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O BHecennu usMeHeHHi B IpHKa3 .
MHUHHCTEPCTBA XUIHIITHO-
KOMMYHQJIBEHOI'O X03sHCTBa
Amypckoit o6nactu or 16.12.2022
Ne 585-on

B memsx onTuMuzamuy FOCYNapCTBEHHEIX YCIYT M BO WCHOONHEHME
HIPOTOKONA 3aCeNaHus MeXBENOMCTBEHHON paboueii TPYNIBI TI0 BHEAPEHHIO
KIHCHTOUEHTPUYHOCTH B IOCYJapCTREHHOE ynpaenenne or 28.03.2024 ropa
Ne 65-AX
NpHKa3bIBAaIo:

. Brectu B mpuxas MUHHCTEPCTBA KITHINHO-KOMMYHAIIBHOIO XO3SHCTRA
AMypcxot  ofmacty  or  16.12.2022 Ne 585-0n «O6  yrBepxienum
AIMVHVICTDaTHBHOTO  periiaMeHTa MHUHHCTepCTBA KUITHIHO-KOMMYHANBHOLO
X03gHCcTB2 AMypckoit ofmacte mo TIPSHOCTABNCHUIO TOCYRAPCTBEHHON YCuyry
«llpepocrasnenue umpopmammm o TOPANKE NPENOCTABNEHUS  SKHANMIKEHO-
KOMMYHaTBHEIX YCIYT HACENEHUIOY CICRYIOIME H3MCHEHHUS:

- 9 a6zan mymxra 1.3.6 paszena 1 amMuHECTpaTHBHOrO perigaMenTa
H3NOXKHUTE B CICRYIOUICH pefakiuu:

«Ilpu KOHCYJILTHPOBARMH IO MHCEMEHHEIM  OOpalmeHuaM, obpalmenusM,
HOCTYIHUBIMMM 110 SNIEKTPOHHOM TOYTe, OTBET HANpABISETCS B TedeHme 28 AHeH co
AHS PETHCTPAITHA AZHHOTO 00paIeHuaTy;

- OYBKT 2.4.1 paspena 2 a/IMUHACTDaTHBHOIO PErIAMEHTA H3IOKUTE B
CleyIoleH peaaKkiau:

«2.4.1. Obmyit cpok mpenocTaBTeHMs TOCYIapCTBEHHOM YCIYrH He OJKeH
NIPEBBIIATE 28 KalEHIApHEIX QHeH ¢ MOMEHTA PETHCTPAUMHY 3aABJICHANY,

- 5 absan mymxta 3.2.1 pasmema 3 ‘aIMHHYCTDATHBHOTO periiaMeHTa
H3JIOXHTE B CIIENYyrOINeH peakifiu:

«IIpw HANMAYWH OCHOBANMIA JNIT OTKA3a B IpreMe 3asBlIeHHs, OnpeeTeHHEX
B I. 2.7. AIMHHHCTpaTHBHOTO PeTIaMeHTa, COTPYAHHK MHHHCTepcTBa JKKX
TOTOBHT Ha MM 3asBUTENIS LIPOSKT YBEIOMICHHS 06 OTKaze B IIpHeMe 3asBieHus c
YKa3aHHMEM OCHOBAHHE OTKa3a W IIOAMMCHBACT ero y Munncrpa, 1160 mepsoro
3aMECTHTENA MUHUCTpa, Jinb0 3aMecTHTENS MPHHCTPa. YBeOMIICHHE 06 OTKase B
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npneme 3asBIeHuS Hanpa.snxe'rca 3agBUTEINO IOCPSACTBOM HOYTOBOR CBA3H IHOO
B 3JIeKTpOHHOH (oOpME B TEYeHHE 3 KaleHIAapHBIX AHeH cO XHA obpameHust

Bagsurens B muaucTeperso JKKX. Tlpa sroM yBemomieHHE AOMKHO CONEDIKATH
: _ %4

UHPOPMALMIO O BO3MOXHOCTH YCTPAaHSHHMA BBISBICHHBIX HapymeHwi. Ilpn mx
yCIpaHeHHH JasBUTENE BnpaBe o0paTuThcs 32 COCYJapCTBEHHOH YCIyroH
13(): 1 ['OpHO» ;

7 abszan nysxra 3.2.1 pasmera 3 aIMHHHCTPATHBHOIO per‘nameﬂ'ra
H3LO0XUTE B CACAYIOMISH pelaKiuu.

«MaxcuManeHBH CPOK TPONeAypsl — 3 JHA ¢ MOMEHTa noc"rynne}ma
aspienus B MERACTEPCTBO KX »;

- 4 ab3an myskra 3.2.2° pas,z{ena 3 agMHUHUCTPATHBHOIO PEINaMeEHTa
W3N0XKUTH B CISKYIOIIEH peakivu:’

«[Ipy HaywIMK OCHOBaHHH JUIL OTKa3a B IPEJIOCTABICHHH FOCY IADCTBEHHON
YCIIyTH, ONpEZEeNneHHbX B I. 2.8 AJMMHHCTPATUBHOIO PErVIaMeHTa, COTPYRHHUK
mupucrepcTBa JKKX, OTBeTCTBEHHBIH 3a NpENOCTABICHME TIOCYNApCTBEHHOM
YCIyrH, TOTOBHT Ha HMs 3asBUTeNd [POEKT YyBeXOMIeHHs 00 oTkase B
NIPEOCTABIEHHA ['OCYNAPCTREHHOR YCIYTH ¢ YKa3aHMEM OCHOBaHHMM OTKasa M
IOANHCEBaeT ero y MpmucTpa, nubo mepBOro 3aMecTHTelld MHHHCTpa, JHOO
3aMECTHTENsS MHHMCTpa. YBejoMieHHe o0 oOTkaze B MPEeNOCTaBICHHUH
rOCYIapCTBEHHOR YCIYTH HanpaBisgercs 3asBUTENO0 IOCPEICTBOM HOYTOBOH
cBsA3u IHOO B 2MeKTpoHHO# (opMe B TedeHWE 5 KaNeHAApHBIX IHEH co Jus
peructpanpy 3agsnerys B MuancTeperse KKX»;

- 7 abszan nyskra 3.2.2 pazzena 3 anIMHHUCTPAaTHBHOIO periaMeHTa
A3NOXUTh B CIEIYIOIIECH pe/lakIMu:

- «MaxcumanpHEIH CpOK HpONEXypsl — 3 HHA C MOMEHTa pemcrpaunn
3asenenus B Munucrepcrhe KKX»; ;

- 5 abzan nyskra 3.2.3 pasfena 3 aIMHHHCTPATMBHOIO PpErlaMeHTa
M3JI0XUTH B CIELYIOIEH PEHaKIM:

«PesynpraroM  InaHHON A MUHHCTPATHBHON  IPOLENYPEl  SBIAETCH
BH3MPOBAHHe, ITOAIOTOBIEHHOrO IPOeKTa OTBETA HA 3asBlEHHE, ¢ NPHMEHEHHEM
noJioxeHn#  medicTByromero 3axonopatenscTBa P@®. MaxcuManbHEE Cpok
nponenypsl — 14 gHe#l c MOMeEHTa HOCTYIUleHMs 3asBleHRS COTDYAHHKY,
OTBETCTBEHHOMY 32 IIPEZIOCTaBIEHHE FOCY AapPCTBECHHOM YCIIyIH»;

- 6 abzan nyexra 3.2.4 pasgena 3 aAMMHHCTPaTHBHOIO PpEriaMeHTa
H3JIOXHUTD B CIENYIONied pefakiuu:

«MakcuMansHBI CpoK TpoNeaypel — 5 jHeH, ¢ vdeToM COOmOgeHHA
O6IIEr0 CpoKA MpPeNOCTABICHHS TOCYTAPCTBEHHON YCIYrH, YCTAHOBIEHHOTO
myrKToM 2.4.1 AJMMEHCTPATHBHOTO PEriaMenTay.

2. BegyumleMy KOHCYNBTAHIY OTJIENa TIOCYJAapCTBEHHBIX 3aKYIIOK H
OpraHM3alMOHHONA paboThl MEHHCTEPCTBA JKMIHIIHO-KOMMYHANEHOTO X035iCTBa
Amypcroit  obOnacts  TomameBckod  T.A.  Opram¥soBaTh  pasMellieHHE
AJIIMAHMCTPAaTUBHOIO perilaMeHTa Ha OQuUMaibHOM calite MHUHHCIEPCTBA
KHITHIHO-KOMMYHAJIBHOIO X03s#icTBa AMypCKOH 00nacTH B HHGOPMAIKOHHO-
KOMMYHHUKAITMOHHOHX ceru IHTepHeT, Ha [OpTaje IOCYHapCTBEHHEIX M
MyHAIUIATIBHEX yCIyT AMypcekol obmactu.
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3. Kontpois 3a BEINONHEHMEM HACTOSIIIEro TIPHKA3a OCTABRILIO 3a cobolH,
4. Hacroammuii npukas MORIERHT odUNMATEHOMY OMy6IHMKOBaHMIO Ha
. «OQHIMATEHOM MHTEPHET-IIOpTAe TPagOBoH MHQOpMaLmm» (WWW.Pravo.gov.ru)
# pasmemeHmo Ha Iloprame Ilpasurenmscrtea Awypckoit obmacTi B
HHGOPMAIFOHHO-TENEeKOMMYHEKAHOHHON ceTn Hureprer (www.amurobl.ru),

Munwcrp A.A. Tapacos




YTBepikneH

npukasom MuHuECcTEpCTBA

JKHJITHIMHO-KOMMYHAJILHOIO

xo3siicTBa AMypcko# obnactn
or F» 77 2024 r. NediFgp

. AIMWHHCTpATHBHEIR per‘namem
MHHHCTepCTBa KUJIMIIHO-KOMMYHAaJIBHOIO X035 CTBa AMYpPCKOH
o0IACTH IO TIPEAOCTaBIEHUIO rocyfapcTBeHHoH yoryrd «lIpenocrapnenue
HHOOPMALIHE O TIOPAZIKE MIPELOCTABICHHS KITHIITHO-KOMMYHANBHBIX YCIYT
HaCeNCHUION

1. O6mHe NONOKECHHA

. 1.1, Tlpeamer perynnponaﬁﬂa HacTosmero  AJIMMHHCTPATHBHOTO
periamenTa. :

1.1.1 A,I[MHHHCTpaTI/IBHBIPI perinaMeHT . MUHHCTEpPCTBA  XKHIMINHO-
KOMMYHaJIbHOTO X03s¥icTBa AMypckoit obnacty (ganee — munucTepcTBo XKKX)
110 UpeNOCTaBIIeHHIo, B TOM 4HCJe B BNEKTPOHHOH (opMe, rocyaapcTBeHHOH
yenyrud  «[Ipemocranenne HHPOpMAnHMM O fIOpSIKE IIPEJOCTABICHHA
KEMIIHO-KOMMYHAIBHBIX YOIYT HaceleHMIo» (fanee — AJMUHHCTPaTUBHBIA
pernaMent) paspaboTaH B LENAX NOBBINCHH: KadecTBa HH(OPMHPOBAHHSA
3asBUTENIEH O TIOPAIKE NPENOCTABISHIS KUIHIIHO-KOMMYHAIBHBIX YCIIYT,

1.1.2. AIMHHHCTPAaTHBHEIM PETIAMEHT OIpEAe/ieT NOPANOK, CPOKH M
IOCNEOBATEILHOCTh  ACHCTBUM  (aOMHHHCTPATUBHHIX  TIPOLERYp) TO
TIPENOCTABJIEHIIO FOCYIaPCTBEHHON YCITYTH. g ‘

1.1.3. "B coorBercTBHMM ¢ AIMHHUCTPATUBHEIM  PEITIAMEHTOM
rpenocrapisercs nuopmanus o npenocraaneﬂnn mmHmHo-KOMMyHaJIBHHX
YCIYT HaCENEeHHUIO, B TOM 4Yucle:

