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r. Kypran v

O BHeceHUM U3MEHEeHUA B NpUKas naBHOro ynpaeneHus
counanbHOM 3alMTLl HaceneHua KypraHckon o6nactu ot 1 mapta 2018 ropa
Ne 120 «O6 yTBepxaeHun AAMUHMCTPATUBHOIO perfiameHTa npefocTtaBneHun
rocygapcTBeHHOM YCNyry NO NPefoCTaBNIEHUIO eXeMeCAYHON KoOMNeHcauum

CeMbsM, NOTePABIIUM KOPMUAbLA BCReACTBYe paAUuaLMOHHOrO BO3AEUCTBUAY

B uensAx npuBegeHWs HOPMAaTUBHOFO MNpaBoOBOro akta [MnasHoro ynpasneHus
coLmanbHOW 3awuTbl HaceneHusa KypraHckom ofnacty B COOTBETCTBUE C
AedcteyoWwnmM 3akoHogatenscTteomM NPUKA3BIBAIO:

1. BHecTn 8 npukas [nNaBHOro ynpaeBneHus couUManbHOW 3alMTbi HaceneHus
KypraHcko# ofbnactu ot 1 wmapra 2018 roga Ne 120 «O6 yrBepxaeHuu
AOMUHUCTPATMBHOIO pernameHtTa npefocTaeneHns rocygapcTBeHHOW yenyru no
NPeAoCTABMNEHNIO E€XEMECAYHON KOMMEHcauuu CcembaM, TMOTEPABLUIMM KopMunbLa
BCNEACTBUE PaQNaLMOHHOIO BO3ASUCTBUA» Cneayiollee nsmeHeHue:

Pazgen V npunoxeHus nanoXute B CNeayowen pegakumu:

«Paznen V. JocynebHbIiA (BHecyaeOHbIR) NOPAAOK 00XKanoBaHUA pelleHUA u
DencTBUNA (De3pnencTBUA) yupeXaeHua, npeqocTaBnsaolero
rocyaapcTBEeHHYHK YCNnyry, a Takke ero OMKHOCTHbIX N1y

86. 3aaBuTEND UMEeT nNpaBo Ha obXanoBaHWe pelueHnn 1 AeNCTBUA
(GeapedcTBUA)  yupeXnoeHws, NpejocTaBnfAIoWero rocygapcTBEHHY0  YCnyry,
JOIDKHOCTHOrO Nuua yypexaeHus, npefocTaBnAaloWwero rocyjapcTBeHHYIo ycnyry, B
nocynebHom (BHecyaeGHoMm) nopsake (panee - pocyfAebHoe (BHecyaebHoe)
obxanoBaHue).

87. OcHoBaHneM ansA Havana pgocypebHoro (BHecyaeBHoro) obxanosaHus
SIBNAETCA NOCTYNNEHNE B yupexaeHne, npefocTtaensioLliee rocyapcTBeHHYK yCnyry,
Xanobbl 3aaBUTENS.

88. Xanoba ponxHa coaepxarsb:

1) HAaUMEHOBaHWE  YUYPEeXAEHWSA,  JO/DKHOCTHOrO  NuMua  YYpPEXOeHws,
NPeAoCTaBNAOLLErO rocyAapcTBEHHYIO YCNyry, pelueHus u aeicteus (besnencTane)
KOTOPbIX 0DXanyroTcs,;

2) hamunuio, UMs, OT4YECTBO (NocnegHee - Npu Hanuuun), cBefeHnust 0 MecTe
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KUTENbCTBA 3aABUTENA - (PUBNYECKOrO NNLA, a Takke HoMep (HoOMepa) KOHTAKTHOro
TenedoHa, agpec (agpeca) 3NeKTPOHHOI| NouThl (MPW HaNW4YUK) U NOYTOBLIN aapec,
Mo KOTOPLIM AOMXKEH ObITh HanpaBneH OTBET 3agBUTENIO;

