MPABUTEJIbCTBO KAJIMHUHI PAJICKOM OBJACTH
MHUHHUCTEPCTBO COIIAAJIBHOU IMOJIATHKHA

NPUKA3

L9 {21940 N /093
Kanunaunrpag

O6 yrBepxkaennu Iopsiaka npegocraBiieHHs COLHAIBHBIX YCJIYyT
B dopmMe COHANBHOrO 00CIYKHBAHUS HA JOMY C HCIIOJIL30BaHHEM
COLIMAJILHOIO cepTH(PHKATA B LEJAX MHJIOTHOH anpo6anuu MeXaHH3MOB
OpraHM3aIuM 0KA3aHHUs roCyAapCcTBEHHBIX YCJIYI' B COHAJIBHOIM cdepe

B cootBercTBUM ¢ DenepanpHbIMH 3akoHaMH OT 28 nexabps 2013 ronma
No 442-®3 «O6 ocHOBax coLMANBHOrO OOCHYXHBaHWs TpaxaaH B Poccuiickoit
®enepaunmn», ot 13.07.2020 Ne 189-®3 «O rocymapcTBEHHOM (MyHUIMIIAIBHOM)
COLMANILHOM 3aKa3e Ha OKa3aHHe TOCYNAapCTBEHHBIX (MYHHIMIIANBHBIX) YCIYT B
conuabHOM cdepey», 3akoHoM KanunuHrpanckoit obmacty ot 11 Hos6ps 2014 roxa
Ne 358 «O perymupoBaHHHM COLMATBHOrO OOCIy)XKHBaHMsA TIpaXAaH B
Kanuuuarpagckoit obnactuy, U B neisix peannsanuu Cornamenus ot 19.12.2019
Ne 01-01-06/09-254 mexny MunuctepctBoM ¢uHaHcOB Poccuiickon denepanys,
[MpasurenscTBoM KaHUHIpasckoii 06:1acTH M aIMUHUCTPALMEH MY HULIUITIAIBHOTO
o6pasoBanus «YepHIX0oBCKHH ropozckoil oxpyr» KamveuHrpanckod obnact o
COTPYOHHYECTBE B cdepe pealu3alldd THIOTHOH anpobalMd MeEXaHU3MOB
OpraHu3alliy OKa3aHHs rOCYNapCTBEHHBIX (MyHHLMITATIBHEIX) YCIYT B COLHAIBHOM
chepenpr Ka3blBaAaIo:

1. VreepauTh [TopsAnok MpenocTaBlIeHUs COLMANBHBIX YCIyr B Qopme
COIMAJILHOTO OOCIYy)XHBaHWS Ha JOMYy C HCIIOJB30BaHHEM COLUAIBHOTO
cepTuduKaTa COrJIaCHO IIPUIOKEHHIO.

2.  OkaspBaTh TOCYJAapCTBEHHBIE YCIyrH B COIMAIbHOH  cdepe

MoTpebUTENAM YCIyT HCIOJB30BaHMEM COLMANTBHOTO CepTH(HKATa MO HTOram
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0TOOpa HCIONHUTENEH YCIyr CIOCOOOM, MPEeAyCMOTPEHHBIM IIYHKTOM 1 vacTu 2
crate 9 or 13.07.2020 Ne 189-®3 «O rocynapcTBeHHOM (MYHHMILHIIAJIBHOM)
COLMAJLHOM 3aKa3e Ha OKa3aHHWE TIOCYJapCTBEHHBIX (MYHHLMIIAIBHBEIX) YCIyr

B COLIMAJIHOM ccpepe», H B COOTBETCTBHH C ITYHKTOM 1 HAaCTOAILCTO IIPHUKAa3a.

3.  KoHTpoib 3a HCITOJIHEHHEM IPHKa3a OCTaBJIAIO 3a COOOIA.
4. Ilpukas BcTynmaer B cuiy mo ucreyeHumro 10 gHeit co JusA ero

0opHUIMAIEHOTO OITyOJIHKOBAHHMS.

MuHHCTp COLIMATBHOM MOJIMTHKH
Kanununrpaackoii obnactu : A.B. Maiicrep




IpunoxeHue K MpUKasy

MUHHCTEPCTBA COLMATBHON OMATHKH
Kamununarpazackoit obnacru

ot «o’9 » mexabps 2020 roga Ne /P73

NMNOPSAAOK
NpeaoCTaBIEHHA COLHATbHBIX YCJIYT
B popMe COUHAILHOr0 00CTy’>KHBAaHHSA HA IOMY C HCIOJIb30BaHHEM
COLHAJILHOIO CepTH(PHKATA B HeJIsIX NHJIOTHOH anpo0anuu MeXaHH3IMOB
OpraHH3aliH OKa3aHHSA rocyJapCcTBEHHbIX YCJIYT B CONHAJIbLHOM cdepe

[MTopsAmOoK TpemoCTaBIeHHsS COLHAIBHBIX YCIyr B (GOpMe COLHAIBHOIO
00CnyXKMBaHUA Ha JOMY C KCIIOJNB30BaHHEM COLMAIBHOrO cepTH(HKaTra B UENIX
IUJIOTHOM ampobanuy MEXaHU3MOB OpraHH3aliy OKa3aHUS rocyJapCTBEHHBIX YCIYyT
B couuansHOi cdepe, (manee - Ilopsanok) pa3spaboTaH B COOTBETCTBHH CO CTaTbel
27 ®enepansHoro 3akoHa ot 28 gnekabps 2013 roma Ne 442-03 «O6 ocHoBax
COLMaNBHOro O0CIyXuBaHus rpaxaaH B Poccuiickoit ®enepauun» (ganee —
DenepanbHblii 3aKOH), Ha OCHOBaHMH 0OLIEpOCCHIICKOro 6a3oBoro (OTpacieBoro)
nepeuds (kiaccuukaTopa) TOCYAApPCTBEHHBIX M MYHUIMIAIBHBIX  YCINYyT,
OKa3bIBAEMBIX (HM3MYECKHM JIHIAM, 110 BUAY JeaTenbHOCTH «ColManbHas 3alura
HACENIeHUA», PETYIHUpPYeT MPaBOOTHOUIEH!S IO MPEAOCTaBIEHHIO COLHAIBHBIX YCIyT
MEeXIy I[OCTABLIMKOM COLMAJIBHBIX YCIYyT M IONydaTeleM COLMAIBHBIX YCIyr U
orpejieNAeT NpaBuiia U YCIOBUS INPEJOCTABIEHHS OTAECIbHBIX COUMAIBHBIX YCIYT Ha
IOMY.

1. HaumMeHoBaHue COUHANBHBIX yCJIYT

1.1. HaumeHoBaHME COLUMAIBHBEIX YCIyr COIJIACHO OOILEPOCCHHCKOro
6asoBoro (oTpacneBoro) mepevHs (KIacCH(QMKAaTopa) TIOCYNapCTBEHHBIX H
MYyHHULHUIAIBHEIX YCIYT, OKa3bIBaeMbIX (GU3MYECKUM JIHLAM, IO BUAY JEATENbHOCTH
«ConpanpHas 3a1UTa HaCeJIeHUI:

1.1.1. «IIpemocTaBleHHe COLMATLHOr0 OOCTyXHBaHHA B (opMe Ha JOMY»,
VHUKaNpHEIA HoMep yciayrd 8800000.99.0.A522AA00000, texsudyeckuit HoOMep
22043001001000001009100 (rnaTHOCTE - Aa);

1.1.2. «IIpemocTaBieHre COLHMAIBHOTO OOCIYXKHBaHHS B (opMe Ha LOMY»,
VHUKaNnpHEIA HOMep ycnyrd 8800000.99.0.A026AA00000, TexHH9eCKuH HOMEp

22047001001000001005100 (maTHOCTH - HET).

2. CTaHaapThbl NPEAOCTABIEHHA COHAILHBIX yCJIYr

2.1. CramzapT TpeJOCTABIEHWS COLMANbHBIX yCHyr paspaforad B
COOTBETCTBMM ¢ TpeOOBaHMAMHM IyHKTa 3 cTarthu 27 DefepanbHOro 3aKOHA, B
3aBHCHMOCTH OT YCTAHOBNEHHOH CTENEeHW WHIMBHIYalbHOH NOTPeOHOCTH B
TIOCTOPOHHEM YXOJI€, ONpEIENEeHHON B COOTBETCTBMH C IpHkasoM MUHHCTEPCTBa
couuanbHoii monutiky Kamuuarpasckoi obnactu ot 07 gexkabps 2015 rona Ne 637
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«06 ytBepxaeHud [loyioeHNs O MOpsAKe NPU3HAHMS I'PAXAaH HyXJaOWMMHUCS B
COLMANBHOM OOCIHY)KMBAaHMH H ONpEeNelieHMHd HHIMBUIYalbHOH IOTpeOHOCTH
rpaXJad B COLMAIBHBIX YCIyrax M COLHMAIBHOM COIPOBOXICHMH» (Janee -—
Crangapt) cornacHo npuioxeHuio Ne 1 x Hacroswmemy ITopanky.

2.2. Hcnonnenue CraHzapra OCYUIECTBISAETCA C YYETOM CIETYIONIHMX
TpeOOBaHUM:

2.2.1. TloceuieHHs IOIydYaTesss COLMAIBHBIX YCIYr OCYILIECTBIISIOTCS
B paboyre OHH C MOHENENbHUKA IO IMATHUIY B COOTBETCTBHU C YCTAHOBJIECHHBIM
TIOCTABIIMKOM COLMAJIBHEIX YCIIYT rpahuKOM MOCEEHUH NoydaTeneld COHaIbHBIX
yCIyT.

2.2.2. TloceleHus NoTyYaTels COUAIBHBIX YCIYT, KOTOpOMY ompezeseHa 9 -

10 cTeneHp MHIMBHAYAJIBHON MOTPEOHOCTH B IIOCTOPOHHEM YXOJ€, IPOBOIATCA
C MEPUOMYHOCTBIO 5 pa3 B HENeNI0 M OKa3bIBAIOTCS COUMUANBHBIE YCIYTH
B COOTBETCTBUH cO CTaHIapTOM.

2.2.3. TlocemleHus 1noylydarenis COLUMAIBHBIX YCIYr IPOBOAATCS C
TepHOMYHOCTEIO OMH pa3 B AeHb I NpoJomkuTensHocTd 240 MunHyT b0 B2
pasa B IeHb NIPH NPOAQIDKUTENBHOCTH 120 MUHYT.

2.2.4. Bxerogno B mepuon ¢ 01 okrabps mo 01 Mas s momydaTenei
COLMAIBHBIX  yCJIYr,  IPOXHBAIOIMMX B  HEOIAroyCTPOEHHOM  JKUIIBE,
POJOKUTENEHOCTD NIOCEILEH s yBeIndrBaeTcss Ha 30 MUHYT IIpy BEIGOpe yCIIyT IO
TOIKe neueil 1 00ecledeHnI0 BOIOM.

2.2.5. IIpu HanMuYMM BBIXOAHBIX M MPa3IHUYHBIX NHEH Gonee 4deTbpex HHEH
TIOAPAL MEepPEePHIB NPeJOCTaBICHUS COLUMAIBHBIX YCIYr IJii OAMHOKHX H OJMHOKO
TIPOXKMBAIOIMX [OJTydaTeNel COMMANBHEIX YCIYTH He MOXET ObITh Oonee ABYX THEH
noapsa. B yka3aHHOM cCllydae ITOCTAaBIIMK COLMAIBHBIX YCIYIM OpraHH3yeT
TIOCEIIEHHs Ha JOMY IOJIydaTess COUMAIBHBIX YCIYT' B BBIXOJHBIC M MPa3NHHIHBIC
JHA 1 OKa3bIBaeT COLIMAJIbHBIE YCIIYTH.

2.2.6. O6was IpoAODKUTENFHOCT MOCEUICHUH MOTy4areNs COLHUATIbHBIX
YCIYT COCTAaBJSET N0 6 MECSALEB B COOTBETCTBHH C MHIMBHAYaJIbHON MPOrpaMMOH
IPeIOCTaBIEHUS COLUAIBHBIX YCIIYT.

2.2.7. VupuBuayainbHas IporpaMma IpPeJOCTaBleHUs COUNUAIBHBIX YCIyr
MCIIONB3yeTCs KaK COLHMATBHBIA CepTHdUKAT Ha IMONyYeHHEe TOCYHapCTBEHHOH
YCIIYTH B COLMABHOM cdepe.

3. [losnyyaTenn cONHANBbHBIX YCJIYI

3.1. [Ilomy4aTenssMy COLMAJIBHBIX YCIyT SBISIOTCS TIPaXAaHe, NOIHOCTBIO
YTpaTHUBILKE CHOCOGHOCTh THOO BO3MOXKHOCTH OCYLIECTBIIATH caMoO0OCTy’)KHBaHHUE,
CaMOCTOSTENbHO TIepeIBUIaThCA, 00eCTIeUnBATh OCHOBHEIE XU3HEHHbBIE OTPEOHOCTH
B cuny 3aboneBaHusl, TPaBMBI, BO3pacTa WM HalWiusi WHBAIMIHOCTH, U3 YHCIA
rpaxKaaH, JOCTUIIMX BO3pacTa, YCTaHOBJICHHOIO 3aKOHOZATC/bCTBOM Poccuiickoi
defepaliy LIS NIONYYEeHUs MIEHCUHU 110 CTApOCTH, X KOTOPBIM Ha3sHAueHa NCHCHA, H
WHBAIUAOB 1-#, 2-ii rpymnm, [pU3HAHHBIE HYXAAOUWMMHUCA B COLMATIBHOM
oOCIy)XMBaHAM B YCTaHOBJICHHOM MOpsJAKE, Ha KOTOPBIX PpaclpoOCTPaHACTCA
neiicreie ®enepanbHoOro 3akoHa.




3.2. IonmyyaTensaMu COLMANBHBIX YCIYT SBJIAIOTCA IpaXKJaHe, yKa3aHHbBIe B
nyakre 3.1 Hactoswmero Ilopsaka M IepeHecIMe HHCYIBT, HH(QApKT, IOCTe
nepejioma Ireiiku Oenxpa, NUIA, HYXXIAIOMMECs B NAUIHATUBHOH MEIMIUHCKOM
IIOMOLIM, WA CTpajarolline WHBIMU 3a00/eBaHus, HY>XIAIOIIMECT IO 3aKIIOYCHHIO
MEIUIMHCKON OpraHu3allii B TOCTOSIHHOM IIOCTOPOHHEM YXOJIE.

4. IIpaBu/jia NpeJoCTaBJIEHHA COUHAIBHBIX YCIYT
0ecnJiaTHO, 32 IJIATY WJIH YACTHYHYIO IIATY

4.1. CouuaipHble YCIYTH NPENOCTABIAETCS IOJIyYaTeN0 COLMAIBHBIX YCIyT
OecIIaTHO WM 3a IUIATy Ha OAMHAKOBBIX NPU OKa3aHWUM OJHHX H TeX Xe YCIyr
YCIIOBUSIX B COOTBETCTBHH C IIEPEYHEM COLMAIIBHBIX YCIYT, YTBEPXKACHHBIM 3aKOHOM
Kanuuuarpanckoi o6ynactu ot 11 HosOps 2014 roma Ne 358 «O perynupoBaHHd
COLANBHOTO 06CTyXKHBaHUs rpaxaaH B KanuHuHrpanckoi obmactim.

4.2, ConuanbHbie yCIyTH IPeJOCTaBIISIOTC npu HAJIMYUHU
HHGOPMHUPOBAHHOTO J0OPOBOJNIBHOTO COIJIACHA IOJIyvaTeNns COLMANBHBIX YCIYr B
coorBeTcTBMH co CTaHAapToM, TpeGOBaHUSMH, yCTaHOBICHHBIMU DenepanbHbIM
3aKkOHOM, HHBIMM 3aKOHAMH KM  HOPMAaTMBHBEIMH  IIPaBOBBIMH  aKTamy,
PEryJIHpPYIOIIMMHE COLIANBHOE 00CTyXKHMBaHHE TPAXIAH.

4.3. TTocTaBUIMKH COIIMATIBHBIX YCIYT OKa3bIBalOT COLIMAJIBHBIE YCIIYTH, €CIU
OHM OTHECEHBl K OCHOBHBIM BHJAaM J€STEIBHOCTH, NPEAyCMOTPEHHBIM YCTaBOM
(yupeIuTeIsHBIMA JOKYMEHTaMH) TIOCTABLIMKA COUMANBHBIX YCIIYT.

4.4. TlocTaBIUUKH COLMANBHBIX YCIYyT 00f3aHbI OCYLUECTBIATH AEATENBHOCTD
IO NPEJOCTABJIEHIIO COLUANBHBIX YCIyT B COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM,
ApyruMd  (enepalbHBIMH  3aKOHAMM, 32aKOHaMH M WHBIMH HOPMAaTHBHBIMH
IpaBOBbIMH akTaMu KallmHUHTpaacKo# 06macTH.

4.5. TIOCTaBIUMKH COLMATHHBIX YCIyr O0eclevMBaloT 3aIlmuTy, oOpaboTKy,
XpaHEHHE M HCIOJb30BaHHE IEPCOHANBHEIX NaHHBIX MOJydaTelied COLMANbHBIX
yCIyr B COOTBETCTBAM C 3aKOHojaTelnscTBoM Poccuiickoit ®Penepanuu 0
NIepCOHANBHBIX JAHHBIX.

4.6. Tpy mpenOoCTaBiIeHUH COLMANBHBIX YCIYT MOCTABIIMK COLMANBHBIX yCIIyT
00s13aH:

- cobIroIaTh NpaBa Yell0BEKa U rpaXkIaHnHa,;

- ofecneunBaTh HENMPHKOCHOBEHHOCTh JIMYHOCTH M 0e30macHOCTh
HoJyyateseld COUMalbHBIX YCIIYT,

- obecrmeydBaTh O3HAKOMJIEHHME IONydaTeled COLMAIbHBIX YCIyr HIH HX
3aKOHHBIX IpeJICTaBUTENEl CO CBOMMHE NPaBOYCTaHABINBAIOIMMYM JIOKyMEHTaMH, Ha
OCHOBaHMM KOTOPEIX [IOCTAaBINUK COLMAIbHBIX YCIYyr OCYWECTBIACT CBOIO
IesITeIbHOCTD U OKa3bIBAa€T COLIMAILHBIC YCITYyTH;

- WHPOPMHPOBATH IONydyaTeNedl COLMAIBHBIX YCIYr MM MX 3aKOHHBIX
TpeACTaBATENEH O MpaBIIAX TEXHHKH Oe30MacHOCTH, HOXXapHOH 6€30MacHOCTH,
IKCIUTyaTaliy PeOCTaBIAeMOro 000pyJ0BaH s,

- obecrieunBaTh YCJIOBHA NpeObIBaHHS B OpPraHM3alUAX COLMAIBHOTO
00CIy>KMBaHUS, COOTBETCTBYIOIINE CAHUTAPHO-THIHEHUICCKUM TpeOOBaHUAM,

- WUCNONHATH WHble OOS3aHHOCTH, CBA3aHHBIE C pealusauuedl Ipas
TIoyyareaed CONMaIbHBIX YCIIYT Ha COLUAIbHOEe 00CTyKUBaHHE B pOpPME Ha AOMY.
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4.7. CoumanpHple yCIyTH MPeloCTaBISIOTCS MONTydaTesiM COLHAIBHBIX YCIyT
B COOTBETCTBUHU C MHAUBHAYAJIBHBIMHU NIPOTrpaMMaMH IPEJOCTaBIECHUS COLUATbHBIX
YCIIYT ¥ YCIOBHSIMHM OTOBOPOB, 3aKJIIOUEHHBIX C MOJNYy4aTeNIMH COLMANIbHEIX yCIIyT

WIK WX 3aKOHHBIMU MPEACTABUTENSIMU, HAa OCHOBaHUM TpeboBaHuil DenepasbHOrO
3akoHa.

4.8. JIoroBOp O MpemOCTaBICHUHM COLMAIBHOM YCIYTH 3aKJIIOYaeTcs MEXIy
NOCTaBUIMKOM COLHWANbHBIX YCIYr M IOJydaTeleM COLUHUANbHBIX YCIYyr WM €ro
3aKOHHBIM TMpeJCTaBUTeNIeM B TEUY€HHe CYTOK OT JaTel IIpeACTaBIeHHUS
UHAUBHIYJIBHON NpOrpaMMbl NPeNOCTaBIE€HUS COLMAIBHBIX YCIYr IOCTaBLUUKY
COLMAJIBHBIX YCIIyT, Ha CPOK He IPEBBILIAOIIMA CPOK NEHCTBUSA MWHIMBHUIYaILHON
IIPOTPaMMBI IIPEIOCTaBIEHNUS COLIUATIBHBIX YCIIYT.

4.9. CymecTBeHHBIMH YCJIOBUSIMHM JIOTOBOpa O MpPEAOCTABICHUH COLUAIbHON
YCIYrd SBJISIOTCS TOJIOXKEHUs, ONpeleleHHble WHIWBUIYalbHON IporpaMMoH
MIPEeIOCTAaBIEHUS COLMAIBHBIX YCIYI IMOJy4aTesls COUUAIbHBIX YCIYT, CTOMMOCTH
COLIMAJIBFHOR YCIIYTH B CiIy4ae, €CJIM OHA IPEeJOCTaBAETCA 3a IUIAaTy WIA YaCTUYHYIO
IUIaTy.

