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Pecny6JIHKH KoMH OT 17.05.2016 .N'!! 1255 «06 YTBepm,n:euuu 
A.li.MHHHCTpaTusuoro perJiaMeHTa npe,ll,ocTaBJieuun rocy,ll,apcTBeuuoii ycJiyru 

flO Ha3uaqeHHIO H BbiUJiaTe rocy)J.apCTBeHHOU COI.(H3JibHOH UOMOII(H B BH)J.e 
noco6un ua onJiaTy npoe3)J.a B o6m:ecTBeHHOM TpaucnopTe rpam,n:auaM 

nmKuJioro Bo3pacTa» 

B n:emix yiTopH.n;oqeHHH pa6oTbi ITO ITpe.n:ocTaBrreHHIO rocy.n:apcTBeHHoii 

ycrryrH ITO Ha3HaqeHHIO H BbiiiJiaTe rocy.n;apCTBeHHOH CO[(HaJibHOH ITOMOI[(H B BH.n;e 

IToco6HH Ha oiTrraTy ITpoe3.n;a B o61[(eCTBeHHOM TpaHciTopTe rpa)l(.n;aHaM ITmKHrroro 
B03pacTa, 

npui~a3biBaiO: 

1. BHeCTH B llpHKa3 AreHTCTBa Pecrry6rrHKH KoMH rro con:Ham:.HoMy 
pa3BHTHIO KoMH oT 17.05.2016 N~ 1255 «06 yTBep)l(.n:eHHH A.n;MHHHCTpaTHBHoro 
perrraMeHTa ITpe.n;ocTaBJieHHH rocy.n;apCTBeHHOH ycrryrH ITO Ha3HaqeHHIO H BbiiiJiaTe 
rocy.n;apCTBeHHOH CO[(HaJibHOH ITOMOI[(H B BH.n;e ITOC06HH Ha OITJiaTy ITpOe3.n;a B 

o61[(eCTBeHHOM TpaHciTopTe rpa)l(.n:aHaM ITO)I(HJioro B03pacTa» crre.n;yiOI[(He 
If3MeHeHII51: 



A,n:MHHHCTpanmHhiH pernaMeHT ITpe.n:ocTaBneHH5I rocy.n:apcTBeHHOH ycnyrH 
ITO Ha3HaiieHHIO H BbiiTnaTe rocy,n:apCTBeHHOH COU:HanbHOH ITOMOII(H B BH,n:e 
IToco6H5I Ha oiTnaTy ITpoe3,n:a B o6:w:ecTBeHHOM TpaHciTopTe rpa)l(,n:aHaM ITO)l(Hnoro 
B03paCTa H3ll0)l(HTb B pe,n:aKU:HH cornaCHO ITpHllO)l(eHHIO, K HaCT05III(eMy ITpHKa3Y. 

2. HaCT05IIIJ;HH ITpHKa3 BCTyiTaeT B CHny ITO HCTeiieHHH ,n:eC5ITH ,n:HeH ITOCne 
ero ocpHU:HanoHoro oiTy6nHKOBaHH5I. 

MHHHCTp Tpy,n:a, 3aH5ITOCTH 
H cou:HanoHoli 3a:W:HTbi PeciTy6nHKH KoMH E.r. rpH6KoBa 



fipliJIO)I(eHHe 

K IIpHK83Y MHHHCTepcTBa 
Tpy,n:a, 3aH5ITOCTH H COI.I,HaJibHOM 3aiUHTbl 

Pecny6nHKH KoMH 

«~» 0 2.. 202 2.. r. N2 ~ 1:-l. 

A,nMuuucTpaTHBHhiH per JiaMeHT 
npe,nocTaBJieuun rocy,napcTseuuou ycJiyru no ua3uaqeuum u BhiDJiaTe 

rocy,napCTBeHHOU CO.QUaJihHOU UOMOIIJ.H B BH)J;e UOC06HH Ha ODJiaTy DpOe3,na B 
o6IIJ.eCTBeuuoM TpaucnopTe rpa~auaM no~uJioro B03pacTa 

I. 06IIJ.ue UOJIO~eHHH 

flpe,nMeT pery JiupOBaHHH a,nMHHHCTpaTHBHOfO per JiaMeHTa 

1. A,n:MHHHCTpaniBHDIM pernaMeHT npe,n:ocTaBneHH51 rocy,n:apcTBeHHo:H: 
ycnyrH no H83HaqeHHIO H BhiiTJiaTe rocy,n:apCTBeHHOM COI.I,HaJibHOM nOMOIIJ,H B BH,[(e 
noco6H51 Ha onnaTy npoe3,n:a B o6rn:ecTBeHHOM TpaHcnopTe rpa)l(,n:aHaM no)I(HJioro 
B03pacTa (,n:anee - a,n:MHHHCTpaTHBHhiM pernaMeHT, rocy,n:apcTBeHHa51 ycnyra), 
p83pa6oTaH B I.I,eJI5IX nOBbiiiieHH51 KaqecTBa H ,[(OCTynHOCTH pe3yJioTaTOB 
npe,n:ocTaBJieHH51 rocy,n:apcTBeHHo:H: ycnyrH H ycTaHaBJIHBaeT nop51,n:oK, 
nOCJie,[(OBaTeJibHOCTh H CpOKH a,[(MHHHCTpaTHBHhiX npoi.I,e,n:yp H 
a,n:MHHHCTpaTHBHbiX ,n:e:H:cTBHM rocy,n:apcTBeHHbiX yqpe)l(,n:eHHM Pecny6nHKH KoMH 
- I.I,eHTpOB no npe,[(OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr B C~epe COI.I,HaJibHOM 
3aiUHThi HaceneHH51 (,n:anee - I.I,eHTpoi no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX 
ycnyr ), nop5I,[(OK B3aHMO,[(eMCTBH51 Me)l(,[(y I.I,eHTpaMH no npe,n:OCTaBJieHHIO 
rocy,n:apCTBeHHbiX ycnyr H 3a5IBHTeJI51MH npH npe,[(OCTaBJieHHH rocy,n:apCTBeHHOM 
ycnyrH. 

B3aHMo,n:e:H:cTBHe I.J,eHTpa no npe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr c 
rocy,n:apcTBeHHbiM . aBTOHOMHhiM yqpe)l(,n:eHHeM Pecny6nHKH KoMH 
«MHoro<j?yHKI.I,HOHaJibHbiM I.I,eHTp npe,[(OCTaBJieHH5l rocy,n:apCTBeHHbiX H 
MYHHI.I,HnanhHbiX ycnyr Pecny6nHKH KoMH» (,n:anee - Mci>l() onpe,n:en51eTC51 
COrJiaiiieHHeM, 3aKJIIOqaeMbiM Me)l(,[(y MHHHCTepCTBOM Tpy,n:a, 3aH5ITOCTH H 
coi.I,HaJihHOM 3aiiJ,HThi Pecny6nHKH KoMH (,n:anee- MHHHCTepcTBO) H Met> I(. 

Kpyr 3aHBHTeJieii 

2. 3a5IBHTeJI51MH Ha npe,n:OCTaBJieHHe rocy,n:apCTBeHHOM ycnyrH 51BJI5IIOTC51 
rpa:>I<,[(aHe nO)I(HJIOfO B03pacTa (My:>I<qHHhl CTapiiie 60 JieT, )l(eHIIJ,HHhl CTapiiie 55 
neT), nonyqaiOII.I,He CTpaXOBbie neHCHH no CTapOCTH, neHCHH 3a BbiCJiyry JieT B 
COOTBeTCTBHH C ~e,n:epaJihHhiM 3aKOHO,[(aTeJihCTBOM, 51BJI5IIOIIJ,HeC5l qJieHaMH 
MaJIOHMYIUHX ceMeH HJIH MaJIOHMYIUHMH O,[(HHOKO npO)I(HBaiOIUHMH rpa)l(,[(aHaMH 
(,n:anee - 3a5IBHTeJib HJIH MaJIOHMYIUHM rpa)l(,[(aHHH). 

3. OT HMeHH 3a5IBHTene:H:, B I.I,eJI5IX nonyqeHHH rocy,n:apcTBeHHOM ycnyrH 
MoryT BbiCTynaTb JII1IJ;a, HMeiOIUHe TaKoe npaBO B COOTBeTCTBHH C 
3aKoHo,n:aTeJibCTBOM PoccH:H:cKo:H: <t>e,n:epai.I,HH, nH6o B cHny Ha,n:eneHH51 HX 



3aJIBHTeJUIMH B nop51~Ke, ycTaHOBJieHHOM 3aKoHo~aTeJihCTBOM PoccuH:cKoii 
<l>e~epal(HH, COOTBeTCTBYIOII(HMH nOJIHOMOqH5JMH. 

Tpe6osaHHH K nopH)l;Ky uu«J>opMuposauuH 
o npe)l;ocTaBJieuuu rocy)l;apcTBeuuoii ycJiyru 

4. IIop.SI.IJ:OK nonyqeHM.SI MH<l_lopMaU:MM JIMU:aMM, 3aMHTepecoBaHHhiMM B 
npe,n;ocTaBneHMM rocy,n;apcTBeHHOH ycnyrM, no BonpocaM npe,n;ocTaBneHM.SI 
rocy,n;apCTBeHHOH ycnyrM M ycrryr, KOTOpbie .SIBJI51IOTC.SI He06XO,ll;MMbiMM M 
o6513aTeJibHhiMH ~JI.SI npe,n;ocTaBneHM51 rocy,n;apcTBeHHoii ycnyrH, CBe~eHHH o xo,n;e. 
npe,n;ocTaBJieHM51 YKa3aHHhiX ycrryr, B TOM qHcne c Hcnonh30BaHHeM E,n;HHoro 
nopTana rocy,n;apcTBeHHhiX H MYHMU:HnarrhHhiX ycrryr ( <l_lyHI<U:Hii), o<l_lHU:HaJihHoro 
ca:H:Ta opraHa HcnorrHMTeJihHOH BnacTH Pecny6nHKH KoMH, npe.n:ocTaBJI51IOIU:ero 
rocy,n;apcTBeHHYIO ycrryry. 

5. HH<l_lopMau:mo no BonpocaM npe,n;ocTaBrreHH.SI rocy.n:apcTBeHHOH ycnyrH, B 
TOM qHcrre cBe,n;eHH51 o xo,n;e npe,n;ocTaBrreHM51 rocy,n;apcTBeHHOH ycrryrH JIHU:a, 
3aHHTepecoBaHHbie B npe,n;ocTaBrreHHH ycrryrH, MoryT norryqMTh Henocpe,n;cTBeHHo: 

- B MMHHCTepcTBe, B u:eHTpax no npe,n;ocTaBrreHHIO rocy,n;apcTBeHHhiX ycrryr 
no MecTy cBoero npmKHBaHH51 (perHcTpaU:HH), M<l>U:; 

- no cnpaBoqHhiM Tene<PoHaM; 
B ceTH HHTepHeT (Ha 

(http://mintrudsoc.rkomi.ru), u:eHTpoB 
ycrryr); 

ocpHI(HaJibHOM ca:H:re MHHHCTepcTBa 
no npe.n:ocraBneHHIO rocy,n;apcrBeHHhiX 

- nocpe.[(CTBOM <l_le,n;epaJibHOH rocy,n;apCTBeHHOH MH<l_lOpMaU:HOHHOH CHCTeMhi 
«E,n;HHhiH nopTarr rocy,n;apcTBeHHhiX H MYHHU:HnarrhHhiX ycrryr ( <PYHKU:Hii)» -
gosuslugi.ru (,n;arree- E,n;HHhiH nopTarr rocy,n;apcTBeHHhiX M MYHMU:HnarrhHhiX ycrryr 
( <)_)yHKU:MH)); 

- HanpaBHB nHcbMeHHoe o6pall(eHHe B MHHHCTepcTBO, l(eHTp no 
npe~OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr qepe3 opraHH3aU:HIO noqTOBOH CB.SI3H, 
JIH60 no 3JieKTpOHHOH noqTe. 

J1Hu:a, 3aHHTepecoBaHHbie B npe,n;ocTaBJieHMM ycrryrH, BnpaBe nonyqHTb no 
TerrecpoHy MH<l_lopMau:mo no BonpocaM npe,n;ocTaBJieHH51 rocy,n;apcTBeHHOH ycrryrH 
B Be)J<JIHBOH <l_lopMe, 6biCTpO, qeTKO H no cym;eCTBY nocTaBJieHHOfO BOnpoca. IJpH 
KOHCYJihTHpoBaHMH no Tene<)_)oHy ,n;OJI)KHOCTHoe JIHU:O MHHMCTepcTBa, cnel(HaJIHCT 
U:eHTpa no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr Ha3hiBaeT CBOIO <l_laMMJIHIO, 
HM51, oTqecTBO, ,n;oJT)KHOCTh, a TaK)J<e HaHMeHoBaHMe CTPYKTypHoro no,n;pa3,n;erreHM.SI,_ 
B KOTOpoe o6paTMJIOCb JIMU:O, 3aHHTepeCOBaHHOe B npe,n;OCTaBJieHHH 
rocy,n;apcTBeHHOH ycnyrH. 

KpoMe Toro, JTHU:a, 3aHHTepecoBaHHbie B npe,n;ocTaBneHHH ycnyrH, BnpaBe 
nonyqHTh no TenecpoHy HH<l_lopMaU:HIO o MecTe pa3Mem;eHH51 cBe,n;eHHH Ha E,n;HHOM 
nopTane rocy,n;apcTBeHHhiX H MYHHU:HnarrhHhiX ycnyr ( <PYHKU:Hii) no BonpocaM 
npe,n;ocTaBrreHM.SI rocy,n;apcTBeHHOH ycnyrM. 

HHcpopMHpoBaHHe no BonpocaM npe~ocTaBJieHH51 rocy,n;apcTBeHHOH ycnyrH 
no Tene<PoHy He ,n;omKHO npeBhiiiiaTb 15 MMHyT. 

IIpH o6pam;eHHM JIHU:, 3aHHTepecoBaHHhiX B npe,n;ocTaBneHHH ycnyrH, 
nocpe,n;CTBOM 3JTeKTpOHHOH noqTbi OTBeTbi HanpaBJT.SIIOTC.SI B <PopMe ::meKTpOHHOfO 
,n;oKyMeHTa no a,n;pecy 3JTeKrpoHHoii noqThi, yKa3aHHOMY B o6pam;eHHM, HJIM B 



TIHCoMei-IHOM c]_)opMe TIO noqTOBOMY a.n;pecy, YKa3aHHOMY B o6pall(eHHH ( ecnH OTBeT 
B COOTBeTCTBHH C o6pall(eHHeM .[(Oll)KeH 6oiTb HanpaBneH B TIHCoMeHHOM c]_)opMe 
qepe3 opraHH3al(lHO noqTOBOM CBH3H). 

I1H<l_}OpMMpOBaHMe 3a.HBMTeneif 0 nop.H.[(Ke M YCllOBMHX npe.[(OCTaBJieHMH 
rocy.n;apcTBeHHOM ycnyrM qepe3 M<t>I( ocyll(eCTBnHeTCH B cooTBeTCTBMH" co 
CTaH.n;apToM o6cny)KMBaHMH 3aHBMTeneM: npH npe.n;ocTaBneHMM rocy.n;apcTBeHHhiX M 
MYHHI(HnannHoiX ycnyr B M<l>I(, yTBep)K.[(eHHbiM nocTaHoBneHMeM TipaBHTenoCTBa 
Pecny6nMKM KoMH OT 30 .n;eKa6pH 2017 NQ 682 (.n;anee- CTaH.n;apT o6cny)KMBaHHH 
B M<t>I(). 

6. I1H<l>opMal(MH no BOnpoCaM npe.[(OCTaBJieHMH ycnyr, KOTOpDie HBJ1HIOTCH 
Heo6XO.[(MMDIMM M o6.H3aTeJ1bHbiMM .[(JUI npe,n:OCTaBJieHMH rocy.n;apCTBeHHOH ycnyrM,
He npe.[(OCTaBJI.HeTCH, B CBH3H C OTCYTCTBMeM ycrryr, He06XO.[(HMbiX M 06H3aTeJ1bHDIX 
.n;rrH npe.n;ocTaBneHMH rocy.n;apcTBeHHOH ycnyrM. 

7. TiopH,n:oK, <PopMa, MecTo pa3Mell(eHHH 11 cnoco6DI nonyqeHHH cnpaBoqHoif 
HH<i:>OpMal(HH, B TOM qli(CJ1e Ha CTeH,n;ax B MeCTaX npe,n;OCTaBneHMH 
rocy.n;apCTBeHHOM ycnyrM M ycnyr, KOTOpoie HBJ1HIOTCH He06XO.[(HMbiMM M 
o6.H3aTennHbiMM .n;nH npe.n;ocTaBneHMH rocy.n;apcTBeHHOM ycnyrw 11 B 
MHOro<i_}yHKI(MOHallbHOM l(eHTpe. 

I1H<l_}opMal(MH o nopH.n;Ke npe.n;ocTaBneHHH rocy.n;apcTBeHHoif ycnyrM, a TaK)Ke 
rpa<l_}MK npHeMa rpa)K.n;aH .n;nH KOHcynoTal(MH no BonpocaM npe.n;ocTaBneHMH 
rocy,n:apCTBeHHOM ycnyrM pa3Mell(eHbi Ha MH<i_}OpMal(MOHHOM CTeH,n;e 
MHHMCTepcTBa, u;eHTpOB no npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX ycnyr, B 
MH<l_}opMal(MOHHbiX MaTepHarrax (6poiiiiOpax, 6yKneTax), Ha E.n;HHOM nopTane 
rocy.n;apcTBeHHOIX 11 MYHHI(HnanoHOIX ycrryr ( <PYHKI(HH), Ha o<i_)Hn;HanoHOM caH:Te 
MHHMCTepcTBa, u;eHTpoB no npe.n;ocTaBneHMIO rocy.n;apcTBeHHOIX ycnyr. 

Ha o<i_)Mu;ManoHOM caH:Te MMHMCTepcTBa, u;eHTpoB no npe.n;ocTaBneHHIO 
rocy.n;apcTBeHHhiX ycnyr, Ha E.n;MHOM nopTane rocy.n;apcTBeHHbiX M 
MYHMI(MnarroHDIX ycnyr ( <l>YHKI(HH), B <i_)e.n;epanoHOH rocy.n;apcTBeHHOH 
HH<i_}opMal(HOHHOM CMCTeMe «<l>e.n;epanbHDIH peecTp rocy.n;apcTBeHHDIX 11 
MYHHI(MnanoHhiX ycnyr ( <l>YHKI(HH)» (.n;anee - PeecTp) pa3Mell(eHa cne.n;yiOll(aH 
HH<i_)OpMal(MH: 

- TeKCTDI 3aKOHO.[(aTeJ1bHbiX 11 HHbiX HOpMaTMBHbiX npaBOBbiX aKTOB, 
co.n;ep)Kall(HX HOpMbi, pernaMeHTHpyiOII(He npe.n;ocTaBneHMe rocy.n;apcTBeHHOH 
ycnyrM; 

- HaCTOHII(MH a.[(MMHMCTpaTMBHbiH pernaMeHT; 
- cnpaBoqHa.H HH<i_}OpMal(HH: 
MecTo HaXO)K.[(eHHH M rpa<i_)HKH pa6oToi MHHHCTepcTBa, ero cTpyKTYPHhiX 

no.n;pa3.n;eneHHH, u;eHTpoB no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr; 
yiiacTBYIOII(HX B npe.n;ocTaBneHHM rocy.n;apcTBeHHOH ycnyrH, a TaK)Ke M<l>I(; 

cnpaBOqHbie Tene<l_}OHbi CTpyKTypHbiX no.n;pa3.n;eneHMH MMHMCTepCTBa, 
l(eHTpOB no npe.[(OCTaBneHHIO rocy.n;apCTBeHHbiX ycnyr, yqacTBYIOll(HX B 
rrpe.n;ocTaBrreHMM rocy.n;apcTBeHHOH ycnyrM, B TOM qMcne HOMep Tene<i_}oHa
aBTOHH<i_)opMaTopa; 

a.n;pec o<i_}Mu;ManbHbiX ca:H:ToB MMHMCTepcTBa, u;eHTpoB no npe.n;ocTaBneHMIO 
rocy.n;apCTBeHHbiX ycnyr B MH<l_}OpMal(MOHHO-TeneKOMMYHMKal(HOHHOM C.eTM 
«I1HTepHeT», CO,l(ep)Kall(HX HH<i_)OpMaiJ;HIO 0 rrpe.[(OCTaBneHHH rocy.n;apCTBeHHOM 



ycnyr:a H ycnyr, KOTOpbie 5IBJI5IIOTC5l He06XOJJ:HMhiMH H 065l3aTeJibHbiMH JJ:JI5I 
npe,n;ocTaBneHH5l rocy,n;apcTBeHHOM ycnyr:a; 

a.npec caiha M<l>L(- http://mydocumentsll.ru/ 
a.npec E.n:aHoro nopTana rocy.napcTBeHHbiX H MYHHD;HnaJibHbiX ycnyr 

(cpyHKD;Hii)- https://www.gosuslugi.ru/ 
a.npec Ha ycnyr:a oKa3biBaeMbie B 3JieKTpoHHOM BH.[(e Ha E.nHHOM nopTane 

rocy.napcTBeHHbiX H MYHHU:HnanhHbiX ycnyr ( cpyHKU:Hii) 
https://gosuslugi.ru/60023 8/1. 

Ha E.nHHOM nopTane rocy.napcTBeHHbiX H MYHHU:HnaJibHbiX ycnyr ( cpyHKU:Hii) 
TaK:>Ke pa3MeiiJ;aeTc5l cne.nyroll(a5l HH<]?opMaU:H5I: 

a) HcqepnbiBaiOII(HM nepeqeHb .[(OKyMeHTOB, He06XO.[(HMbiX .[(JI.H 
npe.[(OCTaBJieHH5l rocy.napCTBeHHOH ycnyrH, Tpe6oBaHH5l K OcpOpMJieHHIO .. 
YKa3aHHbiX .noKyMeHTOB, a TaK:>Ke nepeqeHb .noKyMeHTOB, KOTOpbie 3a5IBHTeJib 
BnpaBe npe,n;CTaBHTb no C06CTBeHHOH HHHD;HaTHBe; 

6) Kpyr 3a5IBHTeneH:; 
B) cpoK npe,n;ocTaBJieHH5l rocy.napcTBeHHOH ycnyr:a; 
r) pe3yJibTaTbi npe,n;ocTaBJieHH5l rocy,n;apcTBeHHOH ycnyr:a, nop5I.[(OK 

npe.[(CTaBJieHH5l .[(OKyMeHTa, 5IBJI5IIOII(efOC5l pe3yJihTaTOM npe.[(OCTaBJieHH5l 
rocy.napcTBeHHoii ycnyr:a; 

.n) pa3Mep rocy.napCTBeHHOH nOIIIJIHHbi, B3HMaeMOH 3a npe.[(OCTaBJieHHe 
rocy.napcTBeHHOH ycnyr:a; 

e) :acqepnbiBaiOIIJ;HH nepeqeHb OCHOBaHHH ,li;JI5l npHOCTaHOBJieHH51 HJIH OTKa3a 
B npe.nocTasneHHH rocy.napcTBeHHOH ycnyr:a; 

)I<) o npase 3a5IBHTen5l Ha .nocy.ne6Hoe (BHecy.ne6Hoe) o6:>KanoBaH:ae 
.[(eHCTBHH (6e3.[(eHCTBH5I) H peiiieHHH, npHH51TbiX ( ocyll(eCTBJI5leMbiX) B XO.[(e 
npe.nocTaBneHH5l rocy.napcTBeHHoii ycnyr:a; 

3) <!JopMbi 3a.HBJieHHH (yBe.[(OMJieHHH, C006Il(eHHH), HCnOJib3yeMbie npH 
npe.nocTaBneHHH rocy.napcTBeHHOH ycnyr:a. 

I1HcpopMaU:H51 no sonpocaM npe.nocTaBJieHH5l rocy,n;apcTBeHHOH ycnyr:a 
MO:>KeT 6biTb nonyqeHa no Tene<]?oHy :U:eHTpa Tene<]?oHHoro o6cny:>KHBaHH5l 
rpa:>K.[(aH H opraHH3au::aH: E.n:aHoro nopTana rocy.napcTBeHHbiX H MYHHU:HnaJibHbiX 
ycnyr (<]?yHKU:HH)- (8-800) 100-70-10. 

I1HcpopMaU:HH Ha E.nHHOM nopTane rocy.napcTBeHHbiX H MYHH[(HITaJibHbiX 
ycnyr ( cpyHKU:HH) o nop5I.[(Ke H cpoKax npe.nocTaBJieHH5l rocy.napcTBeHHOH ycnyrH 
Ha OCHOBaHHH CBe.[(eHHH, CO.[(ep)l{all(HXC51 B PeecTpe, npe.[(OCTaBJI5leTC5l 3a5IBHTeJIIO 
6ecnnaTHO. 

,[(ocTyn K HHcpopMaU:HH o cpoKax H nop5I.[(Ke npe.nocTasneHH5l ycnyr:a 
ocyll(eCTBJI5leTC5l 6e3 BbiiTOJIHeHH5l 3a5IBHTeJieM KaKHX-JIH60 Tpe6oBaHHH, B TOM 
q:acne 6e3 :acnoJib30BaHM5l nporpaMMHoro o6ecneqeHM5l, ycTaHOBKa KOToporo Ha· 
TeXHMqecKMe cpe.[(CTBa 3a5IBMTeJI.H Tpe6yeT 3aKJIIOqeHH5l JIMU:eH3MOHHOrO MJIM MHOrO 
cornarneHH51 c npaBoo6na.naTeneM nporpaMMHoro o6ecneqeHM5l, 
npe.nycMaTpHBaiOII(ero B3MMaHMe nJiaTbi, perMCTpaU:MIO HJIM aBTOpH3aU:MIO 
3a5IBMTeJI5l MJIH npe.[(OCTaBJieHHe HM nepCOHaJibHbiX .[(aHHbiX. 



II. CTau~apT npe~ocTaBJieHHH rocy~apcTseuuoif ycJiyru 

HauMeuosauue rocy~apcTBeuuoif ycJiyru 

8. HaHMeHoBaHHe rocy.n;apcTBeHHOM ycnyrH: Ha3HaqeHHe H m.mnaTa 
rocy.n;apCTBeHHOH CO~HaJihHOH IIOMO~H B BH,[(e IIOC06HH Ha OIIJiaTy rrpoe3,[(a B 
o61I(eCTBeHHOM TpaHcrropTe rpa)l(.n;aHaM IIO)I(Hnoro B03pacTa (.n;anee - rroco6He Ha 
orrnaTy rrpoe3.n;a HnH rocy.n;apcTBeHHa51 ycnyra). 

HauMeuosauue 
opraua ucnoJIHHTeJILI-IOH BJiacTu Pecny6JIHKH KoMn, 

npe~ocTaBJIHIDIIJ,ero rocy,ll,apcTseuuyro ycJiyry 

9. rocy.n;apCTBeHHa51 ycnyra rrpe.[(OCTaBn51eTCH ~eHTpaMH ITO 
rrpe.[(OCTaBneHHIO rocy.n;apCTBeHHhiX ycnyr, B OTHOllleHHH KOTOphiX MHHHCTepCTBO 
OCyll(eCTBJIHeT cpyHK~HH H IIOJIHOMOLfH51 yqpe.[(HTeJIH rocy.n;apCTBeHHhiX 
yL£pe)l(.n;eHHM Pecrry6nHKH KoMH. 

,L(nH rronyqeHHH rocy.n;apcTBeHHOM ycnyrH 3aHBHTenh BrrpaBe o6paTHThC51 B 
ni06o:H: MCI>I( Ha TeppHTopHH Pecrry6nHKH KoMH, yrronHoMoL£eHHhiM Ha 
opraHH3a~HIO B IIpe.[(OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH B LfaCTH IIpHeMa H 
perHCTpa~HH ,[(OKyMeHTOB y 3a5IBHTeJI51, 3aiipOCOB B opraHhi H opraHH3aU:HH, B 
pacrrop5I)I(eHHH KOTOphiX HaX0,[(51TC51 He,[(OCTaiOII(He ,[(OKyMeHThi ( CBe,[(eHHH), H 
Bhi.[(aL£H pe3ynhTaTa (yBe.n;oMneHHH) rrpe.n;ocTaBneHH51 rocy.n;apcTBeHHOM ycnyrH 
3a5IBHTeniO, B TOM L£Hcne o6ecrreL£eHHe 6ecrrnaTHoro .n;ocTyrra K E.n;HHoMy rropTany 
rocy.n;apcTBeHHhiX H MYHHU:HrranhHhiX ycnyr ( cpyHKU:HH) .n;nH rro.n;aqH 3a51BneHHH, 
,[(OKyMeHTOB, HHcpOpMa~HH, He06XO.[(HMhiX ,[(JIH rronyqeHH51 ycnyrH B 3J1eKTpOHHOH 
cpopMe. 

Opraubl u oprauu3auuu, yqacTByioll(ue B npe~ocTaBJieuuu 
rocy~apcTBeuuoif ycJiyru, o6paiiJ,euue B KOTOphle ueo6xo~nMo 

,li,JIH npe~OCTaBJieHHH rocy,ll,apCTBeHHOH ycJiyru 

10. OpraHhi HcrronHHTeJihHOH BJiacT:a Pecrry6n:aK:a KoM:a :a opraHhi MeCTHoro 
caMoyrrpaBnemur B Pecrry6nHKe KoMH, a TaK)Ke opraHH3aU:HH B rrpe.n;ocTaBneHHH 
rocy.n;apCTBeHHOM ycnyrM He yL£aCTBYIOT. 

11. IIpH rrpe.n;ocTaBneHMM rocy.n;apcTBeHHo:H: ycnyrM 3arrpell(aeTc51 Tpe6oBaTh 
OT 3aHBHTene:H: ocyll(eCTBJ1eHH51 .n;eMCTBHM, B TOM LfHCne cornacoBaHMH, 
Heo6XO,[(HMhiX ,[(J151 rronyL£eHMH rocy.n;apCTBeHHOM ycnyrH M CB513aHHhiX C 
o6pall(eHHeM B MHhie rocy.n;apcTBeHHhie opraHhi, opraHhi MeCTHoro 
caMoyrrpaBneHHH, opraHM3a~MH, 3a MCKJIIOLfeHHeM rronyL£eHM51 ycnyr H rronyL£eHMH. 
,[(OKyMeHTOB M HHq)OpMa~HH, rrpe.[(OCTaBJI51eMhiX B pe3yJihTaTe rrpe.[(OCTaBneHMH 
TaKHX ycnyr, BKJIIOLfeHHhiX B IIepeqeHh ycnyr, KOTOphie 5IBJIHIOTC51 Heo6xo.n;HMhiMH 
H o6513aTenhHhiMH .n;nH rrpe.n;ocTaBneHH51 rocy.n;apcTBeHHhiX ycnyr, yTBep)l(.n;eHI-ihiM 
IIpaBHTeJihCTBOM Pecrry6JIMKH KoMH. 



Onncaune pe3yJJ~>TaTa 
npe,nocTaBJieuun rocy,napcTBeuuoii ycJJyru 

12. Pe3yJihTaTOM npe.n:ocTaBnemui rocy.n:apcTBeHHOM ycnyrH 51BmieTc51: 
- Ha3HaqeHHe H BbiiiJiaTa noco6H51 Ha onnaTy npoe3.n:a H HanpaBJieHHe 

3a51BHTemo yBe.n:oMJieHH51 o npe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycnyrH, cornacHo 
npHJIO)KeHHIO N~ 2 K HaCT051II(eMy a.[(MHHHCTpaTHBHOMY pernaMeHTy; 

- OTKa3 B Ha3HaqeHHH H BbiiiJiaTe noco6H51 Ha OnJiaTy npoe3,[(a H HanpaBJieHHe 
3a51BHTeJIIO yBe.[(OMJieHH51 06 OTKa3e B npe.[(OCTaBJieHHH rocy.n:apCTBeHHOM ycnyrH, 

corrracHo npHJIO)KeHHIO N2 3 K HacT051II(eMy a.n:MHHHCTpaTHBHOMY perrraMeHTy. 

