepcTBOM, nepe.n;aeT HeBocTpe6oBaHHoe 
3a5IBHTeJieM yBe,JJ,OMJieHHe B QeHTp ITO npe.D,OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr. 

Pe3yJibTaTOM npe.n;ocTaBJieHH5I rocy.n;apcTBeHHoli ycJiyrH HBJIHeTCH BbmnaTa 
.D,eHe)l(HbiX cpe,LI,CTB 3a5IBHTeJIIO. 

67. KpHTepHH npm-I5ITH5I perneHH5I: 
- Bbi6paHHblll 3a5IBHTeJieM CTIOC06 erO yBe.D,OMJieHHH 0 I1pl1H5ITOM perneHHH; 
- HaJII1t.II1e yBe.n;oMJieHH5l B u:eHTpe no rrpe.n;ocTaBneHHI-o rocy.n;apcTBeHHbiX 

ycnyr, M<I>IJ;. 
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68. MaKCHMaJJbHbiH cpoK HCITOJJHeHH51 a,n:MHHHCTpaTHBHOH ITpou;e,n:ypbi 
CKJJa.D,biB,aeTC51 H3 CJJe,n:yiOil.I:HX CpOKOB: 

1) 1 pa6ol.!HH ,n:eHb co .D:H51 ITOCTYITJJeHH51 yBe,n:oMJJeHH51 ciTeiJ;HaJJHCTY 
u;eHTpa ITO ITpe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr, M<DL(, OTBeTCTBeHHOMY 3a 
Bbi,n:alfy pe3yJJbTaTa ycnyrH, 

2) B cnylfae JJHlfHoro o6parn:eHH51 3a51BHTeJJ51 3a yBe,n:oMJJeHHeM - ,n:eHb 
o6parn:eHH51 3a51BHTeJ151 B IJ;eHTp ITO ITpe,n:OCTaBJJeHHIO rocy,n:apCTBeHHblX ycnyr, 
M<I>L(, 

3) cpoK 

ycTaHOBJJeHHblll 

MHHHCTepcTBOM. 

ITepe,n:alfH HeBocTpe6osaHHoro 3a51BHTeJJeM yse,n:oMneHH51, 
cornaiiieHHeM o B3aHMo,n:elicTBHH Me)K.D:Y M<l>LI, H 

69. Pe3yJJbTaTOM HCITOJJHeHH51 a,n:MHHHCTpaTHBHOll ITpou;e,n:ypbi 51BJ151eTC51 
O.D,HO H3 CJJe,n:yiOil.I:HX ,n:eHCTBHH: 

1) yBe.D,OMJJeHHe 3a51BHTeJ151 11 Bbi.D,aLJ:a JIH60 HaiTpaBJJeHHe eMy 
yBe.D,OMJ1eHH5I; 

2) ' ITepe,n:aLJ:a B u;eHTp ITO ITpe.n:ocTaBJJeHHIO rocy,n:apcTBeHHbiX ycnyr 
HeBOCTpe6oBaHHOrO 3a51BHTeJJeM yBe.D,OMJ1eHH51. 

CIToco6 qnmcau;HH pe3yJJhTaTa a.D,MHHHCTpaTHBHOli ITpou;e.n:yphi: 
perHCTpaiJ;H51 ,IJ:OI<yMeHTOB B )KypHaJJe HCX0.[1,51Il.I:ell ,IJ:OKyMeHTaiJ;HI1, KOTOpblll 
se,n:eTc51 B u;eHTpe ITO ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycnyr, M<DL( Ha 
6yMmKHOM HOCHTeJJe H (HJJH) B 3J1ei<TpOHHOll cpOpMe, ITpOCTaBJJeHHe ITO.D,ITHCH 
3a51BHTeJJ51 B paciTHCI<e. 

70. MHbie ,n:elicTBH51, Heo6xo.D,HMbre .D,J151 ITpe,n:ocTaBJJeHH51 rocy,n:apcTBeHHoli 
ycnyrH: HHbie .D,eHCTBH51, He06XO.D,I1Mbie .D,J151 ITpe,n:OCTaBJJeHI151 rocy,n:apCTBeHHOH 
ycnyrH, B TOM lfHCJJe CB513aHHbie C npoBepi<OH ,n:eHCTBHTeJJbHOCTH YCMJJeHHOH 
KBaJJHcpHIJ;HpOBaHHOll 3J1eKTpOHHOH ITO.D,ITI1CH 3a51BHTeJ151, HCITOJ1b30BaHHOH npH 
o6parn:eHHM 3a nonylfeHHeM rocy.n:apcTBeHHoli ycnyrH, He ITpe.n:ycMoTpeHbi. 

MciTpaBJJeHHe ,IJ:OITyll.I:eHHbiX OITelfaTOK M (HJJH) OIIIH60K B Bbi.D,aHHbiX B pe3yJJbTaTe 
ITpe,n:ocTaBJJeHI151 rocy,n:apcTBeHHoli ycnyrH .n:oKyMeHTax 

71. B cnylfae Bbi51BJJeHH51 3a51BMTeJJeM oiTelfaToK 11 (HJJH) OIIIH6oK B 
ITOJJylfeHHOM 3a51BHTeJJeM .D,OKyMeHTe, 51BJ151IOil.I:eMC51 pe3yJJbTaTOM ITpe.D,OCTaBJJeHH51 
rocy,n:apCTBeHHOM ycnyr11, 3a51BHTeJ1b BITpaBe o6paTHTbC51 B IJ;eHTp ITO 
ITpe.n:ocTaBneHm-o rocy.n:apcTBeHHbiX ycnyr, M<DL( c 3a51BJJeHHeM o6 HciTpaBJJeHHH 
OITelfaTOK H (HJJH) OIIII160K B .ll;OKyMeHTaX, Bbi,n:aHHbiX B pe3yJJbTaTe 
ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHoli ycnyr11 (.n:anee - 3a51BJJeHHe o6 HCITpaBJJeHHH 
OIIIH6oK) no pei<oMeH,n:yeMoli cpopMe cornacHo ITpHnmKeHHIO N2 12 K HaCT051Il.I:eMy 
a.D,MHHHCTpaTHBHOMY pernaMeHTY. 

72. 3a51BJJeHHe o6 HcnpasneHMH OIIIH60K c yKa3aHHeM cnoco6a 
11HcpOpMHpOBaHH51 0 pe3yJJbTaTaX ero paCCMOTpei-11151 M .D,OKyMeHTbi, B KOTOpbiX 
CO.D,ep)KaTC51 onelfaTKH H ( 11J111) OIIIH6KI1, ITpe.D,CTaBJ151IOTC51 CJJe.D,yi-oll.I:HMH 
cnoco6aMH: 

- nwmo B u;eHTp no npe.n:ocTaBJJeHMI-o rocy.n:apcTBeHHbiX ycnyr, M<DLI, 
(3a51BHTeJJeM ITpe.D,CTaBJ151I-oTC51 0p11r11HaJibi .D,OKyMeHTOB C onel.!aTKaMH 11 (HJJH) 
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OlllH6Ka1vm, crreu;ua.n:ucTOM u;eHTpa no rrpe.n:ocTaBnemno rocy.n:apcTBeHHhiX ycnyr, M<I>U BbiiiOJIH5IeTC5I KOIIHpoBamie .n;aHHbiX .n:oKyMeHTOB ); 
- LJepe3 opraHH3aiiHI0 ITOLITOBOH CB5!3H B IIeHTp ITO ITpe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr (3a5IBHTeJieM HarrpaBJI5IlOTC5I KOITHH JJ:OKyMeHTOB C OITeLJaTKaMH H (HJIH) OlllH6KaMH); 
73. OcHoBaHHeM JJ:JI5I HaLJaJia a.n;MHHHCTpaTHBHOM ITpou;e.n:ypbr 5IBJI5IeTc5I ITOcTyrrneHHe B u;eHTp ITO ITpe.n:ocTaBJieHHIO rocy .n:apcTBeHHbiX ycnyr, M <I> U 3a5IBJieHH5I 06 HCIIpaBJieHHH OlllH60K. 
Crreu;uaJIHCT u;eHTpa rro ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycnyr, M<I>U perHCTpHpyeT 3a5IBJieHHe o6 HCITpaBJieHHH OUIH60K ITOJJ: HHJJ:HBHJJ:YaJibHbiM IIOp5IJJ:KOBbiM HOMepoM B .n;eHb HX ITOCTYIIJieHH5I. 
He IT03JJ:Hee cne.n;yiOIIJ.ero pa6oLJero JJ:H5I co JJ:H5l rronyLieHH5l 3a5IBJieHH5I oT 3a5IBHTeJI5l COTPYLI:HHK M<I>U ITepe.n:ae'I' ero B IIeHTp ITO ITpe.n:ocTaBJieHHIO rocy.n:apCTBeHHbiX ycnyr ciToco6oM, ITpe.n:ycMoTpeHHbiM corJiallleHHeM. 
YKa3aHHbre .n:or<yMeHTbi perHcTpHpyroTc5l yiTOJIHOMOLieHHbiM CITeu;HaJIHCTOM IIeHTpa ITO ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycnyr B .n;eHb HX ITepe.n:aqH ( HaiTpaBJieHH5I). 

CITeiiHamicT IIeHTpa ITO ITpe.n:ocTaBJieHHIO rocy .n:apcTBeHHbiX ycnyr ITO pe3yJibTaTaM paCCMOTpeHH5I 3a5IBJieHI15l o6 I1CITpaBJieHHI1 OII1H60K: 
- ITpHHHMaeT pellleHHe 06 I1CITpaBJieHI1I1 OITeLJaTOK H (HJII1) OII1J160K, JJ:OIIyiiJ.eHHbiX B .LJ:OKyMeHTaX, Bbi.LJ:aHI-IhiX B pe3yJibTaTe ITpeLI:OCTaBJieHI15l rocy.n:apcTBeHHOH ycnyrH, H yBe.LJ:OMJI5IeT 3a5IBHTeJI5l 0 ITpHH5ITOM peureHHH crroco6oM, yr<a3aHHbiM B 3a5IBJieHHI1 o6 HCITpaBJieHHH oum6oK, B cpoK, He rrpeBbiillaiOIII.HM 3 pa60LJI1X JJ:Hei:f C MOMeHTa perHCTpaiJ;HH 3a5IBJieHH5I. 
- ITpHHHMaeT perneHHe 06 OTCYTCTB11I1 He06XOJJ:HMOCTH I1CITpaBJieHI15I OITeLJaTOK I1 (HJIH) Ollll160K, .LJ:OITyrn;eHI-IbiX B LI:OKyMeHTaX, Bbi.LJ:aHHbiX B pe3yJibTaTe rrpe.n:ocTaBJieHH5I rocy .n:apcTBeHHOH ycnyr11, 11 yBe.n:oMJI5IeT 3a5IBHTeJI5l o6 OTKa3e B HCIIpaBJieHHH orreqaTOK I1 (I1JIH) OlliH60K, JJ:OITYIII.eHHbiX B JJ:OKyMeHTaX, BbiJJ:aHHbiX B pe3yJibTaTe ITpe.n:ocTaBJieHH5l rocy.n:apcTBeHHOM ycnyr11, c yr<a3aHHeM ITPHLIHH CITOC060M, yr<a3aHHbiM B 3a5IBJieHHI1 06 11CIIpaBJieHI1H OII1H60K, B cpoK, He rrpeBbiiilaiOIIJ.HM 3 pa60LII1X LI:HeH C MOMeHTa pen1CTpa1IHI1 3a5IBJieHI15I. 74. 0CHOBaHH5IMI1 JJ:JI5I OTKa3a B HCIIpaBJieHHH OITeLJaTOK I1 (HJII1) OUIH60K 5IBJI5IIOTC5I: 

