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KOMH PECTIYEJIHKACA Y,l1)K, 
Y,l()KOH MOrMO,li;AH ,li;A COIJ;HAJihH051 ,li;OP1>51H 

MHHHCTEPCTBOJIOH 
Till OKTO,ll; 

MHHHCTEPCTBO TPY,li;A, 
3AH51TOCTH H COIJ;HAJihHOH 3AJ:nHThl 

PECTIYEJIHKH KOMH 

llPHKA3 

» <J>espaJUI 2022 r. 
r. C:oiKT:OIBKap 

0 sueceuuu H3Meueuuii B llpu«:a3 AreuTCTBa Pecny6JHIKU KoMu 
no couuaJihHOMY pa3BUTUIO oT 19.06.2013 .N!! 1402 «06 yTsep~euuu 

~MUHHCTpaTHBHOrO perJiaMeHTa npe)J.OCTaBJieHHH rocy)J.apCTBeHHOH ycJiyru 
no uaJuaqeuuiO u BhinJiaTe rocy.ll.apcTseuuoii couuaJihHOii noMomu s BH)J.e 
MaTepuaJihHOH UOMOIIJ,H MaJIOHMYIIJ,HM CeMbHM HJIH MaJIOHMYIIJ,UM O)J.UHOKO 

npo~usaiOIIJ,HM rpa~auaM» 

B u;em1x ynop51,II;O"l!eHH51 pa6oT:oi no npe,IJ;ocTaBneHHIO rocy,IJ;apcTBeHHOH 

ycnyrH no H83Ha"l!eHHIO H BblnJJaTe rocy,IJ;apCTBeHHOH COII;HaJJ:OHOH nOMOIII;H B 

BH,IJ;e MaTepHaJJ:OHOH nOMOIII;H MaJJOHMyiiJ;HM CeM:051M HJ1H MaJJOHMYIII;HM O,II;HHOKO 

npmKHBaiOIII;HM rpmK,IJ;aHaM, npHK83:0IBaiO: 

1. BHeCTH B I1pHK83 AreHTCTBa Pecny6nHKH KoMH no cou;wan:oHoMy 

p83BHTHIO oT 19.06.2013 NQ 1402 «06 yTBep)I{,II;eHHH A,IJ;MHHHCTpaTHBHoro 

pernaMeHTa npe,IJ;OCTaBJ1eHH51 rocy,IJ;apCTBeHHOH ycnyrH no H83Ha"l!eHHIO H 

BhiiiJJaTe rocy,IJ;apCTBeHHOH COII;HaJJ:OHOH nOMOIIJ;H B BH,IJ;e MaTepHaJJ:OHOH nOMOIIJ;H 

MaJJOHMYIII;HM CeM:051M HJ1H MaJJOHMYIIJ;HM O,II;HHOKO npO)I{HBaiOIII;HM rpa)I{,IJ;aHaM» 

CJJe,IJ;yiOIII;He H3MeHeHH51: 

A,IJ;MHHHCTpaTHBH:OIH pernaMeHT npe,IJ;OCTaBneHH51 rocy,IJ;apcTBeHHOH ycJryrw 

no Ha3Ha"l!eHHIO H B:OIIIJJaTe rocy,IJ;apCTBeHHOH COII;HaJJ:OHOH nOMOIIJ;H B BH,IJ;e 

MaTepHaJJ:OHOH nOMOIII;H MaJJOHMYIIJ;HM CeM:051M HJ1H MaJJOHMYIIJ;HM O,II;HHOKO 

npO)I{HBaiOIII;HM rpmK,IJ;aHaM H3J10)1{HT:O B pe,IJ;aKIJ;HH COrJJaCHO npHJJO)I{eHHIO K 

HaCT051III;eMy npHK83Y. 

2. HaCT051III;HH npHK83 BCTynaeT B CHJJY no HCTe"l!eHHH ,IJ;eC51TH ,IJ;HeH nocne 

ero O<jlHIJ;HaJJ:OHOfO ony6JJHKOBaHH51. 

MMHHCTP \i~ E.r. rpM6Kosa 



« Y TBep)l(~eH 
IlpHKa30M 

AreHTCTBa 

Pecny6nHKH KoMH 

no COI(HaJibHOMY pa3BHTHIO 

oT 19 HIOHH 2013 r. N!! 1402 
(npHJIO)l{eHHe) 

MMHHHCTP ATHBHbiH PEr JIAMEHT llPE,[I;OCTABJIEHIDI 

rOCY,[I;APCTBEHHOH YCJIYrH flO HA3HA qEHHIO H BblllJIATE 

rOCY,[I;APCTBEHHOH COll;HAJibHOH llOMOID;H B BH,[I;E 

MATEPHAJibHOH llOMOID;H MAJIOHMYIIJ;HM CEMb51M HJIH 

MAJIOHMYIIJ;HM O,[I;HHOKO llPO)KHBAIOID;HM rPA)K,[I;AHAM 

I. 06~ue DOJIOmeHUH 

flpe,LJ,MeT pery JIHpOBaHHH a,LJ,MHHHCTpaTUBHOrO per JiaMeHTa 

1. A,n;MHHHCTPaTHBHbiM pernaMeHT npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM 

ycnyrH no Ha3HaqeHHIO H BbinJiaTe rocy,n;apCTBeHHOM COI(HaJibHOM nOMOII(H B 

BH,il;e MaTepHaJibHOM nOMOII(H MaJIOHMYII(HM CeMb51M HJIH MaJIOHMYII(HM O,il;HHOKO 

npO)l{HBaiOII(HM rpa)l{,lJ;aHaM (,nanee a,nMHHHCTpaTHBHbiM perJiaMeHT, 

rocy,napCTBeHHaH ycnyra), pa3pa6oTaH B l(eJI51X nOBbiiiieHHH KaqeCTBa H 

,l(OCTynHOCTH pe3yJibTaTOB npe,nOCTaBJieHH51 rocy,napCTBeHHOM ycnyrH H 

ycTaHaBJI.ImaeT nopH,nOK, nocne,noBaTeJibHOCTb H CpOKH a,nMHHHCTPaTHBHbiX 

npol(e,nyp H a,nMHHHCTPaTHBHbiX ,neMCTBHM rocy,napCTBeHHbiX yqpe)l{,neHHM 

Pecny6nHKH KoMH - l(eHTPOB no npe.n;ocTaBJieHHIO rocy,napcTBeHHbiX ycnyr B 

c<Pepe COI(HaJibHOM 3all(HTbi HaceneHHH (.nanee - l(eHTPhi no npe,nocTaBneHHIO 

rocy,napCTBeHHbiX ycnyr), nopH,nOK B3aHMO,neMCTBH51 Me)l{,ny l(eHTPaMH no 

npe,nocTaBJieHHIO rocy,napcTBeHHbiX ycnyr H 3aHBHTeJIHMH npH npe,nocTaBJieHHH 

rocy,napcTBeHHOM ycnyrH. 

B3aHMo,ne:H:cTBHe l(eHTpa no npe,nocTaBneHHIO rocy.napcTBeHHbiX ycnyr c 

rocy,napcTBeHHbiM aBTOHOMHbiM yqpe)l{,neHHeM Pecny6nHKH KoMH 

«MHoro<PyHKI(HOHaJibHbiM l(eHTP npe,nocTaBJieHH51 rocy,napCTBeHHbiX H 

MYHHI(HnaJibHbiX ycnyr Pecny6nHKH KoMH» (.nanee - M<I>IU onpe.nenHeTCH 

cornarneHHeM, 3aKJiroqaeMbiM Me)l{,ny MHHHcTepcTBOM Tpy,na, 3aHHTOCTH H 

col(HaJibHOM 3all(HTbi Pecny6nHKH KoMH (.nanee - MHHHCTepcTBO) H M<l>.l(. 

Kpyr 3aHBHTeJieii 

2. 3aHBHTeJI51MH Ha npe,nocTaBJieHHe rocy,napCTBeHHOM ycnyrH 51BJI51IOTC51 

MaJIOHMYII(He ceMbH HJIH MaJIOHMYII(He O,l(HHOKO npO)l{HBaiOII(He rpa)l{,naHe. 

3. OT HMeHH 3aHBHTene:H:, B l(enHx nonyqeHHH rocy.n;apcTBeHHo:H: ycnyrM 

MOryT BbiCrynaTb JIHI(a, HMeiOII(He TaKOe npaBO B COOTBeTCTBHH C 



3aKOHO,IJ;aTenbCTBOM PoccniicKoii <l>e,D;epa:u;nn, Jm6o B cnny Ha,IJ;eneHMH nx 

3aHBMTenHMM B nopH,D;Ke, ycTaHoBneHHOM 3aKoHo,IJ;aTenbCTBOM PoccniicKoii 

<l>e,D;epa:QMM, COOTBeTCTBYIOIIl;MMM nonHOMOqMHMM. 

Tpe6ouauuH K nopH.LJ.KY uutl>opMupouauuH 

o npe.LJ.OCTaBJienuu rocy.LJ.apcTBeuuoii ycJiyru 

4. llopH,D;OK nonyqeHIDI MHQlOpMa:QMM nM:QaMM, 3aMHTepeCOBaHHbiMM B 

npe,D;OCTaBneHMM rocy,D;apCTBeHHOH ycnyrM, no BOnpocaM npe,D;OCTaBneHMH 

rocy,D;apCTBeHHOH ycnyrM M ycnyr, KOTOpbie HBnHIOTCH Heo6XO,IJ;MMbiMM M 

06H3aTenbHbiMM ,IJ;nH npe,D;OCTaBneHMH rocy,D;apCTBeHHOH ycnyrM, CBe,IJ;eHMH 0 XO,IJ;e 

npe,D;OCTaBneHMH yKa3aHHbiX ycnyr, B TOM qMcne c Mcnonb30BaHMeM E,IJ;MHoro 

nopTana rocy,D;apcTBeHHbiX M MYHM:U:MnanbHbiX ycnyr ( QlYHK:U:Mii), o<l_}M:u;ManbHoro 

caiiTa opraHa McnonHMTenbHOM BnacTM Pecny6nMKM KoMM, npe,D;ocTaBnHIOm;ero 

rocy,D;apcTBeHHYIO ycnyry. 

4.1. HHQ.lopMa:U:MIO no BonpocaM npe,D;ocTaBneHMH rocy,D;apcTBeHHOH 

ycnyrM, B TOM qMcne CBe,IJ;eHMH 0 XO,IJ;e npe,D;OCTaBneHMH rocy,D;apCTBeHHOH ycnyrM 

mr:u:a, 3aMHTepecoBaHHbie B npe,D;ocTaBneHMM ycnyrM, MoryT nonyqMTb 

Henocpe,D;CTBeHHO: 
- B MMHMCTepcTBe, B :u;eHTPax no npe,D;ocTaBneHMIO rocy,D;apcTBeHHbiX ycnyr 

no MecTy CBoero npmKMBaHIDI (perMCTPa:U:MM), M<l>IJ,; 

- no cnpaBoqHbiM Tene<l_}oHaM; 

B ceTM MHTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), :u;eHTPOB 

ycnyr); 

o<}?M:u;ManbHOM caiiTe MMHMCTepcTBa 

no npe,D;ocTaBneHMIO rocy,D;apcTBeHHbiX 

nocpe,D;CTBOM <l_}e,D;epanbHOH rocy,D;apCTBeHHOH MHQlOpMa:QMOHHOH 

CMCTeMbl «E,IJ;MHbiH nopTan rocy,D;apcTBeHHbiX M MYHM:QMnanbHbiX ycnyr 

(Q.lyHK:U:Mii)» - gosuslugi.ru (,IJ;anee - E,IJ;MHbiH nopTan rocy,D;apcTBeHHbiX M 

MYHM:U:MnanbHbiX ycnyr ( QlYHK:U:Mii) ); 

- HanpaBMB nMCbMeHHoe o6pam;eHMe B MMHMCTepcTBO, :u;eHTP no 

npe,D;OCTaBneHMIO rocy,D;apCTBeHHbiX ycnyr qepe3 opraHM3a:QMIO noqTOBOH CBH3M, 

nM6o no 3neKTpOHHoii noqTe. 

Jln:u;a, 3aMHTepecoBaHHbie B npe,D;ocTaBneHMM ycnyrn, BnpaBe nonyqMTb no 

Tene<l_}oHy MHQlOpMa:QMIO no BOnpocaM npe,D;OCTaBneHMH rocy,D;apCTBeHHOH ycnyrM 

B Be:>KnMBOH Q_lopMe, 6biCTPO, qeTKO M no cym;eCTBY nocTaBneHHOrO Bonpoca. llpM 

KoHcynhTMpoBaHMM no Tene<l_}oHy ,IJ;on:>KHOCTHoe nM:u;o MMHMCTepcTBa, cne:u;ManMCT 

:QeHTPa no npe,D;OCTaBneHMIO rocy,D;apCTBeHHbiX ycnyr Ha3biBaeT CBOIO <l_}aMMnMIO, 

MMH, oTqecTBO, ,IJ;on:>KHOCTb, a TaK:>Ke HaMMeHoBaHMe CTPYKTypHoro 

no,D;pa3,D;eneHMH, B KOTOpoe o6paTMnOCb nM:QO, 3aMHTepeCOBaHHOe B 

npe,D;ocTaBneHMM rocy,D;apcTBeHHoii ycnyrM. 

KpoMe Toro, nM:u;a, 3aMHTepecoBaHHhie B npe,D;ocTaBneHMM ycnyrM, BnpaBe 

nonyqnTb no Tene<l_}oHy MH<l_}opMa:QMIO o MecTe pa3Mem;eHMH cBe,IJ;eHMii Ha E,IJ;MHOM 

nopTane rocy,D;apcTBeHHbiX M MYHM:QMnanhHbiX ycnyr ( QlYHK:U:Hii) no BonpocaM 

npe,D;OCTaBneHMH rocy,D;apCTBeHHOH ycnyrM. 

HHQ.lopMHpoBaHMe no BonpocaM npe,D;ocTaBneHMH rocy,D;apcTBeHHoii ycnyrn 

no Tene<l_}oHy He ,IJ;On:>KHO npeBbiiiiaTb 15 MMeyT. 



IlpH o6paru;eHMM JIMI.J;, 3aMHTepeCOBaHHbiX B npe,nOCTaBJieHHH ycnyrH, 

nocpe,nCTBOM 3JieKTPOHHOH noqTbl OTBeTbl HanpaBJI5110TC51 B Q:>opMe 3JieKTPOHHOfO 

,noeyMeHTa no a,npecy 3JieKTpOHHOH noqThi, yKa3aHHOMY B o6paru;eHMM, MJIH B 

IUICbMeHHOH Q:>opMe no noqTOBOMY a.n;pecy, YKa3aHHOMY B o6paru;eHHM ( ecJIM 

OTBeT B COOTBeTCTBMM C o6paru;eHMeM ,l1;0JI)I(eH 6biTb HanpaBJieH B nMCbMeHHOH 

Q:>opMe qepe3 opraHM3al(MIO noqTOBOH CB513H). 

HHQ:>opMHpoBaHMe 3a51BMTene:H: o nopH,n;Ke M ycnoBM51X npe,nocTaBJieHM51 

rocy.n;apcTBeHHOH ycnyrw qepe3 M<l>IJ, ocymecTBJI51eTc51 B cooTBeTCTBMM co 

CTaH.n;apToM o6cny)I(MBaHM51 3a51BMTene:H: npw npe.n;ocTaBneHMM rocy.n;apcTBeHHhiX 

M MYHMI(MnaJihHhiX ycnyr B M<l>IJ,, YTBep)l(,neHHhiM nocTaHOBJieHHeM 

IIpaBMTeJibCTBa Pecny6nMKM KoMM oT 3 0 .n;eKa6p51 201 7 N!! 682 (.nanee - CTaH.n;apT 

o6cny)I(MBaHM51 B M<l>IJ,). 

4.2. l1HQ:>opMal(H51 no BonpocaM npe.n;ocTaBJieHM51 ycnyr, KOTOpbre 51BJI51IOTC51 

He06XO,l1;MMbiMH M 06513aTeJibHbiMM ,l1;JI51 npe,nOCTaBJieHM51 rocy,n;apCTBeHHOH 

ycnyrM, He npe,n;OCTaBJI51eTC51, B CB513M C OTCYTCTBMeM ycnyr, He06XO,l1;MMbiX M 

o6513aTeJihHhiX .n;nH npe.n;ocTaBJieHM51 rocy.n;apcTBeHHOH ycnyrw. 

5. TiopH,n;oK, Q:>opMa, MecTo pa3Meru;eHM51 M cnoco6hr nonyqeHH51 

cnpaBOqHOH MHQ:>OpMal(MM, B TOM qJicJie Ha CTeH,n;ax B MeCTaX npe,nOCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrM M ycnyr, KOTOpbre 51BJI5110TC51 He06XO)l;HMbiMM M 

o6513aTeJihHbiMM ,n;JIH npe,nocTaBJieHM51 rocy.n;apcTBeHHOH ycnyrw M B 

MHOroQ:>yHKI.J;MOHaJibHOM l(eHTpe. 

l1HQ:>opMal(M51 o nopH,n;Ke npe.n;ocTaBneHM51 rocy.n;apcTBeHHOH ycnyrw, a 

TaK)I(e rpaQ:>MK npHeMa rpa)l(,n;aH ,n;AA KoHcyJihTal(MH no BonpocaM npe.n;ocTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrM pa3Meru;eHbl Ha MHQ:>OpMal(MOHHOM CTeH,n;e 

MMHMCTepcTBa, l(eHTPOB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, B 

MHQ:>opMal(MOHHhiX MaTepwanax (6poiiiiOpax, 6yKneTax), Ha E,n;MHOM nopTane 

rocy.n;apcTBeHHhiX M MYHMI(HnaJihHbiX ycnyr ( Q:>yHKI(HH), Ha oQ:>Ml(MaJihHOM ca:H:Te 

MMHHCTepcTBa, u;eHTPOB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr. 

Ha oQ:>wu;MaJihHOM ca:H:Te MMHMCTepcTBa, l(eHTpoB no npe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHhiX ycnyr, Ha E,n;MHOM nopTane rocy.n;apcTBeHHbiX M 

MYHMI(MnaJihHhiX ycnyr ( Q:>yHKI(HH), B Q:>e.n;epanbHOH rocy.n;apcTBeHHOH 

MHQ:>opMal(MOHHOH CMCTeMe «<l>e,n;epaJibHbiH peecTp rocy,n;apCTBeHHbiX M 

MYHMI(MnanhHhiX ycnyr ( Q:>yHKI(HH)» (.n;anee - PeecTp) pa3Meru;eHa cne.n;yiOru;aH 

MHQ:>OpMai.J;M51: 
- TeKCTbl 3aKOHO)l;aTeJihHbiX M MHbiX HOpMaTMBHbiX npaBOBbiX aKTOB, 

co,nep)l(aru;Mx HopMbi, pernaMeHTHpyiOru;Me npe.n;ocTaBJieHwe rocy,napcTBeHHOH 

ycnyrw; 
- HaCT051IU;MH a,n;MMHMCTpaTMBHbiH perJiaMeHT; 

- cnpaBoqHaH MHQ:>opMal(MH: 

MecTo HaXo)l(,n;eHM51 M rpaQ:>MKH pa6oTbi MMHMcTepcTBa, ero CTPYKTYPHhiX 

no.n;pa3.n;eneHMH, l(eHTpOB no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr, 

yqacTByiOru;Mx B npe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyrw, a TaK)I(e M<l>IJ,; 

cnpaBoqHbie TeneQ:>oHbi CTPYKTYPHhiX no.n;pa3.n;eneHMH MMHHcTepcTBa, 

l(eHTPOB no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, yqaCTBYIQIU;HX B 

npe.n;ocTaBJieHMM rocy,napcTBeHHOH ycnyrw, B TOM qwcne HOMep TeneQ:>oHa

aBTOMHQ:>opMaTopa; 



a,D;pec ocpHD;HaJihHhiX caiiTOB MHHHCTepcTBa, :u;eHTPOB no npe,D;OCTaBneHHIO 

rocy,D;apCTBeHHhiX ycnyr B HHcpOpMai.J;HOHHO-TeJieKOMMYHHKai.J;HOHHOH CeTH 

<d1HTepHeT>>, CO,D;ep:>Kai:u;HX HHcpOpMai.J;HIO 0 npe,D;OCTaBJieHHH rocy,D;apCTBeHHOM 

ycnyrH II ycnyr, KOTOpbie 51BJI51IOTC51 He06XO,ll;HMhiMH H 06513aTeJihHhiMH ,ll;AA 

npe,D;OCTaBJieHH51 rocy,D;apcTBeHHoii ycnyrH; 

a,D;pec caiiTa M<l>L(- http://mydocuments11.ru/ 

a,D;pec E,ZJ;HHoro nopTana rocy,D;apcTBeHHhiX H MYHH:u;HnaJihHhiX ycnyr 

(cpyHKI.J;Hii)- https://www.gosuslugi.ru/ 

a,D;pec Ha ycnyrH, OKa3hiBaeMhie B 3JieKTpOHHOM BH,ZJ;e Ha E,ZJ;HHOM nopTane 

rocy,D;apcTBeHHhiX H MYHH:u;HnaJihHhiX ycnyr ( cpyHKI.J;Hii) 

https :/I gosuslugi.ru/ 60023 8/1. 

Ha E,ZJ;HHOM nopTane rocy,D;apcTBeHHhiX H MYHHI.J;HnaJihHhiX ycnyr 

( cpyHKI.J;HH) TaiOKe pa3Mei:u;aeTC51 CJie,ZJ;yiOI:u;a51 HHcpOpMai.J;H51: 

a) HcqepnhiBaiOI:u;HM nepeqeHh ,ll;OKyMeHTOB, He06XO,ll;HMhiX ,D;JI51 

npe,D;OCTaBJieHH51 rocy,D;apCTBeHHOH ycnyrH, Tpe60BaHH51 K ocpopMJieHHIO 

YKa3aHHhiX ,ZJ;oKyMeHTOB, a TaK)I(e nepeqeHh ,D;OKyMeHTOB, KOTOphie 3a5IBHTeJih 

BnpaBe npe,D;CTaBHTh no C06CTBeHHOM HHHI.J;HaTHBe; 

6) Kpyr 3a51BHTeneii; 

B) cpoK npe,D;OCTaBJieHH51 rocy,D;apCTBeHHOM ycnyrH; 

r) pe3yJihTaThl npe,D;OCTaBJieHH51 rocy,D;apCTBeHHOM ycnyrH, nop51,D;OK 

npe,D;CTaBJieHH51 ,ll;OKyMeHTa, 51BJI51IOI:u;eroc51 pe3yJihTaTOM npe,D;OCTaBJieHH51 

rocy,D;apcTBeHHoii ycnyrH; 

,ZJ;) pa3Mep rocy,D;apCTBeHHOM noiiiJIHHhi, B3HMaeMOM 3a npe,D;OCTaBJieHHe 

rocy,D;apcTBeHHOii ycnyrH; 

e) HcqepnbiBaiOI:u;HM nepeqeHh OCHOBaHHM ,ll;AA npHOCTaHOBJieHH51 HJIH 

OTKa3a B npe,D;OCTaBJieHHH rocy,D;apCTBeHHOM ycnyrH; 

)I() o npaBe 3a51BHTeJI51 Ha ,ZJ;ocy,ZJ;e6Hoe (BHecy,ZJ;e6Hoe) o6)1(aJIOBaHHe 

,ZJ;eMCTBHM (6e3,D;eMCTBH51) H peiiieHHM, npHH51ThiX ( ocyi:u;eCTBJI51eMhiX) B XO,ZJ;e 

npe,D;OCTaBJieHH51 rocy,D;apcTBeHHoii ycnyrH; 

3) cpopMhl 3a5IBJieHHM (yBe,D;OMJieHHM, C006I:u;eHHH), HCnOJih3yeMhie npH 

npe,D;OCTaBJieHHH rocy,D;apCTBeHHOM ycnyrH. 

11HcpopMa:u;H5I no BonpocaM npe,D;OCTaBJieHH51 rocy,D;apcTBeHHOii ycnyrH 

MO)I(eT 6hiTh nonyqeHa no TenecpoHy L(eHTpa TenecpoHHoro o6cny)I(HBaHH51 

rpa)I(,ZJ;aH H opraHH3a:u;Hii E,ZJ;HHoro nopTana rocy,D;apcTBeHHhiX H MYHHI.J;HnaJihHhiX 

ycnyr ( cpyHK:u;Hii) - (8-800) 100-70-10. 

11HcpopMa:u;H5I Ha E,ZJ;HHOM nopTane rocy,D;apcTBeHHhiX H MYHH:u;HnaJihHhiX 

ycnyr ( cpyHK:u;Hii) o nop51,D;Ke H cpoKax npe,D;ocTaBJieHH51 rocy,D;apcTBeHHoii ycnyrH 

Ha OCHOBaHHH CBe,ZJ;eHHM, CO,D;ep)l(aii.J;HXC51 B PeecTpe, npe,D;OCTaBJI51eTC51 3a51BHTeJIIO 

6ecnnaTHO. 
,I(ocTyn K HHcpopMai.J;HH o cpoKax H nop51,D;Ke npe,D;ocTaBJieHH51 ycnyrH 

ocyi:u;eCTBJI51eTC51 6e3 BhiiiOJIHeHH51 3a51BHTeJieM KaKHX-JIH60 Tpe6oBaHHH, B TOM 

qHCJie 6e3 HCnOJih30BaHH51 nporpaMMHOrO o6ecneqeHH51, ycTaHOBKa KOTOporo Ha 

TeXHHqeCKHe cpe,D;CTBa 3a5IBHTeJI51 Tpe6yeT 3aKJIIOqeHH51 JIHI.J;eH3HOHHOrO HJIH 

HHoro cornaiiieHH51 c npaBoo6na,ZJ;aTeJieM nporpaMMHoro o6ecneqeHH51, 

npe,D;yCMaTpHBaiOI:u;ero B3HMaHHe nJiaThi, perHCTPai.J;HIO HJIH aBTOpH3ai.J;HIO 

3a5IBHTeJI51 HJIH npe,D;OCTaBJieHHe HM nepCOHaJihHhiX ,ZJ;aHHhiX. 



II. CTaH)J.apT npe)J.OCTaBJieHHH rocy)J.apcTBeuuoii ycJIYrH 

HanMeuooauue rocy.r:.apcToeuuoii ycJiyru 

6. HaHMeHoBaHHe rocy.n;apcTBeHHOM ycnyrH: Ha3HaqeHHe H BhiiiJiaTa 

rocy.n;apCTBeHHOM CO~HaJibHOM nOMO~H B BH,z::t;e MaTepHaJibHOM nOMO~H 

MaJIOHMY~HM CeMMIM HJIH MaJIOHMY~HM O,z::t;HHOKO npo:>KHBaiO~HM rpa)K,z::t;aHaM 

(.n;anee- MaTepHaJibHaH noMO~h HJIH rocy.n;apcTBeHHaH ycnyra). 

MaTepHaJibHaH noMo~h npe.n;ocTaBJIHeTCH B CB513H c: 

1) HaXO)K,z::t;eHHeM B CJIO)KHOM )KH3HeHHOM CHTya~HH Ha npHo6peTeHHe 

O,z::t;e)K,z::t;bl, o6yBH HeCOBeprneHHOJieTHHM ,z::t;eT51M H3 MaJIOHMY~HX CeMeif; 

2) He06XO,z::t;HMOCTbiO ra3HqmKa~HH )KHJibiX noMe~eHHM, npHHa,z::t;Jie)Ka~HX 

Ha npaBe C06CTBeHHOCTH HJIH Ha npaBe ,z::t;OJieBOM C06CTBeHHOCTH MaJIOHMY~HM 

rpa)K,z::t;aHaM, npO)KHBaiO~HM B 3TOM )KHJIOM noMe~eHHH. 

HauMeuooauue opraua ucnoJIHHTeJihHoii BJiaCTH Pecny6JiuKn KoMu, 

npe.r:.ocTaBJIHIOIIJ,ero rocy.r:.apcToeuuyw ycJiyry 

7. rocy.n;apCTBeHHaH ycnyra npe,r:t;OCTaBJI51eTC51 ~eHTPaMM no 

npe,z::t;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, B OTHOIIIeHHH KOTOpbiX 

MMHHCTepCTBO ocy~eCTBJI51eT ~YHK~HH H nOJIHOMOqH51 yqpe,r:t;HTeJI51 

rocy.n;apcTBeHHhiX yqpe)K,z::t;eHMM Pecny6JIMKH KoMM. 

,[VIH noJiyqeHH51 rocy.n;apCTBeHHOM ycnyrM 3a51BHTeJib BnpaBe o6paTMTbC51 B 

mo6o:H M<I>U: Ha TeppnTopnn Pecny6JIMKM KoMM, ynonHoMoqeHHbiM Ha 

opraHH3a~HIO B npe,r:t;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrM B qaCTH npMeMa H 

perMCTpa~HH ,z::t;OKyMeHTOB y 3a51BMTeJI51, 3anpOCOB B opraHbl H opraHM3a~HH, B 

pacnopH)KeHMH KOTOpbiX HaXO,z::t;51TC51 He,z::t;OCTaiO~He ,z::t;OKyMeHTbl ( CBe,z::t;eHH51 ), H 

Bhi,n;aqn pe3yJihTaTa (yBe,n;oMJieHMH) npe.n;ocTaBJieHHH rocy.n;apCTBeHHOM ycnyrn 

3aHBMTemo, B TOM qncne o6ecneqeHMe 6ecnnaTHoro .n;ocTyna K E,n;MHOMY nopTany 

rocy.n;apcTBeHHhiX M MYHM~MnaJihHhiX ycnyr ( ~YHK~H:H) ,z::t;JIH no.n;aqn 3aHBJieHMH, 

,z::t;OKyMeHTOB, HH~OpMa~MH, He06XO,z::t;HMbiX ,z::t;JI51 nonyqeHH51 ycnyrM B 3JieKTpOHHOM 

~OpMe. 

OpraHbi u oprauu3a~uu, yqacToywmue B npe.r:.ocTaBJieuuu rocy.r:.apcToeuuoii 

ycJiyru, B33HMo.r:.eiiCTBHe C KOTOpbiMH ueo6xo.r:.HMO .r:.JIH npe.r:.ocTaBJieHHH 
rocy.r:.apcToeuuoii ycJiyru 

8. B npo~ecce npe.n;ocTaBJieHMH rocy.n;apcTBeHHOM ycnyrn ~eHTP no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr B3aMMo.n;e:HcTByeT c: 

- YnpaBJieHMeM <l>e.n;epanhHOM cJiy)K6bl rocy.n;apcTBeHHo:H perMcTpa~MM, 

Ka.n;acTpa M Kaprorpa~MM no Pecny6nnKe KoMM B qacTH 3anpoca cBe,z::t;eHMM, 

co.n;ep)Ka~MXCH B .n;oKyMeHTax, YKa3aHHhiX B nyHKTe 1 7 a,z::t;MHHMCTpaTMBHoro 

pernaMeHTa. 

9. IIpM npe.n;ocTaBJieHMM rocy.n;apcTBeHHOM ycnyrn 3anpe~aeTC51 TPe6oBaTh 

OT 3a51BMTeJieM ocy~eCTBJieHH51 ,z::t;eMCTBHM, B TOM qncne COrJiaCOBaHMM, 

Heo6xo.n;MMhiX ,z::t;JIH nonyqeHMH rocy.n;apcTBeHHOM ycnyrn M CBH3aHHhiX c 



o6parn;eHMeM B MHbie rocy,n;apcTBeHHhie opraHbi, opraHbi MeCTHoro 

caMoyrrpaBneHIDI, opraHM3aiJJ1:M, 3a ncKmoqeHMeM rronyqeHmi ycnyr M rronyqeHIDI 

)J;OKyMeHTOB M MHQJOpMa:QMM, rrpe,D;OCTaBmieMbiX B pe3ynhTaTe rrpe,D;OCTaBneHIDI 

TaKMX ycnyr, BKmoqeHHbiX B llepeqeHb ycnyr, KOTOpbie .HBJI.HIOTC.H 

Heo6xo,n;MMbiMM M o6.H3aTeJibHbiMM ,n;n.H rrpe,n;ocTaBneHM.H rocy,n;apcTBeHHbiX ycnyr, 

YTBep)I(,D;eHHbiM TipaBMTeJibCTBOM Pecrry6nMKM KoMM. 

Onucauue pe3yJibTaTa npe.LJ:OCTaBJienuH rocy,LJ:apcTseuuoii ycJiyru 

10. Pe3ynbTaToM npe,n;ocTaBneHM.H rocy,n;apcTBeHHOM ycnyrM .HBJI.HeTc.H: 

- npMH.HTMe perneHM.H o rrpe,n;ocTaBJieHMM rocy,n;apcTBeHHOM ycnyrM, 

HanpaBJieHMe yBe,IJ;OMJieHM.H 0 npe,D;OCTaBJieHMM rocy,n;apCTBeHHOM ycnyrM, 

cornacHo npMJIO)I(eHMIO NQ 3 K HacTo.Hrn;eMy a,n;MMHMCTPaTMBHOMY pernaMeHTY M 

BbiiiJiaTa ,n;eHe)I(HbiX cpe,D;CTB 3a.HBMTeJIIO (no,n;p.H,D;HOM opraHM3a:QMM); 

- npMH.HTMe peiiieHM.H 06 OTKa3e B npe,D;OCTaBneHMM rocy,n;apCTBeHHOM 

ycnyrM M HanpaBJieHMe yBe,IJ;OMJieHM.H 06 OTKa3e B npe,n;OCTaBJieHMM 

rocy,n;apcTBeHHOM ycrryrM, corrracHo npMJIO)I(eHMIO NQ 4 K HacTo.Hrn;eMy 

a,IJ;MMHMCTPaTMBHOMy perJiaMeHzy. 

CpoK npe.LJ:OCTaBJienuH rocy.LJ:apcTseuuoii ycJiyru, B TOM qucJie c yqeToM 

Heo6XO.LJ:UMOCTU o6pai.QeHHH B opraHU3aD;UH, yqacTBYIOI.QHe B 

npe.LJ:OCTaBJieuuu rocy.LJ:apcTseuuoii ycJiyru, cpoK npuocTauosJienuH 

npe,LJ:OCTaBJieHHH rocy,LJ:apCTBeHHOH ycJiyru B CJiyqae, eCJIU B03MO~HOCTb 

npUOCTaHOBJieHUH npe,LJ:yCMOTpeua «(>e,LJ:epaJibHbiMU 3aKOHaMH, 

npHHHMaeMbiMU B COOTBeTCTBUU C HUMU UHbiMU HOpMaTHBHbiMU 

npasoBhiMH aKTaMu PoccuiicKoii <l>e.LJ:epau;uu, 3aKouaMu u HHbiMH 

uopMaTHBHhiMH npaBOBbiMH aKTaMu Pecny6JiuKu KoMu 

11. CpoKM npe,n;ocTaBJieHM.H rocy,n;apcTBeHHOM ycrryrM ,n;on)I(Hbi 

COOTBeTCTBOBaTb CpOKaM, ycTaHOBJieHHbiM llop.H,D;KOM M YCJIOBM.HMM Ha3HaqeHM.H M 

BbiiiJiaTbl rocy,n;apCTBeHHOM CO:QMaJibHOM noMOill;M B BM,IJ;e MaTepMaJibHOM nOMOill;M 

MaJIOMMYill;MM ceMb.HM MJIM MaJIOMMYill;MM O)J;MHOKO npO)I(MBaiOill;MM rpa)I(,IJ;aHaM, 

YTBep)l(,n;eHHbiMM nocTaHOBJieHMeM TipaBMTeJibCTBa Pecny6nMKM KoMM OT 

31.12.2004 NQ 281 «0 Mepax no peanM3a:QMM 3aKoHa Pecrry6nMKM KoMM «06 

OKa3aHMM rocy,n;apcTBeHHOM co:QMaJibHOM noMorn;M B Pecny6nMKe KoMM». 