CpoK npe.n:ocTaBJieunn 
rocy,ll;apCTBeHHOH ycJiyrn, B TOM 'IHCJie C y'IeTOM He06XO,li;HMOCTH o6pai.QeHHSI 
B opraHH3au;nn, yqacTBYIDI.QHe B npe)J;OCTaBJieunn rocy)J;apcTBeuuoii ycJiyrn,. 
cp01~ npnocTauosJieunn npe)J;ocTaBJieunn rocy,ll;apcTBeuuoii ycJJyrn B cJJy'Iae, 

eCJ1H B03MO~HOCTb npHOCTaHOBJleHHH npe)J;yCMOTpeua cJ>e)J;epaJlhHhiMH 
3aKOHaMH, npHHHMaCMbiMH B COOTBeTCTBHH C HHMH HHhiMH HOpMaTHBHb{MH 

npaBOBhiMH aKTaMH Poccniicimii <l>e)J;epau;nn, 3aKouaMH n HHhiMH 
uopMaTHBHhiMH npaBOBhiMH ai~TaMH Pecny6JJHI~n KoMn 

13. CpoKH npe.n:ocTaBrreHHH rocy.n:apcTBeHHOM ycnyrH .[(OJI)KHbi 
cooTBeTCTBoBaTb cpoKaM, ycTaHoBrreHHbiM IIop51.[(KOM H ycrroBH51MH Ha3HalJeHH51 H 
BbiiiJiaTbl rocy.n:apcTBeHHOM COIJ,HaJibHOM nOMOII(H B BH.[(e noco6H51 Ha onJiaTy 
rrpoe3.[(a B 06II(eCTBeHHOM TpaHCIIOpTe rpa)K.[(aHaM IIO)KHJIOrO B03pacTa, 
yTBep)K.[(eHHbiMH nocTaHOBJieHHeM IIpaBHTeJibCTBa Pecny6rrHKH KoMH OT 

31.12.2004 N2 281 «0 Mepax no pearrH3aiJ,HH 3aKoHa Pecny6rrHKH KoMH «06 
OKa3aHHH rocy.n:apcTBeHHOM coiJ,HaJibHOM noMOII(H B Pecny6nHKe KoMH». 

14. CpoK npe.n:ocTaBrreHH51 rocy.n:apcTBeHHOM ycrryrH CKJia.[(hiBaeTC51 H3. 
cpoKOB, yKa3aHHbiX B nyHKTax 15 - 1 7 HaCT051II(ero a.n:MHHHCTpaTHBHoro 
pernaMeHTa. 

15. PerneHHe 0 Ha3HalJeHHH H BbiiiJiaTe ( OTKa3e B Ha3HalJeHHH H BbiiiJiaTe) 

noco6H51 Ha onnaTy npoe3.na npHHHMaeTc51 IJ,eHTpOM no npe.n:ocTaBrreHHIO 
rocy.n:apCTBeHHbiX ycnyr B TelJeHHe 5 pa6oqHX .[(HeM CO .[(H51 perHCTpaiJ,HH 
3a51BJieHH51, yKa3aHHoro B nyHKTe 21 HacT051II(ero a.n:MHHHCTpaTHBHoro pernaMeHTa. 

16. I(eHTp no npe.n:ocTaBrreHHIO rocy.n:apcTBeHHbiX ycrryr HJIH M<l>I( 
C006II(aeT B nHCbMeHI·IOM cPOpMe MaJIOHMyii(eMy rpmK.[(aHHHY 0 npHH51TOM 
perneHHH crroco6oM, YKa3aHHbiM HM B 3a51BJieHHH, B Tel!eHHe 1 0 KarreH.n:apHbiX .[(He:H: 

CO .[(H51 perHCTpal.l,HH 3a51BJieHH51 B IJ,eHTpe no npe.[(OCTaBJieHHIO rocy.n:apCTBeHHbiX 
ycnyr HJIH M<l>I( (B cny-qae IIpHH51TH51 perneHH51 06 OTKa3e B Ha3HalJeHHH H BbiiiJiaTe 
noco6H51 Ha onJiaTy npoe3.[(a YKa3biBaiOTC51 OCHOBaHH51, B COOTBeTCTBHH C KOTOpbiMH 
6biJIO npHH51TO Tai<Oe perneHHe ). 

17. BoinrraTa noco6H51 Ha onnaTy npoe3.n:a ocyii(eCTBJI51eTC51 B Tel!eHHe 20 
pa60lJHX .[(HeM CO .[(H51 npHH51TH51 perneHH51 0 Ha3HalJeHHH H BbiiiJiaTe noco6H51 Ha 

onrraTy npoe3.n:a. 

18. CpoK npHocTaHOBJieHH51 npe.n:ocTaBrreHH51 ycnyrH 3aKOHO.[(aTeJibCTBOM 

PoccHMCKOM <l>e.n:epal.l,HH, npHHHMaeMbiMH B COOTBeTCTBHH C HHM HHbiMH 



HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH Poccuii:cKoii: <l>e.n:epau:uu, 3aKoHaMH H HHbiMH 
HOpMaTHBHbiMM rrpaBOBhiMM aKTaMM Pecrry6nMKM KoMM, He rrpe,nycMoTpeH. 

19. B cnyqae o6Hapy)l(eHM51 one"LJaTOK H (wm-r) oiiiM6oK B nony11eHHOM. 
3a51BHTeJieM .[(OKyMeHTe, 51BJI51IOIIJ;eMC51 pe3yJibTaTOM rrpe.[(OCTaBJieHH51 
rocy.n:apCTBeHHOH ycnyrM, CpOK paCCMOTpeHM51 3a51BJieHH51 06 MCnpaBJieHHM 
.n;onyiiJ;eHHbiX one"LJaTOK H (MJIM) OIIIM60K B Bbi.n;aHHbiX B pe3yJibTaTe 
rrpe.[(OCTaBJieHH51 rocy.n:apcTBeHHOH ycnyrM .[(OKyMeHTaX COCTaBJI51eT 8 pa60"LJHX 
.[(HeM CO .[(H51 IIOCTYIIJieHH51 B u;eHTp no rrpe.[(OCTaBJieHMIO rocy.n:apCTBeHHbiX ycnyr 
yKa3aHHoro 3a51BJieHH51. 

HopMaTHBHhle npaBOBhie ai~Thi, 
peryJJupyroii.J;ue npe)J;OCTaBJJeuue rocyAapcTseuuoii ycJJyru 

20. IJepe"LJeHb HOpMaTHBHbiX rrpaBOBbiX aKTOB, perynnpyiDIIJ;HX 
rrpe.n;ocTaBneHMe rocy.n;apcTBeHHoii: ycnyrn, pa3Mern;eH Ha ocpMU:HaJibHOM caii:Te 
MHHHCTepcTBa (http:/ /mintrudsoc.rkomi.ru ), Ha E.n:MHOM rropTane· 
rocy.n;apcTBeHHbiX M MYHHU:MIIaJibHbiX ycnyr ( cpyHKU:Hii), B PeecTpe. 

HcqepnhiBaioi.I.J;uii 

nepeqeHh )J;OI~yMeHTOB, He06XO)J;UMbiX B COOTBeTCTBUU C HOpMaTHBHhiMH 
npaBOBbiMH aKTaMH )J;JIH npe)J;OCTaBJleHHH rocy)J;apCTBeHHOH ycJJyru, 

CDOC06bi HX DOJlyqeHHH 3aHBHTeJ1eM, B TOM qucJJe B 3J1eKTpOHHOH <(>opMe, 

DOpH)J;OK HX npe)J;CTaBJleHHH 

21. ,l(mr IIOJiy"LJeHM51 rocy.n:apCTBeHHOH ycnyrH 3a51BMTeJieM caMOCT051TeJibHO 
rrpe.[(OCTaBJI51IOTC51 B u;eHTp no rrpe.[(OCTaBJieHMIO rocy.n:apCTBeHHbiX ycnyr ITO MeCTY 
)I(HTeJibCTBa MJIH rrpe6biBaHM51, HJIM B M<l>l( 3a5IBJieHne o rrpe.n:ocTaBJieHMM 
rocy.n:apcTBeHHOH ycnyrn (rro cpopMe cornacHo rrpunmKeHHID N~ 1 K HacTo51rn;eMy 
a.[(MMHMCTpaTMBHOMY pernaMeHTY ). .. 

B cny11ae HarrpaBneHH51 3a51BJieHH51 rrocpe.n;cTBOM E.n:wHoro rropTarra 
rocy.n;apcTBeHHbiX M MYHMU:HIIaJibHbiX ycnyr ( cpyHI<u:n:H:) cpopMnpoBaHHe 3a51BJieHM51 
ocyiiJ;eCTBJI51eTc51 rryTeM 3arrorrHeHH51 HHTepaKTHBHo:H: cpopMbi Ha E.n;HHOM rropTane 
rocy.n:apcTBeHHbiX M MYHMU:MrrarrbHbiX ycnyr ( cpyHI<U:Hii) 6e3 Heo6xo.[(HMOCTM 
.n;orroJIHHTeJibHo:H: no.n;a11M 3a51BJieHH51 B KaKoi1:-nn6o HHOH cpopMe. 

Bbi6op 3a51BMTeJieM crroco6a ero yBe.[(OMJieHH51 o rrpMH51TOM peiiieHMH, a 
TaK)l(e cnoco6a Bbi.[(a"LJH pe3yrroTaTa rrpe.n;ocTaBneHM51 rocy.n:apcTBeHHo:H: ycnyrw 
ocyrn;eCTBJI51eTC51 3a51BMTeJieM Ha CTa.[(MH IIO.[(a"LJM 3a51BJieHM51 0 rrpe.[(OCTaBJieHMH 
rocy.n:apcTBeHHo:H: ycnyrM H YKa3hiBaeTC51 3a51BMTeneM Herrocpe.[(CTBeHHo B 
3a51BJieHHH. 

B cny11ae HarrpaBJieHH51 3a51BJieHH51 rrocpe.n:cTBOM E.n:wHoro rropTana 
rocy.n:apcTBeHHbiX M MYHMU:HIIaJibHbiX ycnyr ( cpyHKU:MH) cBe.n:eHM51 M3 .n:oKyMenTa, 
Y.lJ:OCTOBep51IOIIJ;ero JIH"LJHOCTb 3a51BMTeJI51, rrpe.[(CTaBHTeJI51, rrpoBep51IOTC51 rrpM 
rro.n:TBep)l(.n;eHHM yqeTHOH 3aiiMCM B E.n:nHoii cncTeMe n.n:eHTMcpMKaU:lm M 
ayTeHTHC}:mKaU:MM. 

B crry11ae ecnn OT HMeHM 3a51BHTeJI51 .n:eikTByeT nnu:o, 51BJI51IOIIJ;eec51 ero 
npe.n;cTaBMTeneM B cooTBeTCTBMH c 3aKoHo.[(aTerroCTBOM PoccM:H:cKo:H: <l>e.n:epau;MM, 



TaK)I(e npe,[(CTaBJI.SieTC51 ,[(OKyMeHT, y,[(OCTOBep5110II.J;J:Ii1: JIMtiHOCTb npe,n;cTaBHTeJI.SI, M 
,ll;OKyMeHT, ITO,ll;TBepJK,n;aiOID;HH COOTBeTCTByiOID;He ITOJIHOMOqH.H. 

,[(ocToBepHoCTh npe,n;cTaBJieHHbiX cBe,[(eHMH, YKa3aHHhiX B 3a5IBJieHHM, a 
TaK)I(e MH<j:>OpMMpOBaHHOCTb 3a51BMTeJI51 06 OTBeTCTBeHHOCTM 3a ,[(OCTOBepHOCTb· 
rrpe,[(CTaBJieHHbiX CBe,[(eHMH l10,[(TBep)l<,[(aiOTC51 ITO,[(nMCbiO 3a51BMTeJI51. 

3a51BJieHMe no,[(nHCbiBaeTC51 3a51BHTeJieM C npOCTaBJieHMeM ,[(aTbi 3anOJIHeHM51 
3a51BJieHH51. 

22. ,[(oKyMeHTbi, He06XO,[(HMhie ,[(JI51 rrpe,[(OCTaBJieHM51 rocy,n;apCTBeHHOH 
ycnyrM, npe,n;ocTaBJI51IOTC51 3a51BMTeneM cne,n;yiOIII;MMM cnoco6aMM: 

- JIMtiHO (B u:eHTp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycJiyr HJIM M<t>U); 
- rrocpe,[(CTBOM nOtiTOBOrO OTITpaBJieHH51 (B QeHTp ITO npe,[(OCTaBJieHHIO 

rocy,n;apcTBeHHhiX ycJiyr); _ 

- B cpopMe ·:meKTpOHHhiX o6pa3oB ,n;oKyMeHTOB tiepe3 E,n;MHhiH nopTaJI 
rocy,n;apcTBeHHbiX 11 MYHMU:HnaJihHhiX ycJiyr ( cpyHKU:MH). 

23. B cny-qae HanpaBneHMH ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTe . 21 
HaCT051III;ero a,[(MHHMCTpaTHBHOrO perJiaMeHTa, nOtiTOBbiM OTnpaBJieHMeM 
nO,[(JIHHHMKM ,[(OKyMeHTOB He HanpaBJI5110TC51, y,n;oCTOBepeHHe BepHOCTH KOnMH. 
ITpHJiaraeMhiX ,[(OKyMeHTOB M CBH,[(eTeJibCTBOBaHHe nO,[(JIMHHOCTH no,n;nHCH Ha 
3a51BJieHHH ocy:rn;ecTBJI51IOTC51 B ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccHHCKOH 
<l>e,n;epau;HH nopH,n;Ke. 

,[(oKyMeHThi, yKa3aHHbie B nyHKTe 21 HacToH:rn;ero a,n;MMHMcTpaTHBHoro 
perJiaMeHTa, npe,[(CTaBJieHHbie B cpopMe ::meKTpOHHbiX o6pa30B ,[(OKyMeHTOB tiepe3 
E,n;HHhiH nopTaJI rocy,n;apcTBeHHhiX M MYHMU:HnaJihHbiX ycJiyr ( <PYHKU:Hii:), 
ITO,[(nHCbiBaeTC51 npOCTOH 3Jiei<TpOHHOH nO,[(ITMCbiO rpmK,[(aHHHa (npe,n;cTaBHTeJI51), 
KOTOpa51 npOXO,[(MT npoBepKy nocpe,[(CTBOM e,[(HHOH CMCTeMhl M,[(eHTH<j:>HKaQMI1 If 

ayTeHTHcpHI<aU:MM. OpMrMHaJibi ,n;oKyMeHTOB npe,n;cTaBJIHIOTCH npH JIHtiHOM 
o6pa:rn;eHMH 3a51BMTeJIH, B u:eHTp no npe,n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycJiyr B 
Bbi6paHHoe Ha E,n;HHOM nopTaJie rocy,n;apcTBeHHhiX M MYHMU:HnaJihHhiX ycJiyr 

( <j:>yHKU:HH) BpeM51. 

llepeqeub ycJiyr, 

KOTOpbie HBJIHIOTCH He06XO,LJ;HMbiMH H o6H3aTeJihHbiMH )J;JIH 
npe,.a;OCTaBJICHHH rocy,.a;apCTBCHHOH ycJiyru, H CBe,ZJ;eHHH 0 ,lJ;OKYMCHTe 

(,LJ;OI~YMCHTaX), Bbi,LJ;aBaeMOM (Bbi,LJ;aBaeMbiX) 3aHBHTCJIIO DO pe3yJihTaTaM 

npe,LI;OCTaBJieHHH yKa3aHHhiX ycJiyr 

24. Y CJiyrM, KOTOpbie 51BJI5110TC51 He06XO,[(MMbiMH M 06513aTeJibHbiMM ,[(JI51 
npe,n;ocTaBJieHM51 rocy,n;apcTBeHHOH ycJiyrM, 3aKOHO,[(aTeJibCTBOM PoccHH:cKo:H: 
<l>e,n;epau;MH 11 3aKoHo,n;aTeJihCTBOM Pecny6JIMKH KoMH He npe,n;ycMoTpeHbi. 

lfcqepnbiBaiOIIJ;Hii nepeqeub ,LJ;OI~yMeHTOB, 
ueo6XO)J;HMbiX B COOTBeTCTBHH C HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

)J;JIH npe,LJ;OCT3BJieHHH ycJiyr, KOTOpbie HBJIHIOTCH He06XO,LJ;HMhiMH H 
06H3aTeJihHbiMH )J;JJH npe,LI;OCTaBJJeHIIH rocy,LJ;apCTBCHHOH ycJiyru, CDOC06bl HX 

UOJJyqeHHH 3a.HBIITeJieM, B TOM qHCJie B 3JieKTpOHHOU <I>opMe, DOpH,LI;OK H;x 

npe,LJ;CT3BJieHHH 



25. ,l(oKyMeHTOB, He06XO.l(HMbiX .l(JUI npe,n:OCTaBJieHHH ycnyr, KOTOpbie 

HBJIHIOTCH He06XO.l(HMbiMll H 06513aTeJibHbiMH ,[(JIH IIpe,n;OCTaBJieHHH 

rocy.n;apcTBeHHOM ycnyrH, 3aKoHo,n;aTeJibCTBOM PoccHifcKoif ~e.n;epa~HH H 

3aKoHo,n:aTeJibCTBOM Pecny6JIHKH KoMH He npe.n:ycMoTpeHo. 

YKa3auue 

ua 3anpeT Tpe6oBaHHH H AeHCTBHH B OTHOIIICHHH 3a.HBHTCJI.H 

26. 3anperu;aeTcH: 

1) Tpe60BaTb OT 3a5IBHTeJI51 npe,n:cTaBJieHHH .l(OKyMeHTOB H HHcpOpMaiJ;HH HJIH 

ocyru;eCTBJieHHH ,n:eMCTBHM, npe,n:cTaBJieHHe HJIH ocyii(eCTBJieHHe KOTOpbiX He 

npe,n:ycMOTpeHO HOpMaTHBHbiMH npaBOBbiMH aKTaMH, peryJIHpyiOID;HMH 

OTHOllieHHH, B03HHKaiOII(He B CB513ll C rrpe,n:OCTaBJieHHeM rocy,n:apCTBeHHOM ycnyrH; 
2) Tpe6oBaTb OT 3a5IBHTeJI5I npe,n:cTaBJieHHH .l(OKyMeHTOB H HH<l_JOpMaiJ;HH, B 

TOM qlfCJie TIO,[(TBep)K.l(aiOID;HX BHeCeHHe 3a5IBHTeJieM TIJiaTbi 3a npe,n:OCTaBJieHHe 

rocy,n:apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBHH C HOpMaTHBHbiMH npaBOBbiMH 
aKTaMH PoccHMCKOM ~e.n:epa:o;HH, HOpMaTHBHbiMH npaBOBhiMH aKTaMH Pecny6nHKH 
KoMH, MYHH:U:HTiaJihHbiMH npaBOBbiMH aKTaMH Haxo,n:HTCH B pacnopH)KeHHH 

opraHOB HCTIOJIHHTeJibHOM BJiaCTH Pecny6JIHKH KoMH, npe.n;ocTaBJIHIOIIJ;HX 

rocy,n:apCTBeHHYIO ycnyry, llHbiX rocy,n:apCTBeHHbiX opraHOB, opraHOB MeCTHOrO 

CaMoynpaBJieHHH H (HJIH) TIO.l(Be.l(OMCTBeHHbiX rocy,n:apCTBeHHbiM opraHaM H 

opraHaM MeCTHOrO caMoynpaBJieHHH opraHH3aiJ;HM, yqacTBYIOID;HX B 

npe,n;OCTaBJieHHH rocy,n:apCTBeHHbiX ycnyr, 3a HCKJIIOqeHHeM .l(OKyMeHTOB, 
YKa3aHHhiX B qacTH 6 CTaTbH 7 ~e.n:epaJibHoro 3aKoHa oT 27 HIOJIH 2010 r. NQ 210-
~3 «06 opraHH3aU:HH npe.n:ocTaBJieHHH rocy.n;apcTBeHHbiX H MYHHU:HTiaJibHbiX 

ycnyr»; 

3) OTKa3hiBaTb B npHeMe 3a5IBJieHH5I H HHbiX .l(OKyMeHTOB, He06XO.l(HMbiX .l(JIH 

npe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycnyrH, B cnyqae, ecJIH 3aHBJieHHe 11 

,n:oKyMeHTbi, Heo6xo,n;HMbie ,n:JIH npe.n:ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, 
TIO.l(aHbi B COOTBeTCTBHH C HH<jJOpMaiJ;HeM 0 cpOKaX H TIOpH,n:Ke npe,n:OCTaBJieHHH 

rocy.n:apcTBeHHOM ycnyrH, ony6JIHKOBaHHOM Ha E,n:HHOM nopTane 

rocy.n:apcTBeHHbiX H MYHHU:HTiaJibHbiX ycnyr ( <jJyHKU:Hif); 

4) OTKa3hiBaTb B npe.n:ocTaBJieHHH rocy.n:apcTBeHHOH ycnyr11 B cnyqae, ecnH 

3a5IBJieHHe H .l(OKyMeHThi, He06XO.l(HMbie .l(JIH npe,n:OCTaBJieHHH rocy,n:apCTBeHHOM 

ycnyrH, ITO.l(aHbi B COOTBeTCTBHH C HHcpOpMai(HeM 0 cpoKaX ll nopH,n:Ke 

npe.n:ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, ony6nnKoBaHHo:H: Ha E,n:HHOM nopTane 

rocy.n;apcTBeHHbiX H MYHHU:HIIaJibHbiX ycnyr ( cpyHKU:Hif); 

5) Tpe6oBaTb OT 3a5IBHTeJIH COBeprneHHH HHbiX ,n:eMCTBHM, KpOMe 
npOXO)K.l(eHHH H.l(eHTH<jJHKai(Hll H ayTeHTH<jJHKai(HH B COOTBeTCTBHH · C 
HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHM:cKo:H: <l>e.n:epan:HH, yKa3aHHH u:enH 
npHeMa, a TaK)Ke npe.n;ocTaBneHHH cBe.n;eHHH, Heo6xo,n:HMbiX .l(JIH pacqeTa 

.l(JIHTeJibHOCTH BpeMeHHOrO llHTepBaJia, KOTOpbiM He06XO.l(HMO 3a6pOHHpOBaTb ,[(JIH 

npHeMa; 

6) Tpe6oBaTb OT 3aHBHTeJIH npe,n:cTaBJieHHH .l(OKyMeHTOB H HHcpopMai(HH, 

OTCYTCTBHe H ( HJIH) He.l(OCTOBepHOCTb KOTOpbiX He YI<a3biBaJIHCb npH~ 
nepBOHaqaJihHOM OTI<a3e B npHeMe .l(OI<yMeHTOB, He06XO.l(HMhiX .l(JIH 



rrpe~OCTaBJieHH~ rocy~apCTBeHHOH ycnyrH, JIH60 B rrpe~OCTaBJieHHH 
rocy~apCTBeHHOM ycnyrH, 3a HCKJIIoqeHMeM CJie~yiOI.I.J;MX CJiyqaeB: 

H3MeHeHHe Tpe6oBaHHM HOpMaTHBHbiX rrpaBOBbiX aKTOB, KacaiOI.I.J;MXC~ 
rrpe~ocTaBneHM~ rocy~apcTBeHHOM ycnyrH, rrocne rrepBoHaqaJibHOM rro~aLJH 
3a~BJieHH5I 0 rrpe~OCTaBJieHHH rocy~apCTBeHHOM ycnyrM; 

HaJIW:IHe onm6oK B 3a5IBJieHHH 0 rrpe~OCTaBJieHHH rocy~apCTBeHHOM ycnyrH. 
1.1 ~oi<yMeHTax, rro~aHHbiX 3a~BHTeneM rrocne rrepBOHaLJ:ani>Horo OTI<a3a B rrpHeMe 
~OI<yMeHTOB, He06XO~HMbiX ~J15I rrpe~OCTaBneHH~ rocy~apCTBeHHOM ycnyrH, JIH60 
B rrpe~OCTaBJieHHH rocy~apCTBeHHOM ycnyrH M He BI<JIIOLJ:eHHbiX B rrpe~CTaBJieHHbiM 
paHee KOMITJieKT ,l(OKyMeHTOB; 

MCTeqeHMe CpOI<a ,l(eMCTBH5I ,l(OI<yMeHTOB MJIH H3MeHeHHe HH<popMa[(MM IIOCJie 
rrepBOHaqaJibHOfO OTKa3a B IIpMeMe ,l(OKyMeHTOB, He06XO,l(MMbiX ,l(JI5I 
rrpe,n;ocTaBneHM~ rocy,n;apcTBeHHOH ycnyrM, JIM6o B rrpe,n;ocTaBneHMM 
rocy,n;apcTBeHHOM ycnyrM; 

Bbi~BJieHHe ~oi<yMeHTaJibHO IIO~TBep)I<~eHHOrO cpai<Ta (rrpM3Hai<OB) 
onm6oLJ:HOrO HJIH rrpOTHBOIIpaBHOrO ~eMCTBH~ (6e3~eHCTBH~) ~OJI)I(HOCTHOrO JIH[(a 
opraHa, rrpe,n;ocTaBJI~IOI.I.J;ero rocy~apcTBeHHYIO ycnyry, rocy,n;apcTBeHHoro 
cny)l(ai.I.J;ero, pa6oTHHI<a M<I>U: rrpM rrepBoHaLJ:anbHOM OTI<a3e B rrpMeMe ,l(OKYMeHTOB, 
He06XO,l(MMbiX ,l(JI5I npe,n;OCTaBJieHM~ rocy,n;apCTBeHHOM ycnyrM, JIM60 B 
rrpe,l(OCTaBJieHMM rocy,n;apCTBeHHOM ycnyrM, 0 LJ:eM B ITMCbMeHHOM BM,l(e 3a· 
IIO,l(IIMCbiO pyKOBO,l(MTeJI~ opraHa, npe,n;OCTaBJI~IOI.I.J;ero rocy,n;apCTBeHHYIO ycnyry, 
pyi<oBO,l(MTeJI~ M <I> U: npH rrepBoHaqanhHOM OTI<a3e B npMeMe ,n;oKyMeHTOB,. 
He06XO,l(MMbiX ,l(JI~ npe,l(OCTaBJieHM5I rocy,n;apCTBeHHOH ycnyrH, yBe,l(OMJI5IeTC~ 
3a5IBHTeJib, a TaK>Ke npHHOC~TC~ M3BMHeHM~ 3a ,l(OCTaBneHHble Hey,n;o6CTBa. 

HcqepnhiBarom;uii nepeqeuh ocuosauuii ,a:Jui OTKaJa B npueMe 
tJ:OKyMeHTOB, He06XOtJ:HMLIX tJ:JUI npe,a:OCTaBJleHHH 

rocy,a:apcTBeHHOH ycJJyru 

27. OcHoBaHHM ,n;n~ OTKa3a B rrpMeMe ,n;oKyMeHTOB, B TOM qMcne nocpe,n;cTBOM 
E,n;MHoro nopTana rocy,n;apcTBeHHbiX M MYHM[(MITaJibHbiX ycnyr ( cpyHK[(MH) 
He06XO,l(HMbiX ,l(J15I npe,l(OCTaBJieHM5I rocy~apCTBeHHOM ycnyrM, ,l(eMCTBJIOI.I.l;MMM 
HOpMaTHBHbiMM npaBOBbiMM ai<TaMH PoccH:.H:ci<oH: <l>e~epa[(HH, HopMaTHBHbiMH
rrpaBOBbiMH ai<TaMM Pecny6nMKM KoMH He npe~ycMOTpeHo. 

HcqepnLisarom;uii nepeqeuh ocuosauuii: ,a:JJH npuocTauoBJJeuun 
UJ1U OTKa3a B npe,a:OCTaBJleHUU rocy,a:apCTBeHHOH ycJJyru, ycTaHOBJleHHLIX 

<Jle,a:epaJJhHLIMU JaKOHaMH, DpUHHMaeMhiMU B COOTBeTCTBUU C HUMU HHLIMU 
uopMaTHBHhiMU npasoBLIMU aKTaMu PoccuiicKoii (l)e,a:epau;uu, JaKouaMu u 

UHhiMH HOpMaTHBHhiMH npaBOBhiMH ai~TaMu Pecny6JJuKu KoMu 

28. OcHoBaHHM ,l(JI5I rrpwocTaHOBJieHH5I rrpe,n;ocTasneHH5I rocy,n;apcTBeHHOM 
ycnyrH cpe,n;epanbHbiMH 3aKOHaMH, npHHHMaeMbiMM B COOTBeTCTBHH C HHMH HHbiMH 
HOpMaTHBHbiMM npaBOBbiMM aKTaMH PoccHMCI<OH <l>e~epa[(HH, 3ai<oHaMH H HHbiMM 
HOpMaTHBHbiMH npaBOBbiMM ai<TaMH Pecny6JIHI<H KoMM He npe,n;ycMoTpeHo. 

29. OcHoBaHH~MH ,n;mr OTKa3a B npe,n;ocTaBneHMH rocy,n;apcTBeHHOM ycnyrM 
5IBJI5IIOTC5I: 



1) OTCYTCTBHe npaBa Ha Ha3HaqeHHe H B:omnaTy noco6H51 Ha onnaTy npoe3.n:a 
ITO OCHOBaHH51M, YKa3aHH:OIM B nyHKTe 2 HaCT051I.IJ;ero a.l(MHHHCTpaniBHOfO 
pernaMeHTa; 

2) OTCYTCTBHe CTaTyca MaJIOHMyi.IJ;eH CeM:OH HJIH ManOHMyii.J,ero O.l(HHOKO 
rrpo)l(HBaiOI.IJ;ero rpa)l(.n;aHHHa. 

30. 3a51BHTen:o HMeeT npaBO ITOBTOpHO o6paTHT:OC51 3a npe.l(OCTaBneHHeM 
rocy.n:apCTBeHHOH ycnyrH nocne ycTpaHeHH51 OCHOBaHHH .l(J151 OTKa3a B 
npe.n:ocTaBneHHH rocy.n:apcTBeHHo:H: ycnyrH, yKa3aHHDIX B nyHKTe 29 HaCT051I.IJ;ero 
a,l(MHHHCTpaTHBHOfO pernaMeHTa. 

flopD.LJ;OK, pa3Mep H OCHOBaHHD 
B3HMaHHH rocy.LJ;apcTBeuuoii nomJIHHhi HJIH uuoii nJiaThi 3a npe,LJ;ocTaBJieuue 

rocy.LJ;apcTBeuuoii ycJiyru B cJiyqanx, npe.LJ;yCMOTpeuuhiX cj>e.LJ;epaJihHhiMH 
3ai~OHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH 
npaBOBhiMH ai~TaMH PoccuiicKoii <J>e.LJ;epaQHH, uopMaTHBHbiMH npaBOBhiMH 

aKTaMu Pecny6JIHKH KoMu, co CChiJIKOH ua noJio:tKeuun uopMaTHBHhiX 
npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBJieH pa3Mep rocy.LJ;apCTBeHHOH 

nomJIHHhi HJIH uuoii nJiaTbi 

31. focy.n;apcTBeHHM ycnyra npe.n:ocTaBn51eTc51 3a51BHTen51M 6ecrmaTHO. 
32. B3HMaHHe nnaTDI c 3a51BHTen51 B cnyqae BHeceHH51 H3MeHeHHH B. 

