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KOMUTET ITPOMBIIIJIEHHOX ITOJIATUKHY, TOPTOBJIN
1 TOIIMBHO-DHEPI'ETUYECKOI'O KOMIIJIEKCA
BOJITOT'PAJICKOM OBJIACTH
(O6mapomropr 1 TIK)

IIPUKA3

29.01.2024 Ne Q1-m

Bonrorpan

006 yrBepxknenun nporpammsl "ObecriedeHne 3alMThL IIpaB [10TpeduTese
B Bonrorpanckoi obnactu" Ha 2024-2026 romasl

B coorserctBum co crarbeit 42.1 3axona Poccuiickoit ®enepanyu
or 07 despans 1992 r. No 2300-1 "O 3zammre npas norpedurencii”
OpUKa3bIBa:

1. Vrepmuts mporpammy "ObecrnedeHue 3ailnThI IIpaB MOTpeOUTENEH
B Bonrorpajuckoit odmactu" Ha 20242026 romsr".

2. Hacrosiuuii Ipukas BCTynaeT B CHIY CO JHsS €ro IOAIMCaHusd
U IIOICIKUT OPHUIIMATIEHOMY OITyOJIMKOBAHUIO.

BpeMeHnHO OCyIeCTBISIIOIIMH

IIOJTHOMOYUS IIpeAceaTeIss KOMUTETa A.B.Ilanko




[Tpunoxenue

- YTBEPXJIEHO
JiKa30M KOMUTETa IIPOMBIIUTEHHON
“HOMUTAKH, TOPTOBIIXA U TOTUIABHO-
SHEPreTHHEeCKOro KOMIIeKca

Bonrorpaznckoii obnactu
oT 29.01.2024 Ne 01-m

ITacniopT nmporpaMmsl

"ObecnieueHne 3auThl IpaB notpedutenieilt 8 Bonrorpaackoi odnactu”

Haumenosanue
[Iporpammer

OTBETCTBEHHBIA
ACHOIHUATENb

Yaactauku [Iporpammel

Lens Iporpammer

3amagu [ Iporpammsel

Ha 2024-2026 romsl

"ObecrieyeHue  3amMTHl  [OpaB  HoOTpeduTeneit
B Boarorpanckoit obnactu" Ha 2024-2026 romsl
(nanee umenyercs — I Iporpamma)

KomMureT NIpOMBIIUICHHOW TOMWTHKYA, TOPTOBIU
" TOILTHBHO-3HEPIeTHYECKOTO KOMITIIeKca
Bonrorpajickoi obiacti

VYpasnenne Pocrniorpebranzopa 10
Bonrorpanckoi obnactu

Komurer  3npaBooxpaHeHuss  Bonrorpanckoi
obiacTu

Komurer TpaHcropta MU JOPOMKHOI'O XO3SUCTBA
Bourorpanckoit odnactu

KomuTreT 3KOHOMUYECKOW ITOJUTUKA H Pa3BUTHUSA
Boarorpanckoii obmactu

HHcnexmnus roCy/1IapCTBEHHOI'O SKUTHIITHOTO
Haj30pa Bonrorpajckoii obiactu

Opransl MECTHOT'O CaMOyIIpaBIICHUs
OOmecTBeHHble  OOBEJMHEHHUS  ITOTpeOnTeNei
(WX accoIHAaIH, COIO3bI)

I'KY BO "MuorogyHKIMOHANIBHEIE EHTPHI
peI0CTaBICHUS rOCYIapCTBEHHBIX n
MYHUIANAIBHBIX yCIyr"

pa3BUTHE CHCTEMBI 3aIlUTLI MpaB MOTpedurencH
B PErMOHE, HalpaBIeHHOE Ha MUHUMU3ALHNIO
PUCKOB HApPYIICHWS 3aKOHHBIX IPaB M WHTEPECOB
norpeburenei wu obecmedyeHre HEOOXOAMMBIX
YCIIOBMH JUIs1 BX 3 (DEKTUBHON 3aIUThI

OcHOBHBIE 3a1avHy IIporpaMmal:
CO3JaHUC MW COBCPUICHCTBOBAHUC YCHOBI/Iﬁ



I{eneBpie mmoxa3arenu
IPOrpaMMEI

it 3((EeKTUBHON 3alKTHl TPaB IOTpeduTenei
B DPErHMOHE B COOTBETCTBUM C JEHCTBYIOIIHUM
3aKOHOZATENHCTBOM O 3alllUTe NpaB [oTpeduTenei,
KOOpAMHALNAS JeSTeJbHOCTH BCeX YYaCTHHUKOB
10 TOCTMOKEHUIO LEJIH IIPOrPaMMEI;

HOBBIIIEHHE YPOBHA NPAaBOBOM IpaMOTHOCTH
U (GOpPMHpOBaHME Yy  HACEICHHS  HAaBHIKOB
PalMOHAILHOTO TIOTPEOUTENBCKOTO IIOBEICHSE;

IIOBBIIIEHNE JOCTYIIHOCTH [IpaBoOBOM
IIOMOIIM Ui TOoTpeOuTeneil, B IepByIO ouepenb
JUis KX HauboJiee yA3BMUMBIX KaTeropuii;

cucTeMaTH4ecKas OIICHKA COCTOSIHUSA
NOTPEOUTENIBLCKOTO PHIHKA M CHUCTEMBI 3aIMUThI
IpaB [oTpeduTenei;

HOBBIIICHUE YPORBHA COLANBHON
OTBETCTBEHHOCTH W  IIPAaBOBOM  I'PaMOTHOCTH
XO3SACTBYONIIX CYOBEKTOB, paboTarommx
Ha II0TPEOUTENIHECKOM PHIHKE;

coJielcTBHe opraHam MECTHOTO

caMOylIpaBieHus, OOIIECTBCHHBIM OpraHU3alMIM
B PEIICHNH 3a/1a4 0 3alluTe MpaB HoTpeduTeneH;
pa3BUTHE WHCTUTYTOB JIOCYIeOHOTO

yperyJaupoBaHus CIIOPOB B cdepe 3amuThl 1IpaB
noTpeduTene

KonuyectBo  nyOnukamuit w  cooOuieHui
B CpPEACTBaX MaccOBOW MH(OpMAIMM BCEX BUJIOB,
HaIlpaBIeHHBIX Ha NOBBILICHUE NMOTPEOUTEIHCKON
FPAaMOTHOCTH HACEJIeHUS

KonuuecTBo opraHoB MECTHOTO CaMOYITpaBIIEHUS
Ha TEPPUTOPUM MYHHULMIIAIBHBIX 00pa3oBaHUMN
Bonrorpanackoit o6iacTd U TePPUTOPHAIBHBIX
noApazielieHuid  agMuHUcTpanuyd  Bousrorpana,
B KOTOPBIX OKa3bIBAIOT OecruiaTHbIe
KOHCYITFTAIIMOHHBIE YCIYTH B cdepe 3alluThl IpaB
noTpeduTreei

KonmuyecTBO KOHCYnbTallmii B cdepe 3aliuThl
npaB morpeburenet (Ha 100 TBIC. HaceneHwWs
pervuoHa)

Konuaectso IIPOBEJIEHHBIX CEeMUHAapOB,
COBCILIAHUH, KPYTJIBIX CTOJOB JUIS XO3AUCTBYIOIUX
CyOBEKTOB o BOIIpOCaM cobroneHns

JEMCTBYIONIEr0  3aKOHOJATENbCTBA B cdepe
3aIUTHI NIpaB noTpedurenen



Cpoxu peanuzaiu
[Iporpammer

Pecypcuoe
obecrieuenue
[IPOTrPaMMBbl

Oxunaemsie
pe3yJIbTATHI pean3al[iu
IIPOrPAMMBI:

KosnugectBo IIPOBEJECHHBIX CEMUHAPOB,
COBEIAHWN, KpPYyMIBIX CTOJNOB Ui  OPrasos
MECTHOTO  CaMOYNPaBIEHHUS,  OOIIECTBEHHEIX
OpraHu3aldili 110 BOIpocaM  3alllUThl  IIPaB
roTpeduTenei

VienpHplli  BeC  HpeTeH3UWd  moTpeduTenei,
YAOBJIETBOPEHHBIX XO3AUCTBYIONIMMH CYOHEKTAMU
B JOOPOBOJIBHOM ITOPSIIKE, TIOCTYIIUBIIMX B OPraHbl
MECTHOI'O CaMOYIIPaBICHUS PErHOHA

Hons  ynOBIETBOPEHHBIX HCKOB B  00IIeM
KOJIMYECTBE MCKOB, TOIAHHBIX OpraHaMyl MECTHOTO
CaMOYIIpaBJIeHMs B  3alIUTy  KOHKPETHOTO
HOoTpeOuTENs, B 3alUTY HEONPEJCIICHHOr0 Kpyra
noTpeOuTeIeH

20242026 ront

dunancuposanue IIporpamMMer 3a cueT CpejcTB
00JIaCTHOTO Or0/IKeTAa, BHEOIODKETHEIX
VICTOYHUKOB He TIPeTyCMOTPEHO

obecnieyenue cOanancupoBanHOM
pervoHaIbHOM CUCTEMBbI 3aIUTH npas
noTpeOuTeNel 3a CYeT B3aUMOJEHCTBUS OPraHOB
rOCYIAPCTBEHHOW BIACTHA BCEX YPOBHEU, OpPraHOB
MECTHOI'O  CaMOyIIpaBJIeHUs, OOLIeCTBEHHBIX
oOpe/MHeHH#t ¥ obecledYeHus KOMIUIEKCHOI'O
MOXO0/a K 3all[uTe IIpaB IToTpeOuTeeii;

pa3BUTHE CETH OOIIECTBEHHBIX IIPHEMHBIX
MO0  BONpoOcaM  3alUThl  IIpaB  rorpedureneit
B PErvoHe JUIsl OKasaHus HaceJeHWIO OecriaTHOM
KOHCYJIbTAI[MOHHOU ITOMOIIH (B TOM YHCIIC, 3a CUET
OpraHu3anydd  KOHCYJIBTHPOBaHUsS  Ha  0Oaze
MHOTOQYHKIIMOHATBHEIX HEHTPOB IPEIOCTABICHUS
TOCYJaPCTBEHHBIX ¥ MYHUIIMIIATLHBIX YCIYT);

TIOBBLIIIIEHNE YPOBHS JOCTYITHOCTH MH(POPMALIMI
0 IIpaBax IOTPeOUTENS U MEXaHU3MaX WX 3aIlUTHI,
YCTaHOBJICHHBIX 3aKOHOJIaTeNbCTBOM Poccuiickoit
derepalyy;

IIOBBITTIEHUE TPABOBON IPAMOTHOCTH HACEICHUS
38 CUET YBEIMYCHWsS  JIOJIM  MEPOIPUSTUIMA
UH(OPMAITMOHHO—TIPOCBETUTENIECKOTO  XapakTepa,
HaITPaBJICHHBIX Ha IIPOCBEIICHIE
U HHGOPMUPOBAHUE TOTpeOUTENEH;



yBeJIHYCHUE KOJINYECTBa (axToB
NOOpPOBOJIFHOTO  YJIOBJICTBOPCHHS  3aKOHHBIX
TpeOOBaHMi norpeduTenei IPOJABIIAMHU
(MCOOTHUATENIMH);

CHIDKCHHE KOJINYeCTBa HapyLICHUH
3aKOHOMATENbCTBA B cepe IOTPeOUTENBCKOrO
PHIHKA

1. XapaxrepucTtuka npobdiem (3a1a4), peleHne KOTOPhIX
OCYIUECTBIAETCSA IIyTeM peanuzanuu [IporpamMmer

B cootBerctBuM co crateeit 42.1 3axkona Poccumiickoit ®enepanyu
or 07 despans 1992 r. Ne 2300-1 "O 3ammre mpaB norpeduteneid” (manee
UMEHyeTCsl — 3aKOH O 3alyTe IIpaB moTpedurencid) cyonekToM Poccuiickoit
Dejepanyy OCYIIECTBISIOTCS MEPOUPUATUS 110 pealn3aliu, 00eCIeUeHHI0 |
3aIlUTe [IpaB NOTpeOuTeNeld U B Ipejerax CBOMX IONTHOMOYWMMA IPHHUMAIOTCS
ONIPEAEIICHHBIE MEPHI.

Ha ocsoBannu mnocraHoBieHus AJMHHUCTpanuu Bojrorpaackoi
obnacty or 23 wmapra 2020 r. No 162-m "OO6 yrBepxaerud IlomoxeHUs
O KOMHTETe  NPOMBINUIEHHOM  IOJNUTHKH, TOPIOBIM M  TOIUIMBHO-
SHEpPreTHYeCKOoro KoMiulekca Boirorpanckoit obmactu" (nanee umeHyercs —
O6mmpomropr u  TOK) sBusercs opraHoM  HCHOJHUTENHHONU — BIIACTH
Bonrorpanckoir obiiacte, YIOJIHOMOYEHHBEIM B 00JIacTH  3alllMThl  IPaB
HOTpeduTeNIed U OCYIICCTBIACT CIACAYIOUIME ITOTHOMOYMS:

y4acTBYeT B pealln3allid TOCYAapCTBCHHOH IIOJUTUKA B OOJIACTH 3aAIIUTHI
npaB moTpeduTeNnel Ha TeppuTopun Bororpaackoi o6nacTw;,

COJICHCTRYET peanu3aluy U 3aluTe IpaB NOTpeOuTeNne;

OCylecTBIsieT padoTy, HANpPaBIECHHYIO Ha [OBBIIIEHUE [PABOBOU
IPaMOTHOCTH HACCJICHUs B 00IACTH 3anUTHI IIpaB NoTpeduTenei.

Hns peammzammm ~ O6bmmpomroprom  u - TOK  meponpusituii
[0 OCYIIECTBIEHMIO 3alllUTHl TpaB NoTpeduTeNnedd Ha  TEPPUTOPUH
Bonrorpayckoit obmactu pazpabotana nporpamma "O0ecniedeHne 3aluThl IpaB
notpebureneit B Bonrorpanackoil obnactu" Ha nepuog 2024-2026 ronos (nanee
nmenyertcs — [[porpamma).

[IporpamMmma HampaBieHa Ha CO3/IaHWe YCIOBUH Ui 3(()EeKTUBHOH
3alIUTHl YCTAHORBJICHHBIX 3aKoHOoJarenscTBOM Poccuiickodt Penepanyu Ipas
noTpeduTenei Bousrorpaackoi o0JacTu, CHWIKEHUE COLMAIILHON
HAMPsHKEHHOCTH Ha TOTPEOUTEIBCKOM PBIHKE PErHOHA.

