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«__15_» a~ 2022 r. N2 ~Gb 

r. CbiKThiBKap 

0 uueceuuu H3Meueuuii: B npuKa3 AreuTCTBa Pecny6JIHKH KoMu no 

conuaJibHOMY pa3BHTHIO OT 29 aurycTa 2012 r. N2 1966 «06 YTBep~euuu 

MMuuucTpaTuuuoro perJiaMeuTa npe,ll.ocTaBJienuH rocy,ll.apcTueuuoii: ycJiyru 

no npe,li.OCTaBJICHHIO cy6CH,li.HH ua OnJiary a\:HJIOrO nOMCIIJ,CHHH H 

KOMMyHaJibHbiX ycJiyr>> 

B u;em~:x yiTop.H,n;oqemui pa6oThi ITO ITpe,n;ocTaBJieHHIO rocy,n;apcTBeHHOH 

ycnyrH ITO ITpe,D;OCTaBJieHHIO cy6CH,ll;HH Ha OITJiaTy :>KHJIOfO ITOMeiQeHH.H H 

KOMMYHaJihHhiX ycnyr, ITPHKalhiBaiO: 

1. BHeCTH B ITpHKal AreHTCTBa Pecrry6nHKH KoMH ITO cou;HaJihHOMY 

pa3BHTHIO OT 29 aBrycTa 2012 r. N2 1966 «06 YTBep:>K,n;eHHH A,n;MHHHCTPaTHBHoro 

pernaMeHTa ITpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH ITO ITpe,n;ocTaBneHHIO 

cy6CH,ll;HH Ha OITJiaTy :>KHJIOfO ITOMeiQeHH.H H KOMMYHaJihHhiX ycnyr» H3MeHeHH.H 

COrJiaCHO ITpHJIO:>KeHHIO K HaCTO.HIQeMy ITpHKalY. 

2. HacTO.HIQHH ITpHKal BCTyiTaeT B CHJIY ITO HCTeqeHHH ,D;eC.HTH ,D;HeH ITOCJie 

ero mpHQHaJihHoro oiTy6nHKOBaHH.H. 

MHHHCTP w/ E.r. 1pH6KoBa 
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ITpHJIO)I(eHHe 

K npHKa3Y 

MHHHCTepcTBa TPY.n;a, 

3aWITOCTH H CO:QHaJihHOH 3ai:QHThl 

Pecny6nHKH KoMH 

OT \S '() ~ 2022 r . .N!! ~os 

l13MEHEHIDI, 

BHOCMMbiE B ITPMKA3 ArEHTCTBA PECITYEJillKH KOMM 

ITO COLU1AJibHOMY PA3Bl1Till0 OT 29 ABrYCTA 2012 r . .N!! 1966 

«OE YTBEP)l{,[(EHMH A,[(MI1lillCTP ATMBHOrO PEr JIAMEHTA 

ITPE,[(OCTABJIEHIDI rOCY,[(APCTBEHHOM YCJIYrH ITO 

ITPE,[(OCTABJIEH11IO CYECJ1,[(ill1 HA OITJIATY )l{MJIOrO ITOMEII..lEHIDI 

M KOMMYHAJibHbiX YCJIYr» 

B A,n;MHHHCTpaTHBHOM pernaMeHTe npe,n;ocTaBJieHIDI rocy,n;apcTBeHHOH 

ycnyrH no npe,n;OCTaBJieHHIO cy6CH,D;HH Ha OnJiaTy )I(HJIOrO nOMei:QeHIDI H 

KOMMYHaJihHDIX ycnyr, yTBep)l(,n;eHHOM npHKa30M (npHJIO)I(eHHe ): 

1) pa3,n;enhi I - V H3JIO)I(HTh B cne.n;yiO:r:u;eH: pe,n;aKQHH: 

«l. 06r:u;He nOJIO)I(eHHH 

ITpe,n;MeT perynHpoBaHHH a,n;MHHHCTPaTHBHoro pernaMeHTa 

1. A,n;MHHHCTpaTHBHhiH pernaMeHT npe,n;ocTaBJieHIDI rocy,n;apcTBeHHOH 

ycnyrH no npe,n;ocTaBneHHIO cy6cH,n;HH Ha onnary )I(HJioro noMer:u;eHIDI H 

KOMMYHaJihHhiX ycnyr (,n;anee- a,n;MHHHCTPaTHBHhiH pernaMeHT, rocy,n;apcTBeHHaH 

ycnyra), pa3pa6oTaH B :QeAAX nOBhiiiieHIDI KaqecTBa H ,n;ocrynHOCTH pe3yJioTaTOB 

npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH H ycTaHaBJIHBaeT nopH,D;OK, 

nOCJie,D;OBaTeJibHOCTh H CpOKH a,n;MHHHCTPaTHBHbiX npo:u;e,n;yp H 

a,n;MHHHCTPaTHBHhiX ,n;eiicTBHH rocy,n;apcTBeHHhiX yqpe)l(,n;eHHH Pecny6JIHKH KoMH 

- :u;eHTPOB no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr B c4>epe co:u;HanhHOH 

3ai:QHThi HaceneHHH (,n;anee - :u;eHTphi no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX 

ycnyr ), nopH,D;OK B3aHMO,D;eHCTBHH Me)l(,n;y :QeHTPaMH no npe,n;OCTaBJieHHIO 

rocy,n;apCTBeHHhiX ycnyr H 3aHBHTeJIHMH npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 

ycnyrH. 
B3aHMo,n;eiicTBHe :u;eHTpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr c 

rocy,n;apcTBeHHhiM aBTOHOMHDIM yqpe)l(,n;eHHeM Pecny6nHKH KoMH 

«MHoro«l:>yHK:QHOHaJibHbiH :u;eHTP npe,n;ocTaBJieHH~ rocy,n;apCTBeHHhiX H 

MYHH:QHnaJihHhiX ycnyr Pecny6nHKH KoMH» (,n;anee - M<I>U) onpe,n;eAAeTCH 

cornaiiieHHeM, 3aKJIIOqaeMhiM Me)l(,n;y MHHHCTepcTBOM TPY.n;a, 3aHHTOCTH H 

co:u;HanhHOH 3ai:QHThi Pecny6nHKH KoMH (,n;anee- MHHHCTepcTBO) H M<I>Q. 
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Kpyr 3aJIBHTeneii 

2. 3a.HBHTeJI.SIMH Ha npe,n;OCTaBJieHHe rocy,n;apCTBeHHOH ycnyrH .HBJI.HIDTC.H 

rpa)l(,ll;aHe, 3aperHCrpHpOBaHHbie no MeCTY nOCTO.HHHOrO :>KHTeJibCTBa Ha 

TeppHTopHH Pecny6nHKH KoMH H .HBJI.HIDIIJ;Hec.H: 

1) nOJib30BaTeJI.HMH :>KHJIOrO noMeiiJ;eHH.H B rocy,n;apCTBeHHOM HJIH 

MYHH:QHnaJihHOM :>KHJIHIIJ;HOM Q:>oH,n;e; 

2) HaHHMaTeJI.HMH :>KHJIOrO nOMeiiJ;eHH.H no )l;OrOBOpy HaHMa B qaCTHOM 

:>KHJIHIIJ;HOM QlOH,n;e; 

3) qJieHaMH :>KHJIHIIJ;HOrO HJIH :>KHJIHIIJ;HO-CrpOHTeJibHOrO KOOnepaTHBa; 

4) C06CTBeHHHKaMH :>KHJIOrO nOMeiiJ;eHH.H (KBapTHpbi, :>KHJIOrO )l;OMa, qacTH 

KBapTHpbi HJIH :>KHJIOrO )l;OMa). 

Cy6cH,n;HH Ha onnary :>KHJioro noMeiiJ;eHH.H H KOMMYHaJihHbiX ycnyr 

npe,n;ocTaBJI.HIDTC.H 3aJIBHTeJI.HM, yKa3aHHbiM B no,n;nyHKTax 1 - 4 HaCTO.HIIJ;ero 

nyHKTa, C yqeTOM nOCTO.HHHO npO:>KHBaiOIIJ;HX C HHMH qJieHOB HX CeMeH. 

2.1. B cnyqae ecnH HaHHMaTeJIH :>KHJioro noMeiiJ;eHH.H no ,n;orosopy HaiiMa B 

qaCTHOM :>KHJIHIIJ;HOM QlOH)l;e, qJieHbl :>KHJIHIIJ;HOrO HJIH :>KHJIHIIJ;HO-CTpOHTeJibHOrO 

KOOnepaTHBa, C06CTBeHHHKH :>KHJIOrO noMeiiJ;eHH.H npOXO,n;.HT BOeHHyiD CJiy:>K6y no 

npH3biBY B Boopy:>KeHHhiX CHnax PoccHiicKoii <l>e.n;epa:u;HH, ,n;pyrHx soiicKax, 

BOHHCKHX QlOP:t:AHPOBaHH.HX H opraHaX, C03,l1;aHHbiX B COOTBeTCTBHH C 

3aKoHo,n;aTeJibCTBOM PoccHiicKoii <l>e.n;epa:u;HH, JIH6o ocy:>K,n;eHbi K JIHIIIeHHID 

CB060)l;bl, JIH60 npH3HaHbl 6e3BeCTHO OTCYTCTByiDIIJ;HMH, JIH60 yMepJIH HJIH 

06'b.HBJieHbl yMepiiiHMH, JIH60 HaxO)l;.HTC.H Ha npHHY)l;HTeJibHOM JieqeHHH no 

peiiieHHIO cy,n;a, rocy,n;apcTBeHHaJI ycnyra npe,n;ocTaBJI.HeTC.H qneHaM HX ceMeii npH 

ycJIOBHH, qTo ,n;aHHbie qJieHbl CeMeH npO)l;OJI:>KaiOT nOCTO.HHHO npO:>KHBaTb B paHee 

3aHHMaeMbiX COBMeCTHO C 3THMH rpa:>K,n;aHaMH :>KHJibiX noMeiiJ;eHH.HX. 

3. OT HMeHH 3a.HBHTeneii, B :u;eJI.Hx nonyqeHH.H rocy,n;apcTBeHHoii ycnyrH 

MOryT BbiCTynaTb JIH:Qa, HMeiOIIJ;He TaKOe npaBO B COOTBeTCTBHH C 

3aKoHo,n;aTeJibCTBOM PoccHiicKoii <l>e,n;epa:u;HH, JIH6o B cHJiy Ha,n;eneHH.H HX 

3aJIBHTeJI.HMH B nop.H,n;Ke, ycTaHOBJieHHOM 3aKoHo,n;aTeJihCTBOM PoccHiicKoii 

<l>e,n;epa:QHH, COOTBeTCTByiDIIJ;HMH nOJIHOMOqlf.HMH. 

Tpe6osaHH.H K nop.H,n;Ky HHQlOpMHposaHH.H 

o npe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH 

4. 11op.H,l1;0K nonyqeHH.H HHQlOpMa:QHH JIH:QaMH, 3aHHTepeCOBaHHbiMH B 

npe,n;ocTaBJieHHH rocy,n;apcTBeHHoii ycnyrH, no sonpocaM npe,n;ocTaBJieHH.H 

rocy,n;apCTBeHHOH ycnyrH H ycnyr, KOTOpbie .HBJI.HIOTC.H He06XO)l;HMbiMH H 

o6.H3aTeJibHhiMH ,n;n.H npe,n;ocTaBJieHH.H rocy,n;apcTBeHHoii ycnyrH, cse,n;eHHii o xo,n;e 

npe,n;ocTaBneHH.H YKa3aHHbiX ycnyr, B TOM qHcne c HcnoJih30BaHHeM E,n;HHoro 

nopTana rocy,n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr ( Q:>yHK:QHii), OQlH:QHaJihHoro 

caiiTa opraHa HcnoJIHHTeJibHoii snacTH Pecny6nHKH KoMH, npe,n;ocTaBJI.HIOIIJ;ero 

rocy,n;apcTBeHHyiD ycnyry. 
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4.1. HHcpopMa:u;mo no sonpocaM npe.n;ocTasnemui rocy.n;apcTBeHHOH 
ycnyrM, B TOM qMcne cse.n;eHMH o xo.n;e npe.n;ocTaBneHMH rocy.n;apcTBeHHoii ycnyrM 
JIMI(a, 3aMHTepeCOBaHHbie B npe,[J;OCTaBJieHMM ycJiyrM, MOryT nO~MTb 

Henocpe.n;CTBeHHO: 
- B MMHMCTepcTBe, B :u;eHTPax no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycJiyr 

no MecTy csoero npo:>KMBaHMH (perMCTPaQMM), M<I>Q; 
- no cnpasoqHbiM TeJiecpoHaM; 

B CeTM l1HTepHeT (Ha 
(http:/ /mintrudsoc.rkomi.ru ), :u;eHTPOB 
ycJiyr); 

ocpM:o;MaJibHOM caiiTe MMHMCTepcTBa 
no npe.n;ocTasneHMIO rocy.n;apcTBeHHbiX 

nocpe.n;CTBOM cpe.n;epaJibHOM rocy.n;apCTBeHHOM MHcpOpMal(MOHHOM 
CMCTeMbl «E.[J;MHbiM nopTaJI rocy.n;apCTBeHHbiX M MYHMI(MnaJibHbiX ycJiyr 
( cpyHKQMM)» - gosuslugi.ru (.n;aJiee - E.n;MHbiM nopTaJI rocy.n;apcTBeHHbiX M 
MYHM:o;MnaJihHbiX ycJiyr ( cpyHK:o;M:H:) ); 

- HanpaBMB nMCbMeHHOe o6pai:o;eHMe B MMHMCTepCTBO, :o;eHTP no 
npe.[J;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycJiyr qepe3 opraHM3al(MIO noqTOBOM CBH3M, 
JIM6o no 3JieKTPOHHOM iioqTe. 

JIM:u;a, 3aMHTepecosaHHDie B npe.n;ocTasneHMM ycJiyrM, snpase nonyqMTb no 
TenecpoHy MHcpopMa:o;MIO no sonpocaM npe.n;ocTaBJieHMH rocy.n;apcTBeHHoii ycJiyrM 
B Be)I(JIMBOM cpopMe, 6oiCTPO, qeTKO M no cyll(eCTBY nOCTaBJieHHOrO BOnpoca. IlpM 
KOHCYJibTMposaHMM no TeJiecpoHy .[J;OJI)I(HOCTHoe JIM:o;o MMHMCTepcTsa, cne:o;MaJIMCT 
:o;eHTPa no npe.n;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycnyr Ha3biBaeT CBOIO cpaMMJIMIO, 
MMH, oTqecTBO, .n;oJI)I(HOCTh, a Tal()l(e HaMMeHoBaHMe CTPYKTypHoro 
no.n;pa3,[J;eJieHMH, B KOTOpoe o6paTMJIOCb JIMI(O, 3aMHTepeCOBaHHOe B 
npe.n;ocTaBJieHMM rocy.n;apcTBeHHOM ycJiyrM. 

KpoMe Toro, JIM:o;a, 3aMHTepecosaHHbie B npe.n;ocTasneHMM ycnyrM, snpase 
noJiyqMTb no TenecpoHy MHcpOpMal(MIO 0 MeCTe pa3Mell(eHMH CBe.n;eHMH Ha E.n;MHOM 
nopTaJie rocy.n;apcTBeHHDIX M MYHMQMnaJihHbiX ycJiyr ( cpyHK:o;Mii) no sonpocaM 
npe.n;ocTaBJieHMH rocy.n;apcTBeHHOM ycJiyrM. 

l1HcpOpMMpOBaHMe no BOnpocaM npe.n;ocTaBJieHMH rocy.n;apCTBeHHOM ycJiyrM 
no TeJiecpoHy He .[J;OJI)I(HO npeBbiiiiaTb 15 MMHyT. 

IlpM o6pall(eHMM JIMI(, 3aMHTepeCOBaHHbiX B npe.[J;OCTaBneHMM ycJiyrM, 
nocpe.[J;CTBOM 3JieKTPOHHOH noqTbl OTBeTbl HanpaBJIHIOTCH B cpopMe 3JieKTPOHHOro 
.n;oKYMeHTa no a.n;pecy 3neKTpOHHOM noqTDI, yKa3aHHOMY B o6pall(eHMM, MnM B 
nMCoMeHHoii cpopMe no noqToBoMy a.n;pecy, YKa3aHHOMY B o6pall(eHMM (ecnM 
OTBeT B COOTBeTCTBMM C o6pall(eHMeM .[J;OJI)J(eH 6b1Tb HanpaBJieH B nMCbMeHHOH 
cpopMe qepe3 opraHM3al(MIO noqTOBOH CBH3M). 

l1HcpOpMMpOBaHMe 3aHBMTeJieH 0 nopH.[J;Ke M YCJIOBMHX npe,[J;OCTaBneHMH 
rocy.n;apcTBeHHOM ycJiyrM qepe3 M<I>Q ocyll(eCTBJIHeTCH B cooTBeTCTBMM co 
CTaH.n;apTOM o6cJiy)I(MBaHMH 3aHBMTeJie:H: npM npe.n;ocTaBJieHMM rocy.n;apcTBeHHbiX 
M MYHM:o;MnaJihHbiX ycnyr B M<I>Q, yTsep)l(.n;eHHbiM nocTaHosneHMeM 
IlpaBMTeJihCTBa Pecrry6JIMKM KoMM oT 30 .n;eKa6pH 2017 N~ 682 (.n;aJiee- CTaH.n;apT 
o6CJIY)I(MBaHMH B M<I> m. 
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4.2. MH<f>opMau;IDI no BonpocaM npe,n;ocTaBJieHH.SI ycnyr, KOTOpDie .SIBJI.SIJOTC.SI 
Heo6XO,ll;HMbiMH H 06.SI3aTeJibHbiMH ,Zl;JI.SI npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOH 
ycnyrH, He npe,n;OCTaBJI.SieTC.SI, B CB.SI3H C OTCyTCTBHeM ycnyr, Heo6XO,ll;HMbiX H 
o6.SI3aTeJibHbiX ,n;JI.SI npe,n;ocTaBJieHH.SI rocy,n;apcTBeHHoii ycnyrH. 

5. IIop.SI,n;oK, <f>opMa, MecTo pa3Mei.IJ;eHIDI H cnoco6oi nonyqeHIDI 
cnpaBoqHOH HH<f>OpMal(HH, B TOM qHCJie Ha CTeH,n;ax B MeCTaX npe,n;OCTaBJieHIDI 
rocy,n;apCTBeHHOH ycnyrH H ycnyr, KOTOpble .SIBJI.SilOTC.SI He06XO,ll;HMbiMH H 
06.SI3aTeJibHbiMH ,ll;JI.SI npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH H B 
MHOro<f>yHKI(HOHaJibHOM l(eHrpe. 

MH<f>opMal(IDI o nop.SI,n;Ke npe,n;ocTaBJieHIDI rocy,n;apcTBeHHOH ycnyrH, a 
TaiOKe rpa<f>HK npHeMa rp8)K,n;aH ,n;JI.SI KoHcynoTau;Hii no BonpocaM npe,n;ocTaBneHIDI 
rocy,n;apCTBeHHOH ycnyrH pa3Mei.IJ;eHbl Ha HH<f>opMal(HOHHOM CTeH,n;e 
MHHHCTepcTBa, u;eHTpoB no npe,n;ocTaBJieHHlO rocy,n;apcTBeHHbiX ycnyr, B 
HH<f>opMal(HOHHbiX MaTepHanax (6poiii10pax, 6yKJieTax), Ha E,n;HHOM nopTane 
rocy,n;apcTBeHHbiX H MYHHI(HnaJibHbiX ycnyr ( <f>YHK:o;Hii), Ha o<f>H:o;HaJibHOM caiiTe 
MHHHCTepcTBa, u;eHrpoB no npe,n;ocTaBJieHHlO rocy,n;apcTBeHHbiX ycnyr. 

Ha o<f>H:o;HaJibHOM caiiTe MHHHCTepcTBa, u;eHrpoB no npe,n;ocTaBJieHHlO 
rocy,n;apcTBeHHbiX ycnyr, Ha E,n;HHOM nopTane rocy,n;apcTBeHHbiX H 
MYHHI(HnaJibHbiX ycnyr ( <f>YHKI(Hii), B <f>e,n;epanoHOH rocy,n;apcTBeHHOH 
HH<f>OpMal(HOHHOH CHCTeMe «<l>e,n;epaJibHbiH peecTp rocy,n;apcTBeHHbiX H 
MYHH:o;HnaJibHbiX ycnyr ( <l>YHKI(Hii)» (,n;anee - Peecrp) pa3Mei.IJ;eHa cne,n;yroi.IJ;a.SI 
HH<f>OpMal(IDI: 

- TeKCTbl 3aKOHO,ll;aTeJibHbiX H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, 
co,n;ep)Kai.IJ;HX HOpMbi, pernaMeHTHpYJOI.IJ;He npe,n;ocTaBneHHe rocy,n;apcTBeHHoii 
ycnyrH; 

- HaCTO.SII.IJ;HH a,Zl;MHHHCTpaTHBHbiH perJiaMeHT; 
- cnpaBoqHa.SI HH<f>opMal(H.SI: 
MecTo HaxO)K,n;eHH.SI H rpa<f>HKH pa6oTbi MHHHCTepcTBa, ero crpyKrypHbiX 

no,n;pa3,n;eneHHH, u;eHTpoB no npe,n;ocTaBJieHHJO rocy,n;apcTBeHHbiX ycnyr, 
yqacTBYJOI.IJ;HX B npe,n;ocTaBJieHHH rocy)l;apcTBeHHOH ycnyrH, a TaiOKe M<l>Q; 

cnpaBoqHbie Tene<f>oHbi crpyKTypHbiX no,n;pa3,n;eneHHH MHHHCTepcTBa, 
u;eHrpOB no npe,n;ocTaBJieHHlO rocy,n;apcTBeHHbiX ycnyr, yqacTBYJOI.IJ;HX B 
npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, B TOM qlfCJie HOMep TeJie<f>oHa
aBTOHH<f>opMaTopa; 

a,n;pec o<f>H:o;HaJibHDIX caiiTOB MHHHcTepcTBa, u;eHrpoB no npe,n;ocTaBJieHHlO 
rocy,n;apCTBeHHbiX ycnyr B HH<f>OpMal(HOHHO-TeJieKOMMYHHKal(HOHHOH CeTH 
«11HTepHeT», co,n;ep)Kai.IJ;HX HH<f>OpMal(HlO 0 npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH 
ycnyrH H ycnyr, KOTOpbie .SIBJI.SilOTC.SI He06XO,Zl;HMbiMH H 06.SI3aTeJibHbiMH ,Zl;JI.SI 
npe,n;ocTaBJieHIDI rocy,n;apcTBeHHOH ycnyrH; 

a,n;pec caiiTa M<l>Q- http://mydocumentsll.ru/ 
a,n;pec E,n;HHoro nopTana rocy,n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr 

( <l>YHK:o;Hii) - https://www.gosuslugi.ru/ 
a,n;pec Ha ycnyrH OKa3biBaeMoie B 3JieKrpOHHOM BH,n;e Ha E,n;HHOM nopTane 

rocy,n;apcTBeHHbiX H MYHHI(HnaJioHbiX ycnyr ( <l>YHKI(Hii) 
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https://mintrudsoc.rkomi.ru/deyatelnost/gosudarstvennye-uslugi-ministerstva-v
elektronnom-vide. 

Ha E,n;HHOM nopTaJie rocy,n;apcTBeHHbiX H MYHHQHnaJibHbiX ycJiyr 
( <l>YHKQHH) TaiOKe pa3Mern;aeTC~ CJie,z:t;yrorn;a~ HH<i>OpMaQH~: 

a) HcqepnbiBaiOID;HH rrepeqeHb ,IJ;OKYMeHTOB, Heo6xo,z:t;HMbiX ,z:t;JI~ 
rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycJiyrH, Tpe6oBaHH~ K o<l:>opMJieHHIO 
YKa3aHHbiX ,n;oKyMeHTOB, a TaK)I(e nepeqeHb ,n;oKyMeHTOB, KOTOpbie 3MBHTeJib 
BIIpaBe npe,z:t;CTaBHTb no C06CTBeHHOH HHHQHaTHBe; 

6)Kpyr3MBHTeJieif; 
B) cpoK npe,n;ocTaBJieHH~ rocy,n;apcTBeHHOH ycJiyrH; 
r) pe3yJibTaTbl npe,z:t;OCTaBJieHH~ rocy,n;apCTBeHHOH ycJiyrH, rrop~,z:t;OK 

rrpe,n;cTaBJieH~ ,z:t;OKYMeHTa, ~Bmnorn;eroc~ pe3yJihTaTOM npe,n;ocTaBJieH~ 

rocy,n;apCTBeHHOH ycJiyrH; 
,z:t;) pa3Mep rocy,n;apCTBeHHOH IIOIIIJIHHbl, B3HMaeMOH 3a npe,z:t;OCTaBJieHHe 

rocy,n;apCTBeHHOH ycJiyrH; 
e) HCqepnbiBaiOID;HH nepeqeHb OCHOBaHHH ,z:t;M npHOCTaHOBJieH~ HJIH 

OTKa3a B npe,z:t;OCTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH; 
)I() o npaBe 3a~BHTeM Ha ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)1(aJIOBaHHe 

,n;eHCTBHH (6e3,z:t;eHCTB~) H peiiieHHH, rrpH~TbiX ( ocyrn;ecTBMeMbiX) B XO,z:t;e 
rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycJiyrH; 

3) <l:>opMbl 3a~BJieHHH (yBe,z:t;OMJieHHH, coo6rn;eHHH), HCIIOJib3yeMbie npH 
rrpe,z:t;OCTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH. 

11H<l>opMaQH~ no BorrpocaM rrpe,n;ocTaBJieHH~ rocy,n;apcTBeHHOH ycJiyrH 
MO)I(eT 6hiTb nonyqeHa no TeJie<l:>oey IJ;eHTpa TeJie<l:>oHHoro o6cJiy)I(HBaH~ 
rpa)l(,z:t;aH H opraHH3aQHH E,z:t;HHoro rropTaJia rocy,n;apcTBeHHbiX H MYHHQHIIaJibHbiX 
ycJiyr ( <i>YHKQHH)- (8-800) 100-70-10. 

11H<l>opMaQH~ Ha E,n;HHOM nopTaJie rocy,n;apcTBeHHbiX H MYHHQHIIaJibHbiX 
ycJiyr ( <l>YHKQHH) o nop~,n;Ke H cpoKax npe,n;ocTaBJieHH~ rocy,n;apcTBeHHOH ycJiyrH 
Ha OCHOBaHHH CBe,z:t;eHHH, CO,z:t;ep)l(aiiJ;HXC~ B PeecTpe, npe,z:t;OCTaBMeTC~ 3a~BHTeJIIO 
6ecnJiaTHO. 

,ll;ocTyn K HH<l:>opMaQHH o cpoKax H nop~,n;Ke npe,n;ocTaBJieH~ ycJiyrH 
ocyrn;ecTBJI~eTc~ 6e3 BbiiiOJIHeHH~ 3MBHTeJieM KaKHX-JIH6o TPe6oBaHHH, B TOM 
qHcJie 6e3 HcnoJib30BaH~ rrporpaMMHoro o6ecneqeHH~, ycTaHOBKa KOToporo Ha 
TeXHHqecKHe cpe,n;cTBa 3MBHTeM TPe6yeT 3aKJiroqeH~ JIHQeH3HOHHoro HJIH 
HHoro corJiaiiieHH~ c npaBoo6na,n;aTeJieM nporpaMMHoro o6ecrreqeH~, 
rrpe,z:t;yCMaTpHBarorn;ero B3HMaHHe IIJiaTbl, perHCTPaQHIO HJIH aBTOpH3aQHIO 
3MBHTeJI~, HJIH npe,z:t;OCTaBJieHHe HM rrepCOHaJibHbiX ,z:t;aHHbiX. 

II. CTaH,n;apT npe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycJiyrH 

HaHMeHoBaHHe rocy,n;apcTBeHHOH ycJiyrH 

6. HaHMeHoBaHHe rocy,n;apcTBeHHOH ycJiyrH: npe,n;ocTaBJieHHe cy6cH,z:t;HH Ha 
OnJiary )I(HJIOrO noMern;eH~ H KOMMYHaJibHbiX ycJiyr. 
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HaMMeHoBaHMe opraHa MCITOJIHMTeJibHOH BJiaCTM PeciTy6JIMKM KoMM, 

ITpe.n;ocTaBJI.suom:ero rocy.n;apcTBeHH)'IO ycJiyry 

7. rocy.n;apCTBeHHaH ycJiyra ITpe.n;OCTaBJIHeTCH IJ;eHT}JaMM ITO 
ITpe.ZJ;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycJiyr, B OTHOIDeHMM KOTOpbiX 

~MHMCTepCTBO ocym;eCTBJIHeT ~YHKIJ;MM M ITOJIHOMOqMH yqpe.n;MTeJIH 
rocy.n;apcTBeHHhiX yqpe)l(.n;eHMH PeciTy6JIMKM KoMM. 

,l(JIH ITOJiyqeHMH rocy.n;apCTBeHHOH ycJiyrM 3aHBMTeJib BITpaBe o6paTMTbCH B 
JII06o:H: ~<l>l( Ha TeppHTOpMH Pecrry6JIMKM KoMM, yiTOJIHOMoqeHHhiH Ha 
opraHM3aiJ;MIO B ITpe.ZJ;OCTaBJieHMM rocy.n;apCTBeHHOH ycJiyrM B qacTM ITpMeMa M 

perMCTpaiJ;MM .ZJ;OKyMeHTOB y 3aHBMTeJIH, 3aiTpOCOB B opraHbl M opraHM3aiJ;MM, B 
paCITOpH)I(eHMM KOTOpbiX HaXO.ZJ;HTCH He.ZJ;OCTaiO:W:Me .ZJ;OKyMeHTbi ( CBe.n;eHHH), M 
Bbi)l;aq:H pe3yJibTaTa (yBe.ZJ;OMJieHHH) ITpe.n;OCTaBJieHMH rocy.n;apCTBeHHOH ycJiyrM 

3aHBMTemo, B TOM qMcJie o6eciTeqeHMe 6eciTJiaTHoro .n;ocTyiTa K E.n;MHOMY ITOPTaJIY 

rocy.n;apcTBeHHbiX M MYHM:U:MITaJihHbiX ycJiyr ( ~YHK:U:Hii) .ZJ;JIH ITo.n;aqM 3aHBJieHMH, 

.ZJ;OKYMeHTOB, MH~OpMaiJ;MM, He06XO.ZJ;MMhlX .ZJ;JIH ITOJiyqeHMH ycJiyrM B 3JieKTpOHHOH 

~opMe. 

OpraHbi M opraHM3aiJ;MM, yqacTB)'IO:W:Me B ITpe.n;ocTaBJieHMM rocy.n;apcTBeHHOH 

ycJiyrM, B3aMMO.ZJ;eHCTBMe C KOTOpbiMM He06XO.ZJ;MMO .ZJ;JIH ITpe.ZJ;OCTaBJieHMH 

rocy.n;apCTBeHHOH ycJiyrM 

8. B ITpo:u;ecce ITpe.n;ocTaBJieHMH rocy.n;apcTBeHHOH yceyrM :u;eHT}J ITO 

ITpe.ZJ;OCTaBJieHMIO rocy.n;apCTBeHHbiX ycJiyr B3aMMO.ZJ;eHCTByeT c: 

- lleHCMOHHhiM ~OH.ZJ;OM PoccMiicKoii <l>e.n;epa:u;MM B qacTM IToeyqeHMH: 

CBe.ZJ;eHMH 0 cyMMaX ITeHCMM, ITOC06MH M MHbiX Mep COIJ;MaJibHOH ITO.n;.ZJ;ep)I(KH 

B BM.ZJ;e BbiiiJiaT; 

CBe.n;eHMH, ITO.ZJ;TBep)l()l;aiO:W:MX perMCT}JaiJ;MIO B CMCTeMe MH.ZJ;MBM.ZJ;yaJibHOrO 

(ITepCOHM~MIJ;HpOBaHHOrO) yqeTa (B TOM qJICJie qJieHOB CeMbM, MMeiO:W:MX ITpaBO 

Ha ITpe.n;ocTaBJieHMe Mep COIJ;MaJibHOH ITO.ZJ;.n;ep)I(KM); 

CBe.n;eHMH 06 ycTaHOBJieHMM MHBaJIM.ZJ;HOCTM; 

- <l>e.n;epaJibHOH HaJioroBoii cJiy)l(6o:H: PoccMM B qacTM ITOJiyqeHMH: 

CBe.ZJ;eHMH, ITO.ZJ;TBep)l()l;aiO:W:MX pO.ZJ;CTBeHHbie OTHOIDeHMH rpa)l()l;aH 

( CBM.ZJ;eTeJibCTBO 0 3aKJIIOqeHMM 6paKa, CBM.ZJ;eTeJibCTBO 0 pO)I()l;eHHH), 3a 
MCKJIIOqeHMeM Bbi.ZJ;aHHbiX KOMITeTeHTHbiMM opraHaMM MHOCTJJaHHOrO 

rocy.n;apcTBa; 

CBe.n;eHMH 0 B03Harpa)l()l;eHMM 3a BbiiiOJIHeHMe Tpy.ZJ;OBbiX MJIM MHbiX 

06H3aHHOCTeH, BKJIIOqaH BbiiiJiaTbl KOMITeHCaiJ;MOHHOrO M CTMMYJIMP)'IO:W:ero 

xapaKTepa, 0 .n;eHe)I(HOM .ZJ;OBOJibCTBMM (.n;eHe)I(HOM co.n;ep)l(aHHM), B03Harpa)l()l;eHMM 

3a BbiiiOJIHeHH)'IO pa6oTy, OKa3aHH)'IO ycJiyry, COBepmeHMe .n;eHCTBMH; CBe.n;eHMH 0 

.n;MBM.n;eH.n;ax, ITpo:u;eHTax M MHhiX .n;oxo.n;ax, ITOJiyqeHHhiX ITO oiTepa:u;MHM c 

:u;eHHbiMM 6yMaraMM; 
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CBe,n;eHHH 0 ,n;oxo,n;ax OT npe,n;npHHHMaTeJibCKOH ,n;e.HTeJibHOCTH H OT 

ocyrn;eCTBJieHH.H qaCTHOH npaKTHKH; 

cBe.n;eHHH o .n;oxo.n;ax no .n;oroBopaM aBTopcKoro 3aK8.3a, o6 oTqy)l(,n;eHHH 

HCKJIIOqHTeJibHOrO npaBa Ha pe3yJibTaTbi HHTeJIJieKryaJihHOH ,n;e.HTeJibHOCTH; 

CBe,n;eHHH 0 ,ll;OXO,n;ax OT npo,n;a)I(H, apeH,IJ;bi HMyrn;eCTBa; 

cBe,n;eHHH o nonyqeHHhiX npou;eHTax no BKJia,n;aM; 

- <f>e,n;epaJibHOH CJiy)I(60H rocy,n;apCTBeHHOH perHCTpau;HH, Ka,n;acrpa H 

KapTorpacpHH B qacTH nonyqeHH.H BhiiiHCKH H3 E,n;HHOro rocy.n;apcTBeHHoro 

peecrpa He,IJ;BH)I(HMOCTH Ha )I(HJIOe nOMern;eHHe; 

- MHHHCTepcTBOM BHyTpeHHHX .n;en PoccHiicKoii <I>e.n;epau;HH B qacTH 

nonyqeHH.H: 

CBe,n;eHHH 0 JIHIJ;aX, npO)I(HBaiOIIJ;HX COBMeCTHO C 3a.HBHTeJieM no Mecry 

)I(HTeJibCTBa (npe6hiBaHH.H) B )I(HJIOM nOMern;eHHH; 

CBe,n;eHHH, y,n;OCTOBep.HIOIIJ;HX npHHa,n;Jie)I(HOCTb 3a.HBHTeJI.H H qJieHOB ero 

ceMbH K rpa)l(,ll;aHcTBY PoccHiicKoH: <I>e.n;epau;HH; 

- <I>oH,n;oM cou;HanhHoro crpaxoBaHH.H PoccHiicKoii <I>e.n;epau;HH B qacTH 

nonyqeHH.H cBe,n;eHHH o e)l(eMec.HqHbiX cTpaxoBhiX BhiiiJiaTax no o6.H3aTeJihHOMY 

COIJ;HaJibHOMY CTpaXOBaHHIO, B TOM qHCJie OT HecqacTHbiX cnyqaeB Ha 

npOH3BO,ll;CTBe H npocpeCCHOHaJibHbiX 3a6oJieBaHHH; 

- <f>e,n;epaJibHOH CJiy)I(60H HCnOJIHeHH.H HaK8.3aHHH B qacTH nonyqeHH.H 

CBe,n;eHHH 0 HaXO)I(,IJ;eHHH rpa)K,IJ;aHHHa B MeCTaX JIHilleHH.H CB060,IJ;bl H 06 

OTCYTCTBHH y Hero 3apa60TKa; 

- MHHHCTepcTBOM o6opoHhi PoccHiicKoii <I>e.n;epau;HH B qacTH nonyqeHH.H 

CBe,n;eHHH 0 npoXO)I(,ll;eHHH BOeHHOH cJiy)l(6bi no npH3hiBy. 