0 HOPMATHBHEIX IIPEBOBBIX  aKTaX, PEryJHpYIOIHX  MOPAHOK
IpeOCTABICHHA KIVIALIIHO-KOMMYHAIBHBIX YCIYT HAaceICHMIO,

0 TIOPAZKE TIPEIOCTABNEHUS YCIYT TeTIoCHabXeHns;

0 MOpAZIKe NPEIOCTABIEHHUS YCIyT BOJOCHa0KeH s,

0 TIOPSAAKE IPCNOCTaBIICHUS YCIYT BOJOOTBEIEHUS;

0 HOpPAAKE LPELOCTABICHI ANEKTPOCHA0KECHHIS;

0 ITOpsfKe  OIpejeNneHus  cocTasa  o0mero  uMmyluecTsa B
MHOTOKBapTHPHOM ZoMe H TpeOOBaHUAX K ero colepKaHHIo;

00 opraHm3alMy | I[POBEASHUH KaIllUTAIBHOIO PEMOKTA,;

0 IOpSAKe U YCIOBHAX 3aKIIOYCHWA JOTOBOPOB HAa  OKa3aHue
KOMMYHANBHEIX YCIYT; .

O IOPSIKe pacuera ¥ BHECEHHUS IUIAThl 38 KOMMYHAJIBHEBIE YCIYTH;

0 IOpAAKe y4eTa KOMMYHANbHBIX YCIYT C MCIIOJNIL30BaHMEM INpHOOPOB
yJera,

00 OCHOBaHMAX M MOPAAKE IPOBENECHHs IIPOBEPOK COCTOAHMA NPHOOPOB
YYeTa U TPaBHILHOCTH CHATHS WX [IOKazaHui,
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0 mopsake HeceHus COOCTBEHHMKAMHM NOMEIIEHUHA B MHOTOKBapTHPHOM
KoMe obmpx pacxo/oB Ha COepKaHie H PeMOHT ODLIEro KMYIIECTBa;

0 npasax ¥ OOS3aHHOCTIX MCHOJHHMTENEH KOMMYHAIBHBIX YCIyr
(FOPHIMYMECKMKX JMIl HE3AaBHCHMO OT OpIaHM3alHOHHO-NPaBoBOd (OPMEI, a
TaKOKe MHIHBIIYATBHBIX npennpUHUMaTeneH, IIPEOCTABIBTFOIINX
KOMMYHANbHBIE YCIYIH, POU3BOAAIINX HIH NPHOOPETAIOMKX KOMMYHAIbHbIC
pecypcsl M OTBEYAOLIMX 33 OOCIYXMBaHME BHYTPHIOMOBBIX HEKEHEPHBIX
CHCTEM, C HCIOJIL30BAHHEM KOTOPEIX MPEeNOCTaBIAIOTCS KOMMYHAIBHEIE
yenyru);

0 mnpaBax W O0O0M3aHHOCTAX MOTpebuTENel KOMMYHAIBHBIX YCIyr
(rpaXiaH, MCIONB3YIOUIMX KOMMYHANBHBIE YCJIYTH Ui JUYHEIX, CeMEHHEBIX,
OOMAIUHMX MW HMHBIX HYXI, HE CBA3AHHBIX C  OCYLIECTBICHHEM
HpeaIpUHAMATEILCKOM XeATENLHOCTH);

0 Iopafke Iepepacdera IIATHL 32 OTAENBHBIE BHEl KOMMYHaIBHBIX
yCIyr 3a IMepHOl BPEMEHHOIO OTCYTCTBHMA NOTpeOHTeNned B 3aHUMAEMOM
YMJIOM ITOMEILCHHY;

0 mOpsKe W3MEHEHMs pPa3Mepa IUIATHl 3a KOMMYHAIbHbBIC YCIYTH TIpH
NMPEeTOCTABIEHME KOMMYHAILHEIX YCIYT HEHAJIeXKaIero kagecrsa U (WiH) ¢
repepsIBaMH, [IPEBHIIAIOIIUMYE YCTAHOBIEHHYIO IPONOIDKHTENBHOCTD;

0 TIOpSJIKE pacyeTa IUIaThl 32 KOMMYHaIBHbIE YCIYTH Ha obIMeNoMOBEIE
HY MBI

OCHOBAaHMA OILIaThl KOMMYHAIBHBIX YCIYyr 3a OOLICAOMOBBIE HYXIBI
coOCTBEHHHKAMH I1IOMELeHUH;

06 OTBETCTBEHHOCTU HCHONHWTENeH H noTpebuTenedl KOMMYHAaJIBHBIX
YCIIyT;

O [OopsjXe TPHUOCTAHOBJICHHA MJIH OIpPaHHYEHHA MpPeJOCTABICHAA
KOMMYHAJIBHEIX YCIYT.

1.2. Onucanue 3asgBUTENEH,

1.2.1. TlpemoctasneHwe, B TOM UHCIe B 3JIEKTPOHEOK dopMe,
rocyfapcTBeHHol ycuyrH ocymecrtsnsercs MumucrepcrBoM JKKX  Ha
OCHOBAHMH 3asBjieHusn (Hanee - 3asBICHHUE).

1.2.2. 3agBHTENsIMH SBILHOTCS GQU3MUECKNE WIH IOpUAHYEcKUe THLa (38
MCKIIOYEHHEM TOCYHAPCTBEHHBIX OpraHoB, OPraHOB TIOCYA@pCTBEHHBIX
BHEOIOIXETHhIX (OHIOB M WX TEPPHTOPHANBHEIX OPTraHOB, OPraHoB MECTHOIO
caMOyNpaBieHusa) THO0 MX YNONHOMOYEHHEIE IPEe/CTaBHTEIH, OﬁpaTHBHIIrIeCH
B MuRECcTepeTBO JKKX c 3aspnenveM O NPeOCTABICHMM [OCYAAPCTBEHHOMH
YCIIyTH, BRIPKEHHBIM B YCTHOH, TECEMEHHOM MM 3IeKTPORHOH dopme (fanee
— 3asBUTEIH).

1.3. TpeGosaumss K TOpAAKY HHOOPMHMpOBaHHI O IOpPAAKE
NpefoCTaBNeHMs, B TOM 9YHCIe B 3NEKTPOHHOH (opMe, rocymapcTBEHHOH
YCILYTH.

1.3.1. UndopMaius © MOPUIHYIECKOM aapece, MECTOHAXOXACHHH
muHucTepersa JKKX, modroBOM anpece, KOHTAKTHBIX TenedoHax, agpecax’
SNICKTPOHHOM TIOYTHl, MecTe MPHHATHA [JOKYMEHTOB, rpaduke paGoTh!



munrucrepcrBa JKKX pasMenraiorcs:

Ha TOpTaje OCYLAPCTBEHHBIX ¥ MYHHIMOANBHBIX YCIYT Amypckoi
o6nactu: http://gu.amyrobl.ru/ (zanee — Ilopran);

Ha oduLEansHoM caiite munncrepersa JKKX: https://gkh.amurobl.ru/;

ga odmipansHOM Toprane IIpaBuTeNbCTBA AMYPCKOH ofmactu:
http://amurobl.ru/;

1.3.2. UndopMaiuio 10 BOmpocaM NpPEeNOCTAaBlIEHHS, B TOM HHCIE B
SNEKTPOHHOM  (opMe, TOCYNAapCTBEHHOH YCIYTH, CBEJiCHHMA O XOA€
IIpeNOCTABIIEHNs TOCYIAPCTBEHHOM YCIYTH 3asBUTENA MOTYT NOMY IUT:

110 CIpaBoYHOMY Tenedony — 22-34-00;

110 TIHCHEMEHHBIM o0palieHusM B anpec MurHcTepcTBa KKX;

110 o6pallieHIsM Ha agpec SNEKTPOHHOH OYThl MHHHCTEPCTRA KKX;

[IOCPEICTROM  HCIONb30BaHuA  (enepansHoH rocyapCTBEHHOH
HHQOPMAITMOHHOM  CHCTEMBL. «Eounapii  mopTanm - YOCYAApCTBEHHBIX U
MYBHIMIATEHEIX YCIyT (QyHKuMi)» http://www.gosuslugi.ru (manee - ExquHbii
nopraxn) ¥ Hoprana. ,

1.3.3. Mndopmauus, pasMemaemas na EauHoMm nopraie, Tloprane u
odunEanbHOM CaliTe MHHHCTEPCTBA KKX, ofuoBnsercs mo Mepe ee
H3MEeHeHu.

1.3.4. HcueprsiBatonias HHOOpMALHS O IPeJIOCTABICHAH, B TOM THCIE B
NEKTPORHOM GopMe, TOCYIaPCTBEHHOH YCIyTH pasMeIacTCs Ha OpHLHATEHOM
cajite MuaucTepeTBa JKKX ¥ cofiepXUT CleAyomye CBEACHHA:

TIOPAAOK IIPEOCTABNEHIS TOCYAaPCTBEHHOR YCIYTH B BUAS Bnox-cxeMsl
(IIpunoxenne 4 K  AJMEHUCTPaTHBHOMY pernaMenTy), — HarjAnHo
oToBpaXaroNel ArOpPHTM IPOXOXKACHUS aMAHACTPATHBHELX IPOLICAYP;

NOPAJOK TIONYyYeHWs KOHCYNbTaluM, HHQOPMMpOBAHME O XOne
TIpeOCTaBIIeHHS FOCYJapCTBEHHON YCITyTH; |

cBeleHHs, yKazaHHsle B nopgmynkre 1.3.1 IyHKTa 1.3 wHacrosmero
AJIMUHHUCTPATUBHOIO PEITIAMEHTa;

obpasen; 3assnenss ¥ ¢opMma 3asBICHHSA, geobxonumas I
TNpeAOCTABIEHMS TOCYIAPCTBECHHON YCIYTH.

1.3.5. OcHOBHEIMH TpeBoBaHMIME K HHGOPMHUPOBAHUIO 3asBuTENEH
ABJIAIOTCA: '
| LOCTOREPHOCTE MPEOCTARNTEMON HHGOPMALIHHT;

YETKOCTD B H3NOKEHHH HHPOPMALIKY;

HOHOTA HHPOPMALTKH,;

OIIEPATUBHOCTS IIPENOCTABICHI HHPOPMALIHHL.

1.3.6. KoHcynbTamuy IO BOTIPOCAM IPELOCTABIEBMSA I'OCYAapCTBEHHOH
YCIIYTH.

KoHCyAbTalMH  IPOBOIATCS  COTPYINHHMKAMH MHHHCTCPCTBA KKX,
TIPENOCTABISIOLINME TOCY/IapCTBEHHBIE YCITYTH.

VugopMuposande 3asBuTelst O HOMepax TeNe(OHOB COTPYIXHHKOB
MummcTepcTsa JKKX, B KOTODHIX HAXOJATCA HA PAacCMOTPeHHM 3asBIEHUS,
BXONAIIMX HOMEpax, TOA KOTOPHIMH 3aperMCTPHpOBAHEL B CHCTEME
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RETIONPOU3BOACTBA 3asBICHHA M TNPWIATAOIl¥ecs K HAM MaTepuaisl,
OCYINECTBIACTCA 110 CIIPABOYHOMY Tenedony: 22-34-35.

Ilpu ocymecreiennn unopMHpoBaHHs (IO TeneoHY HIM JIHYHO)
coTpyAHHMK MuHHCTepcTBa. JKKX, B KOTOPOM HaxOZHTCS HAa DPACCMOTPEHMH
3assrneHue, MpeACTaBNAeT HHGOPMALHIO O:

BXOAAINMX HOMEpax, II0N KOTOPHIMH 3aperMCTPHPOBaHBl B CHCTEME
AeNONPOU3BOACTBA 3asABICHHA U IPHIATAIOIMEC] K HHM MaTepUaisy;

HOPMAaTHBHBIX [IPaBOBBIX AKTaX, HA OCHOBAHHH KOTOPHIX MHHHCTEPCTBO
XKKX npenocraBnseT rocyJapcTBeHHYIO YCIyTy;

MecTe pasMelleHds H4a OoQuuuanbHOM caliTe MummcreperBa JKKX
CIIPaBOYHLIX MAaTEPUATIOB II0 BOMNPOCAM IIPEHOCTABIEHHMS rOCYNapCTBEHHOM
yemyru; |

nopsgke  o0kanoBaHus pemreHmH W Jedicteud  (GesmeicTBHs)
JOMKHOCTHBIX JIML, TOCYNapCTBEHHBIX CIyXallMX MHHHCTEpCTBa JKKX,
MPHEATEIX  (OCYMIECTBICHHHIX) B XOZE MPEIOCTABNEHUA IOCYNAPCTBEHHOM
YCIYTH.

