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06 yTBep~euuu a)J.MHHHCTpaTnBuoro perJiaMeHTa npe)J.ocTaBJieuu~ 
: 
I rocy)J.apcTBeuuoii ycJiyru no uaJuaqeuum u BhinJiaTe pecny6JinKauc~ou 

~ ~ 
I e)J.UHOBpeMeHHOU )J.eHe~HOU BhiUJiaThl JIUIJ,aM, uarpa~eHHhiM Op)J.eHOM 

«PO)J.UTeJihCKaH CJiaBa», Me)J.aJihiO Op)J.eHa «PO)J.UTeJibCKaH CJiaBa» 

B cooTBeTCTBMM c nocTaHoBneHMeM IIpaBMTenhCTBa Pecny6nMKM KoMM oT 

31 .n;eKa6p51 2004 r. N2 280 «0 Mepax no peanM3aiJ;MM 3aKoHa Pecny6nMKM KoMM «0 

cou;nan1Ho:H: no,QZJ;ep)l(Ke HaceneHM51 B Pecny6nnKe KoMH», 

npuKaJhiBaiO: 

1. Y TBep,n;MTh pernaMeHT npe.n;ocTaBneHM51 

rocy,n;apCTBeHHOM ycnyrM no Ha3HaqeHMIO I1 BhiiiJiaTe pecny6nMKaHCKOM 

e,n;MHOBpeMeHHOM .n;eHe)l(HOM BhiiiJiaThl JIMIJ;aM, Harpa)l()l;eHHhiM op.n;eHOM 

«Po.n;nTenhcKa51 cnaBa», Me.n;anhiO op.n;eHa «Po.n;nTenhcKa51 cnaBa» (npnno)l(eHMe ). 

2. rocy.n;apCTBeHHhiM 6IO)l;)KeTHhiM yqpe)l(.n;eHM51M Pecny6nMKH KoMM - IJ;eHTpaM 

no rrpe.n;ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr B c<jlepe cou;ManbHOH 3aiiJ;MTbi 

HaceneHI151 o6ecrreqMTb rrpe.n;ocTaBneHMe rocy.n;apcTBeHHOH ycnyrH no Ha3HatieHMIO 

ll B1IIIJiaTe e)l;HHQBpeMeHHOM .n;eHe)l(HOM BbiiiJiaT1I pO,ll;MTeJI51M (ycbiHOBMTeJI51M), 



! 

Harpa)I()J;eHHbiM op.n;eHOM «PO.[(HTeJibCKa5I CJiaBa», Me.[(aJibiO op.n;eHa «Po.n;vnbrbCKa5I 
I 

CJiaBa» B COOTBeTCTBHH C a.[(MHHHC'TpaTHBHbiM perJiaMeHTOM. 

3. I1pH3HaTb yTpaTHBIIIHM CHJIY rrpHKa3 AreHTCTBa Pecrry6nHKH K~MH no 

CO~HaJibHOMY pa3BHTHIO OT 14.02.2014 N2 323 «06 i 
YTBep}l(.n;eHHH 

I 
I 

A.[(MHHHCTpaTHBHOfO perJiaMeHTa IIpe.[(OCTaBJieHH5I rocy.n;apCTBeHHOH yc~ynr no 
' 

Ha3Hat.IeHHIO H BbiiiJiaTe pecrry6JIHKaHCKOH e.n;HHOBpeMeHHOH ,[(eHe)I(HOH BbiiiJiaThi 

JIH~aM, Harpa)l(,[(eHHbiM Op.[(eHOM «PO.[(I-:ITeJibCKa5I CJiaBa». 

4. KoHTpOJih 3a HCIIOJIHeHHeM HacTOHII(ero rrpHKa3a B03JIO)I(HTb Ha 3aMecnneJI5I 

MHHHCTpa TPY.n;a, 3aH5ITOCTH H co~HaJihHoif 3all(HThi Pecny6nHKH KoMH 

A.B. XoxnoBa. 

5. HacT05III(HH IIpHKa3 BCTyrraeT B CHJIY B ycTaHOBJieHHOM 3aKOHO.[(aTeJibCTBOM 

nop5I.n;Ke. 

MHHHCTP E.r. rpn6KoBa 

2 



ITp11JTO)KeHI1e 

K ITp11Ka3y 
MI1HI1CTepCTBa Tpy,n;a, 3aWITOCTI1 11 COIJ;I1aJTbHOM 

3aiii;HTI:.I Pecny6ni1KI1 KoMI1 
OT « 25» #!-Pdf/ 2022 r. N2 .-/tJ33 

(np11JTO)KeHI1e) 

A,LJ;MHHHCTpaTHBHbiH per JiaMeHT 
npe,LJ;ocTaBJieHHD rocy,LJ;apcTBeuuoii ycJiyru no uaJuaqeuHIO u BbiDJiaTe 

pecny6JIHK3HCKOH e,LJ;HHOBpeMeHHOH ,[(eHe.iKHOH BbiDJiaTbl JIHQaM, 
uarpa.iK,[J.ennhiM op,LJ;eHOM «Po,LJ;HTeJibCKaD cJiaBa», Me,LJ;aJibiO op,LJ;eua 

«PO,LJ;HTeJibCKaD CJiaBa» 

I. 06mue noJio.m:euuD 
IIpe,LJ;MeT pery JIHpoBaHHD a,LJ;MHHHcTpaTHBuoro per JiaMeHTa 

1. A,n;M11HI1CTpaTMBHI:.IM pernaMeHT npe,D;OCTaBJTeHI151 rocy,n;apCTBeHHOM ycnyr11 
no Ha3HaLieHlflO M BI:.IIIJTaTe pecny6JTI1KaHCKOM e,[(I1HOBpeMeHHOM ,IJ;eHe)KHOM BbiiiJTaTbi 
JTI1IJ;aM, Harpa)K,[(eHHbiM Op,[(eHOM «PO,[(I1TeJTI:.CKa51 CJTaBa», Me,[(aJTbiO Op,[(eHa 
«Po,n;MTen:r:.cKa51 cnasa» (,n;anee - a,[(MI1HI1CTpaTI1BHhiM pernaMeHT, rocy,[(apcTBeHHa51 
ycnyra) pa3pa6oTaH B IJ;eJT51X nOBI:.IIIIeHI151 KaLJeCTBa 11 ,[(OCTynHOCTI1 pe3yJToTaTOB 
npe,n;ocTaBneHI151 rocy,[(apcTBeHHoi1 ycnyr11 11 ycTaHaBJTMBaeT nop51,[(0K, 
nOCJTe,[(OBaTeJTI:.HOCTI:. 11 CpOKI1 a,[(MI1HI1CTpaTI1BHbiX npoii;e,[(yp 11 a,[(MI1H11CTpaTI1BHbiX 
,[(ei1:cTBI1i1 rocy,[(apcTBeHHhiX 6IO,[()KeTHhiX yqpe)K,[(eHI1i1 Pecny6nMKI1 KoMI1 -
u;eHTpoB no npe,n;ocTaBneHMIO rocy,n;apcTBeHHI:.IX ycnyr B ccpepe cou;11an:r:.Hoi1 3aiiJ;I1Thi 
HaceneHM51 (,n;anee- u;eHTpi:.I no npe,[(OCTaBneHI1IO rocy.[(apcTBeHHI:.IX ycnyr) nopH,[(OK 
B3ai1Mo,n;ei1cTBI151 Me)K,n;y u;eHTpaMI1 no npe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycnyr 11 
3a51B11TenHMI1 np11 npe,n;ocTaBneHI111 rocy,n;apcTBeHHoH: ycnyr11. 

B3ai1MO,n;e:H:cTBI1e u;eHTpa no npe,n;ocTaBneHMIO rocy,[(apcTBeHHhiX ycnyr c 
rocy.[(apCTBeHHbiM aBTOHOMHI>IM yqpe)K,[(eHHeM Pecny6nHKH KoMH 
«MHorocpyHKIJ;I10HaJTI:.HI:.IM II;eHTp npe,[(OCTaBJTeHI151 rocy,[(apCTBeHHI:.IX I1 
MYHHIJ;I1nan:r:.HI:.IX ycnyr Pecny6nMKI1 KoMI1» (,[(anee M<t> [() onpe,[(eJT51eTC51 
cornaiiieHI1eM, 3aKniOLJaeMI:.IM Me)K,[(y MI1HMCTepcTBOM Tpy,n;a, 3aH51TOCTM M 
cou;ManoHOM 3aiii;I1TI:.I Pecny6ni1KM KoMI1 (.[(anee- MI1H11CTepcTBO) M M<t>L(. 

Kpyr 33DBHTeJieii 

2. 3a51BHTeJT51MI1 Ha npe,[(OCTaBneHI1e rocy,[(apCTBeHHOM ycnyrM 51BJT51IOTC51 O,[(HH 
H3 Harpa)K,[(eHHI:.IX Op,[(eHOM «PO,[(MTeJTI:.CKa51 CJTaBa» p0,[(11Tenei1 (yci:.IHOBHTeJTei1), 
JTM60 Harpa)K,[(eHHI:.IM p0,[(11TeJTI:. (yci:.IHOBI1TeJTb) 113 HenOJTHOM CeMI:.11; O,II;HH I13 
Harpa)K,[(eHHbiX Me,[(aJTI:.IO Op,[(eHa «PO,[(I1TeJTI:.CKa51 CJTaBa» pO,Ii;HTeJTeM 
(ycoiHOBMTeneH:) no MX BI:.I6opy (.[(anee- 3a51BMTeno). 
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3. OT MMeHM 3lliiBMTeneli, B u;em:rx nonyqeHM51 rocy,n;apcTBeHHOH ycnyrH MoryT 
B1ICTynaT1 JIHD;a, MMeiOIIJ;Me TaKOe npaBO B COOTBeTCTBHH C 3aKOHO,ZJ;aTeJI1CTBOM 
PoCCMMCKOM <l>e,n;epaiJ;MM, JIM60 B CMJIY Ha,n;eneHM51 HX 3a5IBMTeJI51MH B IIOp51,n;Ke, 
ycTaHOBJieHHOM 3aKoHo,n;aTennCTBOM PoccMlicKoi1: <I>e,n;epau;MM, cooTBeTCTBYIOIIJ;HMH 
nOJIHOMOqJI51MM. 

Tpe6oBaHHH K nopH.lJ;KY nHlJ>opMupoBaHuH 
0 npe)J;OCTaBJieHHH rocy)J;apCTBeHHOH ycJiyru 

4. Ilop51,ll;OK nonyqeHM51 MH<i:>OpMaiJ;MM JIMIJ;aMH, 3aHHTepeCOBaHHbiMH B 
npe,n;ocTaBneHMM rocy,n;apcTBeHHOM ycnyrM, no BonpocaM npe.n:ocTaBJieHH51 
rocy,n;apCTBeHHOM ycnyrH H ycnyr, KOTOpbie 51BJI51IOTC51 He06XO,ll;Hl\;lbiMM M 
o6513aTeJibHbiMM ,ZJ;JI51 npe,n;ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrM, cBe,n:eHHH o xo,n:e 
npe,n:ocTaBJieHH51 YKa3aHHbiX ycnyr, B TOM q.11cne c Mcnonb30BaHHeM E,n:HHoro 
nopTana rocy,n;apcTBeHHbiX H MYHHU:HnaJibHbiX ycnyr ( cpyHKU:HM:), o<l:>MU:MaJibHoro 
caliTa opraHa McnonHMTenbHOM BnacTH Pecrry6nHKH KoMM, npe.n:ocTaBJI5IIOru;ero 
rocy,n;apcTBeHHYIO ycnyry. 

4.1. HH<l:>opMaU:MIO no BonpocaM npe.n:ocTaBneHH51 rocy.n:apcTBeHHOH ycnyrH, B 
TOM qHcne cBe,n;eHM51 o xo,n;e npe,n;ocTaBneHH51 rocy.n:apcTBeHHOH ycnyr11 nHu;a, 
3aHHTepecoBaHHbre B npe,n;ocTaBneHMM ycnyrM, MoryT nonyqMTb Herrocpe,n;cTBeHHo: 

- B MMHHcTepcTBe, B u;eHTpax no npe.n:ocTaBneHMIO rocy,n:apcTBeHHbrx ycnyr 
no MecTy cBoero npmKMBaHM51 (perMC1paU:MM ), M <I> I(; 

- no cnpaBoqHbiM Tene<l:>oHaM; 
B CeTH I1HTepHeT (Ha 

(http:/ /mintrudsoc.rkomi.ru ), u;eHTpoB 
ycnyr); 

o<l:>HU:HaJibHOM cai1:Te MHHHcTepcTBa 
no npe.n:ocTaBneHHIO rocy,n:apcTBeHHbiX 

- nocpe,n;CTBOM <I:>e,n;epaJibHOH rocy,n;apCTBeHHOH HH<i:>opMaiJ;HOHHOH CHCTeMbi 
«E,n:HHbiH nopTan rocy,n;apcTBeHHbiX .11 MYHMU:MnanbHbrx ycnyr ( <PYHK~HH )» -
gosuslugi.ru (,n;anee - E,n:HHbiH rropTan rocy,n;apcTBeHHbiX M MYHMU:HnaJibHbiX ycnyr 
( cpyHKIJ;HH)); 

HanpaBMB nHCbMeHHOe o6paru;eHMe B MMHHCTepcTBO, u;eHTp no 
npe,n;OCTaBJieHMIO rocy,n;apCTBeHHbiX ycnyr qepe3 opraHH3aUHIO rroqTOBOH CB5I3H, 
JIH6o no :meKTpOHHOM noqTe. 

Jl.Hu;a, 3aHHTepecoBaHHbre B npe,n;ocTaBneHHM ycnyrH, BnpaBe rronyqHTb no 
TenecpoHy HHcpopMaU:MIO no BonpocaM rrpe,n:ocTaBneHH51 rocy.n:apcTBeHHOM ycnyrH B 
Be)I(JIHBOH cpopMe, 6niCTpO, qeTKO M no cyru;eCTBY noCTaBJieHHOrO BOnpoca. IlpH 
KOHcynnTHpoBaHHH no Tene<l:>oHy ,n;OJI)I(HOCTHoe JIHU:O MHHMCTepcTBa, cneu;ManHcT 
u;eH1pa no npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr Ha3biBaeT CBOIO cpaMHJIHIO, 
HM51, oTqecTBo, ,n;omKHOCTb, a TaK)I(e HaHMeHoBaHHe CTPYKTypHoro no,n;pa3,n;eneHH51, 
B KOTOpoe o6paTHJIOCb JIHIJ;O, 3aHHTepeCOBaHHOe B rrpe,n;OCTaBJieHHM 
rocy,n;apcTBeHHOM ycnyrM. Hml)OPMHpoBaHMe no BonpocaM npe.n:ocTaBneHH51 
rocy,n;apcTBeHHoli ycnyrH no Tene<l:>oHy He .n;omKHO rrpeBnnnaTb 15 MMHyT. 

IlpH o6paru;eHHM JIHU:, 3aHHTepecoBaHHbiX B rrpe.n;ocTaBneHMH ycnyrH, 
nocpe,n;CTBOM 3JieKTpOHHOM noqTbl OTBeTbl HanpaBJI51IOTC51 B <PopMe :meKTpOHHOrO 
,n:oKyMeHTa no a,n:pecy 3JieKTpoHHOH rroqn,I, YKa3aHHOMY B o6paru;eHHH, MJIH B 
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nHCbMeHHOH cpopMe no nOLJ:TOBOMY a,n;pecy, YKa3aHHOMY B o6par.u;eHHH ( eCJJH OTBeT B 
COOTBeTCTBHH C o6par.u;eHHeM )J;OmKeH 6biTb HanpaBJJeH B nHCbMeHHOH ¢opMe qepe3 
opraHH3aiJ;HIO IIOLJ:TOBOH CBH3H). 

HHcpopMHpoBaHHe 3aHBHTeneii o nopH,n;Ke H ycnoBHHX npe.n;ocTaBnemui 
rocy.n;apcTBeHHoii ycnyrH qepe3 M<I>U: ocyr.u;ecTBmieTcH B cooTBeTCTBHH co 
CTaH,n:apToM o6cny:anmaHIIH 3aHBIITeneli rrpii rrpe.n;ocTaBneHIIH rocy.n;apcTBeHHbiX H 
MYHHIJ;Mna.rrbHbiX ycnyr B M<l>l(, YTBep)l{.n;eHHbiM nocTaHoBJJeHHeM ITpaBHTeJJbCTBa 
Pecrry6nHKH KoMH OT 30 .n;eKa6pH 2017 N~ 682 (.n:a.rree- CTaH,n;apT o6cny)I{HBaHH5I B 
M<I>l(). 

4.2. HHcpopMaiJ;HH no BonpocaM npe.n;ocTaBJJeHH5l ycnyr, KOTOpbie 5IBJ15IIOTC5I 
Heo6xo,n;HMbiMH II o65!3aTeJJbHbiMII .n;n5I npe.n;ocTaBJJeHHH rocy.n;apcTBeHHoli ycnyrii, 
He npe,n:OCTaBJJHeTC5I, B CB5!3H C OTCYTCTBIIeM ycnyr, He06XO,[(IIMbiX II o65!3aTeJ1bHbiX 
,[(J15I rrpe.n;ocTaBJJeHH5! rocy.n;apcTBeHHoli ycnyrii . 

. 5. ITopR,n;oK, cpopMa, MecTo pa3MeiiJ;eHH5! H cnoco6bi nonyLJ:eHII5I cnpaBOLJ:Holi 
HHcPOpMaiJ;HH, B TOM LJ:HCJJe Ha CTeH,n;ax B MeCTaX npe,n;oCTaBJ1eHH5! rocy,n:apCTBeHHOll 
ycnyrH H ycnyr, KOTOpbie 5IBJ15IIOTC5l He06XO,[(IIMbiMII H 065!3aTeJ1bHbiMH ,[(J15I 
npe,n:OCTaBJJeHHH rocy,n;apCTBeHHOll ycnyrH H B MHOrocpyHKIJ;HOHaJJbHOM IJ;eHTpe. 

HHcpopMaiJ;HH o nopR,n:Ke npe.n;ocTaBJJeHH5! rocy.n;apcTBeHHoli ycnyrM, a TaK)I{e 
rpa¢HK npHeMa rpa)l{,n:aH )J;J15I KoHcyni>Tau;Hli no BorrpocaM npe.n;ocTaBneHH5I 
rocy,n:apCTBeHHOll ycnyrH pa3MeiiJ;eHbl Ha HHcpOpMaiJ;HOHHOM CTeH,n:e MHHHCTepcTBa, 
IJ;eHTpOB no npe,n:ocTaBJJeHHIO rocy,n:apCTBeHHbiX ycnyr, B MH<lJOpMaiJ;HOHHbiX 
MaTepHa.rrax (6poiiiiOpax, 6yKneTax), Ha E,n:HHOM nopTa.rre rocy.n;apcTBeHHbiX H 
MYHIIU:Hna.rrbHbiX ycnyr ( <PYHKIJ;Hli), Ha o<!JIIu;IIaJJbHOM caliTe MHHHcTepcTBa, 
u;eHTpoB no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr. 

Ha ocpHIJ;HaJJbHOM caliTe MHHHcTepcTBa, u;eHTpoB no rrpe.n;ocTaBJJeHHIO 
rocy.n;apcTBeHHbiX ycnyr, Ha E,n:IIHOM nopTa.rre rocy.n;apcTBeHHbiX 11 MYH11U:11IIaJJbHbiX 
ycnyr ( cpyHKIJ;HH), B cpe,n:epaJJbHOll rocy,n:apcTBeHHOll IIHcpopMaiJ;110HHOll CI1CTeMe 
«<l>e.n;epa.rrbHblll peecTp rocy.n;apcTBeHHbiX 11 MYHI1IJ;I1rranbHbiX ycnyr ( cpyHKIJ;Hli )» 
(.n:a.rree - PeecTp) pa3MeiiJ;eHa cne,n:yiOIIJ;a5I 11HcpopMaiJ;H5I: 

- TeKCTbl 3aKOHO,[(aTeJ1bHbiX 11 11HbiX HOpMaTHBHbiX rrpaBOBbiX aKTOB, 
co.n;ep)KaiiJ;HX HOpMbi, pernaMeHT11pyiOIIJ;I1e rrpe.n;ocTaBJieHI1e rocy.n;apcTBeHHoli 
ycnyrM; 

- HaCT05IIIJ;Hll a,[(MHHHCTpaTHBHblll pernaMeHT; 
- cnpaBOLJ:HaH HHcpOpMaiJ;HH: 
MecTo HaXO)I{)J;eHI15l H rpacpHKH pa6oTI>I MHHHCTepcTBa, ero cTpyKTYPHbiX 

rro.n;pa3,n;eneHHli, u;eHTpOB no npe.n;ocTaBJJeHHIO rocy.n;apcTBeHHbiX ycnyr, 
yLJ:aCTByiOIIJ;HX B rrpe.n;ocTaBJJeHHH rocy.n;apcTBeHHoli ycnyrM, a TaK)I{e M<I>l(; 

crrpaBOLJ:Hbie Tene<!JoHbi CTPYKTypHbiX no,n:pa:J,n:eneHHli MHHHCTepcTBa, 
IJ;eHTpOB no npe,n:ocTaBJJeHHIO rocy,n:apCTBeHHbiX ycnyr, yLJ:aCTBYIOID;HX B 
npe.n;ocTaBneHHH rocy.n;apcTBeHHOli ycnyrH, B TOM LJ:Hcne HoMep Tene¢oHa
aBTOHH¢opMaTopa; 

a.n;pec o<iJHU:HaJJbHbiX caliToB MHHHCTepcTBa, u;eHTpoB no rrpe.n;ocTaBnem1IO 
rocy,n:apCTBeHHbiX ycnyr B HHq)OpMaiJ;HOHHO-TeJJeKOMMYHHKaiJ;HOHHOll ceTH 
«liHTepHeT>>, co.n;ep)KaiiJ;HX HH¢opMaiJ;IIIO o rrpe.n;ocTaBneHHH rocy.n;apcTBeHHoli 
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ycJiyfH H ycnyr, KOTOpnie SIBJUIIOTCSI He06XO,ll;HMbiMll ll o6~I3aTeJibHbiMH .[(JISI 
rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHoH: ycnyrH; 

a,n;pec ca:HTa Mci>Q - http://mydocumentsll.ru/ 
a,n;pec E,n;:aHoro rropTana rocy,n;apcTBeHHMX H MYHHUHIIaJibHnix ycnyr 

( cpyHKQHH). 
Ha E,n;HHOM rropTane rocy,n;apcTBeHHbiX H MYHHUHIIaJinHniX ycnyr ( <PYHKUHH) 

TaK:>Ke pa3MeiiJ;aeTc.H cne,n;yiOIIJ;a.H HHcpopMaQH.H: 
a) Hc~eprrniBaiOIIJ;HH rrepe~eHn ,n;oKyMeHTOB, Heo6xo,n;HMniX ,n;n.H 

rrpe,n;ocTaBneHH.H rocy,n;apcTBeHHOH ycnyrH, Tpe6oBaHH.H K ocpopMneHHIO yKa3aHHniX 
,ll;OKyMeHTOB, a TaK:>Ke rrepe~eHn ,ll;OKyMeHTOB, KOTOpnie 3a.HBHTeJib BIIpaBe 
rrpe,n:cTaBHTb ITO co6CTBeHHOH HHHIJ;HaTHBe; 

6) Kpyr 3a.HBHTene:H; 
B) cpoK rrpe,n;ocTaBneHH.H rocy,n;apcTBeHHoH: ycnyrH; 
r) pe3yJinTaTni rrpe,n;ocTaBneHHSI rocy,n;apcTBeHHOH ycnyrH, rrop.H,n;oK 

rrpe,n;cTaBneHH.H ,n;oKyMeHTa, SIBJI.HIOIIJ;eroc.H pe3yJinTaTOM rrpe.[(OCTaBJieHH.H 
rocy,n:apcTBeHHOH ycnyrH; 

,n;) pa3Mep rocy,n;apCTBeHHOH ITOIIIJIHHhi, B3HMaeMoH: 3a rrpe,n;ocTaBneHHe 
rocy,n:apcTBeHHOH ycnyrn; 

e) HC~eprrbiBaiOII(HH rrepe~eHb OCHOBaHHH ,ll;JI.H rrpHOCTaHOBJieHH.H HJIH OTKa3a B 
rrpe,n;ocTaBneHHH rocy,n;apcTBeHHOH ycnyrH; 

:>K) o rrpaBe 3a.HBHTen.H Ha ,n;ocy,n;e6Hoe (BHecy,n;e6Hoe) o6:>KanoBaHHe .n:eH:cTBHH 
(6e3.[(eHCTBH.H) H peiiieHHH, I1pHH.HTbiX ( ocyiiJ;eCTBJI.HeMbiX) B xo,n;e rrpe,n;OCTaBJieHH.H 
rocy,n;apCTBeHHOH ycnyrH; 

3) cpopMbi 3a.HBJieHHH (yBe.[(OMJieHHH, C006Il(eHHH), HCIIOJin3yeMble rrpH 
rrpe.n:ocTaBneHHH rocy,n;apcTBeHHOH ycnyrH. 

HHcpopMaiJ;H.H Ha E,n;HHOM rropTane rocy.n:apcTBeHHbiX H MYHHIJ;HrranbHniX 
ycnyr ( cpyHKQHH) o rrop.H,n;Ke H cpoKax rrpe,n;ocTaBJieHH.H rocy,n;apcTBeHHOH ycnyrH Ha 
ocHoBaHHH cBe,n;eHHH, co.n;ep:>KaiiJ;HXC.H B PeecTpe, rrpe,n;ocTaBJI.HeTc.H 3a.HBHTeniO 
6ecrrnaTHO. 

).:(ocTyrr K HHcpopMal(HH o cpoKax H rrop.H,n;Ke rrpe,n;ocTaBneHH.H ycnyrH 
ocyll(eCTBJI.HeTC.H 6e3 BbiiiOJIHeHH.H 3a.HBHTeJieM KaKHX-JIH60 Tpe6oBaHHM, B TOM 
~HCJie 6e3 HCI10Jlb30BaHH.H rrporpaMMHOfO o6ecrre~eHHSI, ycTaHOBKa KOTOporo Ha 
TeXHH~eCKHe cpe,n;CTBa 3a.HllHTeJI.H Tpe6yeT 3aKJIIO~eHHSI JIHIJ;eH3HOHHOfO HJIH HHOfO 
cornaiiieHH.H c rrpaBoo6na,n;aTeJieM rrporpaMMHoro o6ecrre~eHHSI, 
rrpe,n;ycMaTpHBaiOII(efO B3HMaHHe IIJiaTbi, perHCTpaiJ;HIO HJIH aBTOpH3al(HIO 3a5IBHTeJI5I 
HJIH rrpe,ll;OCTaBJieHHe HM rrepCOHaJibHbiX ,[(aHHbiX. 

II. CTaH)J.apT npe)J.ocTaBJieHMH rocy)J.apcTBeHHoii ycnyru 

HauMeHoBaHue rocy)J.apcTBeHHOH ycnyru 

6. HaHMeHoBaHHe rocy,n;apcTBeHHOH ycnyrH - Ha3Ha~eHHe H BnmnaTa 
pecrry6JIHKaHCKOH e,n;HHOBpeMeHHOH ,n;eHe:>KHOH BbiiiJiaThi JIHIJ;aM, Harpa:>K,n;eHHbiM 
op,n;eHOM «P0,2J;HTeJibCKa5I CJiaBa», Me.[(aJibiO op,n;eHa «P0,2J;HTeJibCKa5I CJiaBa» (,n;anee -
llOOIIJ;peHHe). 
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HanMeuoBanue opraua ucnoJIHHTeJihHoii BJiacTu Pecny6JIHKH KoMn, 
npe,li;OCTaBJIHIOIIlero rocy.JJ.a pcTBeuuyro ycJiyry 

7. rocy~apCTBeHHa.H ycnyra rrpe~OCTaBJI.HeTC.H n;eHTpaMH ITO rrpe~OCTaBneHHIO 
rocy.L(apCTBeHHbiX ycnyr, B OTHOIIIeHHH KOTOpbiX MMHMCTepCTBO ocyr.u;ecTBJI.HeT 
cpyHKD;HM 11 rronHoMoqH.H yqpe,n;HTen.H rocy~apcTBeHHbiX yqpe)l{~eHHH Pecrry6nHKH 
KoMH. 

~n.H rronyqeHM.H rocy~apcTBeHHOH ycnyrH 3a.HBHTenh BrrpaBe o6paTHTbC.H B 
mo6o:H: M<I>Q Ha TeppHTOpHH Pecrry6nHKM KoMM, yrronHoMoqeHHhiH Ha 
OpraHM3aD;HIO B rrpe~OCTaBneHMH rocy~apCTBeHHOH ycnyrH B qacTH IIpHeMa H 
perHCTpaD;HH ~OKyMeHTOB y 3a.HBHTeJI.H, 3aiipOCOB B opraHbi H opraHH3aU:HH, B 
pacrrOp.H)I{eHHM KOTOpbiX HaXO~.HTC.H He~OCTaiO:r.u;He ~OKyMeHTbi ( CBe~eHH.H), H 
Bbi~aqH pe3ynhTaTa (yBe~oMneHH.H) rrpe,n;ocTaBneHH.H rocy~apcTBeHHOH ycnyrH 
3a.HBHTeniO. 

Opranhl u opraun3au;uu, yqacTsyiomue B npeJJ.OCTaBJienuu rocyJJ.apcTBeHnoii 
ycJiyru, B3aHMO)J.eHCTBHe C KOTOpbiMH He06XO)J.HMO )J.JIH npe)J.OCTaBJieHHH 

rocyJJ.apcTBeHnoii ycJiyru 

8. B rrpou;ecce rrpe~ocTaBneHH.H rocy~apcTBeHHOH ycnyr11 u;eHTP no 
rrpe~OCTaBneHHIO rocy~apCTBeHHbiX ycnyr B3ai1MO~eHCTByeT c: 

- ITeHCMOHHbiM <PoH~OM Pocci1HCKOH <I>e~epau:11H B qacTI1 3arrpoca cBe~eHI1H, 
co,n;ep)l{ar.u;11xc.H B ~oKyMeHTe, YKa3aHHOM B rro~rryHKTe 1 rryHKTa 16 
a~MMHI1CTPaTHBHOrO perJiaMeHTa. 

9. I1p11 rrpe~ocTaBneHMI1 rocy~apcTBeHHoH ycnyr11 3arrper.u;aeTC.H Tpe6oBaTh oT 
3a.HBHTene:H: ocymecTBneHM.H ~e:H:cTBMH, B TOM q.11cne cornacoBaHHH, Heo6xo~I1MbiX 
~JI.H rronyqeHM.H rocy~apCTBeHHOH ycnyrM 11 CB.H3aHHbiX C o6parn:eHI1eM B 11Hbie 
rocy,n;apcTBeHHhie opraHbi, opraHhi MeCTHoro caMoyrrpaBneHI1.H, opraHI13aU:1111, 3a 
11CKJIIOqeHHeM rronyqeHH.H ycnyr 11 rronyqeHM.H ~OKyMeHTOB 11 MI-I<l>opMaD;MI1, 
rrpe,D;OCTaBJI.HeMbiX B pe3yJibTaTe rrpe~OCTaBJieHI1.H TaK11X ycnyr, BKJIIOqeHHbiX B 
ITepeqeHb ycnyr, KOTOpbre .HBJI.HIOTC.H Heo6xo,n;HMbiMI1 11 o6.H3aTenbHbiMI1 ,n;m1 
rrpe,n;ocTaBneHM.H rocy~apcTBeHHbiX ycnyr, yTBep)J(.n:eHHbiH Ilpamuerrr,cTBoM 
Pecrry6nHKM KoMM. 