1) ITpe.n;cTaBJieHHbie .LJ:OKyMeHTbi ITO COCTaBy H 
COOTBeTCTBYIOT Tpe6oBaHH5IM, ycTaHOBJieHHbiM ITYHKTOM 
aLI:MI1HHC'TpaTHBHOf'O perJiaMei-na; 

2) LI:OKyMeHTbi, ycTaHOBJieHHbie DYHKTOM 
a.n:MHI-IHCTpaTHBHoro pernaMeHTa, rro.n;aHbi crroco6oM, He 
IIYHKTOM 72 I--IaCT05IIIJ.ef'O a.n;MHHHCTpaTHBHOf'O perJiaMeHTa; 

co.n:ep)KaHHIO He 

71 HaCT05IIIJ.ef'O 

71 HaCT05IIIJ.ero 
ITpe.n;ycMOTpeHHbiM 

3) .IJHU:O, ITo.n:aBIIlee 3a5IBJieHHe o6 HcrrpaBJieHHH oum6oK He 5IBJI5IeTC5I 3a5IBHTeJieM COf'JiaCHO ITYHKTY 2 HaCT05IIIJ.ero a.n;MHHHCTpaTHBHOf'O perJiaMeHTa; 4) OTCYTCTBHe OITeLiaTOK I1 ( HJII1) Ollll160K B CJiyqae, eCJII1 B .LJ:OKyMeHTe, BbiLI:aHHOM ITO pe3yJibTaTaM ITpeLI:OCTaBJieHH5I rocy.n:apcTBei-IHOH ycnyrH, COLI:ep)l<aTC5I HI-Iq>OpMaiiH5I I1 LI:aHI-Ibie, COOTBeTCTBYIOIIJ.He HHQJOpMaiJ;HH, H LI:aHHbiM, yr<a3aHI-IbiM B JJ:OKyMei-ITaX, rrpe.n:cTaBJieHI-IhiX 3a5IBHTeJieM CaMOCT05ITeJibHO I1 (I1JIH) 
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no C06CTBeHHOH HHHIJ)1aTI1Be, a TaK)l(e HaX0,[(5I.W:HXC5I B pacnop5I)KeHHH u:eHTpa no npe,a:ocTaBJieHHIO rocy,a:apcTBeHHbiX ycnyr H (HJIH) 3arrporneHHbiX B paMKax Me)I(Be,[(OMCTBeHHOrO HHcpOpMaU:HOHHOrO B3aHMO,[(eHCTBI15I IIpH rrpe,a:ocTaBJieHHH 3a5IBHTeJIIO rocy.n;apCTBeHHOH ycnyrH. 
75. 3a5IBHTeJib HMeeT rrpaBO IIOBTOpHO o6paTHTbC5I C 3a5IBJieHHeM 06 HCnpaBJieHHH OWH60K ITOCJie ycTpaHeHH5I OCHOBaHHH ,[(JI5I OTKa3a B HCnpaBJieHHH one"l!aTOK I1 (HJIH) OI.JlH60K, npe.n;ycMOTpeHHbiX rro,a:nyHKTaMH 1 I1 2 nyHKTa 74 HacTo5I.w;ero a,a:MHHHCTpaTHBHoro pernaMei-ITa. 
7 6. I1cnpaBJieHHe OITe"l!aTOK I1 ( HJIH) OI.JlH60K, ,a:orry.w;eHHbiX B ,[(OKyMeHTaX, Bbi,[(aHHbiX B pe3yJibTaTe rrpe.n;ocTaBJieHH5! rocy.n;apCTBeHHOH ycnyrH, ocy.rn;eCTBJI5IeTC5! crreu:HaJIHCTOM U:eHTpa ITO npe,n;OCTaBJieHHIO rocy,a:apCTBeHHbiX ycnyr B Te"l!eHHe 5 pa60"l!HX .IJ:HeH, CO .IJ:H5I rrpHH5ITI15! pei.lleHH5I 06 11CnpaBJieHI111 one"l!aTOK 11 (11n11) OI.lli160K. 
77. Tip11 HCnpaBJieHHH orreqaTOK H (11JI11) OI.Jli160K, .n;ony.rn;eHHbiX B ,[(OKyMeHTaX, Bbi,[(aHHbiX B pe3yJibTaTe rrpe.n;OCTaBJieHH5! rocy.n;apCTBeHHOH ycnyr11, He .n:onycr<aeTC5I: 

113MeHeHI1e co.n;ep)KaHH5I ,li;OKyMeHTOB, 5IBJI5IIOI.I.J:I1XC5I pe3yJibTaTOM npe.n:ocTaBJieHI15I rocy.n:apcTBeHHOH ycnyrH; 
- BHeCeHI1e HOBOH HHcpOpMaU:HH, CBe,n;eHI1H 113 BHOBb nony"LieHHbiX .IJ:OKyMeHTOB, KOTOpbie He 6biJ1H npe,n;CTaBJieHbi np11 IIO.IJ:a"l!e 3a5IBJieHI15I 0 npe,a:ocTaBJieHHI1 rocy,a:apcTBeHHOH ycnyr11. 
78. KpHTepHH rrpHH5ITH5! perneHH5!: 
- HaJI11"lll1e HJII1 OTCYTCTBHe orreqaTOK H (11JI11) OUIH60K B .IJ:OKyMeHTaX, 5IBJI5IIO.W:11XC5! pe3yJibTaTOM npe,a:OCTaBJieHI15I rocy.n;apCTBeHHOH ycnyr11. 
79. MaKcHMaJibHbiH cpor< 11CnonHeHH5I a.n;MHHI1CTpaT11BHOH npou:e,n;ypbi COCTaBJI5IeT He 6onee 8 pa60"l!I1X ,[(HeH CO ,[(H5I nOCTynneHI15l B U:eHTp no npe.n:ocTasneHI1ID rocy.n:apcTBeHHbiX ycnyr 3a5IBJieHH5! o6 11cnpasneH1111 one"LiaTOK H (11JI11) OWH60K. 

80.Pe3yJibTaTOMnpou:e.n;yphi5IBJI5IeTC5I: 
- 11CnpaBJieHHbie .IJ:OKyMeHTbi, 5IBJI5IIOIJ.J:HeC5! pe3yJibTaTOM rrpe,n;OCTaBJieHI15! rocy,a:apcTBeHHOH ycnyr11; 
- yse,n;OMJieHHe 06 OTKa3e B I1CIIpaBJieHI1H one"l!aTOK 11 (11n11) OIJli160K, .n;ony.w;eHHbiX B .IJ:OKyMeHTaX, Bbi.IJ:aHHbiX B pe3yJibTaTe rrpe,a:OCTaBJieHI15I rocy.n;apcTBeHHOH ycnyrH, C yKa3aHHeM rrp11q11H (no peKOMeH.n;yeMOH cpopMe COrJiaCHO IIpHJimKeHI1IO .N~ 14 K HaCT05IIJ.J:eMy a.UM11H11CTpaTHBHOMy perJiaMeHTy). 81. Yse,a:oMneHI1e 3a5IBI1TeJI5! o rrp11H5ITOM perneHI111, Bbi.IJ:a"l!a 3a5IBI1TeJIIO 11CnpaBJieHHOro .IJ:OKyMeHTa IIp0113BO,[(I1TC5I B nop5I,a:Ke, ycTaHOBJieHHOM nyHKTaMH 73 HaCT05II.I.J:ero a,n;MI1HI1CTpaTI1BHOrO pernaMeHTa. 
82. , Cnoco6 cpHKCaU:11H pe3yJibTaTa a.n;MI1H11CTpaTI1BHOH rrpou:e,n;ypbr: peri1CTpaU:H5I .IJ:OKyMeHTOB B )KypHaJie 11CXO.IJ:5II.I.J:eH .IJ:OKyMeHTaU:1111, KOTOpbiH seneTC5I B u:eHTpe rro npe,n;ocTaBJieHI1IO rocy.n:apcTBeHHbiX ycnyr, M<DL( Ha 6yMa)KHOM HOCI1TeJie 11 (HJIH) B 3JTeKTpOHHOH cpopMe. 
83. ,L(or<yMeHT, co.n;ep)KaiJ.J:HM orreT..J:aTKH H (11J111) OI.lli16KH, nOCJle 3aMeHbi nO.UJ1e)ICI1T YHHqTmKeHHfO, cpaKT KOTOporo cpi1KCHpyeTC5I B nene no paCCMOTpeHHID o6pa.w;eHI15I 3a5IBI1TeJJ5I. 
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84. I1Hhre ,n:e:HcTBIUI, Heo6xo,n:MMhre ,n:mr rrpe,n:ocTaBneHmi rocy,n:apcTBeHHOM 
ycnyrll, B TOM qHcne CBJI3aHHhie C IIpOBepKOM ,n:eMCTBHTellbHOCTll ycMneHHOM 
KBanllCpllQHpoBaHHOM 3lleKTpOHHOH no,n:IIHCH 3aJIBHTemr, llCIIOllb30BaHHOH npll o6paiJJ;eHHH 3a rronyqeHHeM rocy,n:apcTBeHHOM ycnyrH, He rrpe,n:ycMOTpeHhi.»; 37) pa3,n:en «IV. ct>opMbi KOHTpOnJI 3a HCIIOllHeHHeM A,n:MHHHCTpaTHBHOrO pernaMeHTa» H3nmKHTh B cne,n:yww:ei1 pe,n:aKU;IHI: 

«I1opJI,n:oK ocyiJJ;eCTBneHHJI TeKyiJJ;ero KOHTponJI 3a co6nw,n:eHMeM 
ll llCIIOllHeHHeM OTBeTCTBeHHbiMH ,n:omKHOCTHhiMH llHI.J:aMH nOllO)KeHHM 

A,n:MHHHCTpaTHBHoro pernaMeHTa H HHhiX HOpMaTMBHhiX 
npaBOBhiX aKTOB, YCTai-IaBmiBaiOIJJ;HX Tpe6oBaHH5I K rrpe,n:OCTaBneHHIO 

rocy,n:apCTBeHHOH ycnyrH, a TaK)Ke rrpHHJITHeM HMH peiiieHHH 

85. TeKyiJJ;IfH KOHTpOllb 3a C06JIIO,n:eHHeM I1 HCIIOnHeHHeM IIOllmKeHHH HacTOJIIJJ;ero A,n:MHHHCTpaTHBHoro pernaMeHTa H HHhiX HOpMaTHBHhiX npaBOBhiX aKTOB, yCTaHaBnHBaiOIJJ;HX Tpe6oBaHH5I K npe,n:ocTaBneHHIO rocy,n:apCTBeHHOM ycnyrH, ocyiJJ;eCTBnJieT ,n:HpeKTOp I.J:eHTpa no rrpe,n:ocTasneHHI-o rocy,n:apcTBeHHhiX 
ycnyr. 