B npe.n;ocTaBJieHHH rocy.n;apcTBeHHoii ycnyrH yqacTBJIOT: 

opraHbi MeCTHOrO CaMoynpaBJieHH.H HJIH nO,n;Be,IJ;OMCTBeHHbie HM 

opraHH3aiJ;HH B qacTH npe,n;OCTaBJieHH.H CBe,n;eHHH: 

0 3aKJIIOqeHHbiX ,n;orOBOpax COIJ;HaJibHOrO HaHMa )I(HJibiX nOMern;eHHH 

( cneiJ;HaJIH3HpOBaHHbiX )I(HJibiX nOMeiiJ;eHHH); 

0 npHBaTH3aiJ;HH )I(HJIOrO nOMern;eHH.H ( aKT, ,IJ;OrOBOp, CBH,IJ;eTeJibCTBO ); 

nO,IJ;TBep)l(,ll;aiOIIJ;~X HCnOJib30BaHHe ,ll;JI.H OTOnJieHH.H )I(HJIOrO noMern;eHH.H 

neqHOrO o6opy,n;oBaHH.H H (HJIH) ,n;pyrHX ycTaHOBOK Ha TBep,n;OM TOIIJIHBe; 

- opraHH3aiJ;HH, npe,n;OCTaBJI.HIOIIJ;He )I(HJIHIIJ;HO-KOMMYHaJibHbie ycnyrH 

HaCeJieHHIO H (HJIH) ocyrn;eCTBJI.HIOIIJ;HMH HaqHcJieHHe nJiaTe)l(eH 3a )I(HJIOe 

noMern;eHHe H KOMMYHaJibHbie ycnyrH B qacTH npe,n;ocTaBJieHH.H CBe,n;eHHH 0 

cpaKTHqecKHX pacxo,n;ax rpa)l(,ll;aH no OnJiaTe )I(HJIHIIJ;HO-KOMMYHaJibHbiX ycnyr, a 

TaK)I(e .n;pyrHe Heo6xo,n;HMhie ,n;JI.H npe.n;ocTaBJieHH.H cy6cH,n;HH Ha onnary )I(HJioro 

noMern;eHH.H H KOMMYHaJibHbiX ycnyr (,n;anee- cy6CH,ll;HH) CBe,n;eHH.H, B TOM qHcJie 

0 HaJIHqHH ( OTCYTCTBHH) y rpa)l(,ll;aH 3a,IJ;OJI)I(eHHOCTH no OnJiaTe )I(HJIOrO 

nOMern;eHH.H H KOMMYHaJibHbiX ycnyr 3a ,IJ;Ba H 6onee MeC.HIJ;a, 0 HaJIHqHH H (HJIH) 

BhiiiOJIHeHHH rpa)l(,ll;aHaMH cornameHHH no norameHHIO 3a,n;OJI)I(eHHOCTH no 

OnJiaTe )I(HJIOrO noMern;eHH.H H KOMMYHaJibHbiX ycnyr (npH HaJIJfqHH 

3a,IJ;OJI)I(eHHOCTH). 
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9. IlpH rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH 3arrpem;aeTCH TPe6oBaTb 
OT 3aHBHTeJieH ocym;eCTBJieHHH ,n;eHCTBHH, B TOM qFJ:CJie COrJiaCoBaHHH, 
He06XO,l1;HMbiX ,JJ;JIH rronyqeHHH rocy,n;apCTBeHHOH ycJiyrH H CBH3aHHbiX C 
o6pam;eHHeM B HHbie rocy,n;apcTBeHHhie opraHhi, opraHbi MeCTHoro 
CaMoyrrpaBJieHHH, OpraHH3aiJ;HH, 3a HCKJUOqeHHeM rronyqeHHH ycJiyr H IIOJiyqeHHH 
,JJ;OKyMeHTOB H HH<i>OpMaiJ;HH, rrpe,n;OCTaBJIHeMbiX B pe3yJibTaTe rrpe,n;OCTaBJieHHH 
TaKHX ycJiyr, BKJUoqeHHbiX B IJepeqeHb ycJiyr, KOTOpbie HBJIHIOTCH 
He06XO,l1;HMbiMH H o6H3aTeJibHbiMH ,JJ;JIH rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHbiX ycJiyr, 
YTBep)l(,n;eHHbiH IIpaBHTeJibCTBOM Pecrry6JIHKH KoMH. 

OrrHcaHHe pe3yJioTaTa rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH 

10. Pe3yJioTaTOM rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH HBJIHeTcH: 

- IIpHHHTHe peiiieHHH 0 rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH, 
HarrpaBJieHHe YBe,n;oMJieHHH o rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH 
corJiacHo rrpHJIO)I(eHHIO N2 4 K HacToHm;eMy a,n;MHHHCTPaTHBHOMY perJiaMeHry, 
BbiiiJiaTa ,n;eHe)I(HOH KOMIIeHCaiJ;HH 3aHBHTeJIIO; 

- rrpHHHTHe perneHHH 06 OTKa3e B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 
ycJiyrH H HarrpaBJieHHe yBe,JJ;OMJieHHH 06 OTKa3e B rrpe,n;OCTaBJieHHH 
rocy,n;apcTBeHHOH ycJiyrH, corJiacHo rrpHJIO)I(eHHIO N2 5 K HacToHm;eMy 
a,n;MHHHCTPaTHBHOMY perJiaMeHTY. 

CpoK rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH yceyrH, 

B TOM qFJ:cJie C yqeTOM He06XO,l1;HMOCTH o6pam;eHHH B opraHH3aiJ;HH, 

yqaCTByiOIIJ;He B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH, 

CpOK IIpHOCTaHOBJieHHH rrpe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH 

B CJiyqae, eCJIH B03MO)I(HOCTb IIpHOCTaHOBJieHHH rrpe,n;yCMOTPeHa 

4>e,n;epaJibHbiMH 3aKOHaMH, IIpHHHMaeMbiMH B COOTBeTCTBHH 

c HHMH HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHHCKOH 

Cf>e,n;epaiJ;HH, 3aKOHaMH H HHbiMH HOpMaTHBHbiMH rrpaBOBbiMH 

aKTaMH Pecrry6JIHKH KoMH 

11. CpoKH rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH ,n;oJI)I(Hbi 
COOTBeTCTBOBaTb CpOKaM, ycTaHOBJieHHbiM IJpaBHJiaMH rrpe,n;OCTaBJieHHH 
cy6CH,l1;HH Ha OIIJiary )I(HJIOrO IIOMem;eHHH H KOMMYHaJibHbiX ycJiyr, 

yTBep)l(,n;eHHbiMH rrocTaHoBJieHHeM IlpaBHTeJibCTBa PoccHHCKOH ct>e,n;epa:o;HH OT 14 
,n;eKa6pH 2005 r. N2 761. I 

12. CpoK rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycJiyrH cKJia,n;biBaeTCH H3 

cpoKOB, yKaJaHHbiX B rryHKTax 53, 57, 62, 67 HacToHm;ero a,n;MHHHCTPaTHBHoro 

perJiaMeHTa. 

13. PerneHHe o rrpe,n;ocTaBJieHHH ( OTKaJe B rrpe,n;ocTaBJieHHH) 

rocy,n;apCTBeHHOH ycJiyrH IIpHHHMaeTCH QeHTpOM ITO rrpe,n;OCTaBJieHHIO 
rocy,n;apCTBeHHbiX ycJiyr B TeqeHHe 10 pa6oqHX ,n;HeH CO ,JJ;HH rrpe,n;CTaBJieHHH 
,n;oKyMeHTOB, yKaJaHHbiX B rryHKTax 16, 17 HacToHm;ero a,n;MHHHCTPaTHBHoro 
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pernaMeHTa (B cnyqae ecm1 ,n:oK)'MeHTbi, yKa:mHHhie B nyHKTe 17 HacTo.Hm;ero 
a,n:MHHHCT:paTHBHOrO pernaMeHTa, npe,n:cTaBneHbl 3a.HBHTeneM no C06CTBeHHOH 
HHH:QHaTHBe ). 

IIpH npe,n:cTaBneHHH ,n:oeyMeHTOB, yKa3aHHbiX B nyHKTax 16, 17 
HacTo.Hm;ero a,n:MHHHCTpaTHBHoro pernaMeHTa (B cnyqae ecnH ,n:oeyMeHTbi, 
YKa3aHHble B nyHKTe 1 7 HacTo.Hm;ero a,n:MHHHCT:paTHBHoro pernaMeHTa, 
IIpe,n:CTaBneHbl 3a.HBHTeneM IIO C06CTBeHHOH HHH:QHaTHBe), C 1-ro no 15-e qHCnO 
Mec.H:Qa rocy,n:apcTBeHHa.H ycnyra npe,n:ocTaBn.HeTc.H c 1-ro qHcna 3Toro Mec.H:u;a, a 
npH npe,n:cTaBneHHH YKa3aHHbiX ,n:oKyMeHTOB c 16-ro qHcna .n:o KOH:Qa Mec.H:u;a - c 
1-ro qHcna cne,n:yro.w;ero Mec.H:u;a. 

13 .1. ):(HeM o6pam;eHH.H 3a cy6cH,n:He:H cqHTaeTC.H ,n:aTa nonyqeHH.H 
,n:oKyMeHTOB, yKa3aHHbiX B nyHKTax 16, 1 7 HacTo.Hm;ero a,n:MHHHCT:paTHBHoro 
pernaMeHTa (B cnyqae ecnH ,n:oKyMeHTbl, yKa3aHHoie B nyHKTe 17 HacTo.Hm;ero 
a,n:MHHHCT:paTHBHOrO pernaMeHTa, npe,n:cTaBneHbl 3a.HBHTeneM no C06CTBeHHOH 
HHH:QHaTHBe) :QeHT:pOM no npe,n:OCTaBneHHIO rocy,n:apCTBeHHbiX ycnyr: 

- ecnH ,[(OKyMeHTbl, HanpaBneHHble noqTOBbiM OTnpaBneHHeM HnH B BH,[(e 
3neKTpoHHoro ,n:oKyMeHTa (naKeTa ,n:oKyMeHTOB), nonyqeHoi nocne oKoHqaHH.H 
pa6oqero BpeMeHH ynonHoMoqeHHoro opraHa, ,n:HeM HX nonyqeHH.H cqHTaeTc.H 
cne.n:yrom;H:H pa6oqHJi ):(eHo; 

- ecnH ,n:oeyMeHTbl (KOIIHH ,n:oeyMeHTOB) nonyqeHbl B BbiXO,[(HOH HnH 
IIpa3.IJ:HHqHbiH ,n:eHb, ,[(HeM HX nonyqeHH.H cqHTaeTC.H cne,n:yroiiJ;HH 3a HHM pa6oqHJi 
,n:eHo; 

IIpH HanHqHH o6CTO.HTenbCTB, orpaHHqHBaiOIIJ;HX T:paHCIIOpTHYJO 
,[(OCTynHOCTb ( OT MeCTa )I(HTenoCTBa 3a.HBHTen.H ,[(0 6nH)I(aHrnero HaceneHHOrO 
nyHKTa, B KOTopoM ecTb opraHH3a:QH.H noqToBo:H CB.H3H HnH M<I>IJ;, H o6paTHO 
BpeM.H, 3aT:paqeHHoe Ha .n:opory, cocTaBn.HeT 6onee 1 0 qacoB ), ,n:HeM no,n:aqH 
3a.HBneHH.H o npe,n:ocTaBneHHH cy6cH,n:HH cqHTaeTc.H ,n:eHb noczynneHH.H 3a.HBneHH.H 
B opraHH3a:QHIO noqToBo:H CB.H3H HnH M<I>I...I;. 

13.2. PaccMOT:peHHe :u;eHT:pOM no npe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr 
3a.HBneHH.H 0 npe,n:OCTaBneHHH cy6CH,[(HH IIpHOCTaHaBnHBaeTC.H He 6onee qeM Ha 
O,[(HH MeC.H:Q, B cnyqae ecnH no HCTeqeHHH 1 0 ,[(HeH CO ,[(H.H nonyqeHH.H 3a.HBneHH.H 
HnH ,[(OKyMeHTOB B BH,[(e 3neKT:pOHHOrO ,[(OKyMeHTa ( naKeTa ,[(OK)'MeHTOB) 
3a.HBHTeno He npe,n:cTaBHn Bee HnH qacTo .n:oeyMeHTOB, yKa3aHHbiX B rryHKTe 16 
HaCTO.HIIJ;ero a,n:MHHHCTpaTHBHOrO pernaMeHTa, B :QeHT:p IIO IIpe,n:OCTaBneHHIO 
rocy,n:apcTBeHHbiX ycnyr. 

l..I;eHTp no npe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr yBe,n:oMn.HeT 
3a.HBHTen.H 0 npHOCTaHOBneHHH paCCMOT:peHH.H 3a.HBneHH.H 0 npe,n:OCTaBneHHH 
rocy,n:apcTBeHHOH ycnyrH B TeqeHHe 3 pa6oqHx ,n:He:H co ,n:H.H npHH.HTH.H TaKoro 
perneHH.H c YKa3aHHeM ocHOBaHHH npHocTaHoBneHH.H no <PopMe cornacH<? 
IIpHnO)I(eHHIO .N2 8 K HaCTO.HIIJ;eMy a,n:MHHHCT:paTHBHOMY pernaMeHTy. 

13 .3. B cnyqa.Hx, yKa3aHHbiX B nyHKTe 13.2 HacTo.Hm;ero 
a,n:MHHHCT:paTHBHoro pernaMeHTa, ,n:HeM no,n:aqH 3a.HBneHH.H o npe.n:ocTaBneHHH 
cy6cH,n:HH cqHTaeTC.H ,n:eHo, Kor,n:a 3a.HBHTeneM npe,n:cTaBneHbi Bee ,n:oKyMeHTbi, 
YKa3aHHbie B nyHKTe 16 HacTo.Hm;ero a,n:MHHHCT:paTHBHoro pernaMeHTa. 
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13.4. EcJni B TeqeHHe cpoKa npHocTaHoBJieHmi paccMoTpeHmi 3ruiBJieHmi o 
npe.n;ocTaBJieHHH cy6cH.n;HH, YKa3aHHoro B nyHKTe 13 .2 HacTo.s.uu;ero 
a.n;MHHHC'TpaTHBHOrO perJiaMeHTa, 3aHBHTeJieM He npe.n;cTaBJieHbi B u;eHrp IIO 
npe.n;ocTaBJieHHID rocy.n;apcTBeHHhiX ycnyr Tpe6yeMhie .n;oeyMeHThi, u;eHrp no 
npe.n;ocTaBJieHHID rocy.n;apcTBeHHhiX ycnyr npHHHMaeT perneHHe o6 OTKa3e B 
npe.n;ocTaBJieHHH cy6CH)l;HH H C006Iu;aeT 06 3TOM 3ruiBHTeJIIO B TeqeHHe 3 pa6oqHX 
)l;HeH CO )l;HH IIpHHHTIDI TaKoro peiiieHIDI C YKa3aHHeM OCHOBaHHH OTKa3a. 

14. B cnyqae o6Hapy)l(eHHH oneqaToK H (HJIH) ornH6oK B nonyqeHHOM 
3aHBHTeJieM )l;OKyMeHTe, HBJIHIOIIJ;eMCH pe3yJihTaTOM npe)l;OCTaBJieHIDI 
rocy.n;apCTBeHHOH ycnyrH, CpOK paCCMOTpeHHH 3ruiBJieHHH 06 HCIIpaBJieHHH 
)l;OnyiiJ;eHHhiX oneqaTOK H (HJIH) OIIIH60K B Bhi)l;aHHhiX B pe3yJihTaTe 
npe.n;ocTaBJieHmi rocy.n;apcTBeHHOH ycnyrH .n;oKyMeHTax cocTaBJij!eT 8 pa6oqHx 
.n;Heil: co .n;HH nocTynneHmi B u;eHTp no rrpe.n;ocTaBJieHHID rocy.n;apcTBeHHhiX ycnyr 
YKa3aHHoro 3aHBJieHHH. 

HopMaTHBHhie npaBOBhie aKThi, perynHpyroiD;He rrpe.n;ocTaBJieHHe 
rocy.n;apcTBeHHOH ycnyrH 

15. IIepeqeHh HOpMaTHBHhiX npaBOBhiX aKTOB, perynHpyroiD;HX 
rrpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH, pa3MeiiJ;eH Ha o<PHu;HaJihHOM caii:Te 
MHHHCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E.n;HHOM nopTane 
rocy.n;apcTBeHHhiX H MYHHIJ;HIIaJihHhiX ycnyr ( <i>YHKIJ;HH), B PeecTpe. 

J1cqepiihiBaiDIIJ;HH nepeqeHh )l;OKyMeHTOB, He06XO)l;HMhiX B COOTBeTCTBHH C 
HOpMaTHBHhiMH rrpaBOBhiMH aKTaMH )l;Jljl rrpe.n;OCTaBJieHIDI rocy.n;apCTBeHHOH 

ycnyrH, CIIOC06hi HX IIOJiyqeHIDI 3aHBHTeJieM, B TOM qHCJie B 3JieKTpOHHOH <l:>opMe, 
IIOpH,Z1;0K HX rrpe.n;cTaBJieHIDI 

16. ,lVIH IIOJiyqeHHH rocy.n;apCTBeHHOH ycnyrH 3aHBHTeJieM CaMOCTOHTeJihHO 
IIpe.n;OCTaBJIHIOTCH B u;eH'Tp IIO IIpe.n;OCTaBJieHHIO rocy.n;apCTBeHHhiX ycnyr IIO 
MecTy )I(HTeJihCTBa HJIH B M<I>U: 3aHBJieHHe o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 
ycnyrH (no peKoMeH.n;yeMoH <PopMe cornacHo npHJIO)I(eHHIO 
N~ 2 K HaCTOHIIJ;eMy a.n;MHHMcrpaTMBHOMY pernaMeHTy). 

B cnyqae HanpaBJieHmi 3aHBJieHMH rrocpe.n;cTBOM E.n;MHoro rropTana 
rocy.n;apcTBeHHhiX M MYHMIJ;HIIaJihHhiX ycnyr ( <i>YHKIJ;MH) <PopMMpoBaHMe 
3aHBJieHIDI ocyiu;eCTBJIHeTCH rryTeM 3aiiOJIHeHIDI HHTepaKTHBHOH <l:>opMhi Ha 
E.n;MHOM rropTane rocy.n;apcTBeHHhiX M MYHHIJ;MIIaJihHhiX ycnyr ( <i>YHKIJ;MH) 6e3 
Heo6xo.n;HMOCTH .n;orroJIHHTeJihHOH no.n;aqH 3ruiBJieHmi B KaKOH-JIM6o HHOH <PopMe. 

Bhi6op 3ruiBHTeJieM crroco6a ero yBe.n;oMJieHMH o npHHHTOM perneHHM, a 
TaK)I(e crroco6a Bhi.n;aqH pe3yJihTaTa rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrM 
ocyiiJ;eCTBJIHeTCH 3aHBHTeJieM Ha CTa)l;MH IIO.n;aqH 3aHBJieHHH 0 rrpe.n;OCTaBJieHMH 
rocy.n;apcTBeHHOH ycnyrH M YKa3hiBaeTCH 3aHBMTeJieM Herrocpe.n;cTBeHHO B 
3aHBJieHHH. 
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B cnyqae HanpaBJieHIDI 3ruiBJieHIUI nocpe.n;cTBOM E.n;HHoro nopTana 

rocy.n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( Q>yHKQHH) cBe.n;eHIDI H3 .IJ;OKYMeHTa, 
Y.IJ;OCTOBep51JOIII;ero JIHqHOCTb 3a}IBHTeiDI, npe.IJ;CTaBHTeJI}J, npOBep}IIOTC}I npH 

nO,IJ;TBep)K,ll;eHHH yqeTHOH 3anHCH B E.IJ;HHOH CHCTeMe H,IJ;eHTHQ>HKa:QHH H 

ayTeHTHQ>HKa:QHH. 

B cnyqae ecJIH oT HMeHH 3a}IBHTeiDI .n;eiicTByeT JIHQO, }IBIDIIOIII;eec}l ero 

npe.n;cTaBHTeJieM B cooTBeTCTBHH c 3aKoHo.n;aTeJihCTBOM PoccHilcKoii <l>e.n;epau;HH, 
TaK)Ke rrpe.n;cTaBJI}JeTC}I ,IJ;OKyMeHT, y.IJ;OCTOBep}IIOIII;HH JIHqHOCTb npe.IJ;CTaBHTeiDI, H 
.IJ;OKyMeHT, nO,IJ;TBep)K,IJ;aiOIII;HH COOTBeTCTBYIOIII;He nOJIHOMOqiDJ:. 

,ll;ocToBepHOCTb npe.n;cTaBneHHDIX cBe.n;eHHil, yKa3aHHDIX B 3ruiBJieHHH, a 

TaK)Ke HHQ>OpMHpOBaHHOCTb 3ruiBHTeJI}I 06 OTBeTCTBeHHOCTH 3a ,IJ;OCTOBepHOCTb 

npe.IJ;CTaBJieHHbiX CBe,IJ;eHHH nO,IJ;TBep)K.IJ;aiOTC}I nO,IJ;nHCbiO 3ruiBHTeiDI. 

3a}IBJieHHe nO,IJ;nHCbiBaeTC}I 3ruiBHTeJieM C npOCTaBJieHHeM ,IJ;aTbl 3anOJIHeHIDI 

3ruiBJieHIDI. 

K 3ruiBJieHHIO npHnaraiOTC}I TaK)Ke cne.n;JIOIII;He .n;oKyMeHTDI B 1 3K3eMniDipe: 

1) ,IJ;OKYMeHT, y.IJ;OCTOBep}IIOIII;HH JIHqHOCTb (npe.IJ;OCTaBJI}IeTC}I TOJibKO .IJ;IDI 
npOCMOTPa (CH}ITIDI KOnHH) B Haqane OKa3aHIDI ycnyrH); 

2) CBe,IJ;eHIDI 0 .IJ;OKyMeHTaX, nO,IJ;TBep)K.IJ;aiOIII;HX npaBOBbie OCHOBaHIDI 

BJia,IJ;eHIDI H nOJib30BaHIDI 3ruiBHTeJieM )KHJibiM noMeiii;eHHeM, B KOTOpOM OH 

3aperHCTPHPOBaH no MeCTY nOCTO}IHHOrO )KHTeJibCTBa, - B CJiyqae, ecJIH 3ruiBHTeJib 
}IBJI}IeTC}I HaHHMaTeJieM )KHJIOrO nOMeiii;eHH}I no ,IJ;OrOBopy HaHMa B qacTHOM 

)KHJIHIII;HOM Q>OH,IJ;e, qJieHOM )KHJIHIII;HOrO, )KHJIHIII;HO-CTPOHTeJibHOrO KOOnepaTHBa 

HJIH HHoro cne:QHaJIH3HpoBaHHoro noTPe6HTeJII>CKoro KoonepaTHBa. 3IDIBHTeJio, 

npOXO,ll;}IIII;HH BOeHHJIO CJiy)K6y no KOHTpaKTY, 3aperHCTPHPOBaHHbiH no Mecry 
)KHTeJibCTBa no a.n;pecy BOHHCKOH qacTH, HO npO)KHBaiOIII;HH BBH.IJ;y OTCYTCTBIDI 
CJiy)Ke6HbiX )KHJIDIX noMeiii;eHHH B )KHJIDIX noMeiii;eHIDIX Ha ycJIOBH}IX 

3aKJIIDqeHHoro .n;oroBopa HaiiMa (no.n;HaiiMa), npHnaraeT K 3IDIBJieHHIO o 

npe.IJ;OCTaBJieHHH cy6CH.IJ;HH KOnHIO ,IJ;OrOBOpa HaifMa (no.n;HaHMa) B tJ:aCTHOM 

)KHJIHIII;HOM Q>oH,IJ;e H cnpaBKY H3 BOHHCKOH tiaCTH 06 OTCYTCTBHH B03MO)KHOCTH 

npe.IJ;OCTaBJieHIDI CJiy)Ke6HOrO )KHJIOrO noMeiii;eHH}I (npe~OCTaBIDieTC}I TOJibKO .IJ;IDI 

npOCMOTPa ( CH}ITIDI KOnHH) B HatJ:aJie OKa3aHIDI ycnyrH); 

3) ,ll;OKJMeHTbi HJIH HX KOnHH, CO.IJ;ep)KaiiJ;He CBe,IJ;eHIDI 0 nJiaTe)KaX 3a )KHJIOe 

noMeiii;eHHe H KOMMYHaJibHble ycnyrH, HatiHCJieHHbiX 3a nocJie,IJ;HHH nepe.n; 
no.n;atJ:eil 3ruiBJieHH}I o npe.n;ocTaBJieHHH cy6cH.IJ;HH MeC}IQ (npe.n;ocTaBIDieTC}I 

TOJibKO ,ll;JI}I npOCMOTPa ( CH}ITH}I KOnHH) B HatJ:aJie 0Ka3aHH}I ycnyrH). 

EcnH 3ruiBHTeJio yKa3aJI B 3a}JBJieHHH o npe.n;ocTaBJieHHH cy6cH.IJ;HH B 

KatJ:eCTBe tiJieHOB CBOeH CeMbH He BCeX rpa)K,IJ;aH, 3aperHCTpHpOBaHHbiX COBMeCTHO 

C HHM no MeCTY ero nOCTO}IHHOrO )KHTeJibCTBa, OH 06}13aH npe.IJ;CTaBHTb 

,ll;OKJMeHTbl, nO,IJ;TBep)K.IJ;aiOIII;He pa3Mep BHOCHMOH HMH nJiaTbi 3a co.n;ep)KaHHe H 
peMOHT )KHJIOrO noMeiii;eHH}I H KOMMYHaJibHble ycnyrH. 

IJonyqaTeJIH cy6cH,IJ;HH, HCnOJib3JIOIII;He .IJ;IDI OTOnJieHIDI )KHJIOrO 

noMeiii;eHH}I B KatJ:eCTBe OCHOBHOrO BH,IJ;a TOnJIHBa TBep.n;oe TOnJIHBO (npH HaJIHqHH 

netiHOrO OTOnJieHH}I), npe.IJ;CTaBJI}JIOT .IJ;OKYMeHT, nO,IJ;TBep)K,ll;aiOIII;HH 
HCnOJib30BaHHe ,IJ;JI}I OTOnJieHH}I )KHJIOrO noMeiii;eHH}I netiHOrO o6opy.n;oBaHH}I H 
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(HJIH) ,n:pyrHX ycTaHOBOK Ha TBep,[(OM TOnJIHBe, H ycTaHOBJieHHbie 

3aKOHO,[(aTeJihCTBOM ,[(OKyMeHThi, nO,[(TBep)l(,ll;aiOI.IJ;He onnazy npH06peTeHHOrO 

TBep,n:oro TOnJIHBa ( C YKa3aHHeM BH,[(a, 06'beMa, D;eHbi 3a qm3HqeCKYJO e,[(HHHD;Y H 

CTOHMOCTH npH06peTeHHOrO TBep,n:oro TOnJIHBa ), TpaHCnOpTHbiX ycnyr ,[(JIH 

,[(OCTaBKH 3TOrO TBep,n:oro TOnJIHBa (npe,n:OCTaBJIHeTCH TOJibKO ,[(JIH npOCMOTPa 
( CHHTHH KOnHH) B Haqa.rre OKa3aHHH ycnyrH); 

4) CBe,[(eHHH, nO,[(TBep)K,[(aiOIIJ;He npaBO 3aHBHTeJIH H (HJIH) qJieHOB ero 

CeMbH Ha JihrOThi, Mepbl COD;Ha.TihHOM no,n:,n:ep)KKH H KOMneHCaD;HH no onJiaTe 
)I(HJIOrO noMeiiJ;eHHH H KOMMYHa.TihHbiX ycnyr (B CJiyqae HeB03M0)KHOCTH HX 
noJiyqeHHH B paMKaX CHCTeMhi Me)KBe,[(OMCTBeHHOrO HH<l>OpMaD;HOHHOrO 
B3aHMO,[(eMCTBHH) (npe,n:OCTaBJIHeTCH TOJihKO ,[(JIH npoCMOTPa ( CHHTMH KOnHH) B 
Haqa.rre OKa3aHHH ycnyrH); 

5) KOnHH ,[(OKyMeHTOB, y,n:OCTOBepHIOIIJ;HX npHHa,[(Jie)KHOCTb 3aHBHTeJIH -

HHOCTPaHHoro rpa)l(,ll;aHHHa H qneHos ero ceMhH K rpa)K,n:aHCTBY rocy,n:apcTBa, c 

KOTOphiM PoccH:H:cKo:H: <l>e,n:epau;He:H: 3aKJIIOqeH Me)K,n:yHapo,n:HhiM ,n:orosop, s 

COOTBeTCTBHH C KOTOpbiM npe,n:yCMOTpeHO npe,n:OCTaBJieHHe cy6CH,[(HH (c 
npe,[('hHBJieHHeM OpHrHHa.Tia, eCJIH KOITHH HOTapHa.TibHO He 3aBepeHa) 
( npe,[(OCTaBJIHeTCH TOJibKO ,[(JIH npOCMOTPa ( CHHTMH KOnHH) B Haqa.rre OKa3aHMH 

ycnyrH); 

6) cse,n:eHHH o ,n:oxo,n:ax 3aHBHTeJIH H qneHoB ero ceMhH, yqHTbiBaeMhiX npH 

perneHHH BOnpoca 0 npe,n:OCTaBJieHHH cy6CH,[(HH (B cnyqae HeB03MO)KHOCTH HX 

ITOJiyqeHMH B paMKaX CHCTeMhi Me)KBe,[(OMCTBeHHOrO HH<l>opMaD;HOHHOrO 

B3aHMO,[(eMCTBHH) (npe,n:OCTaBJIHeTCH TOJihKO ,[(JIH npOCMOTPa ( CHHTMH KOITHH) B 
Haqa.rre OKa3aHHH ycnyrH). 

CosoKynHhiM ,n:oxo,n: ceMhH HJIH o,n:HHOKO npo)KHBaiOm;ero rpa)K,n:aHHHa ,[(JIH 

npe,n:ocTasneHMH cy6cH,n:HH onpe,n:en»eTCH 3a 6 Ka.rreH,n:apHhiX Mec»u;es. OrcqeT 
YKa3aHHoro 6-MecHqHoro nepHo,n:a HaqHHaeTcH 3a 6 Mec»u;es ,n:o Mec»u;a no,n:aqH 

3aHBJieHMH 0 npe,n:OCTaBJieHHH cy6CH,[(HH. 

~eHhi ceMe:H: rpa)l(,n:aH, YKa3aHHhiX s rryHKTe 2.1 HacTo»m;ero 

a,n:MHHHCTPaTHBHoro pernaMeHTa, ,n:onoJIHHTeJihHO K ,n:oKyMeHTaM, yKa3aHHhiM B 

ITO,[(ITYHKTaX 1 6 HaCTOHIIJ;ero rryHKTa, npe,[(OCTaBJIHIOT ,[(OKYMeHThi, 
ITO,[(TBep)K,[(aiOI.IJ;He npHqHHY Bhi6hiTHH 3THX rpa)K,[(aH, a TaK)Ke <l>aKT nOCTOHHHOrO 

npO)KHBaHHH B COOTBeTCTBYIOIIJ;eM )KHJIOM noMem;eHHH COBMeCTHO C YKa3aHHhiMH 
rpa)K,[(aHaMH ,[(0 HX Bhi6hiTHH (npe,n:OCTaBJIHeTCH TOJibKO ,[(JIH ITpOCMOTPa ( CHHTMH 

KOITHH) B Haqa.rre OKa3aHMH ycnyrH). 

llpH Ha.rrHqHH y u;eHTPa no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr 

CBe,n:eHHM, He06XO,[(HMbiX ,[(JIH npHHHTMH peiiieHHH 0 npe,n:OCTaBJieHHH cy6CH,[(HH, 

rpa)l(,ll;aHe MOryT 6hiTb OCB060)K,[(eHbi OT 06H3aHHOCTH npe,n:OCTaBJieHHH BCeX HJIH 

qacTH ,n:oKyMeHTOB, YKa3aHHhiX B HacTo»m;eM nyHKTe. 

1 7. llepeqeHh ,[(OKyMeHTOB, KOTOpbie 3aHBHTeJih Bnpase npe,[(CTaBHTh no 

C06CTBeHHOM HHHD;HaTHBe, TaK KaK OHM no,n:Jie)KaT npe,n:CTaBJieHHIO B paMKax 

Me)I(Be,[(OMCTBeHHOrO HH<i>OpMaD;HOHHOrO B3aHMO,[(eMCTBHH H HX Henpe,n:cTaBJieHHe 
3aHBHTeJieM He HBJIHeTCH OCHOBaHHeM ,[(JIH OTKa3a 3aHBHTeJIIO B npe,[(OCTaBJieHHH 

rocy,n:apcTBeHHo:H: ycnyrH: 
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1) CBe,IJ;eHIUI 0 ,[(OKyMeHTaX, nO,[(TBep)I(,IJ;aiOII.(HX npaBOBhie OCHOBaHIDI 

BJia,[(eHH.SI H nOJib30BaHIDI 3aSIBHTeJieM )l(lfJibiM noMell.(eHHeM, B KOTOpOM OH 

3aperHC'TpHpOBaH no Mecry nOCTO.SIHHOrO )I(HTeJihCTBa, - B cnyqae, eCJIH 3aSIBHTeJih 

.SIBJI.SieTC.SI nOJib30BaTeJieM )I(HJIOrO noMell.(eHH.SI rocy,n;apCTBeHHOrO HJIH 

MYHHIJ;HnaJI»Horo )I(HJIHII.(HhiX Q?oH,n;oB, a TaK)I(e co6cTBeHHHKOM )I(HJioro 

noMell.(eHIDI; 

2) CBe,n;eHIDI 0 ,[(OKyMeHTaX, nO,[(TBep)I(,IJ;aiOII.(HX npaBOBbie OCHOBaHIDI 

OTHeCeHIDI JIHIJ;, npO)I(HBaiOII.(HX COBMeCTHO C 3aSIBHTeJieM no MeCTY nOCTO.SIHHOrO 

)I(HTeJibCTBa, K qJieHaM ero CeMbH; 

3) cBe,n;eHH.SI o ,n;oKyMeHTax, y.n;ocToBep.SIIOII.(HX rpa)l(,n;aHCTBO PoccuifcKo:H: 

<l>e,n;epaD;HH 3aSIBHTeJI.SI H qJieHOB ero CeMbH; 

4) CBe,IJ;eHIDI 0 JIHIJ;aX, 3aperHC'TpHpOBaHHbiX COBMeCTHO C 3aSIBHTeJieM no 

MeCTY ero nOCTO.SIHHOrO )I(HTeJibCTBa; 

5) CBe,IJ;eHH.SI, nO,[(TBep)I(,IJ;aiOII.(He <)?aKT ycTaHOBJieHIDI 3aSIBHTeJIIO HJIH 

pe6eHKY-HHBaJIH,IJ;y, .SIBJI.SIIOII.(eMyc.SI qJieHOM CeMhH 3aSIBHTeJI.SI, HHBaJIH,[(HOCTH; 

6) CBe,IJ;eHH.SI, nO,[(TBep)I(,IJ;aiOII.(He npaBO 3aSIBHTeJI.SI H (HJIH) qJieHOB ero 

CeMbH Ha JihrOTbl, Mepbl COIJ;HaJibHOH no,n;,n;ep)I(KH H KOMneHCaiJ;HH no OnJiaTe 

)l(lfJIOrO noMell.(eHH.SI H KOMMYHaJibHbiX ycnyr; 

7) CBe,n;eHH.SI 0 ,[(OXO,[(aX 3aSIBHTeJI.SI H qJieHOB ero CeMbH, yqHTbiBaeMbiX npH 

perneHHH BOnpoca 0 npe,n;OCTaBJieHHH cy6CH,[(HH, B TOM qlfcJie CBe,n;eHIDI: 

- 0 neHCHH H ,n;pyrHX BbiTIJiaTax neHCHOHepaM, nonyqaeMbiX B fleHCHOHHOM 

Q?oH,n;e PoccHHCKOH <l>e.n;epau;HH; 

o cou;HaJihHhiX BhiTIJiaTax H noco6IDix, nonyqaeMbiX B opraHax 

COIJ;HaJibHOH 3all.(HThi; 

- o noco6HH no 6e3pa6oTHu;e H .n;pyrHx BhlnJiaTax 6e3pa6oTHhiM rpa)l(,[(aHaM, 

nonyqaeMbiX B opraHax 3aH.SITOCTH HaceneHH.SI; 

o ,n;eHe)I(HhiX cpe,n;cTBax, Bhi,n;eJI.SieMhiX oneKyHy Ha co.n;ep)l(aHHe 

no,n;oneqHoro B opraHax oneKH H noneqHTeJibCTBa; 

- 0 e)l(eMec.SiqHbiX crpaXOBbiX BbiTIJiaTaX no 06.SI3aTeJihHOMY COIJ;HaJibHOMY 

CTpaxoBaHHIO OT HecqacTHbiX CJiyqaeB Ha npOH3BO,[(CTBe H npo<)?eCCHOHaJibHbiX 

3a6oJieBaHHH, BhinJiaqHBaeMbiX <l>OH,[(OM COIJ;HaJibHOrO crpaXOBaHIDI; 

0 ,[(OXO,[(aX <)?H3HqeCKHX JIHIJ;, HaXO,[(.SIII.(HXC.SI B pacnop.SI)I(eHHH 

<l>e,n;epaJibHOH HaJIOrOBOH CJiy)l(6bi; 

8) CBe,n;eHIDI, nO,IJ;TBep)l(,[(aiOII.(He OTCYTCTBHe y 3aSIBHTeJI.SI nO,[(TBep)l(,[(eHHOH 

BCTynHBIIIHM B 3aKOHHYIO CHJIY cy,n;e6HbiM aKTOM HenoraiiieHHOH 3a,[(0JI)I(eHHOCTH 

no OnJiaTe )I(HJIOrO nOMell.(eHH.SI H KOMMYHaJibHhiX ycnyr, KOTOpaSI o6pa30BaJiaCb 

3a nepHo,n; He 6onee qeM 3 nocne,n;HHX ro.n;a. 