Onucauue pe3yJihTaTa npeJJ.OCTaBJienuH rocy,11;apcTseunoii ycJiyru 

10. Pe3ynnTaTOM rrpe~ocTaBneHI1.H rocy~apcTBeHHOH ycnyr11 .HBJUreTc.H: 
rrpMH.HTMe perneHM.H o rrpe~ocTaBneHI111 rocy~apcTBeHHOH ycnyr11, 

HarrpaBneHI1e yBe~oMneHH.H o rrpe~ocTaBneH11M rocy~apcTBeHHOH ycnyrM, cornacHo 
rrpMJIO)I{eHHIO N2 2 K HaCTO.HII(eMy a~MHHMCTPaTMBHOMY pernaMeHTY .11 BhmnaTa 
J(eHe)I{HbiX cpe~CTB 3a.HBMTeniO; 

- IIpMH51TMe perneHM.H 06 OTKa3e B rrpe,D;OCTaBJieHMM rocy~apCTBeHHOH ycnyrM .11 
HarrpaBneHMe yBe~OMJieHH.H 06 OTKa3e B rrpe~OCTaBJieHMM rocy~apCTBeHHOH ycnyr11, 
cornacHo rrpMJIO)I{eHHIO N2 3 K HaCTO.HII(eMy a.n:MHHMCTpaTMBHOMY pernaMeHTy. 

7 



CpoK npe.a;ocTaBJiennH rocy.a;apcTBeuuoii ycJiyru, B TOM qncJie c yqeToM 
He06XO,ll;HMOCTH o6pai.U;eHHH B OpraHH33QHH, yqacTBYIOIIJ;He B npe)J.OCT3BJieHHH 

rocy)J.apcTBeuuoii ycJiyru, cpoK npuocTauoBJieuuH npe)J.OCTaBJiennH 
rocy)J.apcTseuuoii ycJiyru B cJiyqae, ecJin B03MO~HOCTb npuocTauoBJieuuH 

npe)J.yCMOTpeua l}>e,a;epaJibHbiMH 33KOH3MH, npHHHMaeMbiMH B COOTBeTCTBHH C 
HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH 3KT3MH PoCCHHCKOH <l>e)J.epaQHH, 
3aKoHaMH u HHhiMH uopMaTHBHhiMH npaBOBbiMH aKTaMn Pecny6JIHKH KoMn 

11. CpoKM ITpe.n:ocTaBneHIUI rocy.n:apcTBeHHOM ycnyru .n:on:>KHbi 
cooTBeTCTBOBaTb cpoKaM, ycTaHoBneHHbiM IIop5I.IJ:KOM Ha3HaqeHH5l M BbmnaTbi 
peciTy6nMKaHCKOM e,n:MHOBpeMeHHOM ,n:eHe)KHOM BbHinaTbi flHI(aM, Harpa:>K.l(eHHbiM 
op.n:eHoM «Po.n:uTenbcKa5l cnaBa», yTBep:>K,n:eHHbiM ITOCTaHoBneHHeM ITpaBHTeJlbCTBa 
Pecrry6nHKM KoMM oT 31 .n:eKa6p5I 2004 r. N2 280 «0 Mepax ITO peanH3aL(HH 3aKoHa 
Pecrry6nMKM KoMM «0 coL(HanbHoii ITo.n:.n:ep:>KKe HaceneHH5l B PeciTy6nuKe KoMH»: 

1) peiiieHHe 0 Ha3HaqeHMH M BbHinaTe ( OTKa3e B Ha3HaqeHHM M BbiiTnaTe) 
ITOOIL(peHM5l ITpHHHMaeTC5l I(eHTpOM ITO ITpe,n:OCTaBJleHHIO rocy,n:apCTBeHHbiX ycnyr: 

a) B TeqeHMe 10 pa6oqMX .IJ:HeM CO .l(H5l ITpe.IJ:CTaBneHH5l .IJ:OKyMeHTOB, yKa3aHHbiX 
B ITYHKTax 15 M 16 HaCT05IIL(ero a.n:MMHMcTpaTMBH.oro pernaMeHTa (B cny-qae, ecnu 
.n:oKyMeHT nu6o .n:oKyMeHTbi, YKa3aHHbie B ITYHKTe 16 HacTo5lmero 
a.IJ:MHHHCTpaTHBHOrO pernaMeHTa, ITpe.IJ:CTaBneHbi ITO HHML(MaTMBe 3a5IBHTen5I); 

6) B TeqeHHe 5 pa6oqux .n:Heii co .IJ:H5I ITocTyiTneHH51 OTBeTa Ha 3anpoc u:eHTpa no 
npe.n:ocTaBneHMIO rocy.n:apcTBeHHbiX ycnyr (B cnyqae, ecnu .n:oKyMeHT m16o 
.n:oKyMeHTbi, yKa3aHHbie B ITYHKTe 16 HacTo5lmero a,n:MHHHCTpaTHBHoro pernaMeHTa, 
He ITpe.IJ:CTaBneHbi 3a5IBHTeneM ITO C06CTBeHHOM MHML(HaTHBe ); 

2) L(eHTp ITO ITpe.n:ocTaBneHMIO rocy.n:apcTBeHHbiX ycnyr unu M<I>L( ITHCbMeHHO 
coo6maeT 3a5IBHTeJIIO o ITpHH5ITOM perneHHH B TeqeHHe 5 pa6oqux ,n:Heii co .IJ:H5! 
ITpMH5ITM5I COOTBeTCTByiOmero perneHM51 (B CJiy-qae ITpMH5ITM51 peiiieHH51 06 OTKa3e B 
Ha3HalleHMM M BbiiTnaTe ITOOIL(peHM51 M3JiaraiOTC5l OCHOBaHM51, B COOTBeTCTBHH C 
KOTOpbiMH 6binO ITpMH5ITO TaKOe perneHMe ); 

3) ITepequcneHue BbiiiJiaTbi IToompeHH5l npoM3BO.IJ:HTC51 u:eHTpoM no 
ITpe.n:ocTaBneHMIO rocy.n:apcTBeHHbiX ycnyr B TelleHHe 30 pa6oliMX .n:Heii co .IJ:H51 
ITpHH5ITM51 peiiieHM5l 0 Ha3HaqeHHM Iii BbHIJiaTe ITOOW:peHH5l. 

12. CpoK ITpe.n:ocTaBneHH5l rocy.n:apcTBeHHOM ycnyru cKna,n:biBaeTc51 H3 cpoKoB, 
yKa3aHHbiX B ITYHKTe 11 HacTo5lmero a.n:MHHHcrpaTMBHoro pernaMeHTa. 

13. CpoK ITpuocTaHoBneHH5l ITpe.n:ocTaBneHH5l ycnyru 3aKoHo.l(aTenbCTBOM 
PoCCHMCKOM <!>e,n:epaL(HM, ITpMHHMaeMbiMM B COOTBeTCTBHH C HMMM HHbiMH 
HOpMaTHBHbiMH npaBOBbiMM aKTaMH PoccuiicKoii <I>e.n:epaL(HM, 3aKoHaMH M MHbiMM 
HOpMaTMBHbiMM ITpaBOBbiMM aKTaMM PeciTy6nHKH KoMM, He ITpe.n:ycMoTpeH. 

14. B cnyqae o6Hapy:>KeHM51 oiTellaTKH M (unM) ornM6oK B ITonylleHHOM 
3a5IBHTeneM .IJ:OKyMeHTe, 5IBfl5IIOW:eMC51 pe3ynbTaTOM ITpe,n:OCTaBJieHH51 
rocy.n:apcTBeHHOM ycnyrM, cpoK paccMoTpeHH51 3a5IBJleHH51 o6 uciTpaBneHHH 
.IJ:OITyiL(eHHbiX OITellaTOK Iii (MnM) OIIIM60K B Bbi.IJ:aHHbiX B pe3ynbTaTe npe.IJ:OCTaBJleHH51 
rocy.n:apCTBeHHOM ycnyrH .l(OKyMeHTaX, COCTaBJI5leT 8 pa60liHX .l(HeM CO .IJ:H51 
ITOCTyiTneHM51 B L(eHTp ITO ITpe.IJ:OCTaBJieHMIO rocy,n:apCTBeHHbiX ycnyr yKa3aHHOrO 
3a5IBneHH5l. 
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HopMaTnBHhle npaBOBbie aKTbl, peryJinpyro~ue npe.ll:OCTaBJieuue 
rocyAapcTBenuoii ycJiyru 

14.1 IIepeqeHb HopMan:IBHbiX rrpaBoBbiX aKTOB, perynnpyiDrn::r-rx 
npe.ll:OCTaBJieHMe rocy.n;apCTBeHHOH ycnyrM, pa3Meii.I,eH Ha oq>MU:MaJibHOM caRTe 
MMHMCTepcTBa (http://mintrudsoc.rkomi.ru), Ha E,n;MHOM nopTane rocy.n;apcTBeHHhiX 
M MYHMU:MnaJioHhiX ycnyr ( <}:>yHKU:Mii), B PeecTpe. 

Hc~epnbiBaro~uii nepe~euh )J,OKyMeHTOB, 
He06XO)J,UMbiX B COOTBeTCTBUU C HOpMaTUBHbiMU npaBOBbiMU aKTaMU .ll:J1H 

npe.ll:OCTaBJieunH rocy,l1,apcTBenuoii ycJiyru, cnoco6hl ux noJiyqeuuH 3aHBHTeJieM, 
B TOM ~HCJie B 3J1eKTpOHHOH <t>opMe, UOpH)J,OK UX npe.ll:CTaBJieHUH 

15. ,L(JI51 nonyqeHM51 rocy.n;apCTBeHHOH ycnyrM 3a51BMTeJieM CaMOCTOHTeJihHO 
npe.n;ocTaBJI51IOTC51 B u:eHTp no npe.n;ocTaBJieHMIO rocy.n;apcTBeHHhiX ycnyr no MecTy 
)KMTeJibCTBa MJIM npe6oiBaHH51 MJIM B M<l>l( 3a51BJieHMe o npe.n;ocTasneHMM 
rocy.n;apcTBeHHOH ycnyrM (no <}:>opMe cornacHo npMJIO:>KeHMIO NQ 1 K HacTomu:eMy 
a)J;MMHMCTPaTMBHOMy pernaMeHTY ). 

Boi6op 3a51BMTeneM cnoco6a ero yse.n;oMJieHM51 o npMH51TOM perneHMM, a TaK)Ke 
cnoco6a Bhi,n;aqM pe3yJioTaTa npe.n;ocTasneHMH rocy.n;apcTBeHHOH ycnyrH 
OCyiu;eCTBJI51eTC51 3a51BMTeJieM Ha CTa)J;MH no,n;a"lfM 3a51BJieHM51 0 npe,n;OCTaBJieHHH 
rocy.n;apcTBeHHOH ycnyrM M YKa3hiBaeTC51 3aHBMTeneM Henocpe.n;cTBeHHO B 
3a51BJieHMM. 

B cny-qae ecnM OT MMeHM 3a51BMTeJI51 .n;elicTsyeT JIMU:O, 51BJIHIOIIJ;eec51 ero 
npe.n;cTaBMTeJieM B cooTBeTCTBMM c 3aKoHo,n;aTeJihCTBOM PoccMHCKOH <l>e.n;epaU:HM, 
TaK)Ke npe,n;cTaBJI51eTC51 )J;OKyMeHT, y,n;OCTOBep5110II.I,MH JIM"l!HOCTb npe,n:cTaBHTemr, ¥I 

)J;OKyMeHT, nO)J;TBep)K)J;aiOII.I,MH COOTBeTCTBYIOIIJ;Me nOJIHOMOqM51. 

,L(ocTosepHOCTh npe.n;cTaBneHHhiX cse.n;eHMH, YKa3aHHhiX B 3a51BJieHMH, a TaK)Ke 
MH<}:>OpMMpOBaHHOCTh 3a51BMTeJI51 06 OTBeTCTBeHHOCTH 3a ,[(OCTOBepHOCTb 
npe,n:cTaBJieHHbiX CBe,n;eHMH nO)J;TBep:>K,n;aiOTC51 no,n;nMCbiO 3a51BMTeJI51. 

3a51BJieHMe no,n;nHCbiBaeTC51 3a51BMTeJieM C npocTaBJieHHeM )J;aTbi 3anOJIHeHH51 

3a51BJieHM51. 

K 3a51BJieHMIO npHnaraiOTC51 TaK:>Ke cne.n;yiOiu;He .n;oKyMeHThi B 1 3K3eMnnHpe: 
- )J;OKyMeHT, y,n;OCTOBep5110II.I,Mll JIM"l!HOCTb (B cny-qae, eCJIM OT HMeHH 

rpa)K)J;aHMHa )J;eHCTByeT JIMU:O, 51BJI5110II.I,eec51 ero npe)J;CTaBMTeJieM B COOTBeTCTBHH C 
3aKoHo,n;aTeJibCTBOM PoccMlicKoli <l>e.n;epaU:MM, TO .n;onoJIHHTeJibHO npe.n;cTaBJI51IOTCH 
)J;OKJMeHT, y,n;OCTOBep5110II.I,Mll JIM"l!HOCTb npe,n;cTaBHTeJI51, M )J;OKyMeHT, 
nO)J;TBep)K)J;aiOII.I,MH COOTBeTCTBYIOII.I,Me nOJIHOMO"l!M51), (npe.n;ocTaBJI51eTC51 TOJibKO ,[(JI51 
npOCMOTpa (CH51TM51 KOnMM) B HaqaJie OKa3aHM51 ycnyrM). 

16. ITepe"l!eHh .n;oKyMeHTOB, KOTopore 3aHBMTeJih snpase npe.n;cTamnh no 
C06CTBeHHOH MHMU:MaTMBe, TaK KaK OHM no,n;Jie:>KaT npe,n;cTaBJieHmO B paMKaX 
Me)l(Be,lJ;OMCTBeHHOfO MH<}:>OpMaU:MOHHOfO B3aHMO,[(eHCTBH~ ¥I HX Henpe,n:CTaBJieHHe 
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3a5IBHTeneM He 5IBll5IeTC5I OCHOBaH.H:eM ,[(ll5I OTKa3a 3a5IBHTemo B npe.[(OCTaBneHHH 

rocy,n:apcTBeHHo:H: ycnyrH: 

1) CBe,[(eHH5I, nO,[(TBep)l(,[(aiO:rn;He perHCTpaU,HIO B CHCTeMe HH,[(HBH.[(yanhHOro 

(nepCOHHQJHIJ;HpOBaHHOrO) yqeTa. 

17. ,lJ;oKyMeHThi, Heo6xo,n:HMble ,n:n.H npe,n:ocTaBneHH.H rocy,n:apcTBeHHOH ycnyrH, 

npe,n:ocTaBn.HIOTC.H 3a.HBHTeneM cne,n:yiOill,HMH cnoco6aMH: 

- nHqHo (B u;eHTp no npe,n:ocTasneHHIO rocy,n:apcTBeHHhiX ycnyr HnH M<DL(); 

- nocpe,n:cTBOM noqToBoro oTnpasneHH.H (s u,eHTp no npe,n:ocTaBneHHIO 

rocy,n:apcTBeHHniX ycnyr ). 

18. B cnyqae HanpasneHH.H ,n:oKyMeHTOB, yKa3aHHniX B nyHKTe 15 HacTo.H:rn;ero 

a,[(MHHHCTPaTHBHOrO pernaMeHTa, noqTOBbiM OTnpaBneHHeM no,n:nHHHHKH 

,[(OKyMeHTOB He HanpaBll5IIOTC5I, y,n:oCTOBepeH.H:e BepHOCTH KOnHH npHnaraeMbiX 

,[(OKyMeHTOB H CBH,[(eTennCTBOBaH.H:e nO,[(llHHHOCTH no,n:nHCH Ha 3a5IBneHHH 

ocyru.ecTBll.HIOTC.H B ycTaHosneHHOM 3aKoHo,n:aTennCTBOM PoccHlicKoli <De,n:epa:u;HH 

nop.H,n:Ke. 

flepeqeHb ycJiyr, KOTOpbie HBJIHIOTCH He06XO)J,HMbiMH H 06H3aTeJibHhiMH 

)J,JIH npe,li,OCTaBJieHHH rocy,ll,apCTBeHHOH ycJiyru, H CBe)J,eHHH 0 )J,OKyMeHTe 

(,li,OKyMeHTaX), Bbi)J,aBaeMOM (Bhi)J,aBaeMbiX) 3aHBHTeJIIO DO pe3yJihTaTaM 

npe,li,OCTaBJieHHH yKa3aHHhiX ycJiyr 

19. Y cnyrH, KOTOpble 5IBll5IIOTC5I He06XO,[(HMbiMH H o65I3aTennHbiMH ,[(ll5I 

npe,n:ocTasneHH.H rocy,n:apcTBeHHoli ycnyrH, 3aKoHo,n:aTennCTBOM PoccHlicKoli 

<De,n:epa:u;HH H 3aKoHo,n:aTennCTBOM Pecny6nHKH KoMH He npe.n:ycMoTpeHni. 

licqepDbiBaiOlQHH nepeqeub )J,OKyMeHTOB, He06XO,[J,HMbiX B COOTBeTCTBHH C 

HOpMaTHBHbiMH npaBOBbiMH aKTaMH ,[J,JIH npe,[J,OCTaBJieHHH ycJiyr, KOTOphle 

HBJIHIOTCH He06XO,[J,HMhiMH H 06H3aTeJihHhiMH ,[J,JIH npe,[J,OCTaBJieHHH 

rocy,ll,apcTseuuoii ycJiyru, cnoco6hl ux noJiyqeuuH 3aHBHTeJieM, B TOM qHcJie B 

JJieKTpOHHOH l!>opMe, DOpH,l1,0K HX npe.[(CTaBJieHHH 

20. ,ZJ;oKyMeHTOB, He06XO,[(I1MbiX ,[(ll5I npe.[(OCTaBneHI15I 

5IBll5IIOTC5I He06XO,[(HMbiMH H 065I3aTennHbiMH ,[(ll5I 

rocy,n:apcTBeHHo:ll ycnyrH 3aKoHo,n:aTenncTBOM PoccH:llcKo:ll 

3aKoHo,n:aTen:DCTBOM Pecny6nHKH KoMH He npe,n:ycMoTpeHo. 

ycnyr, KOTOpbie 

npe,n:ocTaBneHH.H 

<De,n:epa:u;HH 11 

YKa3aHHe ua 3anpeT Tpe6osauuii H )J,eHCTBHH B OTHOIIIeHHH 3aHBHTeJIH 

21. 3arrpe:rn;aeTc.H: 

1) Tpe6oBaTb OT 3a5IBHTen5I npe.[(OCTaBneHH5I ,D;OKyMeHTOB H HHQJOpMaU,HH HllH 

ocylll,eCTBneHH5I ,n:eMCTBHH, npe,[(OCTaBITeHHe I1J1H OCylll,eCTBITeHHe KOTOpbiX He 

npe,n:yCMOTpeHO HOpMaTHBHbiMH npaBOB:biMH aKTaMH, perynHpyiOIIJ.I1MI1 OTHOIIIeHI15I, 
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B03HI1KaiOII(I1e B CB.SI311 C rrpe.n;ocTaBneHI1eM rocy.n;apCTBeHHOH ycnyr11; 

2) Tpe6oBaTb OT 3a.SIBI1Temi rrpe.l(CTaBneHI1.SI .l(OKyMeHTOB 11 11H<l.JOpMaiJ;I111, B TOM 

LJHcne rro.n;Tsep)l(.l(aiOII(I1X BHeceHI1e 3a.SIBHTeneM rrnaTbi 3a rrpe.n;ocTasneHHe 

rocy.n;apCTBeHHbiX ycnyr, KOTOpbie B COOTBeTCTBI111 C HOpMaUIBHbiMI1 rrpaBOBbiMI1 

aKTaMI1 Pocci1HCKOH <I>e.n;epau;1111, HOpMaTI1BHbiMH rrpaBOBbiMI1 aKTaMI1 Pecrry6nHKI1 

KoMH, MYHHU:HIIanbHbiMH rrpasosbiMI1 aKTaMH Haxo.n;.SITC.SI B pacrrop}l)l(eHHI1 opraHoB 

11crronHI1TenbHOH snacTI1 Pecrry6n11KH KoMI1, rrpe.n;ocTaBn.SIIOII(I1X rocy.n;apcTBeHHYID 

ycnyry, 11HbiX rocy.n;apcTBeHHbiX opraHoB, opraHoB MeCTHoro caMoyrrpasneHI1.SI H 

(11n11:) rro.n;se.n;oMCTBeHHbiX rocy.n;apcTBeHHbiM opraHaM 11 opraHaM Mecnwro 

caMoyrrpasneHI1.SI opraHI13aU:HH, yLiaCTBYIQII(11X B rrpe.n;ocTasneHHH rocy.n;apctseHHhiX 

ycnyr, 3a 11CKniOLJeHI1eM .l(OKyMeHTOB, YKa3aHHbiX B LJaCTI-I 6 CTaTbH 7 <l>e.n;epanbHOro 

3aKoHa oT 27 11IOn.SI 2010 r. N2 21 O-<I>3 «06 opraHI13aU:11H rrpe.n;ocTasneHH}l 

rocy.n;apcTBeHHbiX 11 MYHHU:HrranbHbiX ycnyr»; 

3) OTKa3biBaTb B IIp11eMe 3a.SIBneHH.SI H 11HbiX .l(OKyMeHTOB, He06XO.l(HMbiX ,l(n}l 

rrpe.n;ocTasneHH.SI rocy.n;apcTBeHHOH ycnyr11, B cnyLJae, ecn11 3a.SisneHHe H .n;oKyMeHThi, 

Heo6xo.n;HMbie .n;n.SI rrpe.n;ocTasneHH.SI rocy.n;apcTBeHHOH ycnyr11, rro.n;aHhi B 

COOTBeTCTBHH C HH<i>opMaiJ;HeH 0 CpOKaX 11 IIOp}l.l(Ke rrpe.l(OCTaBneHHH 

rocy.n;apcTBeHHOH ycnyr11, orry6nHKOBaHHOH Ha E.n;11HOM rropTane rocy.n;apcTBeHHbiX 

H MYHHU:HIIanbHbiX ycnyr ( <PYHKU:HH); 

4) OTKa3biBaTb B rrpe.n;ocTasneHI111 rocy.n;apcTBeHHOH ycnyr11 B cnyLJae, ecnH 

3a.SisneHI1e H ,n;oKyMeHTbi, Heo6xo.n;I1Mbie .n;n.SI rrpe.n;ocTasneHH.SI rocy.n;apcTBeHHOH 

ycnyr11, IIO.l(aHbl B COOTBeTCTBI111 C HH<iJopMaiJ;11eH 0 CpOKaX H IIOpH.l(Ke 

rrpe.n;ocTasneHH.SI rocy.n;apcTBeHHOH ycnyrH, orry6ni1KOBaHHOH Ha E.n;HHOM rropTane 

rocy.n;apcTBeHHbiX 11 MYH11U:HIIMbHbiX ycnyr (<iJYHKU:11i1); 
5) Tpe6oBaTb OT 3a}IBHTen}l COBepiiieHH.SI HHbiX .l(eHCTBHH, KpOMe 

IIpOXO)I(.l(eHI1.SI H.l(eHTH<lJ11KaiJ;HH H ayTeHTH<i_JHKaiJ;HH B COOTBeTCTBHH C 

HOpMaTHBHbiMI1 rrpaBOBbiMH aKTaMI1 Pocci1HCKOH <De.n;epau;HH, yKa3aHHH u:em1 

rrpHeMa, a TaK)I(e rrpe.n;ocTasneHH.SI cse.n;eHHH, Heo6xo.n;HMbiX .n;nH pacLJeTa 

,l(ni1TenbHOCTI1 speMeHHOrO 11HTepsana, KOTOpbiH He06XO.l(HMO 3a6pOHHpOBaTb .n;nH 

rrpHeMa. 
6) Tpe6oBaTb OT 3a.SIBHTen.SI rrpe.l(CTaBneHH.SI .l(OKyMeHTOB H HH<l.JopMaU:HH, 

OTCYTCTBHe 11 (Hn11) He.l(OCTOBepHOCTb KOTOpbiX He YKa3biBanHCb IIpH 
rrepBOHaLJMbHOM OTKa3e B IIpHeMe .l(OKyMeHTOB, He06XO.l(HMbiX ,l(n.SI rrpe.n;OCTaBJieHHH 

rocy.n;apcTBeHHOH ycnyr11, n116o B rrpe.n;ocTasneHI1H rocy.n;apcTBeHHOH ycnyrH, 3a 

11CKniOLJeHI1eM cne.n;YIQII(11X cnyLJaes: 

H3MeHeHI1e Tpe6oBaHI1H HOpMaTI1BHbiX 

rrpe,n;ocTasneHI1.SI rocy.n;apcTBeHHOH ycnyr11, 

rrpaBOBbiX aKTOB, KaCaiOIL(HXCH 

rrocne rrepsoHaLJanhHOH rro.n;aLJH 

3aHBneHI1.SI o rrpe.n;ocTasneHI111 rocy.n;apcTBeHHOH ycnyrH; 

HM11LJI1e OIIII160K B 3a.SIBneHI111 0 rrpe.l(OCTaBneHI111 rocy.n;apCTBeHHOH ycnyrH H 

.n;oKyMeHTax, rro.n;aHHbiX 3a.SIBHTeneM rrocne rrepsoHaLJanbHoro OTKa3a B rrpHeMe 

.l(OKyMeHTOB, He06XO.l(I1MbiX .l(n.SI rrpe.l(OCTaBneHH}l rocy.n;apCTBeHHOH ycnyrH, nH60 B 

rrpe.l(OCTaBneHHH rocy.n;apCTBeHHOH ycnyrH H He BKniOLJeHHbiX B rrpe.l(CTaBneHHbiH 

paHee KOMIIneKT .l(OKyMeHTOB; 

HCTeLJeHHe cpoKa .l(eHCTBH}l .l(OKyMeHTOB HnH H3MeHeHHe HH<i.JopMaiJ;HH rrocne 

rrepBOHaLJanbHOrO OTK3.3a B IIpHeMe ,lJ;OKyMeHTOB, Heo6X0,1J;HMI:.IX ,Il;JI5I 
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npe,n;ocTaBneHI15I rocy,n;apCTBeHHOH ycnyr11, JII160 B npe,n;ocTaBJieHMM 
rocy,n;apcTBeHHOH ycnyr11; 

Bb15IBJieHI1e ,ll;OKyMeHTaJibHO IIO,ll;TBep)l():(eHHOrO <lJaKTa (rrp113HaKOB) 
OIIII160tiHOfO MJIM rrpOTMBOrrpaBHOfO ,n;eHCTBI15I (6e3,n;eHCTBI15I) ,ll;OJI)I(HOCTHOfO JIMU:a 
opraHa, npe,n;ocTaBJI5IIOI.IJ:ero rocy,n;apcTBeHHYIO ycnyry, rocy,n;apcTBeHHoro 
cny)l(ar.u:ero, pa6oTHI1Ka M<l>l(, np11 nepBoHatiaJioHOM OTKa3e B rrp11eMe ,n;oKyMeHTOB, 
Heo6xo,n;l1MbiX ,ll;JI5I npe,n:ocTaBJieHI15I rocy,n;apcTBeHHOH ycnyr11, Jm6o B 
rrpe,n;OCTaBJieHMM rocy,n;apCTBeHHOH ycnyr11, 0 tieM B IIMCbMeHHOM BM,ll;e 3a IIO,ll;IIMCbiO 
pyKoBO,ll;l1TeJI5I opraHa, npe,n;ocTaBJI5IIOI.IJ:ero rocy,n;apcTBeHHYIO ycnyry, 
pyKoBO,ll;l1TeJI5I M<l>l( np11 nepBoHatiaJibHOM OTKa3e B np11eMe ,n;oKyMeHTOB, 
Heo6xo,n;l1MbiX ,n;AA rrpe,n;ocTaBneHI15I rocy,n:apcTBeHHoif ycnyr11, yBe,n;oMJI5leTC5l 
3a5IBI1TeJib, a TaK)I(e rrp11HOC5ITC5l 113Bl1HeHI15I 3a ,ll;OCTaBJieHHbie Hey,n;o6CTBa. 

7) Tpe6oBaTb OT 3a5IBI1TeJI5I rrpe):(OCTaBJieHM5I Ha 6yMa)KHOM HOCMTeJie 
,ll;OKyMeHTOB M MH<i:>OpMaU:mf, 3JieKTpOHHbie o6pa3bl KOTOpbiX paHee 6biJIM 3aBepeHbi 
B COOTBeTCTBMM C IIYHKTOM 7.2 IIaCTM 1 CTaTbM 16 <l>e,n;epaJibHOfO 3aKOHa OT 27 MIOJI5l 
2010 r. N2 21 0-<!>3 «06 opraHM3aU:MM npe,n;ocTasneHI15I rocy,n;apcTBeHHbiX M 
MYHMU:MIIaJibHbiX ycnyr», 3a MCKJIIOIIeHMeM CJiytiaeB, eCJIM HaHeCeHMe OTMeTOK Ha 
TaKMe ,ll;OKyMeHTbl JIM60 MX l13'b5ITMe 5IBJI5IeTC5I He06XO,ll;MMbiM YCJIOBMeM 
rrpe,n;OCTaBJieHM5I rocy,n;apCTBeHHOH ycnyrM, M MHbiX cnyiiaeB, ycTaHOBJieHHbiX 
<l>e,n;epaJibHbiMM 3aKOHaMM. 

HcqepDbiBaiOIUUH nepeqeHh OCHOBaHUH )l,JUI OTKa3a B npueMe 

)l,OKYMCHTOB, HC06XO)l,UMbiX )l,JUI npe)l.OCTaBJICHUH rocy)l.apCTBCHHOH ycJiyru 

22. OcHoBaHMH ):(JI5I OTKa3a B npneMe ,n:oKyMeHTOB, Heo6xo,n:MMbiX ):(JI5I 
rrpe,n:OCTaBJieHM5I rocy,n:apCTBeHHOH ycnyrn, ,n:eHCTBYIOI.IJ:MMM HOpMan:IBHbiMM 
npaBoBbiMM aKTaMM PoccnifcKoH: <I>e,n;epau:nn, HopMaTMBHbiMM npaBOBbiMM aKTaMM 
Pecny6nMKI1 KoMM He npe,n;ycMoTpeHo. 