Ilpy KOHCYNHLTHPOBAHUK TIO IHCHMEHHBIM OOpALICHMAM, OOpPalICHUM,
MIOCTYIMBIIUM II0 3JIEKTPOHHOM I10YTe, OTBET HAIIpaBNseTCH B TeueHue 28 nuel
CO J{Hs PETHCTPALUH JAaHHOro OOpalieHu,

OtBer Ha TeneOHHBIH 3BOHOK JOIDKEH HAYAHATHCA ¢ HHQOPMAIMA O
HaUMEHOBAaHKM OpraHa, B KOTOPHIH NO3BOHWI 3asBUTENs, (GaMUIMH, HMEHH,
OTYECTBE ¥ JOJDKHOCTH JIHMIA, IPHHABIIETo Tene()OHEEIH 3B0HOK.

Ilpy HEBO3MOKHOCTH COTpyAHHKa MumucrepcTBa KKX, npumsmero
3BOHOK, CAMOCTOATE/IEHO OTBETUTh HA ITIOCTaBJICHHBIE BOIPOCH Tele(OHHBIH
3BOHOK JOJuKeH OBITH mepeanpecoBaH (HepeBelleH) Ha JApYyroe JOKHOCTHOE
JHIO MM JKe 3adBATEN0 JomkeH OBTh cooblieH TenedOHHBI HOMEp, 1o
KOTOPOMY MOKHO TIOJIYYHTh HEOOXOAHMYIO HHDOPMaIHIO.

Corpynuuxu munncrepersa XKKX, ocymecTBnsaionMe WHIRBAYANEHOS
YCTHOE HMH(pOPMHDOBAHHKE, NO/DKHBI IIPHHATE BCE HEOOXONMMBIE MEPHI JULA
NIPEAOCTABNEHHA TIOTHOTO OTBETA Ha IIOCTaBIEHHEBIe BOINPOCE!, B TOM YHCIE ¢
TPUBJICYEHNEM JAPYTHX COTPYAHKKOB.

Corpynuukn munuctepersa JKKX, ocymectsnsiomne npuéM u
uHQOpMUpOBaHye, MOMKHEI KOPPEKTHO M BHHMATelbHO OTHOCHTRCHE K
3asBATENAM, HE YHIDKAA MX YECTH M JOCTOHHCTBA. MudopMupoBanue MOmKHO
NpoBOAUTECA 6e3 GompliMx mays, JNWLIHMX CIOB, 0GOpPOTOB H 3MOLMH,
CortpynHuky munucTepctBa  JKKX  He  BnpaBe  OCYIIECTBIATH
KOHCYJIBTHPOBaHHEe 3asBHTENel, BHIXOAAUIEE 3a PAMKH WHPOPMHUDPOBAHHS O
CTaHJAPTHHIX [POULEAYPaX M YCIOBHAX HUCHOIHEHUS rOCYIapCTBEHHOR YCIyTH
U BIHSIONIEE NIPSAMO WX KOCBEHHO HA MHAHBHIYAJILHEIE PEIlCHHS 3aaBUTeeH.
WupusunyansHoe ycTHOE MHQOPMMpPOBAHHE KAXAOro 3asiBHUTENS COTPYAHMK
munueTepcTsa XKKX ocymecrenser ve Gomee 15 MAHYT.

3aBepiias KOHCYNBTApoBanue (0 TenedOHy WMIH JIHYHO) COTPYAHMK
munucTeperBa JKKX nmomkeH KpaTKO TOABECTH HTOTH H IIEPEYHCIUTH MEpHI,



KOTOpbIE CIIE[yeT NPHHATH 3aABHTENIO (KTO MMEHHO, KOIZa M 4TO JOJDKEH
CleaTh). ' :

B ciyuae, ecnu Uit IIOArOTOBKH OTBETA TpeGyeTcs IPOROIDKUTENBHOE
BpeMs, IpeBbIIAiomiee 15  MHHYT, COTPYHAHHK, OCYTIECTBIAIOILHAA
HEIUBMAYAIbHOE ycTHoe  MH(POPMHPOBAHHE, npennaraeT  3aABHTEIAM
06paTHTLCH 32 HeoOXoAUMOH HHGOpMauMeil B IMCEMEHHOM BH/IE. '

2. CranaapT NpeAoCTABIEHHA rocy apCTBEHHOH YCJIYTH

2.1. HaumMeHOBaHHE TOCYAaPCTBEHHON YCIIYTH.

[Ipenocrasinexnue MHGOPMALAM O TOPSAKE NPENOCTABICHAS KIIHIHO-
KOMMYHANEHBIX YCIYT HACETICHHUIO. . _

2.2. HaumeHoBaHWe Oprama, INPENOCTABIAONIEIO  TOCYNApCTBEHHYIO
YCIyry. - : : ‘ ,

2.2.1. Tocynapcraennas yelyra IpeocTapisercs MuHuctepersoM KKX.

2.2.2. Mununcreperso XKX B nenax npenocraBieHus rocyaapcTBeHHOH
YCIyTH He BrpaBe TpeOOoBaTh OT 3asBHTENS:

OCYLIECTBIGHHA NeHCTBHM, B TOM YHCE COTNIACOBAHHH, HEOOXOMMMBIX
JUIst IONY4EHHSA TOCYAapCTBEHHOR YCIYTH H CBA3AHHBIX ¢ OOpalleHyeM B HHbIE
rOCYAapCTBEHHEIE OPTaHbl, OPraHbl MECTHOTO CaMOYNPABIECHIA, OpraHU3al|H,

IIpeJICTABNEHUS. HOKYMEHTOB H HMHGOpMAMH HIM OCYIECTBICHHA
neHcTBEM, NpeICTABICHUE WM OCYIECTBIEHMEe KOTOPHIX HE NPENyCMOTPEHO
HODMATHBHBLIMM  [PABOBBIMK  AKTaMH,  DETyIHPYIONIMMH  OTHOLICHNS,
BO3HHKAIOIIHE B CBA3M C NPENOCTABIEHHEM TOCYAaPCTBEHHON YCIYTH;

 mpencTaBieHMs  NOKYMEHTOB H - HHQOpPMAImM, B TOM WHCIS
MO/TBEPXKAAIONMK BHECEHHE 3adBUTENEM IUIATHl 32  MPEAOCTABICHHUE
rocyfapCTBEHHOHM  YCNYFH, KOTOpas  HaXONUTCA B  PACIOPDKCHAM
Musucrepersa. JKKX, 3a HCckmoYeHHEM [OKYMEHTOB, YKa3aHHBIX B acTH 6
cratsn 7 ®enepaisHoro sakona Ne 210 or 27.07.2010 «O6 oprauusamuu
TIPEIOCTABJIEHHS TOCYHNapCTBEHHBIX YCIyr». 3assHTeNb BIIPaBe IPENCTaBUTH
yKa3aHHbIE JOKYMEHTH! ¥ HHHOPMAILIHIO 110 COOCTBEHHOH HHHLMATUBE;

NpenocTaBIeHus Ba GYMaXHOM HOCHTENE JOKYMEHTOB H MH(OpMAaLHL,
3IeKTPOHHEIE OOpashl . KOTOPEIX paHee OBUIM 3aBepeHbl, 33 HCKIMOYCHACM
CITyuaeB, eclM HaHECEHHe OTMETOK Ha Takue NOKYMEHTHI JHOO MX H3IBATHE
SIBAETCS HEOOXONMMBIM YCIOBHEM MIPENOCTABICHHS TOCYIapCTBEHHOR YOIy H;

IPEZCTABICHUS JOKyMEHTOB H WH(OpMALHK, OTCYTCTBHe U (WiM)
HEOCTOBEPHOCTh KOTOPHIX HE YKA3hIBANMCh IPH NepBOHAYalRHOM OTKase B
pHeMe JOKYMEHTOB, HEOGXOAMMBIX JUIS NPEAOCTaBIEHH: OCYXapCTBEHHOU
YCIYI'H, 33 UCKIFOYEHHEM CHEHYIOUMX CIly4aes:

a) M3MeHeHue TpeGoBaHHil HOPMATHBHAIX [IPABOBEIX 8KTOB, KACAIOLIMXCI
TIPEIOCTABIEHHS TOCYXAPCTBEHHOR YCIyTH, NOCHE NMePBOHAYalbHON MONayuy
3asBacHUs O Npe0CTaBIe UM rOCyJapCTBEHHOHA YOITyTH;

6) Hamwuue OMHOOK B 3asBICHHH O NPENOCTaBJIeHHN IOCYAapCTBEHHOH
yCIIyrd U JOKYMEHTaX, IONaHHEX 3asBuTeNeM TIOCIIE IIEPBOHAYATBHOIO OTKA3A
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B IIpHeMe NOKYMEHTOB, HEOOXOIMMBIX V1T NPEAOCTABICHHS [OCYAapCTBEHHOR
YCIIYTH, ¥ HE BKITOYEHHBIX B IIPE/ICTABICHHEIM paHee KOMIUIEKT JOKYMEHTOR;

B) MCTEUEHHE CPOKA ACHCTBUS JOKYMEHTOB WM H3MEHEeHe HHGOPMAITAK
I0¢je NEPBOHAa4YAJIBHOIO OTKa3a B NpHEMe NOKYMEHTOB, HEOOXOXHMMBIX Jis
NpeIoCTaBICHUA MOCYIapCTBEHHOH yCIIyry,

I') BBIABIEHHME INOKYMEHTaNsHO TOATBEPXIEHHOro ¢axra (TPU3HAKOB)
omuOOYHOro WM NPOTHBONpaBHOro HelcTBHs (OesgeiicTBua) crenmanucra,
OTBETCTBEHHOI'O 32 NPHEM M PErHCTPALHIO JOKYMEHTOB, IIPH TIEPBOHAYATEHOM
OTKase B IpPHEME JIOKYMEHTOB, HeEOOXOMMMBIX JUIS IIPEROCTaBJIEHHA
rOCYAapCTBEHHOM YCIYTH.

2.3. Pe3ynsTaT npeoCcTaBieH|s rocyiapCTBEHHOMN YCIYTH.

KoneynsiM pe3ynsTaToM INpEeNOCTABIECHWs TOCYNapCTBEHHOM YCIYTrH
ABJIAETCA: |

2.3.1. B 3aBumcuMocTH OT BuAa 3adBIEHHH, IIUCEMEHHbLIH (MK B
SJIEKTPOHHOK (¢opMe) oTBeT 3asBUTEMO, CcOXepKAIMHA UHPOPMAUKIO ©
MOpANKEe TIPeAOCTABICHHS XANMHIHO-KOMMYHAJIBHBIX YCITYT HACEICHHIO AaeTCs
B COOTBETCTBHH YKasaHHOH (Qopme B 3asBineHMH 3agBHTENdA, THGO Takxke Kak
OBLIO HANPABIICHO 3aBICHHE.

Wugopmauus 1o 3asgBNCHHIO NPEAOCTABISNETCS B MPOCTOH, 4ETKOH u
NOHATHOH QopMe, NOKHA COAEPXATh OTBETHl Ha ITOCTABJIEGHHEIE BOIPOCHL,
damMumIo, UM, 0TYECTBO, HOMEP TeNleOHa UCTIOMHITEILA.

ITuceMeHHEB OTBET HAIIPaBIIsSeTCs IIOCPEACTBOM II0YTOBOM CBi3K THOO B
ANEKTPOHHOM ¢OpME B 3aBHCHMOCTH OT crocoba oOpamieHus 3asBuTens 3a
UH(popManueH i criocoba JOCTaBKH OTBETA, YKa3aHHOIO B 3asaBienun. OTBET
TOMNKCHIBAETCS MUHHCTPOM, b0 HEpBHIM 3aMECTHTENIeM MHHHCTpa, JH60
3aMecTHTeNIeM MUHMCTDA.