4.10. JoroBop OOJKEH COepkKaTh:

4.10.1. CBegenus o MOCTaBIIMKE COLUAIBHON YCIYIH;

4.10.2. ®amuuro, UM U OTYECTBO, aPeC MECTa >KUTEIbCTBA U Tele(oH
TOJTy4aTels COUNATBHOM yCIyrd (3aKOHHOTO IIPEeJCTaBUTENs );

4.10.3. HauMeHoBaHHME COLMAJIBHOM  yCIyrH, IPEJOCTABIIEMOH B
COOTBETCTBHH C JJOTOBOPOM;

4.10.4. CTouMOCTh COLIMATIBHON YCIIyTH, CPOKH M ITOPSAIOK OIIATHI;

4.10.5. YcioBUA U CPOKHM IIPEAOCTABICHUS COLMAIBHBIX YCIIYT;

4.10.6. JomxHOCTb, aMUIINIO, UMS, OTYECTBO JIMIIA, 3aKII0YAIOLIETO JOTOBOD
OT HMMEHH IIOCTaBIIMKa COLMAIBHBIX YCIYr, W €ro MOXmuCh, (QaMunuoo, HuM4,
OTYECTBO IOJIy4aTessi COLUAIbHON YCIYyTH U €r0 IMOIIINCH;

4.10.7. OTBETCTBEHHOCTH CTOPOH 3a HEBBIIIOJIHEHUE YCIIOBUM JOrOBODa;

4.10.8. ITopsnok U3MEHEHHs ¥ paCTOPXKEHHs IOTOBOPA;

4.10.9. Mubie ycnoBus, onpeaenseMble 110 COrIalleHUI0 CTOPOH.

4.11. loroBop cocTaBisieTcsi B 2 3K3eMILIIpax, OOUH U3 KOTOPBIX HAXOHAUTCS Y
[IOCTaBLINKA COLAATIBHBIX YCIYT, BTOPOH - y MOJTy4aTessi COUUAIBHBIX YCIYT.

4.12. JloroBop MOAJIEXUT MEPEeCMOTPY B CIy4asxX U3MEHEHHS MOpsaKa U(WIH)
CTaHJapTa MPeJIOCTaBICHHS COLUAIBHBIX YCIYT.

4.13. Tlomy4aTens COLMANBHBIX YCIyr 00s3aH cOOMIOAaTh MpaBuiia OBEAECHUS
OpU TPENOCTaBICHUM COLMANBHBIX YCIYT, YTBEPKIEHHBIE IOCTaBIIUKOM
COLIMAJIbHBIX YCITYT.

[IpuMepHBIe IpaBmila MMOBEAEHUS MIPU IIPEJIOCTaBIECHNHN COLUANBHBIX YCIYT B
dbopMe coruanbHOro 00CIy>XUBaHUS Ha AOMY YCTaHOBJIEHBI COTJIACHO IPHIIOXKCHHIO
Ne 1 k HacTosuemy Ilopsaky.

4.14. TlocTaBImIMK COLMANBHBIX YCIYI 3HAKOMUT IIOJNydaTess COLHUAIBHBIX
yCIOYT C MpaBUIaMU TOBEACHUS IpPU IPEAOCTABICHUH COLHUANBHEIX YCIYr IIOJ
POCHHChH, OJUH 3K3EMILIAP KOTOPHIX XPAaHUTCS Y IOTy4aTessi COLUAIBHBIX YCIYT.

4.15. CrouMOCTh COLMAQJIBHOM YCIYyrd, CPOKM M IOpPSANOK OIUIATHI
YCTaHaBJIMBAIOTCA JOIMOBOPOM O IIPEJOCTaBICHUU COLUAIBHON yCIyTH.



4.16. CouganbHble YCITyTH MpeoCcTaBsieTcs OecIuiaTHo:

4.16.1. HecoBeplIEHHOJNIETHUM I'PXKIaHAM;

4.16.2. 'paxxpaHaM u3 cemeil, MOCTpafaBlUMX B PE3yJIbTAaTe YPE3BBIYAMHBIX
CUTYalUii, BOOPYXEHHBIX MEXKHAIIMOHATBHBIX (MEXXITHUIECKUX) KOHQIIUKTOB;

4.16.3. Tlony4arensM COUHANBHBEIX YCIYr, y KOTOPBIX Ha Aary oOpalleHHs
CpeIHeIyIIeBOM JOXOX HIDKE IIpellebHOM BeIWYMHBI WMIIM PaBeH IIPeaeibHOMH
BEJIMYMHE CpEeJHEIyIIEBOr0 [0X0Ja MJs INPEAOCTABIEHHS COLMAIBHBIX YCIyr
OecILIaTHO, yCTAaHOBIEHHOM 3akoHoM Kanunuarpanckoi odnactu ot 11 Hoa6ps 2014
roga Ne 358 «QO peryaupoBaHHM COLHMAIBHOrO OOCHy)KMBaHUSA TIpaXIaH B
Kanwnunrpagckoit obmactu» (manee - MpelenbHas BeENMYHHA CpeIHENYIIEBOIO
10X0/a);

4.16.4. Berepanam Bemukoit OreuecTBeHHOH BOHHBI M MHBanuIaM Benukon
OreuecTBeHHOII BOMHBI, OJWHOKO IPOXHMBAKOIIMM B CEIBCKOM MECTHOCTH, B
COOTBETCTBHH C NocTaHoBleHueM [IpaBuTenbcTBa Kamununrpanckoit obmactu ot 07
nexabpst 2016 roma Ne 571 «O6 ompeneneHuM MHBIX KaTeropuid rpakaaH, IOMHMO
ycTaHoBiIeHHBIX DefepaibHbIM 3akoHOM «O6 0CHOBaX COLMATBHOTO OOCIYKHBAHHS
rpaxaad B Poccuiickoii (enepauuu», KOTOPHIM COLHMANbHBIE YCIyrd B Qopme
COLMATBHOrO OOGCIyXHMBaHMS Ha [OMy [pemocTaBlsfiorcs OecnnatHo» (IpH
IIPeJOCTaBIEHUH CIIPaBKU O COCTaBE CEMBH).

4.17. PazMep exxeMeCsSYHOM IIIaThl 32 IPEJOCTaBIE€HHE COLHUAIBHBIX YCIYyr
paccUMTHIBaETCS Ha OCHOBE Tapuda Ha COUHMAIBHBEIE YCIYTH B COOTBETCTBUU C
ITopsiakoM  B3WMaHUsA IIAaTBl 33  COLMAlbHBIE  YCIYTH, YTBEPXXAEHHBIM
MUHHCTEPCTBOM COLMANBHON NMONMUTHKK KanluHMHIpaackod obnacTu, HO HE MOXeET
PEBBILIAT MATUAECATH NPOLIEHTOB Pa3sHUILIBI MEXIY BEIMYMHOM CpeIHEeIyIeBOro
J0X01a I0JIy9aTelsi COLUAIBHEIX YCIYT Y NpeelIbHON BEIMYUHON CpeIHEeIyIIeBOTO
DOX0[1a.

4.18. Tapusl Ha COLMAIBHBIE YCIYTH NPUKa30M MUHHCTEPCTBA COLMATIBHON
nonuTukd KaguHuHrpazckoi obnacty.

4.19. CToMMOCTh COIHMAIBHBIX YCIYr, CPOKH M IIOPSAOK HX OIUIaThl
YCTaHABJIMBAIOTCS JOTOBOPOM O IIPEOCTAaBICHUH COUUATIBHON yCITyTH.

ITepepacyer IIaTel 3a IPEJOCTABICHHE COLMAIBHBIX YCIYT OCYILECTBIAETCS:

1) Ha JgaTy moJayu MmoiydaTeneM COUMANBHEBIX YCIYT 3asABICHUS O Nepepacyere
TJIATHI 33 HPENOCTABIEHHE COLMAIBHBIX YCIYT C NPUIOKEHHEM CBEICHUH O COCTaBe
CEMBbH, HOXOIOB YJEHOB CEMbHM WIM OIMHOKO IPOXHBAIOWIErO0 TIpaxaHWHA H
TIPUHAIENKAIETO MM (eMy) MMYIIECTBA Ha IIpaBe COOCTBEHHOCTH;

2) 10 HMHHIHATHBE IOCTABIIMKA COLMAILHEIX YCIYr B ClIy4ae H3MEHEHHA
CpelHeIyLUIeBOr0 [OXOAa MOJydarels COLHANbHBIX YCIYr, HaXOIAIErocd Ha
COLMANIEHOM OOCIyXHBaHWUM W (WIM) IpeNesIbHOW BEINYHHBl CpeJHEeAyLIEBOIro
IOXOJa, YCTAHOBJEHHOW 3akoHOM KanuHUHrpaackod o0nacTv, Ha OCHOBAaHUM
3alpaliiBaeMbIX WM cBeleHui. IlocTaBIIMK COLMANBHBIX YCIYT MHUCHMEHHO
U3BElaeT TpaXnaH o0 K3MEHEHUM YCIOBMA OIUIAThl COLMAIBHBIX YCIYT H
MPEACTABIsSET MONYYaTeNl0 COLMAIBHBIX YCIYr Ha IOJNUCAHME JOroBOp 06
OKa3aHUU COLMANBHBIX YCIYT JUOO0 JOIOJIHUTENBHOE COTNAICHHE K ICHCTBYIOIIEMY
ZOTOBODY.
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4.20. Tlomyyarens M COLMANBHBIX YCIYr IO MX XXEJIaHHIO, BBIPAKEHHOMY B
IMUCBMEHHOH (opMe, 3a IUIATY INPEAOCTABIAIOTCSA TOMOJHMTENBHEIE COLMAIbHEIE
yCIyTH B (JOpMe COLMAIBLHOTO 00CIy)KUBaHMs Ha JIOMY CBEPX NEpeYHs U 00BEMOB,
OTpeaessieMbIX HHIMBH Iy alIbHOM TPOrpaMMON NpeIOoCTaBIeHMs COLUABHBIX YCITYT.

4.21. Crnopsel mo BOIpOCaM, CBSI3aHHBIM C OIUIATOM COUMANBHBIX YCIYT,
paspelaTcs B yCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM MOPSIKE.

4.22. Tlomy4yaTenb COUMaJBHBIX YCIYr MM 3aKOHHBIN HpeJ.ICTaBI/ITeJIB
TMoNydYaTeNis COLMANBHBIX YCIYr o0s3aH CBOEBPEMEHHO B IHCBMEHHOH Qopme
MHQOPMHPOBAaTh MOCTABINMKA COLMAIbHBIX YCIYTr 00 HU3MEHEHHH OOCTOATENBCTB,
00YCJIOBIMBAIOIIUX [TOTPEOHOCTD B IIPENOCTABIEHHUH COLHAIBHBIX YCITYT.

4.23. V3MeHeHWe WM  pacTOpXKEHWEe JOroBopa  OCYIIECTBIAETCA B
COOTBETCTBHH C JEHCTBYIOIMM 3aKOHOAATEIbCTBOM H B CIIy4asX, IIPeIyCMOTPEHHBIX
noroBopoM U HactosmuM [Topsaxom.

424, OO6Gs3aTenbCTBA 10 MPEAOCTABICHUIO COLMAIBHOIO 00CITyKHBaHUS
MpEeKpalalOTCs B CIy4asx:

- OKOHYAQHHE CPOKa IpeJOCTaBlIeHHs COLMAIBHBIX YCIYr B COOTBETCTBUH C
HHIMBHAYATHHOR MpOrpaMMOM MpeJOCTaBlIeHHS COLMANBHBIX YCOyr M (MIH)
HCTeYEeHHe CpOKa AEeHCTBHUSA A0T0BOPa,;

- NpH OTKa3e OT MNpPeIoCTaB/IsIeMOH COLMANBHOM YCIYr'd Ha OCHOBaHUM
JUYHOTO  3asBIEHHMS  [OJIydyarels COLMANbHBIX YCIYr (€ro  3aKOHHOrO
IpeJICTaBUTeNN);

- HapyLIeHWs MOJydYaTelleM COLMAIBHBIX YCIyT (HIpEeACTaBUTENEM) YCIOBHH,
IpeIyCMOTPEHHBIX JOIOBOPOM;

- CMepTH MOJydYaTels COLMAIbHBIX YCIYr WIM JUKBHAALMs (TpeKpallieHHe
JeSATeIBbHOCTH) TIOCTaBIIMKa COUANIBHBIX YCIIYT,

- pelIeHMA Cyaa O NPU3HAHWK [ONydaTels COLMANBHBIX YCIyr 0e3BecTHO
OTCYTCTBYIOLUUM WX YMEPILINM,

- OCYX/ICHHA TI0JIydaTelisi COLMAIBHBIX YCIyT K OTOBIBAHUIO HaKa3aHUs B BUIE
JIMIICHNS CBOOOIBI.

4.25. TlpemocTaBleHHE COLMAlbHBIX YCIyT MOXeET OBITb BPEMEHHO
TIPUOCTAHOBJIEHO MOCTABIIMKOM COLMAIbHBIX YCIYyr Ha OCHOBaHHMM INHCBMEHHOTO
3asBJIEHMS TIONYdaTels COLMANBHBIX YCIyr (€ro 3aKOHHOTO TMpPEINCTaBUTENS) C
yKa3aHMEM MPWYHMH U NEepHoia NMPHUOCTAHOBJIEHUS OKa3aHUS COLMAIBHBIX YCIYT, 2
TaKe JaThl BO30OHOBJICHHS NIPEAOCTABIEHHS COLUANBHBIX YCIIYT.

[IpenocTaBlieHre COLMATBHBIX YCIYT MOXET ObITh BPEMEHHO NIPHOCTAHOBJIEHO
ITIOCTABIUKOM COIJMAJIBHBIX YCIYT Ha OCHOBaHMH CITy>KeOHOM 3allMCKH COLAIbHOIO
pabOTHHKa HJIM WHOIO COTpyJHMKA (NIpU OTCYTCTBHY INHCBMEHHOrO 3asBJICHUSA
MOdydaTeqs COLHMATBHBEIX YCIyr (ero 3aKOHHOTO TMpENCTaBHTENS) B ClIydasX
OTCYTCTBHS BO3MOXXHOCTH B TeYeHHE 5-TH paboudX AHEH NOApsA NpPEeNOoCTABUTH
COLMANIbHYIO YCIIYTy B BHIY OTCYTCTBHS IIOJy4aTels COLMANBHBIX YCIyT MO MECTY
KUTENbCTBA C 0053aTeNILHBIM MIHCbMEHHBIM YBEIOMJIEHHEM MOJTydaTes COUaIbHBIX
yCIyr, BKIOYas  pa3bsCHEHHE  IIOCJAEACTBUM  MNPHUHATOrO MM  peIICHHA
(cooTBeTcTBYIOIIass HHGOPMALHS HAIPABISAETCS MOCTaBIIMKOM COMMANBHBIX YCIyT B
opraH (OpraHM3al}Io), yIIOTHOMOYEHHEIH Ha MPU3HaHNE TpaXIaH HyKAaIoWUMHICA B
COLIMAJIEHOM OOCITY)KMBaHHUH).
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4.26. B coorserctBun ¢ DenepansHpiM 3akoHOM oT 30 mapra 1999 ronpa
«O CaHUTapHO-3MUAEMHUONIOTHYECKOM  ONaronoily4MH  HaceleHHs» B LeliX
obecrieueHUs O€30MacHOCTH 3[0POBbS INpPHU OKa3aHHH YCIOYr pabOTHHKOB H
TIoNTyuaTeNled CONMANIBHBIX YCIIyT B IpUeMe Ha COLMalbHOE OOCITyXHMBaHHE Ha JOMY
MOXET OBITh BPEMEHHO OTKa3aHO B CBS3M C HAJIMYMEM Y IpaKJaHHWHA KapaHTHHHBIX
MHQEKIHMOHHEIX 3a00/IeBaHui, 6akTepuo- U BUPYCOHOCHTENbCTBA, aKTHBHBIE (HOPM
TyOepKyjie3a, a TakkKe HHBIX 3a0oyieBaHMH, NPEICTABIAIONMMX ONACHOCTh JIA
OKPYXXaIOIMX, TpeOyIUMX JIEYeHU B CIEUHAIM3MPOBAHHBIX YUPEXKICHUIX
3IpaBoOXpaHeHHs. JlaHHOe pelleHHe NPHHUMAEEeTCs HAa OCHOBAHMHM MEAHIIMHCKOTO
3aKJIFOYEHHUS YIPEKACHUS 3JpaBOOXPaHEHHs O COCTOSHUH 3710POBBA.

B  yKasaHHBIX ClIy4asX TCpaXJaHWHYy pEKOMEeHOyeTcs  OOpalleHHe
B COOTBETCTBYIOILIEE CIIELUATU3NPOBAHHOE YUPEKICHHUE 31PaBOOXPAHEHHUA.

4.27. Ilpu otkaze nonmydarens COLMAIBHBIX YCIYyr OT IIpeIOCTaBICHUA
COLMAJIBHBIX YCIIYT MPH YCIOBUH, YTO TaKOM OTKa3 MOXET IOBJIeYb YXyIIIeHHE ero
COLIMATBHOIO ITOJIOXKEHMS, COCTOSIHUSA 30pOBbs, IOCTABIIMK COLHAIBHBIX YCIYyr
IMMCHMEHHO Pa3bsACHIET IOCIEICTBHSA IPUHATOTO PELICHHS MTOTY4aTeI0 COLUaIBHBIX
YCIYT MIM €ro 3aKOHHOMY IIpeiCTaBUTEeNI0 (COOTBETCTBYIOLIas WHQOpMaLus
HANpaBASeTCs IIOCTABIIMKOM COLMAIbHBIX YCIYT B OpraH (OpraHM3alHIo),
YIOJIHOMOYEHHBI Ha IIpU3HAHME TpPaXJaH HYXKIAIOUWKMHUCS B COLHAIBHOM
00CITyKMBaHUMY).

Otka3 mosyJaress COLMANbHBIX YCIYr MM €r0 3aKOHHOTO IMPeACTaBUTEN OT
COIMANBHEIX  YCIAYr  OCBOOOXIAeT IOCTaBIMKa  COIMANbHBIX  YCIyr OT
OTBETCTBEHHOCTH 3a MMPEIOCTaBICHUE COLUAIBHBIX YCITYT.

Ortkasz oopmisiercs B NMUCbMEHHONH (opMe M BHOCHTCS B MHAHUBUIYaIBHYIO
IpOrpamMMy MPeJOCTaBIEHHs COLUATBHBIX YCIYT IOIy4aTeNs COIMaNbHbIX YCIyT.

4.28. Tlpu HeoOXOAMMOCTH MOTYy4YaTeNIIO COIMAJbHBIX YCIYr OKa3bIBaCTCA
COfeficTBE B IPENOCTABJICHHH COLMAIBHOM IIOMOINM, HE OTHOCSIICHCT K
COLMATIBHBIM yCIIyraM (COLHAbHOE COIPOBOXICHHUE).

4.29. ConMaibHOE COMPOBOXICHHE OCYIUECTBIISIETCS ITyTeM NPUBJICUYCHHS
OpraHu3aLyii, IPeJOCTaBIAIOMMX TaKylo [OMOIb, Ha OCHOBE MEXBEJOMCTBEHHOTO
B3aUMOJCHCTBAS B COOTBETCTBHM C  pErjJaMEHTaMH  MEXBEIOMCTBEHHOI'O
B3aUMOJEHCTBHS, YTBEPXKIEHHBIMA MUHHCTEPCTBOM  COLMANBHOH  IOJUTHKH
KanuHuHrpaackoi o0nacTu.

4.30. MeponpusaTus IO COLMAIBHOMY COMNPOBOXICHUIO OTPaXalOTCA B
WHIVBUIYATbHON IporpaMMe NpeJoCTaBIeH ) COUMATBHBIX YCIYT.

4.31. Pe3ynbTaToM MpeJOCTaBIECHHS COLMAIBHBIX YCIYT ABIACTCA YIyHLICHHE
YCIIOBHi JKH3HENEATENbHOCTH I0JIydaTe/s COLUANbHBIX YCIyT U (MiIH) PacIIMpeHue
€ro BO3MOYKHOCTEH CaMOCTOATENBHO 00ecledyuBaTbh CBOH OCHOBHBIC J>XU3HECHHBIC
noTpeOHOCTH.

5. TpeGoBanusi K JesiTeIbHOCTH MOCTABIIHKA COUHATBHBIX YCIYT

5.1. TpeGoBaHuUA K IOCTABIIKUKY YCIIyTH.



5.1.1. TpeGoBanuss K JOKyMEHTaM, B COOTBETCTBUM C KOTODPHIMH
OCYILECTBISETCS AEATEIbHOCTh IOCTABIIMKA COMAIBHBIX YCIIYT:
B cocTaB JOKyMEHTOB JOJIXHBI BXOJUTB:

- YcraB yupexacHus;

- PYKOBOICTBa, MpaBWiia, MHCTPYKLUMM, METONUKHA paboThl C KIMEHTAMH U
COOCTBEHHOM NesATEILHOCTH;

- 9KCILTyaTallMOHHBIE JOKyMEHTHI Ha 000pyA0BaHHUE U alnaparypy,

- WITaTHOE paclUCaHue, [IpaBuia BHYTPEHHETO paclopsaKa,

- TNOPANOK NPHUHATUA (3a4UClEHUs) MojydaTeiedl COLMAIBHBIX YCIYr Ha
o0ciyXrBaHHe U CHATHE C HETO;

- MHBIE JJOKYMEHTHI, 00ecleunBaroIye Hajuiexalee peryJIdpoBaHie OKa3aHusa
COLIMATBHBIX YCIYT.

