AJMBHFCTPAITAS! BJIAREMAPCKOH OB TACTH
IIOCTAHOBJEHHE

23.06.2015 N 992

O 6HeceHuu u3MeHeHUU G NOCMAHOBLEHUE
I'ybepnamopa obnacmu om 29.06.2012 Ne 692
«O6  ymeepocOoeHuu  AOMUHUCMPAMUBHOZ0
peanamenma npeoocmasneHus
20CY0apCMBEHHbIMU KA3EHHBIMU YYPEHCOCHUAMU
COYUQNbHOU 3auumul Haceaenus Baaoumupckou
obracmu 20cy0apcme@eHHOU yCaAy2u no npuemy
3aA6N€HUN U OpP2aHU3AYUU NPEOOCMAGAeHUs.
epadxcoanam cybcudud Ha Oonaamy JHCUNbIX
nomeweHull U KOMMYHANbHBIX YCAY2 )

B cooTBeTcTBUMM ¢ mocraHoBieHueM IlpaButenscTa Poccuiickoit Menepauuu ot
30.07.2014 Ne 734 «O BHecenun n3MeHenwuii B [IpaBuia npenocraBieHus cybcuauil Ha
OIJIaTy >KMJIOTO TNMOMEIUEHHS W KOMMYHAJIBHBIX YCIyr» W 3akoHOM Biagmmupckoi
. obnactu ot 10.12.2001 Ne129-O3 «O Fy6epHaT0pe W aJMHHHCTpALIMY Bnagumupckon
~obnacTu» Mo CTaHOBII A IO

1. Buectu B mnpuioxeHHe Kk mocraHoBineHuro ['ybGepnatopa obmactv oT

29.06.2012 Ne 692 «O6 yTBepXIE€HMH aIMUHHUCTPATHUBHOTO  perjlaMeHTa
NpefoCTaBIeHHUs rOCY 1IapCTBEHHBIMH Ka3eHHBIMHU YUPEXKAEHUSMH COLUAIBHON 3aIlMThI
HaceneHus Bragumupcko# o6nactu rocyapcTBEHHOH yCiIyru 10 MpUeMy 3asiBJIEHHH U
OpraHM3aliK MpeqoCTaBieH s rpaXxkaHaM CyOCHIMIA Ha OIUIaTy XHIBIX TIOMEICHUH U
KOMMYHAJIBHBIX YCITyT» CIEIYIOHE H3MEHEHHA: ‘

1.1. B paznene 2:

1.1.1. TlogmyHKT 2.4. 1ociie CJIOB «PacCYUTHIBAET pasMep CyOCHIUMN» JOMOIHHUTE
CIIOBAaMH «WJIHM OCYIUECTBJISET IlepepacueT pasMepa CyOCHAMH B YCTaHOBJIEHHBIX
CIIy4asx».

1.1.2. I[logmyHKT 2 IMyHKTa 2.16 U3J0XUTH B cnenyfomen pelaKuyu:

«2) W3MEHEHHs OCHOBaHWs TIPOXKUBaHHS, COCTaBa CEMbH, TIPaXIaHCTBa
nonyyaresis cyocuauu u (MJIM) 4IEHOB €ro CEMbH, pa3Mepa [IO0XOIO0B Moaydarelis
cyOcHuauu U (WiM) YIEHOB €ro CEMbH, MPUXOMIIIUXCA Ha pacdyeTHBIH NepHo (eciu
3TH U3MEHEHHs MOBJIEKIIH YTPaTy NpaBa Ha MOIy4eHHe CyOCHANH).» .

1.2. B abzane nepsom mnyHkta 3.1.2. cioso «pa6o THHK» 3aMEHHUTh CJIOBOM

«CTICLUATIUCT.

1.3. Pazgen 5 U3N0XUTE B CleAYIOLEN pelaKLH:

«5. HocyneOHsblit (BHecy,ue6H1>m) NOpsIOK 00KaloBaHUs PELLIEHHUH H meficTBHi
(6e3pevictBus) ' KYC3H, a Taxxe ero JO/KHOCTHBIX JIMIL




5.1. 3asBUTEH UMEET MPABO Ha o6xasoBanye aeicTBuil (Oe3nefCTBYSA) U PELLEHHH,
OCYIIECTBIAEMEIX (IPHHATHIX) B XOJ€ NPeNOCTaBIEHHS TOCYIapCTBEHHOW YCIYyTH, B
mocyne6HoM (BHecyne6bHoMm) mopsinke mytem obpamenus B KYC3H u (wnm)
JlenapTaMeHT COLMAILHOM 3aIlMThI HaCeNeHNs aAMHHHCTPalK 001acTH.