B:OI.l(aHHDIM no pe3yn:oTaTaM npe.l(OCTaBneHH51 rocy.n:apCTBeHHOM ycnyrH .l(OKyMeHT, 
HanpaBneHH:OIX Ha HcnpaBneHHe onm6oK, .n:onyii.J,eHH:OIX no BHHe l(eHTpa no 
npe.n;ocTaBneHHIO rocy.n:apcTBeHH:OIX ycnyr 11 (:anH) ero .n:on)l(HOCTHoro nHI(a, M<t>I( 
11 (HnH) pa6oTHHKa M<t>I( He npe.n:ycMoTpeHo. 

flopH.LJ;OK, pa3Mep H OCHOBaHHD 
B3HMaHHD DJiaTbl 3a npe.LJ;OCTaBJieHHe ycJiyr, KOTOpbie HBJIDIOTCD 

Heo6XO,LJ;HMbiMH H 06H3aTeJibHbiMH ,LJ;JIH npe.LJ;OCTaBJieHHD rocy.LJ;apCTBeHHOH 
ycJiyru, BKJIIOqan uucj>opMaQHIO o MeTO.LJ;HKe 

pacqeTa pa3Mepa TaKoii nJiaTbi 

33. B3HMaHHe rmaThi 3a npe.n:ocTaBneHHe ycnyr, KOTOpore 51BJI51IOTC51 
Heo6XO.l(HM:OIMH H 06513aTeJI:OHDIMH .l(mi npe.l(OCTaBneHH51 rocy.n:apCTBeHHOH ycnyrH,. 
He npe.l(yCMOTpeHO. 

Mai~CHMaJibHhiH cpm~ 

O:tKH,LJ;auun B oqepe.LJ;H npu no,LJ;aqe 3aHBJieuun 
o npe,LJ;ocTaBJieuuu rocy.LJ;apcTneuuoii ycJiyru u npu noJiyqeuuu pe3yJihTaTa 

npe,LJ;ocTaBJieuun rocy.LJ;apcTBeuuoii ycJiyru 

34. MaKCHMan:oHoe BpeM51 mKH.D:aHH51 B oqepe.n;H npH no.n:aqe .n:oKyMeHTOB .n;n51 
nonyqeHH51 rocy.n:apcTBeHHOM ycnyrH He .n:omKHO npeB:onnaT:o 15 MHHyT. 

35. Mai<CHMani>Hoe BpeM51 mKH.l(aHH51 B oqepe.n::a np:a rrorryqeHHH pe3yJII>TaTa 
npe.n:ocTaBneHH51 rocy.n:apcTBeHHOM ycnyrH (B cnyqae ecn:a 3a51BHTeneM Bor6paH 
nHqH:or:H: cnoco6 nonyqeHH51 pe3yn:oTaTa) He .n:on)J<HO npeBbiiiiaTb 15 MHHyT. 



Ilpw nonyqeHHH pe3ynoTaTa npe~ocTaBneHHH rocy~apcTBeHHOH ycnyrw B 
BH,[(e BbiiTllaTbl ,[(eHe)l(HbJX cpe,[(CTB Henocpe,[(CTBeHHOfO B3aHMO,[(eMCTBH.H C 
3a.HBHTeneM He Tpe6yeTC.H. 

36. 3a.HBHTemo no ero )l(ellaHHIO npe~OCTaBn.HeTC.H B03MO)l(HOCTb 
rrpe~BapHTellbHOH 3anHCH ~ll.H npe~CTaBneHH.H ~OKyMeHTOB Ha nonyqeHHe 
rocy,[(apcTBeHHOH ycnyrw. IIpe~sapwTenbHa.H 3an:acb B u;eHTp no npe~ocTaBneHHIO 
rocy~apCTBeHHbiX ycnyr MO)KeT OCyii(eCTBJIHTbCH KaK npH n:aqHOM o6paii(eHHH 
3a.HBHTemi, TaK :a no TenecpoHy, a TaK)l(e Ha E~HHOM nopTane rocy~apcTBeHHDIX :a 
MYHHD;HnanoHbiX ycnyr ( cpyHKD;HH). IIpe~sap:aTenbHaH 3an:acb B M<t>L( MO)l(eT· 
OCyii(eCTBll.HTbC.H KaK npH n:aqHOM o6paii(eHHH 3aHBHTellH, TaK H no Tenecj:>oHy, a 
TaK)I<e Ha ca:H:Te M<PI(. 

B cnyqae 3anwcw Ha npweM nocpe~CTBOM E~wHoro nopTana 
rocy~apcTBeHHbiX H MYHHu;wnanbHbiX ycnyr ( <PYHKU:Hii) 3aHBHTeJIIO 
npe,[(OCTaBn.HeTC.H B03MO)l(HOCTb 3aiTHCH B mo6bie CB060,[(Hbie ~ll.H npHeMa ~aTy H 
speM.H B npe~enax ycTaHoBneHHoro B u;eHTpe no npe,[(OCTaBneHHIO 
rocy~apcTBeHHbiX ycnyr rpacpwr<a npweMa 3a.HBHTene:H:. 

3 7. IJpH npe~BapHTellbHOH 3anHCH B QeHTp no npe~OCTaBJJeHHIO 
rocy~apcTBeHHDIX ycnyr 3a.HBHTenb coo6II(aeT <jJaMHllHIO, HM.H :a oTqecTBO, 
)KenaeMOe BpeMH npe~CTaBJieHHH ~OI<yMeHTOB, He06XO~HMbiX ~ll.H pelUeHHH 
sonpoca o npe~ocTasneHHH rocy~apcTBeHHOH ycnyr:a. IIpe~sap:aTeJJbHaH 3an:acb 
ocyii(eCTBJJ.HeTCH nyTeM BHeCeHHH HHcj:>OpMaD;HH B KHHry npe~Bapi1TeJibHOH 3anHCH, 
KOTOpa.H Be~eTC.H Ha 6yMa)KHOM H (:an:a) ::meKTpOHHOM HOCHTene. 3aHBHTeniD .. 
C006II(aeTC.H BpeM.H npe~CTaBneHH.H ~oKyMeHTOB M KafiMHeT, B KOTOpOM Be~eTC.H 
npMeM ,[(OKyMeHTOB. 

IIpe~BapMTenoHaH 3an:acb B M<l>I( ocyr.u:ecTBn.HeTc.H B cooTBeTCTBMM co 
CTaH,[(apTOM o6cny)l(MBaHH.H B M cD L(. 

Cpm~ H nop.SI.LJ:OI~ 
perHCTpaiJ;HH 3aHBJieHH.H 3a.HBHTeJI.SI 

0 npe)J;OCTaBJieHHH rocy.LJ:apCTBeHHOH ycJiyrH 

38. PerMcTpau;:a.H 3a.HBneHM.H 11 ,[(OKyMeHTOB, npe~cTasneHHDIX 3aHBMTeneM, 
ocyii(eCTBJIHeTCH cneii;HMHCTOM n;eHTpa no npe~OCTaBJJeHHIO rocy~apCTBeHHbiX 
ycnyr wn11 MCI>I(, OTBeTCTBeHHbiM 3a npweM 11 perMcTpau;wiO 3a.HsneHM.H 11 
~oKyMeHTOB np:a npe~ocTasneHHH rocy~apcTBeHHOH ycnyr:a (~anee- cneu;:aan:acT 
u;eHTpa no npe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, M<t>I(, OTBeTCTBeHHbiH 3a
np:aeM ~OKyMeHTOB ). 

3 9. B cnyqae npe~cTasneHH.H 3a51sneHH51 :a ~oKyMeHTOB, YKa3aHHbiX B nyHKTe 
21 HaCTO.HII(ero a~MHHHCTpaTHBHoro pernaMeHTa, n:aqHo 3a.HBHTeneM YKa3aHHbie 
~OKyMeHTbl perMCTpHpyiOTCH n;eHTpOM no npe~OCTaBJJeHMIO rocy~apCTBeHHbiX 
ycnyr wn:a M<t>I( B ~eHh MX npe~cTaBneHH.H. 

40. B cnyqae HanpasneHH51 3a51BneHMH :a ~oKyMeHTOB, YKa3aHHbiX B nyHKTe 
21 HaCTOHII(ero a)J;MHHHCTpaTHBHOfO pernaMeHTa, noqTOBbiM OTnpasneHHeM 
YKa3aHHbie ~oKyMeHTbi per:acTp:apyiOTC51 u;eHTpoM no npe~ocTaBneHHIO 
rocy~apCTBeHHbiX ycnyr B ~eHb HX nocTynneHH51 B QeHTp no npe~OCTaBJJeHMIO 
rocy.LJ:apcTBeHHbiX ycnyr. 



41. B cnyqae HanpaBJieHM.H .n.oKyMeHTOB, yKa3aHHbiX B nyHKTe 21 
HaCT05lll(ero a.n:MHHHCTpanmHoro pernaMeHTa, qepe3 E.UHH1IH nopnur 

rocy.n.apcTBeHHbiX M MYHMD;MITaJibHbiX ycnyr ( cpyHKIJ;MH:), ,n;HeM perHcTpau;MM 
3a.HBJieHM.H H .n.oKyMeHTOB .HBJI.HeTc.H .n.eHb MX perMcTpan;HM Ha E,n;MHOM nopTaJie 

rocy.n.apcTBeHHbiX H MYHMU:MTiaJibHbiX ycnyr ( cpyHKU:MH). 

42. CpoK perMcTpau;MM 3a.HBJieHM.H o npe.n.ocTaBJieHMM rocy.n.apcTBeHHo:H: 
ycnyrM COCTaBJI.HeT He 6oJiee 30 MMHyT. 

Tpe6onaHHSI K DOMem;eHHHM, B KOTOpbiX npeJ].OCTaBJUieTCSI 

rocyJJ.apCTBeHHaH ycJiyra, K 3aJiy O~HJ].aHHH, MeCTaM J].JISI 3aUOJIHeHHSI 
3aHBJieuuii o npeJJ.OCTaBJienuu rocyJJ:apcTneuuoii ycJiyru, uucf>OpMau;uonuhiM 

CTeH)l:aM C o6pa3IJ;aMH HX 3aDOJIHeHHSI H nepeqHeM JJ:OKyMeHTOB, 

He06XOJJ:HMbiX )l:JISI npeJJ:OCTaBJieHHSI rocy)l:apcTBeHHOH ycJiyru, B TOM qucJie K 

o6ecneqeHHIO JJ.OCTYDHOCTH )l:JISI HHBaJIH)l:OB yKa3aHHbiX 06'hei\:TOB B 

cooTBeTCTBHH c 3aKOHOJJ:aTeJibCTBOM Poccuiici\:OH <l>eJJ.epau;uu o cou:uaJibHoii 

3aW:HTe HHBaJIH)l:OB 

43. Tpe6oBaHH.H K noMeiii:eHH.HM, B KoTopoiX rrpe.n.ocTaBJI.HeTc.H 
rocy.n.apcTseHHa.H ycnyra. 

I1oMern;eHM.H, B KOTopoiX rrpe.n.ocTaBJI.HeTc.H rocy.n.apcTBeHHa.H ycnyra, 
.n.omKHbi cooTBeTcTBOBaTb ycTaHOBJieHHbiM 3aKoHo,n;aTeJibCTBOM PoccaH:cKo:H: 
<l>e,n;epaU:HH Tpe6oBaHM.HM o6ecneqeHM.H KOMcpOpTHbiMM YCJIOBH.HMM 3a.HBHTeJieH H 
)l,OJI)KHOCTHbiX JIMU:, cneu;MaJIMCTOB, B TOM qMCJie o6ecneqeHM.H B03MO)KHOCTM 

peaJIM3aU:MM npaB HHBaJIM)l,OB H JIHD; C orpaHMqeHHbiMM B03MO)KHOCT.HMH Ha 
IIOJiyLieHMe TIO MX 3a.HBJieHHIO rocy,n;apCTBeHHOH ycnyrH. 

B cooTBeTcTBHM c 3aKoHo.n.aTeJibCTBOM PoccMH:cKo:H: <l>e.n.epau;MM o 
COIJ;HaJibHOH 3aiii;MTe MHBaJIH)l,OB HM, B qaCTHOCTM, o6ecneqHBaiOTC.H: 

YCJIOBH.H 6ecrrpeTI.HTCTBeHHOfO )l,OCTyrra K o6oeKTY ( 3)l,aHMIO, IIOMeiii;eHMIO ), B 
KOTopoM npe.n.ocTaBJI.HeTc.H rocy.n.apcTBeHHa.H ycnyra, a TaK)Ke ,n;JI.H 

6ecrrpeii.HTCTBeHHOf0 TIOJib30BaHM.H TpaHCIIOpTOM, cpe)l,CTBaMM CB.H3M M 
HHcpopMaiJ;HH; 

B03MO)KHOCTb CaMOCTO.HTeJibHOfO rrepe,n;BM)KeHM.H ITO TeppHTOpHM, Ha 
KOTOpOH paCIIOJio:IKeHbi o6oeKTbi ( 3,ll;aHH.H, IIOMeru:eHH.H ), B KOTOpbiX 
rrpe,n;ocTaBJI.HIOTC.H ycnyrM, a TaK)Ke BXO,ll;a B TaKHe 06oeKTbl M BbiXO,ll;a H3 HMX, 
IIOCa,li;KH B TpaHCIIOpTHOe cpe,n;CTBO M BbiCa,li;KH M3 Hero, B TOM qHcJie C 
MCIIOJib30BaHMeM KpeCJia-KOJI.HCKH; 

COIIpOBmK,n;eHMe MHBaJIH)l,OB, MMeiOIII;MX CTOHKHe paccTpOHCTBa cpyHKU:HH. 
3peHH.H M CaMOCTO.HTeJibHOfO rrepe,n;BmKeHH.H; 

Ha,n;Jie)Karu:ee pa3Meiii;eHHe o6opy.ll.OBaHM.H M HOCMTeJieH MH<}_JOpMaU:MM, 
He06XO)l,MMbiX )l,JI.H o6ecneLJeHM.H 6ecnpen.HTCTBeHHOfO ,li;OCTyna HHBaJIH,li;OB K 
o6oeKTaM (3,n;aHM.HM, TIOMeii.J:eHM.HM), B KOTOpbiX rrpe,n;OCTaBJI.HIOTC.H ycnyrM, M K 
ycnyraM C yqeTOM orpaHMLJeHHH MX )Kll3He,n;e.HTeJibHOCTM; 

.n.y6JIHpOBaHMe Heo6XO,ll;MMOH )l,JI.H MHBaJIM)l,OB 3BYKOBOH M 3pMTeJibHOH 

MHcpopMaiJ;MM, a TaK>Ke Ha)l,TIHCeH, 3HaKOB H HHOH TeKCTOBOH H rpa<}_lHqeCKOM 

HHcpopMau;MH 3HaKaMM, BbiTIOJIHeHHbiMH penoeqmo-ToLJeqHbiM rnpHcpTOM Epa:H:n.H; 

.n.onycK cyp.n.onepeBo,n;qMKa M THcpnocyp.n.onepeBO.ll.LIMKa; 



,IJ;OITYCK C06aKH-ITpOBO,Il;HMKa Ha 06'heKTbi (3,IJ;aHM.H, ITOMell(eHH.H), B KOTOpbiX 

rrpe,n;ocTaBn.HIOTC.H ycnyr11; 

OKa3aHHe MHBaJIH,IJ;aM ITOMOII(ll B ITpeO,IJ;OJieHMM 6apbepoB, MelliaiOII(MX 
IIOJiytieHMIO MMM ycnyr HapaBHe C ,n;pyrHMM JIMIJ;aMM. 

44. Tpe6oBaHH.H K pa3Mell(eHHIO H ocpopMJieHMIO ITOMell(eHHH u;eHTpoB ITO 

rrpe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr. 

1) ITpH ITpOeKTHpoBaHHH ll CTpOHTellbCTBe MJIM Bbi6ope 3,IJ;aHH5I ( CTpOeHH.H ), B 
KOTOpOM ITnaH11pyeTC5I paCITOJIO)l(eHI1e u;eHTpOB ITO ITpe,IJ;OCTaBJieHMIO 
rocy,n;apcTBeHHbiX ycnyr, ,n;OJI)l(Ha Y"lfi1TbiBaTbC.H ITernexo,n;Ha.H ,n;ocTyiTHOCTb oT 

OCTaHOBOK o6Il(eCTBeHHOrO TpaHCITOpTa; 

2) ITp11eM 3a.HBMTeJieH ocyll(eCTBJI.HeTC.H B CITeiJ;MaJibHO Bbi,IJ;eJieHHbiX ,IJ;JI.H 3TI1X 

IJ;eJieH ITOMell(eH115IX ( ITpHCYTCTBeHHbiX MeCTaX). ,L(JI.H y ,n;o6CTBa 3a.HBHTeJieH· 

IIpHCYTCTBeHHbie MeCTa peKOMeH,n;yeTC.H pa3Mell(aTb Ha HI1)KHMX 3Ta)l(aX 3,IJ;aHMH 

( CTpOeH11H); 

3) Ka6MHeTbi ,n;n.H ITp11eMa 3a.HBI1Tene:H: ,n;omKHbi 6biTb o6opy.noBaHbi 
HHcpopMaiJ;I10HHbiMI1 Ta6JII1"lJKaMH (BbiBeCKaM11) C YKa3aHMeM: HOMepa Ka611HeTa; 
cpaM11JII111, MMeHM, OT"lfeCTBa (ITOCJie,n;Hee - ITp11 HaJII1"lf1111) 11 ,IJ;OJI)l(HOCTI1 

crreu;MaJIMcTa, ocyll(eCTBn.HIOII(ero ITpe.nocTaBJieHI1e rocy.napcTBeHHo:H: ycnyrn; 

4) IIOMell(eHH.H IJ;eHTpOB ITO rrpe.JJ:OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr 

.JJ:OJI)l(Hbl COOTBeTCTBOBaTb 3ITH,IJ;eMHOJIOrHtieCKHM ITpaBMJiaM 11 HOpMaT11BaM. 

45. Tpe6oBaHM.H K proMell(eHHIO H otl>opMneHI1IO BM3yanbHOH, TeKCTOBOH 11 

MYJibTI1Me.JJ:HHHOH 11Hq)OpMaU:M11. 

llpe,IJ;Ha3Ha"lJeHHbie ,IJ;ll.H 03HaKOMJieHH5I 3a.HBI1TeneH C 11H<]_)OpMaiJ;I10HHbiMI1 
MaTep11anaMM MeCTa MH<]_)OpM11pOBaH115I paciTonaraiOTC.H B HeiTOCpe,IJ;CTBeHHOH 
6JII130CTM OT CeKTOpa 0)l(11,IJ;aHI15I B O"l!epe,n;l1 11 o6opy ,n;yiOTC.H: 

1) BM3yaJibl-IOH, TeKCTOBOH HH<]_)opMaiJ;MeH, pa3Mell(aeMOH Ha 

HH<]_)opMaiJ;I10HHbiX CTeH,n;ax ( o6pa3IJ;bl 3aiTOJIHeHM5I 3a.HBJieHHH 11 ITepetieHb 

.JJ:OKyMeHTOB, He06XO.JJ:HMbiH .JJ:JI.H ITpe,n;OCTaBJieHH.H rocy.napCTBeHHOH ycnyr11), 

o6eciTetiHBaiOII(MX CB060.JJ:HbiH .JJ:OCTYIT K HHM; 

2) CBeTOBbiMll HHcpOpMaiJ;HOHHbiMM Ta6JIO, KOMITbiOTepOM CO CITpaBOl!HO

HH<]_)opMaiJ;MOHHbiMH CHCTeMaMH; KOMITbiOTep, ITpe,D;Ha3HatieHHbiH ,D;ll.H 
HCITOJib30BaHI15I 3a.HBMTen.HMI1, He ,D;OJI)l(eH 6biTb ITO,D;KJIIOtieH K JIOKaJibHOH CeTI1 
u:eHTpa no ITpe,n;ocTaBneHI1IO rocy,n;apcTBeHHbiX ycnyr. 

46. Tpe6oBaHH.H K o6opy,n;oBaHHIO 3ana O)l(I1,D;aHH.H. 

1) MecTa O)I<M,n;aHM.H B otiepe.n:H ,n;omKHbi 6biTb o6opy,n;oBaHbi cTynb.HMH 

(KpeceJibHbiMM ceKU:M.HMH) H (Hnn) cKaMb.HMM. KoJIMtieCTBO MeeT mKH,n;aHH.H 

OIIpe,n;eJI.HeTC.H MCXO,D;.H 113 <]_}aKTMtieCKOH Harpy3KI1 11 B03MO)l(HOCTeH ,D;JI.H 11X 
pa3Mell(eHH5I B 3,D;aHMM, HO He MO)l(eT COCTaBJI.HTb MeHee 2 MeCT Ha Ka)l(,D;OrO_ 

CIIeiJ;HaJIHCTa, ocyll(eCTBJI.HIOII(ero ITp11eM ,D;OKyMeHTOB OT 3a.HBMTeJieH; 

2) ,D;JI.H C03,D;aHM5I KOMcpOpTHbiX ycJIOBI1H O)l(I1,D;aHI15I Ha CTOJiaX ( CTOHKaX) ,D;JI.H 

IIHCbMa MoryT pa3Mell(aTbC.H ra3eTbi, )l<ypHaJibi, ITetiaTHa.H ITpo,n;yKU:H.H (6porniOpbi, 

6yKJieTbi) ITO BOITpocaM ITpe,D;OCTaBJieHI15I rocy,n;apCTBeHHOH ycnyrM. 

4 7. Tpe6oBaHM.H K ITapKOBOtiHbiM MecTaM. 

Ha TeppHTOpHH, ITpHneraiOII(eH I< u;eHTpaM ITo ITpe,n;ocTaBneHMIO 

rocy.napcTBeHHbiX ycnyr, ,n;omKHbi 6biTb o6opy,n;oBaHbi MecTa .nm1 6eciTJiaTHOH 

rrapKOBKM aBTOTpaHCITOpTHbiX cpe.JJ:CTB. ,L(ocTyiT 3a.HBI1TeJieH K ITapKOBOl!HbiM 

MeCTaM .HBJI.HeTC.H 6eCITJiaTHbiM. 



48. Tpe6oaaHIUI K ocpopMnemno sxo.n:a B 3.l(aHHe. 
L(eHTpaJihHhiM BXO.l( B 3,[(aHHe QeHTpa no npe.l(OCTaBJieHHIO rocy.n:apCTBeHIIhiX 

ycnyr ,ZJ;OJI)I(eH 6biTh o6opy,n;oBaH rraH,n;ycoM, y.n;o6HhiM .n;n51 B'he3.n;a B 3,n;aHHe 
KOJI51COK C .n;eThMH l1 HHBaJIH,ll;HhiX KpeceJI-KOJI51COK, a TaK)l(e BhiBeCKOM, 
CO,ll;ep)l(aiQeM HaHMeHOBaHHe, MeCTO pacnOJIO)l(eHH51, pe)l(HM pa60Thi, HOMep 
TenecpoHa .n;n51 cnpaBOI<. 

49. Tpe6oBaHH51 K MecTaM .l(JI51 O)l(H.l(aHH51 3a51BHTenei1. 
MecTa 0)l(H,[(aHH5l .l(OJI)KHhi COOTBeTCTBOBaTh KOMcpOpTHhiM ycnOBH51M .l(JI5l 

3a5IBHTenei1: l1 OnTHMaJihHhiM ycnoBH51M pa60Thi ,ll;OJI)l(HOCTHhiX JIHQ, B TOM q:Hcne 
He06XO,ll;HMO HaJIHqHe ,ll;OCTYITHhiX MeCT o6ru;ero nOJih30BaHH51 (TyaneT). 

50. Tpe6oBaHH51 K MecTaM rrp:HeMa 3a51BHTenei1:. 
B u;eHTpax no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr Bhi.l(eJI5IIOTC5l 

ITOMeiQeHH5l )J;JI51 rrpHeMa 3a51BHTenei1:. 
IJpH HaXO)l(,[(eHHH .l(BYX CIIeQHaJIHCTOB, ocyru;ecTBJ15IIOIQHX npHeM 

.l(OKyMeHTOB OT 3a5IBHTeJieM B O.l(HOM noMeiiJ;eHHH, pa6oqee MeCTO Ka)l(,[(OfO 
cneQHaJIHCTa ITO B03MO)l(HOCTH ,ll;OJI)l(HO 6biTh OT.n;eneHO neperopO.l(KaMH. 

Pa6oqee MecTo cneu;nam-rcTa .n:omKHO 6hiTh o6opy.n;oBaHo nepcoHanhHhiM 
KOMnhiOTepOM C B03MO)l(HOCThiO ,ll;OCTyna K He06XO.l(HMhiM HHcpOpMaQHOHHhiM 
6a3aM .l(aHHhiX, neqaTaiOI.U;HM H CKaHHpyiOI.U;HM ycTpOMCTBaMH. 

Cneu;HaJIHCThi, npHHHMaiOIQHe .n;oKyMeHThi OT 3a5IBHTeneii:, o6ecneqnBaiOTC5I 
JIHqHhiMH H (HJIH) HaCTOJihHhiMH H)J;eHTmpHKaQHOHHhiMH KapTOqKaMH. 

MecTa .l(JI5l npHeMa 3a5IBHTenei1: o6opy.n:yiOTC51 CTYJih5IMH H CTOJiaMH ,n;n5l 
o<]?opMneHH51 .n;oKyMeHTOB H o6ecrreqHBaiOTC51 o6pa3QaMH 3anonHeHH51 
,[(OKyMeHTOB, 6naHI<aMH 3a51BJieHHH H IIHChMeHHhiMH npHHa)J;Jie)l(HOCT5IMH. 

MecTa npe.nocTaBneHH51 ycnyrn .n;on)l(Hhi cooTBeTCTBOBaTh ycTaHOBJieHHhiM 
cpe.n;epaJihHhiM 3aKOHO,[{aTeJihCTBOM Tpe6oBaHH51M o6ecneqeHIUI KOMcpOpTHbiMH
ycJIOBH5IMH 3a5IBHTeJieM, ,[{OJI)l(HOCTHhiX JIHQ, cneQHaJIHCTOB, B TOM qJicJie 
o6ecneqeHH51 ,[{OCTynHOCTH ,[(JI51 HHBaJIH,[(OB yKa3aHHhiX 06'beKTOB B COOTBeTCTBHH C 
3aKoHo,[{aTeJihCTBOM PoccHii:cKoii: <l>e.l(epau;HH o cou;HanhHOM 3aiiJ;HTe HHBaJIH.[{OB. 

51. Tpe6oBaHH5l K noMer.u;eHH51M M<l>L( onpe.neneHhi I1paBHJiaMH 
opraHH3aQHH ,[{e5ITeJihHOCTH MHOro<]?yHKQHOHaJihHhiX QeHTpOB npe,[(OCTaBneHH51 
rocy.n;apcTBeHHhiX M MYHMQHrranhHhiX ycnyr, YTBep)l(,[(eHHhiMM nocTaHoBneHH:eM 
I1paBMTeJihCTBa PocCifMCKOM <l>e.nepau;nM oT 22.12.2012 r . .N2 1376. 

fiOI\:aJaTCJIH .[.(OCTYllHOCTH H H:aqecTBa rocy.[.(apCTBCHHOH ycnyru 

52. I10Ka3aTeJIH ,[{OCTynHOCTM M KaqecTBa rocy.napCTBeHHOM ycnyrH 
npe.ncTaBJieHhi B cne.n;yiOr.u;ei1: Ta6nMu;e: 

TioKa3aTemi E.n:HHHu;a HopMaTHBHoe 3HaqeHHe 
M3MepeHMH llOKa3aTeJIH 

I. TioKa3aTeJIM .n:ocTynHocTM 

Pa3MemeHMe Ha E.n:MHOM nopTane 
rocy.n:apcTBeHHhiX M MYHMIJ;MllaJibHbiX ycnyr 
(cpyHKIJ;HH) ITOJIHOH M llOH5ITHOH HHcpOpMaiJ;MM 06 

,I(a/HeT .n:a ycnyre, nopH.n:Ke, cpoKax, cpopM 3MBJieHHH M MHbiX 
,lJ;OKyMeHTOB, Heo6XO.I(HMbiX .I(JIH nonyqeHM5! 
COOTBeTCTBYIOllleH ycnyrH, M o6ecneqeHMe .I(OCTyrra 



-
K HHM )J;JUI KOIIHpOBaHHJI H 3aiiOJIHeHHJI B 
~JieKTpOHHOM BH,D;e 

Bo3MO)I<HOCTb IIOJiyqeHHJI ycrrym 
rrocpe.n;cTBOM E,n;HHoro rropTarra rocy.n;apcTBeHHhiX ,n;a/HeT .n;a 
H MyHHU:HIIaJihHhlX ycrryr (QJYHKU:HM) 

Bo3MO)I<HOCTh IIOJiyqeHH5.1 HHQJOpMaU:mf 0 
xo.n;e rrpe.n;ocTanrreHHJI rocy,n;apcTBeHHOM ycrryrH c 
HCIIOJih30BaHHeM HHQJOpMaU:HOHHO- ,D;a/HeT .n;a 
KOMMYHHKaU:HOHHhiX TeXHOJIOfHM, ITO CIIpanoqHhiM 
TerrecpoHaM, no :JJieKTpOHHOM rroqTe 

B03MO)J<HOCTh rronyqeHHJI yne,n;oMrreHHM 0 
xo.n;e rrpe.n;ocTaBJieHH5.1 rocy.n;apcTBeHHOM ycJiyrH 

,n;a/HeT ,[(a rrocpe,n;cTBOM E.n;HHoro rropTarra rocy.n;apcTBeHHhiX 
H MyHHU:HIIaJihHhiX ycJiyr (QJYHKU:HM) 

KonHqecTBO B3aHMO,n;e:i1:CTBHM 3aJIBHTeJIJI C 
.[(OmKHOCTHhiMH JIHU:aMH rrpH rrpe.n;ocTaBJieHHH 
rocy.n;apcTBeHHOM ycnym H HX 
rrpo.n;omimTeJihHOCTb: 

a) rrpH o6pai.I(eHHH 3a rrpe,n;ocTaBJieHHeM 
pa3/MHH 0-1/0-30 rocy,n;apCTBeHHOM ycJiyrH; 

6) rrpH rronyqeHHH pe3yJihTaTa 
rocyAapcTBeHHOM ycnym (B cJiyqae eCJIH 
3aJIBHTeneM Bhi6paH nHqHhiM crroco6 rronyqeHHJI pa3/MHH 0-1/0-15 
yne,n;OMJieHHJI 0 rrpe,[(OCTaBJieHHH rocy,n;apCTBeHHOM 
ycrrym) 

Bo3MO)J<HOCTh rronyqeHHJI rocy.n:apcTBeHHOH 
,n:a/HeT .n:a 

.. 
ycrrym B M<l>U (B TOM qifCJie B IIOJIHOM 06'beMe) 

Bo3MO)J<HOCTb rroJiyqeHHJI rocy,n:apcTBeHHOM 
ycJiyrH rrocpe,n;cTBOM 3arrpoca o rrpe.n:ocTaBJieHHH 
HeCKOJihi<HX rocy,n:apCTBeHHbiX ycnyr B M<l>U, .n;a/HeT HeT 
rrpe,n:yCMOTpeHHOfO CTaTbeM 151 <l>e.n:eparrhHOro 
3ai<oHa NQ 21 0 - <1>3 ( KOMrrnei<CHhiM 3arrpoc) 

Bo3MO)J<HOCTh rroJiyqeHHJI rocy.n:apcTBeHHOM 
ycnym B mo6oM M<l>U Ha TeppHTOpHH Pecrry6nHKH 

,n:a/HeT .n;a KoMH no B1I6opy 3MBHTeJIJI ( :JKCTeppHTOpHarrhH1IM 
IIpHHU:HII) 

II. ITOii:a3aTeJIH Ka'leCTBa 

Y.n;eJihHhiM sec 3MBJieHHM rpmi<,n:aH, 
paCCMOTpeHHhiX B ycTaHOBJieHHblM cpOK, B 061.I(eM 

% 100 KOJIHqeCTBe 3aJIBJieHHM Ha rrpe).:(OCTaBJieHHe 
rocy,n:apcTBeHHOM ycnyrH B OpraHe 

Y ,n;eJibHhiM sec paCCMOTpeHHbiX 
B ycTaHOBJieHHblM cpoK 3aJIBJieHHM Ha 
rrpe,n;OCTaBJieHHe ycnyrH B o61.I(eM KOJIHqeCTBe % 

100 3aJIBJieHHM Ha rrpe.n;OCTaBJieHHe rocy,n:apCTBeHHOM 
ycJiym qepe3 M <l> U 

Y.n;emHhiM nee 060CHOBaHHhiX )l(aJI06 B 
o61.I(eM KOJIHqeCTBe 3aJIBJieHHM Ha 

% 0 rrpe.n;ocTanrreHHe rocy.n:apcTBeHHOM ycnyrH B 

I OpraHe 



Y ,L(eJibHbiM Bee KOJIMqeCTBa 060CHOBaHHbiX 
)J(aJI06 B o6m;eM KOJIMqecTBe 3aHBJieHMM Ha 

rrpe.n:ocTaBJieHMe rocy.n:apcTBeHHOM ycJiyrM qepe3 
% 0 

M<I>IJ; 

Huhle Tpe6onaunH, B TOM 1.fHCJie Y1.fHThiBaiOII.J,He oco6euuocTu 
npeAOCTaBJieHHH fOCyAapcTBeHHOH ycJiyru B MHOrol}JynK~HOHaJibHhiX 
~eiiTpax u oco6euuocTu npe.z:.ocTanJienuH rocy.r.apcTneuuou ycJiyru s 

3JieKTpOHHOH <f>opMe 

53. ITpe.n;ocTasneHMe rocy.n;apcTBeHHOM ycnyrM B M<l>l( ocyii(ecTBJI51eTc51 no 
npHHU:Mny «O,n:Horo OI<Ha», B COOTBeTCTBMM C I<OTOpbiM npe,n:OCTaBJieHMe 
rocy.n;apcTBeHHOM ycnyrM ocyii.J:eCTBJI51eTc51 nocne o.n;Hoi<paTHoro o6paii.J:eHM51 
3a51BMTeJI51 C COOTBeTCTBYIOII.J:MM 3a51BJieHMeM 0 npe,n;ocTaBneHMM rocy,n:apCTBeHHOM 
ycnyrM, a B3aHMo.n;e:H:cTBMe c opraHaMM, npe,n:ocTaBJI51IOII.J:MMH rocy.n;apcTseHHbie_ 
ycnyrM, MJIM opraHaMM, npe.n;ocTaBmiiOII.J:MMH MYHMU:MnaJihHbie ycnyrM, 
ocyii.J:eCTBJI51eTc51 M<l>l( 6e3 yqacTH51 3a51BMTeJI51 B cooTBeTcTBMM c HopMaTHBHbiMM 
npaBOBbiMH ai<TaMM M COrJiallieHMeM 0 B3aHMO,n:eMCTBMM. 