PerneHMe 0 Ha3HaqeHMM M BbiiiJiaTe MaTepMaJibHOM noMOill;M MJIM 06 OTKa3e B 

ee Ha3HaqeHMM M BbmJiaTe :u;eHTP no npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr 

npMHMMaeT: 
1) B TeqeHMe 1 0 KaJieH,n;apHbiX )];HeM CO )J;H.H perMCTpa:QMM 3a.HBJieHM.H M 

,n;oKyMeHTOB, YKa3aHHbiX ,IJ;JI.H cooTBeTCTByiOrn;ero cnyqa.H B nyHKTax 16 M 17 

HaCTO.Hrn;ero A.n;MMHMCTpaTMBHOfO perJiaMeHTa ( eCJIM 3a.HBMTeJieM no C06CTBeHHOM 

HHM:QMaTMBe npe,n;cTaBneH ,n;oeyMeHT, YKa3aHHbiM B rryHKTe 17 HacTo.Hrn;ero 

A,n;MMHMCTPaTMBHoro pernaMeHTa ); 

2) B TeqeHMe 5 pa6oqMX )];HeM CO )J;H.H IIOCTYIIJieHM.H nocne,n;Hero OTBeTa Ha 

3arrpochi :u;eHTPa no rrpe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr ( ecnM 3a.HBMTeneM 

no C06CTBeHHOM MHM:QMaTMBe B COOTBeTCTByiOrn;eM cnyqae He rrpe,n;cTaBJieH 



,n;oKyMeHT, YKa3aHHbiH B nyHKTe 17 HacTO.HIII;ero A,n;MHHI·ICTpanmHoro 

pernaMeHTa ). 

U:eHTp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr HJIH M<I>U: coo6III;aeT 

B nHCbMeHHOH <l_JopMe MaJIOHMylll;eMy rpa)l(,ll;aHHHY 0 npHH.HTOM perneHHH B 

TeqeHHe 1 0 KaJieH,n;apHbiX ,n;HeH CO ,ll;H.H npe,n;CTaBJieHH.H 3a.HBJieHH.H H ,ll;OKyMeHTOB. 

BhlnJiaTa MaTepHaJibHOH noMOIII;H npoH3BO,ll;HTC.H u;eHrpoM no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr He no3,n;Hee 25 qHcJia Mec.Hu;a, 

cne.n;yrolll;ero 3a Mec.Hu;eM npHH.HTH.H perneHH.H o ee Ha3HaqeHHH. 

IJpH HaJIHqHH npOTHBOpeqHBbiX CBe,n;eHHH B npe,n;CTaBJieHHbiX ,ll;OKyMeHTaX 

H (HJIH) npH HeCOOTBeTCTBHH co,n;ep)l(aHH.H H (HJIH) o<l_JopMJieHH.H )l;OKyMeHTOB 

Tpe6oBaHH.HM 3aKOHO)l;aTeJibCTBa u;eHrp no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr ocylll;eCTBJI.HeT npoBepKy Ha npe,n;MeT COOTBeTCTBH.H YKa3aHHbiX CBe,n;eHHH 

,n;eHCTBHTeJibHOCTH nocpe,n;CTBOM HanpaBJieHH.H 3anpOCOB B TeqeHHe 5 pa6oqHX 

,n;He:H: co ,n;H.H npe,n;cTaBJieHH.H 3MBJieHH.H H ,n;oKyMeHTOB, YKa3aHHbiX ,n;JI.H 

COOTBeTCTBYIOIII;ero CJiyqa.H B nyHKTaX 16 H 1 7 HaCTO.HIII;ero A,n;MHHHCrpaTHBHOrO 

perJiaMeHTa (B cnyqae, ecJIH ,n;oKyMeHTbi, YKa3aHHbie B nyHKTe 17 HaCTO.HIII;ero 

A,n;MHHHcrpaTHBHoro perJiaMeHTa, 3MBHTeJieM npe.n;ocTaBJieHbi no co6cTBeH~o:H: 

HHHI.J;HaTHBe ), B opraHbi H opraHH3ai.J;HH, pacnonaraiOIII;He Heo6xo,n;HMOH 

HH<l_JopMau;HeH. 

IlpH 3TOM cpOK npHH.HTH.H perneHH.H 0 Ha3HaqeHHH H BbiiiJiaTe ( 06 OTKa3e B 

Ha3HaqeHHH H BbiiiJiaTe) MaTepHaJibHOH nOMOIII;H, YKa3aHHbiH B HaCTO.HIII;eM 

nyHKTe, npo,n;JieBaeTC.H ,ll;HpeKTOpOM I.J;eHTpa no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr HJIH ynoJIHOMoqeHHbiM HM )l;OJI)I(HOCTHbiM JIHI.J;OM Ha 

cpoK, Heo6xo,n;HMbiH ,n;JI.H nonyqeHH.H 3anparnHBaeMo:H: HH<l_JopMau;HH, HO He 6onee 

qeM Ha 30 KaJieH,n;apHbiX )l;HeH, 0 qeM C006III;aeTC.H MaJIOHMylll;eMy rpa)l(,n;aHHHY 

nyTeM HanpaBJieHH.H nHCbMeHHOrO yBe)l;OMJieHH.H B TeqeHHe 5 pa6oqHX )l;HeH CO 

,n;H.H HanpaBJieHH.H cooTBeTCTByiOIII;ero 3anpoca (3anpocoB). 

12. CpoK npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH cKJia,n;biBaeTC.H H3 

cpoKoB, YKa3aHHbiX B nyHKTe 11. 
13. CpoK npHocTaHOBJieHH.H npe.n;ocTaBJieHH.H ycnyrH 3aKoHo,n;aTeJibCTBOM 

POCCHHCKOH <l>e,n;epau;HH, npHHHMaeMbiMH B COOTBeTCTBHH C HHM HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <I>e.n;epau;HH, 3aKoHaMH H HHbiMH 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6JIHKH KoMH, He npe.n;ycMorpeH. 

14. B cnyqae o6Hapy)l(eHH.H oneqaTOK H (HJIH) OIIIH6oK B nonyqeHHOM 

3a.HBHTeJieM )l;OKyMeHTe, .HBJI.HIOIII;eMC.H pe3yJibTaTOM npe,n;OCTaBJieHH.H 

rocy.n;apcTBeHHOH ycnyrH, cpoK paccMoTpeHH.H 3MBJieHH.H o6 HcnpaBJieHHH 

,n;onylll;eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi)l;aHHbiX B pe3yJibTaTe 

npe,n;ocTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH ,ll;OKyMeHTaX COCTaBJI.HeT 8 pa6oqHX 

,n;He:H: co ,n;H.H nocTynneHH.H B u;eHrp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr 

yKa3aHHoro 3MBJieHH.H. 

HopMaTHBHhie npasosble aKThi, peryJiupyrom;ue npeJJ:OCTaBJieuue 

rocyJJ:apcTseuuoii ycJiyru 

15. IIepeqeHb HopMaTHBHbiX npaBOBbiX 

npe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH, pa3Melll;eH 

MHHHCTepcTBa (http:/ /mintrudsoc.rkomi.ru ), Ha 

aKTOB, peryJIHpyiOII.J;HX 

Ha o<l_JHI.J;HaJibHOM CaRTe 

E,n;HHOM nopTane 



rocy,n;apcTBeHHbiX H MYHHQHIHUII>HbiX ycnyr ( cpyHKQHii), B PeecTpe. 

IIcqepnhiBaromuii nepeqenh .r:.oKyMenToB, ueo6xo.r:.nMhiX B cooTBeTCTBHH c 

HOpMaTHBHhiMH npaBOBhiMH aKTaMH .Z:.JIH npe.z:.ocTaBJieHHH rocy.z:.apCTBeHHOU 

ycJiyru, CDOC06hi HX DOJiyiJeHHH 3aHBHTeJieM, B TOM IfHCJie B 3JieKTpOHHOU 

lf>opMe, DOpH.Z:.OK HX npe.z:.cTaBJieHHH 

16. ,[(mi nonyqeHH.SI rocy,n;apCTBeHHOH ycnyrH 3a.SIBHTeJieM CaMOCTO.SITeJibHO 

npe.n;ocTaBJI.SieTC.SI B u;eHTP no npe.n;ocTaBnemno rocy.n;apcTBeHHbiX ycnyr no MecTy 

)I(HTeJII>CTBa HJIH npe6I>IBaHH.SI, HJIH B M<l>[( 3a.SIBJieHHe o npe.n;ocTaBJieHHH 

rocy.n;apcTBeHHoii ycnyrH (no <}JopMe cornacHo npHJIO)I(eHH.SIM .N!! 1,2 K 

HaCTO.SIIII;eMy a,n;MHHHCTpaTHBHOMY pernaMeHTY ). 

B cnyqae HanpaBneHH.SI 3a.SIBJieHH.SI nocpe,n;cTBOM E,n;HHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHQHnaJII>HbiX ycnyr ( cpyHKQHH) <}JopMHpoBaHHe 

3a.SIBJieHH.SI ocyrn;eCTBJI.SieTC.SI nyTeM 3anOJIHeHH.SI HHTepaKTHBHOH cpopMbl Ha 

E,n;HHOM nopTane rocy.n;apcTBeHHbiX H MYHHQHnaJII>HbiX ycnyr ( cpyHKQHH) 6e3 

Heo6xo,n;HMOCTH .n;onoJIHHTeJibHOH no,n;aqH 3a.SIBJieHH.SI B KaKoii-nH6o HHOH <}JopMe. 

Bo16op 3a.SIBHTeJieM cnoco6a ero yBe,n;oMneHH.SI o npHH.SITOM perneHHH, a 

TaK)I(e cnoco6a BI>I,n;aqH pe3yJII>TaTa npe.n;ocTaBJieHH.SI rocy.n;apcTBeHHOH ycnyrH 

ocyrn;eCTBJI.SieTC.SI 3a.SIBHTeJieM Ha CTa)l;HH no,n;aqH 3a.SIBJieHH.SI 0 npe,n;OCTaBJieHHH 

rocy.n;apcTBeHHoii ycnyrH H yKa3biBaeTc.SI 3a.SIBHTeneM Henocpe,n;cTBeHHO B 

3a.SIBJieHHH. 

B cnyqae HanpaBneHH.SI 3a.SIBJieHH.SI nocpe,n;CTBOM E,n;HHoro nopTana 

rocy,n;apCTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( cpyHKQHH) CBe,n;eHH.SI H3 ,n;oKyMeHTa, 

y,n;OCTOBep.SIIOIII;ero JIHqHOCTb 3a.SIBHTeJI.SI, npe,n;CTaBHTeJI.SI, npoBep.SIIOTC.SI npH 

nO)l;TBep)l(.z:.eHHH yqeTHOH 3anHCH B E,n;HHOH CHCTeMe H)l;eHTHcpHKaQHH H 

ayTeHTHcpHKaQHH. 

B cnyqae ecnH oT HMeHH 3a.SIBHTeJI.SI .n;eiicTByeT JIHQO, .SIBJI.SIIOrn;eec.SI ero 

npe,n;cTaBHTeneM B cooTBeTCTBHH c 3aKoHo,n;aTeJibCTBOM PoccHHCKoii <l>e.n;epau;HH, 

TaK)I(e npe,n;cTaBJI.SieTC.SI )l;OKyMeHT, y,n;oCTOBep.SIIOIII;HH JIHqHOCTb npe,n;cTaBHTeJI.SI, H 

)l;OKyMeHT, nO)l;TBep)l(,n;aiOIII;HH COOTBeTCTBYIOIII;He nOJIHOMOqH.SJ:. 

,[(ocToBepHOCTb npe,n;cTaBJieHHbiX cBe,n;eHHH, yKa3aHHbiX B 3a.SIBJieHHH, a 

TaK)I(e HHcpOpMHpOBaHHOCTb 3a.SIBHTeJI.SI 06 OTBeTCTBeHHOCTH 3a )l;OCTOBepHOCTb 

npe,n;cTaBJieHHbiX CBe,n;eHHH no,n;TBep)l()l;aiOTC.SI no,n;nHCbiO 3a.SIBHTeJI.SI. 

3a.SIBJieHHe no,n;nHCbiBaeTC.SI 3a.SIBHTeJieM C npocTaBJieHHeM ,n;aTbl 3anOJIHeHH.SI 

3a.SIBJieHH.SI. 

K 3a.SIBJieHHIO no <}JopMe, yKa3aHHOH B npHJIO)I(eHHH .N!! 2 K HaCTO.SIIII;eMy 

A,n;MHHHCT}JaTHBHOMY pernaMeHTY npHnaraiOTC.SI TaK)I(e cne,n;yiOrn;He ,n;oKyMeHTbi B 

1 3K3eMnJI.Sipe: 

1) .n;oroBop no,n;p.SI,n;a Ha BbiiiOJIHeHHe pa6oT no npoKna,n;Ke BHyTpeHHero 

ra3onpoBo,n;a H ycTaHOBKe BHyTpH,n;oMoBoro ra3oBoro o6opy,n;oBaHH.SI B 

ra3HcpHQHpyeMOM )I(HJIOM noMeiii;eHHH ( C npHJIO)I(eHHeM JIOKaJibHOH CMeTbl 

pacxo,n;oB ), 3aKJIIOqeHHbiH Me)l(,n;y 3a.SIBHTeneM H no,n;p.SI,n;Hoii opraHH3au;Heii 

(npe,n;OCTaBJI.SieTC.SI TOJibKO )l;JI.SI npOCMOT}Ja ( CH.SITH.SI KOnHH) B Haqane OKa3aHH.SI 

ycnyrH); 

2) npaBOYCTaHaBJIHBaiOIII;He )l;OKyMeHTbl Ha 06oeKTbl He)l;BH)I(HMOCTH, npaBa 

Ha KOTopi>Ie He 3aperHcTpHpoBaHDI B E,n;HHOM rocy.n;apcTBeHHOM peecT}Je 



He,[(BfDKMMOCTM (npe,ll;OCTaBJUieTCH TOJibKO ,[(JIH npOCMOTpa ( CHHTMH KOnHH) B 

Hal!ane OKa3aHMH ycnyrH); 

Ilocne 3aBeprneHMH pa6oT no ra3mpHKal.(MM )I(MJioro noMell.(eHMH 3aHBMTeJih 

,[(JIH nO,[(TBep)l(,ll;eHMH I.(eJieBoro MCnOJib30BaHMH MaTepHaJihHOH nOMOII.(M 

npe.n;cTaBJIHeT B l(eHrp no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr: 

1) aKT BhiiiOJIHeHHbiX pa6oT, no,n;nMCaHHbiH no,n;pH,ll;l!MKOM M rpa)l(,[(aHMHOM 

( npe,n;OCTaBJIHeTCH TOJihKO ,[(JIH npOCMOrpa ( CHHTMH KOnMM) B HallaJie OKa3aHMH 

ycnyrH); 

2) aKT BBO,[(a o6oeKTa B 3KCnJiyaTal.(MIO (npe,n;OCTaBJIHeTCH TOJibKO ,[(JIH 

npOCMOrpa (CHHTMH KOnHH) B Hal!aJie OKa3aHMH ycnyrH). 

1 7. IJepelleHb ,[(OKyMeHTOB, KOTOpbie 3aHBMTeJih BnpaBe npe,n;cTaBMTh no 

C06CTBeHHOH MHMI.(MaTMBe, TaK KaK OHM no,n;Jie)l(aT npe,n;CTaBJieHMIO B paMKax 

Me)I(Be,[(OMCTBeHHOrO MHqlOpMal.(MOHHOrO B3aMMO,[(eHCTBMH M MX Henpe,n;cTaBJieHMe 

3aHBMTeJieM He HBJIHeTCH OCHOBaHMeM ,[(JIH OTKa3a 3aHBMTeJIIO B npe,ll;OCTaBJieHMM 

rocy.n;apcTBeHHOH ycnyrM: 

1) BhiiiMCKa M3 E,n;MHoro rocy.n;apcTBeHHoro peecTpa He,n;BM)I(MMOCTM o 

npaBaX MaJIOMMyll.(ero rpa)l(,[(aHMHa Ha o6oeKT He,ll;BM)I(MMOrO MMyll.(eCTBa (,n;OJIIO ). 

18. ,Z:(oKyMeHTbl, He06XO,[(MMbie ,[(JIH npe,ll;OCTaBJieHMH rocy,n;apCTBeHHOH 

ycnyrM, npe,n;OCTaBJIHIOTCH 3aHBMTeJieM CJie,[(yiOII.(MMM cnoco6aMM: 

- JIMl!HO (B I.(eHrp no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr MJIM M<I>l(); 

- nocpe,n;CTBOM nOl!TOBOrO OTnpaBJieHMH ( B I.(eHTp no npe,n;ocTaBJieHMIO 

rocy .n;apcTBeHHhiX ycnyr); 

- B cpopMe 3JieKrpoHHhiX o6pa3oB .n;oKyMeHTOB qepe3 E,n;MHhiH nopTan 

rocy.n;apcTBeHHbiX M MYHMI.(MnaJihHbiX ycnyr ( cpyHKI.(Hii). 

19. B cnyqae HanpaBJieHMH .n;oKyMeHTOB, yKa3aHHhiX B nyHKTax 16, 17 
HaCTOHII.(ero a,n;MMHHCrpaTMBHOrO perJiaMeHTa, nOl!TOBhiM OTnpaBJieHMeM 

nO,[(JIMHHMKM ,[(OKyMeHTOB He HanpaBJIHIOTCH, y,n;OCTOBepeHMe BepHOCTM KOnMH 

npHJiaraeMhiX ,[(OKyMeHTOB M CBM,[(eTeJibCTBOBaHMe nO,[(JIMHHOCTM no,n;nMCM Ha 

3aHBJieHMM ocyll.(eCTBJIHIOTCH B ycTaHOBJieHHOM 3aKoHo,n;aTeJihCTBOM PoccMiicKoii 

<I>e.n;epal.(MM nopH,n;Ke. 

,Z:(oKyMeHThi, yKa3aHHbie B nyHKTax 16, 1 7 HacTOHII.(ero a,n;MMHMcTpaTMBHOro 

perJiaMeHTa, npe,n;cTaBJieHHbie B cpopMe 3JieKTpOHHbiX o6pa30B ,[(OKyMeHTOB qepe3 

E,n;MHhiH nopTan rocy.n;apcTBeHHhiX M MYHMI.(MnaJihHbiX ycnyr ( cpyHKI.(Hii), 

no,n;nMChiBaeTCH npOCTOH 3JieKrpOHHOH no,n;nMChiO rpa)l(,[(aHMHa ( npe,n;cTaBMTeJIH ), 

KOTOpaH npOXO,[(MT npoBepKy nocpe,n;CTBOM e,n;MHOH CMCTeMbl M,[(eHTHcpHKal.(MM M 

ayTeHTHcpHKal.(MM. OpHrMHaJihi .n;oKYMeHTOB npe.n;cTaBJIHIOTCH npH JIMl!HOM 

o6pall.(eHMM 3aHBMTeJIH, B I.(eHTp no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr B 

Bhi6paHHoe Ha E,n;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMI.(MnaJihHbiX ycnyr 

( cpyHKI.(HH) BpeMH. 

Ilepeqeub ycJiyr, KOTOpbie HBJIHIOTCH He06XO)J;HMbiMH H 06H3aTeJibHbiMH )J;JIH 

npe,LJ;OCTaBJieHHH rocy,LJ;apCTBeHHOH ycJiyru, H CBe,LJ;eHHH 0 )J;OKyMeHTe 

(,LJ;OKyMeHTax), Bbi,LJ;aBaeMOM (Bbi,LJ;aBaeMbiX) 33HBHTeJIIO DO pe3yJibT3T3M 

npe,LJ;OCTaBJieHHH YK333HHbiX ycJiyr 



20. Y cnyrH, KOTOp:Oie .HBJI.HIOTC.H He06XO,[(HMDIMH H 06.H3aTeJI:OHDIMH ,[(JI.H 

rrpe,n:ocTaBJieHH.H rocy,n:apcTBeHHOM ycnyrH, 3aKoHo,n:aTen:ocTBOM PoccHMCKOM 

<I>e,n:epa:o;HH H 3aKoHo,n:aTen:ocTBOM Pecrry6JIHKH KoMH He rrpe,n:ycMOTPeH:oi. 

HcqepnbiBarom.uii nepeqeub ,LJ;OKyMeHTOB, ueo6xo,LJ;HMbiX B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH )J;JUI npe,LJ;OCTaBJieHHH ycJiyr, KOTOpbie 

HBJIHIOTCH ueo6XO)J;HMbiMH H 06H3aTeJibHbiMH )J;JIH npe,LJ;OCTaBJieHHH 

rocy,LJ;apcTueuuoii ycJiyru, cnoco6bi ux noJiyqeuuH 3aHBHTeJieM, B TOM qucJie 

B 3JieKTpOHHOH lflopMe, DOpH)J;OK HX npe,LJ;CTaBJieHHH 

21. .lJ:oKyMeHTOB, He06XO,[(HM:OIX ,[(JI.H rrpe,[(OCTaBJieHH.H ycnyr, KOTOp:Oie 

.HBJI.HIOTC.H He06XO,[(HM:OIMH H 06.H3aTeJI:OH:OIMH ,[(JI.H rrpe,n:OCTaBJieHH.H 

rocy,n:apcTBeHHOM ycnyrH, 3aKOHO,LJ;aTen:ocTBOM PoccHMCKOM <I>e,n:epa:o;HH H 

3aKoHo,n:aTeJI:oCTBOM Pecrry6JIHKH KoMH He rrpe,n:ycMoTpeHo. 

YKa3auue ua 3anpeT Tpe6o~auuii u ,LJ;eiicTuuii B oTuomeuuu 3aHBHTeJIH 

22.3arrpe~aeTc.H: 

1) Tpe6oBaT:O OT 3a.HBHTe.J:r.H rrpe,n:cTaBJieHH.H ,[(OKyMeHTOB H HH<l>opMaQHH 

HJIH ocy~eCTBJieHH.H ,n:eMCTBHM, Ifipe,n:cTaBJieHHe HJIH ocy~eCTBJieHHe KOTOp:OIX He 

rrpe,n:yCMOTpeHO HOpMaTHBH:OIMH rrpaBOB:OIMH aKTaMH, peryJIHpYIQ~HMH 

OTHOIIIeHH.H, B03HHKaiO~He B CB.H3H C rrpe,n:OCTaBJieHHeM rocy,n:apCTBeHHOM 

ycnyrH; 

2) Tpe6oBaT:O OT 3a.HBHTeJI.H rrpe,n:cTaBJieHH.H ,[(OKyMeHTOB H HH<l>OpMaQHH, B 

TOM qfiCJie IIO,[(TBep:>K,n:aiO~HX BfieCeHHe 3a.HBHTeJieM IIJiaTDI 3a rrpe,n:OCTaBJieHHe 

rocy,n:apCTBeHH:OIX ycnyr, KOTOp:o~e B COOTBeTCTBHH C HOpMaTHBH:OIMH rrpaBOB:OIMH 

aKTaMH PoccHMCKOM <I>e,n:ep~:U:HH, HopMaTHBH:OIMH rrpaBOBDIMH aKTaMH 

Pecrry6nHKH KoMH, MYHH:U:HII~:OH:OIMH rrpaBOBDIMH aKTaMH Haxo,n:-HTC.H B 

pacrrop.H:>KeHHH opraHoB HCii:OJIHHTeJI:oHoM BJiaCTH Pecrry6JIHKH KoMH, 

rrpe,n:ocTaBJI.HIO~HX rocy,n:apCTBeHHYIO ycnyry, HHDIX rocy,n:apCTBeHH:OIX opraHOB, 

opraHOB MeCTHOrO CaMoyqpaBJieHH.H H (HJIH) IIO,[(Be,[(OMCTBeHH:OIX 

rocy,n:apcTBeHH:OIM opraHaM H opraHaM MeCTHoro caMoyrrpaBJieHH.H opraHH3aQHM, 

yqaCTBYIQ~HX B rrpe,n:OCTaBJieHfiH rocy,n:apCTBeHH:OIX ycnyr, 3a HCKJIIOqeHHeM 

,[(OKyMeHTOB, YKa3aHH:OIX B qacnJ: 6 CTaT:OH 7 <l>e,n:epaJI:OHOrO 3aKOHa OT 27 HIOAA 

2010 r . .N"!:! 210-<!>3 «06 oprakH3aQHH rrpe,n:ocTaBJieHH.H rocy,n:apcTBeHHDIX H 

MYHHQHIIaJI:OHDIX ycnyr»; 

3) OTKa3:0IBaT:O B IIpHeMe .3a.HBJieHH.H H HHDIX ,[(OKyMeHTOB, Heo6XO,[(HMDIX 

,[(JI.H rrpe,n:ocTaBJieHH.H rocy,n:apc~BeHHOM ycnyrH, B cnyqae, ecJIH 3a.HBJieHHe H 

,n:oKyMeHTDI, Heo6xo,n:HMDie ,n:n.H rrpe,n:ocTaBJieHH.H rocy,n:apcTBeHHOM ycnyrH, 

ITO,[(aH:OI B COOTBeTCTBHH C HH<l>OpMaQHeM 0 cpoKaX H IIOp.H,n:Ke rrpe,n:ocTaBJieHH.H 

rocy,n:apcTBeHHOM ycnyrH, · orry6JIHKOBaHHOM Ha E,n:HHOM rropTane 

rocy,n:apcTBeHH:OIX H MYHHQHIIaJIBH:OIX ycnyr ( <l>YHK:U:Hli); 

4) OTKa3:oiBaT:o B rrpe,n:ocTaBJieHHH rocy,n:apcTBeHHOM ycnyrH B cnyqae, ecJIH 

3a.HBJieHHe H ,[(OKyMeHTDI, He06XO,[(HM:Oie ,[(JI.H rrpe,n:OCTaBJieHH.H rocy,n:apCTBeHHOM 

ycnyrH, IIO,[(aH:OI B COOTBeTCTBHH C HH<l>OpMaQHeM 0 CpOKaX H ITOp.H,n:Ke 

rrpe,n:ocTaBJieHH.H rocy,n:apcTBeHHOH ycnyrH, orry6JIHKOBaHHOM Ha E,n:HHOM rropTane 

rocy,n:apcTBeHH:OIX H MYHHQHIIaJI:OHDIX ycnyr ( <l>YHK:U:Hli); 



5) Tpe6oBaTb OT 3a51BliTeJUI COBepiiieHM51 MHbiX ,[(eHCTBMH, KpOMe 

npOXO)I(,[(eHM51 M,[(eHTHcpHKai.J;HH M ayTeHTHcpHKai.J;MM B COOTBeTCTBHM C 

HOpMaTMBHhiMH npaBOBhiMM aKTaMM PoccMHCKOH <l>e.n;epau;MM, yKa3aHMH u;eJIM 

npHeMa, a TaK)I(e npe.n:ocTaBJieHMH cBe.n;eHM.H, Heo6xo.n;HMhiX ,[(JIH pacqeTa 

,[(JIMTeJihHOCTM BpeMeHHOrO MHTepBana, KOTOpbiH He06XO,[(MMO 3a6pOHHpOBaTb ,[(JI51 

npHeMa; 

6) Tpe6oBaTb OT 3a51BMTeJI51 npe.n;cTaBJieHM51 .[(OKYMeHTOB M MH<}>OpMai.J;HM, 

OTCYTCTBMe M (HJIH) He,[(OCTOBepHOCTh KOTOpbiX He YKa3h1BaJIMCb npH 

nepBOHaqaJibHOM OTKa3e B npHeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(JI51 

npe.n;ocTaBJieHMH rocy.n;apcTBeHHOH ycnyrM, JIM6o B npe.n;ocTaBJieHMM 

rocy.n;apcTBeHHOH ycnyrM, 3a MCKmoqeHHeM cne.n;yiOiu;MX cnyqaeB: 

M3MeHeHMe Tpe6oBaHMH HOpMaTMBHhiX npaBOBbiX aKTOB, KaCaiOiu;MXC51 

rrpe.n;ocTaBJieHM51 rocy.n;apcTBeHHo.H ycnyrM, rrocne rrepBoHaqaJihHOH rro.n;aqM 

3aHBJieHMH o rrpe.n;ocTaBJieHMM rocy.n;apcTBeHHOH ycnyr11; 

HaJIMqMe OIIIM60K B 3a51BJieHMM 0 rrpe,[(OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM 

M ,[(OKyMeHTaX, IIO,[(aHHhiX 3a51BMTeJieM IIOCJie rrepBOHaqaJibHOrO OTKa3a B IIpHeMe 

,[(OKyMeHTOB, He06XO,[(MMhiX ,[(AA rrpe,[(OCTaBJieHM51 rocy.n;apCTBeHHOH ycnyrM, JIM60 

B npe,[(OCTaBJieHMM rocy.n;apCTBeHHOH ycnyrM M He BKJIIOqeHHbiX B 

rrpe.n;cTaBJieHHbiH paHee KOMIIJieKT ,[(OKyMeHTOB; 

MCTeqeHMe CpOKa ,[(eHCTBM51 ,[(OKyMeHTOB MJIM M3MeHeHMe MH<}>OpMai.J;MM 

IIOCJie rrepBOHaqaJibHOrO OTKa3a B TipHeMe ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(JI51 

rrpe.n;ocTaBJieHM51 rocy.n;apcTBeHHOM ycnyrM, JIM6o B rrpe.n;ocTaBJieHMM 

rocy.n;apcTBeHHOH ycnyrM; 

Bb151BJieHMe ,[(OKyMeHTaJibHO IIO,[(TBep)l(,[(eHHOrO <}>aKTa (IIpH3HaKOB) 

OIIIM6oqHoro MJIM IIpOTMBOIIpaBHOrO ,[(eMCTBM51 (6e3,[(eMCTBM51) ,[(OJI)I(HOCTHOrO 

JIMu;a opraHa, npe.n:ocTaBJIHIOiu;ero rocy.n;apcTBeHHYIO ycnyry, rocy.n;apcTBeHHoro 

cny)l(aiu;ero, pa6oTHMKa M<l>U: rrpH rrepBoHaqaJibHOM OTKa3e B rrpHeMe 

,[(OKyMeHTOB, He06XO,[(MMhiX ,[(AA rrpe,[(OCTaBJieHM51 rocy.n;apCTBeHHOM ycnyrM, JIM60 

B rrpe,[(OCTaBJieHHM rocy.n;apCTBeHHOM ycnyrM, 0 qeM B IIMCbMeHHOM BM,[(e 3a 

IIO,[(IIMCbiO pyKOBO,[(MTeJIH opraHa, rrpe,[(OCTaBJIHIOiu;ero rocy.n;apCTBeHHYffi ycnyry, 

pyKoBO,[(MTeJIH M<l>U: rrpM rrepBoHaqaJibHOM OTKa3e B rrpMeMe .n;oKyMeHTOB, 

He06XO,[(MMhiX ,[(JI51 rrpe,[(OCTaBJieHM51 rocy.n;apCTBeHHOM ycnyrM, yBe,[(OMJI51eTC51 

3a5IBMTeJib, a TaK)I(e IIpHHOC5ITC51 M3BMHeHM51 3a ,[(OCTaBJieHHbie Hey.n;o6CTBa. 

HcqepnLIBarow;uii nepeqeuL ocuoBauuii .Z:.JIH OTKa3a B npueMe 

.Z:.OKyMeHTOB, HC06XO.Z:.HMbiX .Z:.JIH npe.Z:.OCTaBJICHUH 

rocy.z:.apcTBeuuoii ycJiyru 

23. OcHoBaHMM ,[(JIH OTKa3a B rrpHeMe .n;oKyMeHTOB, B TOM qMcne 

rrocpe.n;cTBOM E.n;MHoro rropTana rocy.n;apcTBeHHhiX 11 MYHMI.J;MIIaJihHbiX ycnyr 

( <}>yHKI.J;HH) He06XO,[(MMbiX ,[(JI51 rrpe,[(OCTaBJieHM51 rocy.n;apCTBeHHOM ycnyrM, 

.n;elicTBYIOiu;MMM HopMaTMBHhiMH rrpaBOBhiMM aKTaMM PoccM.HcKo.H <l>e.n;epau;MM, 

HOpMaTMBHhiMM npaBOBhiMH aKTaMM Pecrry6nMKM KoMM He npe.n:ycMOTpeHo. 

HcqepnbiBarow;uii nepeqeuL ocuoBauuii .Z:.JIH npuocTaHOBJieuuH 



HJIH OTKa3a B npe~OCTaBJieHHH rocy~apCTBeHHOH ycJiyru, ycTaHOBJieHHbiX 

c(le~epaJihHbiMH 3aKOHaMH, DpHHHMaeMbiMH B COOTBeTCTBHH C HHMH HHbiMH 

uopMaTHBHbiMH npaBOBbiMH aKTaMu PoccuiicKoii <I>e~epau;uu, 3aKonaMu u 

HHhiMH uopMaTHBHhiMH npaBOBbiMH aKTaMH Pecny6JIHKH KoMH 

24. OcHoBaHHii ,r(JUI npRocTaHOBJieHH.si npe,r(ocTaBJieHH.si rocy,r(apcTBeHHoii 

ycnyrH <l:>e,r(epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHR C HHMH 

HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHiicKoii <l>e,r(epau;RH, 3aKoHaMM 11 

HHbiMH HopMaTHBHbiMR npaBOBbiMH aKTaMH Pecny6nHKH KoMH He 

npe,r(yCMOTpeHO. 

25. OcHoBaHH.siMH ,r(JI.si OTKa3a B npe,r(OCTaBneHRH rocy,r(apcTBeHHoii ycnyrH 

.siBJI.siiOTC.si: 

1) Henpe,r(CTaBJieHHe RJIR npe,r(CTaBJieHHe He B nOJIHOM 06'beMe 3a.siBHTeJieM 

,n;oKyMeHTOB, yKa3aHHbiX B nyHKTe 16 HacTO.siiiJ;ero A,r(MHHHCTpaTHBHoro 

pernaMeHTa; 

2) npe,r(CTaBJieHHe He,D;OCTOBepHbiX CBe,n;eHHH, He06XO,D;HMbiX ,D;JI.si 

Ha3HaqeHH.si H BbiiiJiaTbl MaTepHaJibHOH nOMOIIJ;H; 

3) o6pai.U;eHHe MaJIOHMyiiJ;ero rpa:>K,n;aHHHa 3a KOMneHcau;Heii 3aTPaT 3a 

pa60Tbi no npoKJia,n;Ke BHYTPeHHero ra3onpoBo,n;a 11 ycTaHOBKe BHyTpR,n;oMoBoro 

ra30BOrO o6opy,n;oBaHH.si B ra3H<i:>HIJ;HpyeMOM :>KRJIOM noMeiiJ;eHHH no ,D;OrOBOpy 

no,n;p.si,n;a, 3aKJIIOqeHHOrO Me:>K,n;y MaJIOHMYI.U;HM rpa:>K,D;aHHHOM H no,n;p.si,D;HOH 

opraHH3aiJ;Heii, OnJiaqeHHble HM ,D;O o6pai.U;eHH.si 3a MaTepHaJibHOH nOMOI.U;biO, B 

CJiyqae, npe,r(yCMOTpeHHOM no,r(nyHKTOM 2 nyHKTa 6 HaCTO.siiiJ;ero 

MMHHHCTPaTHBHoro pernaMeHTa; 

4) HCTeqeHHe ro,r(a CO ,D;H.si 3aKJIIOqeHH.si ,r(OrOBOpa no,n;p.si,r(a Ha BbiiiOJIHeHRe 

pa6oT no npoKJia,n;Ke BHyTpeHHero ra3onpoBO,r(a R ycTaHOBKe BHYTPH,D;OMOBoro 

ra30BOrO o6opy,D;OBaHH.si B cnyqae, npe,D;yCMOTPeHHOM no,n;nyHKTOM 2 nyHKTa 6 

HaCTO.siiiJ;ero A,n;MHHRCTpaTHBHoro pernaMeHTa; 

5) OTCYTCTBHe npaBa Ha Ha3HaqeHHe H BbiiiJiaTy MaTepRaJibHOH nOMOIIJ;R no 

ocHoBaHH.siM, ycTaHOBJieHHbiM 3aKoHOM Pecny6nHKH KoMH oT 12 HO.si6p.si 2004 r. 