2.3.2. Orkaz (B ycTHOM, THCEMEHHOM NHOO B BNEKTPOHHOH ¢opMe B
3aBMCUMOCTH OT BHJA 34iBNEHMSA) B IPEIOCTABIEHHM TOCYJApCTBEHHOM
YCIIYTH.

B cnydae nmuchMeHHOTO (B TOM 4HCle B IEKTPOHHOH dopMe) oTka3a B
IPEAOCTaBIEHHH TIOCYJaPCTBEHHOM yCIyrH, 3asBHTE/IO Halpapjfercs B
COOTBETCTBHUH CO cliocoboM, YKagaHHOM B 3asABICHUH:

nuceMo (B TOM dHCIE 3JEKTPOHHOE), Cojeprkamiee anbopmanHm 0
HOpsAKe MPeHOCTABIeH s rOCyqapCTBEHHOM yeayry;

yBefioMNeHre 00 OoTKa3e B MPENOCTABICHUM IOCYAAPCTBEHHON YCIYTH C
yKa3aHHeM IPHUYMH OTKasa.

2.4. Cpok npenocTaBIeHUS rOCyIapCTBEHHON YCIIYTH.

2.4.1. ObmuH cpox NPEJOCTaBICHUA IOCYHApPCTBEHHOH YyCIyrm He
JOIDKEH TIpeBBIIATh 28 KajieHAapHEIX JHEH ¢ MOMEHTa perucrpauuu
3asBneHus.

2.5. TlpaBoBble oOCHOBaHMSA [N INPENOCTABICHMUA TIOCYAapCTBEHHOH
YCIYTH.
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OcroBaHHeM IS PENOCTABNECHA, B TOM HHCHIe B JIEKTPOHHON ¢opMe,
TOCYAapCTBEHHOM YCIYTH SIBIACTCH PETHCTPAllMA 3afdBlICHUS B MUHHCTEDCTBE
KKX. :

[IpenocTasnenne rOCYfIapCTBEHHOH - YCIyI" OCYIIEeCTBISIETCS
MuHHCTEPCTBOM JKKX B COOTBETCTBHM ¢ HOPMATHBHBIME IIPABOBBIMH aKTaMH
pasMemesHHsiMa  Ha  obmumansHoM — caifte  mummcreperBa  JKKX:
https://gkh amurobl.ru/pages/normativnye-pravovye-akty/npa-predostavlenie-
informatsii-o-poryadke-predostavleniya-zhku-naseleniyu/, B «Peectpe
rOCYIapCTBCHHBIX M MYHHIHNAIBHBIX YCIyT (QyHKUMH) AMypcKoit o61acTmy.

2,6, HcuepnmmBarompdl nepedeHb JOKYMEHTOB, HEOOXOOMMBIX Ui
1IpefOCTABIEHHS, B TOM YHCJIE B 3MeKTpOoHHOH GopMe, rocyaapcTBeHHOM YCIyIH.

Jns nonmy4eHHs TrocynapcIBeHHOM yCIyru 3asBHTeNb IIPEACTaBiIfeT B
muarcTepeTBo JKKX 3asBimenre 0 IpemocTaBIeHHH OCYRapCTBEHHOH YCIyrH
(bopma 3asBIeHus 1 oOpasel; 3aMONHEHNS 3asSBNSHIS JUIs IPaXAaH NPUBENEHE B
[punosxeruax Ne 1 1 2 K ADMUHACTPATHBHOMY peNIaMeHTy; GopMa 3asBICHN
JUIS JOPUIMYECKUX UL NpuBeneHa B ITpunoxennu Ne 3 x AIMHHHCTPaTHEHOMY
permamenty). OOpazeny  3asBneHus, HeoOXOOUMOIrc A IONYUSHHS
TOCYAapCTBEHHON YCAYTH, MOXHO HONYYuTh Y coTpyAHmka muHucTepcrsa JKKX,
OTBETCTBEHHOIO 32 TNPENOCTABICHHME IOCYNAPCTBEHHOM YCIOYTH, a TaKke Ha
Enunom noprane, [Toprane u odymmansnoMm calite Muaucrepersa XKKX.

B 3assnenyy nns GU3AYSCKAX JHL] YKa3EIBAIOTCS:

a) haMuiug, ¥MA, 0T4eCTBO (TIOCTIENHEE - TIPU HATMYMH);

0) azpec MecTa IPOXXUBaHUH;

B) IIOYTOBBIA HJIH 3JIEKTPOHHEIH afipec, 10 KOTOPOMY HalpaBisieTCs OTBET;

I') KOHTAKTHEIH HoMep Tentedona;

1) JIMYHas TOMAACh ¥ PACIIHPPOBKa IOAIUCH, NaTa.

B 3asnenuy s IOpHARIECKIX UL YKA3BIBAKOTCS:

- OMHOE M cOKpamleHHoe (B Ciyyae HaNM4Ms) HAaUMEHOBAaHHE,
OpTaHM3alHOHHO-IIpaBoBast (opMa, MECTO HAXOXKASHN,

- JIOYTOBBIH afpec WK EKTPOHHBIH afpec, [0 KOTOPOMY HaNpaBIseTcs
OTBET;

- HaUMEHOBAHME JOJDKHOCTH, JIMYHAS IOANKUCh M pactiudpoBKa TOAIACH,

Jara.
3anpemaercsa TpeboBaTh OT 3asBUTEI:

1) mpencraBieHust NOKYMEHTOB W WHGOPMAIMA MIM OCYILECTBIIECHHS
AeHCTBHH, NMPEeACTaBIEHNE WIH OCYLIECTBICHUE KOTOPBIX HE NMPENyCMOTPEHO
HODMATMBHBIMH  NPaBOBLIMM  aKTaMM, peryIipyIOLMMH  OTHOLIEHHS,
BO3HHKAIOIIUE B CBSA3M C NPeJOCTaBIeHHeM IOCY{apCTBEHHOM YCIIyTr;

2) TOpenCTaBNeHHs JOKYMEHTOB ¥ WHPOpMAaNME, KOTOpEE B
COOTBEICTBMM € HOPMATHMBHBHIMH IIPaBOBHIMM aKTaMH HaXoOuTcsi B
PacIIOpshHKEeHIH rocyNapCTBEHHBIX OpraHos, JIpEIOCTABMIAIOILUX
rOCyJapCTBEHHYIO YCIYI'y, WHBIX TOCYJAPCTBEHHBIX OpPrdaHOB, OPraHoB
MECTHOI'O CaMOYIpaBIeHHS W (MJIM) IOABENOMCTBEHHEIX TIOCYAPCTBREHHBIM
Oprasam U opraHam MECTHOrO CaMOyIIpaBIeHHs OpraHu3aIuH, y4acTBYIOMMX B



NPENOCTABICHHM [OCYHAPCTBCHHBIX WIM  MYHHIMOAIBHBIX  YCIYr, 3a
UCKIIOYEHNEM JIOKYMEHTOB, YKA3aHHLIX B 4acTH 6 craThd 7 DenepansHOro
sakona Ne 210-03 ot 27.07.2010 «O6 opranu3an@y pegoCTaBIeHUT
rocyIapCTBEHHBIX YCIEYD».

B crmyvae He0OOXOHHUMOCTH B IIOATBEP)KAECHHE CBOMX JIOBOROB 3aABHTENh
BIpaBe MPHUIOXUTE K 3asBICHHIO JOKYMEHTHL 1 MaTepHaibl 160 MX KOITHH.

2.7. HcdeprnpiBaromuil Iepedenh OCHOBAHWM I OTKa3a B IIpHeMe
3asBneHuH 0 IPeXOCTaBICHHH IOCYapCTBEHHOM yCIIyTH.

OcHOBaHWsAMH NI OTKa3za B IpHeMe 3adBiIeHUA O npe;xoc"raBnemIH
rOCYyapCTBEHHON YCIYTH SBIAIOTCS:

- TeKCT 3asgBIEeHUS He IOAJAeTCs NPOYTEHHIO;

- TeKCT 3asBICHUS CONSPKAT HECHOPMATHUBHYIO JICKCHKY;

- s uspyeckux I B 3asBIeHWH He yKa3aHbl (QaMHIHuf, HMs,
0T4eCTBO (IOCHeAHEe-NIPH HAMYHH) 3asBUTEId, a Taloke crnocob HalpaBlIeHus
orBera (IOYTOBKLI WK ANeKTPOHHBIHA ajipec);

- JUIS  IOpPHAMYECKHMX JMI B 3aABICHHM HE YKA3aHO IOJHOE M
COKpallieHHOe (B ClTydae HalW4Ks) HAUMEHOBAHUE;

- OTCYTCTBHS MTOYTOBOIO 3JPeca WM MEKTPOHHOIO afipeca, 110 KOTopoMy
HallpaBIeTCs OTBET.

2.8. HlcueprpiBalonmil nepevyeHh OCHOBEHHMH JUIA MPHOCTAHOBICHUS H
(uTH) 0TKa3a B NPEOCTARICHUH TOCYAaPCTBEHHOM YCITyTH:

- 3ampoc MHGOPMAIMH, He OTHOCHTCA K JEeATeIEHOCTH MHHHCTEpCTBA
KKX;

- 3anpoc uHpopManry OrpaHUYEHHOTO JOCTYIIA.

2.9. [Jlns nonydeHHS TIOCYINapcTBEHHOH yomyrn He Tpebyetcs
JOTIONHATENLHEIX YCIYT, B TOM YHCIE CBEACHHMM 0 HOKyMeHTe (IOKYMEHTax),
BEIZaBaeMoM (BBLIABACMEIX) OpTaHH3alHAMH.

2.10. TocymapcTBeHHas yciyra IpefocTaBiseTcs Ha Oe3BO3ME3NHOM
OCHOBE.

2.11. Bpems oxujaHuA B Od9epeAuW NpH TIojadye 3asdBICHHS O
IPEeNOCTABIEHHH IOCYJapCTBEHHOR YCIOYIM M IIpHM IOJYYeHHH pe3ynbrara
NpeHocTaBiIeHus roCcyAapCTBEHHOH YCIyrH AOJKHO COCTaBaTE He Gonee 15
MUHYT.

2.12. TlpomomxuTenpHOCTE IpHeMa Yy  AOIDKHOCTHOTO  JIMIa,
rocyapCTBEHHOTO cityxamiero Murucrepetsa JXKKX npu mopade 3asBieHHs He
JIOJI3KHA TIPEBBINIATE 15 MUHYT.

2.13. Cpox ¥ TmOpANOK PpEerucTpamuy 3anpoca 3adBHTENL O
IpeOCTaBIEeHHs rocyJapCcTBEHHOW  YCIYIH, YCIYTH  OpraHH3alluy,
YYACTBYIOIIEH B MPEHOCTABIEGHHWH I'OCYNApCTBEHHOH YCJIYyTH, B TOM YHCIIE B
ANNEKTPOHHOHR popme.

B Teuenwe opHoro pabouero AHg ¢ MOMEHTa IIOCTYIUIEHHA B
munaucTepcTBO AKX,
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Peructpauus 3aspneHus B MuuucrepctBe JKKX -ocymecTBigercs B
IIoJAcCHCTEME «I[_eno», TaKXe MNpPOCTABIACTCA IITaMIl Ha 3agBneHrd c
IPHUCBOCHHEM BXOISIIEr0 PETHCTPAIIMOHHOTO HOMEPa B 1aThl.

2.14. TpeGopamus X MOMCHICHHAM, B KOTOPHIX NPeAOCTABNLETCS
rocynapcTBeHHas yeuyra.

ITomermenus TOJIKHBL COOTBETCTBOBATh CaHUTapHO-
JMUIEMUONOTHYECKHM  IIpaBWIaM M HOpMarusaM M 0OOpYIOBaHBL
IIPOTHBONOKAPHOH CHCTeMOM, CpPEACTBAMH IIOXKAPOTYIUECHMS, CHCTEMOH
onoBewlerus o BosHmKHoBeHmu UC, cpepcrBamu  oOKasaHMA  epBOA
MEIMIMHCKON MOMOIIM M TYaNeTHBHIMH KOMHATaMH JJ11 IIOCETHTENEH.