HcqepnbiBaiomuu nepeqeub ocuosauuu )l.JIH npuocTaHOBJieHHH 

HJIU OTKa3a B npe)l.OCTaBJICHUU rocy)l.apCTBCHHOH ycJiyru, ycTaHOBJICHHbiX 
<I>e)l,epaJibHbiMU 3aKOHaMU, DpUHUMaCMbiMH B COOTBCTCTBHH C HHMH HHhiMH 
uopMaTUBHhiMU npaBOBbiMH aKTaMH PoccuucKou <Pe)l.epaQuu, 3aKoHaMu u 

UHhiMU uopMaTUBHbiMU npaBOBhiMU aKTaMu Pecny6JiuKu KoMu 

23. OcHoBaHMH ):(JI5I rrp11ocTaHOBJieHM5l npe,n:ocTaBJieHM5I rocy,n:apcTBeHHOH 
ycnyrM <l>e,n;epaJibHbiMM 3aKOHaMM, rrpMHMMaeMbiMM B COOTBeTCTBMM C HMMM MHbiMM 
HopMaTMBHbiMM npaBOBbiMM aKTaMM PoccnifcKoif <l>e,n:epau:nn, 3aKoHaMM M MHbiMM 
HopMaTMBHbiMM npaBOBbiMM aKTaMM Pecny6nMKM KoMM He rrpe,n:ycMoTpeHo. 

24. 0CHOBaHM5IMI1 ,ll;JI5I OTKa3a B Ha3HatieHMM M BbiiiJiaTe rocy,n;apCTBeHHOH 
ycnyrM 5IBJI5IIOTC5I: 

1) nonyiieHMe noor.u:peHM5l ,n;pyrMM po,n;nTeJieM (ycbiHOBMTeJieM ); 
2) Herrpe,ll;CTaBJieHMe MJIM rrpe):(CTaBJieHMe He B IIOJIHOM 06'beMe ,[(OKyMeHTOB, 

yKa3aHHbiX B rryHKTe 15 HaCT05II.IJ:ero a,n:MMHMCTpaTMBHoro pernaMeHTa. 
25. 3a5IBMTeJib MMeeT rrpaBO IIOBTOpHO o6paTMTbC51 3a rrpe,n:ocTaBJieHMeM 
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rocy.n:apCTBeHHOH ycnyrH nocJie ycTpaHeHHR OCHOBaHHH ,[(JI.H OTKa3a B 
npe,n:ocTaBJieHHH rocy,n:apcTBeHHoii ycnyrn:, YKa3aHHI>IX B nyHKTe 24 HacTORIIJ.ero 
a.[(MHHHC'TpaTHBHOrO perJiaMeHTa 

fiopHJJ:OK, pa3Mep H OCHOBaHHH B3HMaHHH rocy.z:w:apCTBeHHOH DOIIIJIHHbl UJIU 
uuoii nJiaTbi 3a npe.z:w:ocTaBJieuue rocy.z:w:apcTBenuoii ycJiyru B cJiyqasiX, 

npe.z:w:ycMOTpeHHbiX <fle.z:w:epaJibHbiMU 3aKOHaMu, npHHHMaeMbiMU B 
COOTBeTCTBUU C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMU 

PoccuiicKoii <De.z:w:epau;uu, uopMaTHBHbiMH npaBOBbiMH aKTaMu Pecny6JiuKu 
KoMU CO CCbiJIKOH Ha DOJIO~eHUH HOpMaTHBHbiX npaBOBbiX aKTOB, B KOTOpbiX 

ycTaHOBJieH pa3Mep rocy.z:w:apCTBeHHOH DOIIIJIHHbl HJIH HHOH UJiaTbl 

26. rocy,n:apCTBeHHaR ycnyra npe,[(OCTaBJI.HeTCR 3aRBHTeJIRM 6ecnJiaTHO. 
2 7. B3HMaHHe nnaTI>I c 3aRBHTeJI.H B cny"Liae BHeceHH.H M3MeHeHMii B BI>I,n:aHHI>IH 

no pe3yJII>TaTaM npe,n:ocTaBJieHMR rocy,n:apcTBeHHoii ycrryrM ,n:oKyMeHT, 
HanpaBJieHHI>IX Ha McnpaBrreHMe onm6oK, ,n:onyiiJ.eHHhiX no BHHe u:eHTpa no 
npe,n:ocTaBJieHMIO rocy,n:apcTBeHHI>IX ycnyr M (Hrrn:) ero ,n:OJI)KHOCTHoro rrMu:a, Mci:>I( M 
(HrrH) pa6oTHMKa Met> I( He npe,n:ycMoTpeHo. 

IlopHJJ:OK, pa3Mep U OCHOBaHUH B3HMaHHH DJiaTbl 3a npe.z:w:ocTaBJieHHe ycJiyr, 
KOTOpbie HBJIHIOTCH He06XOJJ:HMbiMH U 06H3aTeJibHbiMU JJ:JIH npeJJ:OCTaBJieHHH 

rocy.z:w:apcTseunoii ycJiyru, BKJIJOqaH uu<flopMauum 
0 MeTOJJ:HKe pacqeTa pa3Mepa TaKOH DJiaTbl 

28. B3MMaHMe nnaTI>I 3a npe,n:ocTaBrreHMe ycrryr, KOTopi>Ie RBJI.HIOTC51 
Heo6xo,n:HMI>IMH H o6R3aTeJII>HI>IMH ,[(JIR npe,n:ocTaBrreHH.H rocy,n;apcTBeHHoil ycrrynr, 
He rrpe,n:yCMOTpeHO. 

MaKcuMaJibHbiii cpoK o~u.z:w:anuH B oqepe.z:w:u npu no.z:w:aqe 3aHBJienuH 
o npe.z:w:ocTaBJieuuu rocy.z:w:apcTsenuoii ycJiyru u npu noJiyqeuuu pe3yJibTaTa 

npe.z:w:ocTaBJieHHH rocy.z:w:apcTseuuoii ycJiyru 

29. MaKCMMaJII>HOe BpeM.H O)KH,[(aHH.H B o"Liepe,n:n: npn: no,n;a-qe ,n;oKyMeHTOB ,n;rrR 
nony"LieHMR rocy,n;apcTBeHHoil ycrryrM He ,[(OJI)KHO npeBI>IIIIaTI> 15 MMHYT. 

30. MaKCMMaJII>HOe BpeMR O)KM,[(aHHR B o-qepe,n:M npn: norry"LieHHH pe3yrri>TaTa 
npe,[(OCTaBJieHHR rocy,n:apCTBeHHOH ycrryrM (B crry-qae, eCJIM 3aRBMTeJieM BI>I6paH 
JIMtiHhiH cnoco6 norry"LieHMR pe3yJII>TaTa He ,IJ;OJI)KHO npeBI>IIIIaTI> 15 MMHyT. 

llpM norry"LieHMM pe3yJII>TaTa npe,n:ocTaBJieHMR rocy,n;apcTBeHHoil ycrryrM B BH,n;e 
BhiiiJiaTI>I ,n:eHe)KHJ>IX cpe,[(CTB Henocpe,[(CTBeHHOrO B3aMMO,[(eMCTBMR C 3aRBMTeJieM He 
Tpe6yeTCR. 

31. 3a.HBMTeJIIO no ero )KeJiaHMIO npe,[(OCTaBJI.HeTCR B03MO)KHOCTI> 
rrpe,n:BapHTeJII>HOH 3anMCM ,[(JIR npe,[(CTaBJieHHR ,[(OKyMeHTOB Ha rrorry"LJeHMe 
rocy,n:apcTBeHHOH ycnyrM. Ilpe,n;BapMTeJII>HaR 3arrn:ci> B u:eHTp no rrpe,n:ocTaBrreHmo 
rocy,n:apCTBeHHI>IX ycrryr MO)KeT ocyiiJ.eCTBJI.HTI>CR KaK IIpH JIH"LJHOM o6paiiJ.eHHH 
3aRBHTeJIR, TaK M no Tene<j:>oHy. IIpe,n:BapMTeJII>Ha5I 3arurci> B Mci:>I( MO:tKeT 
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ocyll(eCTBJ15ITbC5I KaK rrpH J1HtiHOM o6pall(eHHH 3aJIBHTenJI, TaK H 110 Tene<l_>oHy, a 
TaK)I(e Ha caiiTe M<I>U. 

32. J1pH rrpe,n;BapHTeJibHOH 3al1HCH B I(eHTp 110 rrpe,n;ocTaBneHHIO 
rocy,n:apCTBeHHbiX ycnyr 3a5IBHTeJ1b C006Il(aeT <j:>aMHJ1HIO, HMJI H OTtieCTBO, 
)l(enaeMoe BpeMJI rrpe,n;cTaBneHHJI ,n;oKyMeHTOB, Heo6xo,n;HMbiX ,n;nJI perneHHJI Borrpoca 
o rrpe,n;ocTaBneHHH rocy,n;apcTBeHHOH ycnyrH. 11pe,n;BapHTenbHaJI 3arrHCb 
OCyll(eCTBJ15IeTC5I rryTeM BHeceHHJI HH<}lOpMai(HH B KHHry rrpe,n;BapHTeJlbHOH 3al1HCH, 
KOTOpaJI Be,n;eTCJI Ha 6yMa)I(HOM H (HnH) :meKTpOHHOM HOCHTene. 3aJIBHTeJ1IO 
C006Il(aeTC5I BpeMJI rrpe.[(CTaBneHHJI .[(OKyMeHTOB H Ka6HHeT, B KOTOpOM Be,n;eTCJI 
I1pHeM ,ll;OKyMeHTOB. 

11pe,n;BapHTenr:.HaJI 3arrHcr:. B M<l>I( ocyiiJ,eCTBnJieTcJI B cooTBeTCTBHH co 
CTaH,n;apToM o6cny)I(HBaHHJI B M<I>I(. 

CpoK u nopH.Z:.OK perncTpauuu 33HBJieHHH 33HBHTCJIH 

o npe,u;ocTaBJieuuu rocy,u;apcTBeuuoii ycJiyru 

33. PerHCTpau;HJI 3aJIBneHHJI H ,n;oKyMeHTOB, rrpe,n;cTaBneHHbiX 3aJIB~TeneM, 
ocyiiJ,eCTBJUieTCJI crrei(HaflHCTOM I(eHTpa no npe,n;OCTaBneHHIO rocy.z:.apCTBeHHbiX 
ycnyr HnH M<l>I(, OTBeTCTBeHHbiM 3a rrpHeM H perHcTpai(HIO 3aJIBnemui H 
,n;oKyMeHTOB npH npe,n;ocTaBneHHH rocy,n:apcTBeHHOH ycnyrH (,n;anee - crrei(HanHcT 
I(eHTpa no npe,n;ocTaBneHHIO rocy,n;apcTBeHHbiX ycnyr, M<l>I(, OTBeTcTBeHHbiH 3a 
rrpHeM ,n;oKyMeHTOB). 

34. B cnytiae npe,n;cTaBneHHJI 3aJIBneHHJI H ,n;oKyMeHTOB, YKa3aHHbiX B nyHKTax 
15 H 16 HaCTOJIIIJ,ero a,n;MHHHCTpaTHBHOrO pernaMeHTa, JlHtiHO 3a5IBHTeJleM, 
YKa3aHHble ,n;oKyMeHTbi perHcTpHpyiOTCJI I(eHTpoM no rrpe,n:ocTaBneHmD 
rocy,n:apcTBeHHbiX ycnyr HJlH M<I>I( B ,n;eHb Hx npe,n;cTaBneHHJI. 

3 5. B cny-qae HarrpaBneHHJI 3aJIBneHHJI H ,n;oKyMeHTOB, YKa3aHHbiX B rryHKTax 
15 H 16 HaCTOJIIIJ,ero a,n;MHHHCTpaTHBHOrO pernaMeHTa, ITOtiTOBbiM OTrrpaBJleHHeM 
yKa3aHHbie ,n;oKyMeHTbl perHcTpHpyiOTCJI I(eHTpoM no rrpe,n;ocTaBneHHIO 
rocy,n:apcTBeHHbiX ycnyr B ,n;eHb HX nocTynneHHJI B u;eHTp no rrpe,n;ocTaBneHHIO 
rocy,n:apcTBeHHbiX ycnyr. 

36. CpoK perHCTpaiJ;HH 3aJIBJleHHJI o npe,n;ocTaBneHHH rocy,n;apcTBeHHo.il ycnyrH 
COCTaBJlJieT He 6onee 30 MHHyT. 

Tpe6osauuH K noMem:ennHM, B KOTOphlx npe,u;ocTaBJIHeTCH rocy.r.apcTBeHHaH 
ycJiyra, K 3aJiy O~H.Z:.3HHH, MCCT3M .Z:.JIH 33DOJIHCHHH 33HBJICHHH 0 

npe.Z:.OCT3BJICHHH rocy.z:.apCTBCHHOH ycJiyru, HH<f>opM3QHOHHbiM CTCH.Z:.3M C 
o6pa3Q3MH HX 33DOJIHCHHH H nepequeM ,li;OKYMCHTOB, HC06XO,li;HMbiX .Z:.JIH 
npe,li;OCT3BJICHHH rocy,u;apCTBCHHOH ycJiyru, B TOM qucJie K o6ecneqeHHIO 

,LJ;OCTYDHOCTH ,li;JIH HHB3JIH,li;OB YK333HHhiX 06bCKTOB B COOTBCTCTBHH C 
JaKouo.r.aTeJihCTBOM PoccuiicKoii <De,u;epauuu o couuaJihHOii Jam:nTe 

HHB3JIH.Z:.OB 

37. Tpe6oBaHHJI K noMeiiJ,eHHJIM, B KOTOpbiX rrpe,n;ocTaBJl5IeTc5l 
rocy,n:apcTBeHHaJI ycnyra. 
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IIoMeru;eHIHI, B KOTopoiX npe,n;ocTaBmieTc51 rocy,n;apcTBeHHa51 ycnyra, ,n;omKHhi 

cooTBeTCTBOBaTh ycTaHosneHHhiM 3aKoHo,n;aTeJibCTBOM Pocc:al1cKoH: <l>e.n:epau:MM 
Tpe6oBaHI151M o6ecneLJeHI151 KOMcpopTHbiMM ycJIOBI151Ml1 3a51BMTeJieH I1 )J.OJI:>KHOCTHbiX 

JIMU:, CITeU:MaJIHCTOB, B TOM LJHCJie o6ecneLJeHM51 B03MO:>KHOCTI1 peaJIM3aU:MI1 npaB 

MHBaJIM)J.OB l1 JIHU: C OrpaHHLJeHHbiMM B03MO)!(HOCT51Ml1 Ha ITOJiyLJeHMe ITO MX 

3a51BJieHHIO rocy,n;apcTBeHHOH ycnyr11. 

B cooTBeTCTBHH c 3aKoHo,n;aTeJihCTBOM PoccMHCKOH <l>e,n;epaU:MM o cou:MaJihHOH 
3aiiJ;MTe MHBaJIM,[J;OB HM, B LJaCTHOCTH, o6ecneLJMBaiOTC51: 

ycJIOBmi 6ecnpeiT51TCTBeHHOf'O ,[J;OCTyna K o6oeKTY ( 3,[J;aHMIO, noMeiiJ;eHMIO ), 
B KOTOpOM npe,n;OCTaBJI51eTC51 rocy,n;apCTBeHHa51 ycnyra, a TaK)!(e ,n;rr51 
6ecrrpeiT51TCTBeHHOf'O ITOJib30BaHI151 TpaHCITOpTOM, cpe,D.CTBaMM CB513M I1 

I1HcpOpMaU:MM; 

B03MO:>KHOCTb caMOCT051TeJibHOf'O rrepe,n;BM:>KeHH51 no TeppHTOpi1I1, Ha KOTOpOH 

paCITOJIO:>KeHbi 06beKTbi (3,n;aHM51, noMeru;eHH51), B KOTOpbiX npe,n;ocTaBJI51IOTC51 
ycnyrM, a TaK)!(e BXO,ZJ;a B TaKMe 06beKTbi M BbiXO,[J;a 113 HMX, ITOCa,[J;KM B TpaHCITOpTHOe 

cpe,D.CTBO M BbiCa)J.KM H3 Hero, B TOM LJMCJie C l1CITOJib30BaHMeM Kpecrra-KOJI51CKM; 

COITpOBO:>K,[J;eHMe MHBaJIM)J.OB, MMeiOIIJ;MX CTOHKMe paCCTpOHCTBa cpyHKU:MM 
3peHM51 M CaMOCT051TeJibHOf'O nepe,n;BM:>KeHM51; 

Ha,n;ne)!(aru:ee pa3Meru;eHMe o6opy,n;oBaH"H51 11 HOCMTeneH: MHcpopMaU:MM, 
He06XO)lMMbiX ,[J;JI51 o6ecneLJeHM51 6ecnpeiT5ITCTBeHHOf'O ,[J;OCTyna MHBaJIM)lOB K 
o6beKTaM (3,D.aHM51M, nOMeru;eHM5IM), B KOTOpbiX npe,n;ocTaBJI5IIOTC51 ycnyrM, l1 K 
ycrryraM C yLJeTOM orpaHMLJeHMH MX :>KM3He,n;e51TeJibHOCTM; 

,n;y6nHpoBaHMe He06XO,[J;l1MOH ,[J;JI51 MHBaJIM,[J;OB 3BYKOBOH M 3pi1TeJibHOH 

MHcpOpMaU:MM, a TaK:>Ke Ha)J.ITMCeH, 3HaKOB M MHOH TeKCTOBOH M rpacpMLJeCKOH 

MHcpopMaU:MM 3HaKaMM, BhiiTOJIHeHHbiMM penoecpHo-ToLJeLJHDIM rnpHcpToM Epai1:rr5I; 

,n;onycK cyp,n;onepeBO)J.LJMKa 11 THcpnocyp,n;onepeso,n;LJMKa; 

)J.OITYCK co6aKH-ITpOBO,[J;HMKa Ha 06beKTbi (3,ZJ;aHM51, ITOMeru;eHH51), B KOTOpbiX 

npe,n;ocTaBJI5IIOTC51 ycnyrM; 

OKa3aHMe MHBaJIM,[J;aM ITOMOIIJ;M B npeO)lOJieHMM 6apoepoB, MeiiiaiOIIJ,MX 

ITOJiyLJeHMIO MMM ycnyr HapaBHe C ,n;pyrMMM JIMU:aMM. 

38. Tpe6oBaHM51 K pa3Meru:eHMIO 11 ocpopMneHMIO noMeru:eHMH u:eHTpoB no 

npe.n:ocTaBneHMIO rocy,n;apcTBeHHhiX ycnyr. 

1) rrpH npoeKTHpOBaHMM l1 CTpOHTeJibCTBe MJIM Bbi6ope 3,[J;aHI15): ( CTpOeHM51 ), B 

KOTOpOM rrnaHHpyeTc51 pacnono:>KeHMe U:eHTpOB no rrpe,D.OCTaBJieHMIO 

rocy,n;apcTBeHHhiX ycnyr, ,n;orr:>KHa YLJMTbiBaTbC51 nernexo,n;Ha51 .n.ocTyrrHOCTh OT 

OCTaHOBOK 06II(eCTBeHHOf'O TpaHCITOpTa; 

2) npHeM 3a5IBMTeJieH ocyli(eCTBJI5leTC51 B cneu:MaJibHO Bbi)leJieHHbiX )lJI51 3Tl1X 

U:eJieH ITOMeli(eHM51X (npHCYTCTBeHHbiX MeCTaX). ,[.I,JI51 y,n;o6CTBa 3a5IBMTeJieH 

npMCYTCTBeHHbie MeCTa peKOMeH,n;yeTC51 pa3MeiiJ,aTb Ha HH:>KHMX 3Ta:>KaX 3,[J;aHMH 

( CTpOeHHH); 

3) Ka6MHeTbi ,n;n51 rrpHeMa 3a5IBMTenei1 .n.on:>KHhi 6oiTh o6opy,n;osaHbi 

MHcpopMaU:MOHHhiMM Ta6nMLJKaMM (BoiBecKaMH) c YKa3aHMeM: HOMepa Ka6MHeTa; 
cpaMMJIMM, MMeHM, OTLJeCTBa (ITOCJie)J.Hee - npH HaJIMLJMH) M ,[J;OJI:>KHOCTM cneu:MaJIMCTa, 

ocyru:ecTBJI5IIOII(ero npe,n;ocTaBneHMe rocy.n:apcTBeHHOH ycnyr11; 
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4) noMern;eHJUI u;eHTpos no npe,n;ocTasneHJno rocy,n;apcTBeHHI>IX ycnyr ,n;oJIJKHI>I 
COOTBeTCTBOBaTI> 3nM,n;eMMOJIOrJiqecKMM npaBMJiaM M HOpMaTMBaM. 

39. Tpe6osaHM5! K pa3Mern;eHMIO J.ii ocpopMneHMIO BM3yani>HOH, TeKCTOBOH J.ii 
Myni>THMe,n;MHHOH HHcpopMaQHH. 

IIpe,n;Ha3HaqeHHI>Ie ,ll;JI51 03HaKOMJieHM5! 3a51BMTene:H c HHcpopMaQHOHHI>IMH 
MaTepManaMM MeCTa HHcpOpMHpOBaHJ.ii51 pacnonaraiOTC51 B Henocpe,n;CTBeHHOH 
6JIJ.ii30CTJ.ii OT CeKTOpa OIKM,ll;aHM51 B oqepe,n;M J.ii o6opy,n;yiOTC51: 

1) BJ.ii3YaJihHOM, TeKCTOBOM HHcpopMaD;Me:H, pa3Mern;aeMOH Ha HHcpOpMaD;J.iiOHHhiX 
CTeH,n;ax ( o6pa3ll;bl 3anOJIHeHM51 3a51BJieHJ.iiH J.ii nepeqeHI> ,ll;OKyMeHTOB, He06XO.IJ;J.iiMhiH 
.IJ;JI51 rrpe,n;ocTasneHM51 rocy,n;apcTBeHHOH ycnyrH), o6ecrreqJ.ilsaroru:Hx cso6o,n;HI>Ii1 
,ll;OCTyn K HHM; 

2) CBeTOBhiMM MHcpOpMaD;J.iiOHHhiMJ.ii Ta6JIO, KOMnhiOTepOM CO cnpaBOqHO
MH<lJOpMall;J.iiOHHhiMM CMCTeMaMH; KOMnbiOTep, rrpe,n;Ha3HaqeHHhiM ,ll;J15I 
J.iiCnOJih30BaHJ.ii5! 3a5IBJ.iiTeJI51MJ.ii, He ,ll;OJIJKeH 6oiTh nO)J;KJIIOqeH K JIOKaJihHOH CeTJ.ii 
u;eHTpa no npe,n;ocTaBJieHMIO rocy,n;apcTBeHHI>IX ycnyr. 

40. Tpe6osaHM5! K o6opy,n;oBaHMIO 3ana OJKM,n;aHMR. 
1) MecTa O)I<H.n;aHHR B oqepe,n;M ,n;onJKHI>I 6I>ITI> o6opy,n;osaHbl CTYJII>51MH 

(Kpeceni>HI>IMM ceKQM51MH) H (HnH) cKaMb51MH. KonJ.ilqecTBO MeeT OJKHp:aHH51 
onpe,n;eJI5IeTC51 MCXO,ll;51 113 cpaKTMqecKOH Harpy3KJ.il J.ii B03MO/KHOCTeH )J;JI51 J.iiX 
pa3MeiD;eHJ.ii5! B 3)J;aHHJ.ii, HO He MmKeT COCTaBJI51Tb MeHee 2 MeCT Ha KaJK,n;oro 
cneQJ.ilaJIMCTa, ocyrn;eCTBJI51IOID;ero npHeM ,[(OKyMeHTOB OT 3MBMTeJieH; 

2) ,ll;JI5! C03)J;aHJ.ii5! KOMcpopTHbiX ycJIOBJ.iiM O/KJ.ii)J;aHJ.ii51 Ha CTOJiaX ( CTOMKaX) .IJ;JI51 
nHcbMa MoryT pa3Mern;aTbC5! ra3eTbi, JKypHaJibi, neqaTHa51 npo,n;yKU:H51 (6pormopbi, 
6yKneTbi) no sonpocaM npe,n;ocTasneHH51 rocy,n;apcTBeHHOH ycnyrH. 

41. Tpe6osaHH5! K napKosoqHbiM MecTaM. 

Ha TeppHTOpMH, npHneraiOrn;e:H K u;eHTPaM no rrpe,n;ocTaBrreHHIO 
rocy,n;apCTBeHHI>IX ycnyr, ,ll;OJI?J<HI>I 6I>ITb o6opy,n;oBaHbi MecTa ,n;mr 6ecrrnaTHOH 
napKOBKJ.ii aBTOTpaHCnOpTHbiX cpe,ll;CTB. ,ll,ocTyn 3a51BJ.iiTeJieH K rrapKOBOt.IHbiM MeCTaM 
51BJI51eTc51 6ecnnaTHbiM. 

42. Tpe6osaHM5! K ocpopMneHHIO sxo,n;a B 3,n;aHHe. 
I(eHTpaJibHbiH BXO,ll; B 3,ll;aHJ.ile QeHTpa no npe,n;OCTaBJJeHMIO rocy,n;apCTBeHHbiX 

ycnyr ,n;onJKeH 6I>ITI> o6opy,n;oBaH naH,n;ycoM, y,n;o6HbiM .UJI51 Bbe3.ua B 3.Uam-Ie Korr.srcoK 
C ,n;eTbMJ.ii J.ii J.iiHBaJJJ.ii,[(HbiX KpeceJI-KOJ151COK, a TaKJKe BbiBeCKOM, CO,n;epJKaru:eJ1 
HaJ.iiMeHOBaHMe, MeCTO pacnOJIOJKeHH51, peJKJ.iiM pa60Tbl, HOMep TerrecpoHa )J;JI51 
cnpaBoK. 

43. Tpe6osaHM5! K MecTaM ,[(JI51 OJKH,ll;ai-IH51 3a51BMTene:H. 
MecTa OJKM.n;aHH51 ,n;onJKHbi cooTBeTCTBOBaTb KOMcpopTHbiM ycnoBH51M ,[(JI51 

3a51BJ.iiTeJie:H J.ii OnTJ.iiMaJJbHhiM ycJIOBJ.ii51M pa60Thl ,ll;OJI/KHOCTHbiX JIHU:, B TOM qJ1CJie 
Heo6XO,[(HMO HaJIHqJ.ile ,ll;OCTynHbiX MeCT o6rn;ero ITOJ1b30BaHJ.ii5! (TyarreT). 

44. Tpe6osaHH5! K MecTaM npHeMa 3a51BHTerre:H. 
B u;eHTpax no npe,n;ocTaBneHMIO rocy,n;apcTBeHHbiX ycnyr Bbi,n;err51IOTC51 

noMern;eHHR ,n;nR npMeMa 3a51BHTene:H. 

IIpH HaxoJK,n;eHMH ,n;syx cneu;HaJIHCTOB, ocyrn;ecTBJI51IOll~MX npHeM ,n;oKyMeHTOB 
OT 3a51BHTeJieM B O,ll;HOM noMern;eHMM, pa6oqee MeCTO Ka)K)J;OrO cneu;HaJJHCTa ITO 
B03MO/KHOCTH ,ll;OJI/KHO 6biTh OT)J;eJieHO rreperopo,n;KaMM. 
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Pa6oqee MecTo crreuMamicTa .n;omKHO 6biTb o6opy.n;oBaHo rrepcoHaJII>HhiM 

KOMITbiOTepOM C B03MO)KHOCTbiO )J;OCTyrra K Heo6XO)J;MMbiM MHcpOpMaL(MOHHbiM 6a3aM 

,II;aHHbiX, rreqaTaiOIII;MM M CKaHMpyiOIII;MM ycTpOHCTBaMM. 

CrreuMarrMCThi, rrpMHMMaiOIII;Me .n;oKyMeHThi oT 3aHBMTeneH:, o6ecrreqMBaiOTC51 

JII1qHbiMI1 I1 (MnM) HaCTOJ1bHbiMM M,II;eHTHqmKaL(MOHHbiMM KapToqKaMH. 

MecTa .n;nH rrpMeMa 3a51BMTeneH: o6opy.n;yiOTC51 CTYJib51MM 11 cTorraMH .n;rr51 

OcpOpMJieHM51 )J;OKyMeHTOB M o6ecrreqMBaiOTC51 o6pa3L(aMM 3aTIOJIHeHI151 )J;OKyMeHTOB, 

6rraHKaMM 3a51BJ1eHMH M Ill1CbMeHHbiMI1 I1pMHa,II;Jie)KHOCT51MI1. 

MecTa rrpe.n;ocTaBneHM51 ycnyrM .n;omKHhi cooTBeTCTBOBaTh ycTaHoBrreHHhiM 

cpe.n;epanbHbiM 3aKOHO,II;aTeJ1hCTBOM Tpe6oBaHM51M o6ecrreqeHM51 KOMcpOpTHbiMI1 

YCJIOBI151MM 3a51BMTeJieH, )J;OJl)I(HOCTHbiX JIHL(, ClleL(MaJIMCTOB, B TOM qJ1CJ1e 

o6ecrreqeHM51 )J;OCTYITHOCTM )J;J151 MHBaJIM,ll,OB yKa3aHHbiX 06'beKTOB B COOTBeTCTBHM C 

3aKoHo.n;aTeJibCTBOM PoccMifcKoH: <I>e.n;epaUHH o couHaJibHoif 3ai.IJ:HTe HHBaJIH,II;OB. 