N2 56-P3 «06 OKa3aHHH rocy,n;apcTBeHHoii cou;HanbHoii noMOIIJ;H B Pecny6nHKe 

KoMR», IIop.si,n;KoM R ycnoBH.siMH Ha3HaqeHR.si R BbiiiJiaTbi rocy,r(apcTBeHHOH 

COIJ;HaJibHOH nOMOIIJ;R B BH,D;e MaTepHaJibHOH nOMOI.U;H MaJIOHMYIIJ;HM CeMb.siM H 

MaJIOHMYIIJ;HM o,n;HHOKO npo:>KHBaiOI.U;HM rpa:>K,n;aHaM, yTBep:>K,n;eHHbiMR 

nocTaHOBJieHHeM IIpaBHTeJibCTBa Pecny6nHKR KoMH oT 31 ,n;eKa6p.si 2004 r. N2 
281 «0 Mepax no peanH3aiJ;HH 3aKoHa Pecny6JIHKH KoMH «06 OKa3aHHH 

rocy,n;apcTBeHHoii cou;HaJibHOii noMOIIJ;R B Pecny6nHKe KoMH». 

26. 3a.siBHTeJib HMeeT npaBO nOBTOpHO o6paTRTbC.si 3a npe,D;OCTaBJieHHeM 

rocy,n;apCTBeHHOH ycnyrH nocne ycTpaHeHH.si OCHOBaHHH ,D;JI.si OTKa3a B 

npe,n;ocTaBJieHHH rocy,r(apcTBeHHoii ycnyrH, yKa3aHHbiX B nyHKTe 25 HaCTO.siiiJ;ero 

a,r(MHHHCTPaTHBHOrO perJiaMeHTa. 

llopH~OK, pa3Mep H OCHOBaHHH B3HMaHHH rocy~apCTBeHHOH DOIUJIHHbl HJIH 

uuoii nJiaTLI 3a npe~ocTaBJieuue rocy~apcTseuuoii ycJiyru B cJiyqaHx, 

npe~yCMOTpeHHbiX «t>e~epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B 

COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccuiicKoii <I>e~epau;uu, uopMaTHBHhiMH npaBOBhiMH aKTaMH Pecny6JIHKH 



KoMu, co ccbiJIKoii ua noJio~euuH uopMaTHBHhiX npaBOBbiX aKToB, B 

KOTOpbiX YCT3HOBJICH p33Mep rocy)J.apCTBCHHOH DOIIIJIHHbl HJIH HHOH DJI3Tbl 

2 7. r ocy.n;apCTBeHHIDI ycnyra npe,l(OCTaBJIHeTC51 3aHBHTemiM 6ecnJiaTHO. 

28. B3HMaHHe nJiaTI>I c 3aHBHTeJIH B cnyqae BHeceHHH H3MeHeHHM B 

Bbi,l(aHHbiM no pe3yJII>TaTaM npe.n;ocTaBJieHH51 rocy.n;apCTBeHHOM ycnyrH ,l(OKyMeHT, 

HanpasneHHI>IX Ha HcnpasneHHe onm6oK, .n;onyrn;eHHDIX no BI-me u;eHTpa no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr H (HJIH) ero ,l(OJI)KHOCTHOrO JIHIJ;a, 

M<I>Q H (HJIH) pa6oTHHKa M<I>Q He npe.n;ycMOTPeHo. 

llopH)J.OK, p33MCp H OCHOB3HHH B3HM3HHH DJ13Tbl 33 npe)J.OCT3BJICHHC ycJiyr, 

KOTOpbiC HBJIHIOTCH HC06XO)J.HMbiMH H 06H33TCJibHbiMH )J.JIH npe)J.OCT3BJICHHH 

rocy)J.apCTBCHHOH ycJiyru, BKJIJOqaH HH4lOpM31J,HIO 0 MCTO)J.HKC pacqeTa 

pa3Mepa T3KOH DJI3Tbl 

29. B3HMaHHe nnaTI>I 3a npe.n;ocTaBJieHHe ycnyr, KOTOpbie HBJIHIOTCH 

He06XO,l(HMbiMH H o6H3aTeJibHbiMH ,l(JI51 npe,l(OCTaBJieHH51 rocy.n;apCTBeHHOM 

ycnyrH, He npe.n;ycMoTpeHo. 

MaKcuMaJibHbiii cpoK o~u)J.aHuH B oqepe)J.u npu no)J.aqe 33HBJieuuH 

o npe)J.ocTaBJieuuu rocy)J.apcToeuuoii ycJiyru u npu noJiyqeuuu pe3yJihTaTa 

npe)J.OCT3BJICHHH rocy)J.apCTBCHHOH ycJiyru 

30. MaKCHMaJII>Hoe speMH mim.n;aHHH B oqepe.n;H npH no.naqe .noKyMeHTOB 

,l(JI51 nonyqeHH51 rocy.napCTBeHHOM ycnyrH He ,l(OJI)I(HO npeBbiiiiaTb 15 MHHyT. 

31. MaKCHMaJII>Hoe speMH O)I(H,l(aHHH B oqepe.nH npH nonyqeHHH 

pe3yJII>TaTa npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH (s cnyqae ecJIH 

3aHBHTeJieM BDI6paH JIHqHbiM cnoco6 nonyqeHH51 pe3yJII>TaTa) He ,l(OJI)I(HO 

npeBI>IIIIaTb 15 MHHYT. 
IlpH nonyqeHHH pe3yJII>TaTa npe.n;ocTaBJieHH51 rocy.napcTBeHHOM ycnyrH B 

BH,l(e BblllJiaTbi .n;eHe)I(HbiX cpe,l(CTB Henocpe.n;CTBeHHOrO B3aHMO,l(eMCTBH51 C 

3a51BHTeJieM He Tpe6yeTC51. 

32. 3aHBHTeJIIO no ero )l(eJiaHHIO npe.n;OCTaBJI51eTC51 B03MO)I(HOCTb 

npe.nsapHTeJibHOM 3anHCH ,l(JI51 npe,l(CTaBJieHH51 ,l(OKyMeHTOB Ha noJiyqeHHe 

rocy.napcTBeHHOM ycnyrH. Ilpe.n;sapHTeJII>HaH 3anHch B u;eHTP no npe.nocTaBJieHHIO 

rocy.napCTBeHHbiX ycnyr MO)I(eT OCyiiJ;eCTBJI51TbC51 KaK npH JIHqHOM o6parn;eHHH 

3aHBHTeJIH, TaK H no TenecpoHy, a TaK)I(e Ha E.nHHOM nopTane rocy.napcTBeHHbiX H 

MYHHIJ;HnaJII>HbiX ycnyr (cpyHKIJ;Hil). Ilpe.n;sapHTeJII>HaH 3anHch B M<I>Q MO)I(eT 

ocyrn;eCTBJI51TbC51 KaK npH JIHqHOM o6parn;eHHH 3a51BHTeJI51, TaK H no TeJiecpoey, a 

TaK)I(e Ha caiiTe M <I> Q. 

B cnyqae 3anHcH Ha npHeM nocpe.ncTBOM E.nHHoro nopTana 

rocy.napcTBeHHDIX H MYHHIJ;HnaJII>HDIX ycnyr ( cpyHKIJ;HM) 3aHBHTeJIIO 

npe,l(OCTaBJI51eTC51 B03MO)I(HOCTb 3anHCH B JII06Die CB060,l(Hble ,l(JI51 npHeMa .n;aTy H 

speMH B npe.n;enax ycTaHOBJieHHoro B u;eHTPe no npe.nocTaBJieHHIO 

rocy.n;apcTBeHHDIX ycnyr rpacpHKa npHeMa 3aHBHTeneil. 

33. IJpH npe.n;sapHTeJibHOM 3anHCH B IJ;eHTP no npe,l(OCTaBJieHHIO 

rocy.napCTBeHHbiX ycnyr 3a51BHTeJib C006rn;aeT cpaMHJIHIO, HM51 H OTqecTBO, 



:>KeJiaeMOe BpeMH npe.[(CTaBJieHH51 .[(OKyMeHTOB, He06XO.[(HMbiX .[(JI51 perueHH51 

Bonpoca o npe.[(OCTaBJieHHH rocy.[(apcTBeHHoii ycnyrH. IIpe.[(BapHTeJibHaH 3anHch 

ocyrn;eCTBJI51eTC51 nyTeM BHeceHH51 MHQJOpMaQHH B KHHry npe.[(BapHTeJibHOH 

3anHCH, KOTOpa51 Be.[(eTC51 Ha 6yMa:>KHOM H (HJIH) 3JieKTPOHHOM HOCHTeJie. 

3a51BHTeJIIO C006rn;aeTC51 BpeM51 npe.[(CTaBJieHH51 .[(OKyMeHTOB M Ka6HHeT, B 

KOTOpOM Be,[(eTC51 npHeM .[(OKyMeHTOB. 

Ilpe.[(BapHTeJibHaH 3anMcb B M<I>U: ocyrn;ecTBJIHeTcH B cooTBeTCTBHH co 

CTaH.[(apTOM o6cny:>KHBaHHH B M<I>IJ;. 

CpoK u nopB,ll;OK perncTpa.u;uu 3aBBJieuusr 3aBBHTeJIB 

o npe,JJ;OCTaBJieuuu rocy,JJ;apcTseuuoii ycJiyru 

34. PerHcTpau;HH 3aHBJieHH51 H .[(OKyMeHTOB, npe.[(cTaBJieHHbiX 3aHBHTeneM, 

ocyrn;eCTBJI51eTC51 cneQHaJIMCTOM :u;eHTpa no npe.[(OCTaBJieHHIO rocy.[(apCTBeHHbiX 

ycnyr HJIH M<I>IJ;, OTBeTCTBeHHbiM 3a npHeM H perHcTPaQHIO 3aHBJieHH51 H 

.[(OKyMeHTOB npH npe.[(OCTaBJieHHH rocy.[(apCTBeHHOH ycnyrH (.[(anee - cne:u;HaJIHCT 

u;eHTPa no npe.[(ocTaBJieHHIO rocy.[(apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTCTBeHHbiH 3a 

npHeM .[(OKyMeHTOB ). 

35. B cnyqae npe.[(cTaBJieHHH 3aHBJieHHH H .[(OKyMeHTOB, yKa3aHHbiX B 

nyHKTaX 16, 1 7 HaCT051I.IJ;ero a.[(MHHHCTpaTHBHOrO perJiaMeHTa, JIHqHO 3a51BHTeJieM 

YKa3aHHhie .[(OKyMeHTbi perHCTPMPJIOTCH u;eHTPOM no npe.[(ocTaBneHHIO 

rocy.[(apcTBeHHbiX ycnyr HJIH M<I>U: B .[(eHh Hx npe.[(cTaBJieHHH. 

36. B cnyqae HanpaBJieHMH 3aHBJieHH51 H .[(oKyMeHTOB, YKa3aHHbiX B nyHKTax 

16, 1 7 HaCT051I.IJ;ero a.[(MHHHCTpaTHBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHHeM, 

yKa3aHHbie .[(OKyMeHTbi perHCTPMPJIOTCH u;eHTPOM no npe.[(OCTaBneHHIO 

rocy.[(apCTBeHHbiX ycnyr B .[(eHb HX nOCTYnJieHH51 B u;eHTp no npe.[(OCTaBJieHHIO 

rocy.[(apcTBeHHbiX ycnyr. 

36.1. B cnyqae HanpaBJieHHH .[(OKyMeHTOB, YKa3aHHbiX B nyHKTax 16, 17 
HacToHrn;ero a.[(MHHHCTPaTHBHoro pernaMeHTa, qepe3 E.[(MHbiH nopTan 

rocy.[(apcTBeHHbiX H MYHMQHnaJihHbiX ycnyr ( cpyHKQHii), .[(HeM perHCTPaQHH 

3aHBJieHH51 H .[(OKyMeHTOB HBJIHeTcH .[(eHb HX perHCTPaU:HH Ha E.[(HHOM nopTane 

rocy.[(apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( cpyHKQHii). 

37. CpoK perHCTPaQHH 3a51BJieHH51 o npe.[(OCTaBJieHHH rocy.[(apcTBeHHoii 

ycnyrH COCTaBJI51eT He 6oJiee 30 MHHyT. 

Tpe6osauusr K noMer.u;euusrM, B KOTOphlx npe,JJ;OCTaBJIBeTcB rocy,JJ;apcTseuuasr 

ycJiyra, K 3aJiy O~H,JJ;aHHB, MeCTaM ,ll;JIB 3aDOJIHeHHB 3aBBJieHHH 0 

npe,JJ;ocTaBJieuuu rocy,JJ;apcTseuuoii ycJiyru, uu«t>opMa.u;uonnhiM cTen,JJ;aM c 

o6pa3.o;aMH HX 3aDOJIHeHHB H nepequeM ,JJ;OKyMeHTOB, He06XO,ll;HMbiX ,ll;JIB 

npe,JJ;ocTaBJieuusr rocy,JJ;apcTBeuuoii ycJiyru, B TOM qucJie K o6ecneqeuuro 

,JJ;OCTYDHOCTH ,ll;JIB HHBaJIH,ll;OB yKa3aHHbiX 06'heKTOB B COOTBeTCTBHH C 

3aKono,JJ;aTeJihCTBOM PoccuiicKoii We,JJ;epa.u;uu o co.u;uaJILHoii 3ar.u;uTe 
HHBaJIH,ll;OB 

38. Tpe6oBaHH51 K noMern;eHH51M, B KOTOpbiX npe.[(OCTaBJI5IeTC51 

rocy.[(apcTBeHHaH ycnyra. 



IIoMeii(eHIDI, B KoToporx ITpe,n;ocTasmreTc.H rocy,n;apcTBeHHa.H ycJiyra, 

,n;omKHbi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 3aKoHo,n;aTeJibCTBOM PoccuH:cKoif 

<!>e,n;epai.UfM Tpe6oBaHM.HM o6eciTel!eHM.H KOMcpOpTHblMM YCJIOBM.HMM 3a.HBMTeJieH M 

,[(OJI)KHOCTHbiX JIM[(, CITe[(MaJIMCTOB, B TOM liMCJie o6eciTel!eHM.H B03MO)KHOCTM 

peaJIM3a[(MM ITpaB MHBaJIM,[(OB M JIM[( C orpaHMlleHHbiMM B03MO)KHOCT.HMM Ha 

ITOJiyqeHMe ITO MX 3a.HBJieHMIO rocy,n;apCTBeHHOH ycJiyrM. 

B cooTBeTCTBMM c 3aKoHo,n;aTeJibCTBOM PoccMifcKoif <l>e,n;epa[(MM o 

CO[(MaJibHOH 3aii(MTe MHBaJIM,[(OB MM, B l!aCTHOCTM, o6eciTeliMBaiOTC.H: 

YCJIOBM.H 6eciTpeiT.HTCTBeHHOrO ,[(OCTyiTa K 06neKTY ( 3,[(aHMIO, ITOMeii(eHMIO ), 

B KOTopoM ITpe,n;ocTaBJI.HeTc.H rocy,n;apcTBeHHa.H ycJiyra, a TaK)Ke ,[(JI.H 

6eciTpeiT.HTCTBeHHOrO ITOJib30BaHH.H TpaHCITOpTOM, cpe,n;CTBaMH CB.H3H H 

HHcpOpMa[(HH; 

B03MO)KHOCTb CaMOCTO.HTeJibHOrO ITepe,n;BH)KeHH.H ITO TeppHTOpHH, Ha 

KOTOpOH paCITOJIO)KeHbl 06neKTbl (3,n;aHH.H, ITOMeii(eHH.H), B KOTOpbiX 

ITpe,n;OCTaBJI.HIOTC.H ycJiyrH, a TaK)Ke BXO,[(a B TaKHe 06'beKTbl H BblXO,[(a H3 HHX, 

ITOCa,[(KH B TpaHCITOpTHOe cpe,n;CTBO H BbiCa,[(KH H3 Hero, B TOM liHCJie C 

HCITOJib30BaHHeM KpecJia-KOJI.HCKH; 

COITpOBO)K,[(eHHe HHBaJIH,[(OB, HMeiOII(HX CTOHKHe paCCTPOHCTBa cpyHK[(HH 

3peHH.H H CaMOCTO.HTeJibHOrO ITepe,n;BH)KeHH.H; 

Ha,[(Jie)Kaii(ee pa3Meii(eHHe o6opy,n;oBaHH.H H HOCHTeJieH HHcpOpMa[(HH, 

Heo6xo,n;HMDIX ,[(JI.H o6eciTel!eHH.H 6eciTpeiT.HTCTBeHHoro ,n;ocryiTa HHBaJIH,[(OB K 

06'beKTaM (3,n;aHH.HM, ITOMeii(eHH51M), B KOTOpbiX ITpe,n;OCTaBJI.HIOTC.H ycJiyrH, H K 

ycJiyraM C yqeTOM orpaHHlleHHH HX )KH3He,n;e.HTeJibHOCTH; 

,n;y6JIHpOBaHHe He06XO,[(HMOH ,[(JI.H HHBaJIH,[(OB 3BYKOBOH H 3pHTeJibHOH 

HHcpOpMa[(HH, a TaK)Ke Ha,[(ITHCeH, 3HaKOB H HHOH TeKCTOBOH H rpacpHlleCKOH 

I-mcpopMa[(HH 3HaKaMH, BbiiiOJIHeHHbiMH peJioecpHo-Tol!el!HbiM rnpHcpTOM Epa:H:JI.H; 

,n;oiTycK cyp,n;oiTepeso,n;liHKa H TH4JJiocyp,n;oiTepeso,n;qHKa; 

,[(OITYCK co6aKH-ITpOBO,[(HHKa Ha 06neKTbl (3,n;aHH.H, ITOMeii(eHH51), B KOTOpbiX 

ITpe,n;ocTaBJI.HIOTC.H ycJiyrH; 

OKa3aHHe HHBaJIH,[(aM ITOMOII(H B ITpeO,[(OJieHHH 6apoepOB, MeiiiaiOII(HX 

ITOJiyqeHHIO HMH ycJiyr HapaBHe C ,n;pyrHMH JIH[(aMH. 

39. Tpe6oBaHIDI K pa3Meii(eHHIO H o4JopMJieHHIO ITOMeii(eHHH [(eHTPOB ITO 

ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycJiyr. 

1) ITpH ITpOeKTHpOBaHHH H CTPOHTeJibCTBe HJIH BDI6ope 3,[(aHIDI (cTpOeHIDI), 

B KOTOpOM ITJiaHHpyeTC.H paCITOJIO)KeHHe [(eHTpOB ITO ITpe,n;OCTaBJieHHIO 

rocy,n;apcTBeHHDIX ycJiyr, ,n;OJI)I(Ha YliHTbiBaTbC.H ITernexo,n;Ha.H ,n;ocTyiTHOCTb oT 

OCTaHOBOK 06II(eCTBeHHOrO TpaHCITOpTa; 

2) ITpHeM 3a.HBHTeJieH OCyii(eCTBJI51eTC51 B CITe[(HaJibHO Bbl,[(eJieHHbiX ,[(JI.H 

3THX [(eJieH ITOMeii(eHH.HX (ITpHCYTCTBeHHbiX MeCTaX). ,[{rr.H y,n;o6CTBa 3a51BHTeJieH 

ITpHCYTCTBeHHbie MeCTa peKOMeH,n;yeTC51 pa3Meii(aTb Ha HH)KHHX 3Ta)KaX 3,[(aHHH 

( CTpOeHHif); 

3) Ka6HHeTbl ,[(JI.H ITpHeMa 3a51BHTeJieH ,[(OJI)I(Hbl 6oiTb o6opy,n;oBaHbl 

HH4JopMa[(HOHHbiMH Ta6JIHl!KaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 

cpaMHJIHH, HMeHH, OTlleCTBa (ITOCJie,[(Hee - ITpH HaJIHliHH) H ,[(OJI)KHOCTH 

ciTe[(HaJIHCTa, ocyii(eCTBJI.HIOII(ero ITpe,n;ocTaBJieHHe rocy,n;apcTBeHHOH ycJiyrH; 

4) ITOMeii(eHIDI [(eHTpOB ITO ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycJiyr 

,[(OJI)I(Hbl COOTBeTCTBOBaTb 3ITH,[(eMHOJIOrHlleCKHM ITpaBHJiaM H HOpMaTHBaM. 



40. Tpe6oBaHlUI K pa3Me~emno M ocpopMJieHMIO BM3YaJibHOM, TeKCTOBOM M 

MYJihTMMe,n;MiiHoii MHQJOpMan;MM. 

IJpe,n;Ha:JHaqeHHbie ,[(JI.SI 03HaKOMJieHM.SI 3a.SIBMTeJieM C MHcpOpMaJJ;MOHHbiMM 

MaTepMaJiaMM MeCTa MHcpOpMMpOBaHM.SI paCIIOJiaraiOTC.SI B HeiiOCpe,[(CTBeHHOM 

6JIM30CTM OT CeKTOpa O:>KM,[(aHM.SI B oqepe,n;M M o6opy,[(JIOTC.SI: 

1) BM3YaJibHOM, TeKCTOBOM MHcpOpMan;Meii, pa3Me~aeMOM Ha 

MHcpOpMaiJ;MOHHbiX CTeH,[(aX ( o6pa3II;bl 3aiiOJIHeHM.SI 3a.SIBJieHMM M llepeqeHb 

,[(OKyMeHTOB, He06XO,[(MMbiM ,[(JI.SI 11pe,[(OCTaBJieHM.SI rocy,n;apCTBeHHOM ycJiyrM), 

o6ec11eqMBaiO~MX CB060,[(HbiM ,[(OCTYII K HMM; 

2) CBeTOBbiMM MHcpOpMaJJ;MOHHbiMM Ta6JIO, KOMIIbiOTepOM CO CllpaBoqHo

MHcpOpMaiJ;MOHHbiMM CMCTeMaMM; KOMIIbiOTep, 11pe,[(Ha3HaqeHHbiM ,[(JI.SI 

MCIIOJib30BaHM.SI 3a.SIBMTeJI.SIMM, He ,[(OJI:>KeH 6biTb IIO,[(KJIIOqeH K JIOKaJibHOM CeTM 

n;eHTPa 110 11pe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycJiyr. 

41. Tpe6oBaHM.SI K o6opy,n:oBaHMIO 3aJia O:>KM,n:aHM.SI. 

1) MeCTa O:>KM,[(aHM.SI B oqepe,n:M ,[(OJI:>KHbl 6biTb o6opy,n:oBaHbl CTJJib.SIMM 

(KpeceJibHbiMM ceKIJ;M.SIMM) M (MJIM) cKaMb.SIMM. KoJIMqecTBO MeeT O:>KM,n:aHM.SI 

Ollpe,n:eJI.SieTC.SI MCXO,[(.SI M3 cpaKTMqecKOM Harpy3KM M B03MO:>KHOCTeM ,r(JI.SI MX 

pa3Me~eHM.SI B 3,[(aHMM, HO He MO:>KeT COCTaBJI.SITb MeHee 2 MeCT Ha Ka:>K,n:oro 

ClleiJ;MaJIMCTa, ocy~eCTBJI.SIIO~ero 11pMeM ,[(OKyMeHTOB OT 3a.SIBMTeJieii; 

2) ,[(JI.SI C03,[(aHM.SI KOMcpOpTHbiX ycJIOBMM O:>KM,[(aHM.SI Ha CTOJiaX ( CTOMKaX) ,[(JI.SI 

IIMCbMa MOryT pa3Me~aTbC.SI ra:JeTbl, :>KypHaJibl, lleqaTHa.SI 11po,n:yKIJ;M.SI (6pOIIIIOpbi, 

6yKJieTbi) 110 BOIIpocaM 11pe.n:ocTaBJieHM.SI rocy.n:apcTBeHHoii ycJiyrM. 

42. Tpe6oBaHM.SI K llapKoBoqHbiM MecTaM. 

Ha TeppMTOpMM, 11pMJieraiO~eii K n;eHTPaM 110 11pe,n:ocTaBJieHMIO 

rocy,n:apCTBeHHbiX ycJiyr, ,[(OJI:>KHbl 6biTb o6opy,n:oBaHbl MeCTa ,[(JI.SI 6eCIIJiaTHOM 

llapKOBKM aBTOTpaHCIIOpTHbiX cpe,n:CTB. ,[(OCTJII 3a.SIBMTeJieM K llapKOBOqHbiM 

MeCTaM .SIBJI.SieTC.SI 6eCIIJiaTHbiM. 

43. Tpe6oBaHM.SI K ocpopMJieHMIO Bxo.n:a B 3,n:aHMe. 

QeHTpaJibHbiM BXO,[( B 3,[(aHMe n;eHTPa 110 11pe,n:ocTaBJieHMIO 

rocy,n:apcTBeHHbiX ycJiyr ,n:oJI:>KeH 6biTb o6opy,n:oBaH llaH,n:ycoM, y.n:o6HbiM ,n:JI.SI 

B'be3,n:a B 3,[(aHMe KOJI.SICOK C ,n:eTbMM M MHBaJIM,[(HbiX KpeceJI-KOJI.SICOK, a TaK:>Ke 

BbiBeCKOM, co,n:ep:>Ka~eii HaMMeHOBaHMe, MeCTO paCIIOJIO:>KeHM.SI, pe:>KMM pa60Tbl, 

HOMep TeJiecpoHa ,n:JI.SI c11paBOK. 

44. Tpe6oBaHM.SI K MecTaM ,n:JI.SI O:>KM,n:aHM.SI 3a.SIBMTeJieii. 

MecTa O:>KM,n:aHM.SI ,n:oJI:>KHbi cooTBeTCTBOBaTb KOMcpopTHbiM ycJIOBM.SIM ,n:JI.SI 

3a.SIBMTeJieM M OIITMMaJibHbiM YCJIOBM.SIM pa60Tbl ,[(OJI:>KHOCTHbiX JIMIJ;, B TOM qlfCJie 

He06XO,[(MMO HaJilfqlfe ,[(OCTYIIHbiX MeCT o6~ero IIOJib30BaHM.SI ( ryaJieT ). 

45. Tpe6oBaHM.SI K MecTaM 11pMeMa 3a.SIBMTeJieii. 

B n;eHTPaX 110 11pe,n:ocTaBJieHMIO rocy,n:apcTBeHHbiX ycJiyr Bbi,n:eJI.SIIOTC.SI 

IIOMe~eHM.SI ,[(JI.SI 11pMeMa 3a.SIBMTeJieii. 

IlpM HaXO:>K,n:eHMM .lJ:BYX ClleiJ;MaJIMCTOB, ocy~eCTBJI.SIIO~MX 11pMeM 

,[(OKyMeHTOB OT 3a.SIBMTeJieM B O,[(HOM IIOMe~eHMM, pa6oqee MeCTO Ka:>K,n:oro 

ClleJJ;MaJIMCTa 110 B03MO:>KHOCTM ,[(OJI:>KHO 6biTb OT,[(eJieHO lleperopo,n:KaMM. 

Pa6oqee MecTo Cllen;MaJIMCTa ,n:oJI:>KHO 6biTb o6opy,n:oBaHo 11epcoHaJibHbiM 

KOMIIbiOTepOM C B03MO:>KHOCTbiO ,[(OCTylla K He06XO,[(MMbiM MHcpOpMaiJ;MOHHbiM 

6a:JaM ,n:aHHbiX, lleqaTaiO~MM M CKaHMpyiO~MM ycTpOHCTBaMM. 



Cne:rununiCToi, npHHHMaiOmwe ,n;oKyMeHToi oT 3ruiBHTene:H, 

o6ecneqHBaiOTCH JIJiqHbiMH H (HJIH) HaCTOJibHbiMH H)J;eHTHcpHKai.J;HOHHbiMH 

KapToqKaMH. 

MecTa ,n;nH npweMa 3aHBHTene:H o6opy,n;yiOTCH cTyJioHMH w CTOJiaMH ,n;nH 

OcpOpMJieHHH )J;OKyMeHTOB H o6ecneqHBaiOTCH o6pa3I.J;aMH 3anOJIHeHIDI 

)J;OKyMeHTOB, 6JiaHKaMH 3ruiBJieHHH H nHCbMeHHbiMH npHHa,n;Jie)I(HOCTHMH. 

MecTa npe.n;ocTaBJieHHH ycnyrw .n;omKHbi cooTBeTCTBOBaTo ycTaHOBJieHHbiM 

cpe,n;epaJibHbiM 3aKOHO)J;aTeJibCTBOM Tpe6oBaHHHM o6ecneqeHHH KOMcpOpTHbiMH 

ycJIOBHHMH 3aHBHTeJieH, )J;OJI)I(HOCTHbiX JIHI.J;, cneu;HaJIHCTOB, B TOM qwcne 

o6ecneqeHHH )J;OCTynHOCTH )J;JIH HHBaJIH)J;OB YKa3aHHbiX o6oeKTOB B COOTBeTCTBHH 

c 3aKoHo,n;aTeJioCTBOM Poccw:HcKo:H <l>e.n;epau;wH o cou;waJioHOH 3arn:wTe HHBaJIH)J;OB. 

46. Tpe6oBaHIDI K noMe:ru;eHIDIM M<l>L.J; onpe.n;eneHoi IIpaBHJiaMH 

opraHH3ai.J;HH ,n;eHTeJibHOCTH MHOrocpyHKI.J;HOHaJibHbiX u;eHTpOB npe,n;OCTaBJieHHH 

rocy.n;apcTBeHHbiX w MYHHu;HnaJioHbiX ycnyr, YTBep)l(,n;eHHbiMH nocTaHOBJieHHeM 

IIpaBHTeJioCTBa Poccw:HcKo:H <l>e.n;epau;ww OT 22.12.2012 r. N~ 1376. 

lloKa3aTeJiu ,ll.ocrynuocTu u KaiJeCTBa rocy,ll.apcTueuuoii ycJiyru 

4 7. IIoKa3aTeJIH .n;ocTynHOCTH w KaqecTBa rocy.n;apcTBeHHOH ycnyrw 

npe.n;cTaBJieHoi B cne,n;yiOrn:e:H Ta6nwu;e: 

IJOKa3aTeJIH E,n;wHwu;a HopMaTHBHoe 

H3MepeHHH 3HaqeHHe nOKa3aTeJIH 

l. IJOKa3aTeJIH )J;OCTynHOCTH 

Pa3Mern:eHwe Ha E.n;HHOM nopTaJie 

rocy.n;apcTBeHHbiX H MYHHu;wnaJioHbiX ycnyr 

( cpyHKI.J;HH) nOJIHOH H nOHHTHOH 

HHcpopMai.J;HH o6 ycnyre, nopH,n;Ke, cpoKax, 

$opM 3aHBJieHHH H HHbiX )J;OKyMeHTOB, ,n;afHeT .n;a 

Heo6xo,n;HMoiX ,n;M nonyqeHHH 

cooTBeTCTBYIQrn:e:H ycnyrw, w o6ecneqeHwe 

)J;OCTyna K HHM )J;JIH KOnHpOBaHIDI H 

3anOJIHeHHH B :meKTPOHHOM BH)J;e 

Bo3MO)I(HOCTo nonyqeHHH ycnyrw 

nocpe,n;CTBOM E,n;HHoro nopTaJia 
,n;afHeT .n;a 

rocy.n;apcTBeHHbiX w MyHwu;wnaJioHbiX ycnyr 

( cpyHKI.J;HH) 

Bo3MO)I(HOCTb nonyqeHIDI HHcpopMau;ww o 

XO)J;e npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH C HCnOJib30BaHHeM 
.n;a/HeT .n;a 

HHcpOpMai.J;HOHHO-KOMMYHHKai.J;HOHHbiX 

TexHonorw:H, no cnpaBoqHbiM TenecpoHaM, 

no :meKTPOHHOH noqTe 



Bo3MO)l(HOeTI> rronyqeHIDI yBe,n;oMJieHHM o 

xo.n;e rrpe.n;oeTaBJieHHH roey.n;apeTBeHHOM 
yenyrw rroepe.n;eTBOM E.n;wHoro rropTana ,n;a/HeT .n;a 

roey.n;apeTBeHHI>IX H MYHHUHIIaJII>HhiX yenyr 

(cPYHKQHH) 

Konw:1eeTBO B3aHMo.n;ei1:eTBHM 3aHBHTeJIH e 
.l(OJI)l(HOeTHDIMH JIHQaMH IIpH 
rrpe.n;oeTaBJieHHH roey.n;apeTBeHHOM yenyrw H 

HX IIpO.l(OJI)l(HTeJibHOeTb: 

a) rrpw o6pa:rn;eHHH 3a rrpe.n;oeTaBJieHHeM 
pa3/MHH 0-1/0-30 

roey.n;apeTBeHHOM yenyrw; 

6) rrpw rronyqeHHH pe3yJII>TaTa 
roey.n;apeTBeHHOM yenyrw (B enyqae eenw 
3aHBHTeJieM Bbi6paH JIHqHDIM erroeo6 pa3/MHH 0-1/0-15 
IIOJiyqeHIDI yBe.l(OMJieHHH 0 rrpe,n;oeTaBJieHHH 

roey.n;apeTBeHHOM yenyrw) 

Bo3MO)l(HOeTb rronyqeHHH roey.n;apeTBeHHOM 
yenyrH B M<l>l( (B TOM qlfeJie B IIOJIHOM ,n;a/HeT .n;a 

o6oeMe) 
Bo3MO)l(HOeTb rronyqeHHH roey.n;apeTBeHHOM 

yenyrw rroepe.n;eTBOM 3arrpoea o 
rrpe.n;oeTaBJieHHH HeeKOJibKHX 
roey.n;apeTBeHHDIX yenyr B M<l>l(, ,n;a/HeT .n;a 

rrpe.n;yeMOTpeHHOrO eTaTbeM 151 

<l>e.n;epanoHoro 3aKoHa ,NQ 21 0 - <1>3 
( KOMIIJieKeHbiM 3arrpoe) 
Bo3MO)l(HOeTI> rronyqeHIDI roey.n;apeTBeHHOM 

yenyrw B mo6oM M<l>l( Ha TeppHTOpHH 
,n;a/HeT .n;a 

Peerry6JIHKH KoMH no Boi6opy 3aHBHTeJIH 

( 3KeTeppHTOpHaJibHDIM rrpHHQHII) 
II. Tim(aJaTeJiu KaqecTBa 

Y ,n;eJibHbiM Bee 3aHBJieHHM rpa)l(,n;aH, 
paeeMorpeHHbiX B yeTaHOBJieHHbiM epoK, B 
o6:rn;eM KOJIHqeeTBe 3aHBJieHHM Ha % 100 
rrpe.n;oeTaBJieHHe roey.n;apeTBeHHOM yenyrw B 

OpraHe 
Y ,n;eJibHDIM Bee paeeMOTpeHHDIX 
B yeTaHOBJieHHDIM epoK 3aHBJieHHM Ha 

rrpe.n;oeTaBJieHHe yenyrw B o6:rn;eM % 
100 

KOJIHqeeTBe 3aHBJieHHM Ha rrpe.n;oeTaBJieHHe 

roey.n;apeTBeHHOM yenyrw qepe3 M<l>l( 

Y ,n;eJibHbiM Bee o6oeHOBaHHbiX )l(aJI06 B 
o6:rn;eM KOJIHqeeTBe 3aHBJieHHM Ha % 0 
rrpe.n;oeTaBJieHHe roey.n;apeTBeHHOM yenyrw B 

OpraHe 



Y ,n;enbHbiM Bee KOnHqecTBa o60CHOBaHHbiX 

:>Kano6 B o6rn;eM KOnHqecTBe 3a.smneHHM Ha 
% 0 

npe.n;ocTaBneHHe rocy.n;apcTBeHHoll: ycnyrH 

qe_ge3 M<I>L( 

Dubie Tpe6osanu.H, B TOM qucJie yqnTbiBaro"-ue oco6euuocTu 

npe,LJ;OCTaBJieHH.H rocy,LJ;apCTBeHHOH ycJiyru B MHOro«<lyHK.UHOHaJibHbiX 

.u;euTpax u oco6euuocTu npe,LJ;ocTaBJieHH.H rocy,LJ;apcTBeuuoii ycJiyru B 

3JieKTpouuoii 4lopMe 

48. IIpe.n;ocTaBneHHe rocy.n;apcTBeHHOM ycnyrH B M<I>L( ocyrn;ecTBmieTCj{ no 

npHHQHny «O.ZJ:HOrO OKHa», B COOTBeTCTBHH C KOTOpbiM npe,n;OCTaBneHHe 

rocy.n;apcTBeHHOM ycnyrH ocymecTBnj{eTCji nocne o.n;HoKpaTHoro o6pameHifj{ 

3aJIBHTenj{ C COOTBeTCTB)'IOII.J;HM 3aj{BneHHeM 0 npe,n;OCTaBneHHH rocy,n;apCTBeHHOM 

ycnyrH HnH 3anpocoM o npe.n;ocTaBneHHH HecKonbKHX rocy.n;apcTBeHHbiX H (HnH) 

MYHH:U:HnanhHbiX ycnyr, a B3aHMo.n;eiicTBHe c opraHaMH, npe.n;ocTaBmiiOIII;HMH 

rocy.n;apcTBeHHbie ycnyrH, HnH opraHaMH, npe.n;ocTaBnjiiOII.J;HMH MYHH:U:HnanhHbie 

ycnyrH, ocymecTBmieTCj{ M<I>L( 6e3 yqacTifj{ 3aj{BHTenj{ B cooTBeTCTBHH c 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH H COrnarneHHeM 0 B3aHMO,n;eMCTBHH. 