AXTyaJlbHOCTh BOIIPOCa ¥ HEOOXOIWMOCTH IMOBBIIIEHUS >(PPEKTUBHOCTH
3a0(UTBl  IIpaB  moTpeduTeneid  OBIIM  TOMUEPKHYTHl HA  3acCeaHUM
TocymapcTBenHoro  cosera  Poccwiickoit  @epmeparir 00 yCHIIEHUM
TOCYJapCTBEHHBIX TapaHTWil 3alUThl TpaB NOTpeOuTeNnel, COCTOSBIIECMCSH
18 anpens 2017 roxa.



Ilposenennsit O6ampomroprom u TOK MOHHTOPHHI OCTYHBIINX
oOpamieHH# Ipa’kfaH IO BOIIPOCaM 3allUTHl IIpaB MOTpebuTeneil moxaszai,
yro B Boarorpaackoii obnactd o @roraMm  peanusanydyd  IPOTPAMMEI
"Obecneyenre 3alMTHEl IIpaB HoTpebureneir B Bonrorpajckoit o6mactu"
Ha 2021-2023 roxer" 3a 1 monyromwe 2023 ropa noctynuino Gonee 2,6 ThICAY
oOpaimenuid rpaXkJaH B OpraHbl MECTHOIO caMoylpaBicHus B Bonrorpanckoi
00IIaCcTH, CBA3aHHBIX C HAPYIICHUEM 3aKOHA O 3alliTe [IPaB OTpeOuTeNei.

HauGonsiiee xonugecTBO xanod CBS3aHO € KAYECTBOM peaN30BAHHLIX
TOBAPOB — OHU COCTABIAIOT mopsiaka 80% ot obmero wucia oOparieHui.
IIperensumy, xacaronwecs cheps! KKX 1 oxaszanmst OBITOBBIX YCIYT COCTARISIOT 10 6%,

Ilo uroram IpoOBEJCHHOIO MOHUTOPHHTA OONBIIMHCTBO KIIOYEBRIX 337144
IO OKa3aHWIO HeoOXOAMMON TIOMOINM TOTpeOuTe ssiM BO Bcex cdepax
HOTPEOUTENbCKOrO  PHIHKA  IPOJONKAIOT  BBITOJHSATH  CIEIMATACTHI
B MyHMOunanareraX. VIMGHHO Ha OTOM  ypoBHEe  oOOecIedmMBaeTCs
HENIOCPEICTBEHHAS 3al[1Ta UHTEPECOB MOTPEOUTENEH M0 MECTY MX JKHUTEIHLCTBA
Ha OCHOBE O€3BO3ME3THOCTH ¥ WHIMBHIyAIHHOIO IOAX0Ma K KOKIOMY
3asgBuTento. OQHOM M3 IPUYMH HapyIICHWH NpaB noTpeduTenedl ImpojorKaeT
OCTaBaThCsl HENOCTATOYHAS IIPABOBAs I'PAMOTHOCTH KaK CaMUX IOTpeOUTeNcH,
TaK ¥ XO3SUCTBYIOMMNX CyOBEKTOB.

B oTmenpHBIX OpraHax MeCTHOTO CaMOYTIPaBIE€HUS CIEIUAIUCTEL,
OCYIIECTBIBIIOIIIE TOTHOMOYMS, TIPEyCMOTPEHHBIE TIOJIOKEHUSIMU CTaTeu 44
3akoHa O 3ammTe IpaB IOTpeOUTeNel, HANCTSIOTCS WHBIMUA CMEKHLIMU
IIOJJTHOMOYMSIMHM, YTO TPUBOAMT K CHIDKCHHIO KadecTBA U KOJIHYECTBA
paccMaTpuBaeMbIX oOpalieHuii moTpedbuTenei.

C ydeToM CHIIKEHUS aJIMUHUCTPATHBHBIX OaphepoB, PHUCK peaTH3alliu
Ha TIOTPeGHTEECKOM PHIHKE TOBAapoB (paboT, YCIyr), HE COOTBETCTBYIOIUX
00s13aTeIEHBIM TPEeOOBAHMM, ITO-TIPEKHEMY OCTACTCS BEICOKHIM.

ITockoNBEKy IpenyIpexIeHe HapyIIeHus IIpaB IoTpeOuTene He MOXeT
OBITh  JIOCTUTHYTO TOJIBKO dYepe3 peaju3aluio  KOHTPOJIHHO-HAJI30PHBIX
OYHKIMH, BaKHEWIIMM HalpaBJICHUEM JICATETBHOCTH SBISIETCS IPUMEHEHUE
Mep NpEBEHTUBHOIO XapakTepa, HAIpPABICHHBIX Ha ITOBBIINICHHE IPABOBOM
rPaMOTHOCTH ¥ COITHAIIGHON OTBETCTBEHHOCTH XO3SHCTBYIOMIMX CYOBEKTORB
1 THOOPMHUPOBAHHOCTH IMOTPeOUTENIEH 00 WX NpaBax M MEXaHU3MaX 3allUTHI
ITHX IIPaB.

Peanmzanmst  meponpusataét  IlporpamMmsl  ITO3BOJUT  0OOECIICHYHTH
cOaTaHCUPOBAHHYIO 3aI[UTy UHTEPECOB MOTPEOUTEINCH, TIOBBICUTH COLMANBHYIO
3alIUICHHOCTH Tpaxaad Boirorpazickoit obnactw.

2. OcHOBHEIC 1enH | 3a/1a4d [ [porpaMmel

Hcxoast u3 MPUOPHUTETOB TOCYAAPCTBEHHON IIOJIUTUKH B chepe 3alUThl
npaB norpeduteneit chopmynupoBana mens IlporpaMmel — pasBUTHE CHCTEMBI
obecrieueHUs Mpas MoTpeOuTeNneil B pernoHe, HalpaBIeHHas Ha MUHHMHU3ALHMIO
PHCKOB HapyIIeHUs 3aKOHHBIX TIpaB M HHTEPECOB IoTpeduTeneil u obecneyenue
HEOOXOMUMBIX YCIIOBHIMA IS MX A (PEKTHBHOM 3aITATHL.



Jlns  mocTvkeHns IIOCTABIEHHOM €M IPEeLyCMaTpUBAETCA pelleHUe
CIICAYIOIMX 3adad:

1. cosganue M COBEpIIEHCTBOBaHME YCIOBUAU Uit 3hdexTuBHON
3aIIUTBl [IpaB INOTpeOWTeNeldl B peruoHe B COOTBETCTBHM C JEHCTBYIONIMM
3aKOHONATENBCTBOM O  3al[UTe InpaB  noTpedurenedl, KOOpAWHAIMSL
HeSTeNbHOCTH BCEX YYACTHUKOB 110 JIOCTIDKEHUIO NEH IPOrPaMMEl;

2. IOBHULEHWE YPOBHS IPAaBOBOW TI'PaMOTHOCTH ¥ (OPMUPOBAHHUC
Y HaceIeHHWs HABBIKOB PallMOHAIBHOIO NOTPEOUTEIHCKOTO IIOBEICHNUS;

3.  UOBBINIEHME JOCTYIIHOCTH ITIPABOBOH TOMOMIM i noTpeOuTeneit
B IIEPBYIO 04EPE/Ib MUl X HauboJlee yA3BUMBIX KaTeropuii;

4. cucremaTHdYecKas OLIEHKA COCTOSHHS IOTPEOUTENHCKOIO pBIHKA
M CHCTEMBI 3aIUTHI [TPaB IoTpebuTenei;

5.  IOBBILICHUE YPOBHS COIMAIBHONH OTBETCTBEHHOCTH U IPABOBOM
IPAMOTHOCTH XO3SIMCTBYIOIHX CyOBEKTOB, pabOTAIONIMX Ha MOTPEOUTEIHCKOM PHIHKE;

6.  COIEHCTBME OpPraHaM MECTHOI'O CaMOYIIPAaBJICHHs, OOIICCTBCHHBIM
OpraHM3alysaM B PeIICHUH 3a/1a4 0 3aluTe NpaB IoTpebuTenei;

7.  pa3sBuTHE MHCTUTYTOB JIOCY/€OHOTO yperyJHupOBaHUS CIIOPOB
B chepe 3aIUTHI IIpaB MOTpeOUTEeH.