5.1.2. PykoBoacTBa, IpaBWiIa, HUHCTPYKLMH, METOAUKH  JOJDKHBI
perIaMeHTHPOBATh POLECC MPeJOCTaBIEHUS YCIYT, ONPEAENITh MeTOAbI (CIIOCOOEI)
UX [PeJoCTaBlIEHHWss W  KOHTpOJs, a Takxke NpeAycMaTpuBaTh  MEpPHI
COBEpIIEHCTBOBaHUS PabOThl yUpexkKIeHHUS.

5.1.3. DkcIulyaTalldOHHBIE JOKYMEHTHl HAa MMEIOIIMECS B YYPEXACHHH
o0opyJoBaHME M alllapaTypy MJODKHBI CIOCOOCTBOBaTh OOECIEUEHHIO HX
HOpMaJIbHOM M 0e30macHON 9SKCIUTyaTalMH, OOCIY)XXKMBaHUS M MOJJEPKAHHSA B
paboTOCIIOCOOHOM COCTOSIHHH.

5.1.4. JIoKyMeHTBI JOJDKHBI ObITh aKTyalbHBIMH.

5.2. TpeGoBaHHUs K MOMEUIEHUSIM, B KOTOPBIX ITOCTAaBLIMKOM
IIPEJOCTABISIIOTCA COLMANbHEIE YCIYTH

5.2.1. 3nanue (3maHKs) WK IOMELLEHUS, IPeIHAa3HAYECHHBIE U1l OpraHU3alul
TIPEeIOCTABJIEHAs COLMAIBHBIX YCIYT JODKHBI OBITH JOCTYNHBI AJIs IMOJNydYarenei
COLIMAJIbHBIX YCIIYT.

5.2.2. TloMemeHHs [OOMKHBI OBITh OOecli€4eHBl BCEMH CpPEACTBAMH
KOMMYHaJIbHO-OBITOBOrO 00CITY)KHUBAHUA U OCHAILEHB! TENS(HOHHOHN CBA3BIO.

52.3. Ilo pa3smMepaMm H COCTOSHHIO IIOMEIUEHHA HOO/DKHBI OTBEYaTh
TpeGOBaHUSAM CAHWTAPHO-TUTMEHWYECKNX HOPM M MpaBWl, MpPaBWI [OXapHOH
6e30MmacHOCTH, 6€30MacCHOCTH TpyAa M OBITh 3ALIMIIEHBI OT BO3AEHCTBUA (aKTOpOB,
OTPHLATENILHO BIMAOIIMX HA 30pOBbE, 0€30MaCHOCTh IOJy4aTeNed COLHUalbHON
YCIYTH ¥ Ka4eCTBO MPEeJOCTaBIAeMOH YCIyrHl (IIOBBILIEHHBIE TEMIIEpATypa BO3yXa,
BJI&)KHOCTb BO3/yXa, 3allbLIEHHOCTh, 3ara30BaHHOCTS, IITyM, BUOpalys u T.1.).

5.2.4. 3aHMMaeMas ILIOLIaAb MOMEIIEHUH JOoJKHa 00ecleYnBaTh pa3MeIeHHe
IIEpCOHANa W OpraHW3allU{ NPEJOCTaBIeHH COLMAIBHBIX YCIYT B COOTBETCTBHH C
HactosmuMmu [lopsakom u CtanaapTom.

5.3. CnenuaibHOe TEXHUYECKOEe OCHAIEHHe OCTaBIIuka (000pyJOBaHHUE,
anmaparypa u T. 1.)

5.3.1. TToCTaBILMK COLMABHBIX YCIYT HOJKEH OBITH OCHAILEH CIELHalIbHbIM
06Opy0BaHMEM,  aNapaTypoil, OTBEYalOIMMH  TpeOOBaHWAM  CTaHAAPTOB,
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TEXHUYECKUX YCJIOBUH, OPYTMX HOPMAaTUBHBIX HOKYMEHTOB M OO0eCIe4MBaIOLIMMU
HaJIexaliee Ka4eCTBO IPEeIOCTaBIIEMBIX YCIYT.

5.3.2. CroeuuansHoe 00OpylOBaHUE, alIapaTypy CIEZYeT WCIIONb30BaTh
CTpOro IO Ha3HAaYeHUI0 B COOTBETCTBUU C 3KCIUTyaTallMOHHBIMH JOKYMEHTaMH,

COAEPXKaTh B TEXHUYECKHU UCIPABHOM COCTOSIHMU, KOTOPOE CIIENYET CHCTEMAaTHYECKH
IPOBEPATH.

5.3.3. HeucmpaBHoe crienuaipHoe 000pyIoBaHHe, alapaTypa AOJDKHBI OBITH
CHATBHI C JKCILIyaTallMd, 3aMeHEeHbl HJIM OTPEMOHTHPOBAHBI (€CIH OHM IIOZJIEXKAT

PEMOHTY), a NPHUTOJHOCTH OTPEMOHTHPOBAaHHBIX JOIKHA OBITH NOATBEPXKIEHA HX
[IPOBEPKOM.

5.4. YKOMILTIEKTOBaHHOCTH CHELIUAIUCTAMHU M WX KBATU(QUKALUL

5.4.1. TIocTaBIIMK COIMAILHEIX YCIyr 00f3aH pacrojaraTh HEoOXOXHUMBIM
IS OKa3aHMs COLUAIBHON YCIIyTH YUCIIOM COTPYIHHUKOB.

5.4.2. TTocTaBIMK COLMANBHBIX YCIyr o0eclieunBaeT HaIWYME B IUTaTe THOO
paboTaroLKX MO IPaXkJaHCKO-IIPaBOBBIM JOTOBOPaM COTPYAHHKOB, OTBEYAIOUIUX IO
KBaTH(UKAIMOHHBIM TPeOOBaHUAM NPOPECCHOHATIBHBIM CTaHJapTaM:

- B 003aTeJILHOM IIOPSIKE: COLHMATbHBIX paOOTHUKOB (M3 pacyeTa HE MEHee
1 cTaBKM colManbHOro paboTHHUKA Ha 2 MoNy4dareseil COUaTbHbIX YCIyT), MMEIOLIMX
[OBBIILIEHHE KBaIH(HKALMK IO OKa3aHUIO I[I€pBOH IIOMOIIM 1O OKa3aHHUA
MEIULMHCKOM MoMomM WIH B cdepe conmanpHOR paboThl; CHELHANKCTA
(MHCTpYKTOpa) IO aIalTUBHOM Ou3KynbType (WIM JieueOHOH (QU3KYIBTYpE)
(IpuBIEUYEHKE HE MeHee 2 pa3 [Jist ONydaTels COLUANbHBIX YCIIYT);

- TpU HaIM4YMH MOTPeOHOCTH: CIeHMaliCTa IO COLMAIBbHOH pabore,
3aBeflylOlIero OTAEIEHHEM; CIelHanucTa II0 pealHIHTalMOHHOH pabore B
COLIMATIBHOM cdepe.

[TocTaBIMK COIMANBHBIX YCIYr UMEET MpaBo Ha CBOE YCMOTPEHHE BBOIUTH
MHEBIE JOJDKHOCTH JUTA OKa3aHUS COLUAIBLHOM YCIYTH.

5.4.3.TTocTaBIUMK COLMATIBHBIX YCIIyT 00eCIeUnBaeT:

- OpraHM3aLMIO NOBBILIEHHS KBATH(UKAIMK CIIEHAINCTOB He pexe 1 pasa B 5
JeT;

- cobmoaenue TpeboBaHui MPodeCcCHOHATBHBIX CTaHAAPTOB,;

- HadMYMe y CIELHATMCTOB KaXJOH KaTeropu IOJDKHOCTHBIX IOTOBOPOB,
YCTaHaBIMBAIOUIUX UX 0053aHHOCTH 10 OKa3aHHIO COLMANIBHBIX YCIIYT;

- BHEJIPEHHE CHUCTeMBI «3()(EKTHBHOTO KOHTPAKTa» B ILENAX INOBBIIICHHUA
MOTHBaLMH pabOTHMKOB, IOBBIIIEHHsS KadecTBa IPeJOCTAaBIEHUS COLUAIBHON
YCIIyTH;

- cobmopeHne paGOTHMKAMM INpU IPEJOCTABICHUM COLMAIBHON YCIyrH
Konekca npod)ecCHOHaNbHOM 3THKH PabOTHUKOB CHCTEMBI COLMANBHOM 3allMTHI
HaceneHus KanuauHrpaackoil ob6macTy.

5.4.4. Harpy3ka Ha COLMaIbHBIX PAaOOTHHMKOB OIMpPEAENATCs MOCTaBIIMKOM
YCIYTM MHAMBHMAYATbHO, MCXOIi M3 00beMa OKa3blBaeMOW COLMAIBHOH YCIYTH,
HOPMATHBOB BPEMEHH MPOJOKHTEIHHOCTH OKa3aHHs COUMAIBHON YCIyTd COTIIaCHO
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HacrosmeMy [lopsiaky, a Takke 30HBI OOCIY>XHBaHUS IIPH IPOAOIIKUTEIBHOCTH
pabouyero BpemeHHd 40 yacoB B HeJEJIO.

5.5. CocrosiHUuEe MHPOPMAIIUH O MTOCTABILUKE, MOPSJIKe U MTpaBUIIax
OKa3aHUs COLHAIBHBIX YCIYT (BBIIOIHEHUS paboT) HaCEJIEHHUIO

5.5.1. CocrosiHUe UH(pOPMALNM O MOCTaBIINKE yCIYTrH, MIOpAAKax M IpaBUIax
OKa3aHWsi UM YCIyr (BBINOJHEHHs paboT) JOKHO COOTBETCTBOBATH TPeOOBaHUSAM
DenepansHpix 3aKoHOB oT 28 gekabps 2013 roma Ne 442-03 «O6 ocHOBax
couuanbHOro obcyuBaHus rpaxaan B Poccuiickoit @enepaunn», or 07 deppans
1992 roga Ne 2300-1 «O 3aummte mpaB noTpedUTENEH».

5.5.2. TlocTaBUIMK COLMANBHBIX YCIyr [ODKEH HMeThb pabodee MecCTo,
obecrieyeHHOe NOCTYnoM K ceTd «VIHTepHeT», JULEH3HMOHHBIMU MpPOrpaMMaMHu M
CpeICTBaMH 3allMTHl HHGOpPMalMH, 00eCledYnTh MOLKIIOYEHWe K ennHOH Oase
JaHHBIX peecTpa IIOCTaBILUMKOB M peructpa mnoiydaresnel coumanbHbix ycayr AUC
«Y4eT COUHANBHBIX YCIYT».

[TocTaBIIMK COLMANBHBIX YCIYr 00S3aH CBOEBPEMEHHO IIPEACTABIIAThH
noctoBepHyro HHpopmanuio B AVIC «YueT colManbHbIX CIyr».

5.6. Hannune coOCTBEHHOM CHCTEMBI KOHTPOJIS 3a AESTENBHOCTBIO O
IIPEJOCTaBICHUIO COLUAIBHBIX YCIYT

5.6.1. OO6ecreyeHue yuyera COLUMANBHBIX YCIYr, IPEJOCTABICHHBIX
IOCTaBIIIMKOM COL[MAIBHBIX YCIYT MTOJIy4aTelt0 COLMANIBHEIX YCIyT.

5.6.2. Hanuuume [IOKYMEHTaJBbHO OGOPMIEHHOH COOCTBEHHOH CHCTEMBI
KOHTPONSL 3a JeATeJbHOCTBIO IOIpasfieNleHnii H pabOTHMKOB II0 OKa3aHHIO
COLIMAJTIBHBIX YCIYT Ha MX COOTBETCTBHME IOPAAKAaM M CTaHAapTaM MpefoCTaBJICHHUA
COLIMATIBHBIX yCayr, TpeGoBanusM @DelepanbHOro 3aKOHa W HHBIM 33aKOHaM H
HOPMAaTHBHEIM IIPAaBOBEIM aKTaM B cepe cOLUanbHOro 00CIy>KUBAHUA I'PaXIaH.

5.6.3. CucreMa KOHTPOJIS JOJKHA OXBAThIBATh ATAIlbl INITAHUPOBAHHs, paboTsl
C MOJy4YaTesIMH yCIyT, O(OPMIECHUS Pe3ybTaTOB OKa3aHHBIX COLHAJIBHBIX YCIYT,
BBIPA0OTKY U peau3alldi MEpOIIPUATHH N0 YCTPAHEHHIO BhIABJIIEHHBIX HEIOCTATKOB.

5.7. OC}’IHGCTBJIBHI/IG MEp, HalmpaBJICHHbBIX Ha IIOBBIICHHUE
Ka4ueCTBa COUHAJIBHBIX YCIIYT

5.7.1. IlpoBemeHrEe CaMOCTOSTENPHON OLIEHKH KaYeCTBa COLHANIBHBIX YCIYT IO
YTBECPXKXIACHHBIM CaMOCTOATECIIBHO KPUTCPHUAM.

5.7.2. Co3nmanue YCJIOBHH ANid MPOBEACHMsS HE3aBHCHMOHM OLIGHKH Ka4yecTBa
OKa3aHHsd CONUAJIBHBIX YCJIYT.

5.7.3. BrlnonHeHne MpemIOKeHH 00 yaydlIeHHWM KauecTBa COLHANBHBIX
yCIyT, BHIpabOTaHHBIX MO pe3ysibTaTaM HE3aBUCUMOM OLEHKH KayeCTBa OKa3aHMA
COL[MAJIBHBIX YCIIYT.

5.7.4. CBoeBpeMEHHOE ¥ KadeCTBEHHOE MCIIONHEHHE IIPEANUCAHMA II0
pe3ynbTaTaM MPOBEPOK KOHTPOJIBHO-HAI30PHBIX OpPraHoB.
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5.8. TpeGoBaHus 110 00ECIEUSHNIO YCIOBUH JOCTYITHOCTH Ul HHBAIUIOB IIPH
IPeJOCTABIEHUH COLMAIBHBIX YCIIYT

5.8.1. TlocTaBIIMK CONMANBHBIX YCIIyr oOeclieuMBaeT CcO3kaHue HHBAIKUIAM
YCIOBHM HOCTYIIHOCTHA TOMEIUEHHH, B KOTOPBIX OPraHU3yeTcs IIpefOCTaBICHHE
COLUMANBHBIX YCIYT ¥ YCJIOBHM JOCTYIHOCTH NPEAOCTaBIIsAEMBIX COLIHANIBHBIX YCIYT B
COOTBETCTBHH C TpeOOBaHUSMH, YCTaHOBICHHBIMU [TopsinkoM obecnedeHus yCloBUi
JOCTYIIHOCTH JUIsi MHBAJMAOB OOBEKTOB M MPENOCTABIAEMBIX COLUHAIBHBIX YCIYT B
cepe Tpyna, 3aHATOCTH U COLMAIBHOM 3aILUTBHI HACEJICHHUs, 8 TAKXe OKasaHHA UM
IpH 3TOM HEOOXOOMMOM IOMOIIY, YTBEPXKAEHHBIM NIPHUKa3oM MHHHCTEPCTBA Tpyna
U couuanbHoi 3amutel Poccuiickoit ®@epepauuu ot 30 mrong 2015 roma Ne 527n
(manee - ITopsagok obecrievueHus yCI0BUH JOCTYITHOCTH):

- BO3MOXHOCTH CONPOBOXJEHHUS IONydaTelnss COUHAIBHBEIX YCIYr IIpH
TiepeIBHKEHUH T10 TEPPUTOPUH OPraHU3aLlK COLHANBHOTO 00CIY)KUBAHHU,

- BO3MOXHOCTH JUISI CaMOCTOSTENBHOIO IIEpEABHIKEHHS II0 TEPPUTOPUH
OpraHU3alHK COLMAIBHOIO O0CITy)KUBaHUs, BX0Ja, BEIXO/IA U IIEPEMEIICHHs BHYTPH
Takoil opraHm3auMu (B TOM YKCIe U IepeIBHKCHHSA B Kpeclax-KoJiACKax), AJs
OTIbIXa B CHISYEM IIOJIOXKEHUH, & TAKXKEe JOCTYNHOE pa3MelleHne o00opylOoBaHUs M
HOCHUTeNel nHpopMaIuy;

- IyOnupoBaHME TEKCTOBBIX COOOINEHMH TIOJOCOBBIMH COOOIICHHSAMH,
OCHAIllEHWE OpPraHU3alliHd COLHUAIBHOTO OOCITY)XMBAHUS 3HAKaMH, BBIIIOJHECHHBIMHU
penbedHO-TOYEUHBIM MIpHU(TOM bpainsa, oO3HaKOMIeHHEe C HX IOMOUIBIO C
HaJIUCSMHK, 3HAaKaMM M HMHOM TEKCTOBOH W rpadmdeckodl HHopMmauueid Ha
TEPPUTOPHH YUPEIKICHHUS;

- nybnMpoBaHHME TOJIOCOBOH HH(OpPMAallMd TEKCTOBOH HHGOpMaLHeH,
HaIMUCAMK ¥ (MJIH) CBETOBBIMHM CHTHAJIaMH, HHOOPMHPOBaHUE O IPEIOCTABIAEMbIX
COLMANIBHBIX  yCIlyrax ¢  HCIONb30BaHHEM  PYCCKOTO  JKECTOBOTO  s3BIKa
(cypmonepeBoza);

- OKa3aHWe UHBIX BUIOB IIOCTOPOHHEH ITOMOILIM.

5.8.2. B nemsax ompeneneHuss Mep IO IIOITAllHOMY IIOBBILICHUIO YPOBHA
JOCTYITHOCTH Ul WHBAIUIOB OOBEKTOB M IPENOCTABISEMBIX COLHUAIBHBIX YCIIyr
TIOCTAaBIIMK COLMAILHBIX YCIYr TPOBOIUT OOCIEOBaHME M IACHOPTHU3AIMIO
06BEKTOB U MPEJOCTABJIAEMBIX COLMAIBHBIX YCIYT B COOTBETCTBHH C TPEOOBaHUAMH
[NTopsiaka obecnieyeHus yCIOBHM NOCTYITHOCTH.

5.8.3. ITocTaBIIMKH COLHAIBHBIX YCIYTH OPraHU3yIOT HHCTPYKTHPOBAHHUE WIIH
o0yueHue CIeNUaTUCTOB, pabOTAlOMMX ¢ MHBAIMAAMH, 110 BOIPOCaM, CBA3AHHBIM C
obecriedeHHeM JOCTYIHOCTH JJisi WHBAINIOB OOBEKTOB W YCIYyr € Y4ETOM
MMEIOIMXCS Y HUX CTOWKMX pacCTPOMCTB (YHKUMH OpraHM3Ma ¥ OrpaHHYeHUH
XHU3HEIEATEIBHOCTH.