3)ceegeHua o6 obxanyembix pelleHWsX U AeicTeuax  (Beageincteuu)
yupexaeHus, ero 4OMKHOCTHOrO nuua;

4) ROBOALI, HA OCHOBAHWM KOTOPbLIX 3a8BUTENb HE COIMMAaceH C pelleHUeM u
Aeicteuem (besfencTBMEM) YUPEXAEHUA, €ro AOMKHOCTHOrO nuua. 3asBuTenem
MOryT ObiTe NpeacTaBneHbl AOKYMEHTb! (MpU Hanmuuuw), NoATEepXAaarillMe A0BOAb
3aneuTens, NGO X KonNuu.

89.B cnyvyae ecnu xanoba nojaetcs Jepes npeAcTaBuTens 3asBUTENS,
NPEACTaBNAETCA AOKYMEHT, NOATBEPXKAALWUA NONHOMOYMA Ha OCYLIeCTBREeHue
AENCTBUA  OT UMEHM 3asiIBUTENS.

90. )Kano6a nopaeTcs B yypexaeHwe, NPeAOCTABNAIOWEE rOCYRAPCTBEHHYIO
ycnyry, B NUCbMeHHOU dhopme Ha ByMaKHOM HocuTerne, B aNeKTPOHHOR dhopme.

Mpvem xano® B nUCbMeHHOW hopMe OCYLLECTBISETCA YupexaeHuem,
NpejocTaBNsAWMUM  TOCYAapCTBEHHYIO  YCRyry, B  MeCTe nNpejocTaBfeHus
roCyAapCTBEHHOW ycnyru (B MecTe, rae sasBuTenb Nofaean 3anpoc Ha nonyvyeHwe
FOCYAaPCTBEHHOW YCnyru, HapylieHne nopsaka kotopoi obxanyetcs, nubo B MecTe,
rae 3asBUTENEM NOJTyYeH PesynbTaT YKa3aHHON rocyfapCTBEHHOW YCNyru).

Mpu nopave xanoGbl B 3NEKTPOHHOM BMAE AOKYMEHTbI, NOATBEpXAAloLLne
MOTHOMOYNA Ha OCYyLIeCTBNEeHMe AEWCTBUIA OT UMEHW 3asBuTens, MorytT 6biTb
npeacTaeneHbl B hopMe 3MeKTPOHHbIX [OOKYMEHTOB, NOAMWCAHHBLIX 3NEKTPOHHON
noagnuCblo, BUA  KOTOPOW  NPegycMmoTpeH  3aKoHOAATenbCTBOM  Poccuiickon
deaepaunu, npu 3TOM AOKYMEHT, YAOCTOBEPAIOWIMA NUYHOCTL 3asBUTENs, He
TpebyeTcs.

91. XKanoba Ha peweHua n gercteua (6e3neicTBrue) AUPEKTOPa YYpEKOEHUS,
NPEAOCTaBNAWErO rOCYAAPCTBEHHYIO YCNnyry, nogaetca B [NaBHoe ynpaBneHue u
paccmatpuBaeTcd WM B NOpAgKe  NPeayCMOTPEeHHOM  MOCTaHOBREHUEeM
lNpaeutensctea KypraHckor oBnactu ot 10 ceHTabps 2013 roga Ne 408
«O6 0coBeHHOCTAX Moja4YM M pacCMOTPeHWs Xanob Ha pelieHus W AeicTBuA
(GespeiicTBue) opraHoB rocyaapcTeeHHoW Bnactu KypraHckoW obnactm W ux
AOMMKHOCTHLIX  fIML,  rOCYAapCTBEHHbIX  FPAKAAHCKMX  CNYXalUX  OpraHos
rocynapcteeHHon Bnactu KypraHckon obnacTtm.