45. Tpe6oBaHM51 K rroMeiii;eHM51M M<I>I..:( orrpe.n;erreHhi ITpaBHJiaMH opraHH3aL(HI1 

,II;e51TeJ1bHOCTM MHOrocpyHKL(MOHaJibHbiX L(eHTpOB rrpe,II;OCTaBJieHM51 rocy.n;apCTBeHHbiX 

11 MYHHL(HITaJihHhiX ycnyr, YTBep)I(,II;eHHhiMH rrocTaHoBrreHHeM IlpaBHTerrbcTBa 

PoccMifcKoif <I>e.n;epa[(MM oT 22.12.2012 r. NQ 1376. 

fioKa3aTeJIU ,ll,OCTYDHOCTU H KaqecTBa rocy,ll,apCTBeHHOH ycJiyru 

46. IIoKa3aTerrM .n;ocTyrrHocTH 11 KaqecTBa rocy.n;apcTBeHHoH: ycrryr11 

npe.n;cTaBneHhi B crre.n;yiOIII;eif Ta6rrMue: 

HopMaTHBHOe 

H3MepeHH51 3HaqeHHe 

l. IloKa3aTeJIM )J;OCTYITHOCTI1 

Pa3Meiii;eHMe Ha E.n;HHOM rropTane 

rocy,D,apcTBeHHhiX M MYHML(MITanhHhiX ycrryr 

(cpyHKL(Hif) HHcpopMaL(MH o6 ycrryre cpopM 

noKa3aTeJI51 

3a51BJ1eHI1H I1 MHbiX )J;OKyMeHTOB, He06XO)J;MMbiX .n;a/HeT .n;a 

.IJ:J15I rrorryqeHM51 COOTBeTCTBYIOIII;eH ycrryrM, M 

o6ecrreqeHMe )J;OCTyrra K HMM )J;J151 KOITI1pOBaHM51 I1 

3aiTOJ1HeHM51 B 3J1eKTpOHHOM BM,IJ;e 

KorrHqecTBO B3aMMo.n;eH:cTBMH 3a5IBHTeJI51 c 

)J;OJI)I(HOCTHbiMM J1ML(aMI1 I1pi1 rrpe,II;OCTaBJieHMI1 

rocy.n;apCTBeHHOH ycnyrM I1 HX 

rrpO,D,OJI)I(MTeJihHOCTb: 

a) rrp11 o6paiii;eHHH 3a rrpe.n;ocTaBneHHeM pa3/MMH 

rocy.n;apcTBeHHOH ycrryr11; 

6) rrpM rrorryqeHMM pe3yJibTaTa rocy.n;apCTBeHHOH pa3/MMH 

ycrryr11 ( B cnyqae ecrrM 3a51BMTerreM Bhi6paH 

J1I1"9:HbiH Cl10C06 ITOJ1y"9:eHH51 yBe,II;OMJieHHH 0 

0-1/0-30 

0-1/0-15 

17 



npe~OeTaBJieHHH roey~apeTBeHHOM yenyrH) 
Bo3MO:>KHOeT:& nonyqeHHH roey.n:apeTBeHHOM 

.n:a/HeT yenyrn B M<I>U: (B TOM qnene B nonHoM o6oeMe) .n:a 

Bo3MO:>KHOeTb nonyqeHMH MH~opMa~MH o xo~e 
npe,n.oeTaBneHMH roey~apeTBeHHOH yenyrM, B TOM 

.n:a/HeT HeT qHerre e Henon:&30BaHHeM HHq>OpMai.J;:HOHHO-
KOMMYHHKa~HOHHbiX TeXHOnOfHM 
Bo3MO:>KHOeT:& nonyqeHHH HH~opMa~HH o xo~e 
npe~OeTaBneHMH roey~apeTBeHHOM yerryrH no ~a/ReT .n:a 
enpaBoqH:&IM TeneqmHaM, no 3neKTPOHHOM noqTe 
Bo3MO:>KHOeT:& nonyqeHHH roey.n:apeTBeHHOM 
yerryrH noepe.n:eTBOM 3anpoea o npe~oeTaBneHHH 
HeeKOJibKHX roey.n:apeTBeHHbiX yenyr B M<I>Q, ~a/HeT .n:a 
npe~yeMOTpeHHOfO eTaTbeM 15 1 <I>e.n:epan:&Horo 
3aKoHa NQ 210 - <I>3 (KoMnneKeH:&IM 3anpoe) 
Bo3MO:>KHoeT:& nonyqeHHH roey~apeTBeHHOM 
yerryrH B mo6oM M<I>U: Ha TeppHTOpHH 

~a/HeT Peeny6nHKH KoMM no B:&I6opy 3aHBHTeJIH .n:a 

( 3KeTeppHTOPHaJibHbiM npHH~Hn) 
II. I1oKa3aTenH KaqeeTBa 

Y~err:&HbiM Bee 3aHBJieHHM rpa:>K.n:aH, 
paeeMOTpeHHbiX B yeTaHOBJieHH:&IM epoK, B 
o6r.:o;eM KonnqeeTBe 3aHBneHHH Ha 

% 100 
npe~oeTaBneHim roey.n:apeTBeHHOM yenyr11 B 
~eHTp no npe~OeTaBneHHIO roey~apeTBeHH:&IX 

ycrryr 

Y~err:&H:&IM Bee paeeMOTpeHHbiX B 
yeTaHOBneHHbiM epoK 3aHBneHHM Ha 
npe.n:ocTaBrreHHe roey~apeTBeHHOM yenyr11 B 

% o6r.:o;eM KOnHqeeTBe 3aHBneHHM Ha 100 
npe~oeTaBrreHHe roey~apeTBeHHOM yenyr11 qepe3 
M<I>U: 
Y ~eJI:&HbiM Bee o6oeHoBaHH:&IX :>Karro6 B o6r.:o;eM 
KOnHqeeTBe 3aHBneHHM Ha 
npe~OeTaBneHHe roey.n:apeTBeHHOM yerryrH B % 0 
:U:eHTp no npe.n:oeTaBrreHHIO roey~apeTBeHH:&IX 

yenyr 

Y~err:&H:&IM Bee KOm.fqeeTBa o6oeHOBaHHhiX 
:>Karro6 B o6r.:o;eM KOJIHqeeTBe 3aHBneHHM Ha Ofo 0 npe~oeTaBneHHe roey.n:apeTBeHHOM yenyrH qepe3 
M<I>U: 

IIubie Tpe6osauuH, B TOM qucJie yqnTbiBaiom:ue oco6euuocTu npeL(OCTaBJieuuH 
rocyL(apcTBCHHhiX ycJiyr B MHOrocJ>yHKIJ,HOHaJibHbiX IJ,CHTpax H OC06CHHOCTH 

npeL(OCTaBJICHHH rocyL(apCTBeHI·IbiX ycJiyr B 3JieKTpOHHOH cJ>opMe 
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47. IIpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH B M<l>L( ocyii.:(eCTBJI51eTc51 no 
IIpHHD;HIIY «O,ll;HOrO OKHa», B COOTBeTCTBHH C KOTOpbiM rrpe,n;OCTaBJieHHe 
rocy.n;apcTBeHHOH ycnyrH ocyii.:(eCTBJI51eTc51 rrocne o,n;HoKpaTHoro o6paUQeHH51 
3a51BHTeJI51 C COOTBeTCTBYIOIIJ.HM 3a51BJieHHeM 0 rrpe,ll;OCTaBJieHHH rocy,n;apCTBeHHOH 
ycnyrH, HJIH 3allpOCOM 0 rrpe,ll;OCTaBJieHHH HeCKOJibKHX rocy,n;apCTBeHHbiX I1 (HJIH) 
MYHHD;HllaJibHbiX ycnyr, a B3aHMo,n;eifcTBHe c opraHaMH, rrpe.n;ocTaBJI51IOIIJ.HMH 
rocy.n;apcTBeHHbie ycnyrH, HJIH opraHaMH, rrpe.n;ocTaBJI51IOIIJ.HMH MYHHD;HITaJibHhie 
ycnynr, ocyii.:(eCTBJI51eTc51 M<t>L( 6e3 y-qacTH51 3a51BHTeJI51 B cooTBeTCTBHH c 
HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH H COrJiallieHHeM 0 B3aHMO,ll;eHCTBHI1. 

3a51BJieHHe o rrpe.n;ocTaBJieHHH rocy.n;apcTBeHHOH ycnyrH H (vm:a) ,n;oKyMeHTLI, 
Heo6xo,n;HMbre ,ll;JI51 rrpe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH, rrpe.n;ocTaBJI51IOTC51 
3a51BHTeneM B M<l>L( JIHl:fHO JIH6o 11epe3 JIHD;O, 51BJI51IOIIJ.eec51 ero yrronHoMol:feHHLIM 
rrpe,n;cTaBHTeneM. 

B M<l>L( o6ecrreqHBaiOTC51: 

a) cpyHKD;HOHHpOBaHHe aBTOMaTH3HpOBaHHOH HHcpOpMaD;HOHHOH CHCTeMbi 
M<DL(; 

6) 6ecrrnaTHbiH .n;ocTyrr 3a51BHTenell: K E,n;HHoMy rropTany rocy.n;apcTBeHHr:.rx H 
MYHHD;HITaJibHbiX ycnyr ( cpyHKD;Hif); 

B) no 3arrpocy 3a51BHTeJI51 perHcTpaD;H51 B cpe.n;epanhHOH rocy.n;apcTBeHHOH 
HHcpOpMaD;HOHHOH CHCTeMe «E,ll;HHa51 CHCTeMa H,ll;eHTHcpHKaD;HH H ayTeHTHcpHKaQHH B 
HHcppacTpyKType, o6ecrrel:fHBaiOUQeH HHcpOpMaQHOHHO-TeXHOJIOrHqecKOe 
B3aHMO,ll;eHCTBHe HHcpopMaD;HOHHbiX CHCTeM, HCIIOJib3yeMbiX ,ll;JI51 rrpe,n;OCTaBJieHH51 
rocy.n;apcTBeHHbiX H MYHHD;HITaJihHbiX ycnyr B 3JieKTpOHHOH ¢opMe» Ha 
6e3B03Me3,2l;HOH OCHOBe. 

III. CocTaB, nocJJeAOBaTeJJhHOCTh 

U CpOI~U BhlllOJJHeHM.H 3AMUHUCTp3TUBHhiX npou;eAyp (AeHCTBUH), Tpe60B3HU.H 

K llOp.HAKY UX BhlllOJJHeHU.H, B TOM qUCJJe OC06eHHOCTU BhlllOJJHeHUSI 

3AMUHUCTp3TUBHhiX npou;eAyp (AeHCTBUH) B 3JJeKTpOHHOH ct>opMe, a T3K:IKe 

OC06eHHOCTU BhiDOJJHeHU.H 3AMUHUCTp3TUBHhiX npoQeAyp (AeHCTBUH) B 

MHOrO<}>yHKQUOH3JihHhiX QeHTpaX 

48. IIpe.n;ocTaBJieHHe rocy.n;apcTBeHHOH ycnyrH BKJIIOqaeT cne,n;yiOIIJ.He 
a,ll;MHHHCTpaTHBHbie rrpou;e,n;ypr:.I: 

1) llpHeM H perHCTpaD;H51 3a51BJieHH51 H ,ll;OKyMeHTOB ,ll;JI51 rrpe,n;OCTaBJieHH51 
rocy,n;apcTBeHHOH ycnyrH; 

2) cpopMHpOBaHHe H HanpaBJieHHe Me)I(Be,ll;OMCTBeHHbiX 3anpocoB; 

3) paCCMOTpeHHe 3a51BJieHH51 H ,ll;OKyMeHTOB, Heo6XO,ll;HMbiX ,ll;JI51 
rrpe,n;ocTaBneHH51 rocy.n;apcTBeHHOH ycnyr:a, H rrpHH51THe perneHH51 o npe,n;ocTaBJieHHH 
HJIH 06 OTKa3e B npe,n;ocTaBJieHHH rocy,n;apCTBeHHOH ycnyrH; 

4) yBe,ll;OMJieHHe 3a51BHTeJI51 0 rrpHH51TOM perneHHH, Bbi,ll;aqa 3a51BHTeJIIO 
pe3yJihTaTa npe.n;ocTaBJieHH51 rocy.n;apcTBeHHOH ycnyrH; 

5) HCITpaBJieHHe ,ll;OITyiiJ.eHHbiX orreqaTOK H (HJIH) OlliH60K B Bbi,ll;aHHbiX B 
pe3yJibTaTe rrpe,[(OCTaBJieHM51 rocy.[(apcTBeHHOH ycrryru AOKyMeHTax. 
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rocy.n;apCTBeHHIDI ycnyra B 3ITeKTpOHHOH cpopMe He npe.z:r;ocTaBmieTCJ£. 

flpHCM H perHCTpan;H.H 3a.HBJICHHH H ,ll;OKyMeHTOB ,ll;JI.H npe,a;OCTaBJieHHH 
rocy,a;apcTneuuoii: ycJiyru 

49. OcHoBaHJ.reM .[(JIJ£ Haqana a.n;MHHHCTpan:IBHOH npou.e.n;ypbi J£BrrJ£eTcJ£ nHqHoe 
o6paiii;eHHe rpa)K.n;aHMHa B u.eHTp no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, 
M<l>ll, c 3aJ£BrreHHeM H .n;oKyMeHTaMH, Heo6xo.n;MMbiMH ):(JIJ£ npe.n;ocTaBneHMJ£ 
rocy.n;apcTBeHHOH ycnyrn, nn6o nocTynneHne 3aJ£BrreHMJ£ n Heo6xo.n;MMbrx 
.D;OKYMeHTOB ):(JIJ£ npe):(OCTaBrreHHJ£ rocy.n;apCTBeHHOH ycnyrM B U.eHTp no 
npe.n;ocTaBneHMIO rocy.n;apcTBeHHbiX ycnyr no noqTe. 

3aJ£BJieHMe 3anOJIHJ£eTCJ£ npM nOMOII(ll cpe.D;CTB 3JieKTpOHHO-BbJqHCJIHTeJibHOH 
TeXHHKM MJIM OT pyKM pa36opqMBO (neqaTHbiMH 6yKBaMH) qepHHJiaMH qepHoro HJIH 
CMHero IJ.BeTa. 

ilpM npe):(CTaBITeHHH 3aJ£BHTerreM 3a5.lBJieHHJ£, 3anonHeHHOrO C OIIIH6KaMH, H npH 
HaJIHqHH BCeX He06XO.D;HMbiX ):(OKyMeHTOB cneu.HaJIHCT IJ.eHTpa no npe):(OCTaBrreHHIO 
rocy.n;apcTBeHHbiX ycnyr, M<l>ll,, OTBeTCTBeHHbiH 3a npMeM .n;oKyMeHTOB, npe.n:naraeT 
3aJ£BHTeJIIO ycTpaHHTb OIIIH6KH, 3anOITHHB 3aJ£BITeHHe nOBTOpHO B TeqeHHe npMeMa. 

ITo npoci>6e o6paTHBIIIerocJ£ nnu.a 3aJ£BrreHMe MO)KeT 6biTb o<i_JopMneHo 
cneu.MaJIHCTOM u.eHTpa no npe.n;ocTaBneHHIO rocy.n;apCTBeHHbiX ycnyr, Mct>IJ,, 
OTBeTCTBeHHbiM 3a npHeM ):(OKyMeHTOB, C HCnOJib30BaHMeM nporpaMMHbiX cpe):(CTB. 
B 3TOM cnyqae 3aJ£BHTerrb co6cTBeHHopyqHo BnHcbiBaeT B 3aJ£BrreHMe CBOID 
<i_JaMHJIHIO, HMJ£ H OTqecTBO, CTaBHT ):(aTy H no.n;nHCb. 

50. Cneu.ManMCT u.eHTpa no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, M<l>LI,, 
OTBeTCTBeHHbiH 3a npHeM )J;OKyMeHTOB, ocyiii;eCTBJIJieT cne.n;yiOII(He .IJ:eHCTBHJ£ B XO):(e 
npHeMa 3IDIBHTeJIJ£: 

1) ycTaHaBJIMBaeT JillqHOCTb rpa)K):(aHHHa ( ero npe):(CTaBHTerrJ£) Ha OCHOBaHHH 
.D;OKyMeHTOB, Y.D;OCTOBepHIOIII;HX JIHqHOCTb H nO):(TBep)K):(aiOII(HX nOJIHOMOqHJ£ 
npe.n:cTaBMTenJ£; 

2) npoBepHeT HaJIHqHe BCeX .IJ:OKyMeHTOB, Heo6XO):(HMbiX ):(JIJ£ npe.n;ocTaBJieHHJ£ 
rocy.n:apCTBeHHOH ycnyrM, noJIHOTY co.z:r;ep)Kaii(HXCJ£ B HHX CBe.z:r;eHHH; 

3) npM He06XO):(HMOCTH H3rOTaBJIHBaeT KOnHH ):(OKyMeHTOB, npe.IJ:CTaBneHHbiX 
Ha 6yMa)KHOM HOCHTeJie, M (HITH) nepeBO):(HT TaKHe .IJ:OKyMeHTbl B 3J1eKTpOHHYIO 
(u.mppoByiO) cpopMy, 3aBepJ£eT CBOeH no,n;nHCblO (3rreKTpOHHOH no):(nHCbiO) C 
yKa3aHMeM cpaMHJIHH H MHHU.HaJIOB, YKa3biBaeT .n;aTy; 

4) perHCTpHpyeT 3aJ£BJieHHe H npe):(CTaBJieHHbie ):(OKyMeHTbi nO):( 
HH)J;HBH):(yaJibHbiM nopJI):(KOBbiM HOMepOM B .[(eHb HX nocTynneHHJ£; 

5) Bbi)J;aeT 3aJ£BHTeJIIO pacnHCKy-yBe.IJ:OMJieHHe C yKa3aHHeM perHCTpaiJ.HOHHOrO 
HOMepa 3IDIBJieHHJ£ M onHCbiO npe.n;cTaBneHHbiX .n;oKyMeHTOB. Cneu.ManHCT Mct>l.J,, 
OTBeTCTBeHHbiH 3a npMeM ):(OKyMeHTOB, ocpopMJIJieT pacnHCKY B Tpex 3K3eMTIITJ£pax, 
O):(HH H3 KOTOpbiX nepe.n;aeT 3aJ£BHTeJIIO, BTOpOH nepe.n;aeT B U.eHTp no 
npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, TpeTHH ocTaBnHeT B M<I>L(. 

51. B cnyqae HanpaBneHHJ£ 3aJ£BrreHMJ£ H .n;oKyMeHTOB B u.eHTp no 
npe,[!,OCTaBrreHHIO rocy.n;apCTBeHHbiX ycnyr TIOCpe):(CTBOM noqTOBOH CBJ£311, .IJ:HeM 
perHCTpaiJ.HM 3aJ£BJieHHJ£ J£BJIJ£eTCJ£ ):(eHb nocTynneHH~ 3a~BJieHHJ£ H ,[(OKyMeHTOB B 
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u:eHTp no npe,n:ocTaBJieHHIO rocy,n:apcTBeHHhiX ycnyr. Cneu:HanHCT u:eHTpa no 

npe,[(OCTaBJieHIUO rocy,n:apCTBeHHhiX ycnyr, OTBeTCTBeHHhlH 3a npHeM ,L(OKyMeHTOB: 
1) ycTaHaBJIHBaeT rrpe,n:MeT o6parn;eHH51, rrpoBepHeT nOJIHOMOlfl15l 3a5IBHTeJI5I; 

2) rrpoBepHeT HaJIHlfHe BCeX ,L(OKyMeHTOB, Heo6XO,L(HMhiX ,L(JI51 ITpe,L(OCTaBJJeHH51 

rocy,n:apCTBeHHOH ycnyrH, nOJIHOTY CO,[(ep)KaiiJ;I1:XC51 B HHX CBe,[(eHHH; 

3) perHCTpHpyeT 3a5IBJieHHe H npe,[(CTaBJieHHI:.Ie ,[(OKyMeHThi ITO,[( 

HH,l(HBH,L(YaJII:.HbiM nopH,L(KOBbiM HOMepoM B ,[(eHI:. HX nOCTynJieHH5I; 

4) OTnpaBJI5IeT pacnHCKy-yBe,[(OMJieHHe 3a5IBHTeJIIO ITOlfTOBhiM OTnpaBJJeHHeM 

HJIH B cpopMe 3JieKTpOHHOrO ,[(OKyMeHTa no a.n:pecy 3JieKTpOHHOH nOlfThi, 
yKa3aHHOMY 3a5IBHTeneM, B TelfeHHe 3 pa6olfHX ,n:Hefi co JJ:H5I perHcTpaU:HH 
,L(OKYMeHTOB B QeHTpe no npe,[(OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr. 

52. KpHTepHH npHH5ITH5! perneHH5I: 

- HaJIHlfHe Ha,[(Jie)KaiiJ;HM o6pa30M ocpopMJieHHOrO 3a5IBJieHH51 H ,L(OKyMeHTOB, 
rrepelfHCJieHHbiX B nyHKTaX 15 H 16 a,[(MHHHCTpaTHBHOrO perJiaMeHTa; 

HaJIHlfHe HJIH OTCYTCTBHe O,[(HOfO, HJIH HeCKOJihKHX ,l(OKyMeHTOB, 
nepet.IHCJieHHbiX B nyHKTaX 15 H 16 a,[(MHHHCTpaTHBHOrO perJiaMeHTa 

53. MaKcHMaJII:.HhiH cpoK BhiiTOJIHeHHH a,[(MHHHCTpaTHBHOH npou:e,n:ypor ITO 
npHeMy H perHCTpaU:HH 3a5IBJieHH51 H ,[(OKyMeHTOB, He06XO,l(l1MhiX ,L(J151 

npe.n:ocTaBJieHH5I rocy.n:apcTBeHHOH ycnyrH: 

- npH JIHl.JHOM o6parn;eHHH, COCTaBJI5IeT He 6onee 3 0 MHHYT C MOMeHTa 
o6parn;eHH5I 3a5IBHTeM o npe.n:ocTaBJieHHH rocy.n:apcTBeHHofi ycnyrH; 

- t.Iepe3 opraHH3aQHIO nOl.JTOBOH CB5!3l1, HHYIO opraHH3aU:HIO, ocyrn;ecTBJIHIOID;JIO 
,l(OCTaBKY KOppecnOH,[(eHQHlii - ,[(eHI:. 110CTYITJieHH5I 3a5IBJieHH5! H ,[(OKyMeHTOB B QeHTp 

no ITpe.n:ocTaBJieHHIO rocy.n:apcTBeHHoiX ycnyr. 

54. Pe3yJII:.TaToM a,[(MHHHCTPaTHBHOH npou:e.n:ypor 5IBJIHeTCH o,n:Ho H3 
cne,n:yiOID;liiX ,[(eHCTBHH: 

- ITpHeM H perHcTpaU:HH B u:eHTpe no npe,n:ocTaBJieHHIO rocy.n:apcTBeHHI:.IX 

ycnyr, M<l>l( 3a5IBJieHH5! H .n:oKyMeHTOB, Heo6xo.n:HMI:.IX ,n:JI5I ITpe.n:ocTaBneHMH 

rocy.n:apcTBeHHOH ycnyrH, HX nepe.n:at.Ia cneu:HanMCTY u:eHTpa no npe.n:ocTaBJieHHIO 

rocy.n:apCTBeHHhiX ycnyr, OTBeTCTBeHHOMY 3a no,[(rOTOBKY ITpOeKTa perneHI151 
(yBe,[(OMJieHH5!) 0 npe,[(OCTaBJieHHH ( 06 OTKa3e B npe,[(OCTaBJieHHH) rocy.n:apCTBeHHOH 

ycnyr11; 

- npHeM H perHCTpaQH5I B QeHTpe ITO ITpe,L(OCTaBJieHHIO rocy,n:apCTBeHHbiX 
ycnyr, M<l>l( 3aHBJieHH5! H .n:oKyMeHTOB, Heo6xo,[(HMbiX ,n:JI5! ITpe,n:ocTaBJieHHH 

rocy.n:apcTBeHHOH ycnyrH, 11 HX nepe.n:alfa cneu:HanMcTy u:eHTpa no ITpe.n:ocTaBJieHHIO 

rocy.n:apcTBeHHI:.IX ycnyr, M<l>l(, OTBeTCTBeHHOMY 3a Me:ame.n:oMCTBeHHoe 
B3aHMO,[(eHCTBHe (B CJiyt.Iae, eCJIH 3a5IBHTeJII:. ITO co6CTBeHHOH HHHU:HaTHBe He 

npe,[(CTaBHJI ,[(OKyMeHThi, yKa3aHHI:.Ie B TIYHKTe 16 HaCT05IID;ero a,[(MliiHHCTpaTHBHOfO 

pernaMeHTa). 

55. CIToc.o6 <)?HKCaU:HH pe3yJII:.TaTa a,[(MHHHCTpaTHBHofi npou:e,n:ypnr: 
perMCTpaQH51 3a5IBJieHH5! H ,L(OKyMeHTOB B )J(ypHaJie BXO,l(5IID;eH H HCXO;ZJ:HID;eH 

,[(OKyMeHTaU:HH, KOTOpbiH Be,[(eTC5I B QeHTpe no npe,[(OCTaBJieHHIO rocy.n:apCTBeHHbiX 

ycnyr, M<l>l( Ha 6yMmKHOM HOCHTeJie H (HJIH) B 3J1eKTpOHHOH <l_JopMe. 

<DopMnpoBanue u uanpaBJJeuue Me~Be)J,OMCTBennblx 3anpocoB 
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~6. OcHoBaHHeM .n;m£ HaLiana a.n;MHHHCTpaTHBHoif 11pou;e.n;ypor 5IBJUieTc5I 
110CTYI1JieHHe 11aKeTa .n;oKyMeHTOB c11eu;:aam1cTy u;eHrpa 110 11pe.n;ocTaBJieHMIO 

rocy.n;apcTBeHHbiX ycnyr, M<I>L(, OTBeTCTBeHHOMY 3a Me:ame.n;oMCTBeHHoe 
MHcpOpMal(MOHHOe B3aMMO)l;eHCTBMe. 

C11eu;:aaJIMCT u;eHTpa 110 11pe.n;ocTaBJieHHIO rocy.n;apcTBeHH:biX ycnyr, M<I>IJ,, 
OTBeTCTBeHHbiH 3a Me:a<Be)l;OMCTBeHHOe MH<l>opMal(MOHHOe B3aMMO)l;eHCTBI1e, He 

1103)l;Hee pa6o11ero )l;H5I, cne.n;yiOII(ero 3a .n;HeM 110CTYI1JieHM5I 3a5IBJieHM5I 11 

)l;OKyMeHTOB, OCyll(eCTBJI.HeT cpopMHpOBaHMe H Ha11paBJieHMe Me:II<Be)l;OMCTBeHHbiX 

3a11pocoB B opraH:bi H opramnau;HH, B pacrrop5I)KeHMM KOTopbiX Haxo,ZJ,5ITC5I 
,ll,OKyMeHTbi ( CBe,ZJ,eHH5I), B COOTBeTCTBMM C 110p5I,Li,KOM Me)KBe,ZJ,OMCTBeHHOrO 
HHcpOpMal(HOHHOrO B3aMMO,ZJ,eHCTBM5I, 11pe,ZJ,yCMOTpeHHbiM ,ZJ,eHCTBYIOII(I1M 
3aKOHO,ZJ,aTeJibCTBOM. 

CpoK 11o.n;roTOBKH H Hal1paBJieHH5I OTBeTa Ha Me)KBe,ZJ,oMCTBeHHbiH 3arrpoc o 

rrpe,ZJ,cTaBJieHHH ,ZJ,oKyMeHTOB ( cBe,ZJ,eHHif), yKa3aHHbiX B rryHKTe 16 
a,ZJ,MHHMCTpaTHBHOrO perJiaMeHTa, C MCI10Jib30BaHHeM Me)KBe,ZJ,OMCTBeHHOrO 

HHcpOpMal(HOHHOrO B3aHMO,ZJ,eHCTBM5I He MO)KeT 11peBbiiiiaTb 5 pa60LJ:HX ,ZJ,HeH CO ,ZJ,H51 
rrocTyrrneHH5I Me)KBe.n;oMCTBeHHoro 3arrpoca B opraH ( opraHM3al(MIO ), B a,ZJ,pec 
KOTOpbiX Ha11paBJI.51JIC5I Me)KBe,ZJ,OMCTBeHHbiH 3a11pOC 

He 1103,ZJ,Hee pa6oLiero )l;H5I, cne,ZJ,yiOII(ero 3a ,ZJ,HeM 11onyqeHH51 Bcex Tpe6yeMbiX 
OTBeTOB Ha Me)KBe,ZJ,OMCTBeHHbie 3a11p0Cbl Cl1el(MaJIMCT l(eHTpa 110 11pe,ZJ,OCTaBJieHI1IO 

rocy.n;apcTBeHHbiX ycnyr, M<I>L(, OTBeTCTBeHHbiH 3a Me:ame,ZJ,oMCTBeHHoe 

HHcpopMal(HOHHOe B3aHMO)l;eHCTBHe, 11epe,ZJ,aeT 3aperMCTpHpOBaHHbie OTBeTbi M 

3a11p0Cbl BMeCTe C 11pe)l;CTaBJieHHbiMH 3a5IBHTeJieM ,ZJ,OKyMeHTaMM Cl1el(MaJIMCTY 

l(eHTpa 110 11pe,ZJ,OCTaBJieHMIO rocy,ZJ,apCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a 
ITO,ZJ,rOTOBKY 11pOeKTa peiiieHM5I (yBe,ZJ,OMJieHH5I) 0 11pe,ZJ,OCTaBJieHMI1 ( 06 OTKa3e B 

11pe.n;ocTaBJieH11H) rocy.n;apcTBeHHOH ycnyrn. 

ITepe.n;aqa OTBeToB Ha Me)KBe.n;oMCTBeHHhre 3a11pocor M <I> lJ, ocyll(eCTBJI5IeTC5I 
c11oco6oM, 11pe.n;ycMoTpeHHbiM cornaiiieHMeM o B3aHMO,ZJ,eHCTBMM Me)K,ZJ,y M <I> lJ, 11 

MHHHCTepcTBOM. 

57. KpHTepMH 11pHH.51TM5I peiiieHH5I: 

- 110CTYI1JieHH:e ,J.:(OKyMeHTOB Cl1el(HaJIHCTY l(eHTpa 110 rrpe.[(OCTaBJieHI1IO 

rocy.n;apcTBeHHbiX ycnyr, M<I>L(, OTBeTCTBeHHOMY 3a Me)KBe,ZJ,oMcTBeHHoe 
HHcpOpMal(HOHHOe B3aHMO,J.:(eHCTBHe; 

- OTCYTCTBMe o.n;Horo HJIH HeCKOJibKI1X ,ZJ,oKyMeHTOB, YKa3aHHbiX B rryHKTe 16 
a,ZJ,MHHHCTPaTHBHOrO perJiaMeHTa. 

58. MaKCHMaJibHbiH cpoK HCI10JIHeHH.51 a.[(MHHHCTpaTHBHOH rrpou;e.n:ypor 

COCTaBJI5IeT 5 pa60LJ:HX ,J.:(H5I CO ,J.:(H5I 110JiyLJ:eHH5I Cl1el(HanHCTOM l(eHTpa ITO 

11pe.n;ocTaBJieHHIO rocy.n;apcTBeHHbiX ycnyr, M<DL(, OTBeTCTBeHHbiM 3a 

Me)KBe,J.:(OMCTBeHHOe HHcpOpMal(HOHHOe B3aHMO,J.:(eHCTBHe, 3a5IBJieHH5I 11 .[(OKyMeHTOB. 

59. Pe3yJII>TaToM HCI10JIHeHH5I a.n;MHHHCTpaTHBHOH rrpou;e,ZJ,ypor 5IBJI5IeTc5I 

110JiyLieHHe ,J.:(OKyMeHTOB, M HX 11epe.n;aqa Cl1el(ManHCTY l(eHTpa 110 11pe,J.:(OCTaBJieHHIO 

rocy,ZJ,apcTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a 110,J.:(rOTOBKY 11pOeKTa peiiieHH5I 
(yBe,ZJ,OMJieHH.51) 0 11pe,ZJ,OCTaBJieHHH ( 06 OTKa3e B rrpe,J.:(OCTaBJieHHH) rocy,ZJ,apCTBeHHOH 

ycnyr11. 

22 



60. Cnoco6 qJHKcau;:m1 pe3yJII>TaTa a.n:MMHMCTpaTMBHOH npoi(e.n:ypni: 
perMCTpaD;M51 .IJ:OKyMeHTOB B )KypHaJie BXO.IJ:.HII(eH M MCXO.IJ:.HII(eH .IJ:OKyMeHTai(MM, 
KOTOpbiH Be.n:eTC.H B D;eHTpe no npe.n:ocTaBJieHMIO rocy.n:apCTBeHHbiX ycJiyr, M<l>L( Ha 
6yMa)KHOM HOCMTeJie M (HJIM) B :3JieKTpOHHOH ~OpMe. 

PaccMOTpeuue JaHBJieuun u AOI\:yMeHTOB, ueo6XOAHMhiX AJIH 
npe,ll;OCTaBJieHnH rocy,ll;apcTseuuoii ycJiyru, u npuunTue pemeuun o 

npe,ll;OCTaBJieuuu HJIH o6 OTKa3e B npe,ll;ocTaBJieuuu rocy,ll;apcTBeuuoii ycJiyru 

61. OcHoBaHMeM .IJ:JI.H HaLiaJia a.n:MMHMCTpaTMBHOH npou;e.n:ypi>I .HBJI.HeTc.H 
nocTynneHMe cneu;MaJIMCTY u;eHTpa no npe.n:ocTaBJieHMIO rocy.n:apcTBeHHbiX ycJiyr, 
OTBeTCTBeHHOMY 3a no.n:rOTOBKY npoeKTa peiiieHM.H (yBe.IJ:OMJieHH.H) 0 
npe.n:ocTaBJieHMM (o6 OTKa3e B npe.n:ocTaBJieHMM) rocy.n:apCTBeHHOH ycJiyrM 
3aperMCTpHpoBaHHbiX .n:oKyMeHTOB, yKaJaHHbiX B nyHKTe 15 HacTo.Hrn;ero 
a.n:MMHMCTPaTMBHOrO perJiaMeHTa. 