6. IlepeyeHb JOKYMEHTOB, HEOOXOAUMBIX /1l NPHHATHSA PelIEHAs H
OpraHH3alHH NPeJoCTAB/IEHUS COLUNAIBHBIX YCAYT
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6.1. JIOKyMeHTBI, NpeNoCTaBlAeMble IMOMy4YaTeNsIMH COLMANIBHBIX YCIYyr WIH
3aKOHHBIMH IIPEJCTABHUTEIAMH IIQJIydaTeled COUMalbHBIX YCIAYr B OpraH
(opraHu3aumio), YMOMTHOMOYEHHBI Ha IpH3HAHME TPaXAaH HYXKJAOLWHMUCS B
COIIHAIBHOM OOCIYy>KMBaHUH (Jlanee YIOJIHOMOYEHHBIH OpraH, OpraHu3aLus):

- 3aJABJICHHUC I'paXJaHHHA (ero 3aKOHHOTI'O HpeIICTaBI/ITeJ'ISI) O IIpeaoCTaBJICHHH
COILIHAJIBHOI'O O6CJIy)KI/IBaHI/I$[;

- TOKYMEHT, YIOCTOBEPSIOIIUI JTMYHOCTD MOJIyYaTeNs COLUaIbHbIX YCIIYT;

- JOKYMEHT, TOATBEPXKIAMIIMN  IIOJHOMOYMS  MpeacTaBUTeNns  (TIpH
oOpallleHHH 3a TOMyYeHHEM COLMAIbHBIX YCIYr IpeACTaBUTENS IOJIydaTels
COLIMAJIBHBIX yCIIYT);

- [OKYMEHT, IOATBEPXKIAIOUIMM MECTO XHTeJIbcTBa M (MNM) HpeObIBaHUS,
(aKkTHUECKOro MMPOKUBAHNUS;

- MEIUIUHHCKOE 3aKIIOUYeHHe YYPEXKIEHUS 3[PaBOOXPAHEHHS O COCTOSHHHU
3OPOBBS M HYXXIa€MOCTH B IOCTOSHHOM IIOCTOPOHHEM yxoze. MeaulMHCKHE
CBEEHUA IOJDKHBI COAEP)KaTh YETKYI0 HHGOpMAaIMI0O O TOM, KakuM JedeOHo-
NpOoUIIAKTHYECKHM YYpexIeHUEeM OHU OGOpMIIEHBI, MMETh AaTy OQOpPMIICHMS,
MOJANMUCH ¥ QaMUJINIO, UMSI, OTHECTBO JIMLA, OTBETCTBEHHOI'O 33 UX JOCTOBEPHOCTE,
3aBepeHHbIe IeYaThlo JIe4eOHO-IIPOQUIAKTHIECKOTO YUPEXKIEHHUS. JaKIIOYCHHS
CIIENHANUCTOB JOJDKHBI OBITh 3aBepeHbl JHYHOM medarbio JuO0 pa3bopuuBO
HamucaHHO# (Qamuimeir Bpadya © nedarblo ydpexaeHus. Cpok IeHCTBHA
MEAULMHCKUX JOKYMEHTOB - 6 MeCsLeB CO JHS BbIIaYH;

- KOMMIO ~ CTPaxoBOr0 HOMepa MHAMBHUIYaIbHOIO  JIMIIEBOIO  CYETa
rpaxJIaHuHa;

- CBeJIEHHs O COCTaBe CEMbH (IeKIapupyeTcs 3asiBUTENEM);

- TOKYMeHTBl (CBeJeHHs), IOATBEPKAAOIIUE HAIMYHE Yy MOIydaTens
COLIHATBHBIX YCIYT OOCTOSATENBCTB, KOTOPbIE YXYAWAKT HIHM MOTYT YXYIIIHTh
YCJIOBUS €ro KH3HEIEeSTeIbHOCTH, IOCTY)XUBIIMX OCHOBAHHEM I NPH3HAHUA
IPaXJIaHMHA HYXIAIOLIMMCS B COLMAIIBHBIX YCITyrax (CBeeHUs ACKIapHPYIOTCS);

- IOKYMEHTHI, MIOATBEPXKAAIOLINE JOXOMBI IOTydaTellsl COLMANLHOM YCIyrd U
YJleHOB ero ceMbd (IpM HaJIWYUM), YYHUTHIBAEMBIE IIpH  OMNpEJeICHHH
CpeJHeNYIIEBOro 0X0a AJs IPEeJOCTaBICHHS COLMANBHBIX yCIyr OecIuiaTHO, B
COOTBETCTBHHM C ITyHKTOM 5 IlpaBui ompeneneHus CpeAHENYLIEBOro HOXona Ui
IIpeIOCTABJIEHNUS COIMANBHBIX YCIyr O€cIUIaTHO, YTBEPXKACHHBIX IOCTaHOBJIEHHEM
[MpaButensctBa Poccuitckoit @enmepanuu ot 18 oxrabps 2014 roma Ne 1075
«O0 ytBepxnaenun  [IpaBun  omnpeAeneHus  CpeJHENyLIEBOro  Joxoxa I
IpeOCTaBICHHUS COLMANbHBIX YCIYT O€CIIaTHO».

[Tpu OTCYTCTBUHM y TpaXIaHWHA BO3MOXXHOCTH IOATBEPAMTE HOKYMEHTAIBHO
Kakue-Tubo BHIBI JOXOJOB, 3a HCKIIOYEHHWEM JOXOJOB OT TpYAOBOM H
AHINBUAYAbHON NpeApUHAMATEIbCKON AeATEIBHOCTH, OH MOXET CaMOCTOSATEIbHO
NEeKIapupoBaTh Takue NOXOABl (IM60 HX OTCYTCTBHE) B OTAEIBHO IIOAaHHOM
3asBJICHUH.

B ciny4ae HEBO3MOXHOCTH IIPECTABICHHS TIPAXIAHUHOM M0 OOBEKTHBHBIM
NpUYMHAaM JOKYMEHTOB O IOXOJax WIEHOB €ro CeMbH OT TPYAOBOH H
VHINBUYaIbHOH MPEANPUHMMATENbCKON JeATebHOCTH (BBIE3N 32 [PeJeisl
HaceJIeHHOTO ITyHKTa, B KOTOPOM HpPOXXUBAaeT I'PaXXJaHHH, aJIKOroJIM3M, HApKOMAaHUA
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yreHa(OB) CeMbH, HalluuyuMe BHYTPUCEMEHHOro KOH(QIIMKTA, pazJiellbHOe BeJeHue
JOMaIllHETO XO03ficTBa), pelleHue o0 OIpelelleHHHd CpelHeLylIeBOro Aoxoja
DpUHUMaeTCs B Ted4eHHe 5 pabouux OHeH CO JHS NOCTYIUIEHHS OT IpaKIaHHHA
3asiBIICHUS] O HEBO3MOXHOCTH JOKYMEHTAJIBHOIO MOATBEPXAECHUS JOXOAOB YJICHOB
CeMbH C yKa3aHHUEeM MPUYH.

- YIIOJIHOMOYEHHBIM OpPraHOM IIpH O(OPMIIEHHH WHAMBHIYAIBHOW IPOrpaMMBI
IIPeIOCTaBIEHUs COLUAIIBHBIX YCIIYT;

- TONEYUTENIbCKUM COBETOM (ONEKyHCKHM COBETOM), CO3IAaHHBIM IpHU
NOCTaBIIMKE COLMANIBHBIX YCIIYT, IO pe3yJbTaTaM pacCMOTPEHHUS.

['pakaHaM, OTKa3aBIIMMCS CAMOCTOSTENBHO AEKIapUpoBaTh 10X0Abl (IO MxX
OTCYTCTBHE), COLIMANBHbIE YCIYTU NPeJOCTaBIIAIOTCSA Ha YCIIOBUAX [TOJHOM OILIATHI.

6.1.1. JoKyMeHTBI, KOTOpble IOLNEXAaT MPEeNOCTaBICHHIO B paMKax
MEXBEIOMCTBEHHOT0 MHGOPMAaLIMOHHOIO B3aUMOJEHCTBUS HIIM IIPEAOCTaBISIOTCS
rpakIaHUHOM 110 COOCTBEHHOM HHULIMATHBE:

- CBEIIEHHUA O pa3Mepax MEeHCUHU, COLUANBHBIX TOCOOMI 1 UHBIX BBIIIAT;

- CBeJieHHs, MOATBEPXKIaroIIre (HakT yCTAaHOBJICHHUS WHBAIMIHOCTH, CBEIEHUS
U3 MHAMBUAYAJIBHOU IPOrpaMMBbl peabunuTaluy Uil abUIuTalu HHBAIUAA.

6.2. OcHOBaHHEM JIJIsI paCCMOTPEHHUS BOIIPOCA O IPEIOCTABICHHH COLMAIBHBIX
YyCIyr SABJISETCS Takxke oOpallleHWe B HHTEpecax IOoJydarels COLMAIBHBIX YCIYyT
WHBIX Tpa)<aH, IOCYJapCTBEHHBIX OPraHOB, OpraHOB MECTHOIO CaMOYIpaBJEeHHS,
O0LIECTBEHHBIX O0beAWHEHUH 10O TMepenaHHBlE 3asBleHHE WM oOpalleHHe B
paMKax MeXBEJOMCTBEHHOI'O B3aUMOJEHCTBHS.

[lpuy 3TOM moOJy4arenab COLUANBHBIX YCIYr TPEACTaBIAET JOKYMEHTEI,
yKkaszaHHble B myHKTe 6.1. nagHoro [lTopsaxa.

6.3. JIokyMeHTB!, [TpeIoCTaBIsieMble [T0JTy4aTesIMI COLMAIIBHON YCIYTd UM HX
3aKOHHBIMH NPEACTABUTENSAMH [TOCTABIIMKY COLIMATIBHON YCIIyIH:

- 3asBJICHHE O IPEIOCTAaBICHUH COLMANBHBIX YCIYT IO (hopMe, yTBEPKACHHOM
MHuHUCTEPCTBOM TpyAa M couranbpHoi 3amuTsl Poccuiickoi Penepanuy;

- TOKYMEHT, yIOCTOBEPSIOIINNA JTUYHOCTD [TOTy4aTes I COLMAIBHBIX YCIYT;

- JOKYMEHT, MOATBEPKAAIOIINH TOJTHOMOYHS IpeNCcTaBuTeNs (Ipu obpalleHun
3a [OJTyYEeHHEM COLUATIBHBIX YCIIYT HpeICTaBUTENs MOTyJaTells COUUANbHBIX YCIYT);

- UHAWBHAyaJbHAasi IporpaMMma IpeAOoCTaBICHHUs COLHUAIbHBIX YCIYI, B
KOTOpPOM  yKazaHbl (opma COLMAJIBHOrO  OOCIy)KHBAaHHs, BHIB, O0bBEM,
EPUOIUYHOCTh, YCIIOBUS, CPOKH NPENOCTaBJIEHUA COLMANBHBIX YCIYr, IEpeyYeHb
PEKOMEHIYEeMBIX IOCTAaBLIMKOB COLIMAJBHBIX YCIYI, a TakXe MEPOIPHATHA II0
COLIMAJIbHOMY COIIPOBOXKJEHHIO, BbIJaHHAs IIOJy4aTeN}0 COLHAIBHBIX YCIyr
YIIOJHOMOYEHHBIM opraHoM cyonsekrta Poccuiickoit Denepanmu,

- KONMIO MEIUIMHCKOTO 3aKJIIOUeHUs YUYPEeXKIEHHUs 3APaBOOXPAaHEHHS O
COCTOSIHMU 3/10POBBS.

6.4. JIocTOBEpHOCTh CBENEHUI, yKa3aHHBIX B IMyHKTe 6.1. 1 6.3. MoXeT OBITh
IpoBEpeHa COOTBETCTBEHHO  YIOJHOMOYEHHBIM OpPraHOM M MOCTaBLIMKOM
COLMAIBHBIX YCIYT, BKIIIOYEHHBIM B PEECTP ITOCTABIIMKOB ycIyr KalHHHHIPaICKO#
o0nacTu.

6.5. IlocTaBIMK COLMAaJIbHBIX YCIYr H374aeT IIpHKa3 O TIIpHeéMe Ha
COLMaJIbHOE O0CITy)KMBaHUE MOTy4yaTess COLUABbHBIX YCIYT.
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Ipunsite pemeHHs O pueMe Ha  COLMalbHOE  OOCITyXHBaHUE
OCYUIECTBIIETCS OJHOBPEMEHHO C INPHHATHEM pelleHuss 00 YCIOBHAX OIIAThI
COLMAJIBHBIX YCIIYT (6eCiaTHO, C YaCTUYHOW WM MOJHOM OIIaTON) M 3aK/I0YEHHUEM
JIOTOBOpA.

6.6. Pemenvie 00 OTKase B NPENOCTaBICHUM COLUANBHBIX YCIYr B (opMe
COLIMANBHOTO OOCTY)KUBaHUSI Ha JIOMY IIPUHUMAETCS B CIEIYIOIIMX CITydasax:

- OTCYTCTBHME IpaBa Ha IPelOCTaBIeHHE COUHAIBHBIX YCIyr B (opme
COLMAJIBHOTO 00CITyKHBaHUS Ha JIOMY;

- MpeICTaBIeHHUE HEMOJIHOro NakeTa JOKYMEHTOB, YKa3aHHBIX B IIyHKTe 6.3
Hactosuero [Topsiaka;

- IpeICTaBJIEHNE HEAOCTOBEPHBIX CBEIACHMIA;

- IpeAcTaBlieHHWe JOKYMEHTOB M CBEACHHUH C HCTEKIIMM CPOKOM JEHCTBHS,
HAJIMYHe B JOKYMEHTaxX HOTYHCTOK, IIPUIHMCOK, 3a4€PKHYTHIX CJIOB U UCIPABIICHUMH,
He 3aBEPEeHHBIX B YCTAHOBIEHHOM ITOPSJIKE.

['pakpaHUH MMeeT MPaBO INOBTOPHO OOPaTUTHCH K NMOCTABIIMKY COLIMAIBHBIX
YCIIYT NOCTe YCTpaHeHUs! OCHOBAaHUH /11 OTKasa.

6.7. Pemenve 00 OTKase B COUHATBHOM OOCITYy)XHUBaHHH MOXET OBITH
00’xaloBaHO B CyJIeOHOM NOpsIKE.

6.8. TlocTaBmMK COLMANbHBIX YCIyr NOpHU MNPENOCTaBICHHH COLHATBHBIX
YCIIYT BEJET CAEAYIOIIYIO JOKYMEHTALHUIO:

- KypHAaJI y4yeTa JUYHBIX A€l [1oIy4daTeslel CONUANBHBIX YCIyT,

- rpaduk nmocemeHus noxy4arenel COUHaNbHBIX YCIYT Ha JOMY;

- JIOKYMEHTAllMI0 M0 KOHTPOTIO KadecTBa M 0OO0BEMa INpeNoCTaBICHHBIX
COLHAIBHBIX YCIyr (rpadUK BHYTPEHHUX MPOBEPOK, aKTHl IIPOBEPOK, OIPOCHEIE
JIUCTBI, MOHUTOPHHT yIOBJIETBOPEHHOCTH COLIAATIBHBIM OOCITY)KHBaHUEM),

- JOKYMEHTALHIO M0 y4eTy o0beMa NpefOCTaBIECHHBIX COLMAIBHBEIX YCIYT B
paspese Mojy4areseil CONUAIbHBIX YCIYT U [IEPEYHS YCIYT €XKEMECIYHO;

- JIMYHOE JeJI0 ToJydareis COLUAIbHBIX YCIYT B COOTBETCTBHH C
NyHKTOM 6.9 Hactosiero [lopsaxa,

- WHBIE JOKYMEHTHI, OTHOCSILUECS K IIPEIOCTABIEHUIO COLMANBHBIX YCIIYT.

6.9. Ha kaxnoro moiydaTeiss COLMAIBHBIX YCIyr (QOpPMHpPYETCs JIMYHOE
JIeJI0, B KOTOPOM IOAJIEXKAT YyUYeTy CleAyIolHe JOKYMEHTHI:

- IIEPBUYHBIE IOKYMEHTBI, IepedylClIeHHble B IyHKTe 6.3 HacTOALIEro
Ilopsnka;

- KOIIHS [IP¥Ka3a O IpHeMe Ha COLUaTIbHOE 00CTy)KMBaHHUE,

- npaBwjia  IOBeleHHS  [ONydaTels  COLMAaNbHBIX  YCIYyT  IpH
IpPEIOCTABIEHNH COLMAIBHBIX YCIYT, ¢ KOTOPBIMH IIOJIy4aTellb COUMAIbHBIX yCIyT
03HaKOMHJICA oA pocnuch (mpuioxenue Ne 2 x HacrosmeMy [Topanxy);

- KOIIKSA 3aKIIOYEHHOro JOroBOpa Ha MpeOoCTaBICHHE COLHAIBHBIX YCIYT
U BCe MOCNeYIoINe peaaKIuy;

- KONMM AaKTOB BBLINOJNHEHHBIX paboT (OKa3aHHBIX YCIYr) COIVIACHO
npuioxeHuto Ne 3 k HacrosmeMy [lopsaaky;

- KOIIMH M3BellleHHH 00 HK3MEHEHHH 3aK/IIOYEHHOIro JIoroBopa Ha
NIPENOCTAB/IEHUE COLUANIBHBIX YCIIYT;
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- KONUSA WHIWBHUIYaTbHOH MporpaMMbl peaOuiIuTaluHi WM aOuiIuTauuu
UHBaNMUA (IPY HAJTUYUK);

- aKThl IIPOBEpPKM KadecTBa MPENOCTaBI€HUA COLUAIBHBIX YCIYT
MOJTy4aTelI0 COLUANBHBIX YCIIYT;

- JOKJIAJHblE 3allUCKU COTPYAHUKOB, KOMHH 3asgBICHHHA MOIy4areis
COLIMATBHBIX YCIIYT IO BOIPOCAM COLIMATIBHOIO 00CITy>KHBaHHUS;

- WHBIE JOKyMEHTBI, OTHOCSLIMeCS K IIPEJOCTABICHHUIO COLHAIBHBIX
YCIIYT.

ITo xaxJoMy JNHYHOMY A€y IOJyd4arels COLUANbHBIX YCIyI BEJETCS OIUCH
JOKYMEHTOB.

6.10. Ilpm mnpemocTaBieHHH COLMAIBHBIX YCIYyT COLMANbHBI pabOTHHK
IIOCTABILMKA COLIMANBHBIX YCIYT BeAET CIEAYIOIIe OTYETHbIE JOKYMEHTHI:

- rpadUK IOCEUIeHHs IMOJydaTeied COLMANBHBIX YCIIYT B paspese paboueit
HeJeny, yTBePXKIeHHBIHM IOCTaBUIMKOM COLMANIBHBIX YCIIYT;

- JHEBHHK COI[MAJILHOrO paGOTHHKa cornacHo npuioxeHuro Ne 4 x
Hactosuiemy [Topsnky;

- JTHEBHWK HaOIOAEHUs 3a COCTOSIHUEM 3LOpOBBS MOJIydaTells COLUANIbHBIX
yCIyT;

- ©XEeMECSYHBId OTYeT IO KaXAOMYy IOIy4aTelll0 COLHUAIBHBIX YCIYr C
yKa3zaHHEeM KOJIM4eCcTBa MOCeIeHUH, KOIMYECTBa [IPeIOCTaBICHHBIX YCIyT B paspese
YCIIyT, YCIOBHH OKa3aHus (OecIuiaTHO, YacTHYHas OIUIaTa), CyMMBI OIUIAaThl U MHBIX
CBEJIEHU.

JlaHHBIE OT4YETHbIE MOKYMEHTHl BENyTCS COLMANBHBIM pabOTHUKOM BHE
3aBUCHUMOCTH OT 00'beMa OKa3bIBa€MbIX COUMAIBHBIX YCIIYT.

6.11. IlocTaBIMK COLMAJIBHBIX YCIyT Ha OCHOBAHUM OTYETHBIX JIOKYMEHTOB
COLIMATBHOTO paOOTHHUKA U HUHBIX COTPYIHHKOB YTBEPXOACT €XEMECAYHBIH OTYET C
yKa3zaHHeM OOIIero KOJM4YecTBa I[IOCELIEHUH, KOJIUYeCTBa IPEeJOCTaBJICHHBIX
COLMANbHBIX YCIyr B pa3spe3e COLMAIbHBIX YCIYr, KOIHYEeCTBA TIpaxaaH
o0CiTy)KuBaeMbIX O€CIIaTHO ¥ Ha YCIOBHAX OIUIATBl, CyMMBI OIUIaThl M HHBIX
CBEJIEHUN.

[TocTaBmIMK COLIMANBHBIX YCIAYr TOTOBHT WHBIE OTYETHBIE JOOKYMEHTHI B
cootBeTcTBHM ¢  [lpukazom  MuHHcTepcTBA  COLMAIBHOM  IOIUTHKH
Kanununrpanckoi obnacta oT 09 centsops 2014 roga Ne 350 «O Benenuu yuera u
OTHYETHOCTH B chepe coumanbHOro obcmyxuBanus B KamuHuHrpaackoi oGnactu».

6.12. Pelenre o mpeKpalleHH: NpeJOCTaBIeHNS COLUANBHOTO 00CTyKUBaHHUS
Ha IOMy 0QOpMIISeTCs IIPUKAa30M IIOCTaBIIMKA COLMATBHBIX YCIYT

7. OTBETCTBEHHOCTH MOCTABHIMKA COLHAIbHBIX ycayr
H KOHTPOJIb 34 NPEAOCTABJACHHEM COIlHAJIBbHbBIX YCJIYI

7.1. 3a HencronHeHue MO0 HeHaJIeXKallee ucronHeHne Hactosuiero [lopsaxka,
denepanbHOro 3akoHa, HHBIX HOPMATHUBHBIX IPAaBOBBIX AKTOB B cpepe COUUAIBHOIO
00CITy>KMBaHUS Tpak[aH IOCTaBIIMK COLMAIBHBIX YCIYI HECET OTBETCTBEHHOCTE,
NpeyCMOTPEHHYIO 3aKOHOIaTeNbeTBOM Poccuiickor Penepalu.
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7.2. TocyaapcTBEHHBI KOHTpPOJb (HAA30p) 3a COOIIONEHMEM HACTOSIIETO
IMopsinka, DexmepanpHoro 3akoHa, 3akoHOB KanmHuHrpaickod o0671acTH, HHBIX
HOPMATHBHBIX IIPABOBEIX aKTOB B chepe COIHAIbHOrO 0OCITyKABAaHUS OCYIIECTBIIAET
MUHHCTEPCTBO conManbHOM nomutnku KanuHuHrpanckoit obnacty.