3a51BJieHMe 0 npe,n:ocTaBneHMM rocy,n:apCTBeHHOM ycnyrM M (HJIH) ,n:oi<yMeHTbi, 
Heo6xo,n;MMb!e .n;mr rrpe.n;ocTasneHM51 rocy.n;apcTBeHHOM ycnyrM, rrpe.n;ocTaBmiiOTC51 
3a51BMTeneM B M<l>l( JIMqHo JIM6o qepe3 JIHU:O, 51BJI51IOII.J:eec51 ero yrronHOMoqeHHbiM 
npe,n:cTaBMTeneM. 

B M<l>l( o6ecneqMsaiOTc51: 
a) <}JyHKU:MOHHpOBaHMe aBTOMaTH3HpOBai-II-IOM HHcpopMaU:HOHHOM CMCTeMbi 

M<I>l(; 
6) 6ecnnaTHhiM .n;ocTyrr 3a51BMTene:H: K E.n;MHOMY rropTany rocy.n;apcTBeHHbiX M 

MYHMU:MnaJibHb!X ycnyr ( cpyHKU:HM); 
s) no 3anpocy 3a51BMTeJI51 perMcTpaU:M51 B cpe.n;epanbHOM rocy.n;apcTBeHHOM 

HHcpopMa[(MOHHOM CMCTeMe «E,n;MHa51 CHCTeMa M,n;eHTMcpHKa[(MM M ayTeHTHcpHKa[(HH~ 
B HHcppacTpyi<Type, o6ecrreqMBaiOII.J:eM MHcpOpMa[(MOHHO-TeXHOJIOrHqecKoe 
B3aHMO)J;eMCTBMe HHcpopMa[(MOHHbiX CMCTeM, MCIIOJib3yeMbiX .2J:JI51 npe,n:OCTaBJieHH51 
rocy,n:apCTBeHHbiX M MyHM[(HIIaJibHbiX ycnyr B 3Jiei<TpOHHOM cpopMe» Ha 
6e3B03Me3,n:HOM OCHOBe. 

54. ITpH rrpe,n:ocTasneHMM rocy.n;apcTBeHHOM ycnyrM nocpe,n;cTBOM E.n;MHoro 
rropTana rocy.n;apcTBeHHbiX M MYHMU:MnanhHbiX ycnyr ( cpyHI<U:Hil) 3a51BHTeJIIO 
o6ecrreqMsaeTc.H: 

B03MO~HOCTb nonyqeHM.H HHcpOpMa[(MM 0 IIOp.H,n;Ke H CpOKaX 
rrpe,n:ocTasneHM.H ycnyrM; 

B03MO)KHOCTb IIpe.n;cTaBJI.HTb .li:OKyMeHTbi, Heo6xo,n:MMbie .li:Jl51 
rrpe,n:OCTaBJieHM51 rocy.n;apCTBeHHOM ycnyrM, B 3Jiei<TpOHHOM BM,n:e ( OpHfMHaJibi 
.D;OKyMeHTOB npe.n;cTaBJI51IOTC51 npH JIMHHOM 51BKe B [(eHTp ITO npe,n:OCTaBJieHMIO 
rocy.n;apcTBeHHhiX ycnyr); 

- B03MO~HOCTb OCyii.J:eCTBJI.HTb MOHHTOpHHf XO.n;a rrpe,n:OCTaBJieHH51 ycnyrM; 
- B03MO~HOCTh rronyqaTb yBe.n;oMJieHHe (pe3yJioTaT) rrpe.n;ocTasneHH51 

rocy.n;apCTBeHHOM ycnyrH B 3JieKTpOHHOM BM,n:e, eCJIM 3TO He 3arrpeii.J:eHO 
cpe.n;epaJibHbiM 3aKOHOM. 

ITpe.n;ocTaBneHMe rocy.n;apcTBeHHOH ycnyrH rrocpe.n;cTBOM E,n:MHoro rropTarra 
rocy.n;apcTBeHHb!X M MYHMU:HIIaJibHbiX ycrryr ( <}JyHKU:HM) ocyii.J:eCTBJI51eTc51 rryTeM 



3aiiOllHeHM~ M OTIIpaBKM MHTepaKTMBHOM ~OpMhl 3~BlleHM~ Ha rrpe~OCTaBneHMe 
rocy,n;apCTBeHHOM ycnyrM M I1pMKperiJieHM51 3JieKTpOHHbiX o6pa30B ~oKyMeHTOB, 
Heo6xo,n;MMbiX ,n;n51 rronyqeHM51 rocy,n;apcTBeHHOH ycnyrM. 

ITpM o6pam;eHMM B 3JieKTpoHHOH <PopMe rrocpe,n;cTBOM E,n;MHoro rropTana 
rocy,n;apcTBeHHbiX M MYHMU:MITMbHbiX ycnyr (<l>YHKU:MH) 3a rronyqeHMeM 
rocy,n;apcTBeHHOH ycnyrM 3a51BJieHMe M rrpMnaraeMbie K HeMy ,n;oKyMeHTbi 
IIO~IIHCbiBaeTC~ IIpOCTOH 3JieKTpOHHOM IIO.D;IIMCbiO, KOTOpM llpOXO.D;HT rrpoBepKy 
rrocpe~CTBOM e,n;HHOH CHCTeMbl H.D;eHTH~HKal(HH H ayTeHTM~HKal(HH. 

B cnyqae ecnM rrpM o6pam;eHMM B 3Jiei<TpOHHOH <PopMe 3a rronyqeHHeM 
rocy.n;apCTBeHHOH ycnyrM M)l;eHTM<l>11Kal(M51 M ayTeHT11<l>11Kal(H~ 3a51BHTeJI51 -
4JH3MqecKOfO JIHI(a ocym;eCTBJ151IOTC51 C HCI10Jib30BaHMeM e.D;MHOH CI1CTeMbl 
M.D;eHT11<l>MI<al(MM 11 ayTeHTMcpMKal(MM, TO 3a51BMTeJib MMeeT rrpaBO 11Cl10Jib30BaTb 
rrpocTyiO 3JieKTpOHHYIO llO.D;llMCb rrpM o6pam;eHMM B 3JieKTpOHHOH <l>opMe 3a 
rronyqeHHeM rocy,n;apcTBeHHOH ycnyr11 rrpH ycnoBHM, qTo rrpH Bbi.n;aqe KJIIOqa 
llpOCTOH 3JieKTpOHHOH llO.D;llHCH nMqHOCTb <l?H3HqecKOfO JIHI(a ycTaHOBJieHa llpH 
nHqHoM rrpHeMe. .. 

Tpe6osaHH51 K cpopMaTaM 3a51BJieHHH H HHbiX .n;oKyMeHTOB, rrpe.n;cTaBn51eMbiX 
B cpopMe 3JieKTpOHHbiX .D;OKyMeHTOB, He06XO~HMbiX .D;ll51 rrpe~OCTaBneHH51 
rocy.n;apcTBeHHoH ycnyrH: 

a) 3JieKTpOHHbie )l;OKYMeHTbl rrpe.n;cTaBJI5110TC51 B cne.n;yiOIII;11X <l>opMaTaX: 
- xml - ~J151 <l>opMaJIM30BaHHbiX .D;OKyMeHTOB; 

- doc, docx, odt - )l;J151 .D;OKyMeHTOB C TeKCTOBbiM CO,n;ep)J<aHMeM, He 
BKJIIOqaiOli(HM <PopMyJibi; 

- xls, xlsx, ods - .n;n51 ~oKyMeHTOB, co.n;ep)Kam;l1x pacqeTbi; 
-pdf, jpg, jpeg- )l;J151 ~oKyMeHTOB C TeKCTOBbiM CO,n;ep)KaHHeM, B TOM qHcJie 

BKlliOqaJOII(HX cpopMyJibl 11 (HJIH) rpa<l>MqecKHe H306pa)KeHH51, a TaK)Ke .D;OKyMeHTOB 
C rpacpMqeCKHM CO,n;ep)J<aHHeM. 

6) .n;orrycKaeTC51 <PopMHpOBaHI1e 3JieKTpOHHOfO .D;OKyMeHTa rryTeM 
cKaHHposaHH51 Herrocpe.n;cTBeHHO c opHrMHana .n;oKyMeHTa (Hcrronb30BaHI1e KOIIMH 
He .n;orrycKaeTc51), KoTopoe ocym;ecTBJI51eTc51 c coxpaHeHI1eM opHeHTaQHW 
opHrHHana .n;oKyMeHTa B pa3perneHHH 3 00-5 00 dpi ( MacrnTa6 1 : 1) c 
HCIIOJib30BaHI1eM CJie.D;yiOII(HX pe)K11MOB: 

- ((qepHo-6enbiM» (npH OTCYTCTBHH B ~oKyMeHTe rpaqmqecKMX H306pa)l(eHHM 
M (MJIM) l(BeTHOfO TeKCTa); 

- «OTTeHKM ceporo» (rrpM HMMqMM B .D;OKyMeHTe rpa<l>MqecKMX M306pa)KeHMM, 
OTJIHqHbiX OT l(BeTHOfO rpa<l>HqeCKOfO 11306pa)KeHM5I); 

- «l(BeTHOH» MJIM «pe)KHM llOJIHOH l(BeTorrepe.n;aqm> (rrp11 HMI1qHI1 B 
)l;OKyMeHTe l(BeTHbiX rpacpHqeci<HX H306pmKeHI1H JIH60 l(BeTHOfO TeKCTa); 

- COXpaHeHHeM BCeX ayTeHTHqHbiX I1p113HaKOB IIO.D;JIHHHOCTH, a HMeHHO: 
rpa<l>HqecKOH rro,n;rrHcl1 n11u:a, rreqaTH, yrnosoro rnTaMrra 6naHKa; 

- KOJIHqeCTBO <l>aHJIOB ,ll;OJI)KHO COOTBeTCTBOBaTb KOJII1qeCTBY ,ll;OKyMeHTOB, 
Ka)K)l;biH 113 KOTOpbiX co.n;ep)K11T TeKCTOBYIO 11 (HJIH) rpa<l>11qecKyiO HH<l>OpMal(HIO. 

B) 3JieKTpOHHbie )l;OKyMeHTbi )l;OJI)I(Hbl o6ecrreqHBaTb: 

- B03MO)KHOCTb H.D;eHTM<l>HU:HpOBaTb .D;OKyMeHT H KOJIHqecTBO llHCTOB B 
.D;OKyMeHTe; 



- B03M0)1(HOCTb IIOHCKa ITO TeKCTOBOMY co.n;ep)KaHHIO ,JJ;OKyMeHTa H 
B03MO)KHOCTb KOnHpOBaHmi TeKCTa (3a HCKJIIOqemfeM CJiyqaeB, KOf,IJ;a TeKCT 
5IBJI5IeTC5I qacTbiO rpa<}lHqecKoro H3o6pa)KeHmi); 

- CO,z:t;ep:ll<:aTb OrJiaBJieHHe, COOTBeTCTBYIOII(ee CMbiCJIY M CO,z:t;ep)KaHMIO_ 
,ll;OKyMeHTa; 

- ,11;JI5I ,z:t;OKyMeHTOB, CO,z:t;ep:!Kall(HX CTpyKTypHpOBaHHbie no 'lJaCTHM, fJiaBaM, 
pa3.n;enaM ( no.n;pa3.n;enaM) .n;aHHbie H 3arma.n;KH, o6ecnetiHBaiOII(He nepexo.n;b! no 
OrJiaBJieHHIO H (HJIH) K CO,JJ;ep)Kar.u;HMC51 B TeKCTe pHCYHKaM H Ta6JIHIJ;aM. 

r) .n;oKyMeHTbi, no.n;Jie)Kar.u;He npe.n;cTaBJieHHIO B cpopMaTax xis, xlsx HJIH ods, 
Q?opMHpyiOTC51 B BH,JJ;e OT,JJ;eJibHOfO 3JieKTpOHHOfO ,ll;OKyMeHTa. 

III. CocTaB, nocJie,uonaTeJihHOCTh 
H CpOKH BhlllOJIHeHHH a,UMH,HHCTpaTHBHhiX npoo;e,uyp (,ueii:CTBHH), 

Tpe6onaHHH K UOpH.l1.KY HX BhlllOJIHeHHH, B TOM lJHCJIC OC06CHHOCTH 
BhlllOJIHCHHH a)J.MHHHCTpaTHBHhiX npoo;e,uyp (.l1.CHCTBHH) B 3JlCKTpOHHOH 

l}>opMe, a TaK~e OC06CHHOCTH BhlllOJIHCHHH a)J.MHHHCTpaTHBHhiX npoo;e)J.yp 
(.l1.CHCTBHH) B MHOrol}>yHKD;HOHaJihHhiX QCHTpax 

55. llpe.n;ocTaBJieHHe rocy.n;apcTseHHOH ycnyrH BKJIIOtiaeT cne.n;yiOII(Me 
a,JJ;MHHHCTpaTIIBHb!e npou;e.n;ypb!: 

1) npHeM H perHCTpai.J;H51 3a5.IBJieHH51 H ,ll;OKyMeHTOB )J;JI51 npe,ll;OCTaBJieHH51 
rocy.n;apcTBeHHOM ycnyrH; 

2) paCCMOTpeHHe 3a5.IBJieHH51 H ,ll;OKyMeHTOB, He06XO,ll;HMbiX )];1!51 
npe.n;ocTasneHHH rocy.n;apcTBeHHOM ycnyrH, H npHHHTHe pemeHH51 o 
npe,ll;OCTaBJieHHH HJIH 06 OTKa3e B npe,ll;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH; 

3) yse,JJ;OMJieHHe 3a5IBHTeJI51 0 npHH.HTOM pemeHHH, Bbi,JJ;a'lJa 3a51BHTeJIIO 
pe3yJibTaTa npe.n;ocTasneHHH rocy.n;apcTBeHHO::H: ycnyrH; 

4) HCnpaBJieHHe .n;onyll(eHHbiX onetiaTOK H (HJIH) OIIIH60K B Bbi,JJ;aHHbiX B 
pe3yJibTaTe npe.n;ocTasneHH.H rocy.n;apcTBeHHOM ycnyrH .n;oKyMeHTax. 

flpueM H perHCTpaD;HH 3aHBJICHHH 
H )J.OKYMCHTOB ,UJIH npe,UOCTaBJICHHH rocy)J.apcTBCHHOH ycJiyrH 

56. OcHoBaHHeM ,JJ;JI51 HatiaJia a.n;MHHHCTpaTHBHo::H: npou;e.n;ypbr HBJIHeTc.H 
JIH'lJHoe o6par.u;eHHe rpa)I<,JJ;aHHHa B u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX 
ycnyr, M<l>D; c 3a.HBJieHHeM H .n;oKyMeHTaMH, Heo6xo.n;HMbiMH ,z:t;JI.H npe.n;ocTaBJieHH.H 
rocy.n;apCTBeHHOM ycnyrH, JIH60 nocTynneHHe 3a51BJieHH51 H He06XO,ll;HMbiX 
)J;OKyMeHTOB )J;JI.H npe,ll;OCTaBJieHH51 rocy.n;apCTBeHHOH ycnyrH B I.J;eHTP no 
npe.n;ocTasneHHIO rocy.n;apcTBeHHbiX ycnyr, no notiTe HJIH tiepe3 E.n;HHbiH nopTan 
rocy.n;apcTBeHHbiX H MYHHu;HnaJibHbiX ycnyr ( cpyHKI.J;HH). 

57. 0tiHa51 cpopMa no,JJ;a'lJH 3a5IBJieHH.H H ,ll;OKyMeHTOB, He06XO,ll;HMbiX )J;JI51 
npe.n;ocTasneHH.H rocy.n;apcTBeHHOH ycnyrH - JIH'lJHoe o6par.u;eHHe rpa)K,JJ;aHHHa B 
u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr HJIH M<l>D;. 

3a5IBJieHHe 3aiiOJIH51eTC.H npH IIOMO:r.u;H Cpe.n;CTB 3JieKTpOHHO-
BbPIHCJIHTeJibHOH TexHHKH HJIH oT pyKH pa36optiHBO (netiaTHbiMH 6yKsaMH}. 
tiepHHnaMH qepHoro MJIM CMHero u;BeTa. 



IIpH npe.n;cTaBneHMH 3a.SIBHTeJieM 3a.SIBJieHM.SI, 3anonHeHHoro c onm6KaMH, H 
npH HaJIHqHH BCeX He06XO.[(HMhiX .[(OKyMeHTOB cneD;HaJIHCT D;eHTpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHhiH: 3a npMeM 
.[(OKyMeHTOB, npe.n;naraeT 3a.SIBHTeJIIO ycTpaHHTh OIIIM6KH, 3anOJIHHB 3a5IBJieHHe 
nOBTOpHO B TeqeHHe npHeMa. 

ITo rrpoc:r:,6e o6paTMBIIIeroc.SI JIHu;a 3a.SIBJieHHe MO)I(eT 6hiTh o<i:JopMJieHo. 
cneu;ManMcToM u;eHTpa no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, M<PIJ;, 
OTBeTCTBeHHhiM 3a npMeM .[(OKyMeHTOB, C MCnOJih30BaHMeM nporpaMMHhiX cpe.[(CTB. 
B 3TOM cnyqae 3a5IBH:TeJih co6cTBeHHopyqHo BnHChiBaeT B 3a.SIBJieHHe cBoiO 

<i:JaMHJIHIO, HM.SI H OTqecTBO, CTaBHT .[(aTy M no.n;nHCh. 

58. Cneu;MaJIMCT u;eHTpa no npe.n:ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, 
M<I>U:, OTBeTCTBeHHhiM 3a npMeM .n;oKyMeHTOB, ocyii(eCTBJI.SieT cne.n;yiOil(He 
.n;eiicTBH.SI B xo.n:e rrpHeMa 3a.SIBHTeJI.SI: 

1) ycTaHaBJIHBaeT JIHqHOCTh rpa)l(,[(aHHHa ( ero npe.[(CTaBHTeJI.SI) Ha OCHOBaHMH 
.[(OKyMeHTOB, y.n;OCTOBep.SIIOII(HX JIMqHOCTh M nO.[(TBep)l<.[(aiOID;HX nOJIHOMOqH.SI 
npe.n;cTaBHTen.SI; 

2) npoBep.SieT HaJIMqMe BCeX .[(OKyMeHTOB, He06XO.[(MMhiX .[(JI.SI 
npe.[(OCTaBJieHH.SI rocy.n;apCTBeHHOH ycnyrH, noJIHOTY CO.[(ep)l(aii(MXC.SI B HMX 
CBe.[(eHMM; 

3) npH He06XO.[(MMOCTM M3rOTaBJIMBaeT KOIIMM .[(OKyMeHTOB, 
npe.n;cTaBJieHI-IhiX Ha 6yMmKHOM HOCMTeJie, M ( MJIM) nepeBO.[(MT TaKMe .[(OKyMeHThi B 
3JieKTpOHHYIO (u;M<lJpoByiO) <!JopMy, 3aBep.SieT CBOeM no.n;nMChiO (3JieKTpOHHOM 
no.n;nMChiO) c YKa3aHMeM <!JaMMJIMM M HHMI(Manos, YKa3hiBaeT .n;aTy; 

4) perMCTpMpyeT 3a.SIBJieHMe M npe.[(CTaBJieHHhie .[(OKyMeHThi no.[( 

MH.[(MBM.[(yaJihHhiM nop.SI.[(I<OBhiM HOMepOM B .[(eHh MX nocTynJieHM.SI; 

5) Bhi.n;aeT 3a.SIBHTeJIIO pacrrMcKy-yse.n;oMJieHMe c YKa3aHMeM 
perMCTpal(I10HHOro HOMepa 3a5IBJieHI151 I1 Oni1CbiD npe.[(CTaBJieHHbiX .[(OKyMeHTOB. 
Cneu;MaJIMCT M<PIJ;, OTBeTCTBeHHbiM 3a npHeM .n;oKyMeHTOB, o<!JopMn.SieT pacnMcKy 

B TpeX 3K3eMnJI.SipaX, O.[(MH 113 KOTOphiX nepe.n;aeT 3a.SIBHTeJIIO, BTOpoif rrepe.n;aeT B 
u;eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, TpeTHM ocTaBJI.SieT B M<I>U:. 

59. 3aoqHa.SI <!JopMa no.n;aqH 3a.SIBJieHH.SI H .[(OKyMeHTOB - B D;eHTp no 
npe.[(OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe.[(CTBOM noqTOBOM CB.SI3H HJIH 
-qepe3 E,n;MH:r:.Ili rropTan rocy.n;apcTBeHHbiX M MYHMl(MIIaJihHbiX ycnyr ( <PYHKI(Hii). 

59.1. B cnyqae HarrpasneHH.SI 3a.SIBJieHH.SI M .n;oKyMeHTOB B u;eHTp no 
npe.[(OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe.[(CTBOM rroqTOBOH CB.SI3H, .[(HeM 
perHCTpaD;MM 3a.SIBJieHM.SI .SIBJI.SieTC.SI .[(eHh IIOCTynJieHH.SI 3a.SIBJieHM.SI H .[(OKyMeHTOB B 
u;eHTp no npe.n;ocTaBJieHMID rocy.n;apcTBeHHhiX ycnyr. Cneu;ManHCT u;eHTpa no 
npe.[(OCTaBJieHMIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a npHeM .[(OKyMeHTOB: 

1) ycTaHaBJIMBaeT npe.n;MeT o6paiD;eHH.SI, IIpOBep.SieT IIOJIHOMQqM.SI 3a.SIBHTeJI.SI; 
2) rrpoBep5IeT HaJIHqMe BCeX .[(OKyMeHTOB, He06XO.[(MMbiX .[(JI.SI 

npe.[(OCTaBJieHM.SI rocy.n;apCTBeHHOH ycnyrM, IIOJIHOTY CO.[(ep)l(aii(MXC.SI B HMX 

cse.n;eHMii; 

3) perMCTpHpyeT 3a.SIBJieHHe M npe,D;CTaBJieHHhie .[(OKyMeHTbl IIO.[( 

HH.[(HBH.[(yaJibHbiM nop.SI.[(KOBbiM HOMepoM B .[(eHh MX IIOCTYTIJieHM.SI; 

4) OTIIpaBJI.SieT paCTIHCKy-yBe.[(OMJieHMe 3a.SIBMTeJIIO noqTOBhiM 

OTnpaBJieHMeM MJIM B cpopMe 3JieKTpOHHOrO .[(OKyMeHTa IIO a.n;pecy 3JieKTpOHHOM_ 



noqTbi, YKa3aHHOMY 3a5IBMTerreM, B TeqeHMe 3 pa6oq11x ,n:He:H: co .IJ:H5I perHcTpau;HH 
,n:oKyMeHTOB B u;eHTpe no npe.n:ocTasrreHMIO rocy.n:apcTBeHHbiX ycrryr. 

59 .2. B cnyqae HanpasneHIUI 3a51BJieHI151 11 ,n:oKyMeHTOB B cpopMe 
3JieKTpOHHbiX o6pa30B .IJ:OKyMeHTOB B n;eHTp ITO rrpe,n:OCTaBJieHI110 
rocy,n:apcTBeHHbiX ycnyr rrocpe,n:cTBOM E,n:11Horo rropTarra rocy.n:apcTBeHHbiX 11 
MYHHII;HnarrhHbiX ycrryr ( cpyHKII;HH) OHM perMCTpHpyeTc5l B aBToMaTHqeci<oM 
pe)J(HMe. .lJ:HeM norryqeHH5l 3a5IBJieHH5l H .IJ:OKyMeHTOB Ha npe,n:OCTaBJieHHe 
rocy,n:apcTBeHHOH ycrryrH 5IBJI5leTc5l ,n:eHb MX perHcTpau;MH Ha E,n:MHOM nopTarre· 
rocy.n:apcTBeHHbiX H MYHHII;HnarrbHbiX ycrryr ( cpyHKII;HH). 

3a51BHTeJIIO npe,n:OCTaBJI5leTC5l B03MO)KHOCTb npe,n:BapHTeJibHOH 3ani1CH Ha 
np11eM B u;eHTp no npe.n:ocTaBrreHHIO rocy.n:apcTBeHHbiX ycrryr nocpe,n:CTBOM 
E,n:HHoro nopTarra rocy.n:apcTBeHHbiX 11 MYHHII;I1narrbHbiX ycrryr ( cpyHKII;11H) B JII06bre 
cso6o,n:Hbie .IJ:JI5I npHeMa ,n:aTy 11 speM5l B npe.n:errax ycTaHoBJieHHoro B u;eHTpe no 
npe.n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycrryr rpacp11Ka npHeMa 3a5IB11Terre:H:. 

M,n:eHTHcp11Kan;l151 3a5IBI1TeJI5l o6ecrreqi1BaeTC5l c 11CrrOJib30BaHHeM e,n:HHOH 
CHCTeMbl H.IJ:eHTH<l>MKaL(HH H ayTeHTMcpHI<aL(HH. 

<l>opMHpOBaHMe 3a5IBJieHH5l 3a5IBHTeJieM OCyiiJ:eCTBJI5leTC5l nocpe.IJ:CTBOM 
3anorrHeHM5l 3Jier<TpOHHOH <l>opMbi 3a5IBJieHH5l Ha E,n:HHOM nopTarre 
rocy.n:apcTBeHHbiX 11 MYH11II;HnarrhHbiX ycrryr ( cpyHKU:HH). 

<l>opMaTHo-norHqecKa5l npoBepi<a ccpopMHposaHHoro 3a51BJieHI15l 
ocyiii:eCTBJI5leTc5l aBTOMaT11qecKI1 rrocrre 3anorrHeHM5l 3a5IBHTerreM J<a)J(.n:oro H3-
none:H: 3Jiei<TpOHHOH QlOpMbi 3a5IBJieHH5l. f1p11 Bbl5IBJieHI111 HeKoppeKTHO 
3anOJIHei-IHOrO nOJI5l 3JieKTpOHHOH cpopMbi 3a5IBJieHH5l 3a5IBI1TeJib yse,n:OMJI5leTC5l 0 
xapaKTepe Bbl5IBJieHHOH OIIJH6KH H nop5I,n:Ke ee ycTpaHeHH5l qepe3 
HHQlOpMaii;I10HHOe C006IIJ:eHHe B 3JieKTpOHHOH cpopMe 3a5IBJieHH5l. 

f1pH cpopMHpOBaHHH 3a5IBJieHI15l 3a51B11TeJIIO o6ecneqHBaeTC5l: 
1) B03MO)J(HOCTb neqaTH Ha 6yMa)J(HOM HOCI1Tene KOITI111 3JieKTpOHHOH 

cpopMbl 3a5IBJieHH5I; 

2) COXpaHeHHe paHee BBe,n:eHHbiX B 3JieKTpOHHYIO QlOpMy 3a5IBJieHH5l 
3HaqeHHH B JII060H MOMeHT no )l(eJiaHHIO nOJib30BaTeJI5l, B TOM qHcJie npH 
B03HHKHOBeHHH OIIJH60K BBO,n:a 11 B03BpaTe .IJ:JI5I nOBTOpHOrO BBO,n:a 3HaqeHHH B 
3JieKTpOHHYIO <PopMy 3a5IBJieHH5I; 

3) 3afiOJIHeHMe fiOJieM :meKTpOHHOM <l>opMbl 3a5IBJieHH5l .IJ:O Haqarra BBO,n:a 
CBe,n:eHHH 3a5IBI1TeJieM C HCnOJib30BaHMeM CBe,n:eHI1H, pa3MeiiJ:eHHbiX B e,n:HHOM 
CHCTeMe 11.IJ:eHTHcpMI<aii;I111 11 ayTeHTI1qmKaii;HH, H CBe,n:eHMH, ony6JIHKOBaHHbiX Ha·· 
E,n:MHOM nopTaJie rocy.n:apcTBeHHbiX 11 MYHMU:MIIaJibHbiX ycnyr ( Q:>yHKU:Mii), B qacTH, 
KaCaiOIIJ:eHC5l CBe,n:eHHH, OTCYTCTBYIOIIJ:HX B e,n:MHOH CHCTeMe 11.II:eHTHcp11Kaii;MH H 
ayTeHTHQlHKaL(HH; 

4) B03MO)J(HOCTb BepHyTbC5l Ha JII060H 113 3TaiiOB 3aiiOJIHeHH5l 3JieKTpOHHOH 
cpopMbl 3a5IBJieHH5l 6e3 noTepH, paHee BBe,n:eHHOH HHQlOpMaL(HH; 

5) B03MmKHOCTb .n:ocTyrra 3a51B11TeJI5l Ha E,n:HHOM nopTarre rocy.n:apcTBeHHbiX 
11 MYHMU:MIIaJibHbiX ycrryr ( <l>YHKU:HH) K paHee rro,n:aHHbiM MM 3a5IBJieHH5IM B TeqeHMe 
He MeHee o,n:Horo ro.n;a, a TaK)J(e qacTI1qHo ccpopMMpoBaHHbiX 3a51BneHI1ii - B TeqeHI1e 
He MeHee 3 Mec5Iu;es. 