3naHue, B KOTOPOM PaclonoxeHo Munpcrepetso JKKX, momkHo 6EITh
0BOpYAOBAaHO OTHENBHEIM BXOAOM JUIi CBOOOZHOTO AOCTyHma NONyYaTere
rocyapcTBEeHHOH yCnyrH.

B cnygae ecliy MMEETCs BO3MOXKHOCTD OPTaHH3AIUH CTOSHKH (TTAPKOBKH)
BO3JIE 3IAHMA, B KOTOpOM pasmerneno MuBHcTepeTBO JKKX, OpranusoBeBacTCs
crosiika (DapKoBKa) IS TPAHCIIOPTA IPaXJaH. 3a IONb30BaHHE CTOSHKOH
(mapkoBKOH) C IpakaH IuiaTa He B3UMAaeTCs.

IenTpaneusiii Bxon B 3faHmd MuHHcTepcTa JKKX  ofopynyercs
uHGopMaUMOHHO} Tabimukoil (BEIBECKOH), comepiaued wuHbOpMAIHIo O
HaVMEHOBAHUH Oprana, OCYIECTRIIOMEro MPpel0CTABIEeH e TOCYAapCTBeHHON
YCIIyTH.

[Tomeruenust JOTDKHEL COOTBETCTBOBATH CaHUTAapHO-
IMAIEMHOIOTMYIECKHM TIpaBUIIaM ¥ HOpMAaTHBaM, 00OpyHOBaHbl TabIAIKaMH ¢
HAMMEHOBAHHEM OTHENA.

Ilepensmwxedue 10 DOMEMEHUAM, B KOTOPEIX TPOBOJMTCA IIpUEM
rpaXxiaH, He JNOJ/DKHBI CO3aBaTh 3aTPYAHEHHH N JIMI C OTpaHHMeHHBIMH
(hU3HIECKMMH BO3MOXXHOCTAMH.

B cayuae ofbpamenuss 3a TOCYRapCcTBEHHOM ycayrod s ¢
OrpaHHYEHHBIME  GHU3MYECKMMH  BO3MOXHOCTAMM,  HaHHBIM  JIHLAM
OpENOCTABNSIOTCS CONPOBOXIAIOIIFAE M3 4YHCIa pabOTHMKOB MMHHCTEPCTBa
KKX.

Pabouue MecTa JODKHOCTHBIX THL, NIPEAOCTABIAIONMIMX
rOCYIApCTBEHHYIO YCIYry, OGOPYAYIOTCS KOMIBIOTEPAMH M OPITEXHHUKOM,
NO3BOJISIIOIIMME CBOEBPEMEHHO M B MOMHOM 00BeMe moiydarh CHpaBOYHYIO
nHpopMaIKIO II0 BOIpocaM I[IPeNoCTaBiieHHA YCIYTH H OpraHM3oBark
NpeaoCcTaBjieHne FOCY AAPCTBEHHON YCIIYTH B IOIHOM 00BeMe.

Mecta oXuaaHus B O4YEpeAH Ha MNPENOCTaBlICHUE HIU IONyJYCHHE
NOKYMEHTOB HOJUKHBEI OBITH 0O0OpYNOBaHEI CTYIBAMH, MO0 KpeceabHBIMM
cexumMAMHY, CKaMbsiMi. KonudgecTBo MeCT OXXHIaHMs ONpeleisieTcs MCX0Ad H3
(hakTHUeCKOH HArpy3KH H BO3MOXHOCTEH AN MX Pa3MEILCHHA B 3/laHHH, HO He
MOXET COCTaBIAThL MEHEE 5 MECT.

Mecra uwHQOpMHUpOBaHHS, NOpedHa3HA4YEHHbIE NI O3HAKOMIIEHHS
3asBHTENEN ¢ MHOOPMAIMOHHBIME MaTepHAaM{ H 3aIlONHEHUS JOKYMEHTOB,
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obopymyrores WHOOPMAMOHHEIMM CTEHZAMWM, CIYIbAMH, OO0ECIeYnBaroTCs
obpasiaMy 3anoIHeHAS JOKYMEHTOB, Olankamu 3asBieHuii.

Texctsl wHGOPMALMOHHEIX MATEPHANOB I€YATAIOTCd YHOOHEIM I
yrerus  mpudToM, Oe3  mcopasieHni, HaunOoliee  BaXKHBIE ~— MeEcTa
MIOAYEPKHBAIOTCSA H BEIACIAIOTCS IIOMTYKAPHBIM IIPHPTOM.

[Mpu HeBO3MOXXHOCTH obecrieueHHs MOCTYIHOCTH IUIL HHBANMIOB K
noMemeHusM  MuHHcTepcTBa JKKX, B  KOTOpBIX  IPENOCTAaBIAETCS
rocyZapcTBEHHAN yCIIyra Ha COTpPYAHHKA (OTAEN OpraHM3alOHHON paboTel H
JOKyMeHTO000pOTa), BO3NaraeTca O0M3aHHOCTH IO OKAa3aHMIO CHTYaUHOHHOM
NOMOIM  MHBAJIMZAM Bcex kareropulf Ha BpeMs  IIpeoOCTaBIIEHHS
rocypapcTBeHHOM yenyru. TemedoHsl oOTHenoB UIs  BBI30BA JAHHOTO
coTpyauuka: 22-34-20, 22-34-00.

ConpoBoskIieHHE WHBAIHAOB, HMEIOIMMX CTOHKME paccTpoiicTsa
(YHKLKH 3peHHs B CaMOCTOSTEIHHOI0 NEePEeNBILKCHUS.

Hy6nupoBarEne HEOOXOMUMOM AN MHBAIMAOR 3BYKOBOH M 3pUTEILHOK
uHGOPMALIMH, a4 TaKXKe Hannuceld, 3HAKOB H MHOM TeKCTOBOH M rpaduyeckon
HHGOPMAMH 3HAKaMd, BHINONHEHHBIMH pelse)HO-TOYEYHEIM MPHPTOM
bpaiins.

JIOITyCK CYPAOIEPEBOAUMKA B TH(IOCY PJIOTIepeBOAYHKA.

JHonyck cOBaKU-IIPOBOAHUKA 3§0)’1 HAJTYHH IDOKYMEHTa,
NOATBEPXKOAIOWErC ee chelpainsHoe ofydende, Ha oOBEeKTHl (3HaHMA,
TIOMEILEHYA ), B KOTOPBIX NPEeXOCTBIACTCA YOIy a.

2.15. [JoxasarensMi QOCTYNHOCTH M KauecTBa MNPEROCTaBIAEMOM
roCyJapCTBEHHON YCIYTH SBJISIOTCA: ‘

1) OTKpBITBIIH JOCTYI [Ulst 3agBUTeNned K HHQOPMallMM O HOPAIKe ¥ Xohe
IpeSOCTaBNIEHUsT TOCYIapCTBEHHON YCIIYrH, NopsaaKe 00XanoBaHus NEHCTBHH
(OesgelicTBHA) MOIDKHOCTHBIX JIMI[, OTBETCTBEHHHIX 34 IpefoCTaBlieHne
roCy/IapCTBEHHOM YCIIYTH, B TOM YHCIe NpefocTaBleHHe COOTBETCTBYIOIIEH
HHOOpMalldy 3asBHTENIM 10 HX 3aIpocaM HENOCPeNCTBEHHO B OpraHe,
NPEeNOCTABINIONEM [OCYIAPCTBEHHYIO YCIYTY, @ TaKXKe ¢ HCHONB30OBaHWEM
cpencTe Tene(OHHOM CBA3M, KaHANOB IepeAady JaHHBIX H  obpaborku
NHGOPMAIMY,  3EKTPOHHO-BBIYUCIMTENBHOH  TEXHHKH,  HOCPEICTBOM
pasMemenns B  HHGOPMAIHOHHO-KOMMYHMKAIIMOHHEIX  cersx  ofuero
nonb30BaHMs (B TOM 9ucle B ceTrt VHTepHeT, Ha nopranax);

1) cobnroaenue cTaHAapTa NpeAOCTABIEHHA TOCYIAPCTBEHHOM YCIYIH;

2) orcyrcrBHe OOOCHOBaHHBIX Xanob 3agBUTENEd Ha JEHCTBHA
(GesmeiicTBUE) JOJDKHOCTHBIX JMI[, OTBETCTBEHHEIX 34 IIPENOCTaBJICHHE
IOCYLapCTBEHHOH yCIyTH;

3) KoJm4ecTBO B3aMMOZEMCTBHH 3adBUTENA CO CHOELMATUCTAMH IIpH
IPEJIOCTABIICHUM TOCY JApPCTBEHHON YCIYTH H MX TIPOAOIKHTENBHOCTE.

4) OTKpBITOCTs HHOPMALIMH O FOCYAAPCTBEHHON yCiyre;

5) CBOEBPEMEHHOCTE [IPEXOCTABIEHNA rOCYA4PCTBEHHOM YCIYTH,
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6) Tounoe cofmopnenne TpeboBapmii  3aKoHOZATEeNBCTBA M
AIMHHVMCTPATHBHOTO perjiaMenTa INpy NPeAOCTaBICHHH rocyapCTBeHHOM
YCNyTH;

2.16. WHBIX TpebOBaHMi K ITOIYHEHHIO roCyJapcTBCHHOM YCIYyrH He
YCTaHOBJIEHO.

3. CocTas, HOCJEA0BATENBHOCTD H CPOKH BLINIOJTHEHHH
aAMHHHCTPATHBHBIX TPOLEAYP, TPeOOBAHAS K NOPAAKY MX BLITIOJHCHHAH, B
TOM YHCIe 0COOeHHOCTH BLINOJHEHHA AfMIHHCTPATHBHBIX NIpoUeaYp B
3JeKTpOHHOH dopMme

3.1. IlocnenoBaTeNbHOCTS aAMUHACTPATHBHEIX IPOLEAYP, BEITONHACMBIX
| IpM TPENOCTABNEHMH, B TOM YHCIE B 3IEKTPOHHOH dopMe, B TOM 4HCIE
nocpeacTeom Expnoro noprana i [lopTana, rocyAapCTBEHHON yCIyTH.

IIpefocTaBieHse - TOCYAapCTBEHHOH  YCIyrM — BKIOYAET B cebs
cleAyIoIHe aMAHBUCTPATBHEIE TPOLENYPEI:

1) nprem ¥ pervcTpalys 3anpoca O NpefAoCTaBICHHH rocylapcTBeHHOHA
YCIIyTH; -

2) IpUHSTHE PelleHus 0 UPEeNOCTaBICHHH rOCYIapCTBEHHOH YCIyTd WK
penrenus o6 0TKase B IPETOCTABICHHH TOCYAapCTBEHHOM yCIYTH;

3) Bhijaua (HampaBieHHE) 3aABHTENNO pPe3yNbTaTa MPENOCTABICHIS
FOCYIapCTBEHHOM YCIIyIH.

3.2. TIpenocTapiieHue, B TOM YHCIE B JIEKTPOHHON Qopme, B TOM quCIEe
nocpenctsoM EjpuHoro moprana u Iloprana, rOCYHNapCTBEHHON YCIyru
«IIpenocrapiiedde HHOOPMALMH O IMOPSAKS IPENOCTABJICHMSA OKHIHIHO-
KOMMYHaNbHBIX ~YCIYT HACENEHMIO» BKIIOYAET B ceds  clexyrouue
aIMUHUCTPATHBHBIE TIPOUECAYPEI:

- OpoBepka 3asABIeHMA HA IpeIMeT Halu4us (OTCYTCTBUS) OCHOBaHUM
JUIsL OTKa3a B NpueMe 3asBIEHHA, perHCTpaupm 3asBiIeHHA W PUIOKEHHBIX K
HEMY JOKYMEHTOB;

- mpoBepka 3asBIeHMA HA NpeAMeT HaguumsA (OTCYTCTBHSA) OCHOBAHUH
JUIsS TIPHOCTAHOBJICHHS M (WIHM) OTKasa B IPENOCTaBIEHHM OCYNapCTBEHHOH
YCIYTH | IPHHATHE PENIEHYs O Hayane IIOAI0TOBKH OTBETa Ha 3asiBrieHue;

- aHanu3 3dnpamrBaeMod WHQOpMAUMH W IOArOTOBKA OTBETA Ha
3asBueHuE;

- HaOpaBleHHE B BIEKTpoHHOH (QopMe oTBeTa 3asBUTENIO, TAKXE OTBET
JOMONHUTEIBHO MOXeT GHITh NpefocTaBneH Ha OyMajXXHOM HOCHTEIIe B CiIy4dae
eclid 3agBuTeNs ykasan o6 5TOM B 3aBIICHHH.