CosepineHcTBOBaHHE YCIOBHMA Ui O(GQGEKTHBHON 3alU[UThl  IIpaB
norpeduTeneil B perHoHe  ABJIAETCH  IPHOPUTETHBIM  HAUPABICHHEM

IOCYIapCTBEHHOM IIOJUTUKM, HAIIpABIECHHON Ha ITOBBIIICHUEC KadeCTBa XU3HHU
KUTENEH peruoHa.

3. OxusiaeMble pe3yabTaThl peanusanun [IporpaMmer
W LeJIEBbIe MHIUKATOPHI

B cucremy mnoxaszatenedl s OLEGHKH OS(MQPEKTUBHOCTH peayiv3aiuin
[IporpaMmbl  BKIIOYEHBI  MOKAa3aTeNHW, XapaKTepW3yIOWe  BHIIOJHEHUE
VCTAHOBJIEHHBIX 337a4 U KOHKPETHBIX OXHUIAeMBIX KOHCUYHBIX Pe3yJIbTaToOR
[IporpamMMel.

3ajada Ilepedensr MBANKATOPOB Enunn- | Ilpornos snavenwuii

IIpor- a |Io rojiam peamuzanyu

paMMBl u3Me- [Tporpammsr
peHUs

2024 | 2025 | 2026

KomuaecTro myOaukanuii u cooOmenui
B CpeAcTBaX MaccoBOM WH(OpMAIiUu
BCeX  BWJIOB,  HampaBIEHHBIX  Ha| €. 1630 | 1650 | 1670
TIOBBINICHIE OOTPEOUTEIIECKON
rPaMOTHOCTH HACEJICHUS




Komurter mnpoMBINUIEHHOW ITOIUTHKH,
TOPIOBIIN )2} TOILTUBHO -
3HEPreTUYECKOTO KOMILIIEKCca
Bonrorpaackoit o6mactu

225

230

235

Oprassl MECTHOI'O CaMOYITPABIICHUS
Bourorpanckoit obnactu

319

324

329

Yupasnenre PocnorpebHamsopa mo
Bomnrorpanckoit obnactu

340

345

350

Wncnexius rOCyAapCTBEHHOIO
KWIIMIHOrO Hajxzopa Boirorpajckoi
obnactu

740

745

750

Komurer 3/IpaBOOXPAHCHHUS
Bonrorpajckoit obnactu

Komurer TpaHcnopra ¥ JIOPOXKHOTO
xo3sarcTBa Bonrorpanckoit obnacru

Konugectso Oprasos MECTHOIO
CaMOYNIPaBJICHUA  Ha  TEPPUTOPUHA
MYyHUIUIIATIBHOT0 oOpazoBaHus
Bosnrorpazackoit obiactu U
TEPPUTOPUATBHBIX HOpa3/ieIeHIH
aIMAHUCTPAIIH Bomnrorpana, B
KOTOPBIX  OKa3bIBAIOT  OecIuIaTHBIC
KOHCYJIbTAIlMOHHBIE YCIYIW B cdepe
3aIUTHI 1IpaB [OTpeOuTenei

cha.

46

46

46

KomudectBo KoHCynmbpTallMid B cdepe
3ammmTHl mpaB norpedureneit (ma 100
TBIC. HACEJICHUS PETUOHA)

enl.

368

374

380

Komuter UpOMBIIUIEHHOW MOMUTHKH,
TOPTOBJIA 51 TOILTUBHO -
SHEPTreTUICCKOTrO KOMILIEKCA
Bonrorpanckoit obnactu

505

510

515

Oprasbl MECTHOT'O CaMOYIIPaBIICHHUS
Bonrorpaackoit obnactu

5510

5530

5560

Yopasienue Pocniorpebranzopa
no Bonrorpaackoi obsactu

1100

1150

1200

HNucuexus rOCYapCTBEHHOTO
XWIMIIHOTO Haazopa Bomrorpaackoi
obnactu

1250

1300

1350




OO0uiecTBEHHbBIE 00BEeIMHEHNS
norpedureneii Bonrorpaackoit obmacTu

760

780

800

Komrdecrso mipoBesieHHBIX CEeMUHAPOB,
COBEIAHUM, KpYTIBIX CTOJIOB  JIJIS
XO3AACTBYIOIIUX CyOBEKTOB I10
BOIIpOcaM COOJIOJICHUS IeUCTBYIONIErO
3aKOHOJATeNILCTBA B cepe 3alluTh
IIpaB noTpeduTenen

CH.

210

220

226

KomuTeT mNpOMBIIUICHHON ITOJUTHKH,
TOPTOBJIA U TOIUIFBHO-
SHEPTEeTUIECKOTO KOMILIEKCa
Bonrorpanckoit obnactu

Oprassl MECTHOT'O CaMOYIIPABIICHUS
Bonrorpanckoi o0nactu

75

80

85

VYpasnenne Pocniorpebuamzopa
no Bonrorpanckoit odnactu

125

130

131

HMucrexuys rocy1apCTBEHHOIO JKUIIUII-
HOro Hajzopa Bosrorpajackoit obnactu

KoMurer Ttpancropra ¥ AOPOXKHOIO
xo3sicTBa Bonrorpanckoit odnact

Komurer SKOHOMUYECKOH IMOJUTHKHA
U pazBuTUa Bonrorpanckoit odnactu

KosmgecTBo IpOBENEHHBIX CEMUHAPOB,
COBEIIAHWA, KPYIJBIX CTOJIOB  JUIS
OpraHoB MECTHOIO CaMOYIIpaBJIEHUS
Bonrorpaackoi obJacTH,
00IECTBEHHBIX OopraHu3anui
Bonrorpagcko#t obnacty mo Bompocam
3aIIATHI IpaB HOTpeduTeneH

ell.

16

16

17

Komurer mNpOMBILIEHHOR IIOJIUTHKH,
TOPIOBIIH 151 TOIUIMBHO -
JHEPIeTUYECKOIO KOMILIEKCA
Bosrorpazckoif obiactu

VYupapineuue PocmorpebHanzopa 10
Bonrorpazckoit obiactu

11

11

12

HHcneKknns rocy1apCTBEHHOTO KU
HOro Hajzopa Bonrorpaackoi obmactu




V nenpHbBIR
norpedurenei,

BeC IIPETEH3MIA
YIOBJIETBOPEHHBIX
XO34UCTBYIOIIHMH cyOBeKTamMu,
oT  ofmero umcrna  oOpalneHuH,
MOCTYIIMBIIUX B OpraHbl MECTHOTO
camoynpasiieHus Bosrorpaackoit oonactu

%

20,2

204 | 20,5

Jlojis  yZOBICTBOPCHHBIX HCKOB B
O0HIEM KOJIMYECTBE HCKOB, ITOJaHHBIX
opraHaMM MECTHOIO CaMOYIIpaBIICHUS
Bonrorpajckoil 06nacTu B 3auTy 1pas
KOHKPETHOIO TOTpeOuTENs, B 3aluTy
HEOIIPEENIEHHOTO KpyTa IIoTpeduTeNneh

%

92,5

92,8 | 92,9

4. IlepeueHb 1 ONMCAHHUE IPOrPAMMHBIX MEPOIIPUSTUN

HOCTI/DKCHI/IE? LENM 1 pCIICHUEC 3a/1a9 HpOFpaMMBI OCYIIECTBIAIOTCS IIYTEM

BBIITOJTHEHHS MeponpusiTvil I IporpaMmer.