3a.SIBHTeJib BnpaBe npe,IJ;CTaBHTb KOnHH cy,n;e6HbiX aKTOB 0 npH3HaHHH JIHIJ;, 

npO)I(HBaiOII.(HX COBMeCTHO C 3aSIBHTeJieM no MeCTY nOCTO.SIHHOrO )I(HTeJibCTBa, 

qJieHaMH ero CeMhH - B CJiyqae HaJIHqlf.SJ: pa3HOrJiaCHH Me)I(,IJ;y 3aSIBHTeJieM H 

npO)I(HBaiOII.(HMH COBMeCTHO C 3a.SIBHTeJieM no MeCTY nOCTO.SIHHOrO )I(HTeJibCTBa 

JIHIJ;aMH no BOnpocy npHHa,n;Jie)I(HOCTH K O,[(HOH CeMhe no C06CTBeHHOH 

HHHu;HaTHBe. B 3TOM cnyqae ynonHoMoqeHHhiH opraH yqHThiBaeT B KaqecTBe 

qJieHOB CeMbH 3aSIBHTeJI.SI JIHIJ;, npH3HaHHhlX TaKOBbiMH B cy,n;e6HOM nop.SI,IJ;Ke. 
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18. ,noKyMeHThi, Heo6xo,n;HMhie ,n;JUI npe,n;ocTaBneHIDI rocy,n;apcTBeHHOH 

ycnyrH, npe,n;ocTaBJUIIOTCH 3aSIBHTeJieM cne.n;yiOID;HMH cnoco6aMH: 

- JIHqHo (B :u;eHTP no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr HJIH M<I>IJ); 

- IIOCpe,n;CTBOM noqTOBOrO OTIIpaBJieHIDI (B :QeHTP IIO npe,n;OCTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr); 

- B «):>opMe 3JieKTPOHHbiX o6pa3oB ,z:J;OKYMeHTOB qepe3 E,n;HHbiH nopTan 

rocy,n;apcTBeHHbiX H MYHH:QHIIaJihHDIX ycnyr ( «):>yHK:QHii). 

19. B cnyqae HanpaBJieHIDI ,n;oKyMeHTOB, yKa3aHHhiX B nyHKTax 16, 17 
HaCTOHID;ero a,n;MHHHCTPaTHBHOrO perJiaMeHTa, IIOqTOBbiM OTIIpaBJieHHeM 

no,n;JIHHHHKH ,n;oKyMeHTOB He HanpaBJIHIOTCH, y,n;ocToBepeHHe BepHOCTH KOIIHH 

IIpHJiaraeMbiX ,z:J;OKyMeHTOB H CBH,z:J;eTeJibCTBOBaHHe IIO,z:J;JIHHHOCTH IIO,z:J;IIHCH Ha 

3aSIBJieHHH ocyrn;ecTBJIHIOTCH B ycTaHOBJieHHOM 3aKoHo,n;aTeJibCTBOM PoccHiicKoii 

<I>e,n;epa:u;HH nopH,n;Ke. 

,noKyMeHTbi, YKa3aHHbie B nyHKTax 16, 1 7 HaCTOHrn;ero a,n;MHHHCTPaTHBHoro 

perJiaMeHTa, npe,n;CTaBJieHHbie B «):>opMe 3JieKTpOHHbiX o6pa30B ,z:J;OKyMeHTOB qepe3 

E,n;HHbiH nopTan rocy,n;apcTBeHHbiX H MYHH:QHIIaJibHbiX ycnyr ( «):>yHK:QHii), 

IIO,z:J;IIHCbiBaeTCSI npOCTOH 3JieKTPOHHOH IIO,z:J;IIHCbiO rpa)l(,z:J;aHHHa ( npe,n;CTaBHTeJUI ), 

KOTOpaSI IIpOXO,z:J;HT IIpOBepKy IIOCpe,n;CTBOM e,n;HHOH CHCTeMbl H,z:J;eHTH«):>HKa:QHH H 

ayTeHTH«):>HKa:QHH. 

IJepeqeHb ycnyr, KOTOpbie SIBJISIIOTCSI He06XO,z:J;HMbiMH H 06SI3aTeJibHbiMH ,z:J;JUI 

npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, H CBe,n;eHIDI 0 ,z:J;OKyMeHTe 

(,z:J;OKJMeHTaX), Bbl,z:J;aBaeMOM (Bbi,z:J;aBaeMbiX) 3aSIBHTeJIIO IIO pe3yJioTaTaM 

npe,n;ocTaBJieHIDI YKa3aHHbiX ycnyr 

20. Y CJiyrH, KOTOpoie SIBJUIIOTCSI He06XO,z:J;HMbiMH H 06H3aTeJibHbiMH ,l];JUI 

npe,n;ocTaBJieHIDI rocy,n;apcTBeHHoii ycnyrH, 3aKoHo,n;aTeJibCTBOM PoccHiicKoii 

<I>e,n;epa:u;HH H 3aKoHo,n;aTeJihCTBOM Pecny6JIHKH KoMH He npe,n;ycMoTPeHhi. 

HcqepiibiBaiOID;HH nepeqeHb ,z:J;OKyMeHTOB, He06XO,z:J;HMbiX B COOTBeTCTBHH C 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH ,z:J;JUI npe,n;OCTaBJieHIDI ycnyr, KOTOpbie 

SIBJISIIOTCSI He06XO,l];HMbiMH H 06SI3aTeJibHbiMH ,z:J;JISI npe,n;OCTaBJieHIDI 

rocy,n;apCTBeHHOH ycnyrH, CIIOC06bi HX IIOJiyqeHHSI 3aSIBHTeJieM, B TOM qHcJie B 

3JieKTpOHHOH «):>opMe, IIOpH,z:J;OK HX npe,n;CTaBJieHIDI 

21. ,noKyMeHTOB, He06XO,z:J;HMbiX ,z:J;JISI npe,n;OCTaBJieHIDI ycnyr, KOTOpbie 

SIBJISIIOTCSI He06XO,z:J;HMbiMH H 06H3aTeJibHbiMH ,l];JISI IIpe,n;OCTaBJieHIDI 

rocy,n;apcTBeHHOH ycnyrH, 3aKoHo,n;aTeJibCTBOM PoccHiicKoii <I>e,n;epa:u;HH H 

3aKoHo,n;aTeJibCTBOM Pecny6JIHKH KoMH He npe,n;ycMoTpeHo. 

YKa3aHHe Ha 3anpeT TPe6oBaHHH H ,n;eiicTBHH B OTHOIIIeHHH 3aSIBHTeJUI 

22. 3anpern;aeTcH: 

1) Tpe6oBaTb OT 3aSIBHTeJISI npe,n;CTaBJieHHSI ,z:J;OKyMeHTOB H HH«):>OpMa:QHH 
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HJIH ocym;ecTBJieHH}I ,n;eHCTBHH, rrpe,n;cTaBJieHHe HJIH ocym;ecTBJieHHe KOTOpbiX He 
rrpe,n;yCMOTpeHO HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH, peryJIHp)'IOIIJ;HMH 
OTHOIIIeH~, B03HHKaiOm;He B CB}£3H C IIpe,n;ocTaBJieHHeM rocy,n;apCTBeHHOH 
ycnyrH; 

2) rpe60BaTb OT 3~BHTeJI}£ rrpe,n;cTaBJieHH}I ,ll;OKyMeHTOB H HH«ilOpMaiJ;HH, B 
TOM qHCJie IIO,ll;TBep:>K,n;aiOIIJ;HX BHeCeHHe 3~BHTeJieM IIJiaTbl 3a IIpe,n;OCTaBJieHHe 
rocy,n;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBHH C HOpMaTHBHbiMH rrpaBOBbiMH 
aKTaMH PoccH:H:cKo:H: <l>e,n;epau;HH, HopMaTHBHhiMH rrpaBOBbiMH aKTaMH 
Pecrry6JIHKH KoMH, MYHHIJ;HIIaJihHhiMH rrpaBOBbiMH aKTaMH HaXOMTC}I B 
pacrrop}I:>KeHHH opraHOB HcrroJIHHTeJibHO:H: BJiacTH Pecrry6JIHKH KoMH, 
rrpe,n;ocTaBJI}IIOIIJ;HX rocy,n;apcTBeHH)'IO ycnyry, HHbiX rocy,n;apcTBeHHhiX opraHoB, 
OpraHOB MeCTHOrO CaMoyrrpaBJieH~ H (HJIH) IIO,ll;Be,n;OMCTBeHHbiX 
rocy,n;apcTBeHHhiM opraHaM H opraHaM MecTHoro caMoyrrpaBJieH~ opraHH3au;H:H:, 
yqaCTB)'IOIIJ;HX B rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHbiX ycnyr, 3a HCKJIIOqeHHeM 
,ll;OKYMeHTOB, YKa3aHHbiX B qaCTH 6 CTaTbH 7 <l>e,n;epaJibHOrO 3aKOHa OT 27 HIOAA 
2010 r • .N"Q 210-<1>3 «06 opraHH3aiJ;HH rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHhiX H 
MYHHIJ;HIIaJibHhiX ycnyr»; 

3) OTKa3biBaTb B IIpHeMe 3~BJieHH}I H HHbiX ,ll;OKyMeHTOB, He06XO,ll;HMbiX 
,n;JI}£ rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHo:H: ycnyrH, B cnyqae, ecJIH 3~BJieHHe H 
,n;oKyMeHTbi, Heo6xo,n;HMble ,n;AA rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycnyrH, 
IIO,ll;aHbl B COOTBeTCTBHH C HH«ilOpMau;HeH . 0 cpoKax H IIOp}l,ll;Ke rrpe,n;ocTaBJieH~ 
rocy,n;apcTBeHHOH ycnyrH, orry6JIHKOBaHHo:H: Ha E,n;HHOM rropTane 
rocy,n;apcTBeHHhiX H MYHHIJ;HIIaJibHbiX ycnyr ( «PYHKIJ;H:H:); 

4) OTKa3biBaTb B rrpe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH B cnyqae, eCJIH 
3~BJieHHe H ,n;oKyMeHTbi, Heo6xo,n;HMLie ,n;JI}£ rrpe,n;ocTaBJieHH}I rocy,n;apcTBeHHOH 
ycnyrH, IIO,n;aHbi B COOTBeTCTBHH C HH«ilopMaiJ;HeH 0 cpoKaX H IIOp}l,ll;Ke 
rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHo:H: ycnyrH, orry6nHKOBaHHo:H: Ha E,n;HHOM rropTane 
rocy,n;apcTBeHHhiX H MYHHIJ;HIIaJihHbiX ycnyr ( «PYHKu;H:H:); 

5) rpe6oBaTb OT 3~BHTeJI}£ COBepiiieH~ HHbiX ,n;eHCTBHH, KpOMe 
IIpOXO:>K,n;eHH}I H,ll;eHTH«ilHKaiJ;HH H ayTeHTH«ilHKaiJ;HH B COOTBeTCTBHH C 
HopMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccM:H:cKo:H: <l>e,n;epau;HH, yKa3aH~ u;eJIH 
rrpHeMa, a TaK:>Ke rrpe,n;ocTaBJieH~ cBe,n;eHHH, Heo6xo,n;HMbiX ,n;JI}£ pacqeTa 
,ll;JIHTeJibHOCTH BpeMeHHOrO HHTepBaJia, KOTOpbiH He06XO,ll;HMO 3a6pOHHpOBaTb ,n;AA 
rrpHeMa; 

6) Tpe6oBaTb OT 3~BHTeJI}£ rrpe,n;CTaBJieHH}I ,ll;OKYMeHTOB H HH«ilopMaiJ;HH, 
OTCYTCTBHe H (HJIH) He,ll;OCTOBepHOCTb KOTOpbiX He YKa3biBaJIHCb IIpH 
rrepBOHaqaJibHOM OTKa3e B IIpHeMe ,ll;OKyMeHTOB, He06XO,ll;HMbiX ,ll;AA 
rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycnyrH, JIH6o B rrpe,n;ocTaBneHHH 
rocy,n;apcTBeHHOH ycnyrH, 3a HCKJIIDqeHHeM cne,n;)'IOm;Hx cnyqaeB: 

H3MeHeHHe Tpe6oBaHHH HOpMaTHBHbiX rrpaBOBbiX aKTOB, KaCaiDIIJ;HXC}I 
rrpe,n;ocTaBJieH~ rocy,n;apcTBeHHOH ycnyrH, rrocne rrepBoHaqaJibHOH rro,n;aqH 
3~BJieH~ o rrpe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH; 

HaJIHqHe OIIIH60K B 3~BJieHHH 0 rrpe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 
H ,ll;OKyMeHTax, IIO,ll;aHHbiX 3a}IBHTeJieM IIOCJie rrepBOHaqaJibHOrO OTKa3a B IIpHeMe 
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,ll;OK)'MeHTOB, He06XO,ll;HMbiX ,ll;IDI npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH ycnyrH, JIH60 
B npe,n;OCTaBJieHHH rocy,n;apcTBeHHOH ycnyrH H He BKJUoqeHHbiX B 
npe,n;CTaBJieHHbiH paHee KOMTIJieKT ,ll;OKYMeHTOB; 

HCTeqeHHe cpoKa ,n;eHCTBH.SI ,ll;OKYMeHTOB HJIH H3MeHeHHe HHcpOpMaiJ;HH 
TIOCJie nepBOHaqaJibHOrO OTKa3a B npHeMe ,ll;OKYMeHTOB, Heo6XO,ll;HMbiX ,ll;IDI 
npe,n;ocTaBJieHH.SI rocy,n;apcTBeHHOH ycnyrH, JIH6o B npe,n;ocTaBJieHHH 
rocy,n;apcTBeHHOH ycnyrH; 

Bbl.SIBJieHHe ,ll;OKYMeHTaJibHO TIO,ll;TBep)l(,n;eHHOrO cpaKTa ( npH3HaKOB) 
OIIIH60qHoro HJIH npOTHBOnpaBHOrO ,n;eHCTBH.SI (6e3,ll;eHCTBH.SI) ,ll;OJI)l(HOCTHOrO 
JIH:u;a opraHa, npe,n;ocTaBJI.SIIOI:u;ero rocy,n;apcTBeHHYJO ycnyry, rocy,n;apcTBeHHoro 
cJiy)l(a:r:u;ero, pa6oTHHKa M<l>U: npH nepBoHaqaJibHOM OTKa3e B npHeMe 
,ll;OKyMeHTOB, He06XO,ll;HMbiX ,ll;IDI npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH ycnyrH, JIH60 
B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, 0 qeM B TIHCbMeHHOM BH,n;e 3a 
no,n;nHCbiO pyKOBO,ll;HTeJI.SI opraHa, npe,n;ocTaBIDIIO:r:u;ero rocy,n;apcTBeHHYJO ycnyry, 
pyKoBo,n;HTeJI.SI M<l>U: npH nepBoHaqanbHOM OTKa3e B npHeMe .n:oKYMeHTOB, 
Heo6xo,n;HMDIX ,n;JI.SI npe,n;ocTaBJieHH.SI rocy,n;apcTBeHHOH ycnyrH, yBe,n;oMJI.SieTc.SI 
3a.SIBHTeJib, a TaK)l(e TipHHOC.SITC.SI H3BHHeHH.SI 3a ,ll;OCTaBJieHHble Hey,n;o6CTBa. 

IfcqepnbiBaiOIIJ;HH nepeqeHb OCHOBaHHH ,n;JI.SI OTKa3a B npHeMe 
,ll;OKYMeHTOB, He06XO,ll;HMbiX ,ll;JI.SI npe,n;OCTaBJieHH.SI 

rocy,n;apcTBeHHOH ycnyrH 

23. OcHOBaHHH ,n;n.SI OTKa3a B npHeMe ,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;IDI 
npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH ycnyrH, ,n;eHCTBYJOI:u;HMH HOpMaTHBHbiMH 
npaBOBDIMH aKTaMH PoccHHCKOH <l>e,n;epa:u;HH, HOpMaTHBHDIMH npaBOBbiMH aKTaMH 
Pecny6JIHKH KoMH He npe,n;ycMoTpeHo. 

IfcqepTibiBaiOIIJ;HH nepeqeHb OCHOBaHHH ,n;JI.SI npHOCTaHOBJieHH.SI 
HJIH OTKa3a B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, ycTaHOBJieHHbiX 

cpe,n;epaJibHbiMH 3aKOHaMH, npHHHMaeMDIMH B COOTBeTCTBHH C HHMH HHbiMH 
HOpMaTHBHDIMH npaBOBDIMH aKTaMH PoccHHCKoif <l>e,n;epa:u;HH, 3aKoHaMH H HHDIMH 

HopMaTHBHDIMH npaBOBDIMH aKTaMH Pecny6nHKH KoMH 

24. 0CHOBaHHeM ,ll;JI.SI npHOCTaHOBJieHH.SI npe,n;OCTaBJieHH.SI rocy,n;apCTBeHHOH 
ycnyrH .SIBJI.SieTC.SI Henpe,n;cTaBJieHHe B TeqeHHe MeC.SIIJ;a ,ll;OK)'MeHTOB, 
no,n;TBep)l(,n;aiO:r:u;Hx co6DITH.SI, YKa3aHHbie B no.n:nYHKTax 1 H 2 nyHKTa 79 
HaCTO.SIIIJ;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa. 

25. 0CHOBaHH.SIMH ,ll;IDI OTKa3a B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 
.SIBJI.SIIOTC.SI: 

1) HaJIHqHe y rpa)l(,n;aHHHa TIO,ll;TBep)l(,ll;eHHOH BCTYTIHBIIIHM B 3aKOHHYJO 
CHJIY cy,n;e6HbiM aKTOM HenoraiiieHHOH 3a,ll;OJIJKeHHOCTH TIO OTIJiaTe )l(HJIOrO 
TIOMeiiJ;eHH.SI H KOMMYHaJibHbiX ycnyr, KOTOpa.SI o6pa30BaJiaCb 3a nepHO,ll; He 6onee 
qeM 3 nocne,n;HHX ro,n;a; 
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2) npeBbiilleHH:e BeJIHqHHbi ,ZJ;onycTHMOM ,ZJ;OJIH paCXO,ZJ;OB rpa)l(,ZJ;aH Ha OnJiaTy 
)l(HJIOrO nOMem;eHH.H H KOMMYHaJibHbiX ycnyr B COBOKynHOM ,ZJ;OXO,ZJ;e ceMbH; 

3) npe,D;OCTaBJieHHe HenOJIHbiX CBe,ZJ;eHHM H ,ZJ;OKyMeHTOB, 3a HCKJIIoqeHHeM 
cse,ZJ;eHHM H ,ZJ;OKYMeHTOB, yKa3aHHbiX B nyHKTe 1 7 HacTo.srm;ero 
a,ZJ;MHHHCTJ)aTHBHOrO perJiaMeHTa; 

4) npe,D;OCTaBJieHHe He,ZJ;OCTOBepHbiX CBe,ZJ;eHHM, HMeJOIIJ;HX cym;eCTBeHHOe 
3HaqeHHe ,ZJ;JI.H npe,D;OCTaBJieHH.H cy6CH,ZJ;HH HJIH onpe,D;eJieHH.H (H3MeHeHHH) ee 
pa3Mepa. 

26. 3a.HBHTeJib HMeeT npaBO nOBTOpHO o6paTHTbC.H 3a npe,D;OCTaBJieHHeM 
rocy,D;apCTBeHHOH ycnyrH nOCJie ycTpaHeHH.H OCHOBaHHH ,ZJ;JI.H OTKa3a B 
npe,D;OCTaBneHHH rocy,D;apcTBeHHOH ycnyrH, yKa3aHHbiX B rryHKTe 25 HacTo.srm;ero 
a,ZJ;MHHHCTJ)aTHBHOrO perJiaMeHTa. 

llop.H,D;OK, pa3Mep H OCHOBaHH.H B3HMaHH.H rocy,D;apCTBeHHOH nOillJIHHbi HJIH HHOH 
nnaTbi 3a npe,D;ocTaBJieHHe rocy,D;apcTseHHOH ycnyrH B cnyqa.srx, 

npe,D;yCMOTpeHHbiX cpe,D;epaJibHbiMH 3aKOHaMH, npHHHMaeMbiMH B COOTBeTCTBHH C 
HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PocCHHCKOH <l>e,D;epa:u;HH, 

HopMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6nHKH KoMH, co CCbiJIKOH Ha 
nOJIO)l(eHH.H HOpMaTHBHbiX npaBOBbiX aKTOB, B KOTOpbiX ycTaHOBJieH pa3Mep 

rocy,D;apCTBeHHOH nOIDJIHHbi HJIH HHOH nJiaTbi 

27. rocy,D;apCTBeHHa.H ycnyra npe,D;OCTaBJI.HeTC.H 3a.HBHTeJI.HM 6ecnJiaTHO. 
28. B3HMaHHe nnaTbi c 3a.HBHTen.sr B cnyqae BHeceHHH H3MeHeHHH B 

Bbi,ZJ;aHHbiH no pe3yJibTaTaM npe,D;OCTaBJieHH.H rocy,D;apCTBeHHOH ycnyrH ,ZJ;OKyMeHT, 
HanpaBJieHHbiX Ha HCnpaBJieHHe OIDH60K, ,ZJ;OrryiiJ;eHHbiX no BHHe IJ;eHTJ)a no 
npe,D;OCTaBJieHHIO rocy,D;apCTBeHHDIX ycnyr H (HJIH) ero ,ZJ;OJI)l(HOCTHOrO JIHIJ;a, 
M<I>Q H (HnH) pa6oTHHKa M<I>Q He npe,D;yCMO'fPeHo. 

llop.H,D;OK, pa3Mep H OCHOBaHH.H B3HMaHH.H nJiaTbi 3a npe,D;OCTaBJieHHe ycnyr, 
KOTOpbie .HBJI.HIOTC.H He06XO,ZJ;HMbiMH H o6.sr3aTeJibHbiMH ,ZJ;JI.H npe,D;OCTaBJieHH.H 

rocy,D;apcTBeHHOH ycnyrH, BKmoqa.sr HHcpopMa:u;HJO o MeTo,ZJ;HKe pacqeTa pa3Mepa 

TaKOH nJiaTbi 

29. B3HMaHHe nnaTbi 3a npe,D;ocTaBJieHHe ycnyr, KOTOpbie .HBJI.HJOTC.H 
He06XO,ZJ;HMbiMH H o6.sr3aTeJibHbiMH ,ZJ;JI.H npe,D;OCTaBJieHH.H rocy,D;apCTBeHHOH 
ycnyrH, He npe,D;yCMOTpeHO. 

MaKCHMaJibHbiH cpoK O)l(H,ZJ;aHHH B oqepe,D;H np~ no,ZJ;aqe 3a.srsneHH.H 
0 npe,D;OCTaBJieHHH rocy,D;apCTBeHHOH ycnyrH H npH nonyqeHHH pe3yJibTaTa 

npe,D;OCTaBJieHH.H rocy,D;apCTBeHHOH ycnyrH 

30. MaKcHMaJibHoe speM.sr O)l(H,ZJ;aHH.H B oqepe,D;H npH no,ZJ;aqe ,ZJ;oKyMeHTOB 
,ZJ;JI.H nonyqeHH.H rocy,D;apCTBeHHOH ycnyrH He ,ZJ;OJI)l(HO npeBbiillaTb 15 MHHyT. 
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31. MaKCHMaJibHoe speMH O:JKH,n;aHHH B oqepe,n;H npH no.rryqeHHH 
pe3yJibTaTa npe,n;ocTasneHHH rocy,n;apcTBeHHOH ycnyrH (s cnyqae ecJIH 
3aHBHTeneM Boi6paH JIHqHbiH cnoco6 nonyqeHHH pe3yJioTaTa) He ,n;OJI:JKHO 
npeBbiiiiaTb 15 MHHYT. 

IlpH nonyqeHHH pe3yJioTaTa npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH B 
BH,n;e BbiiiJiaTbi ,n;eHe:JKHbiX cpe,n;CTB Henocpe,n;CTBeHHOrO B3aHMO,ll;eHCTBHH C 
3aHBHTeJieM He rpe6yeTCH. 

32. 3aHBHTeJIIO no ero :JKeJiaHHIO npe,n;OCTaBJIHeTCH B03MO:JKHOCTb 
npe,n;BapHTeJibHOH 3anHCH ,li;JIH npe,n;cTaBJieHHH ,li;OKYMeHTOB Ha no.rryqeHHe 
rocy,n;apcTBeHHOH ycnyrH. IIpe,n;BapHTeJibHaH 3anHcb B u;eHrp no npe,n;ocTaBJieHHID 
rocy,n;apCTBeHHbiX ycnyr MO:JKeT ocyn:r;eCTBJIHTbCH KaK npH JIHqHOM o6pan:r;eHHH 
3aHBHTeJIH, TaK H no TenecpoHy, a TaK:JKe Ha E,n;HHOM nopTane rocy,n;apcTBeHHbiX H 
MYHH[(HnanoHbiX ycnyr ( cpyHK[(HH). IIpe,n;BapHTeJioHaH 3anHCb B M<I>Q MO:JKeT 
ocyn:r;eCTBJIHTbCH KaK npH JIHqHOM o6pan:r;eHHH 3aHBHTeJIH, TaK H no TeJiecpoHy, a 
TaK:JKe Ha ca:H:Te M <I> Q. 

B cnyqae 3anHCH Ha npHeM nocpe,n;cTBOM E,n;HHoro nopTana 
rocy,n;apcTBeHHbiX H MYHHII;HnaJioHbiX ycnyr ( cpyHK[(HH) 3aHBHTeJIID 
npe,n;OCTaBJIHeTCH B03MO:JKHOCTb 3anHCH B JIID6ble CB060,11;Hbie ,11;JIH npHeMa ,n;aTy H 
speMH B npe,n;enax ycTaHOBJieHHoro B u;eHrpe no npe,n;ocTaBJieHHID 
rocy,n;apcTBeHHbiX ycnyr rpacpHKa npHeMa 3aHBHTene:H:. 

33. IJpH npe,n;BapHTeJibHOH 3anHCH B [(eHrp no npe,n;OCTaBJieHHIO 
rocy,n;apCTBeHHbiX ycnyr 3aHBHTeJib C006n:r;aeT cpaMHJIHIO, HMH H OTqecTBO, 
:JKeJiaeMOe BpeMH npe,n;cTaBJieHHH ,li;OKyMeHTOB, He06XO,li;HMbiX ,ll;JIH peiiieHHH 
sonpoca o npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH. IIpe,n;BapHTeJibHaH 3aiiHCb 
ocyn:r;eCTBJIHeTCH nyTeM BHeCeHHH HHcpOpMa[(HH B KHHry npe,n;BapHTeJibHOH 
3anHCH, KOTOpaH Be,n;eTCH Ha 6yMa:JKHOM H (HJIH) 3JieKrpOHHOM HOCHTeJie. 
3aHBHTeJIIO COo6n:r;aeTCH BpeMH npe,n;CTaBJieHHH ,li;OKyMeHTOB H Ka6HHeT, B 
KOTOpOM Be,n;eTCH npHeM ,li;OKYMeHTOB. 

IIpe,n;BapHTeJioHaH 3anHCb B M<I>Q ocyn:r;ecTBJIHeTcH B cooTBeTCTBHH co 
CTaH,n;apTOM o6cny:JKHBaHHH B M <I> u;. 

CpoK H nopH,n;oK perHcTpau;HH 3aHBJieHHH 3aHBHTeJIH 
o npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH 

34. PerHcTpau;HH 3aHBJieHHH H ,n;oKyMeHTOB, npe,n;cTaBJieHHbiX 3aHBHTeJieM, 
ocyn:r;ecTBJIHeTcH cneu;HanHCTOM u;eHrpa no npe,n;ocTaBJieHHID rocy,n;apcTBeHHbiX 
ycnyr HJIH M <I> u;, OTBeTCTBeHHbiM 3a npHeM H perHcrpau;HID 3aHBJieHHH H 
,li;OKyMeHTOB npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH (,n;anee - cne[(HaJIHCT 
u;eHrpa no npe,n;ocTaBJieHHID rocy,n;apcTBeHHbiX ycnyr, M<I>Q, oTBeTCTBeHHbiH 3a 
npHeM ,li;OKJMeHTOB ). 

35. B cnyqae npe,n;cTaBJieHHH 3aHBJieHHH H ,n;oKyMeHTOB, yKa3aHHbiX B 
nyHKTaX 16, 17 HaCTOHI[(ero a,ll;MHHHCTpaTHBHOrO perJiaMeHTa, JIHqHo 3aHBHTeJieM 
YKa3aHHoie ,n;oKyMeHTbi perHCTPHPYJOTCH u;eHrpoM no npe,n;ocTaBJieHHID 
rocy,n;apcTBeHHbiX ycnyr HJIH M<I>Q B ,n;eHb Hx npe,n;cTaBJieHHH. 
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36. B cnyqae HanpaBJieHIUI3ruiBJieHH.H H .n;o:r<yMeHTOB, YKa3aHHhlX B nyHKTax 

16, 1 7 HaCTO.Hm;ero a,n;MMHHC1paTHBHOrO perJiaMeHTa, noqTOBbiM OTnpaBJieHHeM 

YKa3aHHbie ,n;OKYMeHTbi perHC1JJHP)'lOTC.H :o;eH1pOM no npe.n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr B ,n;eHb HX nOCTYnJieHH.H B QeH1p no npe,n;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr. 

36.1. B cnyqae HanpaBJieHH.H .n;o:r<yMeHTOB, YKa3aHHbiX B nyHKTax 16, 17 
HacTo.Hm;ero a,n;MHHHC1paTHBHoro pernaMeHTa, qepe3 E,n;HHbiH nopTan 

rocy.n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( cpyHKQHH), ,n;HeM perHC1paQHH 

3ruiBJieHH.H H ,n;oKyMeHTOB .HBJI.HeTc.H ,n;eHb nx pernc1pa:u;nn Ha E,n;HHOM nopTane 

rocy.n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr ( cpyHK:o;n:H:). 

37. CpoK perHC1paQHH 3a.HBJieHH.H o npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH 

ycnyrH COCTaBJI.HeT He 6oJiee 30 MHHyT. 

Tpe60BaHH.H K noMem;eHH.HM, B KOTOpbiX npe,n;ocTaBJI.HeTC.H rocy,n;apCTBeHHrui 

ycnyra, K 3aJIY O)KH,n;aHH.H, MeCTaM ,[I;JI.H 3anOJIHeHH.H 3ruiBJieHHH 0 npe,n;OCTaBJieHHM 

rocy,n;apCTBeHHOH ycnyrH, HHcpOpMaQHOHHbiM CTeH,n;aM C o6pa3QaMH HX 

3anOJIHeHH.H H nepeqHeM ,[I;OKyMeHTOB, He06XO,l1;HMbiX ,[I;JI.H npe,n;OCTaBJieHH.H 

rocy,n;apCTBeHHOH ycnyrH, B TOM qncJie K o6ecneqeHHIO ,[I;OCTynHOCTH ,[I;JI.H 

HHBaJIH,[I;OB YKa3aHHbiX 06'beKTOB B COOTBeTCTBHH C 3aKOHO,l1;aTeJibCTBOM 

PoccniicKoii <l>e.n;epa:u;nn o co:o;HaJibHOH 3am;nTe HHBann,n;oB 

3 8. Tpe6oBaHH.H K noMem;eHH.HM, B KOTOpbiX npe,n;OCTaBJI.HeTC.H 

rocy .n;apcTBeHHrui ycnyra. 

IIoMem;eHH.H, B KOTOpbiX npe.n;ocTaBJI.HeTc.H rocy.n;apcTBeHHrui ycnyra, 

.n;omKHbi cooTBeTCTBOBaTb ycTaHOBJieHHbiM 3aKoHo,n;aTeJibCTBOM PoccniicKoii 

<l>e,n;epa:o;HH 1pe6oBaHH.HM o6ecneqeHH.H KOMcpOpTHbiMH YCJIOBH.HMH 3ruiBHTeJieH H 

,[I;OJI)KHOCTHbiX JIHQ, cneQHaJIHCTOB, B TOM qHCJie o6ecneqeHH.H B03MO)KHOCTH 

peaJIH3aQHH npaB HHBaJIH,[I;OB H JIHQ C orpaHnqeHHbiMH B03MO)KHOCT.HMH Ha 

nonyqeHHe no nx 3ruiBJieHHIO rocy.n;apcTBeHHOH ycnyrn. 

B cooTBeTCTBHH c 3aKoHo,n;aTeJibCTBOM PoccniicKo:H: <l>e.n;epa:u;nn o 

COll;HaJibHOH 3am;HTe HHBaJIH,[I;OB HM, B qaCTHOCTH, o6ecneqHBaiOTC.H: 

ycJIOBH.H 6ecnpeii.HTCTBeHHOrO ,[I;OCTYna K 06'beKTY ( 3,l1;aHHIO, noMem;eHHIO ), 

B KOTopoM npe.n;ocTaBJI.HeTc.H rocy.n;apcTBeHHrui ycnyra, a TaK)Ke ,n;JI.H 

6ecnpeii.HTCTBeHHOrO nOJib30BaHH.H TpaHCn0pTOM, cpe,n;CTBaMH CB.H3H H 

HHcpOpMaQHH; 

B03MO)KH0CTb CaMOCTO.HTeJibHOrO nepe,n;BH)KeHH.H no TeppHTOpHH, Ha 

KOTOpOH pacnOJIO)KeHbl 06'beKTbi (3,n;aHH.H, nOMem;eHH.H), B KOTOpbiX 

npe.n;ocTaBJI.HIOTC.H ycnyrn, a TaK)Ke Bxo.n;a B TaKne o6neKTbi H BbiXO,n;a H3 HMX, 

nOCa,[I;KH B TpaHcnopTHOe cpe,n;CTBO H BbiCa,[I;KH H3 Hero, B TOM qncJie C 

HCnOJib30BaHHeM KpeCJia-KOJI.HCKH; 

COnpOBO)K,[I;eHHe HHBaJIH,[I;OB, HMeiOm;HX CTOHKHe paCC1pOHCTBa cpyHKQHH 

3peHH.H H CaMOCTO.HTeJibHOrO nepe,n;BH)KeHH.H; 

Ha,n;Jie)Kam;ee pa3Mem;eHHe o6opy,n;oBaHH.H H HOCHTeJieH HHcpOpMaQHH, 

He06XO,l1;HMbiX ,[I;JI.H o6ecneqeHH.H 6ecnpen.HTCTBeHHOrO ,[I;OCTYna MHBaJIH,[I;OB K 
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o6oeKTaM (3,n:aHIDIM, IIOMem;eHIUIM), B KOTOp:biX rrpe,n:OCTaBIDIIOTCR ycnyrH, H K 
ycnyraM C ~eTOM orpaHHqeHHH HX )I(H3He,n:eRTeJibHOCTH; 

,n:y6JIHpoBaHHe He06XO,li;HMOH ,li;JIR HHBaJIH,li;OB 3BYKOBOH H 3pHTeJibHOH 
HHQ?OpMaQHH, a TaK)I(e Ha,n:IIHCeH, 3HaKOB H HHOH TeKCTOBOH H rpaQ?HqeCKOH 
HHQ?opMaQHH 3HaKaMH, BbiiiOJIHeHHbiMH penoeQ?Ho-ToqeqHbiM rnpHQ?ToM EpaiiiDI; 

,n:orrycK cyp,n:orrepeBo,n:qHKa H THQ?nocyp,n:orrepeBo,n:qHKa; 
,n:orryCK co6aKH-IIpOBO,li;HHKa Ha 06oeKTbl (3,n:aHHR, IIOMem;eHIDI), B KOTOpbiX 

npe,n:ocTaBJIRIOTCR ycnyrH; 

OKa3aHHe HHBaJIH,n:aM IIOMO.W:H B rrpeo,n:oJieHHH 6apoepOB, MelliaiO.W:HX 
IIOJI~eHHIO HMH ycnyr HapaBHe C ,n:pyrHMH JIHQaMH. 