3ru~BneHHe o npe.n;ocTaBneHHH rocy.n;apcTBeHHOM ycnyrH H (HnH) 

.n;oeyMeHTbi, Heo6xo,n;HMhie ,n;AA npe.n;ocTaBneHHj{ rocy.n;apcTBeHHOM ycnyrH, 

npe.n;ocTaBnjiiOTCj{ 3ruiBHTeneM B M<I>L( nHqHo nH6o qepe3 nH:u;o, j{Bnj!IOII.J;eecj{ ero 

ynonHoMoqeHHbiM npe.n;cTaBHTeneM. 

B M<I>L( o6ecneqHBaiOTCji: 

a) cpyHK:QHOHHpOBaHHe aBTOMaTH3HpOBaHHOM HHcpOpMa:QHOHHOM CHCTeMbi 

M<I>L(; 
6) 6ecnnaTHbiM .n;oczyn 3aj{BHTene:H: K E.n;HHOMY nopTany rocy.n;apcTBeHHbiX 

H MYHH:U:HnanhHbiX ycnyr ( cpyHK:U:Hii); 

B) no 3anpocy 3aj{BHTenj{ perHCTPa:o:lfj{ B cpe.n;epanbHOM rocy.n;apcTBeHHOM 

HHcpOpMa:QHOHHOM CHCTeMe «E,n;HHrul CHCTeMa H,n;eHTHcpHKa:QHH H 

ayTeHTHcpHKa:QHH B HHcppaCTPYKType, o6ecneqHBaiOII.J;eM HHcpOpMa:QHOHHO

TeXHOnOrHqecKOe B3aHMO.ZJ:eMCTBHe HHcpopMa:QHOHHbiX CHCTeM, HCnOnb3yeMbiX 

.n;nj{ npe.n;ocTaBneHHj{ rocy.n;apcTBeHHbiX H MYHH:U:HnanhHbiX ycnyr B :meKTpOHHOM 

cpopMe» Ha 6e3B03Me3.ZJ:HOM OCHOBe. 

48.1. IlpH npe.n;ocTaBneHHH rocy.n;apCTBeHHOM ycnyrH nocpe.n;cTBOM 

E,n;HHoro nopTana rocy.n;apcTBeHHbiX H MYHH:U:HnanhHbiX ycnyr ( cpyHK:U:HM) 

3aj{BHTeniD o6ecneqHBaeTcj!: 

B03MO:>KHOCTb nonyqeHHj{ HHcpOpMa:QHH 0 nOpj~,n;Ke H cpoKaX 

npe.n;ocTaBneHifj{ ycnyrH; 

B03MO:>KHOCTb npe,n;CTaBnj{Tb ,n;oeyMeHTbi, He06XO.ZJ:HMbie ,n;nj{ 

npe,n;OCTaBneHHj{ rocy,n;apCTBeHHOM ycnyrH, B :meKTpOHHOM BH,n;e ( OpHrHHMbi 

.ZJ:OKyMeHTOB npe,n;cTaBnj~IOTCj~ npH nHqHOM j~BKe B :u;eHTP no npe,n;OCTaBneHHIO 

rocy.n;apcTBeHHbiX ycnyr ); 

- B03MO:>KHOCTb ocyii.J;eCTBnj{Tb MOHHTOpHHr XO,n;a npe,n;OCTaBneHHj~ ycnyrH; 



- B03MO)I(HOCTb IIOJiyqaTb yBe,li;OMJieHHe (pe3yJibTaT) rrpe.n;OCTaBJieHHH 

rocy.n;apCTBeHHOM ycnyrH B 3JieKTpOHHOM BH)l;e, eCJIH 3TO He 3anpe:rn;eHO 

<i>e.n;epaJibHbiM 3aKOHOM. 

IIpe.n;ocTaBJieHHe rocy.n;apcTBeHHoii ycnyrH nocpe.n;cTBOM E.n;HHoro nopTana 

rocy.n;apcTBeHHhiX H MYHHI(HTiaJibHhiX ycnyr ( <i>YHK:o;Hii) ocy:rn;ecTBJIHeTcH nyTeM 

3aTIOJIHeHHH H OTTipaBKH HHTepaKTHBHOH ~OpMhl 3aHBJieHHH Ha npe.n;ocTaBJieHHe 

rocy.n;apCTBeHHOM ycnyrH H npHKpenJieHHH 3JieKTPOHHbiX o6pa30B )l;OKyMeHTOB, 

Heo6xo.n;HMbiX .n;AA nonyqeHHH rocy.n;apcTBeHHOii ycnyrH. 

IIpH o6pa:rn;eHHH B 3JieKTpOHHOii ~opMe nocpe.n;cTBOM E.n;HHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHI(HTiaJibHbiX ycnyr ( ~YHK:o;Hii) 3a nonyqeHHeM 

rocy.n;apCTBeHHOM ycnyrH 3aHBJieHHe H npHJiaraeMhle K HeMy )l;OKyMeHTbi 

TIO)l;TIHCbiBaeTCH npOCTOM 3JieKTPOHHOM TIO)l;TIHCbiO, KOTOpaH npOXO)l;HT npoBepKy 

nocpe,li;CTBOM e,li;HHOM CHCTeMhi H)l;eHTH~HKal(Hll H ayTeHTH~HKal(Hll. 

B cnyqae ecJIH npH o6pa:rn;eHHH B 3JieKTpOHHoii ~opMe 3a nonyqeHHeM 

rocy.n;apCTBeHHOM ycnyrH H)l;eHTH~HKal(HH H ayTeHTH~HKal(HH 3aHBHTeJIH -

~H3HqeCKOrO JIHI(a ocy:rn;eCTBJIHIOTCH C HCTIOJib30BaHHeM e,nHHOM CHCTeMbi 

H,neHTH~HKal(HH H ayTeHTH~HKal(HH, TO 3aHBHTeJib HMeeT npaBO HCTIOJib30BaTb 

npOCTyro 3JieKTpOHHYIO TIO.D:TIHCb npH o6pa:rn;eHHH B 3JieKTPOHHOM ~OpMe 3a 

nonyqeHHeM rocy.n;apcTBeHHOii ycnyrH npH ycnoBHH, qTo npH Bhi.n;aqe KJiroqa 

npOCTOM 3JieKTpOHHOM TIO)l;TIHCH JIW:IHOCTb ~H3HqeCKOrO JIHI(a ycTaHOBJieHa npH 

JIHqHOM npHeMe. 

Tpe6oBaHHH K ~opMaTaM 3aHBJieHHM H HHbiX ,noKyMeHTOB, npe.n;cTaBJIHeMbiX 

B ~OpMe 3JieKTPOHHbiX ,noKyMeHTOB, Heo6xo,nHMbiX .D:AA npe,nOCTaBJieHHH 

rocy,napcTBeHHOii ycnyrH: 

a) 3JieKTPOHHhle ,noKyMeHTbi npe,ncTaBJIHIOTCH B CJie.n;yiOIIJ;HX ~OpMaTax: 

- .xml - )l;JIH ~OpMaJIH30BaHHbiX ,noKyMeHTOB; 

- doc, docx, odt - )l;JIH ,noKyMeHTOB C TeKCTOBbiM co.n;ep)l(aHHeM, He 

BKJIIOqaro:rn;HM ~OpMyJini; 

- xis, xlsx, ods - ,nJIH ,noKyMeHTOB, co,nep)l(a:rn;Hx pacqeThi; 

- pdf, jpg, jpeg - )l;JIH ,noKyMeHTOB C TeKCTOBbiM CO,ll;ep)l(aHHeM, B TOM qifcJie 

BKJIIOqaiOIIJ;HX ~OpMyJihi H (HJIH) rpa<i>HqecKHe H306pa)l(eHHH, a TaK)I(e 

,noKyMeHTOB C rpa<i>HqeCKHM CO,nep)l(aHHeM. 

6) )l;OTIYCKaeTCH ~OpMHpOBaHHe 3JieKTPOHHOrO ,noKyMeHTa nyTeM 

CKaHHpOBaHHH Henocpe,nCTBeHHO C OpHrHHaJia )l;OKyMeHTa ( HCTIOJib30BaHHe KOTIHM 

He ,nonycKaeTCH ), KOTOpOe ocy:rn;eCTBJIHeTCH C COXpaHeHHeM OpHeHTal(HH 

OpHrHHaJia ,noKyMeHTa B pa3perneHHH 300-500 dpi (MaCIIITa6 1:1) C 

HCTIOJib30BaHHeM CJie)l;yiOIIJ;HX pe)I(HMOB: 

«qepHo-6eJibiM» (npH OTCYTCTBHH B )l;OKyMeHTe rpa<i>HqeCKHX 

H306pa)l(eHHM H (HJIH) l(BeTHOrO TeKCTa); 

«OTTeHKH ceporo» (npH HaJIHqllll B ,noKyMeHTe rpa<i>HqeCKHX 

H306pa)l(eHHM, OTJillqHbiX OT l(BeTHOrO rpa~HqecKoro H306pa)l(eHHH); 

- «l(BeTHOM» HJIH «pe)I(HM TIOJIHOM l(BeTonepe.n;aqm> (npH HaJIHqllll B 

)l;OKyMeHTe l(BeTHbiX rpa~HqecKHX H306pa)l(eHHM JIH60 l(BeTHOrO TeKCTa); 

- COXpaHeHHeM BCeX ayTeHTllqHbiX npH3HaKOB TIO)l;JIHHHOCTH, a HMeHHO: 

rpa<i>HqecKOM TIO)l;TIHCH JIHI(a, neqaTH, yrJIOBOrO IIITaMIIa 6JiaHKa; 

- KOJIHqecTBO ~aMJIOB .D:OJI)I(HO COOTBeTCTBOBaTb KOJIHqeCTBY ,noKyMeHTOB, 

Ka)l(,ll;biM H3 KOTOpbiX co.n;ep)I(HT TeKCTOBYIO H (HJIH) rpa~HqeCKYIO HH~OpMal(HIO. 



B) 3JieKTpOHHbie )l;OKyMeHTbi )l;OJI:>KHbi o6ecrreqHBaTb: 

- B03Mo:/KHOCTb H)l;eHTmlm:o;HpOBaTb )l;OKyMeHT H KOJIHqeCTBO JIHCTOB B 

)l;OKyMeHTe; 

- B03MO)KHOCTb IIOHCKa ITO TeKCTOBOMY co,n;ep)KaHHIO )l;OKyMeHTa H 

B03MO)KHOCTb KOIIHpOBaHHX TeKCTa ( 3a HCKJIIOqeHHeM crryqaeB, KOr,n;a TeKCT 

XBJIXeTCX qaCTbiO rpaqmqecKOrO H306pa)KeHHX); 

- CO,n;ep)KaTb OrJiaBJieHHe, COOTBeTCTByiOIIJ;ee CMbiCJIY H co,n;ep)KaHHIO 

)l;OKyMeHTa; 

- .n;rrx ,n;oKyMeHTOB, co.n;ep)KaiiJ;HX CTPYKTypHpoBaHHbie no qacTxM, rrraBaM, 

pa3,n;erraM (rro,n;pa3,n;erraM) ,n;aHHhie H 3aKJia,n;KH, o6ecrreqHBaiOIIJ;He rrepexo,n;bl no 

OrJiaBJieHHIO H (HJIH) K CO,n;ep)KaiiJ;HMCX B TeKCTe pHCYHKaM H Ta6JIHIJ;aM. 

r) .n;oeyMeHThi, rro.n;rre)KaiiJ;He rrpe,n;cTaBrreHHIO B cpopMaTax xls, xlsx HJIH ods, 

<:l>opMHpyiOTCX B BH)l;e OT)l;eJibHOrO 3JieKTPOHHOrO )l;OKyMeHTa. 

III. CocTaB, nocJie,l(oBaTeJihHOCTb 

H CpOKH BbiUOJIHeHHH 3,l(MHHHCTp3THBHbiX npOQe,l(yp (AeHCTBHii), 

Tpe60B3HHH K DOpH.l(Ky HX BbiUOJIHeHHH, B TOM qucJie OC06eHHOCTH 

BbiUOJIHeHHH 3,l(MHHHCTp3THBHbiX npoQe,l(yp (AeHCTBHH) B 3JieKTpOHHOH 

l}>OpMe, a TaiOKe OC06eHHOCTH BbiUOJIHeHHH 3,l(MHHHCTpaTHBHbiX npOQe,l(yp 

(AeHCTBHii) B MHOrol}>yHKQHOH3JibHbiX QeHTpax 

49. Ilpe.n;ocTaBrreHHe rocy.n;apcTBeHHOH ycrryrH BKJIIOqaeT crre.n;yiOIIJ;He 

a,n;MHHHCTPaTHBHbie rrpo:u;e,n;ypbi: 

1) IIpHeM H perHCTpaiJ;HX 3aXBJieHHX H )l;OKyMeHTOB )l;JIX rrpe,n;OCTaBJieHH}[ 

rocy.n;apcTBeHHOH ycrryrH; 

2) cpopMHpOBaHHe H HarrpaBJieHHe Me)I(Be)l;OMCTBeHHbiX 3aiipOCOB; 

3) paCCMOTPeHHe 3aXBJieHHX H )l;OKyMeHTOB, He06XO)l;HMbiX )l;JIX 

rrpe.n;ocTaBrreHHX rocy.n;apcTBeHHOH ycrryrH, H rrpHHXTMe perneHH}[ o 

rrpe,n;OCTaBJieHHH MJIH 06 OTKa3e B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycrryrH; 

4) yBe)l;OMJieHHe 3aXBHTeJIX 0 rrpHHXTOM perneHHH, Bbi,n;aqa 3aXBHTeJIIO 

pe3yJibTaTa rrpe.n;ocTaBrreHHX rocy.n;apcTBeHHOH ycrryrH; 

5) HCIIpaBJieHHe )l;OrryiiJ;eHHbiX orreqaTOK H (HJIH) OIIIH60K B Bbi)l;aHHbiX B 

pe3yJibTaTe rrpe.n;ocTaBrreHHX rocy.n;apcTBeHHOH ycrryrH ,n;oKyMeHTax. 

IlpueM H perHCTp3QHH 33HBJieHHH H ,l(OKyMeHTOB ,l(JIH npe,l(OCT3BJieHHH 

rocyAapcTBeuuoii ycJiyru 

50. OcHoBaHHeM .n;rrx Haqarra a,n;MHHHCTPaTHBHOH rrpo:u;e.n;ypbi xBrrxeTcx 

JIHqHoe o6pai:o;eHHe rpa)K,n;aHHHa B :u;eHTP no rrpe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX 

ycrryr, M<l>U: c 3aXBJieHHeM H ,n;oKyMeHTaMH, Heo6xo,n;HMbiMH ,n;AA 

rrpe,n;OCTaBJieHH}[ rocy,n;apCTBeHHOH ycrryrH, JIH60 IIOCTYIIJieHHe 3aXBJieHHX H 

He06XO)l;HMbiX )l;OKyMeHTOB )l;JIX rrpe,n;OCTaBJieHHX rocy,n;apCTBeHHOH ycrryrH B 

:u;eHTP no rrpe.n;ocTaBrreHHIO rocy.n;apcTBeHHbiX ycrryr, no rroqTe HJIH qepe3 

E,n;HHbiH rropTarr rocy.n;apcTBeHHbiX H MYHH:U:HIIaJibHbiX ycrryr ( cpyHK:U:Hii). 



50.1. QqHa.H <PopMa no.n;aqH 3a.HBJieHH.H H )l;OKyMeHTOB, He06XO)l;HMbiX )l;JI.H 

npe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH - JIHqHoe o6pam;eHHe rpa)l(.n;aHHHa B 

I(eHrp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr HJIH M<DI...I;. 
3a.HBJieHHe 3anOJIH.HeTC.H npH nOMOIII;H cpe,Zl;CTB 3JieK1pOHHO-

BblqHCJIHTeJibHOH TeXHHKH HJIH oT pyKH pa36opqHBO (neqaTHbiMH 6yKBaMH) 

qepHHJiaMH qepHOrO HJIH CHHero U:BeTa. 

llpH npe.n;cTaBJieHHH 3a.HBHTeJieM 3a.HBJieHH.H, 3anOJIHeHHOrO C OlliH6KaMH, H 

npH HaJIHqHH BCeX He06XO,Zl;HMhlX )l;OKyMeHTOB cneU:HaJIHCT U:eHrpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<Dl..I;, OTBeTCTBeHHbiH 3a npHeM 

)l;OKyMeHTOB, npe.n;naraeT 3a.HBHTeJIIO ycTpaHHTb OlliH6KH, 3anOJIHHB 3a.HBJieHHe 

nOBTOpHO B TeqeHHe npHeMa. 

llo npoco6e o6paTHBllierOC.H JIHU:a 3a.HBJieHHe MO)I(eT 6oiTb OcpOpMJieHO 

cneu:HanHCTOM u:eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<DI...I;, 
OTBeTCTBeHHbiM 3a npHeM )l;OKyMeHTOB, C HCnOJib30BaHHeM nporpaMMHbiX 

cpe.n;cTB. B 3TOM cnyqae 3a.HBHTeJib co6cTBeHHopyqHo BnHCbiBaeT B 3a.HBJieHHe 

CBOIO cpaMHJIHIO, HM.H H OTqecTBO, CTaBHT .n;aTy H no.n;nHCb. 

50.2. Cnel(HaJIHCT I(eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhlX ycnyr, 

M<DI...I;, OTBeTCTBeHHbiH 3a npHeM .n;oKyMeHTOB, ocym;ecTBJI.HeT cne.n;yiOm;He 

.n;eHCTBH.H B xo.n;e npHeMa 3a.HBHTeJI.H: 

1) ycTaHaBJIHBaeT JIHqHOCTb rpa)l()l;aHHHa ( ero npe.n;cTaBHTeJI.H) Ha 

OCHOBaHHH )l;OKyMeHTOB, y.n;OCTOBep.HIOIII;HX JIHqHOCTb H nO,Zl;TBep)l(,ll;aiOm;HX 

nOJIHOMOqH.H npe,ll;CTaBHTeJI.H; 

2) npoBep.HeT HaJIHqHe BCeX ,ll;OKYMeHTOB, He06XO,Zl;HMbiX )l;JI.H 

npe.n;ocTaBJieHH.H rocy.n;apCTBeHHOH ycnyrH, nOJIHOTY co.n;ep)l(aiii;HXC.H B HHX 

CBe.n;eHHH; 

3) npH He06XO,ll;HMOCTH H3rOTaBJIHBaeT KOnHH ,Zl;OKyMeHTOB, 

npe.n;cTaBJieHHbiX Ha 6yMa)I(HOM HOCHTeJie, H (HJIH) nepeBO)l;HT TaKHe )l;OKyMeHThl 

B 3JieKTpOHHYIO ( U:H<l.>pOByiO) cpopMy, 3aBep.HeT CBOeH no.n;nHCbiO ( 3JieKTpOHHOH 

no.n;nHCbiO) c YKa3aHHeM cpaMHJIHH H HHHU:HaJIOB, yKa3hiBaeT .n;aTy; 

4) perHCTpHpyeT 3a.HBJieHHe H npe.n;cTaBJieHHhle )l;OKyMeHTbl no.n; 

HH)l;HBH)l;yaJibHbiM nop.H,Zl;KOBbiM HOMepoM B .n;eHb HX nocTynJieHH.H; 

5) Bbi.n;aeT 3a.HBHTeJIIO pacnHcKy-yBe.n;oMJieHHe c yKa3aHHeM 

perHCTpaU:HOHHOrO HOMepa 3a.HBJieHH.H H OnHCbiO npe.n;cTaBJieHHhlX )l;OKyMeHTOB. 

Cnel(HaJIHCT M<Dl..I;, OTBeTcTBeHHhiH 3a npHeM .n;oKyMeHTOB, o<J:>opMJI.HeT pacnHcKy 

B rpex 3K3eMnJI.Hpax, O)l;HH H3 KOTOpbiX nepe.n;aeT 3a.HBHTeJIIO, BTOpOH nepe.n;aeT B 

u:eHrp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, TpeTHH ocTaBJI.HeT B M<DI...I;. 
51. 3aoqHa.H cpopMa no.n;aqH 3a.HBJieHH.H H )l;OKyMeHTOB - B l.(eHTp no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr nocpe,Zl;CTBOM noqTOBOH CB.H3H HJIH 

qepe3 E.n;HHbiH nopTan rocy.n;apcTBeHHbiX H MYHHU:HnaJihHbiX ycnyr ( <l>YHKI(HH). 

51.1. B cnyqae HanpaBJieHH.H 3a.HBJieHH.H H .n;oKyMeHTOB B u:eHrp no 

npe,Zl;OCTaBJieHHIO rocy.n;apCTBeHHhlX ycnyr nocpe,Zl;CTBOM noqTOBOH CB.H3H, )];HeM 

perHcrpau:HH 3a.HBJieHH.H .HBJI.HeTc.H .n;eHb nocTynneHH.H 3a.HBJieHH.H H .n;oKyMeHTOB B 

u:eHrp no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. Cneu:HanHcT u:eHrpa no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHhlH 3a npHeM 

,ll;OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe.n;MeT o6pam;eHH.H, npoBep.HeT nOJIHOMOqM.H 3a.HBHTeJI.H; 



2) npoBepHeT Ha.JIMqMe BCeX ,l(OKyMeHTOB, He06XO,l(MMhiX ,l(JIH 

npe,n:OCTaBJieHMH rocy,n:apCTBeHHOM ycnyrM, nOJIHOTY co,n:ep:>KaiiJ;MXCH B HMX 

CBe,n:eHMM; 

3) perMcTpMpyeT 3rumneHMe M npe,n:cTaBneHHhie ,n:oKyMeHThi no,n: 

MH,l(MBM.ll:Ya.JihHhiM nopH,l(KOBhiM HOMepoM B ,n:eHh MX nOCTynneHMH; 

4) oTnpaBnHeT pacnMcKy-yae,n:oMneHMe 3aHBMTemo noqTOBhiM 

OTnpaaneHMeM MJIM B <l>opMe 3JieKTpOHHOrO ,l(OKyMeHTa no a,n:pecy 3JieKTpOHHOM 

noqThi, yKa3aHHOMY 3aHBMTeneM, B TeqeHMe 3 pa6oqMx ,n:Heii: co ,n:HH perMcrpa~MM 

,n:oKyMeHTOB B ~eHrpe no npe,n:ocTaaneHMIO rocy,n:apcTBeHHhiX ycnyr. 

51.2. B cnyqae HanpaaneHMH 3aHBneHMH M ,n:oKyMeHTOB B <PopMe 

3JieKTpOHHhiX o6pa30B ,l(OKyMeHTOB B ~eHrp no npe,n:OCTaBneHMIO 

rocy,n:apcTBeHHhiX ycnyr nocpe,n:cTBOM E,n:MHoro nopTarra rocy,n:apcTBeHHhiX M 

MYHM~Mna.JihHhiX ycnyr ( <l>YHK~MM) OHM perMCTpMpyeTCH B aBTOMaTMqecKOM 

pe:>KMMe. ,Zl;HeM nonyqeHMH 3aHBJieHM51 M ,l(OKyMeHTOB Ha npe,n:OCTaBneHMe 

rocy,n:apcTBeHHOM ycnyrM HBnHeTCH ,n:eHh MX perMcTpa~MM Ha E,n:MHOM nopTarre 

rocy,n:apcTBeHHhiX M MYHM~MnarrhHhiX ycnyr ( <l>YHK~MM ). 

3aHBMTeJIIO npe,n:OCTaBJIHeTCH B03MO:>KHOCTh npe,n:BapMTeJihHOM 3anMCM Ha 

npMeM B ~eHTp no npe,n:ocTaaneHMIO rocy,n:apcTBeHHhiX ycnyr nocpe,n:cTBOM 

E,n:MHoro nopTarra rocy,n:apcTBeHHhiX M MYHM~Mna.JihHhiX ycnyr ( <l>YHK~MH:) B 

JII06hie CB060,l(Hhie ,l(JIH npMeMa ,n:aTy M BpeMH B npe,n:enax ycTaHOBJieHHOrO B 

~eHTpe no npe,n:ocTaBneHMIO rocy,n:apcTBeHHhiX ycnyr rpa<l>MKa npMeMa 

3aHBMTeneH:. 

:vi:,n:eHTM<l>MKa~MH 3aHBMTeJIH o6ecneqMBaeTC51 C MCnOJih30BaHMeM e,n:MHOM 

CMCTeMhl M,l(eHTM<l>MKa~MM M ayTeHTM<l>MKa~MM. 

<l>opMMpOBaHMe 3aHBJieHM51 3aHBMTeJieM ocym;eCTBJIHeTCH nocpe,n:CTBOM 

3anonHeHMH 3neKrpOHHOM <l>opMhi 3aHBneHMH Ha E,n:MHOM nopTarre 

rocy,n:apcTBeHHhiX M MYHM~MnarrhHhiX ycnyr ( <l>YHK~Mii:). 

<l>opMaTHo-norMqecKaH npoaepKa c<l>opMMpoaaHHoro 3aHaneHMH 

ocym;ecTBmreTcH aBTOMaTMqecKM nocne 3anonHeHMH 3aHBMTeneM Ka:>K,n:oro M3 

noneii: 3JieKTpOHHOM <l>opMhl 3aHBJieHM51. IlpM BhiHBJieHMM HeKoppeKTHO 

3anonHeHHOrO nonH 3JieKTpOHHOM <l>opMhl 3aHBJieHM51 3aHBMTeJih yBe,l(OMJIHeTCH 0 

xapaKTepe BhiHBneHHOM onm6KM M nopH,n:Ke ee ycTpaHeHMH qepe3 

MH<l>OpMa~MOHHOe coo6m;eHMe B 3JieKTpOHHOM <l>opMe 3aHBJieHMH. 

IlpM <l>opMMpOBaHMM 3aHBJieHM51 3aHBMTeJIIO o6ecneqMBaeTCH: 

1) B03MO:>KHOCTh neqaTM Ha 6yMa:>KHOM HOCMTene KOnMM 3JieKTpOHHOM 

l)JopMhl 3aHBJieHMH; 

2) COXpaHeHMe paHee BBe,n:eHHhiX B 3JieKTpOHHYIQ <l>opMy 3aHBJieHM51 

3HaqeHMM B JII060M MOMeHT no :>KeJiaHMIO nOJih30BaTeJIH, B TOM qJiCJie npM 

B03HMKHOBeHMM OIIIM60K BBO,l(a M B03BpaTe ,l(JIH nOBTOpHoro BBO,l(a 3HaqeHMM B 

3JieKrpOHHYIQ <l>opMy 3aHBJieHMH; 

3) 3anonHeHMe none:H: 3JieKrpOHHOM <l>opMhi 3aHaneHMH ,n:o Haqarra aao.n:a 

CBe,n:eHMM 3aHBMTeneM C MCnOJih30BaHMeM CBe,n:eHMM, pa3Mem;eHHhiX B e,n:MHOM 

CMCTeMe M,l(eHTM<l>MKa~MM M ayTeHTM<)JMKa~MM, M CBe,n:eHMM, ony6JIMKOBaHHhiX Ha 

E,n:MHOM nopTarre rocy,n:apcTBeHHhiX M MYHM~MnarrhHhiX ycnyr ( <l>YHK~MH:), B 

qaCTM, KaCaiOm;eii:cH CBe,n:eHMM, OTCYTCTBYIOIIJ;MX B e,n:MHOM CMCTeMe 

M,l(eHTM<l>MKa~MM M ayTeHTM<l>MKa~MM; 



4) B03MO)I(HOCTb BepHyTbC51 Ha JII06oii: M3 ::naiiOB 3arronHeHM51 3neKTpOHHOM 

ljlopMbl 3a51BneHM51 6e3 IIOTepM, paHee BBe,n:eHHOM MH<l.>OpMai.J;MM; 

5) B03MO)I(HOCTb .n;ocTyrra 3a51BMTenH Ha E,n:MHOM rropTane rocy.n;apcTBeHHbiX 

M MYHMI.J;MIIanbHbiX ycnyr ( <l>YHKI.J;MH) K paHee rro,n:aHHbiM MM 3a51BneHM51M B 

TeqeHMe He MeHee o,n:Horo ro.n;a, a TaK)I(e qacTMqHo c<l.>opMMpoBaHHbiX 3a51BneHMii -

B TeqeHMe He MeHee 3 MeC51I.J;eB. 
llocne HarrpaBneHM51 3a51BneHM51 M .ll:OKyMeHTOB B <l>opMe 3neK'rpOHHbiX 

o6pa30B ,n:oKyMeHTOB B :o;eHTP ITO rrpe,n:OCTaBneHMIO rocy,n:apCTBeHHbiX ycnyr 

rrocpe,n:cTBOM E,n:MHoro rropTana rocy.n;apcTBeHHbiX M MYHMI.J;MIIanbHbiX ycnyr 

( <l>YHKI.J;Mii) 3aHBneHMIO B aBTOMaTMqecKOM pe)I(MMe rrpMcBaMBaeTC51 yHMKanbHbiM 

HOMep, ITO KOTOpOMY 3a51BMTeniO 6y,n:eT rrpe,n:cTaBneHa MH<l.>OpMai.J;M51 0 XO,n:e 

rrpe,n:ocTaBneHM51 rocy.n;apCTBeHHoii ycnyrM. 
llpe,n:OCTaBneHMe rocy,n:apCTBeHHOM ycnyrM HaqMHaeTC51 C MOMeHTa IIpMeMa 

M perMCTPai.J;MM :o;eHTpOM ITO rrpe,n:OCTaBneHMIO rocy,n:apCTBeHHbiX ycnyr 

3neKTpOHHbiX ,n:oKyMeHTOB, He06XO.ll:MMbiX ,n:nH rrpe,n:OCTaBneHM51 rocy,n:apCTBeHHOM 

ycnyrM. 
llocne rrpMH51TM51 3a51BneHM51 :o;eHTpOM no rrpe.n;ocTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr, B nMqHoM Ka6MHeTe 3MBMTen51 Ha E,n:MHOM rropTane 

rocy.n;apcTBeHHbiX M MYHMI.J;MIIanbHbiX ycnyr ( <l>YHKI.J;Mii) o6HoBnHeTc51 cTazyc 

rrpe,n:OCTaBneHM51 rocy,n:apCTBeHHOM ycnyrM .ll:O «OTIIpaBneHO B Be,n:OMCTBO». 

B xo,n:e rrpMeMa 3a51BMTenH, o6paTMBIIIeroc51 B Bhi6paHHOe Ha E,n:MHOM 

rropTane rocy.n;apcTBeHHbiX M MYHMI.J;MIIanbHbiX ycnyr ( <l>YHKI.J;Mii) BpeMH, .n;n51 

rrpe,n:OCTaBneHM51 OpMrMHanOB .ll:OKyMeHTOB, crre:o;ManMCT I.J;eHTPa ITO 

rrpe,n:OCTaBneHMIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiM 3a rrpMeM 

,n:oKyMeHTOB, ocyrn;ecTBnHeT .n;eii:cTBMH, YKa3aHHbie B rryHKTe 50.2 HacToHrn;ero 

a,n:MMHMCTPaTMBHOrO pernaMeHTa ( 3a MCKniOqeHMeM perMCTpai.J;MM 3a51BneHM51 ). 