Ne Meponpustus Cpok OrtsercTBenHbl | Oxupaemble
/T VCIIONHEHUS WCIIOJIHUTEIIb pe3ybTaThl
3amada 1

Cozjianre ¥ COBEPIICHCTBOBAHME YCIOBUM /s 2P HEKTHBHOM AU THI TIPaB
1oTpeduTeNel B perTHOHE B COOTBETCTBUM C ACUCTBYIOIIMM 3aKOHOIATENIBCTBOM O
3all|Te IpaB noTpeduTeneH

1.1. |Iloaroroska MIPEIIOKEHUN
0 BHECEHUM V3MEHECHUI
B EHCTBYIOLISE
3aKOHOATEIIBCTBO 3(6)
BOIIpOCaM  3allUTBl  IIPaB
norpeduTenei

1.2.|Co3gaame u  olecredeHUe
HESATEINBHOCTH
MEXBEIOMCTBEHHOIO
KOOPAMHAIMOHHO-
COBEIATEIILHOTO opraHa
B cbepe 3alUTHl  1paB
notpedureneit

2024 - 2026
TO/IbI

O6mmpomropr | CoBepiieHcT-
u TOK BOBAaHUE
CUCTEMEI
Vopasnenue 3alUThl  IIpaB
PocnioTpebrazzopa |norpedureei
1o Bonrorpaackoit
obnmacTu
locxumaanzop
O6mpomTopr Koopaunanus
u TOK JeATENIbHOCTH
OpPraHoB U
OpraHu3arui,
OCYILIECTBIISIIO
[UX 3aLUTy
pan

roTpebuTenei
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1.3.

IIposeneaue COBeIaHuii,
KPYIJIBIX CTOJIOB, 3acemaHui
pabouMx Trpymn W HHBIX

MEPONPUATHI, HaIIPaBICHHBIX
Ha BBEIPA0OTKY COTJIaCOBAHHBIX
KOMIIIEKCHBIX IOIXO0JI0B
K PEIIEHUIO 3a7a4, CBA3aHHBIX
C 3aIIUTON NpaB noTpeduTene
peruoHa

O6mmpomTopr
Yupasnenue
Pocnorpebuamzopa
no Boiurorpanckoi
o0acTu
O6m3apas
ObnkomuopTpane
[Nocxwmnaanzop

MusvMu3awst
HapyIIeHAH
JIEACTBYIOIIETO
3aKOHO/a-
TEJIbCTBA
IO 3aILUTe
npas
notTpedurenen

3agaua 2

IloBbimienue YpOBHA HpaBOBOﬁ TPaMOTHOCTH U (bOpMI/IPOBaHI/IC Y HACCJICHUA HAaBbIKOB
PalAOHANBLHOIO HOTpe6I/IT€III>CKOFO TOBCACHMA

2.1.|Co3nanue u BeneHue Ha caiite| 2024 —2026 ()6Jmp0MToprﬁ Oxkazanue
Ob6mnpomropra U TOK T'OJIBI u TOK IIOMOIIH
O(pHUIKATBHOTO nopTaia HaCeJIeHHIO
AnMUHBCTpAIH peruona
Bosrorpanckoi obmactu B PEIEeHUU
CHELMAIBHOTO paznena BOIIPOCOB
"Jammura npas notpedurenen” 3aIUTHI IPaB
norpedureei
2.2.|1Iponmarania OCHOB 3allUTBHI Ob6npomropr IToBplmienue
IpaB  IoTpeburTenelt  uepes n TOK MpaBoOBOM
cpencrTsa MacCOBOU VYupasnenue CPaMOTHOCTH
uHbOpMaIK U ceTh VIHTepHeT Pocnorpebnanzopa| HaceneHus
IIOCPEJCTBOM  TEMaTHYECKUX 1o Bonrorpaackoi peruona
Iy OnKaruii 0 TipaBax obnactu
NOTPEOUTENs, MEXaHU3MaX UX O6m3apas
3aIUTHL, 0 TUIIUIHBIX O6skoMTOpTpaHC
HapyLIEHUSX Ha PhIHKE yCIIyT [Nocxxumuanzop
2.3.|IlpoBenecHre  MEpONPUATHH, OO6mmpomTopr CopericTBre
HaIlPaBIICHHBIX HA n TOK 00ECITeUCHHIO
CTUMYJIUPOBaHUE KadecTBa U
NpHOOpETeHUS TIOTPEOUTEI MU IPOU3BOIUMOMN
TOBApPOB (pabor, YCIIYT) U peanu3yeMoi
JOOPOCOBECTHBIX yYacCTHHKOB IOTPEeOUTENSIM
HOTPEOUTENBCKOTO pBIHKA TOBAPOB
(mposenenue JlHelt kadecTsa, (pabort, ycuyr)
APMapOK, 3aKyTIOTHBIX CECCHH)
3amaya 3
[ToBpITIEHNE IOCTYITHOCTH TIPAaBOBOM IIOMOIIY JUIS TIOTpeOuTENeH
3.1.|O0Gecrieuenue samuTel | 2024 — 2026 |  OGimpomTOpr Bo03MOXHOCTE
WHTEPECOB MOTpeOUTENEd BCEX I'0JTBI u TOK MIOJIy4EeHUS
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CJIOCB HaccJIeHHus npu
AKIICHTHPOBAHUM BHAMAHWA Ha
COIMAIIbHO YA3BUMBIC I'DYIIIBI

HaceIIeHWA, BbIpaboTKa
CUCTEMHOTO oaxoaa
K YIYYIICHHIO  TOJIOXKEHUS

noTpeduTesiel M3 YHCia JIHII
C OrpaHUYEHHBIMHU
BO3MOXKHOCTSIMH, JIFOAeH
CTapIIEro MOKOICHUS

3.2.

Opranu3anys IIPaBOBOM
MOMOITM TpakJaHaM B chepe
3alUTHL [IPaB OTpeduTenei

3.3.

Opranmanmmst 1 obecrieyeHue
paboTEI TeMaTUIECKUX
"ropsaux aani" 1o
BOIIpOCaM 3aLIATHI pas
noTpedureneit

3.4.