86. TeKyiJJ;HM KOHTponb ocyiJJ;ecTsmreTcJI rryTeM npose,n:eHHJI rrposepoK co6nw,n:eHHJI H HcrronHeHHJI rronmKeHHM HaCTOJIIJJ;ero A,n:MHHHCTpaTHBHoro pernaMeHTa H HHbiX HOpMaU:IBHbiX npaBOBbiX aKTOB, ycTaHaBllHBaiOIJJ;llX Tpe6osaHHJI K rrpe,n:ocTasneHm-o rocy,n:apcTBeHHOM ycnyrHo 

ITopJI,n:oK H rrepHo,n:HqHoCTh ocyiJJ;eCTBneHHJI nnaHOBhiX 
H BHennar-IOBhiX rrposepoK rronHOThi H KaqecTBa 

rrpe,n:ocTasneHHJI rocy ,n:apcTBeHHOM ycnyrH 

87 0 KoHTponh 3a rronHoToii H KaqecTBOM rrpe,n:ocTasneHHJI rocy,n:apcTBeHHOM ycnyrH ocyiJJ;eCTBnJieTC5I rryTeM rrpose,n:eHH5I MHHHCTepcTBOM rrnaHOBhiX H BHerrnaHOBhiX rrposepoKo 
880 ITnaHOBbre rrpoBepKH rronHOThl 11 KaLrecTBa rrpe,n:ocTasneHH5I rocy,n:apCTBeHHOH ycnyrH I1pOBOJJ:5ITC5I Ha OCHOBaHHH rrpHKa30B MHHHCTepCTBa H OCyiJJ;eCTBllJIIOTCJI Ha OCHOBaHHH pa3pa6aThiBaeMbiX MHHllCTepCTBOM e)KerO,LI:HbiX rrnaHOB, yTBep)KJJ:eHHhiX MHHHCTepcTBOM, B cpopMe ,n:oKyMeHTapHOM rrposepKH H (HnH) Bbie3JJ:HOM rrposepKH B IIOpJI,n:Ke, ycTaHOBlleHHOM 3aKOHO,LI:aTellbCTBOMo 
89 0 BHerrnaHOBhre nposepKH nposo,n:5ITC5I B cpopMe ,n:oKyMeHTapHOM rrposepKH H (HnH) Bbie3JJ:HOM rrposepKH B IIOpJI,n:Ke, ycTaHOBlleHHOM 3aKOHO,LI:aTellhCTBOM. 
BHerrnaHOBhre rrposepKH MoryT rrposo,n:HThCJI 

o6paiJJ;eHHJI 3aJIBHTenJI o ¢aKTax HapyiiieHHJI 
rocy,n:apcTBeHHOM ycnyrHo 

Ha OCHOBaHHH KOHKpeTH010 
ero rrpas Ha rronyqeHHe 

900 ~e3ynhTaTbi rrnaHOBhiX H BHennaHOBhiX rrposepoK o¢opMn5IIOTCJI B mr,n:e aKTa, B KOTOpOM OTMeqaJOTCJI Bhi5IBlleHHbie He,LI:OCTaTKH H rrpe,n:llO)KeHHJI no HX ycTpaHeHHIOo 
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0TBeTCTBeHHOCTb .IJ.OmKHOCTHbiX JUIIJ: U:eHTpa ITO ITpe.IJ.OCTaBJieHHIO 
rocy.n:apCTBeHH.biX ycnyr 3a perneHH5I H )J,eHCTBH5I (6e3)J,eHCTBHe), 
rrpHHHMaeM.bie ( ocyrn:ecTBJIHeMbie) HMH B xo.n:e npe.n:ocTaBJieHH5I 

rocy.n:apcTBeHHOH ycnyrH 

91. ,[(omKHOCTH.ble JIHU:a QeHTpOB ITO npe)J:OCTaBJieHHIO rocy.n:apCTBeHHbiX 
ycnyr, 'oTBeTCTBeHH.bie 3a ocyrn:ecTBJieHHe a.n:MHI-IHCTpaTHBH.biX npoue.n:yp no 
npe)J:OCTaBJieHHIO rocy.n:apCTBeHHOH ycnyrH, HeCyT ycTaHOBJieHHYIO 
3aKoHo.IJ.aTeJI.bCTBOM PoccHHCKOH <De.n:epaQHH OTBeTCTBeHHOCT.b 3a perneHHe H 
)J:eHCTBH5I (6e3)J:eifcTBHe ), npHHHMaeMble B XO)J:e npe)J:OCTaBJieHH5I 
rocy.n:apcTBeHHOH ycnyrH. 

M<DL( H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHHYIO 
3aKoHo.n:aTeJibCTBOM PoccHHCKOH <De.n:epaU:HH: 

1) 3a nOJIHOTY nepe,n:aBaeM.biX QeHTpy no npe)J:OCTaBJieHHIO rocy .n:apCTBeHHbiX 
ycnyr, 3a5IBJieHHH 0 npe)J:OCTaBJieHHH rocy,n:apCTBeHH.biX ycnyr H HX COOTBeTCTBHe 
rrepe.n:asaeMbiM 3aHBHTeneM B M<DIJ, CBe.n:eHHHM, HHbiX ,n:oKyMeHTOB, npHHHTbiX OT 
3a5IBHTeJI5I; 

1.1) 3a nOJIHOTy H COOTBeTCTBHe KOMnJieKCHOMY 3anpocy nepe)J:aBaeM.biX 
opraHy, npe.n:ocTaBJIHIOW:eMy rocy.n:apcTBeHHYIO ycnyry, opraHy, 
npe)J:OCT8BJI5IIOW:eMy MYHHQHnaJibHYI-0 ycnyry, 3a5IBJieHHH, COCTaBJieHHbiX Ha 
OCHOBaHHH KOMnJieKCHOrO 3anpoca, HHbiX )J:OKyMeHTOB, HHcpopMaQHH H (HJIH) 
cse.n:eHHH, Heo6xo,n:HMbiX .IJ:JI5I npe.n:ocTaBJieHH5I rocy.n:apcTBeHHbiX 11 (HnH) 
MYHHU:HnaJI.bHbiX ycnyr, yKa3aHHbiX B KOMnneKcHoM 3anpoce; 

2) 3a CBOeBpeMeHHYIO rrepe,n:a-qy U:eHTpy no npe.n:ocTaBJieHHIO 
rocy.n:apcTBeHH.biX ycnyr rrpe.n:ocTaBJIHIOW:eMy rocy.n:apcTBeHHYIO ycnyry, 
3a5IBJieHHH 0 npe,n:OCTaBJieHHH rocy,n:apCTBeHHbiX ycnyr, 3a5IBJieHHH, 
COCTaBJieHH.biX Ha OCHOBaHHH KOMnJieKCHbiX 3aiipOCOB, HHbiX CBe)J:eHHH, 
)J:OKyMeHTOB H (HJIH) HHcpopMaU:HH, IIpHH5ITbiX OT 3a5IBHTeJI5I, a TaK)Ke 3a 
CBOeBpeMeHHYIO Bbi)J,aLJy 3a5IBHTeJIIO )J,OKyMeHTOB, nepe)J,aHHbiX B 3THX U:eJI5IX 
M<I>L(, u:eHTpOM no npe.n:ocTaBneHHIO rocy)J,apcTBeHHbiX ycnyr 
npe)J,OCTaBJI5IIOW:HM rocy ,n:apCTBei--IHYI-0 ycnyry; 

3) 3a co6JIIO)J,eHHe rrpaB cy6beKTOB rrepcoHaJibHbiX ,n:aHH.biX, 3a co6mo)J,eHHe 
3aKoHo,n:aTeJI.bCTBa PoccHikKoi1 CDe)J,epaU:HH, ycTaHaBmmai-Orn:ero oco6eHHOCTH 
o6parn:eHH5I C HHcpOpMaQHeH, )J:OCTyn K KOTOpOH orpaHHLJeH cpe.n:epaJI.bHbiM 
3aKOHOM. 

I1onmKeHH5I, xapm<TepH3YIOW:He Tpe6osaHHH K nopH.D:KY H cpopMaM 
KOHTpOJI5I 3a rrpe)J,OCTaBJier-meM rocy,n:apCTBeHHOll ycnyrH 

CO CTOpOI-Ibl rpmK)J,aH, HX, o6be)J,HHeHHH H oprai-IH3aQHH 

92. KoHTpon.b 3a rrpe)J,OCTaBneHHeM rocy)J,apcTBeHHOH ycnyrH 
ocyrn:ecTBJI5IeTC5I B cj_JopMe KOHTpOJI5I 3a C06JIIO)J,eHHeM nocJie)J:OBaTeJibHOCTH 
)J:eHCTBHH, onpe)J,eJieHHbiX a,n:Ml1HI1CTpaniBHbiMH npou:e,n:ypaMH no HCIIOJIHeHHIO 
rocy,n:apCTBeHHOH ycnyrH I1 rrpHH5ITHeM perneHHH ,n:omKHOCTHbiMH JIHU:aMH, nyTeM 
npOBe)J,eHI15I npoBepOK C06JIIO)J,eHH5I l1 HCITOJIHeHH5I )J,OmKHOCTHbiMH JIHU:aMH 
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IJ,eHTpOB ITO ITpe,[J,OCTaBJJeHHIO rocy,[J,apCTBeHHbiX ycJJyr HOpMaTHBHbiX ITpaBOBbiX 
aKTOB PoccHHCKOH <De)J,epall,HH, HopManiBHbiX ITpaBOBbiX aKTOB PeciTy6miKH 
KoMH, a TaK)Ke ITOJJmKeHHH HaCT05IIIJ:ero A,lJ,MHHHCTpaTHBHoro perJJaMeHTa. 

ITpoBepKa TaK)Ke MmKeT ITpoBO,lJ,HTbC5I ITO KOHKpeTHOMY o6pam:eHHIO 
rpa)K,[I,aHHHa HJ1H opraHH3aiJ,HH .»; 

38) pa3,l1,eJ1 «V. ,[(ocy,lJ,e6HbiH (BHecy,lJ,e6HbiH) ITOp5I,l1,0K 06)J<aJJOBaHH5I 
perneHHH H )J,eHCTBHH (6e3)J,eHCTBI15I) opraHa, ITpe,[J,OCTaBJI5IIOLUero 
rocy,l1,apCTBeHHYIO ycJJyry, a TaiOKe ,[I,OmKHOCTHbiX J1Hll,, rocy,l1,apCTBeHHbiX 
CJJy)KaiiJ:HX, MHOrocpyHKIJ,HOHaJ1bHOfO IJ,eHTpa, pa60THHKOB 
MHOrocpyHKIJ,HOHaJJbHOfO IJ,eHTpa, a TaK)Ke opraHH3aiJ,HH, ITpe,[J,yCMOTpeHHbiX 
-qacTbiO 1.1 CTaTbH 16 <De,l1,epanMroro 3aKoHa oT 27.07.2010 N 21 0-<1>3 «06 
opraHH3aiJ,HH ITpe,l1,0CTaBJ1eHH5I rocy,l1,apCTBeHHbiX H MYHHUHITaJibHbiX ycnyr», HJlH 
HX pa60THHKOB)> I13J10)KHTb B CJJe)J,yiOLUeH pe,[J,aKIJ,HH: 

«V. ,[(ocy)J,e6HbiH (BHecy,lJ,e6HbiH) IIOp5I,l1,0K 06)J<aJJOBaHH5I perneHHH I1 )J,eHCTBHH 
(6e3,[1,eiicTBH5I) opraHa, rrpe,l1,0CTaBJ15IIOIIJ:ero rocy)J,apcTBe!fHYIO ycJJyry, 

MHOrocpyHKUHOHaJibHOfO UeHTpa, opraHH3aUHH, YKa3aHHbiX B 'Y:aCni 1.1 CTaTbH 16 
<!>e,[J,epaJJbHOfO 3aKOHa, a TaK)J(e HX )1,0J1)KHOCTHbiX JIHU, rocy,l1,apCTBeHHbiX 

CJJY)KaLUHX, pa60THHKOB 

93. Y Ka3ai-IHa5I B I-IaCT05ILUeM pa3,l1,eJle HHcpOpMaUH5I ITO,[I,Jle)KHT pa~Mem:eHHIO 
Ha ocpHUHaJibHOM cai1Te Mm-rHCTepcTBa, Ha E,lJ,HHOM rropTane rocy,n:apcTBeHHbiX H 
MYHHIJ,HDaJibHbiX ycJJyr ( cpyHKUHH), B rocy,l1,apcTBeHHOH HHcpopMaUHOHHOH 
cHcTeMe PeciTy6nHKH KoMH «PeecTp rocy ,l1,apcTBeHHbiX H MYHHUHIIaJibHbiX ycnyr 
( cpyHKUHH) Pecrry6nHKH KoMH». 