ITocrre HanpaBJieHI151 3a51BJieHI15l 11 ,n:oKyMeHTOB B cpopMe 3neKTpOHHbiX 
o6pa3oB ,n:oKyMeHTOB B u;eHTp no rrpe,n:ocTaBneHMIO rocy,n:apcTBeHHbiX ycnyr 
rrocpe,n:cTBOM E,n:MHoro rropTarra rocy.n:apcTBeHHbiX H MYHHII;HIIaJibHbiX ycrryr 



( <l>YHKQHH) 3a.HBJieHHIO B aBTOMaTH:IIecKOM pe)I(H:Me npncBanBaeTc.H yHnKaJihHbiM 
HOMep, no KOTopoMy 3a.HBH:TeJIIO 6y,n;eT npe,n;cTaBJieHa HHcpopMaQM.H o xo,n;e 
npe,n;ocTaBJieHH.H rocy,n;apcTBeHHo.H: ycnyrM. 

llpe,n;ocTaBJieHH:e rocy,n;apCTBeHHOH ycnyrH HaqHHaeTC.H C MOMeHTa npMeMa 
M pen:ICTpal(HH ueHTpoM no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr 
3J1eKTpOHHbiX ,ll;OKyMeHTOB, He06XO,ll;MMhiX ,ll;JI.H npe.n;ocTaBJieHM.H rocy.n;apCTBeHHOH 
ycnyrn. 

llocrre npMH.HTM.H Ja.HBJieHM.H ueHTpoM no npe,n;ocTaBrreHHIO 
rocy.n;apcTBeHHhiX ycnyr, B JIHqHoM Ka6HHeTe Ja.HBHTeJI.H Ha E,n;HHOM nopTane 
rocy,n;apcTBeHHhiX H MYHHQHnaJihHhiX ycnyr ( cpyHKQHH) o6HoBJI.HeTc.H cTaTyc 
rrpe.n;OCTaBJJeHH.H rocy,n;apCTBeHHOH ycrryrH ,[1;0 <<OTnpaBJieHO B Be,ll;OMCTBO». 

B xo,n;e npHeMa 3a.HBHTeJI.H, o6paTHBIIIeroc.H B Bbi6paHHoe Ha E.n;HHOM 
rropTaJie rocy.n;apcTBeHHhiX H MYHHI.:(HIIaJihHhiX ycnyr ( cpyHKI(HH) BpeMH, .n;n.H 
rrpe.n;OCTaBITeHH.H OpMrHHaJIOB ,ll;OKyMeHTOB, cnel(HaJIMCT l(eHTpa no 
rrpe.n;ocTaBJieHHIO rocy.n;apCTBeHHhiX ycnyr, OTBeTCTBeHHbiH 3a npHeM )l;OKyMeHTOB, 
ocyr:o;eCTBJI.HeT ,n;eiiCTBH.H, yKa3aHHhie B nyHKTe 58 HaCTO.Hr:o;ero 
a,ll;MHHHCTpaTHBHOrO perJiaMeHTa (3a HCKJIIOqeHHeM perHCTpal(HH 3a.HBJieHH51). 

3a.HBHTeJib HMeeT B03MO)I(HOCTh nonyqeHH.H HHcpOpMal(HH 0 XO,ll;e 
rrpe.n;ocTaBrreHH.H rocy.n;apcTBeHHoii ycrryrH. 

HHcpopMal(H.H o xo.n;e rrpe.n;ocTaBJieHH.H rocy,n;apcTBeHHOM ycnyrH 
HarrpaBJI.HeTC51 3a51BMTeJIIO l(eHTpOM no rrpe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr 
B cpoK, He npeBhiiiiaiOr:o;H.H: o,n;Horo pa6oqero ,D;H51 nocne JaBepiiieHH.SI BhiiTOJIHeHH51 
COOTBeTCTByiOr:o;ero .n;eiiCTBH.SI, C HCIIOJih30BaHHeM cpe.n;CTB E.n;HHOrO IIOpTana 
rocy,n;apcTBeHHhiX H MYHHI(HIIaJihHhiX ycnyr ( cpyHKI(Hii). 

IJpH npe.n;ocTaBJieHHM rocy,n;apcTBeHHOM ycnyrH B 3JieKTpOHHOM cpopMe-
3a51BMTeJ1IO HanpaBJ1.SieTC5I: 

a) yse.n;oMneHHe o 3aiiHCH Ha rrpHeM B QeHTpe no rrpe.n;ocTaBneHHIO 
rocy.n;apcTBeHHbiX ycnyr (,n;n5I JIHqHoii .HBKH B Bhi6paHHoe Ha E,n;MHOM rropTane 
rocy.n;apcTBeHHhiX n MYHHI(HIIaJihHhiX ycnyr ( cpyHKUHii) speM.H s uenHx 
npe,D;OCTaBJ1eHH51 OpHrHHaJIOB )l;OKyMeHTOB ); 

6) yBe,ll;OMJieHHe 0 npHeMe H perHCTpal(HH 3a51BJ1eHH51 M He06XO,ll;HMhiX 
,ll;OKyMeHTOB; 

B) yBe,ll;OMJieHHe 3a51BHTeJI51 0 IIpMH51TOM peiiieHMM. 
3a5IBHTeJIIO o6ecrreqMsaeTC51 B03MO)KHOCTh OI.:(eHHTh ,ll;OCTYIIHOCTh M 

KaqecTBO rocy.n;apcTBeHHOM ycnyrM Ha E.n;HHOM nopTane rocy.n;apcTBeHHhiX H 
MYHHI(HIIaJihHbiX ycnyr ( cpyHKI(HH). 

!ocy.n;apCTBeHHa.H nOIIIJIHHa 3a rrpe,n;ocTaBJieHHe rocy,n;apCTBeHHOH ycnyrH He 
B3HMaeTC5I. 

60. KpHTepHH rrpHH5ITH5I peiiieHH5I: 
- HaJ1HqHe Ha.n;Jie)l<aiiJ;HM o6pa30M ocpOpMneHHOrO 3a.SIBJieHH:.H H ,ll;OKyMeHTOB, 

nepeqHcJieHHhiX B IIYHKTe 21 HaCTO.SIIIJ;ero a,D;MHHHCTpaTHBHOrO perJiaMeHTa; 
- HaJIHqMe HJ1H OTCYTCTBHe O,ll;HOrO, HJIH HeCKOJlhKHX ,ll;OKyMeHTOB, 

rrepeqHcJieHHbiX B nyHKTe 21 HaCT05IIIJ;ero a)l;MHHHCTpaTHBHOrO perJiaMeHTa. 
61. MaKCHMaJihHhiii cpoK BhiiTOJIHeHH51 a.n;MHHMCTpaTHBHOH rrpoue.n;yphl no 

IIpHeMy M perMCTpal(HH 3a51BJieHH51 H )l;OKyMeHTOB, He06XO,ll;HMbiX )l;J151 
rrpe.n;ocTaBneHH51 rocy .n;apcTBeHHoii ycrryrH: 



- npH JIHqHOM o6pameHHI1, COCTaBJI51eT He 6onee 3 0 MHHYT C MOMeHTa 
o6pameHH51 3a5IBHTeJI51 o npe,n:ocTaBneHnn rocy,n:apcTBeHHoii ycnyrn; 

qepe3 opraHH3al(HIO noqToBoii CB513H, MHYIO opraHM3al(HIO, 
ocymecTBJI51IOIIJ:YIO .[(OCTaBKY I<OppeCTIOH.[(eHI(Hll - ,n:eH:b nocTynneHH51 3a5IBJieHH51 H 
.[(OKyMeHTOB B l(eHTp no npe.[(OCTaBJieHMIO rocy,n:apCTBeHHI.IX ycnyr; 

- qepe3 E,n;MHI>IH nopTaJI rocy,n;apcTBeHHJ>IX n MYHHI(HnaJIJ>HbiX ycnyr 
( cpyHKI(Hii)- ,n:eHI> perncTpau;nn 3a51BJieHH51 Ha E,n:MHOM nopTane rocy,n:apcTBeHHI>IX 
n MYHHI(Mnani>HhiX ycnyr ( cpyHKI(Hii). 

62. Pe3yJII>TaToM a,n:MHHHCTpaTHBHoii npou;e,n:yphl 51BJI51eTC51 o,n:Ho H3 
cne,n:yiOIIJ:HX ,n:eHCTBHH: 

- npneM H perncTpal(H51 B u;eHTpe no npe,n:ocTaBneHHIO rocy,n;apcTBeHHI>Ix-· 
ycnyr, M<DU: 3a51BJieHH51 H ,n:oKyMeHTOB, Heo6xo,n:HMhiX .[(JI51 npe,n:ocTaBneHH51 
rocy,n:apcTBeHHoii ycnyrn, MX nepe,n:aqa cneu;nanncTy u;eHTpa no npe,n;ocTaBJieHMIO 
rocy,n:apCTBeHHJ>IX ycnyr, OTBeTCTBeHHOMY 3a 
(yse,n:oMneHH51) o npe,n:ocTaBJieHMM ( o6 
rocy,n:apcTBeHHoii ycnyrn; 

no,n:roToBKY npoeKTa pemeHM.H 
OTKa3e B npe.[(OCTaBJieHMM) 

- npneM n perMcTpal(H51 B u;eHTpe no npe,n:ocTaBneHHIO rocy,n:apcTBeHHhiX 
ycnyr, M<Pl( 3a51BJieHH51 n ,n:oKyMeHTOB, Heo6xo,n:HMI>IX .[(JI51 npe,n:ocTanneHH51 
rocy,n:apcTBei-mo:H: ycnyrn, M nx nepe,n:aqa cneu;nanncTy u;eHTpa no 
npe,n:ocTasneHHIO rocy,n;apcTBeHHhiX ycnyr, M<DIJ;, OTBeTCTBeHHoMy 3a 
Me:>KBe.[(OMCTBeHHOe B3aHMO.[(eHCTBHe (B cnyqae, ecJIH 3a51BHTeJIJ> no C06CTBeHHOH 
HHHI(HaTHBe He npe,n:cTaBHJI .[(OKyMeHTJ>I, YKa3aHHble B nyHKTe 21 HaCT051IIJ:ero 
a.[(MHHHCTpaTHBHOrO perJiaMeHTa ). 

63. Cnoco6 cpnKcau;nn pe3yJioTaTa a,n:MHHMCTpaTMBHoii npou;e,n:ypoi:. 
perMCTpal(H51 3a51BJieHM51 M .[(OKyMeHTOB B )l<ypHaJie BX0.[(51IIJ:eH M MCX0.[(51IIJ:eH 
.[(OKyMeHTal(MM, KOTOpbiH Be.[(eTC51 B l(eHTpe no npe.[(OCTaBJieHMIO rocy,n:apCTBeHHbiX 
ycnyr, M<DU: Ha 6yMa:>KHOM HOCHTene n (nnn) B 3JieKTpOHHoii <!JopMe. 

PaccMoTpenHe 3aSIBJleHHH H ,ll;OKyMeHTOB, 
HC06XO,ll;HMbiX ,ll;JlH npe,ll;OCTaBJlCHHH rocy,ll;apCTBCHHOH ycJiyrH, H 

DpHHHTHC pelliCHHH 0 npe,ll;OCTaBJleHHH HJlH 06 OTI~a3e B npe,ll;OCTaBJlCHHH 
rocy,ll;apCTBCHHOH ycJiyrH 

64. OcHoBaHneM .[(JI51 Hat.mna a,n:MHHMCTpaTMBHoii npou;e,n:yphl 51BJI51eTC51 
nocTynneHne cneu;nanncTy u;eHTpa no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, 
OTBeTCTBeHHOMY 3a no,n:rOTOBKY npoeKTa peii.IeHM51 (yBe.[(OMJieHH51) 0 
npe,n:ocTaBneHHM ( o6 OTKa3e B npe,n:ocTaBJieHMM) rocy,n:apcTBeHHOH ycnyrM 
3aperMcTpHpoBaHHhiX ,n:oKyMeHTOB, yKaJaHHhiX B nyHKTe 21 HaCT051IIJ:ero·· 
a.[(MHHHCTpaTHBHOrO pernaMeHTa. 

Cneu;naJIHCT u;eHTpa no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr, 
OTBeTCTBeHH:biH 3a no,n:rOTOBKY npoeKTa pemeHH51 (yBe.[(OMJieHI151) 0 
npe,n:ocTasneHHH (o6 OTKa3e B npe,n:ocTasneHHH) rocy,n:apcTBeHHo:H: ycnyrH, B 
TeqeHne 1 pa6oqero .[(HH co .[(H.H nocTynneHH51 ,n:oKyMeHTOB ocymecTBJI.HeT 
nposepKy KOMITJieKTa .[(OKyMeHTOB Ha npe,n:MeT HaJII1qH51 BCeX ,n;oKyMeHTOB, 
Heo6XO.[(I1MbiX .[(JI.H npe.[(OCTaBJieHH.H rocy,n:apCTBeHHOH ycnyrH, I1 COOTBeTCTBH.H 
yKaJaHHhiX ,n:oKyMeHTOB ycTaHosneHHhiM Tpe6osaHH.HM. 



IJpH paCCMOTpeHHH KOMnneKTa .l(OKyMeHTOB .l(mi npe,n;OCTaBneHIUI 
rocy.n;apcTBeHHOH ycnyrH, cne~HarrHcT ~eHTpa no npe.n;ocTaBneHHID 
rocy.n;apCTBeHHhiX ycnyr, OTBeTCTBeHHhiH 3a nO.l(fOTOBKY npoeKTa perneHH51 
(yBe.n;oMneHH51) o npe.n;ocTaBneHHH ( o6 OTKa3e B npe.n;ocTaBJieHFIH) 
rocy.n;apCTBeHHOH ycnyrH, YCTaHaBJIHBaeT COOTBeTCTBHe 3a51BMTeJI51 KpMTepM51M, 
Heo6xo.n;MMhiM .l(JI51 npe.n;ocTaBJieHM51 rocy.n;apcTBeHHOH ycnyrM, a TaK>Ke 
ycTaHaBJIHBaeT <i:JaKT HaJIMqH5J: MJIH OTCYTCTBH51 OCHOBaHMH .l(JI51 OTKa3a B 
npe.l(OCTaBJieHHH rocy.n;apCTBeHHOH ycnyrH, npe,n:ycMOTpeHHbiX nyHKTaMH 29 
HaCT051IJJ;ero a.l(MHHHCTpaTHBHOfO perJiaMeHTa. 

ITo pe3yJihTaTaM npoBepKM cne~MaJIMCT ~eHTpa no npe.n;ocTaBJieHHID 
rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a no.n;rOTOBKY npoeKTa peiiieHM51 
(yBe.l(OMJieHH51) 0 npe.l(OCTaBJieHHH ( 06 OTKa3e B npe.n;ocTaBJieHMH) 
rocy.n;apCTBeHHOH ycnyrM ocyiJJ;eCTBJI51eT BBO.l( Heo6XO.l(HMOH MH<lJOpMal(MM B. 
nporpaMMHbiH KOMnJieKC, fOTOBMT npoeKT peiiieHM51, yBe.l(OMJieHM51 0 
npe,n;OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM, a npM HaJIMqHM OCHOBaHMH, 
rrpe.n;ycMOTpeHHbiX nyHKTOM 29 HaCT05II~ero a,n;MMHHCTpaTMBHOfO perJiaMeHTa, -
perneHM51, yBe.n;oMneHM51 o6 OTKa3e B rrpe.n;ocTaBJieHHM rocy.n;apcTBeHHOH ycnyrM. 

B TeqeHMe 1 pa6oqero .n;H51 nocne o<i:JopMJieHM51 npoeKTa perneHM51, 
yBe.n;oMneHM51 o npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrM nH6o npoeKTa 
perneHM51, yBe.l(OMJieHM51 o6 OTKa3e B npe.n;ocTaBJieHMM rocy.n;apCTBeHHOH ycnyrM 
crre~MaJIHCT l(eHTpa no npe,n;OCTaBJieHHID rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHhiH 
3a I10.l(f0TOBKY npoeKTa pellieHM51 (yBe.l(OMJieHM51) 0 npe.n;ocTaBJieHMM ( 06 OTKa3e B 
rrpe.n;ocTaBneHHM) rocy.n;apcTBeHHOH ycnyrM, nepe.n;aeT MX Ha no.n;nMcb 
.l(OJI)KHOCTHOMY nM~Y ~eHTpa no npe,n;OCTaBJieHMIO rocy.n;apCTBeHHhiX ycnyr. 

,[(omKHOCTHoe JIMI(O u;eHTpa no npe.n;ocTaBneHMID rocy.n;apcTBeHHhiX ycnyr 
rro.n;nMCbiBaeT npoeKT perneHM51, yBe.n;oMneHM51 o npe.n;ocTaBJieHMM. 
rocy.n;apcTBeHHOH ycnyrM ( o6 OTKa3e B npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrM) 
B TeqeHHe 1 pa6oqero .n;H51 co .n;H51 nonyqeHH51 H B03BpaiJJ;aeT cneu;HarrHcTy, 
OTBeTCTBeHHOMY 3a nO.l(fOTOBKY rrpoeKTa perneHH51 (yBe,n;oMneHH51) 0 
rrpe.n;ocTaBJieHHH ( o6 OTKaJe B rrpe.n;ocTaBJieHHH) rocy.n;apcTBeHHOH ycnyrM. 

Crrel(HaJIMCT, OTBeTCTBeHHbiH 3a no.n;roTOBKY npoeKTa perneHM51 
(yBe.l(OMJieHH51) 0 npe,n;OCTaBJieHHM ( 06 OTKa3e B npe,n;OCTaBJieHHH) 
rocy.n;apcTBeHHOH ycnyrH, B TeqeHHe 1 pa6oqero .n;H51 co .n;H51 nocTynneHH51 K HeMy 
I10.l(I1MCaHHbiX perneHH51, yBe.l(OMJieHM51 rrepe.n;aeT yBe.l(OMJieHH:e cneu;HaJIMCTY 
l(eHTpa no npe,n;OCTaBJieHHID rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a Bbi,n;aqy 
pe3yJihTaTa ycnyr JIM6o B M<I>l( (B 3aBHCHMOCTH oT Bbi6paHHoro 3a51BMTeneM 
crroco6a rronyqeHH51 pe3ynhTaTa ycnyrH). 

PerneHHe o npe.n;ocTaBneHMM ( o6 OTKa3e B npe.n;ocTaBneHHH) 
rocy.n;apCTBeHHOH ycnyrM XpaHMTC51 B JIHqHOM .n;ene 3a51BMTeJI51 B l(eHTpe no 
rrpe.n;ocTaBJieHMID rocy.n;apcTBeHHbiX ycnyr. 

65. KpHTepHH rrpHH51TM51 perneHM51: 
COOTBeTCTBMe 3a51BJieHM51 M npHJiaraeMbiX K HeMy .l(OKYMeHTOB 

Tpe6oBaHH51M HaCT051IJJ;ero a.n;MHHMCTpaTHBHOfO pernaMeHTa. 
66. MaKCMMaJibHbiH cpoK BbiiiOJIHeHM51 a.n;MHHMCTpaTMBHOH npou:e.n;ypbi 

cocTaBJI51eT 5 pa6oqHx .n;HeH co .l(H51 rrpe.n;ocTaBJieHH51 Bcex .n;oKyMeHTOB, yKaJaHHbiX 
B nyHKTe 21 HaCT051IJJ;ero a.l(MMHHCTpaTHBHOfO pernaMeHTa. 



67. Pe3yJihTaTOM BhiiTOJIHemur a.n;MHHHCTpaniBHOH npol(e.n;yphi 51BJHieTC51 
O.ll:HO H3 crre.n;yiOil(HX .n;eHCTBHH: 

1) IIpHHHTHe perneHHH 0 rrpe.l(OCTaBrreHHH rocy.n;apcTBeHHOH ycrryrH, 
rrepe.n;aqa yBe.n;oMrreHH51 cnel(HarrHcTy l(eHTpa no rrpe.n;ocTaBrreHHIO 
rocy.n;apcTBeHHhiX ycnyr, M<l>L(, OTBeTcTBeHHOMY 3a Bhl.n;aqy pe3yJihTaTa ycrryrw H 
BhiiTJiaTa ,n;eHe)l(HhiX cpe.n;cTB 3a51BHTeJIIO; 

2) npHH51THe peiiieHH51 06 OTKa3e B npe,n;OCTaBJieHHH rocy.n;apCTBeHHOH 
ycnyrw H nepe.n;a'la yBe.n;oMJieHH51 cnel(HaJIHCTY l(eHTpa no rrpe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr, M<l>L(, OTBeTCTBeHHOMY 3a Bhi,naqy pe3yrrhTaTa ycrryrH. 

68. Cnoco6 cpHKCal(HH pe3yrrhTaTa a.n;MHHHCTpaTHBHOH npol(e.n;yphi: 
perHCTpal(H51 .n;oKyMeHTOB B )KypHarre HCXO.Z1:51Il(eH ,n;oKyMeHTal(HH, KOTOpbiH 
Be.n;eTC51 B l(eHTpe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycrryr Ha 6yMa)KHOM 
HOCHTeJie H (HJIH) B 3JieKTpOHHOH £}_JopMe. 

Yne)J;OMJieuue 
3aHBHTeJIH 0 DpHHHTOM perneHHH, Bbi)J;aqa 3aHBHTeJIIO pe3yJibTaTa 

npe)J;OCTaBJieunH rocyAapcTneuuoii: ycJiyru 

69. OcHoBaHHeM .n;rr51 Haqarra a.n;MHHHcTpanmHo:M: npol(e.n;yphi 51BJI51eTc51 
nocTyrrrreHHe cnel(HaJIHCTY l(eHTpa no npe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr, 
M<l>L(, OTBeTCTBeHHoMy 3a Bhi.n;a'ly pe3yJihTaTa ycrryrH, yBe.n;oMrreHH51 o 
rrpe.n;ocTaBrreHHH ( o6 OTKa3e B rrpe.n;ocTasrreHHH) rocy.n;apcTBeHHo:M: ycrryrw (.n;arree 
- yBe.n;oMJieHHe ). 

A.n;MHHHCTpaTHBHa51 rrpol(e.n;ypa HcnoJIH51eTc51 crrel(HarrwcTOM l(eHTpa no 
rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<l>L(, OTBeTCTBeHHhiM 3a Bhi.n;a-qy 
pe3yrrh TaT a ycnyrH. 

IIpH rrocTynneHHH yse.n;oMJieHH51 cnel(HaJIHCT l(eHTpa no rrpe.n;ocTaBrreHHIO 
rocy.n;apcTBeHHbiX ycnyr, M<l>L(, oTBeTCTBeHHhiH 3a Bbl,n;aqy pe3yJihTaTa ycrryrH, B 
TeqeHHe 1 0 KaJieH.n;apHhiX ,n;HeH HHcpOpMHpyeT 3a51BHTeJI51 0 HaJIHlfHH yse,nOMJieHH51. 

I1HcpOpMHpOBaHHe 3a51BHTeJI51 ocyll(eCTBJI51eTC51 B 3aBHCHMOCTH OT CITOC06a, 
YKa3aHHoro B 3a51BJieHHH. 

B crryqae JIHqHoro o6pall(eHH.H 3a51BHTeJI.H B l(eHTp no rrpe.n;ocTaBrreHHIO 
rocy.n;apcTBeHHbiX ycnyr, M<I>L( Bhi,n;a-qy yBe,n;oMJieHH5l ocyrn;ecTBJI5leT cneu;mmwcT 
l(eHTpa no npe.n;ocTaBmiHHIO rocy.n;apcTBeHHbiX ycrryr, M<l>L(, OTBeTCTBeHHhiH 3a 
Bbi,n;aqy pe3yJibTaTa ycrryrH, rrpH JIHlfHOM ITpHeMe no.n; pocnHCh 3a5IBHTeJI51, KOTOpa5I 
rrpocTaBJI51eTC51 B )KypHarre perHcTpal(HH, pacnHcKe, npH npe.n;'h51BJieHHH 
3a5IBHTeJieM ,n;oKyMeHTa y,n;OCTOBep.HIOil(efO JIHqHOCTh, a npH o6pall(eHHH 
rrpe.n;cTaBHTeJI51 TaK>Ke ,n;oKyMeHTa, no.n;TBep)K,n;aiOI.U;ero nOJIHOMOlfH.H 
rrpe.n;cTaBHTeJI.H. 

B crryqae HeB03MO)KHOCTH rrHqHoro· o6pall(eHH.H 3a51BHTeJI51 cnel(HaJIHCT 
l(eHTpa ITO npe,n;OCTaBJieHHIO rocy.n;apCTBeHHhiX ycrryr, OTBeTCTBeHHhiH 3a Bbi,n;aqy 
pe3yJibTaTa ycnyrH, B TeqeHHe 10 KaJieH.n;apHbiX ,n;HeH CO .ll:H51 perHCTpal(HH 
3a51BJieHH.H HanpaBJI.HeT 3a.HBHTemo yse.n;oMneHHe qepe3 opraHH3al(HIO rroqToBo:H: 
CB5I3H HJIH rrocpe,n;CTBOM OTnpaBJieHH.H 3JieKTpOHHOf0 coo6rn;eHH5I Ha YKa3aHHbiH-
3a5IBHTeJieM a.n;pec 3JieKTpOHHOH nolfTbl. 

B cnyqae o6parn;eHH51 3a51BHTeJI.H qepe3 E.n;HHhiH nopTarr rocy.n;apcTBeHHbiX H 
MYHHl(HrrarrbHbiX ycrryr ( cpyHKl(HH), yBe.n;oMrreHHe o npHH51TOM perneHHH B cpopMe 



3JieKTpOHHOrO ,[(OKyMeHTa B TeqeHHe 
HarrpamureTC5l 3a5IBHTemo qepe3 

MYHH[(HnarroHbiX ycnyr ( cpyHK[(HM). 

1 pa6oqero .[(H51 nocne npHH5ITlUI perneHH51 
E.n;HHbiM rropTan rocy.n;apcTBeHHbiX H 

Cne[(HaJIHCT M<l>L( B nop5I.[(Ke H cpoKH, ycTaHoBneHHoie corrrarneHHeM o 
B3aHMo.neifcTBHH Me)K.[(Y M<l>L( H MHHHCTepcTBOM, nepe.naeT HesocTpe6osaHHoe 
3a5IBHTeneM yBe.n;oMneHHe B [(eHTp no npe.nocTaBrreHHID rocy.napcTBeHHbiX ycnyr. 

Pe3ynoTaToM npe.n:ocTaBrreHH51 rocy.n:apcTBeHHOM ycnyrH 5IBJI5leTC51 BbmnaTa 
.n;eHe)l(HbiX cpe.[(CTB 3a5IBHTeJIIO. 

70. KpHTepHH npHH5ITH5l perneHH5I: 
- Boi6paHHbiM 3a5IBHTeneM cnoco6 ero yse.noMneHH5I o npHH5ITOM perneHim; . 
- HarrHqHe yse.n:oMneHH5I B [(eHTpe no npe.n:ocTaBrreHHID rocy.napcTBeHHbiX 

ycrryr, M<l>L(. 
71. MaKCHMarrbHbiM cpoK HcnorrHeHH51 a.[(MHHHCTpaTHBHoif npo[(e.nypoi 

CKJia,lJ;biBaeTC51 H3 CJie.[(yiDI.I.J;HX CpOKOB: 

1) B TeqeHHe 1 0 KaJieH.[(apHbiX ,lJ;HeH CO ,[(H5I nOCTynneHH51 yBe,lJ;OMJJeHH51 
cne[(ManHcTy [(eHTpa no npe.n:ocTaBneHMID rocy.napcTBeHHbiX ycrryr, M<l>L(, 
OTBeTCTBeHHOMY 3a Bbi,[(aqy pe3yJioTaTa ycnyrH; 

2) B cnyqae JIHqHoro o6pai.I.J;eHM5l 3a5IBHTeJI5l 3a yBe.[(OMJieHHeM - .neHb 
o6pai.I.J;eHH51 3a5IBHTen5I B [(eHTp no rrpe.nocTasneHHID rocy.napcTBeHHbiX ycrryr, 
M<l>L(; 

3) cpm< 

ycTaHOBJJeHHbiM 
MHHHCTepcTBOM. 

nepe.naqH HesocTpe6osaHHoro 3a5IBHTeneM yse.n:oMrreHH5I, 
cornarneHHeM o B3aMMo.neifcTBHH Me)l(.n:y M<l>L( M 

72. Pe3ynoTaTOM HcnorrHeHH51 a.nMHHHCTpaTHBHOM 
' 

npo[(e.nypoi 51BJI5IeTc5l 
O,lJ;HO H3 CJie.[(yiDI.I.J;HX ,[(eMCTBHM: 

1) yBe,[(OMJieHHe 3a5IBHTeJI5l H Bbi,[(aqa JIH60 HanpaBJieHHe eMy yse,lJ;OMJieHH5I; 
2) nepe.naqa B [(eHTp no rrpe.nocTasneHHID rocy.napcTBeHHbiX ycnyr 

HeBOCTpe6osaHHOrO 3a5IBHTeJieM yBe,[(OMJieHH5I. 
Cnoco6 cpHKCa[(HH pe3yJibTaTa a.n;MHHHCTpaTHBHOH npo[(e.nypoi: 

perH:CTpa[(H51 ,[(OKyMeHTOB B )l(ypHaJie HCXO,l1;5II.I.J;eif .l(OKyMeHTa[(HH, KOTOpbiM 
se.neTc5I B [(eHTpe no npe.nocTaBneHHID rocy.napcTBeHHbiX ycnyr, M<l>L( Ha 
6yMa)KHOM HOCHTeJie H (HJIH) B 3JieKTpOHHOM cpOpMe, npocTaBJieHHe no,[(nHCH 
3a5IBHTemi B pacnncKe. 

73. I1Hbie ,[(eMCTBH51, Heo6XO,[(HMbie ,[(JI5I rrpe.[(OCTaBJJeHH5I rocy.napCTBeHHOM 
ycnyrH: 

HHbie ,[(eMCTBH5I, He06XO.[(HMbie ,[(JI51 npe.[(OCTaBJJeHH51 rocy.napCTBeHHOM 
ycnyrH, B TOM qHcne CB513aHHbie C npoBepi<OM ,[(eMCTBHTeJJbHOCTH ycHJJeHHOM
KBaJIHcpH[(HpOBaHHOM 3JieKTpOHHOM IIO,lJ;nHCH 3a5IBHTeJI5l, HCnOJib30BaHHOM npH 
o6pai.I.J;eHHH 3a nonyqeHneM rocy.n:apcTBeHHOM ycnyrH, He npe.nycMoTpeHbi. 

HcnpaBJieHHe 

)J,OllYIJ.J;eHHbiX oneqaTOK H (HJIH) OllH60I\: B Bbi)J,3HHbiX 

B pe3yJihT3Te npe,JJ,OCT3BJieHHSI rocy,JJ,apCTBeHHOH ycJiyrH )J,OKyMeHTaX 

74. B cnyqae Bbi5IBJJeHH51 3a5IBHTeneM onetiaTOK H (HnH) ornH6oK B 
rronyqeHHOM 3a5IBHTeJieM ,[(OKyMeHTe, 5IBJ15IIOI.I.J;eMC51 pe3yJibTaTOM npe,lJ;OCTaBJieHHH 
rocy.napcTBeHHOM ycnyrn, 3a5.IBHTenb snpase o6paTHTbC5l B [(eHTp no 



npe.n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr, M<l>IJ; c 3a.HBJieHHeM o6 ncnpaBneHMH 
onetiaToK H (nnn) onm6oi< B ,n:oi<yMeHTax, B1I.[(aHHI:.IX B pe3yJI1TaTe 
npe.n:ocTaBneHH.H rocy,n:apcTBeHHo:H: ycnyrn (.n:anee - 3aHBneHne o6 ncrrpaBneHMH
omn6oK) no pei<oMeH,n:yeMo:H: <PopMe cornacHo rrpnnmKeHHIO NS! 4 K HacTo.Hm;eMy 
a,[(MHHHCTpaTHBHOMY pernaMeHTY. 

75. 3aHBneHMe o6 ncrrpaBneHHH omn6oK c YKa3aHHeM crroco6a 
HH<l>OpMMpOBaHH.H 0 pe3yJinTaTaX ero paCCMOTpeHM.H H .[(OKyMeHTbi, B KOTOpbiX 
CO.[(ep)KaTCH oneLiaTKH M (HJIM) OillMfiKM, npe,n:cTaBJIHIOTC.H cne,n:yiOIIJ;MMM 
crroco6aMM: 

- JIMLIHO B u;eHTp no rrpe.n:ocTaBnenmo rocy,n:apcTBeHH1IX ycnyr, M<l>IJ; 
(3a.HBHTeneM rrpe,n:cTaBJI.HIOTC.H opnrnHan11 .IJ:OKYMeHTOB c onetiaTKaMH n (nnn) 
omM6KaMM, cneu;nanncToM u;eHTpa no npe.n:ocTaBneHmo rocy,n:apcTBeHH1IX ycnyr, M<I>L( B1IIIOJIHHeTC.H KorrnpoBaHne ,n:aHHbiX ,n:oKyMeHToB); 

- Liepe3 opraHH3ai.J;HIO nOLJTOBOH CB513H B n;eHTp ITO npe,n:OCTaBJieHMIO 
rocy,n:apCTBeHHbiX ycnyr (3aHBMTeJieM HanpaBJIHIOTC.H KOnHM .[(OKyMeHTOB C 
orreLiaTKaMH n (nnn) omM6KaMM). 