3.2.1. Tlpoeepka 3asBneHds Ha INpeAMeT Hanmyus (OTCYTCTBHS)
OCHOBAHHM I/ OTKasa B IpHeMe 3asBleHHs, PErHCTpauda 3asBleHHA H
TIPHIIOKESHHBIX K HEMY JIOKyMEHTOB.

OcHoBanweM [ Hayajga JaHHON aIMMHMCTPaTHBHOH NpOLERYpHI
ABISAETCA NOCTYIUNIeRHe 3assneHus B MuHHCTepeTBo XKKX, B TOM YMCHe
HampapyeHHoe 4epe3 Exunbiit nopran u Iopran.
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Corpymsux MunucrepctBa  JKKX, OCyINeCTBISIOMAK —[pHEM U
PETUCTPAIMIO IOKYMEHTOB, €XE[HEBHO NPOBEPAET MOCTYIUICHWE 3asBAeHMH,
HalpaBJIeHHBIX rocpeacTBoM Exuroro noprana u [oprana.

OTBeTCTBEHHBIN 33 HCIIONHEHHNE JAHHOM aIMIHHCTPATHBHOMN [IPOLEXypPhI
(cotpynuux muHHCcTepcTBa KX, OCYIIECTBILIIOIMANA IpHeM X pPerucTPalHio
JIOKYMEHTOB) IPOBOAMT TIPOBEPKY Ha IIpeAMeT Hamwdus (OTCYTCTBHA)
OCHOBaHUH AJIS OTKa3a B ipueMe 3asiBeHuUs.

IMpr manuuum oCHOBaHMEA JIs oOTKaza B OpueMe 3agBiCHUS,
onpeaenenHprx B M. 2.7. AIMUHHCTPaTHBHOIO periaMeHTa, COTPYIHUK
muHucTepeTBa JKKX roroButr Ha WMs 3asBUTENS IPOEKT YBENOMIEHHA 00
OTKa3e B npueMe 3asABICHHSA C YKazaHUEM OCHOBaHHI OTKa3za U NOJNKCHIBACT
ero y Munucrpa, 1160 NepROro 3aMeCTHTEN MHMHHCTpa, 60 3amecTHTels
MUHHCTpA. YBemomienne o6 oOTkase B IpueMe 3asBIEHHS HANpPaBISETCH
3asBUTENI0 TOCPEACTBOM ITOYTOBOH cBfA3W NHbO B 3nekTpoHHOH dopme B
TeUeHHEe 3 KaNeHIApHBIX AHEH co AHA obpamieHus 3asgBUTENsE B MHHHUCTEPCTBO
XKKX. Ilpa >TOM yBeZOMIIEHHE IOJDKHO COZepkarsh HHpOpMauuo o
BO3MOXKHOCTH YCTpaHEHHs BHIABICHHBIX Hapywenwit. Ilpw Hx ycrpaHeHu#
3asBuUTENb BIpaBe 0OpaTUTHCA 33 MOCYAAPCTBEHHOH YCIIyroi IIOBTOPHO.

B cny4ae oTcyTCTBHMS OCHOBaHMH OIS OTKa3a B IIpHeMe JasBleHH,
coTpyaHuk MunrucTepersa KX

- DPHHUMAET M DPErUCTPHpYeT 3afBICHHE M IPHIOXEHHBIE K HeMy
JOKYMEHTBI, [IOCTYIIUBIIHME B TOM YHACHE B JIEKTPOHHOM BHIE;

- Hanpasiser 3asBlCHWE Ha paccMOTpeHue MUHHCTPY, KOTOpBIH
onpejenser COTPYAHVKOB, OTBETCTBEHHBIX 3a IpefoCTaBIEHHE
rocyAapCTBEHHON YCIIyry.

- nepemaeT  3adBleHWe  COTpYAHHMKY  MuHmoreperBa  OKKX,
OTBETCTBEHHOMY 33 IPEAOCTABIECHHE rocynapcrneﬁﬁou YCIYTH COTNAacHo
pesomounn MuHucrpa.

MaKCHMAJILHBIA CPOK Opouenypnl — 3 QHA ¢ MOMEHTA nocm'ynneHmI
Basinedys B MunucTepcerso JKKX.

Pe3synpraToM WCHNONHEHHUS JaHHOR aJIMHHUCTPATHBHOM. npouen;ypm
ABjsieTcs Tepejada 3asBieHHs COTpyAHMKY MuHHcTepctBa AKX s
HCTIOIHEHHUS.

3.2.2. Ilposepxa 3asBnenus Ha mnpeaMeT Hanwuud (OTCYTCTBHA)
OCHOBaHMH Ui OTKaza B IIPEJOCTARJICHMM [OCYHapCTBEHHOM YCIHYyIH H
NPHHEATHAE PEIIeH:s 0 HadaJle ITOArOTOBKE OTBETAa Ha 3asdBIEHHE.

OcHoBaHueM IUIA Havajga [JaHHOM aJAMUHHCTPATUBHOH HpOUELYPHI
ABNseTCA TIOCTYIUIEHHE  3aperidCTPUPOBAHHOIO  3asiBlieHHA  COTPYAHHKY
munucrepersa JXKKX, oTBeTcTBeHHOMY 3a IIPENOCTaBlIeHHe rOCYAapETBEHHOM
YCIyTH.

[Tpu paccmotpennu 3aseieHHs CcOTPYAHHWK MuHUCTepetBa KKX,
OTBETCTBEHHBIN 33 NMPEJOCTaBIEHHe I'OCYAAPCTBEHHOMN YCIYIH, OCYIIECTBIAET
IpOoBEPKY Ha INpeAMeT Hanudus (OTCYTCTBHSA) OCHOBAHMA J[UI1 OTKasa B
NpefOCTaB/IeHHH TOCYNApCTBEHHOH YCIyr¥ M TPHHATHE DEIUSHMA O Havae
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JIOITOTOBKE OTBETA Ha 3agBIeHue.

Ilpm wHanuumy  ocHOBaHMH A4  OTKasa - B NPENOCTABICHHH
TOCYApCTBEHHOM YCIyIH, OpeieleHHbRXx B 1. 2.8 AXMHHHCTPaTHBHOrO
pernamenTta, coTpyHuMK  MuHHcTepcTBa  KKX,  OTBETCTBEHHBIA 32
pe/loCTaBIeHNE TOCYAPCTBEHHOH yCIyTd, TOTOBAT Ha UM 3asaBUTeENs IPOEKT
yBeJOMIIEHH 00 OTKase B INPENOCTABNEHHM TIOCYNapCTBEHHOH YCIYyIH C
yXa3aHWEM OCHOBAHHMM OTKd3a M TIOANMCHIBACT €ro Y MunwcTpa, 1ubo nepsoro
3aMCCTUTENs MHHHCTpa, IH60 3aMecTHTeNss MEHHCTpa. YBeIOMIEHHE 00
OTKa3e B IPCAOCTABISHUN FOCYAaPCTBEHHON YCIYTH HapaBIAeTcs 3asBUTENO
MOCPEAICTBOM IOYTOBOM CBA3M MO0 B 3NEKTPOHHOH (opme B TeueHue 5
KalenNapHbIX JHel co JHA perucTpamuu 3assieHns B MuHECTeperse KKX.
[lpu >TOM OTKa3 B IpPEJOCTABIECHHMH TIOCY/[apCTBEHHOH YCIYrH MROIDKeH
comepxath HHOOpMALMIO O BO3MOXHOCTH YCTPaHEGHHs  BBIIBICHHBIX
mapymenuil. - [lpu ®x ycTpamewwu 3asBuTeNsh BIOpase oOpaTHTECA 33
roCyZapCTBEHHOH yCIYTOH NOBTOPHO.

B cnyvsae OTCYTCTBHS OCHOBaHMIE JUIi OTKa3a B [PENOCTABICHUH
rOCYIapPCTBEHHON YOIyTH COTpYIHHK MuHHCcTepceTBa XKKX, OTBETCTBEHHEIH 32
IpE/OCTABIeHHE TOCY apCTBEHHOH ycnym NpUHUMAET pelieHde O IOAroTOBKE
OTBETA 3aABUTENIO.

PesynsTaroM  AaHHOM  aAMUHMCTPAaTHBHOM  NpOLEAYPH  ABJISETCS
NpUHATAE pEIIeHHss O MOATOTOBKE OTBeTa 3asBMTEN0 NHMOGO HampaBleHHe
yBenomiieHHs 00 OTkase B JPENOCTABICHHM TIOCYNApCTBEHHOW YCHyIH
3asgBUTEIO. .

MaxcumanbabI# Cpok nponeaypsl — 3 AHA C MOMEHTA PETHCTpalky
3assnenus B MuaucTepcTse JKKX.

3.2.3. Ananus 3anpamu3aemou VMHGPOPMAUKY W ITOArOTOBKA OTBETA Ha
3asiBicHHE. :

OcHoBaHKEM ' [/I1 Hauaga HaHHOH ANMHUHUCTPAaTHBHOM NPOUEAYpPHI
SBIAETCS PEIICHUE O IIOArOTOBKE OTBETA 3aABUTENIO.

Corpynuux MunucTepcersa JKKX, OTBeTCTBEHHBIM 3a NpeAOCTaBICHHE
rOCYZApPCTBEHHOM YCIYTH, OCYIIECTBILIET CHERAYIOUINE aJAMUHHCTPaTHBHBIC
JHeHCTRUA:

1) ananus 3anpammeaeMoii wupoOpMamy;

2) NoAroTOBKA NPOEKTa OTBETA HA 3asiBNCHHE;
3) BU3YpYeT NPOEKT OTBETA Y HAUAILHUKOB CTPYKTYPHBIX [TOApa3ecHHUil.

PesynbratoM  AaHHOM  aJMHUHHCTPATHBHOM MpOLELYpPHl SBIAETCS
BHU3HPOBaHUE, IIOAIOTOBIEHHOI'Q IPOEKTa OTBETAa Ha 3asBieHHe, C
NpPUMEHEHUEM TTOJIOKEHIH e CTBYIONEro 3aKOHOAaTebCTRA P,

MaxkcumabHBIH cpok npoueaypst — 14 nHel ¢ MOMeHTa ITOCTYIUICHHS
3asiBeHHs COTPYAHHUKY, OTBETCTBEHHOMY 3a IIpelOCTaBlIeHHE
roCyAapCTBEHHON YCIYIH.

3.2.4. Hanpasnerue (mucsMeHBoro mubo B 2NEKTPOHHOU (opMe) oTBeTa
3asBUTEMO.

IToxrorosneHHs cOTpyIHUKOM MEEHcTepcTa JKKX, OTBETCTBEHHBIM
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38 NOPENOCTABICHMWE TIOCYJ4pPCTBEHHOM  yCIyrM, ¥ 3aBU3HPOBAHHBIN
PYKOBORMTENIAMH CTPYKTYPHBIX HmofpaspeneHud munucrepersa JXKX npoekr
oTBeTa HanpasnAercs MUHHUCTPY, JWGO MEPBOMY 3aMECTHTENIO MHHHCTpA,
160 3aMECTHTEIIIO MEHHCTPA JUIS HOMITHCAHMA.