I1HC])OpMaUH5I ,[I,J15I 3a5IBHTeJ15I 0 ero rrpaBe IIO,[I,aTb 
)J<aJio6y Ha perneHH5I 11 ,n:ei1cTBH5I (6e3,a,ei1cTBHe) opraHa, 

ITpe,l1,0CTaBJ15IIOLUero rocy,n:apcTBeHHYIO ycnyry, ero ,lJ,OJl)KHOCTHoro 
JIHUa JIH60 rpa)K)J,aHCKOrO CJiy)Kam:ero, MHOrocpyHKIJ,HOHaJibHOfO 

ueHTpa, ero pa6oTHHKa, a TaK)Ke opraHH3aUHH, YKa3aHHbiX 
B 'Y:aCTH 1.1 CTaTbH 16 <!>e,n:epaJlbHOfO 3ai<OHa OT 27 HIOJ15I 

201 0 r. N2 21 0-<1>3 «06 oprm-m3aUHH rrpe,n:ocTaBJleHH5I 
rocy,n:apCTBeHHbiX H MYHHUHIIaJlbHbiX ycnyr», HJlH HX 

pa60THHKOB IIpH rrpe,[J,OCTaBJleHHH rocy,a,apCTBeHI-IOH ycnyrH 

94. 3a5IBHTeJib HMeeT rrpaBO Ha 06)!<aJlOBaHHe perneHHH, JI,eHCTBHH 
(6e3,[1,eHCTBI15I) IJ,eHTpa ITO rrpe,a,OCTaBJJeHHIO rocy,n:apCTBeHHbiX ycnyr, 
rrpe,l1,0CTaBJJ5II-OIIJ:ero rocy,[J,apcTBeHHyro ycJlyry, a Taror<e ero )J,OmKHOCTHbiX JIHU, 
M<l>L(, pa6oTHHKa M<l>L(, a Taror<e opraHH3aUHH, ITpe,n:ycMOTpeHHbiX -qacTbi-O 1.1 
CTaTbH 16 <De,l1,epanbHOro 3aKoHa OT 27 HIOJ15I 2010 r. N2 21 0-<1>3 «06 
opraHH3aUHH ITpe,l1,ocTaBJieHH5I rocy,n:apcTBem-rr:,rx H MYHHIJ,HITaJibHbiX ycnyr», HJlH 
HX pa60THHKOB, IIpHH5ITbiX ( ocym:eCTBJleHI-IhiX) B XO,n:e rrpe,n:ocTaBJieHH5I 
rocy,n:apcTBeHHOH ycnyrH, B ,n:ocy,a,e6HOM rrop5I,n:Ke. 



22 

OpraHH3ali,HH, ITpe,n:ycMOTpeHHbie qacTbiO 1.1 cTaTbM 16 <I>e.n:epa.TihHoro 
3aKoHa oT 27 Inon.si 2010 r. N~ 21 0-<1>3 «06 opraHM3ali,MM ITpe,n:ocTaBneHH.si 
rocy,n:apcTBeHHhiX H MYHHU:MITa.TihHhiX ycnyr», Ha TeppHTopHH PeciTy6nHKH KoMH 
OTCYTCTBYIOT. 

Tipe,n:MeT )Kano6bi 

95. 3a.siBHTenh MO>KeT o6paTHThC.si c )f<ano6oi1: Ha HapyiiieHHe ITop.si,n:Ka 
ITpe,n:ocTaBneHH.si rocy,n:apcTBeHHOH ycnyrH (,n:a.Tiee - )f<a.Jio6a), B TOM q11cne B 
cne,n:yiOII..J;HX cnyqa.six: 

1) HapyiiieHHe CpOKa perHCTpaU:MH 3a.siBJieHH5I 3a.siBHTeJI.si 0 ITpe,n:OCTaBJieHMH 
rocy,n:apcTBeHHOH ycnyrH, 3aiTpoca, YKa3aHHoro B cTaThe 15.1 <I>e.n:epa.TihHoro 
3aKoHa O.T 27 HIOJI.si 201 0 r. N2 21 0-<1)3 «06 opraHH3aU:HH ITpe,n:ocTaBJieHH.si 
rocy,n:apcTBeHHhiX H MYHHU:HITaJibHbiX ycnyr»; 

2) HapyiiieHMe cpoKa ITpe,LJ,ocTaBneHH.si rocy.n:apcTBeHHOH ycnyr11. B 
YKa3aHHOM cnyqae .n:ocy,n:e6Hoe (BHecy.n:e6Hoe) o6)KanoBaHHe 3a.siBMTeneM 
peiiieHHH M .n:ei1cTBMH (6e3.n:ei1cTBH5I) Mct>U, pa6oTHHKa Mct>U B03MmKHO B 
cnyqae, ecnM Ha M<I>U, peiiieHH.si 11 .n:ei1cTBM.si (6e3,n:eHCTBMe) KOToporo 
06)f(aJiyiOTC.si, B03flO>KeHa cPYHKli,H5I ITO ITpe,n:OCTaBJieHHIO COOTBeTCTBYIOII..J;HX 
rocy,n:apcTBeHHhiX ycnyr B IIOJIHOM o6oeMe B rrop.si,n:Ke, OITpe,n:eneHHOM qacThiO 1.3 
cTaThH 16 <I>e,n:epa.TibHoro 3aKoHa oT 27 HI-OJI.si 2010 r. N2 21 O-ct>3 «06 
opraHH3aU:HH ITpe,n:ocTaBneHM5I rocy.n:apcTBeHHhiX 11 MYHHU:MITanhHhiX ycnyr»; 

3) Tpe6oBaHHe y 3a.siBHTeJI.si )J:OKyMeHTOB HJIH MHcj_}OpMaU:HH 111160 
ocyii..J;eCTBJieHM5I )J,eHCTBHH, ITpe.lJ:CTaBJiei-!11e HJIH ocyru:ecTBJieHHe KOTOpbiX He 
rrpe.n:ycMoTpeHo HopMaTMBHhiMH ITpaBOBbiMH aKTaMH PoccHHCKoi1 ct>e.n:epau:vrvr vr 
(Hnvr) Peq1y6n11KM KoMM .lJ:JI.si rrpe.n:ocTaBneHH.si rocy.n:apcTBeHHOH ycnyr11; 

4) OTKa3 B IIpHeMe .!J:OKyMeHTOB, ITpe.!J:OCTaBJieHHe KOTOpbiX rrpe.n:ycMOTpeHO 
HOpMaTHBHbiMH rrpaBOBhiMH aKTaMH PoccHHCKOH <I>e,n:epau:vrvr H ( HJIH) 
PeciTy6nMKH KoMH, tJ:JI.si ITpe.n:ocTaBnei-IH.si rocy,LJ,apcTBeHHOH ycnyrvr, y 3a5IBHTen5I; 

5) OTKa3 B ITpe.!J:OCTaBJieHHH rocy.n:apCTBei-IHOH ycnyrvr, eCJIH OCHOBaHH.si 
OTKa3a He rrpe.n:ycMOTpeHbi cpe,n:epanbHbiMH 3aKOHaMH I1 rrpHH5ITbiMH B 
COOTBeTCTBMM C HMMM MHbiMM HOpMaTMBHbiMH rrpaBOBbiMM aKTaMH PocCMHCKOH 
ct>e,n:epau:HM, 3aKoHaMM M MHbiMH r-mpMaTMBHbiMH rrpaBOBbiMM aKTaMM Pecrry6miKM 
KoMIL B yKa3aHI-IOM cnyqae .n:ocy.n:e6Hoe (BHecy,n:e6Hoe) o6)KanoBaHHe 
3a.siBHTeneM perneHHH 11 ,LJ,eHCTBHH (6e3)J,ei1cTBH5I) M<I>U, pa6oTHHKa Mct>U 
B03MO)f<HO B cnyqae, ecn11 Ha Mct>U, peiiieHM.si vr ,n:ei1cTBI1.si (6e3.n:ei1cTB11e) 
KOTOpOrO 06)KaJiyiOTC5I, B03JIQ)KeHa cpyHKU:M.si ITO ITpe.~J:OCTaBJieHI1lO 
COOTBeTCTBYIOIIJ:MX rocy.n:apCTBeHHbiX ycnyr B ITOJIHOM 06oeMe B IIOp.si,n:Ke, 
OIIpe,n:eJieHHOM qacTblO 1.3 CTaTbH 16 <!>e.n:epaJibHOfO 3aKOHa OT 27 11IOJI5I 2010 r. 
N2 21 O-CD3 «06 opraH113au:vrvr rrpe,n:ocTaBJieHH.si rocy ,n:apcTBeHHhiX 11 
MYHHU:HITa.TihHhiX ycnyr»; 

6) 3aTpe6oBaHI1e y 3a5IBHTeJI5I rrpvr rrpe.n:ocTaBneH11M rocy,n:apcTBeHHOH 
ycnyr11 IIJiaThi, He ITpe.n:ycMOTpeHHOH HOpMaTI1BHbiMM ITpaBOBbiMI1 aKTaMI1 
Pocciii1cKo:i1: ci>e,n,epau:HM 11 (mm) Pecrry6nl1KI1 KoMH; 
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7) OTKa3 B HCITpaBneHHH .IJ:OITyliJ,eHHbiX OITel.faTOK H (HnH) OlllH60K B 
Bbi.IJ:aHHhiX B pe3yni>TaTe ITpe.n:ocTaBnemur rocy.n:apcTBeHHOH ycnyrH .n:oKyMeHTax 
nH6o HapyweHHe ycTaHoBneHHoro cpoKa TaKHX HCITpaBneHHH. B yK33aHHOM 
cnyqae ~ocy.n:e6Hoe (BHecy.n:e6Hoe) o6)f(anOBaHHe 3a51BHTeneM peweHHH H 
.n:eilcTBHH (6e3.n:eilcTBH51) M<PL(, pa6oTHHKa M<PL( B03MmKHO B cnyqae, ecnH Ha 
M<PL(, peweHH51 H .n:eH:cTBH51 (6e3.n:eH:cTBHe) KOToporo o6)r<anyiOTC51, Bo3nmr<eHa 
cpyHKU:H5I ITO ITpe.IJ:OCTaBJleHHIO COOTBeTCTByiOill,HX rocy.n:apCTBeHHbiX ycnyr B 
ITOJlHOM 06'beMe B ITOp51.IJ:Ke, OITpe.n:eneHHOM l.faCTblO 1.3 CTaTbH 16 <Pe.n:epanbHOfO 
3aKOHa OT 27 HIOJ151 2010 r. NQ 21 0-<1)3 «06 opraHH3aU:HH ITpe.n:ocTaBneHH51 
rocy.n:apcTBeHHhiX H Myr-mu:mmnbHhiX ycnyr»; 

8) Hapyrnei-IHe cpoKa HJlH ITOp5I.IJ:Ka Bbi.IJ:al.fH .IJ:OKyMeHTOB ITO pe3yJlbTaTaM 
ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH; 

9) ITpHocTaHoBneHHe ITpe.n:ocTaBneHH5I rocy.n:apcTBeHHOH ycnyrH, ecnH 
OCHOBaHH51 ITpHOCTaHOBJ1eHH51 He ITpe.n:ycMOTpeHbl cpe.n:epanbHbiMH 3aKOHaMH H 
ITpHH51TbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH ITpaBOBbiMH aKTaMH 
PoccHilcKoil <Pe.n:epau;HH, 3aKoHaMH 11 HHhiMH HOpMaTHBHhTMH ITpaBOBhiMH aKTaMH 
PeciTy6miKH KoMH. B yKa3aHHOM cnyqae .n:ocy.n:e6Hoe (BHecy.n:e6Hoe) 
o6)f(anoBaHHe 3a51BHTeneM perneHHH H .n:eiicTBHH (6e3.IJ:eHCTBH51) M<PL(, pa6oTHHr<a 
M<PL( B03MO)J<HO B cnyqae, ecnH Ha M<PL(, peweHH51 H .n:eilcTBH51 (6e3.n:eilcTBHe) 
KOTOporo 06)J<anyiOTC51, B03JlO)KeHa cpyHKU:H5I ITO ITpe.IJ:OCTaBneHHIO 
COOTBeTCTByiOill,HX rocy.n:apCTBeHHbiX ycnyr B ITOJlHOM 06'beMe B ITOp51.IJ:Ke, 
OITpe.n:eneHHOM ~mcTbiO 1.3 cTaTbH 16 <Pe.n:epani>Horo 3aKoHa OT 27 HIOJ151 2010 r. 
NQ 21 O-<P3 «06 opraHH3aU:HH ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHhiX H 
MYHHU:HITanbHhiX ycnyr»; 