Opranmsamust ~ paboTel ¢
rpaxnadaMu  Bosrorpaacko#
o0mactu B OKHax IO
IIPEOCTABIICHHUIO
roCy1apCTBEHHBIX )%}
MYHULMINANBGHBIX  YCIYr 1O
BONpOCaM  3alllMTHl  IIpaB

Yupasierune OecIumaTHOM
PocrniorpebHanzopa | KOHCYIBTAIHO
110 Bonrorpajckoil | HHOM 1TOMOIIA

obmactu B BOITpOCax
I'ocxxwiHan3op | 3amIuThl IpaB
Oprassl MECTHOTO | IOTpeOuTeNe
caMOyTIpaBJICHU S
(manee umenyercs
- OMCY),
I'KY BO
"MHOro(QyHKIIHOH
aJIbHBIE IIEHTPHI
IIPEIOCTABIICHUS
roCy1apCTBEHHBIX
Y MYHUIUITAIBHBIX
yeryr"
(manee uMeHyeTcCs —
I'KY BO "MO®IT")
Ob6nmpoMTopr Obecneyenue

VYupasnenne cOanancupo-
PocnoTpednanzopa BaHHOU
110 Bosirorpaackou | pernoHaibHON

obmactu CHCTEMBI
OMCY 3alIUTEI IPaB
OO6mecTBennbie | moTpedureneit
o0Be e
OTpeOMTENCH
OGmpomTopr n Oneparus-
TOK HOCTb B

Yipasnenue pelLIeHuH
PocriorpebHanzopa| BOIPOCOB
110 Bosrorpaackoit | 3amuTel Ipas

obiactu oTpeduTenei
Tocxunmuanzop
OMCY
Oo6impomTOpr Pacmmpenue
u TOK JIOCTYITHOCTH

Viupasnenue OKa3aHUs
Pocnorpebnayizopa| 1mpaBosBof
o Bounrorpaackoi ITOMOIIU

obnacTu IOTPEOUTENSIM
OOGIKOM3KOHOM-
Pa3BUTHA,

TKY BO "MOILT"
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OTpeOUTENICH
3.5.|OcyiiecTBIeHHE KOHTPOJISA 3a Tocxunnanzop Obecnieuenue
pazMenieHueM IIPEJCTABIICHHUS
B rOCyIapCTBEHHOMN JIOCTOBEPHOU
uH(pOpPMaTMOHHOH cucTeMe VH(GOPMAIIH
KUTHITHO-KOMMYHAJIBHOTO 00
X03sMcTBA  JUIsL  TpaxkIaH HICIIOJIHUATESAX
mHQOpPMAaITUI YCIIyT B cdepe
00 opraHu3anusaxX KAJIUIIHO- JKUJIMIITHO-
KOMMYHaJIBHOTO  XO35MCTBa, KOMMYHaJTb-
OKa3bIBAIOIINX HOTO
COOTBETCTBYIOIIUE YCITYyTH X03AKCTBA
3.6. | Opranuzanus COJICUCTBUA VYupagienue Ob6ecrieuenue
UH(GOPMUPOBAHUIO HACEIICHUS Pocrnorpedunanzopa | nHpopmupo-
0 IpaBmIaX OKazaHUs IUIATHBIX o Bonrorpanckoi BAaHHOCTH
YCILyT" HACEJIEHHUIO obmactu HaceJICHUs
0 IIpaBax
noTpedureneit
pH
HONYYeHUN
yCITyT
3anavda 4
Cucremarndeckas OIICHKa COCTOSIHUS TOTPEOUTEIHLCKOTO PhIHKA
Y CUCTEMBI 3aIIUTHI IpaB moTpeduTesneit
4.1. |IIpoBenenue MouuTOpHHra| 2024 — 2026 |  OGnmpomTOpr dopmupoBa-
COCTOSIHHSL TTOTPeOUTETHECKOro T'OJIBI u TOK HHE 001X
phIHKA K CHCTEMBI 3alllAThI VYupasnenue podseM Ui
npaB noTpedurenei 7} Pocrniorpebuanzopa | Bcero peruosa
HalpaBJICHAC AHAIUTUIECKAX o Bonrorpaackoi B chepe
0030pOB B ajapec OpraHoB obnacTu 3aILUTHI [1PaB
M OpraHusanui, BXOASIINX noTpebuTeneit
B CHCTEMY 3alllUTBl IIpaB
noTpeduTeneH
4.2. | OcyIuecTBIeHHe MOHUTOPUHTa O6mmpomTopr | Heponyimenue
EH Ha OTACIbHBIE  BHUIBI u TOK daxToB
TOBApOB HE0OOCHOBAH-
HOT'O POCTa LIEH
3amayga 5

[ToBeIlIICeHE YPOBHS COIMATIBHON OTBETCTBEHHOCTH M IIPABOBOY IPaMOTHOCTH
XO3SIMCTBYIOIINX CyOBEKTOB, pabOTarOIUX Ha ITOTPEOUTENECKOM PBIHKE
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5.1. | Madopmuposanue 2024 —2026 | O6Gmupomropr | Hemonymenue
XO3SMACTBYIOIIUX  CyOBEKTOB TOJIbI Vipasnenue HapyIICHUA
0 TpeOOBaHHIX Pocnorpednanzopa IpaB
3aKOHOAATC/IIbCTBA IO 3allfiTe 110 Bonrorpaackoit | morpedurenei
IIpaB noTpeduree obmacTy
OMCY
5.2. |IIpoBenenue CEMHUHAPOB, Obmmpomropr Conerictue
KPYIJIBIX CTOJIOB, COBEIIaHUN U u TOK o0ecneYeHHTO
WHBIX MEpOIPUITHI C VYupasienue BBICOKOTO
XO3AUCTBYIOIMUMH CyOBEKTAMH Pocrniorpebnanzopa YPOBHS
II0 BOIIpOCaM  COOJIFOINEHHS 110 Bonrorpaackoi | KBatuukanau
TpeOOBaHUI 3aKOHOATEIbCTBA obnacTH CIIELMAJIMCTOB,
1o 3alUTe 1paB OOGJIKOMPKOHOM- | paboTaromux
noTpeduTenei, pazbICHEHHS pa3BUTHA c
I'PpaXIaHCKO-TIPaBOBOM, TIOTPEeONTEISIM
aJMUHUCTPATUBHOM, Y TOBApOB
YIOJIOBHOM  OTBETCTBEHHOCTH (pabor, ycyr)
3a HapyuleHue TpeboBaHUU
HOPMAaTHBHBIX IOKYMEHTOB
5.3 |Madopmuposanue 1o Obnmpomropr IToBbieHue
BOIIpOCAaM  3alldThl  IIpaB un TOK IIpaBOBOM
noTpeduTenei CyOBEKTOB VYnpasnenue I'PaMOTHOCTH,
NIpeANPUHAMATEHCTBA Pocniorpebnanzopa| cHmwKeHHE
(xoHCYNBTHpOBanWe, pabota 1o Bosrorpajckoii | KonmgecTsa
OOIECTBCHHBIX NPUCMHBIX W obnactu HapylieHui B
ap.) OCYIIECTBIISA-
eMBIX cdepax
JeATENBHOCTH
5.4 [IIpoBenenue Ty OJTAIHBIX OGnmpomTopr CHmwxenue
oOCyKIIeHui u TOK KOJIMICCTBA
IPABOIIPUMCHUATEIIEHON Vupasierue HapyIICHUH
IPAKTUKH Pocmorpebnaazopa |3akoHOIa-
1o Bomirorpa/ickoi | TeITbCTBA
obacTu B chepe notpe-
lNocxxunaanzop OUTENECKOIO
Ob6nKOMIOPTPaHC | PBIHKA

3amayga 6

CopelicTBre opranaM MECTHOTO CAMOYIPABICHHS, OOIIECTBEHHBIM OPTaHU3aIHsM
B PENICHMH 3aJ1ad I10 3aIuTe pas MmoTpeOuTeei

6.1.