MuHUCTp COLUANIBHOM MTOMUTHKHA
KanuHuHTpagckoit obnactu A.B. Maiictep



Hpunoxenune Ne 1
k [Mopsiaxy nmpeocTaBiieHHs CONUANBHBIX yCAYT
B ¢hopMe COHANBHOrO 00CIyXHUBaHUA HA HOMY
rpakaaHaM, IOJHOCTHIO YTPaTHBIIMM
CrOCOOHOCTE THOO BO3MOXXHOCTH OCYIHECTBIIATE
€aMo00CTyXHBaHHUE, CAMOCTOATECIILHO
[epe/IBUraThesi, 00ecieyHBaTh OCHOBHEIE
XH3HEHHBIE NOTPEOHOCTH B CHITY 3a00I€BaHus,
TPaBMBI, BO3PACTA WM HATHIUA HHBAJIMAHOCTH

CTAHJAPT
«IIpenocraBjienue COUMAILHOrO 00CAyKHBaHHS B opMe HA JOMY NOJY4HaTeIsiM COUHANBHBIX YCJIYT,
KOTOpbIM onpenesiena 9 — 10 creneHs HHAMBAAYAIHHOH OTPEGHOCTH B HOCTOPOHHEM yXoJe»

1. MoayumeBoii HopMaTHB PHHAHCHPOBAHHA:
ycTaHaBIHMBaeTCa IocTaHoBNeHueM [lpaButenbctBa KanuHUHrpagckoi 00nact 00 yTBEPKICHHH MOAYIIEBRIX HOPMAaTHBOB
(bHHAHCUPOBaHHUs COLMAIBHBIX YCIYT (U1 rOCY1apCTBEHHBIX OpraHU3alliil COLUATBHOIO obcmyxuBanua KanuHMHIpaackoin
06J1acTH — MHHUCTEPCTBOM COLMANBHOM nonuTHKY Kanuauarpaackoi obnactu).

2. O6beM COUHATbHO YCJIyrH: YUCIEHHOCTh MPaXaH, HOMyYUBIIMX COLHANBHYIO YCIyTY, (Y€T0BEK).

3. Iloka3zaTe/n KayecTBa:
1) nons momydatenei COLUMANBHBIX YCIYT, HONYYarolmMX COHUANBHBIC YCIyTH OT o0l1Iero ymucia moyyqaresied COLMAIBHBIX
yCIIyT, HAXOSAIIMXCS Ha COMHAIBHOM 00CITy)KHBAHIH B OPraHH3aluH (mmpoueHT);
2) yAOBIETBOPEHHOCTD MONIy4aTeJiel COUUATBHBIX YCIYT B OKa3aHHBIX COLUANbHBIX yCITyTrax (mpotenr);
3) YKOMILUIEKTOBaHME OPTraHN3aliy CIEIHATACTaMH, OKa3bIBAaIOIUMU COUMATIbHBIE YCITyTH (mpoueHT);
4) HOBBHIIIEHHE KA4eCTBA COLMANBHBIX YCIYT M 3Q(QEeKTHBHOCTH HX OKa3aHHA (ompemenseTcs HUCXOAS H3 MEPOHPHATHHM,
HanpaBJeHHBIX HAa COBEPLICHCTBOBaHHE ACATENHHOCTH OpraHM3alliM INPU NPEAOCTABICHUU COLUATBHOIO o0CITy)KHBaHHU)
(TiporieHT)

4. OueHKa pe3yJbTAaTOB MPeJoCTABICHHS CONHAILHOM yCIyrH:



4.1. YenpHBIM Bec Iojy4aresied COLMANBHBIX YCAYT, MOMY4aloluX COUMAalbHBIC YCIYyTd, OT o0111ero yHciaa Mojy4aTeleu
COLMANBHBIX YCIYT, HAXOMAMIMXCS HA COLMATBHOM 00CTY)KIHBAHAN B OPraHM3aliH (OTYETH);

4.2. VienpHbIl Bec IpaXkIaH, yIOBIETBOPEHHBIX KAayeCTBOM H JOCTYIHOCTBIO IMOIY4€HHUs YCIyrH, OT obirero yucna
IosTydarereil CONMATbHON yCIyTH, 06CIy)XeHHBIX B YIPeXICHUHY, (aHKETHPOBAHUE, omnpoc);

4.3. ViaenpHbI Bec pabOTaIOMIMX CIEHUAIMCTOB, OKAa3bIBAIOIIUX COIMANBHBIE YCIYTH, OT ofbmiero 4Mciia IITaTHBIX
JIOIKHOCTEH CIeLUAIUCTOB, OKA3hIBAIOIIMX COLHANBHBIE YCIYTH, (OTYETHI);

4.4. YienpHBIX BeC NPOBEIEHHBIX MEPOIPHATHM, HAaNpPaBIEHHbIX HA COBEPIICHCTBOBAHUE NEATENBHOCTH OpraHU3allMH IpH
IPEeIOCTABICHAM COLMAIBHOTO 0OCTYKUBAaHHUS, OT OOIIEro YHCa 3aMIaHMPOBAHHEIX MEPONPHUATUHH (OTYETHI).

5. OCHOBHBIE YCJIOBHS NpeIOCTAaBJIeHHs] COUHANLHOH ycayru: ouHo. IlocemeHus momydaress COUMAIBHBIX yCIyT
IPOBOJATCA € TIEPUONMYHOCTBIO 5 pa3 B HEJIENIO C [IEPHOAUIHOCTEIO OJIMH pa3 B A€HB IIPH MPOAOIDKHTENIEHOCTH 240 MuHYT
nuGo ABa pasa B J€Hb [TPU HPOAOIKUTENHHOCTH 120 MUHYT. EXXerofHo B nepHos C 01 okrsa6ps o 01 Mas aAns noiy4arenen
COLMANBHBIX YCIYT, IPOXHBAIOLIMX B HEOIAroyCTPOCHHOM XMIIBE, MPOROLKUTENBHOCTD MTOCEIICHHS YBENIMYUBACTCA HA 30

MMHYT IPH BHIOOpE YCIIYT [0 TONKE Hedel u 00ecreYeHro BOJOH.

N n/n | HaumeHOBaHKHE COIMAIBHBIX Onucanye CONUATBHON yCIyTH Iepuomuunocts | [Iponomku | YCnoBHA NPEAOCTaBICHHS COLMATBHOM
YCIIYT yCIyTH TE€ABHOCTh YCIIyTH, B TOM YHCJIE YCIIOBHA
OKa3aHHs JIOCTYTTHOCTH IIPEIOCTABIICHHUS

YCIIyTH B COLMATBLHOM YCIYTH Uil HHBAIMIOB U

MHHYTaxX JPYTHX JIAI C YYCTOM OrPaHMYCHUA UX

KUBHCACATCIABHOCTH

ConuaipH0-0bITOBEIC YCTYTH

1.

CaAaHUTApHH H THTHCHEL, | - HpPIOGpCTeHI/Ie TOBAapOB HAa OCHOBAHHU

[ToKymKa 3a CYeT CpeicTB | YCIIyra BKIFOYAeT B CeOst: : C y4eTOM 25-35 | IlpuoOperacMble NPOXYKTHI IHTAHHSA,
[Momyuatens YCIOyTH H | - COCTaBJEHHE CIIHCKAa NpHOOpETaeMBIX { HHAMBHIYalb- MHHYT | IeKApCTBEHHBIE IIpENaparbl  JAOJDKHEI
JOCTaBKa Ha JIOM IIPOIYKTOB | TOBApOB (IIpe/IBApHTENBHBIH 3aKa3); HO# oTpe6HO- COOTBETCTBOBAThH YCTaHOBJICHHBIM
[IUTAaHUS, NPOMBIIUIEHHBIX | - IOTy4eHHE OT MMOTyYaTessi COLMANBHBIX | CTH IOJTyqaTesis CpOKaM roOAHOCTH.

TOBapoB IIEpBOii | yCITyT JICHEXKHBIX CPCACTB Ha | COIMAIBLHOM o pUOOPETEHHBIM TOBapaM
HEOOXOMMMOCTH, CPEACTB | IPHOOpETEHHE TOBapa; yCIYTH nojaydyareNiiM  COIMaNIbHOH  YCIAyTH

NpEAOCTABJIAIOTCA ICKH.




CpEACTB yXOJa, KHHI, I'a3CT,
XKYpHAJIOB, MCEAUIHHCKHUX
PI3I[CJ1HI>1, JCKApCTBCHHbIX
IpenapaToB HIpH HAIHIHH
Ha3Ha4YCHHUA Bpada

IpeaBapUTEIBHOTO 3aKasa IOoJIydaresis
COLMAILHBIX YCIOYT OCYIIECTBIAETCS B
omxaitimemM MarasuHe, anTeIHOM
nydkte (NIp HAIMYAM pelenta Ha
MEIUIMHCKHE H3NENUs, JIEKApCTBEHHEIE
npenaparsl);

- JIocTaBKa yKa3aHHBIX BHJOB TOBapa Ha
JIOM K IONXYYaTeNio COMHANBHBIX YCIyT U
packiiajika B MECTa XpaHCHHS,

- OTYET O PACXOJOBAHHH JCHEXHBIX
CPEICTB M IPEACTaBICHHME KaCCOBBIX
YEKOB.

IMokynmka W  JOCTaBKa Ha  JIOM
npuoOpeTaeMbIX TOBapOB
OCYUIECTBIAETCA € COOJIIOAEHHEM HOPM
NpeaeIbHO JONYCTHMBIX HAarpy3oK HpH
HOABEME M IIEPEMEINCHUM TSDKECTEH
BPYYHYIO, MPeXyCMOTPEHHBIX
3aKoHOJaTeNnsCTBOM  (He  Oomee 7
KHJIOTPaMMOB 32 OTHO IIOCEIEHHE).

[pn HAJIU4YMH TpaHCIIopTa
PEKOMEHyeTCS [EHTPATH30BaHHAs
JIOCTaBKa TOBApa.

B cinyuae npoxuBaHHSA ~IOIy4aTens
CcoLHaIbHOU yCHYTH B ceMbeE,
[IPUHUMAIONICH yJacTHe B OOECIICUCHUH
yXoJa, AaHHas yCIyra IpeJOCTaBJIAETCS
TOJIBKO B 9AaCTH MOKYIKH M JOCTaBKH Ha
JOM MEUIUHCKUX H3JCITHI,
JICKapCTBEHHBIX IPENAapaToB.

VYenyra npemocTaBISeTcss COUHATBHBIM
PpaGOTHUKOM.

[IpenocTaBicHHE Venyra BIFOYAET B ceOs: C y4eToM 25-35 VYcemyra IpeNOCTaBIAETCS c
THIHEHHYECKHX YCIyT | - OKa3zaHHE CAHHTAPHO-TMIHEHHWYECKHX | HHIUBHIYallb- MHHYT | MAaKCHMaJIbHOH  aKKypaTHOCTBIO  H
JMIaM, HEe CHOCOOHBIM IO | ycuyr (CMeHa HaTeJbHOro Oenbs; CMEHa | HOH moTpebHOo- OCTOPOXXHOCTBIO, ©€3  IpPHYMHEHHA
COCTOSIHHIO 37I0pOBbs | IIOCTENBLHOrO OElbs; CTPHXKKA HOTTEH HA | CTH IONydaTens KaKkoro-mobo BpeJa MOJTyYaTeNno
CaMOCTOSTEJILHO pyKax ¥ HOrax, IpHYeCHIBaHue, OpHTHE); yCIyTH COMHAIBHBIX YCIYr H Y4YHTHIBasi €ro
OCYIIECTBIATL 3a CoOOH | - 3arpy3ka 6enbsi B CTHPaIBHYIO MAllMHY du3rYecKoe U INCHXHYECKOE COCTOSHHE.
yxon YyCTAaHOBKA PEXHMA CTHPKH M 3allyCcK JlomkHa CcrmocoOCTBOBATh  YIYYUICHHIO
(IpH HaMWYUHM CTHUPAILHOM MallMHBI B CaMOYYBCTBHS MONydYaTelid CONUAIBHBIX
KHIJIOM MOMEIICHUH HOJTy4YaTelst yCIIyT, yCTpaHATh HETIPUATHBIC
COLMANBHBIX  YCIYT),  pa3BelIMBaHUE OIIyIIEeHHUs ucKoMopTa.




Oennd;

- [mojadyy 3asBKH HA  IIOCCIIECHME
HOJyYaTeliss COUMAIBHBIX yCIYTr Ha JIOMY
NApUKMAaxepoM H ONpeJclICHHE JaThl U
BpPEMEHH IIOCEINEHHs (omiara yCIyr
NPOU3BOAUTCA 3a CYET MOIydareis
COLHAILHBIX YCIIYT);

- CMeHa NaMmepcoB, abcopOHpyIoNIEro
Oenbs, MOJIb30BAHUE CYyAHOM, YMBIBAHME,
obTupanue, 0OOMBIBaHHE,

- BBIHOC HCIONB30BaHHBIX IIAMIIEPCOB,

PasBermnBanue Oenbs HE
[IPEIOCTaBISICTCS OJTyJaTensiM
COLMATBHBIX YCIYT, NPOXHBAIOIMIUM B
CEMBX.

VYenyra TpemocTaBiIie€TCs COLMANbHBIM
paGOTHHUKOM.

abcopbupytomero 6enbsi, OOMBIBAHHE
CyJHa.
[ToMoIe B NPUTOTOBJIEHHH | YCiyra BKIIFOYAeT B CeOs: C Y4ETOM 30 -40 | Oxa3zaHHE COIHATBHOM YCIYTM AOJDKHO
I 1. BbIonHenue 1 (0aHOM) YCIyTH 0 | HMHIUBHIYyallb- MHHYT | OCYIIECTBJIATBCI  C cobmoeHreM
HHIABUAYAIBHOM Yy BeiOopy [lonydaresns | Hoi motpeGHO- CAaHMTAapHO-TUTHCHHYECKUX  HOPM H
COLIMANBHBIX yCIyT u3 HIDKE | CTH ITOJIydaTens npaBui. [lpy okasaHMH  CcOIMalbHOM
IePEYUCIICHHBIX YCIIYTH YCIYIM HCHONB3YIOTCS HPOXYKTBI H
1.1. moaroroBka Mmsca, pbIOBI, OBOIIECH, KYXOHHbIE TIPHHAUIC)KHOCTH ITOIydatesid
¢pykroB, sArox  (MBITbE,  YHCTKA, COLHANIBHBIX YCIYT.
Hape3Ka); VYenyra nperocTaBIseTCs COLHATBHBIM

1.2. OpUroTOBJICHHE ITyTEM pasorpeBa He
6onee 2-x 060 13 noixy¢dadpHKaTOB;

1.3. mpHUTOTOBICHHE ONHOIO MEPBOTO
omoma  (OBICTPOrO  NPUTOTOBJICHHSA:
MOJIOYHBIA CyH, BEPMHINECIEBBIM CYI H
ap.) 4 Broporo Omoga (GwicTporo
NPUTOTOBJICHHUA: Kamla, OMJIET, IFOpe H
Ap.);

2. MBITBE IOCYABI, HCIOJIB30BAHHON B
XOJI€ IIOATOTOBKH ¥ IPUTOTOBIICHHSI,

3. gocTaBKa ropsaux o6e0B Ha JOM

pabOTHHUKOM.




Omnata 3a cYeT CpeACTB | Yeiyra BKIIFOYAET B ceOs: no 1 ycmyra 30-40 | Yciuyra JIOJDKHA obecnieynBaTh
mojgydareis  COLHAIBHBIX | - CHATHE NOKA3aHUH CYETUHKOB; B Mecs1 MHHYT | CBOEBPEMEHHOCTb  OIUIATBl JKHIIHILHO-
ycIyr JKWIHIIHO- | - IOMOINL B 3all0JIHCHHM HEOOXOJMMBIX KOMMYHQIIBHBIX YCIYI H YCIYI CBSI3H.
KOMMYHIBHBIX ~ YCJIYT M | KBUTaHIMH B COOTBETCTBHH c ITocne OCYIHECTBJICHUS OILNaTHI
YCIIyT CBS3U NOKa3aHHSAMH  CYETYMKOB U (WIN) KHMITHITHO-KOMMYHJIBHBIX YCIYT H YCIIYT
Tapudamu; CBSA3M HONYYaTeT0 COHMANBHBIX YCIIYT
-pacder I1aThl 3a KUTHINHO- IpeNOCTaBisieTcs KBUTaHIMA 00 oIliare
KOMMYHAJIBHBIE YCIIYTH ¥ YCIIYTH CBS3H; yKa3aHHBIX yCIIyT.
- IpOHM3Be/ICHUE IUIATEXEH B GmKanImux B cmoygae mpoxuBaHMS IOIydYaTeNd
MYHKTaX OIUIaThl, COLHATBHOM YCIYTH B CEMbe,
- OKOHYATEJIFHBIH pacyeT ¢ MoaydareicM IPHHUMAIOIIEH ydYacTHe B 00ecneYeHuH
COLMAIBHBIX YCIIYT 110 KBUTAHIIHAM. yxo/a, JaHHAas yciayra HE
Bo3moxHa NEHTpalu30BaHHas oOIUlaTa IPEAOCTaBIIAETCS.
KUHANTHO-KOMMYHAJIBHBIX YCIYT | yCIyT Yenyra mpeaocTaBIAE€TCs COUMANLHBIM
cBsI3H yepes ceTh «MHTepHeTY. pabOTHUKOM, MOXKET OBITh BO3NOXEHA Ha
CIENMANUCTa [0 COLUalbHOH pabote
(3aBeAYIOIIErO OTACHCHHEM).
Cmaya 3a cYeT CpeACTB | YCIyra BKIIOYAeT B ceOs: C Y4ETOM' 25-35 | Ycnyra npemoCTaBiseTCs B CiIydae
[omydaTens — COUMANBHEIX | - cOOp M YIakoBKa BelICH Mojydarend | WHAUBHIyallb- MHHYT | HATHYAS HA TEPPUTOPUH TPOXXHMBAHMS
ycnyr Bemedl B CTHPKY, | COMHANBHBIX YCIYT, TPEOYIOUIMX CTHPKH, HOH moTpe6HO- noJxyJarensd COLHAILHON yCIyTu
XUMYUCTKY, PEMOHT, | XUMYHCTKH WK PEMOHTA; CTH IOITyJaTelis OpraHu3aiyit ObITOBOro OOCITYXMBaHHS U
obpaTHasg UX KOCTaBKa - TOJIyYeHHE JCHEXHBIX CPCICTB OT YCIIyTH 3a cyer CPEACTB [oJTydaTens
fojydarensi COIHalNBHBIX YyCIyr Ha CONMUaNbHbBIX YCIYyT.
OILIATy YCIYTH, [omygaremo COIHaNbHBIX YCHyT |

- JoCTaBKa pemieii B opraHasanuu

OBITOBOTO  CE€pBHCA,  3aHHUMAIOIIHECS
CTHPKOH, XUMYHCTKOMH, PEMOHTOM
BEINEH;
- ofparHas JoOCTaBKa Bemed C
mocaeAymomeii pacKiuaJKod B MecTa
XpaHCHHS,

- OKOHYaTeIbHbBIA pacycT € NoJy4areicM

IPENOCTABIAETCA KBHTAaHIMA 00 ofuiaTe
yKa3zaHHBIX yCIyT.

Venyra TpeAoCTaBISETCS COLUANbHAIM
paboTHHKOM.




COIUANBHBIX YCITYT 11O KBUTAHIKH.
VYenyra [IPEAOCTaBIACTCA c
coOMOICHHEM HOPM IpeIeIBEHO
JONYCTHMBIX HAarpy3oK NpH NOABEME H
nEpEMEIICHHH  TSDKECTEH  BpPYYHYIO,
NpeIyCMOTPEHHBIX 3aKOHOAATEIECTBOM
(o6muii Bec cyxoro Genps — He Honee 6
Kr 3a 1 ycayry).

ITokynka 3a CYET CpEJiCTB
nojy4areis  COLHAIbHBIX
yCayr — TOIUIMBA,  TOIKa
medei, obecreueHrne BOIOH

| moyJaress

Venyra Biomodaer B celd cleayrouiue C y4eTOoM

YCIyTH: HHIABUTY b~

1. Odopmnenune 3akasa Ha obecredeHHe | HOH HOTpebHO- 25-35
nosyyarens COIHATBHBIX YCIyT | CTH NIOJIydaTens MHHYT
TOILTHBOM B COOTBETCTBYIOIIUX yCIyTH
OpraHu3angsx, oIjara 3a C4eT CpPeICTB

oJTy4YaTens COIUATBHBIX yCIIYT,

KOHTPO/Ib 33 BRIIOJHCHUEM 3aKa3a,

2. JlocraBka TOMJIABA OT MECTa XPAaHCHUS C y4ETOM 25-35
K meud (e Gonee 10 kxr 3a 1 ycnyry). | HHAUBHIyallb- MHHYT
Tonka meyn (3aKiajKa, PO3XKHI, BBHIHOC | HOH IOTpeOHO-

30761 M3 KBApTHPHI, KOJIKA INENbl HE | CTH MOJNy4aTens

6o1ee 4eM Ha 2 paCTOHKH) YCIyru

3. JloctaBKy BOABI M3 Onu3nexaniero C Y4EeTOM 25-35
ucroynuka (e Oosnee 10 nuTpoB 3a 1| HHAMBHIyalb- MHHYT

yCnyry)

HO#1 OTpebHO-
CTH HOJydJaTells
YCIyTH

Venyra mo oQOpMIICHMIO 3aKasa Ha
obecreyeHne MoaydyaTeas CONMHATBHBIX
yCIYT TOILUIMBOM B COOTBETCTBYIOINMX
OpraHu3anusx, ofifara 3a CYeT CPEACTB
COIMATTBHBIX YCIyT,
KOHTPOIb 32 BHINOIHEHHEM  3aKa3za
MOXeT ObITh HpEIOCTaBIIEHA paHee IO
3asBJIEHHUIO IPAXAAHHMHA.