5.2. B mocyme6uom (BHeCyneGHOM) MOpSIKE 3aMHTEPECOBAHHbIE JHIA MOTYT
00XxanoBaTh penieHus, 1edcTBuUs (Oe3neHcTBHe): '

- cneuanuctoB 'KYC3H - pupextopy ' KYC3H;

- mupextopa 'KYC3H - nupexropy [enaprameHTa.

5.3. 3asBUTENE MOXET 00OpaTHThCs C Kajlobod B TOM 4YHCIE B CIEXYHOILUX
clIydasx:

a) HapylleHHe CpOKa peTrHCTpalMd 3ampoca 3asBUTENll O IIPeNOCTaBICHHH
roCyJapCTBEHHOH YCIIYTH;

6) HapyILEHHe CpOKa MPENOCTaBICHNS FOCY1apCTBEHHON YCIIyTH;

B) TpebOBaHMWEe NPEACTABICHUs 3asBHUTENIEM JIOKYMEHTOB, HE NPEAYyCMOTPEHHBIX
HOPMAaTHUBHBIMH IIpaBOBBIMHM akTamMu Poccuiickoit enepanny, HOPMAaTHBHBEIMH
IIPaBOBBEIMH aKTaMH BiiaIuMUpPCKON 06GNacTH JUIA IpeOCTaBlIeHHs roCyAapCTBEHHOH
YCIIyTH;

r) OTKa3 B MpHeMe JOKYMEHTOB, NpEJACTaBI€HHE KOTOPbIX NPEeIyCMOTPEHO
HOPMATUBHBIMH TpaBOBBIMH akTamu Poccuiickoit @enepanny, HOPMAaTHBHBIMU
NPaBOBBIMM aKTaMH BIlafMHpPCKOH 06JIacTH AN MPeNOCTaBIeHUs roCyAapCTBEHHOMH
yCIYyTH;

I) OTKa3 B IpeIOCTaBIECHUH rOCYJapCTBEHHOM YCIIYTH, eCIH OCHOBAaHHs OTKa3a He
NpeayCMOTpeHbl (eqepalbHbIMH 3aKOHaMHM M TPHHATBIMY B COOTBETCTBHM C HHMH
MHBIMM HOPMaTUBHBIMH MPaBOBBIMU aKTaMu Poccuiickor ®Dezepaliiii, HOpMaTHBHBIMU
NpaBOBBIMU aKTaMH Brnaaumupckoi 061acTy;

e) TpeGOBaHHME BHECEHHs 3asBHTE]EM IIPH MNpPEJOCTABIEHMHM OCYHapCTBEHHOH
yCIIyTH IUIaThl, HE MPEelyCMOTPEHHOW HOPMATHBHBIMH [IPABOBBIMH aKTaMH Poccuiickon
Deepaliy, HOPMATHBHBIMH [IPABOBBIMH aKTaMH BiaauMupckoi 001acTH;

%) orkaz I'KYC3H, ero [O/DKHOCTHOrO JMla B HCIPABICHHMA IOIyLICHHBIX
OTeYaToK ¥ OWMOGOK B BBIIAHHBIX B PE3yJbTAaTe IMpPEJOCTABIEHHs IOCYIapCTBEHHOH
YCIIYTH JOKyMeHTax M0 HapylleHHe yCTaHOBIEHHOTO CPOKa TAKUX UCTIPABIICHHUH.

5.4. Xanoba noaaercd B MUCbMEHHOH (OpMe, B TOM YHUCIE IIPH JIMYHOM IpHEME
3asBUTEJIS, WIH B 3IEKTPOHHOM BH/IE.

Xanoba gomkHa COAEPKATE:

a) Haumenosanue ['KYC3H, npenocraBisoliero rocyJapcTBEHHYO yCiyry, ero
[OJDKHOCTHOT'O JIHLA, PEelleHus 1 NeHcTBrsA (Ge3neHCTBHE) KOTOPOro 00XKalIyIoTCs;

6) damuiauio, ¥Ms, OTYECTBO (TP HAJIMYHMHK), CBEACHHS O MECTE KHUTEIbCTBA
3asBUTENS - (U3MYECKOTO JIMIA, a TaKkKe HoOMep (HoMepa) KOHTaKTHOrO TenedoHa,
aapec (agpeca) 3JE€KTPOHHOM NOYTH! (IIPH HAIWYKMK) ¥ MOYTOBBIH aJIpEC, MO KOTOPBIM
JOJKEH OBITH HAMpPaBJIEH OTBET 3asBUTENIO,