OtBeT 3afdBHTENIO PErHCTPUPYETCH COTPYNHHKOM MuHECTeperBa KKX,
OTBETCTBEHHEIM 33 IIPHEM ¥ PErMCTPALlMIO JOKYMEHTOB, C IIPHCBOGHHEM
HOMED2 B 3JIEKTPOHHOMN IIPOrpammMe,

Brigava, manpaeneHue (B TOM 49nciie B 3JIEKTPOHHOH ¢opMme) oTsera
3asBuTEmIO — He Oonee 3-x mueill ¢ MOMEHTa PerucTpauri OTBETa 3adBUTEIO B
MuHucTepeTee KX

PesynbraroM HacTodllled aIMUHHCTPATHBHOH IIpoLEMypsl HABIAETCA
Bblla4a, HAlpaBIEHHKE (B TOM YHMCIIE B 3EKTPOHHOM (POpME) OTBeTa 3asIBUTEIO,
cogepxamiero MHGQOPMaNMI0O O IOpAAKe NPeJOCTAaBIEHWA  KAIUIIHO-
KOMMYHAJIBHEIX YCITYT HaceJleHHUK).

MaxkcumanbHBIH cpox npouexypsl — 5 nHell, ¢ ygeroM cobmoaeHus
o01ero cpoxa IPeROCTABICHMS TOCYXaPCTBEHHOH YCIYTH, YCTAHOBIEHHOTO
nysxroM 2.4.2 AIMUHMCTPAaTHBHOTO PETIaMEHTA.

Otser 3asdBUTENIO HANpPaBIAeTcs B COOTBETCTBHM CO crocobom,
YKa3aHHEIM B 3asABJISHHH MU CIIOCOO0M, 10 XOTOPOMY IOCTYTIHIIO 3aABICHAS —
[IOCPENCTBOM TTOYTOBOM CBS3M MM JMEKTPOHHON IodTe.

B cnyyae mocrymnenns 3assresus vepes Exuneni nopran unu ITopran,
OTBeT JasfBUTEIAK) OTHOpaBiafeTcs CoOTpyarmkoM MHHHCTepeTBa JKKX,
OTBETCTBEHHBIM 3a IPe/loCTaBlIeHAe TOCYAapCTBEHHOH YCIIYTH, TOCPEACTBOM
CIIEMHANBHOTO NPOrPaMMHOr0 OfeceeHns.

4. ®opMbBI KOHTPOJA 33 HCNOJHEHHEM AIMUHHCTPATHBHOIO
perjlamenTa

4.1. KoHtpons coOmofeHHs  IIOCIEAOBAaTENBHOCTH  ACHCTBHI,
OIpeJEIEHHBIX AIMUHHCTPATHBHBIMH IIPOLENYpaMHA IIO IIPEeHOCTaBIIEHHEO
rocyaapcTBEHHOH YCIYTH OCYIECTBISIETCS MuHuctpom, IEPBEIM
3aMECTHTENIEM MHHUCTPA, 3aMECTHTEIBIMU MHHUCTPA, & TAKXKe PYKOBOAHUTENEM
CTPYKTYPHOT'O I101pas/ielle s, OTBETCTBEHHOIO 332 OpraHM3alio paboThl IO
HpPEeIOCTABICHUIO MOCYIapCTREHHON YCIYIry.

4.2. Texymuif KOHTpOIh 33 COOMIOZCHMEM IIOCHEAOBATEIBHOCTH
JNEHCTBAM,  ONpeleNeHHBIX  aAMHHHCTPAaTHBHBIMH  IpoleAypaMH  TIO
TIPEeAOCTaBIEHUIO [OCYAAPCTBEHHON YCIYIH, OCYIECTBIAETCS PYKOBOAHTEIEM
CTPYKTYpHOTO mnonpasfencnus wMuHucTepcTBa KKX. Texymmi KOHTpOJb
OCYIIECTBIAETCS LIyTeM MPOBENEHHS TPOBEPOK COONIOAEHUS M HCTIOTHEHHS
coTpyaaukamu MuHpcrepcTBa JKKX, OTBETCTBEHHBIMH 33 MPEAOCTABICHHE
rOCYJapCTBCHHOH YCIIyrH, MOJIOXEHHH AJIMHMHACTPaTHBHOTO DEriaMeHta, a
TaK)xe TpeboBaHWi, IpeAyCMOTPEHHBIX JeHCTBYIOIKM 3aKOHOJATENBCTBOM.

4.3.- KonTponms 3a IIONHOTOM H KayecTBOM [peJOCTaBleHUs
roCyAapCTBEHHOH YCHYTH BKIIOYAET B cebs NpoBeAeHUe NpoBepoK (B ToM
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Yjcne ¢ BHIC3AOM HA MECTO), BHIABICHME M yCTpaHeHue HapylleHWHd IpaB
3aspuTeled, pacCMOTpeHHe, TIPHHATHE PEelleHHH W MOATOTOBKY OTBETOB HA
obpamenms 3assutenedl, comepxamme xano0sl Ha pelleHud, neHcTBUSL
(Ge3neifcTBre)  MODKHOCTHBIX — JIAL,  TOCYAApCTBEHHBIX  CIyXKamllHX
Mugucrepcrsa XIKX.

4.4. TpaxnaHe, ¥X ©0OpequHEHHS H OpraHH3alMd OCYLIECTBIAIOT
KOHTpPO/b 33 Npe/loCTABlICHUEM TOCYAApPCTBEHHOH YCIYIHM B COOTBETCTBHH C
saKoHoaTescTBOM Poccuiickoit Meyepaliii.

4.5. JIo/KHOCTHBIE JIMLE, [OCYAAPCTBEHHbIE CIIYXALIKE, y1aCTBYIOIHE B
IPeIOCTABICHAN TOCYJAPCTBEHHOH YCIyrd, HeCYT B COOTBETCIBHH C
eHCTBYIOMIMM 32KOHOJATE/ILCTBOM OTBETCTBEHHOCTS 33 PElICHHs U IeHCTBUS
(GeaneitcTBHE), NpUHHMaeMbie  (OCYNIECTBISEMSIE) NPH  HCNOIHEHHH
ANMMHHMCTDATUBHLIX  IPOLENYP,  YCTAHOBICHHBIX  AJMHUHUCTPAaTHBHBIM
pEriiaMeHTOM.

5. HocyneSupiii (BHecyaeGHbIN) NOPAROK 00kaI0BAHAS pelleHHH 1
peficTpuii (GezneiicTBHS) OPraHa, NPeAOCTABIAIOIIEIO roCyAapCcTEEHHY IO
YCJIYTY, 4 TaKsie XOKHOCTHBIX JIHL

- 5.1. 3asBuTens MOXKET 00OpaTHTRCH © xkano0ol, B TOM YHCIE B CIEAYIOMMX
CIIydasx: _

- HapylleHus CpoKa perucrpauvu 3asBieHMs O TPeAOCTaBIeHHH
rocyRapCTBEHHOMN YCIIyTH; | \ - ‘

- HApYIIeHHs CPOKA MPEeHOCTABIEHHS TOCYAaPCTBEHHOR YCIIYTH,

- TpeGoBamMe y 3asBUTENs [OKYMEHTOB MIM WHpopmauun Iubo
OCYIIECTRIIEHHs NeHCTBHM, NpeCcTaBlieHde UM OCYIIECTBICHHE KOTOPBIX HE
IPEIyCMOTPEHO HOPMATUBHEIMH IIPABOBBIMHM aKTaMH AMYPCKOH obnacTy Juis
NpeJOCTaBIEHUS TOCY JApCTBEHHOM YCIyTH;

- OTKaza B [pHeMe JIOKYMEHTOB, IIPEJOCTaBlIeHHe KOTOPBIX
TPEIYCMOTPEHO HOPMATHBHBIMM PaBOBEIMHE axTamu Poccuiickoit Qeneparuy,
HOPMATHBHBEIMHU [PAROBBIMH aKTaMu AMypckoit 00NacTy IUlsi IPefoCTaBICHHS
rOCYA2pPCTECHHOM YCIYTH, ¥ 3adBUTEI, '

- 0TKa3a B NpeJOCTaBICHUHA TOCYJAPCTBEHHON YCIYTH, €CNIM OCHOBAHHS
OTKa3a He TIpenycMOTpeHbl dQelepalbHEIME 3aKOHAMH W OPHHATBIMY B
COOTBETCTBMM C HUMH MHBIMM HOPMATUBHBIMY [IPABOBBIMHM AKTaMH POCCHACKOH
denepaly, HOPMATHBHBIMH IIPABOBBIME aKTaMU AMYPCKO# o0nacty;

- TpefoBaHHe K B3UMAHHUIO C 3agBUTENlA ILIATHl 38 MpPENOCTABIEHHE
rocyaapcTBeHHON YCIyry, He TpeNyCMOTPEeHHOW HOPMAaTUBHBIMU IPaBOBBIMM
axTaMi Poccuiickoit ®enepanny, HOPMATHBHLIMH IIPEBOBBIMH  aKTaMHU
Amypekoit obmacTy;

- OTK&3 B HCIIPABJIeHHH AOTYIIEHHBIX ONeYaTOK H OMHOOK B BHIAHHOM B
pesy/sTaTe TNpPEOCTABIEHHS IOCYJAPCTBEHHON yCIYyrH [OKYMeHTe JHO0
HapyIIEHHH YCTAHOBIERHOIO CPOKa TaKMX MCIIPABIIEHMNH;
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- HapylIIeHWe CPOKA WM IOPAJKA BBIAAYM ZOKYMEHTOB IO Pe3yibTaTaM
IIPENOCTABICHNA FOCYAapCTBEHHON YCIYTH;

- MPHOCTAHOBIIEHHE IPEJOCTABICHUS T'OCYNAPCTBEHHOM YCIYTH, €CIIH
OCHOBAHHUA NPHOCTAHOBJICHNS HE TPEAyCMOTPeHbl HOPMaTHBHEIMY IIPaBOBLIMU
aKTaMH aMypcKoil obnacTH;

TpeboBanue y 3afBHTENA IpPH NPEJOCTABIEHHWH T'OCYXapCTBEHHOM
YCIIyr¥ JOKYMEHTOB MIIM MH(QOPMAIMH, OTCYTCTBHE K (MIIH) HEJOCTOBEPHOCTH
KOTOPBIX HE YKa3bIBaNKUCh ITPH IIEPBOHAYANBHOM OTKa3e B [IpHeMe HOKYMEHTOB,
HeOOXONUMDbIX Ul IpPeNOCTABNEHUS TOCYNapCTBEHHON youyrd, nubo B
IPENOCTABIICHHM [OCYJapCTBEHHOM MM  MYHUITHOANBHOW  yCIyrd, 3a
HCKITIOYEHHEM CJIydaeB, NpEelyCMOTPEHHKIX IyHKToM 4 wuacte 1 cratew 7
DenepansHoro 3axona ot 27 uoad 2010 roxa Ne 210-P3 «0O6 opranmsaimu
IIPEIOCTaBIEHMS [OCYAAPCTBEHHEIX M MYHUMIMITAILHEIX YCIYD».

5.2, XKanoGa nopaerca B NHCEMeHHOH Qopme Ha GyMaicHOM HoOcCHTENe
WM B 3JeKTpoHHOH ¢opme B MuHHcTepcrBo KKX. Xamobv Ha pemenus,
NpuEsATEE MUHUCTPOM, MOAAIOTCA B BBIMISCTOSIIMH OpraH — TIpasuTenscTBO
Amypckoit obnacTH.

5.3. XKanoba Moxker OHITh HampaBieHa O Io4YTe (B TOM YuUcIe
JNeKTpoHHax), depes mopran [IpasurenscrBa AMypckoi ofmactu, eIMHBIR
IOPTAN TOCYHApCTBEHHBLIX W MYHHIMIAIBHEIX YCIYT, a TAKKe IpHHeCeHa
3agBUTENIEM HAPOYHO.