92. Xanoba Ha peweHus, peicteua  (BesneicTBUE)  yupeXAeHUs,
AOIMKHOCTHOIO NULa YYpPeXAeHWs, pyKoBOOWUTENS YUYpexaeHWUs, npeaocTasnsaouero
rocynapcTBEHHYIO ycnyry Moxet ObiTb HanpasneHa no nodvre, vepes 'bBY «M®Ll»
(otaen I'BY «M®L»), ¢ ucnonb3zopaHneM cetn «MHTepHeT», oduLManbHoro canTa
lMasxoro ynpaeneHus, MopTana, a Taike MoXeT GbiTb NPUHATA NPYU NIUYHOM NpUeme
3aRBUTENA.

93. MNpw noctynnexnn xanobel B NBY «M®L» (otaen FBY «M®Ll») nocneaHui
obecneunBaeT ee nepenady B YNonHOMOYEHHOE Ha €e PacCMOTPEHUE yupexaeHue B
nopagke U CPOKW, KOTOpble YCTaHOBMEHbl COrNalleHWemM O B3aMMOLENCTBUU MeXAy
FBY «M®Ll» v MaeHbIM ynpaesneHveM, HO He nosaHee cneayrowero pabovero AHA co
AHA NOCTYNNEHUA Xanobkl.

Kanoba Ha HapyleHwe nopsgka NPeAoCTaBMeRUSA roCyAapCTBEHHOW YCNyru
Y «MoL» (otpenom [BY «M®Ll») paccmatpuBaeTtcd B COOTBETCTBUN C




3

depepanbHbiM 3akoHoM «O0 opraHvsauun npeaocTaBneHnA rocyAapCcTBEHHbIX W
MYHULMNANbHLIX YCnyr», noctaHoenenuem [lpaBuTtencctea KypraHcko# obnactu oT
10 ceHTAGpA 2013 roaa Ne 408 «O6 ocobeHHOCTAX NOAAYM M PaCCMOTPEHUA Xanob
Ha peweHus W Jeilctena (OesgeirCTBUE) OpraHOB rOCYLApPCTBEHHOW BRacTu
KypraHckon ofnact M ux [OMKHOCTHBIX WL, TOCYAAPCTBEHHBLIX IPadKgaHCKUX
cnyxawmx opraHos rocygapcteeHHoW BnactM KypraHckon obnactu» [nasHbiM
yrnpaBneHnem.

Mpu aToM cpok paccmoTpeHns xanobbl UCUYUCNASTCA CO AHA perncrpauvu
¥anobol B [NaBHOM ynpaBneHuu.

94.MNpn nopaye xanobbi NpUu NUYHOM NpUEME 3asBUTENb NPEeACTaBNAET
AOKYMEHT, YAOCTOBEpPALWNA €ro NUYHOCTE B COOTBETCTBUM C 3AaKOHOAATENLCTBOM
Poccuiickon degepauum.

95. B cnyyae ecnu paccMmoTpeHue Xanobbl He BXOAUT B KOMMETEHLMIO
yupexaeHus, NpeaocTaBnAoLIero rocyfapcTBEHHYIO yenyry, B TedeHue 3-x pabounx
AHEV CO [OHA ee perucTpauun yupexaeHue, npefocTasBnsiolulee rocyaapCTBEHHYIO
ycnyry, HanpasnsieT Xanoby B YNONMHOMOYEHHbIA HAa ee PacCMOTPEeHWe opraH UM B
nUucbsMeHHoN (hopMme NHOPMUPYET 3asBuTeNs O Nepeagpecauunn xanodbbi.