39. Tpe6oBaHIDI K pa3Mem;eHHIO H· oQ?opMneHHIO rroMem;eHHH u;eHTp:OB no 
npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr. 

1) IIpH npoeKTHpOBaHHH H CTp:OHTeJibCTBe HJIH Bbi6ope 3,ll;aHIDI (cTpOeHIDI), 
B KOTOpOM IIJiaHHpyeTCR paCIIOJIO)I(eHHe . QeHTpOB IIO rrpe,n:OCTaBJieHHIO 
rocy,n:apCTBeHHbiX ycnyr, ,li;OJI)I(Ha ~HTbiBaTbCR IIellieXO,li;HaR ,li;OCTYIIHOCTb OT 
OCTaHOBOK o6m;eCTBeHHOf0 TpaHCIIOpTa; 

2) IIpHeM 3aRBHTeJieH ocym;eCTBIDieTCR B CIIeQHaJibHO Bbl,ll;eJieHHbiX ,li;IDI 
3THX QeJieH IIOMem;eHHRX (IIpHCYTCTBeHHbiX MeCTaX). ,[(mi y,n:o6CTBa 3aRBHTeJieH 
IIpHCYTCTBeHHbie MeCTa peKOMeH,n:yeTCR pa3Mem;aTb Ha HH)I(HHX 3Ta)l(ax 3,ll;aHHH 
( CTpOeHHH); 

3) Ka6HHeTbl ,li;JIR IIpHeMa 3aRBHTeJieH ,li;OJI)I(Hbl 6biTb o6opy,n:oBaHbl 
HHQ?OpMaQHOHHbiMH Ta6JIHqKaMH (BbiBeCKaMH) C YKa3aHHeM: HOMepa Ka6HHeTa; 
Q?aMHJIHH, HMeHH, QTqeCTBa ( IIOCJie,n:Hee - IIpH HaJIHqHH) H ,li;OJI)I(HOCTH 
cneu;HanHcTa, ocym;ecTBJIRIO.W:ero rrpe,n:ocTaBJieHHe rocy,n:apcTBeHHOH ycnyrH; 

4) IIOMem;eHHR QeHTpOB ITO rrpe,n:OCTaBJieHHIO rocy,n:apCTBeHHbiX ycnyr 
,li;OJI)I(Hbl COOTBeTCTBOBaTb 3IIH,ll;eMHOJIOrHqecKHM rrpaBHJiaM H HOpMaTHBaM. 

40. Tpe6oBaHHR K pa3Mem;eHHIO H oQ?opMneHHIO BH3YaJibHOH, TeKcToBoii H 
MYJibTHMe,n:Hii:Hoii HHQ?opMaQHH. 

llpe,n:Ha3HaqeHHbie ,li;JIR 03HaKOMJieHHR 3aRBHTeJieH C HHQ?OpMaQHOHHbiMH 
MaTepHaJiaMH MecTa HHQ?opMHpOBaHHR paCIIOJiaraiOTCR B HeiiOCpe,n:CTBeHHOH 
6JIH30CTH OT CeKTOpa O)I(H,ll;aHHR B oqepe,n:H H o6opy,n:YJOTCR: 

1) BH3YaJibHOH, TeKCTOBOH HHQ?opMaQHeH, pa3Mem;aeMOH Ha 
HHQ?OpMaQHOHHbiX CTeH,n:ax ( o6pa3D;bl 3aiiOJIHeHHR 3aRBJieHHH H rrepeqeHb 
,li;OKYMeHTOB, Heo6xo,n:HMbiH ,li;JIR rrpe,n:OCTaBJieHIDI rocy,n:apCTBeHHOH ycnyrH), 
o6ecrreqHBaiO.W:HX CB060,li;HbiH ,li;OCTYII K HHM; 

2) CBeTOBbiMH HH<iJOpMaQHOHHbiMH Ta6JIO, KOMIIbiOTepOM CO crrpaBOqHO
HH<iJOpMaQHOHHbiMH CHCTeMaMH; KOMIIbiOTep, rrpe,n:Ha3HaqeHHbiH ,li;IDI 
HCIIOJib30BaHIDI 3aRBHTeJIRMH, He ,li;OJI)I(eH 6biTb IIO,li;KJIJOqeH K JIOKaJibHOH CeTH 
u;eHTp:a no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr. 

41. Tpe6oBaHIDI K o6opy,n:oBaHHIO 3aJia O)I(H,n:aHIDI. 
1) MecTa O)I(H,n:aHHR B oqepe,n:H ,n:OJI)I(Hbi 6oiTb o6opy,n:oBaHbi CTYJibRMH 

{KpeceJibHbiMH ceKQHRMH) H (HJIH) cKaMbRMH. KonHqecTBO MeeT O)I(H,n:aHIDI 
OIIpe,n:eiDieTCR HCXOM H3 <iJaKTHqeCKOH Harpy3KH H B03MO)I(HOCTeH ,li;IDI HX 
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pa3MeiiJ;eHHH B 3.D;aHHH, HO He MO)I{eT COCTaBJIHTb MeHee 2 MeCT Ha KaJK,ZJ;OrO 
CIIeiJ;HaJIHCTa, ocym;eCTBJIHIOIIJ;ero IIpHeM .D;OKYMeHTOB OT 3WIBHTeJieJi; 

2) .D;JIH C03.D;aHHH KOMcpOpTHbiX YCJIOBHH O)I{H.D;aHHH Ha CTOJiaX ( CTOHKax) .D;JIH 
IIHCbMa MOryT pa3MeiiJ;aTbCH ra3eTbi, )l{ypHaJibi, rreqaTHWI npo.n;yKIJ;HH (6poiiiiOpbi, 
6yKJieTbi) no BonpocaM npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycJiyrH. 

42. Tpe6oBaHHH K napKoBoqHbiM MecTaM. 

Ha TeppHTOpHH, rrpHJieraiO:ru;e:H: K :u;eHTPaM no npe.n;ocTaBJieHHIO 
rocy.n;apCTBeHHbiX ycJiyr, .D;OJI)I{Hbi 6biTb o6opy.n;oBaHbi MeCTa .D;JIH 6ecnJiaTHOH 
rrapKOBKH aBTOTPaHcnopTHbiX cpe.n;CTB. ,lJ;ocTyn 3WIBHTeJieH K napKOBOqHbiM 
MeCTaM HBJIHeTCH 6ecnJiaTHbiM. 

43. Tpe6oBaHHH K ocpopMJieHHIO Bxo.n;a B 3.n;aHHe. 

QeHTpaJibHbiH BXO.D; B 3.D;aHHe :u;eHTPa no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycJiyr .n;oJI)I{eH 6biTb o6opy.n;oBaH naH.n;ycoM, y.n;o6HbiM .n;JIH 
B'be3.n;a B 3.D;aHHe KOJIHCOK C .n;eTbMH H HHBaJIH.D;HbiX KpeceJI-KOJIHCOK, a TaK)I{e 
BbiBeCKOH, co.n;ep)KaiiJ;eH HaHMeHOBaHHe, MeCTO pacnOJIO)I{eHHH, pe)I{HM pa60Tbi, 
HOMep TeJiecpOHa .D;JIH cnpaBOK. 

44. Tpe6oBaHHH K MecTaM .n;JIH O)I{H.n;aHHH 3WIBHTeJie:H:. 
MecTa O)I{H.D;aHHH .n;oJI)I{Hbi cooTBeTcTBoBaTb KOMcpopTHbiM ycJIOBHHM .n;JIH 

3WIBHTeJieH H OnTHMaJibHbiM YCJIOBHHM pa60Tbi .D;OJI)I{HOCTHbiX JIHIJ;, B TOM qHcJie 
Heo6XO.D;HMO HaJIHqHe .D;OCTynHbiX MeCT o6m;ero nOJib30BaHHH (ryaJieT). 

45. Tpe6oBaHHH K MecTaM npHeMa 3WIBHTeJie:H:. 

B :u;eHTPax no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr Bhi.n;eJIHIOTCH 
noMem;eHHH ,li;JIH npHeMa 3aHBHTeJieH. 

11pH HaXOJK,ZJ;eHHH .D;Byx cne:QHaJIHCTOB, ocym;eCTBJIHIOIIJ;HX npHeM 
.D;OKYMeHTOB OT 3WIBHTeJieH B O.D;HOM nOMeiiJ;eHHH, pa6oqee MeCTO KaJK,ZJ;OrO 
CIIeiJ;HaJIHCTa no B03MO)I{HOCTH .D;OJI)I{HO 6biTb OT.D;eJieHO rreperopO.D;KaMH. 

Pa6oqee MecTo cne:u;HaJIHCTa .n;oJI)I{HO 6hiTb o6opy.n;oBaHo nepcoHaJibHbiM 
KOMnbiOTepOM C B03MO)I{HOCTbiO .D;OCTyna K He06XO.D;HMbiM HHcpOpMa:QHOHHbiM 
6a3aM .n;aHHbiX, neqaTaiOIIJ;HM H CKaHHpYJOIIJ;HM YCTPOHCTBaMH. 

Cne:u;HaJIHCThi, npHHHMaiO:ru;He .n;oKYMeHTbi OT 3WIBHTeJie:H:, 
o6ecneqHBaiOTCH JIHqHbiMH H (HJIH) HaCTOJibHbiMH H.D;eHTHcpHKa:QHOHHbiMH 
KapToqKaMH. 

MecTa .D;JIH npHeMa 3WIBHTeJie:H: o6opy.n;yiOTCH cryJihHMH H cToJiaMH .n;JIH 
ocpopMJieHHH .n;oeyMeHTOB H o6ecneqHBaiOTCH o6pa3D;aMH 3anOJIHeHHH 
.D;OKyMeHTOB, 6JiaHKaMH 3WIBJieHHH H IIHCbMeHHbiMH npHHa.n;Jie)I{HOCTHMH. 

MecTa npe.n;ocTaBJieHHH ycJiyrH .D;OJI)I{Hbi cooTBeTCTBoBaTb ycTaHoBJieHHbiM 
cpe.n;epaJibHbiM 3aKOHO.D;aTeJibCTBOM Tpe6oBaHHHM o6ecneqeHHH KOMcpOpTHbiMH 
ycJIOBHHMH 3aHBHTeJieii, .D;OJI)I{HOCTHbiX JIH:Q, cne:u;HaJIHCTOB, B TOM qHcJie 
o6ecrreqeHHH .D;OCTynHOCTH .D;JIH HHBaJIH.D;OB YKa3aHHbiX 06oeKTOB B COOTBeTCTBHH 
c 3aKoHo.n;aTeJihCTBOM PoccHiicKoii <I>e.n;epa:u;HH o co:u;HaJibHOH 3aiiJ;HTe HHBaJIH.D;OB. 

46. Tpe6oBaHHH K noMem;eHHHM M<I>Q onpe.n;eJieHhi TipaBHJiaMH 
opraHH3a:QHH .n;eHTeJibHOCTH MHOrocpyHKIJ;HOHaJibHbiX :u;eHTpOB npe.D;OCTaBJieHHH 
rocy.n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycJiyr, YTBep)l{.n;eHHbiMH rrocTaHOBJieHHeM 
TipaBHTeJihCTBa PoccHHCKOH <I>e.n;epa:u;HH oT 22.12.2012 r. N~ 1376. 
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IlOKa:JaTeJIM ,[(OCTynHOCTM M KaqecTBa rocy,ll;apCTBeHHOH ycnyrM 

4 7. IlOKa:JaTeJIM ,[(OCTynHOCTM M KaqeCTBa rocy,ll;apCTBeHHOH ycnyrM 
npe,ll;CTaBJieHbi B cne,[(ymii.J;eii ra6nm:.1;e: 

IloKa:JaTeJIM E,ll;MHMIJ;a HopMaTMBHoe 
M3MepeHIDI 3HaqeHMe nOKa:JaTemi 

J. IlOKa:JaTeJIM ,[(OCTynHOCTM 
Pa:JMeii.J;eHMe Ha E,ll;MHOM noprane 

rocy,ll;apcrBeHHbiX M MYHMIJ;MnaJihHhiX ycnyr 
( <i>YHKIJ;MH) nOJIHOH M nOHHTHOH 

MH<i>opMaiJ;MM o6 ycnyre, nop»,ll;Ke, cpoKax, 
<l>opM 3aHBJieHMH M MHhiX ,[(OeyMeHTOB, ,[(afHeT ,[(a 
He06XO,[(MMhiX ,[(llil nonyqeHMH 

COOTBeTCTB)'IDII.J;eif ycnyrM, M o6ecnelieHMe 
,[(OCTyna K HMM ,[(JIH KOnMpOBaHIDI M 

3anOJIHeHIDI B 3JieKrpOHHOM BM,[(e 

Bo3MO)I(HOCTh nonyqeHIDI ycnyrM 

nocpe,ll;CTBOM E,ll;MHoro noprana 
,[(a/HeT ,[(a rocy,ll;apcrBeHHhiX M MYHMIJ;MnaJihHhiX ycnyr 

( <i>YHKIJ;MH) 

Bo3MO)I(HOCTh nony-qeHIDI MH<i>opMaiJ;MM o 
XO,[(e npe,ll;OCTaBJieHIDI rocy,ll;apCTBeHHOH 
ycJiyrM C MCnOJih30BaHMeM 

,[(afHeT ,[(a MH<i>OpMaiJ;MOHHO-KOMMYHMKaiJ;MOHHhiX 
rexHoJiorMii, no cnpaBoqHhiM TeJie<i>oHaM, 
no 3JieKT}JOHHOH nOl!Te 

Bo3MO)I(HOCTh noJiy-qeHIDI yBe,ll;OMJieHMii: o 
XO,[(e npe,ll;OCTaBJieHIDI rocy,ll;apCTBeHHOH 

ycJiyrM nocpe,ll;CTBOM E,ll;MHoro noprana ,[(a/HeT ,[(a 
rocy,ll;apcrBeHHhiX M MYHMIJ;HnaJihHhiX ycJiyr 

( QJYHKIJ;MH) 

KoJIMlieCTBO B3aMMO,[(eiicTBMH 3aHBMTeJIH c 
,[(OJI)I(HOCTHhiMM JIMIJ;aMM npH 

npe,ll;OCTaBJieHMM rocy,ll;apCTBeHHOH ycJiyrH M 
HX npO,ll;OJI)I(HTeJihHOCTh: 

a) npH o6paii.J;eHHH 3a npe,ll;ocTaBJieHHeM 
pa:3fMHH 0-1/0-30 rocy,ll;apCTBeHHOH ycJiyrM; 



24 

6) rrpH rronyqeHHH pe3yJioTaTa 
rocy,n;apcTBeHHOH ycnyrH (B cnyqae ecJIH 
3ruiBHTeJieM Bbi6paH JIHqHbiH crroco6 pa3/MHH 0-1/0-15 
rronyqeHIDI yBe,n;oMJieHUH o rrpe,n;ocTaBJieHHH 
rocy,n;apcTBeHHOH ycnyrH) 
Bo3MO)I(HOCTb rronyqeHIDI rocy,n;apcTBeHHOH 
ycnyrH B M <I> Q ( B TOM qlfCJie B IIOJIHOM ,n;a/HeT ,n;a 
o6neMe) 
Bo3MO)I(HOCTh rronyqeHIDI rocy,n;apcTBeHHOH 
ycnyrH rrocpe,n;cTBOM 3arrpoca o 
rrpe,n;OCTaBJieHHHHeCKOJibKHX 
rocy,n;apcTBeHHhiX ycnyr B M<l>Q, ,n;a/HeT HeT 
rrpe,n;yCMOTpeHHOrO CTaTbeH 15 
<l>e,n;epanbHoro 3aKoHa N~ 21 0 - <1>3 
( KOMIIJieKCHbiH 3arrpoc) 
Bo3MO)I(HOCTh rronyqeHIDI rocy,n;apcTBeHHOH 
ycnyrH B mo6oM M <I> Q Ha TeppHTOpHH 

,n;a/HeT ,n;a 
Pecrry6JIHKH KoMH no Bhi6opy 3ruiBHTemi 
( 3KCTeppHTOpHaJibHbiH rrpHH:QHII) 

II. IIoKa3aTeJIH KaqecTBa 

Y ,n;eJihHhiH sec 3a.HBJieHHH rpa)l(,n;aH, 
paCCMOrpeHHbiX B ycTaHOBJieHHbiH cpoK, B 
o6m;eM KOJIHqecTBe 3ruiBJieHHH Ha % 100 
rrpe,n;ocTasneHHe rocy,n;apcTBeHHOH ycnyrH B 
opraHe 

Y ,n;eJihHbiH Bee paCCMOTpeHHbiX 
B ycTaHOBJieHHbiH cpoK 3ruiBJieHHH Ha 
rrpe,n;ocTasneHHe ycnyrH B o6m;eM % 

100 
KOJIHqecTBe 3ruiBJieHHH Ha rrpe,n;OCTaBJieHHe 
rocy,n;apcTBeHHOH ycnyrH qepe3 M<l>Q 
Y ,n;eJihHbiH Bee o60CHOBaHHbiX )l(aJI06 B 
o6m;eM KOJIHqecTBe 3ruiBJieHHH Ha 

% 0 
rrpe,n;ocTaBJieHHe rocy,n;apcTBeHHOH ycnyrH B 
opraHe 
Y ,n;eJihHbiH Bee KOJIHqecTBa o60CHOBaHHbiX 
)l(aJI06 B o6m;eM KOJIHqeCTBe 3ruiBJieHHH Ha 

% 0 
rrpe,n;ocTaBJieHHe rocy,n;apcTBeHHOH ycnyrH 
qepe3 M<l>Q 
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l1Hbie TPe6oBaHIDI, B TOM qMcne yqMTbiBaiOII.J;Me oco6eHHOCTM npe,n;ocTaBneHIDI 

rocy,n;apCTBeHHOH ycnyrM B MHOro<l>yHKIJ;MOHaJibHbiX :u;eHTIJax M OC06eHHOCTM 

npe,n;ocTaBJieHIDI rocy,n;apCTBeHHOH ycnyrM B 3JieKTpOHHOH <l>opMe 

48. IIpe,n;ocTaBneHMe rocy,n;apcTBeHHoii ycnyrM B M<I>U: ocy:rn;ecTBIDieTc.H no 

IIpHHIJ;MIIY «O,Zl;HOfO OKHa», B COOTBeTCTBMM C KOTOpbiM npe,n;ocTaBJieHMe 

rocy,n;apCTBeHHOH ycnyrM ocy:rn;eCTBJI.HeTC.H IIOCJie O,ll;HOKpaTHOfO o6pa:rn;eHIDI 

3a.HBMTeJI.H C COOTBeTCTB)'IOII.J;HM 3a.HBJieHMeM 0 npe,n;OCTaBJieHMM rocy,n;apCTBeHHOH 

ycnyrM, a B3aMMo,n;eiicTBMe c opraHaMM, npe,n;ocTaBJI.HIOII.J;MMM rocy,n;apcTBeHHhie 

ycnyrM, MJIM opraHaMH, npe,n;ocTaBJUIIOII.J;MMM MYHM:U:MIIaJibHbie ycnyrM, 

ocy:rn;ecTBJI.HeTC.H M<I>U: 6e3 yqacTM.H 3a.HBMTeJI.H B cooTBeTCTBMM c HOpMaTMBHbiMM 

npaBOBbiMM aKTaMM M COfJiailleHMeM 0 B3aMMO,Zl;eHCTBMM. 

3a.HBJieHMe 0 npe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM M (MJIH) 

,n;oKyMeHTbi, Heo6xo,n;MMbie ,n;IDI npe,n;ocTaBneHIDI rocy,n;apcTBeHHoii ycnyrM, 

npe,n;ocTaBJI.HIOTC.H 3a.HBMTeneM B M<I>U: JIMqHo JIM6o qepe3 nM:u;o, .HBIDIIO:rn;eec.H ero 

ynonHoMoqeHHbiM npe,n;cTaBMTeneM. 

B M<I>U: o6ecneqMBaiOTC.H: 

a) <i>YHKIJ;MOHHpOBaHMe aBTOMaTM3HpOBaHHOH MH<i>opMaiJ;MOHHOH CMCTeMbi 

M<I>Q; 
6) 6ecnnaTHbiH ,n;ocryn 3a.HBMTene:H: K E,n;MHOMY nopTany rocy,n;apcTBeHHbiX 

M MYHH:U:MIIaJibHbiX ycnyr ( <i>YHK:U:MH ); 

B) no 3anpocy 3a.HBMTeJI.H perMCTIJa:U:M.H B <Pe,n;epanbHOH rocy,n;apcTBeHHOH 

MH<i>opMaiJ;MOHHOH CMCTeMe «E,n;MHa.H CMCTeMa M,n;eHTM<i>HKaiJ;MM M 

ayTeHTM<i>MKaiJ;MM B MH<i>paCTIJYKType, o6ecneqMBaiOII.J;eH MH<i>OpMaiJ;MOHHO

TeXHOJIOfMqecKOe B3aMMO,Zl;eHCTBMe MH<i>opMaiJ;MOHHbiX CMCTeM, MCnOJib3yeMbiX 

,n;n.H npe,n;ocTaBneHM.H rocy,n;apcTBeHHbiX M MYHM:U:MnaJihHbiX ycnyr B 3JieKTIJOHHOH 

<t>opMe» Ha 6e3B03Me3,Zl;HOH OCHOBe. 

48.1. IIpH npe,n;ocTaBneHMM rocy,n;apcTBeHHoii ycnyrM nocpe,n;cTBOM 

E,n;MHoro nopTana rocy,n;apcTBeHHbiX M MYHM:U:MIIaJihHbiX ycnyr ( <l>YHK:U:Hii) 

3a.HBMTeJIIO o6ecneqMBaeTc.H: 

B03MO)KHOCTb IIOJiyqeHM.H MH<i>OpMaiJ;MM 0 nop.H,n;Ke M CpOKax 

npe,n;ocTaBJieHM.H ycnyrM; 

B03MO)KHOCTb npe,n;CTaBJI.HTb ,Zl;OKYMeHTbi, He06XO,Zl;MMbie ,Zl;JI.H 

npe,n;OCTaBJieHM.H rocy,n;apCTBeHHOH ycnyrM, B 3JieKTIJOHHOM BM,n;e ( OpHrMHaJibi 

,ll;OKYMeHTOB npe,n;cTaBJI.HIOTC.H npH JIMqHOH .HBKe B :u;eHTIJ no npe,n;ocTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr ); 

- B03MO)KHOCTb ocy:rn;eCTBJI.HTb MOHMTOpHHf XO,Zl;a npe,n;OCTaBJieHM.H ycnyrM; 

- B03MO)KHOCTb IIOJiyqaTb yBe,Zl;OMJieHMe {pe3yJibTaT) npe,n;OCTaBJieHM.H 

rocy,n;apCTBeHHOH ycnyrM B 3JieKTpOHHOM BM,n;e, eCJIM 3TO He 3anpe:rn;eHO 

<Pe,n;epaJibHbiM 3aKOHOM. 

IIpe,n;ocTaBneHMe rocy,n;apCTBeHHOH ycnyrM nocpe,n;cTBOM E,n;MHoro nopTana 

rocy,n;apcTBeHHhiX M MYHM:U:MnaJihHbiX ycnyr (<i>YHK:U:Hii) ocy:rn;ecTBJUieTC.H nyTeM 

3anOJIHeHM.H M OTnpaBKM MHTepaKTMBHOH <t>opMbi 3a.HBJieHM.H Ha npe,n;OCTaBJieHMe 
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rocy,n;apCTBeHHOH ycnyrH H npHKperiJieHmi :meKTpOHHbiX o6pa30B ,IJ;OKyMeHTOB, 

Heo6xo,n;HMbiX ,n;IDI nonyqeHH» rocy,n;apcTBeHHOH ycnyrH. 

IlpH o6parn;eHHH B 3JieKTPOHHOH <i_)opMe nocpe,n;cTBOM E,n;HHoro nopTana 

rocy,n;apcTBeHHbiX H MYHH:QHTiaJibHbiX ycnyr ( <PYHK:QHH) 3a nonyqeHHeM 

rocy,n;apCTBeHHOH ycnyrH 3ru£BJieHHe H npHJiaraeMbie K HeMy ,IJ;OKYMeHTbi 

TIO,IJ;TIHCbiBaeTC51 npOCTOH 3JieKTPOHHOH TIO,IJ;TIHCbiO, KOTOprur npOXO,IJ;HT nposepKy 

TIOCpe,D;CTBOM e,IJ;HHOH CHCTeMbl H,IJ;eHTH<i_}HKa:QHH H ayTeHTH<i_}HKa:QHH. 

B cnyqae ecnH npH o6parn;eHHH B 3JieKTpOHHOH <i_)opMe 3a nonyqeHHeM 

rocy,n;apCTBeHHOH ycnyrH H,IJ;eHTH<i_}HKa:QH51 H ayTeHTH<i_}HKa:QH51 3ru£BHTeiDI -

<i_}H3HqeCKOrO JIH:Qa ocyrn;eCTBJI51IOTC51 C HCTIOJib30BaHHeM e,IJ;HHOH CHCTeMbl 

H,IJ;eHTH<i_}HKa:QHH H ayTeHTH<i_}HKa:QHH, TO 3ru£BHTeJib HMeeT npaBO HCTIOJib30BaTb 

npOCTyiO 3JieKTPOHHYIO TIO,IJ;TIHCb npH o6parn;eHHH B 3JieKTPOHHOH <i_}opMe 3a 

nonyqeHHeM rocy,n;apcTBeHHOH ycnyrH npH ycnoBHH, qTo npH Bhr,n;aqe KJIIOqa 

npOCTOH 3JieKTpOHHOH TIO,IJ;TIHCH JIHqHOCTb <i_}H3HqecKoro JIH:Qa ycTaHOBJieHa npH 

JIHqHOM npHeMe. 

Tpe6osaHH» K <i_)opMaTaM 3ru£BJieHHH H HHbiX ,n;oKyMeHTOB, npe,n;cTaBJI»eMbiX 

B <i_}opMe 3JieKTPOHHbiX ,IJ;OKyMeHTOB, He06XO,IJ;HMbiX ,IJ;IDI npe,D;OCTaBJieHH51 

rocy,n;apcTBeHHOH ycnyrH: 

a) 3JieKTpOHHbie ,IJ;OKyMeHTbl npe,D;CTaBIDIIOTC51 B CJie,IJ;yiOIII;HX <i_}opMaTaX: 

- .xml - ,IJ;JI51 <i_}opMaJIH30BaHHbiX ,IJ;OKYMeHTOB; 

- doc, doCX, odt - ,IJ;JI51 ,IJ;OKyMeHTOB C TeKCTOBbiM CO,n;ep)l(aHHeM, He 

BKJIIOqaiOIII;HM <i_}opMYJihi; 

- xls, xlsx, ods - ,n;n» ,n;oKyMeHTOB, co,n;ep)l(aiii;HX pacqeThr; 

- pdf, jpg, jpeg - ,IJ;JI51 ,IJ;OKyMeHTOB C TeKCTOBbiM CO,D;ep)l(aHHeM, B TOM qHCJie 

BKJIIOqaiOIII;HX <i_}opMyJibl H (HJIH) rpa<i_}HqecKHe H306pa)l(eHH51, a TaK)I(e 

,IJ;OKyMeHTOB C rpa<i_}HqeCKHM CO,D;ep)l(aHHeM; 

6) ,n;onycKaeTC51 <i_}opMHpOBaHHe 3JieKTPOHHOrO ,IJ;OKyMeHTa nyTeM 

CKaHHpOBaHH51 Henocpe,n;CTBeHHO C OpHrHHaJia ,IJ;OKyMeHTa (HCTIOJib30BaHHe KOTIHH 

He ,n;onycKaeTc»), KoTopoe ocyrn;ecTBJI»eTC» c coxpaHeHHeM opHeHTa:QHH 

OpHrHHaJia ,IJ;OKyMeHTa B pa3pemeHHH 300-500 dpi (MaCIIITa6 1:1) C 

HCTIOJib30BaHHeM CJie,IJ;yiOIII;HX pe)I(HMOB: 

«qepHo-6eJibiH» (npH OTCYTCTBHH B ,IJ;OKYMeHTe rpa<i_}HqecKHX 

H306pa)l(eHHH H (HJIH) :QBeTHOrO TeKCTa); 

«OTTeHKH ceporo» (npH HaJI~HH B ,IJ;OKyMeHTe rpa<i_}HqecKHX 

H306pa)l(eHHH, OTJIHqHbiX OT :QBeTHOrO rpa<i_}HqeCKOrO H306pa)l(eHH5I); 

- «:QBeTHOH» HJIH «pe)I(HM TIOJIHOH :QBeTOnepe,n;aqH» (npH HaJI~HH B 

,IJ;OKyMeHTe :QBeTHbiX rpa<i_}HqecKHX H306pa)l(eHHH JIH60 :QBeTHOrO TeKCTa); 

- COXpaHeHHeM BCeX ayTeHTHqHbiX npH3HaKOB TIO,IJ;JIHHHOCTH, a HMeHHO: 

rpa<i_}HqecKo.H no,n;nHCH JIH:o;a, neqaTH, yrnosoro mTaMna 6naHKa; 

- KOJIHqeCTBO <i_}aHJIOB ,IJ;OJI)I(HO COOTBeTCTBOBaTb KOJIHqecTBY ,IJ;OKyMeHTOB, 

Ka)I(,IJ;biH H3 KOTOpbiX co,n;ep)I(HT TeKCTOBYIO H (HJIH) rpa<i_}HqeCKyiO HH<i_}OpMa:QHIO; 

B) 3JieKTPOHHbie ,IJ;OKYMeHTbl ,IJ;OJI)I(Hbl o6ecneqHBaTb: 

- B03MO)I(HOCTb H,IJ;eHTH<i_}H:o;HpOBaTb ,IJ;OKyMeHT H KOJIHqeCTBO JIHCTOB B 

,IJ;OKyMeHTe; 
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- B03MO)J(HOCTb nOHCKa no TeKCTOBOMY CO,n;ep)J(aHHIO ,[(OKyMeHTa H 

B03MO)J(HOCTb KOnHpOBaHH.H TeKCTa ( 3a HCKJUoqeHHeM CJiyqaeB, KOr,[(a TeKCT 

.HBJI.HeTc.H qacThiO rpaqniqecKoro H3o6pa)l(eHH.H); 

- co,n;ep)J(aTb OrJiaBJieHHe, COOTBeTCTByiOII(ee CMbiCJIY H CO,n;ep)J(aHHIO 

,[(OKyMeHTa; 
- ,[(JI.H ,[(OKyMeHTOB, CO,[(ep)J(all(HX CTpyKTypHpOBaHHbie no qaCT.HM, rJiaBaM, 

pa3,n;enaM (no,n;pa3,n;enaM) ,n;aHHbie H 3aKJia,n;KH, o6ecneqHBaiOII(He nepexo,n;bl no 

OrJiaBJieHHIO H (HJIH) K co,n;ep)J(all(HMC.H B TeKCTe pHCYHKaM H Ta6JIHIJ;aM; 

r) ,n;oKyMeHThi, no,n;ne)J(all(He npe,n;cTaBneHHIO B Q>opMaTax xls, xlsx HJIH ods, 

Q>opMHpyiOTC.H B BH,[(e OT,[(eJibHOrO 3JieK'rpOHHOrO ,[(OKyMeHTa. 

III. CocTaB, nocne,n;oBaTeJihHOCTb 

H CpOKH BbiiiOJIHeHH.H a,[(MHHHCTpaTHBHbiX npou;e,n;yp (,n;eHCTBHH), rpe6oBaHH.H K 

nop.H,n;Ky HX BbiiiOJIHeHH.H, B TOM qHcJie OC06eHHOCTH BbiiiOJIHeHH.H 

a,[(MHHHCrpaTHBHbiX npou;e,n;yp (,n;eHCTBHH) B 3JieKTpOHHOH Q>opMe, a TaK)J(e 

oco6eHHOCTH BbiiiOJIHeHH.H a,[(MHHHCrpaTHBHbiX npou;e,n;yp (,n;eHCTBHH) B 

MHOroQ>yHKIJ;HOHaJibHbiX u;eHrpaX 

49. Tipe,n;ocTaBJieHHe rocy,n;apcTBeHHOH ycnyrH BKJIIOqaeT cne.n;yiOII(He 

a,[(MHHHCrpaTHBHbie npou;e,n;ypbl: 
1) npHeM H perHcrpau;H.H 3a.HBJieHH.H H ,[(OKYMeHTOB ,[(JI.H npe,n;OCTaBJieHH.H 

rocy,n;apcTBeHHOH ycnyrH; 
2) Q>opMHpOBaHHe H HanpaBJieHHe Me)J(Be,[(OMCTBeHHbiX 3anpOCOB; 

3) paCCMOrpeHHe 3a.HBJieHH.H H ,[(OKYMeHTOB, He06XO,[(HMbiX ,[(Jl.H 

npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH, H npHH.HTHe perneHH.H o 

npe,[(OCTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) rocy,n;apCTBeHHOH ycnyrH; 

4) yBe,[(OMJieHHe 3a.HBHTeJI.H 0 npHH.HTOM perneHHH, Bbi,[(aqa 3a.HBHTeJIIO 

pe3yJibTaTa npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH; 

5) HCnpaBJieHHe ,[(Orryll(eHHbiX oneqaTOK H (HJIH) OIIIH60K B Bbi,[(aHHbiX B 

pe3yJibTaTe npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH ,n;oKyMeHTax; 

6) npeKpall(eHHe, npHOCTaHOBJieHHe, B0306HOBJieHHe npe,n;OCTaBJieHH.H 

rocy,n;apcTBeHHoii ycnyrH; 
7) nepepacqeT pa3Mepa rocy,n;apcTBeHHOH ycnyrH. 

llpHeM H perHcrpau;H.H 3a.HBJieHH.H H ,[(OKYMeHTOB ,[(JI.H npe,n;OCTaBJieHH.H 

rocy,n;apcTBeHHOH ycnyrH 

50. OcHOBaHHeM ,n;n.H Haqana a,n;MHHHcrpaTHBHOH npou;e,n;ypbi .HBJI.HeTc.H 

JIHqHoe o6pameHHe rpa)J(,[(aHHHa B u;eHrp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr, M<l>Q c 3a.HBJieHHeM H ,n;oKyMeHTaMH, Heo6xo,n;HMbiMH ,n;JI.H 

npe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH, JIH6o nocTynneHHe 3a.HBJieHH.H H 

He06XO,[(HMbiX ,[(OKyMeHTOB ,[(JI.H npe,n;OCTaBJieHH.H rocy,n;apCTBeHHOH ycnyrH B 

u;eHrp no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr no noqTe HJIH qepe3 E,n;HHbiH 

nopTan rocy,n;apcTBeHHbiX H MYHHu;HnanbHbiX ycnyr ( Q>yHKIJ;HH). 
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50.1. QqHaJI <j_)opMa no.n;aqH 3aJIBJieHIDI H ,IJ;OKyMeHTOB, He06XO,ll;HMbiX ,IJ;ml 

npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycJiyrH - JIHqHoe o6parn;em1e rpa)l(.n;aHHHa B 

:u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr HJIH M<l>l(. 
3a~BJieHHe 3anOJIH~eTC~ npH nOMOII1;H cpe.n;CTB 3JieKTPOHHO-

BblqHCJIHTeJibHOH TexHHKH HJIH oT pyKH pa36opqHBo (neqaTHbiMH 6yKBaMH) 

qepHHJiaMH qepHOrO HJIH CHHero IJ;BeTa. 

IlpH npe.n;cTaBJieHHH 3aJIBHTeJieM 3aJIBJieHH~, 3anOJIHeHHOrO C OIDH6KaMH, H 

npH HaJIHqHH BCeX Heo6XO,ll;HMhlX ,ll;OKYMeHTOB cneiJ;HaJIHCT :o;eHTpa no 

npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, M<l>l(, OTBeTCTBeHHbiH 3a npHeM 

,IJ;OKYMeHTOB, npe.n;JiaraeT 3a~BHTeJIIO ycTpaHHTb OIDH6KH, 3anOJIHHB 3aJIBJieHHe 

nOBTOpHO B TeqeHHe npHeMa. 

Ilo npocb6e o6paTHBmeroc~ JIH:o;a 3aJIBJieHHe MO)I(eT 6biTb o<j_)opMJieHo 

cne:o;HaJIHCTOM :u;eHTPa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, M<l>l(, 
OTBeTCTBeHHbiM 3a npHeM ,ll;OKyMeHTOB, C HCnOJib30BaHHeM nporpaMMHbiX 

cpe.n;cTB. B 3TOM cJiyqae 3aJIBHTeJib co6cTBeHHopyqHo BnHCbiBaeT B 3aJIBJieHHe 

CBOIO <j_}aMHJIHIO, H~ H OTqeCTBO, CTaBHT .n;aTy H no.n;nHCb. 