1 0) Tpe6oBaHHe y 3a5IBHTen5I ITpH ITpe.n:ocTaBneHHH rocy.n:apcTBeHHOH 
ycnyrH .IJ:OKyMeHTOB HJlH HHcpOpMai..J;HH, OTCYTCTBH:e H (HnH) He.IJ:OCTOBepHOCTb 
KOTOpbiX He yKa3biBam1Cb ITpH ITepBOHaqanbHOM OTK33e B ITpHeMe .IJ:OKyMeHTOB, 
Heo6xo.IJ:HMhiX .n:n5I ITpe.n:ocTaBneHH5I rocy.n:apcTBeHHOH ycnyrH, nH6o B 
ITpe.n:ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH, 3a HCKJli-Ol.feHHeM cnyqaeB, 
ITpe.n:ycMOTpeHHbiX ITYHKTOM 4 l.faCTH 1 CTaTbl1 7 <Pe.n:epanhHOfO 3aKOHa OT 27 
HIOJ151 2010 r. NQ 21 0-<D3 «06 opraHIBauyrH rrpe.n:ocTaBJ1eHH5I rocy,n:apcTBeHHbiX H 
MYHHU:HrranhHbiX ycnyr». B yKa3ai-IHOM cnyqae .n:ocy.n:e6twe (BHecy.n:e6Hoe) 
o6)J<anoBaHHe 3a51BHTeneM pellleHHH H .n:eilcTBHH (6e3.n:eilcTBH51) M<PL(, pa6oTHHr<a 
M<PL( B03MmKHO B cny-y:ae, ecnH Ha M<PL(, peweHH5I H .n:eilcTBH51 (6e3.n:eilcTBHe) 
KOTOporo 06)KMYIOTC51, B03JlO)KeHa cpyHKI..J;H51 ITO ITpe.IJ:OCTaBneHHI-0 
COOTBeTCTByiOill,HX rocy.n:apCTBei-IHblX ycnyr B ITOJlHOM 06'beMe B ITOp51.IJ:Ke, 
OITpe.n:eneHHOM "Y:aCTblO 1.3 CTaTbH 16 Q)e.IJ:epaiibHOrO 3aKOHa OT 27 HIOJI5I 2010 r. 
NQ 21 O-<P3 «06 opraHH3aU:HI1 ITpe.n:ocTanneHH51 rocy.n:apcTBeHHhiX .11 
MYHHU:HITanhHhiX ycnyr». 

OpraHhi HCITOJlHHTenhHOH snacTH PeciTy6nHKH KoMH, opraHH3aU:HH, 
YITOJlHOMO"Y:eHHbie Ha paCCMOTper-me )Kano6bl .IJ:OmKHOCTHbie JIHI..J;a, 

pa60THHKH, KOTOpbiM MmKeT 6hiTb HaiTpaBnei-Ia )Kano6a 
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96. )Kano6a MO)l<eT 6.biT.b rro.n;aHa 3a5IBIITeneM B u;eHTp no rrpe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, MHHHCTepcTBO, M<DL(, MHHHCTepcTBo 3KOHOMW-recKoro pa3BHTH5I H rrpoMhiiiiJieHHOCTH Pecrry6JIHKH KoMH, Ha.n;eneHHoe cpyHKU:H5IMH H noJIHOMoqH5IMH yqpe,n:HTeJI5I M<DL( (,n:anee- MHH3KOHOMpa3BHTH5I). B opraHax, npe,n:ocTaBJI5IIOW:HX rocy,n:apcTBeHHhie ycnyrH, M<DL( OIIpe,n:en5IIOTC5I ynoJIHOMoqeHHhie ,[(OJI)l<HOCTHhie JIHU:a, pa60THHKH, Ha,n:eJieHHhle nOJIHOMOl:JH5IMH no paCCMOTpeHHlO )KaJI06. 
_aomKHOCTHOe JIHU:O, pa60THHK, Ha,n:eJieHHhiH nOJIHOMOqlf5IMH no paCCMOTpeHHlO )KaJI06, Ha3Haq:aeTC5I npaBOBhiM aKTOM opraHa, rrpe,n:ocTaBJI5IIOW:ero rocy ,n:apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHTH5I, JIOKaJihHhiM aKTOM M<DU,. 

ITop5I,n:OK no,n:atm H paccMoTpeHH5I )Kano6hr 

97. )l{ano6a MmKeT 6hiTh HanpaBJieHa q:epe3 opraHH3aU:HIO noqToBOH CB5I3H, HHYIO opraHH3aU:HIO, ocyrn:ecTBJI5IIOW:YID ,n:ocTaBKy KoppecnoH,n:eHU:HH, q:epe3 M<I>L(, c HcnoJih30BaHHeM HHcpopMaU:HOHHO-TeJieKoMMYHHKaU:HOHHOH ceTH «l1HTepHeT>>, E,n:HHoro nopTaJia rocy,[!,apCTBeHHhiX H MYHHU:HnaJihHhiX ycnyr ( cpyHKU:HH) (no peKoMeH,[I,ye!V!oH cJ?opMe cor nacHo rrpHnO)KeHHIO N2 7 K HaCT05IW:'eMy a,[I,MHHHCTpaTHBHOMY pernaMeHTy), a TaK)Ke MO)l<eT 6hiTh npHH5ITa IIpH JIHl:JHOM npHeMe 3a5IBHTeJI5I. 
IlpH nocTynneHHH )Kano6hr M<DL( o6ecne"tJHBaeT ee nepe,[!,aq:y B u:eHTp no rrpe.n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr B nop5I,n:Ke H cpoKH, KOTOphre ycTaHoBJieHhi cornarneHHeM o B3aHMo,n:etl:cTBHH Me)!<,n:y M<DL( H MHHHCTepcTBOM, HO He II03,LI;Hee CJie,n:yrorn:ero pa6ot.rero ,LI;H5I CO ,[(H5I nocTynJieHH5I )!(aJJ06hi 
)l{ano6hr Ha perneHH5I H ,n:etl:cTBH5I (6e3.n:eH.cTBHe) pyKoBO,LI;HTen5I u:eHTpa no rrpe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, npe,n:ocTaBJI5ItOW:ero rocy,n:apcTBeHHYIO ycnyry, rro,n:m-oTC5I B MHHHcTepcTBO. 

)l{ano6hr Ha perneHH5I H .n:ei1cTBH5I (6e3,n:eHCTBHe) pa6oTHHKa M<DL( no,n:aroTC5I pyKoBo,n:HTeJIIO 3Toro Mel>[(. )Kano6hr Ha perneHH5I H ,n:ei1CTBH5I (6e3,n:ei1cTBHe) M<DU no,n:aiOTC5I B MHH3KOHoMpa3BIITII5I. 
:>Kano6a Ha perneHH5I H ,n:ei1cTBH5I ( 6e3,n:ei1cTBHe) opraHa, npe,n:ocTaBJI5IIOW:ero rocy .napcTBeHHyi-o ycnyry, ero ,n:oJI)!{HOCTHoro JIHU:a, pyKoBo,n:HTeJI5I opraHa, npe,[!,ocTaBJI5ItOW:ero rocy ,[!,apcTBeHHyro ycnyry, rocy,[!,apcTBeHHoro cJiy)Karn:ero MmKeT 6biTb HanpaBJieHa qepe3 opraHH3au:mo noqToBoi'r CB5I3H, HHyro opraHH3au:m-o, ocyrn:ecTBJ15IIOW:YJO ,[I,OCTaBKY KOppecnoH,n:eHU:HH, qepe3 M<!>L(, C HCIIOJib30BaHHeM HHcpopMaU:HOHHO-TeJieKOMMYHHKaU:HOHI-fOH ceTH «l1HTepHeT», OcpHU:HaJibHOfO catl:Ta opraHa, rrpe.n:ocTaBJI5IIOW:ero rocy .n:apcTBem-ryJO · ycnyry, E,n:HHoro nopTana rocy.n:apcTBeHHbiX H MYHHU:HnanbHbiX ycnyr ( cpyHKU:HH), a TaK)Ke Mmr<eT 6biTb npHH5ITa npH JIHl:JHOM npHeMe 3a5IBHTeJI5I. 

)Kano6a Ha perneHH5I H .n:eH.cTBH5I (6e3,n:ei1cTBHe) M<DU, ero pa6oTHHKa MO)!{eT 6hiTb HanpaBJieHa q:epe3 opraHH3aU:HID nOl:JTOBOH CB5I3H, HHYI-0 opraHH3au:mo, ocylll,eCTBnmorn:yro .n:ocTaBI<Y KoppecnoH.n:eHli,HH, c HCnOJib30Bar-meM HI--IcpOpMaU:HOHHO-TeJJeKOMMYHHKaU:HOHHOH CeTH «I1HTepi--IeT», 
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oqm:~HanbHoro caiha M<DU:, E,n:HHoro rropTana rocy.n:apcTBeHHhiX H MYHH~HIIaJibHbiX ycnyr (cpyHK~HH:), a TaK)l<e MmKeT 6hiTb rrpHH5ITa rrpH JIW-IHOM rrpHeMe 3aJIBHTemr. 
I1pH rrocTyrrJieHHH B M<DU: )J<aJio6br Ha perneHmi H .n:eH:cTBH51 (6e3,n:eH:cTBHe) opraHa, rrpe.n:ocTaBJI51IOIIJ:ero rocy.n:apcTBeHHYIO yc11yry, .n:omKHOCTHoro JIH~a opraHa, rrpe.n:ocTaBJI51IOII(ero rocy .n:apcTBei-IHYIO yc11yry, rocy.n:apcTBeHHoro rpmK,n:aHcKoro cny)Kaii(ero M<DU: o6ecrre"Y:HBaeT ee rrepe,n:aqy B opraH, 

rrpe,n:OCTaBJI51!0IIJ;HH rocy,n:apcTBeHHYIO ycJiyry, B IIOp51,n:Ke H CpOKH, KOTOpbie 
ycTaHOBJieHhi corJiarneHHeM o B3aHMo,n:e:ikTBHH Me)K.lJ:Y M<DU: H opraHOM, 
rrpe.n:ocTaBJI51IOIIJ:HM rocy.n:apcTBeHHYIO ycJiyry, HO He rro3,n:Hee cJie,n:yiOII(ero pa6oqero ,n:H51 co .1J:H51 rrocTyrrJieHH51 )KaJio6I:.r. 

flpHeM )J<aJio6 B IIHCbMeHHOH cpOpMe ocyii(eCTBJ151eTC51 opraHaMH, 
rrpe.n:ocTaBJI51IOIIJ:HMH rocy.n:apcTBeHHI:.Ie ycJiyrH, M<DU: B MecTe rrpe.n:ocTaBJieHH51 rocy.n:apcTBeHHOH ycJiyrH (B MecTe, r.n:e 3351BHTem, rro,n:aBaJI 3arrpoc Ha rroJiy"Y:eHHe 
rocy,n:apCTBeHHOH ycJiyrH, HapyrneHHe IIOp51,n:Ka KOTOpOH 06)KaJiyeTC51, JIH60 B MecTe, r.n:e 3a51BHTeJieM rronyLieH pe3yJII:.TaT yr<a3aHHOH rocy.n:apcTBeHHOH ycJiyrH). 