Vciayra npeoctaBiaseTcs B Clydae, eCiu
MOJTy4aTeb COLHAJILHBIX yCIayr
HPOXHUBAET B XHJIbE 6€3 HEHTPAILHOTO
oroueHus ¥ (unu) 6e3 UEHTPAIBHOTO
BOJIOCHA0)KEHHS. Tonka neyeit
OCYHIECTBISICTCS 1O HEPBOH 3aKiaIKu
JpoB B Imedb Hocie pacronku. Ilpu
JOCTAaBKE  BOABI M3 UCTOYHHKA
[EHTPATH30BAHHOTO BOJIOCHA0XEHUA
WM KOjo/uIa (CKBaXWHBI) HCIONB3yeTCs
Tapa moyJaTensd COUMATLHBIX YCIYT.
VYenyra  BBINONMHAECTCA  COIMANIBHBIM
pabotaukoM. JleficTBHsA 110 0QOPMIIEHUIO
3aka3a Ha ofecHedeHHEe NOIydaTeisd
COLMANBHBIX  YCIYT  TOIUIABOM H
KOHTPOJIb 3a BHIIONHCHHEM MOrYT OBITH
BO3JIOKEHH HA  CHEIMaMCTa IO




conManbHoi  paboTe  (3aBEdYIOLIETO
OT/ICTICHHEM).
OpraHu3anus TOMOIM B | YCIIyra BKIHOYAeT B ceOst C y4ETOM 5-15 BpeMst Ha CONPOBOXAEHHE HE YYTCHO B
[IPOBECHUH peMoHTa | - coxeficTBHE B HNOMCKE OpraHM3alMi W | HHIMBHAYyaib- MUHYT | yKa3aHHOH POJOJDKUTETHHOCTH
YKITBIX TIOMEINEHHH (u3MgecKuX JHMI, OCYIECTBIAIONMX | HOHM MOTpeOHO- OKa3aHHUSA YCIIYTH.
PEMOHTHBIE paboTH! (BBI30B CAHTEXHHKA, | CTH MOTydaTels B cinydae npoXHBaHHS IOJydYaresd
SNeKTpUKa,  TeNeQOHHOro  Macrepa, YCIIyTH COLIHATTLHOM yCIIyTH B ceMbe,
APYTHX HEOOXOMHUMBIX PabOTHHKOB); NpHHUMAoNIeH yJacTHe B 00eCIeYeHHH
- coJieiicTBHE B 3aKJFOUYCHUHA yxoja, JaHHast yciyra HE
HOJTy4aTeNeM COIMANIbHBIX yCIIyT npenocTaBngeTcs (32 HCKIIOYECHHEM
JIOTOBOpA TIOAPAIA OILIATHI COMUATLHOTO OOCITY)XUBAHHMA).
Venyra mpemocTaBiAeTCs COLMANBHBIM
pabOTHHKOM, MOXET OBITh BO3JIOXKCHA Ha
CHEnMaNMCTa 10 CONHaNbHOH pabore
(3aBeAYIONIETO OT/ACIICHUEM).
V6opka KUIbIX [oMemennid | 1. Yeryra BKIIOYaeT B ceos: C y4eTOM 25 muHyT |3a 1 HOCELICHUE MOJTy4areio
- ¢dopMupoBaHHEe H BBIHOC OBITOBOTO | HHIMBHIYAIbHOM COLMANBHBIX YCIYT IpPEJOCTaBILIETCA HE
Mycopa W3 KBapTHPH B YCTaHOBJIEHHBIE| IOTPEOHOCTH 6onee 1 yciayra mo OJHOMY H3 BHJAOB
MeECTa JUIS MHIIEBLIX U OBITOBBIX OTXOMOB|  MOJMydYaTels y6opku. Bua ybopku mojydarens YCIyT
(ue Gonee 7 xr 3a 1 ycnyry); yCIyT onpenesnsieT CaMOCTOATEIHHO u3
- HOIMETaHME HOJIa BEHHKOM JIHOO YMCTKA NpeUTONEHHBIX 4-X BUIOB YOODKH.
MBLTIECOCOM, BiIaXxKHas yOopka (IIpOTHpKa IMpu  oka3aHMH  YCAYTH  JOJDKHBI
IBUIM Ha FOPH30HTAIBHBIX OBEPXHOCTSX, coOmonaThcs TexHHKa ©6e30MacHOCTH,
Mebenn). CaHUTapHO-THTMECHAYECKME TpeOoBaHus,
3a 1 ycayry — 1 momelnenue mo BEIGOpPY MpaBuJIa IIPOTHBOIIOXAPHOH
[OJIy4aTeisi COUAAIBHBIX YCIyT 0€300aCHOCTH. HeoOxomumble — And
mpoBejicHUs YOOpKH YHMCTSINKME CPeACTBa
2. Tlomveranue IHoNna BEHUKOM JHOO C Y4ETOM 25 MHHYT |y BeTOmB NMPEAOCTABIAECTCA MOTYYaTENEM
YECTKY  IBUIECOCOM,  MBITBE  I[10JIa, | HHAMBUIYaTbHOH COLMANBHBIX YCIYT.
IPOTHPKA TNBUIA Ha TOPH3OHTAIBHBIX| NOTPEOHOCTH B ciyuse MNpOXKHBAHUS IONYYaTeNs
IIOBEPXHOCTSX, MeOENH, BBITPAXHBAHME|  IONyYaTems COLHATHHO YCIyTH B ceMbe,
cKaTepTeii, TOKPEITHH Ha Mebenb (IpH ycayru NpUHAMaIONIeli ydJacTue B ODECHEYCHHH

HATAYUH).




3a 1 ycayry — 1 nomemieHue 1mo BeIOOpY

HOJIy4aTelNs COIHAIBbHBIX YCIIyT.

3. Bnaxnas ybopka (IpOTHpKA NBUIH HA C y4€eTOM 25 MUHYT
FOPH30HTATBHBIX [OBEPXHOCTAX, MEOENH, | MHIMBHIYyaTbHOM
IOIOKOHHHKAaX) B KOMHAaTe, B KOTOpOH| MOTPEOHOCTH

HaXOIHUTCA CHabHA monyJyarensi| — IOJydaTens

COIMATTBHBIX YCIIYT YCIyTH

4. Ycnyra BKIIOYAeT B ceOs1 MBITHE II0JIOB, C y4EeTOM 25 MUHYT
IPOTHPKY TBUIA Ha TOPH3OHTATHHBIX | MHAMBHIYIbHOM
HIOBEPXHOCTAX, MebeH, MBIThE | TOTpeOHOCTH

CaHTEXHHUKH, IPOTUPKY Kademnsd, yaaleHue| MolydaTens

NAayTHHBI CaHYy3]1a, BAaHHBI Y OIUHOKHMX H YCIIYyTH

OJIMHOKO IIPOXHBAIOIMX HOJIyYaTeleH
COIHATBHOM YCIYI'H

yxoxa, JaHHAS yciyra HE
IPENOCTaBIISIETCS.
UckmouenueM  SBIAETCA  BpPEMEHHOE

OTCYTCTBHE WICHOB CEMBH Ha CPOK 2 JHSA
1 Goriee, B IJAHHOM CiIydae YOOpKa XKMIIbIX
nomemennit (1 ycnyra mo ybopke 3a 1
HOCEINEHHE) OCYINECTBISIETCd B JIHH
OTCYTCTBHS WICHOB CeMbH. YOopka
OCYIIIECTBIIICTCA COLHATIBHBIM
paGOTHHKOB Ha GCHOBAHWH IHCHMEHHOTO
3afBAEHUA  [OdydYaTelasd  COHMAIbHBIX
YCIYT C yKa3aHHEM IIEPHOJAa OTCYTCTBHS
POACTBEHHHUKOB  (yKa3bIBAalOTCA  JATHI
OTCYTCTBHA). YOOpKa OCYIIECTBIAETCS B
J€Hb  IOCTYIUICHNS  3asdBJICHUA  IIpH
COOIOIEHIH BBIIIIETIEPEYHCIICHHBIX
YCJIOBHIA.

B cnydae npoxMBaHHMS ~IOJNy4aTeis
COLMAJLHOM YCIYTH B CEMbE, HE
NpUHAMAIOIIEH YyJacTHE B OOECHEYCHHH
yxoja, yOOpka IPOBOJHMTCA TOJNBKO B
KOMHAre, B KOTOPOH HAXOMUTCH CHAIBHA
HoJTy4yarens COUHaIbHOR YCIyTH.

B ciaydae COBMECTHOIO IPOXHMBaHHS
HOJy4YaTels CONHABHOW yCIyIH B OIHOM
KOMHaTe ¢ APYTMMH WIEHAMH CEMbH (HE
COCTOSINUMH Ha COLHATBHOM
obcIyxHBaHMH Ha  JoMy) ybopka
IPOBOAMTCA B KOMHATE, THE HaXOHUTCA
CHaIbHOE MECTO MOIydaTells YCIIyTH.

IMpu NpOXHUBaHHH HOJTy4JaTens
CONHANLHOM YCIYTH B KOMMYHAIbHOH
KBAapTHpPE OCYIIECTBIAETCA yOOPKa TOIBKO




KOMHATBl, B  KOTOPOH  MPOXKHUBaeT
[OJTyYaTenb COMHAIBHON YCITyTH.

VYeayra mpeaocTaBiugercs COHHANBHBIM
paboOTHUKOM.

9. OtnpaBKa 3a CYeT CPeACTB | Ycioyra BKIIOYaeT B ceOs  OTIPaBKy C y4eTOM 8§-15 Ycnyra mnpenoctaBiseTcs COMHAIBHBIM
nonydaTels — CONHAIBHBIX | IIOYTOBOH KOPPECTIOHICHIMHA Yepe3 CeTh | HHIMBHIYalb- MHHYT | pabOTHHKOM.
ycIyT nogToBoii | HTepHeT WM myTeM HpHOOpETeHHs M | HOM moTpebHO-
KOPpECIIOHACHIMH 3alloJIHEHHE KOHBEPTa, OTHPABKY 4Yepe3 | CTH Iomydaress
YCTaHOBJICHHBIE TOYHKTHI npueMa YCIyTH
ITOYTOBOH KOPPECTIOHACHIIHH.
10. |IlomMomp B mnpueMe muuiM | YCIyra BKIIOYaeT B ceOd: C y4eTOM 25-35 | VYcmyra NpeAoCTaBIAETCS c
(xopMIiieHue) - pasorpeB W Nojady NHIM K MECTY | HHIUBHIYaIb- MHHYT | MAKCUMQIbHOH  aKKypaTHOCTBIO  H
HAXOXACHHS IMOJNydYaTeNls COLMANGHBIX | HOM noTpebHo- OCTOPOXHOCTBIO, ©€3  HpHYMHEHHA
YCIIYT; CTH HOJTy4YaTeisd Kakoro-mmobo BpcHa HOy4aTeTo
-  §moMomb B IpUeMe IIHMINH, C yCIIyTH COMMANBHBIX YCIYT W YYHTBIBas €ro
HOCIEAYIONMM  YJAJIeHUEM  ylaBUIeH bHU3HIECKOE U ICUXHIESCKOE COCTOSAHHE.
IHIIM;, MBITHEM HCIIOIB30BaHHOM IIpH VYceiayra mpemocTaBiieTcs COLMHATBHBIM
KOPMJICHHH [TOCYABL pabOTHHKOM.
CouunanbHO-MeAHIHMHCKHE YCJIYTH
1. Bemonnenue pOLERYD, | YCIIyra BKIIOYAET B ceOs: C y4eTOM 10-20 | Ycayra IpeIOCTaBIACTCS c
CBA3aHHBIX C OpPTaHM3allHel |- 00paboTKy mponexHei 1-if - 2-# cTanuii; | MHIAMBHAYANBHOM | MHHYT MakCHMalbHOH aKKypaTHOCTBIO H
yxXofa, HaONIONEHWEM 34 |HATOXCHHE KOMIIPECCOB, TFOPYAYHHKOB,| IOTPEOHOCTH OCTOPOXKHOCTHIO, 6e3 NPUYUHECHHS
COCTOSTHHEM 310pOBbs { aHOK, BBITIOJIHEHHE MEepeBA30K; | MOJydaTels KaKoro-nmdo Bpena HOJyYaTeTo
nojiydyareieii  conHaNbHBIX | 00pabOTKY IPH NEIHKYIIe3e; yCIIyTH CONMANBHBIX YCIYyI M YYHTBIBasg €ro
yCIyT (u3Mepenue (-  H3MEPEHHE  TEMIEpATypel  Teia, ¢dusHMYecKoe U ICHXUICCKOE COCTOSHHE.
TeMIIepaTyphl Tena, | apTepHalibHOTO  NABIIEHMs, KOHTPOJIb 32 MeguuuHckre NpoHeAypHl MIPOBOAATCS B
apTepHAJILHOrO  JIABJICHH, | IPHEMOM JIEKApCTB, ONPENCNICHHE caxapa COOTBETCTBHH C Ha3HAa4YCHHEM Bpaya,

KOHTPOJIb 3a NMPpUEMOM
JICKapCTBEHHBIX IIpEIaparoB

B KpPOBH
(onmpenenurenb

IKCOPECC-METOAOM
NpeaoCTaBISIETCS

denpamepa.
Vcayra mpemocTaBIsAETCA  COUMAILHBIM
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H JIp.)

HoJiy4aresieM COIHATBHOMN YCIIyTH);

- KOHTPOJIb M aHAJIW3 COCTOSAHMS 3I0POBbA

COIHAIBHBIX  YCIOYr B
OTMETKOM B  JIHEBHUK

noJy4yarens
JUHAMHUKE C
HAOMIONEHUH 33 COCTOSHHEM 3JI0POBbS
noJy4yarens COUMAIbHBIX YCIIYT,

- BBBOB Ha JOM K IIOIyYaTesto
COLMANBHBIX YCIYT CKOPOH MEIHLIMHCKON
IIOMOIIH 70178 CIEHHAIUCTOB
aMOyJ1aTOpPHO-TTOTHKIIMHHYIECKOTO
yUpeXIEeHHsT  34paBOOXpaHEHHA,  TJie
COCTOMT IOJydareilb COUHAIBHBIX YCIIYT,
3JEKTPOHHYIO opueM K
CIIEeHATTICTaM;

3anuch Ha

- BBIIHCKY pEHENTOB Ha JIEKAPCTBCHHBIC
Mperaparsl;

- MpHODpEeTEHUE JIeKapCTBEHHBIX
[penapaToB B alITEYHOM CETH,

- HaOmoaeHWe 3a CBOCBPEMEHHBIM
IIPHEMOM JIEKAPCTBEHHEIX IPENIapaToB

pabOTHHKOM.

CucreMaTHYECKOE
HAOJII0ICHHE 3a
MOJIy4aTeNIIMH COLHANBHBIX
YCIYr B HEIAX BBUIBICHHA
OTKJIOHEHHH B COCTOSHUHU
HX 3[0POBbS

Ycnyra BKIIIOYaeT B ceds:

- - OCMOTp H OIEHKY COCTOSHHS
370poBb  HOJydYaTenedl  CONMAIBHBIX
ycIyr — IyTeM
CaMOYYBCTBHH IOJNydaTesll COLHAIbLHOH
YCAYTH H  BHIIONHEHHEM MpPOUEAyp,
CBA3aHHBIX C OpraHU3alHei yxona;

- BelJcHHE JHEBHHKAa HaOMOACHHMA 3a

OCBCHOMIICHHUA (o]

C YYETOM
UHIUBHIY-
ATLHBIX
notpedHOCTEH
noJyJarens
COIHATBHOMN

YCIIYTH

15 MuHyT

CII0COOCTBOBATH
OKa3aHHIo
YCIyTH
VYcenyra
COIHATTEHRIM

Ycemyra JIOJDKHA
CBOEBPEMEHHOMY
NOJIy4aTessIM
MEIHLIMHCKON
IpeOCTaBIAETCA
paboOTHUKOM.

COLHAILHOM
TTOMOIIIH.
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COCTOSSHHEM  3IHOpPOBBA  IIOJIydarens
YCIIyTd, B KOTOPOM OTMEYAIOTCH JaHHBIC
0 BceX IPOBEOCHHBIX IpouUenypax,
CBA3AHHBIX C COXPaHEHHUEM 3JO0POBBS
[OJIy4aTelis COIHAILHOMR yCIYTH;

- KOHTPOJIb 32 XOAOM U 3QPEKTHBHOCTHIO
OKa3aHUs COLUAIBHBIX YCIIYT;

- BBI30B Ha JOM K MOJyYaTeo

COIHAJIEHOHN YCIIyId CKOpOH
METUIIAHCKOH IOMOIITHN 58)0%4
CIEeHATBICTOB aMOyJsiaTopHoO-
HONMUKITMHAYECKOTO yUpexAcHUS
3IpaBOOXpaHEHHS, rae COCTOUT
noJryyareib CONHUATBHON YCIIYTH,

SJIEKTPOHHYIO 3allICh Ha MpHEM K
CHEIHATNCTAM;

- Oecemy, oOIIeHHE, BBHICHYUIHBAHUE,
goa0aapuBaHue, MOTHBALUIO K
aKTHBHOCTH;

- OpraHM3alMsi H CONPOBOXICHHE IPH
NPOXOXKICHAM  JHCIIAHCEpU3alud ¢
IEIBI0 YrIYyONEeHHOTO H BCECTOPOHHETO
00C/IeAOBaHUA  COCTOSIHHS  3JOPOBbSA
[OJIydaTelii COIMANBHBIX YCIIYT;

- cojeificTBHE B  HalpaBI€HMH H
TIPOXOXKACHHH MEHKO-COIIHATBbHON
9KCIIEPTH3Bl IS pEIEHHs BOIMPOCOB,
| CBA3aHHBIX C MHBAJIMIHOCTBIO;

- copelicTBHe B  MNpPEdOCTaBICHHH
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MEIUIIUHCKON IMOMOIIMU, B TOM YHCIIC

COIMPOBOXJICHUE B MEIUIIMHCKUE
YUpEXAECHHU
3. IlpoBenenne 3aHsATHE 1O | YCIIyra BKIIOYAeT B ceOs: C y4eToM 30-40 Venyra moxer OBITH OKa3aHa Kak Ha
ananTHBHOM  (QU3UUECKOll | - pa3bACHEHHE MOJIYYATEIIO CONMAIBHBIX HHIMBHAY- MHHYT |JOMy, Tak H Ha ymuue. Ycayra
KYJIbTYpe yCIIYT CYIIHOCTH H COJCP)KaHHs 3aHATHH TBHBIX OKaspIBaeTCA C  Y4ETOM  COCTOSHHUSA
0 ajanTHBHOH (QU3MUYECKON KyNbType | noTpebHOCTEH 300pOBbs W BO3pacTa  IOJyyareneH
KaK 4acTH (pu3ndecKkoil peabuIHTaIuH; MoJTyyaTeis COI{HATEHOM YCITyTH.
- OKa3aHHE COMNEHCTBHS B IIOTyYEHHE | COIMAIBHON Yciayra npeRocTaBIsIeTCs CHEMHAIMCTOM |
pPEKOMEHAALU N o BBHINIOJTHEHHIO YCIIYTH 0o azanTtuBHOM  QHU3KYIbType, IIpH
KOMILIEKCA YIpaXXHEHUH N0 afanTUBHOM HATHYHH TOATOTOBKHA BO3MOXHO
du3ngecKoil KyJIbType; OKa3aHHM YCAYyTH CHEHHAIMCTOM HO
- OpHMEHEHHE Pa3IHYHBIX (QH3HYECKUX colyansHoi paboTe, CIENHATMCTOM MO
yIpaXHEHUHA (rUMHACTHYECKHX, peabUITHTAHOHHON paboTe B COIMANLHOM
CIIOPTHBHO-NPHKJIAIHBIX, cepe, 3aBEAYIOIIUM OTIECNICHUEM
HICOMOTOPHBIX, T.€.  BBINOJHAEMbIX (comuanbHON  CIyXOOH), COLUATLHBIM
MBICJIEHHO, IPOTYJIOK, YIPaXHEHHHA B pabOTHHKOM  CTpOTO TNIPM  HaIMYUH
HOCBUIKE HMITyJBCOB K COKPALICHHIO MEIHIUHCKAX Ha3HAYECHHH
MBIIIIL), UTP;
- KOHTpPOJH 32 XOJOM BBHIIOJHECHHS
YIpaKHEHUH;
- H3MEpEHHE [aBJICHHS JO H IIOoCie
BBIIOTHEHUS YIIPAXHECHUH.
COllﬂaJIbHO-HCHXOJ’IOFH‘ICCKHC YCayru
1. Commaneno- Venyra BKmodaeT B cebs IpOBEACHHE C Y4ETOM 20-40 |VYciyra mpefocTaBISETCA € YYETOM
IICUXOJIOTHIECKOE Gece1, HAaNMpaBJieHHBIX HA (HOPMHUPOBAHHE | HHIHBHIyaIbHOH | MHHYT |(QH3HYECKOTO M NCHXHIECKOTO COCTONHHS
KOHCYIGTHpOBaHHE, B TOM|y IIONydYaTeis ycuyr KoMQopTHOro HOTpeOHOCTH HOJy4aTess COMUATBbHBIX YCIIYT.
qucie o BOIIPOCAM | [ICHXHYIECKOTO COCTOSHHS, NOUICpXKaHHe| MONyJaTed VYeiayra TpegocTaBiseTCs  COLHANbHBIM
BHYTPHCEMEHHBIX JKU3HEHHOTO TOHYCA, MOTHBAIHIO €ro YCIyTH pabOTHHKOM, MOXET OBITH BO3JIOKEHA Ha
OTHOIIECHHUH AaKTUBHOCTH,  KOHCYJIBTHPOBaHHE IO CHELMaNNCTa [0 CONHAILHOH pabote
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BOIIPOCaM BHYTPUCEMEMHBIX OTHOUICHHUH.