3a51BMTenb MMeeT B03MO)I(HOCTb rronyqeHM51 MH<l.>OpMai.J;MM 0 XO,n:e 

rrpe,n:ocTaBneHM51 rocy,n:apcTBeHHoii ycnyrM. 
11H<l>opMa:o;M51 o xo.n:e rrpe.n;ocTaBneHM51 rocy.n;apcTBeHHoii: ycnyrM 

HarrpaBnHeTC51 3a51BMTeniO u;eHTPOM no rrpe,n:ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr 

B cpoK, He rrpeBbiiiiaiOrn;Mii o,n:Horo pa6oqero ,n:HH rrocne 3aBepiiieHM51 BbmonHeHMH 

cooTBeTCTBYJOrn;ero .n;eii:cTBMH, c Mcrronh30BaHMeM cpe,n:cTB E,n:MHoro rropTana 

rocy.n;apcTBeHHbiX M MYHMI.J;MIIanbHbiX ycnyr ( <l>YHKI.J;Mii). 

llpM rrpe,n:OCTaBneHMM rocy,n:apCTBeHHOM ycnyrM B 3neKTpOHHOM <l>opMe 

3a51BMTeniO HarrpaBn51eTC51: 
a) yBe,n:OMneHMe 0 3aiiMCM Ha IIpMeM B :o;eHTpe ITO rrpe,n:OCTaBneHMIO 

rocy.n;apcTBeHHbiX ycnyr (,n:nH nMqHoii: HBKM B Bbi6paHHoe Ha E,n:MHOM rropTane 

rocy.n;apcTBeHHbiX M MYHMI.J;MIIanhHbiX ycnyr ( <l>YHKI.J;Mii) BpeMH B u;enHx 

rrpe,n:OCTaBneHM51 OpMrMHanOB .ll:OKyMeHTOB ); 
6) yBe,n:OMneHMe 0 IIpMeMe M perMCTpai.J;MM 3a51BneHM51 M He06XO.ll:MMbiX 

,n:oKyMeHTOB; 
B) yBe,n:oMneHMe 3a51BMTen51 0 IIpMH51TOM peiiieHMM. 
3a51BMTeniO o6ecrreqMBaeTC51 B03MO)I(HOCTb OI.J;eHMTb ,n:oczyrrHOCTb M 

KaqecTBO rocy.n;apcTBeHHOii: ycnyrM Ha E,n:MHOM rropTane rocy.n;apcTBeHHbiX M 

MYHMI.J;MIIanbHbiX ycnyr ( <l>YHKI.J;Mii). 
!ocy.n;apcTBeHHM rroiiinMHa 3a rrpe.n;ocTaBneHMe rocy.n;apcTBeHHoii ycnyrM 

He B3MMaeTC51. 



52. KpHTepHH npHHSITHH perneHHH: 

- HaJIHqHe Ha):(Jie)l(aiiJ;HM o6pa30M ocpopMJieHHOrO 3aHBJieHHH H ):(OKyMeHTOB, 

nepeqHcJieHHbiX B nyHKTe 16 a.n:MHHHcrpaTHBHoro perJiaMeHTa; 

- HanHqHe HJIH OTCYTCTBHe .n:oKyMeHTa, yKa3aHHoro B nyHKTe 17 
a):(MHHHCrpaTHBHOrO perJiaMeHTa 

53. MaKCHMaJibHbiM cpoK BbiiiOJIHeHHH a):(MHHHCTpaTHBHOM npou;e.n:ypbi no 

IIpHeMy H perHcrpau;HH 3aHBJieHHH H ,li;OKyMeHTOB, He06XO):(HMbiX ):(JIH 

npe.n:ocTaBJieHHH rocy.n:apcTBeHHOM ycJiyrH: 

- npH JIHqHOM o6parn;eHHH, COCTaBJIHeT He 6oJiee 30 MHHYT C MOMeHTa 

o6parn;eHHH 3aHBHTeAA 0 npe):(OCTaBJieHHH rocy.n:apCTBeHHOM ycJiyrH; 

-qepe3 opraHH3au;mo noqToBo:ll CBH3H, HHYJO opraHH3au;mo, 

ocyrn;ecTBJIHIO:w;yro .n:ocTaBKY KoppecnoH):(eHu;HH - .n:eHb nocTynJieHHH 3aHBJieHHH 

H ):(OKyMeHTOB B u;eHTp no npe):(OCTaBJieHHIO rocy.n:apCTBeHHbiX ycJiyr; 

- qepe3 E.n:HHbiM nopTan rocy.n:apcTBeHHbiX H MYHHu;HnanoHbiX ycJiyr 

( cpyHKIJ;Hii) .n:eHb perHcrpau;HH 3aHBJieHHH Ha E.n:HHOM nopTane 

rocy.n:apcTBeHHbiX H MYHHIJ;Hnani>HbiX ycJiyr ( cpyHKIJ;Hii:). 

54. Pe3yJII>TaTOM a):(MHHHCTpaTHBHOM npou;e.n:ypbl HBJIHeTCH o.n:Ho H3 

CJie):(yiOIIJ;HX ):(eMCTBHM: 

- npHeM H perHcrpau;HH B u;eHTpe no npe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX 

ycJiyr, M<I>U: 3aHBJieHHH H .n:oKyMeHTOB, Heo6xo):(HMbiX ):(JIH npe.n:ocTaBJieHHH 

rocy.n:apcTBeHHOM ycJiyrH, HX nepe.n:aqa cneu;HanHcTy u;eHTpa no npe.n:ocTaBJieHHIO 

rocy,n:apCTBeHHbiX ycJiyr, OTBeTCTBeHHOMY 3a 

(yBe):(OMJieHHH) 0 npe):(OCTaBJieHHH ( 06 

rocy.n:apCTBeHHOM ycJiyrH; 

no):(rOTOBKY npoeKTa perneHHH 

OTKa3e B npe):(OCTaBJieHHH) 

- npHeM H perHcrpau;HH B u;eHrpe no npe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX 

ycJiyr, M<I>U: 3aHBJieHHH H .n:oKyMeHTOB, Heo6xo.n:HMbiX ):(AA npe.n:ocTaBJieHHH 

rocy.n:apcTBeHHOM ycJiyrH, H HX nepe.n:aqa cneu;HanHcTy u;eHrpa no 

npe.n:ocTaBJieHHIO rocy.n:apcTBeHHbiX ycJiyr, M<I>IJ;, OTBeTCTBeHHOMY 3a 

Me)I(Be):(OMCTBeHHOe B3aHMO):(eMCTBHe (B CJiyqae, eCJIH 3aHBHTeJib no co6CTBeHHOM 

HHHIJ;HaTHBe He npe.n:cTaBHJI .n:oKyMeHT, yKa3aHHbiM B nyHKTe 17 HacToHrn;ero 

a):(MHHHCrpaTHBHOrO perJiaMeHTa ). 

54.1. Cnoco6 cpHKcau;HH pe3yJII>TaTa a):(MHHHcrpaTHBHOM npou;e.n:yphl: 

perHCTpaD;HH 3aHBJieHHH H ):(OKyMeHTOB B )l(ypHane BXO):(HIIJ;eM H HCXO):(HIIJ;eM 

):(OKyMeHTaiJ;HH, KOTOpbiM Be):(eTCH B u;eHrpe no npe):(OCTaBJieHHIO 

rocy.n:apCTBeHHbiX ycJiyr, M<l>IJ; Ha 6yMa)I(HOM HOCHTeJie H (HJIH) B ::meKrpOHHOM 

cpopMe. 

«<>opMnpoBanne n nanpaBJienne Me~BeJJ;OMCTBennLIX 3anpocoB 

55. OcHoBaHHeM ):(JIH Haqana a):(MHHHcrpaTHBHOM npou;e.n:ypoi HBJIHeTCH 

nocrynJieHHe naKeTa .n:oKYMeHTOB cneu;HanHcTy u;eHrpa no npe.n:ocTaBJieHHIO 

rocy.n:apcTBeHHbiX ycJiyr, M<I>U:, OTBeTCTBeHHOMY 3a Me)I(Be):(oMCTBeHHOe 

HHcpOpMaiJ;HOHHOe B3aHMO):(eMCTBHe. 

Cneu;HanHcT u;eHTpa no npe.n:ocTaBJieHHIO rocy.n:apCTBeHHbiX ycJiyr, M<I>U:, 

OTBeTCTBeHHbiM 3a Me)I(Be):(OMCTBeHHOe HHcpOpMaiJ;HOHHOe B3aHMO):(eMCTBHe, He 

II03):(Hee pa6oqero ):(HH, CJie):(yrorn;ero 3a ):(HeM nOCTYIIJieHHH 3aHBJieHHH H 

):(OKyMeHTOB, ocyrn;eCTBJIHeT cpopMHpOBaHHe H HanpaBJieHHe Me)I(Be):(OMCTBeHHbiX 



3anpOCOB B opraHbl H opraHH3aiJ;HH, B pacnopH:>KeHHH KOTOpbiX HaXO,li;HTCH 

,li;OKyMeHTbl ( CBe,n;eHHH ), B COOTBeTCTBHH C nopH,li;KOM Me:>KBe,li;OMCTBeHHOrO 

HHcpOpMaiJ;J-IOHHOfO B3aHMO,ll;eHCTBHH, npe)J;yCMOTJ)eHHbiM )J;eHCTB)'IOIIJ;HM 

3aKOHO)J;aTellbCTBOM. 

CpoK no,n;roTOBKH H HanpaBneHHH OTBeTa Ha Me:>KBe,n;oMCTBeHHbiH 3anpoc o 

npe,n;cTaBneHHH ,n;oKyMeHTOB ( CBe,n;eHHii), yKaJaHHbiX B nyHKTe 17 HacToH:r:u:ero 

a,n;MHHHCTPaTHBHOrO pernaMeHTa, C HCnOllb30BaHHeM Me:>KBe,li;OMCTBeHHOrO 

HHcpopMaiJ;HOHHOrO B3aHMO,ll;eMCTBHH He MO:>KeT npeBbiiiiaTb 5 pa6oqHX ,li;HeM CO 

,n;HH nocTynneHHH Me:>KBe,n;oMCTBeHHoro 3anpoca B opraH ( opraHH3a:u;mo ), B a,n;pec 

KOTOpbiX HanpaBllHllCH Me:>KBe,n;OMCTBeHHbiM 3anpoc 

He no3,n;Hee pa6oqero ,n;HH, cne,n;yiO:r:u:ero 3a ,n;HeM nonyqeHHH Bcex 

Tpe6yeMbiX OTBeTOB Ha Me:>KBe,li;OMCTBeHHbie 3anpOCbl cneiJ;HMHCT IJ;eHTPa no 

npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>:U:, OTBeTCTBeHHbiM 3a 

Me:>KBe,li;OMCTBeHHOe HHcpOpMaiJ;HOHHOe B3aHMO,ll;eMCTBHe, nepe,n;aeT 

3aperHCTPHPOBaHHbie OTBeTbl H 3anpOCbl BMeCTe C npe,n;CTaBneHHbiMH 3aHBHTeneM 

,li;OKyMeHTaMH cneiJ;HMHCTy IJ;eHTpa no npe,n;OCTaBneHHIO rocy,n;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHOMY 3a no.J];rOTOBKY npoeKTa peiiieHHH (yBe,li;OMlleHHH) 0 

npe,n;ocTaBneHHH ( o6 OTKa3e B npe,n;ocTaBneHHH) rocy,n;apcTBeHHOM ycnyrH. 

Tiepe,n;aqa OTBeTOB Ha Me:>KBe,n;oMCTBeHHhie 3anpocbi M<I>:U: ocy:r:u:ecTBnHeTCH 

cnoco6oM, npe,n;ycMoTpeHHbiM cornaiiieHHeM o B3aHMo,n;eiicTBHH Me:>K)J;Y M<I>:U: H 

MHHHcTepcTBOM. 

56. KpHTepHH npHHHTHH peiiieHHH: 

- nocTynneHHe ,li;OKyMeHTOB cneiJ;HMHCTy :u;eHTpa no npe,n;OCTaBneHHIO 

rocy,n;apcTBeHHbiX ycnyr, M<I>:U:, OTBeTCTBeHHOMY 3a Me:>KBe,n;oMCTBeHHOe 

HHcpOpMaiJ;HOHHOe B3aHMO,ll;eHCTBHe; 

- OTCYTCTBHe ,n;oKyMeHTa, YKa3aHHoro B nyHKTe 1 7 a,n;MHHHCTPaTHBHoro 

pernaMeHTa. 

57. MaKcHMMbHbiM cpoK HcnonHeHHH a,n;MHHHCTPaTHBHOM npo:u;e,n;ypbi 

COCTaBnHeT 5 pa6oqHX ,li;HeM CO ,li;HH nonyqeHHH cneiJ;HMHCTOM IJ;eHTPa no 

npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<I>:U:, OTBeTCTBeHHbiM 3a 

Me:>KBe,li;OMCTBeHHOe HHcpOpMaiJ;HOHHOe B3aHMO)J;eMCTBHe, 3aHBlleHHH H 

,li;OKyMeHTOB. 

58. Pe3ynhTaToM HcnonHeHHH a,n;MHHHCTPaTHBHOM npo:u;e,n;ypbi HBnHeTCH 

nonyqeHHe ,n;oKyMeHTOB, H HX nepe,n;aqa cne:u;HanHcTy :u;eHTPa no 

npe,n;OCTaBneHHIO rocy,ll;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a no.J];rOTOBKY 

npoeKTa peiiieHHH (yBe,li;OMlleHHH) 0 npe,li;OCTaBneHHH (06 OTKa3e B 

npe,n;ocTaBneHHH) rocy,ll;apcTBeHHoii ycnyrH. 

59. Cnoco6 cpHKCa:U:HH pe3ynhTaTa a,n;MHHHCTpaTHBHOM npo:u:e,n;yphi: 

perHCTpaiJ;HH ,li;OKyMeHTOB B :>KypHane BXO,li;HIIJ;eH H HCXO,li;HIIJ;eM ,li;OKyMeHTaiJ;HH, 

KOTOpbiM Be,n;eTcH B :u;eHTPe no npe,n;ocTaBneHHIO rocy,n;apCTBeHHbiX ycnyr, M<I>:U: 

Ha 6yMa:>KHOM HOCHTene H (HnH) B 3lleKTpOHHOM cpopMe. 

PaccMoTpeuue 3aHBJieuuH u ~oKyMeHTOB, ueo6xo~HMbiX ~JIH 

npe.LJ:OCTaBJieuuH rocy~apcTBeuuoii ycJiyru, u npHHHTHe perneuuH o 
npe~ocTaBJieuuu HJIH o6 OTKa3e B npe~ocTaBJieuuu rocy~apcTBeuuoii ycJiyru 

60. OcHOBaHHeM ,n;nH Haqana a)J;MHHHCTPaTHBHoii npo:u;e,n;ypbi HBnHeTCH 



ITOCTYIIJieHFt:e CITeQHaJIHCTY u;eHTpa ITO ITpe.nocTaBneHHIO rocy,napcTBeHHbiX ycnyr, 

OTBeTCTBeHHOMy 3a ITO,nrOTOBKY ITpOeKTa perneHH.H (yBe,n:OMJieHH.H) 0 

ITpe.nocTaBJieHHH ( o6 OTKa3e B ITpe.nocTaBJieHHH) rocy.napcTBeHHoii ycnyrH, 

3aperHCTPHPOBaHHbiX ,noKyMeHTOB, YKa3aHHbiX B ITYHKTax 16 H 1 7 HacTo.Hrn;ero 

a,n:MHHHCTPaTHBHOrO perJiaMeHTa. 

CITeQHaJIHCT u;eHTPa ITO ITpe.nocTaBJieHHIO rocy.napcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiH 3a ITO,nrOTOBKY ITpOeKTa perneHH.H (yBe,n:OMJieHH.H) 0 

ITpe,n:OCTaBJieHHH (06 OTKa3e B ITpe,n:OCTaBJieHHH) rocy,napCTBeHHOH ycnyrH, B 

TeqeHHe 1 pa6oqero ,n:H.H co ,n:H.H ITOCTYITJieHH.H ,noKyMeHTOB ocyrn;ecTBJI.HeT 

ITpOBepKy KOMITJieKTa .ll:OKyMeHTOB Ha ITpe,n:MeT HaJIIfqH.H BCeX ,noKyMeHTOB, 

Heo6xo,n:HMbiX .ll:Jl.H ITpe,n:OCTaBJieHH.H rocy,napCTBeHHOH ycnyrH, H COOTBeTCTBH.H 

YKa3aHHbiX ,noKyMeHTOB ycTaHOBJieHHbiM TPe6oBaHH.HM. 

llpH paCCMOTpeHHH KOMITJieKTa .ll:OKYMeHTOB .ll:Jl.H ITpe,nocTaBJieHH.H 

rocy,napcTBeHHOH ycnyrH, ciTel(HaJIHCT u;eHTpa ITO ITpe.nocTaBJieHHIO 

rocy,napCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a ITO,nrOTOBKy ITpOeKTa perneHH.H 

(yBe,n:OMJieHH.H) 0 ITpe,n:OCTaBJieHHH ( 06 OTKa3e B ITpe,nocTaBJieHHH) 

rocy,napCTBeHHOH ycnyrH, ycTaHaBJIHBaeT COOTBeTCTBHe 3a.HBHTeJI.H KpHTepH.HM, 

Heo6xo,n:HMbiM ,nn.H ITpe,nocTaBJieHH.H rocy.napcTBeHHOH ycrryrH, a TaK)I(e 

ycTaHaBJIHBaeT cpaKT HaJIHqlf.H HJIH OTCYTCTBH.H OCHOBaHHH .ll:Jl.H OTKa3a B 

ITpe,nocTaBJieHHH rocy,napCTBeHHOH ycnyrH, ITpe,nycMOTpeHHbiX ITYHKTOM 25 
a,n:MHHHCTPaTHBHOrO perJiaMeHTa. 

ITo pe3yJioTaTaM ITpoBepKH ciTeQHaJIHCT u;eHTpa ITO ITpe.nocTaBJieHHIO 

rocy,napcTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a ITo,nroTOBKY ITpoeKTa perneHH.H 

(yBe,n:OMJieHH.H) 0 ITpe,n:OCTaBJieHHH ( 06 OTKa3e B ITpe,n:OCTaBJieHHH) 

rocy,napCTBeHHOH ycnyrH ocyrn;eCTBJI.HeT BBO.ll: He06XO.ll:HMOH HHQlOpMal(HH B 

ITporpaMMHbiH KOMITJieKC, rOTOBHT ITpOeKT perneHH.H, yBe,n:OMJieHH.H 0 

ITpe,n:OCTaBJieHHH rocy,napCTBeHHOH ycnyrH, a ITpH HaJIIfqlflf OCHOBaHHH, 

ITpe,nyCMOTpeHHbiX ITYHKTOM 25 HaCTO.Hrn;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa, -

perneHH.H, yBe,n:OMJieHH.H 06 OTKa3e B ITpe,n:OCTaBJieHHH rocy,napCTBeHHOH ycnyrH. 

B TeqeHHe 1 pa6oqero ,n:H.H ITocne ocpopMJieHH.H ITpoeKTa perneHH.H, 

yBe,noMJieHH.H o ITpe.nocTaBneHHH rocy.napcTBeHHOH ycnyrH nH6o ITpoeKTa 

perneHH.H, yBe,noMJieHH.H o6 OTKa3e B ITpe.nocTaBneHHH rocy.napcTBeHHOH ycnyrH 

ciTeQHaJIHCT u;eHTpa ITO ITpe.nocTaBJieHHIO rocy,napcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiH 3a ITO,nrOTOBKY ITpoeKTa perneHH.H (yBe,n:OMJieHH.H) 0 

ITpe.nocTaBJieHHH (o6 OTKa3e B ITpe,nocTaBJieHHH) rocy,napcTBeHHOH ycnyrH, 

ITepe,naeT HX Ha ITO.ll:ITHCb .ll:OJI)I(HOCTHOMY JIHIJ;y l(eHTPa ITO ITpe,nocTaBJieHHIO 

rocy,napcTBeHHbiX ycnyr. 

,[(OJI)I(HOCTHOe JIHI(O l(eHTPa ITO ITpe,nocTaBJieHHIO rocy,napCTBeHHbiX ycnyr 

ITOAITHCbiBaeT ITpoeKT perneHH.H, yBe,noMJieHH.H o ITpe.nocTaBJieHHH 

rocy,napCTBeHHOH ycnyrH ( 06 OTKa3e B ITpe,nocTaBJieHHH rocy,napCTBeHHOH 

ycnyrH) B TeqeHHe 1 pa6oqero ,n:H.H co ,n:H.H ITonyqeHH.H H B03Bparn;aeT 

CITel(HaJIHCTy, OTBeTCTBeHHOMY 3a ITO,nrOTOBKY ITpOeKTa perneHH.H (yBe,n:OMJieHH.H) 

o ITpe,nocTaBJieHHH (o6 OTKa3e B ITpe.nocTaBJieHHH) rocy,napcTBeHHOH ycnyrH. 

CITeu;HaJIHCT, OTBeTCTBeHHbiH 3a ITo,nroTOBKY ITpoeKTa perneHH.H 

(yBe,n:OMJieHH.H) 0 ITpe,n:OCTaBJieHHH ( 06 OTKa3e B ITpe,n:OCTaBJieHHH) 

rocy,napcTBeHHOH ycnyrH, B TeqeHHe 1 pa6oqero ,n:H.H co ,n:H.H ITOCTYITJieHH.H K HeMy 

ITO.ll:ITHCaHHbiX peiiieHH.H, yBe,n:OMJieHH.H ITepe,naeT yBe,n:OMJieHHe CITel(HaJIHCTy 



ueH'I'pa no npe,nocTaBnemuo rocy,napcTBeHHbiX ycnyr, OTBeTCTBeHHoMy 3a Bbl,naqy 

pe3yJihTaTa ycnyr JIH6o B M<I>U (B 3aBHCHMOCTH oT Bbi6paHHoro 3aHBHTeJieM 

cnoco6a nonyqeHHH pe3yJibTaTa ycnyrH). 

PerneHHe o npe,nocTaBJieHHH (o6 OTKa3e B npe,nocTaBJieHHH) 

rocy,napCTBeHHOH ycnyrH xpaHHTCH B JIIfqHOM ,neJie 3aHBHTeJIH B QeH'I'pe no 

npe,nocTaBJieHHIO rocy,napcTBeHHbiX ycnyr. 

61. KpHTepHH npHHHTHH perneHHH: 

COOTBeTCTBHe 3aHBJieHH51 H npHJiaraeMbiX K HeMy .IJ:OKyMeHTOB 

1'pe6oBaHH51M HaCTOHlil;ero a,nMHHHCTpaTHBHOrO perJiaMeHTa. 

62. MaKCHMaJibHbiH cpoK BbiiiOJIHeHHH a,nMHHHC'I'paTHBHOH npoue.nypbi 

COCTaBJIHeT 5 pa6oqHX ,nHeH CO .IJ:HH npe,nocTaBJieHHH BCeX .IJ:OKyMeHTOB, 

YKa3aHHhiX B nyHKTax 16 H 1 7 HacToHru;ero a,nMHHHCTpaTHBHoro pernaMeHTa. 

63. Pe3yJibTaToM BbiiiOJIHeHHH a,nMHHHCTpaTHBHOH npoue.nypbi HBJIHeTcH 

O.IJ:HO H3 CJie.IJ:JIOlil;HX ,neHCTBHH: 

1) npHHHTHe peiiieHHH 0 npe,nOCTaBJieHHH rocy,napCTBeHHOH ycnyrH, 

nepe,naqa yBe,noMneHHH cneu;HanHcTy ueHTpa no npe,nocTaBJieHHIO 

rocy,napcTBeHHbiX ycnyr, M<I>U, OTBeTCTBeHHOMy 3a Bhl,naqy pe3yJibTaTa ycnyrH H 

BbiiiJiaTa ,neHe)I(HbiX cpe,nCTB 3a51BHTeJIIO (no,npH.IJ:HOH opraHH3aQHH); 

2) npHHHTHe perneHHH 06 OTKa3e B npe,nOCTaBJieHHH rocy,napCTBeHHOH 

ycnyrH H nepe,naqa yBe,noMJieHHH cnen;HanHcTy n;eHTpa no npe,nocTaBJieHHIO 

rocy,napcTBeHHbiX ycnyr, M<I>U, OTBeTCTBeHHoMy 3a Bbl,naqy pe3yJihTaTa ycnyrH. 

64. Cnoco6 <)JHKcan;HH pe3yJihTaTa a,nMHHHCTJJaTHBHOH npoue.nypbi: 

perHCTpaQHH .IJ:OKyMeHTOB B )l(ypHaJie HCXO.IJ:Hlil;eH .IJ:OKyMeHTaQHH, KOTOpbiH 

Be,neTcH B u;eHTPe no npe,nocTaBJieHHIO rocy,napcTBeHHhiX ycnyr Ha 6yMa)I(HOM 

HOCHTeJie H (HJIH) B 3JieK1'pOHHOH <)_JopMe. 

YBe,LJ;OMJieuue JaHBHTeJIH o npuuHTOM pemeuuu, BLI,LJ;a'la JaHBHTeJIJO 

pe3yJILT3T3 npe,LI;OCT3BJICHHH rocy,LJ;apCTBCHHOH ycJiyru 

65. OcHoBaHHeM .IJ:JIH Haqana a,nMHHHCTJJaTHBHOH npoue.nypbi HBJIHeTCH 

nocTynneHHe cnen;HanHcTy ueHTpa no npe,nocTaBneHHIO rocy,napcTBeHHbiX ycnyr, 

M<I>U, OTBeTCTBeHHOMY 3a Bhi,naqy pe3yJihTaTa ycnyrH, yBe,noMJieHH51 o 

npe,nocTaBJieHHH ( o6 OTKa3e B npe,nocTaBJieHHH) rocy,napcTBeHHOH ycnyrH (,nanee 

- yBe,noMJieHHe ). 

MMHHHCTJJaTHBHaH npoue.nypa HcnoJIHHeTcH cnen;HanHCTOM ueHTPa no 

npe,nocTaBJieHHIO rocy,napcTBeHHbiX ycnyr, M<l>l..(, OTBeTCTBeHHbiM 3a Bbl,naqy 

pe3yJibTaTa ycnyrH. 
IlpH nocTynneHHH yBe,noMJieHHH cnen;HaJIHCT ueHTpa no npe,nocTaBJieHHIO 

rocy.napcTBeHHbiX ycnyr, M<I>U, OTBeTCTBeHHbiH 3a Bhl,naqy pe3yJibTaTa ycnyrH, B 

CpOK 5 pa6oqHX .IJ:HeH HH<)_JopMHpyeT 3aHBHTeJI51 0 HaJIIfqlflf yBe.IJ:OMJieHHH. 

HmpopMHpoBaHHe 3aHBHTeJIH ocyru;ecTBJIHeTCH B 3aBHCHMOCTH oT cnoco6a, 

yKa3aHHoro B 3aHBJieHHH. 

B cnyqae JIHqHoro o6paru;eHHH 3aHBHTeJIH B n;eHTP no npe,nocTaBJieHHIO 

rocy,napcTBeHHbiX ycnyr, M<I>U Bbl,naqy yBe,noMJieHHH ocyru;ecTBJIHeT cnen;HaJIHCT 

u;eH'I'pa no npe,nocTaBneHHIO rocy,napcTBeHHbiX ycnyr, M<I>U, OTBeTCTBeHHbiH 3a 

Bbl,naqy pe3yJibTaTa ycnyrH, npH JIIfqHOM npHeMe no,n pocnHCb 3aHBHTeJIH, 

KOTOpaH npOCTaBJI51eTC51 B )l(ypHane perHCTpaQHH, pacnHCKe, npH npe,n'bHBJieHHH 



3a.HBMTeJieM ,n:oKyMeHTa, 
npe,n:cTaBMTeJI.H TaK)l(e 

y,n:OCTOBep.HIOII1;ero JIJiqHOCTb, a IIpM o6pa:ru;eHMM 

,n:oKyMeHTa, IIO.ll:TBep)l(,n:aiO:ru;ero IIOJIHOMOqJI5J 

npe,n:cTaBMTeJI.H. 
B cnyqae HeB03MO)l(HOCTM JIJiqHoro o6pa:ru;eHM.H 3a.HBMTeM cne:u;MaJIMCT 

IJ;eHrpa IIO npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a Bbl,n:aqy 

pe3yJibTaTa ycnyrM, B cpoK 5 pa6oqMx ,n:Heii HanpaBJI.HeT 3a.HBMTeJIIO yBe,n:oMJieHMe 
qepe3 opraHM3aiJ;MIO noqTOBOH CB513M MJIM IIOCpe,n:CTBOM 0TIIpaBJieHM51 

:meKTpOHHoro coo6:ru;eHM51 Ha yKa3aHHbiH 3a.HBMTeneM a,n:pec 3JieKTpOHHOH noqTbi. 

B cnyqae o6pa:ru;eHM.H 3a.HBMTeJI.H qepe3 E,n:MHbiH nopTan rocy.n:apcTBeHHbiX M 

MYHMIJ;MIIaJibHbiX ycnyr ( cpyHKIJ;Hii), yBe,n:oMJieHMe o npMH.HTOM perneHMM B cpopMe 

3JieKTpOHHOrO ,n:oKyMeHTa B TeqeHMe 1 pa6oqero .ll:H.H IIOCJie IIpMH.HTM.H perneHM51 

HanpaBJI.HeTc.H 3a.HBMTeJIIO qepe3 E,n:MHbiH nopTan rocy.n:apcTBeHHbiX M 

MYHMIJ;MIIaJibHbiX ycnyr ( cpyHKIJ;Mii). 
Cne:u;MaJIMCT M<I>Q B nop.H,n:Ke M cpoKM, ycTaHOBJieHHbie cornarneHMeM o 

B3aMMo,n:eiicTBMM Me)l(.n:y M<I>Q M MMHMCTepcTBOM, nepe.n:aeT HeBocrpe6oBaHHOe 

3a.HBMTeJieM yBe,n:OMJieHMe B :u;eHrp IIO IIpe,n:ocTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr. 

Pe3yJibTaToM npe.n:ocTaBJieHM.H rocy,n:apcTBeHHOH ycnyrM .HBJI.HeTc.H BbiiiJiaTa 
,n:eHe)l(HbiX cpe,n:CTB 3a.HBMTeJIIO (no,n:p.H,n:HOH opraHM3aiJ;HH). 

66. KpMTepMM npMH.HTM.H perneHM.H: 
- Bbi6paHHbiH 3a.HBMTeJieM CIIOC06 ero yBe,n:OMJieHM.H 0 IIpMH.HTOM peiiieHMM; 

- HaJIJiqJie yBe,n:OMJieHM.H B IJ;eHrpe IIO npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX 

ycnyr, M<t>Q. 
67. MaKCMMaJibHbiH cpoK MCIIOJIHeHM.H a,n:MMHMcrpaTMBHOH npo:u;e.n:ypbi 

CKJia,n:biBaeTC.H M3 CJie.ll:YIQ:W:MX CpOKOB: 
1) 5 pa6oqJix ,n:Heii co ,n:H.H nocTynneHM.H yBe,n:oMJieHM.H cne:u;MaJIMCTY :u;eHrpa 

no npe.n:ocTaBJieHMID rocy.n:apcTBeHHbiX ycnyr, M<I>Q, OTBeTCTBeHHOMy 3a Bbl,n:aqy 

pe3yJibTaTa ycnyrM, 
2) B cnyqae JIMqHoro o6pa:ru;eHM.H 3a.HBMTeJI.H 3a yBe,n:oMJieHMeM - ,n:eHb 

o6pa:ru;eHM51 3a.HBMTeJI.H B :u;eHTp IIO npe,n:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr, 

M<t>Q, 
3) cpoK 

ycTaHOBJieHHbiH 
MMHMCTepcTBOM. 

nepe,n:aqM HeBOCTpe6oBaHHOrO 3a.HBMTeJieM yBe,n:OMJieHM51, 
cornarneHMeM o B3aMMo,n:eiicTBMM Me)l(.n:y M<t>Q M 

68. Pe3yJibTaToM McnonHeHM.H a,n:MMHMCrpaTMBHOH npo:u;e,n:ypbl .HBJI.HeTC.H 

O.ll:HO M3 CJie,n:YIQII1;MX ,n:eHCTBMH: 
1) yBe,n:oMJieHMe 3a.HBMTeJI.H M Bhl,n:aqa JIM6o HanpaBJieHMe eMY 

yBe,n:oMneHM5I; 
2) nepe,n:aqa B :u;eHTp no npe.n:ocTaBJieHMID rocy.n:apcTBeHHbiX ycnyr 

HeBocrpe6oBaHHoro 3a.HBMTeJieM yBe,n:oMJieHM.H. 
Cnoco6 cpHKca:u;MM pe3yJibTaTa a,n:MMHMCTpaTMBHOH npo:u;e,n:ypbi: 

perMCTpaiJ;M.H ,n:oKyMeHTOB B )l(ypHane MCXO.ll:.HII1;eH ,n:oKyMeHTaiJ;MM, KOTOpbiH 

Be,n:eTc.H B :u;eHTpe no npe.n:ocTaBJieHMID rocy.n:apcTBeHHbiX ycnyr, M<I>Q Ha 

6yMa)l(HOM HOCMTeJie M (liJIM) B 3JieKTpOHHOH cpopMe, IIpOCTaBJieHMe IIO.ll:IIMCM 

3a.HBMTeJI.H B paCIIMCKe. 
69. MHbie .n:eiicTBM.H, Heo6xo,n:MMbie ,n:n.H npe.n:ocTaBJieHM.H rocy.n:apcTBeHHOH 

ycnyrM: 
MHbie ,n:eHCTBM.H, Heo6xo,n:MMbie .ll:JI.H IIpe,n:OCTaBJieHM.H rocy,n:apCTBeHHOH 



ycnyn1, B TOM qlfcJie CB513aHHbie C ITpOBepKOH ,n;eHCTBHTeJibHOCTH ycHJieHHOH 

KBaJIH~HQHpOBaHHOH 3JieKTpOHHOH ITO,l(ITHCH 3a51BHTeJI51, HCITOJib30BaHHOH ITpH 

o6paiQeHHH 3a ITOJiyqeHHeM rocy,n;apCTBeHHOH ycnyrH, He ITpe,n;yCMOTpeHbl. 

HcnpaBJieuue .n:onym;ennhlx one~aTOK u (uJiu) omu6oK B Bhl,n:aHHhiX 
B pe3yJILTaTe npe,n:ocTaBJieuuH rocy,n:apcTBeuuoii ycJiyru ,n:oKyMeHTax 

70. B cnyqae BhiHBJieHHH 3aHBHTeJieM oiTeqaTOK H (HJIH) onm6oK B 

ITOJiyqeHHOM 3a5IBHTeJieM ,l(OKyMeHTe, 51BJI51IOIQeMC51 pe3yJioTaTOM ITpe,n;OCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrH, 3a51BHTeJib BITpaBe o6paTHTbC51 B QeHrp ITO 

ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, M<l>U: c 3aHBJieHHeM o6 HCITpaBJieHHH 

OITeqaTOK H (HJIH) OIIIH60K B ,l(OKYMeHTaX, BDI,l(aHHbiX B pe3yJioTaTe 

ITpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH (,n;anee - 3aHBJieHHe o6 HCITpaBJieHHH 

OIIIH60K) ITO peKOMeH,n;yeMOH ~OpMe COrJiaCHO ITpHJIO)KeHHIO .M~ 6 K HaCTOHIQeMy 

a,n;MHHHCrpaTHBHOMY perJiaMeHTY. 