96. XKanoba, nocTynueLuas B yupexaeHue, NoanNeXUT peructpaunm He nosgHee
cnefytowero paboyero gHA Co AHA ee NOCTYNeHus.

97. 3anBuTenb MoxeT obpatuTbeA € Xanoboit B TOM 4Yucne B8 cCnegyrowmx
cny4asx:

1) HapylleHWe  cpoka  perucTpauun  3anpoca O  NpefocTaBneHWu
rocyaapcTBEeHHOWN YCNyru;

2) HapylweHne cpoka npefocTaBneHust rocyAapCTBEHHOR yenyru;

3) rpeboBaHne y  3aABATENA  QOKYMEHTOB, He  NPeayCMOTPEeHHbIX
HOpMaTMBHbIMK MpaBoBbIMKM  akTamu Poccuickod Pepepaumv, HOPMATUBHBLIMMK
npasoseiMn aktamu KypraHckoi obnactv Ans NpegocTaBhneHus rocyaapcTBEHHON
ycnyru;

4) oTKas B nNpueme [AOKYMEHTOB, NpeAcTaBlneHWe KOTOpbIX MPeayCcMOTPeHo
HOpMaTUBHbIMW NPaBoBbIMW  akTamu Poccuinckoin degepaumm, HOPMATUBHLIMMN
npaBoBbiMW akTamu KypraHckod ofnactu gns npeaocTaBNeHWUs! rocyaapCTBEHHOM
yCcnyru, y 3agBuTens,

5) oTKa3 B NpefocTaBneHUn rocyaapcTBEHHOW YCNyrn, ecnn OCHOBAHWUA 0TKasa
He npedycMoTpeHt! hbeaepanbHbIMN 3aKOHaMWU ¥ NPUHATLIMKU B COOTBETCTBUK C HUMUK
WHBIMU HOPMAaTUBHLIMK NpasBOoBbIMA akTamu Poccuinckon degepauun, s3akoHamu u
WHBIMW HOPMaTUBHLIMK NPABOBLIMW akTamu cybbekToB KypraHckon cbnactu;

6) saTpeboBaHue C 3asBUTENA NpPU NPEAOCTAaBNEHUN FOCYAAPCTBEHHON yCcnyru
nnartbl, He NpegycMOTPEHHOW HOPMAaTUBHBIMA NPABOBbIMKM aktamn Poccuitckon
®epepauunn, HoOpMaTUBHBIMY NPABOBbLIMU akTamMn KypraHckoi obnactu;

7) OTKa3 yupeXaeHus, ero AOMKXHOCTHOro nvua B MCNpasfeHUM SOoNyLYeHHbIX
UMW  oneyaTok ¥ ownBoKk B BbiAaHHLIX B pesynsTate npeaocTaBneHust
rocyaapCTBEHHOW yCnyrn AOKyMeHTax Nubo HapylleHne ycTaHOBNEHHOTo CPoKa Takux
ncnpasneHun;

8) HapylleHMne cpoKa WM nopsgka Bbldayun [OKYMEHTOB N0  pesynbraTam
NpeAoCTaBMEeHUA rocyAapCTBEHHOM YCNyru;

9) npuocTaHoBNEHWe nNpenocTaBneHnA  rocyfapCTBEHHOW  yonyrn, ecnu
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OCHOBaHUA NPUOCTAHOBNEHWSI HE NpeaycMOTpeHbl  diedepanbHbiMK 3aKoHaMWu U
NPUHATLIMU B COOTBETCTBUU C HUMU WMHbIMU HOPMATUBHLIMM MPaBOBbLIMM aKTaMU
Poccuitckon degepaunn, 3akoHamMu U UHbIMA HOPMATMBHLIMW NPaBOBLIMU aKTaMu
cybbekToB KypraHckoin obnactu.

98. XXanobGa, nocTynusllas B yuypexXAeHve, NOANEXUT PaCCMOTPEHWMIO B
Teyerve 15 pabouynx gHel co OHs ee perncTpauum, a B criydae o0)XanosaHusa oTkasa
yupexaeHus, AOMKHOCTHOIO Nuua yupexaeHus B npueme JOKYMEHTOB Yy 3asBUTENSs
nnbo B ncnpaeneHnn JonyweHHbix onevaTok U ownbok unu B cnydyae obxanosaHus
HapyLIeHUA YCTaHOBNEHHOro CpoKa TakuX UcnpaerneHui - B TedeHue 5 pabounx aHelh
CO AHS1 ee perucrpauuu.