flpHeM )J<aJio6 B IIHCbMeHHOH cpopMe ocyii(eCTBJ151eTC51 MHH3KOHOMpa3BHTH51 B MecTe ero cpaKTHqecKoro HaxmK,n:eHH51. 
98. )Kano6a ,n:OJI)l<Ha co.n:ep)KaTI:.: 
1) HaHMeHoBaHHe ~eHTpa no npe.n:ocTaBneHHIO rocy.n:apcTBeHHbiX ycJiyr, 

ero ,n:oJDKHOCTHoro JIHU:a, M<DU:, ero pyr<oBo,n:HTeJI51 H (HJIH) pa60THHKa, perneHH51 H ,n:eHCTBI151 ( 6e3,n:eHCTBHe) KOTOpbiX 06)Ka.JIYIOTC5I; 
2) paMHJIHIO, HM51, OT"Y:eCTBO (IIOCJie,n:Hee - IIpH H3J1HLJHH), CBe,n:eHH51 0 MeCTe )KHTeJibCTBa 3351BHTeJ151 cpi13H"Y:eCKOro JIHU:a, a TaK)Ke HOMep (HOMepa) 

KOHTaKTHOro TeJiecpoHa, a,n:pec (a,n:peca) 3Jiei<TpOI-IHOH no"Y:Tbl (npH H3J1HLIHI1) I1 noLITOBbiH a,n:pec, no KOTOpbiM ,n:omr<eH 6biTb HarrpaBJieH OTBeT 3351BHTeJIIO; 
3) CBe,n:eHH51 06 06)KaJiyeMbiX perneHH51X H ,n:eHCTBH51X (6e3,n:eHCTBHH) 

~eHTpa no npe,n:ocTaBJieHHID rocy,n:apcTBeHI-rhrx ycnyr, ero ,n:omr<HOCTHoro JIH~a, 
M<DU:, pa6oTHHKa M<DU:; 

4) .lJ:OBO.il:bl, Ha OCHOBaHHH KOTOpbiX 3a5lBHTeJib He COrJiaCeH C perneHHeM H ,n:eH:cTBHeM (6e3,n:eiicTBHeM) ueHTpa no npe.n:ocTasneHHIO rocy.n:apcTBer-mhiX ycnyr, ero ,n:OJI)l<HOCTHoro JIHU:a, M<DU:, pa6oTHHKa M<I>Lt 
3a5IBHTeJieM MoryT 6biTb npe,n:cTaBJieHbl OpHrHHaJibl .il:OKyMeHTOB (rrpH 

HaJIHLIHH), IIO.ll:TBep)K.ll:3IOIIJ;He .ll:OBO.ll:hl 3a5JBHTeJI5l, JIH6o HX KOIIHH. 
99. B cJiyqae rro,n:aLIH )J<aJio6bi qepe3 npe,n:cTaBHTeJI51 335JBHTeJI5l K )KaJio6e 

rrpHJiaraeTC51 ,n:oKyMeHT, IIO.ll:TBep)K.ll:3IOII(HH IIOJ1HOMOLII15J rrpe,n:CT3BHTeJI5l Ha ocyii(eCTJ3JieHHe ,n:eHCTBHH OT HMeHH 3a5JBHTeJ151. 
B KaLJeCTBe ,n:oKyMeHTa, rro,n:TBep)K,n:aiOII(ero IIOJIHOMOLIWI Ha 

ocyii(eCTBJiei-IHe ,n:eHCTBHH OT HMeHH 3a5JBHTeJI5l, rrpe,n:cTaBJI5leTC5l: 
a) ocpopMneHHa5l B cooTBeTCTBHH c 3aKoHo,n:aTeJihCTBOM PoccHHCKOH <!>e.n:epaUHH .ll:OBepeHHOCTb (,n:mr cpH3WieCKHX JIHU:); 
6) KOIIH51 perueHH51 0 Ha3HaLJeHHH HJIH 06 H36paHHH JIH60 KOIIH51 IIpHKa3a 0 Ha3Ha"Y:eHHH cpH3H"Y:eCKOrO J1HU:3 Ha ,n:omKHOCTh, B COOTBeTCTBHH C KOTOpbiM TaKOe cpH3H"Y:eCKOe JIHU:O o6na,n:aeT npaBOM ,n:eHCTBOBaTb OT HMeHH 3351BHTeJ151 6e3 

.lJ:OBepeHHOCTH. 
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1 o'0. 3a5IBHTeJib HMeeT IIpaBO Ha IIOJiyqeHHe HHcpOpMaiJ;HH H .l(OKyMeHTOB, 
He06XO.l(HMbiX .l(JI5I o60CHOBaHH5I H paCCMOTpeHH5I )KaJI06bi. 

101. PerHcTpaiJ;H5I )Kano6or ocymecTBJI5IeTc5I IJ;eHTpoM no rrpe.n:ocTasneHHIO 
rocy.n:apcTBeHHbiX ycnyr, McDLI;, MHH3KOHOMpa3BHTH5I B )l(ypHane yqeTa )l(aJI06 
Ha perneHH5I H ,n:eHCTBH5I ( 6e3,n:eHCTBHe) IJ;eHTpa ITO rrpe,n:ocTaBJieHHIO 
rocy,n:apCTBeHHbiX ycnyr, ero .l(OJI)KHOCTHbiX JIHIJ;, )KypHaJie yqeTa )Kano6 Ha 
perneHH5I H .n:eiicTBH5I (6e3,n:eiicTBHe) McDI(, ero pa6on-mKoB, )KypHane yqeTa 
)l(aJI06 Ha perneHH5I H .n:eiicTBH5I (6e3,n:eiicTmre) MHH3KOHOMpa3BHTH5I (.n:anee -
)KypHan) B TeqeHHe O.l(HOrO pa6oqero .l(H5I CO .l(H5I ee IIOCTYIIJieHH5I C IIpHCBOeHHeM 
eii perHCTpaiJ;HOHHOrO HOMepa. 

102. 3a5IBHTeJIIO Bbl.l(aeTC5I paCIII1CKa B IIOJiyqeHHH OT Hero )KaJI06bi H HHbiX 
rrpe.l(CTaBJieHHbiX .l(OKyMeHTOB B IIHCbMeHHOH cpopMe Ha 6yMa)KHOM HOCHTeJie C 
YKa3aHHeM perHCTpaiJ;HOHHoro HOMepa )Kano6or, ,n:aTbi H speMeHH ee rrpHeMa, 

I 

rrepeqH5£ rrpe,n:cTaBJieHHbiX .l(OKyMeHTOB Herrocpe,n:CTBeHHO IIpH JIHqHoM IIpHeMe 
3a5IBHTeJI5I. 

B cnyL£ae rro,n:aqYJ )Kano6or s McDU: (Ha Hero HJIH ero pa6oTHHKa) 3a5IBHTemo 
Bbl.l(aeTC5I paCIIHCKa B IIOJiyqeHHI1 )KaJI06bi H I1HbiX rrpe.l(CTaBJieHHbiX .l(OKyMeHTOB 
B IIHCbMeHHOH cpopMe Ha 6yMa)KHOM HOCHTeJie C yKa3aHHeM perHCTpaiJ;HOHHOrO 
HOMepa )l(aJI06bi, ,n:aTbi H BpeMeHH ee rrpHeMa, rrepeqH5£ rrpe,n:cTaBJieHHbiX 
.l(OKyMeHTOB Herrocpe,n:CTBeHHO IIpH JIH'-IHOM IIpHeMe 3a5IBHTeJI5I. 

PacrrHcKa o perHcTpau,HH )Kano6or H rronyqeHHH ,n:oi<yMeHTOB c yKa3aHHeM 
perHcTpaiJ;HOI-IHoro HoMepa )Kano6or, ,n:aTbi H speMeHH ee rrpHeMa, rrepeqi-J5£ 
rrpe,n:cTasneHHbiX ,n:oKyMeHTOB, HarrpasneHHbiX L£epe3 McDU:, c HCIIOJib30BaHHeM 
HHcpopMaiJ;HOHHO-TeneKOMMYHHKaiJ;HOHHoii ceTH «I1BTepHeT», E,n:HHoro rropTana 
rocy,n:apcTseHHbiX H MYHHIJ;HIIaJibHbiX ycnyr ( cpyHKIJ;HH), Harrpasn5IeTc5I 
3a5IBHTeJIIO qepe3 opraHH3aiJ;HID IIO'-ITOBOH CB5I3H, HHyiD opraHH3aiJ;mD, 
ocylll,ecTnJI5IIDill,YID .l(OCTaBKY KOppeciiOH.l(eHU,HH, B Teqei-JHe 3 pa6oqHX .l(HeH CO 
.l(H5I HX perHCTpaiJ;HH. 

PacrrHcr<a o perHcTpaiJ;HH )Kano6or H rronyL£eHHH ,n:oKyMeHTOB c yr<a3aHHeM 
perncTpaiJ;HOHHoro HOMepa )Kano6or, ,n:aTbi H speMeHH ee rrpHeMa, rrepeL£H5I 
rrpe,n:cTasneHHbiX ,n:or<yMeHTOB, HarrpasneHHbiX qepe3 opraHH3au,m-o rroqTosoi:f 
CB5I3H, HHYIO opraHH3aL~HID, ocyll.I,eCTBJI5IIDll.J,YID .n:ocTasr<y r<oppecrroH,n:eHIJ,HH, 
Harrpasn5IeTC5I 3a5IBHTeJIID L£epe3 opraHH3aiJ,HIO rroqTosoi:f CB5I3H, HHYIO 
opraHH3aiJ,HIO, ocyLIJ,eCTBJI5IIDill,yiD JJ:OCTaBKY KoppeciiOH.l(eHIJ,HH, B TeL£eHHe 3 
pa6oqHX .l(HeH CO JJ:H5I HX perHCTpaU,HH. 

)Kano6a B TeL£eHHe o.n:Horo pa6oL£ero JJ:H5I co JJ:H5I ee perHcTpaiJ;HH rro.n:ne)KHT 
rrepe,n:aqe JJ:OJI)KI-IOCTHOMY JIHIJ,y, pa60THHKy, Ha.ZJ:eJieHHOMY IIOJIHOMOL£H5IMH ITO 
paCCMOTpeHHID )KaJI06. 

)Kano6bi, 3a HCKJIJOqeJ-IHeM )KaJI06 Ha pellieHH5I, IIpHH5ITbJe pyKOBOJJ:HTeJI5IMH 
opraHos, 1 rrpe,n:ocTaBJI5IIOll.I,HX rocy.n:apcTBeHHbre ycnyrH, paccMaTpnsaiDTC5I 
.l(OJI)l(HOCTHbiM JIHIJ;OM, pa60THHKOM, Ha.n:eneHHbiM IIOJIHOMOL£H5IMH ITO 
paCCMOTpeHHIO )Kano6. 