76. OcHoBaHMeM .[(JIH Hatiana a,n:MMHMCTpaTHBHOH npou;e.n:ypni HBJI.HeTcH. 
rrocTyrrneHMe B u;eHTp no rrpe.n:ocTaBneHMIO rocy,n:apcTBeHH1IX ycnyr, M<l>IJ; 
3a.HBJieHI15I 06 11CIIpaBJieHI111 Oilll1fiOK. 

Cneu;nanMcT u;eHTpa no rrpe.n:ocTaBJieHMIO rocy,n:apcTBeHH1IX ycnyr, M<l>IJ; 
peri1CTp11pyeT 3WBJieHI1e 06 11CIIpaBJieHMI1 Oilli160K ITO.[( 11H.[(I1BI1.[(yaJI1H1IM 
110p.H.[(KOB1IM HOMepOM B .[(eHb MX nOCTYIIJieHI151. 

He II03.[(Hee cne,n:yiOm;ero pafioqero .IJ:H5I co .[(H.H nonytieHI15I 3MBJieHI1H oT 
3a5IBMTenH coTpy,n:HI1K M<I>L( rrepe.n:aeT ero B u;eHTp no rrpe.n:ocTaBneHI1IO 
rocy,n:apcTBeHH1IX ycnyr crroco6oM, rrpe,n:ycMoTpeHHDIM cornameHI1eM. 

YKa3aHH1Ie ,n:oKyMeHT1I peri1CTp11pyiOTC5I yrronHoMotieHH1IM cneu;MaJIHCTOM 
u;eHTpa no npe,n:ocTaBneHMIO rocy,n:apcTBeHH1IX ycnyr B ,n:eH1 11x nepe.l(atiM 
(HarrpaBJieHHH). 

Crreu;nanncT u;eHTpa no npe.n:ocTaBJieHMIO rocy.n:apcTBeHH1IX ycnyr no 
pe3yJinTaTaM paCCMOTpeHM.H 3aHBJieHM.H 06 McnpaBJieHHM OlllMfiOK: 

1) rrpHHMMaeT pemeHMe o6 McrrpaBneHHH onetiaTOK H (nn11) omn6oK, 
,L(OIIyiiJ;eHHbiX B .l(OKyMeHTaX, B1I.l(aHH1IX B pe3yJI1TaTe rrpe.l(OCTaBJieHM.H 
rocy.l(apCTBeHHOH ycnyr11, 11 yBe.l(OMJI5IeT 3a.HBI1TeJIH 0 IIpHHHTOM pemeHI111 
crroco6oM, YKa3aHHbiM B 3WBneHI111 o6 11crrpaBneHMI1 omM6oK, B cpoK, He 
rrpeB1IillaiOIIJ;I1H 3 pa60LII1X .l(HeH C MOMeHTa peri1CTpaii;I111 3a.HBJieH11H; 

2) IIpMHMMaeT pemeHI1e 06 OTCYTCTBMI1 He06XO.l(MMOCT11 11CIIpaBJieHI151 
OIIeLiaTOK M (HJIM) OlllMfiOK, ,L(Onym;eHHbiX B .[(OKyMeHTaX, Bbi.[(aHHbiX B pe3yJinTaTe 
rrpe,n:ocTaBJieHMH rocy.l(apCTBeHHOH ycnyrM, M yBe.l(OMJIHeT 3a.HBMTeJIH 06 OTKa3e B 
MCIIpaBJieHI111 OIIeLiaTOK M (HJI11) OillMfiOK, ,L(OIIyiiJ;eHHbiX B .[(OKyMeHTaX, Bbi.[(aHHbiX 
B pe3ynnTaTe rrpe.n:ocTaBneHI1H rocy,n:apcTBeHHOH ycnyrM, c YKa3aHMeM npMLII1H 
crroco6oM, YKa3aHH1IM B 3aHBneHMI1 o6 11crrpaBneHMI1 omM6oK, B cpoK, He 
rrpeB1IillaiOIIJ;MH 3 pa60LII1X .[(HeM C MOMeHTa perHCTpaii;MH 3a.HBJieHI151. 

77. 0CHOBaHM5IMI1 .l(JI5I OTKa3a B 11CIIpaBJieHMI1 oneLiaTOK 11 (HJIM) OillMfiOK_ 
HBJI.HIOTC.H: 

1) ,n:oKyMeHThi, ycTaHOBJieHH1Ie rryHKTOM 75 HacTo.Hm;ero 
a,n:MMHMCTpaTMBHOro perJiaMeHTa, IIO.l(aHbl CIIOC060M, He npe.l(yCMOTpeHH1IM 
HaCTOHIIJ;MM nyHKTOM; 



2) JIHU:O, ITO.I(aBinee 3a5IBJieHHe 06 HCITpaBJieHHH OITeqaTOK 11 (HJIH) OlliH60K 
He 51BJI51eTC51 3a51BHTeneM cornacHo ITYHKTY 2 HaCT051IIJ,ero a.I(MHHHCTpaTHBHoro 
pernaMeHTa; 

3) OTCYTCTBHe OITeqaTOK H (HnH) OII1H60K B cnyqae, eCJIH B .I(OKyMeHTe, 
Bbl.I(aHHOM ITO pe3ynbTaTaM ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHo:H: ycnyrw, 
CO.I(ep:ti<aTC51 HH<iJOpMaQH51 H .I(aHHbie, COOTBeTCTBYIOIIJ:He HH<lJOpMaQHI1:, H .I(aHHbiM, 
yKa3aHHbiM B .I(OKyMeHTaX, ITpe.I(CTaBJieHHbiX 3a51BHTeJieM CaMOCT051TeJibHO H (HJIH} 
ITO co6CTBeHHOH HHHQHaTHBe, a TaK)l(e HaXO.I(51IIJ:HXC51 B paciTOp51)l(eHHH n;eHTpa ITO 
ITpe.n:ocTaBneHHIO rocy.n:apcTBeHHbiX ycnyr H (wnw) 3aiTporneHHbiX B paMKax 
Me)KBe.I(OMCTBeHHOrO HH<jlOpMal'(HOHHOrO B3aHMO.I(eHCTBH51 ITpH ITpe.I(OCTaBJieHHH 
3a51BHTeJIIO rocy.n:apCTBeHHOH ycnyrH. 

3a51BHTeJib HMeeT ITpaBO ITOBTOpHO o6paTHTbC51 C 3a5IBJieHHeM 06 
HCITpaBneHHH OillH60K ITOCJie ycTpaHeHH51 OCHOBaHHH .I(JI51 OTKa3a B HCITpaBJieHHH 
OITeqaTOK H (HJIH) OillH60K, ITpe.n:ycMOTpeHHbiX ITO.IJ:ITYHKTaMH 1 H 2 HaCT051IIJ;ero 
ITYHI<Ta HaCT051IIJ:ero a.I(MHHHCTpaTHBHOrO perJiaMeHTa. 

HciTpaBneHHe oiTeqaToK H (wnw) ornH6oK, .n:oiTyiiJ,eHHbiX B .n:oKyMeHTax, 
Bbi.I(aHHbiX B pe3ynbTaTe ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH, 
ocy:w;eCTBJI51eTC51 CITeQHaJIHCTOM QeHTpa ITO ITpe.I(OCTaBJieHHIO rocy.n:apCTBeHHbiX 
ycnyr B TeqeHHe 5 pa6oqwx .I(HeH, CO .I(H51 ITpHH51TH51 perneHH51 06 HCITpaBJieHHH 
OITeqaTOK H (miH) ornw6oK. . 

78. IlpH HCITpaBJieHHH orreqaTOK H (HJIH) OillH60K, .I(OITyiiJ;eHHbiX B 
.I(OI<yMeHTaX, Bbi.I(aHHbiX B pe3yJibTaTe ITpe.I(OCTaBJieHH51 rocy.n:apCTBeHHOH ycnyrH, 
He .n:orryci<aeTc51: 

H3MeiieHHe CO.I(ep)l(aHH51 .I(OI<yMeHTOB, 51BJI51IOIIJ,HXC51 pe3yJibTaTOM 
ITpe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrw; 

- BHeCeHHe HOBOH HH<jlOpMaQHH, CBe.I(eHHM H3 BHOBb ITonyqeHI:JbiX 
.I(OI<yMeHTOB, KOTOpbie He 6biJIH rrpe.I(CTaBJieHbi 11pH ITO.I(aqe 3a51BJieHH51 0 
rrpe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyrw. 

79. KpwTepww rrpHH51TH51 perneHH51: 

- HaJIHqHe HJIH OTCYTCTBHe orreqaTOK H (HJIH) OillH60K B .I(OKyMeHTaX, 
51BJI51IOIIJ,HXC51 pe3yJibTaTOM rrpe.I(OCTaBneHH51 rocy.n:apCTBeHHOH ycnyrH. 

80. MaKCHManbHbiH cpoK HcrronHeHH51 a.n:MHHHCTpaTHBHOH ITpon;e.n:ypbi 
COCTaBJI5leT He 6onee 8 pa6oqHX ,ll,HeH CO .I(H51 110CTYITJieHH5l B n;eHTp 110 
rrpe.n:ocTaBneHHIO rocy.n:apcTBeHHbiX ycnyr 3a51BneHH51 o6 HcrrpaBneHHH OITeqaTOK H" 
(1mw) ornw6oi<. 

81. Pe3ynhTaToM rrpou:e.n:ypbi 51BJI51eTc51: 

- HCITpaBJieHHbie .I(OKyMeHTbi, 51BJI51IOIIJ,HeC51 pe3yJibTaTOM ITpe.I(OCTaBneHH51 
rocy.n:apcTBeHHOH ycnyrH; 

- yBe.I(OMJieHHe 06 OTKa3e B HCITpaBneHHH OITeqaTOK H (tmH) OII1H60K, 
,ll,OITyiiJ;eHHbiX B .I(OKyMeHTaX, Bbi.I(aHHbiX B pe3yJibTaTe ITpe.I(OCTaBJieHH51 
rocy.n:apcTBeHIIOM ycnyrw, c YI<a3aHHeM ITpHqHH (ITo peKoMeH.n:yeMoil cpopMe 
cornaCHO ITpHnmKeHHIO .N2 5 K HaCT051IIJ,eMy a.I(MHHHCTpaTHBHOMY pernaMeHTy). 

Y Be.I(OMJieHHe 3a51BHTeJI51 0 IIpHH51TOM perneHHH, Bbi.I(aqa 3a51BHTeJIIO 
HCITpaBJieHHOrO .I(OKyMeHTa IIpOH3BO.I(HTC51 B ITOp51.I(Ke, ycTaHOBJieHHOM ITYHKTaMH 
7 6 H 77 HaCT051IIJ,ero a.I(MHHHCTpaTHBHOrO pernaMeHTa. 

82. Crroco6 <!JmwaQHH pe3ynbTaTa a.I(MHHHCTpaTHBHOH ITpou:e.n:ypbi: 
perHCTpaQH51 .I(OKyMeHTOB B )l<ypHane HCXO.I(51IIJ,eH .I(OKyMeHTaQHH, KOTOpbiM .. 



Be.n;eTC51 B u;eHTpe no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>U: Ha 
6yMa)l{HOM HOCHTene H (HnH) B 3lleKTpOHHOH cpopMe. 

,[(oKyMeHT, co.n;ep)J<aii(HH oneqaTKH H (HnH) OIIIH6KH, nocne 3aMeHbi 
no.n;ne)l{HT YHHqTo)l{eHHIO, cpaKT KOToporo QJHKCHpyeTc51 B .n;ene no paccMoTpeHHIO 
o6paii(eHH51 3a51BHTen51. 

HHore .n;eifcTBH51, Heo6xo,n;HMhle .n;n51 npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH 
ycnyrH, B TOM qHcne CB513aHHbie C npoBepKOH ,n;eHCTBHTellbHOCTH ycHneHHOH 
KBanHcpHIJ;HpOBaHHOH 3lleKTpOHHOH no,n;nHCH 3a51BHTell51, HCnOllb30BaHHOH npH 
o6paru;eHHH 3a nonyqeHHeM rocy.n;apcTBeHHOH ycnyrH, He npe.n;ycMoTpeHbi. ·· 

IV. ())opMhl KOHTpOJUI 3a ucnoJiueuueM 

aL(MHHHCTpaTHBHOrO per JiaMeHTa 

fiopHL(OK OCyll(eCTBJieHHH TeKyiiJ;ero KOHTpOJIH 3a C06JIIOL(eHHeM 

H HCUOJIHeHHeM OTBeTCTBeHHbiMH L(OJI~HOCTHbiMH JIHQaMH QeHTpa 00 

npeL(OCTaBJieHHIO rocyL(apcTBeHHbiX ycJiyr UOJIO~eHHU 

aL(MHHHCTpaTHBHOrO perJiaMeHTa H HHhiX HOpMaTHBHhiX 

npaBOBhiX aKTOB, ycTaHaBJIHBaiOIIJ;HX Tpe6oBaHHH K npeL(OCTaBJieHHIO 

rocyAapcTneuuoii ycJiyru, a TaK~e npHHHTHeM HMH pemeuuii 

83. TeKyii(HH KOHTpOllb 3a co6niO):(eHHeM H HCnOnHeHHeM nOllO)l{eHHH 
HaCT051II(ero a):(MHHHCTpaTHBHOfO pernaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX·· 
aKTOB, ycTaHaBllHBaiOIII;HX Tpe6oBaHH51 K npe,n;OCTaBneHHIO rocy.n;apCTBeHHOH 
ycnyrH, ocyru;ecTBn51eT ,n;HpeKTop u;eHTpa no npe.n;ocTaBneHHIO rocy.n;apcTBeHHhiX 
ycnyr. 

84. TeKyiii;HH KOHTpono ocyru;ecTBn51eTc51 nyTeM npoBe.n;eHH51 npoBepoK 
C06lliO):(eHH51 H HCnonHeHH51 noJimi<eHHH HaCT051III;ero a):(MHHHCTpaTHBHOfO 
pernaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBllHBaiOII(HX 
Tpe6oBaHH51 K npe.n;ocTaBneHHIO rocy.n;apcTBeHHOH ycnyrH. 

flopHL(OI\: H nepHOL(ifqHOCTb 

OCyiiJ;eCTBJieHHH UJiaHOBbiX H BHeiiJiaHOBbiX npoBepOK UOJIHOTbl H 

KaqecTna npeAOCTaBJieuun rocyAapcTneuuoii ycJiyru 

85. KoHTpono 3a noJIHOTOH H KaqecTBOM npe.n;ocTaBneHH51 rocy.n;apcTBeHHoi1: .. 
ycrryrH ocyru;ecTBn51eTc51 nyTeM npoBe.n;eHH51 MHHHCTepcTBOM nnaHOBbiX H 
BHerrnaHOBbiX rrpoBepOI<. 

86. llnaHOBbie npoBepKH ITOJIHOTbl H KaqeCTBa rrpe,n;OCTaBneHH51 
rocy.n;apCTBeHHOH ycnyrH npOB0):(51TC51 Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 
OCyll(eCTBJI5IIOTC51 Ha OCHOBaHHH pa3pa6aThiBaeMbiX MHHHCTepCTBOM e)l{efO):(HbiX 
rrrraHOB, yTBep)K):(eHHhiX MHHHCTepcTBOM, B cpopMe .n;oKyMeHTapHoif rrpoBepKH H 
(HrrH) Bbie3):(HOH npOBepKH B l10p51):(Ke, ycTaHOBJieHHOM 3aKOHO):(aTeJibCTBOM. 

87. BHennaHOBbie rrpoBepKH rrpoB0):(51TC51 B cpopMe .n;oKyMeHTapHoH rrpoBepKH 
H (HJIH) Bbie3):(HOH npoBepKH B l10p51):(Ke, ycTaHOBJieHHOM 3aKOHO):(aTellbCTBOM. 

BHerrnaHOBbie rrpoBepKH MOfYT npOBO):(HTbC51 Ha OCHOBaHHH KOHKpeTHOro 
o6pall(eHHH 3aJIBHTenH o cpaKTax HapyrneHHH ero npaB Ha rrorry'tfeHHe 
rocy.n;apcTBeHHOH ycnyrH. 



88. Pe3yJII>TaTbi rrnaHOBbiX H BHerrnaHOBbiX rrposepoK ocpopMJI5IIOTC5I s BH,n;e 
aKTa, B KOTOpOM OTMeqaiQTC5I Bbi5IBJieHHnie He,[(OCTaTKH H rrpe,n;JIO)I(eHH5I ITO HX 
ycTpaHeHHIO. 

0TBeTCTBeHHOCTh .[(OJUKHOCTHhiX JlHU. U:eHTpa DO npe.[(OCTaBJJeHHIO 
rocy.a;apCTBeHHhiX ycJJyr 3a perneHHH H .[(eHCTBHH (6e3.[(eHCTBHe), 
npHHHMaeMhie ( OCyiiJ;eCTBJJHeMhie) HMH B XO.[(e npe.[(OCTaBJJeHHH 

rocy.a;apcTBenuoii ycJJyru 

89. ,l(OJI)KHOCTHbie JIHI..J;a I..J;eHTpOB no npe,n:OCTaBJieHHIO rocy,n;apCTBeHHbiX. 
ycrryr, OTBeTCTBeHHbie 3a OCyili,eCTBJieHHe a,[(MHHHCTpaTHBHbiX npou;e,n:yp no 
npe,n;OCTaBJieHHIO rocy,n:apCTBeHHOH ycrryrH, HecyT ycTaHOBJieHHYIO 
3aKoHo,n:aTeJibCTBOM PoccHHCKOH <I>e,n:epau;HH OTBeTCTBeHHOCTb 3a peiiieHHe H 
,[(eHCTBH5I (6e3,[(eHCTBHe ), npHHHMaeMbie B XO,[(e npe,n;OCTaBJieHH5I rocy,n;apCTBeHHOH 
ycrryrH. 

M<I>Q H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHHYIO 
3aKoHo.n;aTeJibCTBOM PoccHHCKOH <I>e,n:epau;HH: 

1) 3a nonHoTy nepe,n:asaeMbiX u;eHTpy no npe,n:ocTasrreHHIO 
rocy,n:apcTBeHHbiX ycrryr, 3a5IBJieHHH o npe,n:ocTaBJieHHH rocy,n:apcTBeHHbiX ycrryr H 
HX COOTBeTCTBHe nepe,n;aBaeMbiM 3a5IBHTeJieM B M<J>l( CBe,n;eHH5IM, HHbiX 
,[(OKyMeHTOB, npHH51TbiX OT 3a51BHTeJI.H; 

2) 3a CBOeBpeMeHHYIO nepe,n;aqy u;eHTpy no npe,n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycrryr npe.n;ocTaBJI5IIOili,eMy rocy.n;apcTseHHYIO ycrryry, 
3a5IBJieHHH 0 npe.D;OCTaBJieHHH rocy,n:apCTBeHHbiX ycJiyr, 3a51BJieHHH, COCTaBJieHHbiX .. 
Ha OCHOBaHHH KOMnJieKCHbiX 3anpOCOB, HHbiX CBe,n;eHHH, .[(OKyMeHTOB H (HJIH) 
HHcpOpMai..J;HH, npHH51TbiX OT 3a51BHTeJI5I, a TaK)I(e 3a CBOeBpeMeHHYIO Bbi,[(aLJ:y 
3a5IBHTeJIIO .n;oKyMeHTOB, nepe.n;aHHbiX B 3THX u;eJI5IX M<l>Q, u;eHTpOM no 
npe.n;ocTasJieHHIO rocy.n;apcTBeHHbiX ycJiyr npe.n;ocTaBJI.HIOili,HM rocy.n;apcTBeHHYIO 
ycJiyry; 

3) 3a co6mo.n;eHHe npaB cy6oeKTOB rrepcoHaJinHbiX .n;aHHbiX, 3a co6JIIO,n;eHHe 
3aKoHo,n;aTeJibCTBa PoccHHCKOH <I>e.n;epau;HH, ycTaHaBJIHBaiOm:ero oco6eHHOCTH 
o6paili,eHH5I C HHcpOpMai..J;HeH, ,[(OCTyn K KOTOpOH orpaHHLJ:eH cpe,n;epaJibHbiM 
3aKOHOM. 

fiOJIO:tKeHHH, xapaKTepH3YIOIIJ;He Tpe60BaHHH 
Ie nopH.a;Ky u <(>opMaM KOHTpoJJH 3a npe.a;ocTaBJJeuueM rocy.a;apcTneuuoii 

ycJJyru CO CTOpOHhl rpamtJ;aH, HX 06be)J;UHeHHH H opraHU3aU.HH 

90. KoHTpOJib 3a npe.n;ocTaBJieHHeM rocy,n:apcTBeHHOH ycJiyrH 
OCyili,eCTBJI51eTC5I B cpopMe KOHTp01I5I 3a C06JIIO,[(eHHeM IIOCJie,[(OBaTeJibHOCTH 
,n:eHCTBHH, orrpe,n:eJieHHbiX a,n:MHHHCTpaTHBHbiMH npou;e,n:ypaMH ITO HCIIOJIHeHHIO 
rocy,n;apCTBeHHOH ycJiyrH H IIpHH.HTHeM perneHHM ,[(OJI)I(HOCTHbiMH JIHI..J;aMH, rryTeM 
npoBe,[(eHH5I npoBepOK C06JIIO,[(eHH5I H HCIIOJIHeHH51 ,[(OJI)I(HOCTHbiMH JIHI..:(aMH 
u;eHTpOB no rrpe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX ycJiyr HOpMaTHBHbiX rrpaBOBbiX 
aKTOB PoccHHCKOH <I>e.n;epau;HH, HOpMaTHBHbiX rrpasoBbiX aKTOB Pecny6JIHKH 
KoMH, a TaiOKe noJimKeHHH HacT05IIIJ,ero a,n;MHHHCTpaTHBHoro perrraMeHTa. 



llpoBepKa TaK)J:<e MmKeT IIpOBO,ll;HTbC5I ITO KOHKpeTHOMY o6pa~eHHIO 
rpa:>K,n;aHMHa HJIH opraHH3a[(HH. 

V. ,ll;ocy,r.a:e6Hhiii (nuecy,ne6Hhlii) nop.SIAOK 
o6~aJionaHHSI pemeuuii u ,r.a:eiicTnnii (6eJ,neiicTBHSI) opraua, 

npe_nocTaBJISIIOlQero rocy_napCTBeHHYIO ycJiyry, a TaKme J.I:OJI:IKHOCTHhiX JIHU:, 
rocy,napcTneunhiX cJiymam:ux, Mnoro<J>yHI~U:HOHaJII:.Horo u:enTpa, pa6oTHHKOB 
MI-IOro<J>yn•~u:uouaJII:.Horo u:enTpa, a Tai~e oprannJau:uii, npe,nycMoTpeHHhiX 
qaCThiO 1.1 CTaThH 16 <l>e_nepaJihHOrO 3aKOHa OT 27 HIOJISI 2010 r • .N2 210-<1>3 
«06 opraHuJan:uu npe,nocTanJieHu.SI rocy,napcTBeHHhiX u Mynuu:unaJII:.HhiX 

ycJiyr», HJIH HX pa60THHKOB 

91. YKa3aHHa5I B HaCT051~eM pa3,n;ene HHcjlopMa[(H51 rro,n;ne:>KHT pa3Mei.I.J;eHHIO 
Ha ocjlH[(HaJibHOM caH:Te MHHHCTepcTBa, Ha E,n;HHOM rropTane rocy,n;apcTBeHHbiX H 
MYHM[(HIIaJibHbiX ycnyr ( cjlyHK[(HM), B rocy,n;apcTBeHHOM HHcjlopMa[(MOHHOM 
cMcTeMe Pecrry6mn<H KoMH «PeecTp rocy,n;apcTBeHHbiX H MYHH[(HIIaJioHbiX ycnyr 
( cjlyHK[(Hii) Pecrry6JIHKH KoMH». 

I:IH<}>opMart:u.SI AJIH JaSIBHTeJISI o ero npane no,naTh 
'l~aJio6y na pemeHHSI u ,neiicTBHH (6eJ,neiicTnue) oprana, 

npe,r.a:ocTaBJIHIOW:ero rocy,r.a:apcTneuayio ycJiyry, ero ,noJimnocTHoro 
Jiuu:a JIH6o rpa'lmancKoro cJiy~am:ero, Mnoro<J>ynKu:uonaJihHoro 

n:eHTpa, ero pa6oTHHI~a, a Ta~e opraauJan:uii, yKaJaHHhiX 
B qacTH 1.1 CTaThH 16 <l>e_nepaJihHOrO 3aKOHa OT 27 HIOJISI 

2010 r • .N2 210-<1>3 «06 opranuJan:uu npe,r.a:ocTanJienuSI 
rocy_napCTBeHIIhiX H MYHHU:HOaJihHhiX ycJiyr», HJIH HX 

pa6oTHHI~oB npu npe,nocTaBJienuu rocy,napcTneunoii ycJiyru 

92. 3a5IBHTeJib HMeeT rrpaBO Ha 06)KaJIOBaHMe perneHHM, ,n;eMCTBHM 
(6e3,n;eH:cTBH5I) u;eHTpa no rrpe,n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr, 
rrpe,n;ocTaBJI51IOI.I.J;ero rocy,n;apcTBeHHYIO ycnyry, a TaK:>Ke ero ,n;oJI:>KHOCTHbiX JIM[(, 
M<t>U:, pa6oTHHKa M<t>U:, a TaK:>Ke opraHH3a[(HM, rrpe,n;ycMoTpeHHbiX qacToiO 1.1 
cTaToH 16 <t>e,n;epani>Horo 3aKoHa OT 27 HIOJHI 2010 r. N~ 210-<1>3 «06 opraHM3a[(HH 
rrpe,n;ocTaBJieHH51 rocy,n;apCTBeHHbiX H MYHH[(MIIaJihHbiX ycnyr», HJIH HX 
pa60THHKOB, IIpHH51TbiX ( ocyi.I.J;eCTBJieHHbiX) B xo,n;e rrpe,n;OCTaBJieHH51 
rocy,n;apcTBeHHOM ycnyrH, B ,n;ocy,n;e6HoM rrop5I,n;Ke. 

OpraHH3ai.J;HH, rrpe,n;ycMoTpeHHhie qacTI>IO 1.1 cTaTI>H 16 <t>e,n;epaJII>Horo 
3aKoHa OT 27 HIOJI51 2010 r. N~ 210-<1>3 «06 opraHM3ai.J;HH rrpe,n;ocTaBJieHHH .. 
rocy,n;apcTBeHHhiX H MYHHI.J;HIIaJII>HhiX ycnyr», Ha TeppHTopHH Pecrry6JIHKH KoMH 
OTCYTCTByiOT. 