50.2. Cne:u;HaJIHCT :u;eHTPa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, 

M<l>l(, OTBeTCTBeHHbiH 3a npHeM ,IJ;OKYMeHTOB, ocyrn;ecTBJI~eT cJie.n;yiOrn;He 

,IJ;eHCTBH~ B XO,IJ;e npHeMa 3a~BHTeJI~: 

1) ycTaHaBJIHBaeT JIHqHOCTb rpa)I(,IJ;aHHHa ( ero npe,ll;CTaBHTeAA) Ha 

OCHOBaHHH ,ll;OKyMeHTOB, y.n;OCTOBep~IOII1;HX JIHqHOCTb H nO,IJ;TBep)l(,ll;aiOII1;HX 

nOJIHOMOqH~ npe.n;CTaBHTeJI~; 

2) npoBep~eT HaJIHqHe BCeX ,IJ;OKYMeHTOB, He06XO,ll;HMbiX .n;AA 

npe.n;ocTaBJieHIDI rocy.n;apCTBeHHOH ycJiyrH, nOJIHOTY co.n;ep)l(aii1;HXC~ B HHX 

cse.n;eHHii; 

3) npH He06XO,ll;HMOCTH H3rOTaBJIHBaeT KOnHH ,ll;OKyMeHTOB, 

npe.n;cTaBJieHHbiX Ha 6yMa)I(HOM HOCHTeJie, H (HJIH) nepeBO,ll;HT TaKHe ,IJ;OKYMeHTbl 

B 3JieKTpOHHyiO (:u;H<j_}pOByiO) <j_)opMy, 3aBep~eT CBOeH no.n;nHCbiO (3JieKTPOHHOH 

no.n;nHCbiO) c yKa3aHHeM <j_}aMHJIHH H HHHIJ;HaJIOB, yKa3biBaeT .n;ary; 

4) perHCTpHpyeT 3a~BJieHHe H npe.n;cTaBJieHHbie ,IJ;OKYMeHTbl no.n; 

HH,ll;HBH,IJ;YaJibHbiM nop~,ll;KOBbiM HOMepOM B ,IJ;eHb HX nOCTynJieHIDI; 

5) Bbi.n;aeT 3aJIBHTeJIIO pacnHCKY-yBe.n;oMJieHHe c yKa3aHHeM 

perHCTpaiJ;HOHHOrO HOMepa 3aJIBJieHH~ H OnHCbiO npe.n;cTaBJieHHbiX ,ll;OKyMeHTOB. 

Cne:o;HaJIHCT M<I>Q, OTBeTCTBeHHbiH 3a npHeM .n;oKyMeHTOB, o<j_)opMAAeT pacnHcKy 

B Tpex 3K3eMnAApax, O,IJ;HH H3 KOTOpbiX nepe.n;aeT 3aJIBHTeJIIO, BTOpOH nepe.n;aeT B 

:u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycJiyr, TpeTHH ocTaBAAeT B M<l>l(. 
51. 3aoqHa~ <j_)opMa no.n;aqH 3aJIBJieHH~ H ,ll;OKyMeHTOB - B :o;eHTP no 

npe.n;ocTaBJieHHIO rocy.n;apCTBeHHbiX ycJiyr nocpe,IJ;CTBOM noqTOBOH CB~3H HJIH 

qepe3 E.n;HHbiH nopTaJI rocy.n;apcTBeHHbiX H MYHH:o;HnaJibHbiX ycJiyr ( <PYHKIJ;Hii). 

51.1. B cJiyqae HanpaBJieH~ 3a~BJieHH~ H .n;oKyMeHTOB B :u;eHTP no 

npe,ll;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycJiyr nocpe.n;CTBOM noqTOBOH CB~3H, ,IJ;HeM 

perHCTPa:u;HH 3aJIBJieHH~ ~BAAeTc~ .n;eHb nocrynJieHIDI 3a~BJieHH~ H .n;oKyMeHTOB B 

:u;eHTP no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr. Cne:u;HaJIHCT :u;eHTPa no 
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npe.n;ocTaBJieHHID rocy.n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a npHeM 

.lJ:OKyMeHTOB: 

1) ycTaHaBJIHBaeT npe,n;MeT o6pameHHH, npOBepHeT nOJIHOMOqHH 3aHBHTeJIH; 

2) npoBepHeT HaJIHqHe BCeX .lJ:OKyMeHTOB, He06XO.lJ:HMbiX .ll:J1H 

npe.n;ocTaBJieHHH rocy.n;apCTBeHHOH ycnyrH, nOJIHOTy co.n;ep)l(aiiJ;HXCH B HHX 

CBe,n;eHHH; 

3) perHCTpHpyeT 3aHBJieHHe H npe,n;cTaBJieHHbie .lJ:OKyMeHTbl no.n; 

HH.li;HBH.li;YaJibHbiM nopH.li;KOBbiM HOMepOM B ,n;eHb HX nocTynJieHHH; 

4) OTnpaBJIHeT pacnHCKy-yBe.li;OMJieHHe 3aHBHTeJIID noqTOBbiM 

OTnpaBJieHHeM HJIH B <J?opMe 3JieK1pOHHoro .li;OKYMeHTa no a.n;pecy 3JieK1pOHHOH 

noqTbi, yKa3aHHOMY 3aHBHTeJieM, B TeqeHHe 3 pa6oqHx ,n;Heii co ,n;HH perHcTpa:u;HH 

.lJ:OKyMeHTOB B :QeHrpe no npe,n;OCTaBJieHHID rocy.n;apCTBeHHbiX ycnyr. 

51.2. B cnyqae HanpaBneHHH 3aHBJieHHH H .n;oKYMeHTOB B <J?opMe 

3JieKTpOHHhlX o6pa30B .li;OKyMeHTOB B :QeH'I'p no npe,n;OCTaBJieHHID 

rocy.n;apcTBeHHbiX ycnyr nocpe.n;cTBOM E.n;HHoro nopTana rocy.n:apcTBeHHbiX H 

MYHH:QHnaJihHbiX ycnyr ( <PYHK:QHii) OHH perHcTpHpyeTCH B aBTOMaTHqecKoM 

pe)I(HMe. ,[VleM nonyqeHHH 3aHBJieHHH H .li;OKyMeHTOB Ha npe,n;OCTaBJieHHe 

rocy.n;apcTBeHHOH ycnyrH HBJIHeTCH .n;eHb HX perHcTpa:u;HH Ha E,n;HHOM nopTane 

rocy.n;apcTBeHHbiX H MYHH:QHnaJibHbiX ycnyr ( <J?yHK:QHii). 

3aHBHTeJIID npe.n;ocTaBJIHeTCH B03MO)I(HOCTb npe,n;BapHTeJibHOH 3anHCH Ha 

npHeM B :u;eHTp no npe.n;ocTaBJieHHID rocy.n;apcTBeHHbiX ycnyr nocpe.n;cTBOM 

E.n;HHoro nopTana rocy.n:apcTBeHHbiX H MYHH:QHnaJihHbiX ycnyr (<J?yHK:QHH) B 

JIID6bie CB060.li;Hble .lJ:JIH npHeMa ,n;aTy H BpeMH B npe,n;eJiaX ycTaHOBJieHHOrO B 

:u;eHrpe no npe.n:ocTaBJieHHID rocy.n:apcTBeHHbiX ycnyr rpa<J?HKa npHeMa 

3aHBHTeJieH. 

11.n;eHTH<J?HKa:QHH 3aHBHTeJIH o6ecneqHBaeTCH C HCnOJib30BaHHeM e.n;HHOH 

CHCTeMbl H.ll;eHTH<J?HKa:QHH H ayTeHTH<J?HKa:QHH. 

<l>opMHpOBaHHe 3aHBJieHHH 3aHBHTeJieM ocyrn;eCTBAAeTCH nocpe,n;CTBOM 

3anonHeHHH 3JieKrpOHHoii <J?opMbi 3aHBJieHHH Ha E.n;HHOM nopTane 

rocy.n:apcTBeHHbiX H MYHH:QHnaJihHbiX ycnyr ( <J?yHK:QHH). 

<l>opMaTHO-JIOrHqecKaH npoBepKa c<J?opMHpOBaHHOrO 3aHBJieHHH 

ocyrn;eCTBJIHeTCH aBTOMaTHqeCKH nOCJie 3anOJIHeHHH 3aHBHTeJieM Ka)l(.lJ:OrO H3 

noJieH 3JieKTpOHHOH <J?opMbl 3aHBJieHHH. IJpH BbiHBJieHHH HeKoppeKTHO 

3anOJIHeHHOrO nOJIH 3JieKTpOHHOH <J?opMbl 3aHBJieHHH 3aHBHTeJib yBe.lJ:OMJIHeTCH 0 

xapaKTepe BbffiBJieHHOH OIIIH6KH H nOpH,n;Ke ee ycTpaHeHHH qepe3 

HH<J?OpMa:QHOHHOe C006rn;eHHe B 3JieKTpOHHOH <J?opMe 3aHBJieHHH. 

IJpH <J?opMHpOBaHHH 3aHBJieHHH 3aHBHTeJIID o6ecneqHBaeTCH: 

1) B03MO)I(HOCTb neqaTH Ha 6yMa)I(HOM HOCHTeJie KOnHH 3JieK1pOHHOH 

cpopMbl 3aHBJieHHH; 

2) coxpaHeHHe paHee BBe,n;eHHbiX B 3JieKTpOHHyiD <J?opMY 3aHBJieHHH 

3HaqeHHH B JIID60H MOMeHT no )l(eJiaHHID nOJib30BaTeJIH, B TOM qHcJie npH 

B03HHKHOBeHHH OIIIH60K BBO,n;a H B03BpaTe .lJ:AA nOBTOpHOrO BBO,n;a 3HaqeHHH B 

3JieKTpOHHyiD <J?opMY 3aHBJieHHH; 
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3) 3anonHeHMe none:H: :meKTpOHHOH <l>opMbi 3ruiBneHIDI .n;o Haqana sso.n;a 
CBe,r:t;eHMH 3ruiBMTeneM C MCnOnb30BaHMeM CBe,r:t;eHMH, pa3Mern;eHHbiX B e,r:t;MHOH 
CMCTeMe M,r:t;eHTM<l>MKai.J;MM M ayTeHTM<l>MKai.J;MM, M CBe,r:t;eHMH, ony6nMKOBaHHbiX Ha 
E,r:t;MHOM nopTane rocy.n;apcTBeHHbiX M MYHMI.J;MnanhHbiX ycnyr (<l>YHKI.J;MH), B 
qaCTM, KaCaiOIIJ;eHC.H CBe,r:t;eHMH, OTCYTCTBYIOIIJ;MX B e,r:t;MHOH CMCTeMe 
M,r:t;eHTM<l>MKai.J;MM M ayTeHTM<l>MKai.J;MM; 

4) B03MO)J(HOCTb BepeyTbC.H Ha ni060H M3 :nanoB 3anonHeHIDI 3neKTPOHHOH 
<l>opMbi 3ruiBneHM.H 6e3 noTepM, paHee BBe,r:t;eHHOH MH<l>opMai.J;MM; 

5) B03MO)J(HOCTb .n;ocTyna 3ruiBMTen» Ha E,r:t;MHOM nopTane rocy.n;apcTBeHHbiX 
M MYHMI.J;MnanhHbiX ycnyr ( <l>YHKI.J;MH) K paHee no,r:t;aHHbiM MM 3ruiBneHM.HM B 
TeqeHMe He MeHee o.n;Horo ro.n;a, a TaK)J(e qacTMqHo c<l>opMHposaHHbiX 3ruiBneHMH -
B TeqeHMe He MeHee 3 MeC.HI.J;eB. 

Ilocne HanpasneHM.H 3a.HsneHIDI M .n;oKyMeHTOB B <l>opMe 3neKTpOHHbiX 
o6pa3oB .n;oKyMeHTOB B u;eHTp no npe.n;ocTasneHMIO rocy.n;apcTBeHHbiX ycnyr 
nocpe.n;cTBOM E,r:t;MHoro nopTana rocy.n;apcTBeHHbiX M MYHMI.J;MnanbHbiX ycnyr 
( <l>YHKI.J;MH) 3ruiBneHMIO B aBTOMaTMqecKoM pe)J(MMe npMcBaMsaeTC.H yHMKanhHbiH 
HOMep, no KOTOPOMY 3ruiBMTeniD 6y.n;eT npe.n;cTasneHa MH<l>opMau;IDI o xo.n;e 
npe.n;ocTasneHIDI rocy.n;apcTBeHHOH ycnyrM. 

IJpe,r:t;OCTaBneHMe rocy.n;apCTBeHHOH ycnyrM HaqMHaeTC.H C MOMeHTa npMeMa 
M perMCTPaQMM u;eHTpoM no npe.n;ocTasneHMIO rocy.n;apcTBeHHhiX ycnyr 
3neKTPOHHbiX ,r:t;OKyMeHTOB, He06XO,r:t;MMbiX ,r:t;n.H npe,r:t;OCTaBneHIDI rocy.n;apCTBeHHOH 
ycnyrM. 

Ilocne npMH.HTIDI 3a.HsneHIDI u;eHTpOM no npe.n;ocTasneHMIO 
rocy.n;apcTBeHHbiX ycnyr, B nMqHoM Ka6MHeTe 3ruiBMTen» Ha E,r:t;MHOM nopTane 
rocy.n;apcTBeHHbiX M MYHMI.J;MnanbHbiX ycnyr ( <l>YHKI.J;MH) o6HoBn.HeTC.H cTaryc 
npe,r:t;OCTaBneHIDI rocy.n;apCTBeHHOH ycnyrM ,r:t;O «OTnpasneHO B Be,r:t;OMCTBO». 

3ruiBMTenb MMeeT B03MO)J(HOCTb nonyqeHIDI MH<l>opMai.J;MM 0 XO,r:t;e 
npe.n;ocTasneHIDI rocy.n;apcTBeHHOH ycnyrM. 

HH<l>opMau;IDI o xo.n;e npe.n;ocTasneHM.H rocy.n;apcTBeHHOH ycnyrM 
Hanpasn»eTc.H 3ruiBMTeniD u;eHTPOM no npe.n;ocTasneHMIO rocy.n;apcTBeHHbiX ycnyr 
B cpoK, He npesbiiiiaiOrn;M:H: o.n;Horo pa6oqero ,r:t;H.H nocne 3aseprneHIDI BbiTIOnHeHIDI 
COOTBeTCTByiOrn;ero ,r:t;eHCTBM.H, C MCnOnb30BaHMeM cpe,r:t;CTB E,r:t;MHOrO nOpTana 
rocy.n;apcTBeHHbiX M MYHMI.J;MnanhHhiX ycnyr ( <l>YHKI.J;MH ). 

IlpM npe,r:t;OCTaBneHMM rocy.n;apCTBeHHOH ycnyrM B 3neKTpOHHOH <l>opMe 
3ruiBMTeniO Hanpasn»eTc.H: 

a) yse.n;oMneHMe o npMeMe M perMcTpau;MM 3ruiBneHIDI M Heo6xo,r:t;MMbiX 
,r:t;OKYMeHTOB; 

6) yse,r:t;OMneHMe 3a.HBMTen.H 0 npMH.HTOM perneHMM. 
3ruiBMTeniO o6ecneqMsaeTC.H B03MO)J(HOCTb OI.J;eHMTb ,r:t;OCrynHOCTb M 

KaqecTBO rocy.n;apcTBeHHOH ycnyrM Ha E,r:t;MHOM nopTane rocy.n;apcTBeHHbiX M 
MYHMQMnanhHbiX ycnyr ( <l>YHKI.J;MH). 

rocy.n;apcTBeHHrui nornnMHa 3a npe.n;ocTasneHMe rocy.n;apcTBeHHOH ycnyrM 
He B3MMaeTC.H. 

52. KpMTepMM npMH.HTM.H perneHIDI: 
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- Ha.JlH:qMe Ha,[(Jie)Ka~MM o6pa30M oq,opMJieHHOrO 3rut:BJieHIDI M ,[(OKyMeHTOB, 
nepeqMCJieHHbiX B nyHKTe 16 HaCTO.SI~ero a,n;MMHMCT}JaTMBHOrO perJiaMeHTa; 

- HaJIMqMe MJIM OTCYTCTBMe O,[(HOro, MJIM HeCKOJibKMX ,[(OKYMeHTOB, 
nepeqMCJieHHbiX B nyHKTe 1 7 HaCTO.SI~ero a,n;MMHMCT}JaTMBHOrO perJiaMeHTa 

53. MaKCMMaJihHhiH cpoK BhiiiOJIHeHMH a,n;MMHMCTpaTMBHOH npou;e,n;yphi no 
npMeMy M perMCT}JaiJ;MM 3aHBJieHIDI M ,[(OKyMeHTOB, He06XO,[(MMbiX ,[(JIH 

npe,n;ocTaBJieHIDI rocy,n;apcTBeHHoii ycnyrM: 

- npM JIMqHOM o6pa~eHMM COCTaBJIHeT He 6onee 30 MMHYT C MOMeHTa 
o6pa~eHMH 3aHBMTeJIH 0 npe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyrM; 

qepe3 opraHM3aiJ;MIO noqTOBOH CBH3M, . MHYJO opraHM3aiJ;MIO, 
ocy~ecTBJIHIO~ ,n;ocTaBKY KoppecnoH,n;eHu;MM - ,n;eHb nocTynneHMH 3rut:BJieHIDI 
M ,[(OKyMeHTOB B u;eHT}J no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr; 

- qepe3 E,n;MHhiH nopTan rocy,n;apcTBeHHhiX M MYHMIJ;MnaJibHhiX ycnyr 
( <i>YHKIJ;Mii) ,n;eHb perMcT}JaiJ;MM 3rut:BJieHIDI Ha E,n;MHOM nopTane 
rocy,n;apcTBeHHhiX M MYHMu;MnaJihHhiX ycnyr ( <i>YHKIJ;Mii). 

54. Pe3yJI~>TaToM a,n;MMHMCTpaTMBHOH npou;e,n;yp~>I HBJIHeTcH o,n;Ho M3 
CJie,[(YJO~MX ,n;eii:CTBMH: 

- npMeM M perMCT}JaiJ;MH B u;eHTpe no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX 
ycnyr, M<I>U: 3rut:BJieHIDI M ,n;oKYMeHTOB, Heo6xo,n;MMhiX ,n;JIH npe,n;ocTaBJieHIDI 
rocy,n;apcTBeHHOH ycnyrM, MX nepe,n;aqa cneu;ManMcTy u;eHTpa no npe,n;ocTaBJieHMID 
rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a no,n;rOTOBKy npoeKTa peiiieHMH 
(yBe,[(OMJieHMH) 0 npe,n;OCTaBJieHMM ( 06 OTKa3e B npe,n;OCTaBJieHMM) 
rocy,n;apcTBeHHOH ycnyrM; 

- npMeM M perMCT}JaiJ;MH B u;eHTpe no npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX 
ycnyr, M<I>U: 3rut:BJieHIDI M ,n;oKyMeHTOB, Heo6xo,n;MMhiX ,n;JIH npe,n;ocTaBJieHIDI 
rocy,n;apcTBeHHOH ycnyrM, M MX nepe,n;aqa cneu;MaJIMCTY u;eHT}Ja no 
npe,n;ocTaBJieHMID rocy,n;apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a 
Me)I(Be,[(OMCTBeHHOe MH<i>OpMaiJ;MOHHOe B3aMMO,[(eHCTBMe (B CJiyqae, eCJIM 
3aHBMTeJib no C06CTBeHHOH MHMIJ;MaTMBe He npe,n;CTaBMJI ,[(OKYMeHThl, yKa3aHHbie B 
nyHKTe 17 HacToH~ero a,n;MMHMCT}JaTMBHoro pernaMeHTa)~ 

54.1. Cnoco6 qmKcau;MM pe3yJI~>TaTa a,n;MMHMCT}JaTMBHoii: npou;e,n;yp~>I: 
perMCTpau;MH 3rut:BJieHIDI M .[(OKYMeHTOB B ~HaJie BXO,n;H~eif M MCXO,n;H~eif 
,[(OKyMeHTaiJ;MM, KOTOpbiH Be,[(eTCH B u;eHT}Je no npe,n;OCTaBJieHMIO 
rocy,n;apCTBeHHbiX ycnyr, M<I>I.J: Ha 6yMa)KHOM HOCMTeJie M (HJIM) B 3JieKT}JOHHOH 

<Pop Me. 
<l>opMHpOBaHMe M HanpaBJieHMe Me)I(Be,[(OMCTBeHHbiX 3anpOCOB 

55. OcHoBaHMeM ,[(JIH Haqana a,n;MMHMCT}JaTMBHOH npou;e,n;yphi HBJIHeTcH 
nocrynneHMe naKeTa ,[(OKYMeHTOB cneu;ManMcTy u;eHT}Ja no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a Me)I(Be,n;oMCTBeHHoe 
MH<i>opMaiJ;MOHHOe B3aMMO,[(eHCTBMe. 

Cneu;ManMcT u;eHT}Ja no npe,n;ocTaBJieHMID rocy,n;apcTBeHHhiX ycnyr, M<I>U:, 
OTBeTCTBeHHbiH 3a Me)I(Be,[(OMCTBeHHOe MH<i>OpMaiJ;MOHHOe B3aMMO,[(eHCTBMe, He 
n03,[(Hee pa6oqero ,[(HH, CJie,[(YJO~ero 3a ,[(HeM nOCTynJieHIDI 3rut:BJieHIDI M 
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,li;OK)'MeHTOB, ocyrn;eCTBJUieT <l>opMHpOBaHHe H HanpaBJieHHe Me)I(Be,n;OMCTBeHHbiX 

3anpOCOB B opraHbi H opraHH3a:QHH, B pacnopSI)I(eHHH KOTOpbiX HaxO,li;SITC.SI 

,li;OK)'MeHTbi ( CBe,n;eHH.SI), B COOTBeTCTBHH C nop.SI,li;KOM Me)I(Be,n;OMCTBeHHOrO 

HH<i>OpMa:QHOHHOrO B3aHMO,ll;eHCTBH.SI, npe,n;yCMOTp.eHHbiM ,n;eHCTBYJOrn;HM 

3aKOHO,ll;aTeJibCTBOM. 

CpoK no,n;roTOBKH H HanpaaneHH.SI OTBeTa Ha Me)I(Be,n;oMCTBeHHbiH 3anpoc o 

npe,n;cTaBJieHHH ,n;oeyMeHTOB ( cae,n;eHHH), YKa3aHHbiX B rryHKTe 17 HacTo.Sirn;ero 

a,n;MHHHCTp.aTHBHOrO perJiaMeHTa, C HCnOJib30BaHHeM Me)I(Be,li;OMCTBeHHOrO 

M:H<l>opMa:QHOHHOrO B3aHMO,ll;eHCTBH.SI He MO)I(eT npeBbiiiiaTb 5 pa6oqHX ,li;HeH CO 

,li;H.SI nocTynJieHH.SI Me)I(Be,n;OMCTBeHHOrO 3anpoca B OpraH ( opraHH3a:QHIO ), B a,n;pec 

KOTOpbiX HanpaBJI.SIJIC.SI Me)I(Be,li;OMCTBeHHbiH 3anpoc 

He no3,n;Hee pa6oqero ,n;H.SI, cne,n;YJOrn;ero 3a ,n;HeM nonyqeHH.SI Bcex 

Tpe6yeMbiX OTBeTOB Ha Me)I(Be,li;OMCTBeHHbie 3anpOCbi cne:QHaJIHCT :QeHTp.a no 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>I..J;, OTBeTCTBeHHbiH 3a 

Me)I(Be,li;OMCTBeHHOe HH<i>OpMa:QHOHHOe B3aHMO,ll;eHCTBHe, nepe,n;aeT 

3aperHCTp.HpOBaHHbie OTBeTbi H 3anpOCbi BMeCTe C npe,n;cTaBJieHHbiMH 3aSIBHTeJieM 

,li;OK)'MeHTaMH cne:QHaJIHCTY :QeHTp.a no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 

ycnyr, OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa peiiieHH.SI (yBe,li;OMJieHH.SI) 0 

npe,n;ocTaBJieHHH ( o6 OTKa3e B npe,n;ocTaaneHHH) rocy,n;apcTBeHHOH ycnyrH. 

IIepe,n;aqa OTBeToB Ha Me)I(Be,n;oMCTBeHHhie 3anpochi M<l>I..J; ocyrn;ecTBJI.SieTc.SI 

cnoco6oM, npe,n;ycMoTpeHHbiM cornaiiieHHeM o B3aHMo,n;eiicTBHH Me)l(,ll;y M<l>I..J; H 

MHHHCTepcTBOM. 

56. KpHTepHH npHH.SITH.SI peiiieHH.SI: 

- nocrynJieHHe ,n;oeyMeHTOB cne:QHaJIHCTY :QeHTpa no npe,n;OCTaBJieHHIO 

rocy,n;apcTBeHHbiX ycnyr, M<l>I..J;, OTBeTCTBeHHOMY 3a Me)I(Be,n;oMCTBeHHoe 

HH<l>opMa:QHOHHOe B3aHMO,n;eHCTBHe; 

- oTcyTcTBHe o,n;Horo HJIH HeCKOJibKHX ,n;oK)'MeHTOB, yKa3aHHbiX B nYHKTe 1 7 
HaCTO.Sirn;ero a,n;MHHHCTp.aTHBHOrO perJiaMeHTa. 

57. MaKCHMaJibHbiH cpoK HcnonHeHH.SI a,n;MHHHCTp.aTHBHOH npo:u;e,n;ypbi 

cocTaBJI.SieT 5 pa6oqHx ,n;Heii co ,n;H.SI nonyqeHH.SI cne:u;HanHCTOM :u;eHTp.a no 

npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>I..J;, OTBeTCTBeHHbiM 3a 

Me)I(Be,li;OMCTBeHHOe HH<i>OpMa:QHOHHOe B3aHMO,ll;eHCTBHe, 3aSIBJieHH.SI If 

,li;OKyMeHTOB. 

58. Pe3yJihTaTOM HcnonHeHH.SI a,n;MHHHCTp.aTHBHOH npo:u;e,n;ypbi .SIBJI.SieTC.SI 

nonyqeHHe ,n;OK)'MeHTOB H HX nepe,n;aqa cne:u;HanHcTy :u;eHTp.a no npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHOMy 3a no,n;rOTOBKy npoeKTa peiiieHH.SI 

(yae,n;oMJieHH.SI) o npe,n;ocTaBJieHHH ( o6 OTKa3e B npe,n;ocTaBJieHHH) 

rocy,n;apcTBeHHOH ycnyrH. 

59. Cnoco6 <l>HKca:u;HH pe3yJihTaTa a,n;MHHHCTp.aTHBHOH npo:u;e,n;yphi: 

perHCTpa:u;H.SI ,li;OKyMeHTOB B )l(ypHaJie BXO,li;.Sirn;eH If HCXO,li;.Sirn;eH ,li;OK)'MeHTa:QHH, 

KOTOpbiH ae,n;eTC.SI B :u;eHTp.e no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>I..J; 

Ha 6yMa)I(HOM HOCHTeJie If (HJIH) B 3JieKTpOHHOH <l>opMe. 
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PaccMOTJJeHHe 3aHBJieHIDI H ,n;oKyMeHTOB, Heo6xo,n;HMhiX ,n;JIH npe,n;ocTaBJieHIDI 

rocy,n;apCTBeHHOH ycnyrH, H npHHHTHe peiiieHIDI 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B 
npe,n;ocTaBJieHHH) rocy,n;apcTBeHHOH ycnyrH 

60. OcHoBaHHeM ,n;nH Haqana a,n;MHHHCTJJaTHBHOH npo:u;e,n;yphi HBJIHeTcH 
noczynneHHe cne:o;HaJIHCTY :u;eHTpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHhiX ycnyr, 

OTBeTCTBeHHOMY 3a no,n;rOTOBKY npoeKTa perneHHH (yBe,z:J;OMJieHIDI) 0 

npe,n;ocTaBJieHHH ( o6 OTKa3e B npe,n;ocTaBJieHHH) rocy,n;apcTBeHHOH ycnyrH 

3aperHC'fPHposaHHbiX ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTax 16 H 1 7 HacToHrn;ero 

a,n;MHHHC'TpaTHBHOrO perJiaMeHTa. 
Cne:o;HaJIHCT :u;eHTJ)a no npe,n;ocTasneHHIO rocy,n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa perneHIDI (yse,n;OMJieHHH) 0 
npe,n;OCTaBJieHHH (06 OTKa3e B npe,n;OCTaBJieHHH) rocy,n;apCTBeHHOH ycJiyrH, B 
TeqeHHe 1 pa6oqero ,n;HH co ,n;HH nocTynneHHH ,n;oKyMeHTOB ocyrn;ecTBJIHeT 

nposepKy KOMnJieKTa ,z:J;OKYMeHTOB Ha npe,n;MeT HaJIHqiDI BCeX ,ll;OKYMeHTOB, 

He06XO,ll;HMbiX ,ll;JIH npe,n;OCTaBJieHIDI rocy,n;apCTBeHHOH ycnyrH, H COOTBeTCTBIDI 

yKaJaHHbiX ,n;oKyMeHTOB ycTaHOBJieHHbiM 'Tpe6osaHIDIM. 
llpH paCCMOTpeHHH KOMnJieKTa ,ll;OKJMeHTOB ,ll;JIH npe,n;OCTaBJieHHH 

rocy,n;apcTBeHHOH ycnyrH, cne:o;HaJIHCT :u;eHTpa no npe,n;ocTaBJieHHIO 
rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa peiiieHHH 
(yBe,z:J;OMJieHHH) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) 

rocy,n;apCTBeHHOH ycnyrH, ycTaHaBJIHBaeT COOTBeTCTBHe 3aHBHTeJIH KpHTepHHM, 

Heo6xo,n;HMbiM ,n;JIH npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, a TaiOKe 

ycTaHaBJIHBaeT cpaKT HaJIHqlfH HJIH OTCYTCTBHH OCHOBaHHH ,ll;JIH OTKa3a B 

npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, npe,n;ycMOTJJeHHbiX nyHKTOM 25 
HeCTOHIIJ;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa. 

ITo pe3yJihTaTaM nposepKH cne:o;HaJIHCT :u;eHTpa no npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa peiiieHHH 

(yBe,z:J;OMJieHHH) 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B npe,n;OCTaBJieHHH) 
rocy,n;apCTBeHHOH ycnyrH ocyrn;eCTBJIHeT BBO,ll; He06XO,ll;HMOH HHcpOpMaD;HH B 

nporpaMMHbiH KOMnJieKC, rOTOBHT npoeKT peiiieHHH, yse,n;OMJieHHH 0 

npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH, a npH HaJI~HH OCHOBaHHH, 

npe,n;yCMOTJ)eHHhiX rryHKTOM 25 HaCTOHIIJ;ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa, -

peiiieHHH, yse,n;OMJieHHH 06 OTKa3e B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH. 

B TeqeHHe 1 pa6oqero ,n;HH nocne ocpopMJieHHH npoeKTa perneHHH, 

yse,n;oMJieHHH o npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH JIH6o npoeKTa 

peiiieHIDI, yBe,z:J;OMJieHHH 06 OTKa3e B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

cne:o;HaJIHCT :u;eHTJ)a no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, 

OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa peiiieHHH (yse,n;OMJieHHH) 0 

npe,n;ocTaBJieHHH ( o6 OTKa3e B npe,n;ocTaBJieHHH) rocy,n;apcTBeHHOH ycnyrH, 

nepe,n;aeT HX Ha no,n;nHCb ,ll;OJI)KHOCTHOMY JIHD;Y :o;eH'Tpa no npe,n;OCTaBJieHHIO 

rocy,n;apcTBeHHhiX ycnyr. 
,l(omKHOCTHOe JIHD;O QeH'Tpa no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr 

no,n;nHCbiBaeT npoeKT peiiieHHH, yse,n;oMJieHHH 0 npe,n;OCTaBJieHHH ( 06 OTKa3e B 
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npe~ocTaBneHHH) rocy~apcTBeHHOH ycnyrH B TeqeHHe 1 pa6oqero ~HB co ~HB 
nonyqeHIDI H B03Bparu;aeT cne:QHallHCTy, OTBeTCTBeHHOMY 3a no~rOTOBKY npoeKTa 
perneHIDI (yBe~OMlleHHH) 0 npe~OCTaBlleHHH ( 06 OTKa3e B npe~OCTaBlleHHH) 
rocy~apcTBeHHOH ycnyrH. 

Cne:u;HanHcT, OTBeTCTBeHHhiH 3a no~roTOBKY npoeKTa perneHHH 
(yBe~OMlleHHH) 0 npe~OCTaBneHHH ( 06 OTKa3e B npe~OCTaBneHHH) 
rocy~apcTBeHHOH ycnyrH, B TeqeHHe 1 pa6oqero ~HB co ~HH noczynneHIDI K HeMy 
no~nHCaHHDIX peiiieHHH, yBe~OMlleHIDI nepe~aeT yBe~OMlleHHe cne:QHallHCTJ 
:QeHrpa no npe~OCTaBlleHHIO rocy~apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a BDI~aqy 
pe3ynoTaTa ycnyr nH6o B M<I>U: (B 3aBHCHMOCTH oT Boi6paHHoro 3aHBHTeneM 
cnoco6a nonyqeHHH pe3ynoTaTa ycnyrH). 

PerneHHe o npe~ocTaBneHHH ( o6 OTKa3e B npe~ocTaBneHHH) 
rocy~apCTBeHHOH ycnyrH xpaHHTCH B llHqHOM ~ene 3aHBHTellH B :QeHrpe no 
npe~OCTaBneHHIO rocy~apCTBeHHDIX ycnyr. 

61. KpHTepHH npHHBTHH perneHHH: 
COOTBeTCTBHe 3aHBlleHIDI H npHnaraeMhiX K HeMY ~OKyMeHTOB 

rpe60BaHHHM HaCTOHIIJ;ero a~MHHHCrpaTHBHOrO pernaMeHTa. 
62. MaKCHManoHDIH cpoK BomonHeHIDI a~MHHHcrpaTHBHOH npo:u;e~ypoi 

cocTaBAAeT 10 pa6oqHx ~HeM co ~HH nonyqeHHH Bcex ~oKyMeHTOB, yKa3aHHhiX B 
nyHKTe 16 HaCTOHIIJ;ero a~MHHHCTpaTHBHOrO pernaMeHTa. 

63. Pe3ynoTaToM BhmonHeHHH a~MHHHCTpaTHBHOH npo:u;e~DI HBAAeTCH 
O~HO H3 cne~JIOIIJ;HX ~eHCTBHH: 

1) npHHHTHe perneHHH 0 npe~OCTaBneHHH rocy~apCTBeHHOH ycnyrH, 
nepe~aqa yBe~OMlleHHH cne:QHallHCTY :QeHTpa no npe~OCTaBlleHHIO 

rocy~apcTBeHHhiX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a BDI~aqy pe3ynoTaTa ycnyrH H 
BbiTillaTa ~eHe)I(HbiX cpe~CTB 3aHBHTeniO; 

2) npHHHTHe perneHHH 06 OTKa3e B npe~OCTaBlleHHH rocy~apCTBeHHOH 
ycnyrH H nepe~aqa yBe~oMneHHH cne:u;HanHczy :u;eHTpa no npe~ocTaBneHHIO 
rocy~apcTBeHHDIX ycnyr, M<I>U:, OTBeTCTBeHHOMY 3a Bhi~aqy pe3ynoTaTa ycnyrH. 

64. Cnoco6 <}?HKca:QHH pe3ynoTaTa a~MHHHcrpaTHBHOH npo:u;e~ypoi: 
perHCTpa:QHH ~OKJMeHTOB B )l(ypHane HCXOMIIJ;eH ~OKJMeHTa:QHH, KOTOpDIH 
Be~eTCH B :QeHrpe no npe~OCTaBlleHHIO rocy~apCTBeHHbiX ycnyr Ha 6JMa)I(HOM 
HOCHTene H (HllH) B 3lleKTpOHHOH <)_JopMe. 

YBe~oMneHHe 3aHBHTenH o npHHBTOM perneHHH, BDI~aqa 3aHBHTeniO pe3ynoTaTa 
npe~OCTaBneHHH rocy~apCTBeHHOH ycnyrH 

65. OcHoBaHHeM ~nH Haqana a~MHHHcrpaTHBHOM npo:u;e~ypDI HBAAeTcH 
noczynneHHe cne:u;HanHczy :u;eHTpa no npe~ocTaBneHHIO rocy~apcTBeHHDIX ycnyr, 
M<I>U:, OTBeTCTBeHHOMY 3a Bhi~aqy pe3ynoTaTa ycnyrH, yBe~oMneHHH o 
npe~OCTaBlleHHH ( 06 OTKa3e B npe~OCTaBlleHHH) rocy~apCTBeHHOM ycnyrH (~anee 
- yBe~OMlleHHe ). 
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MMHHHcrpaTHBHrui npou;e.zzypa HcnomuieTC.H cneu;HanHCTOM u;eHrpa no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>l(, OTBeTCTBeHH.biM 3a B.bl,n;aqy 
pe3yJI.bTaTa ycnyrH. 