(3aBenyIomero OTAEICHUEM).

2. ConuansHo- VYenyra BrnoyaeT B ceosi: C y4eTOM 40-60 ConmasnbHas  ycliyra  MOXET  OBITh
IICHXOJIOTHYECKHH - KOHCYJIHTHPOBaHHE JJIi OKa3aHMs WHIUBUIY- MHHYT | OKa3aHa KaK B YCIIOBHSX OpraHHM3alluy,
HaTPOHAX noMomu B GOpMHPOBaHHHM aJCKBATHOTO aNbHBIX TaK ¥ Ha BBIE3JIC.

OTHOIICHHS K CBOMM  (HM3HYECKHM | TNOTpeOHOCTEH YcnoBust OKa3aHHus YCIYTH:
OrpaHWYEHHSIM, B  [OHMMaHMH H MoJTyqaTens JOOpOBOJIBHOCTH, AOOPOXKENATENBHOCTS,
HaJTaXVBaHUHI MEXJIMYHOCTHBIX |  COLHAIBHOH yBaKUTEIEHOE OTHOIIICHUE K
OTHOIIEHHUI, B TOM YHCJE CBA3aHHBIX CO YCIIYTH MOJTYYATEIO COHATBHON YCIYTH.
crocobamMu pe Ay PEXKACHUS u CoraibHas YyCiyra IpeloCcTaBiIeTCs
NpeONOJICHHS CEMEHHBIX KOHQIMKTOB; HCHXOIOTOM, CHEeNHATUCTOM 1o
- CBOEBPEMCHHOC BBIABIICHHE CHTyallud COLHANBHOMH paboTe, CIEHHATHCTOM IIO
MICHUXOJIOTHYECKOTO muckoMmopra, peabHITHTaIMOHHOK pabote B
JIMYHOCTHOTO % MEXITAIHOCTHOTO companeHO  cdepe, 3aBEIYIOIINM
KOHQIMKTA W JApYyrdX CHTyalid u OTJeNeHHEM (COLMATbHOH Iy xk00ii).
OKa3aHUE COIHANBEHO-IICHXONIOTHYECKOM

[IOMOMIH;

- BBICNIyUIMBaHHE  TIpaxpaH Ui

CTUMYJIMpOBaHHS  HMX  HaMATH H

HE3aBUCHMOT0 MBIIUICHHUS, IOAICPKKH

YyBCTBA COOCTBEHHOTO JOCTOMHCTBA,

- KyJIbTHBUPOBaHWE Yy  IpaxIaH

HOJOXHUTEIBHBIX ~ AMOIMH  (YyBCTBa

0JIarofapHOCTH,  PaJOCTH,  BeCClbd,

moOBH) JUIA HpPEJOTBpAllCHHd  HIIH

yCTpaHEeHHs  IICHXMYECKMX  CpPHIBOB,

COXpaHCHHUSI 3[0POBbS H NPOJUICHHA

KU3HH.

Counanbno-nenarornqeclme YCIOyru

1. O6y4yeHre  NPAaKTHIECKHM | YCIyra BKIIOYAeT B ceOs: C y4eToM 15-25 Vcayra HampaBieHa Ha co3fiade 6olee
HaBbIKamM oOwIEro yxoja 3a|- HHGOPMHPOBaHHE O [PaBHJIAX yXOJA 3a | MHAMBHIYANbHON | MHHYT |KOM(QOpPTHOM 00CTaHOBKH ISt
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TSHKENIOOOIBHBIMHA TAXKEINO00TLHBIMM noJyJaTesiaMu | HOTPeOHOCTH TSDKENOOOIBHOTO noJIy4arens
HONyJaTeNsMA COLUANbHBIX | COLMANBHBIX YCIIYT; oJTyqarens COLMANBHBIX YCIyr, a TaKke Uit
yCIyT, AMCIOIIMMH | - OOydYeHHE IIPaKTHYECKMM HaBBIKAM YCIIYTH obneryedus  mpolecca  yxoma A
OTrpaHUYCHHS yxona 3a TSHKEN000TBbHBIMH POJCTBEHHUKOB.
KHU3HEACATSIPHOCTH, B TOM |IONy4YaTeiIMH  COHHAIBHBIX  YCIYT, Ob6yveHne  NPaKTHYECKHM  HaBBIKaM
qucie 3a JIETEMU- | BKIIIOYAs HCIIOJTb30BaHHE HPOBOAUTCS c MaKCHMaIbHOM
HHBAIHIAMH abcopbupytonmero Oenbs, MpPOBEICHHE aKKypaTHOCTBEO H OCTOPOXHOCTBIO, 0e3
nporeayp o JMHIHOH THTHEHE, pUYUHEHUS Kakoro-nmubo Bpeaa
npoUIaKTHKY IPONEeXXHER 7§ [OJNyYaTei0  COLMANBHBIX  YCIyr H
OCJIO>)KHEHUH. YUUTBIBAs €ero ¢buznueckoe d
MICHXHYECKOE COCTOSHHE.
Vcayra TpenocTaBiBIETCs  COLUAIbHBIM
paboOTHHKOM.
DopMupoBaHHE Venyra BKITIOYaceT B ce04: C YYETOM 30-40 | CounmansHas yciayra MOXeT  OBITh
IO3UTHBHBIX HHTEpECOB (B | - OIpPEAEICHAE MHTEPECOB, CKIOHHOCTEH HHJUBUIY- MHHYT | OKa3aHa KaK B YCHOBHSX OpraHHM3alldH,
TOM uHCIe B cdepe rocyra) | U cmocobHOCTER nmoJTyJarens ATBHBIX TaK U Ha BBIC3IC.
COUMATBHBIX YCIYr IPUMEHHTENBHO K | IOTpebHOCTEi ConuansHas YCIIyra IpeAoCTaBIIETCS
CIIOKHMBIIAMCS yCIIOBHAM HOoJTydaTens CIICMAIMCTOM II0 COIMaNbHOH paborte,
XKH3HEACATECIIBHOCTH c 1 (H11:9%) COIHAIbHOM CHENMATMCTOM N0 pPeadHIUTaHOHHON
NpaBWIbHOH  MX  OpHCHTaMd B YCITyTH pabore B COLMAIIBHON cdepe,

OKpyXaromieif cpefe ¥ MOCICAYIOMmEro
noa00pa MOCHIFHOTO M yCTPaHBaIOIIETO
HX BHJA JESTEIHHOCTH;

- NpOBE/leHHE 3aHATUH, HalpaBICHHBIX
Ha BhIBICHHE, (GOpPMHPOBaHHE U
pasBUTHE CIHOCOOHOCTEH, MO3UTHBHBIX
[ICHXHUYECKHX CKIIOHHOCTEH, COHHAIBHO
3HAUYMMBIX HHTEPECOB H MOTHBAalHi
TI0JTy9aTeNist COIHANIbHOMN yCIyTH;

- ¢opmupoBaHHE  CTpeMJIeHHA K
CaMOIMO3HAHHIO, CaMOOIIPEIENICHHIO,

3aBelyIOMHM OT/ICICHHEM (COHHATBHOM
ciyx00it).
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OTBETCTBCHHOI'O OTHOHICHHUS K cebe u

JPYTHM;

- co3JaHMe YCIOBUH AN  BOBIECYCHMS
mojyuareyieli COIMANbHBIX YCIYr B
pasnu4HbIE dbopmsel TPYZAOBOU

JEITENbHOCTH C YYETOM COCTOSHHS HMX
3J0pPOBbS, BO3MOXKHOCTEH;
- mpoBelieHde Oecexn, HAPaBJICHHBIX Ha

MpoQUIAKTHKY JECTPYKTHBHOTO
[OBEJICHHAA, CaMOU30JISIIUH "
OJJHHOYECTBA.

CoumabHO-TPYAOBBIE YCJIYTH

Opranm3ans NOMOIIH B |YcIoyra BKIIOYAeT B ceOs: € Y4ETOM 55-65 Ycenyra npemocTaBIAETCs CHELMaIMCTOM
[ONyYeHHH 06pa3oBaHus M |- cojelcTBHe B OQOPMIICHHH H IIOAAYE UHIUBHIyalbHOM | MHHYT |0 conHanpHOH paboTe (3aBedylommM
(mm) npodieccun, | JOKYMEHTOB B y4eOHBIE  3aBCICHMI, MOTpeOHOCTH OTJIEJICHHEM ), COLIHATBHBIM PaOOTHHKOM.
KBATHQUKAUMA WMHBAIMIAME | KHHPODMHpOBaHHE O  BO3MOXKHOCTAX|  IIOJydaTeld
(IeTHMHU-MHBATUAAMH) B|ygactHs B TpyJdoTepamuu Ha Oase YCIIYTH
COOTBETCTBHH c HX | yYIpeKICHHUH COIMANBHOTO
CIIOCOOHOCTSAMH, JCThMH- | 0OCTyXUBaHUS,  HHQOpPMHpOBaHHEC O
CHpPOTaMH U AETEMH, | paboTe YHHBEPCHTETOB 3-T0 BO3pacTa.
OCTaBIIMMHUCA 0e3
IIONCYEHHS POOMTENICH, U
JIMI{AMH U3 HX Y4CIIa

Counaubﬂo-npasosue YCIYIH
Oxazanue MOMOIIY B | Ycnyra Bxmogaet B ceds: 1 yciryra B MecsIl 15-25 Yenyra mperocTaBiIseTCs CHELHAIHCTOM
odopMIICHHH u| 1. OdpopmieHue TOKYMEHTOB, BKIIIOJast: MHHYT |00 COMaTbHOH paboTe (3aBeXyrolHM
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BOCCTaHOBJICHUH
yTpa4eHHBIX
nmoJryJyarenen

ycIyr

JOKYMCHTOB
COIHATIBHBIX

- IOMOHIF B MOJTOTOBKE 3asBICHHM s
IONy9EHHs YCIyT, IEHCHH, Tocobui, Mep
COIHAIFHON NOIIEPKKH, KOMIICHCAHN H
JIPyTHX COIHATIBHBIX BHIILIAT,
[IOJIArarOUIMXCS TTOIY4YaTeN0 CONHATbHBIX
YCIYT B COOTBETCTBHHM C ICHCTBYIOHIUM
3aKOHOJIaTEIILCTBOM;

- paspiACHEHHE IONyYaTei0 COLUATBHBIX
YCIIYT coAcp)KaHus HEe0OXO0AUMBIX
JIOKYMEHTOB;

-  H3NOXKEHWe W HallHMCaHue  IIpH
HEOOXOAMMOCTH TEKCTOB JOKYMECHTOB H
3aMojIHcHrue OJIaHKOB;

- HallUCAHME COMPOBOIUTENLHBIX ITHCEM;

- odpopmreHue 3asBKU B
COOTBETCTBYIOIIME  OpraHM3allid  Ha
ITOCTaBKY B COOTBETCTBUH c
HHIMBAAYAIbHON IpOrpaMMOi
peabunMTaIHK UM abunMTanvH,
mpoTe3oB (B TOM WYHCJIE CIYXOBBIX),
OpTE€30B, M HHBIX TEXHHUYECKHX CpPEICTB
peabuINTalUH.

2. ITomomp B nojade AOKYMEHTOB, B TOM

qucie ¢ TTOMOIUBIO 3JIEKTPOHHBIX CPEACTB |

cBa3d ¥ cetd "UHTepHET", U o0ecnedeHUe
KOHTPOJIA 33 IPOXOXKACHAEM JOKYMEHTOB.

C Y4ETOM
HHJIUBH Ty IbHOH
moTpeOHOCTH
HoJTy4aTesnst

yCHYTH

15-25
MUHYT

OTJEIEHHEM ), CONHATBHBIM PaOOTHUKOM.
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3. BoccraHoBiieHHE yTpadeHHbIX

IOoJIydaTejIeM ycayr

JOKyMEHTOB (110 $aKTy yTepH).

COIMHAIBHBIX

C YYETOM
HHIHBUAIYATbHON
NOTpeOHOCTH
noJjyqaress
YCIyTH

15-25
MHHYT

yCJIyl"H B IeJiAX NOBhINIEHHMS KOMMYHHKATHBHOI'O MOTEHIHAJIA HOJIy‘laTeJleﬁ CONHAJIbHBIX YCJIYr, HMCIOLIHX OrpaHHICHHSA

KHU3HEeAeATEJIbLHOCTH, B TOM YHCJIC aAeTeH-HHBAJIHI0B:

1. OO6y4ueHue WHBATHOB | Yeiayra BmodaeT B cebsl: C y4eTOM 15-25 | CoumaneHas ycioyra MOXeT  OBITh
NONB30BaHMIO CPEJACTBAMH | - [OMOIIL B MOAOOpe TEXHHYIECKHX HHIWBULY- MHHYT | OKa3aHa Kak B YCIOBHAX OpraHH3alluy,
yXoma M TEXHHYECKHMH | CPENCTB peabrIIMTaLHH, aNbHBIX TaK ¥ Ha BhIE3JIE.

CpenCTBamMy peabUIMTalMK | - IOMOIIb B ODYCTPOHCTBE JKH3HEHHOTO nmoTpebHOCTEH ConganeHasg yciayra MOpegoCTaBIIeTCs
IPOCTPAHCTBA, oJTyJarens CIICIHAIIMCTOM II0 CONMAaNbHOHW pabore,
- OMOIIH B PEOJONICHHE |  COUMANbHOM CIELMAINCTOM 10 peabHIHTalMOHHOI
IICHXOJIOTHYECKUX 6appepoB B YCIYyTH pabote B -COHUAILHOM chepe,
HCIOJIE30BaHUHA peabHINTAIHOHHOTO 3aBEQYIOIHM OTACACHHUEM, COLMAILHON
00opyIOBaHHs Iy x00it)

2. [IpoBefieHHe  CONMANBHO- | YCIyra BKIOYAeT B ceOA: C y4eToM 55-65 | CoumanpHas yciuayra IpeAoCTaBseTCs
peabHINTaHOHHBIX - peau3aIuo MEpOTIPHATHIMA HWHUBUY- MMHYT | CHENHATMCTOM IO COIMAIBLHOH paboTe
MeponpuaTHi B cdepe | HHIMBAIYAILHON IIpOrpamMMBl ITBHBIX (3aBeqyIOIUM OTACIICHHEM, COLHANHHON
COIHAITBHOTO peabunHATALHM 701 abunuranuu | noTpeOHOCTEH Ciryx00i), COUaTPHEIM PaOOTHHKOM
0o0CITy ) XKHBaHUSA [OJIy4YaTeNs COMANBHON YCITYTH; [OJydarens

- pa3paboTKy (aKTyarM3amnmio) COIMATIbHOR

HHABHIYJIBHOR MPOrpaMMBl yCIIyTH

peabunuTanmy HITH abunurauuu
| monry4arensi cCOUAIBLHON yCAyTH

Venyra BKIFOYaET B ceOst: C Y4ETOM 55-65 | llocraBmuk COIUATIBHOMN yCIIyTH
- [UarHOCTHKY M OLEHKY COIHAJIbHO- HHIMBUITY- MHHYT | IpOBOAMT JAWMATHOCTHKY #  OLEHKY
peabHIHTallMOHHOTO MOoTEHIHaNa TBHBIX COIHAILHO-PEadWITHTAMOHHOTO
[onyyaTens  YCIyrd,  BO3MOXHOCTH | HOTpeOGHOCTER [HOTEHUHAIA IOMydaTels COLHAIbHOM
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CaAMOCTOSTEIFHOTO  IMPOXHMBAHMA  H
[IPOBECHHUS COIUAIBHO-
peaCUIUTAIIMOHHBIX ~ MEPONpPHATHH B
JOMAlIHUX  YCJIOBUSAX,  OIpeJeICHUE
(dakTOpOB pHCKa;

- pa3paboTka H pealu3anusd COUUATBHON
peabHITATAIIHOHHON KapThl (IPHJIOKEHHE
Ne 5 k Hacrosnemy Ilopsinky);

- MOHHMTOPHHT COLMATIBHO-
peabUIUTAIIHOHHBIX ~ MEPONPHATHH U
OTCIEKHUBAHUE peabuIUTAIFOHHOTO
pe3yibTara;

- COJICHCTBUE B obecrieyeHUN
TEXHHYESCKUMHU cpeacTBaMH

peabuauranud  (OpH  HEOOXOIMMOCTH
gepe3 MyHKTHI IPOKaTa)

MoJIy4aresis
CONHaNIbLHOH
YCIIYTH

YCIyTH; paspabaThIBacT
HHJIIBA Ay TbHBIH MapmpyT
peabuIHTAMH NOJydaTellsl CONMAIBHON
YCIIyTH, MpeIyCMaTPHBAIOIIMHA KOMILIEKC
yCIIyr, HAIpaBACHHBIX Ha COLMAIIBHYIO
peabuidTalMIO  IIONydYarens  YCIyTH

(manee - HHIUBHUAYAIbHBIH MapIipyT
peabHITUTAIHH).

VHauBuyanbHbIH MapupyT
peabunuTanuu JIOJDKEH

IpeLyCMaTPHABATL COIHAIBEHO-CPEIOBYIO
U COLHAILHO-OBITOBYIO peabHINTaIMIO.
WuayuButyansHeIR MapmipyT
peabunurauu MOXeET BKJIIOYATh
CJeYIOUIHE BHABI COLUANBHBIX YCIYT:

- COI[HATTBHO-OBITOBBIC YCIYTH,
HanpaBJCHHbIE Ha HOJUIEpKAHHE
KH3HEEIATEIEHOCTH noxry4arens
COLHATLHOM yCIyTH B OBITY;

- COLHANTBHO-MEIUHUUHCKHE YCIYTH,
HanmpaBleHHbie Ha MNOMIECpPXaHHE U
cOoXpaHeHHe  3HOPOBbS  HOJNyYarelisd
COITHAILHOH YCIIyTH,

- COIHANTLHO-IICUXOJIOTHIECKHE,
ApeAyCMaTpPUBAIOIIHE OKa3aHHE IIOMOIIH
B KOPPEKIHH IICHXOJIOTHYCCKOTO
COCTOSHMS  TOJydareNns  COLHATbHOM
YyCIyrH I ajanTalid B CONHAIbHOW
cpene;

- COLHALHO-TPYOBHIE,
HalpaBJicHHbIE Ha OKa3aHHe IIOMOINH B
TPYJOYCTPOHCTBE H B PEIICHHH IPYIrHX
npoOJieM,  CBS3aHHBIX  C  TPYJOBOH
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ajanTaluei;

- YCIOYI'M B ILE€ISX [OBHIICHUS |
KOMMYHHUKATHBHOI'O HOTEHIHaNa
[oIyJarens COLMANILHON YCIyIH,
HMEIOHIEro OIpaHHUYCHUS
KU3HEACATCIIBHOCTH.

| Briroyenre BHIOB COIMANBHBIX YCIYT B

HHAABUAYaJIbHBIN MapupyT
peabunuraiui onpenesseTcs ¢ y4eTom
noTpebHOCTEH Momydarens COIHAIBHON

YCIYTH.
ITocraBomx COLHAIBHOR YCIYTH
OCYIIECTBIAET MOHHTOPUHT %}
OTCJIEXHMBAHHE peaOUIHMTAIHOHHOTO
pe3ynbTaTta peanM3aluu
WHUBUAYaIBHOTO MapuipyTa
peabunuTanyy, Ipd HEOOXOIUMOCTH €ro
KOPPEKTUPOBKY.

chyra PpEAOCTABIACTCA KOMILIEKCHO €
V4aCTHEM BCEX COTPYAHUKOB OTACIICHUA.