93. 3a51BHTeJib MO:>KeT o6paTHTbC51 C :>KaJI060M Ha HapyrneHHe IIOp51,n;Ka 
rrpe,n;ocTaBJieHH5I rocy,n;apcTBeHHOM ycnyrH (,n;anee - :>Kano6a), B TOM qHcne B 
cne,n;yiOI.I.J;HX cnyqa51x: 



1) HapyrneHHe cpoKa perHcTpaU:HH 3a51BJieHH51 3a51BHTeJI51 o rrpe,n:ocTaBrreHHH 
rocy,n:apcTBeHHOH ycnyrH, 3arrpoca, YKa3aHHoro B cTaThe 15.1 <l>e,n:epa11hHoro 
3aKoHa OT 27 HIOJI51 2010 r. N!~ 21 0-<1>3 «06 opraHH3ai(HH npe,n:ocTaB11eHIDI 
rocy,n:apcTBeHHhiX .11 MYHHI(HITaJihHhiX yc11yr»; 

2) HapyrneHHe cpoKa npe,n:ocTaB11eHH51 rocy,n:apcTBeHHOM yc11yr.11. B 
yKa3aHHOM c11yqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KarroBaHHe 3a5IBHTe11eM 
perneHHH 11 ,n:eM:cTBHH (6e3,n:eM:cTBH51) M<I>:U:, pa6oTHHKa M<I>:U: B03MO:>KHO B c11yqae, 
ecrr.11 Ha M <I> :U:, perneHH51 .11 ,n:e:H:cTBH51 ( 6e3,n:eiicTBHe) KOToporo o6:>Ka11yiOTC51, 
B03110:>KeHa cpyHKI(.I151 no npe,[(OCTaB11eHHIO COOTBeTCTBYIOII(HX rocy,n:apCTBeHHhiX 
ycnyr B IIOJIHOM 06oeMe B nop51,n:Ke, onpe,n:e11eHHOM LJ:aCThiO 1.3 CTaThH 16 
<l>e,n:epa11hHoro 3aKoHa OT 2 7 HI01151 20 1 0 r. N~ 21 0-<1>3 «06 opraHH3ai(HH 
rrpe,n:ocTaB11eHH5l rocy,n:apcTBeHHhiX 11 MYHI1I(I1IIa11hHhiX ycnyr» (,n:a11ee - LJ:. 1.3 cT. 
16 <l>e,n:epa11hHoro 3aKoHa NQ 21 0-<1>3); 

3) Tpe6oBaHHe y 3a51B.I1Te1151 ,[(OKyMeHTOB 1111.11 11HcpOpMai(.I111 11.1160 
ocyii(eCTB11eH.I151 ,[(eHCTBI1H, npe,n:cTaB11eHI1e 111111 ocyii(eCTB11eHI1e KOTOpbiX He 
rrpe,n:ycMoTpeHo HopMaTHBHbiMH rrpaBOBhiMH aKTaMH PoccHHCKOH <l>e,ll;epau;l111 H 
(1I11H) Pecrry6nHKH KoMH ,[(JI51 npe,n:ocTaB11eHI151 rocy,n:apcTBeHHOH yc11yr.11; 

4) OTKa3 B IIpHeMe ,[(OKyMeHTOB, npe,n:OCTaB11eHHe KOTOphiX npe,n:ycMOTpeHO 
HOpMaTI1BHbiMH npaBOBbiMI1 aKTaMI1 Pocci1HCKOH <l>e,n:epau;11H 11 (.111111) Pecrry61111KH 
KoMI1, ,[(JI51 npe,n:ocTaB11eHI151 rocy,n:apcTBeHHOM yc11yr.11, y 3a51B11Te115I; 

5) OTKa3 B rrpe,n:ocTaBJieH.1111 rocy,n:apCTBeHHOM ycnyr.11, ec1111 OCHOBaHH51 
OTKa3a He npe,n:ycMOTpeHbl <Pe,n:epa11bHbiM11 3aKOHaMI1 11 npHH51TbiMI1 B 
COOTBeTCTB11.11 C H11MI1 11HbiMI1 HOpMaTI1BHbiMI1 npaBOBhiMH ai<TaMI1 PoCCI1MCKOM 
<l>e,n:epal(HH, 3aKOHaMH .11 HHhiMH HOpMaTI1BHhiMII npaBOBhiMH aKTaMH Pecrry6rrHKH 
KoMI1. B yKa3aHHOM cnyLJ:ae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>KaJioBaHI1e 3a51BI1Te11eM 
perneHHM 11 ,n:eiicTBHM (6e3,n:eiicTBH51) M<l>l(, pa6oTHI1Ka M<l>l( B03MO:>KHO B c11yLJ:ae, .. 
ec11.11 I-Ia M <I> I(, perneHH51 11 ,n:eiicTBH51 ( 6e3,n:eiicTB11e) KOToporo o6:>KarryiOTC51, 
B03110)1<eHa cpyHKI(I151 no rrpe,n:OCTaB11eHI1IO COOTBeTCTBYIOII(HX rocy,n:apCTBeHHbiX 
ycrryr B II011HOM o6oeMe B rrop51,n:Ke, onpe,n:e11eHHOM LJ:. 1.3 CT. 16 <l>e,n:eparrbHoro 
3aKoHa NQ 21 0-<1>3; 

6) 3aTpe6oBaHI1e y 3a51BI1Te1151 np11 npe,[(OCTaBJieHHH rocy,n:apCTBeHHOM 
yc11yr11 IT11aThi, He npe,n:ycMOTpeHHOM HOpMaTI1BHbiMI1 npaBOBbiM11 aKTaMH 
PoccHHCI<OH <!>e)l;epau;HH .11 (nm1) Pecny6rrHKH KoMH; 

7) OTKa3 B 11CnpaB11eHHH ,[(OIIyii(eHHhiX oneLJ:aTOK H (I11111) OlliH60K B 
Bbi,[(aHHbiX B pe3yJibTaTe rrpe,[(OCTaB11eHH51 rocy,n:apCTBeHHOM yc11yr11 ,[(OKyMeHTaX 
11n:6o HapyrneHI1e ycTaHOB11eHHoro cpoKa TaKI1X 11CrrpaB11eHI1M. B YKa3aHHOM 
c11yqae ,n:ocy,n:e6Hoe (BHecy,n:e6Hoe) o6:>Ka11oBaHI1e 3a51BHTe11eM perneHI1M 11 
,n:eiicTBI1M (6e3,n:eiicTBH51) M<l>l(, pa6oTHI1Ka M<l>l( B03MO:>KHO B cnyLJ:ae, ec11.11 Ha 
M<!>l(, perneHI151 .11 .n;eiicTBI151 (6e3,n:eikTBHe) KOToporo o6:>Ka11yiOTC51, B03110:>KeHa 
lPYHK[(.1151 no npe,n:OCTaB11eHHIO COOTBeTCTBYIOII(HX rocy,n:apcTBeHHbiX ycrryr B .. 
rro11HOM o6oeMe B nop51,n:Ke, onpe,n:erreHHOM LJ:. 1.3 CT. 16 <l>e,n:epa11bHoro 3aKoHa N2 
210-<1>3; 

8) HapyrneHI1e cpoKa 11JIH IIOp51,n:Ka Bbi,[(aLJ:I1 ,[(OKyMeHTOB ITO pe3y11hTaTaM 
rrpe,n:ocTaBJieHH51 rocy,ll;apcTBeHHOM ycrryr.11; 

9) IIp110CTaHOBJieHHe npe,[(OCTaBJieHI151 rocy,n:apCTBeHHOM yc11yr11, ec1111 
OCHOBaH.I151 npHOCTaHOBJieHI151 He npe,n:ycMOTpeHhl cpe,n:epa11bHbiMI1 3aKOHaMI1 11 
IIp.11H51ThiM.I1 B COOTBeTCTB11.11 C HHMH HHhiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH 



Poccw:H:cKo:H: <I>e.n;epau;ww, 3aKoHaMH H HHhiMH HOpMaTHBHhiMH rrpaBOBhiMI:I aKTaMH .. 
Pecny6m1KH KoMH. B yKa3aHHOM cnyqae .n:ocy.n:e6Hoe (BHecy.n:e6Hoe) o6)I(aJioBamre 
3a51BHTeJieM pemeHHH H ,n;e:H:cTBHH (6e3,n;e:H:cTBH51) M<I>I(, pa6oTHHKa M<I>I( 
B03MO:>I<HO B cnyqae, ecnn Ha M <I> I(, pemeHH51 1:1 .n;eiicTBH51 ( 6e3,n;e:H:cTBHe) KOToporo 
06)I(aJIYIOTC51, B03JIO)I(eHa <l>YHKIJ;H51 no npe.[(OCTaBJieHHIO COOTBeTCTBYIOIIJ;HX 
rocy.n:apcTBeHHhiX ycnyr B noJIHOM o6neMe B rrop51,n;Ke, orrpe,n;eJieHHOM q, 1.3 cT. 16 
<l>e.n;epanhHoro 3aKoHa N~ 21 0-<1>3; 

1 0) Tpe6oBaHHe y 3a51BHTeJI51 rrp1:1 rrpe.n:ocTaBJieHHH rocy.n;apcTBeHHOH ycJiyrn 
.LJ;OKyMeHTOB HJIH HHijlopMaii;I:IH, OTCYTCTBHe H (HJIH) He,D;OCTOBepHOCTh KOTOpbiX He 
YKa3hiBanHCh npn nepBoHaqanhHOM OTKa3e B rrpneMe ,n;oKyMeHTOB, Heo6xo.[(HMhiX 
,D;JI51 rrpe,n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycJiyrn, JIH6o B rrpe.n:ocTaBJieHHH 
rocy,n;apcTBeHHOH ycJiyrH, 3a HCKJIIOqeHHeM cnyqaeB, npe.n:ycMoTpeHHhiX nyHKTOM 
4 qacTH 1 cTaThH 7 <I>e.n;epaJibHoro 3aKoHa OT 27 HIOJI51 2010 r. N~ 210-<!>3 «06 
opraHH3aU:HI1 rrpe.n;ocTaBJieHH51 rocy.n;apcTBeHHhiX H MYHHU:HITaJihHhiX ycJiyn>. R 
YKa3aHHOM cJiyqae .n:ocy,n;e6Hoe (BHecy.n:e6Hoe) o6)I(aJIOBaHHe 3a5IBHTeJieM 
pemeHHH H .n:e:llcTBHH (6e3.n;e:llcTBH51) M<I>I(, pa6oTHHKa M<I>I( B03MO)I(HO B cJiyqae, 
ecnn Ha M <I> I(, pemeHH51 H .n:eiicTBH51 ( 6e3,n;e:llcTBHe) KoToporo o6)I(aJIYIOTC51, 
B03JIO)I(eHa <l>YHKD;H51 no npe,n;OCTaBJieHHIO COOTBeTCTBYIOIIJ;HX rocy.n:apCTBeHHhiX 
ycJiyr B rroJIHOM o6neMe B nop51.n;Ke, onpe.n:eJieHHOM q, 1.3 CT. 16 <I>e,n;epaJihHoro 
3aKoHa NQ 21 0-<1>3. 

OpraHhi ucnoJIHHTeJibHoii BJiaCTH Pecny6JIHKH KoMu, 
opraHU3aQHH, ynOJIHOMO'ICHHbiC Ha paCCMOTpeuue :tKaJI06bl )J;OJI:tKHOCTHble 

JIHQa, pa60THHI\:H, 1\:0TOpbiM MO:IKCT 6biTb HanpaBJieHa :tKaJio6a 

94. }l{aJio6a MO)I(eT 6hiTh no,n;aHa 3a51BHTeJieM B u;eHTp no rrpe,n;ocTaBJieHHIO 
rocy.n:apcTBeHHhiX ycJiyr, MHHHCTepcTBO, M<I>I(, MHHHCTepcTBO 3KOHOMHqecKoro .. 
pa3BHTH51 H npoMhimJieHHOCTH Pecny6mrKH KoMH, Ha.n:eneHHoe ljlyHKU:H51MH H 
IIOJIHOMoqH51MH yqpe.n:nTeJI51 M<I>I( (,n;aJiee- MHH3KOHoMpa3BHTH51). 

B opraHax, npe.n:ocTaBJI51IOIIJ:HX rocy.n:apcTBeHHhie ycJiyrH, M<I>I( 
orrpe,[(eJI51IOTC51 ynoJIHOMoqeHHbie ,D;OmKHOCTHbie JIHII;a, pa60THHKH, Ha,[(eJieHHbie 
IIOJIHOMOqH51MH no paCCMOrpeHHIO )I(aJI06. 

):(omKHOCTHOe JIHU:O, pa60THHK, Ha,n;eJieHHhiH llOJIHOMOqH51MH no 
paccMoTpeHHIO :>I<aJio6, Ha3HaqaeTc51 npaBOBhiM aKTOM opraHa, rrpe,n;ocTaBJI51IOIIJ;ero 
rocy,n;apcTBeHHYIO ycJiyry, MHH3KOHOMpa3BHTH51, JioKaJihHhiM aKTOM M<l>I(. 

flopHtJ:OK llO)J;a'IH H paCCMOTpeHHH :tKaJI06bi 

95. )l{aJio6a MO)I(eT 6hiTh HanpaBJieHa qepe3 opraHH3aii;HIO noqTOBOH CB513H, 
HHYIO opraHH3aii;HIO, ocyiiJ;eCTBJI51IOIIJ:YIO .n:ocTaBKY KoppecrroH,n;eHU:HH, qepe3 
M<I>I(, c HCIIOJih30BaHHeM HHcpopMaU:MOHHO-TeJieKOMMYHMKau;noHHoii ceTH 
«HHTepHeT», E.n;HHoro rropTaJia rocy.n:apcTBeHHhiX H MYHHU:MnaJihHhiX ycJiyr 
(cpyHKU:HH), a TaiOKe MmKeT 6biTh rrpHH51Ta IIpH JIMqHOM npMeMe 3a51BHTeJI51. 

IIpw nocTynJieHHH )I(arro6bi M<l>I( o6ecneqMBaeT ee rrepe,n;aqy B u;eHTp no 
npe.[(OCTaBJieHHIO rocy.n;apCTBeHHhiX ycJiyr B ll0p51,[(Ke H CpOKH, KOTOpbie 
ycTaHOBJieHhi cornarnenHeM o B3aHMo,n;eiicTBHH Me)l(.n:y M<l>I( H MHHHCTepcTBOM, 
HO He no3,n;Hee cne.n:yiOIIJ;ero pa6oqero .[(H51 co ,n;H51 nocTyrrneHM51 )I(aJI06hi. 



)Kano6hi Ha pernemui n ,n;e:H:cTBM51 (6e3,n;e:H:cTBMe) pyKoBo,n;nTeJI51 u;eH1pa no_ 
rrpe,n;ocTaBJieHMIO rocy,n;apcTBeHHhiX ycnyr, npe,n;ocTaBJI51IDIIJ;ero rocy,n;apcTBeHHYID 
ycnyry, rro.n;moTC51 B MMHMCTepcTBO. 

)l{ano6bi Ha perneHM51 H ,n;e:H:cTBH51 (6e3,n;e:H:cTBMe) pa6oTHMKa M<I>I.J; no,n;aiOTC51 
pyKoBo,n;nTeniD 3Toro M<I>I.J;. )Kano6bi Ha perneHH51 n ,n;e:H:cTBI151 (6e3,n;e:H:cTB11e) 
M<I>I.J; no,n;aiOTC51 B MnH3KOHOMpa3BI1TI151. 

)l{ano6a Ha perneHI151 H ,n;e:H:cTBI151 (6e3,n;e:H:cTBMe) opraHa, rrpe,n;ocTaBJI51IOIIJ;ero 
rocy,n;apCTBeHHYID ycnyry, ero ,ll;OJI)KHOCTHOrO JIHII;a, pyKOBO,ll;11TeJI51 opraHa, 
rrpe,n;ocTaBJI51IDIIJ;ero rocy ,n;apcTBeHHyio ycnyry, rocy ,n;apcTBeHHoro cny:>I<ai.U;ero 
MmKeT 6biTh HarrpaBneHa "t.Jepe3 opraHI13aQI1IO IIO"t.JTOBOH CB51311, 11HYID 
opraHI13au;mo, ocyru;ecTBJI51IOI.IJ:YIO ,n;ocTaBKY Koppecnor-I,n;eHII;I111, "t.Jepe3 M<I>I.J;, c 
HCITOJih30BaHMeM MH<J?OpMaQMOHHO-TeJieKOMMYHMKaU:MOHHOH CeTH «l1HTepHeT», 
ocpnu;nanhHoro ca:H:Ta opraHa, npe,n;ocTaBJI51IOll(ero rocy,n;apcTBeHHYID ycnyry, 
E,n;nHoro nopTana rocy,n;apcTBeHHhiX n MYHMU:HIIaJihHhiX ycnyr ( cpyHKU:HH), a TaK)l(e 
MmKeT 6hiTh npHH51Ta npM JIH"t.JHOM npMeMe 3a51BHTeJI51. 

)Kano6a Ha perneHM51 H ,n;e:H:cTBH51 ( 6e3,n;elicTBMe) M <I> I.J;, ero pa6oTHHKa 
MO)l(eT 6biTh HarrpaBJieHa "t.Jepe3 opraHM3aQHIO ITO"t.JTOBOH CB513H, HHYIQ 
opraHM3aQHIO, ocyll(eCTBJI51IOll(YIO ,ll;OCTaBKY KOppecnoH,n;eHQHH, C 
HCnOJih30BaHMeM MH<J?opMaQHOHHO-TeJieKOMMYHHKall;HOHHOH CeTH «l1HTepHeT>>, 
o<PHU:HaJihHoro ca:H:Ta M<I>I.J;, E,n;nHoro nopTana rocy,n;apcTBeHHhiX · n 
MyHnu;nnanhHhiX ycnyr ( cpyHKu;n:H:), a TaK)l(e MmKeT 6biTh npMH51Ta npn JIH"t.JHOM 
ITp11eMe 3a5IBHTeJI51. 

ITpn nocTynneHMH B M<I>I.J; )Kano6hi Ha perneHH51 11 ,n;e:H:cTBI151 (6e3,n;e:H:cTBHe) 
opraHa, rrpe,n;ocTaBJI51IOI.U;ero rocy ,n;apcTBeHHYID ycnyry, ,n;omKHOCTHoro nnu;a 
opraHa, rrpe,n;ocTaBJI51IOIIJ;ero rocy,n;apcTBeHHYID ycnyry, rocy,n;apcTBeHHoro 
rpmK,n;aHCKoro cny)l<aiiJ;ero M<I>I.J; o6ecne"tJMBaeT ee nepe,n;a"t.Jy B opraH, 
npe,n;OCTaBJI5110IIJ;HH rocy,n;apCTBeHHYIO ycnyry, B ITOp51,ll;Ke H CpOKH, KOTOpbie 
ycTaHoBneHhi cornarneHneM o B3a:HMo,n;e:H:cTBMI1 Me)l(,n;y M<I>I.J; n opraHOM,_. 
rrpe,n;ocTaBnmoll(MM rocy,n;apcTBeHHYID ycnyry, HO He no3,n;Hee cne,n;yiDIIJ;ero 
pa6o"t.Jero ,ll;H51 CO ,ll;H51 nOCTYITJieHH51 )KaJI06bi. .. 

ITpneM )l(ano6 B nnchMeHHoli cpopMe ocymecTBJI51eTc51 opraHaMH, 
npe,n;ocTaBJI5IIDIIJ;HMH rocy,n;apcTBeHHhie ycnyrn, M<I>I.J; B MecTe npe,n;ocTaBJieHM51 
rocy,n;apcTBeHHOH ycnyrn (B MecTe, r,n;e 3a51BM:TeJih no,n;aBaJI 3arrpoc Ha nony"t.JeHne 
rocy,n;apcTBeHHo:H: ycnyrn, HapyrneHI1e nop51,n;Ka KOTopo:H: o6)l(anyeTC51, nn6o B 
MecTe, r,n;e 3aHBMTeJieM nony"t.JeH pe3yJihTaT YKa3aHHOH rocy,n;apcTBeHHOH ycnyrn). 

ITpneM )l<ano6 B nnchMeHHo:H: cpopMe ocylll,eCTBJIHeTc51 MnH3KOHOMpa3BHTH51 
B MecTe ero cpaKTM"t.JecKoro HaXO)l<,n;eHI151. 

96. )Kano6a ,n;OJI)KHa co,n;ep)KaTb: 
1) HanMeHoBaHne u;eHTpa no npe,n;ocTaBneHMID rocy,n;apcTBeHHhiX ycnyr, ero 

,n;OJI)l(HOCTHoro nnu;a, M<I>I.J;, ero pyKoBo,n;nTeJI51 M (nnn) pa6oTHHKa, perneHI151 11 
,n;eHCTBHH (6e3,n;eHCTBHe) KOTOpbiX 06)KaJIYIOTC5I; 

2) <J?aMMJIHIO, HMH, OT"t.JeCTBO (nocne,n;Hee- npH HaJIH"tJHH), CBe,n;eHM51 0 MeCTe·· 
)KHTeJibCTBa 3aHBI1TeJIH- <lJH311"t.JeCKOrO JIHQa, a TaK)l(e HOMep (HOMepa) KOHTaKTHOrO 
TenecpoHa, a,n;pec (a.n:peca) 3Jiei<TpOHHOH ITO"tJTbi (npH HaJIM"tJHH) M IIO"tJTOBhiH a,n;pec, 
110 KOTOpbiM ,ll;OJI)KeH 6biTb HarrpaBJieH OTBeT 3a5IBI1TeJIIO; 



3) CBe,n:eHM51 06 06:>KanyeMbiX perneHM51X M ,n:eifCTBM51X (6e3,n:eHCTBHH) ~eHTpa 
no rrpe,n:ocTaBneHMIO rocy,n:apcTBeHHhiX ycnyr, ero ,n:on:>KHOCTHoro JIMU:a, M<l>l(, 
pa6oTHMKa M<I>L(; 

4) ,[(OBO,[(bl, Ha OCHOBaHMH KOTOpbiX 3a51BHTeJib He COrJiaCeH C perneHMeM M 
,n:eHCTBMeM (6e3,[(eHCTBMeM) u;eHTpa ITO ITpe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr, 
ero ,n:omi<HOCTHoro nHu;a, M<I>L(, pa6oTHMKa M<I>L(. 

3a51BHTeJieM MoryT 6oiTb ITpe,n:cTaBJieHbi opMrMHaJibi ,n:oKyMeHTOB (ITpH 
HaJIU'lHM), IT0,1J;TBep)K,1J;aiOID;He ,[(OBO,[(bl 3a51BHTeJI51, JIH60 MX KOITMM. 

97. B cnyqae ITo,n:aqH )Kano6I>r qepe3 ITpe,n:cTaBMTeJI51 3a51BMTen51 I< :>Kano6e 
ITpHnaraeTC51 ,1J;OKyMeHT, ITO,[(TBep)K,[(aiOID;MH ITOJIHOMoqH5J ITpe,n:cTaBHTeJI51 Ha 
ocyru:eCTBJieHHe ,n:eHCTBMH OT HMeHM 3a51BHTeJI5I. 

B I<aqecTBe ,n:oKyMeHTa, ITO.ll:TBep)K,[(aiOru:ero ITOJIHOMoqM5J Ha ocym;ecTBJieHHe 
,n;eHCTBHH OT HMeHM 3a5IBHTeJI51, ITpe,n:CTaBJI51eTC51: 

a) ocpopMneHHa51 B cooTBeTCTBHM c 3aKoHo,n:aTeJII>CTBOM PoccMiicKoii 
We,n:epa~HH ,n:oBepeHHOCTI> (,n:rrH cpM3HqecKMX m1:u;); 

6) KOITM51 perneHH51 0 Ha3Haqemm HJIM 06 H36paHMH JIH60 KOITH51 ITpHKa3a 0 
Ha3HaqeHHH cpH3HqecKOrO JIHI."(a Ha ,[(OJI:>KHOCTb, B COOTBeTCTBMH C KOTOpbiM TaKOe .. 
qH13HqecKOe JIHIJ;O o6rra,n:aeT ITpaBOM ,n:eHCTBOBaTb OT MMeHH 3a51BHTeJI51 6e3 
,[(OBepeHI-IOCTH. 

98. 3a51BHTeJib HMeeT ITpaBO Ha ITOJiyqeHHe HHcpOpMa~MM H ,Il;OKyMeHTOB, 
He06XO,Il;MMbiX ,1J;JI51 060CHOBaHM51 M paCCMOTpeHM51 :>Karro6I>I. 

99. PerMcTpaU:M51 :>Kano6hl ocyru:ecTBJI51eTC51 n:eHTpOM ITO ITpe,n;ocTaBneHMIO 
rocy,n:apcTBeHHbiX ycnyr, M<l>[(, MMH3KOHOMpa3BMTM51 B :>KypHane yqeTa :>Kano6 Ha 
perneHH51 M ,n;eHCTBH51 (6e3,n:eHCTBHe) QeHTpa ITO ITpe,n;OCTaBJieHMIO 
rocy,n:apcTBeHHI>Ix ycnyr, ero ,n;on:>KHOCTHI>IX JIHU:, )KypHane yqeTa :>Kano6 Ha 
perneHH51 H ,n:eHcTBH51 (6e3,n:e:H:cTBHe) MWL(, ero pa6oTHHKOB, )KypHane yqeTa )Kano6 
Ha perneHH51 H ,n:ei1cTBH51 (6e3,n:ei1cTBHe) MHH3KOHOMpa3BMTH51 (.n:arree - )KypHarr) B 
TeqeHHe O,Il;HOrO pa6oqero ,Il;H51 CO ,Il;H51 ee ITOCTYITJieHM51 C ITpHCBOeHHeM eif 
perHCTpaD;HOHHOrO HOMepa. 

1 00. 3a51BMTeJIIO Bbi,n;aeTC51 paCIIHCKa B IIOJiyqeHMH OT Hero :>KaJJ06bi M MHbiX .. 
rrpe,n:cTaBJieHHbiX ,1J;OKyMeHTOB B IIMC1MeHHOH cpopMe Ha 6yMa:>KHOM HOCMTeJie C 
yKa3aHMeM perMCTpa~MOHHOfO HOMepa :>KaJI061I, ,n;aT1I M BpeMeHH ee ITpHeMa, 
ITepe~H51 ITpe,Il;CTaBJieHHhlX ,Il;OKyMeHTOB HeiTocpe,n;cTBeHHO ITpH JIH~HOM ITpHeMe 
3a51BHTeJI51. 

B crryqae ITo,n;aqH )Karro61r B Mw:U: (Ha Hero HJIH ero pa6oTHMKa) 3a51BHTerriO 
Bbi,n;aeTC51 paCIIHCKa B ITOJiy~eHHH )l<aJI061I M HHbiX rrpe,n;cTaBJieHH1IX ,[(OKyMeHTOB B 
ITMC1MeHHOH cpopMe Ha 6yMa:>KHOM HOCMTene c yKa3aHMeM perMcTpa~MOHHoro 
HoMepa )l<ano6bl, ,n:aTI>I M BpeMeHM ee rrpHeMa, rrepeqH5J rrpe,n;cTaBJieHHbiX 
,[(OKyMeHTOB Herrocpe,n;CTBeHHO 1IpM JIMqHOM 1IpHeMe 3a51BMTeJI51. 

PacrrHcKa o perHcTpau;MM )KaJJ06hi M rronyqeHHH ,n;oKyMeHTOB c yKa3aHHeM 
perHCTpaD;HOHHOrO HOMepa )l(aJI06bi, ,n:aT1I H BpeMeHM ee 1IpHeMa, rrepe"4H51 
rrpe,n;cTaBneHHhrx ,n;oKyMeHTOB, HarrpaBrreHHhiX qepe3 M <I>[(, c HCIIOJib30BaHHeM 
m-rcpopMaQHOHHO-TerreKoMMYHHKau;HoHHOii ceTH «HHTepHeT>>, E,n;HHoro rropTarra 
rocy,n;apcTBeHHhiX II MYHHU:HrrarrhHhiX ycrryr ( <PYHKU:HH), HarrpaBrr51eTC51 3a51BHTeJIIO. 
qepe3 opraHM3a~MIO rroqToBoii CB513M, MHYIO opraHM3a~MIO, ocyru:ecTBJI51IOIUYIO 
,Il;OCTaBI<y KOppeCIIOH,n:eH~HH, B TeqeHMe 3 pa6oqHX ,n:HeH CO ,ll;H51 MX perHCTpaU:HH. 



Pacrm:cr<a o per11cTpau;1111 :II<ano6bi 11 nonyqeH1111 .n:oKyMeHTOB c yKa3aH11eM 
per11CTpaQ110HHOrO HOMepa )KaJI06bi, ,n;aTbi 11 BpeMeH11 ee np11eMa, nepeqHH 
npe,n;cTaBJieHHbiX ,ll;OKyMeHTOB, HanpaBJieHHbiX qepe3 opraH113aQHIO noqTOBOH 
CBH311, 11HYIO opraH113aQ11IO, ocyru;ecTBJIHIOIIJYIO .IJ:OCTaBKY KOppeCnOH.IJ:eHQ1111, 
HanpaBJIHeTCH 3aHB11TeJIIO qepe3 opraH113aQ11IO noqToBoli CBH311, 11HYIO. 
opraH113aQ11IO, ocyru;eCTBJIHIOIII;YIO .IJ:OCTaBI<y KoppecnOH.IJ:eHQ1111, B TeqeH11e 3 
pa6oq11x .IJ:HeM CO ,ll;HH 11X per11CTpaiJ;1111. 

)l{ano6a B TeqeH11e o.n:Horo pa6oqero .IJ:HH co ,n;HH ee per11cTpau;1111 no.n:ne)K11T 
nepe,n;aqe .IJ:OJI)KHOCTHOMY JI11IJ;y, pa60TH11Ky, Ha.n:eneHHOMY TIOJIHOMoqmiM11 no 
paccMoTpeH11IO )l<ano6. 

)Kano6bi, 3a 11CKJIIOqeH11eM )Kano6 Ha pellleH11H, np11HHTbie pyKoBO,ll;HTeJIHM11 
opraHoB, npe.n:ocTaBJIHIOIII;HX rocy.n;apcTBeHHhie ycnyr11, paccMaTpHBaiOTCH 
,[(OJI)KHOCTHbiM JI11QOM, pa60THI1I<OM, Ha,n;eneHHbiM noJIHOMOqHHMH no 
paccMoTpeHHIO )Kano6. 

B cnyqae ecn11 o6)KaJiyiOTCH perneH11H 11 ,n;elicTB11H (6e3,n;elicTB11e) 
pyKoBO.IJ:HTeJIH Tepp11TOp11anhHoro opraHa, CTpyr<TypHoro no,n;pa3,n;eneH11H, 
npe.n;ocTaBm~IOru;ero rocy.n;apcTBeHHYIO ycnyry, )KaJio6a paccMaTpHBaeTCH 
cooTBeTCTBYIOIII;HM opraHoM 11CnOJIHHTeJibHOH BJiaCT11 Pecny6n11K11 KoM11 B-· 
nopH,[(Ke, npe.n:ycMOTpeHHOM I10JIO)KeH11eM 06 OC06eHHOCTHX no.n;aq11 11 
pacCMOTpeH115l )l{aJI06 Ha perneHH5l 11 .n;eHCTB11H (6e3.n;eHCTB11e) opraHOB 
HCnOJIH11TeJihHOH BJiaCT11 Pecny6n111<11 KoM11 11 11x .n;oJI)KHOCTHbiX JI11U:, 
rocy.n;apCTBeHHbiX rpa)K.n;aHCK11X CJIY)Kaiii;11X opraHOB HCnOJIH11TeJibHOH BJiaCT11 
Pecny6n111<11 KoM11, yTBep)K.n;eHHbiM nocTaHOBJieH11eM I1paB11TeJihCTBa Pecny6n111<11 
KoM11 OT 25 .n;eKa6pH 2012 r. M~ 592 (.n;anee - lloJio)KeH11e, YTBep)K,n;eHHoe 
nocTaHOBJieH11eM PK ]\fQ 592). 

B cny'[.me ecn11 o6)KaJiyiOTC5l perneH115l 11 .n;e:HcTB115l (6e3,n;e:H:CTB11e) 
pyKoBo.n;11TeJIH opraHa, npe.n;ocTaBJIHIOru;ero rocy.n;apcTBeHHYIO ycnyry, 3a 
HCKJIIOqeHHeM CJiyqaH, npe.n;ycMOTpeHHOrO a63aQeM BTOpbiM I-IaCT05IIII;ero nyHKTa, 
)KaJI06a paCCMaTp11BaeTCH B Bbiii1eCT05IIII;eM opraHe (np11 ero HaJI11q11H) JI1160 B 
cnyqae ero OTCYTCTB115l paccMaTp11BaeTCH Henocpe.n;cTBeHHO pyKoBO.lJ:HTeJieM 
opraHa, npe.n;ocTaBJIHIOru;ero rocy.n;apcTBeHHYIO ycnyry, B nopH,n;Ke, 
npe.n;ycMoTpeHHOM I1oJIO)KeH11eM, yTBep)K.n;eHHbiM nocTaHOBJieH11eM PK NQ 592. 

CpoKH paccMoTpeHHSI maJJo6 

101. )Kano6a, nocTyn11BII1a5l B OpraH, npe.IJ:OCTaBJI5IIOIII;11H rocy.n;apCTBeHHYIO 
ycnyry, n116o B BhirnecTOHIII;HH opraH (np11 ero HaJIHqH11), M<I>L(, 
M11H3KOHoMpa3B11THH, no.n;Jie)K11T paccMoTpeHHIO B TeqeH11e 15 pa6oqHx .n;Heii co 
.n;HH ee perHcTpau;1111, a B cnyqae o6)KaJioBaH115l OTI<a3a opraHa, npe.n;ocTaBJIHIOru;ero 
rocy.n;apcTBeHHYIO ycnyry, McDL( B npHeMe .n;oKyMeHTOB y 3aHB11TeJIH n116o B 
HCnpaBJieH1111 .n;onyru;eHHbiX oneqaTOK 11 OII11160K 11JI11 B cnyqae 06)KaJIOBaH115l 
HapyrneH115l ycTaHOBJieHHOrO cpoKa TaK11X 11CnpaBJieH11H - B TeqeH11e 5 pa6oq11x 
)];HeM CO )];WI ee pen:ICTpaiJ;1111, eCJI11 6onee KOpOTK11e CpOKH paCCMOTpeH115l )KaJI06bi 
He ycTaHOBJieHhi opraHoM, npe.n;ocTaBJIHIOIII;11M rocy.n;apcTBeHHYIO ycnyry, McDL(, 
M11H3KOHoMpa3B11T11H, ynonHoMoqeHHbiM11 Ha ee paccMoTpeH11e. 



llepeqenh ocnonaHuii )l.JIH on~a3a B y,n;onJieTBopenuu m:aJI06hl 
U nepeqellb OCHOBaHUH )l.JIH OCTaBJICHUH 'I~aJI06hl 6e3 OTBeTa 

102. OcHoBaHHJIMM ,n;m1 OTKa3a B y,n;oBJieTBopeHMM )l(aJI06ni ~BmnoTc~: 
a) HaJIMqMe BCTynMBIIIero B 3aKOHHYIO CMJIY peiiieHM~ cy,n;a, ap6MTpa)I(HOf0 

cy,n;a no )l(aJI06e 0 TOM )l(e npe,n;MeTe H no TeM )Ke OCHOBaHM~M; 
6) no,n;aqa )l(aJI06bl JIHU:OM, nOJIHOMOqJ.m KOTOpOrO He nO,ll;TBep)l(,n;eHbl B 

nop~,n;Ke, ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccHiicKo:H: <t>e,n;epaU:HH; 
B) HaJIMqMe peiiieHM~ no )KaJio6e, npMH~TOfO paHee B COOTBeTCTBMM C 

Tpe6oBaHM~MH HaCTO.SII.IJ;erO a,n;MMHHCTpaTMBHOfO perJiaMeHTa B OTHOIIIeHMH TOfO 
:>Ke 3MBMTeJI~ M no TOMY )Ke npe,n;MeTy )l(arro6or; 

r) npM3HaHMe )l(aJI06bi He060CHOBaHHOH (peiiieHM~ M ,n;eHCTBH~ 
(6e3,n;eHCTBMe) npM3HaHbl 3aKOHHbiMM, OTCYTCTByeT HapyiiieHMe npaB 3a~BMTeJI~). 

103. B crryqae ecrrH B )l(aJI06e He yKa3atm <PaMHJIM~ 3a~BHTerr~, 
HanpaBMBlllero )KaJio6y, HJIH noqTOBbiH a,n;pec, no KOTOpOMY ,ll;OJI)I(eH 6b1Tb 
HanpaBJieH OTBeT, OTBeT Ha )l(aJio6y He ,n;aeTC~. 