B cnyqae ecnH o6)KanyiDTC5I perneHH5I H .n:eiicTBH5I ( 6e3.n:eiicTBHe) 
pyr<oso,n;:r-ITemr TeppHTopnanbHoro opraHa, cTpyKTypHoro rro.n:pa3.n:eneHH5I, 
rrpe):(ocTaBJI5IIDill,ero rocy):(apcTBeHHyio ycnyry, )Kano6a paccMaTpHsaeTc5I 
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cooTBeTCTBYIOIII;HM opraHoM ncnonHHTeJibHOH BnacTH Pecny6nHKH KoMH B 
nop5I.n;Ke, npe.n;ycMoTpeHHOM ITonmKeHneM o6 oco6eHHOCT5IX no.n;aLIII II 
paCCMOTpeHII5I )KaJI06 Ha perneHII5I II .n;ei1cTBII5I (6e3.n;eJ:iCTBIIe) opraHOB I 

IIcnonHIITeJibHOH BnacTM Pecny6niiKM KoMII II IIX .[(OJI)KHOCTHhlX JIIIU, 
rocy.n;apCTBeHHbiX rpa)K.lJ:aHCKHX CJIY)Kaiii;IIX opraHOB IICnOJIHIITeJibHOH BJiaCTII 
Pecrry6niiKII KoMII, yTBep)K.[(eHHbiM rrocTaHoBneHIIeM ITpaBIITeJibCTBa 
Pecrry6niiKII KoMH oT 25 .n;eKa6p5I 2012 r. NQ 592 (.n;anee - ITonmKer-rne, 
YTBep)K.n;eHr-roe nocTaHoBner-riieM NQ 592). 

B cnyLiae ecm1 o6)KanyiOTC5I perneHII5I II .n;eJ:icTBII5I ( 6e3.n;eJ:icTBIIe) 
pyKOBO.[(IITeJI5I opraHa, npe.n;ocTaBJI5II-oru;ero rocy.n;apcTBeHHYIO ycnyry, 3a 
IICKJIIOLieHIIeM cnyLia5I, rrpe.n;ycMOTpeHHoro a63aQeM BTOpbiM HaCT05Iru;ero rryr-rKTa, 
)KaJI06a paccMaTpiiBaeTC5I B BbiWeCT05IIII;eM OpraHe ( IIpii ero HaJIIILIIIII) JIII60 B 
cnyLiae ero OTCYTCTBII5I paCCMaTpi1BaeTC5I Herrocpe,n;CTBeHHO pyKOBO.[(HTeJieM 
opraHa, rrpe.n;ocTaBJI5IIOIII;ero rocy .n;apcTBeHHYIO ycnyry, B nop5I.n;Ke, 
rrpe.n;ycMOTpeHHOM ITono)KeHHeM, yTBep)K.lJ:eHHbiM rrocTaHoBneHHeM NQ 592. 

Cpmm paccMOTpeHmr )Kano6 

103. )l{ano6a, IIOCTynHBilla5I B OpraH, rrpe.n:ocTaBJI5IIOIII;I1H rocy.n;apCTBeHHYIO 
ycnyry, n116o B BbrrnecT05IIII;HH opraH (npH ero HaJIHLIHH), M<DLC 
MHH3KOHOMpa3BHTH5I, no.n:ne)KHT paccMOTpeHHIO B TeLier-rHe 15 pa6oLIHX .n;HeH co 
.[(H5I ee perncTpaQIIH, a B cnyLiae o6)KaJioBaHH5I OTKa3a opraHa, 
rrpe.n:ocTaBJI5IIOIII;ero racy .n;apcTBeHHYIO ycnyry, M <1> U B rrpiieMe .n:oKyMeHTOB y 
3a5IBIITeJI5I JIH60 B I1CIIpaBJieHI1I1 L(OIIyW:eHHbiX OfieY:aTOK I1 OWH60K I1JII1 B cnyLiae 
06)KaJIOBaHH5I HapyrneHI15I ycTaHOBJieHI-IOrO CpOKa TaKIIX IICnpaBJieHHH - B 
TeLieHHe 5 pa60LII1X .[(HeH CO .[(H5I ee perHCTpaQIIH, eCJIH 6onee KOpOTKHe cpOKH 
paCCMOTpeHI15I )l<aJI06bi He ycTaHOBJieHbl opraHOM, npe.[(OCTaBJI5IIOW:I1M 
rocy.n;apcTBeHHYIO ycnyry, M<DU, MHH3KOHOMpa3BHTI15I, ynonHOMOLieHHbiMH Ha 
ee paccMoTpeHHe. 

ITepeLieHb ocHOBaHHH .n;mr OTKa3a B y,n;oBrreTBopeHIIH )KaJI06hr 
I1 nepeLieHh OCHOBaHHH L(JI5I OCTaBJieHH5I )KaJI06bi 6e3 OTBeTa 

104. Ocr-roBaHH5IMII L(JI5I OTKa3a B y.n;oBneTBopeHMH )Kano6hr 5IBJI5IIOTC5I: 
a) HaJIHY:Me BCTYfiMBWero B 3aKOHHYIO CI-IJIY pernem15I cy.n;a, ap6IITpa)KHOrO 

cy.n;a no )l<aJI06e 0 TOM )Ke npe.n:MeTe I1 no TeM )Ke OCHOBaHH5IM; 
6) fiOL(al:Ja )KaJI06bi JIIIQOM, nOJIHOMOLIII5I KOTOpOrO He nOL(TBep)KL(eHbi B 

rrop5I.n;Ke, ycTaHoBneHHOM 3aKoHo.n;aTeJibCTBOM PocciiHCKOH <De.n:epaQIIII; 
B) HaJIH'LJ:He perneHII5I no )Kano6e, IIpi1H5ITOrO paHee B COOTBeTCTBIIII C 

Tpe6oBaHII5IMI1 HaCT05IW:ero aL(MIIHIICTpaTIIBHOrO perJiaMeHTa B OTHOWeHIII1 TOrO 
:>I<e 3a5IBIITen5I II no TOMY )Ke npe.n:MeTy )KaJI06br; 

r) npii3HaHIIe )KaJI06bi He060CHOBaHHOH (perneHII5I II ,n;eHCTBI15I 
(6e3L(eHCTl3He) I1pii3HaHbl 3aKOHHhiMI1, OTCYTCTByeT HapyrneHIIe npaB 3a5IBI1TeJI5I). 
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1 05. B cny"tlae ecn11 B )l<ano6e He YK33aHa cpaMHnmr 3a5IBHTemr, 
HanpaBHBIIIero :>Kano6y, Hnii IIO"tJTOBbiH a,D:pec, no KOTOpOMY ,z:J:OJT:>KeH 6biTb 
HanpaBneH OTBeT, OTBeT Ha )Kano6y He ,z:J:aeTC5I. 

L(eHTP no npe,n:ocTaBneHHIO rocy,D:apCTBeHHbiX ycnyr, ,n:on:>KHOCTHoe nm.~;o, 
M<l>L(, MHH3KoHoMpa3BHTH5I, pa6oTHHK, Ha,z:J:eneHHbiH nonHOMO"tJI15IMI1 no 
paCCMOTpeHm-o )Kano6, npi1 nonyqeHI1I1 )Kano6bi, B KOTOpOH CO,D:ep)KaTC5I 
HeiJ;eH3ypHbie m160 OCKOp6I1TeJTbHbie BbipmKeHI15I, yrp03bi )KI13HI1, 3,D:OpOBbiO I1 
HMyii.J;eCTBY JJ:OmKHOCTHOfO JTHIJ;a, pa60THI1Ka, a TaK)Ke "tJJTeHOB HX ceMbi1, BIIpaBe 
OCTaBHTb )Kano6y 6e3 OTBeTa no cymecTBY nocTaBneHHbiX B HeH BonpOCOB I1 B 
Te"tJeHne 3 pa6o"tJHX ,z:J:Heli co ,z:J:H5I penicTpau;nH )Kano6bi coo6mHTb 3a5IBI1Temo, 
HanpaBHBIIIeMy :>Kano6y, o He,z:J:onycTHMOCTH 3noynoTpe6neHH5I npaBOM. 

B cny"tJae ecrrn TeKcT )Kano6br He no,z:J:,z:J:aeTc5I rrpo"LITeHHIO, OTBeT Ha )Karro6y 
He ,z:J:aeTC5I, 11 OHa He nO,z:J:JTe)KHT HanpaBJTeHHIO Ha paCCMOTpeHHe B 
rocy,D:apcTBeHHbiH opraH, opraH MeCTHoro caMoynpaBneHH5I, 
MnH3KOHOMpa3BHTH5I, M<PL( HJJH ,z:J:omKHOCTHOMY rrnu:y B cooTBeTCTBHH c HX 
KOMneTeHIJ;HeH, 0 LJ:eM B Te"lleHHe ceMH ,z:J:HeH CO ,z:J:H5I perHCTpaiJ;HH )l(aJJ06bi 
coo6maeTC5I 3a5IBHTeniO, ecnn ero c}_)aMHJTH5I H no"tJTOBbiH a,D:pec no,z:J:,z:J:aiOTC5I 
npoqTeHHIO. 

106. ITo pe3yrrbTaTaM paccMoTpeHH5I )Karro6br rrpHHHMaeTc5I OtJ:HO H3 
crre,z:J:yiOII.I;HX perneHHH: 

1) )J<arro6a YtJ:OBJJeTBOp5IeTC5I, B TOM qficJTe B cpopMe OTMeHbi npi1H5ITOfO 
perueHH5I, HCnpaBrreHH5I ,z:J:Onyii.I;eHHbiX oneqaTOK I1 Olll160K B BbltJ:aHHbiX B 
pe3yrrbTaTe npe,D:OCTaBrreHI15I rocy,D:apcTBeHHOH ycrryrH ,n:oKyMeHTax, B03BpaTa 
3a5IBHTeJJIO ,z:J:eHe)KHbiX cpe,D:CTB, B3I1MaHI1e KOTOpbiX He npe,D:yCMOTpeHO 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <l>e,D:epau;HH, HOpMaTYIBHbiMYI 
npaBOBbiMH aKTaMH cy6neKTOB PoccniicKofi <f>e,D:epau;Hn; 

2) B y,n:oBJJeTBOpeHI1I1 )Kan06bi OTI<a3biBaeTC5I. 
107. PerneHHe npHHHMaeTC5I B c}_:>opMe ar<Ta u;eHTpa no rrpe,LJ,ocTaBrreHmo 

rocy,D:apCTBeHHbiX ycrryr, M<PL(, MI1H3KOHOMpa3BI1TH5I. 
108. llpH y,n:oBneTBOpeHI1I1 )Karro6bi u;eHTp no npe,D:OCTaBneHHIO 

rocy,D:apCTBeHHbiX ycrryr, M<PL(, MHH3KOHOMpa3BI1TH5I npnHnMaiOT 
HCLI:epnbiBaiOII.I;He Mepbi ITO ycTpaHeHm-o Bbi5IBJJeHHbiX HapyrueHHH, B TOM "tJHCJTe 
no Bbi,z:J:aqe 3a5IBI1Temo pe3yrrbTaTa rocy,D:apcTBeHHOH ycrryrn, He no3,z:J:Hee 5 
pa6oql1X ,z:J:HeH CO ,ll,H5I npHH5ITI15I perneHH5I, eCJTH HHOe He ycTaHOBJJeHO 
3aKOHO,z:J:aTeJTbCTBOM PoccHHCKOH <f>e,D:epau:nn, 3aKOHO,z:J:aTeJTbCTBOM Pecny6nHKH 
KoMH. 

I10p5I,[(OK I1HcpOpMI1pOBaHI15I 3a5IBHTeJT5I 0 pe3yJTbTaTaX paCCMOTpeHJ15I 
)Karro6bi 

109. He rro3,n:Hee ,z:J:H5I, cne,z:J:yiOmero 3a ,z:J:HeM npHH5ITI15I perneHH5I, 
yK33aHHoro B nyHKTe 1 06 HaCT05III.J;ero a,n:MHHHCTpaTYIBHoro pernaMeHTa, 
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3a5IBHTemo B IIHChMeHHOM clJopMe I1 no ero )KeJiaHHIO B 3JieKTpOHHOH cpopMe 
HanpaBmieTC51 MOTHBHpOBaHHbiH OTBeT no pe3yJibTaTaM paCCMOTpeHH51 )l<aJI06bi. 