98. o pesynbratam paccMoTpeHust Xanobbl NPUHAMAaETCH OAHO U3 CreayroLmXx
PEeLUeHWHNA:

1) xanoba ynoeneTBOpRETCA, B TOM uucrne B ¢opMe OTMEHbI NPUHATOrO
pelleHns, ucnpasneHus ACNyLWEHHbIX YuypeXaeHueM onevatok U owubok B
BblA@HHbIX B pesynbTaTe NpeaocTaBneHWs rocyfapCTBEHHOW YCnyr AOKyMeHTax,
BO3BpaTa 3aABUTENIO OEHEXHbIX CPEeACTB, B3UMAHUE KOTOPLIX HE NPEeAyCMOTPEHO
HOPMatuBHLIMW npaBoBbiIMW  akTaMu Poccuitickoid  defepaumn, HOpMaTUBHBLIMU
npasosbIMK akTamyt KypraHckon obnacTu;

2) B yaoBneTBopeHun xanobbl OTKasLIBaeTCs.

100. Mpn yaoeneTBOpeHUm *anobbl yupexaeHue NPpUHUMAET ncyepnbiBaowme
Mepbl NO YCTPAHEHUIO BbISIBNEHHbIX HapyLIeHWA, B TOM YUcne Mo Bbiaaye 3asBUTENto
pesyneTara rocyaapcTBeHHON ycnyri, He nos3gHee 5 pabounx auelr co aHA NPUHATUA
peleHusn, ecnu NHoe He YCTaHOBNEHO 3akoHogaTenbcTBOM Poccuiickoi Pepepauuu.

101. He nosgHee AHA, cneayloWwero 3a AHeM NPUHATUS PeLLEHUs], YKa3aHHoro B
nyHKTe 99 AAMWHUCTPaTUBHOrO PErnameHTa, 3asBUTENO B NUCbMEHHOW ¢opme M
NOXENaHMO 3aaBUTENA B 3NEKTPOHHOW ¢opMme HanpaenseTcs MOTUBUPOBAHHLIN
OTBET O pesynbTaTax pacCMOTPEeHNs Xanodkbi.

102. B oTBeTe No pesynbTataM paccMoTpeRus xanobbl yKkasblBaloTCs:

1) HauMeHoBaHWE y4YpeXaeHUs, NPefoCTaBNAIOWEro rocyapCTBEHHYIO yCnyry,
paccMmoTpeBLlero Xanody, AOMKHOCTb, haMUnusa, UMA, OTYECTBO (NOcneaHee - npu
Hanw4yum) ero OMKHOCTHOrO NMLUA, NPUHSIBLUErO petleHue no xanobe;

2) HoMep, parta, MeCTO MNPUHATAA pelleHWs, BKNYas CBeAeHUs o
AOMKHOCTHOM Nuue, pelleHne unun aencrene (beageicTeve) KOTOporo obxanyercs;

3) damnnua, umA, o0TYeCTBO (nocreadee - NpU HaNUYUKU) UNKU HauMeHoBaHue
3adBuTens; ‘

4) oCHOBaHWA ANA NPUHATHA peLueHna no xanobe;

5) NpuHATOE No Xanobe pelexne;

6) B cnyyae ecnu xanoba npusHaHa OBOCHOBaHHOW - CpPOKM YCTpaHeHWs
BbIABNEHHbLIX HapylWweHWA, B TOM 4YuUCne CpOK NpeaocTaBneHus pesynsrara
rocyfapCcTBEHHOW YCNyTy;

7) cBeaexmna o nopsagke obxanoBaHWa NPUHATONO No Xanobe pelieHus.