71. 3aHBJieHHe o6 HCITpaBJieHHH onm6oK c yKa3aHHeM ciToco6a 

HH~OpMHpOBaHH51 0 pe3yJioTaTaX ero paCCMOrpeHH51 H ,l(OKyMeHTbl, B KOTOpbiX 

co,n;ep)KaTC51 OITeqaTKH H (HJIH) OIIIH6KH, ITpe,n;CTaBJI5110TC51 CJie,l(YIQIQHMH 

ciToco6aMH: 

- JIHqHo B QeHrp ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, M<l>U: 
(3a51BHTeJieM ITpe,n;cTaBJI5110TC51 OpHrHHaJibl ,l(OKyMeHTOB C OITeqaTKaMH H (HJIH) 

onm6KaMH, ciTeQHaJIHCTOM QeHrpa ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, 

M<l>U: BhiiiOJIHHeTcH KOITHpoBaHHe ,n;aHHhiX ,n;oryMeHTOB ); 

- qepe3 opraHH3aQHIO ITOqTOBOH CB513H B QeHrp ITO ITpe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr ( 3a51BHTeJieM HaiTpaBJI5110TC51 KOITHH ,l(OKyMeHTOB C 

OITeqaTKaMH H (HJIH) OlliH6KaMH); 

72. OcHoBaHHeM ,n;JIH Haqana a,n;MHHHcrpaTHBHOH ITpoQe,n;ypoi HBJIHeTCH 

ITOCTYITJieHHe B QeHTp ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, M<l>U: 
3aHBJieHH51 06 HCITpaBJieHHH OlliH60K. 

CITeQHaJIHCT QeHrpa ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHDIX ycnyr, M<l>U: 
perHCrpHpyeT 3a51BJieHHe 06 HCITpaBJieHHH OlliH60K ITO,l( HH,l(HBH,l(YaJihHbiM 

ITOpH,l(KOBbiM HOMepOM B ,n;eHb HX ITOCTYITJieHHH. 

He IT03,n;Hee cne,n;yiOIQero pa6oqero ,n;HH co ,n;HH ITonyqeHHH 3aHBJieHHH OT 

3aHBHTeJIH corpy,n;HHK M<l>U: ITepe,n;aeT ero B QeHTp ITO ITpe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr ciToco6oM, ITpe,n;ycMoTpeHHhiM cornameHHeM. 

YKa3aHHhie ,n;oKyMeHThi perHcrpHpYIQTCH yiTOJIHOMoqeHHhiM ciTeQHaJIHCTOM 

QeHrpa ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr B ,n;eHb HX ITepe,n;aqH 

(HaiTpaBJieHHH). 

CITeQHaJIHCT QeHrpa ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr ITO 

pe3yJioTaTaM paCCMOTpeHH51 3a5IBJieHH51 06 HCITpaBJieHHH OlliH60K: 

- ITpHHHMaeT pemeHHe 06 HCITpaBJieHHH OITeqaTOK H (HJIH) OlliH60K, 

,l(OITyiQeHHbiX B ,l(OKyMeHTaX, Bbi,l(aHHbiX B pe3yJioTaTe ITpe,l(OCTaBJieHH51 

rocy,n;apCTBeHHOH ycnyrH, H yBe,l(OMJIHeT 3a51BHTeJI51 0 ITpHHHTOM pemeHHH 

CITOC060M, YKa3aHHbiM B 3a51BJieHHH 06 HCITpaBJieHHH OIIIH60K, B cpoK, He 

ITpeBbilliaiOIQHH 3 pa6oqHX ,l(HeH C MOMeHTa perHcrpaQHH 3a5IBJieHH51. 

- ITpHHHMaeT pemeHHe 06 OTCYTCTBHH He06XO,l(HMOCTH HCITpaBJieHH51 

OITeqaTOK H (HJIH) OlliH60K, ,l(OITy!QeHHbiX B ,l(OKyMeHTaX, Bbl,l(aHHbiX B pe3yJioTaTe 



npe,D;OCTaBJieHIDI rocy.n;apCTBeHHOM ycnyrH, H yBe,D;OMmieT 3aHBHTemi 06 OTKa3e B 

HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, .n;onyrn;eHHbiX B ,D;OKyMeHTaX, Bbi,D;aHHbiX 

B pe3yJioTaTe npe.n;ocTaBJieHHH rocy.n;apcTBeHHo:H: ycnyrH, c YKa3aHHeM npHqHH 

cnoco6oM, YKa3aHHbiM B 3aHBJieHHH o6 HcnpaBJieHHH onm6oK, B cpoK, He 

npeBbiiiiaiOIIJ;HM 3 pa6oqHX ,D;HeM C MOMeHTa perHCTPaiJ;HH 3aHBJieHHH. 

73. OcHoBaHHHMH ,D;JIH OTKa3a B HcnpaBJieHHH oneqaTOK H (HJIH) ornH6oK 

HBJIHIOTCH: 

1) ,D;OKyMeHTbl, ycTaHOBJieHHbie nyHKTOM 71 HaCTOHIIJ;ero 

a.n;MHHHCTPaTHBHoro pernaMeHTa, no.n;aHbi cnoco6oM, He npe.n;ycMoTpeHHbiM 

HaCTOHIIJ;HM nyHKTOM; 

2) JIHIJ;O, no.n;aBIIIee 3aHBJieHHe 06 HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K 

He HBJIHeTCH 3aHBHTeJieM COrJiaCHO nyHKTY 2 HaCTOHII~ero a,D;MHHHCTPaTHBHOrO 

pernaMeHTa; 

3) OTCYTCTBHe oneqaTOK H (HJIH) OIIIH60K B CJiyqae, eCJIH B ,D;OKyMeHTe, 

Bbi,ZJ;aHHOM no pe3yJII>TaTaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycnyrH, 

CO,D;ep)KaTCH HHqJOpMaiJ;IDI H ,D;aHHble, COOTBeTCTBYIQIIJ;He HH<i>OpMaiJ;HH, H ,D;aHHbiM, 

YKa3aHHbiM B .n;oKyMeHTax, npe.n;cTaBrreHHbiX 3aHBHTeJieM caMOCTOHTeJibHO H (HJIH) 

no C06CTBeHHOM HHHIJ;HaTHBe, a TaK')I(e HaXO,D;HIIJ;HXCH B pacnopH)KeHHH u;eHTPa no 

npe.n;ocTaBJieHHID rocy.n;apcTBeHHbiX ycrryr H (HrrH) 3anporneHHbiX B paMKax 

Me)I{Be,D;OMCTBeHHOrO HH<i>OpMaiJ;HOHHOrO B3aHMO,D;eMCTBHH npH npe,D;OCTaBJieHHH 

3aHBHTeJIIO rocy.n;apCTBeHHOM ycnyrH. 

3aHBHTeJib HMeeT npaBO nOBTOpHO o6paTHTbCH C 3aHBJieHHeM 06 

HCnpaBJieHHH OIIIH60K nocJie ycTpaHeHHH OCHOBaHHM ,D;JIH OTKa3a B HCnpaBJieHHH 

oneqaTOK H (HJIH) OIIIH60K, npe.n;yCMOTpeHHbiX no.n;nyHKTaMH 1 H 2 nyHKTa 73 

HaCTOHIIJ;ero a,D;MHHHCTpaTHBHOrO perrraMeHTa. 

HcnpaBJieHHe oneqaTOK H (lirrH) ornH6oK, .n;onyrn;enHbiX B .n;oKyMeHTax, 

Bbi,D;aHHbiX B pe3yJII>TaTe npe.n;ocTaBrreHIDI rocy.n;apcTBeHHOM ycnyrH, 

ocyrn;eCTBJIHeTCH cneiJ;HaJIHCTOM IJ;eHTpa no npe,D;OCTaBJieHHIO rocy.n;apCTBeHHbiX 

ycrryr B TeqeHHe 5 pa6oqHx .n;He:H:, co ,z::t;H}I npHHHTIDI perneHIDI o6 HcnpaBJieHHH 

oneqaTOK H (HJIH) OIIIH60K. 

74. IJpH HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, ,D;Onyrn;eHHbiX B 

.n;oKyMeHTax, Bbi,D;aHHbiX B pe3yJII>TaTe npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycrryrH, 

He .n;onycKaeTcH: 

H3MeHeHHe CO,D;ep)KaHHH ,D;OKyMeHTOB, HBJIHIOIIJ;HXCH pe3yJibTaTOM 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOM ycrryrH; 

- BHeCeHHe HOBOM HH<i>OpMaiJ;HH, CBe,D;eHHM H3 BHOBb norryqeHHbiX 

,D;OKyMeHTOB, KOTOpbie He 6biJIH npe,D;CTaBJieHbl npH no.n;aqe 3aHBJieHHH 0 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHOM ycrryrn. 

75. KpHTepHH npHHHTHH perneHHH: 

- HaJIHqHe HJIH OTCYTCTBHe oneqaTOK H (HJIH) OIIIH60K B ,D;OKyMeHTaX, 

HBJIHIOrn;HXCH pe3yJibTaTOM npe,D;OCTaBJieHHH rocy.n;apCTBeHHOM ycnyrH. 

76. MaKCHMaJibHbiM cpoK ncnorrHeHHH a.n;MHHHCTPaTHBHOM npou;e.n;ypoi 

cocTaBrrHeT He 6onee 8 pa6oqnx .n;He:H: co ,D;H}I nocTynneHHH B u;eHTP no 

npe.n;ocTaBJieHHID rocy.n;apcTBeHHbiX ycrryr 3aHBJieHHH o6 HcnpaBJieHHH oneqaTOK 

H (HJIH) OIIIH60K. 

77.Pe3yJII>TaTOMnpou;e.n;ypbi}IBJIHeTCH: 



- MCnpaBJieHHhie ,[J;OKyMeHThi, 51BJI51IOIIJ;MeC51 pe3yJihTaTOM npe,n;ocTaBJieHM51 

rocy,n;apcTBeHHOH ycnyrM; 

- yse,n;OMJieHMe 06 OTKa3e B MCnpaBJieHMM oneqaTOK M (HJIH) OIIIM60K, 

,n;onyiiJ;eHHhiX B ,[J;OKyMeHTaX, Bhi,[J;aHHhiX B pe3yJihTaTe npe,n;OCTaBJieHM51 

rocy,n;apcTBeHHOH ycnyrM, c YKa3aHMeM npHqMH (no peKOMeH,n;yeMoii <l_JopMe 

COrJiaCHO npMJIO)I(eHMIO .N~ 7 K HaCT051IIJ;eMy a,n;MMHMCTpaTMBHOMY perJiaMeHTy). 

Y Be,[J;OMJieHMe 3a51BMTeJI51 0 npHH51TOM perueHMM, Bhi,[J;aqa 3a51BMTeJIIO 

MCnpaBJieHHOrO ,[J;OKyMeHTa npOH3BO,[J;MTC51 B nop51,n;Ke, ycTaHOBJieHHOM nyHKTaMM 

72 M 76 A,n;MMHMCTpaTMBHoro pernaMeHTa. 

78. Cnoco6 <l_JMKca:o;MM pe3yJihTaTa a,n;MMHMCTPaTMBHOH npou;e,n;yphi: 

perMCTpai.J;M51 ,[J;OKyMeHTOB B )l(ypHane MCXO,l1;51IIJ;eH ,[J;OKyMeHTaQMM, KOTOpbiH 

se,n;eTc51 B u;eHTpe no npe,n;ocTasneHMIO rocy,n;apcTBeHHhiX ycnyr, M<l>Q Ha 

6yMa)I(HOM HOCMTeJie M (HJIH) B 3JieKTPOHHOH <l_JopMe. 

,l1;oKyMeHT, co,n;ep)l(ai.IJ;MH oneqaTKM M (HJIH) OIIIM6KM, nocne 3aMeHbl 

no,n;Jie)I(MT YHifqTO)I(eHMIO, <l_JaKT KOTOporo <l_JMKCHpyeTC51 B ,n;eJie no paCCMOTPeHMIO 

o6paiiJ;eHM51 3a51BMTeJI51. 

11Hhie ,n;eiicTBM51, Heo6xo,n;MMhie ,n;JI51 npe,n;ocTasneHM51 rocy,n;apcTBeHHOii 

ycnyrM, B TOM qifcJie CB513aHHhie C nposepKOH ,n;eHCTBMTeJibHOCTM YCMJieHHOH 

KBaJIM<l_JMI.J;MpOBaHHOH 3JieKTpOHHOH no,n;nMCM 3a51BMTeJI51, MCnOJih30BaHHOH npH 

o6paiiJ;eHMM 3a nonyqeHMeM rocy,n;apcTBeHHoii ycnyrM, He npe,n;ycMOTPeHhi. 

IV. WopMbi KOHTpOJIH 3a ucnoJiueuueM 

a,li,MHHHCTpaTHBHOrO per JiaMeHTa 

flopH,li,OK ocyiiJ.eCTBJieHHH TeKym.ero KOHTpOJIH 3a C06JIIO,ll,eHUeM 

H HCDOJIHeHHeM OTBeTCTBeHHbiMH ,li,OJI~HOCTHbiMH JIHIJ;aMH QeHTpa DO 

npe,li,OCTaBJieHHIO rocy,ll,apCTBeHHbiX ycJiyr UOJIO~eHHH 

a,li,MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX 

npaBOBbiX aKTOB, ycTaHaBJIHBaiOIIJ.HX Tpe60BaHHH K npe,li,OCTaBJieHHIO 

rocy,ll,apcTseuuoii ycJiyru, a Ta~e npuHHTHeM HMH pemeuuii 

79. TeKyiiJ;MH KOHTPOJih 3a co6niO,n;eHMeM M McnonHeHMeM noJIO)I(eHMH 

HaCT051IIJ;ero a,n;MMHMCTpaTMBHOrO perJiaMeHTa M MHhiX HOpMaTMBHhiX npaBOBhiX 

aKTOB, ycTaHaBJIMBaiOIIJ;MX TPe6osaHM51 K npe,n;ocTasneHMIO rocy,n;apcTBeHHOH 

ycnyrM, ocyiiJ;eCTBJI51eT ,n;HpeKTop u;eHTPa no npe,n;ocTasneHMIO rocy,n;apcTBeHHhiX 

ycnyr. 

80. TeKyiiJ;MH KOHTPOJih ocyiiJ;eCTBJI51eTc51 nyTeM npose,n;eHM51 nposepoK 

C06JIIO,[J;eHM51 M MCnOJIHeHM51 nOJIO)I(eHMH HaCT051IIJ;ero a,n;MMHMCTPaTMBHOrO 

perJiaMeHTa M MHhiX HOpMaTMBHhiX npaBOBhiX aKTOB, ycTaHaBJIMBaiOIIJ;MX 

Tpe6osaHM51 K npe,n;ocTasneHMIO rocy,n;apcTBeHHoii ycnyrM. 

flopH,li,OK H nepHO,li,UqHOCTb ocym.ecTBJieHHH DJiaHOBbiX 

H BHeUJiaHOBbiX npoBepOK UOJIHOTbl H KaqeCTBa 

npe,li,OCTaBJieHHH rocy,ll,apcTseuuoii ycJiyru 



81. KoHTpOJib 3a noJIHOTOH H KaqecTBOM npe,n;ocTaBJieHmi rocy,n;apcTBeHHOH 

ycnyrw ocyiiJ;eCTBJIHeTCH nyTeM npoBe,n;eHRSI MHHHCTepCTBOM nnaHOBbiX H 

BHenJiaHOBbiX npoBepOK. 

82. llJiaHOBbie npoBepKH nOJIHOTbl H KaqeCTBa npe,n;OCTaBJieHHH 

rocy,n;apCTBeHHOH ycnyrH npoBO,ll;HTCH Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 

ocyiiJ;eCTBJIHIOTCH Ha OCHOBaHHH pa3pa6aTbiBaeMbiX MHHHCTepCTBOM e)KerO,ll;HbiX 

nnaHoB, yTBep)K,n;eHHbiX MHHHCTepcTBOM, B cpopMe ,n;oKyMeHTapHoii npoBepKH H 

(HJIH) Bble3,ll;HOH npoBepKH B nopH,n;Ke, ycTaHOBJieHHOM 3aKOHO,ll;aTeJibCTBOM. 

83. BHennaHOBbie npoBepKH npoBOMTCH B cpopMe ,n;oKyMeHTapHoii 

npOBepKH H (HJIH) Bble3,ll;HOH npoBepKH B nopH,n;Ke, ycTaHOBJieHHOM 

3aKOHO,n;aTeJibCTBOM. 

BHenJiaHOBble npoBepKH MOryT npOBO,ll;HTbCH Ha OCHOBaHHH KOHKpeTHOrO 

o6pai.U;eHHH 3aHBHTeJIH o cpaKTax HapyllleHHH ero npaB Ha nonyqeHHe 

rocy,n;apcTBeHHOH ycnyrw. 

84. Pe3yJibTaTbi nnaHOBbiX H BHennaHOBbiX npoBepoK ocpopMJIHIOTCH B BH,n;e 

aKTa, B KOTOpOM OTMeqaiOTCH BbiHBJieHHbie He,n;OCTaTKH H npe,n;JIO)KeHHH no HX 

ycTpaHeHHIO. 

0TBeTCTBeHHOCTb )J;OJI~HOCTHbiX JIHD; n;eHTpa DO npe)J;OCTaBJieHHIO 

rocy)J;apCTBeHHbiX ycJiyr 3a pemeHHH H )J;eUCTBHH (6e3)1;eHCTBHe), 

npHHHMaeMbie ( ocyiD;eCTBJIHeMbie) HMH B XO)J;e npe)J;OCTaBJieHHH 

rocy)J;apcTBeuuoii ycJiyru 

85. ,ll,OJI)KHOCTHbie JIHIJ;a IJ;eHTpOB no npe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHbie 3a ocyiiJ;eCTBJieHHe a,n;MHHHCTPaTHBHbiX npou;e,n;yp no 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHoii ycnyrw, HecyT ycTaHOBJieHHyiO 

3aKOHo,n;aTeJibCTBOM PoccwiicKoii <I>e,n;epau;m1 OTBeTCTBeHHOCTb 3a pellleHHe M 

,n;eiicTBHH (6e3,n;eiicTBHe ), npHHHMaeMbie B xo,n;e npe,n;ocTaBJieHMH 

rocy,n;apcTBeHHOH ycnyrw. 

M<I>l( H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHHyiO 

3aKoHo,n;aTeJibCTBOM PoccwiicKoii <I>e,n;epau;ww: 

1) 3a noJIHOTY nepe,n;aBaeMbiX u;eHTpy no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr, 3aHBJieHHH o npe,n;ocTaBJieHHH rocy,n;apcTBeHHbiX ycnyr 

H HX COOTBeTCTBHe nepe,n;aBaeMbiM 3aHBHTeJieM B M<!>l( CBe,n;eHMHM, HHbiX 

,ll;OKyMeHTOB, npMHHTbiX OT 3aHBHTeJIH; 

1.1) 3a nOJIHOTY H COOTBeTCTBHe KOMnJieKCHOMY 3anpocy nepe,n;aBaeMbiX 

opraHy, npe,n;ocTaBJIHIOIIJ;eMy rocy,n;apCTBeHHYIO ycnyry, opraHy, 

npe,n;ocTaBJIHIOIIJ;eMy MYHHIJ;HnaJibHYIO ycnyry, 3aHBJieHHH, COCTaBJieHHbiX Ha 

OCHOBaHHH KOMIIJieKCHOrO 3arrpoca, HHbiX ,ll;OKyMeHTOB, HHcpOpMaiJ;HH H (MJIM) 

CBe,n;eHHM, He06XO,ll;HMbiX ,ll;JIH npe,n;OCTaBJieHHH rocy,n;apCTBeHHbiX H (HJIM) 

MYHHIJ;HIIaJibHbiX ycnyr, YKa3aHHbiX B KOMrrJieKCHOM 3anpoce; 

2) 3a cBoeBpeMeHHYIO nepe,n;aqy u;eHTPY no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr npe,n;ocTaBJIHIOIIJ;eMy rocy,n;apcTBeHHyiO ycnyry, 

3aHBJieHHH 0 

COCTaBJieHHbiX 

,ll;OKyMeHTOB H 

npe,n;OCTaBJieHHH rocy,n;apCTBeHHbiX ycnyr, 3a~IBJieHHM, 

Ha OCHOBaHHH KOMIIJieKCHbiX 3aiipOCOB, MHbiX CBe,n;eHHM, 

(MJIM) HHcpOpMaiJ;HH, IIpHHHTbiX OT 3aHBHTeJIH, a TaK)Ke 3a 

CBOeBpeMeHHyiO Bbi,ll;aqy 3aHBHTeJIIO ,ll;OKyMeHTOB, nepe,n;aHHbiX B 3THX IJ;eJIHX 



M<l>IJ,, u;eHTpOM no npe,.ll;ocTaBJiemno rocy,.ll;apcTBeHHbiX ycJiyr, 

npe,.ll;OCTaBJI.HIOIIJ;MM rocy,.ll;apCTBeHHYIO ycJiyry; 

3) 3a C06JIIO,.ll;eHMe npaB cy6oeKTOB nepCOHaJibHbiX ,.ll;aHHbiX, 3a C06JIIO,.ll;eHMe 

3aKOHO,.ll;aTeJibCTBa PoccMM:cKoM: <l>e,.11;epau;MH, ycTaHaBJIMBaiOIIJ;ero oco6eHHOCTM 

o6paiiJ;eHM.H C MHqlOpMaiJ;MeH, ,.ll;OCTyn K KOTOpOH orpaHMqeH <l?e,.ll;epaJibHbiM 

3aKOHOM. 

llOJIO~eHHH, xapaKTepH3YIOID;He Tpe6oBaHUH K DOpH~KY H <flopMaM 
KOHTpOJIH 3a npe~ocTaBJieuueM rocy~apcTBeuuoii ycJiyru 

co cTopoubl rpa~au, ux o6be~uueuuii u oprauu3anuii 

86. KoHTPOJib 3a npe,.ll;OCTaBJieHMeM rocy,.ll;apcTBeHHOH ycJiyrM 

OCyiiJ;eCTBJI.HeTC.H B <l?opMe KOHTpOJI.H 3a C06JIIO,.ll;eHMeM nOCJie,.ll;OBaTeJibHOCTH 

,.ll;eHCTBMH, onpe,.ll;eJieHHbiX a,.ll;MHHMCTPaTHBHbiMM npou;e,.ll;ypaMM no MCnOJIHeHMIO 

rocy,.ll;apCTBeHHOH ycJiyrM M npMH.HTHeM perneHMH ,.ll;OJI)l(HOCTHbiMM JIMIJ;aMH, rryTeM 

npoBe,.ll;eHH.H npoBepoK C06JIIO,.ll;eHH.H M HCnOJIHeHM.H ,.ll;OJI)l(HOCTHbiMM JIMIJ;aMM 

QeHTPOB no npe,.ll;OCTaBJieHMIO rocy,.ll;apCTBeHHbiX ycJiyr HOpMaTMBHbiX npaBOBbiX 

aKTOB PoccMHCKOH <l>e,.11;epau;MM, HopMaTMBHbiX npaBOBbiX aKTOB Pecny6JIMKM 

KoMH, a TaK)l(e noJIO)l(eHHH HaCTO.HIIJ;ero a,.ll;MMHMCTpaTMBHoro perJiaMeHTa. 

IJpoBepKa TaK)l(e MO)l(eT npOBO,.ll;MTbC.H no KOHKpeTHOMY o6paiiJ;eHMIO 

rpa)l(,.ll;aHMHa MJIH opraHH3aiJ;MH. 

V. ,l(ocy~e6Hhiii (Buecy~e6Hhiii) nopH~oK o6~aJioBaHHH pemeuuii 

u ~eiicTBHii (6e3~eiicTBHH) opraua, npe~ocTaBJIHIOm;ero rocy~apcTBeuuyro 

ycJiyry, a Ta~e ~oJI~uocTHhiX Jinn, rocy~apcTBenuhlx cJiy~aw;ux, 

Muoro<flyuKnuouaJihnoro neuTpa, pa6oTHHKOB MHoro<flyuKnnouaJILuoro 

neuTpa, a Ta~e oprauu3anuii, npe~ycMoTpeuHbiX qacTbiO 1.1 cTaTbH 16 

«<>e~epaJILnoro 3aKoua OT 27 HIOJIH 2010 r. N!! 210-«1>3 «06 oprauu3anuu 

npe~OCTaBJieHHH rocy~apCTBeHHbiX H MyuununaJihHbiX ycJiyn>, HJIH HX 
pa60THHKOB 

87. YKa3aHHa.H B HacTO.HIIJ;eM pa3,.11;eJie MH<l?opMaQM.H no,.ll;Jie)l(MT pa3MeiiJ;eHMIO 

Ha o<I?Mu;MaJibHOM ca:H:Te MMHMCTepcTBa, Ha E,.ll;MHOM nopTaJie rocy,.ll;apcTBeHHbiX M 

MYHMIJ;MnaJibHbiX ycJiyr ( <l?YHKIJ;HH), B PeecTpe. 

Hu<flopManuH ~JIH 3aHBHTeJIH o ero npaBe no~aTh 
~aJio6y ua pemeunH u ~eiicTBHH (6e3~eiicTBHe) opraua, 

npe~ocTaBJIHIOm;ero rocy~apcTBeuuyro ycJiyry, ero ~oJI~uocTuoro 
Jinna Jin6o rpa~aucKoro cJiy~aw;ero, Mnoro<flyuKnnouaJILHoro 

neuTpa, ero pa6oTHHKa, a Ta~e oprauu3anuii, yKa3aHHbiX 

B qacTH 1.1 CTaTbH 16 «<>e~epaJibHOrO 3aKOHa OT 27 HIOJIH 
2010 r. N!! 210-<ll3 «06 oprauu3anuu npe~ocTaBJieuuH 
rocy~apcTBeuubiX u MyuununaJihHhiX ycJiyn>, HJIH ux 

pa6oTHHKOB npu npe~ocTaBJieuuu rocy~apcTBeuuoii ycJiyru 

88. 3a.HBMTeJib MMeeT npaBO Ha 06)l(aJIOBaHMe perneHMH, ,.ll;eHCTBMH 

(6e3,.ll;eHcTBH.H) u;eHTpa no npe,.ll;OCTaBJieHMIO rocy,.ll;apcTBeHHbiX ycJIYr, 



npe)J;OCTaBmno:rn;ero rocy)J;apcTBeHH)'IO ycnyry, a TaK)I(e ero )J;OJI)I(HOCTHbiX mru;, 

M<l>l(, pa6oTHMKa M<l>l(, a TaK)I(e opraHM3a:QMH, npe)J;ycMorpeHHbiX qacTbiO 1.1 

CTaTbM 16 <l>e)J;eparrbHOro 3aKOHa OT 27 MIOJUI 2010 r. NQ 21 0-<1>3 «06 

opraHM3a:QMM npe)J;ocTaBJieHM.SI rocy)J;apcTBeHHbiX M MYHM:QMnarrbHbiX ycnyr», MJIM 

MX pa60THMKOB, npHWITbiX ( ocy:rn;eCTBJieHHbiX) B XO)J;e npe)J;OCTaBJieHM.SI 

rocy)J;apCTBeHHOH ycnyrM, B )J;OCy)J;e6HOM nopH)J;Ke. 

OpraHM3a:QMM, npe,iJ;YCMOTpeHHbie qacTbiO 1.1 cTaTbM 16 <l>e)J;epanbHoro 

3aKOHa OT 2 7 MIOJIH 201 0 r. .NQ 21 0-<1>3 «06 opraHM3a:QMM npe)J;OCTaBJieHM.SI 

rocy)J;apcTBeHHbiX M MYHM:QMnaJibHbiX ycnyr», Ha TeppHTopMH Pecny6JIMKM KoMM 

OTCYTCTB)'IOT. 

89. 3aHBMTeJib MO)I(eT o6paTMTbCH C )l(aJI060H Ha HapyrneHMe nopH)J;Ka 

npe)J;OCTaBJieHM.SI rocy)J;apcTBeHHoii ycnyrM (,iJ;anee - )l(aJio6a), B TOM qMcJie B 

cJie,lJ;)'IO:rn;Mx cnyqaHx: 

1) HapyrneHMe cpoKa perMCTpa:QMif 3aHBJieHMH 3aHBMTeJIH 0 npe)J;OCTaBJieHMM 

rocy)J;apcTBeHHOH ycnyrM, 3anpoca, YKa3aHHoro B CTaThe 15.1 <l>e)J;epaJibHoro 

3aKOHa OT 27 MIOJIH 2010 r . .N!! 210-<!>3 «06 opraHM3a:QMM npe)J;OCTaBJieHM.SI 

rocy)J;apcTBeHHbiX M MYHM:QMnaJibHbiX ycJiyr»; 

2) HapyrneHMe cpoKa npe)J;OCTaBJieHMH rocy)J;apcTBeHHOH ycnyrM. B 

yKa3aHHOM cnyqae )J;ocy)J;e6Hoe (BHecy)J;e6Hoe) o6)1(aJIOBaHMe 3aHBMTeJieM 

perneHMH M )J;eiicTBMH (6e3)J;eiicTBM.SI) M<l>l(, pa6oTHMKa M<l>l( B03MO)I(HO B 

cnyqae, ecnM Ha M<l>l(, perneHMH M )J;eiicTBM.SI (6e3)J;eiicTBMe) KOToporo 

06)1(aJIYIOTCH, B03JIO)I(eHa <l_>yHK:QIDI no npe)J;OCTaBJieHMIO COOTBeTCTB)'IO:rn;MX 

rocy)J;apcTBeHHbiX ycnyr B noJIHOM o6oeMe B nopH)J;Ke, onpe)J;eJieHHOM qacTbiO 1.3 

CTaTbM 16 <l>e)J;epaJibHOrO 3aKOHa OT 27 MIOJIH 2010 r. .N!! 210-<1>3 «06 

opraHM3a:QMM npe,l1;ocTaBJieHM.SI rocy)J;apcTBeHHbiX M MYHM:QMnaJibHbiX ycnyr»; 

3) rpe6oBaHMe y 3a.SIBMTeJI.SI )J;OKyMeHTOB MJIM MH<l_>OpMa:QMM JIM60 

ocy:rn;eCTBJieHM.SI )J;eHCTBMH, npe)J;CTaBJieHMe MJIM ocy:rn;eCTBJieHMe KOTOpbiX He 

npe,l1;ycMoTpeHo HOpMaTMBHbiMM npaBO~biMM aKTaMM PoccMiicKoii <l>e)J;epa:u;MM M 

(HJIH) Pecny6nMKM KoMM )J;JI.SI npe)J;ocTaBJ1eHM.SI rocy)J;apcTBeHHOH ycnyrM; 

4) OTKa3 B npMeMe )J;OKyMeHTOB, npe)J;OCTaBJieHMe KOTOpbiX npe)J;yCMOTpeHO 

HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoccMiicKoii <l>e)J;epa:u;MM M (HJIH) 

Pecny6nMKM KoMM, )J;JI.SI npe)J;OCTaBJieHM.SI rocy)J;apcTBeHHOH ycnyrM, y 3a.SIBMTeJI.SI; 

5) OTKa3 B npe)J;OCTaBJieHMM rocy)J;apCTBeHHOH ycnyrM, eCJIM OCHOBaHM.SI 

OTKa3a He npe)J;yCMOrpeHbi <l_>e)J;eparrbHbiMM 3aKOHaMM M npHH.SITbiMM B 

COOTBeTCTBMM C HMMM MHbiMM HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoCCMHCKOH 

<l>e)J;epa:u;MM, 3aKoHaMM M MHbiMM HOpMaTMBHbiMM npaBOBbiMM aKTaMM Pecny6nMKM 

KoMM. B yKa3aHHOM cnyqae )J;ocy)J;e6Hoe (BHecy)J;e6Hoe) o6)1(aJIOBaHMe 

3aHBMTeJieM perneHMH M )J;eiicTBMH (6e3)J;eiicTBH.SI) M<l>l(, pa6oTHMKa M<l>l( 

B03MO)I(HO B cnyqae, ecJIM Ha M <1> l(, perneHM.SI M )J;eiicTBM.SI ( 6e3)J;eiicTBMe) 

KOTOporo 06)1(aJIYIOTC.SI, B03JIO)I(eHa, <l_>yHK:QM.SI no npe)J;OCTaBJieHMIO 

COOTBeTCTByiO:rn;MX rocy)J;apCTBeHHbiX ycnyr B nOJIHOM o6oeMe B nop.SI)J;Ke, 

onpe)J;eJieHHOM qaCTbiO 1.3 CTaTbM 16 ~e)J;epaJibHOrO 3aKOHa OT 27 MIOJI.SI 2010 r. 

N!! 21 0-<1>3 «06 opraHM3a:QMM Iilpe)J;OCTaBJieHM.SI rocy)J;apcTBeHHbiX M 

MYHM:QMnaJibHbiX ycnyr»; 



6) 3aTpe6oBaHHe y 3ruiBMTeJUI npH npe,[(OCTaBJieHHM rocy,n;apCTBeHHOH 

ycJiyrH nJiaTbi, He npe,n;ycMOTPeHHOH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 

PoccHiicKoii <I>e,n;epa~m1 H (HJIH) Pecny6JIHKH KoMH; 

7) OTKa3 B HCnpaBJieHHH ,[(Ony~eHHbiX oneqaTOK H (HJIH) OIIIH60K B 

Bbi,[(aHHbiX B pe3yJibTaTe npe,[(OCTaBJieHM~ rocy,n;apCTBeHHOH ycJiyrH ,[(OKyMeHTaX 

JIH6o HapyrneHHe ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHii. B YKa3aHHOM 

cJiyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)1(aJIOBaHHe 3a~BHTeJieM perneHMii H 

,n;eiicTBHii (6e3,n;eiicTBH~) M<I>IJ., pa6oTHMKa M<l>IJ. B03MO)I(HO B cJiyqae, ecJIH Ha 

M<l>IJ., perneHH~ H ,n;eiicTBH~ (6e3,n;eiicTBHe) KoToporo o6)1(aJIYIOTC~, B03JIO)I(eHa 

4>YHK~H~ no npe,n;OCTaBJieHHIO COOTBeTCTBYffi~HX rocy,n;apCTBeHHbiX ycJiyr B 

nOJIHOM 06'beMe B nop~,[(Ke, onpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 

3aKoHa oT 27 HIOJI~ 2010 r. N~ 21 0-<1>3 «06 opraHH3a~HH npe,n;ocTaBJieH~ 

rocy,n;apcTBeHHhiX H MYHH~HnaJihHbiX ycJiyr»; 

8) HapyrueHMe CpOKa HJIH nop~,n;~a Bbi,[(aqH ,[(OKyMeHTOB no pe3yJihTaTaM 

npe,n;ocTaBJieHH~ rocy,n;apcTBeHHOii ycJiyrH; 

9) npHOCTaHOBJieHMe npe,[(OCTaBJieHH~ rocy,n;apCTBeHHOH ycJiyrH, eCJIH 

OCHOBaHM~ npHOCTaHOBJieHH~ He npe,n;yCMOTPeHbi <t>e,n;epaJibHbiMH 3aKOHaMH H 

npHH~TbiMH B COOTBeTCTBHH C HHMM HHbiMH HOpMaTMBHbiMH npaBOBbiMH aKTaMH 

PocCHHCKoii <l>e,n;epa~HH, 3aKoHaMH H HHbiMH HopMaTHBHbiMH npaBOBbiMH aKTaMH 

Pecny6JIHKH KoMH. B YKa3aHHOM cJiyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) 

o6)1(aJIOBaHMe 3a~BHTeJieM perneHHii H ,n;eiicTBHii (6e3,n;ei1:cTB~) M<l>IJ., pa6oTHHKa 

M<l>IJ. B03MO)I(HO B cJiyqae, ecJIH Ha M<l>IJ., perneHH~ H ,n;eiicTBH~ (6e3,n;eiicTBHe) 

KOTOporo 06)J(aJiyiOTC~, B03JIO)I(eHa 4>YHK~~ no npe,n;ocTaBJieHHIO 

COOTBeTCTBYIO~HX rocy,n;apCTBeHHbiX ycJiyr B nOJIHOM 06'beMe B nop~,n;Ke, 

onpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJI~ 2010 r. 