IlpH nocrynneHHH yBe,n;oMJieHH.H cneu;HanHCT u;eHrpa no npe.n;ocTaBneHHIO 
rocy.n;apcTBeHH.biX ycnyr, M<l>l(, OTBeTcTBeHH.biH 3a B.bi,n;aqy pe3yJI.bTaTa ycnyrH, B 
TeqeHHe 1 pa6oqero )l;H.H CO )l;H.H npHH.HTH.H COOTBeTCTBYJOiu;ero pemeHH.H 
HH<i>OpMHpyeT 3ruiBHTeJI.H 0 HaJIHqHH yBe,ll;OMJieHH.H. 

HH<l.>opMHpoBaHHe 3ruiBHTeJI.H ocyiiJ;eCTBJI.HeTc.a B 3aBHCHMOCTH OT cnoco6a, 
YKa3aHHoro B 3a.HBJieHHH. 

B cnyqae JIHqHoro o6paiiJ;eHH.H 3ruiBHTeJI.H B u;eHrp no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHH.biX ycnyr, M<l>l(, B.bi,n;aqy yBe,n;oMJieHH.H ocyiiJ;eCTBJI.HeT 
cneu;HaJIHCT u;eHrpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHH.biX ycnyr, M<l>l(, 
OTBeTCTBeHH.biH 3a B.bl,n;aqy pe3yJI.bTaTa ycnyrH, npH JIHqHOM npHeMe no,n; pocnHC.b 
3ruiBHTeJI.H, KOTOprui npOCTaBJI.HeTC.H B )J(ypHane perHCTpau;HH, paCIIHCKe, IIpH 
npe,n;'.b.HBJieHHH 3ruiBHTeJieM ,ll;OKYMeHTa, Y.ll:OCTOBep.HIOIIJ;ero JIHqHOCT.b, a npH 
o6paiiJ;eHHH npe,n;cTaBHTeJI.H TaK)J(e )l;OKyMeHTa, nO,ll;TBep)J(,ll;aiOIIJ;ero IIOJIHOMOqH.H 
rrpe,n;cTaBHTeJI.H. 

B cnyqae HeB03MO)J(HOCTH JIHqHoro o6paiiJ;eHH.H 3a.HBHTeJI.H cneu;HaJIHCT 
u;eHrpa ITO rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHH.biX ycnyr, OTBeTCTBeHH.biH 3a B.bl,n;aqy 
pe3yJI.bTaTa ycnyrH, B TeqeHHe 5 pa6oqHx ,n;He:H: HarrpaBJI.HeT 3ruiBHTeJIIO 
yBe,ll;OMJieHHe qepe3 opraHH3aiJ;HIO noqTOBOH CB.H3H HJIH IIOCpe,n;CTBOM 
oTnpaBJieHH.H 3JieKTIJOHHoro coo6rn;eHH.H Ha YKa3aHH.biH 3ruiBHTeJieM a.n;pec 
3JieKTpOHHOH rroqT.bl. 

B cnyqae o6paiiJ;eHH.H 3ruiBHTen.a qepe3 E,n;HH.biH nopTan rocy.n;apcTBeHH.biX H 
MYHHIJ;HnaJI.bH.biX ycnyr ( <i>YHKIJ;HH), yBe,n;oMJieHHe o npHH.HTOM pemeHHH B <PopMe 
3JieKTpOHHOrO )l;OKyMeHTa B TeqeHHe 1 pa6oqero ,ll;H.H nOCJie IIpHH.HTH.H pemeHH.H 
HanpaBJI.HeTc.H 3ruiBHTeJIIO qepe3 E,n;HH.biH nopTan rocy.n;apcTBeHH.biX H 
MYHHIJ;HIIaJI.bH.biX ycnyr ( <i>YHKIJ;HH). 

Cneu;HanHcT M<l>l( B nop.a,n;Ke H cpoKH, ycTaHOBJieHH.bie cornameHHeM o 
B3aHMo,n;e:H:cTBHH Me)J(.n;y M<l>l( H MHHHCTepcTBOM, nepe.n;aeT HeBocrpe6oBaHHoe 
3a.HBHTeJieM yBe,n;oMJieHHe B u;eHrp no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHH.biX ycnyr. 

Pe3yJI.bTaTOM rrpe.n;ocTaBJieHH.H rocy.n;apcTBeHHOH ycnyrH .HBJI.HeTc.H B.biiiJiaTa 
,n;eHe)J(H.biX cpe,ll;CTB 3ruiBHTeJIIO. 

66. KpHTepHH npHH.HTH.H pemeHH.H: 
- B.bi6paHH.biH 3ruiBHTeJieM Cnoco6 ero yBe,ll;OMJieHH.H (HH<i>OpMHpOBaHH.H) 0 

IIpHH.HTOM pemeHHH; 
JIHqHoe o6paiiJ;eHHe 3ruiBHTeJI.H B u;eHTIJ no npe,n;OCTaBJieHHIO 

rocy.n;apcTBeHH.biX ycnyr, M<I>IJ; 3a nonyqeHHeM yBe,n;oMJieHH.H. 
67. MaKCHMaJI.bH.biH cpoK HcnonHeHH.H a,n;MHHHCrpaTHBHoii npou;e.n;yp.bi 

CKJia,ll;.biBaeTC.H H3 CJie,ll;YJOiu;HX CpOKOB: 
1) B TeqeHHe 5 pa6oqHx ,n;Heif co ,n;H.H rrocryrrneHH.H yBe,n;oMJieHH.H 

cneu;HaJIHCTY u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHH.biX ycnyr, M<I>IJ;, 
OTBeTCTBeHHOMY 3a B.bl,n;aqy pe3yJI.bTaTa ycnyrH, 
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2) B cnyqae n~Horo o6pa~eHHH 3aHBHTenH 3a yBe~oMneHHeM - ~eHb 

o6pa~eHHH 3aHBHTenH B :u;eHrp ITO ITpe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, 

M<I>Q, 
3) cpoK ITepe~aqH HeBocTpe6oBaHHoro 3aHBHTeneM pe3ynoTaTa ycnyrH, 

ycTaHoBneHHbiH cornarneHHeM o B3aHMo~eiicTBHH Me)l(~y M<I>Q H 

MHHHcTepcTBOM. 
68. Pe3ynoTaTOM HCITonHeHHH a~MHHHcrpaTHBHOH ITpo:u;e~ypoi HBnHeTCH 

O~HO H3 cne~YIO~HX ~eHCTBHH: 
1) yBe~OMlleHHe ( HH<J?OpMHpOBaHHe) 3aHBHTellH H Bbi~aqa llH60 

HaiTpaBneHHe eMy yBe~oMneHHH; 
2) ITepe~aqa B :u;eHTp ITO ITpe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr 

HeBocrpe6oBaHHoro 3aHBHTeneM pe3ynoTaTa ycnyrH. 

68.1. CIToco6 <J?MKca:u;HH pe3ynoTaTa a~MHHHcrpaTHBHoii ITpo:u;e~poi: 

perHCTpa:u;HH ~OKYMeHTOB B )l(ypHane HCXO~H~eif ~OKyMeHTaiJ;HH, KOTOpbiH 

Be~eTcH B :u;eHTpe ITO ITpe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, M<I>Q Ha 

6yMa)I(HOM HOCHTene H (HllH) B 3lleKTpOHHOH <J?opMe, ITpOCTaBneHHe 110~ITHCH 

3aHBHTellH B paCITHCKe. 
69. HHoie ~eiicTBHH, Heo6xo~HMbie ~nH 11pe~ocTaBneHHH rocy~apcTBeHHOH 

ycnyrH, B TOM qHcne CBH3aHHbie C 11pOBepKOH ~eHCTBHTellbHOCTH ycHneHHOH 

KBanM<J?MD;HpOBaHHOH 3lleKrpOHHOH 110~11HCH 3aHBHTellH, HCI10llb30BaHHOH ITpH 

o6pa~eHHH 3a ITonyqeHHeM rocy~apcTBeHHOH ycnyrH, He ITpe~cMorpeHbi. 

HciTpaBneHHe ~o11y~eHHbiX o11eqaTOK H (HnH) ornH6oK B BomaHHbiX 

B pe3ynoTaTe 11pe~ocTaBneHHH rocy~apcTBeHHOH ycnyrH ~oKyMeHTax 

70. B cnyqae BbiHBneHHH 3aHBHTeneM oiTeqaTOK H (HnH) ornH6oK B 

110nyqeHHOM 3aHBHTeneM ~OKYMeHTe, HBllHIO~eMCH pe3ylloTaTOM ITpe~OCTaBneHHH 

rocy~apCTBeHHOH ycnyrH, 3aHBHTellb B11paBe o6paTHTbCH B :u;eHrp 110 

11pe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, M<I>Q c 3aHBneHHeM o6 Hc11paBneHHH 

011eqaTOK H (HnH) OIIIH60K B ~OKYMeHTaX, Bbi~aHHbiX B pe3ylloTaTe 

11pe~ocTaBneHHH rocy~apcTBeHHOH ycnyrH (~anee - 3aHBneHHe o6 HC11paBneHHH 

ornH6oK) ITO peKoMeH~yeMoii <J?opMe cornacHo ITpHnO)I(eHHIO NQ 1 K HaCTOH~eMy 

a~MHHHCrpaTHBHOMY pernaMeHTy. 
71. 3aHBneHHe o6 HC11paBneHHH ornH6oK c yKa3aHHeM ciToco6a 

HH<J?opMHpOBaHHH 0 pe3yllbTaTaX ero paCCMOrpeHHH H ~OKyMeHTbl, B KOTOpbiX 

CO~ep)l(aTCH 011eqaTKH H (HllH) OIIIH6KH, 11pe~CTaBllHIOTCH cne~YIO~HMH 

c11oco6aMH: 
- nHqHo B :u;eHrp 110 11pe~ocTaBneHHIO rocy~apcTBeHHbiX ycnyr, M<I>Q 

(3aHBHTeneM 11pe~CTaBllHIOTCH OpHrHHallbl ~OKyMeHTOB C Ol1eqaTKaMH H (HllH) 

OIIIH6KaMH, C11eiJ;HallHCTOM IJ;eHrpa 110 11pe~OCTaBneHHIO rocy~apCTBeHHbiX ycnyr, 

M<I>Q BomonHHeTcH K011HpoBaHHe ~aHHbiX ~OKYMeHTOB); 

- qepe3 opraHH3aiJ;HIO 110qTOBOM CBH3H B :u;eHTp 110 11pe~OCTaBneHHIO 

rocy~apCTBeHHbiX ycnyr ( 3aHBHTeneM HaiTpaBnHIOTCH KOITHH ~OKYMeHTOB C 

Ol1eqaTKaMH H (HnH) OIIIH6KaMH). 
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72. OcHOBaHHeM .n;mr HaqaJia a,n:MHHHcrpaTHBHOH rrpou;e.D;yphi HBJUt:eTCH 

rrocryrrneHHe B u;eHTp no rrpe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>l(, 
3aHBJieHHH 06 HCIIpaBJieHHH OIIIH60K. 

Crreu;HaJIHCT u;eHrpa no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, M<l>l( 
perHCTpHpyeT 3aHBJieHHe 06 HCIIpaBJieHHH OIIIH60K IIO.IJ: HH.IJ:HBH.IJ:YaJibHhlM 

IIOpH.IJ:KOBbiM HOMepOM B ,n:eHh HX IIOC'fYIIJieHHH. 

He rro3,n:Hee cne.IJ:YIOII.J;ero pa6oqero .IJ:HH co .IJ:HH rronyqeHHH 3aHBJieHHH oT 

3aHBHTeJU£ corpy,n:HHK M<l>l( rrepe.n;aeT ero B u;eHTp no rrpe.n:?cTaBJieHHIO 

rocy.n;apcTBeHHhiX ycnyr crroco6oM, rrpe.n;ycMorpeHHhlM cornarneHHeM. 

YKa3aHHhie ,n:oKyMeHThi perHCTJJHPYJOTCH yrronHoMoqeHHhiM crreu;HaJIHCTOM 

u;eHrpa no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr B ,n:eHh HX rrepe,n:aqH 

(HarrpaBJieHHH). 

Crreu;HaJIHCT u;eHTpa no rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr no 

pe3yJihTaTaM paCCMOTpeHHH 3aHBJieHHH 06 HCIIpaBJieHHH OlliH60K: 

- IIpHHHMaeT perueHHe 06 HCIIpaBJieHHH orreqaTOK H (HJIH) OlliH60K, 

.IJ:Orryii.J;eHHhiX B .IJ:OeyMeHTaX, Bhl.IJ:aHHhiX B pe3yJibTaTe rrpe,n:OCTaBJieHHH 

rocy,n:apCTBeHHOH ycnyrH, H yBe.IJ:OMJIHeT 3aHBHTeJIH 0 IIpHHHTOM perneHHH 

crroco6oM, yKa3aHHhiM B 3aHBJieHHH o6 HcrrpaBJieHHH ornH6oK, B cpoK, He 

rrpeBhilliaiO:t:u;HH 3 pa6oqHX ,n:HeH C ,n:aThl perHcrpau;HH 3aHBJieHHH; 

- IIpHHHMaeT perueHHe 06 OTCYTCTBHH He06XO.IJ:HMOCTH HCIIpaBJieHHH 

orreqaTOK H (HJIH) OlliH60K, .IJ:OIIyii.J;eHHhiX B .IJ:OKyMeHTaX, Bhl.IJ:aHHbiX B pe3yJihTaTe 

rrpe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, H yBe.IJ:OMJIHeT 3aHBHTeJIH 06 OTKa3e B 

HCIIpaBJieHHH orreqaTOK H (HJIH) OlliH60K, .IJ:OIIy:t:u;eHHhiX B .IJ:OKYMeHTax, Bhl.IJ:aHHbiX 

B pe3yJihTaTe rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, c yKa3aHHeM rrpHqHH 

crroco6oM, yKa3aHHhiM B 3aHBJieHHH o6 HcrrpaBJieHHH ornH6oK, B cpoK, He 

rrpeBhllliaiOII.J;HH 3 pa6oqHX ,n:HeH C ,n:aThl perHcrpai.J;HH 3aHBJieHHH. 

73. OcHoBaHHHMH ,n:JU£ OTKa3a B HcrrpaBJieHHH orreqaToK H (HnH) ornH6oK 

HBJIHIOTCH: 

1) ,n:oKyMeHThi, ycTaHOBJieHHhle rryHKTOM 71 HaCTOHII.J;ero 

a,n:MHHHcrpaTHBHoro pernaMeHTa, rro,n:aHhi crroco6oM, He rrpe.n:ycMoTpeHHhlM 

YKa3aHHhlM rryHKToM; 

2) JIHI.J;O, IIO.IJ:aBrnee 3aHBJieHHe 06 HCIIpaBJieHHH orreqaTOK H (HJIH) OlliH60K, 

He HBJIHeTcH 3aHBHTeJieM cornacHo rryHKTY 2 HaCTOHII.J;ero a,n:MHHHcrpaTHBHoro 

pernaMeHTa; 

3) OTCYTCTBHe orreqaTOK H (HJIH) OlliH60K B cnyqae, eCJIH B .IJ:OKyMeHTe, 

Bhl,n:aHHOM no pe3yJIJ>TaTaM rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, 

co,n:ep)l(aTCH HH<i:>OpMai.J;HH H ,n:aHHhie, COOTBeTCTBYJOII.J;He HH<i:>OpMai.J;HH H ,n:aHHhiM, 

YKa3aHHhiM B ,n:oKyMeHTax, rrpe,n:cTaBJieHHhiX 3aHBHTeJieM caMOCTOHTeJihHO H (HnH) 

ITO C06CTBeHHOH HHHI.J;HaTHBe, a TaK)I(e HaxO.IJ:HII.J;HXCH B paCIIOpH)I(eHHH I.J;eHrpa ITO 

rrpe.n;ocTaBJieHHIO rocy.n;apcTBeHHhlX ycnyr H (HnH) 3arrporneHHhiX B paMKax 

Me:>I<:Be.IJ:OMCTBeHHOrO HH<i:>OpMai.J;HOHHOrO B3aHMO.IJ:eHCTBHH IIpH rrpe.IJ:OCTaBJieHHH 

3aHBHTeJIIO rocy,n:apCTBeHHOH ycnyrH. 

3aHBHTeJih HMeeT rrpaBO IIOBTOpHO o6paTHThCH C 3aHBJieHHeM 06 

HCIIpaBJieHHH OlliH60K IIOCJie ycrpaHeHHH OCHOBaHHH .IJ:JIH OTKa3a B HCIIpaBJieHHH 
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oneqaToK H (HJIH) onm6oK, npe.n;ycMoTpeHHbiX no.n;nyHKTaMH 1 H 2 HacTo.s::w;ero 
nyHKTa. 

HcnpaaneHHe oneqaToK H (HJIH) onm6oK, .n;ony:w;eHHbiX B .n;oKyMeHTax, 
Bbi,n;aHHhiX a pe3yJihTaTe npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH, 
ocy:w;eCTBJIHeTCH CIIeiJ;HaJIHCTOM u;eHTPa IIO npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 
ycnyr B TeqeHHe 5 pa6oqHX ,ll;HeH, CO ,ll;HH IIpHHHTHH perneHHH 06 HCIIpaBJieHHH 
oneqaTOK H (HJIH) OlliH60K. 

,[(oKyMeHT, co,n;ep:>KaiiJ;HH OIIeqaTKH H (HJIH) OlliH6KH, IIOCJie 3aMeHbl 
IIO,ll;Jie:>KHT YHHqTO:>KeHHIO, cpaKT KOTOporo cpHKCHpyeTCH B ,n;eJie IIO paCCMOTPeHHIO 
o6pa:w;eHHH 3aHBHTeJIH. 

74. llpH HCIIpaBJieHHH oneqaTOK H (HJIH) OlliH60K, ,n;ony:w;eHHbiX B 
)l;OKYMeHTaX, Bbi)l;aHHbiX B pe3yJibTaTe npe,n;OCTaBJieHHH rocy,n;apcTBeHHOH ycnyrH, 
He .n;onycKaeTc.s:: 

H3MeHeHHe co,n;ep:>KaHHH )l;OKYMeHTOB, HBJIHIOIIJ;HXCH pe3yJihTaTOM 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH; 

- BHeCeHHe HOBOH HHcpOpMaiJ;HH, CBe,n;eHHH H3 BHOBb IIOJiyqeHHbiX 
,ll;OKyMeHTOB, KOTOpbie He 6biJIH npe,n;cTaBJieHbl IIpH IIO,n;aqe 3aHBJieHHH 0 
npe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH. 

75. KpHTepHH npHHHTHH perneHH.s:: 

- HaJIHqHe HJIH OTCYTCTBHe oneqaTOK H (HJIH) OlliH60K B ,ll;OKYMeHTaX, 
HBJIHIOIIJ;HXCH pe3yJibTaTOM npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH. 

76. MaKCHMaJibHbiH cpoK HCIIOJIHeHH.s: a,n;MHHHCTPaTHBHOH npou;e.n;ypbi 
COCTaBJI.S:eT He 6onee 8 pa6oqHX ,n;HeH CO ,ll;HH IIOCTYIIJieHHH B u;eHTP IIO 
IIpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr 3a.S:BJieHHH 06 HCIIpaBJieHHH oneqaTOK 
H (HJIH) OlliH60K. 

77. Pe3yJihTaToM npou;e.n;yphl .s:an.s:eTc.s:: 
- HCIIpaBJieHHble )l;OKyMeHTbl, .S:BJIHIOIIJ;HeC.S: pe3yJihTaTOM IIpe,ll;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyrH; 

- yae,n;OMJieHHe 06 OTKa3e B HCIIpaBJieHHH OIIeqaTOK H (HJIH) OlliH60K, 
)l;OIIyru;eHHbiX B )l;OKyMeHTaX, Bbi)l;aHHbiX B pe3yJibTaTe IIpe,ll;OCTaBJieHHH 
rocy.n;apcTBeHHOH ycnyrH, c YKa3aHHeM npHqHH (no peKoMeH,n;yeMoH cpopMe 
cornacHo npHJio:>KeHHIO N~ 1.1 K HacTo.s::w;eMy a,n;MHHHCTPaTHBHOMY pernaMeHTY ). 

Y Be,ll;OMJieHHe 3a.S:BHTeJIH 0 IIpHHHTOM perneHHH, Bbi)l;aqa 3aHBHTeJIIO 
HcnpaaneHHoro ,n;oKyMeHTa npoH3BO,ll;HTCH B nop.s:,n;Ke, ycTaHOBJieHHOM nyHKTaMH 
65 - 69 HacTo.s::w;ero a,n;MHHHCTpaTnimoro pernaMeHTa. 

78. Cnoco6 cpHKcau;HH pe3yJihTaTa a,n;MHHHCTPaTHBHOH npou;e.n;ypbi: 
perHCTpau;H.s: ,ll;OKYMeHTOB B :>KypHaJie HCXO,ll;.S:IIJ;eH )l;OKYMeHTaiJ;HH, KOTOpbiH 
ae,n;eTc.s: B u;eHTpe no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhlX ycnyr, M<l>l( Ha 
6yMa:>KHOM HOCHTeJie H (HJIH) B 3JieKTPOHHOH cpopMe. 

78.1. HHhie ,n;eHCTBHH, Heo6xo,n;HMbie .n;n.s: npe.n;ocTaaneHHH 
rocy,n;apCTBeHHOH ycnyrH, B TOM qlfcJie CB.S:3aHHbie C npoaepKOH 
,n;eHCTBHTeJibHOCTH ycHJieHHOH KBaJIHcpHD;HpOBaHHOH 3JieKTPOHHOH IIO,ll;IIHCH 
3aHBHTeJIH, HCIIOJib30BaHHOH IIpH o6pa:w;eHHH 3a IIOJiyqeHHeM rocy,n;apcTBeHHOH 
ycnyrH, He npe.n;ycMoTpeHhi. 
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IIpeKpaiQeHMe,npHocTaHoBneHMe,Bo3o6HoBneHMe 
npe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrM 

79. OcHoBaHMeM .n;mr Haqana a,n;MMHHcrpaTMBHOH npo:u;e.n;ypoi no 
npeKpaiQeHMID npe.n;ocTaBneHIDI rocy.n;apcTBeHHOH ycnyrM ~Bn~eTc~ HaczyrrneHMe 
Clle,IJ;YJOIQMX o6CTO~TellbCTB: 

1) M3MeHeHMe MecTa nOCTO~HHOrO )KMTellbCTBa nonyqaTe~ 
rocy.n;apcTBeHHOH ycnyrM; 

2) M3MeHeHMe OCHOBaHM~ npO)KMBaHIDI, COCTaBa CeMbM, rpa)K.IJ:aHCTBa 
nonyqaTen~ rocy.n;apcTBeHHOH ycnyrM M (HnH) qneHoB ero ceMI>M, MaTepHani>Horo 
nOllO)KeHIDI nonyqaTe~ rocy,n;apCTBeHHOH ycnyrM M (HllH) qneHOB ero CeMbM 
(ecnM 3TH M3MeHeHIDI nOBlleKnM yTpaTy npaBa Ha nonyqeHMe rocy,n;apCTBeHHOH 
ycnyrH); 

3) npe.n;cTaBneHMe 3~BMTeneM (nonyqaTeneM rocy.n;apcTBeHHOH ycnyrH) M 
(HnH) qneHaMM ero CeMbM 3aBe,IJ;OMO He,IJ;OCTOBepHOH MHcpopMa:QMM, MMeiOIQeH 
cyiQeCTBeHHoe 3HaqeHMe .n;mr npe.n;ocTaBneHM~ cy6cM,n;Mif MnM onpe.n;eneHIDI 
(H3MeHeHH~) ee pa3Mepa, llM60 HeBbiiTOllHeHMe Tpe6oBaHMH B TeqeHMe O,IJ;HOrO 
Mec~:u;a c .n;aTI>I yBe,n;oMneHIDI nonyqaTen~ rocy.n;apcTBeHHOH ycnyrM o 
npHOCTaHOBlleHMM npe,n;OCTaBneHM~ rocy,n;apCTBeHHOH ycnyrM (npH OTCYTCTBMM 
yBa)KMTellbHOH npHqMHDI ee o6pa30BaHH~); 

4) Hall~Me HenoraiiieHHOH nO,IJ;TBep)K.IJ:eHHOH BCTyrrMBIIIMM B 3aKOHHYJO 
CMllY cy,n;e6HDIM aKTOM 3a,IJ;Oll)KeHHOCTM no onnaTe )KMllbiX noMeiQeHMH M 
KOMMYHMbHbiX ycnyr, KOTop~ o6pa3oBanaco 3a nepHo,n; He 6onee qeM rpM 
nocne.n;HMX ro.n;a. 

80. OcHoBaHMeM .n;n~ Haqana a,n;MMHHcrpaTMBHOH npo:u;e.n;ypDI no 
npHOCTaHOBlleHMIO npe,n;OCTaBlleHM~ rocy,n;apCTBeHHOH ycnyrM ~B~eTC~ 
Henpe,n;cTaBneHMe B TeqeHMe Mec~:u;a .IJ:OKYMeHTOB, nO,IJ;TBep)K,IJ;aiOIQMX C06DITIDI, 
YKa3aHHI>Ie B no.n;nyHKTax 1 M 2 nyHKTa 79 HaCTO~IQero a,n;MMHHcrpaTMBHoro 
pernaMeHTa. 

81. OcHoBaHMeM .n;~ Haqana a,n;MMHHcrpaTMBHOH npo:u;e.n;ypoi no 
B0306HOBlleHMIO npe,n;OCTaBneHM~ rocy,n;apCTBeHHOH ycnyrM ~B~eTC~ 
HacTynneHMe cne.IJ:YIDIQMX o6cTO~Teni>CTB: 

1) HanMqMe yBa)KMTenoHDIX npHqMH B03HMKHoBeHIDI ycnoBMH, YKa3aHHI>IX B 
nyHKTe 80 HaCTO~IQero a,n;MMHHCrpaTMBHOrO pernaMeHTa ( CTa:QMOHapHOe 
neqeHMe, CMepTb 6nM3KMX pO.IJ;CTBeHHMKOB, HeBI>InllaTa 3apa60THOH nnaTDI B CpOK 
M ,n;p.); 

2) npe,n;cTaBneHMe .n;oKyMeHTOB, no,n;TBep)K,n;aiDIQMX co6DITIDI, YKa3aHHDie B 
no,n;nyHKTaX 1 M 2 nyHKTa 79 HaCTO~IQero a,IJ;MMHHCrpaTMBHOrO pernaMeHTa. 

fipH npH~TMM pemeHIDI 0 B0306HOBlleHMH npe,n;OCTaBneHIDI 
rocy.n;apcTBeHHOH ycnyrM oHa BomnaqMBaeTc~ TaK)Ke M 3a TOT Mec~:u;, B TeqeHMe 
KOToporo npHocTaHaBnMBanoco npe.n;ocTaBneHMe rocy.n;apcTBeHHOH ycnyrM. 

82. Cne:u;ManMCT :u;eHrpa no npe.n;ocTaBneHMID rocy.n;apcTBeHHDIX ycnyr, 
OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa peiiieHIDI 0 npe,n;ocTaBneHMM ( 06 OTKa3e B 
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rrpe.n;ocTaBJieHHH) rocy.n;apcTBeHHOH ycnyrH, B TeqeHHe 5 pa6oqHx .n;He:H: c .n;aTbi 
IIpHIDITIDI perueHIDI 0 rrpeKpam:eHHH ( 0 IIpHOCTaHOBJieHHH, 0 B0306HOBJieHHH) 
rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH B cnyqiDix, yKa3aHHblX B rryHKTax 79, 
80 H 81 HaCTO.H:W:ero a.n;MHHHCTpaTHBHOrO perJiaMeHTa, HarrpaBJI.HeT IIOJiyqaTeJIIO 
cy6CH,LI;HH yBe,LI;OMJieHHe 0 npeKpam:eHHH ( 0 npHOCTaHOBJieHHH, 0 B0306HOBJieHHH) 
rrpe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH ( cornacHo npHJIO:>KeHIDIM N!! 6, N!! 7, 
N!! 7-1 K HacTo»m:eMY a.n;MHHHC'TpaTHBHOMY pernaMeHTY) c yKa3aHHeM ocHoBaHHH 
ero npHIDITIDI. KoniDI yBe.n;oMJieHH» rroMem:aeTc» B JIHqHoe .n;eno. 

83. KpHTepHeM npHIDITIDI perneHIDI .n;aHHoH: a.n;MHHHCTpaTHBHOH 
rrpou;e.n;yp~>I »BJI.HeTc» HacTynneHHe o6cTO.HTeJibCTB, yKa3aHHhiX B rryHKTax 79, 80 
HJIH 81 HaCTO.H:W:ero a.n;MHHHCTpaTHBHOrO perJiaMeHTa. 

83 ~ 1. MaKCHMaJihHhiH cpoK BhiiiOJIHeHH» a.n;MHHHCTIJaTHBHOH npou;e.n;yp~>I 
cocTaBJI»eT 1 pa6oqHH: .n;eHb co .n;H» nocTynneHH» B u;eHTP no npe.n;ocTaBJieHEffiD 
rocy.n;apCTBeHHbiX ycnyr ,LI;OKyMeHTOB ( CBe.n;eHHH), nO,LI;TBep:>K.n;aiO:W:HX 
o6cTO»TeJibCTBa, yKa3aHHbie B rryHKTax 79, 80, HJIH 81 HacTo»m:ero 
a,LI;MHHHC'TpaTHBHOrO perJiaMeHTa. 

84. Pe3yJihTaToM BhiiiOJIHeHH» a.n;MHHHCTIJaTHBHoH: npou;e.n;ypbi .HBJI.HeTc» 
O,LI;HO H3 CJie.n;yro:W:HX .n;eHCTBHH: 

1) npe:r<pam:eHHe npe.n;ocTaBJieHH» rocy.n;apcTBeHHOH ycnyrH, yBe.n;oMJieHHe 
3a.HBHTeJI»; 

2) npHOCTaHOBJieHHe npe.n;OCTaBJieHIDI rocy.n;apCTBeHHOH ycJiyrH, 
yBe,LI;OMJieHHe 3ruiBHTeJI.H; 

3) B0306HoBJieHHe npe.n;ocTaBJieHIDI rocy.n;apcTBeHHOH ycnyrH, 
yBe,LI;OMJieHHe 3ruiBHTeJI.H. 

84.1. Cnoco6 QJHKcan;HH pe3yJihTaTa a.n;MHHHC'TpaTHBHOH npou;e.n;yphi, B TOM 
qHCJie B 3JieKTpOHHOM QJOpMe, - perHCTpaiJ;H.H COOTBeTCTBYJO:W:ero yBe,LI;OMJieHIDI B 
:>KypHaJie HCXO,LI;.H:W:eH ,LI;OKYMeHTaiJ;HH, KOTOpbiH Be.n;eTC.H B u;eH'Tpe no 
npe.n;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr Ha 6yMa:>KHOM H (HJIH) 3JieK'TpOHHOM 
HOCHTeJie. 

84.2. HHhie .n;eH:cTBIDI, Heo6xo.n;HMhie .n:n» npe.n;ocTaBJieHIDI 
rocy.n;apCTBeHHOH ycnyrH, B TOM qHcJie CB.H3aHHble C npoBepKOH 
.n;eHCTBHTeJibHOCTH ycHJieHHOH KBaJIHQJHIJ;HpOBaHHOH 3JieK'TpOHHOH no.n;nHCH 
3ruiBHTeJI.H, HCnOJib30BaHHOH npH o6pam:eHHH 3a noJiyqeHHeM rocy.n;apCTBeHHOH 
ycnyrH,OTCYTCTBYJOT. 

TiepepacqeT pa3Mepa rocy.n;apcTBeHHOH ycnyrH 

85. OcHoBaHHeM .n;n» Haqana a.n;MHHHC'TpaTHBHOH npou;e.n;yphi .HBJI.HeTC» 
H3MeHeHHe OCHOBaHH.H npO:>KHBaHH.H, COCTaBa CeMbH, rpa:>K.n;aHCTBa noJiyqaTeJI.H 
rocy.n;apcTBeHHOH ycnyrH H (HJIH) qneHOB ero ceMhH, pa3Mepa .n;oxo.n;oB 
noJiyqaTeJI.H rocy.n;apCTBeHHOH ycnyrH H (HJIH) qJieHOB ero CeMhH, npHXO.n;.H:W:HXC.H 
Ha pacqeTHbiH nepHO,LI; ( eCJIH 3TH 06CTO.HTeJihCTBa He nOBJieKJIH yTpazy npaBa Ha 
nonyqeHHe rocy.n;apcTBeHHOH ycnyrH). 
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86. TionyqaTeJib cy6cH,n;HH B TeqeHHe o,n;Horo MecH:u;a o6H3aH npe,n;cTaBHTb B 
:u;eHT:p no rrpe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr no MecTy )KHTeJILCTBa 
,l(OK)'MeHThi, nO,l(TBep)K,n;aiOIIJ;He H3MeHeHHH OCHOBaHHH npO)KHBaHHH, COCTaBa 
ceMhH, rpa)K,l(aHCTBa nonyqaTeJIH cy6CH,l(HH H (HJIH) qJieHOB ero CeMbH, pa3Mepa 
,l(OXO,l(OB nonyqaTeJIH cy6CH,l(HH H (HJIH) qJieHOB ero CeMbH, npHXO,l(HIIJ;HXCH Ha 
pacqeTHblii nepHo,n;. 

87. Cne:u;HanHcT :u;eHTpa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, 
OTBeTCTBeHHbiH 3a no,n;rOTOBKY npoeKTa perneHHH 0 npe,n;ocTaBJieHHH ( 06 OTKa3e B 
npe,n;OCTaBJieHHH) rocy,n;apCTBeHHOH ycnyrH, Ha OCHOBaHHH ,l(OKYMeHTOB, 
yKaJaHHbiX B nyHKTe 86 HaCTOH:rn;ero a,n;MHHHCT:paTHBHoro pernaMeHTa, c 
HCnOJib30BaHHeM nporpaMMHOrO KOMnJieKCa BbiiiOJIHHeT nepepacqeT pa3Mepa 
cy6CH,l(HH. 

88. llpH HacrynneHHH o6cToHTeJILCTB, yKaJaHHhiX B nyHKTe 85 HacToH:rn;ero 
a,l(MHHHCT:paTHBHOrO perJiaMeHTa, C 1-ro no 15-e qHCJIO MecH:u;a nepeCMOTIJ 
pa3Mepa cy6cH,n;HH BblnonHHeTcH c 1-ro qHcna 3Toro MecH:u;a. 

llpH HacTynneHHH o6cToHTeJILCTB, yKaJaHHbiX B nyHKTe 85 HacToH:rn;ero 
a,n;MHHHCT:paTHBHOrO perJiaMeHTa, C 16-ro qHCJia ,l(O KOH:U:a MeCHn;a nepeCMOTIJ 
pa3Mepa cy6cH,n;HH BblnonHHeTcH c 1-ro qHcna cne,n;YIQ:rn;ero MecH:u;a. 

89. llpH nonyqeHHH ,n;oKyMeHTOB, YKaJaHHhiX B nyHKTe 86 HacToH:rn;ero 
a,l(MHHHCT:paTHBHOrO perJiaMeHTa, C 1-ro no 15-e qlfCJIO MeCHQa cy6CH,l(HH B 
HOBOM pa3Mepe npe,n;ocTaBJij!eTcH c 1-ro qHcna 3Toro MecH:u;a. 

llpH nonyqeHHH ,n;oKyMeHTOB, yKaJaHHbiX B nyHKTe 86 HacToH:rn;ero 
a,l(MHHHCT:paTHBHOrO perJiaMeHTa, C 16-ro qHcJia ,l(O KOH:u;a MeCHn;a cy6CH,l(HH B 
HOBOM pa3Mepe npe,n;ocTaBJij!eTcH c 1-ro qHcna cne.n;YIQ:rn;ero MecH:u;a. 

90. Cne:u;HanHcT :u;eHTpa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX ycnyr, 
OTBeTCTBeHHhiH 3a no,n;rOTOBK)' npoeKTa perneHHH 0 rrpe,n;OCTaBJieHHH ( 06 OTKa3e B 
npe,n;ocTaBneHHH) rocy,n;apcTBeHHOH ycnyrH, ocpopMJij!eT yBe,n;oMJieHHe o 
nepepacqeTe pa3Mepa cy6cH,n;HH ( cornacHo npHJIO)KeHHIO N~ 9 K HacToH:rn;eMy 
a,l(MHHHCT:paTHBHOMY perJiaMeHTY ). 