B) cBejieHusl 00 0OXallyeMbIX PEIICHUAX W OeHCTBHAX (6e3neiicteun) F'KYC3H,
€ro JI0JDKHOCTHOTO JINLa;
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r) IOBOABl, Ha OCHOBAaHHMM KOTOpBIX 3asBUTE]b HE COMJIaCeH C pelIeHHeM H
neiicteueM (6esnericrBueMm) 'KYC3H, ero mOmKHOCTHOro Jyiuma. 3asBUTEJEM MOIYT
ObITb mNpeAcTaBIeHb! JOKYMEHTH! (NIpH HAJU4YMH), NOATBEPXKIAIOUIHE HOBOIBI
3asiBUTEJIS, THOO UX KOIHH.

5.5. B cnyuae, ecnu xajnoba nopaercs 4epe3 IpeNCTaBUTEINsl 3asgBHUTEN, TaKxKe
NPEACTaBIAEeTC JOKYMEHT, [MOATBEPXKAAIOIMNA IOJHOMOYHS Ha OCYHIECTBIIEHUE
NEACTBUH OT HMeHH 3asBUTess. B  KkauecTBe JOKyMeHTa, MOATBEPXKIAIOLIEro
MOJJHOMOYMsSI Ha OCYIUECTBJIEHUE [EHCTBHH OT UMEHH 3asiBUTENS, MOXET OBITh
npeIcTaBlieHa:

a) oopMIieHHasi B COOTBETCTBHH C 3aKOHOAATENBLCTBOM Poccuiickoit denepauuu
JIOBEPEHHOCTH (1151 GU3NYECKUX JIHLL);

6) xonus pelreHus 0 Ha3HAYEHHH, B COOTBETCTBUH C KOTOPHIM Takoe GU3MYECcKoe
UL obsafgaeTt NpaBoM AeHCTBOBATh OT UMEHH 3asBUTENS 0e3 JOBEPEHHOCTH.

5.6. Ilpuem xano6 B mucemeHHoit ¢opme ocymectsusiercs [KYC3H B mecre
IPeNOCTaBleHus] TOCYJapCTBEHHOH ycIiyrH (B MecTe, I'Zie 3asBUTeNIb [T0JJaBajl 3alpoc Ha
NOJydeHHe TOCYIApCTBEHHON YCIyru, HapyllleHue IMopsaka KoTopod oOxanyercs,
aubo B MecTe, I 3asBHTENEM I[IONyYyeH pe3ysbTaT YKa3aHHOM rocynapCTBEHHOU
YCIIyTH). '

Bpems mnpuema xamo® IOMKHO COBIMAJAaTh CO BpeMEHEM IpelOoCTaBJIEHHS
roCyAapCTBEHHBIX YCIYT.

Xanoba B nucbMeHHOH opMe MOXKET OBITH TAK)XKe HarpaBlieHa Mo MoYTe.

B ciyyae nogauu xanoObl NpU JIMYHOM I@pHeMe 3asBUTEb TPEACTAaBIISET
JOKYMEHT, YIOCTOBEPSAIOIIUI €ro JHUYHOCTh, B COOTBETCTBHMH C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepauun.

[Ipu nogaue xanoObl B 2JEKTPOHHOM BHJIE€ JOKYMEHTHI, YKa3aHHbIE B IIyHKTe 5.5.
HacTosiero PernmameHnta, MOryT OBITH NpeIaCTaBieHbl B (OpMe 3NEKTPOHHBIX
JIOKYMEHTOB, IOANMUCAHHBIX 3JIEKTPOHHON MOAIKNCHIO, BUJ KOTOPOH IpeayCMOTpEH
3aKkoHoAareascTBOM Poccuiickoit ®enepauuu, MNpy 3T0M JOKYMEHT, YAOCTOBEPSIOLIUHA
JIMYHOCTH 3asBATENA, HE TpedyeTcs.

5.7. Xanoba noAneXUT perucTpalldid He TO3[Hee CIeAyIoLero paboyero AHA CO
IHA ee noctymenus. XKanoba paccMarpuBaercs B TedeHre 15 paGouux aHel co qHS ee
perucrpanuy, eciu 6ojee KOPOTKHE CPOKH PAcCMOTpEeHHs ajloObl HE yCTaHOBJIEHBI
I'KYC3H. :

B cinyuyae obxanoBanus otkaza 'KYC3H, ero mo/mKHOCTHOro jiuua B npueme
JIOKYMEHTOB Yy 3asiBUTENS, JINOO B UCIPaBIEHUH AOMYILIEHHBIX OIEYaTOK U OHIMOOK HIIH
B cllyyae oOXajJloBaHMs 3asBUTE/IeM HapyIlleHUs YCTaHOBJIGHHOTO CpOKa TaKuX
UCIpaBleHuH, xkanoba paccMaTpuBaeTcs B TeueHHe S5 pabouux JHeH co OHS ee
perucTpaumu.