L(eHTp no rrpe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycrryr, ,ll;OJI)I(HOCTHOe JIMU:O, 
M<l>L(, MMH3KOHOMpa3BMTM~, pa6oTHMK, Ha,n;erreHHbiH norrHoMoqM~MM no 
paCCMOTpeHMIO )KaJI06, IIpM norryqeHMH )l(aJI06bl, B KOTOpOH co,n;ep)l<aTC~ .. 
HeU:eH3ypHble JIM60 OCKOp6MTeJibHbie Bbipa)l<eHM~, yrp03bl )I(H3HM, 3,ll;OpOBbiO H 
MMyiJJ:eCTBY ,ll;OJI)I<HOCTHOfO JIMU:a, pa60THMKa, a TaK)I(e qJieHOB MX CeMbM, BnpaBe 
OCTaBMTb )Karro6y 6e3 OTBeTa no cyiD:eCTBY nOCTaBJieHHbiX B HeH BOnpOCOB H B 
TeqeHMe 3 pa6oqMX ,ll;HeH CO ,ll;H~ perMCTpaU:MH )l<aJI06bi C006IJJ:MTb 3a~BMTeJIIO, 
HanpaBMBllieMy )Karro6y, 0 He,n;onycTMMOCTH 3JIOynoTpe6JieHM~ npaBOM. 

B crryqae ecJIM TeKcT )l(arro6nr He no,n;,n;aeTc~ npoqTeHMIO, OTBeT Ha :>Karro6y 
He ,n;aeTC~, H OHa He no,n;Jie)I(HT HanpaBJieHMIO Ha paCCMOTpeHMe B rocy,n;apCTBeHHbiH 
opraH, opraH MecTHoro caMoynpaBrreHM~, MMH3KOHOMpa3BMTM~, M<l>l( MJIM 
,ll;OJI)KHOCTHOMY JIMU:Y B COOTBeTCTBMH C HX KOMneTeHU:HeH, 0 qeM B TeqeHMe CeMM 
,n;He:H: co ,n;H~ perMcTpaU:MM )l<arro6hr coo6maeTc~ 3a~BMTemo, ecrrM ero <PaMHJIM~ M 
noqTOBhiH a,n;pec no,n;,n;aiOTC~ npoqTeHHIO. 

Pe3yJibTaT paccMoTpeHnH m:aJio6bi 

104. ITo pe3yJioTaTaM paccMoTpeHM~ )l<aJio6or npMHMMaeTc~ o,n;Ho M3 
CJie,n;yiDIJJ:MX peiiieHHH: 

1) )KaJio6a y,n;oBJieTBOp~eTC~, B TOM qHcJie B <l>opMe OTMeHbl npHH~TOfO 
pellieHH~, MCnpaBJieHM~ ,n;onyiJJ:eHHbiX oneqaTOK H OIIIH60K B Bbi,ll;aHHbiX B 
pe3yJioTaTe npe,n;ocTaBJieHM~ rocy,n;apcTBeHHOH ycnyrM ,n;oKyMeHTax, B03BpaTa 
3a~BMTeJIIO ,n;eHe)I(HbiX cpe,n;CTB, B3MMaHMe KOTOpbiX He npe,n;ycMOTpeHO 
HOpMaTHBHhiMH npaBOBbiMH aKTaMH PoccMHCKOH <t>e,n;epaU:MH, HOpMaTHBHbiMM 
npaBOBhiMH m<TaMH cy6oeKTOB PoccHHCI<OH <t>e,n;epaU:HH; 

2) B y,n;oBJieTBopeHMM )KaJI06br OTKa3hiBaeTc~. 
1 05. PeiiieHMe npMHHMaeTc~ B <PopMe aKTa u:eHTpa no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr, M<l>l(, MMH3KOHOMpa3BMTM~. 
106. ITpM y,n;oBJieTBopeHMM )l(aJio6or u:eHTp no npe,n;ocTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr, M<I>U:, MHH3KOHOMpa3BHTH~ npi1HI1MaiOT" 
HcqepnbiBaiOIJJ:Me Mepbl no ycTpaHeHMIO Bbl~BJieHHbiX HapyiiieHMH, B TOM qMCJie no 



Bni.n;atie 3a5Imnemo pe3yJinTaTa rocy.n;apcTBeHHoii ycnynr, He no3.n;Hee 5 pa6otiHX 
)J;Heif CO )J;H5I npHH5ITH5I perneHH5I, ecmi HHOe He ycTaHOBJieHO 3aKOHO)J;aTeJibCTBOM 

PocmrH:cKoii <l>e.n;epal(HH, 3aKoHo.n;aTeJII>CTBOM Pecny6nHKH KoMH. 

IlopH)J;OK HHlf>OpMHpOBaHHH 

3aHBHTeJIH 0 pe3yJihTaTaX paCCMOTpeHHH :~KaJIOOhl 

1 07. He no3.n;Hee .n;H5I, cne.n;yiOII.I;ero 3a .n;HeM npHH5ITI15I perneHH5I, YKa3aHHoro 
B nyHKTe 1 04 HaCT05III.I;ero a.n;MI1H11CTpaTI1BHOfO perJiaMeHTa, 3a5IBI1TeJIIO B 
nMCbMeHHOH <l_JopMe H no ero )l(eJiaHHIO B 3JieKTpOHHOH <l_JopMe HanpaBJI5IeTC.H 
MOTHB11pOBaHHhiH OTBeT no pe3yJinTaTaM paCCMOTpeHH5I )l{aJI06bi. 

108. B MOTHBHpOBaHHOM OTBeTe no pe3yJihTaTaM paCCMOTpeHH5I )l(aJI06bi 

YKa3biBaiOTC5I: 

a) HaHMeHoBaHHe opraHa, npe.n;ocTaBJI5IIOil(ero rocy.n;apcTBeHHYIO ycnyry, 
M<l>l( paccMOTpeBrnero )Kano6y, .n;oJI)I(HOCTh, <l_JaMHJIH5I, MM5I, OTtieCTBO (nocrre.n;Hee 
- npH HaJIMtiHH) .n;omKHOCTHoro JIHI(a, pa6oTHHKa, npHH5IBrnero perneHHe no 
)Karro6e; 

6) HOMep, .n;aTa, MeCTO npHH5ITH5I perneHH5I, BKJIIOtia5I CBe.n;eHH5I 0 

.n;OJI)I(HOCTHOM JIHIJ;e opraHa, npe.n;ocTaBJI5IIOil(ero rocy.n;apcTBeHHYIO ycnyry, 
pa6oTHHKe M<l>l(, perneHHe HJIH .n;eiicTBM5I (6e3.n;eiicTBMe) KOToporo o6)1(aJIYIOTC5I; .. 

B) <l_JaMMJIH5I, MM5I, OTtieCTBO (nocrre.n;Hee- npH HaJIMtiMH) HJIH HaMMeHOBaHHe 

3a5IBMTeJI5I; 

r) OCHOBaHM5I )J;JI5I npMH5ITM5I peiiieHM5I no )l(aJio6e; 

.n;) npHH5IToe no )l(aJI06e peiiieHMe. 

109. B cnytiae npM3HaHM5I )l(aJI06hi no.n;Jie)l(all(eii y.n;oBneTBopeHHIO B OTBeTe 
3a5IBMTeJIIO, YKa3aHHOM B no.n;nyHKTe 1 nyHKTa 104 HacT05Ill(ero 
a.n;MMHMCTpaTMBHOfO perJiaMeHTa, .n;aeTC5I MH<i_JopMal(M5I 0 .n;eifCTBM5IX, 

ocyll(eCTBJI5IeMhiX l(eHTpOM no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHDIX ycnyr, 
MHorocpyHKl(MOHaJihHbiM l(eHTpOM, rrpe.n;ycMOTpeHHOH tiaCTbiO 1.1 CTaTbM 16 
<I>e.n;epanhHoro 3aKOHa oT 27 MIOJI5I 2010 r. N2 21 0-<1>3 «06 opraHM3al(MM 

rrpe.n;ocTaBJieHH5I rocy.n;apcTBeHHhiX H MYHMU:HIIaJibHhiX ycnyr», B u;en5Ix 
He3aMe)J;JIMTeJibHOf0 ycTpaHeHM5I Bbl5IBJieHHbiX HapyrneHMH IIpM OKa3aHMM 
rocy.n;apCTBeHHOll ycrryrH, a TaK)I{e npHHOC5ITC5I H3B11HeHH5I 3a ,lJ;OCTaBJieHHbie 
Hey.n;o6CTBa M yKa3biBaeTC5I MHcpOpMal(M5I 0 )J;aJibHeHIIIMX .n;ei!CTBM5IX, KOTOpbie .. 

Heo6XO)J;MMO COBepillHTb 3a5IBMTeJIIO B IJ;eJI5IX IIOJiytieHH5I rocy.n;apCTBeHHOH YCJI)'fM. 
110. B cnytiae npM3HaHH5I )l(aJI06DI, He no.n;Jie)l(all(eH: y.n;oBrreTBopeHHIO B 

OTBeTe 3a5IBHTeJIIO, YKa3aHHOM B no.n;rryHKTe 2 rryHKTa 1 04 HacT05Ill(ero 
a.n;MMHMCTpaTHBHOfO perrraMeHTa, .n;aiOTC5I apryMeHTMpOBaHHble pa3b5ICHeHH5I 0 
IIpMtiMHaX npMH5ITOfO perueHM5I, a TaK)I{e MH<l_JOpMal(M5I 0 IIOp5I)J;Ke 06)1(aJIOBaHM5I 

npHH5IToro perneHM5I. 

111. B cnytiae ycTaHOBJieHH5I B xo.n;e MJIH no pe3yJihTaTaM paccMoTpeHM5I 
)l(aJI06bi npM3HaKOB COCTaBa a.n;MMHHCTpaTHBHOrO npaBOHapyiiieHM5I, 
npe.n;ycMoTpeHHoro 3aKoHo.n;aTeJII>CTBOM PoccM:H:cKo:H: <l>e.n;epal(MM o6 

a.n;MMHMCTpaTMBHbiX npaBOHapyrneHM5IX, HJIH IIpH3HaKOB COCTaBa npecTyrrneHH5I 
)J;OJI)I(HOCTHOe JIHl(O, pa6oTHMK, Ha.n;eJieHHbiM IIOJIHOMOtiM5IMM no paCCMOTpeHHIO 
)l(aJI06, He3aMe)J;JIMTeJibHO (He n03)J;Hee 1 pa6o~ero )J;H5I CO )J;H5I ycTaHOBJieHH5I 



yKa3aHHhiX o6cT05ITenhCTB) HanpaBJI5IeT HMeiOm:Hec5I MaTepHanhi B opraHhi 

npm<ypaTyphi. 

IlopH,ll,OK o6~aJiosauuD: perneHHH no ~aJio6e 

112. 3a5IBHTeJib HMeeT npaBO 06)KaJIOBaTb perneHHe, npHH5ITOe no )KaJI06e, B 

ycTaHOBJieHHOM 3aKOHO,ll;aTeJibCTBOM nop5I,n;Ke. 

IlopH,li.OK 

UOJiyqeHHSI HHcllOpMaQHH H ,ll,OKyMeHTOB, HeofiXO,ll,HMbiX ,ll,JISI OfiOCHOBaHHSI H 

paCCMOTpeHHSI ~aJIOfibi 

113. 3a5IBHTeJib BnpaBe 3anpalliHBaTb H norryqaTh HHcpOpMa[(HIO H 

,ll;OKyMeHThi, He06XO,ll;HMhie ,ll;JI5I o60CHOBaHH5I H paCCMOTpeHH5I )KaJI06bi. 

3a5IBHTerrh o6pam:aeTc5I B u:eHTp no npe,n;ocTaBrreHHIO rocy,n;apcTBeHHhiX 

ycrryr, M<l>U:, MHH3KOHOMpa3BHTH5I c 3a5IBJieHHeM Ha nonyqeHHe HHcpopMaU:HH H 

,ll;OKyMeHTOB, He06XO,ll;HMhiX ,ll;JI5I o60CHOBaHH5I H paCCMOTpeHH5I )KaJI06bi (,n;arree -

3a5IBJieHHe) B nHCbMeHHOM cpopMe Ha 6yMa)KHOM HOCHTeJie, B 3JieKTpOHHOM cpopMe. 

3a5IBJieHHe MO)KeT 6biTh HanpaBJieHO qepe3 opraHH3a[(HIO noqTOBOM CB513H, 

HHYIO opraHH3a[(HIO, ocym:ecTBTI5IIOID:YIO ,n;ocTaBKY KoppecnoH,n;eHU:HH, qepe3 

M<I>U:, c Hcnorrh30BaHHeM HHcpopMaU:HOHHO-TeneKOMMYHHKaU:HOHHOM ceTH_ 

«IiHTepHeT», a TaK)Ke MO)KeT 6biTh npHH5ITO npH nHqHOM npHeMe 3a5IBHTeJI5I. 

3a5IBJieHHe ,ll;OJI:/KHO co,n;ep)KaTb: 

1) HaHMeHOBaHHe opraHH3a[(HH, ero ,ll;OJI:/KHOCTHOrO TIH[(a, B KOMneTeH[(HH 

KOTOporo HaXO,ll;HTC5I HHcpOpMa[(H5I H ,ll;OKyMeHThi He06XO,ll;HMbie ,ll;JI5I o60CHOBaHH5I 

H paCCMOTpeHH5I )KaJI06bi; 

2) cpaMHJIHIO, HM5I, OTqecTBO (rrocne,n;Hee- npH HaJIHqHH), CBe,n;eHH5I 0 MeCTe 

)KHTeJI:bCTBa 3a5IBHTeJI5I- cpH3HqecKoro JIH[(a, a TaK)Ke HOMep (HOMepa) KOHTaKTHOrO 

Terre<jloHa, a,n;pec (a,n;peca) 3JieKTpOHHOM noqTbi (npH HaJIHtfHH) H rroqToBbiM a,n;pec, 

no KOTOpbiM ,ll;OJI)KeH 6biTb HanpaBneH OTBeT 3a5IBHTeJIIO; 

3) CBe,n;eHH5I 06 HHcpOpMa:l(HH H ,ll;OKyMeHTaX, He06XO,ll;HMhiX ,ll;TI5I 

060CHOBaHH5I H paCCMOTpeHH5I )Kano6bi. 

CpoK rrpe,n;ocTaBJieHH5I HH<iJopMa[(HH H ,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;n5I 

o60CHOBaHH5I H paCCMOTpeHH5I )KaJI06hi COCTaBJI5IeT 5 pa6oqHX ,n;HeM CO ,ll;H5I 

perHCTpa[(HH 3a5IBneHH5I. 

OcHoBaHHM ,n;JI5I OTKa3a B rrpHeMe 3a5IBJieHH5I He npe,n;ycMoTpeHo. 

Cnoco6hl nncllopMuposauuSI 3aSIBHTeJIH 

0 DOpSI,li.I~e UO,ZJ,aqu H paCCMOTpeHHSI ~aJIOfibi 

114. J1HcpopMa[(H5I 0 nop5I,ll;Ke no,n;aqH H paCCMOTpeHH5I )KaJI06bi 

pa3Mem:aeTC5I: 

Ha HHcpOpMa[(HOHHbiX CTeH,n;ax, pacnOJIO)KeHHhiX B [(eHTpe no 

rrpe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>U:; 

- Ha ocpHU:HaJihHhiX cai1Tax MHHHCTepcTBa, u:eHTpoB no npe,n;ocTaBneHHIO 

rocy ,n;apcTBeHHbiX ycnyr, M <I> I(; 



- Ha E,n;HHOM nopTane rocy,n;apcTBeHHhiX 11: MYHHIJ,HnaJihHhiX ycnyr 
( cpyHKIJ,HH); 

115. Hm):>opMaiJ,HIO o nop51,n;Ke no,n;a~nf 11 paccMoTpeHM51 :>Kano6hi MO:>KHO 
rronytiMTh: 

- nocpe.l(CTBOM TeneQJOHHOH CB5!3M no HOMepy IJ,eHTpa no npe.l(OCTaBneHMIO 
rocy.n:apcTBeHHhiX ycnyr, M<l>l(; 

- nocpe.l(CTBOM QJaKCMMMnhHOfO C006IIJ,eHM5I; 
- npH nnqHoM o6paiiJ,eHHH B IJ,eHTpe no npe,n;ocTaBneHHIO rocy.n;apcTBeHHhiX 

ycnyr, M<l>l(; 
- no 3neiupoHHOH notiTe B IJ,eHTpe no npe.n;ocTaBneHMIO rocy.n;apcTBeHHhix·· 

ycnyr; 
IIpM ITMCbMeHHOM o6paiiJ,eHMM B IJ,eHTpe no npe.n;OCTaBneHMIO 

rocy .n:apcTBeHHhiX ycnyr; 
- nyTeM ny6nMtiHOfO MHQJOpMMpOBaHH51. 



TipHJIO)I(eHHe N!! 1 
K A,n;MHHHCTpanmHoMy perrraMeHTY 

rrpe,n;ocTasneHH5I rocy ,n;apcTBeHHOH ycnyrH 
ITO Ha3HaqeHIUO Jil BbiiiJiaTe rocy,n;apCTBeHHOH CO[(HaJibHOH IIOMOIIJ,Jil 

B BH)J;e IIOC06H5I Ha OIIJiaTy IIpOe3)J;a B 06IIJ,eCTBeHHOM TpaHCIIOpTe 

rpa)l(,n;aHaM IIO)I(llJIOfO B03pacTa 

focy.n;apcTBeHHoe 6IO.LJ:)I<eTHoe yqpe)I<.LJ:eHne 
Pecny6nnKH KoMH 

«U:eHTp no npe.n;ocTaBneHHIO 
rocy.n;apcTBeHHbiX ycnyr B c<)?epe 
COIJ;lfaJibHOH 3ali(lfTbl HaCeJieHlf5.1'' 

HA3BAHME fOPO,[(A, P AHOHA» 

3MIBJIEHIIE 

ITporny npe.n;ocTaBHTb rocy.n;apcTBeHHYIO ycnyry «Ha3HaqeHne n BbiiTJiaTa 
rocy.n;apcTBeHHOH COIJ;lfaJibHOH ITOMOII(lf B Blf)J;e ITOC06lf5.1 Ha OITJiaTy npoe3.n;a B 06II(eCTBeHHOM 
TpaHCITOpTe rpmi<.n;aHaM ITQ)I<lfJIOfO B03pacTa». 
Coo6maiO o TOM, qTo: 

3aHBHTCJ1h 

cl>MO 

,[(aTa pmr<.n;eHH5.1 

MecTo pmi<.n;eHH5.1 

A.n;pec MecTa )I<lfTeJibCTBa 

A.n;pec MecTa npe6nmaHH5.1 
,[(oi<yMeHT, y.n;OCTOBep5.110II(lfH 
JIHqHOCTb1 

flpeACTaBHTCJlh 

cl>MO 

,[(aTa pmi<.n;eHH5.1 

MecTo pmi<.n;eHH5.1 

A.n;pec MecTa )I<lfTeJibCTBa 

AD:pec MecTa npe6biBaHH5.1 
,lJ;oi<yMeHT, y.n;OCTOBep5.110II(lfH 
mrqHOCTb2 

,[(oi<yMeHT, ITO)J;TBep)I<)J;aiOII(lfH 
ITOJIHOMOqlf5.1 npe.n;cTaBHTeJI5.13 

KoHTai~Tnhle 

.r.aHnhle 

TenecpoH4 

3Jiei<TpOHHa5.1 
noqTa5 

1 YKa3h!BaeTC51 cep1151, HOMep, KeM 11 KOr,ll.a Bhl)l.aH 
2 YKa3bJBaeTC51 cep1151, HOMep, KeM H I<Or,ll.a Bhi)l.aH 
3 YKa3hJBaeTC51 HaHMeHOBaHHe, cep1151, HOMep, KeM 11 KOr)l.a Bhi)l.aH 
4 YKa3hiBaiOTC51 Tene<pOHhi 3a51BHTemi 11 rrpeAcTaBI1Ten51 
5 YKaJhiBaiOTCll aApeca 3JieKTpOHHOH nO'IThi Ja51BI1TeJl5111 rrpe,ll.CTaBI1TeJJ51 



Cnoco6 yBe,LJ;OMJleHHH o npnnHTOM perneuuu 

B Be.UOMCTBe 

B M<I>U 
ITol:!TOB.biM OTrrpaBneHH:eM 

ITo a.n;pecy ::weKTpOHHoii rrol:!T.bi 

EITfY 

Crroco6 BhmJiaThl 

OpraHFI3au:mr c)Je.uepanbHOM 
IIOl:J:TOBOH CB5!3H:6 

EaHK7 

fEY PK «[(eHTp no 
rrpe.uocmaneHFIIO 
rocy.uapcTBeHH.biX ycnyr B cc)Jepe 
COU:FiaJibHOH 3aiiiFITbl HaCeJieHFI5!» ----------------------------------------------------

.N'!! HauMeHoBaHHe,~J;oKyMeHTa KoJIH"IeCTBO OpuruHaJI/ IIo)J;JiemuT 
JIHCTOB IWDHH B03Bpary 

.5I rrpe.n,yrrpe)I<)J,eH( a), l:!TO rocy.n,apcTBeHHaH ycnyra, rrpe.n,ocTaaneHHM HerrpaBOMepHo 
BCJie,UCTBH:e rrpe.n,OCTaBJieHFI5! MHOIO )J,OKyMeHTOB C 3aBe)J,OMO HeBepHbiMFI CBe,UeHFI5IMFI, 
COKpbiTFI5! ,UaHHbiX, BJIFI5IIOIIIFIX Ha Ha3Hal:!eHH:e FI BbiiTJiaTy rocy.uapcTBeHHOH ycnyrFI FIJIFI Ha 
FICl:J:FICJieHH:e ee pa3Mepa, B3biCI<H:BaeTC5! B YCTaHOBJieHHOM 3aKOHO,UaTeJibCTBOM IIOp5I,UI<e . 

.5I cornaceH (Ha) Ha rrpoae.ueHH:e rrpoBepi<FI rrpe.ucTaBneHH.biX MHOIO cae.n,eHFIH. 

(I10ATI11Ch/¢I10) 

PACITMCKA-YBE,[.(OMflEHME 

3a5IBJieHH:e FI ,UOKyMeHTbl 
rp. 
Ha rrpe.n,ocTaBneHH:e rocy.uapcTBeHHoii 
ycnyrFI 

(HaFIMeHoBaHH:e rocy.n,apcTBeHHoii ycnyrFI) 

NQ 
HaFIMeHoBaHH:e .uoi<yMeHTa 

rr/rr 

6 YKa3biBaeTCil Hai1MeHOBaHI1e no•nosoro OTAeneHI1il 

KonFil:!eCTBO OpFirFIHan/ 
JIFICTOB KOIIFI.H 

7 YKa3biBaeTCil Hai1MeHosaHI1e 6aHKa, OTAeneHHJI 11 qmnwana 11 HOMep pac•reTHoro J111U.esoro ctJeTa 

ITo.une)KFIT 
B03BpaTy 



Cpm< rrpHH51TH51 perneHH51 
KoHTaKTHbiH Tene<J.>oH fEY PK "QeHTp rro rrpe.n:ocTaBJieHHIO 
rocy,napcTBeHHbiX ycnyr B c<J.>epe cou;HanbHOH 3ai[(HTbi 

HaceneHH51" 
Pe)KHM pa6oTbi 

PemcTpau;HOHHbiH NQ ,[(aTa IIpHeMa ,l:(OKyMeHTa 
ITo,nrrHcb 
(<J.>aMHITH51,HHH[(HMhl) 



fp. 

ITpHJIO)I(eHHe N2 2·· 
K A.z:t:MHHHCTpaTMBHOMY perrraMeHTY 

rrpe.n:ocTaBrreHMH rocy,n:apcTBeHHOM ycrryrH 
no Ha:3HaqeHMIO M BbiiTJiaTe rocy,napCTBeHHOM COU:MaJibHOM nOMOI.IJ;M 

B BH.[(e IIOC06HH Ha OIIJiaTy IIpOe3.z:t:a B 061I(eCTBeHHOM TpaHCIIOpTe 
rpa)l(.z:t:aHaM IIO)I(MJioro B03pacTa 

(<l>opMa) 

focy,napCTBeHHOe 6IO,[()I(eTHOe yqpe)l<.[(eHMe 
Pecny6rrMKM KoMM «l(eHTp no npe.n:ocTaBrreHHIO 

rocy,napcTBeHHbiX ycrryr B c<Pepe 
cou;Harrr:,Holi 3aii(HThi HacerreHHH 

" 
(Ha3BaHHe ropoAa, paM:oHa) 

YBe,n:oMrreHHe o rrpe.n:ocTaBrreHHH rocy.n:apcTBeHHoli ycrryr11 

( <PaMHJIHH, HMH, OTqeCTBO 3aHBHTeJIH IIOJ!HOCTbiO) 

ITpmKMBaiOII(Mll(a-») no a.n:pecy: 

ITo pe3yJioTaTaM paccMoTpeHHH Barnero 3a.»BrreHHH oT "_" 20_ r., 
rrpMHHTO perneHMe o rrpe.n:ocTaBrreHHH BaM rocy.n:apcTBeHHoli ycrryrM. 

" " 20 ------ r. 
<l>.I1.0., IIO,[(IlllCb AHpeKTOpa lJ;eHTpa 

no rrpe.n:ocTaBrreHMIO rocy,napcTBeHHoix ycrryr 
M.IT. 



fipHJJO)I(eHHe N~ 3 
K A,n;MHHHCTpaTHBHOMy pernaMeHTY 

rrpe,n;ocTaBneHM5I rocy,n;apcTBeHHo:H: ycnyr11 
ITO Ha3Ha"tJeHMIO 11 BbiiTJ1aTe 

rocy,n;apCTBeHHOM CO[(IIaJJbHOM IlOMOl[(M 
B BH,n;e noco6H5I Ha onnaTy npoe3,n;a 

B 06l[(eCTBeHHOM TpaHCnOpTe 
rpa)l(,n;aHaM nO)I(HJJoro B03pacTa 

(<l>opMa) 

r ocy,n;apcTBeHHOe 6IO,ll;)l(eTHOe y-qpe)l<,ll;eHMe 
Pecny6nMKH KoMM 11L(eHTp no npe,n;ocTaBneHHIO 

rocy,n;apcTBeHHhiX ycnyr B c<Pepe 
CO[(HaJJbHOH 3al[(HTbi HaCeJ1eHM5I 

II 

(Ha3BaHJ1e ropoJJ.a, palioHa) 

YBe,n;oMneHMe o6 OTKa3e B npe,n;ocTaBneHMM rocy,n;apcTBeHHOM ycnyr11 

rp. 

( cpaMl1JUUI, MMH, OT'leCTBO 3aHB!1TeJHI IIOnHOCThiO) 

I1pmKHBaiOl[(Hii(a5I) no a,n;pecy: -----------------

(aJJ.pec 3aHBMTenH) 

ITo pe3ynoTaTaM paccMoTpeHH5I Bamero 3a5IBJ1eHM5I OT 11
_

11 20_ r., 
npMH5ITO perneHMe o6 OTKa3e B npe,n;ocTaBneHMII BaM rocy,n;apcTBeHHOM ycnyrH no 
cne.n:YIQm:IIM npH't!HHaM ---------------------

II II 

(IIp11'll1Ha OTKa3a CO CChinKOM Ha 3aKOHO)J.aTenhCTBO) 

<l>.M.O., ITO)J.fll1Ch ,ll,HpeKTOpa lJ.eHTpa 

no rrpeJJ.OcTasneHHIO rocy.D.apcTBeHHhiX ycnyr 

M.ll. 



ITpHJIO)I(eHHe .N2 4 
K A,n;MHHHCTpaTHBHOMY perrraMeHTY 

rrpe,n:ocTaBJieHmi rocy,n:apcTBeHHOH ycnyrH 
ITO Ha3HaLJeHHIO H BbiiTJiaTe· 

rocy,n:apCTBeHHOM COl(HaJibHOM ITOMOIIJ.H 
B BH,n:e rroco6HH Ha onnaTy npoe3,n:a 

B 06l.I(eCTBeHHOM TpaHCITOpTe 
rpa)K,[(aHaM ITO)I(HJIOfO B03pacTa 

OT 

(rocy.n:apcTseHHoe yqpe*.n:eHMe 
Pecny6JIMKM KoMw) 

-------------------------------(cpaM.I':JIHS!) 

---------------------------------' (HMH, OT'leCTBO (npH HaJIM'lMH)) 
rrpO)I(HBaiOr.u:ero no a,n:pecy: ________ __ 

Ten., E-mail: (rrpH HaJIHLIHH) __ _ 

3aHBJieHHe 
o6 HcnpasneHHH ,n:onyr.u:eHHbiX oneLJaToK 11 (HnH) orrm6oK 

llporny l1CITpaBI1Tb ,[(OITyll(eHHbie OITeLJaTKI1 (11JII1) OlliH6KH B Bbi,n:aHHbiX MHe 
,n:oKyMeHTax ______________________________________________________ _ 
B CBH3H C -----------------------------------------------------------

Crroco6 HHcpopMHposaHHH o pe3yJibTaTe paccMoTpeHHH 3aHBJieHHR 
( HY)I(HOe no,n:LiepKHYTb): 
- JIWIHO; 
- ITOLJTOBbiM OTrrpaBJieHHeM 

(.n:aTa) 

0TMeTI<a 0 perHCTpal(HH 
(,n:aTa, sx. N) 

(rro.n:rruch, pacnmcpposKa no.n:rruc11) 



IIpMJIO)I(eHMe N2 5 
K A,n;MMHMCTpaTMBHOMY pernaMeHTY 

11pe.n;ocTaBJieHM5I rocy.n:apcTBeHHOM ycnyrM 

110 Ha3HaqeHMIO M BhiiTJiaTe .. 

rocy.n:apCTBeHHOM COI.J;HaJibHOM 110MOIT(H 

B BH.n:e 11oco6H.H Ha OI1JiaTy npoe3.n:a 

B 06Ir(eCTBeHHOM TpaHCnopTe 

rpa)l{.n:aHaM 11mKnnoro B03pacTa 

r ocy.n:apCTBeHHOe 

yqpe)l{.n:eHHe 

Pecny6JIHKH KoMH "[(eHTp 110 npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHhiX ycnyr B ccpepe 

COIJ;MaJibHOM 3air(MThl HaceJieHM5I 

" 
(Ha3BaHMe ropoJJ.a, paiioHa)" 

(<f>MO 3aHBMTemr) 

11pO)I{HBaiOI.IJ:eMy( e:H:) no a.n:pecy: ------

Y Be)J;OMJieHHe 

06 OTKa3e B MC11paBJieHHM 011eqaTOK H (HJIM) OlllH60K, 
.n:onyir(eHHbiX B .D:OKyMeHTaX, Bbi.D:aHHhiX B pe3yJihTaTe 11pe.D:OCTaBJieHH5I 

rocy.n;apcTBeHHOM ycnyrM 

YBa)l{aeMhlMrp. __________________________________ __ 
( cpaMMJIHH, MMH, OT'IeCTBO 3aHBMTeJIH ITOJIHOCTbiO) 

no pe3yJihTaTaM paccMoTpeHM.H Balllero 3a.HBJieHH5I OT " __ " 20 
r., o6 HcnpaBJieHHH oneqaTOK H (HJIH) OlllH60K, .n:onyll(eHHblX B .[I;OKyMeHTaX, 
Bhi.D:aHHbiX B pe3yJihTaTe 11pe.D:OCTaBJieHH5I rocy.n:apCTBeHHOM ycnyrH, 11pHH5ITO 
pellleHHe 06 OTKa3e B HC11paBJieHHH Ol1eqaTOK H (MJIH) OlllM60K 110 CJie.IJ;JIOir(MM 
npHqHHaM ______________________________________ __ 

C11paBKH 110 TenecpoHy: ______ _ 

ITo.n:rrHCh OTBeTcTBeHHoro JIHu;a -----------------
0TMeTI<a 0 perMCTpaD;MH 

(.naTa, HCX. N) 
». 