Cneu;MaJIMCT u;eHTpa no npe.n:ocTaBJieHMIO rocy.n:apcTBeHHhiX ycJiyr, 
OTBeTCTBeHHbiH 3a no.n:roTOBKY npoeKTa peiiieHM.H (yBe.IJ:OMJieHM.H) 0 npe.IJ:OCTaBJieHMM 
( o6 OTKa3e B npe.n:ocTaBJieHHM) rocy.n:apcTBeHHo:H: ycJiyrM, B TeLieHMe 1 pa6oLiero .n:H.H 
CO .IJ:H.H nocTynJieHH.H .n:oKYMeHTOB ocyrn;eCTBJI.HeT rrpoBepKy KOMIIJieKTa .n:oKyMeHTOB 
Ha rrpe.n:MeT HaJIMLIM.H BCeX .IJ:OKyMeHTOB, He06XO.IJ:MMbiX .IJ:JI.H npe.n:ocTaBJieHM.si 
rocy.n:apcTBeHHOH ycJiyrM, M cooTBeTCTBM.H YKaJaHHI>IX .n:oKyMeHTOB ycTaHOBJieHHbiM 
Tpe6oBaHM.HM. 

IlpM paCCMOTpeHMM KOMnJieKTa .n:oKyMeHTOB .n:JI.si rrpe.n:ocTaBJieHM.si 
rocy.n:apcTBeHHOH ycJiyrM, crren;MaJIMCT I(eHTPa no rrpe.n:ocTaBJieHMIO 
rocy.n:apCTBeHHbiX ycJiyr, OTBeTCTBeHHbiH 3a no.n:roTOBKY rrpoeKTa peiiieHM.si 
(yBe.n:oMJieHM.si) 0 rrpe.IJ:OCTaBJieHMM ( 06 OTKa3e B rrpe.IJ:OCTaBJieHHH) rocy.n:apCTBeHI-IOH 
ycJiyrM, ycTaHaBJIMBaeT COOTBeTCTBMe 3a.siBMTeJI51 KpMTepM.HM, Heo6xo.n:MMhiM .n:JI.H 
npe.n:ocTaBJieHM.H rocy.n:apCTBeHHOH ycnyrM, a TaK)Ke ycTaHaBJIMBaeT cpaKT HaJIMLJM.si 
MJIM OTCYTCTBM.H OCHOBaHMH .n:n.H OTKa3a B npe.n:ocTaBJieHMM rocy.n:apCTBeHHOH 
ycJiyrM, npe.n:ycMoTpeHHhiX rryHKTOM 24 a.n:MMHMCTpaTMBHoro perJiaMeHTa. 

Ilo pe3yJII>TaTaM npoBepKM cneu;MaJIMCT u;eHTpa no npe.n:ocTaBJieHMIO 
rocy.n:apCTBeHHbiX ycJiyr, OTBeTCTBeHHhiH 3a no)lrOTOBKY rrpoeKTa perneHJii51 
(yBe.n:oMJieHM.H) 0 rrpe.n:ocTaBJieHMM ( 06 OTKa3e B npe.IJ:OCTaBJieHMH) rocy.n:apCTBeHHOH 
ycJiyrM ocyrn;eCTBJI.HeT BBO.IJ: He06XO.IJ:MMOH MH~OpMaD;MM B rrporpaMMHbiH KOMIIJieKC, 
rOTOBMT npoeKT peiiieHM.si, yBe.IJ:OMJieHM.si 0 npe.IJ:OCTaBJieHMM rocy.n:apCTBeHHOH 
ycJiyrM, a IIpM HaJIMLIMM OCHOBaHMH, npe.n:ycMOTpeHHbiX nyHKTOM 24 HaCTO.siii(ero 
a.n:MMHMCTPaTMBHOrO pei'JiaMeHTa, peiiieHM.H, yBe.n:oMJieHM.H 06 OTKa3e B 
rrpe.n:ocTaBJieHMM rocy.n:apcTBeHHoi1 ycJiyrM. 

B TeLJ:eHMe 1 pa6oLJ:ero .IJ:H.si nocJie ocpopMJieHM.si rrpoeKTa peiiieHM.si, 
yBe.n:oMneHM.H o npe.n:ocTaBJieHMM rocy.n:apcTBeHHOH ycJiyrM JIM6o npoeKTa peiiieHM.si, 
yBe.n:oMJieHM.si 06 OTKa3e B npe.n:ocTaBJieHMM rocy.n:apCTBeHHOH ycJiyrM cnei(MaJIMCT 
D;eHTpa no npe.IJ:OCTaBJieHMIO rocy.n:apCTBeHHbiX ycnyr, OTBeTCTBeHHhiH 3a 
no.n:roTOBKY npoeKTa peiiieHM.si (yBe.n:oMJieHM.H) o npe.n:ocTaBJieHMM ( o6 OTKa3e B 
rrpe.n:ocTaBJieHMH) rocy.n:apcTBeHHOH ycJiyrM, rrepe.n:aeT MX Ha rro.n:rrHch 
.n:OJI)KHOCTHOMY JIMD;y IJ;eHTpa ITO rrpe.n:ocTaBJieHMIO rocy.n:apCTBeHHhiX ycJiyr. 
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,l.(omKHOCTHoe m1:rJ;o IJ,eHTpa no rrpe,n:ocTaBneHHIO rocy,n:apcTBeHHbiX ycnyr 
no,n:rrnei>maeT npoeKT perneHH51, yBe,n:oMneHH51 o rrpe.n:ocTaBneHHH rocy.n:apcTBeHHoH: 
ycnyrn ( o6 OTKa3e B npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyrn) B TeLJ:eHHe 1 
pa6oLJ:ero .ZJ:H51 co ,n:HH nony-qeHH51 H B03Bpar.u;aeT cneu;nanncTy, OTBeTCTBeHHoMy 3a 
no.n:roTOBKY npoeKTa perneHM51 (yBe,n:oMneHH51) o npe,n:ocTaBneHHH ( o6 OTKa3e B 
ITpe.n:ocTaBneHHH) rocy.n:apcTBeHHOH ycnyrM. 

Cneu;nanncT, oTBeTCTBeHHbiM 3a no.n:roToBKY npoeKTa perneHH51 (yBe,n:oMneHH51) 
o ITpe.n:ocTaBneHMH ( o6 OTKa3e B npe.n:ocTaBneHHH) rocy,n:apcTBeHHOH ycnyrn, B 
Tetremre 1 pa6otrero .ZJ:H51 co .ZJ:H51 noczynneHH51 K HeMy ITo,n:nncaHHbiX perneHH51, 
yBe,n:oMneHH51 nepe.n:aeT yBe,n:oMneHHe cneu;nanncTy u;eHTpa ITo ITpe.n:ocTaBneHMIO 
rocy,n:~pCTBeHHbiX ycnyr, OTBeTCTBeHHOMY 3a Bbi,[(al.!y pe3yJibTaTa ycnyr JIH6o B 
M<t>U: (B 3aBMCHMOCTM oT Bbi6paHHoro 3a51BMTeJieM cnoco6a nonyl.!eHH51 pe3yJI1TaTa 
ycnyrH). 

PerneHHe o npe.n:ocTaBneHHH ( o6 OTKa3e B ITpe.n:ocTaBneHHH) rocy,n:apcTBeHHOH 
ycnyrH XpaHHTC51 B flHlfHOM ,n:ene 3a51BHTeJI51 B L(eHTpe no ITpe,n:OCTaBJieHHIO 
rocy.n:apcTBeHHbiX ycnyr. 

62. KpHTepaeM npHH51TH51 perneHH51 ,n:aHHOH a,n:MHHHcTpaTHBHOH npoiJ;e,n:yp11 
51Bfl51eTC51 COOTBeTCTBMe 3a5IBJieHH51 H npMJiaraeMbiX K HeMy ,[(OKyMeHTOB 
Tp~60BaHH51M HaCT051III;ero a,n:MHHMCTpaTHBHOfO pernaMeHTa. 

63. MaKCHMaJibHbiM cpoK B1IIIOJIHeHH51 a,n:MHHHCTpaTHBHOH ITPOIJ:e.nyp1I 
cocTaBJI51eT 10 pa6otrMX ,nHeti co .[(H51 npe.n:ocTaBneHH51 Bcex ,n:oKyMeHTOB, YKa3aHH1IX 
B ITYHKTaX 15 M 16 HaCT051III;ero a,n:MHHHCT}JaTHBHOfO pernaMeHTa. 

64. Pe3yJI1TaTOM BbiiiOJIHeHH51 a,n:MHHHcTpaTHBHoti npou;e.n:yp11 51Bn51eTC51 o,n:Ho 
H3 cne,n:yiOIII;HX ,n:etiCTBHM: 

1) npHH51THe perneHH51 o rrpe,n:ocTaBneHHH rocy.n:apcTBeHHOM ycnyra, ITepe,n:a-qa 
yBe,[(OMJieHH51 cneL(HaJIHCTY L(eHTpa no ITpe,n:OCTaBJieHHIO rocy,napCTBeHHbiX ycnyr, 
M<t>U:, oTBeTCTBeHHOMY 3a Bbi,n:atry pe3yn1TaTa ycnyra H BbiiiJiaTa ,n:eHe)KHbiX 
cpe.[(CTB 3a51BHTeJIIO; 

2) npHH51THe perneHH51 o6 OTKa3e B npe.n:ocTaBneHHH rocy.n:apcTBeHHOH ycnyra 
H ITepe,n:a-qa yBe,[(OMJieHH51 cneu;aa:n:HcTy u;eHTpa ITO npe.nocTaBneHmo 
rocy.napcTBeHHbiX ycnyr, M<t>U:, OTBeTCTBeHHoMy 3a BI>I,n:a-qy pe3yn1TaTa ycnyrn. 

65. Cnoco6 <l>nKcau;nn pe3yn:oTaTa a,n:MHHHCTpaTHBHOH npoue.n:ypr:,I: 
perHCTpaL(H51 ,[(OKyMeHTOB B )KypHane HCX0,[(51III;eM ,[(OKyMeHTaL(HH, KOTOpbiH Be.[(eTC51 
B u;eHTpe no rrpe.n:ocTaBneHHIO rocy.n:apcTBeHHhiX ycnyr Ha 6yMa)KHOM HOCHTene 11 
(HnH) B 3fleKTpOHHOM cpopMe. 

YBe)J.OMJieuue 3aBBUTeJIB o npnHHTOM pemeuuu, Bhi)J.aqa 3aBBUTeJIIO 
pe3yJihTaTa npe)J.OCTaBJICHUH rocy)J.apCTBCHHOH ycJiyru 

66. OcHoBaHHeM ,n:n51 Hatrana a)J:MHHHCTpaTHBHOM ITpou;e.nypr:,I 51BmreTc51 
ITOCTYITJieHHe cneu;nanacTy u;eHTpa no npe.n:ocTaBneHHIO rocy.n:apcTBeHHbiX ycnyr, 
M<t>U:, OTBeTCTBeHHOMY 3a Bbi,n:a-qy pe3yn1TaTa ycnynr, yBe,n:oMJieHH51 o 
ITpe,nOCTaBJieHHH (o6 OTKa3e B ITpe~OCTaBneHHH) rocy,n:apCTBeHHOM ycnyrH 
(.nanee - yBe,noMneHHe ). 

A.n:MHHHCTpaTHBHa51 ITpou:e,n:ypa HcrroJIH51eTC51 crrer.vmmiCTOM I..(eHTpa ITO 
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npe,n:ocTaBneHIUO rocy,n;apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTCTBeHHbiM 3a Bbi,n:aqy 
pe3yrrbTaTa ycnyr11. 

IIp11 nocTynneHI111 yse,n;oMneHM51 cneu;11arr11cT u;eHTpa no npe,n:ocTaBrreHMIO 
rocy,n:apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTcTBeHHbiH 3a Bbi,ZJ;alfy pe3yJibTaTa ycnyr11, 
B CpOK 5 pa60lfi1X ,ll;HeH 11HcpopM11pyeT 3a5IBI1TeJI51 0 HaJI11Ifl111 yBe,ll;OMJieHM51. 

I1HcpopM11poBaHMe 3a51BI1TeJI51 ocy:w:ecTBJI51eTc51 B 3aB11CI1MOCT11 oT cnoco6a, 
YKa3aHHoro B 3MBJieHI111. 

B cnyqae JIMifHOro o6parn:eHI151 3a51BMTerr51 B u;eHTp no npe,n;ocTaBJieHMIO 
rocy,n;apcTBeHHbiX ycnyr, M<I>U: Bbi,n;aqy yBe,n;oMneHI151 ocyrn:ecTBJI51eT cneu;MaJIMCT 
u;eHTpa no npe,n;ocTaBneHI1IO rocy,n:apcTBeHHbiX ycnyr, M<I>IJ;, OTBeTCTBeHHbiH 3a 
Bbi,n;aqy pe3yJibTaTa ycnyrM, np11 JI11IfHOM npMeMe no,n; pocni1Cb 3a5IB11Temi, KOTopa51 
npOCTaBJI51eTC51 B :>KypHarre per11CTpaU:1111, pacni1CKe, npM npe,n;b51BJieHMM 3a51BMTeJieM 
.[J:OKyMeHTa, y,n;OCTOBep51IO:W:ero JIMifHOCTb, a npM o6parn:eHM11 npe,n;cTaBMTeJI51 TaK)Ke 
,ll;OKyMeHTa, no,n;TBep:>K,n;aiO:W:ero nOJIHOMOifl151 npe,n;cTaBI1TeJI51. 

B cnyqae HeB03MO:>KHOCTI1 JII1IfHoro o6parn:eHM51 3a51BI1Terr51 cneu:11an11cT u;eHTpa 
no npe,n;ocTaBneHI1IO rocy,n;apcTBeHHbiX ycnyr, OTBeTCTBeHHbiH 3a Bbi,ZJ;alfy 
pe3yJibTaTa ycnyr11, B cpoK 5 pa6olfMX ,n;Heii HanpaBrr51eT 3a51BI1TeJIIO yse,n;oMJieHMe 
qepe3 opraHI13aD;MIO nOifTOBOH CB51311 11JIM nocpe,n;CTBOM OTnpaBJieHI151 3JieKTpOHI-IOrO 
coo6rn:eHM51 Ha yKa3aHHbiH 3a51BI1TerreM a,n:pec 3rreKTpOHHOH nolfTbi. 

Cneu;11arr11cT M<I>U: B nop51,n;Ke 11 cpoKI1, ycTaHoBrreHHbie corrrarneHMeM o 
B3ai1Mo,n:eiicTB1111 Me:>K,n:y M<I>IJ; 11 MI1HI1CTepcTBOM, nepe,n:aeT HeBOCTpe60BaHHOe 
3a51BMTerreM yse,n:oMrreHI1e B u:eHTp no npe,n:ocTaBrreHMIO rocy,n:apcTBeHHbiX ycnyr. 

Pe3yJibTaToM npe,n:ocTasneHI151 rocy,n:apcTBeHHOH ycrryr11 51BJI51eTc51 BbmrraTa 
,n:eHe)KHbiX cpe,n;CTB 3a51BI1TeJIIO. 

67. Kp11Tep1111 np11H5ITI151 perneHI151: 
- Bbi6paHHbiH 3a51BI1TeneM cnoco6 ero yse,n;oMneHM51 o npMH51TOM perneH1111; 
- HaJI11Ifl1e yBe,n;oMneHI151 B u;eHTpe no npe,n;ocTasrreHI1IO rocy,n;apcTBeHHhiX 

ycrryr, M<I>IJ;. 
68. MaKCI1MaJibHbiH cpoK 11cnorrHeHM51 a,n;MMH11cTpaT11BHOH npou:e,n:yphi 

CKJia,IJ:biBaeTC51 113 crre,n;yiO:W:11X CpOKOB: 
1) 5 pa60lfi1X ,ll;HeH CO ,ll;H51 nocTynneHM51 yse,n:OMJieHM51 cneU:11aJIMCTY U:ei-ITpa no 

npe,n:ocTaBrreHI1IO rocy,n;apcTBeHHbiX ycrryr, M<I>U, oTBeTCTBeHimMy 3a Bhi.uaqy 
pe3yrrbTaTa ycnyr11, 

2) B crryqae JI11IfHoro o6parn:eHM51 3a51BI1Ten51 3a yBe,n;oMrreHI1eM - ,n:eHh 
o6parn:eHM51 3a51BI1Ten51 B u;eHTp no npe,n;ocTaBrreHI1IO rocy,n;apcTBeHHbiX ycnyr, 
M<I>L(, 

3) cpoK nepe,n:aq11 HeBOCTpe6oBaHHoro 3a51BMTerreM yBe,n;oMrreHM51, 
ycTaHosrreHHbiH corrrarneH11eM o B3aMMo,n;eiicTBI111 Me:>K,n:y M<I>U 11 MMHMCTepcTBOM. 

69. Pe3yJibTaToM McnorrHeHI151 a,n;MI1HMCTpaTI1BHOH npou;e,n;yphi 51BJI51eTc51 o,n;Ho 
113 crre,n;yiO:W:I1X ,n;eHCTBI1H: 

1) yBe,n;oMrreHI1e 3a51B11Terr51 11 Bhi,n:aqa rr116o HanpasrreHMe eMy yse,n;oMrreHM5I; 
2) nepe,n;aqa B u:eHTp no npe,n:ocTaBrreHI1IO rocy,n;apcTBeHHhiX ycrryr 

HeBOCTpe6oBaHHOrO 3a51B11TeJieM yBe,ll;OMJieHM51. 
Cnoco6 cp11Kcau:1111 pe3ynbTaTa a,n:MI1H11CTpaT11BHOH npou;e,n;ypbi: perMcTpau:mi 

,IJ:OKyMeHTOB B :>KypHarre MCXO.[J:51IIJ:eH ,n;oKyMeHTaU:HH, KOTOpbiH Be,n;eTC51 B U:eHTpe no 
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npe.n:ocTaBneamo rocy.n:apcTBeHHbiX ycnyr, M<I>L( Ha 6yMmKHOM HOCHTene H (HnH) B 
3JieKTpOHHOH cpopMe, npocTaBJieHHe no,[J,nHCH 3a5IBHTemi B pacnHCKe. 

70. I1Hhie ,n:eHCTBH5.1, He06XO,[(HMhie ,[(JI5.1 npe,[J,OCTaBJieHH5.1 rocy,n:apCTBeHHOM 
ycnynr: 

HHhie ,Il,eHCTBHJI, Heo6XO,Il,HMble ,Il,JIJI npe,Il,OCTaBJieHHJI rocy,n:apCTBeHHOM ycnyrH, 
B TOM qHcne CB5.13aHHhie C nposepKOM ,Il,eHCTBHTeJihHOCTH ycHJieHHOM 
KBaJIH<}:>HU:HpOBaHHOH ::meKTpOHHOH no,n:nHCH 3a5.1BHTen5.1, HCnOJih30BaHHOM npH 
o6paiiJ,eHHH 3a nonyqeHHeM rocy.n:apcTBeHHOH ycnyrH, He npe,n:ycMoTpeHhi. 

:UcnpaBJICHUC ,LJ;ODYI.U;CHHbiX ODClfaTOK H (HJIH) OliiH60K B Bbi,LJ;aHHbiX 
B pe3yJibTaTe npe,LJ;OCTaBJICHHH rocy,LJ;apCTBCHHOH ycJiyru ,LJ;OKYMCHTaX 

71. B cnyqae Bhi5.1BneHHJI 3MBHTeneM oneqaToK H (HnH) OlllH6oK B nonyqeHHOM 
3a5.1BHTeJieM ,[(OKyMeHTe, 5.1BJI5.1IOIIJ,eMC5I pe3ynr:.TaTOM npe,ll;OCTaBJieHH5.1 
rocy.n;apcTseHHOH ycnyrH, 3a5.1BHTenr:. snpase o6paTHThC5.1 B u;eHTp no 
npe,n:ocTasneHHIO rocy.n:apcTBeHHhiX ycnyr, M<I>L( c 3a5.1BJieHHeM o6 HcnpasneHHH 
,Il,OnyiiJ,eHHhiX oneqaTOK H (HJIH) OII1H60K B ,[(OKyMeHTaX, Bhi,[J,aHHhiX B pe3yJihTaTe 
npe.n:ocTasneHHJI rocy.n:apcTBeHHOH ycnyrH (,n:anee - 3MBJieHHe o6 HcnpasneHHH 
oneqaToK H (HnH) OlllH6oK) no peKoMeH,n:yeMoi1 <}?opMe cornacHo npHJIO)f(eHHIO N2 4 
K HaCT05.1IIJ,eMy a,n:MHHHCTpaTHBHOMy perJiaMeHTY. 

72. 3a5.1BJieHHe o6 ncnpasneHHH oneqaToK c yKa3aHHeM cnoco6a 
HH<}_)OpMHpoBaHHJI 0 pe3yJII:.TaTaX ero paCCMOTpeHH5.1 H ,Il,OKyMeHThi, B KOTOphiX 
CO,Il,ep)KaTC5.1 oneqaTKH H (HnH) OII1H6KH, npe,Il,CTaBJI5.1IOTC5.1 CJie,Il,yiOIIJ,HMH cnoco6aMH: 

- nnqHo B u;eHTp no npe.n:ocTaBneHHIO rocy,n:apcTBeHHhiX ycnyr, McDIJ, 
(3a5.1BHTeJieM npe,Il,CTaBJI5IIOTC5.1 OpHrHHaJihl ,Il,OKyMeHTOB C oneqaTKaMH H (HJIH) 
orrm6KaMH, cneu;HaJIHCTOM u;eHTpa no npe,n:ocTasneHHIO rocy,n:apcTBeHHhiX ycnyr, 
McDL( sr:.monHJieTcJI KonnposaHHe .n:aHHhiX ,n:oKyMeHTos); 

- qepe3 opraHH3aii;HIO noqTOBOM CB5.13H B II;eHTp no npe,Il,OCTaBJieHHIO 
rocy,n:apCTBeHHhiX ycnyr ( 3a5.1BHTeJieM HanpaBJI5.1IOTC5.1 KOnHH ,Il,OKyMeHTOB C 
oneqan<aMH H (HJIH) OlllH6KaMH). 

73. OcHoBaHHeM ,Il,JI5.1 Haqana a,n:MHHHCTpaTHBHoi1 npou:e.n;ypr:.I 5.1BJI5.1eTc5.1 
nocTynneHHe B u;eHTp no npe,n:ocTaBneHHIO rocy,n:apcTBeHHhiX ycnyr, Mci>L( 
3a5.1BJieHH5I 06 HCnpaBJieHHH OII1H60K. 

Cneu:nanHcT u;eHTpa no npe,n:ocTaBneHHIO rocy,n:apcTBeHHhiX ycnyr, McDL( 
perHCTpHpyeT 3a5.1BneHHe 06 HCnpasneHHI1 OlllH60K nO,Il, HH,Il,HBH,Il,YaJihHbiM 
nOp5I,Il,KOBhiM HOMepOM B ,Il,eHh HX nocTynneHH5.1. 

He no3,[J,Hee cne,n:yiOIIJ,ero pa6oqero ,Il,H5I co ,Il,H5.1 nonyqeHH5.1 3a5IsneHH5.1 oT 
3a5.1BHTeJI5.1 coTpy,Il,HHK M<DL( nepe,n:aeT ero B u:eHTp no npe,n:ocTasneHHIO 
rocy.n:apcTBeHHhiX ycnyr cnoco6oM, npe,n:ycMoTpeHHhiM cornallleHHeM. 

YKa3aHHI:.Ie ,Il,OKyMeHThi perHcTpHpyiOTC5.1 ynonHoMoqeHHbiM cneu;HaJIHCTOM 
u;eHTpa no npe.n:ocTasneHHIO rocy.n:apcTBeHHhiX ycnyr B ,n:eHb HX nepe,n:aqH 
(HanpasneHHJI). 

Cneu;HaJIHCT u;eHTpa no npe.n:ocTasneHHIO rocy,n:apcTBeHHhiX ycnyr no 
pe3yJihTaTaM paCCMOTpeHHJI 3a5IBJieHH5.1 06 HCnpaBJieHHH oneqaTOK H (HJIH) OII1H60K: 
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- np:aH:aMaeT peiiieH:ae o6 :acnpaBneH:a:a onetiaTOK :a (:arr:a) oiii:a6oK, 
,n:onyi.I.J;eHHbiX B .JJ:OKyMeHTaX, Bbi.JJ:aHHbiX B pe3yJII>TaTe npe,n;OCTaBJieHIUI 
rocy,ll;apCTBeHHOH ycnyr:a, H yBe.JJ:OMIDieT 3a51BHTeJIH 0 npHHHTOM peiiieHHH 
cnoco6oM, yKa3aHHI>IM B 3aHBJieH:a:a o6 :acnpaBneH:a:a oneLJaToK :a (:arr:a) orn:a6oK, B 
CpOK, He npeBbiiiiaiOI.I.J;HH 3 pa60LJHX ,n:Heif C MOMeHTa per:acTpau;:a:a 3aHBJieHH51. 

- np:aHHMaeT perueH:ae 06 OTCYTCTBHH Heo6XO.D:HMOCTH HCnpaBJieHH5I 
onetiaTOK 11 (HJIH) OIIIH60K, ,n:onyi.I.J;eHHbiX B .JJ:OKyMeHTaX, Bhi.JJ:aHHhiX B pe3yJioTaTe 
npe,ll;OCTaBJieHHH rocy,n:apCTBeHHOH ycnyrH, H yBe.JJ:OMJIHeT 3aHBHTeJIH 06 OTKa3e B 
HcnpaBneH:a:a onetiaTOK :a (:arr:a) orn:a6oK, .n;onyi.I.J;eHHI>IX B ,n:oKyMeHTax, Bhr,n:a~Hhrx B 
pe3yJII>TaTe npe,n;ocTaBneH:aH rocy.n;apcTBeHHOH ycrryr:a, c YKa3aHY.IeM fiPHLJHH 
cnoco6oM, YKa3aHHbiM B 3aHBJieHHH o6 HcnpaBneHH:a onetiaToK :a (:arrH) ornrr6oK, B 
cpoK, He npeBbiiiiaiOI.I.J;HH 3 pa60tiHX ,n:HeH C MOMeHTa perHCTpau;HH 3a51BJieHH51. 

74. 0CHOBaHH5IMH .JJ:JIH OTKa3a B HCnpaBJieHHH onetiaTOK H (:an:a) OIIIH60K 
51BJI5110TC51: 

1) .JJ:OKyMeHTbi, ycTaHOBJieHHbie nyHKTOM 71 HaCTOHIIJ;ero a,n;MHHHCTpaTHBHOfO 
pernaMeHTa, no,n:aHbi cnoco6oM, He npe,n;ycMOTpeHHbiM HaCTOHI.I.J;HM nyHKTOM;i 

2) rr:au;o, no,n;aBIIIee 3aHBJieHHe o6 HcnpaBJieHHH onetiaToK H (HnH) ornH6oK He 
51BJI51eTC51 3a51BHTeJieM COfJiaCHO nyHKTY 2 HaCT05II.I.J;ero a,n;MHHHCTpaTHBHOfO 
perrraMeHTa; 

3) OTCYTCTBHe onetiaTOK 11 (:anH) OIIIH60K B CJiytiae, eCJIH B .JJ:OKyMeHTe, 
Bhr,n:aHHOM no pe3yJioTaTaM npe.n;ocTaBneHHH rocy.n;apcTBeHHOH ycrryrH, co,n;ep)KaTCH 
HH<lJOpMaQHH 11 ,n:aHHbie, COOTBeTCTByiOI.I.J;He HH<!JopMau;:a:a, 11 ,n:aHHhiM, YKa3aHHhiM B 
.JJ:OKyMeHTaX, npe,n:cTaBJieHHbiX 3a51BHTeJieM caMOCTOHTeJibHO 11 (HJIH) no 
C06CTBeHHOH HHHIJ;HaTHBe, a TaK)Ke HaXO,ll;HIIJ;HXCH B pacnopH)KeHHH u;eHTpa 110 
11pe,n;ocTaBneHHIO rocy,n;apcTBeHHhiX ycrryr H (:anH) 3a11pomeHHhrx B paMKax 
Me)KBe,n:OMCTBeHHOfO HHcpOpMaiJ;HOHHOfO B3aHMO.JJ:eHCTBH51 11pH 11pe,n:OCTaBJieHHH 
3aHBHTeJIIO rocy.n;apcTBeHHOH ycrryrH. 

3aHBHTeJib HMeeT 11paBO nOBTOpHO o6paTHTbC51 C 3a51BJieH:aeM 06 HC11paBJieHHH 
Ol1etiaTOK H (HJIH) OIIIH60K 110CJie ycTpaHeHHH OCHOBaHHH .JJ:JI5I OTKa3a B HC11paBJieHHH 
Ol1eLJaTOK 11 (HJIH) OIIIH60K, 11pe,n;ycMOTpeHHhiX 110,ll;I1YHKTaMH 1 I1 2 11YHKTa 74 
HaCTOHI.I.J;ero a,n:MHHHCTpaTHBHOfO perJiaMeHTa. 

Hc11paBneHHe onetiaToK :a (Hn:a) OIIIH6oK, ,n:ol1yi.I.J;eHHbiX B ,n:oKyMei-ITax, 
BI>r,n;aHHI>Ix B pe3ynoTaTe 11pe,n;ocTaBneHHH rocy,n;apcTBeHHOH ycrryrH, 
ocyiiJ;eCTBJI51eTC5I C11eiJ;HaJIHCTOM QeHTpa 110 11pe,n;OCTaBJieHHIO rocy,n;apCTBeHHbiX 
ycnyr B TetieHHe 5 pa60tiHX ,n:HeH, CO .JJ:HH 11p11H51TH5I pellleHH5I 06 HCI1paBJieHHH 
onetiaToK H (Hrr:a) orn:a6oK. 

7 5. flp:a HcnpaBJieHHH onetiaTOK 11 ( HJIH) OIIIH60K, ,n:onyi.I.J;eHHbiX B 
,n:oKyMeHTax, Bbi.JJ:aHHI>IX B pe3yJII>TaTe npe.n;ocTaBneH:aH rocy.n;apcTBer-moi1 ycnyrH, 
He .n;onycKaeTc5I: 

113MeHeH:ae co,n:ep)KaHHH .JJ:OKyMeHTOB, 51BJI5110IIJ;HXC5I pe3yJII>TaTOM 
11pe,n;ocTaBneHH5I rocy.n;apcTBeHHOH ycrryr:a; 

BHeCeHHe HOBOH HHcpOpMau;:a:a, CBe,n:eH:aH 113 BHOBb nonytieHHbiX 
.JJ:OKyMeHTOB, KOTOpi>Ie He 6oiJIH npe,n:CTaBJieHhl 11pH 110,n:aLJe 3a5IBJieHH5I 0 
npe.n;ocTaBneHH:a rocy.n;apcTBeHHOH ycrrynr. 
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76. KpHTepHeM npHH51Tmr perneHH51 ~aHHOH a~MHHHCTpaTHBHOH npou;e~ypbi 
51Bn51eTC51 HanHqHe HnH OTCYTCTBHe oneqaTOK H (mm) OIIlH60K, ,n:onyi.I..J;eHHbiX B 
JJ:OKyMeHTaX, 51Bn51IOI.I..J;HXC51 pe3yni>TaTOM npe~OCTaBJieHH51 rocy,n;apCTBeHHOH ycnyrH. 