OcHoBaHu# 1151 IPUOCTAHOBJIEHUS PACCMOTPEHUS Xall00bl OTCYTCTBYIOT.

5.8. 3asBuTeNnsr WMeeT NpPaBO Ha MOJyYeHHe HHPOPMALUH H HOKYMEHTOB,
Heo0XO0AUMBIX [U1s1 00OCHOBaHUS U PaCCMOTPEHHS XaIOO0EI.

5.9. Ilo pesynprataM paccmoTpeHust xanodel I'KYC3H npuHumaer omHo wu3
CJIEAYIOILHUX PELICHHH:
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1) ymoBneTBopsieT xanoly, B TOM YuCie B dopMe OTMEHBI TPUHSTOTO PELICHNH,
HCTIpaBJeHUs JOMYIIEHHbIX ONEYaToK H oIMOOK B BBIJI@HHBIX B pe3yNbTare
MPENOCTaBeHHs] TOCY1apCTBEHHOH yClyrn [OKyMEHTaX, BO3Bpara 3asBUTEIO
JIEHEXKHBIX CPEeACTB, B3HMaHWE KOTOPHIX HE MpEeNyCMOTPEHO HOpPMaTUBHBIMH
npaBoBEIMM aktamu Poccuiickoit @enepauuy, HOPMATUBHBIMU TPABOBBIMU aKTaMH
BiafuMupCKoi 0671aCTH, a TaKxke B MHBIX Gopmax;

2) OTKa3bIBa€eT B yIOBJIETBOPEHHN KaoOBbI.

IIpu yIOBNETBOPEHUHU KaJIOOBI 'KYC3H nprHuMaeT WCYepbIBAIOIINE MEpEL 110
YCTpaHEHHUIO BBIBIICHHBIX HApyUIEHHH, B TOM YMCIIE IO BBIJau€ 3aABUTENIO PE3YJIbTATA
rOCyIlapCTBEHHOM YCIyTH, HE TIO3/HEee 5 pabGouux AHEH O JHA TPHHATHS PEHICHHS,
ecJIi IHOE HE yCTAHOBJIEHO 3aKOHOATEIbCTBOM Poccuiickoit denepanuu.

5 10. TKYC3H oTKa3sIBaeT B YIOBIETBOPEHHH XKallo0bl B CJIE/YIOLIHMX CIlydasX:

a) HAIMYHE BCTYNUBIIETO B 3aKOHHYIO CHJy pelCHHA Cy.a MO xanobe 0 TOM XKe
peaMeTe U 110 TEM XKe OCHOBAHHSM;

6) nojaua XKanobsl TMIOM, IOJTHOMOYHS KOTOPOTO HE IOATBEPXKIEHEI B MIOPAIKE,
YCTaHOBJIEHHOM 3aKOHOJATEIBLCTBOM Poccuiickoit denepauni;

B) HANMuMe peIUeHHs 1O jkanode, MPUHATOrO paHee B OTHOLIEHHUU TOTO XK€
3asBHTENS ¥ 110 TOMY XK€ TpeIMeTy XKaJlo0sl.

5 11. TKYC3H ocTaBnseT xaioby 6e3 oTBeTa B CIEAYIOIHX CITydadx.

a) Hanuuue B Kano0e HEeLEH3YPHBIX 60 OCKOPOUTENBHBIX BBIPOKEHHH, yrpo3
’W3HH, 300POBBIO ¥ UMYIIECTBY JODKHOCTHOIO JIHIA, & TAKKE YJIEHOB €r0 CEMBH;

6) OTCyTCTBHE BO3MOXHOCTH TNpPOYHTATEH KaKyro-nmibo yacTb TEKCTa »KaJio0Bbl,
GamMunuio, ¥Ms, OTHECTBO (npu HauMuuK) U (WIH) MOYTOBBIM ajpec 3asiBUTEN,
yKa3aHHbIe B Kanobe.