IIpoBencHue CEMUHAPOB,
COBEIIaHUH, KpPYIJILIX CTOJIOB
It Opramos MECTHOTO

2024 - 2026
TOJIBI

O06mmpomTopr
u TOK
YupagieHnue

Tlosrimenne
IpaBoOBOM
TPaMOTHOCTH
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CaMOYTIPaBIICHMs, Pocnorpebuanzopa B chepe h
OOLIECTBEHHBIX OPTraHM3aIAN 10 1o Bonrorpaackoit | zammrs npas
BOIIPOCaM 3aIUTHI IpaB obacti norpedurenei
norpeduTereit

6.2. |Pa3pabotka ¥ pasMmernieHune Ha O06mmpomropr [loBbinienue
caiite  Obmmpomropra u TOK u TOK IIpaBoBOM
O(hHUIHATEHOTO noprasa rPaMOTHOCTH
AMUHUCTpalu B cepe
Bonrorpanckoi o0acTu 3AIIUATHI IpaB
UH(OPMAIMOHHO — noTpeduTeNnen
AHATUTUYECKUX ~ MaTepHUasoB,
NAMATOK IO  COOJIONEHMIO
00s13aTeNbHBIX TPEOOBAHMIA

6.3 |Ilpusiiedenue  OOIIECTBEHHBIX YyacTHUKY IloBbieHne
OpraHu3alii B rporecc IIpOrpaMMBbI IIPaBOBON
pazpaboTKH 51 IIPUHSTHS I'PaMOTHOCTH
PETHOHAIBHLIX  HOPMATUBHBIX B cdepe
IIPAaBOBBIX aKToB, 3aIUTHI IPaB
PEryIUpyIOHMX norpedurenei
[IPAaBOOTHOINEHWSI B  OOJIaCTH
3allUTHI [IPaB [TOTPEOUTEIICH

6.4 |IIpuBnedenue OOIIECTBEHHBIX VyacTHHKH IToBeiieHue
OpraHu3aii I 3aluThl [IpOrpaMmbI [IPABOBOM
HapyIICHHBIX IpaB I'PaMOTHOCTHU
norpedurenei, o6paTUBIIAXCS B chepe
3a 3aIUTON 3aIUTHI IPaB
B TOCYJapCTBEHHBIC OpraHbl, noTpeduTeNei
ISt YPeryIupOBaAHUS
CIIOPHOTO BOIIpOCa
B IOCYJIEOHOM IIOpsIKE

6.5 |Hanpasnenue B oOmecTBEHHbIE VyuacTHUKHT TToBplmenue
OpraHuzaiyy  pa3paboTaHHBIX IPOrpaMMBbI IIPaBOBOH
METOMIECKIX nocoOmit IPaMOTHOCTH
(pexomeHnanuii), C  IENBIo B chepe
UH(OOPMHUPOBAHUS Oonee 3aIUTHI IIPaB
IIIPOKOT0 Kpyra morpedureseit norpeduTenent

O 3aIlUTe IIpaB noTpeduTeneh

3amaua 7
PasBuTre HHCTUTYTOB JIOCYACOHOTO YPETyJIMPOBAHUS CIIOPOB B c(pepe 3alIuThI I1paB
noTpedurenei
7.1. {IIpoBenenve coBMecTHBIX | 2024 — 2026 |  OGnmpoMTOopr PasBurne
BCTpEY C y4acTHEM OPraHoOB U TOfBI u TOK CUCTEMBI
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OpPraHM3anui, BXONAIMX B VYrpasnenue J0CyAe0HOTO
CUCTEMY 3AIUTHI npas Pocnotpebuanzopa | yperympoBan
HOTpeOHTEIIEH, 1o Bosrorpaackoi | U cnopos
XO3SUCTBYIONIUX CYOBEKTOB H obmactu B cepe
norpedurenent c LEJTBIO 3alUTE IPaB
JO0Cy1€0HOTO YperyIupOBaHUsL noTpeduTeneit
CIIOPOB MEXITY
OTPEOUTEISIMU ¥ IIPOJIaBIIaAMU
7.2. |MoHUTOPUHT cynebHoi O6mupomropr CogepreHct-
[IPaKTUKHU 10 u TOK BOBaHHUE
IIOTPEOUTEIILCKAM ~ CIIOpaM 1 VYnpasnenue IPAKTHKU
IIPaBOHAPYIICHUSM, Pocnotpebuanzopa | mo cynebHoii
KACAFOIMCS BOIIPOCOB 1o Bosrorpanckoit 3aImTe
3aIUTHI IIPAB OTpeOHTENEH obnactu norpedurenei
7.3.|Co3nanue u pa3MmeniecHue Oa3pl O6nmpomropr CosepuieHct-
JIAaHHBIX Cy1eOHBIX Jel u TOK BOBaHUE
[0 HOTPeOUTEITBCKUM CIIOpaM Vupasnenue IPAKTHKA
%4 IIpaBOHAPYILICHHUSM, PocriorpeOnamzopa | no cyaeOHoM
KaCaroIIMMCs BOIIPOCOB 110 Bonrorpaackoi 3allUTe
3aIUTHl IPaB MOTPEOUTENCH oOnactu noTpedurenei
OMCY
7.4 |Pazmerennue cyneounx | 2024— 2026 Vpasnenne CogeprieHcT-
PEIICHHI 10 TOTPEOUTEIHCKUM TOJIBI PocniorpebHazopa BOBaHHC
criopaM W TIPaBOHAPYIICHUSIM, o Bosrorpajickoi | IpakTHUKH
KacaroIMCs BOIIPOCOB 3alIUAThI obnactu o cyAeOHON
paB noTpeduTenen Ha 3amure
lNocynapcrBennoM  uHbOpMa- noTpeduTenei
IMOHHOM pecypce B cdepe
3aIUTHI TIpaB noTpeduTenei
L
5. Cpoxk peanmzarau IIporpamMmel
Peammzanus  Ilporpammsr  paccumtana Ha 2024 — 2026 roxsl

u npeaycMarpuBaeT OJMWH dTall, O6GCHC‘IHB3IOHIHﬁ HETIPCPBIBHOCTL PCIICHUA

NOCTABJICHHBIX 3aa4.

6. COHYI&HBHBI@, OKOHOMHMYCCKHUEC 1 DKOJIOTHICCKHUC ITOCIACACTBUA
peanmazaniu HpOFpaMMI)I, 061]1351 OLCHKA €€ BKJIa/la B MOCTHXKECHUC
crparer NYECKOU €M, OIICHKA PUCKOB €€ peajiln3aliiu

Peammzanus

[IporpamMmbr

[TO3BOJIHUT

obecrneyurs

ITOBBEIIUCHUEC

5(pGEeKTHBHOCTH 3alUTHl IIpaB IorpeduTencii B Bomrorpaackod obnacru
¥ Ka9ecTBa KU3HM rpaxJiad Boarorpaackoi 001acTH.
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B 1O e Bpems HEOOXOJUMO OTMETHTh, YTO CYIIECTBYIOT (AKTOPLI
(pUCKH), HaACTYIUIGHHE KOTOPBIX MOMKET TII0BJeYh 3a COOOM CHIDKeHHE
nokasaresnei peanuzanuu [IporpaMmer.

Pucku, 00yClIOBICHHBIE YMEHBIICHHEM KOJHYECTBA  CHEI[HAIHCTOR
pa3NUYHBEIX  OPraHOB M OOIIECTBEHHBIX  OOBECIMHEHWH,  BXOMAAIIUX
B PETrMOHANBHYIO CHUCTEMY 3alllUTHl MpaB HOTpeOUTeNeH, MOTYT MPHUBECTH
K CHIDKEHUIO 3 dekTUBHOCTH peanusanuy [IporpaMMel ¥ yBEIMUESHUIO CPOKOB
JOCTYOKEHMST OCHOBHBIX OXKUIAEMBIX Pe3yNIbTaToB peanu3anuy [IporpaMmet.