77. MaKcHMani>HbiH cpoK HcnoJmeHH51 a,n;MHHHCTpaTHBHoli npou;e,n:ypbi 
COCTaBn51eT He 6onee 8 pa6oqHX ~HeR CO ~H51 nocTynneHH51 B IJ;~HTp no 
npe,n;ocTaBneHHIO rocy,n;apcTBeHH.biX ycnyr 3a51BneHH51 o6 HcnpaBneHHH oneqaTOK H 
(mm) ornH6oK. 

78. Pe3yn.~>TaTOM npou;e~ypi>I 51Bn51eTc51: 
- HCnpaBneHH.ble ~oKyMeHT.bi, 51Bn51IOIIJ;HeC51 pe3yn:oTaTOM npe,n:OCTf!BneHH5I 

rocy~apcTBeHHOH ycnyrH; 
- yBe,n;oMneHHe 06 OTKa3e B HCnpaBJieHHH oneqaTOK 11 (11n11) OIIlH60K, 

,n:orry:rn;eHHbiX B ,n;oKyMeHTaX, Bbi,n:aHH.biX B pe3yni>TaTe npe,n:OCTaBJieHH5I 
rocy~apCTBeHHOH ycnyrH, C yKa3aHI1eM np11q11H (no peKOMeH,n;yeMOH <PopMe 
cornacHo npHno)KeHHIO NQ 5 K HaCT051IIJ;eMy a,n;MHHHCTpaTHBHOMY pernaMeHTy). 

YBe,n;oMneHHe 3a5IBHTen5I o npHH51TOM perneHHH, Bhi~aqa 3a5IBHTeniO 
HCnpaBneHHOrO ~oKyMeHTa npOI13BO~HTC5I B nop51~Ke, ycTaHOBneHHOM nyHKTaMH 73 
I1 77 a,n;MHHHCTpaTHBHOrO pernaMeHTa. 

Cnoco6 cpHKcau;HH pe3ynhTaTa a,n;MHHHCTpaTHBHOH npou;e~yp.~>I: perHcrpau;H5I 
JJ:OKyMeHTOB B )KypHane I1CX0~5IIIJ;eH ~oKyMeHTaiJ;HH, KOTOpbiH Be,n:eTC5I B IJ;eHTpe ITO 
npe,n;OCTaBneHHIO rocy,n:apCTBeHHbiX ycnyr, M<l>l( Ha 6yMa)KHOM HOCHTene H (HJIH) B 
:meKTpOHHOH cpopMe. 

,l(oKyMeHT, co~ep)l<aiiJ;HH oneqaTKH I1 (HnH) ornH6KH, nocne 3aMeHbi rro~ne:>KHT 
yHHqTo:>KeHHIO, cpaKT KoToporo cpHKCHpyeTC51 B ~ene no paccMoTpeHHIO o6pai.I..J;eHH5I 
3a51BJITen51. 

I1Hhie ~eifcTBI15I, Heo6xo~HMI>Ie ~n51 npe~ocTaBneHH51 rocy~apcTBeHHOH ycnyrH, 
B TOM qHcne CB513aHHbie C npoBepKOH ,n;eHCTBHTenhHOCTH ycHJieHHOH 
KBaJIH<i:>HIJ;HpoBaHHOH :meKTpOHHOH no~nHCM 3a5IBHTen51, HCnonb30BaHHOH rrp11 
o6pa:w;eHHI1 3a nonyqeHHeM rocy~apcTBeHHOH ycnyrH, He npe~ycMoTpeHbi. 

IV. <l>opMbi KOHTpOJIH 3a ucnoJiaeaueM 

A,~J;MHHHCTpaTuBaoro perJiaMeHTa 

ITopH)J;OK ocym;ecTBJieHuH TeKym;ero KOHTpoJIH 
3a C06JIIO,IJ;eHUeM H HCDOJIHeHHeM OTBeTCTBeHHbiMH )J;OJI~HOCTHhiMH JIHUaMH 

ueaTpa no npe,~J;ocTaBJieHHIO rocy,11;apcTBeHHhiX ycJiyr noJio~eauii aacToHm;ero 
a)J;MHHHCTpaTHBHOrO perJiaMeHTa H HHbiX HOpMaTHBHhiX 

npaBOBhiX aKTOB, ycTaHaBJIHBaJOIIJ;HX Tpe6oBaHHH K npe)J;OCTaBJieHHIO 
rocy)J;apCTBeHHOH ycJiyru, a TaK~e npHHHTHeM HMH pemeHHM 

79. TeKyiiJ;HH KOHTpOnb 3a co6niO~eHI1eM I1 HCIIOnHeHHeM rronmKeHHH 
HaCT051IIJ;ero a~MHHHCTpaTHBHOrO pernaMeHTa I1 I1HbiX HOpMaTHBHbiX rrpaBOB.biX 
aKTOB, ycTaHaBnHBaiOI.I..J;HX Tpe6oBaHH5I K rrpe~OCTaBJieHHIO rocy,n;apcTBeHHOH 
ycnyrH, ocyi.I..J;eCTBn51eT ,n;HpeKTop u;eHTpa no npe~ocTaBJieHHIO rocy~apcTBeHHhiX 
ycnyr. 
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80. TeKyrrvrii KOHTpon:o ocyru;ecTBn.HeTC.H rryTeM rrpoBe,n;eHH.H rrpoBepoK 
co6mo,n;eHH.H H HCIIOllHeHH.H IIOllO)l(eHHM HaCTO.Hll.(ero a,n;MHHHCTpaTHBHOrO 
perJiaMeHTa H HH:OIX HOpMaTHBHDIX IIpaBOBDIX aKTOB, ycTaHaBJIHBaiOII(HX Tpe6oBaHH5I 
K rrpe,n;ocTaBneHHIO rocy,n;apcTBeHHOM ycnyrH. 

1Iop.H,l1;0K U nepuo,n;uqHQCTb ocy~eCTBJieHU.H llJ13HOBbiX 
U BHenJiaHOBbiX npoBepOK llOJIHOTbl U KaqecTBa npe,n;OCTaBJieHU.H 

rocy,n;apcTBeuuoii ycJiyru 

81. KoHTpon:o 3a rronHOTOM H KaqecTBOM rrpe,n;ocTaBneHH5I rocy,n;apcTBeHHOM 
ycnyrH ocymecTBJI5IeTc5I rryTeM rrpoBe,n;eHH5I MHHHCTepcTBOM rrnaHOB:OIX H 
BHerrnaHOBDIX rrpOBepOK. 

82. ITnaHOBI>Ie rrpoBepKH rronHOT:OI H KaqecTBa rrpe,n;ocTaBneHH5I 
rocy,n;apCTBeHHOM ycnyrH IIpOBO,ll;.HTC5I Ha OCHOBaHHH IIpHKa30B MHHHCTepcTBa H 
ocyll.(eCTBJI5IIOTC.H Ha OCHOBaHHH pa3pa6aT:OIBaeM:OIX MHHHCTepCTBOM e)KerO,ll;H:OIX 
rrnaHOB, YTBep)l(,ll;eHHDIX MHHHCTepcTBOM, B <i_JopMe ,n;oKyMeHTapHoM rrpoBepKH H 
(HnH) B:Oie3,ll;HOM rrpoBepKH B Il0p5I,ll;Ke, ycTaHOBJieHHOM 3aKOHO)l;aTeJI:OCTBOM. 

83. BHerrnaHoB:oie rrpoBepKH rrpoBO,lJ;5ITC5I B <i_JopMe ,n;oKyMeHTapHOM rrpoBepKH H 
(HJIH) Bble3)l;HOM IIpOBepKH B IIOp.H,ll;Ke, ycTaHOBJieHHOM 3aKOHO)l;aTeJI:OCTBOM. 

BHeiiJiaHOB:Oie rrpoBepKH MoryT rrpOBO)l;HT:OC.H Ha OCHOBaHHH KOHKpeTI-IOrO 
o6pameHH5I 3a5IBHTeJI5I o cpaKTax HapyrneHH5I ero ITpaB Ha ITonyqeHHe 
rocy,n;apcTBeHHOM ycnyrH. 

84. Pe3yn:oTaT:OI ITnaHoB:oix H BHeiTnaHOBDIX ITpoBepoK o<i_JopMJI.HIOTC5I B BH,n;e 
aKTa, B KOTOpOM OTMeqaiOTC.H B:OI.HBJieHH:Oie He,ll;OCTaTKH H ITpe,n;JIO)KeHH.H ITO HX 
ycTpaHeHHIO. 

0TBeTCTBeHHOCTb ,lJ;OJILKHOCTHbiX JIHQ QeHTpa DO npe,l1;0CTaBJieHHIO 
rocy,n;apCTBeHHbiX ycJiyr 3a pemeHHH H ,n;eHCTBHH (6e3)1;eHCTBHe), 
npHHHMaeMbie (ocy~eCTBJIHeMhie) HMH B XO,lJ;e npe,n;ocTaBJieHHH 

rocy,n;apcTneuuoii ycJJyru 

85. ,lJ;OJI)l(HOCTHble JIHIJ;a II;eHTpOB ITO ITpe,ll;OCTaBJieHHIO rocy.n:apCTBeHHhiX ycnyr, 
OTBeTCTBeHHDie 3a OCyll.(eCTBJieHHe a,[(MHHHCTpaTHBH:OIX ITpou;e.n:yp ITO 
ITpe,n;OCTaBJieHHIO rocy,n;apCTBeHHOM ycrryrH, HecyT ycTaHOBJieHHYIO 
3aKoHo,n;aTeJI:OCTBOM PoccH:i1:cKoi1 <De,n;epan;HH OTBeTcTBeHHOCT:O 3a perneHHe H 
,n;eMCTBH5I (6e3)l;eMCTBHe ), rrpHHHMaeM:Oie B XO)l;e rrpe,n;OCTaBJieHH5I rocy,n;apCTBeHHOM 
ycnyrH. 

M<Dl( H ero pa6oTHHKH HecyT OTBeTCTBeHHOcT:o, ycTaHoBrreHHYIO 
3aKoHo,n;aTen:ocTBOM PoccHMCKOH <De,n;epan;HH: 

1) 3a ITOJIHOTY rrepe,n;aBaeM:OIX n;eHTpy ITO rrpe,n;OCTaBJieHHIO rocy.n:apCTBeHHhiX 
ycrryr, 3a5IBJieHHM 0 rrpe,n;OCTaBJieHHH rocy,n;apCTBeHH:OIX ycnyr H HX COOTBeTCTBHe 
rrepe,n;aBaeM:OIM 3a5IBHTeJieM B MCDI( CBe,n;eHH5IM, HHDIX ,ll;OKyMeHTOB, IIpHH.HT:OIX OT 
3 a.HBI:ITeJIH; 

2) 3a ITOJIHOTY H COOTBeTCTBHe KOMITJieKCHOMY 3arrpocy ITepe,n;aBaeM:OIX opraHy, 
rrpe,n;ocTaBJI5IIOII(eMy rocy.n:apcTBeHHYIO ycrryry, oprany, rrpe.n:ocTanmnomeMy 
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MYHHIJ;HnaJihHYIO ycnyry, 3a5IBJieHHH, COCTaBJieHHbiX Ha OCHOBaHHH KOMnJieKCHOrO 
3anpoca, HHbiX )l;OKyMeHTOB, HH<PopMaiJ;HH H (HnH) CBe,n;eHHH, Heo6XO.[(HMbiX .[(JI5I 
npe.n;ocTaBneHHH rocy.n;apcTBeHHbiX H (HnH) MYHHIJ;HnanbHbiX ycnyr, yKa3aHHbiX B 
KOMnneKCHOM 3anpoce; 

3) 3a cBoeBpeMeHHYIO nepe,n;aLJ:y n;eHTpy no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX 
ycnyr npe.n;ocTaBJIHIOr:u;eMy rocy.n;apcTBeHHYJO ycnyry, 3a5IBJieHHH: o npe.n;ocTaBneHHH 
rocy,n;apCTBeHHbiX ycnyr, 3a5IBJieHHH, COCTaBJieHHbiX Ha OCHOBaHHH KOMnJieKCHbiX 
3anpOCOB, HHbiX CBe.[(eHHH, .[(OKyMeHTOB H (HnH) HHcpOpMaii;HH, npHH5ITbiX OT 
3a5IBHTeJI5I, a TaK)Ke 3a CBOeBpeMeHHYIO Bbi)l;aLJ:y 3a5IBHTeJIIO )l;OKyMeHTOB, 
nepe,n;aHHbiX B 3THX u;en5Ix M<DI.J;, u;eHTpOM no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX 
ycnyr npe.n;ocTaBJIHIOIIJ;HM rocy.n;apcTBeHHYIO ycnyry; 

4) 3a co6niO,n;eHHe npaB cy6oeKTOB nepcoHaJibHbiX ,n;aHHbiX, 3a co6mo,n;eHHe 
3aKoHo,n;aTeJibCTBa PoccHlicKoH: <De.n;epan;HH, ycTaHaBJIHBaiOr:u;ero oco6eHHOCTH 
o6par:u;eHH5I C HHQ:>opMaiJ;HeH, .[(OCTyn K KOTOpOH orpaHHLJ:eH Q:>e,n;epaiibHbiM 3aKOHOM. 

IIoJiom:enuH, xapa~crepu3yioiiJ;ue Tpe6osanuH K nopHAKY u <J>opMaM 
KOHTpOJIH 3a npe,nocTaBJienueM rocy,napcTBeilnoii ycJiynf 

co cTopoHhl rpa~aH, ux o6be,nunenuii u opranuJan:uii 

86. KoHTponb 3a npe.n;ocTaBJieHHeM rocy.n;apcTBeHHoH: ycnyrH ocyr:u;ecTBJI5IeTc5I 
B cpopMe KOHTpOJI5I 3a C06JIIO.[(eHifeM nOCJie.[(OBaTeJibHOCTH ,n:eHCTBHH, onpe,n:eJieHHbiX 
a)J;MHHHCTpaTHBHbiMH npoL(e.n;ypaMH no HCnOJIHeHHIO rocy,n;apCTBeHHOll ycrryrH H 
npHH5ITHeM peiiieHHH .[(OJI)KHOCTHbiMH JIHL(aMH, nyTeM npoBe.[(eHH5I rrpoBepoK 
C06JIIO.[(eHH5I H HCnOJIHeHH5I .[(OJI)KHOCTHbiMH JIHIJ;aMH L(eHTpOB no npe.[(OCTaBJieHHIO 
rocy,n:apcTBeHHbiX ycrryr HopMaTHBHbiX npaBoBbiX aKTOB PoccHlicKoli <De,n:epaL(HH, 
HopMaTHBHbiX npaBOBbiX aKTOB Pecrry6rrHKH KoMH, a TaK)Ke rrorrmKeHHM 
HaCT05IIIJ;ero a,n:MHHHCTpaTHBHOrO perJiaMeHTa. 

IIpoBepKa TaK)Ke MO)KeT npoBO.[(HTbC5I no KOHKpeTHOMY o6par:u;eHHIO 
rpa)I()J,aHHHa HJIH opraHH3aii;HH. 

V. ,ll;ocy,ne6HhiH (snecy,ne6nhlii) nopHLJ.OK o6m:aJiosanuH pemenuii u ,neiicTBHii 
(6e3)1.eiicTBUH) oprana, npe,nocTaBJIHIOIIJ;ero rocyLJ.apcTBennyiO ycJiyry, a TaK:>Ke 

)J.OJI'I\:IIOCTHhiX JIUQ, rocy_napCTBeHHbiX CJiym:aiiJ;UX, MHOro<J>yHKU:IIOHaJibHOrO 
IJ,eHTpa, pa60THUKOB MHOro<J>yHKQHOHaJibHOrO QeHTpa, a TaKm:e opraHH3aQUH, 
npe)J.yCMOTpeHHhiX qacThiO 1.1 CTaTbH 16 <l>e)J.epaJihHOrO 3aKOHa OT 27.07.2010 

.N'2 210-<1>3 «06 opraHH3aQHH npe,nOCTaBJieHHH rocy_napCTBeHHhiX H 
MYHHU:IIDaJihllhiX ycJiyr>>, HJIH HX pa60THHKOB 

87. YKa3aHHa5I B HacTo5Ir:u;eM pa3,n;erre HHcpopMan;Im no.n;rre)KHT pa3Mer:u;eHHIO Ha 
ocpHn;HaJibHOM ca:H:Te MHHHCTepcTBa, Ha E,n;HHOM nopTane rocy,n:apcTBeHHbiX H 
MYHHL(HnaJibHbiX ycnyr ( <i_}yHKIJ;HH ), B rocy,n:apCTBeHHOH HHcpOpMaL(HOHHOll CHCTeMe 
Pecrry6rrHKH KoMH «PeecTp rocy,n:apcTBeHHbiX H MYHHL(HnarrhHbiX ycrryr ( cpyHKL(HM) 
Pecrry6nHKH KoMH». 

:Un<J>opMaU:UH .JJ:JIH 3aHBHTeJIH o ero npase no,l),aTb :>KaJio6y na pewenuH u 
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.r:.eiicTBHH (6eJ.r:.eiicTBHe) opraua, npe.r:.ocTaBJIHIOW:ero rocy.r:.apcTBeuuyw ycJiyry, 
ero .r:.oJI~HOCTHoro JIHQa JIH6o rpa~aucKoro cJiy~am:ero, 

Muorol}lyHKQHOHaJibHoro QeHTpa, ero pa6oTHHKa, a Ta~e oprauu3aQnii, 
yKa3aHHbiX B qacTH 1.1 cTaThH 16 We.r:.epaJihHoro 3aKoHa oT 27 HIOJIH 2010 r • .N'!! 

210-(])3 «06 opraHH3aQHH npe.r:.ocTaBJieHHSI rocy.r:.apCTBeHHbiX H 
MYHHQHDaJibHhiX ycJiyr», HJIH ux pa6oTHHKOB npu npe.r:.ocTaBJieuuu 

rocy.r:.apcTneuuoii ycJiyru 

88. 3a51BHTenh HMeeT npaBO Ha 06)KaJIOBaHHe perneHHH, ,n:eHCTBHH 
(6e3,n:ei1:cTBH51) u;eHTpa no npe,n:ocTaBneHHIO rocy.n;apcTBeHHbiX ycnyr, 
npe,n:ocTaBn51IOIIJ:ero rocy,n:apcTBeHHYIO ycnyry, a TaK)Ke ero ,n:omKHOCTHbiX JIHU:, 
M<DL(, pa6oTHHKa M<DIJ;, a TaK)Ke opraHH3aU:HH, npe,n:ycMoTpeHHbiX qacTbiO 1.1 
cTaTbH 16 <De,n:epanhHoro 3aKoHa oT 27.07.2010 N2 210-<D3 «06 opraHH3aU:HH 
npeJJ:OCTaBJieHH51 rocy,n:apCTBeHHbiX H MyHHU:HIIaJibHbiX ycnyr», HJIH HX pa60THHKOB, 
npHH51TbiX ( ocyiiJ:eCTBneHHI>Ix) B xo,n:e npe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH, B 
,n:ocy,n:e6HoM nop51,n;Ke. 

OpraHH3aU:HH, npe.n;ycMOTpeHHbie qacTbiO 1.1 cTaTbH 16 <De,n:epanbHoro 
3aKoHa oT 27.07.2010 N2 210-<D3 «06 opraHH3aU:HH npe.n;ocTaBneHH51 
rocy.n;apcTBeHHbiX H MYHHU:HIIaJibH:biX ycnyr», Ha TeppHTopHH Pecny6mfKH KoMH 
OTCYTCTBYIOT. 

llpe.n;MeT ~aJio6hl 

89. 3a51BHTeJib MO)KeT o6paTHTbC51 C )KaJI060H Ha HapyrneHHe IIOp51,n;Ka 
rrpe.n;ocTaBneHH51 rocy,n:apcTBeHHoi1: ycnyrH (,n:anee - )KaJio6a), B TOM qHcne B 
cne,n;yiOIIJ:HX cnyqa51x: 

1) HapyrneHHe cpoKa perHcTpau;HH 3a51BneHH51 3a51BHTen51 o rrpe.n;ocTaBneHHH 
rocy.n;apcTBeHHoii ycnyrH, 3arrpoca, yKa3aHHoro B eTa The 15.1 <De.n;epanbHoro 3aKoHa 
OT 2 7.07.2010 N2 21 O-<D3 «06 opraHH3al(HH npe.n;ocTaBneHH51 rocy,n:apcTBeHHI>rx H 
MYHHU:HIIaJihHhiX ycnyr»; 

2) HapyrneHHe cpoKa rrpe.n;ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH. B YKa3aHHOM 
cnyqae .n;ocy.n;e6Hoe ( BHecy.n;e6Hoe) o6)KaJIOBaHHe 3a51BHTeneM perneHHH H .ue:HcTBI1ii 
(6e3,n:e:HcTBH51) M<I>IJ;, pa6oTHHKa M<DL( B03MO)l(HO B cnyqae, ecnH Ha M<DII;, 
perneHH51 H ,n;eHCTBH51 ( 6e3,L(eHCTBHe) KOTOporo o6:>I<anyiOTC51, B03JIO)l(eHa tPYHKU:H51 
ITO rrpe.D;OCTaBJieHHIO COOTBeTCTBYIOIIJ:HX rocy.n;apCTBeHHbiX ycnyr B ITOJIHOM o6beMe 
B IIOp51,n:Ke, OIIpe,n:eneHHOM qaCTbiO 1.3 CTaTbH 16 <f>e,n:epaJibHOrO 3aKOHa OT 
27.07.2010 N2 210-<D3 «06 opraHH3aU:HH npe,n:ocTaBneHH51 rocy,n:apcTBeHHbiX H 
MYHHU:HrranbHbiX ycnyr»; 

3) Tpe6oBaHHe y 3a51BHTeJI51 JJ:OKyMeHTOB HJIH HHcpOpMaU:HH JIH60 
ocyiiJ:eCTBJieHH51 ,n;eHCTBHH, rrpe,L(CTaBJieHHe HJIH ocyiiJ:eCTBJieHHe KOTOpbiX He 
rrpe,n:ycMOTpeHo HOpMaTHBHbiMH rrpaBOBbiMH aKTaMH PoccHHCKOH <De,n:epau,HH H 
(HnH) Pecny6nHKH KoMH ,n:n51rrpe,n:ocTaBneHH51 rocy,n:apcTBeHHOH ycnyrH; 

4) OTKa3 B IIpHeMe )J;OKyMeHTOB, rrpe,n;OCTaBJieHHe KOTOpbiX rrpe,n:yCMOTpeHO 
HOpMaTHBHhiMH rrpaBOBbiMH aKTaMH PoccHHCKOH <De.n;epau,HH H (HnH) Pecrry6nHKH 
KoMH, JJ:JI51 rrpe,n:ocTaBneHH51 rocy.n;apcTBeHHOH ycrryrH, y 3a51BI1Terr51; 
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5) OTKa3 B npe.D;OCTaBJieHHH rocy.n;apCTBeHHOH ycnynr, eCJIH OCHOBaHIUI OTKa3a 
He npe.n;ycMOTpeHbi <!Je.n;epaJibHbiMH 3aKOHaMH H npHH5ITbiMH B COOTBeTCTBHH C HHMH 
HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH PoccHHCKOH <I>e.n;epau:HH, 3aKoHaMH 11 
HHbiMH HopMaTHBHbiMH rrpaBOBbiMH aKTaMH Pecny6nHKH KoMH. B . YKa3aHHOM 
cny11ae .n;ocy.n;e6Hoe ( BHecy.n;e6Hoe) o6)1(aJIOBaHHe 3aJIBHTeneM perneHHH H .n;eiicTBHH 
(6e3.n;e:H:cTBH5I) M<I>U:, pa6oTHHKa M<I>U: B03MO)I(HO B cnytiae, ecnH Ha M<I>U:, 
perneHH5I H ,D;eHCTBH5I (6e3,D;eHCTBHe) KOTOporo 06)1(aJiyiOTC5I, B03J10)l(eHa cpyHKU:H5I 
no npe,D;OCTaBJieHHIO COOTBeTCTBYIOIIJ:HX rocy.n;apCTBeHHbiX ycnyr B nOJJHOM o6beMe 
B nop5I,D;Ke, OIIpe.n;eJieHHOM l:laCTbiO 1.3 CTaTbH 16 <f>e.n;epaJibHOrO 3aKOHa OT 
27.07.2010 NQ 21 0-<1>3 «06 opraHH3aU:HH rrpe.n;ocTaaneHH5I rocy.n;apcTBeHHbiX H 
MYHHU:HIIaJibHbiX ycnyr»; 

6) 3aTpe6oaaHHe y 3a5IBHTeJJ5I rrp11 npe.n;ocTaaneHHI1 rocy.n;apcTBeHHOH ycJJyrH 
rrJJaThi, He npe.n;ycMOTpeHHOH HOpMaTHBHbiMH rrpaaoBbiMH aKTaMI1 Pocc11licKoi1 
Cl>e.n;epaU:HH H (HnH) Pecny6nHKH KoMH; 

7) OTKa3 B HCIIpaBJieHHH )J;OIIYIIJ:eHHbiX OIIetiaTOK H OiliH60K B Bbi,D;aHHbiX B 
pe3yJJbTaTe npe.n;ocTaaneHH5I rocy.n;apcTBeHHOH ycnyrH .n;oKyMeHTax Jm6o 
HapyrneHHe ycTaHoaneHHoro cpoKa TaKHX HcrrpaaJJeHHH. B YKa3aHHOM cJJyqae 
.n;ocy.n;e6Hoe (aHecy.n;e6Hoe) o6)1(aJioBaHHe 3a5IBHTeneM perneHHH H .n;e.HcTBHH 
(6e3.n;eiicTBH5I) M<I>U:, pa6oTHHKa Mci>U: B03MO)I(HO B cnytiae, ecn11 Ha M<I>U:, 
perneHH5I H ,D;eHCTBH5I (6e3,D;eHCTBHe) KOTOporo 06)1(aJiyiOTC5I, B03JIO)KeHa <i_}yHKU:H5I 
IIO npe,D;OCTaBJieHHIO COOTBeTCTBYIOIIJ:HX rocy.n;apCTBeHHbiX ycnyr B llOJJHOM 06beMe 
B nop5I,D;Ke, OIIpe,D;eJieHHOM l:laCTbiO 1.3 CTaTbH 16 <f>e,D;epaJibHOrO 3aKOHa OT 
27.07.2010 N2 21 0-<1>3 «06 opraHH3aU:11H rrpe.n;ocTaBneHH5I rocy,n:apcTBeHHbiX H 
MYHHU:HIIaJibHbiX ycnyr»; 

8) HapyrneHHe CpOKa HJIH nop5I,n:Ka Bbi,n:aqH .LJ:OKyMeHTOB ITO pe3yJJnTaTaM 
rrpe,n:ocTaaneHH5I rocy.n;apcTBeHHo:H: ycnyrH; 

9) npHOCTaHOBJJeHHe npe,D;OCTaBJJeHH5I rocy.n;apCTBeHHOH ycJJyrH, eCJIH 
OCHOBaHH5I l1pHOCTaHOBJieHH5I He npe,D;yCMOTpeHbi <i_)e.n;epaJibHbiMH 3aKOHaMH 11 
npHH5ITbiMH B COOTBeTCTBHH C HHMH HHbiMH HOpMaTHBHbiMH npaBOBbiMH aKTaMH 
PoccHiicKo:H: Cl>e.n;epaU:HH, 3aKoHaMH H HHbiMH HopMaTHBHbiMH rrpaBOBbiMH aKTaMH 
Pecrry6nHKH KoMH. B yKa3aHHOM cny11:ae .n:ocy.n;e6Hoe (BHecy,n:e6Hoe) o6)l(aJJoBaHHe 
3a5IBHTeneM perneHHH H .n;e:H:cTBHH (6e3,D;eHCTBH5I) M<I>U:, pa6oTH11Ka MCI>L( 
B03MO)l(HO a cnyqae, ecnH Ha Mel> II;, perneHH5I H .n;ei1cTBH5I (6e3.n;e:H:cTBHe) KOToporo 
06:>I<aJiyiOTC5I, B03JIO)I(eHa <i>YHKU:H5I no npe,D;OCTaBJJeHHIO COOTBeTCTBYIOIIJ:HX 
rocy.n;apcTBeHHbiX ycnyr B rronHoM o6beMe B nop5I,D;Ke, onpe.n;eneHHOM qacTbiO 1.3 
cTaTbH 16 <l>e.n;epanbHoro 3aKoHa oT 2 7. 07.2010 N2 21 0-<1>3 «06 opraHH3aU:1111 
rrpe.n;ocTaBneHH5I rocy.n;apcTBeHHbiX H MYHHU:HnanbHbiX ycnyr»; 

1 0) Tpe6oaaHHe y 3a5IBHTeJJ5I npH npe.n;ocTaaneHHH rocy.n;apcTBeHHoli yc11yr11 
)J;OKyMeHTOB HJIH HH<i>opMaU:HH, OTCYTCTBHe H (HJJH) He,D;OCTOBepHOCTb KOTOpbiX He 
YKa3biBaJIHCb npH nepaoHal:laJibHOM OTKa3e B rrpHeMe .n;oKyMeHTOB, Heo6xo,n:HMbiX 
,D;JI.SI rrpe.n;ocTaaneHH.SI rocy.n;apcTBeHHOH ycnyrH, nH6o B npe.n;ocTaBJJeHI111 
rocy,n:apCTBeHHOH ycnyrH, 3a HCKJIIOl:leHHeM cnytiaeB, rrpe.n;ycMOTpeHHbiX IIYHKTOM 4 
qacTH 1 cTaTbH 7 <l>e.n;epanbHoro 3aKoHa oT 27 HIOJI.SI 2010 r. N2 210-<1)3 
«06 opraHH3a:L(HH npe.n;ocTaBJJeHH.SI rocy.n;apcTBeHHbiX H MYHHU:11IIaJJbHbiX yc11yr». 
B YKa3aHHOM cnytiae .nocy.n:e6Hoe (aHecy.n:e6Hoe) o6)l(anosaHHe 3a51BHTeJJeM 
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pernemri1 M ,n;e:HcTBMH (6e3,n;ei1CTBIDI) M<l>LI;, pa6oTHMKa M<l>LI; B03MO)KHO B cny-qae, 
ecmi Ha M<l>I.:(, perneHM}I M ,n;e:HcTBM}I (6e3,n;e:HcTBMe) KOToporo o6)KaJiyiOTC}I, 
B03JIO)KeHa cpyHKI.l;M}I 110 rrpe,D;OCTaBJieHMIO COOTBeTCTBYIOII.J;HX rocy,n;apCTBeHHbiX 
ycnyr B ITOJIHOM o6oeMe B 110p}I,D;Ke, orrpe,n;eJieHHOM l.JaCTbiO 1.3 CTaTbM 16 
<l>e,n;epanbHoro 3aKOHa OT 27 MIOJI}I 2010 r. N~ 21 0-<1>3 «06 opraHM3au;MM 
rrpe,n;ocTaBJieHIDI rocy,n;apcTBeHHbiX M MYHMI.J;MrranbHbiX ycnyr. 