IMpunoxenue Ne 2

k [Topsiaky mpeocTaBieHus COUUANBHBIX YCIYT B
¢dbopMe coLHaIbHOro 00CIyKUBaHHS Ha AOMY
rpaxaaHam, IOJHOCTBIO YTPaTHBIINM CIIOCOOHOCTD
711100 BO3MOXXHOCTh OCYIIIECTBIIATH
caMo00CIyKUBaHHE, CAMOCTOSITEILHO NIEPEABUIaThC,
o0ecrneyrBaTh OCHOBHBIE KHM3HEHHBIE TOTPEOHOCTH B
city 3a00NIeBaHMs, TPAaBMBbI, BO3pacTa WM HaJTHIHS
HHBIAJHOCTH

IIpumepubie IlpaBuia noseaeHHs
NnoJiy4YaTe/isi COUHAJIbHbIX YCJAYT NPH NPEAOCTABJIECHHH COUHANIBHBIX YCayr
B ¢opMe COLHATBHOIO 00CAYKHBAHHA HA JOMY

1. Hacrosimue IlpaBmna pa3paGoTaHsl B COOTBETCTBHH ¢ DenepanbHbIM
3akOHOM 0T 28 nexabps 2013 roma Ne 442-®3 «O6 ocHOBax COLMAIBHOIO
o0ciyxuBaHuA rpaxaaH B Poccuiickoit @enepaluu» H PeriiaMeHTHPYIOT CUCTEMY
B3auMoOOTHOWIEHNH Mexay IlocraBmukoMm couuanpHod ycnyru v Ilomydarenem
COIMANBHOH ycinyry npH noigy4eHrH CouanbHON yCIyTH.

2. BzaumoorHomenus Ilomydatens couuanbHbiXx yciayr #u IlocraBiiuka
COLHATIbHBIX YCIYT CTPOATCSA Ha MPUHLUIIAX YBaXXCHHUS U JOBEPUS.

3. TTony4aTemno COUUANBHBIX YCIYyT FApaHTUPYETCS BHITOJHEHHE COLMAIBHBIX
yCIIyT, KOTOpast IIPeAyCMOTPEHBI 3aK/IIOYEHHBIM JOTOBOPOM.

4. Tlony4aTenb COLMATIBHBIX yCIyr 00sd3aH NPENOCTABIATh JOCTOBEPHYIO U
MCYEPIIBIBAIOLIYI0 HH(OPMAIHMIO, HEOOXOAUMYIO IJIA MIPEAOCTaBICHNUS COLMANbHBIX
YCIIYT.

5. TTony4aTens COUMANBHBIX yCIyr OGOpMISET NpPeABAapUTE/IBHBIN 3aKa3 Ha
IIOKYIIKY TOBapOB U OKa3aHHE YCIyT B A€HB IUIAHOBOTO MOCELICHUS U CBOCBPEMEHHO
obecrieynuBaeT COLMATIBHOIO pabOTHMKA IOCTABIUMKA  COLMAIBHBIX  YCIyT
JICHEe)XHBIMM CpEeACTBa B pa3Mepe JOCTAaTOYHOM IS MPUOOpETeHHs 3aKa3aHHBIX
TOBApPOB U YCIYT.

KOppeKTHpOBKa IpelBapUTENbHOTO 3aKa3a MOXeT OblTh I[POBEJCHA
HOIyYaTeseM COLHMANBHBIX YCIYT He NO3/IHee JHS, IPeIIISCTBYIOLIEro CleayromemMy
TUTAHOBOMY TIOCELIEHHUIO.

OKOHYAaTeNbHBIN B3aUMOpacyeT IPOU3BOAUTCS 10 IPEAbSBICHUH MIOKYIIOK.

6. IlonyyaTenp COLMANBHBIX YCIYr [O/DKEH HaXOOUTbCA J0Ma B JHH
IIAHOBOTO TIOCEIleHMs JOO 3apaHee OMOBellaTh COLMAIBHOTO pabOTHHKA
NOCTaBLIYKA COLMABHBIX YCIYT O INIAHUPYEMOM OTCYTCTBHUU.

7. Tlonmy4aTenb COLMANBHBIX YCIyr JOJ/DKEH CO3JaBaTh YCJIOBHA, HE
TIOJIBEPTraloIIye OMACHOCTH XU3Hb Y 3/0POBbE JIUL, OCYMIECTBIAIOIMX COUMAIBHOS
o0CITy)KuBaHUeE.

8. CoLuajlpHBIE YCIYTH OKa3bIBAKOTCA TOJBKO IOJY4aTeNl0 COLHAIBHBIX
yCoyT.

9. [Mosy4areso COLUATBHBIX YCIyT MOXET OBITh OTKa3aHO B NIPEAOCTABICHUH
COLIMATIBHBIX YCIYT B JHH IIAHOBOTO ITOCEILEHUs ECTIH:



- IojydYarelb COLUAIBHBIX YCIYyr HaxXOJUTCS B COCTOSHHH aJIKOIOJIBHOTO
OIBSHEHMUS, IO/ BO3IEHCTBUEM HAPKOTUYECKUX BEILUECTB,

- TOJy4YaTelb COLMATIBHBIX YCIYr yHoTpeOsseT B OOIIEHMH C COLMANbHBIM
pabOTHAKOM IIOCTaBLIMKa COLMAIBHBIX YCIYr HELEH3ypHYI OpaHb, NPUMEHSAET
Qu3rYecKoe HACHIIUE U APYrHe NeHCTBHs, YHHXXAIOIIME YeIOBEYeCKOe JOCTOMHCTBO.

10. B cayyae BO3HHUKHOBEHHSI KOHQUIMKTHOM CHUTYallHH [OJy4aTelko
COLMANIBHBIX YCIIYT PEKOMEHIYeTCsl 0OpaTUThCS K ITOCTABIIMKY COLMANBHBIX yCITYT:

(YKa3bIBAETCA IO/DKHOCTL M KOHTAKTHBIH TeNehoH CrieLManicTa (3aBeIyiomeH OTEIEHUEM)

C npaBuiaMd TOBeleHUS TNpH TIPENOCTABIEHWH COLMAIBHBIX YCIyT
03HaKoMJIeH(a).

[Tosmydarens COLMANBHBIX YCIYT:

{(nara) (noamnuce) ©.1.0.



IMpunoxxerue Ne 3

K TTOpsiAKy mpefoCTaBeHUs COMANBHBIX YCIyT B Gopme
COMUATHHOro OOCIYXXHBaHHUS HA IOMY I'PaXX1aHaM, ITOJIHOCTBIO
YTPAaTHBIIAM CIIOCOOHOCT THOO BO3MOXKHOCTE OCYHIECTBIIATH
caMOOOCIY)KUBaHUE, CAMOCTOATENILHO [IEPEABHIaThCH,
obecneunBaTh OCHOBHBIE XHU3HEHHBIE TTIOTPEOHOCTH B CHITY
3a00JIeBaHMs, TPABMEL, BO3pacTa UM HATHYHs HHBATNAHOCTH

AKT Ne__oT«__ » 20 roaa
0 NpeI0CTaBJIEHHH CONHANIBHOIO 00CTY)KHBAHUS B dbopme na aomy
3a 20 _ ropa
(oT4eTHBIH MecAL)
K moroBopy Ne OT « » 20 roaa
HaumeHoBaHue KomnyectBO KonuuectBo JlHU nmoceneHus Komnuuecrso | KonugectBo
yenyra* MocCeHieHui B | yCiyr 1o [IOCEIEHHI | yCIIyT 11O
MecsL| CTaHJAPTY B MecCsI{ CTaHHAPTy
(rnaH) (1w1an) (¢axT) (dbakT)
%k ok %k %k %k %k ¥ k¥ % ¥ %k %k %k %k %k %%k
[MoAnuch MoJyYaTels COUMAIBHBIX yCIyr ***

ConuajnbHble YCIYTd OKa3aHbl B COOTBETCTBHH C HH)IHBHIIyaJIBHOﬁ nporpaMMoﬁ NpeaOoCTaBICHHUs CONHAIBHBIX YCIYT H
3aKJIIOUYEHHBIM JOTOBOPOM. HOJIy‘{aTeJII) COLMAIIBHBIX YCIIYT (ero 3aKOHHBIN Hpe]ICTaBI/ITeJ'[B) HpeTeH3I/II71 1o 06’beMy, Ka4€CTBY H
CpOKaM OKa3aHMA CPOYHBIX COIUAJILHBIX YCIIYT HE HMCCT.

NMOJIYYATEJIb YCIYI'H IMMOCTABIIMK YCJIYT'H
(ampec, peKBH3UTBI) (aapec, peKBH3HTHI)

* podnescam ykazanuio 6ce COYUANbHbIE YCLY2U, NPeOOCMABIIeHHble NOIYHAMENIo COYUAbHbLX yCllye 3a omuemHulil Repuoo, 6 COOMEEMCMEUU CO

Cmanoapmom

** LKA3LIEACNICA KOMUHECMBO OKA3AHHbIX YCILY2
** poOnuce NOTyHamens YCiy2 (3aKOHHO20 RPedCmagumens Uiy UH020 006EPEHHOZ0 UYA NPU OMCYMCMEUY y NOTYLAMENL COYUANbHBIX YCIY2 HO
COCMOSHUIO 300P06bS PUIUHECKOU 603MOICHOCMU NOCMABUME HOONUCL) CIMABUMbBCS 8 OeHb KANCO020 NOCEWEHUS NOCTIe OKA3AHUL COYUATLHBIX YCIY2




JIHEBHHK COIMAIILHOTO paboTHUKA™

[Tpunoxxenue Ne 4

K ITopsaky npenocTaBiIeHus COLMANBHBIX YCIYT B opMe

COIIHAJIBHOI'O O6CJIy>I(I/IBaHI/I§I Ha JOMY rpaxjiaHaMm,
MMOJIHOCTEIO YTPATHBIITUM CIIOCOOHOCTE THOO BO3MOXHOCTH
OCYIICCTBIATH C&MOO6CJIY)KI/IBaHI/IC, CaMOCTOATCIILHO
NEPCABHIATHCA, obeclieyuBaTh OCHOBHEIE )KU3HECHHBIC

HOTpC6HOCTH B CHIIY 3a60neBaHn;1, TpaBMbl, BO3pacTa UITH

HaI4Yusa HHBATHAHOCTH

(npumMepHas Gopma)

(®UO)

(®HO HenoCpenCTBEHHOrO PYKOBOAUTENA, TeNedOH)

Jarau ®UO JlocraBka Unnle JIeHEeXKHEBIC pacyeThl Tlognucu
BpeMs MOJTyYaTess DPOAYKTOB NATaHHSA OKa3aHHEIC MOJIYYEHO | M3pacxoJio- caada aBaHC, [leleBoe | TI0NTydarenb | COI.pa-
nocerne- ycIyr ¥ MHBIX TOBapOB YCIIYyTH BaHO Ha3zHaYeHHUe COH.YCIYTH | OOTHHK
HHSA (yrpata
(upuxona, | CrOCOOHOCTH K
yxo0/4a) CcaMOO0OCIYX-10)
1 2 3 4 b 6 7 8 9 10

* [10 PElIEHHIO TTOCTABIIMKA COLUATLHON YCIYrH BO3MOXHO BHECEHHE HOMOJNHHUTENBHON HHQOPMAIMH B OTAEIBHBIX rpadax. O0s3arenbHOe HATHINE B

JIHEBHHAKE COLMaNbHOro paboTauka rpad 1,2, 9, 10 13 npuseacHHOH POPMEI IHEBHMKA CONMATLHOTO PaGOTHHKA.




[punoxenue Ne 5

K [Topsaky npenocTaBineHus COLUMAIBHBIX YCIYT B
(dbopMe colMaNbHOro 0OCTY>KMBAHUS HAa IOMY
rpaxkJaHaM, IOJHOCTBIO YTPATUBLIUM CIIOCOOHOCTh
1100 BO3MOXXHOCTh OCYIIECTBIATh
camM000CITy)XKMBaHUE, CAMOCTOATEIHLHO
IepeIBUTaThCs, O0eCIeYBaTh OCHOBHEIE
XXHM3HEHHBIC IOTPEGHOCTH B CHITY 3a00/IeBaHHu ,
TpaBMBI, BO3pACcTa UM HAJINYUSI MHBATMIHOCTH

OOPMA

COLIMAJILHAA PEABWIMTAUMOHHAA KAPTA
NNONTYYATEJIA COUMANBHHX YCIIYT

T.p. BO3pPAacT
1. OBume xXapaKTEPUCTUKM.

IvarHo3s (OUMTEeNIbHOCTE 3aboJIeBaHUA)

ConyTrcrByluMre 3adoseBaHuA

HDeecrniocobHOCTE

T'pynna MHBaIMAOHOCTY (IpMuMHa, CPOK)

HJaTa nocTtynneHus

Kaxue coumanbHble YCNYyTM NPeINOoCTaBJSKNTCA ([IpedoCTaBJIAUCE )

OBpas3oBaTesIbHEI CTaTyC:
- MMeeT HadaJdbHoe ofOumee of6pa30BaHMe, UMEET OCHOBHOe obumee obpasoBaHue,
uMeerT cpenHee [IOJIHOE oBpasoBaHue, ¥MeeT HaudajbHOe mnpodeccuoHaNlbHoe

oBpa3oBaHue, MMeeT CpelHee IpodeccuoHanbHoe ofOpa30oBaHuUe, WMUMeeT BHClLEe
npodpeccruoHanbHoe oOpaszoBaHUE;

- obyuaJsica O CcoUuManbHOM NporpaMMe;
- He obyyancs.

CeMeMHBIT CTaTyC:

XKeHaT, 3BaMyXeM, XOJIOCT, pa3BeneH (Hanuure POLCTBEHHMKOB: MaThb, OTel, XeHa,
MyX, OeTu, OpaTbAa, CeCTpH, OANS, TeTH, [JIEMAHHUKM)

[lononeuHeli NOCeWaeTCa PONOCTBEHHMKAMM( pPeTyJApHO, DSNM30IOMYECKM, KpalHe
pelko, POICTBEHHMKM He [NOCEUAKnT - IpuYMHa)

CounasibHO-OBITOBOM CTATYC:

Cnoco6® nepenBuXeHMA (He IepelBMTaeTCA, MNepelBUTaeTCA C MNOMOWBY IOPYTMX JMl,
nepensuraercad ¢ rnomoupo TCP  (KOJACKA, KOCTBUIM, OIIOPH, [POTEe3k, OpPTes3Hl),
rlepeOBMIaeTCcsa CAMOCTOATENBEHO B OOLWYHOM/3aMelIeHHOM TeMre)

CamMoobcnyXmBaHMEe @

- MNUTaHMe (CaMOCTOATEJIbHOE, C INOMOWLD OPYIMX JMl);

- oOeBaHMe (CaMOCTOATEJIbHOE, C IIOMOWbI AOPYTMX JMl) ;

- DIUIMEHMHYEeCKMe MNpOoUenypH (CaMoCTOoATeNbHOE, C IIOMOWBK IOPYTUX JMl) ;
- YyXOO 3a OmOeXIOoM (CaMOCTOATeJIbHOEe, C [OMOWbI IPYyTMX JIML) .

C keM IrnpoXuBaeT

CBeleHMA O TOCHUTAIM3auMM (IpuYMHa, CPOK MNpeOLBaHMA)

2. LonmojHuUTeslbHbE XapaKTEPUCTUKM (NP HeoOXOoOoMMOCTH)
2.1. Kparkas XapakTepucTUKa SMOLMOHANBHO-BOJIEBOM 1 JIMYHOCTHOM Cdephl
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nojsiydaresasa COUMAJIBHBIX YCJIYT Ha MOMEHT 3allOJIHEHUS KapTh

Obuee TMOBeOEeHME U KOMMYHUKATUBHLIE CHOCOOHOCTM (KOHTAaKTy HNOCTYINEH, JIeIKo
BCTylaeT B KOHTAKT, KOHTAKTUPyeT U3OUPATEeJIbHO, KOHTAKT QOopMalilbHbIM, KOHTAKTY
He OOCTYyIleH)

Peup

SMOLMOHaBEHO-BOJIEBASN c@epé
JlmuHocTHas cdepa (kpyr oOOmeHMsa U UuHTepecoB, ofmeHue C npystMﬁ, obuweHue C
POOCTBEHHUKAMM MU OpP. )

3. CouranpHO-peabMINTAUMOHHLI OJIOK.

3.1. OueHka pealUIMTAUMOHHOT'O NPOTHO3a M [OTeHUMasa
I
CTerneHt BBHPAXEHHOCTM OTPAHUYEHMUNM OCHOBHBIX cdep XMUSHeOeATEJIbHOCTU
no pesysbraraMm MCO (UMIIPA paspaboTaHa __ BIepBhHE, [NOBTOPHO
Ha CpOK IO /BeCcCcpouHOo)
BanoJiHaeTcs npu Haawuum HIIPA

MepeyeHb orpaHMYeHU OCHOBHbIX KaTeropuia CreneHb orpaHuuenna (1, 2, 3)
MU3HEOEATE/ILHOCTH

CnocobHocTr K camoobeayRusaHuio

CnocobHOCTU K NepeaBUKEHUIO

Cnoco6HOCTU K OpUeHTauMK

CnocobHOoCTH K 06uieHuI0

CnocobHocTH K 0By4eHuIo

Cnoco6HOCTHM K TPYA0BOM AEATENBHOCTH

Cnoco6HOCTM K KOHTPOAIO Haf CBOMM nosedeHnem

OueHKa Mo COCTOSHMIO Ha " " 20 T.
Coepa U3HepeaTeNbHOCTU orpaHuyeHue
3HAYUTENBLHO BbiparkeHHoe ymepeH- He3Hauun- cnocobHoCTb
BblpaXeHHoe HO€e Te/ibHOEe COXpaHeHa

CnocobHocTh K
camoobcnyRuBaHuio

CnocobHOCTL K NepeaBUKEHUIO

CnocoBHOCTL K OpUeHTaLuK B
OKpyXatousen
DeNCTBUTENBHOCTH

CnocobHOCTL K 06LEeHUI0




3.2.

PekoMeHnaumm o NPOTURBOIIOKA3AaHMHEIX {

(3aNOJIHAKNTCA Ha OCHOBAHMM BaKJIOUEHMN y4YpeXOeHUM 3OpaBOOXpPaHEeHMSA
Bu@aBaeMOM I'OCyHapCTBEHHBM yupexIeHueMm MC3)

v WUIIPA,

Bugax 3aHATMIA TOK B 3aBUCUMOCTHU
OT NaTONOFUN U CTENEHN
BblPaXKeHHOCTU GYHKLMOHANbHbIX

HapylweHni
3. MoTuBaAUMOHHAaA (JIMUHOCTHA&S) TOTOBHOCTDHL
K CrlenyouyMM BuIaM peabumraluum:
CreneHb BblIpa*XeHHOCTH NUUYHOCTHOM HanpaB/i1eHHOCTKU Ha pea6unwraumo
CouunanbHo- CoumanbHo- CouuansHo-cpeposyio | CounanbHO-0340pPOBUTENLHYIO
NCUXONOTNYECKYIO nenarornyeckyro

BbICOKO aKTHUBHaRA

BbICOKO aKTUBHaA

BblcOKO akTUBHaA

BbICOKO aKTUMBHaA

BbicoKas

BbicoKan

Bbicokasn

BbicoKan

CpepaHas (ymepeHHas)

CpegHan (ymepeHHas)

CpeaHsna (ymepeHHasn)

CpegHan (ymepeHHan)

CHukeHa/HeycToWYMBa

CHueHa/HeycToNuMBa

CHuKeHa/HeycToMuMBa

CHueHa/HeyCcToWYMBa

3HauUTeNbHO
CHWXeHa/oTcyTCTBYET

3HaunTenbHO
CHWXeHa/oTcyTcTByeT

3HauuTenbHo
CHWKeHa/oTcyTCTBYET

3HauuTenbHO
CHU¥KeHa/oTcyTcTByeT

[lepeueHbs PEKOMEHOOBAHHEIX MEPONPUATUN

N Meponpuatue

n/n

HanpasneHua paboTbl

MNepnoagnyHOCTL

CoumanbHo-cpeaoBan
peabunutaums

CoumanbHo-
NCUXON0FUYecKan
peabunutauma

CoumnanbHo-
neparorMyeckan
peabunntauma

CoumanvHo-




0340p0OBUTE/IbHANA
paboTa

3aHATUA PU3NUECKOU

Ky/IbTYPOM ¥ CROPTOM

CoumanbHo-TpyaoBan

peabunutayus

Noonuce creuuaanucTa

AHanuTuyeckur OJIOK KaYeCTBEHHO-KOJIMUECTBEHHONM OLESHKM
sddekTHBHOCTHU COLLI/IaJ'IbHO“peaéMJ'H/ITaLLMOHHOI‘O npouecca

ObcnenopaHue (nosTopHoe) or " " 20 r.

(uepes xaxnoole 3 MecsAua)

o naHHeM HabmoneHus (3a nepuonm ¢ " " 20

no " " 20 T.)

AKTMBHOCTL M YYaCTUe B MEPONPUATUAX

OugeHKa MHTEHCMBHOCTM (aKTUBHOCTU M y4aCTUA) NOAYYATENA COUMANLHBIX YCAYT B COLMANBHO-

peabuanTauMoHHOM npouecce

3anepuogc"__" 20 _r.no"_" 20 .
He yuacrsyeTt Huskas CpepHan/ymepeH Bbicokan BbICOKO akTUBHas
(HeycTOMYMBaA) Han 50-75% 75%
5-20% 20-50%

CoumanbHo-cpeposan peabunuraums

CoumanbHO-NCUXoNornyecKan peaﬁmnwraumn

CoumnanbHo-negarormueckan peabunurauma

CoumnokynbTypHan peabuanTauma

CouymnanbHo-0340poBUTENbHAA paboTa