110. B MOTHBHpoBaHHOM OTBeTe no pe3yJibTaTaM paccMoTpeHH51 )KaJI06br 
yKa3biBaiOTC51: 

a) HaHMeHoBaHHe opraHa, npe.n:ocTaBJI51IOIIJ:ero rocy.n:apcTBeHHYIO ycnyry, 
M<f>U: paccMoTpesrnero )Kano6y, .n:omKHOCTb, cpaMHJIH51, HM51, oTqecTBO 
( nocJie.ZJ:Hee - npH HaJIHqHH) .ZJ:OJl)l(HOCTHOfO JIHIJ:a, pa60THHKa, npHH51BIIlero 
perneHHe no )Kano6e; 

6) HOMep, )laTa, MeCTO npHH51TI151 pellieHH51, BKJIIOqa51 CBe.UeHH51 0 
.uomKHOCTHOM JIHQe opraHa, npe.uocTaBmnomero rocy .uapcTBeHHYIO ycnyry, 
pa6oTHHKe M<f>U:, perneHHe HJIH .uei1cTBH51 (6e3.n:ei1cTBHe) KOToporo o6)KaJIYIOTc51; 

B) cpaMHJII151, HM51, OTqeCTBO (nOCJie)lHee- npH HaJIWUHI) HJlll HaHMeHOBaHHe 
3a51BHTemr; 

r) OCHOBaHH51 .UJI51 npHH51TH51 pellieHH51 ITO )J<aJio6e; 
.n:) npHH51TOe ITO )l<aJio6e perneHHe. 
111. B cny11:ae npH3HaHH51 )Kano6br ITO.UJie)Kamei1 y.uoBJieTBopeHHIO B OTBeTe 

3a51BHTeJIIO, YKa3aHHOM B no.unyHKTe 1 nyHKTa 1 06 HaCT051IIJ:ero 
a)lMHHHCTpaTHBHOfO perJiaMeHTa, )laeTC51 HHcj_:>OpMaQH51 0 )leHCTBI151X, 
ocymecTBJI51eMbiX QeHTpoM ITO ITpe.n:ocTaBneHHIO rocy.uapcTBeHHbiX ycnyr, 
MHOrocpyHKQHOHaJibHbiM QeHTpOM, ITpe.uycMOTpeHHOH qacTbiO 1.1 CTaTbH 16 
<f>e.uepanhHoro 3aKoHa OT 27 HIOJI51 2010 r. N~ 21 0-<1>3 «06 opraHH3aQHH 
ITpe.uocTaBJieHH51 rocy.uapcTBeHI-IbiX 11 MYHHQHITaJihi-IhiX ycnyr», B QeJI51X 
He3aMe)lJII1TeJibHOfO ycTpaHeHH51 Bhl51BJieHHbiX HapyrneHHH ITpH OKa3aHHI1 
rocy.uapCl"BeHHOH ycnyrH, a TaK)l<e ITpHHOC51TC51 I13BHHeHI151 3a )lOCTaBJieHHbie 
Hey.uo6CTBa H yKa3biBaeTC51 I1HcpOpMaQH51 0 )laJibHeHIIlHX )leHCTBI151X, KOTOpbre 
He06XO)li1MO COBeplliHTb 3a51BI1TeJII-o B QeJl51X ITOJiy"Y:eHH51 rocy.n:apCTBeHHOH 
ycnyr11. 

112. B cny11ae ITpH3I-IaHH51 )Kano6br, He ITO.UJie)Kamei1 y.uoBneTBopemn-o B 
OTBeTe 3a51BHTeJII-o, yKa3aHHOM B ITO.UITYHKTe 2 nyHKTa 106 HaCT051IIJ:ero 
a)lMHHHCTpaTHBHOfO perJiaMeHTa, )lai-oTC51 apryMeHTHpOBaHHbie pa3b51CHeHI151 0 
npHqHI-JaX npHH51TOfO perneHH51, a TaiOKe I1HcpOpMaQH51 0 nop51.ZJ:Ke 06)KaJIOBaHH51 
ITpi1H51TOfO pellieHI151. 

113. B cny11ae ycTaHosneHH51 B xo.ue HJIH no pe3yJibTaTaM paccMOTpeHH51 
)KaJI06bi npi13HaKOB COCTaBa a)lMHHHCTpaTHBHOfO npaBOHapyrneHH51, 
rrpe.uycMoTpeHHoro 3ai<OHO.UaTeJibCTBOM PoccHHCKOH <f>e.n:epaQHH o6 
3.ZJ:MHHI1CTpaTHBHbiX ITpaBOHapyrueHH51X, HJlH ITpH3HaKOB COCTaBa npecTyiTJieHH51 
.ZJ:OJI)l<HOCHIOe JIHQO, pa60THHK, Ha)leJieHHbiH ITOJIHOMO"Y:I151MI1 no paCCMOTpeHHI-0 
)KaJio6, He3aMe.UJIHTeJihHO (He IT03.ZJ:Hee 1 pa6o11:ero .ZJ:I-151 co .UI-151 ycTaHOBJieHH51 
yKa3aHHhiX o6cT051TeJihCTB) HaiTpaBJI51eT HMei-oiiJ:HeC51 MaTepHaJihi B opraHbi 
ITpoKypaTypbr. 

Ilop51.ZJ:OK 06)K3JlOBaHH51 perneHH51 ITO )KaJI06e 

114. 3a51BHTeJJh HMeeT npaBO 06)l<aJIOB3Tb perneHHe, ITpi1H5ITOe ITO )l(aJI06e, B 
ycTaHOBJieHHOM 33KOHO.ZJ:3TeJibCTBOM nop51)lKe. 
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' fiop5I.IJ:OK rronyL£eHH5I HHcpopMaiJJ1M 11 ,n:oKyMeHTOB, Heo6xo,n:11MbiX .n:mi 
060CHOBaHHSI l1 paCCMOTpeHI15I )KaJI06bi 

115. 3a5IBMTem, srrpase 3arrparrmBaTb .11 rronyLiaTb 11HcpopMaiJ,mo .11 
.1J:OKyMeHTbi, He06X0.1J:11Mbie .1J:JI5I 060CHOBaHI15I l1 paCCMOTpeH.l15I )l(aJI06bi. 

3a5IBMTeJib o6pall(aeTC5I B IJ,eHTp rro rrpe.n:ocTasneH11IO rocy.n:apcTBeHHhiX 
ycnyr, M<I>U,, M11H3KOHOMpa3B11T115I c 3a5IBJieHMeM Ha rronyL£enne 11H¢opMaiJ,11l1 11 
.IJ:OKyMeHTOB, He06X0.1J:11MbiX .1J:JI5I 060CHOBaHI15I l1 paCCMOTpeH115I )KaJI06bi (,n:anee -
3a5IBJieHiie) B IIHCbMeHHOH cpopMe Ha 6yMa)!<HOM HOC11TeJie, B 3JieKTpOHHOH 
cl_:>opMe. 

3a5IBJieHHe MQ)KeT 6biTb HarrpaBJieHO qepe3 opraHH3aiJ,l1IO IIOLJTOBOH CB5I3l1, 
HHYIO opramnaiJ,HIO, ocyll(eCTBJI5IIOil(YIO .n:ocTasr<y r<oppecrroH,n:eHIJ,HM, qepe3 
M<I>ll;, c MCIIOJih30BaHHeM HHcpopMaiJ,MOHHO-TeneKoMMYHHKaiJ,HOHHOH ceTH 
<d1HTepH'eT», a TaK)Ke MmKeT 6biTb I1pl1H5ITO rrpH JIHLJHOM IIpHeMe 3a5IBMTeJI5I. 

3a5IBJieHHe .n:omKHO co.n:ep)I<aTh: 
1) HaHMeHOBaHHe opraHH3aiJ,HH, ero .1J:OJI)KHOCTHOrO JIMIJ,a, B KOMIIeTeHIJ,HH 

KOTOporo HaX0.1J:l1TC5I I1HcpOpMaiJ,H5I l1 ,n:or<yMeHTbi Heo6X0.1J:I1Mbie .1J:J15I o60CHOBaHH5I 
.11 paccMoTpeHH5I )KaJio6hr; 

2) cl_:>aMHJIHIO, HM5I, OTLJ:eCTBO (rrocne,n:Hee - IIpH HaJIMLIHH), CBe,n:eHH5I 0 MeCTe 
)KI1TeJibCTBa 3a5IBHTeJI5I CpH3.11LJeCKOrO JlHIJ,a, a TaK)!<e HOMep (HOMepa) 
KOHTaKTHOrO TenecpoHa, a,n:pec (a,n:peca) 3JieKTpOHHOH IIOL!Tbl (rrp11 HaJ1.11qHH) l1 
IlOLITOBbiH a,n:pec, ITO KOTOpbiM ,n:omr<eH 6biTb HarrpaBJieH OTBeT 3a5IBI1TeJIIO; 

3) CBe,n:eHH5I 06 HHcl_:>OpMaiJ,l1l1 If ,n:oKyMeHTaX, Heo6X0.1J:l1MbiX .1J:J15I 
060CHOBaHH5I If paCCMOTpeHH5I )KaJI06bi. 

CpoK rrpe.n:ocTasneH115I 11HCpopMaiJ,H11 H ,n:oKyMeHTOB, Heo6xo.n;11MbiX .IJ:JI5I 
060CHOBaHH5I 11 paCCMOTpeHI15I )Kano6bi COCTaBJI5IeT 5 pa60LJHX ,n:HeH CO .1J:H5I 
per11CTpal.l,HH 3a5IBJ1eHH5I. 

0CHOBaH11H .1J:JI5I OTKa3a B rrpHeMe 3a5IBJieH115I He rrpe,n:ycMOTpeHO. 

Crroco6br 11HCpopM11poBaHM5I 3a5IBI1TeJI5I o rrop5I,n:Ke rro,n:aq.11 
H paCCMOTpeHI15I )l<aJI06bi 

116. J1HcpOpMaiJ,115I 0 IIOp5I,n:Ke IIO,n:aLJM If paCCMOTpeHH5I )KaJI06bi 
pa3Mell(aeTc5I: 

Ha I1HcpopMaiJ,110HHbiX CTeH,n:ax, pacrronmKeHHbiX B IJ,eHTpe rro 
rrpe.n:ocTasneHMIO rocy.n:apcTBeHHbiX ycnyr, M<DU; 

- Ha ocpHIJ,MaJibHbiX cai1Tax MMHHCTepcTBa, IJ,eHTpos rro rrpe.n:ocTaBneHMIO 
rocy.n:apcTBeHHbiX ycnyr, M<DU; 

- Ha E,n:HHOM rropTane racy ,n:apcTBeHHbiX .11 MYHHIJ,MIIaJibHbiX ycnyr 
( cpyHKIJ,H~); 

117. J1HCpopMaiJ,l1IO 0 IIOp5I,n:Ke rro,n:aqJi 11 paCCMOTpeHI15I )KaJI06bi MQ)KHO 
IlOJIYLIHTb: 

- rrocpe.n:cTBOM Tenecpmum:H CB5!311 rro HoMepy IJ,eHTpa rro rrpe.n:ocTaBneH11IO 
rocy.n:apcTBeHHbiX ycnyr, M<DU; 

- IIOCpe,n:CTBOM cpaKCI1MHJibHOrO C006Il(eHM5I; 
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- npH nHqHoM o6par.u;eHHH B u;eHTpe no npe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX 
ycnyr, M<l>U:; 

- no 3neKTpOHHOH noqTe B u:eHTpe no npe,n:ocTaBneHHIO rocy.n:apcTBeHHbiX 
ycnyr; 

npH nHCbMeHHOM o6paiiJ:eHIUi B U:eHTpe no npe,n:OCTaBneHHIO 
rocy,n:apcTBeHHbiX ycnyr; 

- nyTeM ny6nHqHOfO HHcj)OpMllpOBaHIUI.». 