91. YBe,n;oMJieHHe o nepepacqeTe pa3Mepa cy6cH,n;HH, no,n;nHcaHHoe 
,l(OJI)KHOCTHbiM JIHQOM n;eHT:pa no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr, 
3aBepHeTcH neqaTLIO :u;eHT:pa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycnyr H 
HanpaBJIHeTCH 3aHBHTeJIIO B TeqeHHe 10 pa6oqHX ,n;HeH CO ,l(HH npHHHTHH peiiieHHH 
o nepepacqeTe pa3Mepa cy6cH,n;HH c YKa3aHHeM ocHoBaHHH nepepacqeTa. KonHH 
yBe,n;oMJieHHH o nepepacqeTe pa3Mepa cy6cH,n;HH noMe:rn;aeTcH B JIHqHoe ,n;eno. 

91.1. KpHTepHeM npHHHTHH pernef!:HH ,n;aHHoii a,n;MHHHCT:paTHBHOH 
npo:u;e,n;yphl HBJij!eTCH HacTynneHHe o6cToHTeJILCTB, yKaJaHHhiX B rryHKTe 85 
HaCTOHIIJ;ero a,l(MHHHCTpaTHBHOrO pernaMeHTa. 

92. MaKCHMaJihHhiH cpoK BhiiiOJIHeHHH a,n;MHHHCTpaTHBHoii npo:u;e,n;ypbl no 
nepepacqery pa3Mepa cy6CH,l(HH COCTaBJIHeT He 6onee 30 MHHyT. 

93. Pe3yJILTaToM BhiiiOJIHeHHH a,n;MHHHCT:paTHBHoii npo:u;e,n;ypbl HBJij!eTcH 
nepepacqeT pa3Mepa npe,n;ocTaBJij!eMoii cy6cH,n;HH, yBe,n;oMneHHe 3aHBHTeJij!. 

93 .1. Cnoco6 cpHKca:u;HH pe3ynL TaTa a,n;MHHHCT:paTHBHOH npo:u;e,n;ypLI, B TOM 
qHcne B 3JieKTIJOHHOM cpopMe, - perHcTpa:u;HH cooTBeTCTBYIQ:rn;ero YBe,n;oMneHHH B 
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)KypHarre HCXO,lVIJI(eH ,ll;OKyMeHTal(HH, KOTOpbiH Be,n;eTC.H B :u;eHTPe no 
npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr Ha 6yMa)KHOM H (HJIH) 3JieKTPOHHOM 
HOCHTeJie. 

93.2. l1Hnie ,n;eiicTBHH, Heo6xo,n;HMble ,n;JIH npe,n;ocTaBJieHHH 
rocy,n;apCTBeHHOH ycnyrH, B TOM qlfcJie CBH3aHHble C npoBepKOH 
,n;eHCTBHTeJibHOCTH YCHJieHHOH KBa.JIH~Hl(HpOBaHHOH 3JieKTpOHHOH no,n;nHCH 
3aHBHTeJIH, HCnOJib30BaHHOH npH o6paJI(eHHH 3a nonyqeHHeM rocy,n;apCTBeHHOH 
ycnyrH,OTCYTCTBYIQT. 

IV. <l>opMbi KOHTPOJIH 3a HcnonHeHHeM 

a,ll;MHHHCTPaTHBHOrO perJiaMeHTa 

llop.H,n;OK ocyJI(eCTBJieHHH TeKyJI(ero KOHTPOJIH 3a co6niO,n;eHHeM 
H HCnOJIHeHHeM OTBeTCTBeHHbiMH ,ll;OJI)KHOCTHbiMH JIHI(aMH :u;eHTPa no 

npe,n;ocTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr nOJIO)KeHHH 

a,n;MHHHCTPaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX 

npaBOBbiX aKTOB, ycTaHaBJIHBaiOJI(HX TPe6oBaHHH K npe,n;ocTaBJieHHIO 

rocy,n;apCTBeHHOH ycnyrH, a TaK)Ke npHHHTHeM HMH pemeHHH 

94. TeKyJI(HH KOHTPOJib 3a co6niO,n;eHHeM H HcnonHeHHeM noJIO)KeHHH 
HaCTOHJI(ero a,n;MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX 
aKTOB, ycTaHaBJIHBaiOJI(HX TPe6oBaHHH K npe,n;ocTaBJieHHIO rocy,n;apcTBeHHOH 
ycnyrH, ocyJI(eCTBJIHeT ,n;HpeKTOp :u;eHTPa no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr. 

95. TeKyJI(HH KOHTPOJib ocyJI(eCTBJIHeTc.H nyTeM npoBe,n;eHHH npoBepoK 
C06JIIO,ll;eHH.H H HCnOJIHeHH.H nOJIO)KeHHH HaCTOHJI(ero a,n;MHHHCTPaTHBHOrO 
perJiaMeHTa H HHbiX HOpMaTHBHbiX npaBOBbiX aKTOB, ycTaHaBJIHBaiOJI(HX 
TPe6oBaHHH K npe,n;ocTaBJieHHIO rocy,n;apcTBeHHOH ycnyrH. 

llop.H,ll;OK H nepHO,ll;HqHOCTb OCyJI(eCTBJieHH.H nJiaHOBbiX 

H BHenJiaHOBbiX npOBepOK nOJIHOTbl H KaqecTBa 

npe,n;ocTaBJieHHH rocy,n;apcTBeHHOH ycnyrH 

96. KOHTpOJib 3a noJIHOTOH H Kaqec'tBOM npe,n;OCTaBJieHH.H rocy,n;apcTBeHHOH 
ycnyrH ocyJI(eCTBJI.HeTc.H nyTeM npoBe,n;eHHH MHHHCTepcTBOM nnaHOBbiX H 

BHenJiaHOBbiX npoBepOK. 

97. llJiaHOBbie npOBepKH nOJIHOTbl H KaqeCTBa npe,ll;OCTaBJieHHH 
rocy,n;apCTBeHHOH ycnyrH npOBO,ll;.HTCH Ha OCHOBaHHH npHKa30B MHHHCTepCTBa H 
ocyJI(eCTBJI.HIOTC.H Ha OCHOBaHHH pa3pa6aThiBaeMbiX MlfHHCTepCTBOM e)KerO,ll;HbiX 
nnaHOB, yTBep)K,n;eHHbiX MHHHCTepcTBOM, B ~opMe ,n;oKyMeHTapHoii npoBepKH H 
(HJIH) Bble3,ll;HOH npoBepKH B nopH,n;Ke, ycTaHOBJieHHOM 3aKOHO,ll;aTeJibCTBOM. 

98. BHennaHOBhie npoBepKH npoBOMTCH B ~opMe .n:oKYMeHTapHoii 
npOBepKH H (HJIH) Bble3,ll;HOH npoBepKH B nop.H,n;Ke, ycTaHOBJieHHOM 
3aKOHO,ll;aTeJibCTBOM. 
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BHenJiaHOBbie npoBepKH MOryT npOBO)l;HTbC.H Ha OCHOBaHHH KOHKpeTHOrO 
o6paii.J;eHH.H 3a.HBHTeJI.H o cpaKTax HapymeHH.H ero npaB Ha nonyqeHHe 
rocy.n;apcTBeHHOH ycnyrH. 

99. Pe3yJioTaTDI nnaHOBDIX H BHennaHOBbiX npoBepoK o<)>opMJIIDOTC.H B BH.n;e 
aKTa, B KOTOpOM OTMeqaiOTC.H BbffiBJieHHbie He)l;OCTaTKH H npe,n;JIO)I(eHH.H no HX 
ycrpaHeHHIO. 

0TBeTCTBeHHOCTb )l;OJI)I(HOCTHbiX JIHQ QeHTpa no npe,n;OCTaBJieHHIO 
rocy.n;apCTBeHHbiX ycnyr 3a pemeHH.H H .n;eHCTBH.H (6e3,n;eHCTBHe), 
npHHHMaeMhie ( ocyii.J;eCTBJI.HeMoie) HMH B xo.n;e npe.n;ocTaBJieHH.H 

rocy.n;apcTBeHHOH ycnyrH 

100. ,z::t:OJI)I(HOCTHbie JIHQa QeHrpOB no npe,n;OCTaBJieHHIO rocy.n;apCTBeHHbiX 
ycnyr, OTBeTCTBeHHble 3a OCyii.J;eCTBJieHHe a)l;MHHHCrpaTHBHbiX npou;e.n;yp no 
npe.n;ocTaBJieHHIO rocy.n;apcTBeHHOH ycnyrH, HecyT ycTaHOBJieHHYJO 
3aKoHo.n;aTeJibCTBOM PoccHilcKoil <l>e.n;epau;HH OTBeTCTBeHHOCTb 3a pemeHHe H 
.n;eilcTBH.H (6e3.n;eilcTBHe ), npHHHMaeMDie B xo.n;e npe.n;ocTaBJieHH.H 
rocy.n;apcTBeHHOH ycnyrH. 

M <I> U H ero pa6oTHHKH HecyT OTBeTCTBeHHOCTb, ycTaHOBJieHHYJO 
3aKoHo.n;aTeJioCTBOM PoccHilcKoil <l>e.n;epau;HH: 

1) 3a nonHoTy nepe.n;aBaeMoiX u;eHrpy no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr 3a.HBJieHHH o npe.n;ocTaBJieHHH rocy.n;apcTBeHHbiX ycnyr H 
HX COOTBeTCTBHe nepe,n;aBaeMbiM 3a.HBHTeJieM B M <I> I.:( CBe)l;eHH.HM, HHbiX 
)l;OKYMeHTOB, npHH.HTbiX OT 3a.HBHTeJI.H; 

2) 3a CBOeBpeMeHHYJO nepe.n;aqy u;eHrpy no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr npe.n;ocTaBJI.HIOII.J;eMY rocy.n;apcTBeHHYJO ycnyry, 
3a.HBJieHHH 0 
COCTaBJieHHbiX 
)l;OKyMeHTOB H 

npe.n;ocTaBJieHHH rocy.n;apcTBeHHbiX ycnyr, 3a.HBJieHHH, 
Ha OCHOBaHHH KOMIIJieKCHbiX 3anpOCOB, HHbiX CBe,n;eHHH, 
( HJIH) HH<l>opMaQHH, npHH.HTbiX OT 3a.HBHTeJI.H, a TaK)I(e 3a 

CBOeBpeMeHHYJO Bbi)l;aqy 3a.HBHTeJIIO )l;OKYMeHTOB, nepe,n;aHHbiX B 3THX QeJI.HX 
M<I>I..:(, u;eHrpoM no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr 
npe.n;ocTaBJI.HIOII.J;HM rocy.n;apcTBeHHYJO ycnyry; 

3) 3a co6niO.n;eHHe npaB cy6neKTOB nepcoHaJibHDix .n;aHHbiX, 3a co6niO.n;eHHe 
3aKoHo.n;aTeJibCTBa PoccHHCKoil <l>e.n;epau;HH, ycTaHaBJIHBaiOII.J;ero oco6eHHOCTH 
o6paii.J;eHH.H C HH<l>OpMaQHeif, )l;OCTyn K KOTOpOH orpaHHqeH <l>e.n;epaJibHbiM 
3aKOHOM. 

ilOJIO)I(eHH.H, xapaKTepH3YJOII.J;He Tpe6oBaHH.H K nop.H,n;Ky H <l>opMaM 
KoHrponx 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHOH ycnyrH 

CO CTOpOHbi rpa)l()l;aH, HX o6'be)l;HHeHHH H opraHH3aQHH 

1 01. KoHrpOJib 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHOH ycnyrH 
OCyii.J;eCTBJI.HeTC.H B <l>opMe KOHTpOJI.H 3a C06JIIO)l;eHHeM nOCJie)l;OBaTeJibHOCTH 
.n;eHCTBHH, onpe,n;eJieHHbiX a,n;MHHHCrpaTHBHbiMH npou;e.n;ypaMH no HCnOJIHeHHIO 
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rocy,n;apCTBeHHOH ycnyrH H npHHHTHeM peiiieHHH ,[(OJI:/KHOCTHbiMH JIH:QaMH, nyTeM 
npoBe,n;eHHH npoBepOK C06mo,n;eHHH H HCnOJIHeHHH ,[(OJI:IKHOCTHhlMH JIHQaMH 
QeH'TpOB no npe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr HOpMaTHBHhlX npaBOBbiX 
aKTOB PoccHiicKoii <l>e.n;epa:u;HH, HopMaTHBHbiX npaBOBbiX aKTOB Pecny6JIHKH 
KoMH, a TaK)Ke noJio)KeHHH HacroHm;ero a,n;MHHHcrpaTHBHoro pernaMeHTa. 

llpoBepKa TaK)Ke MO)KeT npOBO,D;HTbCH no KOHKpeTHOMY o6pam;eHHIO 
rpa)K,D;aHHHa HJIH opraHH3aQHH. 

V . .lJ:ocy,n;e6HbiH ( BHecy,n;e6HbiH) nopH,D;OK o6)KaJI0BaHHH perneHHH 
H .n;eiicTBHH (6e3.n;eiicTBHH) opraHa, npe.n;oc~aBJIHIOIQero 
rocy,n;apCTBeHHYIQ ycnyry, a TaK)Ke ,[(OJI)KHOCTHbiX JIHQ, 

rocy,n;apCTBeHHbiX CJiy)KaiQHX, MHOfOQlYHKQHOHaJibHOfO QeHrpa, 
pa60THHKOB MHOfOQlYHKQHOHaJibHOfO QeHTpa, a TaK)Ke 
opraHH3aQHH, npe,n;ycMorpeHHbiX qacTbiO 1.1 CTaTbH 16 

<l>e.n;epani>Horo 3aKoHa or 27.07.2010 N~ 210-<1>3 
«06 opraHH3aQHH npe.n;ocraBJieHHH rocy.n;apcrBeHHbiX 

H MyHHQHnaJibHbiX ycnyr>>, HJIH HX pa60THHKOB 

102. YKa3aHHaH B HaCTOHIQeM pa3.n;ene HH$opMa:u;HH no,n;Jie)KHT 
pa3Mem;eHHIO Ha o<jlHQHaJibHOM caiire MHHHCTepcrBa, Ha E.n;HHOM noprane 
rocy.n;apcrBeHHbiX H MYHHQHITaJibHbiX ycnyr ( QlYHKQHii), B Peecrpe. 

l1H<jlopMaQHH ,n;JIH 3aHBHTeJIH o ero npaBe no,n;aTb 
)KaJI06y Ha perneHHH H ,n;eHCTBHH (6e3,n;eifCTBHe) opraHa, 

npe.n;ocraBJIHIOm;ero rocy.n;apcrBeHHYIO ycnyry, ero ,n;oJI)KHOCTHoro 
JIHQa JIH60 rpa)K,D;aHCKOfO CJiy)Kam;ero, MHOfOQlYHKQHOHaJibHOfO 

:u;eHrpa, ero pa6oTHHKa, a TaK)Ke opraHH3a:u;Hii, yKa3aHHbiX 
B qacTH 1.1 CTaTbH 16 <f>e,n;epaJibHOfO 3aKOHa OT 27 HIOJIH 

20 1 0 N~ 21 0-<1>3 «06 opraHH3aQHH npe.n;ocraBJieHHH 
rocy.n;apcrBeHHhlX H MYHHQHnaJibHbiX ycnyr», HJIH HX 

pa60THHKOB npH npe,D;OCTaBJieHHH rocy,n;apCTBeHHOH ycnyrH 

1 03. 3aHBHTeJib HMeeT npaBO Ha 06)KaJIOBaHHe perneHHH, ,n;eHCTBHH 
(6e3,n;eiicTBHH) :u;eHTpa no npe.n;ocraBJieHHIO rocy.n;apcrBeHHbiX ycnyr, 
npe.n;ocraBJIHIOIQero rocy.n;apcTBeHHYIO ycnyry, a TaK)Ke ero ,n;OJI)KHOCTHbiX JIHQ, 
M<l>[(, pa6oTHHKa M<l>[(, a raK)Ke opraHH3a:u;Hii, npe.n;ycMorpeHHbiX qacTbiO 1.1 
craTbH 16 <l>e.n;epani>Horo 3aKoHa or 27 HIOJIH 2010 r. N~ 210-<1>3 «06 
opraHH3aQHH npe.n;ocraBJieHHH rocy.n;apcrBeHHbiX H MYHHQHnaJibHbiX ycnyr», HJIH 
HX pa60THHKOB, npHHHTbiX ( ocym;eCTBJieHHhlX) B XO,D;e npe,D;OCTaBJieHHH 
rocy.n;apcTBeHHoii ycnyrH, B .n;ocy.n;e6HoM nopH,n;Ke. 

OpraHH3aQHH, npe.n;ycMorpeHHbie qacTbiO 1.1 cTaTbH 16 <l>e.n;epannHoro 
3aKoHa or 27 HIOJIH 2010 r. N~ 210-<1>3 «06 opraHH3aQHH npe.n;ocraBJieHHH 
rocy.n;apcTBeHHbiX H MYHHQHnaJibHbiX ycnyr», Ha reppHTOpHH Pecny6JIHKH KoMH 
OTCYTCTBYIOT. 
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104. 3aHBHTeJlb MO)I(eT o6paTHTbC$1 C )l(a.JI060H Ha HapyrneHHe ITOp$I,Zl;Ka 
npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHOH ycJiyrH (,n;arree - )l(a.Jio6a), B TOM qHcJie B 
CJie,n;)'IO~HX CJiyqa.Hx: 

1) HapyrneHHe CpOKa perHCTpan;HH 3aHBJieHH$1 3a$IBHTeJI$1 0 npe,n;OCTaBJieHHH 
rocy,n;apcTBeHHOH ycJiyrH, 3anpoca, yKa3aHHoro B cTan.e 15.1 <l>e,n;eparr:r:,Horo 
3aKoHa oT 27 HIOJI$1 2010 r. N2 210-<1>3 «06 opraHH3a.I(HH npe,n;ocTaBJieHH$1 
rocy,n;apcTBeHHbiX H MYHRQHnarr:r:,HDIX ycJiyr>>; 

2) HapyrneHHe cpoKa npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHOH ycnyrH. B 
YKa3aHHOM cJiyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)1(a.JIOBaHHe 3aHBHTeJieM 
perneHHH H ,n;e:H:cTBHH (6e3,n;eifcTBH$1) M<l>Q, pa6oTHHKa M<l>Q B03MO)I(HO B 
cnyqae, ecJIH Ha M<l>Q, perneHH$1 H ,n;e:H:cTBH$1 (6e3,n;e:H:cTBHe) KOToporo 
06)1(a.JiyiDTC$1, B03JIO)I(eHa Q:lyHKIJ;H$1 ITO npe,n;OCTaBJieHHIO COOTBeTCTB)'IO~HX 
rocy,n;apCTBeHHbiX ycJiyr B IIOJIHOM 06'beMe B IIOp$I,Z1;Ke, OIIpe,n;eJieHHOM qaCTbiO 1.3 
cTaTbH 16 <l>e,n;eparrnHoro 3aKoHa oT 27 HIOJI$1 2010 r. N2 21 0-<1>3 «06 
opraHH3an;HH npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHbiX H MyHnQHnarr:r:,HbiX ycJiyr»; 

3) T:pe6oBaHHe y 3aHBHTeJI$1 ,Zl;OKYMeHTOB HJIH HHQ:lopMaiJ;HH JIH60 
ocy~eCTBJieHH$1 ,n;eHCTBHH, npe,n;cTaBJieHHe HJIH ocy~eCTBJieHHe KOTOpbiX He 
npe,n;ycMOT:peHo HOpMaTHBHDIMH npaBOBDIMH aKTaMH PoccHHCKOH <l>e,n;epan;HH H 
(HJIH) Pecny6JIHKH KoMH ,Zl;JI$1 npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHOH ycJiyrH; 

4) OTKa3 B npHeMe ,Zl;OKyMeHTOB, IIpe,n;OCTaBJieHHe KOTOpbiX npe,n;ycMOT:peHO 
HopMaTHBHbiMH npaBOBbiMH aKTaMH PoccHifcKoif <l>e.n;epan;HH H (HJIH) 
Pecny6JIHKH KoMH, ,n;JI$1 npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHOH ycJiyrH, y 3aHBHTeJI$1; 

5) OTKa3 B npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH ycJiyrH, eCJIH OCHOBaHH$1 
OTKa3a He npe,n;yCMOT:peHbl Q:le,n;eparrbHbiMH 3aKOHaMH H npHH$1TbiMH B 
COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH POCCHHCKOH 
<l>e,n;epan;HH, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH Pecny6JIHKH 
KoMH. B YKa3aHHOM cnyqae ,n;ocy,n;e6Hoe ( BHecy,n;e6Hoe) o6)1(aJIOBaHHe 
3aHBHTeJieM perneHHH H ,n;eifcTBHH (6e3,n;eifcTBH$1) M<l>Q, pa6oTHHKa M<l>Q 
B03MO)I(HO B cJiyqae, ecJIH Ha M<l>Q, perneHH$1 H ,n;e:H:cTBH$1 (6e3,n;eifcTBHe) 
KOTOporo 06)1(a.JIYIOTC$1, B03JIO)I(eHa Q:lyHKIJ;H$1 IIO npe,n;OCTaBJieHHIO 
COOTBeTCTBYJO~HX rocy,n;apCTBeHHbiX ycJiyr B ITOJIHOM 06'beMe B IIOp$I,Zl;Ke, 
OIIpe,n;eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n;epaJibHOrO 3aKOHa OT 2 7 HIOJI$1 2010 r. 
N2 21 0-<1>3 «06 opraHH3an;HH npe,n;ocTaBJieHH$1 rocy,n;apcTBeHHbiX H 
MYHHU:HITaJibHDIX ycJiyr>>; 

6) 3aT:pe6oBaHHe y 3aHBHTeJI$1 npH npe,n;OCTaBJieHHH rocy,n;apCTBeHHOH 
ycJiyrH IIJiaTDI, He npe,n;yCMOT:peHHOH HOpMaTHBHbiMH npaBOBhlMH aKTaMH 
PoccHifcKoii <l>e,n;epan;HH H (HJIH) Pecny6JIHKH KoMH; 

7) OTKa3 B HCIIpaBJieHHH ,n;ony~eHHbiX oneqaTOK H (HJIH) OIIIH60K B 
Bbl,ll;aHHbiX B pe3yJibTaTe IIpe,n;OCTaBJieHH$1 rocy,n;apcTBeHHOH ycJiyrH ,Zl;OKyMeHTax 
JIH6o HapyrneHHe ycTaHOBJieHHoro cpoKa TaKHX HcnpaBJieHHH. B YKa3aHHOM 
cnyqae ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6)1(a.JIOBaHHe 3aHBHTeJieM perneHHH H 
,n;e:H:cTBHH (6e3,n;eiicTBH$1) M<l>Q, pa6oTHHKa M<l>Q B03MO)I(HO B cJiyqae, ecJIH Ha 
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M<I>IJ;, peiiieHIUI H ,n:eiicTBIDI (6e3,n:eiicTBHe) KOToporo o6)KaJiyiOTc.s:, B03JIO)KeHa 
<I>YHKIJ;IDI no npe,n:OCTaBJieHHIO COOTBeTCTBYIQII(HX rocy,n:apCTBeHHbiX ycJiyr B 
nOJIHOM 06'beMe B nop.s:,n:Ke, orrpe,n:eJieHHOM qaCTbiO 1.3 CTaTbH 16 <J>e,n:epaJibHOrO 
3aKoHa oT 27 HIOJI.s: 2010 r. N~ 21 0-<1>3 «06 opraHH3aiJ;HH npe,n:ocTaBJieHIDI 
rocy,n:apcTBeHHbiX H MYHHD;HnaJihHbiX ycJiyr»; 

8) HapyiiieHHe CpOKa HJIH nop.s:,n:Ka Bbl,n:aqH ,[(OKyMeHTOB no pe3yJihTaTaM 
npe,n:ocTaBJieHIDI rocy,n:apcTBeHHOH ycJiyrH; 

9) npHOCTaHOBJieHHe npe,n:ocTaBJieHIDI rocy,n:apCTBeHHOH ycJiyrH, eCJIH 
OCHOBaHIDI npHOCTaHOBJieHIDI He npe,n:yCM01peHbi <t>e,n:epaJibHbiMH 3aKOHaMH H 
npHH.RTbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 
PoccHiicKoii <l>e,n:epau;HH, 3aKoHaMH H HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 
Pecrry6JIHKH KoMH. B yKa3aHHOM cJiyqae ,n:ocy,n:e6Hoe (sHecy,n:e6Hoe) 
o6)KaJIOBaHHe 3a.RBHTeJieM peiiieHHH H ,n:eiicTBHH (6e3,n:eiicTBIDI) M<I>IJ;, pa6oTHHKa 
M<I>IJ; B03MO)KHO B cJiyqae, ecJIH Ha M<I>IJ;, peiiieHH.R H ,n:eiicTBIDI (6e3,n:eiicTBHe) 
KOTOporo 06)KaJIYIOTC.R, B03JIO)KeHa <I>YHKIJ;IDI no npe,n:OCTaBJieHHIO 
COOTBeTCTBYIQII(HX rocy,n:apCTBeHHbiX ycJiyr B nOJIHOM 06'beMe B nop.s:,n:Ke, 
onpe,n:eJieHHOM qacThiO 1.3 cTaThH 16 <l>e.n;epaJibHoro 3aKoHa oT 27 HIOJI.R 2010 r. 
N~ 21 0-<1>3 «06 opraHH3aiJ;HH npe,n:ocTaBJieHIDI rocy,n:apcTBeHHbiX H 
MYHHIJ;HnaJihHbiX ycJiyr>>; 

1 0) 1pe6oBaHHe y 3a.RBHTeJI.R npH npe,n:ocTaBJieHHH rocy,n:apCTBeHHOH 
ycJiyrH ,[(OKyMeHTOB HJIH HH<I>OpMaiJ;HH, OTCYTCTBHe H (HJIH) He,[(OCTOBepHOCTb 
KOTOpbiX He YKa3biBaJIHCb npH nepBOHaqaJibHOM OTKa3e B npHeMe .[(OKYMeHTOB, 
Heo6xo,n:HMbiX ,n:JI.R npe,n:ocTaBJieHIDI rocy,n:apcTBeHHoii ycJiyrH, JIH6o B 
npe,n:OCTaBJieHHH rocy,n:apCTBeHHOH ycJiyrH, 3a HCKJIIQqeHHeM CJiyqaeB, 
npe.n:yCMOTpeHHbiX rryHKTOM 4 qacTH 1 CTaTbH 7 <l>e,n:epaJibHOrO 3aKOHa OT 27 
HIOJI.s: 2010 r. N~ 21 0-<1>3 «06 opraHH3aiJ;HH npe,n:ocTaBJieHIDI rocy,n:apcTBeHHbiX H 
MYHHIJ;HnaJihHbiX ycJiyr>>. B yKa3aHHOM cJiyqae ,n:ocy,n:e6Hoe (sHecy,n:e6Hoe) 
o6)KaJIOBaHHe 3a.RBHTeJieM peiiieHHH H ,n:eiicTBHH (6e3,n:eiicTBIDI) M<I>IJ;, pa6oTHHKa 
M<I>IJ; B03MO)KHO B cJiyqae, ecJIH Ha M<I>IJ;, peiiieHH.R H ,n:eiicTBIDI (6e3,n:eiicTBHe) 
KOTOporo 06)KaJiyiOTC.R, B03JIO)KeHa <I>YHKIJ;IDI no npe,n:OCTaBJieHHIO 
COOTBeTCTBYIQII(HX rocy,n:apCTBeHHbiX ycJiyr B nOJIHOM 06'beMe B nop.s:,n:Ke, 
onpe,n:eJieHHOM qaCTbiO 1.3 CTaTbH 16 <l>e,n:epaJibHOrO 3aKOHa OT 27 HIOJI.R 2010 r. 
N~ 21 0-<1>3 «06 opraHH3aiJ;HH npe.n:ocTaBJieHIDI rocy,n:apcTBeHHbiX H 
MYHHIJ;HnaJihHbiX yceyr». 

OpraHbl HcnoJIHHTeJibHOH BJiaCTH Pecny6JIHKH KoMH, opraHH3aiJ;HH, 
ynOJIHOMoqeHHble Ha paCCM01peHHe )KaJI06bi ,[(OJI)KHOCTHbie JIHIJ;a, 

pa60THHKH, KOTOpbiM MO)KeT 6biTb HanpaBJieHa )KaJI06a 

1 05. )l{aJio6a MO)KeT 6biTb no,n:aHa 3a.RBHTeJieM B u;eHTP no npe,n:ocTaBJieHHIO 
rocy,n:apcTBeHHbiX ycJiyr, MHHHCTepcTBo, M<I>IJ;, MHHHCTepcTBO 3KOHOMHqecKoro 
pa3BHTH.R H npoMbiiiiJieHHOCTH Pecny6JIHKH KoMH, Ha,n:eJieHHOe <I>YHKD;IDIMH H 
noJIHOMoqH.RMH yqpe,n:HTeJI.R M<I>IJ; (,n:aJiee- MHH3KOHOMpa3BHTIDI). 
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B opraHax, rrpe,n;ocTaBIDIIOru;Hx rocy,n;apcTBeHHbie ycnyrH, M<I>Q 

orrpe,n;emiiOTC~ YIIOJIHOMOqeHHbie ,ll;OJI)KHOCTHbie JIHIJ;a, pa60THHKH, Ha,n;eJieHHbie 

IIOJIHOMOqH~MH ITO paCCMOrpeHHIO )J(aJI06. 

,l(OJI)J(HOCTHOe JIHQO, pa60THHK, Ha,n;eJieHHbiH IIOJIHOMOqH~MH ITO 

paccMorpeHHIO )J(aJI06, Ha3HaqaeTc~ rrpaBOBbiM aKTOM opraHa, 

rrpe,n;ocTaBJI~IOru;ero rocy,n;apcTBeHHYIO ycnyry, MHH3KOHOMpa3BHT~, 

JIOKaJibHbiM aKTOM M<I>Q. 

106. )l{ano6a MO)J(eT 6oiTb HarrpaBJieHa qepe3 opraHH3a:QHIO rroqToBoii 

cB~3H, HHYIO opraHH3aiJ;HIO, ocyru;ecTBJI~IO:rn;YIO ,n;ocTaBKY KoppecrroH,n;eHIJ;HH, 

qepe3 M<I>Q, c HCIIOJib30BaHHeM HHcpopMaiJ;HOHHO-TeneKOMMYHHKau;HoHHoii ceTH 

«11HTepHeT», E,n;HHoro rropTana rocy,n;apcTBeHHbiX H MYHHIJ;HIIaJibHbiX ycnyr 

( cpyHKIJ;HH) (no peKOMeH,n;yeMOH cpopMe COrJiaCHO IIpHJIO)J(eHHIO .N~ 10 K 

HaCTO~ru;eMy a,n;MHHHCTpaTHBHOMY perJiaMeHTy), a TaK)J(e MO)J(eT 6oiTb IIpH~Ta 

IIpH JIHqHOM IIpHeMe 3~BHTeJI~. 
IlpH rrocTyrrneHHH )J(aJI06oi M<I>Q o6ecrreqHBaeT ee rrepe,n;aqy B :u;eHrp no 

rrpe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX ycnyr B IIOp~,n;Ke H CpOKH, KOTOpble 

ycTaHoBJieHbi cornarneHHeM o B3aHMo,n;eiicTBHH Me)J(,ll;y M<I>Q H MHHHCTepcTBOM, 

HO He rro3,n;Hee cne,n;YIQ:rn;ero pa6oqero ,n;~ co ,n;H~ rroczyrrneH~ )J(aJI06oi. 

)l{ano6bl Ha perneH~ H ,n;eiicTBH~ (6e3,n;eiicTBHe) pyKoBo,n;HTen~ u;eHrpa no 

rrpe,n;ocTaBJieHHIO rocy ,n;apcTBeHHbiX ycnyr, rrpe,n;ocTaBJI~IOru;ero 

rocy,n;apcTBeHHYIO ycnyry, rro,n;aiOTC~ B MHHHCTepcTBO. 

)l{ano6oi Ha perneH~ H ,n;eiicTB~ (6e3,n;eiicTBHe) pa6oTHHKa M<I>Q 

rro,n;aiOTC~ pyKoBo,n;HTeJIIO 3Toro M<I>Q. )l{ano6oi Ha perneH~ H ,n;eiicTB~ 

(6e3,n;eiicTBHe) M<I>Q rro,n;aiOTC~ B MHH3KOHOMpa3BHT~. 

)l{ano6a Ha perneH~ H ,n;eiicTBH~ ( 6e3,n;eiicTBHe) opraHa, 

rrpe,n;ocTaBIDIIOru;ero rocy,n;apcTBeHHYIO ycnyry, ero ,n;omKHOCTHoro JIH:Qa, 

pyKoBo,n;HTen~ opraHa, rrpe,n;ocTaB~ru;ero rocy,n;apcTBeHHYIO ycnyry, 

rocy,n;apcTBeHHoro cny)J(aru;ero MO)J(eT 6oiTb HarrpaBJieHa qepe3 opraHH3aiJ;HIO 

rroqToBoii cB~3H, HHYIO opraHH3aiJ;HIO, ocyru;ecTBIDIIOru;YIQ ,n;ocTaBKY 

KOppeCIIOH,n;eHIJ;HH, qepe3 M<I>Q, C HCIIOJib30BaHHeM HHcpOpMaiJ;HOHHO-

TeJieKOMMYHHKa:QHOHHOH CeTH «11HTepHeT», OcpHIJ;HaJibHOrO caiiTa opraHa, 

rrpe,n;ocTaBIDIIOru;ero rocy,n;apcTBeHHYIO ycnyry, E,n;HHoro rropTana 

rocy,n;apcTBeHHbiX H MYHHQHIIaJibHbiX ycnyr ( cpyHKQHii), a TaK)J(e MO)J(eT 6oiTb 

IIpH~Ta IIpH JIHqHOM IIpHeMe 3~BHTeJUI. 

)l{ano6a Ha perneH~ H ,n;eiiCTBH~ (6e3,n;eiicTBHe) M<I>Q, ero pa6oTHHKa 

MO)J(eT 6oiTb HarrpaBneHa qepe3 opraHH3aiJ;HIO rroqToBoii CB~3H, HHYIO 

opraHH3aiJ;HIO, ocyru;ecTBJI~IOru;YIQ ,ll;OCTaBKY KoppeCIIOH,D;eHIJ;HH, C 

HCIIOJib30BaHHeM HHcpOpMaiJ;HOHHO-TeJieKOMMYHHKaiJ;HOHHOH CeTH .«J1HTepHeT>>, 

ocpHIJ;HaJibHoro caiiTa M<I>Q, E,n;HHoro rropTana rocy,n;apCTBeHHbiX H 

MYHHIJ;HIIaJibHbiX ycnyr (cpyHKIJ;Hii), a Tai()J(e MO)J(eT 6oiTb rrpH~Ta rrpH JIHqHoM 

IIpHeMe 3~BHTeJI~. 
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IIpH rroczyrrneHHH B M<l>l( )l(aJI06bi Ha pemeHH~ H ,ll;eii:cTB~ (6e3)l;eiicTBHe) 

opraHa, npe,ll;OCTaBAAIOrn;ero rocy,ll;apcTBeHH)'IO ycnyry, )l;OJI)I(HOCTHoro JIHu;a 

opraHa, npe,ll;OCTaBJI~IOrn;ero rocy,ll;apcTBeHH)'IO ycnyry, rocy,ll;apcTBeHHoro 

rpa)l()l;aHcKoro cJiy)l(arn;ero M<l>l( o6ecneqHBaeT ee rrepe,ll;aqy B opraH, 

npe,ll;OCTaBJI~IOIII;HH rocy,ll;apCTBeHH)'IO ycnyry, B rrop~,ll;Ke H CpOKH, KOTOpbie 

ycTaHOBJieHhi cornameHHeM o B3aHMO)l;eiicTBHH Me)l()l;y M<l>l( H opraHoM, 

npe,ll;OCTaBAAIOIII;HM rocy,ll;apCTBeHH)'IO ycnyry, HO He II03)l;Hee CJie)l;)'IOrn;ero 

pa6oqero )l;H~ CO )l;H~ IIOCT)'IIJieHH~ )l(aJI06bi. 

IIpHeM )l(aJI06 B IIHCbMeHHOH <}lopMe ocyrn;ecTBAAeTc~ opraHaMH, 

npe,ll;ocTaBAAIOIII;HMH rocy,ll;apcTBeHHbie ycnyrH, M<l>l( B MecTe npe,ll;OCTaBJieH~ 

rocy,ll;apcTBeHHOH ycnyrH (B MecTe, r)l;e 3~BHTeJib rro)l;aBarr 3anpoc Ha rronyqeHHe 

rocy,ll;apCTBeHHOH ycnyrH, HapymeHHe IIOp~,ll;Ka KOTOpOH 06)1(aJiyeTC~, JIH60 B 

MecTe, r)l;e 3~BHTeJieM rronyqeH pe3yJibTaT yKa3aHHOH rocy,ll;apcTBeHHOM ycnyrH). 