OpraHhi ucnoJIHHTeJihHoii BJiaCTH Pecrry6JIHKH KoMu, oprauu3au:uu, 
YIIOJIHOMOlJeHHble Ha paCCMOTpeHHe maJI06bi .LJ:OJimHOCTHbie JIHU:a, pa60THHKH, 

KOTOpbiM MomeT 6b1Tb uanpaBJieua maJio6a 

90. )l{ano6a MO)KeT 6MTb rro,n;aHa 3a}IBHTeJieM B u;eHTp no rrpe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHbiX ycnyr, MHHMCTepCTBO, M<l>LI;, MHHHCTepcTBO 3KOHOMWieCKoro 
pa3BHTH}I M rrpoMhrrnneHHOCTH Pecrry6nMKH KoMH, Ha,n;eneHHoe c):>yHKI.J;M}IMH M 
rroJIHOMOl.fM}IMM yqpe,n;:aTeJI}I M<l>IJ; (.n:anee- MHH3KOHOMpa3BHTM}I). 

B opraHax, rrpe,n;ocTaBJI}IIOII.J;MX rocy.n;apcTBeHHbie ycnyrM, M<l>LI; 
orrpe,n:eJI}IIOTC}I yrrOJIHOMOqeHHble .z:J:OJI)KHOCTHbie JIM:U:a, pa60THMKH, Ha,n:eJieHHbie 
ITOJIHOMOl.JM}IMM 110 paCCMOTPeHMIO )KaJio6. 

,[(OJI)KHOCTHOe JIM:U:O, pa60THMK, Ha,n:eJieHHbiH I10JIHOMOqM5IMM ITO 
paCCMOTPeHMIO )KaJI06, Ha3HaqaeTC5! rrpaBOBbiM aKTOM opraHa, rrpe,n:OCTaB.JI5IIOII(ero 
rocy,n;apcTBeHHYIO ycnyry, MMH3KOHOMpa3BMTM}I, noKaJibHbiM aKTOM M<l>LI;. 

B cnyqae ecnM )KaJio6a rro,n:aHa 3MBMTeneM B opraH, M<l>L(, B MMHMcTepcTBO, 
B KOMITeTeHI.J;MIO KOTOporo He BXO.z:J:MT rrpMH}ITMe peiiieHM5! 110 )KaJio6e, 
B TeLieHMe 3 pa6oqHX ,D;HeH CO .z:J:H}I ee perMCTpai.I;MM yrroJIHOMOLieHHOe .z:J:OJI)KHOCTHOe 
JIMI.J;O oprarm, pa6oTHMK M<l>I.:(, coTpy,n:HMK MMHMCTepcTBa HarrpaBJI}IeT )KaJio6y B 
OpraH, M<l>L(, MMHMCTepCTBO, yrroJIHOMOLieHHbie B COOTBeTCTBMM C KOMlleTeH:U:MeH 
Ha ee paCCMOTpeHHe, M B llMCbMeHHOH cpopMe MHcpopMHpyeT 3a5IBMTeJI5! 0 
rrepeHarrpaBJieHMM )KaJI06bi. fipM 3TOM cpOK paCCMOTpeHM}I )KaJI06bi MCl.JHCJI}IeTC5! CO 
.z:J:H}I perMcTpau;MM )KaJI06nr B opraHe, M<l>I.:(, MMHMCTepcTBe, yrroJIHOMOl.feHHOM B 
COOTBeTCTBMM C KOMITeTeHI.J;MeH Ha ee paCCMOTpeHMe. 

llopH.LJ:OK rro.a:aqu u paccMoTpeuuH maJio6hi 

91. )l{ano6a MO)KeT 6biTb HarrpaBJieHa L!epe3 opraHM3a:U:HIO llOl.JTOBOH CB5!3M, 
MHYIO opraHM3al(MIO, ocyru;ecTBJI}IIOII.J;YIO .n:ocTaBKY KoppecrroH,n:eHI.J;MM, Liepe3 M<l>L(, 
C MCI10Jib30BaHMeM MHcpOpMal(MOHHO-TeJieKOMMYHMKal(MOHHOH ceTM «l1HTepHeT>>, 
E,n:MHoro rropTana rocy.n;apcTBeHHbiX M MYHMI(MrraJibHbiX ycnyr ( c):>yHKI(Mii), 
a TaK)Ke MO)KeT 6biTb I1pMH}ITa 11pM JIMLIHOM rrpMeMe 3a}IBMTeJI}I. 

ITpM rrocTyrrneHMM )Kano6nr M<l>U: o6ecrrel.fHBaeT ee rrepe,n:aLiy B u;eHTp rro 
rrpe.n;ocTaBJieHMIO rocy,n;apcTBeHHbiX ycnyr B rrop}l,n:Ke M cpoKM, KOTOpbre 
ycTaHOBJieHbi cornarneHMeM o B3aMMo,n:eifcTBMM Me)K.n:y M<l>IJ; M MMHMCTepcTBOM, HO 
He rro3,n:Hee cne,n:yiOru;ero pa6oLiero .z:J:H}I co .z:J:H}I rrocTyrrneHM}I )KaJI06br. 

)l{ano6nr Ha perneHM}I M .n;e:HcTBM}I (6e3,n;eifcTBMe) pyKoBo,n;MTemi u;eHTpa no 
rrpe.n;ocTaBJieHMIO rocy.n;apcTBeHHbiX ycnyr, rrpe,n;ocTaBJI}IIOII.J;ero rocy.n;apcTBeHHyiO 
ycnyry, rro,n:aiOTC}I B MMHMCTepcTBO. 
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)l{ano6:r:.r Ha peiiieHHJI H ~eHCTBH51 (6e3~eHCTBHe) pa6oTHHKa McDL( nb~aiOTC51 
PYKOBO~HTemo 3Toro McDL(. )l{ano6I:.r Ha peiiieHH51 H ~eifcTBH51 (6e3~eifcTBH,e) McDL( 
no,n:aiOTC51 B MHH3KOHOMpa3BHTH51. 

)l{ano6a Ha perneHH51 H ,n:eifcTBH51 (6e3,n:eifcTBHe) opraHa, npe,n:ocTaBJI51IOll(ero 
rocy,n:apcTBeHHYIO ycnyry, ero ,n:omKHOCTHoro JIHIJ;a, pyKOBO~HTeJI51 opraHa, 
npe.n;ocTaBJI51IOll(ero rocy,n:apcTBeHHYIO ycnyry, rocy,n:apcTBeHHoro cny:a<am;ero 
MO)I(eT 6I:.ITI:. HanpaBJieHa qepe3 opraHH3aD;HIO noqTOBOH CB513H, HHYIO opraHI13aiJJ1IO, 
ocyii(eCTBJI51IOII(YI0 ,n:ocTaBKY KoppecnoH,n:eHIJ;HH, qepe3 McDL(, c ucnoJII:.30BaHHeM 
HH<pOpMaD;HOHHO-TeJieKOMMYHHKaD;HOHHOH CeTH «I1HTepHeT>>, mj:mn;HaJII:.HOfO cai1:Ta 
opraHa, npe,n:ocTaBJI51IOll(ero rocy,n:apcTBeHHYIO ycnyry, E,n:HHoro rropTana 
rocy,n:apCTBeHHI:.IX H MYHHD;HnaJII:.HI:.IX ycnyr ( cpyHKIJ;HH), a TaK)Ke MO)I(eT 6biTb 
npHH51Ta npH JIHqHOM npHeMe 3a51BHTeJI51. 

)l{ano6a Ha perneHH51 H ,n:eifcTBH51 (6e3,n:eifcTBHe) McDL(, ero pa6oTHHKa MO)I(eT 
6I:.ITb HanpaBneHa qepe3 opraHH3aD;HIO noqToBoif CB513H, HHYIO opraHH3aD;HIO, 
ocyii(eCTBJI51IOll(YIQ ,ll;OCTaBKy KOppecnoH,n:eHD;HH, C HCnOJib30BaHHeM 
HHcpOpMaD;HOHHO-TeJieKOMMYHHKaiJ;HOHHOH CeTH <d1HTepHeT», ocpHI.J;liaJibHOr;O CaHTa 
McDL(, E,n:HHoro nopTana rocy,n:apcTBeHHI:.IX H MYHHU:HnaJihHbiX ycnyr ( cpyHKIJ;HH), a 
TaK)I(e MO)I(eT 6I:.ITI:. npHH51Ta npH JIHqHOM npHeMe 3a51BHTeJI51. 

llpH nocTynneHHH B McDL( )l(aJI06br Ha peiiieHH51 H ,n:eifcTBH51 (6e3,n:ei1cTBHe) 
opraHa, npe~ocTaBJIHIOll(ero rocy,n:apcTBeHHYIO ycnyry, ,n:OJI)I(HOCTHoro nuu;a, opraHa, 
npe,n:ocTaBJI51IOIIJ;ero rocy,n:apcTBeHHYIO ycnyry, rocy,n:apcTBeHHoro rpa)l(,n:aHCKoro 
cJiy)l(all(ero M<I>L( o6ecnequBaeT ee nepe,n:aqy B opraH, npe,n:ocTaBJI51IOII(HH 
rocy,n:apcTBeHHYIO ycnyry, B nopH,n:Ke H cpoKH, KOTOpbre ycTaHoBJieHI:.I cornarneHHeM 
o B3aHMo,n:eifcTBHH Me)l(,n:y McDL( H opraHoM, npe,n:ocTaBJI51IOll(HM rocy,n:apcTBeHHYID 
ycnyry, Ho He no3,n:Hee cne,n:yiOmero pa6oqero ,n:H51 co ,n:HH nocTynneHH.H )Kano6hr. 

IJpHeM )l(aJI06 B ITHCI:.MeHHOH <]?opMe OCyll(eCTBmieTC5! opraHaMM, 
npe,n:ocTaBJIHIOll(HMH rocy,n:apcTBeHHI:.Ie ycnyru, McDL( B MecTe npe,n:ocTaBneHI15! 
rocy.n;apcTBeHHOH ycnyrH (B MecTe, r,n:e 3a51BHTeJII:. no,n:aBan 3anpoc Ha nonyqeHHe 
rocy,n:apCTBeHHOH ycnyrH, HapyiiieHHe nop51,ll;Ka KOTOpOH 06)1(aJiyeTC5!, JIH6o B MeCTe, 
r,n:e 3a51BHTeneM nonyqeH pe3yJII:.TaT yKa3aHHOH rocy,n:apcTBeHHOH ycnyr11). 

IIpueM )l(aJI06 B nHCI:.MeHHOH <]?opMe ocyll(eCTBJI5IeTC5! MHH3KOHOMpa3BHTH5! B 
MeCTe ero <]?aKTUIIeCKOfO HaXO)I(,ll;eHH5I. 

92. )l{ano6 a ,n:oJI)I(Ha co,n:ep)l(aTI:.: 
1) HaHMeHoBaHHe u;eHTpa no npe,n:ocTasneHHIO rocy,n:apcTBeHHI:.IX ycnyr, ero 

,n:OJI)I(HOCTHoro nuu;a, McDL(, ero pyKoBo,n:HTeJI5I H (HnH) pa6oTHI1Ka, perneHI15I 11 
,n:eHCTBH51 (6e3,n:eHCTBHe) KOTOpbiX 06)1(aJiyiOTC5I; 

2) <PaMHJIHIO, HM5I, OTqeCTBO (nocne,n:Hee - npH HaJIHqHH), CBe,n:eHI15! 0 MecTe 
)I(I1TeJII:.CTBa 3a5IBHTeJI51 - cpH3HqeCKOfO JIHD;a, a TaK)I(e HOMep (HOMepa) KOHTaKTHOfO 
Tene<PoHa, a,n:pec (a,n:peca) 3JieKTpOHHOH noqTJ:.I (npH HaJIHqHH) H noqToBbiH a,n:pec, 
no KOTOpi:.IM ,ll;OJI)I(eH 6I:.ITI:. HanpaBJieH OTBeT 3a51BHTeJIIO; 

3) CBe,n:eHH51 06 06)1(aJiyeMI:.IX peiiieHI151X H ,n:eHCTBH51X (6e3,n:eHCTBHI1) u;eHTpa no 
npe,n:ocTaBJieHHIO rocy,n:apcTBeHHbiX ycnyr, ero ,n:OJI)I(HOCTHoro nuu;a, M<DL(, 
pa6oTHHKa McDL(; 

34 



4) .ZJ;OBO.ZJ;bl, Ha OCHOBaHHH KOTOpbiX 3a5IBHTeJib He COfJiaCeH C perueHHeM H 
.n;eiicTBHeM (6e3.n;eiicTBHeM) u;eHTpa no npe.n;ocTaBJieHHIO rocy.n;apcTBeHHhiX ycnyr, 
ero .n;omKHOCTHoro JIHu;a, M<I>IJ,, pa6oTHHKa M<I>IJ,. 

3a51BHTeJieM MOryT 6biTb npe.D;CTaBJieHbi opHrHHaJibi .ZJ;OK{'MeHTOB 
(npH HaJIHqHH), nO,L(TBep:>K.L(aiOIII;He ,L(OBO.ZJ;bl 3a51BHTeJI51, JIH60 HX KOnHH. 

93. B cnyqae rro.n;a"tfii :>Kano6r:,r -qepe3 rrpe.n;cTaBIITeJI51 3a51BIITemi K Eano6e 
IIpHrraraeTC51 .ZJ;OKyMeHT, ITO.ZJ;TBep:>K.ZJ;aiOIII;HH ITOJIHOM0"9:1I5! rrpe.n;cTaBIITeJI51 Ha 
ocyru;ecTBJieHHe .n;eHCTBHH OT HMeHH 3aHBHTeJI51. 

B KaiieCTBe .n;oKyMeHTa, rro.n;TBep:>K.n;aroru;ero nonHoMoqn51 Ha ocyru;ec-:rBneHHe 
.n;eHCTBMll OT MMeHII 3a51BIITeJI51, rrpe.n;cTaBJI51eTC51: 

a) o<PopMneHHa51 B cooTBeTCTBMM c 3aKoHo.n;aTem,cTBOM PoccHlicKoli 
<!>e.n;epaii;MM .ZJ;OBepeHHOCTb (.n;JI51 <PM31I"tfeCKHX JIIIII;); 

6) KOIIM51 peiiieHM51 0 Ha3Ha"tfeHMM HJIM 06 M36paHMH JIH60 KOI1H51 I1pl1Ka3a 0 
Ha3HaqeHIIII <PII31IqecKOf0 JIMII;a Ha .ZJ;OJI)KHOCTb, B COOTBeTCTBMII C KOTOpbiM TaKoe 
<PH3HLJeCKOe JIHII;O o6na.n;aeT npaBOM .n;eHCTBOBaTb OT IIMeHH 3a51BHH~JI51 6e3 
.ZJ;OBepeHHOCTH. 

94. 3a5IBHTeJib HMeeT rrpaBO Ha nonyqeHMe HH<PopMaiJ;HH H ,L(OKyMeHTOB, 
Heo6XO.ZJ;HMbiX ,L(JI51 o60CHOBaHH51 H paCCMOTpeHH51 :>KaJI06bi. 

95. PerHcTpau;II5I :>Kano6r:,r ocyru;ecTBJI51eTC51 u;eHTpoM no rrpe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr, M<I>IJ,, MHH3KOHOMpa3BHTII51 B EypHane y"tfeTa Eano6 Ha 
perneHH51 H .n;e:llcTBH51 (6e3.n;e:llcTBHe) u;eHTpa no rrpe.n;ocTaBJieHIIIO rocy,n:apcTBeHHbiX 
ycnyr, ero .ZJ;OJI:>KHOCTHbiX JIHII;, EypHaJie yiieTa EaJI06 Ha peiiieHHH H ,n;eHCTBH51 
(6e3.n;elicTBHe) M<I>IJ,, ero pa6oTHHKOB, :>KypHane yqeTa Eano6 Ha perneHM51 11 
.n;elicTBHH (6e3.n;e:llcTB1Ie) MHH3KOHOMpa3BHTH51 (.n;anee- :>KypHan) B Te"tfeHHe o.n;Horo 
pa6oqero .ZJ;HH CO ,L(H51 ee nOCTYITJieHH51 C rrpHCBOeHMeM eli perMCTpaii;HOHHOrO 
HOM epa. 

96. 3aHBHTeJIIO Bbi,L(aeTC51 paCITHCKa B ITOJiy"tfeHMH OT Hero EaJI06bi 11 HHbiX 
rrpe,n;cTaBJieHHbiX ,L(OKyMeHTOB B nHCbMeHHOH cpopMe Ha 6yMa:>KHOM HOCHTeJie C 
YKa3aHHeM perHcTpau;HoHHoro HoMepa Eano6r:,r, .n;aThi II BpeMeHH ee rrpHeMa, 
rrepe"9:H51 npe.n;cTaBJieHHbiX ,L(OKyMeHTOB Herrocpe.ZJ;CTBeHHO npM JIM"9:HOM I1p1IeMe 
3a51BHTemi. 

B cnyqae no.n;aqH Eano6r:,r B M<I>IJ, (Ha Hero HJIM ero pa6oTHMKa) 3a51BI1Temo 
Bbi.n;aeTC51 paCITHCKa B ITOJiy"tfeHHH :>KaJI06bi H HHbiX rrpe.n;cTaBJieHHbiX ,L(OKyMeHTOB B 
ITHCbMeHHOM <PopMe Ha 6yMa:>KHOM HOCHTeJie C YKa3aHHeM perHCTpaii;HOHHOro 
HoMepa Eano6hr, .n;aTbi H BpeMeHM ee rrpHeMa, rrepe"9:H51 rrpe.n;cTaBrreHHbiX 
,L(OKyMeHTOB Henocpe.L(CTBeHHO IIpii JIH"tfHOM IIpMeMe 3a5IBMTeJI51. 

PacnHcKa o periicTpau;HH :>Kano6r:,r H nony"tfeHHH .n;oKyMeHTOB c yKa3aHHeM 
perHCTpaii;HOHHOrO HOMepa EaJI06bi, ,n;aTbi II BpeMeHH ee llpHeMa, rrepe"9:H5I 
rrpe.n;cTaBJieHHI>IX .n;oKyMeHTOB, HarrpaBneHHbiX -qepe3 M<I>I.J;, c HCIIOJib30BaHHeM 
MHcpopMaii;HOHHO-TeJieKoMMYHHKau;MoHHOM ceTM «I1HTepHeT», E.n;HHoro rropTana 
rocy.n;apcTBeHHhiX 11 MYHHIJ;HnaJihHhiX ycnyr ( <PYHKU:Hli), HarrpaBJI51eTc51 3a51BHTeJIIO 
-qepe3 opraHH3aii;IIIO rro"tfTOBoli CBH3H, HHYIO opraHM3aii;MIO, ocyru;ecTBJI51Ioru;yw 
,L(OCTaBKY KoppecnOH,L(eHII;MII, B Te"tfeHIIe 3 pa60"9:1IX ,[(HeM CO ,L(HH MX perHCTpaii;HM. 

PacnHcKa o perncTpau;HH Eano6r:,r H rronyqeHMH .n;oKyMeHTOB c YKa3aHHeM 
perMCTpaUMOHHOfO HOMepa EaJI06bi, p;aTbl II BpeMei-HI ee IIpHeMa, rrepe"9:H5l 
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npe,n;cTaBJieHHbiX ,IJ;OKyMeHTOB, HanpaBJieHHbiX tiepe3 opraHif3all;IUO nOtiTOBOH CB5!311, 
11HYIO opraHM3au;mo, ocyll(eCTBJI5IIOil(yiO ,n;ocTaBKY KoppecnoH,n;eHU:11M, HanpasnHeTcH 
3a5IBI1TeJIIO tiepe3 opraHI13aU:11IO notiTOBOH CB5!3M, MHYIO opraHI13aU:HIO, 
ocyil(eCTBJI5IIOil(YIO ,IJ;OCTaBKy KOppecnoH,n;eHU:1111, B TetieHI1e 3 pa60tii1X ~HeM CO ,IJ;H5I 
MX peri1CTpaii;MM. 

)l{ano6a B TetieHI1e O,IJ;HOfO pa6otiero ,IJ;H5I CO ,IJ;H5I ee peri1CTpaU:1111 n9,n;Jie)I(I1T 
nepe,n;a-qe ,IJ;OJI)I(HOCTHOMY JI11U:Y, pa60THI1Ky, Ha,IJ;eJieHHOMy nOJIHOM01.{~5IMI1 no 
paccMoTpeHI1IO )l(aJI06. 

)l{ano6bi, 3a MCKJIIOtieHMeM )l(aJio6 Ha perneHMH, npMHHTbie pyKoso,n;HTeJI5IMI1 
opraHoB, npe,n;ocTaBJI5IIOil(MX rocy,n;apcTBeHHbie ycnyr11, paccMaTp11BaiOTC5! 
,IJ;OJI)I(HOCTHbiM JIMII;OM, pa60THMKOM, Ha,n;eJieHHbiM nOJIHOM01.{115IMH no 
paCCMOTpeHI1IO )l(aJI06. 

B cnytiae ecJIM o6)1(aJIYIOTC5! perneHI15! 11 ,n;eficTBI15! (6e3,n;eHCTBI1e) pyKoBp,n;11TeJI5! 
Tepp11TOp11aJibHoro opraHa, CTPYKTypHoro no,n;pa3,n;eneHH5!, npe,n:ocTaBJI5IIOII.J,ero 
rocy,n:apCTBeHHYIO ycnyry, )l<aJio6a paccMaTp11BaeTC5! COOTBeTCTBYIOII.J,HM 0praHOM 
11cnonHMTeJibHOH BJiaCTH Pecrry6nHKM KoMI1 B nopH,n:Ke, npe,n;ycMotpeHHOM 
IlOJIO)I(eHI1eM 06 oco6eHHOCT5IX no,n;aq11 H paCCMOTpeHI15! )l(aJI06 Ha peiiieHH5! 11 
,n;eH:cTBHH (6e3,n;eficTBI1e) opraHoB HcnoJIHI1TeJibHOH BJiacTH Pecny6nHKI1 KoM11 11 11x 
,[(OJI)I(HOCTHbiX JI11U:, rocy,n;apCTBeHHbiX rpa)I(,IJ;aHCKI1X CJiy)l(aiu;MX opraHOB 
HcnoJIHI1TeJibHOH BJiaCTH Pecny6ni1KI1 KoMH, YTBep)l(,n;eHHbiM nocTaHosneHI1eM 
IIpaB11TeJibCTBa Pecny6JIHKH KoMH OT 25 ,n:eKa6p5! 2012 r. NQ 592 
(.n:anee- IloJio)l(eHHe, yTBep)l(,n;eHHOe nocTaHOBJieHI1eM N~ 592). 

B cnyqae ecJIH o6)1(aJIYJOTC5! perneHI15! H ,n;eHcTBH5! (6e3,n;eHCTBHe) pyKoso,n:I1TeJI5! 
opraHa, npe,n;ocTaBJIHIOil(ero rocy,n:apcTBeHHYIO ycnyry, 3a 11CKJIIOqeHHeM cnyqaH, 
npe,n;ycMoTpeHHoro a63au;eM BTOpbiM HaCTOHil(ero nyHKTa, )l(aJio6a paccMaTpHsaeTc5! 
B BbiliieCTOHil(eM opraHe (np11 ero HaJIH1.{1111) JI1160 B CJiytiae ero OTCYTCTBI15! 
paccMaTpHBaeTC5! Henocpe,n;cTBeHHO pyKoso,n;HTeneM opraHa, npe,n;ocTaBJI5IIOil(ero 
rocy,n;apCTBeHHYIO ycnyry, B nop5I,IJ;Ke, npe,n;ycMOTpeHHOM IlOJIO)I(eHI1eM, 
YTBep)l(,n;eHHbiM nocTaHOBJieHHeM NQ 592. 

CpoKH paccMoTpenun ~aJio6 

97. )l{ano6a, nocTynHBliia5! B OpraH, npe,n;ocTaBJI5IIOiu;I1H rocy,n;apcTBeHHYIO 
ycnyry, n116o B BbirnecT05IIIJ:11H opraH (npH ero HaJIH1.{1111), M<DU, 
MI1H3KOHOMpa3BHTH5!, no,n;ne)I(I1T paccMoTpeHHIO B TeqeHI1e 15 pa6oqHx ,n;Heli co ,n;HH 
ee per11c-rpau;HH, a B cnytiae o6)1(aJIOBaHH5! OTKa3a opraHa, npe,n;ocTaBJI5IIOiu;ero 
rocy,n;apcTBeHHYIO ycnyry, M<DU B npweMe ,n;oKyMeHTOB y 3aHB11TeJI5! n116o s 
11CnpaBJieHI1H ,n;onyll(eHHbiX oneqaTOK 11 Oliii160K 11JII1 B cnyqae 06)1(aJIOBaHI15! 
HapyrneHI15! ycTaHOBJieHHOfO cpoKa TaKI1X 11CnpaBJieHI1ll - B TeqeHI1e 5 pa60l.{I1X 
,IJ;Hell CO ,I(H5! ee perHCTpaU:11H, eCJIH 6onee KOpOTKI1e cpOKI1 paCCMOTpeHI15! )l(aJI06bi 
He ycTaHoBneHbi opraHoM, npe,n;ocTaBJIHIOil(HM rocy,n;apcTBeHHYIO ycnyry, M<DU, 
MI1H3KOHOMpa3BI1TI15!, ynoJIHOMOtieHHbiMI1 Ha ee paccMoTpeHHe. 

llepeqenb ocnosanuii )J.JI.H OTKa3a B y)J.oBJieTBopeuuu ~aJio6hl 
H nepeqenb OCHOBaHHH )J.JUI OCTaBJieHH.H ~aJI06bi 6e3 OTBCTa 
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98. 0cHoBaHlii51Mlil .ZJ;JUI OTKa3a B y,n:oBneTBopeHlillil )l(ano6bl 51BJI51fOTC51: 

a) HaJI:aq:ae BCTynHBIIIero B 3aKOHHYfO CHJIY peiiieH¥!51 cy,n:a, ap6HTpa)I(HOro cy,n:a 
no )l(aJI06e 0 TOM )l(e npe,n:MeTe H no TeM )l(e OCHOBaHH51M; 

6) no,n:aqa )l(aJI06bi JiliiU:OM, nOJIHOMOqlil51 KOTOpOrO He no,n:TBep)I()J;eHbi B 
nop51,n:Ke, ycTaHoaneHHOM 3aKoHo,n:aTeJibCTBOM Pocc:aiicKoii <f>e,n:epau:m1; 

B) HaJIH:qH:e peiiieHH:51 no )J(aJI06e, npH:H51TOrO paHee B COOTBeTCTBI111 C 
Tpe6oBaHH51Ml1 HaCT051II(ero a,n:MH:HH:CTpaTH:BHOrO perJiaMeHTa B OTHOIIIeHI111 TOrO )l(e 
3a51B11TeJI51 Iii no TOMY )l(e npe,n:MeTy )KaJI06bi; 

r) np113HaHHe )J(aJI06bi Heo60CHOBaHHOH (peiiieH¥!51 M ,n:eMCTB¥!51 (6e3,n:eMCTB11e) 
np113HaHbl 3aKOHHbiMH, OTCYTCTByeT HapyiiieHH:e npaB 3a51B11TeJI51). 

99. B cnyqae ecn11 a )l(ano6e He YKa3aHbi cpaMI1JIH51 3a51BI1TeJI51, Harrpa~I1BIIIero 
:JKaJI06y, 1111¥! noqTOBbiH a,n:pec, no KOTOpoMy )J;OJI:JKeH 6b!Tb HanpaBJieH OTBe~, OTBeT 
Ha )l(ano6y He .n;aeTC51. 

L(eHTp no npe,n:OCTaBJieHliiiD rocy,n:apCTBeHHbiX ycnyr, .IJ:OJI)I(HOCTHOe JI11U:O, 
M<t>L(, MMH3KOHOMpa3BHTI151, pa6oTHI1K, Ha,n:eneHHbiM nonHoMoqi151MI1 no 
paccMoTpeHH:ID )l(aJI06, np:a nonyqeHH:M )l(ano6r:,r, B KoTopoH: co.n:ep:JKaTc51 
HeU:eH3ypHbie 111160 OCKop6H:TeJibHble Bbipa)l(eH¥!51, yrp03bl )1(113HI1, 3.JJ:Op0Bbl0 11 
H:Myii(eCTBY .IJ:OJI)I(HOCTHOrO JIH:U:a, pa60THH:Ka, a TaK)I(e qJieHOB H:X CeMbM, , BIIpaBe 
OCTaBliiTb )J(aJI06y 6e3 OTBeTa no cyii(eCTBY nocTaBJieHHbiX B Hell BOnpOGOB 11 B 
TeqeHI1e 3 pa6oqH:X )J;HeH CO )J;H51 peri1CTpaU:1111 :JKaJI06bi C006II(H:Tb 3a51BI1TeJIID, 
HanpaBHBIIIeMy )l(aJI06y, 0 He,n:onycTI1MOCTI1 3JIOynoTpe6JieHI151 npaBOM. 

B cnyqae ~CJIM TeKCT )J(aJio6r:,r He no.n:.n:aeTc51 npoqTeHMID, OTBeT Ha :JKano6y He 
,n:aeTC51, 11 OHa He IIO,n:Jie)J(H:T HanpaBJieHH:ID Ha paCCMOTpeHHe B rocy,n:apCTBeHHbiH 
opraH, opraH MeCTHoro caMoynpaaneHH51, MMH3KOHOMpa3BHTI151, M<t>L( 111111 
.IJ:OJI)I(HOCTHOMY JIMU:Y B COOTBeTCTBHH C HX KOMneTeHU:HeH, 0 qeM B Teqer-me CeMI1 
,n:HeH co .IJ:H51 perncTpaU:MM )l(ano6r:,r coo6ru:aeTc51 3a51BI1TeJIID, ecn11 ero cpaMI1JIH51 H 
noqTOBbiH a,n:p~c no.n:.n:aiDTC51 npoqTeHMID. 

100. Tio pe3yJibTaTaM paCCMOTpeHH:51 )l(aJI06bi npH:HH:MaeTC51 O)J;HO 113 
cne,n:ymru:nx peiiieHn.H:: 

1) )l(aJI06a Y.IJ:OBJieTBOp51eTC51, B TOM qH:cJie B cpopMe OTMeHbl IIpHH51TOrO 
peiiieHH:51, H:CnpaBJieHI151 ,n:onyii(eHHbiX oneqaTOK 11 OIIIH:60K B Bbi.IJ:aHHbiX B 
pe3ynr:,TaTe npe.n:ocTaBneHH51 rocy.n:apcTBeHHo.H: ycjiyrH ,n:oKyMeHTax, B03BpaTa 
3a51BHTeJIIO ,n:eHe)I(B:biX cpe,n:CTB, B3HMaHH:e KOTOpbiX He rrpe,n:yCMOTpeHO 
HOpMaTH:BHbiMH npaBOBhiMM aKTaMM PoccH:.H:cKo.H: <l>e,n:epau:11H, HopMaTJ1BHbiMI1 
npaBOBbiMH aKTaMn cy6oeKTOB PoccH:MCKOH <t>e.n:epau:m1; 

2) B y.n:oaneTBopeHliiH )l(ano6r:,r oTKa3biBaeTC51. 