Kpome Toro, pedopma, o0OyClHOBICHHAS W3MECHEHUEM CTPYKTYPHI
dbemepanbHEIX OPraHoB WCIHOJIHUTEILHON BIACTH W UCIIOTHUTENLHLIX OPraHoB
roCyJapCTBEHHOM BIIACTH CyOBEKTOB Poccuiickoit Deepanyuu
d Pa3srpaHduYeHUEM IIOJHOMOYMM MEXIY HHUMH, IpPUBHECHA CYLIECTBEHHBIC
U3MEHECHMS B CHCTEMY KOHTPOJISI Ha MOTPEOUTENHCKOM PhIHKE M 3aUTUTHI IIpaB
norpebutesneil. B cBsi3U ¢ NPOU3OMEIIMMA N3MCHEHISIMUA B 3aKOHO/IATeILCTBE,
CBA3aHHBIMM C OIpPaHMYECHUEM KOHTPOJIS Ha IOTPEOUTENHCKOM pPBIHKE,
YTO SIBIISIETCS JONONHUTENIBHBIM (DAaKTOpOM JUIi pocTa IIPaBOHAPYIIEHUM.
Bce o510 ckaspiBaeTCs B KOHEYHOM — CHeTe  Ha  3aU[UIEHHOCTH
Y YJIOBJIETBOPEHHOCTH IPaKIaH-TIOTpeOnTENeH.

7. Onenxa 3(p(eKTUBHOCTH COLMATBHO-9KOHOMUYECKHUX TIOCIICIICTBIH
peanusanuu [ Iporpammsr

Peanmuzamuss ~ Meponpustituit  Ilporpammsl  He — mpexycMaTpuBaeT
QuHaHCHpPOBaHMS 3a CHYET CPEJICTB O0JACTHOTO, (elepalbHOrO OIOIKETOB
¥ BHEOIO/DKETHBIX HCTOYHHKOB.

Onenka »¢dexTuBHOCTH  peanuzanuud  IlporpaMmbl  OCHOBBIBAETCS
HAa aHalM3e KOHCYHBIX 3HAYEeHMH IIEJIeBBIX IToKazatened IIporpaMmel
TI0 €KET0/THBIM UTOTaM €€ peasi3alu.

Peammsanuss ~ Meponpusituii  IIporpaMMbl  IIO3BOJIUT  IIOBBICHUTH
3G PEeXTHBHOCTE 3alUThl NpaB IOTpeOUTEeNed NOCPEICTBOM OITHUMU3ALMHI
COBMECTHOM JESTENBHOCTH TEPPUTOPUATBHBIX OPTaHOB (e/IepaIbHBIX OPIaHOB
MCTIONTHUATEIBHON BJIACTH, OPraHOB MECTHOI'O CaMOYIIPaBIICHUS], OOIIEeCTBEHHBIX
Y TIPABO3AIIUTHBIX OpraHU3aIii.

OcyuiecTBIeHre NPEBEHTUBHBIX Mep, HaIpaBICHHBIX Ha IMPOQUIAKTHKY
HapyllieHHH B cdepe 3aumThl IpaB NOTpeOUTENeH, COo34acT YCIOBHS
JUIS  IIOBBIIIGHHSI KYJBTYpPhl OOCIyXKHMBaHMs HOTpeOHuTeNel, ITOBBIIIECHUS
IPaXIaHCKOI0 CAMOCO3HAHHUS W3TOTOBHTENEH M ITPOJABIOB (MCIIOJHUTENEH )
ToBapoB, pabor w  ycmyr. [llporpamma  oOecrneunT — IOBBIIEHHE
MH(GOPMUAPOBAHHOCTA HAceJIeHHs B cdepe 3alluThl IpaB IoTpebuTenei.
[ToBbiIcHHEe YPOBHS 3aIlXTHl HACEJEHUs NPU pPeaJU3alUy IIOTPEOUTENBCKUX
IIpaB OPUBEIET K CHIKCHHUIO COLIMAILHON HAIIPSUKEHHOCTH B OOILECTBE.

8. Meroauka oneHku 3 dexruBHOCTH IIporpaMmMel

Onenka »ddexTuBHOCTH peanuzaimu  [IporpamMmel  OCyIIECTBISETCH



17

IJIaBHBIM PACIOPSIUTENIEM 10 MTOraM €e HCIOJHCHMSA 3a OTYCTHBIA IIEPUOJ
U B LIEIIOM I10CJIE€ 3aBEPIUCHMS €€ Peanr3aliy 10 CISAYIOMUM KPUTCPUSIM:

8.1. CreneHp IOCTHXKEHHA 3a OTYCTHHIA MEPHWON 3aTUIAHUPOBAHHBIX
3HAYEHWN 1eJeBbIX MHAUKATOPOB U MOoKa3aTeIeH.

CreneHb MOCTWKEHUS Pe3yJIbTATOR IUIAHUPYESTCS M3MEPSTh Ha OCHOBAHUH
CONOCTaBICHMS (AaKTUUECKX [OCTUTHYTHIX 3HAYECHMM IENEeBBIX HH/IMKATOPOB
¢ HX IutaHoBBIMK 3HavegmsMmu. ComocraBiieHHe 3HAYEHHH  [EICBBIX
MHIMKATOPOB MPOU3BOIMATCS IO KDKIOMY MTOKa3aTelNo.

Onesxa oddexTUBHOCTH  peain3alyy  IIOKazareledl  orpenenseTcs
Ha OCHOBE pacyeToB 110 ciepyromieil opmye:

Ui = di x 100% /11,

rae:

Wi - cuienxa nocTroKeHys 3aIUIaHUPOBAHHBIX PE3YIIHTaToB 10 i1-My ITOKa3aTeno;

®i - paxkTHUEcKOe 3HAYEHUE 1-TO [[EJICBOTO MHIMKATOPA,

Ili - myaBoBOE 3HAYEHUE i-T'O IIEJIEBOI0 UHIUKATOPA.

8.2. Ilo wmHTerpampHOMy 1OKazaremo SPGEKTUBHOCTH peanus3aun
IIporpaMmel.

WuaTerpaipseii  1okazareib 3(QQMEKTHBHOCTH peamu3alud [IporpamMmsl
paccuuThIBaeTCs 1O Cleayroeh hopmyie:

S
1=+
n

I7le N - KOJIMYECTBO I10Ka3aTeNeH.

8.3. Ha ocnoBe npoBeeHHON OmeHKM 3(()EKTUBHOCTY MO UHTET pAIbHOMY
nmokasarenio peanusanuu IIporpammel MOryT OBITH CIEIaHBI CICIYIOIIUE
BBIBOJIBI:

100% — 80% — peanuzanus [Iporpammer npusnaetcs 3G GeKTHBHOM;

80% — 70% — peanuzanusa lIporpamMMbl IIpPU3HAETCS HEIOCTATOYHO
3¢ heKTUBHOH;

Menee 70% — apdexTuBHOCTE peanm3aruu [IporpaMMBel TpU3HACTCS HAZKOM.

9. Onucanre cucTeMsl ylpasieHus peainusanuei [Iporpammer

Ympasnenne peanuzanueii [Iporpammel ocymectsisercss OOIIIpoMTOprom
u TOK B paMkax cBOMX TOJTHOMOYHH.

Meponpustasimu [Iporpammel onpefeneH Kpyr HCIIOJHUTENEH, KOTOpbIE
HECYT OTBETCTBEHHOCTH 32 BBIIOJIHEHUE MEPOIPHUSITUH.

Hcnonaurenu MEpOIIPUATHN IIporpammel MIPEJICTABISIOT
n0 20 despans roga, ciexpyromero 3a ordeTHeM, B Obnnpomropr u TOK
I10 3aIPOCy OTYET O JIOCTHUTHYTHIX 38 MCTEKITUN repro/1 aerctsus IlporpamMmel
pe3ylipTarax.