N~ 21 0-<1>3 «06 opraHH3a~HH npe,n;ocTaBJieHH~ rocy,n;apcTBeHHhiX H 

MYHH~HnaJibHhiX ycJiyr»; 

1 0) Tpe6oBaHHe y 3a~BHTeJI~ npH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH 

ycJiyrH ,[(OKyMeHTOB HJIH HH4:>opMa~HH, OTCYTCTBHe H (HJIH) He,[(OCTOBepHOCTb 

KOTOpbiX He YKa3biBaJIHCb npH nepBOHaqaJibHOM OTKa3e B npHeMe ,[(OKyMeHTOB, 

Heo6xo,n;HMbiX ,n;JI~ npe,n;ocTaBJieHH~ rocy,n;apcTBeHHOii ycJiyrH, JIH6o B 

npe,n;ocTaBJieHHM rocy,n;apCTBeHHOH ycJiyrH, 3a HCKJIIOqeHHeM CJiyqaeB, 

npe,n;ycMOTpeHHbiX nyHKTOM 4 qacTH 1 CTaTbH 7 <l>e,n;epaJibHOrO 3aKOHa OT 27 

HIOJI~ 2010 r. N~ 21 0-<1>3 «06 opraHM3a~HH npe,n;ocTaBJieHH~ rocy,n;apcTBeHHbiX H 

MYHH~HnaJihHhiX ycJiyr». B YKa3aHHOM cJiyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) 

o6)1(aJIOBaHHe 3a~BHTeJieM perneHMii H ,n;eiicTBHH (6e3,n;eiicTBH~) M<I>IJ., pa6oTHHKa 

M<l>IJ. B03MO)I(HO B cJiyqae, ecJIH Ha M<l>IJ., perneHH~ H ,n;eiicTBH~ (6e3,n;eiiCTBHe) 

KOTOporo o6)1(aJIYIOTC~, B03JIO)I(eHa 4:lyHK~~ no npe,n;ocTaBJieHHIO 

COOTBeTCTBYffi~HX rocy,n;apCTBeHHbiX ycJiyr B nOJIHOM 06'beMe B nop~,n;Ke, 

onpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOJI~ 2010 r. 

N~ 21 0-<1>3 «06 opraHH3a~HH npe,n;ocTaBJieHH~ rocy,n;apcTBeHHhiX H 

MYHH~HnaJihHhiX ycJiyr». 

Opraubi ucnoJIHHTeJILHoii BJiacTu Pecny6JIHKH KoMu, oprauu3auuu, 

ynoJIHoMoqeuuble ua paccMoTpeuue maJio6LI }J.OJimuocTHLie Jiuua, 

pa6oTHHKH, KOTOpbiM MomeT 6LITb uanpasJieua maJio6a 



90. )l{aJio6a MO:>KeT 6:&IT:& no.n;aHa 3aj{BMTeneM B :o;eHTp no npe.n:ocTaBJieHMIO 

rocy.n;apcTBeHH:&IX ycnyr, MMHMCTepcTBO, M<l>U:, MMHMCTepCTBO 3KOHOMMqecKoro 

pa3BMTMj{ M npoM:&IIIIJieHHOCTM Pecny6JIMKM KoMM, Ha.n;eneHHoe cpyHKIJ;MjiMM M 

nonHoMoqMj{MM yqpe.n;MTeJijl M<l>U: (.n;aJiee- MMH3KOHOMpa3BMTHj{). 

B opraHax, npe.n:ocTaBJij{IOIUMX rocy.n:apCTBeHH:&Ie ycnyrM, M<l>U: 

Onpe.n;eJij{IOTCj{ ynoJIHOMOqeHHbie ,ll;OJI:>KHOCTH:&Ie JIMIJ;a, pa60THMKM, Ha,ll;eJieHHbie 

nOJIHOMOqlfj{MM no paCCMOTpeHMIO :>KaJI06. 

,[(OJI:>KHOCTHOe JIMIJ;O, pa60THMK, Ha.n;eJieHHbiM nOJIHOMOqJij{MM no 

paCCMOTPeHMIO :>KaJI06, Ha3HaqaeTCj{ npaBOBbiM aKTOM opraHa, 

npe.n:ocTaBJijJIOmero rocy.n:apcTBeHHYID ycnyry, MMH3KOHoMpa3BMTlfj{, 

JIOKaJI:&HbiM aKTOM M<l>U:. 

llopH,ll;OK DO,ll;aqu U paCCMOTpeHHH ~3JI06LI 

91. )l{aJio6a MO:>KeT 6DITb HanpaBJieHa qepe3 opraHM3aiJ;MIO noqTOBOM CB}I3M, 

MHYID opraHM3aiJ;MID, ocymecTBJijJIOmyro .n:ocTaBKY KoppecnoH.n;eH:o;MM, qepe3 

M <l> U:, c McnoJI:&3oBaHMeM MHcpopMa:o;MoHHo-TeneKoMMYHMKa:o;MoHHOii ceTM 

«11HTepHeT>>, E.n;MHoro nopTaJia rocy.n:apcTBeHH:&IX M MYHM:o;MnaJI:&HbiX ycnyr 

( cpyHKIJ;Hii) (no peKoMeH.n;yeMoii cpopMe cornacHo npMJIO:>KeHMIO NQ 5 K 

HaCTOj{IUeMy a,ll;MMHMCTpaTMBHOMy perJiaMeHTY ), a TaK:>Ke MO:>KeT 6b!Tb npMHj!Ta 

npM JIMqHOM npHeMe 3aj{BMTeJijl. 

IIpM noczynneHMM :>KaJio6:&I M<l>U: o6ecneqMBaeT ee nepe.n;aqy B :o;eHTP no 

npe.n:ocTaBJieHMIO rocy.n:apcTBeHH:&Ix ycnyr B nopj{.n;Ke M cpoKM, KOTop:&Ie 

ycTaHOBJieH:&I cornaiiieHMeM o B3aMMo.n;eiicTBMM Me:>K.n;y M<l>U: M MMHMCTepcTBOM, 

HO He no3.n;Hee cne.n:ymmero pa6oqero ,ll;Hj{ co ,ll;Hj{ nocTynneHMj! :>KaJio6:&I. 

)l{aJio6:&I Ha peiiieHlfj{ M .n:eiicTBMj{ (6e3.n;eiicTBMe) pyKoBO,ll;MTeJijl :o;eHTPa no 

npe.n:ocTaBJieHMIO rocy.n:apcTBeHH:&Ix ycnyr, npe.n:ocTaBMromero 

rocy.n;apcTBeHHYID ycnyry, no.n;aiOTCj{ B MMHMCTepcTBO. 

)l{aJio6DI Ha peiiieHMj{ M .n:eiicTBlfj{ (6e3.n;eiicTBMe) pa6oTHMKa M<l>U: 

no.n:aroTCj{ pyKoBO,ll;MTeJIID 3Toro M<l>U:. )l{aJio6:&I Ha peiiieHMj{ M .n:eiicTBMj{ 

(6e3.n;eiicTBMe) M<l>U: no.n:aroTCj{ B MMH3KOHOMpa3BMTMj{. 

)l{aJio6a Ha peiiieHlfj{ M .n:eiicTBMj{ (6e3.n;eiicTBMe) opraHa, 

npe.n:ocTaBJijJIOmero rocy.n:apcTBeHHYID ycrryry, ero .n:on:>KHOCTHoro JIM:o;a, 

pyKoBO,ll;MTemi opraHa, npe.n:ocTaBJijJIOmero rocy.n:apcTBeHHYIO ycnyry, 

rocy.n:apcTBeHHoro cny:>Kamero Mo:>KeT 6DIT:& HanpaBneHa qepe3 opraHM3a:o;MID 

noqToBoii CBj!3M, MHYID opraHM3a:o;Mro, ocymecTBJij{IDmyro .n:ocTaBKY 

KoppecnoH.n;eH:o;MM, qepe3 M<l>U:, c McnoJI:&30BaHMeM MHcpopMa:o;MOHHO-

TeJieKOMMYHMKa:o;MoHHOii ceTM «11HTepHeT>>, OcpMIJ;MaJibHOrO caifTa opraHa, 

npe.n:ocTaBJij{IOmero rocy.n:apCTBeHHYID ycnyry, E.n;MHoro nopTaJia 

rocy.n;apcTBeHH:&IX M MYHMIJ;MnaJI:&H:&IX ycnyr ( cpyHK:o;Mii), a TaK:>Ke MO:>KeT 6:&IT:& 

npMHj{Ta npM JIMqHOM npHeMe 3aj{BMTeJijl. 

)l{aJio6a Ha peiiieHlfj{ M .n:eiicTBMj! (6e3.n;eiicTBMe) M<l>U:, ero pa6oTHMKa 

MO:>KeT 6:&ITb HanpaBJieHa qepe3 opraHM3aQMIO noqToBoii CBj{3M, MHYID 

opraHM3aiJ;MIO, ocymeCTBJij{IOIUYIO ,ll;OCTaBKY KOppecnOH,ll;eHIJ;MM, C 

MCnOJib30BaHMeM MHcpOpMaiJ;MOHHO-TeJieKOMMYHMKaiJ;MOHHOM CeTM «11HTepHeT>>, 

ocpM:U:MaJI:&Horo caiiTa M<l>U:, E.n;MHoro nopTaJia rocy.n;apcTBeHH:&Ix M 



MYHHII;JUiaJibHbiX ycnyr ( cpyHK[(Hii:), a TaK)I(e MO)I(eT 6biTb npHH.HTa npH JIHqHoM 

npHeMe 3a.HBHTeJI.H. 

IlpH nocTynneHHH B M<l>IJ; )l(a.JI06bi,Ha perneHH.H H .n;eiicTBH.H (6e3.n;eiicTBHe) 

opraHa, npe,n;ocTaBJI.HIOII(ero rocy,n;apcTBeHHYID ycnyry, ,n;OJI)I(HOCTHoro JIH[(a 

opraHa, npe,n;ocTaBJI.HIDII(ero rocy,n;apcTBeHHYID ycnyry, rocy,n;apcTBeHHoro 

rpa)l(,n;aHcKoro cJiy)l(aii(ero M<I>IJ; o6ecneqHsaeT ee nepe,n;aqy B opraH, 

npe,n;ocTaBJI.HIOII(HH rocy,n;apCTBeHHYIQ ycnyry, B nop.H,n;Ke H cpOKH, KOTOpbie 

ycTaHOBJieHbi cornarneHHeM o B3aHMo,n;eiicTBHH Me)l(,n;y M<I>IJ; H opraHOM, 

npe,n;ocTaBJI.HIOII(HM rocy.n;apcTBeHHYIO ycnyry, HO He no3,n;Hee cne.n;yrol[(ero 

pa6oqero ,ll;H.H co ,n;H.H noczynneHH.H )l(a.JI06bi. 

IJpHeM )l(aJI06 B nHCbMeHHOH cpopMe OCyii(eCTBJI.HeTC.H opraHaMH, 

npe,n;ocTaBJI.HIOII(HMH rocy,n;apcTBeHHbie ycnyrH, M<I>IJ; B MeCTe npe,n;ocTaBJieHH.H 

rocy,n;apcTBeHHOH ycnyrH (s MecTe, r,n;e 3a.HBHTeJib no,n;asa.rr 3anpoc Ha nonyqeHHe 

rocy,n;apcTBeHHOH ycnyrH, HapyrneHHe nop.H,n;Ka KOTopoii: o6)1(a.rryeTc.H, JIH6o B 

MecTe, r,n;e 3a.HBHTeJieM nonyqeH pe3yJihTaT yKa3aHHOH rocy,n;apcTBeHHoii: ycnyrH). 

IlpHeM )l(aJI06 B nHCbMeHHOH cpopMe ocyii(eCTBJI.HeTC.H 

MHH3KOHOMpa3BHTH.H B MecTe ero cpaKTHqecKoro HaXO)I(,n;eHH.H. 

92. )l{a.rro6a ,n;OJI)I(Ha co,n;ep)l(aTh: 

1) HaHMeHoBaHHe [(eHTpa no npe,nocTasneHHID rocy.n;apcTBeHHbiX ycnyr, 

ero ,n;OJI)I(HOCTHoro JIH[(a, M<I>IJ;, ero pyKoso,n;HTeJI.H H (HnH) pa6oTHHKa, perneHH.H 

H ,n;ei:J:CTBH.H (6e3,n;ei:J:CTBHe) KOTOpbiX 06)1(aJiyiOTC.H; 

2) cpaMHJIHIO, HM.H, OTqeCTBO (nocJie,AHee- npH Ha.JIHqHH), CBe,n;eHH.H 0 MeCTe 

)I(HTeJibCTBa 3a.HBHTeJI.H - cpH3HqecKOrO JIH[(a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOrO TeJiecpoHa, a,n;pec (a,n;peca) 3JieKTpOHHOH noqTbl (npH Ha.JIHqHH) H 

noqTOBbiH a,n;pec, no KOTOpbiM )J;OJI)I(eH 6biTb HanpaBJieH OTBeT 3a.HBHTeJIIO; 

3) CBe,n;eHH.H 06 06)1(a.rryeMbiX perneHH.HX H ,n;ei:J:CTBH.HX (6e3,n;eHCTBHH) 

[(eHTpa no npe,n;ocTasneHHID rocy,n;apcTseHHbiX ycnyr, ero ,n;oJI)I(HOCTHoro JIH[(a, 

M <I> u;, pa6oTHHKa M <I> IJ;; 

4) )l;OBO)l;bl, Ha OCHOBaHHH KOTOpbiX 3a.HBHTeJib He COrJiaCeH C peiiieHHeM H 

,n;eiicTBHeM (6e3,n;eiicTBHeM) [(eHTpa no npe.n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr, 

ero ,n;OJI)I(HOCTHoro JIH[(a, M<I>IJ;, pa6oTHHI'"a M<I>IJ;. 

3a.HBHTeJieM MOryT 6biTb npe,n;CTaBJieHbl OpHrHHaJibl )l;OKyMeHTOB (npH 

Ha.JIHqHH ), no,n;TBep)l(,ll;aiOII(He )J;OBO)J;bl 3a.HBHTeJI.H, JIH60 HX KOnHH. 

93. B cnyqae no,n;aqH )l(a.JI06bi qepe3 npe,n;cTaBHTeJI.H 3a.HBHTeJI.H K )l(a.Jio6e 

npHJiaraeTC.H )J;OKyMeHT, nO)J;TBep)l(,n;aiOigHH nOJIHOMOqH.H npe,n;CTaBHTeJI.H Ha 

ocyii(eCTBJieHHe ,n;ei:J:CTBHH OT HMeHH 3a.HBHTeJI.H. 

B KaqecTBe ,n;oKyMeHTa, no,n;Tsep)l(.n;arol[(ero Ha 

ocyii(eCTBJieHHe ,n;ei:J:CTBHH OT HMeHH 3a.HBHTeJI.H, npe,n;cTaBJI.HeTC.H: 

a) ocpopMneHHa.H B cooTBeTCTBHH c 3aKoHo,n;aTeJihCTBOM PoccHiicKoii 

<l>e,n;epa[(HH )l;OBepeHHOCTb (,n;JI.H cpH3HqeCKHX JIM[(); 

6) KOnH.H perueHH.H 0 Ha3HaqeHHH H~H 06 H36paHHH JIH60 KOnH.H npHKa3a 0 

Ha3HaqeHHH cpH3HqecKOrO JIH[(a Ha )l;OJI)I(HOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 

cpH3HqeCKOe JIH[(O o6Jia,n;aeT npaBOM ,n;ei:J:CTBOBaTb OT HMeHH 3a.HBHTeJI.H 6e3 

)J;OBepeHHOCTH. 

94. 3a.HBHTeJib HMeeT npaBO Ha nonyqeHHe HHcpOpMa[(HH H )l;OKyMeHTOB, 

He06XO)l;HMbiX )l;JI.H o60CHOBaHH.H H paCCMQTpeHH.H )l(aJI06bi. 



95. PeniCrpa:u:mi )KaJI06bi ocyi:QecTBJUieTc51 :u:eHTpoM no npe.n;ocTaBnemuo 

rocy.n;apcTBeHHbiX ycnyr, M<I>Q, MHH3KOHOMpa3BHTH51 B )KypHane yqeTa )Kano6 

Ha perneHH51 H .n;eiicTBH.SI (6e3.n;eiicTBHe) :u:eHTPa no npe.n;ocTaBJieHlno 

rocy.n;apcTBeHHbiX ycnyr, ero .n;on)KHOCTHbiX nHQ, ~pHaJie yqeTa )Kano6 Ha 

perneHH51 H .n;eiicTBH51 (6e3.n;eiicTBHe) M<I>Q, ero pa6oTHHKOB, )KYPHaJie yqeTa 

)KaJI06 Ha perneHH51 H .n;eiicTBH51 (6e3.n;eiicTBHe) MHH3KOHOMpa3BHTH51 (.n;anee -

)KypHaJI) B TeqeHHe O,ll;HOrO pa6oqero ,ll;H51 CO ,ll;H51 ee nocTynneHH51 C npMCBOeHlleM 

eM: perHcrpa:u:HoHHoro HOMepa. 

96. 3aHBHTemo Bbi.n;aeTC51 paCnHCKa B nonyqeHHJil OT Hero )KaJI06bi Jil JiiHbiX 

npe,ll;CTaBneHHbiX ,ll;OKyMeHTOB B nHCbMeHHOH cpopMe Ha 6yMa)KHOM HOCMTene C 

YKa3aHHeM perHcrpaQHOHHoro HOMepa )Kan06bi, .n;aTbi H BpeMeHH ee npHeMa, 

nepeqH5J: npe.n;cTaBneHHhlX ,ll;OKyMeHTOB Henocpe,ll;CTBeHHO npH JIJilqHOM npMeMe 

3a51BHTen51. 

B cnyqae no.n;aqJil )KaJI06bi B M<I>Q (Ha Hero HnM ero pa6oTHHKa) 3a51BHTemo 

Bbi,ll;aeTC51 pacnHCKa B nonyqeHHM )Kan06bi Jil JiiHbiX npe,ll;CTaBneHHbiX ,ll;OKyMeHTOB 

B nHCbMeHHOH cpopMe Ha 6yMa)KHOM HOCHTene C YKa3aHHeM perHCrpaQMOHHOrO 

HOMepa )KaJI06bi, .n;aTbi H BpeMeHH ee npHeMa, nepeqH51 npe.n;cTaBneHHbiX 

,ll;OKyMeHTOB Henocpe,ll;CTBeHHO npH ilJilqHOM npHeMe 3a51BHTeil51. 

PacnHcKa o perHcTpaQHH )KaJI06bi H nonyqeHHH .n;oKyMeHTOB c yKa3aHHeM 

perHCTpaQHOHHOrO HOMepa )Kan06bi, ,LJ;aTbl Ji1 BpeMeHH ee npHeMa, nepeqH5J: 

npe.n;cTaBJieHHbiX .n;oKyMeHTOB, HanpaBneHHbiX qepe3 M<I>Q, c HcnoJib30BaHMeM 

MHcpopMaQHOHHO-TeJieKOMMYHHKaQHOHHoii ceTH «11HTepHeT», E.n;HHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( cpyHK:U:HH ), HanpaBnHeTC51 

3a51BHTemo qepe3 opraHH3a:u;mo noqToBoii CB513H, HHYIO opraHH3aQHIO, 

ocyi:QeCTBil51IOI:QYIO ,ll;OCTaBKY KOppecnOH,ll;eHQHH, B TeqeHHe 3 pa6oqJiiX ,ll;HeH CO 

,ll;H51 HX perHCTpaQHH. 

PacnHcKa o perHcTpaQHH )KaJI06bi H nonyqeHMH .n;oKyMeHTOB c yKa3aHHeM 

perHcTpaQHOHHoro HOMepa )KaJI06bi, ,LJ;aTbi H BpeMeHH ee npHeMa, nepeqH5J: 

npe.n;cTaBneHHbiX ,ll;OKyMeHTOB, HanpaBneHHbiX qepe3 opraHH3aQHIO noqTOBOH 

CB513M, MHYIO opraHH3aQHIO, ocy:r:u;ecTBnHIOI:QYIO .n;ocTaBKY KoppecnoH.n;eHQHM, 

HanpaBnHeTc51 3aHBHTeniO qepe3 opraHH3aQHIO noqToBoii: CB513H, HHYIO 

opraHH3aQMIO, ocy:r:u;eCTBil51IOI:QyiO ,ll;OCTaBKY KOppecnOH)l;eHQHH, B TeqeHHe 3 

pa6oqJiiX ,ll;HeH CO ,ll;H51 HX perHCTpaQHJil. 

)l{aJio6a B TeqeHHe o.n;Horo pa6oqero .n;H51 co .n;HH ee perHcTPa:U:HH no.n;ne)KMT 

nepe.n;aqe ,ll;Oll)KHOCTHOMY ilHQy, pa60THHKy, Ha.n;eneHHOMY nOilHOMOqJii5J:MJil no 

paCCMOTPeHHIO )KaJI06. 

)l(ano6bi, 3a HCKniOqeHHeM )KaJI06 Ha perneHH51, npHH51Tbie pyKOBO,ll;HTenHMH 

opraHoB, npe.n;ocTaBnHIOI:QHX rocy.n;apcTBeHHbie ycnyrH, paccMaTpHBaiOTC51 

,ll;Oil)KHOCTHbiM ilHQOM, pa60THHKOM, Ha.n;eneHHbiM nonHOMOqJii5J:MJil no 

paccMorpeHHIO )KaJI06. 

B cnyqae ecnH o6)KaJiyiOTC51 perneHH51 H .n;eii:cTBH51 (6e3.n;eiicTBMe) 

pyKOBO,ll;HTenH TeppHTOpHaJibHoro opraHa, cTpyKTypHoro no.n;pa3.n;eneHH51, 

npe.n;ocTaBJIHIO:r:u;ero rocy.n;apcTBeHHyiO ycnyry, )Kano6a paccMaTPHBaeTC51 

cooTBeTCTBYIOI:QHM opraHoM McnoJIHHTenhHOH BnacTH Pecny6JIHKH KoMH B 

nopH.n;Ke, npe.n;ycMorpeHHOM IIono)KeHHeM o6 oco6eHHOCT51X no.n;aqM H 

paCCMOTPeHH51 )Kan06 Ha peiiieHH51 Jil .n;eHCTBH51 (6e3,ll;eHCTBHe) opraHOB 

HCnOJIHHTeJibHOH BJiaCTH Pecny6nHKH KoMH H HX .n;oJI)KHOCTHbiX JIHQ, 



rocy.n;apCTBeHHbiX rpa)I(,IJ;aHCKHX CJiy)l(aiiJ;HX opraHOB HCnOJIHHTeJibHOH BJiaCTH 

Pecny6JIHKH KoMH, yTsep)l(.n;eHHbiM nocTaHOBJieHHeM ITpaBHTeJibCTBa 

Pecny6JIMKH KoMH oT 25 .n;eKa6p51 2012 r. ,NQ 592 (.n;anee - TioJio)l(eHHe, 

yTsep)I(.IJ;eHHOe nocTaHOBJieHHeM ,NQ 592). 
B cJiyqae ecJIH o6)1(aJI)'IOTC.SI perneHH.SI H .n;eiicTBH.SI (6e3.n;eiicTBHe) 

pyKoBO.IJ;HTeJI.SI opraHa, npe.n;ocTaBJI.SIIOrn;ero rocy.n;apcTBeHH)'IO ycJiyry, 3a 

HCKJIJOqeHHeM CJiyqa.SI, npe.n;yCMOTpeHHOrO a63au;eM BTOpbiM HaCTO.SIIIJ;ero nyHKTa, 

)l(aJI06a paCCMaTPHBaeTC.SI B BbiiiieCTO.SIIIJ;eM opraHe (npH ero HaJIHqHH) JIH60 B 

cJiyqae ero OTCYTCTBH.SI paccMaTPHBaeTc.SI Henocpe.n;cTBeHHO pyKoBO.IJ;HTeJieM 

opraHa, npe.n;ocTaBJI.Sirorn;ero rocy.n;apcTBeHHYIO ycJiyry, B nop.SI.n;Ke, 

npe.n;ycMoTpeHHOM IToJIO)I(eHHeM, yTsep)I(.IJ;eHHbiM nocTaHOBJieHHeM ,NQ 592. 

CpoKu paccMoTpeuuH ~aJio6 

97. )l{ano6a, nOCTynHBIIIa.SI B OpraH, npe,IJ;OCTaBJI.SIIOIIJ;HH rocy.n;apCTBeHH)'IO 

ycJiyry, JIH6o B BbiiiieCTO.SIIIJ;HH opraH (npH ero HaJIHqHH), M<l>Q, 

MHH3KOHOMpa3BHTH.SI, no.n;Jie)I(HT paccMoTpeHHIO B TeqeHHe 15 pa6oqHx .n;Heii co 

.n;H.SI ee perHcTpau;HH, a B cJiyqae o6)1(aJIOBaHH.SI OTKa3a opraHa, 

npe.n;ocTaBJI.Sirorn;ero rocy.n;apcTBeHHYIO ycJiyry, M<l>Q B npHeMe .n;oKyMeHTOB y 

3a.SIBHTeJI.SI JIH60 B HCnpaBJieHHH .n;onyrn;eHHbiX OneqaTOK H OIIIH60K HJIH B CJiyqae 

06)1(aJIOBaHH.SI HapyrneHH.SI ycTaHOBJieHHOrO CpOKa TaKHX HCnpaBJieHHH - B 

TeqeHHe 5 pa6oqHX ,IJ;HeH CO ,IJ;H.SI ee perHCTPaiJ;HH, eCJIH 6oJiee KOpOTKHe CpOKH 

paCCMOTPeHH.SI )l(aJI06bi He ycTaHOBJieHbi opraHOM, npe.IJ;OCTaBJI.SIIOIIJ;HM 

rocy.n;apcTBeHH)'IO ycJiyry, M<l>Q, MHH3KOHOMpa3BHTH.SI, ynoJIHOMoqeHHbiMM Ha 

ee paccMOTPeHHe. 

llepeqeuh ocuosauuii .r.JIH OTKa3a B y.r.osJieTsopeuuu ~aJio6bi 

H nepeqeub OCHOB3HHH .r.JIH OCT3BJieHHH ~3JI06bi 6e3 OTBeTa 

98. OcHoBaHH.SIMH .IJ;JI51 OTKa3a B y.n;osJieTsopeHHH )l(aJI06bi .SIBJI.SIIOTC.SI: 

a) HaJIHqHe BCTynHBIIIero B 3aKOHHYIO CHJIY perneHH.SI cy.n;a, ap6MTPa)I(HOro 

cy.n;a no )l(aJI06e 0 TOM )l(e npe.n;MeTe H no TeM )l(e OCHOBaHH.SIM; 

6) no.n;aqa )l(aJI06bi JIHIJ;OM, nOJIHOMOqlf.SI KOTOporo He nO,IJ;TBep)l(,ll;eHbi B 

nop.SI.n;Ke, ycTaHOBJieHHOM 3aKoHo.n;aTeJibCTBOM PoccHiicKoii <l>e.n;epau;HH; 

B) HaJIJiqHe perneHH.SI no )l(aJI06e, npHH.SITOrO paHee B COOTBeTCTBHH C 

Tpe6oBaHH.SIMH HaCT051IIJ;ero a,IJ;MHHHCTpaTHBHOrO perJiaMeHTa B OTHOIIIeHHH TOrO 

)l(e 3a51BHTeJI.SI H no TOMY )l(e npe.n;MeTy )l(aJI06hi; 

r) npH3HaHHe )l(aJI06bi He060CHOBaHHOH (perneHH.SI H ,IJ;eHCTBH.SI 

(6e3,IJ;eHCTBHe) npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapyrneHHe npaB 3a.SIBHTeJI.SI). 

99. B cJiyqae eCJIH B )l(aJI06e He yKa3aHa <l>aMHJIH.SI 3a.SIBHTeJI51, 

HanpaBHBIIIero )l(aJI06y, HJIH noqTOBbiH a.n;pec, no KOTOpOMY ,IJ;OJI)I(eH 6biTb 

HanpaBJieH OTBeT, OTBeT Ha )l(aJI06y He .n;aeTC.SI. 

QeHTp no npe.IJ;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycJiyr, ,IJ;OJI)I(HOCTHOe JIHIJ;O, 

M<l>Q, MHH3KOHOMpa3BHTH.SI, pa6oTHHK, Ha.n;eJieHHbiH noJIHOMoqH.SIMH no 

paCCMOTPeHHIO )l(aJI06, npH noJiyqeHHH )l(aJI06bi, B KOTOpOH CO.IJ;ep)l(aTC51 

Heu;eH3ypHbie JIH60 OCKOp6HTeJibHbie Bbipa)l(eHM51, yrpo3bl )I(H3HH, 3.IJ;Op0Bbl0 H 

HMyrn;eCTBY ,IJ;OJI)I(HOCTHOrO JIHIJ;a, pa60THHKa, a TaK)I(e qJieHOB HX CeMbH, BnpaBe 



OCTaBHTb )KaJI06y 6e3 OTBeTa no cy:rn;eCTBY nocTaBJieHHbiX B HeM BOnpOCOB H B 

TeqeHHe 3 pa6oqHx ,n;Heii co ,n;H~ perHCTPaQHH )KaJI06bi coo6:rn;HTb 3a~BHTemo, 

HanpaBHBIIIeMy )KaJI06y, 0 He,n;onyCTHMOCTH 3JIOynoTpe6JieHH~ npaBOM. 

B cnyqae ecnH TeKCT )KaJI06bi He no.n;.n;aeTc~ npoqTeHHIO, OTBeT Ha )KaJio6y 

He ,n;aeTC~, H OHa He nO,n;Jie)KHT HanpaBJieHHIO Ha paCCMOTpeHHe B 

rocy.n;apcTBeHHbiH opraH, opraH MeCTHoro caMoynpaBJieHH~, 

MHH3KOHOMpa3BHTH~, M<I>U: HJIH ,n;OJI)KHOCTHoMy JIHU:Y B cooTBeTcTBHH c HX 

KOMneTeHD;HeH, 0 qeM B TeqeHHe CeMH ,ll;HeH CO ,ll;H~ perHCTPaD;HH )KaJI06bi 

coo6:w;aeTc~ 3a~BHTenro, ecJIH ero <l>aMHJIH~ H noqToBbiH a.n;pec no.n;.n;aroTc~ 

npoqTeHHIO. 

100. IJo pe3yJibTaTaM paCCMOTpeHH~ )KaJI06bi npHHHMaeTC~ O,ll;HO H3 

cne.n;yro:rn;Hx perneHHH: 

1) )KaJI06a y,n;OBJieTBOp~eTC~, B TOM qHCJie B <PopMe OTMeHbl npHH~TOrO 

perneH~, HCnpaBJieHH~ ,n;ony:rn;eHHbiX oneqaTOK H OIIIH60K B Bbi,ll;aHHbiX B 

pe3yJibTaTe npe.n;ocTaBJieH~ rocy.n;apcTBeHHOH ycnyrH ,n;oKyMeHTax, B03BpaTa 

3a~BHTeJIIO ,n;eHe)KHbiX cpe,n;CTB, B3HMaHHe KOTOpbiX He npe,n;ycMOTpeHO 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <I>e.n;epau;HH, HOpMaTHBHbiMH 

npaBOBbiMH aKTaMH cy6oeKTOB PoccHHCKOH <I>e.n;epau;HH; 

2) B y,n;OBJieTBOpeHHH )KaJI06bi OTKa3biBaeTC~. 

1 0 1. PerneHHe npHHHMaeTc~ B <l>opMe aKTa u;eHTpa no npe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>l(, MHH3KOHoMpa3BHTH~. 

102. IJpH y,n;OBJieTBOpeHHH )KaJI06bi D;eHTP no npe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>l(, MHH3KOHOMpa3BHTH~ npHHHMaiOT 

HcqepnbiBaiO:rn;He Mepbl no ycTpaHeHHIO Bbl~BJieHHbiX HapyrneHHH, B TOM qHCJie 

no Bhi,n;aqe 3a~BHTeJIIO pe3yJihTaTa rocy.n;apcTBeHHOH ycnyrH, He no3,n;Hee 5 

pa6oqHX ,ll;HeH CO ,ll;H~ npHH~TH~ perneHH~, eCJIH HHOe He ycTaHOBJieHO 

3aKoHo,n;aTeJibCTBOM PoccHHCKOH <I>e.n;epau;HH, 3aKoHo,n;aTeJihCTBOM Pecny6nHKH 

KoMH. 

llopH.Z.OK HHcJlOpMHpOBaHHH 3aHBHTeJIH 0 pe3yJihTaTaX paCCMOTpeHHH 

~ano6LI 

1 03. He no3,n;Hee ,n;H~, cne.n;yro:w;ero 3a ,n;HeM npHH~TH~ perneH~, 

YKa3aHHoro B nyHKTe 1 00 HacTo~:w;ero a,n;MHHHCTPaTHBHoro pernaMeHTa, 

3a~BHTeJIIO B nHCbMeHHOH <l>opMe H no ero )KeJiaHHIO B 3JieKTpOHHOH <l>opMe 

HanpaBJI~eTC~ MOTHBHpOBaHHbiH OTBeT no pe3yJibTaTaM paCCMOTPeHH~ )KaJI06bi. 

104. B MOTHBHpoBaHHOM OTBeTe no pe3yJioTaTaM paccMOTpeHH~ )KaJI06hi 

yKa3biBaroTc~: 

a) HaHMeHOBaHHe opraHa, npe.n;ocTaBJI~ro:w;ero rocy.n;apcTBeHeyro ycnyry, 

M<I>U: paccMoTpeBrnero )KaJio6y, ,n;OJI)KHOCTh, <l>aMHJIH~, HM~, oTqecTBO 

(nocne,n;Hee - npH HaJIHqHH) ,ll;OJI)KHOCTHOrO JIHD;a, pa60THHKa, npHH~Brnero 

perneHHe no )KaJio6e; 

6) HOMep, ,n;aTa, MeCTO npHH~T~ perneHH~, BKJIIOqa~ CBe,n;eH~ 0 

,n;oJI)KHOCTHOM JIH:u;e opraHa, npe.n;ocTaBJI~ro:w;ero rocy.n;apcTBeHHYIO ycnyry, 

pa6oTHHKe M<I>l(, perneHHe HJIH .n;eH:cTBH~ (6e3,n;eH:cTBHe) KOToporo o6)KarryroTc~; 



B) <jlaMMlllUI, MM51, OTqecTBO (nOCJie.I:t;Hee- npM HaJIMqMM) MJIM H3MMeHOB3HMe 

3a51BMTeJI5I; 

r) OCHOB3HM51 )l;JI51 npMH51TM51 perneHM51 no :>KaJI06e; 

.n;) npMHHToe no :>KaJio6e perneHMe. 