5.12. B cnydae ycTaHOBJICHUS B XOZIe UK 110 pe3yJbTaTaM PacCMOTPEHHS XKaJoObl
TMPU3HAKOB COCTaBa aJAMHUHMCTPaTHBHOIO MpaBOHapyleHHs WM  MPeCTyIUICHHAA
JOJDKHOCTHOE JIMLO, HaJeleHHOe MOJHOMOYHAMA 110 pacCMOTPEHHIO  XKanod,
He3aMe UTHTEIBHO HANpaBIseT HMEIrecs MaTepyalibl B OpraHel MPOKYPaTypHl.

5.13. OtBeT 10 pe3yipTaTaM pacCMOTPEHHA Ka100bl HAMIPaBJIIETCs 3aBUTEIIO HE
TO3/Hee JIHS, CIEAYIOIero 3a JHeM NPHUHATAA PELICHNs, B MCBMEHHO# (opMe.

B oTBeTe N0 pe3ybpTaTaM pacCMOTPEHU KaJlo0b! YKa3bIBaIOTCH!

a) Haumenosanne [ KYC3H, 10mKHOCTS, amunus, uMsi, OT4€CTBO (TP HAJTHYMH)
ero JOJKHOCTHOTO JIMLA, NPUHSBILETO PEICHHE 110 xaiobe;

6) HoMep, JaTa, MECTO NMPHUHATUS PEIlCHUs, BKIIOHad CBeIEHHUS O JIOJKHOCTHOM
JIHLE, pellleHNe UK AEHCTBHE (6e3nelicTBIE) KOTOPOTO OOXKAITYETCH;

B) hamunmst, MMsi, OTHECTBO (IPH HaJIMYUH) WK HaUMEHOBaHHE 3asABUTEII;

r') OCHOBaHHsI JUISl IPUHSTHS PeUICHHs 110 xanooe;

1) TIPUHATOE 110 XKanobe pelieHHe;

e) B ciydae, eclu >kanoba npu3HaHa 06OCHOBaHHOM, - CpOKH YCTpaHEHH:
BBISIBIEHHBIX HApyllleHHH, B TOM 4YHCie CPOK TNpeoCTaBleHus  pe3yJibTara
rocyJapCTBEHHOM yCIyTH,

) CBEIEHHs O TOPsAAKe 00KaNoBaHUs IPHHATOTO 1O Kanobe peleHus.

OTBeT NO pe3yJIbTaTaM pPacCMOTPEHHUS KaJ100B! TIOMTUCHIBAETCS YIIOJIHOMOYEHHBIM
HA PaCCMOTpPEHHE KaI00Bb! JOIKHOCTHBIM JIULIOM T'KYC3H.
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ITo xenaHuIO 3asBUTENs] OTBET IO pe3yJibTaTaM PAacCMOTPEHHS XKaJoObl MOXET
OBITh NpEeACTaBICH HE IO3/Hee [HS, CJeAYIOIero 3a JHEM MPHUHATHS pelieHHs, B
dopMe  DJIEKTPOHHOTO  AOKYMEHTa, MOAMMCAHHOrO  JJIEKTPOHHOW  MOAMHCHIO
YIIOJIHOMOUYEHHOI0 Ha pacCMOTpeH#e xanobsl gopkHocTHoro gnna 'KYC3H.

5.14. PemeHne mno pe3yiabTaTaM pacCMOTPEHHS >KanoObl 3asBUTENbL BIIpaBe
00>xaJIoBaTh B Cy1eOHOM HOpsiIKe. '

5.15. ndopmupoBaHue 3asBUTENEH 0 MOpsAAKe NOJaYH U PACCMOTPEHHUS JKaIOObI
ocymecteisercs 'KYC3H nocpencrBom pasMmeuieHus: UHQOpMalMi Ha CTeHOaX B
MECTE NpPeNOCTaBJICHUs TOCYJapCTBEHHOW YCIyrd, Ha OQHULUAIIBHOM CalTe B CeTH
«HMHTepHeT», Ha EnvHOM mnoprane rocyapCTBEHHBIX M MYHUUMIAIBHBIX YCIYT
(byHKIIHH).»

2. KoHTpOjJb 3a HCHOJIHEHHMEM HAaCTOSILEro IMOCTAHOBICHMs BO3JIOXKUTh Ha
3amecTutens ['ybepHaTopa o6sacty o conransHONH NOTUTHKE.

3. HacTtosiee mocTaHOBIEHHE BCTYNAaeT B CHIy CO [AHS €ro O(UIMaIbHOrO
onyO0JIMKOBaHHUS.

N.o. I'ybepraTopa 0612 A.B. Konpiie