103. OTBET nNO pesynbTataMm pacCcMOTPeHUs XanoObl noAanuCbLIBaAeTCA
YNONMHOMOYEHHbIM Ha paccMoTpeHue Xanobbl 4OMKHOCTHLIM MULOM YUpeXaeHuUs.

Mo xenaHuio 3aABUTENA OTBET NO pesynbTaTam paccMOTPeRua xanobbl MOXeT
6bITb NpeAcTaBneH He MO3AHee AHA, Creaylolero 3a AHEM NPUHATUS PeLUeHus], B
dopMe  3NEKTPOHHOIO  AOKYMEHTA, NOANACAHHOTNO  3NEKTPOHHOW  MOANUCHIO
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YMNONMHOMOYEHHOTO Ha paccMmoTpenue Xanobbl AOMKHOCTHOrO nuua u  {unu)
yupexaeHus, Bul KOTOPOMN YCTAHOBNEH 3aKoHoAATeNbLCTBOM Poccuiickor ®egepaumu.

104. YupexxgeHue OTKasbiBaeT B YAOBNETBOPEHUMM Xanobbl B cneayiouwmx
cny4vasx:

1) HanNU4YMe BCTYMUBLLErO B 3aKOHHYIO CUNY pelleHus cyaa, apbuTpaxHoro cyna
no xanobe o TOM Xe npegMeTe U No TEeM e OCHOBaHUAM;

2) nogaya xanobbl NUUCM, MNOMHOMOYMA KOTOPOro He MOATBEPKAEHbl B
nopsaake, yCTaHOBIEHHOM 3aKoHofarenbcTBoM Poccuiickon ®egepauuy;

3) Hanuune peilleHUss no xanobe, MPUHATOrO paHee B COOTBETCTBUM C
TpebosaHuamn  defepancHoro 3akoHa «0O6 opraHMsauMm npeaocTaBneHus
roCyAapCTBEHHbBIX U MyHUUMNanbHbIX ycnyr», nocTaHoeneHua [lpaBuTenbcTBa
KypraHckoit obnacTtn ot 10 ceHTabps 2013 roga Ne 408 «0O6 ocobeHHOCTAX nogayu un
paccMoTpeHust xanof6 Ha peweHnsa W gerctBua  (6es3gencTeMe) OpraHoB
rocynapcteeHHon Bnactu KypraHckon ofnactm KW WX  JOMKHOCTHBIX  nNuu,
FOCYRAPCTBEHHbLIX FPAKAAHCKMX CRyXawux OpraHoB roCyAapCTBEHHON BRacTu
KypraHckoit oGnactu» B OTHOLWIEHWWU TOrO Xe 3afABUTENS M NO TOMY Xe npegMmery
Xanobbil.

105. B cnyyae ycTaHOBNEHMA B XO4e WM NO pesynbTataMm paccMOTPEHUSA
Xanobbl MPU3HAKOB COCTABa afMUHUCTPATMBHOIO  NPaBOHApPYLUEHWS  WNu
npecTynneHus AOMMHKHOCTHOE AULO, YNOMHOMOYEHHOe Ha paccMoTpeHue xanot B
yupexgeHuy, HesameanuTeNbHO HanpaensieT COOTBETCTBYWOLWME Martepuansl B
opraHbl NpoOKypaTyphbl.».

2. OnybnukoBaTb HACTOALLMIA NPUKa3 B YCTAHOBEHHOM NOPSAKe.

3. KoHTponb 3a BbINOMHEHWEM LAHHOro NpuKasa BO3NOXWUTL Ha 3amMecTUTens
HayanbHMKka [NaBHOro ynpaBneHWA - HadvanbHUKA YNpaBReHWs CounanbHOM
NOAAEPKKN HACENEHUSI.

HavanbHuK [NaeHoro yrnpaeneHus
coLuanbHON 3aLMTel HACENeHus 7

KypraHckon obnactun B.[. demuna

Bunumoeu4 T.I.
(3522) 45-90-96