5.4. Xanoba nomKkHa COREPKATE!

- HaUMEHOBaHHE OpraHa rocyJapcTBeHHOM Bnactd  obnacTw,
nojpkHOCTHOro  nmua  MumuereperBa  JKKX  nubo  rocynapcrsenHoro
CITyxalero, pemeHus u Aeficrpus (bezgeficTBUe) KOTOPBIX 00XKAIYIOTCH;

- (aMuUITUIO, HMS, OTYeCTBO (IOciefHee - MPU HAJTUYHM), CBEICHHSA O
MECTe JKUTENbCTBa 3asBUTENs - (¥3ugecKoro jmga JHOO0 HAUMEHOBaHME,
CBEICHHA O MECTe HaXOXAEHWs 3asiBUTENs - IOPUAMYECKOro JIMNE, a TaKXe
HOMep (HOMepa) KOHTaKTHOro TenedoHa, agpec (anpeca) 3JMeKTPOHHOH NMOYTHI
(mpr HaMWYHUM) H IOYTOBBIA aIpec, O KOTOPBIM JOJDKeH OBITH HalpaplieH
OTBeT 3asABUTEIIIO;

- cBefeHus o0 ofkanyeMblx pemieHMsxX W JedicTBusx (OespeiicTBHH)
HOJDKHOCTHOTO JHNa, J1ubo TOCYApCTBEHHOTO  CITY)KAIero MHHHCTEPCTBA
KKX,

- OBOJbI, HA OCHOBAHMH KOTOPHIX 3asBUTENs HE COTJIACeH C pelueHHeM U
nedicteueM (OesmercTBHEM) IOMKHOCTHOrO IHUA, JHOO rocy[apCTBEHHOTO
ciryxaniero Marucrepersa KKX.

5.5. XKanoba, mnocrynusmas B MHUHHCTepcTBO JKKX, mnomnexur
PacCMOTPEHMIO JIOJKHOCTHBIM JIMIIOM, HAJENeHHBIM IIOTHOMOYHAMU 110
PACCMOTPEHHIO anob, B TeyeHHe NATHamuary paGoumx AHeH co AHA ee
perHCTpaluy, a B cioydae obxamopanms otkasa wmuHHcTepcTBa JKKX,
JIOJDKHOCTHOTO JIMLA, TOCYNapCTBeHHOro ciyxamero MuHHCTepeTBa JKKX, B
npueMe JOKYMEHTOB Yy 3asBuTens JMb0 B HCIPaBIEHAM HOMyIMIEHHEIX
OIeyaToK ¥ OKMOGOK WIM B Cloyyae 00XKajlOBaHUS HApYMIEHHA YCTAHOBIEHHOTO
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CpoKa TakuX MchpapnesMi (UsTh pabouyux AHeH cO IHSA pPerucIpamuu) - B
TeYeHHe IISTH pabouux AHeH CO [HS €€ PETUCTPAIHH.

5.6. Tlo pesympTaram paccMOTpeHHA amoObl MHHHCTepCTBO KKX
IPUEUMAET OFIHO M3 CIeAYIOLUMX PelleH H:

- xanoba yHOBIETBOPSETCS, B TOM YKCIE B (popme OTMEHBI IPHHATOrO
pelieHMs, MCIpaBIeHy] AOMYIIEHHBIX ONeYaToK M OmuMbOK B BHIIAHHBEIX B
pe3yikTaTe NpPefOCTABIEHMs I'OCYJapCTBEHHOM MM MYHMLUNANBHOR YCIyTH
INOKYMEHTAaX, BO3BpaTa 3aiBUTENIO HEHEMHBIX CPEICTB, B3MMAHHE KOTOPHIX HE
NpeayCMOTPEHO HOPMAaTHBHEIME IpaBOBLIMK axkTamMy Poccuiickolt Pepepartuny,
HOPMaTHBHEIMH IIpaBOBBIMM akTamu cyOsexkrtor Poccumiickodt ®Pefnepanun,
MYHHUIMIIaTBHEIMY IIPABOBLIMH aKTaMHU;

- B YZOBJIETBOPEHUH >Kasl00BI OTKa3bIBaETCH.

5.7. He no3gHee aHA, CHSAYIOWIErO 3a OHEM MNPHHATHA peIIeHHA,
yKa3aHHOIoO B II. 5.6 Hactosniero pasjena, 3asBUTENO B MMCEMEHHOK Gopme H
IO KeJlaHulo 3afBHTeNs B  DIEKTPOHHOH  dQopMe  Hampasigercs
MOTHBUPOBAHHEIN OTBET 0 Pe3yILTATAX PACCMOTPEHUS XanoOH!.

5.8. B cnygae npusHasms xanoOpl DOANexamiedl YIOBICTBOPEHHIO B
OTBETE 3asBUTENIO, Jaerca HWHEOpMalusd O JeHCTBHAX, OCYIIECTBIAEMBIX
munECcTepcTBOM JKKX B 1ensax nezaMeIUTENBHOrO YCTPAHEHHS BhISBICHHEIX
HapyLIEHUH IIPH OKA3aHMM TOCYR4PCTBEHHOM YCIYIH, a TakKe MNPHHOCHTCH
M3BMHEHMSA 32 NOCTABJIEHHEIE HeyHoGCTBA M YykaseBaeTcs MHQOpMANHs o
JanpHEHINUX HOe#MCTBUAX, KOTOPHIE HEOOXOAMMO COBEPIIHTHL 3asgBUTEINO B
HelsIX TONYYEeHUs TOCYHapCTBEHHOR yCyTH.

5.9. B cnyvae mpU3HaHSI XAN0DEI He NOMIEXAmEeHR YOBJIETROPEHHIO B
oTBeTe 3asABUTENIO, JAIOTCA ApryMEHTHPOBaHHBIE PAa3BICHEHUS O INpHYMHAX
NpYHATOrO pellleHud, a Talke HHPoOpMamMia O NOpAAKe oOXKamoBaHUS
NIPHHATOrO pEIIEHMUs.

5.10. B ciay4ae yCTaHOBIEHHMA B XOH€ WIH IO pe3yisraraMm
paccMoTpeHHs  Jxamobbl  TIPM3HAKOB  COCTaBa  &AMHUHHUCTPATHUBHOTO
NpaBOHapyIICHUs WIK MpecTyIUIeHHs JOJDKHOCTHOE JIMIIO, HafeleHHoe
MOTHOMOYMAMH 10 PacCCMOTPEHHUIO Xauo0b B COOTBETCTBMM C 4acThiO | CTaThu
11.2 PepepansHoro 3sakoHa Ne 210-®3, HesaMeIIUTENbHO HAOpaBIsET
MMeloNINecs MaTepHalbl B OpraHsl IPOKYPATYPEL.

5.11. 3aaButenp BOpaBe 00XAJIOBATH PEIIEHWS, NPUHATHE B XOUE
HCHONHEHMS TOCYyJapCTBCHHOM  ycnyrw, JHedcrsps wiM  GesnelicTBue
JOIDKHOCTHBIX ML MUHHCcTepcTRa JKKX B cynebroM mopsiaxe.
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Ilpunoxenue Ne 1

K AJIMUHHCTPATUBHOMY periaMeHTy
MHHHCTEPCTBA XIIHIHO-KOMMYHAIBHOTO
xo3siicrea AMypckoit o6nactu

oT «/» 7 2024

dopma 3auBIeHus (A IPaKAAH)

B MHHHCTEPCTBO XHIHI{HO-KOMMYHAJIEHOTO
Amypcxoit o6nacti oT

(yxassisaerca  ®.H. O., nocnentee < Npu HAHYHK)
Ipoxusatomniero(ei) 1o agpecy:

3ASIBJIIEHUE
Ha [pefocTaBieHne rocyaapcrsersolt yenyru «lIpefocTasienune uHgopmannm
0 TOPSAAKE NPENOCTABIEHHS KIIHI{HO-KOMMYHANBHEIX YCIYT HACENCHHION.

[Tpoury mpexoCTaBUTE MHE HHOOPMALMIO:

(yxasaTs, xaxaa uHGopManus TpedyeTcs)

OTBeT HapaBUTh Ha!
- yKa3aTh IOYTOBLIA a/ipec (eciu OTBET JOKEH OBITh HallpaB/eH B
nucEMeHHOH dopme);
- yKkasaTh aipec 2NEKTPOHHOM NOYTH (ECIH OTBET JOJDKEH OBITH
HAIpaBIIeH B GopMe 5EKTPOHHOTO JOKYMEHTa)

VkaszaTh KOHTaKTHEIE TeTePOHBI (IpH HeOGXOAUMOCTH).

Hara - Ilogmucs/paciuahpoBKa MOAMHCH
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[punoxenne Ne 2

K AIMHHHCTPAaTHBHOMY pEraMeHTy
MUHHCTEPCTRA KHIHITHO-KOMMYHATEHOTO
Xo3siicTBa AMypekoit o6nacTu

OT &/~ 2024

O0pasel 3a00/1eHHA 3a8BICHHS (n1s rpaxnan)

MHHUCTEPCTBO JXHIHIIHO-KOMMYHAIBHOTO
Amypckoit 061acTu
oT VpanoBa Meana Msagosuda

{yxaswisaerca ©.H. O., nociensiee - npy HaTH4RK)
IMpoxwuparomero(eii) mo anpecy: 675000
Amypekas 0611, . MBaHOBO, yi1. Yamaesa,
.1, xB. 1

3ASBIJIEHUE
Ha IIpENOCTaB/IEHHE rocyAapoTBerHol yeryry «Ilpenocrasnenve nadopmanuu
O NOPAAKE NPEOCTABNCHUA XKHIHITHO-KOMMYHANBHEIX YCIYT HACEIEHHION,

[Ipoiry npexocraBuTh MHe HHPOPMALHIO:

0 _mpapax ¥ 06833HHOCTAX moTpeOuTENneH KOMMYHANBHBIX YCIYT (TpacaaH,
HCHONB3YIOMINX KOMMYHANLHEBIE YCIYIH JUIS JIWYHEIX, CEMEHHEIX, TOMAIIHEX M
UHBIX HYXJ, HE CBA3dHHBIX ¢ OCYNIECTBACHHEM IIPENIIPHHHMATEILCKOM

OEeATSIbHQOCTH ).

Oteer HanpaBHTL Ha:
- HOYTOBBIM anpec 675000, AMypckas o6, r. Vsanoso, yn. Yanaesa,
a.l, ks 1;
- ajpec NeKTpoHHOH nouTs:: [vanov@mail.ru

Konrakrapiif renedon: 89123456789

Hara Iopmuce/paciuudpoBka noanucu
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[Ipanoxenne Ne 3

K AZIMUHHCTPATHBHOMY DPETIAMEHTY

. MHHHCTEPCTBA XUTHITHO-KOMMYHAILHOTO
X03siicTBa AMypcKoit 06macT

OT «/ 7 2024

Dopma 3asBienun (ais IOPHAHYECKHX JINL)

B MEHACTEPCTBO XUIMLIHO-KOMMYHATEHOTO
AMypckoit obacTH
oT

(YKasblBaeTCs OPTraHMBALMOHHO-NPaBOBAs HOPMA TONHOE
{coxpauieHHOe NPy HANMYKK) HARMEHOBAHHE)
IOpunuaeckuit apec MECTOHAXOKIECHHS:

DaxTUYECKU 4Apec MECTOHAX OXICHHS:

3ASIBJIEHUE
Ha IIPeNlOCTaBIIeHUE TOCY NapcTBeHHoH yenyru «IIpenoctapienue uHboOpMaLuy
O NOPAKKE NPENOCTABNCHIUS K UTHIIHO-KOMMYHANBHEIX YCIYT HACSTESHHRION.

lIpocuM npenocTaBuTs HAGOPMALHIO:

(yxazars, kakas uspopMawus TpeGyercs)

OrBeT HanpaBUTh Ha:

- YKasaTb IIOYTOBBIH a/pec (eCIu OTBET HOJDKEH GHITL HAIpaBMeH B
MUCbMEHHOM (hopme);

- yKasath agpec SIeKTPOHHOM HOYTH (eClIH OTBET OKEH GhITh
HalpaBleH B OpME IIEKTPOHHOO AOKYMEHTa)

YKa3aTh KOHTAKTHEIE TeneOHb! (IpH HEOGXOMIMOCTH).

HanmenoBaHue NOJKHOCTH PYKOBOJUTEL Honnucs/Pacindposka noanucu

Hata