105. B cJiyqae npM3HaHM51 :>KaJI06bi no.n;Jie:>Kaii(e:H: y.n;oBJieTBopeHMIO B OTBeTe 

3aHBMTeJiro, yKa3aHHOM B no.n;nyHKTe 1 nyHKTa 1 00 HaCTOHII(ero 

3.I:t;MMHMCTP3TMBHOrO perJiaMeHTa, .n;aeTC51 MH<jlopMaD;M51 0 .n;eifCTBM5IX, 

ocyii(eCTBJIHeMbiX :u;eHTpoM no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycJiyr, 

MHOro<jlyHKD;MOHaJibHbiM :o;eHTPOM, npe.n;ycMOTpeHHOM qaCTbiO 1.1 CTaTbM 16 

<l>e.n;epaJibHoro 3aKoHa OT 27 MIOJI51 2010 r. NQ 21 0-<1>3 «06 opraHM3aD;MM 

npe.n;ocTaBJieHM51 rocy.n;apcTBeHHbiX M MYHMD;MnaJibHbiX ycJiyn>, B :u;eJIHX 

He3aMe.I:t;JIMTeJihHoro ycTPaHeHM51 BbiHBJieHHbiX HapyrneHMM npM OKa3aHMM 

rocy.n;apCTBeHHOM ycJiyrM, a TaK:>Ke npMHOC51TC51 M3BMHeHM51 33 .I:t;OCT3BJieHHbie 

Hey.n;o6CTBa M YKa3biBaeTC51 MH<jlOpM3D;M51 0 .I:t;aJibHeMIIIMX .n;eifCTBM51X, KOTOpbie 

He06XO.I:t;MMO COBepiiiMTb 3351BMTeJIIO B :o;eJI51X noJiyqeHM51 rocy.n;apCTBeHHOM 

ycJiyrM. 

106. B cJiyqae npM3HaHM51 :>KaJI06hi, He no.n;Jie:>Kaii(e:H: y.n;oBJieTBopeHMIO B 

OTBeTe 3aHBMTeJiro, yKa3aHHOM B no.n;nyHKTe 2 nyHKTa 1 00 HaCTOHII(ero 

3.I:t;MMHMCTP3TMBHOrO perJiaMeHTa, .I:t;3IOTC51 apryMeHTMpOBaHHbie pa3'b51CHeHM51 0 

npMqMH3X npMH51TOrO perneHM51, a TaK:>Ke MH<jlOpM3D;M51 0 nop51.I:t;Ke o6:>KaJIOB3HM51 

npMHHToro perneHM51. 

107. B cJiyqae ycTaHOBJieHM51 B xo.n;e MJIM no pe3yJibTaTaM paccMOTPeHM51 

:>KaJI06bi npM3HaKOB COCTaBa 3.I:t;MMHMCTP3TMBHOrO npaBOHapyrneHM51, 

npe.n;ycMOTpeHHoro 3aKoHo.n;aTeJibCTBOM PoccMifcKo:H: <l>e.n;epa:o;MM o6 

3.I:t;MMHMCTP3TMBHbiX npaBOHapyrneHM51X, MJIM npM3H3KOB COCTaBa npeczynJieHM51 

.I:t;OJI:>KHOCTHOe JIMD;O, pa60THMK, Ha.I:t;eJieHHbiM nOJIHOMOqM51MM no paCCMOTPeHMIO 

:>KaJI06, He3aMe.I:t;JIMTeJibHO (He n03.I:t;Hee 1 pa6oqero .I:t;H51 CO .I:t;H51 YCT3HOBJieHM51 

YKa3aHHbiX o6cT051TeJibCTB) HanpaBJIHeT MMeiOII(MecH MaTepMaJibi B opraHbi 

npoKypaTypbi. 

llop.H,ll;OK o6~aJioBauu.H pemeuu.H no ~aJio6e 

108. 335IBMTeJib MMeeT npaBO 06:>KaJIOB3Tb perneHMe, npMH51TOe no :>KaJI06e, B 

YCT3HOBJieHHOM 33KOHO.I:t;aTeJibCTBOM nop51.I:t;Ke. 

llop.H,ll;OK noJiyqeuu.H uu«(lopMau;uu u ,LJ;oKyMeHTOB, ueo6xo,LJ;HMbiX ,LJ;JI.H 

060CHOB3HH.H H paCCMOTpeHU.H ~3JI06bi 

1 09. 3aHBMTeJib BnpaBe 3anpaiiiMBaTb M noJiyqaTb MH<jlOpMaD;MIO M 

.I:t;OKyMeHTbi, He06XO.I:t;MMbie .I:t;JI51 o60CHOB3HM51 M paCCMOTPeHM51 :>KaJI06bi. 

3aHBMTeJib o6paii(aeTC51 B :u;eHTp no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX 

ycJiyr, M<l>IJ;, MMH3KOHOMpa3BMTM51 c 3a5IBJieHMeM Ha noJiyqeHMe MH<jlopMaD;MM M 

.I:t;OeyMeHTOB, He06XO.I:t;MMbiX .I:t;JI51 060CHOB3HM51 H paCCMOTPeHM51 :>KaJI06bi (.n;aJiee -

3351BJieHHe) B nMCbMeHHOM <jlopMe Ha 6yMa:>KHOM HOCHTeJie, B 3JieKTpOHHOM 

<}lop Me. 

3aHBJieHHe MO:>KeT 6biTb HanpaBJieHO qepe3 opraHH33D;HIO noqTOBOM CB513H, 

MHYJO opraHH33D;HIO, ocyii(eCTBJI51IOII(YJO .I:t;OCT3BKY KOppecnOH.I:t;eHD;HH, qepe3 



M <l> U:, c HcnoJII>30BaHHeM HHq>OpMau;HoHHO-TeJieKOMMYHHKau;HoHHOH ceTH 

«I1HTepHeT>>, a TaK)I(e MO)I(eT 6oiTb npHH.SITO npH JIHqHOM npHeMe 3ruiBHTemi. 

3a.SIBJieHHe ,n;OJI)I(HO co,n;ep)l(aTo: 

1) HaHMeHOBaHHe opraHH3ai.J;HH, ero ,II;OJI)I(HOCTHOrO JIHI.J;a, B KOMneTeHI.J;HH 

KOTOporo HaXO,IJ;HTC.SI HHq>OpMa:UH.SI H ,JJ;OKyMeHTDI He06XO,II;HMble ,JJ;JI.SI 060CHOBaHH.SI 

H paCCMOTpeHH.SI )l(aJI06oi; 

2) <}laMHJIHIO, HM.SI, OTqeCTBO (nocJie,JJ;Hee- npH HaJIHqHH), CBe,IJ;eHH.SI 0 MeCTe 

)I(HTeJibCTBa 3ruiBHTeJI.SI - <}lH3HqecKoro JIHI.J;a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOrO TeJie<}loHa, a,n;pec (a,n;peca) 3JieKTpOHHOH noqTDI (npH HaJIHqHH) H 

noqTOBbiH a,n;pec, no KOTOpbiM ,IJ;OJI)I(eH 6oiTb HanpaBJieH OTBeT 3ruiBHTeJIIO; 

3) CBe,JJ;eHH.SI 06 HH<}lOpMai.J;HH H ,IJ;OKyMeHTaX, He06XO,II;HMbiX ,IJ;JI.SI 

o60CHOBaHH.SI H pacCMOTPeHH.SI )l(aJI06oi. 

CpoK npe,n;ocTaBJieHH.SI HH<}lopMau;HH H ,n;oKyMeHTOB, Heo6xo,n;HMI>IX ,IJ;JI.SI 

o60CHOBaHH.SI H paCCMOTPeHH.SI )l(aJI06oi COCTaBJI.SieT 5 pa6oqHX ,JJ;HeH CO ,IJ;H.SI 

perHCTpai.J;HH 3ruiBJieHH.SI. 

OcHoBaHHH ,IJ;JI.SI OTKa3a B npHeMe 3a.SIBJieHH.SI He npe,n;ycMOTPeHo. 

Cnoco6LI uu«f>opMnponaunH 3aHBUTeJIH o nopH,LJ;Ke no,11;aqu 
U paCCMOTpeHUH ~aJI06bi 

110. I1H<}lopMau;H.SI o nop.SI,n;Ke no,n;aqH H paccMOTPeHH.SI )l(aJI06oi 

pa3Meii(aeTC.SI: 

Ha HH<}lOpMai.J;HOHHbiX CTeH,n;ax, pacnOJIO)I(eHHbiX B u;eHTPe no 

npe,n;ocTaBJieHHIO rocy.n;apcTBeHHDIX ycJiyr, M<l>U:; 

- Ha o<}lHI.J;HaJII>HI>IX ca:H:Tax MHHHCTepcTBa, u;eHTpOB no npe,n;ocTaBJieHHIO 

rocy.n;apcTBeHHI>IX ycJiyr, M<l>U:; 

- Ha E,n;HHOM nopTaJie rocy,n;apcTBeHHDIX H MYHHI.J;HnaJII>HI>IX ycJiyr 

( <}lyHKI.J;HH); 

111. HH<}lopMau;HIO o nop.SI,n;Ke no,n;aqH H paccMoTpeHH.SI )l(aJI06DI MO)I(HO 

noJiyqHTo: 

- nocpe,n;CTBO~ TeJie<}lOHHOH CB.SI3H no HOMepy u;eHTPa no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHDIX ycJiyr, M<l>U:; 

- nocpe,JJ;CTBOM <}laKCHMHJibHOrO C006II(eHH.SI; 

- npH JIHqHOM o6paii(eHHH B u;eHTPe no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycJiyr, M<l>U:; 

- no 3JieKTpOHHOH noqTe B u;eHTPe no npe.n;ocTaBJieHHIO rocy,n;apcTBeHHDIX 

ycJiyr; 

npH nHCbMeHHOM o6paii(eHHH B u;eHTPe no npe,n;ocTaBJieHHIO 

rocy,n;apcTBeHHI>IX ycJiyr; 

- nyTeM ny6JIHqHoro HH<}lOpMHpOBaHH.SI. 



IlpMJIO)I(eHMe NQ 1 
K A.n:MMHMCTpaTMBHOMY pernaMeHTY 

rrpe.n:ocTaBJieHM~ rocy.n:apcTBeHHOH ycnyrM 

ITO Ha3HaqeHMIO M BhiiiJiaTe rocy.n:apCTBeHHOH COI(MaJihHOH IIOMOII.J;M 

B BM.IJ:e MaTepMaJibHOH IIOMOII.J;M MaJIOMMYII.J;MM CeMb~M MJIM MaJIOMMYII.J;MM 

O.IJ:MHOKO rrpO)I(MBaiOII.J;MM rpa)I(.IJ:aHaM 

(cpopMa) 

focyAapcTBenuoe 6IO.[(/KeTuoe yqpe/K.[(enwe Pecny6nMKM KoMM 

«l.l;eurp no rrpe.li.OCTaBnenMIO rocyAapcTBenm.Ix ycnyr B c4>epe 

coUManbHOM 3aUJ,MTbi uaceneuiDI ___________ » 

3MIBJIEHHE 

Ilpowy Ha3Ha'IMTb M BbiiinaTMTb rocy.ll.apCTBeHH)'IO COQMallbH)'IO IIOMOUJ,b B BM.[(e MaTepMallbHOM IIOMOIQM B 

CBH3M C HaXO/K.[(eHMeM B CJIO/KHOM /KM3HeHHOM CMryaQMM Ha IIpM06peTeHMe O,[(e/K.[(bl M o6yBM HeCOBepiiieHHOJieTHMM 

.[(eTHM M3 MallOMMYUJ,MX CeMeM 

3aBBMTeJJb 

<1>110 

,lJ;aTa pO/K.[(eHIDI 

MecTo po/K.[(eHIDI 

A.ll.pec Mecm /KMTenbCTBa 

A.ll.pec Mecm rrpe6hiBaHMH , 

,lJ;OKYMeHT, Y.li.OCTOBepHIOIUMM JIM'IHOCTb1 

llpe.[(CT3BMTeJJb 

<1>110 

,lJ;aTa pO/K.[(eHIDI 

MecTO pO/K.[(eHIDI 

A.ll.pec Mecm /KMTenbCTBa 

A.ll.pec Mecm rrpe6biBaHMH 

,lJ;oKyMeHT, Y.li.OCTOBepHIOUJ,MM nM'IHOCTb2 

,lJ;oKyMeHT, IIO.[(TBep/K.[(aiOIQMM 

IIOJIHOMO'IIDI rrpe.[(CTaBMTeJIH 

KonTaKTuble .[(3HHble 

Tene<t>ou3 

3JieKrpOHHaH IIO'ITa4 

Cnoco6 yBe.LJ.OMJieHMB o npwuBTOM peweuww 

B Be.LJ.OMCTBe 

B M<l>I.J; 

IlO'ITOBbiM OTIIpaBJieHMeM 

1 YKa3biBaeTCll cepllll, HOMep, KeM II KOr)J.a Bbi)J.aH 
2 YKa3biBaeTCll cepHll, HOMep, KeM II KOr)J.a Bbi)J.aH 
3 YKa3biBaiOTCll -rene<!JoHbi 3al!BIITeJillll npe)J.CTIIBIITeJill 
4 YKa3biBaiOTCll a)J.peca 3JieKrpOHHOil: nolJTbi 3al!BHTeJill 11 npe)J.CTIIBIITeJill 



Cnocoo yne)J.OMJieuust o npunstTOM pemeuuu 

Ilo a.lJ.PeCy 3JieKTJ'OHHOH IIO'ITbl 

EIIfY 

Cnocoo BbmJiaTbl 

Opranu3auuH <Pe.ll.epanbHOH rro'ITOBOH 

CBH3H5 

EaHK6 

fEY PK «QeHTJ' no rrpe.!J.OCTaBJieHHJO 

rocy.ll.apcTBeHHhiX ycJiyr B c4Jepe 

COUHaJibHOH 3aiiiHTbl HaCeJieHHH» 

B XO)J.SIIIJ.He )J.OKyMeHTbl 

.N'!! HauMenonauue .ll.OKyMeHTa 

1 

KoJIH'IeCTBO OpnrunaJI/ flO)J.Jie~UT 

JIHCTOB KOUHSI BOlBpaTy 

Jl rrpe.!J.Yrrpe)K,D;eH(a), 'ITO roCy)J.apcTBeHHaH ycnyra, rrpe)J.OCTaBJieHHaH HerrpaBOMepHO BCJie)J.CTBHe 

rrpe,D;OCTaBJieHHH MHOIO )J.OKyMeHTOB C 3aBe)J.OMO HeBepHbiMH CBe)J.eHHHMH, COKpbiTHH ,D;aHHbiX, BJIHHIOIIIHX Ha 

HaJHa'leHHe H BbiiiJiaTy rocy)J.apCTBeHHOH ycJiyrH HJIH Ha HC'IHCJieHHe ee pa3Mepa, B3biCKHBaeTCH B ycTaHOBJieHHOM 

3aKOHO)J.aTeJibCTBOM IIOpH,D;Ke. 

Jl comaceH (Ha) Ha rrpose)J.eHue rrposepKH rrpe.ll.cTaBJieHHhiX MHOIO cBe)J.eHHH. 

,[(ara IlowmcLI<l>HO 

PACIIllCKA-YBE):(OMJIEHllE 

3aHBJieHHe H ,ll;OKyMeHTbl rp. ---------------------------····-·-·-·······-··-· ... ····-······-·-·-
Ha rrpe)J.OCTaBJieHHe rocy,D;apCTBeHHOH YCJIYrH 

(HaHMeHOBaHHe rocy)J.apCTBeHHOH ycJiyrn) 

B BH,D;e ( CBH3H) 

IIpHHHJI CIIeUHaJIHCT: 

(IIO,ll;IIHCb) {pacum4JpOBKa IIO)J.IIHCH CIIeUHaJIHCTa) 

IJepe'IeHb rrpe.lJ.CTaBJieHHbiX )J.OKyMeHTOB: 

N HawMeHonaHwe KoJiw'leCTBO OpHrHHaJIIKOIIHH IJo,lVIe)KHT B03Bpazy 

n/rr )J.OK)'MeHTa JIHCTOB 

I CpoK rrpwHHTHH pemeHHH 

5 YK83LIBaCTCll HaHMeHosrume no'lrosoro OT.D.eneHHll 
6 YK83LIBaCTCll HaHMeHOBaHHe 6aHKa, OT.D.eJJeHHll H <jlHJIHaJJa H HOMep paC'ICTHOfO JIHUeBOfO C'leTa». 



I Kounummll reneoj>ou 

Pe)I(HM pa6oTbi 

PemcTpau;woHHbiH N ,lJ;aTa IIpHeMa )l.OKyMeHTa fiO)l.IIHCb ( <t>aMHJIIDI, HHHIJ;HaJibl) I 



IlpHJIO)I(eHHe .N!! 2 
K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH 

ITO Ha3HaqeHHIO H B:OIIIJiaTe rocy,n;apCTBeHHOH COI.J;HaJI:OHOH IIOMOiu;H 

B BH)l;e MaTepHaJI:OHOH IIOMOiu;H MaJIOHMYiu;HM CeMMIM HJIH MaJIOHMYiu;HM 

O)l;HHOKO IIpO)I(HBaiOiu;HM rpa)l(,ll;aHaM 

(<jlopMa) 

rocy.[(apcTBeHHOe 6IO,J:()KeTHOe yqpe)K,J:(eHHe Pecrry6JIHKH KOMH 

<<l~eHTP no npe.[(ocTaBJieHHIO rocy.[(apcTBeHm.Ix ycnyr B c$epe 

COIUfaJibHOM 3aii(HThi HaCeJieHIDI ___________ .» 

3AHBJIEHUE 

llpowy Ha3HaqHTb H BbiiiJiaTHTb rocy.[(apCTBeHeyiO CO~HaJibHYIO nOMOII(b B BH,J:(e MaTepHaJibHOM nOMOIUH 

MaJIOHMYIUHM CeMbHM HJIH MaJIOHMYIUHM O.[(HHOKO npO)KHBaiOIUHM rpa)K,J:(aHaM B CBH3H C He06XO.[(HMOCTbiO 

ra3HcPHKa~HH )KHJibiX nOMeii(eHHM, IIpHHa,J:(Jie)Kaii(HX Ha npaBe C06CTBeHHOCTH HJIH Ha npaBe ,J:(OJieBOM C06CTBeHHOCTH 

MaJIOHMYIUHM rpa)K,J:(aHaM, IIpO)KHBaiOIUHM B :HOM )KHJIOM noMeii(eHHH 

IloMew;eHIDI npHHa,J:(Jie)Kamero MHe Ha npase1 

MaTepHaJibHYIO nOMOIUb npowy nepeqHCJIHTh2 

Pa6oThi no no.[(KJIIOqeHHIO )KHJIOro noMew;eHHH K 

ra3opacnpe,J:(eJIHTeJibHLIM CeTHM, IIpOBO,J:(HTCH B 

COOTBeTCTBHH C .[(OrOBOpOM3 

)l{HJioe noMew;eHHe pacnonaraeTCH no a,J:(pecy4 

3aSIBHTeJib 

<1>110 

,lJ;aTa pO)K,J:(eHIDI 

MecTo po)K.[(eHIDI 

A.[(pec MecTa )KHTeJII>CTBa 

Anpec MecTa npe6I>maHHH 

,D;oKYMeHT, y.[(oCTOBepHIOIUHM JI~HOCTI>5 

Ilpe,J:(CT3BHTCJib 

<1>110 

1 Co6CTBeHHocm, )lonesofi co6cTseHHocm, o6mefi co6cTBeHHOCTH - YK33an HYJKHOe 
2 Y K33aTb HaiiMeHOBaHIIe no)lpliJlHOH opraHII3al.lllll, BbinOJIHli!Oll(eH pa60Tbl no nOJlKJIIO'IeHIIIO lKIIJJOrO )lOMa K r330pacnpe)leJIHTeJibHbiM CeTliM 

3 YK33an .N2 11 )lary 3aKJJIO'IeHIIll JlOrosopa 
4 YK33an Mpec lKIIJJoro noMemeHIIll, Koropoe 6yJleT no)lKJJIO'IeHo K r33opacnpetleJJHTeJJbHbiM CeTliM 
5 YK33biBaeTCll cepllll, HOMep, KeM II KOr)la Bbi)laH 



)l;ara po:>K.n:eHIDI 

MecTo po:>K.n:eHIDI 

Anpec Mecra :>KHTeJILCTBa 

A.n:pec MecTa rrpe6LIBaHIDI 

)l;oKyMeHT, Y.ll:OCTOBepHIOIUHH JIH'IHOCTb6 

)l;OKYMeHT, TIO.LJ:TBep:>K.LJ:aiOIUHH 

TIOJIHOMO'IIDI rrpe.n:cTaBHTeJIH 

KonTaKTHbie .n:aunbie 

Tene<t>oH7 

3JieKTpOHHM TIO'ITa8 

Cnoco6 yBe,noMneunSI o npnHSITOM perneunn 

B Be,nOMCTBe 

B Mci>U: 

IJO'ITOBbiM OTIIpaBJieHHeM 

IJo a,npecy 3JieKTpOHHOH TIO'ITbl 

EIIfY 

B XO,ll;SIIUHC ,ll;0_!9'MCHTbl 

.N'!! HanMeHoBanne.n:oKyMenTa 

1 

KoJmqecTBO OpHrnuan/ Ilo.n:ne:lKHT 
JIHCTOB KOOHSI BOJBpaTy 

5I rrpe.n:yrrpe:>K,neH(a), 'ITO rocy.n:apcTBeHHaH ycnyra, rrpe.n:ocTaBJieHHaH HerrpaBoMepHo BCJie,ncTBHe 

rrpe,ll;OCTaBJieHIDI MHOIO ,ll;OKyMeHTOB C JaBe.LJ:OMO HeBepHbiMH CBe,neHHHMH, COKpbiTIDI .n:aHHbiX, BJIHHIOIUHX Ha 

HaJHalJeHHe H BbiTIJiary rocy,napCTBeHHOM ycnym HJIH Ha HC'IHCJieHHe ee paJMepa, B3biCKHBaeTCH B ycTaHOBJieHHOM 

3aKOHO,ll;aTeJibCTBOM TIOpH,nKe. 

5I COrJiaCeH (Ha) Ha IIpOBe.n:eHHe IIpOBepKH rrpe,nCTaBJieHHbiX MHOIO CBe,ll;eHHM. 

,[{aTa fiO.llliiiCb/<l>HO 

PACIIHCKA-YBE,ll;OMJIEHHE 

3MBJieHHe H ,ll;OKyMeHTbl rp. 
Ha npe.n:ocTaBJieHHe rocy.n:apcTBeHHOii: ycnym 

(HaHMeHOBaHHe rocy,napCTBeHHOM ycnym) 

B BH.LJ:e ( CBH3H) ----------------------------------........... ,_, ____ _ 

TipHHM CTieU.HaJIHCT: 

(TIO,ll;TIHCb) (paCIIIH$pOBKa TIO,ll;TIHCH CTieiJ.HaJIHCTa) 

IJepe'leHb npe.LJ:CTaBJieHHbiX ,ll;OKyMeHTOB: 

N HaHMeHosaHHe KonHqecTBO JIHCTOB OpHrHHaJI!KOTIHH Ilo,z:vie:oon B03Bpary 

n/n ,ll;OKyMeHTa 



CpoK rrpMHSITIDI perneHMSI 

KomaKTHniH Tene<fJou 

Pe)I(MM pa6oTni 

PemcTPa~MOHHniH N Ilo,n:rrMCb (<fJaMMJIIDI, MHM~MaJini) I 



IlpHJIO)I(eHHe N!! 3 
K A.n;MHHHCTpaTHBHOM)' pernaMeHTY 

npe.n;ocTasneHH51 rocy.n;apcTBeHHOH ycnyrH 

ITO Ha3HaqeHHIO H BbiiTJiaTe rocy.n;apCTBeHHOH COI(HaJibHOH ITOMO~H 

B BH)J;e MaTepHaJibHOH ITOMOI.IJ;H MaJIOHMYI.IJ;HM CeMb51M HJIH MaJIOHMY~HM 

O)J;HHOKO npO)I(HBaiO~HM rpa)I()J;aHaM 

<l>opMa 

focy,n;apCTBeHHOe 6IO,ll;)l(eTHOe yqpe)l(,ll;eHHe 

Pecny6JIHKH KoMH «U:eH1p no npe.n;ocTaaneHHIO 
rocy.n;apcTBeHHbiX ycnyr B c<):>epe 
COD;HaJibHOM 3all(HTbi HaCeJieHH.SI 

------------,---------)) 
(Ha3BaHHe ropoJJ;a, paiioHa) 

Y Be,ll;OMJieHHe 
o npe.n;ocTaaneHHH rocy.n;apcTBeHHOM ycnyrH 

fp. ________________________________________________________ __ 

( <flaMRJIHH, HMH, OT'IeCTBO 3aHBHTeJIH llOJIHOCThiO) 

I1pO)I(HBaiOII(HH(M) no a,n;pecy: ----------------------------

( aJJ;pec 3aHBHTeJIH) 

ITo pe3yJihTaTaM paccMoTpeHH.SI Barnero 3MBJieHH.SI oT « » 20_ r., 
npHH.SITO perneHHe o npe.n;ocTaaneHHH BaM rocy.n;apcTBeHHOM ycnyrH «Ha3HaqeHHe H BbiiiJiaTa 

rocy,n;apCTBeHHOM COD;HaJibHOM nOMOII(H B BH,ll;e MaTepHaJibHOM nOMOII(H MaJIOHMyll(HM CeMb.SIM 

HJIH MaJIOHMYII(HM O,ll;HHOKO npO)I(HBaiOII(HM rpa)l()l;aHaM». 

«. _____ .» _____ 20 _____ r. 
<I>.If.O., llOJJ;llHCh AHpeKTOpa I.:(eHTPa 

no npeJJ;ocTaBJieHHIO rocyJJ;apcTBeHHhiX ycnyr 

M.IT. 



IlpHJIO)I(eHHe .NQ 4 
K A.[(MHHHCTpaTHBHOMY pernaMeHTY 

rrpe.[(OCTaBJieHH51 rocy.[(apcTBeHHOH ycnyrn 

ITO Ha3HaqeHHIO H BbiiiJiaTe rocy.[(apCTBeHHOH COI..J;HaJibHOH IIOMOII(H 

B BH,[(e MaTepHaJibHOH IIOMOII(H MaJIOHMYII(HM ceMb51M HJIH MaJIOHMYII(HM 

O,[(HHOKO IIpO)I(HBaiOII(HM rpa)l(,[(aHaM 

<l>opMa 

focy,n:apCTBeHHOe 6IO,n:)l(eTHOe yqpe)l(.ll:eHHe 

Pecrry6nHKH KoMH «UeHTp rro rrpe,n:ocTaBJieHHIO 

rocy.n:apcTBeHHbiX ycnyr B c<)>epe 

COI(HaJibHOH 3aii(HTbl HaCeJieHHSI 

--------,---------)) 
(Ha3BaHHeropoAa,paHoHa) 

Y Be,n:OMJieHHe 

06 OTKa3e B rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH 

fp. ______________________________________________________ ___ 

( cpaMHJIIDI, HMH, OTqeCTBO 3aHBHTeiDI IIOJIHOCTbiO) 

Ilpo)I(HBaiOII(HH(aSI) rro a.n:pecy: ----------------------

(aApec 3aHBHTeJIH) 

ITo pe3yJibTaTaM paccMoTpeHHSI Bamero 3aSIBJieHHSI oT « » 20 r., 

rrpHHSITO pemeHHe o6 OTKa3e B rrpe.n:ocTasneHHH BaM rocy.n:apcTBeHHOH ycnyrn «Ha3Ha~eHHe H 

BbillJiaTa rocy,n:apCTBeHHOH COI(HaJibHOH IIOMOII(H B BH,n:e MaTepHaJibHOH IIOMOII(H MaJIOHMYII(HM 

CeMbSIM HJIH MaJIOHMYII(HM O.ll:HHOKO IIpO)I(HBaiOII(HM rpa)l(.ll:aHaM» ITO CJie,n:yiOII(HM IIpH~HHaM: 

« _____ .» _____ 20 _____ r. 
<P.H.O., IIOAIIHCb AHpeKTopa :QeHTPa 

ITO rrpeAOCTaBJieHHIO rocyAapCTBeHHbiX ycnyr 

M.II. 



Ilpnno)l(eHne ,NQ 5 

K A,n;MHHHCTpaTHBHOMY pernaMeHTY 

npe.n;ocTaBneHH51 rocy.n;apcTBeHHOH ycnyrn 

IIO Ha3HaqeHHIO H BhiiinaTe rocy,n;apCTBeHHOH COQHanhHOH IIOMOIUH 

B BH,ll;e MaTepHanbHOH IIOMOIUH ManOHMYIUHM CeMb5IM HnH ManOHMYIUHM 

O)l;HHOKO IIpO)I(HBaiOIUHM rpa)l()l;aHaM 

PeKoMeH,nyeMaa <)>opMa 

(HaHMeHoBaHHe MHHHCTepcTBa, 

rocy,J:(apCTBeHHOrO 6IO,J:()KeTHOrO yqpe)K,J:(eHIDI) 

OT ____________ ~~--------------------------
( $aMHJIIDI) 

(HMH, OTqeCTBO (opH HaJI~HH) 

npmKHBruomero no a,npecy: ________ _ 

Ten., E-mail (npH HaJIH~HH): ________ _ 

)l{AJIOEA 

ITpomy paccMoTpeTb :>Kano6y Ha pemeHHe, ,ne:HcTBHe (6e3,neifCTBHe) _______ _ 

----------------------------------------------------~-------------------------' 
(HaHMeHOBaHHe IJ,eHTPa no npe,J:(OCTaBneHHIO rocy,J:(apCTBeHHOH ycnyrH, $aMHJIIDI, HMH, O~eCTBO ,J:(On)KHOCTHOrO 

nHu.a, cneu.HarrHcTa u.eHTPa no ope,J:(OCTaBneHHIO rocy,J:(apcTBeHm.Ix ycnyr, perneHIDI H ,J:(eiicTBIDI (6e3,J:(eii:cTBHe) 

KOTOpbiX 06)KaJIYIOTCH) IIpHHHTOe (ocym;ecTBneHHOe) B XO,J:(e npe,J:(OCTaBneHIDI rocy,J:(apCTBeHHOH ycnym): 

(yKa3aTb CBe,J:(eHIDI 06 06)KarryeMbiX perneHIDIX, ,J:(eHCTBHHX (6e3,J:(eHCTBHH), a TaK)Ke ,J:(OBO,J:(bl, Ha OCHOBaHHH 

KOTOpbiX 3aHBHTenh He cornaceH C perneHHeM H ,J:(eHCTBHeM (6e3,J:(eHCTBHeM)) 

B no,nTBep:>K,neHHe BbiiiieH3JIO:>KeHHoro npHnarruo cne.nyromHe ,noKyMeHTbi: 
I. _________________________________________________ __ 
2. ________________________________________________________ ___ 
3. _______________________________________________________ ___ 

0TBeT npomy HanpaBHTb no a,npecy: ---------------------

(yKa3aTb a,J:(pec 3neKTPOHHOH noqThl (opH HaJI~HH), noqTOBhiH a,J:(pec, no KOTOpbiM ,J:(On)KeH 6biTh HaopaBneH 

OTBeT) 

(no,nnHCb, paCIIIH<)>poBKa no,nnHCH) 

OTMeTKa o perHCTPaU.HH )KaJI06hi 

(,J:(aTa, BX. N). 



IIpHJIO)I(eHHe .N!! 6 
K A,n;MHHHCTpaTHBHOMY perJiaMeHTY 

rrpe.n;ocTaBJieHH5.l rocy.n;apcTBeHHOH ycnyrH 

ITO Ha3HaqeHHIO H BbiiiJiaTe rocy,n;apCTBeHHOH COIJ;HaJibHOH IIOMOIIJ;H 

B BH,n;e MaTepHaJibHOH IIOMOIIJ;H MaJIOHMYIIJ;HM CeMb5.lM HJIH MaJIOHMYIIJ;HM 

0,11;HHOKO IIpO)I(HBaiOIIJ;HM rpa)l(,n;aHaM 

PeKoMeH,rt;yeMrui <l>opMa 

( HaMMeHOBaHHe 
rocy.n:apcTBeHHoro 6JOJJ:)l(eTHOro 

yqpe)l(JJ:eHIDI, M<DIO 

OT ______________ ~----~---------
( <)>aMif.JIIDI) 

(HMH, QTqeCTBO (np11 HaJIIfqlflf)) 

rrpo)I(HBaromero rro a,rt;pecy: _____ _ 

Ten., E-mail: (rrpn HaJinqnn) _____ _ 

3ruiBJieHHe 
o6 ncrrpaBJieHHH ,rt;orrymeHHbiX orreqaTOK n onm6oK 

Ilporny ncrrpaBHTb ,rt;orrymeHHbie orreqaTKH (ornn6Kn) B Bbi,ZJ;aHHbiX MHe ,rt;OKYMeHTax __ _ 

-----------------------------------BCBH3HC ____________ _ 

Crroco6 nH<l>opMnpoBaHHH o pe3yJioTaTe paccMorpeHHH 3ruiBJieHHH 

( HY)I(HOe rro,rt;qepKHYTb): 

- nnqHo; 
- rroqTOBbiM OTIIpaBJieHHeM 

(.n:am) 

0TMeTKa o pemcTparum 
(.n:am, BX. N). 

(IIOJJ:IIIICb, pacum<)>pOBKa IIOJJ:IIIICH) 



IlpHJIO)I(eHHe NQ 7 
K A)l;MHHHCTpaTHBHOM)' perJiaMeHzy 

npe)l;OCTaBJieHH51 rocy)l;apCTBeHHOH ycnyrH 

TIO Ha3HaqeHHIO H BbiTIJiaTe rocy)l;apCTBeHHOH COIJ;HaJibHOH TIOMOIIJ;H 

B BH)l;e MaTepHaJibHOH TIOMOIIJ;H MaJIOHMYIIJ;HM CeMb51M HJIH MaJIOHMYIIJ;HM 

O)l;HHOKO TipO)I(HBaiOI.IJ:HM rpa)l(,ll;aHaM 

(HaHMeHOBaHHe 

roCyAapCTBeHHOrO 6IO,!I;)I(eTHOrO 

)"'pe)l(,!l;eHIDI, Mct>Q) 

(<l>HO 3WIBI!TeJJJ1) 

ITpmrnmmorn;eMy (ell:) ITO a,n:pecy: _______ _ 

Yse,n:OMJieHIIe 06 OTKa3e B IICITpaBJieHIIII OITe'IaTOK II (IIJIII) OIDII60K, ,l(OITyrn;eHHbiX B 

,l(OKyMeHTaX, Bbi,n:aHHbiX B pe3yJII:.TaTe ITpe,n:OCTaBJieHIUI rocy,n:apCTBeHHOH ycrryr11 

Ysa~aeMI>riirp. ______________________________________________________ __ 

( <lJaMHJIHJI, HMJI, OT'IeCTBO 3WIBI!TeJIJI OOJIHOCTb!O) 

ITO pe3yrri>TaTaM paccMoTPeHJUI Bamero 3MBJieHII5I OT « » 20 r., o6 

IICITpaBJieHIIII OITe'IaTOK II (IIJIII) OIDM60K, ,l(OITyrn;eHHbiX B ,l(OKYMeHTax, Bhi,n:aHHbiX B pe3yJII:.TaTe 

ITpe,n:OCTaBJieHII5I rocy,n:apCTBeHHOH ycrrym, ITp11H5ITO pemeHIIe 06 OTKa3e B IICITpaBJieHIIII 

OITe'IaTOK II (IIJIII) OIDII60K ITO CJie,l(yiDIIl;IIM ITpii'IIIHaM __________________________ _ 

CITpaBKII ITO Terre<l>oHy: ______ _ 

Ilo,n:ITIICI:. OTBeTCTBeHHoro rrm1;a 

0rMeTKa o pemcrpaLtHH 

(.!laTa, ucx. N2) 