IIpHeM )l(aJI06 B IIHCbMeHHoM: <}lopMe ocyrn;ecTBAAeTc~ 

MHH3KOHOMpa3BHT~ B MecTe ero <}laKTHqecKoro HaXO)I()l;eH~. 

107. )l{ano6a )l;OJI)I(Ha co,ll;ep)l(aTb: 

1) HaHMeHOBaHHe u;eHTPa ITO npe,ll;OCTaBJieHHIO rocy,ll;apCTBeHHbiX ycnyr, 

ero )l;OJI)I(HOCTHoro JIHIJ;a, M<l>l(, ero pyKOBO)l;HTeJI~ H (HJIH) pa6oTHHKa, pemeH~ 

H )l;eHCTB~ (6e3)l;eHCTBHe) KOTOpbiX 06)1(aJI)'IOTC~; 

2) <jlaMHJIHIO, H~, OTqeCTBO (IIOCJie)l;Hee- IIpH HaJIHqHH), CBe)l;eH~ 0 MeCTe 

)I(HTeJibCTBa 3~BHTeJI~ - QlH3HqeCKOrO JIHIJ;a, a TaK)I(e HOMep (HOMepa) 

KOHTaKTHOrO TeJieQlOHa, a,ll;peC (a,ll;peca) 3JieKTpOHHOH rroqTbl (rrpH HaJIHqHH) H 

noqTOBbiH a,ll;pec, IIO KOTOpbiM )l;OJI)I(eH 6biTb HarrpaBJieH OTBeT 3~BHTeJIIO; 

3) CBe)l;eH~ 06 06)1(aJiyeMbiX pemeH~ H )l;eHCTB~X (6e3)l;eHCTBHH) 

u;eHTPa IIO rrpe,ll;OCTaBJieHHIO rocy,ll;apCTBeHHbiX ycnyr, ero )l;OJI)I(HOCTHOrO JIHIJ;a, 

M <I> I(, pa6oTHHKa M <I> I(; 
4) )l;OBO)l;bl, Ha OCHOBaHHH KOTOpbiX 3a~BHTeJib He COrJiaCeH C pemeHHeM H 

,ll;eHCTBHeM (6e3)l;eHCTBHeM) u;eHTPa IIO npe,ll;OCTaBJieHHIO rocy)l;apCTBeHHbiX ycnyr, 

ero )l;OJI)I(HOCTHoro JIHIJ;a, M<l>l(, pa6oTHHKa M<l>l(. 

3~BHTeJieM MOryT 6biTb npe,ll;CTaBJieHbl OpHrHHaJibl )l;OKYMeHTOB (npH 

HaJIHqHH), IIO)l;TBep)l()l;aiOIII;He )l;OBO)l;bl 3~BHTeAA, JIH60 HX KOIIHH. 

108. B cnyqae no)l;aqH )l(aJI06bi qepe3 npe,ll;cTaBHTeAA 3~BHTeAA K )l(aJio6e 

IIpHJiaraeTC~ )l;OKyMeHT, IIO)l;TBep)l()l;aiOIII;HH IIOJIHOMOqH~ npe,ll;CTaBHTeAA Ha 

ocyrn;eCTBJieHHe )l;eHCTBHH OT HMeHH 3~BHTeAA. 

B KaqecTBe ,ll;oKyMeHTa, IIO)l;TBep)l(,ll;aiOrn;ero rroJIHOMoqH~ Ha 

ocyrn;eCTBJieHHe )l;eHCTBHH OT HMeHH 3~BHTeJI~, npe,ll;CTaBJI~eTC~: 

a) o<}lopMJieHHa~ B cooTBeTCTBHH c 3aKOHO)l;aTeJibCTBOM PoccHHCKOH 

<l>e,ll;epaiJ;HH )l;OBepeHHOCTb (,ll;JI~ QlH3HqeCKHX JIHIJ;); 

6) KOII~ pemeH~ 0 Ha3HaqeHHH HJIH 06 H36paHHH JIH60 KOII~ IIpHKa3a 0 

Ha3HaqeHHH QlH3HqecKOrO JIHIJ;a Ha )l;OJI)I(HOCTb, B COOTBeTCTBHH C KOTOpbiM TaKOe 

QlH3HqeCKOe JIHIJ;O o6Jia,ll;aeT npaBOM )l;eHCTBOBaTb OT HMeHH 3~BHTeAA 6e3 

)l;OBepeHHOCTH. 

109. 3~BHTeJib HMeeT rrpaBO Ha IIOJiyqeHHe HHQlOpMaiJ;HH H )l;OKYMeHTOB, 

He06XO)l;HMbiX )l;AA 060CHOBaHH~ H paCCMOTpeHH~ )l(aJI06bi. 
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110. PerHC'Tpau;IDI )l(aJI06DI ocy:rn;ecTBJUieTcH u;eHTIJOM ITO ITpe.n;ocTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>IJ., MHH3KOHOMpa3BHTIDI B ~pHane yqeTa )l(aJI06 

Ha pemeHHH H ,n;eHCTBHH (6e3,[J;eHCTBHe) u;eH'Tpa ITO ITpe,n;OCTaBJieHHIO 

rocy.n;apcTBeHHbiX ycnyr, ero ,n;oJI)I(HOCTHbiX nHu;, )l(ypHane yqeTa )l(aJI06 Ha 

pemeHIDI H .n;eiicTBIDI (6e3,n;eiicTBHe) M<I>IJ., ero pa6oTHHKOB, )l(ypHane yqeTa 

)l(aJI06 Ha pemeHIDI H .n;e:H:cTBHH (6e3,n;eiicTBHe) MHH3KOHOMpa3BHTHH (.n;anee -

)l(ypHan) B TeqeHHe o,n;Horo pa6oqero ,n;HH co ,n;HH ee ITOCTYITJieHHH c ITpHcBoeHHeM 

e:H: perHc'TpaiJ;HOHHoro HOMepa. 

111. 3aHBHTe.TIIO BDI,n;aeTCH paCITHCKa B ITOJiyqeHHH OT Hero )l(aJI06bi H HHbiX 

ITpe,n;cTaBJieHHbiX ,[J;OKyMeHTOB B ITHCbMeHHOH Q:>opMe Ha 6YMa)I(HOM HOCHTe.Tie C 

yKa3aHHeM perHC'TpaiJ;HOHHoro HOMepa )l(aJI06bi, ,n;aTbi H BpeMeHH ee ITpHeMa, 

ITepeqHH ITpe,n;CTaBJieHHbiX ,[J;OKyMeHTOB HeiTOCpe,n;CTBeHHO ITpH JIHqHOM ITpHeMe 

3aHBHTe.TIH. 

B cnyqae ITo,n;aqH )l(aJI06bi B M<I>IJ. (Ha Hero HJIH ero pa6oTHHKa) 3aHBHTe.TIIO 

BDI,n;aeTCH paCITHCKa B ITOJiyqeHHH )l(aJI06bi H HHbiX ITpe,n;cTaBJieHHbiX ,[J;OKYMeHTOB 

B ITHCbMeHHOH Q:>opMe Ha 6YMa)I(HOM HOCHTe.Tie C YKa3aHHeM perHC'TpaiJ;HOHHOrO 

HOMepa )l(aJI06bi, ,n;aTbi H BpeMeHH ee ITpHeMa, ITepeqHH ITpe,n;cTaBJieHHbiX 

,lJ;OKYMeHTOB HeiTOCpe,n;CTBeHHO ITpH JIHqHOM ITpHeMe 3aHBHTe.TIH. 

PaciTHCKa o perHC'TpaiJ;HH )l(aJI06bi H ITonyqeHHH ,n;OKYMeHTOB c yKa3aHHeM 

perHC'TpaiJ;HOHHOrO HOMepa )l(aJI06bi, ,n;aTbi H BpeMeHH ee ITpHeMa, ITepeqHH 

ITpe,n;cTaBneHHbiX ,n;oKyMeHTOB, HaiTpaBJieHHbiX qepe3 M<I>IJ., c HCITOJib30BaHHeM 

HHQ:>opMau;HoHHO-TeneKOMMYHHKau;HoHHoii ceTH «I1HTepHeT», E,n;HHoro ITOpTana 

rocy.n;apcTBeHHbiX H MYHHIJ;HITa.TibHbiX ycnyr ( Q:>yHKIJ;Hii), HaiTpaBJIHeTcH 

3aHBHTemo qepe3 opraHH3aiJ;HIO ITOqToBoii CBH3H, HHYIO opraHH3aiJ;HIO, 

ocy:rn;eCTB.TIHIO:rn;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHIJ;HH, B TeqeHHe 3 pa60qHX ,[J;Heif CO 

,[J;HH HX perHC'TpaiJ;HH. 

PaciTHcKa o perHC'TpaiJ;HH )l(aJI06bi H ITonyqeHHH ,n;oKyMeHTOB c yKa3aHHeM 

perHC'TpaiJ;HOHHOrO HOMepa )l(aJI06bi, ,n;aTbl H BpeMeHH ee ITpHeMa, ITepeqHH 

ITpe,n;cTaB.TieHHbiX ,[J;OKyMeHTOB, HaiTpaBJieHHbiX qepe3 opraHH3aiJ;HIO ITOqTOBOH 

CBH3H, HHyiO opraHH3aiJ;HIO, ocy:rn;eCTBJIHIO:rn;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHIJ;HH, 

HaiTpaBJIHeTCH 3aHBHTe.TIIO qepe3 opraHH3aiJ;HIO ITOqTOBOH CBH3H, HHyiO 

opraHH3aiJ;HIO, ocy:rn;eCTBJIHIO:rn;yiO ,[J;OCTaBKY KOppeCITOH,[J;eHIJ;HH, B TeqeHHe 3 
pa6oqHX ,[J;Heif CO ,[J;HH HX perHC'TpaiJ;HH. 

:>Kano6a B TeqeHHe o,n;Horo pa6oqero ,n;HH co ,n;HH ee perHC'TpaUHH ITO,n;Jie)I(HT 

ITepe,n;aqe ,[J;OJI)I(HOCTHOMY JIHIJ;y, pa60THHKy, Ha,[J;e.TieHHOMY ITOJIHOMOqiDIMH ITO 

paCCMO'TpeHHIO )l(aJI06. 

:>Kano6bi, 3a HCKJIJOqeHHeM )l(aJI06 Ha pemeHIDI, ITpHHHTbie pyKOBO,lJ;HTeJIHMH 

opraHOB, rrpe,n;OCTaBJIHIOIUHX rocy,n;apCTBeHHbie ycnyrH, paCCMaTpHBaiOTCH 

,[J;OJI)I(HOCTHbiM JIHIJ;OM, pa60THHKOM, Ha,[J;e.TieHHbiM ITOJIHOMOqiDIMH ITO 

paCCMO'TpeHHIO )l(aJI06. 

B cnyqae ecnH o6)1(aJiyiOTCH pemeHIDI H ,n;eiicTBIDI (6e3,n;eiicTBHe) 

pyKoBo,n;HTe.TIH TeppHTOpHa.TibHoro opraHa, cTpyKrypHoro ITo,n;pa3,n;eneHHH, 

ITpe.n;ocTaBJIHIO:rn;ero rocy.n;apcTBeHHyiO ycnyry, )l(aJio6a paccMaTIJHBaeTcH 

cooTBeTCTByiOIUHM opraHoM HCITOJIHHTe.TibHOH BJiaCTH PeciTy6nHKH KoMH B 



so 

nopH,n;Ke, npe,n;ycMoTpeHHOM IIono)l(eHHeM o6 oco6eHHOCTHX no,n;aqH H 

paCCMOrpeHHH )l(an06 Ha perneHHH H ,r:t;eHCTBHH (6e3,r:t;eHCTBHe) opraHOB 

HcnonHHTenbHOH snacTH Pecny6nHKH KoMH H HX ,n;on)I(HOCTHbiX nnu;, 

rocy,n;apCTBeHHbiX rpa)l(,ll;aHCKHX cny)l(aiD;HX opraHOB HCnOnHHTenbHOH BnaCTH 

Pecny6nHKH KoMH, yTsep)l(,r:t;eHHbiM nocTaHosneHHeM IIpaBHTenbCTBa 

Pecny6nHKH KoMH oT 25 ,n;eKa6pH 2012 r . .NQ 592 (,n;anee - Tiono)l(eHHe, 

yTsep)l(,r:t;eHHOe nocTaHosneHHeM .NQ 592). 
B cnyqae ecnH o6)1(anyiDTCH perneHHH H ,n;eiicTBHH ( 6e3,n;eiicTBHe) 

pyKoso,n;HTenH opraHa, npe,n;ocTaBnHIDrn;ero rocy,n;apcTBeHHYIO ycnyry, 3a 

HCKniOqeHHeM cnyqaH, npe,n;ycMorpeHHOrO a63a:QeM BTOpbiM HaCTOHID;ero nyHKTa, 

)l(ano6a paccMarpHBaeTcH B BbirnecToHrn;eM opraHe (npH ero HanHqHH) nH6o B 

cnyqae ero OTCYTCTBHH paccMarpHsaeTcH Henocpe,n;cTseHHO pyKoso,n;HTeneM 

opraHa, npe,n;ocTasnHIDrn;ero rocy,n;apcTBeHHYIO ycnyry, B nopH,n;Ke, 

npe,n;ycMorpeHHOM IIono)l(eHHeM, yTsep)l(,ll;eHHbiM nocTaHosneHHeM .NQ 592. 

CpoKH paccMorpeHHH )l(ano6 

112. )l(ano6a, nocTynHBIIIaH B OpraH, npe,n;ocTaBnHIOID;HH rocy,n;apCTBeHHYIQ 

ycnyry, nH6o B BbirnecTOHID;HH opraH (npH ero HanHqHH), M<I>U, 

MHH3KOHOMpa3BHTHH, no,n;ne)I(HT paccMoTpeHHIO B TeqeHHe 15 pa6oqHx ,r:t;Heii co 

,n;HH ee perHcrpa:u;HH, a B cnyqae o6)1(anosaHHH oTKa3a opraHa, 

npe,n;ocTaBIDIIOrn;ero rocy,n;apcTBeHHYIO ycnyry, M<I>U B npHeMe ,r:t;OKJMeHTOB y 

3aHBHTeiDI nH60 B HCnpasneHHH ,n;onyrn;eHHbiX oneqaTOK H OIIIH60K HnH B cnyqae 

o6)1(anosaHHH HapyrneHHH ycTaHosneHHoro cpoKa TaKHX HcnpasneHHH - B 

TeqeHHe 5 pa6oqHx ,n;Heii co ,r:t;HH ee perHcTpa:u;HH, ecnH 6onee KopoTKHe cpom 

paccMorpeHHH )l(ano6bl He ycTaHosneHbi opraHoM, npe,n;ocTaBIDIIOID;HM 

rocy,n;apcTBeHHYIO ycnyry, M<I>U, MHH3KOHOMpa3BHTHH, ynonHoMoqeHHbiMH Ha 

ee paccMorpeHHe. 

IJepeqeHb OCHOBaHHH ,n;nH OTKa3a B y,n;osneTBOpeHHH )l(an06bi 

H nepeqeHb OCHOBaHHH ,r:t;nH OCTaBneHHH )l(an06bi 6e3 OTBeTa 

113. 0CHOBaHHHMH ,ll;IDI OTKa3a B y,n;osneTBOpeHHH )l(an06bi HBIDIIOTCH: 

a) HanHqHe BCTynHBIIIero B 3aKOHHYIQ CHny perneHHH cy,n;a, ap6Hrpa)I(HOrO 

cy,n;a no )l(ano6e o TOM )l(e npe,n;MeTe H no TeM )l(e ocHoBaHHHM; 

6) no,n;aqa )l(an06bi nH:QOM, nonHOMOqHH KOTOpOrO He nO,r:t;TBep)l(,r:t;eHbi B 

nopH,n;Ke, ycTaHosneHHOM 3aKoHo,n;aTenbCTBOM PoccHiicKoii <l>e,n;epa:u;HH; 

B) HanlfqHe perneHHH no )l(ano6e, npHHHTOrO paHee B COOTBeTCTBHH C 

rpe6osaHHHMH HaCTOHrn;ero a,r:t;MHHHCTpaTHBHOrO pernaMeHTa B OTHOIIIeHHH TOrO 

)l(e 3aHBHTenH H no TOMY )l(e npe,n;MeTy )l(ano6hi; 

r) npH3HaHHe )l(an06bi Heo60CHOBaHHOH (perneHHH H ,r:t;eHCTBHH 

(6e3,r:t;eHCTBHe) npH3HaHbi 3aKOHHbiMH, OTCYTCTByeT HapyrneHHe npaB 3aHBHTeiDI ). 
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114. B cnyqae ecnM B )l(aJio6e He YKa3aHa <l>aMMJIIDI 3ruiBMTeiDI, 

HanpaBMBIIIero )l(aJio6y, HJIM noqTOBbiM a,n;pec, no KOTOPOMY ,z:t;OJI)I(eH 6biTb 

HanpaBJieH OTBeT, OTBeT Ha )l(aJI06y He ,n;aeTCH. 

QeHrp no npe,z:t;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr, ,z:t;OJI)I(HOCTHOe JIMIJ;O, 

M<l>Q, MMH3KOHOMpa3BMTMH, pa6oTHMK, Ha,n;eneHHbiM nonHoMoqiDIMM no 

paccMorpeHMID )l(aJI06, npH nonyqeHMM )l(aJI06hi, B KOTopo:H: co,n;ep)l(aTcH 

Heu;eH3ypHbie JIM60 OCKOp6HTeJibHbie Bbipa)l(eHMH, yrp03bl )I(M3HM, 3,r:t;Op0BbiO M 

MMym;eCTBY ,z:t;OJI)I(HOCTHOrO JIMIJ;a, pa60THMKa, a TaK)I(e qJieHOB MX CeMbM, BnpaBe 

OCTaBMTb )l(aJI06y 6e3 OTBeTa no cym;eCTBY nocTaBJieHHbiX B HeM BonpOCOB M B 

TeqeHMe 3 pa6oqMX ,z:t;HeM CO ,z:t;HH perHcrpaiJ;MM )l(aJI06bi C006II.J;MTb 3ruiBMTeJIIO, 

HanpaBMBIIIeMy )l(aJI06y, 0 He,n;onycTMMOCTM 3JIOynorpe6JieHIDI npaBOM. 

B cnyqae ecnM TeKCT )l(aJI06bl He no,n;,n;aeTcH npoqTeHMID, OTBeT Ha )l(aJio6y 

He ,n;aeTCH, M OHa He nO,z:t;Jie)I(MT HanpaBJieHMIO Ha paCCMOrpeHMe B 

rocy,n;apcTBeHHbiM opraH, opraH MeCTHoro caMoynpaBJieHMH, 

MMH3KOHOMpa3BMTIDI, M<l>Q MJIM ,z:t;OJI)I(HOCTHOMY nMu;y B cooTBeTCTBMM c MX 

KOMneTeHIJ;MeM, 0 qeM B TeqeHMe CeMM ,z:t;HeM CO ,z:t;HH perHCrpaiJ;MM )l(aJI06bi 

C006m;aeTCH 3ruiBMTeJIIO, eCJIM ero <l>aMMJIMH M noqTOBbiM a,n;pec no,n;,z:t;aiOTCH 

npoqTeHMIO. 

115. Ilo pe3yJibTaTaM paCCMOrpeHIDI )l(aJI06bi npHHMMaeTCH O,z:t;HO M3 

cne,n;yrom;Mx perneHMii: 

1) )l(aJI06a y,z:t;OBJieTBOpHeTCH, B TOM qlfCJie B <l>opMe OTMeHbl npHHHTOrO 

peiiieHIDI, MCnpaBJieHMH ,n;onym;eHHbiX oneqaTOK M OIIIM60K B Bbi,z:t;aHHbiX B 

pe3yJibTaTe npe,n;ocTaBneHIDI rocy,n;apcTBeHHOM ycnyrM ,n;oKyMeHTax, B03BpaTa 

3aHBMTeJIID ,z:t;eHe)I(HbiX cpe,r:t;CTB, B3MMaHMe KOTOpbiX He npe,z:t;yCMOrpeHO 

HOpMaTMBHbiMM npaBOBbiMM aKTaMM PoccMiicKoii <l>e,n;epau;MM, HOpMaTMBHbiMM 

npaBOBbiMM aKTaMM cy6oeKTOB PoccMiicKoii <l>e,n;epau;MM; 

2) B y,z:t;OBJieTBOpeHMM )l(aJI06bi OTKa3biBaeTC51. 

116. PerneHMe npHHMMaeTcH B <l>opMe aKTa u;eHrpa no npe,n;ocTaBJieHMID 

rocy,n;apcTBeHHbiX ycnyr, M <l> Q, MMH3KOHOMpa3BMTMH. 

117. IlpH y,z:t;OBJieTBOpeHMM )l(aJI06bi u;eHrp no rrpe,r:t;OCTaBJieHMIO 

rocy,n;apcTBeHHbiX ycnyr, M<l>Q, MMH3KOHOMpa3BMTMH npHHHMaiOT 

MCqepnbiBaiO:rn;Me Mepbl no ycTpaHeHMIO BbiHBJieHHbiX HapyrneHMM, B TOM qMCJie 

no Bbi,n;aqe 3ruiBMTenro pe3ynhTaTa rocy,n;apcTBeHHoii ycnyrM, He no3,n;Hee 5 
pa6oqMX ,z:t;HeM CO ,z:t;HH npHHHTMH perneHMH, eCJIM MHOe He ycTaHOBJieHO 

3aKoHo,n;aTeJibCTBOM PoccMiicKoii <l>e,n;epau;MM, 3aKoHo,n;aTeJihCTBOM Pecny6nMKH 

KoMM. 

IlopH,r:t;OK MH<l>opMHpOBaHIDI 3ruiBMTeJIH 

0 pe3yJibTaTaX paCCMOrpeHMH )l(aJI06bi 
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118. He no3,n;Hee ,n;HH, cne.n;)'IO:rn;ero 3a ,n;HeM npiiHHTIUI perneHIIH, 

YKa3aHHoro B nyHKTe 115 HacToHm;ero a,n;MIIHIIC'TpaTIIBHoro pernaMeHTa, 

3aHBIITeJIIO B niiCbMeHHOM .popMe II no ero )l(eJiaHIIIO B 3JieK'TpOHHOM «l:>opMe 

HanpaBJIHeTCH MOTIIBIIpOBaHHbiM OTBeT no pe3yJibTaTaM paCCMOTpeHH51 )l(aJI06bi. 

119. B MOTIIBIIpoBaHHOM OTBeTe no pe3yJihTaTaM paccMO'TpeHH51 )l(aJI06hi 

YKa3b1BaiOTC51: 

a) HaiiMeHoBaHIIe opraHa, npe.n;ocTaBJIHIOm;ero rocy.n;apcTBeHeyiO ycnyry, 

M<l>U: paccMO'TpeBrnero )l(aJio6y, ,IJ;OJI)I(HOCTh, .PaMIIJIIIH, IIMH, oTqecTBO 

(nOCJie,IJ;Hee - npii HaJIIIqiiii) ,IJ;OJI)I(HOCTHOrO JIIIQa, pa60THIIKa, npiiHHBIIIero 

perneHIIe no )l(aJI06e; 

6) HOMep, ,IJ;aTa, MeCTO npi1HHTH51 perneHH51, BKJIIOqaH CBe,IJ;eHH51 0 

,IJ;OJI)I(HOCTHOM JIIIQe opraHa, npe.n;ocTaBJIHIOm;ero rocy.n;apcTBeHH)'IO ycnyry, 

pa6oTHIIKe M<l>Q, perneHIIe IIJIII .n;e:H:cTBH51 (6e3,n;e:H:cTBIIe) KOToporo o6)1(aJI)'IOTCH; 

B) «l:>aMIIJIIIH, IIMH, OTqecTBO (nocne,n;Hee- npii HaJIIIqiiii) IIJIII HaiiMeHOBaHIIe 

3aHBIITeM; 

r) OCHOBaHH51 ,IJ;JIH npiiHHTIIH peiiieHH51 no )l(aJI06e; 

.n;) npiiHHTOe no )l(aJio6e perneHIIe. 

120. B cnyqae npi13HaHH51 )l(aJI06bi no.n;ne)l(am;e:H: y,n;oBJieTBopeHIIIO B OTBeTe 

3aHBIITeJIIO, yKa3aHHOM B no.n;nyHKTe 1 nyHKTa 115 HacToHm;ero 

a,IJ;MIIHIIC'TpaTIIBHOrO perJiaMeHTa, ,n;aeTCH IIH«i>OpMaQIIH 0 ,IJ;eMCTBIIHX, 

ocym;ecTBMeMhiX u;eHTIJOM no npe.n;ocTaBJieHIIIO rocy.n;apcTBeHHDIX ycnyr, 

MHOro«l:>yHKQIIOHaJibHbiM QeH'TpOM, npe,IJ;yCMOTpeHHOM qaCThiO 1.1 CTaThii 16 

<l>e.n;epanhHoro 3aKoHa OT 27 IIIOJIH 2010 r. N~ 21 0-<1>3 «06 opraHII3aQIIII 

npe.n;ocTaBJieHH51 rocy.n;apcTBeHHhiX II MYHIIQIInaJihHhiX ycnyr», B u;eMx 

He3aMe,IJ;JIIITeJihHOrO ycTpaHeHH51 BhiHBJieHHbiX HapyrneHIIM npii OKa3aHIIII 

rocy,n;apCTBeHHOM ycnyrii, a TaK)I(e npiiHOCHTCH II3BIIHeHH51 3a ,ll;OCTaBJieHHhie 

Hey,n;o6CTBa II YKa3hiBaeTCH IIH«l:>OpMaQH51 0 ,ll;aJihHeMIIIIIX ,IJ;eMCTBH51X, KOTOpbie 

He06XO,ll;IIMO COBepiiiiiTb 3aHBIITeJIIO B QeJIHX nonyqeHIIH rocy,n;apCTBeHHOM 

ycnyrii. 

121. B cnyqae npi13HaHIIH )l(aJI06DI, He no.n;ne)l(am;e:H: y,n;oBJieTBopeHIIIO B 

OTBeTe 3aHBIITeJIIO, yKa3aHHOM B no,n;nyHKTe 2 nyHKTa 115 HacToHm;ero 

a,IJ;MIIHIIC'TpaTIIBHOrO perJiaMeHTa, ,n;aiOTCH apryMeHTIIpOBaHHhie pa3'b51CHeHH51 0 

npiiqiiHaX npiiHHTOrO perneHH51, a TaK)I(e IIH«i>OpMaQH51 0 nOpH,ll;Ke 06)1(aJIOBaHH51 

npiiHHTOrO perneHH51. 

122. B cnyqae ycTaHOBJieHH51 B xo.n;e IIJIII no pe3yJihTaTaM paccMO'TpeHH51 

)l(aJI06hi npi13HaKOB COCTaBa a,n;MIIHIIC'TpaTIIBHOrO npaBOHapyrneHH51, 

npe.n;ycMO'TpeHHoro 3aKoHo.n;aTeJihCTBOM PocciiMCKOM <l>e.n;epaQIIII o6 

a,IJ;MIIHIIC'TpaTIIBHhiX npaBOHapyrneHIIHX, IIJIII npi13HaKOB COCTaBa npecrynJieHH51 

,ll;OJI)I(HOCTHOe JIIIQO, pa60THIIK, Ha,IJ;eJieHHhiM nOJIHOMOql151MII no paCCMO'TpeHIIIO 

)l(aJI06, He3aMe,IJ;JIIITeJihHO (He n03,IJ;Hee 1 pa6oqero ,ll;HH CO ,ll;HH ycTaHOBJieHH51 

yKa3aHHhiX o6cTOHTeJihCTB) HanpaBJIHeT IIMeiOm;IIeCH MaTepiiaJIDI B opraHhi 

npoeypaTyphi 
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Ilop51,ll;OK o6:>KarroBaHH51 perneHH51 no :>Karro6e 

123. 3a51BHTeJio HMeeT npaBo o6:>KarroBaTo perneHHe, npHH51TOe no :>Karro6e, B 

ycTaHOBJieHHOM 3aKOHO,l(aTeJibCTBOM nop51,n;Ke. 

IJOp51,1l;OK nonyqeHH51 HHq>OpMai.J;HH H ,l(OKYMCHTOB, Heo6XO,l(HMbiX 

,l(AA 060CHOBaHH51 H paCCMOrpeHH51 :>Ka.JI06bi 

124. 3a51BHTeJio BnpaBe 3anparnHBaTo H nonyqaTo HH«i>opMau;mo H 

,n;oKyMeHTbi, Heo6xo,n;HMoie ,l(JI51 o6ocHoBaHH51 H paccMorpeHH51 :>Karro6oi. 

3a51BHTeJio o6paru;aeTc51 B u;eHrp no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHDIX 

ycnyr, M<I>U:, MHH3KOHOMpa3BHTH51 c 3a51BJieHHeM Ha nonyqeHHe HH«i>opMau;HH H 

,n;OKYMeHTOB, Heo6xo,n;HMbiX ,l(JI51 o6ocHoBaHH51 H paccMorpeHH51 :>Karro6oi (,n;arree -

3a51BJieHHe) B nHCbMeHHOM «t>opMe Ha 6yMa:>KHOM HOCHTeJie, B 3JieKrpOHHOM 

«Pop Me. 

3a51BJieHHe MO:>KeT 6oiTb HanpaBJieHO qepe3 opraHH3ai.J;HIO noqTOBOM CB513H, 

HHyiO opraHH3ai.J;HIO, ocyru;eCTBJI51101.I(yiO ,l(OCTaBKY KOppecnOH,l(eHI.J;HH, qepe3 

M <I> U:, c HcnoJio30BaHHeM HH«i>opMau;HOHHo-TeJieKoMMYHHKau;HoHHOM ceTH 

«J1HTepHeT», a TaK:>Ke MO:>KeT 6DITb npHH51TO npH JIHqHOM npHeMe 3a51BHTeAA. 

3a51BJieHHe ,n;oJI:>KHO co,n;ep:>KaTo: 

1) HaHMeHOBaHHe opraHH3ai.J;HH, ero ,l(OJI:>KHOCTHOrO JIHI.J;a, B KOMneTeHI.J;HH 

KOTOporo HaxO,l(HTC51 HH«i>OpMai.J;H51 H ,l(OKyMeHTbl He06XO,l(HMbie ,l(JI51 o60CHOBaHH51 

H paccMorpeHH51 :>Karro6oi; 

2) «t>aMHJIHIO, HM51, orqeCTBO (nOCJie,n;Hee- npH Ha.JIHqHH), CBe,n;eHH51 0 MeCTe 

:>KHTeJibCTBa 3a51BHTeJI51 - «i>H3HqeCKOrO JIHI.J;a, a TaK:>Ke HOMep (HOMepa) 

KOHTaKTHOrO TeJie«t>oHa, a,n;pec (a,n;peca) 3JieKrpOHHOM noqTbl (npH Ha.JIHqHH) H 

noqTOBbiM a,n;pec, no KOTOpbiM ,l(OJI:>KeH 6oiTb HanpaBJieH OTBeT 3a51BHTeJIIO; 

3) CBe,l(eHH51 06 HH«i>OpMai.J;HH H ,l(OKyMeHTaX, He06XO,l(HMbiX ,l(AA 

o60CHOBaHH51 H paCCMOrpeHH51 :>Ka.JI06bi. 

CpoK npe,n;ocTaBJieHH51 HH«i>opMau;HH H ,n;oKJMeHTOB, Heo6xo,n;HMbiX ,n;AA 

o60CHOBaHH51 H paCCMOrpeHH51 :>Ka.JI06bi COCTaBJI51eT 5 pa6oqHX ,l(HeM CO ,l(H51 

perHcrpau;HH 3a51BJieHH51. 

OcHoBaHHM ,n;AA OTKa3a B npHeMe 3a51BJieHH51 He npe,n;ycMorpeHo. 

Cnoco6o1 HH«i>opMHpoBaHH51 3a51BHTeAA 

o nop51,n;Ke no,n;aqH H paccMorpeHH51 :>Karro6bi 

125. J1H«i>OpMai.J;H51 0 nOp51,1l;Ke no,n;aqH H paCCMOrpeHH51 :>Ka.JI06bi 

pa3Meru;aeTC51: 

Ha HH«i>opMai.J;HOHHbiX CTeH,n;ax, paCnOJIO:>KeHHbiX B u;eHrpe no 

npe,n;ocTaBJieHHID rocy,n;apcTBeHHbiX ycnyr, M <I> U:; 

- Ha o«t>Hu;HarroHoiX ca:H:Tax MHHHcTepcTBa, u;eHTpoB no npe,n;ocTaBJieHHID 

rocy,n;apcTBeHHbiX ycnyr, M<I>U; 
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- Ha E,n;HHOM nopTarre rocy,n;apcTBeHHhiX H MYHH:QHnarrnHbiX ycnyr 

( <i>YHK:QHH). 
126. I1H<PopMa:QHIO 0 nop.H,r:t;Ke no,n;aqH H paCCMOTpeHH.H )Ka.JI06bl MO)KHO 

noJiyqHTb: 
- nocpe,r:t;CTBOM TeJie<PoHHOH CB.H3H no HOMepy :QeHrpa no npe,r:t;OCTaBJieHHIO 

rocy,n;apcTBeHHDIX ycnyr, M<l>l(; 
- nocpe,r:t;CTBOM <PaKCHMHJibHOrO C006I:QeHH.H; 
- npH JIHqHoM o6pai:QeHHH B :u;eHrpe no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr, M <l> l(; 
- no :meKrpoHHOH noqTe B :u;eHrpe no npe,n;ocTaBJieHHIO rocy,n;apcTBeHHbiX 

ycnyr; 
npH nHCbMeHHOM o6pai:QeHHH B :QeHrpe no npe,r:t;OCTaBJieHHIO 

rocy ,n;apcTBeHHhiX ycnyr; 
- nyTeM ny6JIHqHOrO HH<i>OpMHpOBaHH.H.»; 
2) ,n;onoJIHHTb npHJIO)KeHHeM N~ 7-1 B pe,n;aK:QHH cornacHo npHJIO)KeHHIO 

K HaCTO.HI:QHM H3MeHeHH.HM. 
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Tip.H:JIO)KeHae 

K l13MeHeHII5IM, 

BHOCliMbiM B IlpiiK33 
AreHTCTBa Pecny6JIHKII KoMII no cm~IIaJI:OHOMY 

pa3BIITII!O OT 29 anrycTa 2012 r .. M~ 1966 
«06 yTnep)K.IJ:eHIIII AfJ:MliHIICTpaTHBHoro pernaMenTa 

ITpe,Ll,OCTaBJieHH51 rocy,II:apCTBeHHOM ycnyr.H: 

ITO ITpe,[!;ocTaBJieHMio cy6cH)J;l1H na OITJiaTy 
)KllJIOfO ITOMeiLJ,CIII15l l1 KotviMyHaJihHDIX ycnyn> 

«IlpHJIO)KeH.H:e .N!:! 7-1 
K A.II:MmmcTpaTHBHOMY pernaMeHTY 

ITpe,II:ocTaBJieH.H:51 rocy.II:apcTnetmoll: ycnyrn 

ITO ITpe,Ll,OCTaBJieHHIO cy6CH,[I;llli Ha OITJiaTy 

)KliJIOfO IIOMeLI~eHH5lli KOMMYHaJibHbiX ycnyr 

(peKOMeH,[I;yeMa5I <}>opMa) 

EnaHK rocy)J;apcTBeHI-wro 6ID.IJ:)KeTnoro y"Lipe)K)J;eHH5f PeciTy6n.H:KH KoMH «IJ;enrp 
ITO rrpe,[!;OCTaBJieHHID rocy,[!;apCTBeHHbiX ycnyr B ccpepe conHaJihl-IOM 3aii.J;HTbl 

aaceneHH51 _________________________ » 
(Ha3Banrre ropo,II:a, pall:ona) 

Yne.n.oMJienne o B03o6nonneHHH ITpe.n.ocTaBJieJ:uuJ cy6cH,Ll,HH 

Ha OITJiaTy )KIIJIOfO ITOMeii.J;eHH51 I1 KOMMYHaJibHhlX ycJiyr 
.N!:! OT ---------

Yna)KaeM:orll:(a51) -----------------------
( <}>aMIIJII151, IIM51, OTqecTBO 3a51BHTeJI5I ITOJIHOCTbiD) 

rrpmrmnatOI..IJ,HH( a5l) ITO a,II:pecy --------------------

n:omnaTa BaM cy6cH.IJ:IIII na OITJiaTy )KIIJioro noMeiLJ,eHH5l H KOMMyHan:on:orx 
YCJlyr B0306HOBJieHa 

C« 

( OCHOBaHII5f B0306HOBJieHtf5l) 

» r. ITO « --------- » -------- r. 

(rro.II:TIHCh .IJ:H:peKTopa u;enrpa) 

M.Il». 