PeiiieHne np11HHMaeTc51 a cpopMe aKTa u:eHTPa no rrpe.n:ocTaaneHI1IO 
rocy.n;apcTBeHHbiX ycnyr, M <t> L(, MMH3KOHoMpa3BHTM51. 

Tip11 y.n:oaneTBopeHnn )J(aJio6r:,r u:eHTp no npe.n:ocTaBJieHH:ID rocy.n;apcTBeHHbiX 
ycnyr, M<t>L(, MnH3KOHOMpa3BHTH51 rrpnHnMaiDT H:cqepnbiBaiDII(Me Mepr:,r no 
ycTpaHeHliiiD Bbi51BJieHHbiX HapyiiieHMH, B TOM q:acne ITO Bbi)J;aqe 3a51BHTeJIIO 
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pe3yJinTaTa rocy.n;apCTBeHHOM ycrryrH, He II03.D;Hee 5 pa6oqHX .IJ;HeM CO .IJ;H5! IIpHH5ITH5! 
perneHIUI, ecrrn MHoe He ycTaHOBJieHo 3aKoHo.n;aTeJibCTBOM PoccniicKoii <t>e,l):epau;HH, 
3aKoHo.n;aTeJibCTBOM Pecrry6rrHKH KoMII. · 

llOpH,AOK HH<f>OpMHpOB3HHH 33HBHTeJI.H 0 pe3yJihTaTaX paCCMOTpeHHH 
maJio6bi 

101. He rro3.n;Hee .D;H5!, crre.n;yiOru:ero 3a .n;HeM npHH5ITII5! perneHH5!, yKa;3aHHoro 
B nyHKTe 100 HaCT05II.ll;ero a,IJ;MHHHCTpaTIIBHOrO perrraMeHTa, 3a5IBIITeJIIO B 
nHC1MeHHOH <l>opMe II no ero )l(eJiaHHIO B 3JieKTpOHHOH <l>opMe HanpaBJI5IeTC5! 
MOTHBHpOBaHH1IH OTBeT ITO pe3yJI1TaTaM paCCMOTpeHH5! )l(aJI06bi. 

102. B MOTHBHpoBaHHOM oTBeTe no pe3yrr1TaTaM paccMoTpeHII5! ~arro6ni 
YKa3biBaiOTC5I: 

a) HaHMeHoBaHHe opraHa, npe.n;ocTaBJI5IIOI[(ero rocy.n;apcTBeHHYIO ycrryry, 
M<t>IJ, paccMoTpeBrnero )l(aJio6y, .n;omKHOCTh, cpaMHJIH5!, HM5!, oTqecTBo (nocrre.n;Hee -
npH HaJIIIqHII) ,IJ;OJI)I(HOCTHOfO JIII[(a, pa60THIIKa, np1IH5!Blliero perneHHe no )l(aJio6e; 

6) HOMep, ,IJ;aTa, MeCTO npHH5ITH5! perneHH5!, BKJIIOqa5J CBe,IJ;yHH5I 0 
,IJ;OJI)I(HOCTHOM JIII[(e opraHa, npe.n;ocTaBJI5IIOI[(ero rocy.n;apcTBeHHYIO ycrryry, 
pa6oTHIIKe M<t>IJ,, perneHHe HJIH .n;eiicTBH5! (6e3.n;eiicTB1Ie) KOToporo o6)KarryiOTc5I; 

B) <l>aMHJIII5I, IIM5I, OTl.JeCTBO (nOCJie,IJ;Hee - npii HaJIHqHII) HJUI HaHMeHOBaHHe 
3a5IBHTeJI5I; 

r) OCHOBaHH5I ,IJ;JI5I npHH5ITH5I perneHH5! no )l(aJI06e; 
.n;) npHH5IToe no )l(aJio6e perneHHe. 

103. B crryqae npH3HaHH5! )l(aJio6hi no.n;rre)l(aru:eii y.n;osrreTBopeHHIO ~ OTBeTe 
3a5IBHTeJIIO, yKa3aHHOM B no.n;nyHKTe 1 nyHKTa 100 HaCT05II[(ero a,n;MHHHCTpaTHBHOrO 
perJiaMeHTa, .n;aeTC5I IIHcpOpMa[(H5I 0 ,IJ;eMCTBH5IX, ocyi[(eCTBJI5IeMhiX [(eHTpOM no 
npe,D;OCTaBJieHHIO rocy.n;apCTBeHHbiX ycrryr, MHOrocpyHK[(IIOHaJI1H1IM [(eHTpOM, 
npe.n;ycMOTpeHHOH l.JaCT1IO 1.1 CTaThii 16 <f>e.n;eparrbHOfO 3aKOHa OT 2 7 HIOJI5! 201 0 r. 
N~ 21 0-<1>3 «06 opraHII3a[(IIH npe.n;ocTaBrreHH5! rocy.n;apcTBeHHhiX H 
MYHH[(IInaJibHhiX ycrryr», B u;errHx He3aMe.n;rrHTeJihHoro ycTpaHeHH5I Bhi5IBJieHHhiX 
HapyrneHHM IIpH OKa3aHHH rocy.n;apCTBeHHOH ycrryrH, a TaK)I(e npHHOC5ITC5I 
H3BHHeHH5! 3a ,IJ;OCTaBJieHHhie Hey.n;o6CTBa II YKa3hiBaeTC5l HHcpopMai.J,H5l 0 

.D;aJihHeHiliHX ,n;eHCTBH5IX, KOTOpbie He06XO,IJ;HMO COBeplliHTb 3a5lBHTeJIIO B QeJI5IX 
norryl.JeHII5I rocy.n;apcTBeHHOH ycrryrii. 

104. B crryqae np1I3HaHII5! )l(arro6hr, He no.n;Jie)l(a:r.u:eH: y.n;osrreTBopeHHIO B 
OTBeTe 3a5IBHTeJIIO, yKa3aHHOM B no.n;nyHKTe 2 nyHKTa 1 00 HaCT05lmero 
a,IJ;MHHHCTPaTIIBHOfO perrraMeHTa, ,IJ;aiOTC5I apryMeHTIIpOBaHHhie pa3n5ICHeHH5I 0 
npHqHHax np1IH5lTOrO perneHII5!, a TaK)I(e HHcpopMa[(H5! 0 nop5!.D;Ke 06)1(aJIOBaHH5! 
npHH5IToro perneHH5!. 

105. B cnyqae ycTaHoBrreHH5! B xo.n;e HJIH no pe3yrrnTaTaM paccMoTpeHH5I 
)l(aJI06bi npH3HaKOB COCTaBa a.[(MHHHCTpaTIIBHOrO npaBOHapyrneHH5I, 
npe.n:ycMOTpeHHoro 3aKoHo.n;aTeJI1CTBOM PocciiHCKOM <t>e.n;epau;Hli o6 
a.[(MHHHCTPaTHBHbiX npaBOHapyrneHH5IX, HJIH npH3HaKOB COCTaBa npecTyrrrreHH5I 
.[(OJI)I(HOCTHOe JIII[(O, pa60THIIK, Ha.[(eJieHHbiH nOJIHOMOl.JH.5IMII IIO paCCMOTpeHHIO 
)l(aJI06, He3aMe.D;JIHTeJibHO (He II03.[(Hee 1 pa6oqero .D;H5l CO .[(H5! ycTaHOBJiei-IH5! 
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YKa3aHHDIX o6cTOHTeJII>CTB) HanpaBJIHeT 11MeiOIIJ;tieCH MaTepnanJ>I B opraHhi 
npoKypaTypi>I. 

IIopH~OK o6~aJioBaHHH pemeHHH no ~aJio6e 

106. B cn~ae Hecornaci1H c pe3yJII>TaTaMI1 .n.ocy.n.e6Horo o6)KaifOBaHI1H, 
a TaK)Ke Ha JII060M CTa,[(l111 paCCMOTpeHI15! cnopHbiX BOnpOCOB 3a5IBHTeJib HMeeT 
rrpaBO o6paTI1ThC5l B cy.n; B COOTBeTCTBI111 C ycTaHOBJieHHhiM ,[(eMCTBYIOIIJ;I1M 
3aKOHO,[(aTeJihCTBOM nopH,[(KOM 

fipaBO 33HBHTeJIH Ha TIOJiyqeHHe HH<f>OpMaU:HH H ~OKyMeHTO~, 
He06XO~HMbiX ~JIH 060CHOB3HHH H paCCMOTpeHHH ~3JI06bi 

107. 3a5IBI1TeJih BnpaBe 3anpaiiii1BaTh H noJI~aTb 11HcpOpMal(I1IO 11 ,[(OK)'MeHThi, 
He06XO.l1.11Mbie ,[(JI5l 060CHOBaHH5l H paCCMOTpeHH5! )KaJI06hi. 

3aHBHTeJII> o6pamaeTcH B l(eHTp no npe.n.ocTaBneHI1IO rocy.n;apcTBeHHI>I~ ycnyr, 
M<l>U,, MHH3KOHOMpa3BHTMH c 3aHBJieHI1eM Ha nony-qeHHe 11H<l_)opMaU:1111 11 
,[(OKyMeHTOB, He06XO,[(HMbiX ,[(JIH 060CHOBaHI15l 11 paCCMOTpeHI15l )l<aJI06bi 
(.n;anee - 3a5IBJieHI1e) B ni1CJ>MeHHOM cpopMe Ha 6yMa)KHOM HOCHTeJie, B 3JieKTpOHHOH 
cpopMe. 

3aHBJieHMe MO)KeT 6I>ITh HanpaBJieHO "9:epe3 opraHH3al(HIO IIO"LJTOBOH CB5!3H, 
11HYIO opraHM3al(HIO, ocymecTBJIHIOil(YIO .n.ocTaBKY KoppecnoH.n;eHI(I111, -qepe3 Mct>U,, 
C 11CnOJih30BaHHeM HHcpOpMal(HOHHO-TeJieKOMMYH11Kal(HOHHOM ceni «I1H11epHeT», 
a TaK)Ke MO)KeT 6I>ITh IIpHH5ITO IIpH JIH"LJHOM npHeMe 3a5IB11TeJI5!. 

3aHBJieHMe ,[(OJI)KHO CO,[(ep)KaTh: 

1) Hai1MeHOBaHI1e opraHI13al(l111, ero ,[(OJI)KHOCTHOro JIIII(a, B KOMII~TeHU:IIII 
KOTOporo HaXO,[(HTC5l HHcpOpMaiJ:M5! H ,[(OKyMeHThi He06XO,[(HMI>Ie ,[(JI5! 060CHOBaHI15! 11 
paCCMOTpeHH5l )KaJI06ni; 

2) <i_)aMHJIHIO, HMH, OT"LJeCTBO (nOCJie,[(Hee - rrp11 HaJIII"9:11H), CBe,[(eHI15! 0 MeCTe 
)KHTeJibCTBa 3a5IBHTeJI5! - cpH3H"9:eCKOrO JIHI(a JIH60 Ha11MeHOBaHMe, CBe,[(eHI15! p MeCTe 
HaXO)K,[(eHH5l 3a5IBHTeJI5! - IOpH,[(H"LJeCKOrO JIHI(a, a TaK)Ke HOMep (HOMepa) 
KOHTaKTHoro TenecpoHa, a.n;pec (a.n.peca) 3JieKTpOHHOM rro"lfThi (rrpn Hanwmn) 11 

nO"lfTOBhiM a.n;pec, no KOTOpbiM ,[(OJI)KeH 6niTh HarrpaBJieH OTBeT 3a5IBHTeJIIO; 
3) CBe,[(eHH5l 06 HHcpOpMal(I1H H ,[(OKyMeHTaX, Heo6XO)J,liMbiX ,[(JI5! o60CHOBaHI15! 11 

paCCMOTpeHH5l )KaJI06bi 
! 

CpoK rrpe.n;ocTaBJieHI15! nHcpopMaU:II11 n .n;oKyMeHTOB, Heo6xo.n;HMI>IX ,[(JI5! 
060CHOBaHH5l H paCCMOTpeHH5! )KaJI06hi COCTaBJI5IeT 5 pa60"9:11X )],HeM CO ,[(H5! 
periiCTpal(III1 3a5IBJieHI15l. 

OcHoBaHHM ,[(JIH OTKa3a B rrp11eMe 3a5IBJieHI1H He rrpe.n;ycMoTpeHo. 

Cnoco6hi HH<f>opMuposaHHH 33HBHTeJIH o nopH~Ke no~aqH u 
paCCMOTpCHHH ~aJI06hi 

108. HH<l_)opMal(HH o nopH.n;Ke rro.n;a"LJH H paccMOTpeHI15! )KaJio6I>I pa3MemaeTc5!: 

- Ha 11HcpOpMal(HOHHbiX CTeH,ZJ,aX, paCIIOJIO)KeHHbiX B U:eHT.PJe IIO 
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npe.n;ocTaBneHHJO rocy.n;apcTBeHHbiX ycnyr, M<I>U:; 
- Ha oqnmJiiMhHhiX caM:Tax MHHHCTepcTBa, u;eHTpoB no npe.n;ocTaBneHHIO 

rocy.n;apcTBeHHhiX ycnyr, M<I>U:; 
- Ha E.n;HHOM nopTane rocy.n;apcTBeHHbiX H MYHHL(HnanbHhiX ycnyr ( cpyHKL(Hli). 

109. J1mpopMaL(HlO 0 nop51)J;Ke no.n;atiH H paCCMOTpeHH51 :>Kan06bi MO:>I<HO 
nonytiHTb: 

- nocpe)J;CTBOM Tene<}>OHHOH CB513H no HOMepy L(eHTpa no npe.n;ocTaBJieHHIO 
rocy.n;apcTBeHHhiX ycnyr, M<I>U:; 

- nocpe)J;CTBOM <}>aKCHMHllbHOrO C006IIJ;eHH5I; 
- npH llHtiHOM o6paiiJ;eHHH B L(eHTp no npe.n;ocTaBneHHIO rocy.n;apCTBeHHbiX 

ycnyr, M<I>U:; 
- no 3neKTpoHHOli notiTe B u;eHTpe no npe.n;ocTaBneHHIO rocy.n;apcTBeHHbiX 

ycnyr; 

- npH nHCbMeHHOM o6paiiJ;eHHH B u;eHTp no npe.n;ocTaBneHHIO 
rocy.n;apcTBeHHhiX ycnyr; 

- nyTeM ny6nHtiHOrO HHcpopMHpOBaHH51. 
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3wmnemre N2 

IlpHJIO)KeiHHe N2 1 
K A.n;MHHHCTpaTHBHOMY perrraMeHTY 

npe.n;ocTasrreHI·nr rocy.n;apc:rseHHOM 
ycrryrn no Ha3Ha"LieHMIO n BI>IIIJiaTe 

pecrry6rrMKaHCKOM e,z:J;MHOBpeMeHHOM ,n;eHe)KHOM 
BI>IIIJiaTI>I JIMIJ;aM, Harpa)K,z:J;eHHbiM op,n;eHOM 

«Po.n;HTerrbcKa5I crrasa», Me.n;arrhiD op.n;eHa 
«Po.n;nTerrbcKa5I crrasa» 

rocy.l(apcTBeHHOe 6IO,l()KeTIIOe yqpe)l(.l(emre Pecrry6m1KH KoMH 
«QeHTp ITO rrpe.l(OCTaBJieHHIO rocy.n;apCTBeHHbiX ycnyr B ccJ:>epe 
COD;HaJibHOH 3aiD;HTbi HaCeJieHHH » 

------------------~----

3A5IBflEHI1E 

Ilporny rrpe,l(ocTaBinh rocy.n;apcTBeHHyio ycnyry «Ha3Haqei-me H BbiiTJiaTa pecrry6mn<aHcKoli 
e,l(HHOBpeMeHHOH ,l(eHe)l(HOH BbiiTJiaThi JIHD;aM, Harpa:ti<,l(eHHbiM 
- Op,l(eHOM «PO)J;HTeJibCKaH CJiaBa» 
- Me,l(aJib!O op,l(eHa «PO.l(HTeJibCKaH CJiaBa» (HYlKHOe nOAqepKHyrL) 

<I>HO 

,[{aTa pO)l()J;eHHH 

MecTo po)l(.n;eHHH 

A.n;pec MecTa pemcTpau;HH 

A.l(pec MecTa )l(HTeJihCTBa 

):(oKyMeHT, y.l(OCTOBepHI-OID;HH 
JIHIIHOCTb1 

IT pe.l(cTaBHTeJib 

<I>HO 

.[{aTa pO)l()J;eHHH 

MecTo pO)l(,D;eHHH 

A.l(pec MecTa pemcTpau;HH 

A.l(pec MecTa :tKHTeJibCTBa 

.[{oi<yMeHT, Y.D:OCTOBepHI-OID;HH 
JIHqHQCTb2 

):(oi<yMeHT, IlO)J;TBep)l()J;ai-OID;HH 
IlOJIHOMQqHH rrpe,n;CTaBHTeJIH3 

KoHTaKTHhie .n;aHHbie 

.................................................. _____ , ....... -......................................... ---------------------------------

1 YKa3biBaeTcR cepi'IR, HOMep, KeM ~'~ KOrAa BbiAaH 
2 YKa3biBaeTCR cepi'IR, HOMep, KeM 1-1 KOrAa BbiAaH 
3 YKa3biBaeTCR Ha!-1MeHOBaHI'Ie, cep!-1R, HOMep, KeM 1-1 KOfAa BbiAaH 
4 YKa3biBaiOTcR TenecpoHbl 3aRBI'ITenR 1-1 npeACTaB!'ITenR 
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Crroco6 yBe~oMJieHIUI o rrpHHRTOM perneHHH 

B Be~oMCTBe 
B McD[( 

IlO'ITOBhiM OTIIpaBJieHHeM 

ITo a~pecy :meKTpoHHo:H rro'IThi 

Crroco6 BhiiiJiaThi 
OpraHH3al(HR <Pe~epanbHOH 
IIO'ITOBOH CBR3H6 

BaHK7 

B XO)l;JIII(He .D;OK_y1feHThl 
.N!! HanMeHOBaHHe ~oKyMeHTa 

I 

KonH'leCTBO 0pHfHHaJI/KOIIH51 IIo.n;ne)KHT 
JIHCTOB B03BpaTy 

.H rrpe.D:yrrpe)KJJ:eH(a), liTO rocy.D:apcTBeHHa.~r ycnyra, rrpe.D:OCTaBneHHaR HerrpaBoMepHo scne.D:CTBHe rrpe.D:OCTasnem 
MHOJO ,l(OKyMeHTOB C 3aBe,l(OMO HeBepHbiMH CBe,l(eHHRMH, COKpblTHjj ,l(aHHhiX, Bfli1HIOIIU1X Ha Ha3Hal!eHHe 11 Bbinflal 
fOCy.D:apCTBeHHOH ycnyrH HflH Ha HCl!HCfleHHe ee pa3Mepa, B3h!CKHBaeTCR B ycTaHOBneHHOM 3aKOHO,l(aTenhCTBO 
rrop».D:Ke . 

.H cornaceH (Ha) Ha rrpose.D:eHHe rrposepKH rrpe.D:CTasneHHhiX MHOio cse,l(eHHli. 

IIo.n;rrHcb/cDHO . 

PACIIHCKA-YBEJJ:OMJIEHHE 

3aJIBJieHHeH,L(OKyMeHThlfp. ________________________________________________________ _ 
Ha rrpe.n;ocTaBJieHHe rocy.n;apcTBeimo:H ycnyrn ----------------------------------------

(HaHMeHoBaHHe rocy.n:apcTBeHHOH ycnym) 
B BH.n;e ( CBJI3H) 

IIcpe'IeHb rrpe.n;cTaBJieHHhiX .n;oKyMeHTOB: 

N!! 
HaHMeHoBaHHe .n;oKyMeHTa 

KonH'lecTBO 
0pHrHHaJI/KOIIH51 

11o;::me)f<HT j 

rr/rr JIHCTOB B03BpaTy 

c:~gP.:9.·~---~P.~:~~!~~::P.~~-~~-~~ .............................................................................. ---· .. -· ......................................................................... +···-································································································································································•m•m••i I KoHTaKTHhiH Tene<}JoH fEY PK «[(eHTp rro 
I rrpe.n;ocTaBJ~eHHIO rocy.n;apcTBeHHbiX ycnyr B c<):>epe 
, coi(HaJI&HoH 3ali(HThi HaceneHHJI» i ; 

.. .l...:E~~~~M..::P.:~~:9.:!~i:::::.: .... : .... : ......... ::::: ... : .. ::: ....... :.::"""··"-""····"·:.:::.:: .................... : ......... :: .. :.: ....... : .......... ::: ... :: ........ : ..... ::.:::::.: .. :: .... :::: ......................... :::::··::: ........ I: .. :::::.:: .......... :·· ....... : .............. :: .............. : .......... :::.:::: ....................... ::.:::::.:.::: ............................................................. t 
5 YKa3biBaiOTCR aApeca 3/leKTPOHHOH n04Tbl 3aRB!<1Tei1R 1<1 npeACTaBI<1TenR 
6 YKa3biBaeTCR Ha!<1MeHOBaHI<1e n04TOBOrO OTAe/1eHI1R 
J YKa3biBaeTCR Hai1MeHOBaHI1e 6aHKa, OTAelleHI1R 11 cp111111a11a 11 HOMep paC4eTHOrO 11111.\eBoro C4eTa 
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[" ........................................................................................... _ .................... - ........................................... '!" .......................................................................................................................................................... ,. ......................................................................... .. 

i ' Ilo,n:ITHCh i PemcTpan;HoHHhiH N2 .[(aTa npHeMa ,n:oKyMeHTa l .............................................................................................. ,,,,,,,_,,,,................................ .............................................................................................................................. . ... )...... . ............ C.cl>..'..l:~~!I..~~~ .. ~~-~g~~-~~) ........ . I . 
.... L .................................................................................................................................................................................................................................................................................................................................... L ..................................................................................................................................................................... .. 

ITpHno?KeHI-Ie 2 
K A.n;MHHHCTpaTHBHOMY pernaMeHTY 

npe.n;ocTaBneHH51 rocy.n;apcTBeHHoi1 

ycnyrH no Ha3HaqeHHID H BbiiTJiaTe 

pecny6JIHKaHCKOH e,l(HHOBpeMeHHOH 
,l(eHe)I(HOH BbiiTJiaTbl JIHIJ,aM, Harpa)l(;z::J;eHHbiM 

Op.l(eHOM «PO.l(HTeJibCKa51 CJiaBa», Me,l(aJibiO op.n;eHa «PO.l(HTeJibCKa51 CJiaBa» 

. (cpopMa) 

rocy,n:apcTBeHHOe 6IO,[()KeTI-IOe yqpe)K,[(eHHe PeciTy6m-rKH KoMH -
«Il;eHTp no ITpe,n:ocTaBJieHHIO rocy,n:apcTBeHHibiX ycnyr 

B c<J?epe COI.l;HaJibHOH 3aii..J;HTbi H'aceJieHH5I 
____________________ » 

(Ha3BaHHe ropo,n:a, pail:oHa) 

YBE.[(OMflEHI1E 
o npe,n:ocmaneHHH rocy,n:apcTBeHHoil: ycnym 

rp·----------------------------------------------------~-----
C cpaMHJIHX, HMx, oTqecTao 3MBHTenx ITOJIHOCTbiO) 

ITpmKHBaiOmax (11M:) no a,n:pecy: _____________________ ~--

( a.n:pec 3a5IBI1TeJI5I) 
ITO pe3yJibTaTaM paccMoTpeHHX Barnero 3MBJieHH5I OT « » 20_ r., ITpmurTo 
pernem-re o ITpe,n:ocTaaneHHH BaM rocy.n:apcTBeimoil: ycnynr ITO Ha3Haqemno H BhmJiaTe 
peciTy6JIHKaHCKOH e,n:HHOBpeMeHHOH ,n:eHe:ti<HOH BbiiTJiaTbl JIHI.l;aM, HarpruK.II:eHHbiM .Op.II:eHOM 
«PO.IJ:HTeJibCKM CJiaBa», Me,[(aJibiO Op,I(eHa «PO,n:HTeJibCKM CJiaBa» 
(HY)KHOe no,ll'!epKH)'Tb) 

(( » ______ 20 r. 
<l>J1Q, ITO,[(ITHCb ,[(HpeKTOpa IJ;eHTpa 

no ITpe,n:ocmaneHmo rocy,n:apcTBeHHhiX ycnyr 

M.Il. 
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IIpHJIO)Kem-re 3 
K A.n:MHHHCTpaTHBHOMY penmMei-ITY 

rrpe.n:ocTasneHH5I rocy.n:apcTBeHHOH 

ycnyrw no Ha3HaqeHHID 11 BbiiiJiaTe 

pecrry6JIHKaHCKOH e.[(HHOBpeMeHHOM 

.[(eHe)KHOM BbiiiJiaTbi JIHIJ;aM, Harpa)K.[(eHHbiM 
Op.[(eHOM «PO.[(HTeJibCKa5I CJiaBa», Me.[(aJibiO Op.[(eHa «PO.[(HTeJibCKa5I CJiaBa» 

(<!JopMa) 

focy~apcTBeHHoe 6IO~/KeTHoe yqpeJI<~eHMe Pecny6rrMKH KoMM
«UeHTp no npe~ocTaBrreHMIO rocy~apcTBeHHbiX ycrryr 

B c<l_)epe COIJ;MaJibi-IOH 3aii(MTbi HaCeJieHH5.! 
____________________ » 

(Ha3BaHMe ropo~a, pa:Hoi-Ia) 

YBE,lJ:OMflEHHE 
06 OTKa3e B npe~OCTaBJieHMM rocy~apCTBeHI-IOH ycrryrH 

fp. ______________________________________________________ ~~-----
( <l_}aMMJIM5.!, HM5l, OTqeCTBO 3MBHTeJI5l nOJIHOCTbiO) 

npoJI<HBaiOII(a5l (M:H) no Mpecy: ________________________ _ 

(a~pec 3MBHTerr5.!) 
no pe3yrrhTaTaM paccMoTpeHH5l Barnero 3MBrreHH5I oT « __ » 20_ r., · npm-UITO 
perneHHe 06 OTKa3e B npe~OCTaBJieHHH BaM rocy~apCTBeHHOH ycrrynr no Ha3HaqeHHIO H BbiiTJiaTe 
pecny6JIHKaHCKOH e~MHOBpeMei-IHOH ~ei-IeJI<HOH BhiiTJia.Thi JIHIJ;aM, HarpaiK)J,eHI-IhiM Op~eHOM 
«Po~HTeJihCKM crraBa», Me~arrhiO op~eHa «Po~H'l::errhCKM crraBa» (HYli<Hoe no.u<zepi<Byrh) 
nocrre~yiOII(HMITpHqHHaM: _____________________________ ~----

«_» ------- 20_ r. 
<!>HO, no~nHcb ~HpeKTopa UeHTpa 

no npe~ocTaBrreHMIO rocy~apcTBeHI-IhiX ycrryr 

M.rr. 
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I1pHJJO)KekHe N2 4 
K A,n;MHHHcTpaTHBHOMY perrraMeHTY 
rrpe.n;ocTaBrreHH~ rocy.n;apcTBeHHoii 
ycrryrH no Ha3Ha~eHHIO H BomrraTe 

pecrry6rrHKaHCKOH e,n;HHOBpeMeHHOH ,ll;~He)KHOH 
BbiiiiTaTbi ITHL(aM, Harpa)K,ll;eHHbiM Op,ll;eHOM 
«Po,n;HTerrocKa~ crraBa», Me,n;arrbiO, op,n;eHa 

«Po,n;HTerrocKa~ crraBa» 

(1-IaHMeHOBai-IHe 
rocy.n;apcTBei-IHoro 6I-O,lJ;)I<eTHoro 

y'Ipe)I<.n;eHiur, M<PLO 
OT _____________________________ ___ 

( ¢aMHJIH51) 

(HM51, OT':IeCTBO (IIpH HaJIH'IHH)) 
npO)I<HBmomero no a.n;pecy: 

Terr., E-mail: (npH HarrH':IHH) 

3A5IBJ1EHME 
o6 HcrrpaBrreHHH .n;onyru;eHHhiX one':IaTor< H (Hrrii) oum6or< 

I1porny HCIIpaBHTh ,n;orryru;eHHbie OIIe':IaTKH (HJIH) OIIIH6KH B Bhi.n;aHHhiX MI-le .L(OKyMeHTaX 
B CBJ.£311 C 

Crroco6 HH¢opMrrpoBar-IHJ.I o pe3yrrnTaTe paccMoTpeHHJ.I 3aJ.IBrrenHJ.I 
(HY)I<HOe IIO,lJ;':IepKHYTh ): 

- JIH':IHO; 

- IIO':ITOBhiM OTIIpaBJieHIJeM 

(.[(aTa) 

0TMeTKa o pemcTpaU.1111 
(.[(aTa, sx. N) 

(IlO.[(IlHCh, pacumcppOBKa IlO.[(hHCH) 
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IlpnnO)I(t1HMe N2 5 
K A.n;MMHMcTpaTMBHoMy pernaMeHTY 

rrpe.n;ocTaBneHM51 rocy.n;apcrrBeHHOH 
ycnyrn no Ha3HalfeHMIO 11 BhmnaTe 

I 

pecrry6nMKaHCKOH e,n;MHOBpeMeHHOH .n;eHe)I(HOH 
BbiiTflaTbi flMU:aM, Harpa)I()J;eHHbiM 9p.n;eHOM 

«Po.n;MTenhcKa51 cnaBa», Me.n;anhl0 op.n;eHa 
«Po.n;MTenhcKa5I cnaBa» 

(HaH1'4eHoBatnre 

rocy.[{apcTBetiHoro 6IO.[{)I<enwro 

yqpe)I<.[{em~H, M cp IJ,) 
I 

npQ)I<HBmorn;eMy ( e:H) no a.[{pecy: 

YBE,z:J;OMnEHHE 
06 OTKa3C B HCnpaBJieHHH oneqaTOK H (HrrH) OII1H60K, .[{Onyrn:eHHhiX B .[{OKYMCHTaX, Bhl.[{*HHbiX B 

pe3yrrhTaTe npe.[{ocTaBrreHHH rocy.[{apcTBeHHOM ycrryrH 

YBa~aeMhl:Hrp. ___________________________________________________ __ 

( <l_}aMHJIH5!, HM5!, OTqecTBO 3MBHTeJI5! nOJIHOCT~ID) 

no pe3yrr1TaTaM paccMoTpeHHH Barnero 3aHBJICHH51 OT « » 20 r., 
06 HCnpaBJieHHH oneqaTOK H (HJIH) OIIIH60K, .[{Onyrn;eHHhiX B .[{OKyMeHTaX, Bhl.[{aHHbiX B pC3YJibTClTC 
npe.[{OCTaBJieHH51 fOCy.[{apCTBeHHOM ycrryrH, npHH5ITO peiiieHHe 06 OTKa3e B HCIIpaBJieHHH oneqaTOK 

I 
H (HrrH) OIIIH60K no CJie.[{ytorn;HM npHqHHaM ____________________________________ ,____. __ _ 

CnpaBKH no rerre<l_}oHy: ___________ _ 

fiO.[{nHCh OTBCTCTBeHHOfO JIHII;a 

0TMCTKa 0 perHCTpaUHH 

(!.laTa, 11cx. N2) 
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